RESOLUTION NO. 2018 _522‘_ ,

A RESOLUTION BY THE BOARD OF COUNTY COMMISSIONERS OF ST. JOHNS COUNTY,
FLORIDA, AUTHORIZING THE COUNTY ADMINISTRATOR, OR DESIGNEE, TO AWARD .
RFP_NO. 18-59 AND TO EXECUTE AN AGREEMENT FOR WEB-BASED PAYMENT
PROCESSING SYSTEM.'

M;A_Lﬁ
WHEREAS the County desires to enter mto contracts with LexisNexis VitalChek Network Inc to
provide an Online (Web-based).Payment System Application Program Interface (API), which can be easily
integrated into the County’s existing Web Applications which are based on a Micresoft .NET platform, as
needed in accordance with RFP No. 18-39; and

WHEREAS, the scope of the services will be to provide any and all labor, materials, equipment,
transportation, and supervision necessary for a Web-based Payment Processing System in accordance with
RFP No. 18-59; and ‘ '

WHEREAS, through the County’s formal RFP process, LexisNexis VitalChek Network Inc. was
selected as the highest ranked respondent to enter into contract with the County to perform the work
referenced above; and

WHEREAS, the County has reviewed the terms, provisions, conditions and requirements of the
proposed contract (attached hereto, an incorporated herein) and finds that entering into contract to complete
the work servicks serves a public purpose. ‘

WHEREAS, the contract will be finalized after negotiations but will be in substantlal conformance with
the attached draft contract

NOW THEREFORE BE IT RESOLVED BY THE BOARD OF COUNTY COMMISSIONERS
OF ST. JOHNS COUNTY, FLORIDA, as follows:

Section 1. The above Recitals are incorporated by reference into the body of this Resolution and such
Recitals are adopted as finds of fact.

Section 2, The County Administrator, or designee, is hereby authorized to award RFP 18-59 to
LexisNexis VitalChek Network Inc. and to conduct negotiations to provide the services set forth therein.

Section 3. Upon successful negotlatlons the County Administrator, or de51gnee is further authorized to
execute agreements in substantlally the same form and format as the attached draft on behalf of the County
to provide the scope of services as specifically provided in RFP 18-59.

Section 4. To the extent that there are typographical and/or administrative errors that do not change the
tone, tenor, or concept of this Resolution, then this Resclittion may be revised without subsequent approval
by the Board of County Commissioners.

PASSED AND ADQPTED by the Board of County Comm1ssxoners of St. Johns County, Flor1da this
A dayof . 2018.
BOARD OF COUNTY COMMISSIONERS OF

ST. JOHNS COUNTY, FLORIDA
By: , L @M P

Henry Dean /Chair 1,,//’,’\S [N
TTESJ: Huritey S. Conrad, Clerk o Fiom ,
74»4 \d S
RENDITION DATE /o[%’gg e G
Deputy Clerk . ) NI



CONTRACT AGREEMENT :
- RFP NO: 18-59; Web-based Payment Processing System
' Master Contract #: 18-MCC-LEX-09739

This Contract Agreement, (“Agreement”) is made as of this . day of. ‘ , 2018, by and
between St. Johns County, FL, (“County™), a political subdivision of the State of Florida, w1th principal ofﬁces located at
500 San Sebastian View, St. Augustine, FL. 32084, and LexisNexis VitalChek Network Inc. (“Contractor”), authorized
to do business in the State of Florida, with offices located at 6 Cadillac Drive, Suite 400, Brentwood, TN-37027; Phone: |
" (800) 255-2414; Fax: (866) 693-1920; and Email: JPiefke@lexisnexisrisk.com. ‘

In consideration of the mutual promises contained herein, the County and the Contractor agree as follows:

ARTICLE 1 -DURATION and EXTENSION

This Agreement shall become effective upon the date of execution by all. parties, shall be in effect for an initial contract
term of five (5) calendar years, and shall automatically renew annually, on the anniversary of the Effective Date, until
such time as the County no longer utilizes or has need of the provided system and/or services, or as otherwise negotiated
and approved by the County, upon satisfactory performance by the Contractor, mutual agreement by both parties, and the
availability of funds. While this Agreement may be renewed as stated in this Article, it is expressly noted that the County
is under no obligation to extend this Agreement. It is further expressly understood that the option of extension is
exercisable only by the County, and only upon the County’s determination that the Contractor satisfactorily performed the
Services noted in the Contract Documents.

ARTICLE 2 - ENUMERATION OF CONTRACT DOCUMENTS
The term “Contract Documents™ shall include -all RFP Documents and any addenda/exhibits thereto; all Spemﬁcatrons
this Agreement, any duly executed amendments, addenda, and/or exhibits hereto; and any and all Change Orders.

ARTICLE 3 - SERVICES.

The Contractor’s responsibility under this Agreement is to provide any and all labor, materials, equipment, transportation,
and supervision necessary to provide an Online (Web-based)  Payment System Application Program Interface (API),

- which can be easily integrated into the County’s existing Web Applications which are based on a Microsoft :NET
platform, as specified in the Scope of Work, proposed by the Contractor, approved by the County in accordance with RFP
No: 18-59, and as otherwise provided in the Contract Documents.

Services ‘provided by the Contractor shall be under the general direction of St. Johns Countjr Growth Management and
Management Information Services Departments or other authorized County designee, who shall act as the County’s
representative throughout the duration of this Agreement.

ARTICLE 4 - SCHEDULE
The Contractor shall perform the required Services according to the schedule submitted and approved by the County. No
changes to said schedule shall be made without prior written authorization from the County’s representative. - :

ARTICLE 5 - CONH’ENSATION/BILLING/INV OICES

A. The County shall compensate the Contractor based upon the System Cost Proposal, as ‘submitted by the Contractor -

and according to the RFP proposal, which shall include any and all direct and indirect costs, and reimbursable

. expenses. The maximum amount available as compensation to Contractor under this Agreement shall not exceed the

annual amount budgeted by the St. Johns County Growth Management Building Services D1v1s1on without the
-County’s express written approval, and amendment to this Agreement.

1 B. It is strictly understood that Contractor is not entitled to the above-referenced amount of compensation. Rather,
Contractor’s compensation is based upon Contractor’s adhering to the Scope of Work, detailed in this Agreement. As
such, the Contractor’s compensation is dependent upon satisfactory completion and delivery of all work produet and
deliverables noted in the Scope of Work, and detailed in this Agreement.

C. The Contractor shall bill the Coﬁhty for-services satisfactorily performed, and materials satisfactorily delivered on a
monthly basis. The signature of the Contractor’s authorized representative on the submitted invoice shall constitute
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- the Contractor’s certification to the County that:

1. The Contractor has billed the County for all services rendered by it and any of its sub-contractors or materlals
suppliers through the date of the invoice;. ,

2. As of the date of the invoice, no other outstanding amounts are due from the County to the Contractor for services
rendered; '

3. The reimbursable expenses, if any, have been reasonably incurred; and
4. The amount requested is currently due and owing. .

D. Though there is no billing form or format pre-approved by either the County, or the Contractor, bills/invoices
submitted by the Contractor shall include a detailed written report of the Work accomplished in connection with the
Scope of Work; and must be submitted with a Monthly Invoicing Form 1551, as provided by the County. The County
may return a bill/invoice from the Contractor, and request additional documentation/information. Under such
circumstances, the timeframe for payment will be extended by the time necessary to receive a verified bill/invoice.

E. The Contractor’s acceptance of the County’s payment of an invoiced amount shall release the County from any claim
by the Contractor, or by the Contractor’s Contractors ot sub-Contractors, for work performed but not invoiced during
the time period indicated on the invoice for which payment was issued.

F. Unless otherwise notifiéd, bills/invoices should be delivered to:

~ St. Johins County Growth Management Department / Building Services D1v151on
Attn: Suzanne S. Konchan, AICP, Growth Management Director
4040 Lewis Speedway
St. Augustine, FL 32084

G. FINAL INVOICE: In order for the County and the Contractor to reconclle/close their books and records, the
Contractor shall clearly indicate "Final Invoice" on the Contractor’s final bill/invoice to the County. Such indication
establishes that all services have been satisfactorily performed and that all charges and costs have been invoiced to the
County and that there is no further Wark to be performed under this Agreement.

ARTICLE 6 ~ TRUTH-IN-NEGOTIATION CERTIFICATE

. The signing of this Agreement by the Contractor shall act as the execution of a'truth-in-negotiation certificate certifying
that wage rates and other factual unit costs supporting the compensation are accurate, compiete, and current as of the date :
of this Agreement.

The original contract price and any additions thereto shall be adjusted to exclude any significant sums by which the
County determines the contract price was increased due to inaccurate, incomplete, or noncurrent wage rates and other
factual unit costs. All such contract adjustments shall be made within one (1) year follewing the end of the Agreement.

ARTICLE 7 - ARREARS

" The Contractor shall not pledge the County’s credit or make it a guarantor of payment or surety for any contract debt, .
obligation, judgement, lien, or any form of indebtedness. The Contractor further warrants. and represents that it has no
obligation or indebtedness that would impair its ability to fulfill the terms of this Agreement.

ARTICLE 8 — TERMINATION

A. This Agreement may be terminated by the County without cause upon at least thirty (30) calendar days advance
written notice to the Contractor of such termination without cause.

B. This Agreement may be terminated by the County with cause upon at least seven (7) calendar days advance written-
" notice of such termination with cause. Such written notice shall indicate the exact cause for termination. ‘
ARTICLE 9 - NOTICE OF DEFAULT/RIGHT TO CURE

A. Should the County fail to perform (default) under the terms of this Agreement, then the Contractor shall provide
written notice to the County, which such notice shall include a timeframe of no fewer than seven (7) business days in
‘which to cure the default. Failure to cure the default within the timeframe provided in the notice of default (or any
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such amount of time as mutually agreed to by the parties in writing), shall constitute cause for termination of thls
Agreement.

‘B. Should the Contractor fail to perform (default) under the terms of this Agreement then the County shall provide
written notice to the Contractor, which such notice shall include a timeframe of no fewer than seven (7) calendar days
in which to cure the default. Failure to cure the default within the timeframe provided in the notice of default (or any
such amount of time as mutually agreed to by the partles in writing), shall constitute cause for termmatlon of this
Agreement.

C. Consistent with other’ prov151ons in this Agreement, Contractor.shall be paid for services authorized and satlsfactonly
' performed under this Contract up to the effective date of termination.

D. Upon receipt of a notice of termination, except as otherwise directed by the County in writing, the Contractor shall:

1. Stop work on the date to the extent specified.

2. Terminate and settle all orders and subcontracts relating to the performance of the terminated work.

3. Transfer all work in process, completed work, and other material related to the terminated work to the County.
4. Continue and complete all parts of the work that have not been terminated. -

ARTICLE 10 - PERSONNEL ' ‘

The Contractor represents that it has, or shall secure’at its own expense, all necessary personnel required to perform the
Work as provided in thé Contract Documents. It is expressly understood that such personnel shall not be employees of, or
have any contractual relationship with the County. '

All Work required hereunder shall be performed by the Centractor, or under its supervision. All personnel engaged in
performing the Work shall be fully qualified and, if required, authorized or permitted under federal, state and local law to
perform such Work.

Any changes or substitutions in the Contractor's key personnel must be made known to the' County's representative and
written approval granted by the County before said change or substitution can become effective.

The Contractor warrants that all Work shall be performed by skilled and competent personnel to the highest professional
standards in the field.” The Contractor is responsible for the professional quality, technical accuracy, and timely
completion of all work performed hereunder, and shall correct or revise any errors or deficiencies in the Work, w1thout
additional compensation.

ARTICLE 11 — SUBCONTRACTING

The County reserves the right to approve the use of any subcontractor, or to reject the seIectlon of a. particular
subcontractor, and to inspect all facilities of any subcontractors in order to make a determination as to the capabIhty of the
subcontractor to perform the Work described in the Contract Documents. The Contractor is encouraged to seek minority
and women busmess enterprises for participation in subcontracting opportunities.

If a subcontractor fails to satisfactorily perform in accordance with the Contract Documents, and-it is necessary to replace
the subcontractor-to’ complete the Work in a timely fashion, the Contractor shall promptly do so, subject to approval by
the County :

The County reserves the right to disqualify any subcontractor, vendor, or material supplier based upon prior unsatisfactory
performance.

ARTICLE 12 - FEDERAL AND STATE TAX .

In accordance with Local, State, and Federal law, the County is exempt from the payment of Sales and Use Taxes. The
County shall provide a tax exemption certificate to the Contractor upon request. The Contractor shall not be exempt from
* the payment of all applicable taxes in its performance under this Agreement. It is expressly understood Iby the County and -
by the Contractor that the Contractor shall not be authorized to use the County's Tax Exemption status m any manner,

The Contractor shall be solely responsible for the payment and .accounting of any and all apphcable taxes and/or -
-withholdings including but not limited to Social Security payroll taxes (FICA), associated with or stemming from
Contractor’s performance under this. Agreement.



ARTICLE 13 — AVAILABILITY OF FUNDS

The County’s obligations under this Agreement are contingent upon the lawful appropriation of sufficient funds, for that
. purpose, by the St. Johns County. Board of County Commissioners. Pursuant to the requlrements of Section 129.07,
Florida Statutes, payment made under this Agreement shall not exceed the amount appropriate in the County’s budget for
such purpose in that fiscal year. Nothing in this Agreement shall create any obligation on the part of the Board of County
Commissioners to appropriate such funds for the payment of services provided under this Agreement during any given
County fiscal year. Moreover, it is expressly noted that the Contractor cannot demarid that the County prov1de any such
funds in any given County Fiscal Year.

ARTICLE 14 - INSURANCE

The Contractor shall not commence work under this Agreement until he/she has obtained ail insurance requlred under this
section and such insurance has been approved by the County. All insurance policies shall be issued by companies
authorized to do business under the laws of the State of Florida. The Contractor shall furnish proof of Insurance to the
County prior to the commencement of operations. The Certificate(s) shall clearly indicate the Contractor has obtained
insurance of the type, amount, and classification as required by contract and that no material change or cancellation of the
insurance shall be effective without thirty (30) days prior written notice to the County. Certificates shall specifically
include the County as Additional Insured for all lines of coverage except Workers’ Compensation and Professional
Liability. A copy-of the endorsement must accompany the certificate. Compliance with the foregomg requirements shall
not relieve the Contractor of its liability and obhgatlons under this Agreement.

Certificate Holder Address: St. Johns County, a political subdivision of the State of Florida
500 San Sebastian View
St.’Augustine, FL 32084

The Contractor shall maintain during the life of this Agreement, Comprehensive General Liability Insurance with
minimun limits of $1,000,000 per occurrence, $2,000,000 aggregate to protect the-Contractor from claims for damages
for bodily injury, including wrongful death, as well as from claims of property damages which may arise from any
operations under this Agreement, whether such operations be by the Contractor or by anyone directly employed by or
contracting with the Contractor. A

The Contractor shall maintain during the life of this Contract, Technology Errors & Omissions/Professional Liability with
minimum limits of $5,000,000 per occurrence and aggregate. The Technology Etrors & Omissions/Professional Liability
Insurance shall cover the Contractor and third parties, at a minimum, the following: Liability for Technology
Products/Services, Data Breach, Media Content, Privacy Liability, and Network Security. Coverage retro date shall be
prior. to commencement of job.

The Contractor shall maintain during the life of this Contract, Cyber Liability & Data Storage Insurance with minimum
limits of $2,000,000 per occilrrence, $5,000,000 aggregate. The Cyber Liability- Insurance shall cover, at a minimum, the
following: Data Loss and System Damage Liability; Security Liability; Privacy Liability; and Privacy/Security Breach
Response Coverage, including Notification Expenses. The Cyber Liability Insurance may be included as part of the
Professional Liability Insurance required above.

The Contractor shall maintain during the life of this Contract Crime Coverage with minimum limits of $2,000, 000 per
occurrence. )

The Contractor shall maintain during the life of this Agreement, Comprehensive Automobile Liability Insurance with
minimum limits of $300,000 combined single limit for bodily injury and property ddmage liability to protect the
Contractor from claims for damages for bodily injury, including the ownership, use, or maintenance of owned and non-
owned automobiles, including rented/hired automobiles whether such operations be by the Contractor or by -anyone
directly or indirectly employed by a Contractor, : .

The Contractor shall maintain'during the life of this. Agreement, adequate Workers’ Compehsation Insurance in at least
such amounts as are required by the law for all of its employees (if three or more) per Florida Statute 440.02.

In the event of unusual CIrcumstances, the County Admlmstrator, or his de51gnee may adjust’ these insurance
requirements.
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ARTICLE 15 - INDEMNIFICATION : :

The Contractor shall indemnify and hold harmless the County and its officers and employees from claims, hablhtres
i damages losses, and costs, including court costs, expert witness and professional 'consultation services, and attorneys’
fees, arising out of the Consultant’s errors, omissions, or negligence. The Contractor shall not be liable to, nor be required
to indemnify the County for, any portions of damages arising out of any error, omission, or negligence of the County or its
officers and employees.

ARTICLE 16 — SUCCESSORS AND ASSIGNS

The County and the Contractor each binds itself and its partners, successors, executors, administrators and assigns to the
other party of this Agreement and to the partners, successors, executors, administrators and assigns of such other party, in
.respect to all covenants of this Agreement. Except as above, neither the County nor the Contractor shall assign, sublet,
convey or transfer its interest in this Agreement without the written consent of the other. Nothing herein shall be
construed as creating any personal liability on the part of any officer or agent of the County, which may be a party hereto,
nor shall it be construed as giving any rights or benefits hereunder to anyone other than the County and the Contractor,

ARTICLE 17 — NO THIRD PARTY BENEFICIARIES
It is expressly understood by the County, and the Contractor, and this Agreement explicitly states that no third party
beneficiary status or interest is conferred to, or inferred to, any other person or entity.

ARTCILE 18 - REMEDIES

No remedy herein conferred upon any party is intended to be exclusive, or any other remedy, and each and every such
remedy shall be cumulative and shall be in addition to every other remedy given hereunder or nor or hereafter existing at
law or in equity or by statute or otherwise. No single or partial exercise by any party or any right, power, or remedy -
hereunder shall preclude any other or further exercise thereof. :

In any action brought by either party for the enforcement of the obhgatlons of the other party, the prevailing party shall be
entitled to recover reasonable attomey s fees.

ARTICLE 19 — CONFLICT OF INTEREST : :

The Contractor represents that it presently has no interest-and shall acquire no interest, either- dlrectly or indirectly, which
would conflict in any manner with the performance of services required hereunder. The Contractor further represents that -
no person having any interest shall be employed for said performance . ,

The Contractor shall promptly notify the County, in writing, by certified mail, of all potential conflicts of interest for any
prospective business association, interest or other'circumstance, which may influence or appear to influence the
.Contractor’s judgment or quality of services being provided hereunder. Such written notification shall identify the
prospective business association, interest or circumstance, the nature of work that the Contractor may undertake and
request an opinion of the County, whether such association, interest, or circumstance constitutes a conflict of interest if
" entered into by the Contractor.

The County agrees to notify the Contractor of its opinion by certified mail within thirty (3 0) days of receipt of notification
by the Contractor. If, in the opinion of the County, the prospective business association, interest or circumstance would-
not constitute a conflict of interest by the Contractor, the County shall so state in the notification and the Contractor shall,
at his/her Optlon enter into said association, interest or circumstance and it shall be deemed not in conflict of interest w1th
respect to services provided to the County by the Contractor under the terms of this Agreement.

ARTICLE 20 - EXCUSABLE DELAYS

The Contractor shall not be considered in default by reason of any delay in performance-if such delay arlses out of causes
reasonably beyond the Contractor’s control and without its fault or negligence. Such cases may 1n§:lude but are not
limited to: acts of God; the County's ommissive and commissive failures; natural or public health emergencres, freight
embargoes; and severe weather conditions. A

If delay is caused by the failure of the Contractor's subcontractor(s) to perform or make progress, and if such delay drises
out of causes reasonably beyond the control of the Contractor and its subcontractor(s) and is without the fault or
negligence of either of them, the Contractor shall not be deemed to be in default. .

Upon the Contractor’s request, the County shall consider the facts and extent of a.ny delay ini performing the work-and, if
the Contractor's failure to perform was without its fault or negligence, the Contract Schedule and/or -any other affected
| 5



provision of thls Agreement shall be revrsed accordingly; subject to the County's right to change, terminate, or stop any or
. all of the Work at any time. .

ARTICLE 21 - DISCLOSURE AND OWNERSHIP OF DOCUMENTS
The Contractor shall deliver to the County for approval and acceptance, and before being eligible for final payment of any
amounts due, all documents and materials prepared by and for the County under this Agreement.

All written and oral information not in the public domain, or not previously known, and all information and data obtained,
developed, or supplied by the County, or at its expense, shall be kept confidential by the Contractor and shall not be
disclosed to any other party, directly or indirectly, without the County's prior written consent, unless required by a lawful -
order. All drawings, maps, sketches, and other data developed, or purchased under this Agreement, or at the County's
expense, shall be and remains the County’s property and may be reproduced and reused at the discretion of the County.

The County and the Contractor shall comply with the provisions of Chapter 119, Florida Statutes (Public Records Law).

All covenants, agreements, representations and warranties made herein, or otherwise made in writing by any party
. pursuant hereto, including but not limited to, any representations made herein relating to disclosure-or -ownership of
documents, shall survive the execution and delivery of this Agreement and the consummatlon of the transactions
contemplated hereby.

ARTICLE 22 — INDEPENDENT CONTRACTOR RELATIONSHIP.

The Contractor is, and shall be, in the performanee of all work services and activities under this Agreement, an
independent Contractor, and not an employee, agent, or servant of the County. All persons engaged in any of the work or
services performed pursuant to this Agreement shall at all times and in all places be subject to the Contractor's sole
direction, supervision, and control. .

