RESOLUTION 2017 - Jé/

A RESOLUTION OF THE BOARD OF COUNTY
COMMISSIONERS OF ST. JOHNS COUNTY, FLORIDA,
APPROVING THE LIBRARY SYSTEM’S REVISED LIBRARY
POLICIES AND PROCEDURES, PROVIDING AN EFFECTIVE
DATE.

WHEREAS, the St. Johns County Public Library System strives to provide the hlghest
quality programs and services to the citizens of St. Johns County; and

WHEREAS, the Library System strives to provide superior customer service to all
library patrons; and

WHEREAS, these revised library policies will provide the best guidelines for supporting
the goals and priorities of the Library System’s Strategic Plan 2017-2019;

. NOW THEREFORE, BE IT RESOLVED by the Board of County Commissioners of
St. Johns County, Florida, that:

1. The above recitals are hereby adopted as legislative findings of fact.

2. The Board of County Commissioners approves the Exhibits and the Overdue
Materials policies, which are attached hereto, and incorporated herein as an
Exhibit to this Resolution.

3. The effective date for the revised library policies will be September 1, 2017.

4. To the extent that there are typographical and/or administrative errors that do
not change the tone, tenor, or concept of this Resolution, then this Resolution
may be revised without subsequent approval of the Board of County
Commissioners.

PASSED AND ADOPTED by the Board of County Commissioners of St. Johns County,
State of Florida, this 1st day of August, 2017.

BOARD OF COUNTY COMMISSIONERS
OF ST. JOHNS COUNTY, FLORIDA

Y/
Jame; %ms, Chairman I
ATTES 5 Hur:Z?S Conrad, Clerk RENDITION DATE_</3/1 7 I

St ]ohns County, Florida




St. Johns County Board of County Commissioners

Public Library System | Administration

APPLICATION FOR EXHIBIT AND DISPLAY SPACE PRIVILEGES

DATE:

PREFERRED—DBATFE—FOR—EXHIBIHNG DATES FOR EXHIBITING: from (date) to (date)

CONTACT PERSON:

MAILING ADDRESS:

CITY:

STATE: ZIP:

TELEPHONE:

Describe the intent of the exhlblt/dlsplay and/or artlst statement When appropriate, include
description of artworks to be dlsplayed. ‘ i

Gy

Estimate the horizohtéi/linear space or square footage needed for the display/exhibit. When
appropriate please staté?j;;;bow many easels are required. Please consult attached “Branch
Specifications” document for'branch-specific space descriptions.
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‘Describe any special considerations for displaying and hanging the exhibit/display:

List of Artwork / Display Materials- Photographs are encouraged and rhay be e-mailed to the
appropriate branch e-mail listed on the attached “Branch Specifications” document.

1.

10.

Indemnity Agreement signed and attached? YES NO

I acknowledge that | have read, understand, and agree to follow all POLICY GUIDELINES.

Applicant's Signature

Applicant’s Printed Name

Date
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INDEMNITY AGREEMENT

WHEREAS, the undersigned desires to place on display at the St. Johns County Public Library System,

(Branch Location/s)
the items listed, (see attached list); and

WHEREAS, St. Johns County by and through the director of the Library and/or his or her agents, has
advised the undersigned that St. Johns County will allow said items to be on display at and
transported between branches of the St. Johns County Public Library System provided that the
undersigned will indemnify and hold harmless St. Johns County from and against any and all liability
for damages occasioned by or to the said items listed.

NOW THEREFORE, in consideration of the premises and the permission of St. Johns County to display
the items listed (see attached list) in any branch of the St. Johns County Public Library System, the
undersigned hereby agrees to indemnify, defend, and hold harmless_St. Johns County from and
against all liability, Ioss damages costs or expenses (mcludmg reasonable attornevs fees and
litigation costs) 3 i M h
su#er—er—be—mq-«med—te—paythat may arise in_connection with the dlsplav of the items I|sted The
undersigned agrees that St. Johns County shall not be liable for any damage to the items listed that
occurs while the items are in the possession of St. Johns County.

IN WITNESS FHEREGQFWHEREOF, the undersigned has executed this Indemnity Agreement on this
day of , 20

Signature
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Branch Specifications

» Anastasia Island Branch: ~ Call (904) 209-3730 or e-mail libai@sjcfl.us
- Two-piece display case (36”Wx28"”1x14”D) with two adjustable shelves. Limited availability.
Hanging Art Columns (22”Wx36”H) — 8 mounting areas
Hanging Art Columns (25"Wx36”H) — 5 mounting areas
Artist must use and supply, 3M Command Hooks or damage-free wall mount tabs.
Artists are responsible for arranging art in display case.