The Contractor shall exercise control over the means and manner in which it and its employees perform the work, and in
all respects the Contractor’s relationship and the relationship of its employees to the County shall be that of an
independent contractor and not as employees or agents of the County. The Contractor does not have the power or
authority to bind the County in any promise, agreement or representation other than specifically provrded for in this
Agreement.

ARTICLE 23 — CONTINGENT FEES
Pursuant to Section 287.055(6), Florida Statutes, the Contractor warrants' that it has not. employed or retained any
company or person, other than a bona fide employee working solely for the Contractor to solicit or secure this Agreement
and that it has not paid or agreed to pay any person, company, corporation, individual,.or firm, other than a bona fide
employee working solely for the Contractor, any fee, commission, percentage, gift, or any other consideration contingent upon
or resulting from the award or making of this Agreement. :

Violation of this section shall be grounds for termination of this Agreement If this Agreement is terminated for violation
of this section, the County may deduct from the contract price, or otherwise recover, the full amount of such fee,
- commission, percentage, gift, or other consideration.

ARTICLE 24 — ACCESS AND AUDITS

The Contractor shall maintain adequate records to justify all charges, expenses and costs incurred in performmg the work
for-at least three (3) years after completion of this Agreement. The County shall have access to such books, records, and
documents as required in this section for the purpose of inspection or audit during normal business hours, at the County's
cost, upon five (5) days written notice. ' :

ARTICLE 25 — NONDISCRIMINATION
The Contractor warrants and represents that all of its employees are treated equally during employment without regard to
race, color, religion, physical handicap, sex, age or national origin.

ARTICLE 26 —~ ENTIRETY. OF CONTRACTUAL AGREEMENT ]

The County and the Contractor agree that this Agreemerit, signed by both parties sets forth the entire agreement between
the parties, and that there are no promises or understandings other than those stated herein, or are incorporated by
reference into this Agreement. None of the provisions, terms, conditions, requirements, or responsibilities noted in this
Agreement may be amended, revised, deleted, altered, or otherwise changed, modified, or superseded, except by written

_instrument, duly executed by -authorized representatives of-both the County, and the Contractor.
' : 6



ARTICLE 27 — ENFORCEMENT COSTS

If any legal action or other proceedtng is brought for the enforcement of this Agreement, or r because of an alleged dispute,
breach, default or misrepresentation in connection with any provisions of this Agreement, the successful or prevailing
party or parties shall be entitled to recover reasonable attorney's fees, court costs and all reasonable expenses even if not
taxable as court costs (including, without limitation, all such reasonable fees, costs and expenses incident. to appeals),
incurred in that action or proceedings, in addition to any other relief to which such party or parties may be entitled.

ARTICLE 28 - COMPLIANCE WITH APPLICABLE LAWS :
Both the County and the Contractor shall comply with any and alt applicable laws, rules, regu]atlons orders, and policies
of the County, State, and Federal Governments.

" ARTICLE 29 - AUTHORITY TO PRACTICE
. The Contractor hereby represents and warrants that it has and shaIl continue to maintain all 11censes and approvals
required to conduct its business, and that it shall at all times, conduct its business activities in a reputable manner.

ARTICLE 30 - SEVERABILITY

If any term or provision of this Agreement, or the application thereof to any person or-circumstances shall, to any extent,
be held invalid or unenforceable, the remainder of this Agreement, or the application of such items or provision, to
persons or circumstances other than those as to which it is held invalid or unenforceable, shall not be affected and every
other term and provision of thi§ Agreement shall be deemed valid and enforceable to the extent permitted by law.

ARTICLE 31 - AMENDMENTS AND MODIFICATIONS
No amendments or modifications of this Agreement shall be valid unless in writing and signed by each of the parties.

The County reserves the right to make changes in the work, including alterations; reductions therein or additions thereto.
Upon receipt by the Contractor of the County’s notification of a contemplated change, the Contractor shall: (1) if
requested by the County, provide an estimate for the increase or decrease in cost due to the contemplated change; (2)
notify the County of any estimated change in the completion date;” and (3) advise the County in writing if the
contermnplated change shall effect the Contractor's ability to meet the complétion dates or schedules of this Agreement. If
the County instructs in writing, the Contractor shall suspend work on that portion of the project, pending the County's
decision to proceed with the change. If the County elects to make the change, the County shall issue a Change Order for
changes, or a contract change order, if the ortgmal contract is be changed or amended the Contractor shall not commence
work on any such change until such written change order has been issued and signed by each of the parties.

ARTICLE 32 — FLORIDA LAW & VENUE
This Agreement shall be governed by the laws of the State of Florida. Any and all legal action necessary to enforce this
Agreement shall be held in St. Johns County, Florida.

ARTICLE 33 — ARBITRATION ' :
The County shall not be obligated to arbitrate or permit any arbttratton binding on the County under any of the Contract
Documents or in connection with the project in any manner whatsoever,

ARTICLE 34 - NOTICES
All notices reqmred in this Agreement shall be sent by certified mail, return receipt requested and if sent to the County
shall be mailed to:
St. Johns County Purchasing Department .
Attn: Jaime Locklear, MPA, CPPB, FCCM, Purchasmg Manager
500 San Sebastian View :
St. Augustine, FL 32084 ' |

and if sent to the Contractor shall be mailed to:

LexisNexis VitalChek Network Inc.

Attn: Jeffrey B. Piefke, Vice President and General Manager
6 Cadillac Drive, Suite 400 :

Brentwood, TN 37027

-



ARTICLE 35 - HEADINGS
The heading preceding the articles and sections herein are solely for convenience of reference and shall not constttute a
part of this Agreement, or affect its meaning, construction or effect

‘ ARTICLE 36 —PUBLIC RECORDS

A. The cost of reproduction, access ‘to, disclosure, non-disclosure, or exemption of records, data, documents, and/or
materials, associated with this Agreement shall be subject to the applicable provisions of the Florida Public Records
Law (Chapter 119, Florida Statutes), and other applicable State and Federal provisions. Access to such public
‘records, may not be blocked, thwarted; and/or hindered by placing the public records in the possession of a third
party, or an unaffiliated party.

"B. In accordance with Florida law, to the extent that Contractor’s performance under this Contract constitutes an act on
behalf of the County, Contractor shall comply with all requirements of Florida’s public records law. Specifically, if
- Contractor is expressly authorized, and acts on behalf of the County under this Agreement, Contractor shall:

1) Keep and maintain public records that ordinarily and necessarily would be required by the County in order to
_ P p ¥
perform the Services;

(2) Upon request from the County’s custodian of public records, provide the County with a copy of the requested
records or allow the records to be inspected or copied within a reasonable time at a cost that does not exceed the
cost as provided in Chapter 119, Florida Statutes, or as otherwise provided by law;

(3) Ensure that public records related to this Agreement that are exempt or~conﬁdential and exempt from public
records disclosure requirements are not disclosed except as authorized by applicable law for the duration of this
Agreement and following completion of this Agreement if the Contractor does not transfer the records to the
County; and : :

() Upon completlon of this Agreement transfer, at no cost, to the County all public records in possession of the
Contractor or keep and maintain public records required by the County to perform the Services.

If the Contractor transfers all public records to the'County upon completion of this Agreement, the Contractor shall
destroy any duplicate public records that are exempt or confidential -and exempt from public records disclosure
requirements. If the Contractor keeps and maintains public records upon completion of this Agreement, the Contractor
shall meet all applicable requirements for retaining public records. All records stored electronically must be provided to
the County, upon request from the County’s custodian of pubhc records, in a format that is compatible with the County’s
information technology systems.

Failure by the Contractor to comply with the requ1rements of this section shall be grounds for immediate, unilateral
termination of this Agreement by the County.

IF THE CONTRACTOR HAS QUESTIONS REGARDING THE APPLICATION OF
CHAPTER 119, FLORIDA STATUTES, TO ITS DUTY TO PROVIDE PUBLIC
RECORDS RELATING TO THIS AGREEMENT, CONTACT THE. CUSTODIAN OF
PUBLIC RECORDS AT: 500 San. Sebastian View, St. Augustine, FL 32084, (904) 209-
0805, publicrecords@sjcfl.us

ARTICLE 37 - USE OF COUNTY LOGO

Pursuant to, and consistent with, County Ordinance 92-2-and County Administrative Policy 101.3, the Contractor may not
manufacture, use, display, or otherwise use any facsimile or reproduction of the County Seal/Logo w1thout express written
approval St. Johns County, Flonda ' .

ARTICLE 38 — SURVIVAL _

It is explicitly noted that the following provisions of this Agreement to the extent necessary, shall survive any suspension,
termination, cancellation, revocation, and/or non-renewal of this Agreement, and therefore shall be both applicable and
enforceable beyond any suspension, termination, cancellation, revocation, and/or non-renewal: (1) Truth-in-Negotiation;
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(2) Federal and State Taxes; (3) Insurance; (4) Indemnification; (5) Access and Audits; (6) Enforcement Costs; and (7)
Access to Records. !

ARTICLE 39— AUTHORITY TO EXECUTE
Each party represents that it has the lawfill authority to enter into this Agreement and has authorized the executlon of this

Agreement by the party’s authorized representative shown below.



RFP No:.18-59; Web-based Paymeént Processing System
Master Contract No: 18—MCC—LEX—09739-

IN WITNESS WHEREQF, authorized representatives of the County and Contractor have executed this Contract
Agreement on the day and year below noted.

COUNTY: " CONSULTANT:
St. Johns County, FL ' " LexisNexis VitalChek Network Inc.
Full Name Company Name
By: , :

Signature — County Representative : Signature — Consultant Representative
Printed Name — County Representative Printed Name & Title
Printed‘Title — County Representative Date of Execution

Date of Execution

ATTEST:
ST. JOHNS COUNTY, FL
CLERK OF COURT

Deputy Clerk

Date of Execution

LEGALLY SUFFICIENT

Deputy County Attorney

Date of Execution

10



EXHIBIT “A”
‘ !
RFP NO: 18-59; WEB-BASED PAYMENT PROCESSING SYSTEM

LexisNgxis@ VitalChek Network Ine.

Payment Solutions Service Agreement

This agreement (“Agreement”) is entered into as of ' (the “Effective\f Date”), by and
between LexisNexis VitalChek Network Inc. (“VitalChek™) with its principal place of business located at 6 Cadillac
Drive, Suite 400, Brentwood, TN 37027 and St. Johns County , FL (“Customer™). w1th its principal place of business
located at 500 San Sebastian Vlew St. Augustine, FL 32084.

WHEREAS, VitalChek is engaged in the. business of providing services which expedites the processing of various types
~ of governmental or utility services and faéilitates payment by consumers; and,

WHEREAS, Customer wishes to provide consumers who desire to pay for services rendered by Customer, the option of
paying for such services using certam credit or debit cards (as more particularly described hereinafter, the “Serv1ce”)

NOwW THEREFORE in exchange for the mutual con51derat1on set forth herein, VitalChek and Customer do hereby
agree as follows:

1. VitalChek shall, at its expense, prdvide at mutually agreed upon facilities of Customer the hardware and/or software -
required for the Service, to the extent described on Schedule 1 aitached hereto (the “Equipment™). -

2. VitalChek shall, at its expense and in its sole discretion, train appropriate personnel designated by Customer in the use
and operation of the Equipment associated with the Service.

3. . VitalChek will make payment to.Customer in an amount equal to Customer’s charges for all prdperly authorized
requests in connection with services rendered by Customer and which are correctly processed through the Service. - -
Such payments shall be made in a manner acceptable to both Customer and VitalChek.

4. VitalChek will charge the consumer certain service fees for the use of the Service (“Fees™), and will accept payment
of such fees through the use of a valid payment method then acceptéd by VitalChek, which may include, without
limitation, Visa, MasterCard, Discover Card or American Express credit card, as well as most major debit cards in
VltaIChek’s reasonable discretion. The current Fees are detailed on Schedule 2 attached hereto,

5. This Agreement shall be effective as of the Effective Date and shall continue in effect for a period .of one (1) year.
Thereafter, this Agreement shall automatically renew for successive one year pericds. Either party may terminate.
this Agreement for any-reason by providing written notice to the other party to such effect at least sixty (60) days
prior to the effective date of termination. Upon termination of this Agreement, the parties w111 abide by industry
security standards as to the security of cardholder data.

6. Each party warrants that it will abide by: (i) the applicable rules, régulations, operating procedures, guidelines and

-~ requirements as may be promulgated or amended from time to time by VitalChek, VitalChek’s payment processor(s),
VISA USA, Inc., MasterCard International, Inc., Discover, any other applicable card association, and, to the extent
such party stores or rétains any card mformatlon the Payment Card Industry Data Security Standard the Visa
Cardholder Information Security Program, and the MasterCard Site Data Protection program t(collectwely, the
“Rules™), and (ii) all applicable federal, state, and local laws, ordinances, codes and regulations in the performance of
its obligations under this Agreement (collectively, the “Laws™).

7. In conformity with industry security requirements, and in order to maintain the highest level of cardholder data
security, VitalChek has instituted, among:other policies, Paper and Electronic Media Policies, which are designed to

: ' ‘- 11



10.

11.

12.

13.

meet or exceed industry security standards (the “VitalChek Policies™). A copy of the VitalChek Policies has been
provided to Customer, and Customer agrees to comply with such policies as amended from time to time as well as
with appropriate industry accepted security practices for handling non-public personal information. Customer
acknowledges and agrees that (i) Cardholder data may only be used for assisting in completing a card transaction or as
required by applicable law; (ii) In the event of a breach or intrusion of or otherwise unauthorized access to cardholder
data stored within Customer’s systems, Customer will immediately notify VitalChek, and provide VitalChek and/or
its processor or the relevant card company-access to Customer’s facilities and all pertinent records to conduct a review
of Customer’s compliance with the security requirements, as well as fully cooperate with any reviews of facilities and
records provided for in this paragraph.

Customer will work with VitalChek in order to maintain appropriate business continuity procedures and systems to
insure security of cardholder data in the event of a disruption, disaster or failure of any data systems. -

-Customer hereby agrees to protect, indemnify, defend, and hold harmless VitalChek from and against any and all

costs, claims, demands, damages, losses, and liabilities (including attorneys' fees and costs) to the extent caused by
Customer or its employees. VitalChek agrees to protect, indemnify, defend and hold harmless Customer from and
against any from and against any and all costs, claims, demands, damages, losses, and liabilities (including attorneys'
fees and costs) to the extent caused by VitalChek, its employees and subcontractors: -

A party herein will not be liable to the other party or its customers for any delay or failure in its performance of any of
the acts required by this Agreement if and to the extent that such delay or failure arises beyond the reasonable control
of such party, including, without limitation, acts of God or public enemies, labor disputes, equipment malfunctions,

‘computer downtime, material or component shortages, supplier failures, embargoes, earthquakes, rationing, acts of

local, state or national governments or public agenmes utlhty or communication failures or delays, fire, flood,
epidemics, I‘lOtS and strikes. :

It is agreed that under this Agreement VitalChek does not transfer, and Customer does not obtain, any patent rights,
copyright interest or other right, claim or interest in the computer programs, systems, forms, formats, schedules,
manuals or other proprietary items utilized by the Service or provided by VitalChek.

Notices provided in association with this Agreement shall be provided in writing to the address of the parties first set
forth above, and in the case of notices to VitalChek, with a copy to: Legal Department, 1000 Alderman Drive, MD-
71A, Alpharetta, Georgia 30005. '

EXCEPT AS EXPRESSLY PROVIDED HEREIN, NEITHER VITALCHEK NOR ANY SUPPLIER MAKES ANY
REPRESENTATIONS OR WARRANTIES, EXPRESS OR IMPLIED, INCLUDING WITHOUT LIMITATION

~ ANY WARRANTY OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE WITH RESPECT

14.

15.

16.

TO THE ANY TERMINAL, ANY EQUIPMENT FURNISHED IN CONNECTION THEREWITH OR ANY OF
THE SERVICES FURNISHED HEREUNDER.

VitalChek's aggregate liability for any and all losses or injuries arising out of any act or omission of LN in connection
with anything to be done or furnished under this Agreement, regardless of the cause of the loss or injury, and
regardless of the nature of the legal or equitable right claimed to have been violated, shall never exceed the Fees
collected by VltaIChek under this Agreement during the 12-month period preceding the date of such loss or mjury

The terms of this Agreement represent the full and complete agreement between the partles They may not be altered
or amended except by written instrument, duly executed by the parties.

This Agreement shall be construed and enforced in accordance with the laws of the State where Customer is located.

12



1.1

1.2

EXHIBIT “B”
RFP NO: 18-59; WEB-BASED PAYMENT PROCESSING SYSTEM

VITALCHEK NETWORK, INC.
Paper and Electronic Media Policies

- Policy Applicability

All employees handling hardcopy or electronic media must follow this pohcy Departures from this policy will be
permitted only if approved in advance and in writing by VitalChek.

Storage

1.2.1 Hardcopy Media

Hard copy material containing sensmve or conﬁdentlal information (i.e.: paper receipts, paper reports,
faxes, etc.) is subject to the following storage guidelines:

‘At no time are printed reports containing sensitive information to be removed from any VitalChek or

Agency secure office env1ronment

At no timé is printed material containing sensitive 1nformat10n to be removed from any VitalChek
data center or computer room without prior authorization from the General Manager.

Printed reports containing ¢onsumer sensitive data are to be physically retained, stored or archived
only within secure VitalChek or Agency office environments, and only for the minimum time deemed
necessary for their use.

All hardcopy material containing confidential or sensitive information should be clearly labeIed as
such.

All sensitive hardcopy media must be stored securely in a safe or locking file cabinet

Sensitive hardcopy material is never to be stored in employee desks or open workspaces

1.2.2  Electronic Media-

Electronic media containing sensitive or confidential information (i.e.:. CD, DVD, ﬂoppy'di-sl_(,‘hard disk,
tape, etc.) is subject to the following storage guidelines:

Confidential and sensitive information should never be copied onto removable media without -
authorization from VitalChek’s Information Technology Department.

At no time is electronic media containing sensitive information to be removed from’ any VltalChek or
Agency secure office env1ronment with the exception of computer system backups

At no time is electronic media contammg sensitive information to be removed from any VitalChek
data center or computer room without prior authorization from the Informatlon Technology
Department :

- Electronic media containing consumer sensitive data are to be physically retained, stored or archived

only within secure VitalChek or Agency office environments, and only for the minimum time deemed
necessary for their use. ,

All electronic medla containing confidential or sensitive 1nformat10n should be clear]y labeled as such

All removable, sensitive electronic media must be stored securely in a safe or app.roved locking file
cabinet. ' :

All hardware (i.e. servers, workstations, modems, etc.) on which sensitive electronic media is stored

shall be placed in a secure area and not be removed from a secure agency environment.
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EXHIBIT “C”
RFP NO: 18-59; WEB-BASED PAYMENT PROCESSING SYSTEM
BASIS OF COMPENSATION.
Basis of compensation shall be made in accordance with the Proposed System Costs as submitted in the RFP Package.
The approved prices shall include all direct costs, indirect costs, and reimbursable expenses necessary to complete the

scope of work. Requests for additional services or additional line items shall be submitted in writing and approved by St.
Johns COUNTY prigr to any work being implemented and shall be added to the applicable Contract Amendment.
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EXHIBIT “C-1”

RFP NO: 18-59; WEB-BASED PAYMENT PROCESSING SYSTEM

SYSTEM COST PROPOSAL

Wl eyt Presessing Sysiem Cest PR

I Transaction Fee Percentage (%): Input either a proposed flat rate percentage (%) or tiered rate pefcentages (%0)
per payment type. Iftiered, identify the ranges per percentage rate. .

Flat Rate
OR | Percentage (%)
Transactiqn Fee

Tiered Rate Percentages (%)

Payment Type: Transaction Fee

A. Visa

—— g OR |t 24%
s | % N
8 %
o8 %
eS| %
o 7
TS [ T %
WS | %
w08 | o |ORj . 24%
RS | % | e
. to%__ . | - % i
t0$ T B % OR Flat-*$9-‘25

. s | % ‘

B. Master Card

OR | . 24% .

C. Discover Card

D. American Express

OR| - "24%

E. E-Check

#| | sl | | v e8| o] 0| | o] Ba| Al ea| | Bl 8| ] o] w2

P

) T ) s . - ‘ ) Percentage_ g .+ Dollar.($) -
Additional Fees per Payment Service (if Applicable) e 0 (%) Per - OR | .Amount Per
R - ' Transaction, .| . * | Transaction Fee.

. , Fee - D '

F. Web Payment — % | OR - N/A !

G. Mobile Payment o L % |OR| S NAL

H. Kiosk Machine cols R % OR | NIA

1. POS oLt % |OR| T N/A




Convers1on Trammg, and Other services to be prov1ded

individual annual year costs below)

| IL IMPLEMENTATION COST: Includes but not llmlted to: Cost of Product, Software,

T ANNUAL MAINTENANCE FEE (TOTAL FIVE YEAR COST): Includes, but not
limited to: annual software cost, licensing cost, maintenance and upgrade fees. (Itemize

$ 2,500.00*-

$ 2,300.00

rate serv1ces reuested b the Coun .

IV. HOURLY RATE: For serv1ces(1 e. Techmcal Support Addmonal Trammg, ete.) not
included in the Annual Maintenance Cost. Includes any and all costs, fees, expenses, labor, $ 90.00/ Hour
transportanon materials, and any other dollars associated with prov1d1ng additional hourly ' '

Year 1 Annual Maintenance' $500.00
_ Year 2 Annual Maintenance $500.00
 Year 3 Annual Maintenance $500.00
Year 4 Annual Maintenance "$500.00
Year 5 Annual Mainten.ance $500.00

* Includes implementation/setup based on the presented options selected by the County related to the project scope
outlined in this RFP. Also includes implementation/setup for any future phases that might include additional payment

"modes (POS, IVR, kiosk) and/or additional departments/divisions within the County.
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EXHIBIT “D”
RFP NO: 18-59; \_VEB'-BASED PAYMENT PROCESSING SYSTEM
SERVICE REQUIREMENTS

A.. GENERAL INFORMATION '
St. Johns County is located in the upper northeast part of Florida and its headquarters is in St. Augustme St. Johns
County is soliciting RFP Packages from interested, qualified firms, for the purpose of awardmg a contract to a firm to
provide the scope of work as provided herein.

The County’s ﬁnance system utilized is Superion eFinancePLUS 5.1. The County’s application system is an in-house
developed WATS application for the County’s Growth Management Division for tracking Apphcanon Submittals and
Permitting. Point of Sale (POS) is handled by the in-house developed WATS application.

Anticipated transactions types or services for the solution being sought are: construction applications, permits, and
other Growth Management type fees. :

B. SCOPE OF WORK
The. awarded firm (Contractor) shall be required to pr0v1de an Onhne (Web- based) Payment System Apphcatlon
Program Interface (API), which can be easily integrated into the County’s existing Web Applications which are based
~ on a Microsoft .NET platform. St. Johns County (hereinafter referred to as “County”) will not collect or store any.
Login or Credit Card information needed to complete a purchase/transaction, Any collection or storage of Payment
data, to include credit card data and Bank account information, if applicable, will take place on the Contractor’s site,
NEVER being transferred to the County. PCI compliance and SSL certificates will be required of the Contractor.

- C. PAYMENT PROCESS WORKFLOW

The workflow for the Web-based Payment System will be as follows
1. St. Johns County Site Users will select one or more items or services to purchase.
2. St Johns County Site Users will choose to “Checkout” (make payment).

3. St. Johns County Site Users will be routed via an API call, to a SSL based Secure Contractor site to supply
- their payment information.

4, St. Johns County Site Users will Enter their payment information on the Secure Contractor’s site, and then be.
automatically returned to the County web site with a transaction ID from which the transaction would be
completed via a secondary API call.

D. VSYSTEM REQUIREMENTS
The Online (Web-based) Payment System Application API must meet the following requirements:

Integration with Existing County Web Applications - - o )
The Online Payment System API must easily integrate with the County s existing Web Appllcatlons which are based

on a Microsoft .NET platform. - ) ) ‘

Login/Password
St. Johns County websites occasionally requ1re Login and Password for the purpose of limitingiaccess to certain

information and functionality. This security is strictly for the purpose of securing data stored on County servers, and
in no way will be connected to, or is to be confused with, the securing of payment information. Therlefore any system

. using a Single-Sign-On or similar style model, to provide automated login to the processing Contractor’s site, directly
from St. Johns County sites, will not satisfy County requirements, in the scope of this RFP. !

* Payment Tvpes - -
“The Contractor must accept a minimum of Visa, MasterCard, American Express D1scover and have the ability for a

user to pay directly via their Bank Account. Contractor’s system must allow users the choice of creating an
account/logging into to the Contractor’s site, where the user’s payment information can be stored for future payments,
or completmg the transactlon as a guest. As a guest, users would not be required to create an account or login to pay
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-by Credit Card.

Payment Processing . _ :

The system must be PCI compliant and on a SSL based Secure Contractor site. Contractor is responsible for PCI
compliance and SSL certificates. The County will not collect or store any Login or Credit Card information needed to
complete a purchase/transaction. Any collection or storage of Payment data, to include credit card data and Bank -
account information, if applicable, w111 take place on-the Contractor’s site, NEVER being transferred to the County.

The Contractor shall provide the tokemzatmn needed to take the County’s system outside of the PCI compliance
scope.

Transactlons/Refundiseports

The system must provide an API function for refunding payment for specific transactions, and access to detailed
payment transaction reporting. The API must dlso be able to return a list of all transactions, allowing processed
transactions to be automatically compared with the County’s internal database of invoice/ticket numbers. This is
needed to quickly identify accounting d1screpanc1es in the County’s system with the actual transactions that were
processed., :

Sandbox Environment o
The system must prov1de a Sandbox environment for the purpose of unlimited testing without actual payments being
processed. :

. MICROSOFT .NET-PLATFORM IN’i‘EGRATION
The Online (Web-based) Payment System Application Program Interface (API) must be easily integrated into the
County’s existing Web Applications which are based on a Microsoft NET platform.

Respondents are required to supply, with the submitted RFP proposal, sample programming code demonstrating
integration with the Microsoft .NET programming environment, including examples for both a purchase and a refund
transaction. All API calls, 1mpIementat10n methods, and code samples must conform to .NET standards, and be well
documerited. '

. TECHNICAL SUPPORT

Contractor must be able to supply both telephone and email technical support, allowmg St. Johns County developers
direct access to a computer programmer and/or member of technical staff proficient with actual code integration.
Support only provided indirectly through a Project Manager, Account Rep. or any other liaison not intimately familiar
with API programming code, will not satisfy County requirements, in the scope of this RFP.

t
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St. ]ohns County Board of County Commlssmners

Purchasmg Division

NOTICE OF INTENT TO AWARD
August 22, 2018 |
RE: RFP 18-59; Web-based Payment i’roceésing System
Please be adv1sed that the Purchasing Department of St. J ohns County is issuing this notice of i its Intent to
Award a contract, after successful negotiations, to LexisNexis VitalCheck Network, Inc. as the top ranked

firm under RFP _18-59; Web-based Payment Processing System. This notice will remain posted on the St,
Johns County Purchasing Department bulletin board until 5:00PM, Monday, August 27, 2018.

Any person (including any-bidder or proposer) who is, or claims to be, adversely affected by the County’s

. decision or proposed decision shall file a written Notice -of Protest with the Purchasing Department of St.
Johns County within 72 hours after the posting of the notice of decision or proposed decision. Failure to
file a Notice of Protest within the time prescribed in Section 304.10 of the St. Johns County Purchasing
Manual (the Bid Protest Procedure), or failire to post the bond or other security required by the County

- within the time allowed for filing a bond, shall constitute a waiver of proceedings and a waiver of the
right to protest The protest procedures .may be obtained from the Purchasing Department. and are
included in the County’s Purchasing Manual, All of the terms and conditions of the County Purchasing
Manual are incorporated herein by reference and are fully binding.

“Should the Purchasing Department receive no protests in response to this notice, an agenda item will be
submitted to the St. Johns County Board of County Commissioners for their consideration and subsequent '
approval to award a contract,

Please forward all correspondence, requests or inquiries directly to Diana M. Fye, AS, CPPB,
Procurement Coordinator at ﬁe@slcﬂ us. :

Sincerely,
St. Johns County
Board of County Commissioners

Dalf[e:' ﬁ‘i//}’;'/! ?{

Jaime T, Locklear, MPA, CPPB, FCCM
Purchasing Manager

(904) 209-0158 — Direct

(904) 209-0159 — Fax

jlocklear@sjcfl.us

500 San Sebastian View, St. Augustine, FL 32084 | P: 904.209.0150 | F: 904,209.0151 " www.sjcfl.us




EVALUATION SUMMARY SHEET

. S Date; July 12, 2018
ST. JOHNS COUNTY, FLORIDA - . . RFP: RFP 18-59 Web-based Payment
) Processing System;

RATER | RATER | RATER | RATER | RATER
Danny Derek Dawn ‘Shawna . .
FIRM Philips | Cribbs | Cardenas | Novak | [S2Bfown | TOTAL ] RANK COMMENTS
Autoseribe Corporation dba PaymentVision 80 .75 79 53 85 372 5
First Billing Services, LLC ' 0. | 8 | 56 60 83 | 34 | s
Gila, LLC dba g
78 81 83 74 95 411 2

Municipal Services Bureau (MSB) - ) - ‘ :
Hancock Whitney Bank ' 64 58 68 45 | 55 290 8.
JetPay Payment Services, FL, LLC 82 65 95 55 " o1 - 388 4
Lex%sNexis VitalCheck Ne.twork, Inc. dba a3 82 o5 90 : o1 a1 ;
LexisNexis Payment Solutions . o
NIC Services, LLC * 83 . 60 87 80 " B84 394 3
SOURCECORP BFS, Inc. 70 60 . 7 ) 76 313 7
(an Exela Company} i

. A7 :
APPROVED: Purchasing SQW M (} LZ(&A
Management Information Systems Director L) MJ(\, .

NOTE'
THE RANKING SHOWN ABOVE MUST BE FOLLOWED UNLESS SPECIAL CONDITIONS MERIT A CHANGE IN THE NEGOTIATING ORDER, IN THIS CASE, THE SPECIAL
CONDITIONS MUST BE EXPLAINED IN DETAIL IN THE COMMENTS SECTION OR ATTACHED TO THIS RANKING SHEET.

POSTING TIME/DATE FROM S°00 _ PM Auqus't 2208 S:00 P Avqust 27 20/8

ANY RESPONDENT AFFECTED ADVERSELY BY AN INTENDED DECISlON WITH RESPECT TO THE AWARD OF ANY REQUEST FOR PROPOSAL, SHALL FILE WITH THE PURCHASING DEPARTMENT FOR ST. JOHNS, AWRITTEN
NOTICE OF INTENT TO FILE A PROTEST NOT LATER THAN SEVENTY-TWO'(72) HOURS (EXCLUDING SATURDAY, SUNDAY AND'LEGAL HOLIDAYS) AFTER THE POSTING OF THE SUMMARY SHEET. PROTEST PROCEDURES MAY
BE OBTAINED IN THE PURCHASING DEPARTMENT.




ST. JOHNS COUNTY
PURCHASING DEPARTMENT
500 San Sebastian View

" St. Augustine, Florida 32084

INTEROFFICE MEMORANDUM

TO:
FROM:

SUBIJECT:

DATE:

Wylie Thibault, Management Information Services Director
Diana M. Fye, AS, CPPB, Prbcurement Coordinator
RFP 18-59 ; Web-based Payment Processing System

" July 12, 2018

Attached please find a copy of the RFP Evaluation Summary Sheet for your fi le as recorded and
verified at the Evaluatlon Commlttee Meeting. :

Please review, evaluate and make a written recommendation for this project. Also, indica’ée the
budgeted amount for this item along with the appropriate charge code and return to my
attention as soon as pOSSIbIe _ :

Please let me know if I can assist your Hepartment in any other way.

Dept. Approval /Q_ ’—& M/L‘v

Date __08-21- 2018
pot to E.KceécL Aﬂ/Lua,( bUQQge_taaQ ;‘(ﬂ'zouﬂf

Budget Amount,

~ Account Funding Title - [FFO—~&3+424 Qo,lot:nq Se ~veces

Funding Charge Code // ?0" 5 SI’LD

Award to ____ LexisNexis VltaICheck Network Inc.
;?7, $00.00 zm/yﬁemedéa..éroﬂ CCzs"l" //u-s

»”saa o0 ﬂ,ut}pear- a./lltmz.( Mar:zf@—/la«ca_p_u,qo fuhr

plus Zransaction 58 T JOHNS COUNTY |

(fl o-ccordoree R , :
LEF scbmrfted spstrl o118
Cost plofesadl. '

Award Amount

| PURCHASING




EVALUATION SUMMARY SHEET

C . ‘Date: July 12, 2018 )
ST. JOHNS COUNTY, FLORIDA - . - . RFP: RFP 18-59 Web-based Payment
) . : ) : Processing System

RATER | RATER.| RATER | RATER | RATER
Danny Derek Dawn Shawna . -
FiRM Phillips Cribbs | Cardenas Novak Lisa Brown TOTAL RAIth_ COMMENTS
Autoscribe Corporation dba PaymentVision 80 75 79 53 85 372 5
First Billing Services, LLC . 70 85 - 56 60 83 354 . 6
Gila, LLCdba | -
. 78. 81 83 74 95 411 : 2
Municipal Services Burean (MSB) )
. . \ . ' .
Hancock Whitney Bank , 64 58 68 45 55 290 8
JetPay Payment Services, FL, LLC g2 | 65 | o5 55 | o 388 4
LexisNexis VitalCheck Network, Inc. dba 83 82 95 90 o1 441 4
LexisNexis Payment Solutions . )
NIC Services, LLC _ ' 83 | . 60 87 80 84 a4 3
SOURCECORP BPS, Inc. — 60 72 % 76 313 ;
(an Exela Company) : .

/L —

APPROVED: Purchasing Supemsﬂ')(
Management [nformation Systems Director DWJNM /

NOTE:
THE RANKING SHOWN ABOVE MUST BE FOLLOWED UNLESS SPECIAL CONDITIONS MERIT A CHANGE IN THE NEGOTIATING ORDER, IN THIS CASE, THE SPECIAL
CONDITIONS MUST BE EXPLAINED IN DETAIL IN THE COMMENTS SECTION OR ATTACHED TO THIS RANKING SHEET.

POSTING TIME/DATE FROM 5700 pm _Auqustk 2%208m 5200 P Avgust 27 20/8

ANY RESPONDENT AFFECTED ADVERSELY BY AN INTENDED DECISION WITH RESPECT TO THE AWARD OF ANY REQUEST FOR PROPOSAL, SHALL FILE WITH THE PURCHASING DEPARTMENT FOR ST. JOHNS, A WRITTEN
NOTICE OF INTENT TO FILE A PROTEST NOT LATER THAN SEVENTY-TWO (72) HOURS (EXCLUDING SATURDAY, SUNDAY AND LEGAL HOUDAYS) AFTER THE POSTING OF THE SUMMARY SHEET. PROTEST PROCEDURES MAY
BE OBTAINED IN THE PURCHASING DEPARTMENT. ! -~




. 7. . . . St. Johns County, Florida
@ LEX]SNEXIS . RFP Title: Web Based Payment Processing System {RFP No. 18-59)

RFP NO: 18-59 WEB-BASED PAYMENT FPROCESSING SYSTEM

JPART VII: ATFACHMENTS/FORMS

REQUEST FOR PROPOSALS (RFF) NO: 18-59
WEB-BASED PAYMENT PROCESSING SYSTEM

COVER PAGE

SUBMIT ONE (1) HARD-COPY ORIGINAL, AND
ONE (1) EXACT ELECTRONIC COPY TO:

PURCHASING DEPARTMENT
ST. JOHNS COUNTY
500 SAN SEBASTIAN VIEW
ST. A‘UGUST[NE FLORIDA 32084

FULL LEGAL NAME OF COMsz LexisNexis VitalChek Network Inc.

MAILING ADDRESS: 6 Cadillac Drive,, Ste. 400, Brentwood, TN 37027

CONTAbT EMAIL ADDRESS: JPiefke@lexisnexisrisk.com

DATE: ___ S-24 - 20i%

St. Johns County, Florida
Web Based Payment Processmg System (RFP No. 18- 59)

June 19, 2018

David C Walton, Strategic Account Manager . )
LexisNexis VitalChek Payment Solutions

6 Cadillac Drive, Brentwood, TN 37027

(904) 710-1352 Mobile

dwalton@lexisnexisrisk.com

'@: LeX'SNexi S LexIsNexis and Knawledge Burst loga are trademarks of Reed Elsevier Propertles,“used under license,
A LexisNexis® Payment Solutfons Proprietary and Confidentfal Information © 2018.All rights reserved.

Payment Solutions



| @ [ i A ) ‘ | . Johns Coun , Florida
@ LexisNexis . St. Johns County,

RFP Title: Web Based Payment Processing System (RFP No. 18-59)
' 5

Page intentionally left blank. . . .
i '
N
- y
‘@' LexisNexis- LexisNexis and Knowledge Burst logo are trademarks of Reed Eltevier Properties, used under license.

LexisNexIs® Payment Solutions Proprietary and Confidential Information © 2018. All rights reserved.
Payment Solutions



o 1 .
y o A .. St. Johns County, Florida
‘\ ). ,LeX|SNeX| S . RFP Title: Web Based Payment Processing System (RFP No. 18-59) -
s ' 5

Table of Contents

Table Of CONENTS cvievivesrcreererertrrrsessserassersesereesssees eremerersrerearessarertrrenrarenees SRR |
=Y ot (T A 0 1YL I - 6,
Section 3 — Qualifications and Experience .........c.ccecueuecun.nee. Seesresssseenenie s a e PO 7
F N = Tod o 0 =T 1 G < SO SO U TP STUURSTRE ORI 7
T AHACHMENE 3-B.eeceveeevceteseesessesesssessssessssssesssssssesssssesssssasesses esseeet e s b sae e s e seg R R e e et 11
Attachment 3-C......cooevvrniennnrienns e e et feerrree e 13
AAChMENT 3-D..uiiiiceicirie et nes et st srene e e e et e nesnens et b sre s sae e pe e 15
ATLACAIMENT 37E ...vvvvivruirseiessiieassse cessssesasbsasssa esaassesssbessarss frassssssss s snesassssbassssbesssssnsassnsssassssnassessssssassns 16
ATAChMENT 3-F oo e e Seveesrereneens e s 16
Attachment 3-G......coccovveiieninens e enrend eemee e eerd ey g beRe et e b e SR LRSS h e R e e bbb 17
Attachment 3-H............. feertutiest ettt aeest st eeeesisiete s ee SR i s ae Rt e be SR e b AR SRR aeRnEne e et sReteRRe R bt eeneerane 18
Resumes of Key Personnel and Staff ........ccocvveeee e e aa e et een e eeesaer e st et e e 21
Section 4 — Proposal FOrmS ......c.ccsecsesmscssennss AP .
Attachment 4-A.....cciiniiind P, S 23
Attachment 4-B....ccocvreecucrrecraerennne et e et e SRR SRR e R e e —L
AtachmMENT 4-C..cr e et et sE s s eeirrerreerea e eaae s 53
AHACHMENE 4-D.c.vrocevvreveesseeresesssserensessssmsssesserssssssssssssssssssssssssssssssssssesss e e e 57
LN Tol 1T o T=T o O SO 61
Section 5 — Administrative Information.......uveeeeeeseseesesenanee: erreresamresessaneaeneressnnenrarasannaranranane 63
Proof of Liability Insurance LimitS........ccevvvennnss erreveeeee e aeresateareeNeEs eaEegEe e s esaneaEesseentenrrenn et naneresares .63
Drug Free Work Place Form......... fereete et s ae bR e besmas e ban et s bnmanEanas e ssssseseesens 04
RFP AFidaVit.........ooeevvsoesseces e eessies s e st E R RO 65
RFP Affidavit of SOIVENCY ..cccccovi i s eeeteeeseatatensenetanaaeaneeaseanasaerenaranesneesrenaneeea 66
Conflict Of INTErESt FOIM ...t ionnissesssse sttt ssse st ssb b mas bbb s bt et 67
Copies of All Acknowledgements................. e N s 68
Original Signed Documents (Original Copy Only}........... ersreeesssisnnaneseasansaneane teressssessnenssnsses 71
@' LexisNexis: oo ey 3o ot oo & . i e .
‘Paymeént Solutions ‘



@ LexisNexis

) St. Johns County, Florida
RFP Title: Web Based Payment Processing System (RFP No. 18-59)

5

Page intentioﬁally left blank.

/ A . . . .
‘@' Lexl SNeXls- . LexisNexis and Knowledge Burst logo are trademarks of Reed Efsevier Praperties, used under Jicense. '
- LT LexisNexis® Payment Solutlons:Proptietary and Confidential Information © 2018. All rights reserved. :
Payment Solutions. .



oz . ., 5t. Johns County, FIorldal
. LEXISNEXI S RFP Tltle Weh Based Payment Processing System (RFP No. 18 -59)

p _ i s
|

Section 2 — Cover Letter

June 19, 2018

Diana M. Fye, AS, CPPB, Procurement Coordinator
SIC Purchasing Department '

500 5an Sebastian View

St. Augustine FL 32084

Dear Ms. Fye:

On behalf of LexisNexis®, | am pleased to submit our response to St. Johns County Web-Based Payment
Processing System, RFP No. 18-59. As'a member of the LexisNexis family of companies, we are uniquely
positicned from a technological, financial, and experlence standpoint to meet or exceed the RFP
requirements.

- According to the St. Augustine Record, St. Johns County is the 14% fastest growing county in the country.
From a commercial and residential land use perspective, such growth is exciting but can present new
challenges as well challenging as well. As such, it is clear that the County is taking proactive steps to
help improve and streamline growth management operations through technology investment.

Technology innovation will serve as a meadns to better connect developers, builders and contractors with
the growth management services provided by the County. Specific to this RFP, the technology deployed
by LexisNexis will deliver the additional step of removing friction points associated with remitting
payment for County services; and will help alleviate foot-traffic and mail-in check processing at the
County s operatlonal center(s).

LexisNexis® VitalChek Network, Inc. (DBA: LexisNexis Payment Solutions) is a certified payment
facilitator with most of our 228 employees located at our main office located at 6 Cadillac Drive,
Brentwood, TN 37024. LexisNexis Payment Solutions (“LexisNexis”) has proyided electronic payment
processing solutions since 1987, almost exclusively oriented toward government agencies. Our
experience in credit card and electronic check payment facilitation includes more than 2800 government
agencies in 48 states, Washington, D.C., Guam, Puerto Rico and American Samoa. LexisNexis maintains
Tier 4 data centers.and is a certified PCl Level 1 Service Provider. We undertake more than 17 internal,
third-party, and independent audits annually. As a result, we maintain strict processes and internal
controls to include thorough employee background checks and regular security penetration scans.

Unlike payment gateways, LexisNexis Payment Solutions (”LemsNexls") can provide the County &
flexible, reliable, secure and total payment processing system. Our sub-merchant approach not only
removes the County from PCl data related scope but we also retain the management responsnb:hty for
chargebacks and legal liability for the merchant account(s)

(continued on next page)

L .
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We maintain actively involved with the industry. LexisNexis works closely with our acquirers as well as
with card issuers to clearly understand the direction in which the card processing regulatory environment
is moving and to provide input into the rules governing such changes. We have been a member of the
MasterCard Government Services group since its inception and meet on a regular basis with MasterCard
executives to discuss and provide input into initiatives in the Government payment processing market.
We are actively engaged with MasterCard Government Payment Program stakeholders and participate in
technology discussions with department heads at Visa and American Express. .