> Bartram Trail Branch: Call (904) 827-6960 or e-mail libbt@sijcfl.us.
Art Wall Dimensions: approximately 18'x6’.
One octagonal glass Display Case (6’"Hx32”diameter) with three display shelves.
Each cable wire holds a maximum of 40lbs.
12 cable wires, 12 hooks
Art is hung and taken down by library staff.

» Hastings Branch Call (904) 827-6970 or e-mail libh@sijcfl.us.
One lighted display case with five shelves (19”"Wx10”Hx17”D).
Shelves are removable, but not adjustable. No more than four framed pieces measuring
26”"Wx36”H may be hung behind the Circulation Desk.
Floor easels are not allowed.
Table-top easels or stands, supplied by the artist, may be displayed on top of book stacks.
Art is hung and taken down by library staff.

» Main Branch Call (904) 827-6940, or e-mail libm@sicfl.us.
Art Wall (3’"Hx24'W) is located above public computers.
Each cable wire holds a maximum of 40lbs.
10 cable wires, 12 hooks _
Art is hung and taken down by library staff.

One unlighted, lockable Display Case (72"Hx24"Wx24"D) with four shelves is available for 3-D
sculpture or other artwork and ephemera. Shelves are approximately 14.5"Hx23"Wx22"D; top
three shelves are height adjustable.

Artist is responsible for arranging art.

> Ponte Vedra Beach Branch  Call (904) 827-6950 or e-mail libpv@sicfl.us.
Two Art Walls available.
One Art Wall in foyer measures approximately 7"Hx28'W.
7 wires and 7 hooks, wires can be moved along track. Each hook holds up to 40Ibs.
Two Art Walls across from Circulation Desk are positioned in a L shape. Both sides measure
7’Hx12’W with 5 wires and 5 hooks on each wall. Each hook holds up to 20lbs. Wires can be
moved along track.
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Artist is responsible for hanging and taking down art.

Five lighted display cases for 3-D sculpture or other artwork. Four cases contain two
removable, but not adjustable, glass shelves. Each shelf measures 2’Wx2’D. An additional
display case contains two removable, but not adjustable, glass shelves and measures
22"Wx22"D. Artist is responsible for arranging art.

» Southeast Branch Call (904) 827-6900 or e-mail libse@sjcfl.us.
Art Wall (3'Hx24'W) is located above public computers.
Each cable wire holds up to 40lbs.
10 cable wires, 16 hooks.
Saw-tooth picture hangers will not be accepted. »
One lighted, lockable Display Case (58”Hx46”Wx21”D) with 3 glass shelves. Two shelves
measures 19”H and the other measures approximately 14”H. ‘

If providing an artist biography, please print the biography in portrait orientation or e-mail it to
Todd Booth, Manager, at tbooth@sjcfl.us.
Art is hung and taken down by library staff.
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St. Johns County Public Library System
www.sjcpls.org

Policy Title: OVERDUE, DAMAGED, AND LOST MATERIALS

Section 01. Rationale for Policy.

St. Johns County, Florida, through its Board of County Commissioners, implements an overall County-wide
policy concerning overdue, damaged, lost books, periodicals, movies, and other loaned materials. The
rationale for implementing such a policy is noted as follows: 1) establishing an overall County-wide, uniform
administrative library policy associated with overdue, damaged, missing/lost books, periodicals, movies,
and other loaned materials (from this point forward collectively referred to as “loaned materials”; 2)
providing both the Patrons of the St. Johns County Public Library System, and the public at-large, with an
overall written, consistent, and uniform policy (from this point forward referred to as “Uniform Library
Policy” or “ULP”

Section 02. Definitions.