LexisNexis® VitalChek Network, Inc. has never filed an administrative or judicial action with any State
agency or State court. Additionally and to the best of our knowledge we are unaware of any filings for
administrative or judicial action by LexisNexis Risk Solutions (our parent company) or by RELX Group
(publically traded holding company of LexisNexis Risk Solutions).

Thank you for providing us the opportunity to share the details of our service capabilities. Should you
have any questions, please do not hesitate to contact me at the telephone or email address provided
below. [ am fully authorized to speak on behalf of LexisNexis VitalChek regarding our proposed solution.

Sincerely, ,

N

. David C Walton
Strategic Account Manager
LexisNexis VitalChek Payment Solutions
LexisNexis Risk Solutions
(904) 710-1352 Mobile
david.walton@lexisnexis.com

LexisNexis and Know!edge Burst logo are trademarks of Reed Elsevier Properties, used under license.
LexisNexis® Payment Solutions Proprietary and Confidential Informatlon © 2018. Al rights reserved,
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Attéchh'lgnt 3-A

In the space below, each Respondent shall list all current licenses, permits and/or certifications held relative
to the required services as provided herein.

Each Respondent shall attach a copy of each current license, permit and/or cerhﬁcation listed below fo
his/her proposal as instructed.

License Name [ . License# - Issuing Agency - . Expiration Date

PCI DSS Level 1 N/A. Schellman & Company, [October 31, 2018 _
o Certification; see below. FLLC a certified Qualified l:f‘or PCI/DSS verification, refer
» ' Security Assessor o the VISA Wehsite,

https://www.visa.conysplisting/se

: : : archGrsp.do
TN Certificate of Good  [Control # 000202512 [Tennessee Secretary of belpetual

Standing; see below : State
FL Business License; Document # P36951 [Florida Secretary of State |December 31,2018
see below : . ’

PCl DSS COMPLIANCE VALIDATION

* The Payment Cardindustry (PO) Security Standards Coundil {55C) Is an open glokal farum ﬁmnﬂel by aconsortiurrof the major card brands. The
PGl 53Cereated and maintaing the PQ Data Security Standard (055 which ander dhoider dria and ficil the brood
dogtion of data security globally. The PCI DSS Requirereents and Security Assessmesst Procedures set forth 12 PCE DSS
d def 1 testing 3, to fom a securlty mdm-mmvedmdﬁnmnsimh

found at wwwpcisezurityrtandands.ory.

This mmmmn&mu&um&dmﬁﬁd quilyAnma(QSA) Fu'nszmy uilizedthese procedures 1 conduct an onste
- Far this Service Provider end pli b pection of the PCIDSS version 32

_ SERVICE i"novmsn; LEXISIENIS VITALCHER NETRORK. INC

SERVIG PROVIDER CA‘IEGOR\' : Levell Sendca Pravider

SERVICESCOVEREDBYASSESSMENT: . Spmticanonn™ Ao PAYMENT SERACESPROCESSING ™

T it wood, T EIPae Tar Ml PRTppiAes |
| FACIITIESCOVERED BYASSESSMENT:  * ?Jmh.c:-?mmmma nex

REPORT ON COMPLIANCEVALIDATION DATE: N {-wnzs 2017

mmmuun.mm .
Thi

. & Cormpany LLCard is oty replarementfor the fficial 1Q Secudty Stasdards
mm.m,n.m;ammm.hmwn,n.pwm. l
i p o mnsssa«bmlcnp,um pon on Conpliance ppines on the Servicy [
v»m;.w-pmmmmmmsud.uamun-m y dum or period of dme. other that tha Feporton l
)

Complance Vitiéationlma
. OrshePO DS tomplance anmzmen s st sot drsined tadeteet e prewens crimral actiity of caver n ruprenliin abexh e ardhdderdaa. PO D5S conplione
T thats Serviv M breschen,

; k of arg ki, Schetimen & Comprry, LC L il 4 induding
e, the iphed v (4 parvcatar purpeas. .

Jaschellman

G LexisNexis*

Payment Soiutlons
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Division of Business Services

Department of State
State of Tennessee
3 312 Rosa L. Parks AVE, 6th FL
Tre Hargett Nashville, TN 37243-1102
Secretary of State

PAULA JOHNSON - May 1, 2018
- STE. 400 L '

6 CADILLAC DRIVE

BRENTWOOD TN 37027

Request Type: Certificate of ExistancalAuthorization ' lssuance Date: 06/01/2018

Request# 0275518 ~ Coples Requested: 1

Document Rec'elpl - - '

- Receipt# : 004062621 ‘ Filing Fes; $20.00

Payment-Credit Card State Payment Center - CC # 37292331 52 o $2000
Regarding: LexisNexis VitalChek Network Inc. _ : o

Filing Type; For-profit Corporation - Domestic Control #: 202512

Formation/Qualification Date: 04/21/1888 ' Date Formed: 04211988

Stafus: Active _ Formation Locale: TENNESSEE .

Duration Tetm:  Perpetual . - Inactive Date:

Business County: ' :

' CERTIFICATE OF EXISTENCE

|, Tre Hargett, Secretary of State of the State of Tennessee, do hereby cerlify that effective as of
the issuance date noted above g

" LexisNexis VitalChek Network Inc.

* is a Corporatton duly incorporated under the law of this State with a date of incorporation and
duration as given above;

* has paid all fees, interest, taxes and penalties owed to this State (as reflected in the recordsof
. the Secretary of State and the Departma nt of Revenue) which affect the existence/authorization
~of the business; '

* has filed the most recent annual report required with this office;
* has appointed a registered agent and registered office in this State;
* has not filed Articles of Dissoluiion or Articles of Terminalion Adecree of judiclal dissolution has

not been filed.
Tre Hargeﬂ j
Secretary of State
Processed By: CentWeb User : , ‘ o Venrfication #: 027635321 -
Phone (615) 7416488 * Fax (§15) 741-7310 * Website: hitp:/ftnbear.in.gov/
@' LexisNexis:
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State of Florida
Department of State |

Icemfy ﬁom the reeords of this office that LEX]SNEXIS VITALCHEK
NETWORK INC isa Tennessee corporahon aulhonzed to tiansact business in -

December 31, 2018 8, that its miost recent annml reporllumform bus:ness repoit
was filed on Januaty l7 201 8, and that its status is active.

I'further certify that _s';'..'iid cOrpb_ralion has not filed a Ce’rﬁﬁc‘atc of Withdrawal.

le:n under my hand. andthe .
‘Greal Seal of the Stite of Florida
at Tallalms.see, the Cap:tal, s

the Fommmh day of Jung;. 2018 -

Secretary of State

Tracking Namber: CUGI9S899923

To Aithenticats this’ cerlnf:ale.vnll "the following Fitejnter ﬂais numbcr. and then ‘
-follow ihe instedsiions displayed. -

ilinps ICei;iﬁmteOlStu!usICer!iﬁc‘aleAuthenlim!ini_aj

‘@ LexisNexis*

Payment Soluticns
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Attachment 3-B

. REQUEST FOR PROPOSALS (RFP) NO: 18-59
WEB-BASED PAYMENT PROCESSING SYSTEM

Full Legal Company Name: LexisNexis VitaiChek Network Inc.

ATTACHMENT “3-B”
CLAIMS LIENS, LITIGATION HISTORY
(Complete and Submit)

1. Within the past 7 years, has your organization filed suit or a formal claim against a project owner (as
a prime or Sub-Consultant) or been sued by or had a formal claim filed by an owner, Sub-Consultant or
supplier resulting from a construction d1spute'7 Yes No_X If yes, please attach additional
sheet(s) to include: :

Description of every action Captions of the Litigation or Arbitration

Amount at issue: N/A ' Name (s) of the attorneys representing all parties:

Amount actually recovered, if any: N/A

I;I\Iz}rge(s) of the project owner(s)/manager(s) to include address and phone number:

i

2. List all pending litigation and or arbitration.

Because of the size and nature of our business, it would be difficult to provide an accurate and complete

list of every investigation. litigation,'adrriinistrative charge, complaint, or other administrative proceeding
filed by or against RELX Group. At the present time, LexisNexis VitalCheck. Inc: has no litigation,

judgements, claims, (liquidated damages, or other) or arbitration proceedings or suits pending against the

firm.

.3. List and explain all htlgatlon and arbitration within the past seven (7) years - pending, resolved,
dismissed, etc. .

Case: Government Payment Service, Inc. vs. LexisNexis VitalChek Network. Inc.
Court: United States District Court for the Northern District of Illinois, Eastern Division
Case No: 12 C 1946
Filed: 2012
" Nature of Case:. Lawsuit brought against LexisNexis VitalChek Network Inc. by an unsuccessful bldder
on an RFP for payment services to Cook County, [llinois
Resolution: LexisNexis VitalChek’s motion to dismiss was granted by the Court on May 29, 2012

4, Within the past 7 years, please list all Liens, including Federal, State and L’dcal, which have bee%n filed
“against your Company. List in detail the type of Lien, date, amount and current status of each Lien.

There have been no liens filed against the company in the past seven years. _

5. Have you ever abandoned a job, been termmated or had a performance/surety bond called to complete a
job?

i ks ¢ W e . °
exis* ) . ' .
f@‘ Lex ISN . LexisNexis and Knowledge Burst logo are trademarks of Reed Elsevier Propertles, used under license. !
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Yes_ No__ X  Ifyes, please explain in detail:

. 6. For all claims filed against your company within the past five-(5) years, have all beenresolved = ___
satisfactorily with final Judgment in favor of your company within 90 days of the date the judgment became
final? Yes No
If no, please explain why?

No claims have been filed against the company in the.last five years.

Il

7. List the status of all pending claims currently filed against your company:

There are no pending claims currently filed against the cdmpany. '

" Liquidated Damages

1. Has a project owner éver withheld retainage, issued liquidated damages or made a claim against any
Performance and Payment Bonds? Yes -~ No_X_ Ifyes, please explain in detail:

(Use additional or supplemental pagés as needed)

LexIsNexis and Knowledge Burst logo are trademarks of Reed Elsevier Properties, used under license,
LexisNex[s® Payment Selutions Praprietary and Confidentlal Information ® 2018. All rights reserved.
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| Attachment 3-C

REQUEST FOR PROi?OSALS (RFP) NO: 18-59
WEB-BASED PAYMENT PROCESSING SYSTEM

_Fuu Legal Company Name: LexisNexis VitalChek Network, Inc.
| ATTACHMENT “3-C”
COMPANY -ORGANIZATION CHART

LexisNexis VitalChek — Payment Solutions operates as a division of LexisNexis® Ri5k§olutions, which is.a
division-of RELX Group. RELX.PLC'is the London listed holding company for RELX Group (NYSE: RELX).
LexisNexis Risk Solutions provides customers with solutions and decision tools that combine public and
industry-specific content with advanced technology and analytics to assist them in evaluating and
predicting risk and enhancing operational efficiency. || N R

; - - ,
_ '
B

Reed Elsevier (RELX)

LexisN eXiS‘“RiskSolutio_ns

LexisNexis® VitalChek Network™
DBA: LexisNexis Payment Solutions

@ LexisNexiss !
- L - LexisNexis and Knowledge Burst logo are trademarks of Reed Elsevier Properties, used under license.
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Simplified Organization Chart for the Project

Reed Elsevier (based in UK and Netherlands)

| Reed Else\}ier {Us operations)

LexisNexis Risk Solutions (Alpharetta, GA)

@@4-

LexisNexis VitalChek Network (Brentwood, ™)

<ﬂ;

!

Business decistons for the project will be made ]ocally in our Brentwood, TN-headguarters.
Jeffrey B. Piefke, Vice President & Géneral. Manager has authonty to sign for our organization.

LexisNexis VitalChek — Payment Solutions is managed by Jeff Piefke (authorized to sign all RFP documents

and our LexisNexis Payment Selutions service agreement) who reports to Rick Trainor, CEO of LexisNexis
Business Services and Content. The senior management team includes Greg Sirko, Dan Fry, Mark

Hanfland and Dan Garrett. The organization chart below depicts each senior manager’s role and areas of

responsibility.

Rick Trainor
CEO Business
' Services and

Coantent

Jason Tomlinson
Sr. Buslness
Consultant

Dan Garrett
Diractor Salas ~
Total= 6/6

Jafl Pialke
VP & General
Manager
' ' —BanF '
Greg Sirko " | s oir Financial Mark Hanfland
VP Sales Planning & Analysls| Sr DIr SW Eng,
Total= 13/13 Total=1258/140 Total=88/91 .
T .

Denise Hargrove
Sales Analyst

Hanne Adamsen
Product Mgr

Larissa Barbee

Francine Gehring
—Sales Operallons
" Manager

@ LexisNéxis:

Payment Solutions

Marketing Assistant

" Bob Cizmarik
National Acct Mgr

Vicky Barr ’ /
Slra} Relationship Mgr

Scott Bone
Strategic Account Mgr

Paula Johnson
Proposal Mgr

| Keally Dyer

[ Strategic Account Mgr

Wayne Pannay
National Acct Mgr

|_Marcus McBride .
Mana[si' Product Management

Kim ito
Service Sales Rep

| Kelly Tralongo
Reglonal Sales Mgr

| Wayne Parr ’
[ Strat Relationship Mgr

| Myron Bouchakian
National Acct Mgr

| David Walton

Strateglc Account Manager
Kendall Glover
Linside Sales & Relationship
Rep

LexisNexis and Knowledge Burst loga are trademarks of Reed Elsevier Properties, used under license.
LexIsNexis® Payment Solutions Praprietary and Confidential Information ® 2018. All r]ghts reserved.
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Attachment 3-D

REQUEST FOR PROPOSALS (RFP) NO: 18-59
WEB-BASED PAYMENT PROCESSING SYSTEM
Full Legal Company Name: LexisNexis VitalChek Network, Inc.

ATTACHMENT “3-D”

’ ‘ : PROJECT TEAM ORGANIZATION CHART :
(Attach or insert copy here)

Project Management (“PMO™). and Technical Help Desk

' Deb Duma: . -
Dir Peogram Aifrada Gotton
Management [ Maragor Help Das!
[ I E— T I 1
y B v
Mhu_:_m o Shannon Moadows, - SIS" Bm'neI Shannofs Campbell fubian Sfelcu Kayla Maxwel
Mol Projectiagrif| | PMO Analys 8¢ Projoct Mgr ProjectMarl | | PMO Anatyst ]|
- L . Chilstopher Reavas.|*|” |- Mike Padila

. Tech Suppon Spec ! |1 [Tech Suppont Spec il

— e l—‘ |
. Gichen Fomast . N
| :’h‘fgﬁ'mﬁ Preject Mgt | - - * - —-

Analys -~ Erle ch-ymll '} Paul Davera',
Tech Sippon Spocl [T | Toch Support Spec |
Lance Leophard
Carta Choate Business Analyst lll !
T | PMOAnalyst 1
Jotan Jones | | . | Terry Oueliotte
Toch Support Spec| Toch Suppod Spec (I
|| ilstie Tomtinsan - .
Project Mgr L ' )
l L] . opnn '
Tedl Supoolt Spe: ﬂ
Gary Brown
Business Analyst 1)

‘Account Team & Integration Consulting Support

Dan Garrett - S N —
Dlracior Salas . Rick Trainor
‘Total= 6/6° . . CEO Business
T Services and
. . Content
| Ketly Tralongo - f
FReglonal Sales Mgr . !
. ' i
| Wayne Parr . . Joff Plafke '
[strat Rem!lnnshlp Mgr - VP & General y
. - Manager
| Myren Bauchaklan - - .. .
[National Acct Mar - . v ) . | -
s T - T .
Davld Wulton - . B N Dan Fry. ]
[s Tic’Account Ma Ja;x:na'l“.gll':l.]zr;on Gvr;gssa::‘: Sr Dir Financial
S ——— -
Kenoal Glover Consultant h Totalm 13/13 P'E_I'_‘;‘t':ﬂ 152 :":"i"ll‘vl’sfﬂ \
Linside Sales & Relatlonship S — -
Rap

award and contract execuhon, Deb Dumas will a551gn a project manager and a prO]ect analysist taskbd with
completing the project. The prO]ect manager is tasked with assigning specific technical resources to‘ the team

from software engineering and techmcal support. Though Jason Tomlinson is not an official prolect resource he
is responsible overseeing all integration projects and is available to the County’s technical resourcesto urovxde

any consultmg that may be necessary for developing the Countv 8 1ntee;rat10n arch1tecture

',G. N, - I
d 1

- LeXISNe)(IS ! . . Lexi is and Knowledge Burst logo are trad ks of Reed Elsevier Properties, used under license.
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Attachment 3-E

REQUEST FOR PROPOSALS (RFP) NO: 18-59
WEB-BASED PAYMENT PROCESSING SYSTEM -

Full Legal Company Name: LexisNexis VitalChek Nefwork, Inc.
| ATTACHMENT “3-E”.
KEY PERSONNEL LIST
In the space below, list all qualified personnel who are permianent employees of the company that may

be utilized toperform the required scope of services. Attach brief but cogprehensnve resumes for each
staff member listed below. :

"Eniployee Name - . Employee Title "~ | # Years Total Years? | Office Location. - .
o N .+ | Empleyed | Experience | . o
Deb Dumas Project Director ' 12 17 Brentwood, TN
Wayne Paix Strategic Account Manager | 17. 17 Brentwood, TN
Alfreda Cotton | Technical Help Desk Manager | 11 11 " | Brentwood, TN N
David Walton .| Strategic Account Manager 2 19 St. Augustine, FL.
| Jason Tomlinson Integration Consultant 18 - |15 Brentwood, TN

See “Resumes of Key Personnel and Staff” section for employee resumes.

Attachment 3-F

REQUEST FOR PROPOSALS (RFP) NO: 18:59
WEB-BASED PAYMENT PROCESSING SYSTEM

ATTACHMENT “3.F
LIST OF PROPOSED SUB-CONSULTANTS'
~ Each Respondent shall provide anj and all Sub-Consultants or major materials suppliers proposed to perform any

portion of work specified herein. Attach brief but comprehensive resumes for each sub-consultant listed below.
All proposcd Sub-Consultants are subject to approval by the County

DIVISION OF WORK | NAME AND ADDRESS OF SUB-CONSULTANTS -
NONE (NOT APPLICABLE)

T . LexisNexis© P ions Proprietary and Confidertial ion © 2018. All rights reserved.
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Attachment 3-G

REQUEST FOR PROPOSALS (RFP) NO: 18-59
WEB-BASED PAYMENT PROCESSING SYSTEM

ATTACHMENT “3- G” (Revised per Addendum 1)

‘ PREVIOUS EXPERIENCE
(Attach or insert copy here of a written narrative for at least three (3) projects as the lead firm in the last
five (5) years where the firm prowded a web-based payment processing system)

Virtually all of Lex1sNex15 existing customers and themr specific needs are unique. This means that
commercial off-the-shelf or COTS apphcanons cannot address the complete needs of these Eovernment

agenmes

The case studies that follow represent three of our most recent imnlementations, though none of them

represent our customers domiciled in Florida: however, LexisNexis maintains a strong customer presents
within the state. A few key [exisNexis Florida customers include:

a) Jacksonville Aviation Authority. :

b) The 1, 9% and 15t Judicial Circuit Courts (with active engagements with the 13t and 19%
Judicial Circuit Courts)
¢) Florida Department of Vital Statistics in Jacksonville, along w1th local health departments w1th1n
most counties
d) Sunshine State Tag Agency. LL.C

Washoe County, NV

)

Washoe County, Nevada implemented LexisNexis services county-wide for standard electronic
payments: though the county utility required a more feature rich solution. It was the county’s goal to
provide a self-service platform to their utility customers to view future/pending payments. add one or
more payment modes (stored card or bank account) for automatic payments. receive email
correspondence on pavment activity, and to view historical payment information.

Asa result, LexisNexis implemented the Recurring/Schedule payment module to meet all of these needs

(see Attachment 4-A; Section A.2 for a full description of this module) The project also involved a B
conversion of utility customer accounts who were already opted-in for a legacy solutions that was
. pendlng a sun-set. , . -

Davidson County

Davidson County, Tennessee (Nashville) boast one of the highest.electronic payment adoption rates

among all of our sub-merchant customers; and possibly the government merchant services mdust_ry at

- large. To date, the County accounts approximately 52% of its revenue from LexisNexis’ electronic
payment solutions. The County’s primary goal when they awarded this project to LexisNexis was}

maximizing adoption in every department, maximizing the use of all payment modes (POS. web, IVR

- kiosk), and reaching as many citizens as possible.

To assist with this, LexisNexis provided the County marketing and promotion services support via our .
internal marketing group and via Jocal partners ( printed material). Speciﬁcallv’, we provided graphics,
copy, and email campal,q;n expertise, though the Countv controlled the overall campaign message. We »
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“also helped find local minority owned businesses to facilitate the production of all requested printed

material. The overall outcome of these activities resulted in maximum awareness of the County’s’

electronic payment capabilities and the associated convenience; as well as an adoptlon rate that vastly
exceeded the original goal of 30%. - -

Loss Angeies County ( C:llifornia) Sanitation District

LA County Sanitation District is one -of LexisNexis® newest customeérs and is implementing one of our
most fecent-innovations in terms of finding creatxve ways of using processing, technologv to meet very

unique needs.

LA Countv Sanitation required a payment processing system to address the logistical process of waste
disposal. Specifically, the LA County Sanitation requires all trucks that utilize its waste dlsnosal

facilities to be initially weighed and to pay an initial estimated fee for the waste (by the pound). Upon
existing the facility, the trucks are weished again. The different in poundage between the initial weigh

and the second serve as the basis for calculatmg the actual and final fee. Making this process work usmg
credit cards was logistically messy until we presented the foIlowmg solution. .

LexisNexis processes a point-of-sale pre-authorized transaction using a EVM/Swipe POS terminal based

on the initial fee estimate amount. Capturing the card information via a POS terminal is important

" because the card-present qualification minimizes LA County Sanitation’s card processing costs. As
trucks are weighed a second time LA County employee can finalize the actual fee. They then dccess a -
web based virtual terminal that allows viewing and modification of the pre-authorized transaction. The
user then adjust the fee, then sets the transaction for final authorization, and prints a receipt or captures
an email address for an emailed receipt. This process.allows the preferred POS terminal capture of the
card information, the ability to adjust the transaction prior to final authorization, and does not require the

truck drivers to present their card a second time.

Attachment 3-H .

REQUEST FOR PROPOSALS (RFP) NO: 18-59
WEB-BASED PAYMENT PROCESSING SYSTEM
ATTACHMENT “3-H” -
REFERENCES

Each Respondent must submit a list of five (5) references from individuals, firms or agencies that have contracted
with the respondent to perform services of similar size and scope as those described in this RFP. The information
required shall include: reference company name, date(s) of service, project information, and a contact person name,
title, phone number and email address. References shall be checked by the Purchasing Departmet, for the number
one ranked firm, to verify capability to perform the work and resp0n51b111ty to fulfill the requirements of the
contract.

1. Reference Company Name: Cook County kChicago. IL)
. Date(s) of Service: 2011 te present

Project Information (Type of Study): Cook County implemented in a multl-phased pr01ect that began with countv-
wide_ integrated POS for Cook County Clerk of Courts, Dpt.of Revenue (property and sales tax), Sherriff’s Ofﬁce

Code Enforcement, Building & Planning, and County Hospitals to name a few. Subseguent phases involved
‘@' LexisNexis*
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inteerated web projects for the same county departments. In particular, Cook County also adopted our stored value
(or digital wallet) solutions, Payment Profiles, for departments that deploy host system customer self-services
portals that require recurring card and eCheck payments.

Reason for Reference: This multi-phased project demonstrated our ability to manage. on-time and g': uality projects

that require extreme attention to detail, diverse project resources (both internally and client- side) across different
departments that have interrelated milestones outside of our control, and that mvolve seamless integrations into
multmle host systems.

Primary Reference Contact Name and Title: David vaes Deputy Chief Information Ofﬁcer Cook County
Treasurer s Office

Contact Phone Number: (312) 603-5005

Contact Email Address: dbvrnes@cookcountvtreasurer.com

*************************************************************

2. Reference Company Name: Washmggon Department of LICensmg (“DOL”)

Date(s)-of Serviee' 2009 to present

"Project Information (Type of System): Washmgt_ton DOL 1mplemented a statew1de 1nteg;ated POS and web for all
state licensing offices in the State of Washington. This includes driver’s license issuance and renewals. motor

vehicle registrations (approximately 200 locations throughout the state) and professional licensing,

Reason for Reference: This project with its multiple locations and products created several challenges. including

the development of a live training approach, supplemented with “train-the-trainer” sessions and online help. As
well. .this DOL’s processes and customer satisfaction benefitted heavily by extending payment options via

integrated web. o 4 7 . p

— . /

Primary Reference Contact Name and Title: Cindy Cavanagh Cemptroller Washington Department of Licensing
Contact Phene Number: (360) 902-7415

_Contact Email Address: ccavanagh(@dol.wa.gov

*****************-*************.**********************#********
3. Reference Company Name: Kentucky Administrative Office of the Courts (*AOC”

‘ Date(s) of Service: 2008 to present

Project Informatlon (Type of System): Kentucky AOC 1mp1emented a statewide integrated POS payment program -
for driver’s license issuance, renewals and replacements, a service offered through the courts in the state of - -
Kentucky. In addition, Kentucky AQC implemented POS and web payments for court fines, fees, document

retrieval fees and efiling fees _ : ]

Reason for Inclusion: This implementation was highly complex, in that the AOQOC did not have a complete statewide

accounting system for the individual county courts to utilize. The system had to be developed in a manner that
served both the needs of the AQC as an entity and each separate county court system (there are 120 counties

participating). Requirements included a complex reporting and payment structure to ensure success. The system

" ks - . . Le
.
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also fequired integration with the AOC’s many 1ntemal systems. Thesé successﬁll integrations have led to our ,
"adding more products and services to the AOC payment platform. :

Primary Reference Contact Name and Title: Sharon Woodrum, Auditing Manager :

Contact Phone Number: (502) 573 -2350

Coritact Email Address: sharonwoodrum@kycourts.net

*************************************************************

4, Reference Company Name: Hamilton Coungg Govcmment (Chattanooga, TN) L

Date(s) of Service: 2013 to present

. Project Information (Type of System): Hamilton County Government implemented POS and web payments county-
wide. This included courts, vehicle title and registrations, treasury, building & planning, health, and registrars; to
name a few. The County Trustee’s primary goal was to enable electronic payments in every department for
consistency and maximum adoption. . _

Reason for Inclusion: In addition to including building & planning, this implementation involved multiple-phases,
interfaces, and interdepartmental technical resources; which created levels of complexity that only an experienced

project team could successfully overcome.

Primary Reference Contact Name and Title: Gail B. Roppo / Director of Purchasing

Contact Phone Number: (423) 209-6355

Contact Email Address: GaiIR@hamiItoﬁtn.gov
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5. Reference Company Name: City of Franklin, TN
Date(s) of Service; 2007 to present

Project Information (Type of System): The City of Franklin implemented POS and web payments for its Water &
Sewer Utility Department, Municipal Court. Building and Neighborhood Services Department, and Police

Department. This city-wide implementation was delivered in two main phases. At this time the city is currently
eyaluatin'g our Recurring/Scheduled Payments module for initial use with utility payments.

Reason for Inclusion: While we desired to showease the versatile nafure of our payment solutions, we wanted to be
_sure to include a customer reference that can speak from a building, residential planning, and permitting
perspective. i ’ -

' I;rimary Reference Contact Name and Title: Lawrence Sullivan, Asst. City Recorder

Contact Phone Number: 6 15-550-6649

Cantact Email Address: Lawrence.sullivaﬁ@franklintn.gov
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Resumes of Key Personnel and Staff

_ Debra Dumas, Director of Project Management, will provide executive project leadership during implementation,
initiation, planning and execution, and will be the primary contact specific to the overall implementation program.:
Post go-live will be transitioned inte the Operations Support Team and Wayne Parr, Director of Customer ‘
Relationship Managemeit, will be responsible for general project engagement and escalation matters. At all times
during the project the.County will have technical support 24/7/365 from our Technical Help Desk. Resumes of key
personnel who will provide services and oversee important aspects of the project are as follows

Debra Dumas - Director of Project Management
Debra has more than 24 years of technical project management experience and is a certified Project Management
Professional (PMP) and certified ScrumMaster (CSM). She has many years of experience in banking applications.
Responsibilities include: Managing the Project Management Team with oversight of new project implementations. .
As PMO director, Debra is currently overseeing a range of internal and external projects. Orgamzatronally, Debra
Dumas reports to Mark Hanfland, Senior Director of Software Engmeemng
e Years’ of experience in payment processing for government: 12
s Education: Madonna University, Livonia, M1, Bachelor of Science in Computer Science -
e Professional History:
"o ' LexisNexis VitalChek Network Inc., Brentwood, TN, Director of Software Engineering 2006 — Present
o LexisNexis VitalChek Network Inc., Brentwood, TN; Technical Project Director IT 2005-2006
o Affiliated Computer Services, Brentwood, TN; Systems Development Senior Manager 2001- 2005

Alfreda Cotton - Manager, Help Desk
Alfreda Cotton manages a team which addresses techmcal and IT support requirements and resolves IT-related
issues in a timely manner, Responsﬂnlmes include: Management of IT Help Desk and facilitating the feedback
system for team members on issues such as customer service, communication, and technical skills.. Though Alfreda
is responsible for ongoing operations for the Help Desk, she participates in our annual level 1 PCI certification
activities; as well as several other annual technical audits. Organizationally, Alfreda Cotton reports to reports to .
Mark Hanfland, Senior Director of Software Engmeermg
¢ Years” of experience in payment processing for government: 11
¢ Education: Cumberland University, Lebanon, TN
¢ Professional History: ' -
o LexisNexis VitalChek Network Inc., Brentwood, TN; Manager Technical Help Desk , 201 1 — Present
o Technical Project Analyst 2007 — 2011
o Business Analyst 2006 2007

Wayne Parr - Strategic Relatlonshlp Manager
Wayne is key to the LexisNexis business and manages our relatronshlps with key accounts. He w111 oversee the
relationship with the County. Wayne has over sixteen years’ experience in sales and account management; twelve
years’ experience in project oversight, management and supervisory duties, excellent communication, people and
relationship skills and experience in technology, telecommunications and customer software design. He has led the
implementation and training projects for Los Angeles County, KY Administrative Office of Courts WA
Department of Labor and MD District Courts. Responsibilities include: Oversight of new customer
implementations and training; handling escalated customer service issues; maintenance of key accounts. Wayne is
working two key initiatives with Cook County, IL and Maryland District Courts for ongoing exparlswn :
engagements. .

e Years’ of experience in payment processing for government: 16

e Education: Belmont College, Nashville, TN, Bachelor of Arts

e. . Professional History:
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o LexisNexis VltaIChek Network Inc Brentwood, TN; D1rector of Relatlonshlp Management 2004 -
Present
o LexisNexis Vital(_lhek Network Inc., Brentwood, TN; Account Executive 2001-2004

David Walton — Strategic Account Manager
David Walton has served in the financial services, banking, and technology industries for over 20 years. Prior to
- this, David served as an officer in the U.S. Army. Responsibilities include: Account management and maintenance
of accounts, and sales, support and development of government agency programs including remote and POS
systems. In addition to his account management responsibilities, David is currently collaborating with product
~management to perform research and analysis of proposed future system enhancements and partner integrations.
e Years of experience in payment processing for government: 13
¢ Education: M.B.A., Jacksonville University and B.S., Brenau University
e Professional History: ‘
o LexisNexis VitalChek Network Inc., Strategic Account Manager 2016 — Present
Truelntel Research Systems, Chief Strategy Officer —2014 to 2016
- Harris Computer Systems, Director of Business Dev. — 2008 0 2013
‘FIS Global, Director of Sales, 1999 to 2008 '
JP Morgan Chase, Project Manager, 1995 to 1999

O 00O

Jason Tomlinson — Product Manager and Integration Consultant :
Jason is responsible for technical Product management and integration architecture for LexisNexis’s. Jason also
manages all partner host system integration initiatives and relationships. Jason also assist in managing and planning
complex payment services projects and is a certified PMP. He has an extensive background in business and
technical disciplines and expertise in designing and implementing effective solutions for challengmg projects.
' e Years of experience in payment processing for government: 15
* Education: B.S. Marketing, Auburn Umver51ty and ME Vanderbilt University
e Professional History: .
o LexisNexis VitalChek Network Inc., Manager and Consultant, 2008 — Present
o Orion Technology, LLC, Owner
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Section 4 — Proposal Forms

| Attachment 4-A

REQUEST FOR PROPOSALS (RFP) NO: 18-59
WEB-BASED PAYMENT PROCESSING SYSTEM ’

Full Legal'Company Name: LexnsNems VitalChek Network, Ine.

ATTACHMENT “4-A”

. PROJECT APPROACH/ SYSTEM FUNCTIONALITY .
(Provide information regarding the following questions based on systems available and capabilities/functionality. )
(Attach or insert copy here.) ‘ '

A. Provide a description of systems avallable and capablhtles mcludmg, but not limited to:
I. Levels.of systems available;

LexisNexis is a certified payment facilitator ( “PAYFAC”) for Vantiv. We process all malor card types (Visa, Master
Card. American Express, and Discover) as well as PIN and PIN-less deblt Additionally, we provide eCheck
processmg for web payments ‘ L

‘Relation‘shi[:-) Summary

PAYFACs (also known as navment aggregators) are subject to a more rigorous certlﬁcanon process as compared to
ayment gateways. This enables PAYFACs to maintairi registration (ownership) of the merchant IDS and issue sub-

merchant [D’s to our customers. This means as the merchant, LexisNexis (rather than our customers) maintains

management responsibility for chargebacks and legal liability for fraud, and data compromise nsks Payment
gateways are not able to provide this additional layer of protection. :

. LexisNexis and Knowledge Burst logo are trademarks of Reed Elsevier Properties, used under license.
LexisNexis® Payment Solutlans Proprietary and Confidential Information ® 2018. All rights reserved.
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3 - B
LexisNexis owns the Merchant IDs

Chargebaf:k and Dlspbte Resalution

F?inanclal Responsibility J
Management J

Direct Settlentent with Guaranteed 1
Payments

PCI Responsibllity J

Data Breach Protection

5

The following diagram provides a graphical d_épiction of our authorization architecture.
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LexisNexis Payment Solutions’ service capabilities make an ideal and complete fit for the County’s overall electronic

payment processing needs. The following list includes key features offered by [exisNexis.

a) Our ability to effectively support Service Fee and/or Agency Absorbed pricing models. Both pricing approaches
include credit card processing, eCheck processing, consolidated reporting, 24 to 48 hour funds settlement, credit card
chargeback management services, training, host interfaces, system maintenance, and customer and technical support
As applicable, we supply all necessary software and hardware. :
b) LexisNexis processes all major card types: Visa, MasterCard, American Express. and Discover.

©) Our Service Fee payment program maintains strict comghance with the rules set forth by the card networks: V1sg,
MasterCard, American Express and Discover. .
d) LexisNexis takes full responsibility for chargeback managernent and research; and we ultimately own full ﬁnanc1a1
responsibility.
e) eChecks (non-guaranteed) are a cost effective alternative to web based credit card payments. The County will be
notified and ultimately responsible for any NSF transactions, however, we do not char,qe NSF fees. Just another cost
savings advantage with LexisNexis.

- ) LexisNexis deploys the Verifoné VX 520 POS termmal and VX 805 chip enabled PIN pad. Combined, these
. devices offer the most secure data capture technology and eliminates the need for County employees to physically
handle credit cards.
g) Qur web payments is an ideal solution for customers (citizens) who prefer or need to pay online. Our customizable
and intuitive web payment pages make it easy for customers to pay their bills using a credit card or checking account.

Qur solution also allows for customers to pay multiple products in one transaction depending on the County’s

preferences and card network rules. Upon completing payments, customers will réceive an email of their re'ceipt which

is sent to the email address provided on the web payment web form.

h) Qur payment websites are mobile ready with Dynamic Screen Scaling for mobile devices. This means our systems

dynamically scale web pages to the available screen size to support any mobile communications device. This feature is
now present in all niewly deployed web applications and has resulted in a significant increase in mobile gayments for
our supported agencies.

i) Integrated IVR payments are just another way to allow citizens to pay at their convenience. Our IVR solutlons
offers all card based payment options. .

i)' LexisNexis has developed and maintains thousands of host system interfaces. Qur most common integration
method involves web post-in/post-backs, web services, SQL stored procedures. and daily batch files and our most

common integration Host systems are property tax, utility. finance, plannmg, and cashiering systems.

k) LexisNexis is Level 1 PCI compliant, eliminating the burden of PCI compliance for the County. Our data securi
, model also eliminates the need for any sensitive cardholder data to reside on or traverse through Coun'gz computers,
servers, and networks. !
) _We deploy the latest industry standard TLS (Transport Layer Security) encrvntlon to Drotect the data w1th
" backwards cempatibility all earlier versions as prescribed by PCI guidelines.
m)LexisNexis provides its agency partners with 24/7/365 toll-free access to its Agency Support Team. The Lex1sNex1s
Technical Support Team personnel are specially trained in all aspects of our operating systems. progzams, processes
and agency-specific confipurations and functionality,
n) Daily funds sett!lement can be processed same- dav (on batclies closed prior to 4PM EST), resulting in  24-48 hour
final settlemeént. ,
0) Settlements can occur by product, user. source. department or other agency-defined needs. |
All payment data is available for viewing immediately following the completion of a payment. I
q) Regardless of source (web, IVR, agency phone, mobile), payment data is stored ina common database which
- enables consolidated research and reporting.
r)_Our administrative web application (VitalChek Product Suite — “VPS™) offers a consolidated view.of all payment
activity regardless of source and provides multiple security (permission) levels for County users/employees.
_ 8)-As a company that also offers compliarice solutions to public and private entities, LexisNexis observes and strictly
adhere to federal, state. [ocal laws, and regulatory rules. :

Lex/sNexis and Knowledge Burst [o56 are trademarks of Reed Elsevier Praperties, used under llcense.
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@ LexisNe;(ié-'

Paymént Solutions



@ Lexi'sNexiS"

St. tohns County, Florida
RFP Title: Web Based Payment Processing System (RFP No. 18-59)

26

‘2. Differences in capabilities or options available;

All of the electronic payment capablhucs listed in the previous item #1 are standard oﬂ"enngs to our customers:

however. LexisNexis offers various module solutions desiened to enhance the overall payment experience to the end

users. This includes the following options:

# [Pri)po'scd Optional Service | -

" Description

'1 ["Remember Me” Logic '

*Remember Me” prompts the user to allow LexisNexis to store the

entered card or bank account information for future visits. When left un-
checked, user information will not be stored for future payments. If
checked, the system will need to utilize a unique account number (or
other unique key that identifies the WATS application accouat) to be
associated with the stored card information. When the systemn detects a
“Remember Me” account number in the future, it automatically pre-
populates the stored card information (the card mimber is displayed with
last 4) or bank account payment information. The user is then prompted
to complete the payment.

2 |Imbedded Web Payment
Profiles (Digital Wallet)

Imbedded Web Payments with Payment Profiles (digital wallet) provides
a means where a host system (the WATS application) can facilitate
functions like register new account, modify, and process credit cards and
eChecks via a surrogate account ID (token) that is utilized for future
reference and payments. The same card (or checking account) can be
registered for multiple payment accounts and one account can register
nmultiple cards (or checking accounts). This integration method offers
maximum seamlessness and convenience to the user; as well as '
maintaining the desired segmentation of scnsmve card information to
LexisNexis environments only.

(53]

Recurnnngcheduled
Payments

The Recurring/Scheduled payments module makes it easy for end users
(customers) to register for recurring or scheduled web payments. -,
Whether scheduled payments, rccuning payments or a combination of
both, this module provides the right fit for these types of needs. This
includes features like secure registration, user validation prior to

.| registration confirmation, email notification processes (pending

payments, authorized payment, expiring payment mode), and all.
customer assistance handled by LexisNexis support. User can cancel any
pending payment prior to the execution date and similar to Payment
Profiles, users can register nmltiple cards and multiple host accounts.

4 | Text Notifications &' Text-
to-Pay

If Payment Profiles and/or Recurring/Scheduled Payments are

implemented, the County is given the option to add Text Notifications
functions to the standard email correspondence related to both modules. -
If enabled, the end user is prompted to op-in to Text Notifications and
must enter a valid formatted mobile phone number. Text Notifications
include commespondence like pending payments, expiring cards, and
changes to end user accounts. As well, all pending payment notifications
invite the user to reply with a short code that facilitates immediate
payment using the primary stored payment mode.
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3. Limitations of available systems;

We have not identified any particular limitations to our solutions that not already consistent with the electronic -
payment industry at large. In fact, we’ve designed our processing model and technology to'address the unique needs
of sovérnment merchants. beyond what can be offered by banking merchant services and paymient gateways. :
However. as a PAYFAC we are required to originate and maintain all sensitive cardholder information within our
technical infrastructure. Key implications related to this requirement include; _ )

a) LexisNexis cannot install any card processing software locally on county sexvers: or computers.

b) All API provided for the. County’s use cannot expose to the County to any sensitive cardholder information.

¢) LexisNexis cannot provide the Connty an API that requires the Coimty to capture, store handle and/or tmnsact
sensitive cardholder information wnh our systems. Such capabilities generally are provided b ent gatewa

however. as a PAYFAC and assienee of the related merchant IDs. LexisNexis in prohibited from exposing such
. functions and sensntlvc data to our sub-merchants (the County). -

4. Technical assistance available, identify levels of assistance. o .

Duung the implementation process the Couutv wnll always contact their assi gt_led proiectvmanager or-the project -
_management dlrector, After the 30 day post productton transition period any issues will be directed to the Technical
Support Help_desk. Addmonallg each customer is promded our prescribed escalation procedures should there ever be

a situation where escalatlon is needed.

1l

Neme . | EmailIHours o R L Phone _
Technical Support Helpdesk 7am- 9 pm CI' Phone 866 628 9244, optmn3
“after hour support 24/7 ‘
Alfreda Cotton, Manager of Technical acotton@vitalchek.com - 800.669.8313 ext. 6833
Helpdesk 615.268.9061 (cell)
Cindy Morgan, Manager of Network |- 800.669.8313 ext. 6811

Operations and Business Unit Compliance cmorgan@vitalchek.com 615.364.2484 (cell)

Wayne Parr, Director, Customer  * wparr@vitalchek com 800.669.8313 ext. 6822
Relationship Management . : ' : o 615.260.2363 (cell)

. LexisNexis will evaluate each 1 ported problem and assign a severity based upon its evaluation: 1
(Medium): 3 (Low).In general, Severity Levels are ofien defined as below: )

Severity 1 - Critical issues that halt or si cantly disrupt the system and/or product o eratlohs or prevent use of the

LexisNexis sygtem and/or product this includes an inoperable POS terminal. Impacting revenue. .LexisNexis will
acknowledge receipt of a reported problem within 1 hour of receiving notification; LexisNexis> manacement will be
notified of a Severity 1 problem within 1 hour after the p_roblem is identified. I exisNexis will provide follow-up
status within 2 hours of receiving notification: IexisNexis will attempt to resolve the problem as gulckly_ as possnbl
and provide pcrlodlc ugdates until all i issues are resolved. . . )

| o
Severity 2 - Important issues that disrupt or interrupt §ystem and/or product operations. or prevent use of some system
and/or product functions or features. Functionality impaired. LexisNexis will acknowledge receipt of a reported
problem within 1 hour of receiving notification. LexisNexis® second-level support will be notified of a Severity 2
problem within 1 hour after the problem is identified. After second-level support is notified. management is also -

Lexishexis and Knowledge Burst logo are trademarks of Reed Flsevier Properties, used under ficense.,
LexisNexis® Payment Solutions Proptietary and Confidential Infosmation © 2018, All rights reserved.