For the purposes of this Policy, the following terms, phrases, words and their derivations shall have the
meaning herein given, unless the context clearly indicates that another meaning is intended. When. not
inconsistent with the context, words used in the present tense include the future, words in the plural
number include the singular number, and words in the singular number include the plural number. The
word “shall” is always mandatory and not merely directory.

a. BCC means Board of County Commissioners of St. Johns County, Florida.

b. Branch Library means any library located within and serving St. Johns County, and a part of the St.
Johns County Public Library System.

c. County means St. Johns County, Florida.
d. County Library System means the Public Library System serving St. Johns County, Florida.

e. Damaged means loaned materials returned to the Library System in a condition that is worse (beyond
normal wear) than originally loaned.

f. Debt Collection means a third party collection agency in business to collect debt on behalf of the
library.

g. Due Date means the final date that loaned material may be returned to the Library without a late
fee/overdue fee being imposed.

h. Library means any or all of the branches of the St. Johns County Public Library System.

i. Library Director means the Executive Director of the St. Johns County Public Library System. The
Library Director shall serve as the chief administrative officer for the St. Johns County Public Library
System. ‘

j. Lost means any loaned material that is not returned after a specified amount of time. Formovies,
items are set to “lost” upon the 31* day overdue. All other items are set to “lost” upon the 51* day
overdue.

[
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k. Overdue means any loaned material that is not returned to the Library by the Due Date.
|l Patron means a user of the St. Johns County Public Library System.

m. Privilege means the ability to check-out loaned materials owned or maintained by the St. JohnsCounty
Public Library System, or otherwise have access to other resources owned, maintained, or offered by
the St. Johns County Public Library System.

n. Recognized Library Card means a card or other equivalent device issued by the St. Johns CountyPublic
Library System, or recognized by the St. Johns County Public Library System (which may include a
Library Card issued by another County or jurisdiction located within the State of Florida), in order to
allow a Patron to check-out loaned materials owned or maintained by the St. Johns County Public
Library System, or otherwise have access to other resources owned, maintained, or offered by the St.
Johns County Public Library System.

0. St. Johns County Public Library System means the collection of Libraries, including all support and
administrative staff that makes up the St. Johns County, Florida Public Library System.

p. ULP means the Uniform Library Policy.

Section 03. Responsibility of Patron..
The following notes the responsibilities of each Patron:

1. The Patron is responsible for having his/her library card with him/her at the time of borrowing
library materials or using library equipment. '

2. The Patron is responsible for returning items on or before the due date.

3. The Patron is responsible for returning items in the same condition that they were checked out. The
Patron assumes responsibility for any damages that may occur during the use of librarymaterials.

4. The Patron is responsible for seeing that his/her card is used only by the authorized cardholder
whose signature appears on the back of the card. If a cardholder chooses to allow other patrons to
use his/her card, the cardholder remains responsible for items checked out on the card.

5. The Patron is responsible for reporting a lost or stolen card as soon as he/she is aware that the
card is lost or stolen. ThePatron is responsible for items charged out on the card until it is reported
lost or stolen.

6. The Patron is responsible for reporting to the Library any change of name, address, email address or
phone number.

7. If items are not returned on time, returned damaged, or are lost the Patron is subject to fines
and/or replacement charges. The Library is not liable for damage to machines used to play or view
non-print items.

8. The Patron is responsible for adhering to, and complying with, the Patron Code of Conduct.
Failure of Patron to abide by, and/or comply with the responsibilities listed in items 1 through 7
above will subject the Patron to forfeiture of privileges until the violation is cured, and/or resolved
in a manner deemed acceptable by Manager of the Branch Library.
e e O PP S
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Section 04.  Imposition of Fines, Fees, Charges

Not later than March 1 of each year, the Library Director of the St. Johns County Public Library System shall
prepare and deliver a recommended/proposed schedule of Fees, -Fines, and/or Charges that should be
imposed, under certain conditions, to Patrons. Annually, the BCC shall adopt a schedule of Fees, Fines,
and/or Charges that are imposed, under certain conditions, to Patrons.

The most recent schedule of Fees, Fines, and/or Charges is posted on the library website at www.sjcpls.org.
No person and/or entity, other than the BCC, or a person/position, delegated by the BCC, has the authority
to waive the imposition of any properly imposed fine, fee, and/or charge. The BCC has delegated such
waiver authority to the following persons/positions: 1) Library Director of the St. Johns County Public
Library System; and 2) Manager or Supervisor of any Branch Library. Such waiver authority also includes the
authority to adjust fines, fees, and/or charges, as noted in this ULP.

Section 05. Record of Fines, Fees, Charges.
On a daily basis, the Manager or Supervisor in charge of each Branch Library shall track, record, and/or log
all fines, fees, and/or charges that are received by that Branch Library.