@f'[exis,NexiS'

PayrhehtSolutions



@ LQX' SNeX IS° ' ‘ : ’ St. Johns County, Florida
T . : RFP Title: Web Based Payment Processing System {RFP No. 18-59)
i 28

nonﬁed LexisNexis will provide follow-up status with four hours of receivin nonﬁcatlon LexisNexis will attempt
to resolve the problem within 72 hours. -

Severity 3 - Minor issues unrelated to 8 steui operations that may or may not impact use of non--essential LexisNexis
roduct functions or features. The product still performs its primary functions. I exisNexis will respond within 1

. business day of receiving notification and identifying the problem. LexisNexis will attempt to resolve a Severity 3
problem within 5 business days. . : L C

AdditidnallL any payment and payment website related issues experienced by the County’s citizens can be addressed
by contacting LexisNexis Customer Service. Our customer support representatives can assist County’s citizens on
matters relating to browser connectivity issues or card/eCheck authorization problems or questions.

<‘ Na'i‘e ) . o - Phone . ) ) oo Email IO : . -‘ Hau_rs, i. —
Customer Service Support Phone: 866.628.9244, paymentsolutions@lexisnexis.com | 24/7/365
| option 2 ' :

5. Describe any required hardware to accompany your solution.

There is no client-side hardware fcgl- rired for remote payments ( web.,IVR.. and phone (virtual terminal)). Should the
county desire to expand the use of our services to include in-person pavments. there would be a requirement for POS

hardware and/or kiosk hardware.

6 Is specmhzcd software required on County Computers'? If so, descnbe details of hardware, and operating system
platforms.

There is no spécia]ize software required to implement our services. Services
B. Answer the following regarding system functionality for the systems available:

1. How does the workflow of the system function; that is, does it meet the workflow rcqmrement as identified in Part
IIL.C of the RFP. List the steps mvolvcd for web-based payment processmg

LexisNexis’ solutlons provide customers a customizable solutlon tllat can be tailored to many unique workflow
requirements. As such. our solutions wxll meet thc Pajm_l ent Process Workflow outlined in Part III. Sectlon C.in
the RFP.

Ttem # 3 and 4 of Section C. can Bc achieved using our standard p_amcnt website with active “Remcrilber Me”
logic (recommended) that stores one payment mode for future use. Alternatively. if the County desires a stored

valuc solution _where cardholders can store multiple payment cards (or bank accounts) then our standard payment’

website de loved in conjunction with Payment Profiles (see description in Section 2 of this Attachment) becomes
a more appropriate solution. The process flow matrix below based on our recommended option:

. I.:xisN:ﬁsanq" Burstlogo are ofkeedﬂswui’lwcmes used under license.
LexisNexis® P ions Proprictary and O ion © 2018 All rights reseqved.
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Process |
" lemd |

Process Description from Part ll,’
Section'C.

* Affected Environment

E&planoﬁdﬁf

St Johns County Site Users W|II select
.| one or more items or services to
| purchase.

In'-house‘

developed WATS appliéﬁdn

We assume this capability already ex:st
and serves as a preludé to Process item
#2. -

St. Johns County Site Users will
choose to "Checkout” {make

payment).

In-house
developed WATS appltcatlon

{ To be devéloped by County —dlicking
the “Checkout” button initiatesa

redirect from the WATS appllnt:on toa
secure LexisNexis URL via a web form
post. This form post will contain key
elements to pre-populate a customized
web form used to complete a payment.

| Additionally, the web form post will

include unique identifier (account
number, token, or GUID) to be used to
facilitate a web post-back upon

| completion of thie payment.

-

St. Johns County Site Users willbe
routed via an AP call, to a SSL based
Secure Contractor site to supply their
payment information.

Standard Payment Website
with “Remember Me" Logic

To be developed and configured by
LexisNexis — the WATS application web
form post-inwill present to the usera
secire customized County branded
payment web page where card or bank
account information can be entered.

{ The user will be prompted to check

“Remember Me" for storage of card or
bank account information for future
visits. Ifleft un-checked, user
information will not be stored for
future payments. If checked, our
system requires a unique account
number to be associated with the
stored card. When the system detects a
“Remember Me” account number in
the future, we automatically pre- _

-populate card {displayed with last 4) or

bank account payment information.

St Johns County Site Users will Enter
their payment information on the

. Secure Contractor’s site, and then be
| automatically returned to the County
.web site with a transaction ID from

.| which the transaction would be

completed via a secondary AP} call.

-Standard Payment Website
with “Remember Me” Logic

To be developed by LexisNexisand
County — Upon entry and completion of
the payment the County workflow

| option 1 can immediately perform a
web post-back with redirect where the |

WATS application presents a digital
receipt OR option 2 wher:e the usersis
presented a receipt/conformation page
prior to being prompted to clicka

button that redirects back to the WATS |

application.
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. Additional considerations include the County’s preferences on error handling workflow. LexisNexis provides

configuration settings on how many times a user can be prompted to enter a valid card that can be successfully
authorized before being redirected back to the County’s WATS application for further instructions.

. fi . ’ *
Finally, should the County determine that the ‘Standard Payment Websit_e .'use_d in conjunction with Pay‘ment
Profiles is the preferred option, the process workflow and underlying integration will function mostly the same.

Key differences involve the following:

a) The WATS application must prompt the user to determine if they desire to make a one-time payment or want to

" register a stored card for curreni-and future payments. :

- b) Depending on the end user-s preference, the web post-in URL will differ.
¢) End users who want to register a card for the first time must initially register a new account and store at least
one (1) payment method. If multiple methods are stored, the user is prompted to pick a primary method.

. d) Upon registration completion, the WATS application will be passed a generic token to be used to authorize -
payments on the primary payment mode. -
¢) End users will receive email notices on matters related to their stored payment mode(s). e.g. authorized

payments, expiring stored cards, and peneral confirmations of account changes (like switching a primary card).

. 2. Describe the security process for customer login for the system.

“Remember Me” logic does not require user authentication. This features deploys a convenience function at the
request of the user to store and pre-populate card information for subsequent visits.

Should the County opt for Payment Profiles. user authentication is necessarv to enter ca.rd or bank account
information has not yet recently been used to facilitate a payment

As such, users be prompted to complete the followihg steps to create a valid account profile:

a) Enter first name, last name, email address, and desired password , ' '
b) Complete registration validation via an email that is immediately sent to the email address LexisNexis is
required to verify that all email addresses associated with profile accounts are valid,

¢) Once the account is validated, the user is prompted to acknowledge standard industry terms of use.
d) Setup security questions that help facilitate self-service password resets or user verification on support calls.

3. Isthe system Level 1 Payment Card Industry (PCI-DSS) compliant‘?

Yes. See PCI Leve 1 certification information in Attachment 3-A.

To protect the data of both our government ciistomers and consumers, we go “above and beyond”. LexisNexis
VitalChek Payvment Solutions operates Tier-4 data centers and dedicates over 3.000 man hours per vear to our

SOC Audits and more than more than 9.500 man hours per year NIST Compliance. We undertake 17 independent
audits annually that deal with levels of data and phvsical security. '

Audits and Compliance —'We are a PCI Level 1 Service Provider and also undertake more than 17 intérnal, third-
party., and independent audits annually. including the American Institute of Certified Public Accountants (AICPA)
SOC 1 and SOC 2 Reports. The (AICPA) has established guidelines that demonstrate best practices in a -

company s financial and operational controls.

W. e . ' -
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5. Provide a detailed explanation of your company’s standards and provisions for PCI Compliance.

LexisNexis is a PCI-DSS Level 1 compliant service provider that strictly adheres to the substantial industry

security and confidentiality standards that must be maintained. LexisNeéxis conducts all transactions in full
compliance with PCI related standards and practices.

Online Security Measures - LexisNexis solutions are implemented with 256-bit TLS (Transaction Layer Security)
1.3 and is backwards compatible with TLS 1.0, 1.1. The earlier SSL security protocols have known security nsks
that cannot be effectively mitigated, and thus is no longer supported per recent PCI gu1dance

Unauthorized Access Prevention - LexisNexis adheres to strict programs that comply with industry accepted

technical. procedural, and security requirements and controls. The breadth and depth of LexisNexis practices
encompass compuiter, (:omrnunications= personnel, physical, procedural. and training considerations and the use of
administrative, physical, and technical safeguards as well as numerous internal controls to protect and prevent

unauthorized access to-sensitive information. These policies are reviewed regularly in light of changing 1 _gal

regulatory and operational environments as well as to address new and emerging threats.

Risk-Mitigation Framework — We promote the responsible use of mformatlon by employing a risk-management
framework for privacy, physical security, information and compliance. This framework is based on ISO 27002 and

includes administrative, physical and technical safeguards designed to protect personal credit card information
collected from consumers. Continuous security controls and enhancements are also key components of our

privacy, security and compliance framework.

5

Training, Communication, Qutreach and Transparency — We are committed to keeping both internal and external
stakeholders informed about what we are doing to respect privacy and keep their information secure. Our

employees receive mandatory training with assessment and are educated about their obligations relating to privacy,
security and compliance. :

Policies, Standards and Guidelines - Strict policies, standards and guidelines through the company govern data
access, protection, transport, restriction retention, deletion and classification for customers and employees alike.
These policies are reviewed regularly in light of changing legal, régulatory and. operanonal environments as well

as to address new and emerging threats.

Minimized PCI Scope - LexisNexis addresses minimizing the Coung[ s PCI scope in two ways. First our technical

architecture fully segments sensitive PCI information into our PCI Level 1 certified environments. Second,
LexisNexis serves as the merchant of record in accordance to our PAYFAC status with Vantiv and our other

acquirers (Global Payments and Elavon). As a sub-merchant, the County will bear no legal orvﬁnanmal

" responsibility for the merchant accounts used to process the County’s payments.

6. What is your company’s policy on security breaches or loss of information? How does your company respond toa-
security breach?

Lex1sNex15 has developed a comprehensive Information Security Breach Response and Notlﬁcatlon Pollcv that

sets forth the LexisNexis requirements for notlfxmg consumers and other partles (e.g.. law enforcement, credit
bureaus. data vendors, customers) in the event of a security breach lnvolvmg consumer sensitive ~persor1alIv
identifiable information, LexisNexis Payment Solutions will comply with state laws that require the notification of
consumers in the event of a data breach. In addition, the Company will comply with customer contracts that
require timely customer notification in the event of a data beach (to the extent such notice does not conflict with
established legal requirements). ' .

Le and Knowledge Burst logo are trad| ks of Reed Elsevier Properties, used under license.
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We invite vou to take a look at [ exisNexis Privacy Principles and Privacy and Information Security Good

Practices at our special Web site. https://www.lexisnexis.com/én-us/nriVacv/data—nrivac_v-princinles. The site also
details what we have done, and are doing, to protect data and personal privacy.

6. What payment services does the system provide?

Payment Services X
Web Payment X
Mobile Payment X
Kiosk Machine X
POS E X

7. What forms of paymerit does the system accept?

_Payment Types
Visa
Master Card
Discover
American Express
E-Check (checking/savings)

el el P P

8. Does the system provide electronic fund transfers to Bank of America? What is the timeframe for fund transfers
/ for transactions? Please list all major bariks the system is capable of providing electronic fund transfers.

Yes, ‘LexisNexis offers same-day settlement processing (on batches that close prior to 4PM EST) to all. US based

financial institutions, including Bank of America. Facilitating ACH settlements (governed by NACHA rules )

requires the standard routing and account number(s) for the deposit account(s) the County chooses. Settlements

can be processed into one or multiple bank accounts — even across multiple financial institutions.

In order improve deposit reconciliation processes, LexisNexis provides one deposit that matches the expected
- batch total. See the flow diagram below for a visual depiction of this process.
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LexisNexis Payment Solutions Order Process and Flow of Funds — Card
E Customer Funds
Q
- Order Placed and
. é" Payment Processed
™ EndofDay
S Process . Fila'initiated for) Order Summary,
& e
Q
L4 .
: ’ Agency Banl_(
a _ Account
F . Lonswous Bark ‘
SNexls I D eposit to
i Account : \
a — ——
* Day 1 or day 2 depends on timing of dally Agency closz and ACH processing cut-cff time
- FluwgiFunds' —"  Process Flow . @‘LexisNexiso

4 [

9. How does the system deposit the funds electromcally‘7 Asa smgle transactlon or multlple transactions based on
payment type?

'Funds are deposited via NACHA formatted ACH. The County has the ability to establish business rules to
facilitate one single deposit. multiple deposits by product/service (or payment type), by business unit
(department), by user (when accepting via POS), by payment mode (POS, web, IVR, kiosk), by phvsmal location
(wihen acceptmg; via POS or kiosk), and by multiple combmatlons of these criteria.

10. Are system users able to create an account and store payment information?

Yes. see description of Payment Profile in Attachment 4-A., Section A.2 and Section B.1.and B.2.

11. Can a system user process payment as a guest without establishing an online account (on-demand payment)?

Yes. see solution recommendations in Attachfnent 4-A, Section B.1.

12. Is the system user issued a receipt and confirmation number via email when completing a payment?
Yes. depending oh the County’s implementation preferences. a receiptvcan be rendered within the browser upon
completion of the payment for immediate‘printing and a copy of the same recelgt can be emailed to the email account

entered prior to completing the pavment. Digital receipts are also customlzable to meet the specific needs of the
County, See the sample emall image below: .

[} 3 . .

@ LexisNexis : ' ‘
- LeXISNeXIS LexsNexls and Xnowledge Burst loge are trademarks of Reed Elsevier Properties, used under llcense.
a LexisNexis® Payment Solutions Proprietary and Confidentlal Information © 2018. All rights reserved.

Payment Soluitions



. @e I.E)(iSl\[EXiSa ‘ ‘ St. Johns County, Fiorida

RFP Titie: Web Based Payment Processing System (RFP No. 18-59)

34
BmHS O+ ¥ . Your Authorized Payment Receipt for PaymentJ
‘ | wessace , , :

x Ignore Q ) BT Meetin Confere.nce Info E3To Manager - Q' !E] Rules
~ g x @' 99 M g EJ Team Email v Dane E ‘
& Junk~ Delete Reply R;‘Tlly Forward EE More~ £ Reply & Delete - *t Create New = Mgve. "‘1 Actio
Delete Respond i Quick Steps n Move
Tue 11/1/2016 12:55 FM ' "
' DoNoiReply@vitalchakcom
Your Authorized Payment Receipt for Paymel?t Solistions Demo Agencyl
To Welton, David (RIS-HEE) B o '
(5 ¥} thgre are problems with how this message is displayed, click here to view it in a web brawser.
Payment Date: 11/012016 12:48 PM CDT Payment Status: AUTHORIZED-
Confirmation Number: 62096151 '
Payment Method: Credit Card (MASTERCARD) EEREEREERRER8654
Bill To _
David Walton
- 6 Cadillac Drive

Brentwood, TN - 37027 US

Payment Towards:  Court Fine Amount: $44.00
Citation Number:  99-99999 - Citation First Name: David
Citation Last Name: Walton

13. Does the system provide real-time post back_ processing?

Yes, see- solution recommendations in Attachment 4-A, Section B.l and sample code in Attachment 4-B, Post Back
Sample Code. ’

14. Does the system provide an API function for refunding payment for specific transactions, and access to detailed
payment transaction reporting?

Response to 14a. - Yes, LexisNexis provides a means to process pa'vmerft refunds; however these methods are not
available via “remote’™ APL Voids or Refunds can be processed by County users with the proper security permissions -
using the administrative web application (web API) called VitalChek Product Suite (“VPS™). VPS can facilitate
reversals for all transactions regardless of their sources (POS, Web, IVR, and Kiosk). See the screen sample that
follows this paragraph. Additionally, transactions in batches that have not been closed and processed for settlement

can be voided directly from the POS terminal.. For clarity. voids are performed on transactions that have not been

settled and refunds occur on transactions that have been settled. ‘
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[,, Qrdler Details:

Ozder ‘Qpen .

S Lined 1 TPpadgér T UV Price | e - TS Reférences - T U f Payment Py in Ful
T 5 Wa! :eer ’ © 12560 12345 s N -
— — = = e —_— — —— Source -m-
| Payment, . . - : =i —
@ | Type ] " Amount - | . CardiAcet .| LastNaine ™ |7 ““Status 1o ["_Ee"'pa"a RSP
1 fec [wrm. - [Mcoaes | Tomson Aithorized Expodts 000
— : - " Misc 0.00
, . . - ' VitalChek 250
. . P Shipping 0.00
. Other 0.00
Total 127.50

Response to 14b — Yes, LexisNexis provides multiple means of checking/verifying the status of a historical
transaction. The web API within VPS provides both metadata based and specific search criteria for viewing historical
_pavment transactions. See the screen sample that follows this paragraph. The payment transactions returned by a
query can expanded via the Order Number hyperlink to.view details. Additionally, Lex1sNexls prov1des remote API
functlons for the same payment transaction quéries. _ .

LexisNexis and Knowledge Burst logo are trademarks of Reed Elsevier Properties, used under license.
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N
. :Closequt ™
— i P = wremie of

. - LastNome . First Hame
Bili To : ‘ : —
Stip T - } -Order, Status
o s
— - : . " - Poynient Status
Onder Sourca
=== e
- Onier Dnte(s)
----- Today !
Gider Huinber . 1
SearchD ;31—-—— Yesterday : _]--—l .  Ship Method
earEhays 1 -Past 7 Days : Product
Reference | .| cuntentMonth ; 1 [Nore ™I ]
e . N - . f
Emall I Previous Month } . . .
: FExctude Closed; Cancaled iil"ld Declinad Otders .
Specific Date Y ' '
All Dates Before v f
Al Dates After y

4 iDala Range

mﬂ_g;z |04:2mms IOpen |Refunded |C|lat|on' ' \L,,E%‘M,NELNFM;  7” 'xlszu.oo |

15..Describe how v01ds, refinds, chargebacks or credits-are handled by the system. How is the County notified of
} changes to a transaction?

Voids and Refunds — See Attachment 4-A., Sectton- B-14,

Chargebacks - Customer initiated refunds are called chargebacks. As a PAYFAC LexisNexis takes full responsibility
for charseback management and research. LexisNexis will notify the County immediately of all chargebacks via-

phone and email, and will coordinate with the County to determine financial resolution.of all completed chargebacks.

" The County will not be required to manage any aspect of the chargeback process. Please refer to the graphic below
for a graphical description of our process. keeping in mind that LexisNexis is the remstered merchant and the County

_is designated by Lex15Nex15 as the sub—merchant
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\

Credits — In general, LexisNeXxis offers our cﬁ)stomers two methods for settling refunded transactions ndte voids

have not yet settled and are treated as if they never happened from a dallv settlement perspective). This includes

either separate invoicing or net-settlement of a future ACH deposit: wh1chever works best for the County’s busmess

practlces

16. Describe your dispute resolution procedures for payment transactions. |

'

See the “Chargebacks” portion in the previous itgam #15 .

17. Is the system capable of returmng a list of all transactlons to allow processed transactions-to be automatlcally

compared w1th the County s internal database of invoice/ticket numbers'?

. Yes, via a custom formatted dallv export (import from the County S perspectlve) Lex1sNex1s can deliver a dallv

formatted settlement file(s) that contains all payment transactions from the previous processin

eriod (all recentl

closed batches). The file can be delivered via SFTP to a folder/drive location of the County’s choice. Many of our -

clients deploy a basic executable program that periodically searches for new formatted files. When:detected, the

executable program executes. a routine that facilitate an automatic import into a host system. Once processed into the

host system, auto reconc111at10n capacities can quickly verify a complete match OR notlfv the proper parties of all

exceptions.

[
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18. Does the system (Web Portal) provide the following key features:

Key Features | X
Reports by month, year, specific date | X
Transaction query ' X
Download to csv or xls X

" Flexible filed data choice X.

19. Provide downtime statistics and communication protocol when the system is down.
LexisNexis guarantees 99.5%% up time for our services. LexisNexis has exceeded that threshold durmg 2017 and
every year for the last several years. .

Given the redundant (load balanced) nature of LexisNexis’ environments there is very little chance of an unplanned
disruption. In the event there is a disruption detected by the LexisNexis NOC., all customers (established primary

technical contacts) are notified immediately_. There are also no regular planned systern downtimes. Should there be a
‘maintenance update that will cause downtime for SCC, such an event would occ_ur-_during off-peak hours and SCC will

receive at least.24 hours advanced notice. A sample nofice for a non-card processing solution has been included below:

r MAINTENA!TCWOTIFICA’I‘IQN

As part of our commitment to, providing exceptlonal services
to our.custoniers; we, wnll ba conducting a failover'test of our.
alternate data ,centervfor specific applications including UPS
Connectship. During this test, we will fallover applications to
our alternate data center, complete standard functionality
testing, and fail 2ach back to our primary.data center. While
we planto have as littla prodiiction impact-as possible, there
may be some:periods of service availability disruptions-during
this maintenznce window as these systems dre falled over for

" testing, UPS.Jabel and manifest generation may be briefly
interrupted.

Scheduled start: 12/12/17 at10: oo PM CST.
Scheduled stop:, 12/13/17 at 1:00 AM CST

Eystem(s)’Aﬂected:lu}{S!Gannac,tshiﬂ

Expected. tmpact: Biriefin_ternlpﬁon of service may accur.

20. Does the system prov1de a Sandbox environment for the purpose of unlumted testing without actual payments bemg
processed?’

Yes, the County will be provided an ongoing UAT environment to be used for the purposes of on-going training, to
test new customizations. and to test different user defined configuration options. This this environment will be
' initially mirrored after the final environment that becomes production. . .
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21.. Describe your firm’s training and implenientation approach.

Implementation to Meet Project Deliverables
For typical projects the implementation phase consists of project initiation and lannm executlon and closeout
Below is a brief description of hlgh level activities in each ofthe phases. '

Initiation and Planning N ‘
During this phase, the LexisNexis IT Project Mahager PM holds the ptoject kickoff meetm The LexisNexis PM

will work with the County to define/confirni and document project scope, deliverables, high-level milestones and

. timeframes, assumptions and project teain members. Additionally. the LexisNexis PM will be responsible for

- documenting roles and responsibilities, the agreed-upon communications plan, the finalized project schedule for each
of departments.involved, the change management process, and the issues management process. . The County will be
responsible for providing business resources to participate in the project, providing answers to business-type questions.
assist in the coordination of Lex1sNex1s s project activities (as needed) and to review and approve deliverables, where

applicable. L . N

Executlon : : ) ’
This phase includes requirements gathermg. analvs1s systems development, testing, conﬁguratmn implementation,

and training. The processes and deliverables will be monitored for quality purposes, to ensure that the established :
standards are being followed. During this phase, the change management process will be utilized to control changes to
scope and schedule. Issues will be tracked and reviewed in the weekly project meetings as part of the issue .
management process. Risks will be regularly monitored, reviewed, and reported through the risk management process.

Weekly status reports will assist in keeping all parties mformed as to the progress of the project. The project schedule ‘
will be closely monitored to ensure that the projéct tlmelme is on track.

Scrum Methodology - LexisNexis’s development methodology is also utilized in this phase. We have adopted’Scrum

as our Agile Development Methodology of choice and have project managers that are Certified Scrum Masters (CSM).
. This methodology involves organizing into cross-functional development teams, comprised of business analysts,
developers, proj’ect managers, and quality assurance testers from LexisNexis. Work is planned in three-week

increments called sprints. and is comprised of specific tasks to be completed within the sprint. Daily scrum meetings
are held to report on work that was accomplished the prior day, review work scheduled for the current day, and to

discuss any issues or items that impede the progress of the scheduled tasks. These meetings encourage open and
timely communication within the team and provide a fluid and streamlined approach to application development. -
In addition to overall project management, LexisNexis will be responsible for analysis, design, development, testmg,
configuration, implementation, and training of the solutions agreed upon in the glannmg phase. :

The County will be responsible for reviewing and approving the deliverables at various points in the proiect. and .
prov1dm,q the necessary business guidance to enable LexisNexis to provide the optimal business solution.

Close Out

During this phase, the prolect is reviewed for completeness and feedback will be solicited from the various Drolect
participants to idéntify what went well on the project and share ideas for 1mprovement This feedback fac111tates
contmuous process improvement.

v
‘

Oneratlonal Support - After the implementation phase, post-1mplementat1on support begins and onaomg support
responsibility shifts to the LexisNexis Operations Support Team. !4

Upgrades and Changes to the System - Deployment of software to production océurs every three weeks. The
deployment occurs at night during off peak hours. A LexisNexis deployment team consisting of senior data base
administrators, software engineers and network engineers deploy the code base in a rolling’ deploy to minimize system
downtime. The QA team tests that the code base went successfully into production by performing a standard set of
spot checks of testing across the system. Communication of the changes that went into production is commumcated to

@ LexisNexis- . |
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the appropriate team members. If software upgrades went in that impact an agency. communication is also-sent to the
apgency. The rolling deploy methodology has proven to be a huge success. in eliminating down time for an agency
when system updates are put into productien.

LexisNexis is dedicated to providing world-class service and strives to achieve ongoing customer satisfaction. To help
facilitate continuous improvement in the service we provide LexisNexis Operations Support will schedule periodic
meetingsto solicit feedback and suggestions regarding our service and solutions. The frequency of the meetings will

be mutually agreed during the course of the engagement. ‘ : o

A

i

e
Sy
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Training

The following “Knowledge Transfer”” chart provndes an overview of trammn for administrator and end-user tm ining

during all aspects of the progosed pr0|ect

will be determined and coordinated
with the County. Training locations
will be determined; multi-
department training usually done on
the agency site

Manager

2. County Subject Matter Expert

3. LexisNexis Customer
Relationship Manager
4. ' LexisNexis Senior Technical

Key Activity. | Dellve'rébles | Key Acceptance Criteria
' Personnel/Responsibility
1. Knowledge transfer | Training curriculum and schedule 1. LexisNexis & County Project The County’s prlmatv contact

confirms all needed information
has been communicated and
documented., .

guides users as tﬁey begin to take
transactions and answer questions
asneeded .
Deliverables include: ©

1. Online Training Manual

2. In-person training

3. In-person install and training
functions

4. Qutck Reference Guxde POS for
agencies utilizing POS

Other methodsinclude: -

1.  Online Help Application,
iilcluding training tutorials

. Training videos developed for
specific needs ]

4. County Subject Matter Expert
5. LexisNexis Customer
. Relationship Manager
6. LexisNexis Senior Technical
_Representative
7. Project Mgmt. Group

. Representative
2. End l'lser.tlain'ing Initial training is done in small 3. LexisNexis & County Pro;ect All personnel are trained and
’ - groups; LexisNexis representative Manager - able to operate all systems and

devices

3. Administrator
training

T LexisNexis representative will “train

the trainers” to assist in completion
of training for all agency.
officesfdepartments and to assign
employee access into the system.

(

1. - LexisNexis & County Project
Manager
2. County Subject Matter Expert

-3. LexisNexis Senior Techmell

Representatwe |

4. County Administrator(s) - The
County agencies dssign agency
employees as Agency
Administrators. Their roleis to
set up employee access into
the system to their agency
data and assist with employee
training and have access to
training materials.

Administrators confirm they
have received adequate training
to perform admlmstratwe )

1 functions

| 22. Does the service provide on-going, live, techmcal support for County staff and customers aﬁer 1mplementat10n‘7
What are the hours of avallablhty?

23. Is the system capable of integration with the Mlcrosoft NET programming envuonment?

Yes Lexstex:s mtegganon tools, mcludmg web post-in and post-back are web ap_phcatmn agnostic; thus easily
Wl ; .

C. Disaster Recovery Plan _
@ LexisNexis:
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1. Briefly describe your company’s disaster recovery plan.

LexisNexis performs daily backups as a secondary method of securing our data. The primary method involves load
balancing with failover between our Brentwood, TN and Alpharetta, GA data centers.

LexisNexis maintains Tier 4 data centers with a failover disaster recovery site which mirrors data in real time from our
primary data center. LexisNexis has specialized network routing equipment which allows us to failover quickly in the
event of a catastrophic event. LexisNexis utilizes two types of data replication in its data center failover solution:
Relational database log shipping and file synchronization. For relational database failover, LexisNexis has clustered
SOL Server instances at our primary Brentwood, TN data center and our disaster recovery data center in Alpharetta,

. GA. The Brentwood database cluster replicates over dedicated private network circuits to the Alpharetta cluster
utilizing log shipping technology. In addition, LexisNexis utilizes RSYNC technology to replicate files between

- storage area networks at Brentwood and Alpharetta. The dedicated private circuits are also redundant over telecom
carriers {Verizon and Level. The Brentwood data center meets all Tier 3 ANSI/TIA-942 standards and the Alpharetta
data center meets all Tier 4 ANSI/TIA-942 standards. In the event of a “worst case” scenario, LexisNexis’s full
Recovery Point Objective (RPO) is 24 hours or less. RPO is defined as the target point of recovered work. RPO is the
state of work which will be restored to the recovered system., not the time to business resumption resulting from a total
disaster impacting our primary operating facility. In the event of a worst case scenario, LexisNexis can draw on the
resources of our parent company. LexisNexis Risk Solutions where LexisNexis has access to a 50,000 square foot data

- center. This plan can be shared in greater detail upon further request.

[ LexisNexis Disaster Recovery Infrastructure J

7Globaliy Dispersed External DNS Hosting

~E—H-
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2. Isthere a “hot” back-up processmg site? How qulckly can the site be implemented in the event of an emergency’?

The active —active mirrored processing environments in between Brentwood, TN and Alpharetta, GA serve as “hot”
back-up processing locations. In the rare event of a complete outage at Data Center A or B, the other becomes the
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primary processing site near instantaneously. Existing web sessions connected to webservers experiencing an outage
may see a momentary disruption; however web load balancers will immediately reroute web connections to the active
Data Center upon web session refresh.

s
1
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Attachment 4-B

REQUEST FOR PROPOSALS (RFP) NO: 18-59
WEB-BASED PAYMENT PROCESSING SYSTEM

Full Legal Company Name: LexisNexis VitalChek Network, Inc,

- ATTACHMENT “4-B”

SAMPLE PROGRAMMING CODE
(Attach or insert copy here)

‘Web Form Post

LexisNexis provides the option of accepting a payment request from an agency’s system. The. ,
transaction begins when the end user is on the agency’s web application. The end user selects the item
 they wish to make a payment on and determines the amount in which they owe. The agency offers a
“Pay Now” or “Checkout” button on their website for the end user to select. Clicking on the
“Checkout” button redirects the end user to a County branded LexisNexis payment web page. The -
web form post is architected to map certain key host system fields to be pre-populated when the web

payment page renders to the end user: a feature that eliminates the need for dual entry.

A sample form post is shown below is currentlv active in a testing env1ronment and if executed w1th
redirect to a development environment test page: :

7 :l - . '
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See thé fbllowing sample web form post int_ep;ration flow diagram:

End User on Web Browser l_ Agency Server LNPS Server

L _

' Cndrul:u‘&m'
Agenoy's welksitets

, fockupatouunt
Enformaytionfaconunt
hatapes

v

| amouwnt owedadd | AFommPost Is nltisted from
cicksonthe, the brawser to LNPS Server over HITTPS [l
“PayNowf, button | : ’

LNPS vaiidater & -
proceseres the Form —
Pastdints

!.lizreé#rsﬂnlr R
poymert/fiiling . :
_p  [nformatfea and’ : LNPS Responds to the FormPost and presents the

Submfsta INPS far | Cuztomer with the LN HTML Blleng Page

. poyment 0
-antholration

Fonanstlntegrainn Life Cycle

LIPS Propeszest”
Paymwmnt Reguest

Bllling Informatian [z sent to LNFS over HITPY P

Payment NOT Authost

Uy Wows neceipt:
andreeives | |y -
- payment . - . -
enfrmationeatall

& Authorieed; LNPS Recefat i displaped

Post Back with Queuing

A post back is a real-time payment notification for orders placed on a LexisNexis Payment Solutions
application. This notification is transmitted between 2 systems via XML or Soap Web Service. A pest
back generally includes only authorized payments but is configurable by agency. A post back can-
occur for all order methods (Phone, POS, WEB, IVR), however; it is generally used in situations .

where there are integrated Web or IVR payments. In addition, LexisNexis will also make multiple
attempts to ensure the payment notification is successful. If by chance the post back fails, LexisNexis

will send notification to the agency via email. This process is called Post Back Queuing.

The Real Time Post Back Integration Web Service hosted by the agency must be exposed as a
~ standard SOAP Web Service. While the LexisNexis Payment Solutions VPS system is written in Java,

Y Ao . . . .
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the SOAP Web Service can be written in any number of modern programming languages using
- standard Web Service toolkits provided for those languages (e.g. Microsoft .Net). -

Post Back Queuing Rules - When a payment authorization is successful on a LexisNexis application,
LNPS will attempt a real-time post back to the Agency’s system. A’ failed post back attempt could be
constituted because LexisNexis simply did not receive a T/F response from the agency. There are .
many things that could cause this, for example: Internet is down, time outs, slow internet connection
or a combination of any/all of these.

Should the agency not respond to the LNPS Post Back, LexisNexis will treat this as a failed post back
and the order will be queued and retried at the following specified intervals:

a) Initial post back attempt when payment is authorized.
b) Second attempt will occur approximately 60 seconds after the initial failure.

. ¢) Third through Sixth attempt will occur approximately every 60 minutes after the last aftempt,
until a successful response is received. ’
d) If a successful response is not received after the Sixth attempt, an email will be sent to the
agency indicating the post back for that transaction was unsuccessful. This email will include all
of the data that would have been included in the post back notification method. o

The actual code associated with the web post-back is high dependent on the County desired forr.ﬁat

desired payment elements. Upon request, we can provide samples; however the format, data. and error
handling for the web post-back will be decided by the Countv.

In order to prov1de a high- level overview of standard web post-back behavior for payment processmg,
please see following Post Back with Queuing Diagram:

TN, . . .
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LNPS Server

AgRNCY Server

updtes
bvs i et
suozess or failure

. 4

ck first Attempt

PostBa

‘FozAddk Queaa Call the Agrniey’s i . AgeaoySeqver

*| pzrabace and return:
e arfafime

PastBack subsequent attempts

Pavment Profiles (digital wallet)

Payment Profiles w111 establish an account ID (token) that is utlhzed for future reference for this

specific 1nstance of the card (or checking account) being registered. The same card (or checking

account) can be registered for multiple payment accounts and one account can register multiple cards

(or checking accounts). The applicable available functions for this feature are as follows: -

a) Payment Account Registration . .
b) Cancel Registered Payment Account

¢) Card Maintenance of Expiration Date

d) Retrieve Payment Profiles (allows customer to choose from multmle stored cards)

' .I 3 - N " !
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e) Straight Authorization

f) Pre-Authorization Charge _
g) Capture of Charge (request the capture of a previous authorization on an account)
h) Cancel Authorization

i) Void Payment

Given the amount of information related to the various web methods and sample code, we’ve included
a separate 19 page document titled “LexisNexis Payment Solutions — Payment Profile Web Service
Methods”. Within our RFP response package, there is one hard copy and a soft copy on the same
thumb drive as this RFP response documernt. Should the County’s technical teams have any questions,
you may .contact Jason Tomlinson, Product Manager and Integration Consultant, at (615) 372-6826 or
jason.tomlinson(@lexisnexis.com. Please reference the County’s RFP number in order to provide
Jason context. ' ' :

P P . , '
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Attachment 4-C

' REQUEST FOR PROPOSALS (RFP) NO: 18-59
WEB-BASED PAYMENT PROCESSING SYSTEM

@ )

(Attach or insert copy here)

Assumptions/Notes Pertaining to the St Johns County Work Plan -

The work plan provided depicts the duration and tasks needed for a typical ipfegrated implementation.
The plan assumes that the initial implementation will be for 3 agencies/merchant locations or, less (typical

. for POS and kiosk services). Subsequent phases, if needed, will follow a similar work plan for tasks and

duration. We will work with St Johns County to determine which agencies and merchants to'include in
gach phase.'Requirements gathering for subsequent phases can begin as soon as the requirements have
been signed off for the previous phase, thereby overlapping the phases. ‘ '

The work plan dates are dependent on the contract start date.

The work plan assumes that St Johns County resources will be available for requireménts géthering,

- integration planning, project documentation review and approvals, and user acceptance testing on the

specified dates. Any delay may affect the projected implementation dates.

St Johns developers will have direct access to LN developers for the purpose of integration planning and
technical questions during the design, development, testing, and implementation phases. -
Any integrations with third party software may affect the implementation timeline.

The UAT (User Acceptance Test) environment will serve as a permanent sandbox environment for
integrated testing. Test cards will be issued for the purpose of simulating approved and declined
payments without actually sending payments to the payment processor.

Y '. . Y - . ' N V N -
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St.Johns Counly Sampla Payments Workplan
10 ask Name ) I’Ilesmuce Names
1 it Johns C Payments Prcj St Jahns Co
2 trect Start LN.St Johas Co
3 |__Implementation Phase
3 —___Initiation and Planning
5 eling 3
6 Pra; ons for Kickolf Woating - : 1 % PN
7 S&% Kickolf Kanting 1 Mon 827718 ! AL
Hold Ksckoff Beeting . 1dy| Tus a!zahs Tuo 82811872 St Johns Co,PM
B oct Bl with Customer 1day] H 29 1818 i
Pmiecl Plannin . [ on 8121[18 ve $4HE) .
Prepae Project Pfanning Cocuments . .%W [ Fn 8'3'311 82 i
P Submit Project P Bocuments for Review and Approval ) days| Fri /31718 Fri831/18/11 PM
F Customer Haviaw et Planming D onts 1day ue Y4/18| T Tue F4NB12 St Jokns Co
4 Customer, m\m.’IoIP ct P Documents . I)dm{ Tue ¥4/18] Tuo 92/18/13 St Johns Co
£ Sgpa P ) mm:nt days| ed G5/ 18, Tue &1 1IMB
E QPE'@S 3days) Wed%5/18] Fag718(14 Onps PM
F Submit SIA Tor Heview and Approval days] Fa §‘7]T8 ~Fr 9771816 Ops PM
8 Customer raviow of S1 ] | Non 910718] Tua SN/18/17 [St Johns Co,
19 Customer approval of SLA )da Tun g/ Tua 91141818 St Johng
20 Project Scheduls Sdays  Tue 9/ ed 911218
21 Havise Project Schedula 1-day| . wa FTIAE33 i
Suhmit Project Schedida for | fnrﬂsunew Apnroual da - _Tue91121821 M
23 Customer Reviow of Praject § 22 St Jehns Co
24 Customer Approvel of Protect Sa'ﬁduiel 0
25 Execulion " - E1d
26 Sel irements [
27 T Setup Hoo oS z 3188 St Jofins ColN__|
28 Document sm%a%m 5 day an 1071827 N .
29 Identy and Docimerd Hegwrements 10736 :éf‘
30 Identﬂyﬁrmn‘ll Remiraments 5
31 | Agencies (23 assumed) - & St Johns Co
32 I Tfonn VPSWeb B [: i
33 Submit Setup Rogutternents Document for Custamer Reviawr and Apan C Mong/ mnslaa Pl
34 Customar Roviaw d% Rﬁgw' ‘ . 1dzy[  Tue 11718 1/18:33 St Johns Co
35 Customar App up Haquirements ) D days| Tue &/ 1183 St Johns Co
36 Site Assessment _'gm}iﬁs i 5d; Tue Siit/18] __ Nlon 917/18
a7 -~ (Urdar Procassing WD, TIDs) 1 odays! Tue W - W [ENTET]
38 Test Propessing Numbers 1 T 3837 N
39 Raquest Firowal] Changes . : 4 us 1471850 [N.StJohnsCo |
40 Very Netwok Connactions - ~ Fdays) up FriStalis 29 . St.Johns Co
41 .. Verdy FreyallChanges - 1 day] Mon 911741833 LN.St Johns Co
42 and Desi . Fn 9211448/ .
23 = '—rs%o m Madficatons T35 0
44 ] pent mio 9141843 PM
45 Development 9 d_nE Man Qﬂl 18 Thu Q2711024
- Page1 Wed 13118
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StJohns County Sampla Payments Wurkp!an .
D ]@ [Task Name Duration Fimsh Pfedeoessn:s Resourco Namas
46 VBS 7 days| Mon mmi Tue 91‘
47 Selup Business Unns 2days]  Wion 91 7 18 ue 9718 IB 35 Tz
48 ¢ Coding and Unit Testing {Hulas, Web 'eb Senvices) 5 daj uo S5IT8 3337 Dav__
49 'eb adays| Wed 55’1918 Fra 921118
50 Coda and Unit Test 3days] Wed 919/18] Frig21/18143,47 | Dev
51 Interfaces 7 days] .
52 [¢ Code and Unit Test 7 days! Dav
53- QA Pre tion 5 .
64 est Cases 5 Wed 1271 (o4 ,
55 OA Tesim 6
3 Venfy Businsss 2 days| {o1:
57 Test VPS Application (Search, User Sahup) % Fa 8/28'1 QA
€8 Test End of Day Setfement [
‘58 - TestWeb da [0
0 Tost Intedfacas days| QA
1 OA Signeif on Testing 0days QR
| 62 Customer UAT {Sandbox Environment) 3 days|
;2 = Damo and Gustom Eemew - VPS5 Web [ SP%_ oh;tl:lcus Co
65 Cuﬁnmar%%m .
66 Troming_ ~ 6
o ¥ s“ﬁ"miﬁn%'%:mr”"‘m’gé i thyﬁ_m 0 PM St Johns Co
68 an Trainieg Sessiens tJol
69 TranWssm Tdyy| ThuT0UT 1WTTI8E8,10.72 [
70 Implementation . 9 days| ue 10/9'18 Fri 1011218
71 Wfinrats Business Units to Production 1 day| uo 10918 Tue 10°9/18'65 N
| 72 Yo Application Chﬂgestn Production 1 day Tuo 10795712 Tuo 109718 65
£ Se1UpUs: 1 day| Wed 10'10/18]_ Wed 1010718/72 5t Jolins Ca
74 . Golive - ~od. Thu LN,St Johas Co
75 Post-Implementation Wonitoring and Supgort 5 g"ﬁl—ﬁ [V [N
76 ¥  Post enlation Heview and Closeout Tdy| Fi - St Johms ColN
w7 . Hemn O rt Phase” . . Odays’ Fr10/19'18 ' N
Paga2 Wed 6113718
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Attachment 4-D

REQUEST FOR PROPOSALS (RFP) NO: 18-59
WEB-BASED PAYMENT PROCESSING SYSTEM

Full Legal Company Name: LexisNexis 'Vital(fhgl_g Nefwork, Inc.