At a very minimum, the following categories of fines, fees, and/or charges shall be tracked, recorded,
and/or logged on a separate basis: 1) fines collected on overdue loaned materials; 2) fees collected for
photocopying and printing; 3) fees collected for faxing (facsimile processing); 4) fees for other services
provided by Library staff; 5) charges collected on lost loaned materials; 6) charges collected on damaged
loaned materials; 6) any other fines, fees, and/or charges permitted, imposed, and collected by each
Branch Library; and 7) any subsequent BCC authorized fines, fees, and/orcharges.

On a monthly basis, a record of systemwide fines, fees, charges, credits and waivers will be generated
within the Technical Services Department and forwarded to County Administration.

Section 06. Payment of Fines, Fees and Charges.
Acceptable payment types include: 1) Cash 2} Personal Check with name and current address imprinted (for
valid library card holders only) 3) Money Order; 4) Traveler’s Check; 5) Credit or Debit Card — online only.

Fines, fees and charges may be paid in person during business hours at any St. Johns County Library Branch,
by U.S. Mail for checks or money orders, or online anytime at www.sjcpls.org.

Section 07.  Adjustment of Fines, Fees, Charges.

The Manager of a Branch Library, or supervisor in charge of a Branch Library, may adjust fines, fees, and/or
charges imposed on a Patron for the following reasons: 1) a Patron returns lost loaned material in
undamaged condition to the Library; 2) a Patron is due a refund for an incorrect or improper fine, fee,
and/or charge; 3) Replacement cost of an item is different from Default cost of item; or 4) Staff error.

Section 08.  Waiver of Fines, Fees, Charges.

Fines up to $25.00 may be waived by a Branch Manager or supervisor in charge at a branch for extenuating
legitimate circumstances only, as defined in staff procedures manual. All disputes of fines over $25.00 must
be submitted in writing to the Library Director for review. All disputes of fines over $50.00 will be
forwarded to the St. Johns County Administrator or BCC for review. Various circumstances for waiving of
fines might include death, hospitalization, or unusual hardship. Parents, grandparents or legal guardians are
responsible for overdue fines accrued and material lost or damaged by minors. The maximum overdue fine
for each item is $5.00 per check out. Except as noted in this Section, and authorized by the BCC, no other

person/individual/entity may waive any fine, fee, and/or charge of one or more patrons.
[
Approved by the LAB: 12/5/15

Approved by the BCC: 1/19/16 Page 3



Section 09. Revocation of Patron Privileges.
A Patron’s Privileges within the County Library System shall be revoked under the following circumstances
with regard to overdue, lost, or damaged materials:

e Patrons who have reached fine and fee charges of $10.00 may not borrow any items, use public
access computers, or use any other library equipment until payment is made on the account to
bring the account balance under $10.00.

e Patrons who have reached fine and fee charges of $25.00 and thereby been referred to debt
collection may not borrow any items, use public access computers, or use any other library
equipment until the account balance is rectified. An additional fee will be charged to accounts
sent to debt collection.

e Patrons who have fines over a year old will have privileges suspended until their account
balance is brought to $00.00.

The Manager of a Branch Library, or any designated employee of the Branch Library, is authorized to revoke
a Patron’s Privileges within the County Library System if the above circumstances are verified. If a minoris
applying for a library card and the adult signing the fiscal responsibility statement has a blocked library

card, the minor will not be issued a card until the reason for the block has been satisfactorily resolved and
patron privileges have been restored. Should the Manager of a Branch Library, or designated employee,
revoke a Patron’s Privileges within the County Library System, the Manager or designated employee shall
provide written and/or electronic notification to the Patron of the revocation of Privileges.

Section 10. Restoration of Patron Privileges.

Upon satisfactory resolution (as deemed by the Manager of the Branch Library, or designated employee) of
the circumstance that gave rise to the revocation of the Patron’s Privileges, such Patron’s Privileges within
the County Library System shall be restored as soon as possible (immediately, if at all possible, and in any
case within three business days).

Section 11: Loan Periods:

s New Books . 14 days
o High Demand Books 14 days
¢ Other Books 21 days
¢ Audio Books 21 days
e Music CDs 14 days
e Magazines, Comic Books 7 days;-norenewal
e E-content Varies according to online vendor platform
e Movies:
o New and high demand Feature Films 3 days
o Feature Films & Nonfiction films 7 days

e
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