ATTACHMENT “4-D”

SERVICE AGREEMENTS / END-USER LICENSE AGREEMENTS
(Attach or insert copy here any supplemental agreements or documents that contain any terms and conditions -
that will be requested to be incorporated in the overall Agreement (e.g.; service level - '
agreement, master service agreement, end-user license agreement, etc.)) i

LexisNexis VitalChek Network Inc. (“Respondent” or “VitalChek”)
Supplemental Document to the Request for Proposal #18-59 (“RFP”)
issued by St. John’s County, Florida (“County” or “Customer”)

Title: Web Based Payment Processing System

if Respondent is selected by County in connection with the reéponse to the RFP and any other document issued

_by County with the RFP (collectively referred to as the “RFP Documents”) for which Respondent would supply its

services, Respondent shall be able to supply the services, Respondent has included the LexisNexis VitalChek
Network Inc. Payment Solutions Service Agreement {"Respondent’s Terms and Conditions™), a capy of which is

attached hereto as Exhibit A, which, with thé RFP, can serve as a basis far an agreement between the parties. If

Respondent is selected by County in connection with the RFP Documents, at County's request, Respondent
undertakes to make good faith efforts to negotiate modifications in order to reach a fair agreement, sat:sfactory to
both parties.

Because of the nature of the servicés being proposed by Respondent, the Iaws and regulations that govern the
provision of those services, and Respondent's contractual obligations to ‘third-party information providers,
Respondent requests that Respondent’s Terms and Conditions be a consideration as part of Respondent's offer.

Respondent request the following change to the Insurance requirements.
. i 1

G. INSURANCE REQUIREMENTS The Contractor shall not commence work under this Contract until he/she has

obtained all insurance required under this section and such insurance has been approved by the County. All

insurance policies shall be issued by companies authorized to do business under the laws of the State of Florida.

The Contractor shall furnish proof of [nsurance to the County prior to the commencement of operations. The

Certificate(s) shall clearly indicate the Contractor has obtained insurance of the type, amountand classification

20 davoipEo ewritternoticerta the Cotrby Certlflcates shall spec;ﬁcal]y mclude the County as Addltlonal
Insured for all lines of coverage except Workers’ Compensation and Professional Liability. A*copy of the
endorsement must accompany the certificate. Compliance with the foregoing requirements shall not relieve the
Contractor of its liability and obhgatlons under this Contract. Certificate Holder Address: St. Johns County, a

political subdivision of the State of Florida 500 San Sebastian View St. Augustine, FL 32084. The Colntractor shall
maintain during the life of this Contract, Comprehensive General Liability Insurance with minimum limits of
$1,000,000 per occurrence, $2,000,000 aggregate, to protect the Contractor from claims for damages for bodily
injury, including wrongful death, as well as from claims of property damages which may arise from any operations
under this contract, whether such operations be by the Contractor or by anyone directly employed by or

s Y l: g . '
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contracting with the Contractor. The Contractor shall maintain during the life of this Contract, Comprehensive
Automobile Liability Insurance with minimum limits of $300,000 combined single limit for bodily injury and
property damage liability to protect the Contractor from claims for damages for bodily injury, including the
owhership, use, or maintenance of owned and non-owned automobiles, including rented/hired automobiles
whether such operations be by the Contractor or by anyone directly or indirectly employed by a Contractor. The
Contractor shall maintain during the life of this Contract, adequate Workers’ Compensation Insurance in at least
such amounts as are required by the law for all of its employees per Florida Statute 440.02. In the event of unusual ,
circumstances, the County Administrator or his designee may adjust these insurance requirements.

A Exhibit A
LexisNexis® VitalChek Network Inc.
Payment Soluticns Service Agreement

THIS PAYMENT SOLUTIONS SERVICE AGREEMENT (“Agreement”) is entered into as of (the “Effective Date"), by

and between LexisNexis VitalChek Network Inc. (*VitalChek”) with its principal place of business located at 6 Cadillac Drlve

Suite 400, Brentwood, Tennessee 37027 and ("Customer™) with its principal place of business located at

WHEREAS, VitalChek is engaged in the business of providing services which expedites the processing of various types of

governmental or utility services and facilitates payment by consumers; and,

WHEREAS, Customer wishes to provide consumers who desire to pay for services rendered by Customer, the option of paying

for such services using certain credit or debit cards (as more particularly described hereinafter, the “Service™);

NOW THEREFORE, in exchange for the mutual consideration set forth herein, VitalChek and Customer do hereby agree as

follows: .

1. VitalChek shall, at its expense, provide at mutually agreed upon facilities of Customer the hardware and/or software required
for the Service, to the extent described on Schedu]e 1, attached hereto (the “Equipment”).

2. VltalChEk shall, at its expense and in its sole dlscretlon tram appropriate personnel designated by Customer in the use and
operation of the Equipment associated with the Service.

3. VitalChek will make payment to Customer in an amount equal to Customer’s charges for all properly authorized requests in
connection with services rendered by Customer and which are correctly processed through the Service. Such payments
shall be made in a manner acceptable to both Customer and VitalChek.

4. vitalChek will charge the consumer certain service fees for the use of the Service (“Fees ", and will accept payment of such
fees through the use of a valid payment method then accepted by VitalChek, which may include, witheut limitation, Visa,
MasterCard, Discover Card or American Express credit card, as well as most major debit cards in VitalChek’s reasonable
discretion. The current Fees are detailed on Schedule 2, attached hereto.

5. This Agreement shall be effective as of the Effective Date and shall continue in effect for a period of one (1} year.
Thereafter, this Agreement shall automatically renew for successive one year periods. Either party may terminate this
Agreement for any reascn by providing written notice to the other party to such effect at least sixty (60) days prior to the
effective date of termination. Upon termination of this Agreement, the parties will abide by industry security standards as
to the security of cardholder data. '

6. Each party warrants that it will 'abide by: (i) the applicable rules, regulations, operating procedures, guidelines and requirements as
may be promulgated or amended from time to time by VitalChek, VitalChek's payment processor(s), VISA USA, Inc., MasterCard
International, Inc., Discover, Ameriéan Express, any other applicable card network (collectively, the “Card Networks”), and, to the
extent such party stores or retains any card information, without limitation, the Payment Card Industry Data Security Standard, the
Visa Cardholder Information Security Program, and the MasterCard Site Data Protection program (collectively, the “Rules”), and {ii) all
applicable federal, state, and local laws, ordinances, codes and regulations in the performance of its obligations underth|s Agreement
(collectively, the “Laws”). -

7. In conformity with industry security requirements, and in order to maintain the highest level of cardholder data security,
VitalChek has instituted, among other policies, Paper and Electronic Media Policies, which are designed to meet or exceed
industry security standards (the “VitalChek Policies”). A copy of the VitalChek Policies has been provided to Customer, and
Customer agrees to comply with such policies as amended from time to time as well as with appropriate industry accepted

. . - .
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. security practices for handllng non-public personal information, Customer acknowledges and agrees that (i) Cardholder data

10.

11.

12,

‘may only be used for assisting in completing a card transaction (which use may include sharing the data with the applicable
-Card Network(s) as needed) or as required by applicable law; (ii) In the event of a breach or intrusion of or otherwise.

unauthorized access to cardholder data stored within Customer's systems, Customer will immediately notify VitalChek, and
provide VitalChek and/or its processor ar the relevant card company access to Customer’s facilities and all pertinent records
to conduct a review of Customer’s compliance with the security requirements, as well as fully cooperate with any reviews
of facilities and records provided for | in this paragraph.

Customer erI work with VitalChek in order to maintain appropriate business continuity procedures and systems. to insure
security of cardholder data in the event of a disruption, disaster or failure of any data systems.

Customer hereby agrees to protect, indemnify, defend, and hold harmless VltaIChek from and against any and all costs, claims,
demands, damages, iosses, and liabilities (including attorneys' fees and costs) to the extent caused by Customer or its employees.
VitalChek agrees to protect, indemnify, defend and hold harmless Customer from and against any from and against any and all costs,
claims,.demands, damages, josses, and liabilities (including attorneys' fees and costs) to the extent caused by VitalChek, its employees
and subcontractors

A party herein will not be liable to the other party or its customers for any delay or failure in its performance of any of the
acts required by this Agreement if and to the extent that such delay or failure arises beyond the reasonable control of such
party, including, without limitation, acts of God or public enemies, labor disputes, equipment maifunctions, computer '
downtime, material or component shortages, supplier failures, embargoes, earthquakes, rationing, acts of local, state or
national governments or public agencies, utility or communication failures or delays, fire, flood, epidemics, riots and strikes.

It is agreed that under this Agreement (a) VitalChek does not transfer, and Customer does not abtain, any-patent rights, copyright

" interest or other right, claim or interest in the computer programs, systems, forms, formats, schedules, manuals or other proprietary

items utilized by the Service or provided by VitalChek {b) Customer is not a third party beneficiary under the agreements between
VitalChek and-the Card Network({s) related to the Service.

‘Notices provided in association with this Agreement shall be provided in writing to the address of the parties first set forth above, and .

in the case of notices to VitalChek, with a copy to: Legal Department, 1000 Alderman Drive, MD-71A, Alpharetta, Georgla 30005.

_ Customer shall notify VitalChek with fifteen (15) days of a change in its address shown above.

13.

14.

15.

16.

17,

EXCEPT AS EXPRESSLY PROVIDED HEREIN, NEITHER VITALCHEK NOR ANY SUPPLIER OR CARD NETWORK MAKES ANY
REPRESENTATIONS OR WARRANTIES, EXPRESS OR IMPLIED, INCLUDING WITHOUT LIMITATION ANY WARRANTY OF
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE WITH RESPECT TO THE ANY TERMINAL, ANY EQUIPMENT
FURNISHED IN CONNECTION THEREWITH OR ANY OF THE SERVICES FURNISHED HEREUNDER.

VltaIChek's aggregate hablhty for any and all losses or injuries arising out of any act or omission of VitalChek in connection
with anything to be done or furnished under this Agreement, regardless of the cause of the loss or injury, and regardless
of the nature of the legal or equitable right claimed to have been violated, shall never exceed the Fees collected by VitalChek
under this Agreement during the twelve (12) month period preceding the date of such loss or injury.

Customer agrees tfo promote the use of the Service by without limitation, advertisements, bill inserts, easy to locate links on
Customer’s home page website and press releases, which shall be subject to prior review and approval by VitalChek. Customer
understands and agrees that the Service is provided at no cost to Customer and that the funding for this Agreement is provided by the
Fees, as defined above: provided, however, that (a) should VitalChek determine that the volume of transactions being processed for -
the Service under this Agreement are not sufficient ta cover VitalChek’s costs, in VitalChek's sole judgment, VitalChek may terminate
this Agreement by providing Customer thirty (30) days’ advanced written notice, and (b) notwithstanding anything to the contrary
Customer agrees that if Customer cancels or terminates this Agreement prior to the expiration of the first year, Customer may be
responsible for VitalChek’s costs to implement the Service which includes, but is not limited to, development of the apphcatnon and
shipment of the equipment and Customer agrees to pay VitalChek for those costs upon request by VitalChek. '| :

The terms of this Agreement represent the full and complete agreement between the parties. They may not be altered or
amended except by written instrument, duly executed by the parties. :
This Agreement shall be construed and enforced in accordance with the laws of the state where Customer is located.

IN WITNESS WHEREOF, the parties do hereby execute this Agreement, intending to be bound: by its terms. and conditions.
CUSTOMER: LEXISNEXIS VITALCHEK NETWORK INC,

' Signature: - Signature:

P ll . - ‘ °
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By: . ’ - : By: - Jeff Piefke
Title: ' : _ Title: Vice President, General Manager
Date: : Date:

LeX|sNeXls® VitalChek Network Inc.
Paper and Electronic Media Policies

1.1 Po[[cy Applicability
All employees handling hardcopy or electronic med|a must follow this policy. Departures from this policy
will be permitted only if approved in advance and in wrltmg by VitalChek.
1.2 Storage
1.2.1 Hardcopy Media
Hard.copy material containing sensitive or conf dential information (i.e.: paper receipts, paper reports,
faxes, etc.) is subject to the following storage guidelines:
« At no time are printed reports containing sensitive information to be removed from any VitalChek or
Agency secure office environment

" o At no time is printed material contafning sensitive lnformatlon to be removed from any VitalChek data
center or computer room without prior authorization from the General Manager.
« Printed reports containing consumer sensitive data are to be physically retained, stored or archived
only within secure VitalChek or Agency office environments, and only for the minimum time deemed
necessary for their use.
« All hardcopy material containing confidential or sensitive information should be clearly labeled as such.
« All sensitive hardcopy media must be stored securely in a safe or locking file cabinet
« Sensitive hardcopy material is never to be stored in employee desks or open workspaces
1.2.2 Electronic Media
Electronic media containing sensmve or confidential information (l e.: CD DVD floppy disk, hard disk,
tape, etc.) is subject to the following storage guidelines:
« Confidential and sensitive information sheuld never be copled onto removab[e media without
authorization from VitalChek’s Information Technology Department.
e At no time is electronic media containing sensitive information to be removed from any VitalChek or
Agency secure office environment, with the exception of computer system backups
« At-no time is electronic media containing sensitive information to be removed from any VitalChek data
‘center or computer room without prior authorization from the Information Technology Department
« Electronic media containing consumer sensitive data are to be physically rétained, stored or archived
only within secure VitalChek or Agency office environments, and only for the minimum time deemed
necessary for their use.
« All electronic media ‘containing confidential or sensitive information should be clearly labeled as such
« All removable, sensitive electronic media must be stored securely in a safe or approved locking file
cabinet.
« All hardware (i.e. servers, workstations, modems, etc.) on which sensitive electronic media is stored

. shall be placed in a secure area and not be removed from a secure agency environment.

o, . . ) .
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Attachment 4-E

REQUEST FOR PROPOSALS (RFP) NO: 18-59

WEB-BASED PAYMENT PROCESSING SYSTEM -

ATTACHMENT “4.E>

 system.

SYSTEM COST '

LROTOSAL

Each Respondent shall submit a detailed cost proposal to reflect proposed costs for Transactlon Fees,
Implementation Costs, Maintenance Fees, and Hously Rates, as applicable, for a Web-based payment processmg

1. Transaction Fee Percentage (%6): Input either a proposed flat rate percentage (%) or ticred rate percentages (25) per payment type.

If ticred, identify the ranges per percentage tate.

: _ Flat Rate
. o {0
-~ Payment Type: Tiered Rate Pel:centaaes (%) OR | Percentage (%)
: Transaction Fee | .
- ) - Transaction Fee
A. Visa S to$ % : ' .
: R = | OR | 2.4%
'S o3 % ‘
s oS %
s to$ % .
B. Master Card S to$ % }
_ OR 24% '
-8 to3 %- -
5 Y3 . %
s oS %
C. Discover Card . 8 “tos "% o
_ i OR | 2.4%
8, to$ %
3 - to$ %
K3 08 % |
. American Express- b to$ % . ‘
‘ . _ OR: 2.4%
¥ tod - % .
S 08 % \
3 08 % . B
E. E Check s s % | | ,
- L ) OR! Flat $0.25
8 to:$ % '
3 B i
s s %
3 o3 %
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: . Percentage (%) { Dollar ($) Amount'
Addltlonal Fees: per P'lyment Service (|f Apphcable) 1 Per Tmnsacﬁon OR { Per Transaction. -
L _ . ‘ Fee | Fee ~
F. Web Payment . % | OR N/A
G. Mobile Payment % | OR N/A
H. Kiosk Machine ) % | OR NA
1 POS % | OR. -N/A

and Other services to be provided.

L I.MI’LE]MENTATION COST. Includes but not ]nmted to Cost of Product, Soﬁwarc Convetsmn, Tmmmg,

I ANNUAL MAINTENANCE FEE ('l' OTAL FIVE YEAR COS'I') Includcs, but not limited to: annual

associated with providing additional hourly rate services requested by the County.

software cost, licensing cost, maintenance and upgrade fees, (Itemize individual annual ym costs below) $2,500.00
Year 1 Annual Maintenance ' " $500.00
Year 2 Annual Maintenance 550000 »
Year 3 Annual Maintenance - o - ‘StSOO;OOl
Year 4 Annual Maintenance $500.00
Year 5 Annual Maintenance | $500.00
L HOUliLY RA:i'E: For services (i.e. Technical Support, Additional Tmmmg,. etc.)- not inclutied in the Annual .
" Maintenance Cost. Includes any and all costs, fees, expenses, labor, transportation, materials, and any other dollars S 9o/

Hour’

"'Includes im Iemenrnnon/se up based on the presented aptions selected

departments/divisions within the Connty.

the County relat;
ment modes (POS,
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Section 5 — Administrative Information

Proof of Liability Insurance Limits

T CERTIFICATE OF LIABILITY INSURANCE | T

THE CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THES
CERTIFICATE DOES NOT-AFFIRMATIVELY OR NEGATIVELY. AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POUCES \
BELOW, THS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BE‘I'WEN THE |SSUNG INSURERIS), AUTHORZED '
REPRESENTANVE OR PRODUCER, AND THE CERTFICATE HOLDER,

[MPORTANT: |1 tho cestificats holder is 8n ADDITIONAL INSURED, the palicy{es) must nm ADDITIONAL INSURED pmllbnl o o endorsed I i
conifleste doos not confor Hghts to the e.nﬂnh holder In lisu of sush

[
SUDROGATION 13 WAIVED, sibjsctto theterms and conditions of the pdby. certaln wlkln may require snendarsement. A stitemst onthis, ,"

PROCUCER Gﬂﬂlﬁ T g
Mn l‘lsk sen;::es wortheast, Inc, ]f_gﬂ';. ) T J@hr 0 RIGWT ™
”ﬂ’i?ﬁm“ P §
Boston MA 02109 USA ) POEURER(T) AFFORING COVERAGE Nce
DOUAD naatax  Zurich American Ins Co 16535
gegg\hzﬁ ﬂte} chsel: zs&wrk s, ACE Anerican Insurance Corpamy 12857
Brentwond TN 37047-5080 UsA . BaRRC:

[WRAIR O;

DRAR P
COVERAGES CERTFICATE NUMBER! 570071344831 REVISION NUMEBER!

THS 18 'I'O CERTIFY THAT THE FCILIGIES OF INSURANCE UETED DELOVY HAVE BEEN [SSUED TO THE DNSURED NAVED AB0VE FOR THE FOUCY PERXD
INDTCAT ED. ROTWITHSTANDNG AvY REQUIREMENT, TERM OR CONDITION OF ANYCWTR&C T OR OTHER DOCUNMENT VATTH RESPECT TO WHCH THIS
CERTIFICATE MAY DE ISSUED OR MAY PEHTNN Q DESCROED HMEREN IS SUBJECT TO ALL THE TERMS

THE INSURANCE AFFORDED EY THE POLICES
EXCLUSKING ANO CONDITIONS OF BUCH POUCES, LIVITS SHOWN VAY HAVEUEENREUCEDDY PAD CLAMS. '
il TYP OF IKGAARTY R POUSTRIGIR At
. ® | x| cosrcin anamuL LAY oGLG ¥ escHocarasacs 51,000,000
[ 1 ’ [T YO RN TE S ;
[] assrsee [x]ecen . 23 " $1,000, 000
! MED XA they cnaprraen) £5,000) t
. PERIOIALS ADV INIVRY $1,000,000] &
GINY MOTREOATE UEATAP ASED FER. ENERRATIRE QAT 00, g
qm DE l:l"’c ’ ARTOLETS « COFOP AG0 ' 52,000,000 = v
A | srvceauarury |697684E 15 B 17017 10| C1701/ 2015 | Sabne ana aumT 3300000
(% | svranma DOTLYINURY { P pwrscry g
1 ommw SCHEDARED - DODLYINIURY (Per meicer)
[ |umeaurs imu FROPERY DGR ﬁ ,
|| Ao Oy . E
X o0 . .
WRLALAD crum VACH OSCURRENGE ¥
[ xemowas ANHOUE _ ,
* | ok cow DT O AD §37684519 CLL/Z0) T
DPLOYCRS LARUTY » ’ EE!! | - e
iy mgmmm%r’:mm A €4 EACHACCICENT 51,000,000/
B [T L T T ] 51,000,000/
| nﬁ-.nnm CPERATENS bebw : : €L DA aOuST LT 31,000,000
DSCUPTION OF OPERATICNS /LOCATIOND | vEnEUEa etndids,=ay bo swthed Fmore s pere b reg

dred)
- [RE? or ST, Jchns Coun FL. St olhn County, 11tica) subdivision of the.State of Florida 500 San Sabastian Vew
st.pﬁb’m e FL 32084c1a Gri‘ludzd a5 A3dftional Insur tgo accordance with the policy proﬂsfms of 'the General Liability and
11a L1204 11ty polictes.

CERTIFICATE HOLDER CANCELLATION

OO ANY Na AGCVE CRICADSS POLEIES B4 CANEULD WEFRAE T
DAARATION wl THIAROF, WOTICE YL, H CIUVEMED I ACTORDANCE. WITH THE
PFOLEY FROVD IO

1] UTHORT oA
I "ioﬁ“ﬁ’:‘:{ﬁa‘s‘:’ﬁgi‘é‘p Torida - e
W

il i Y ‘% @[%&m%ﬁ‘ '.‘-ﬁa

©1983-2015 AGORD CORPORATION. Al rlmm mmd.
ACORD 25 RO16/03) The ACORD name and Jogo are reglstered muarks of ACORD

| R a3 [

1
|
|
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Drug Free Work Place Form

REQUEST FOR PROPOSALS (RFP) NO: 18-59
© WEB-BASED PAYMENT PROCESSING SYSTEM

e . . .
Company Name: Pe_xlslqc.xis VvitalChek Network Inc.

St. Johns County Board of County Commissioners
DRUG-FREE WORKPLACEFORM

The undersigned firm, in accordance with Florida Statute 287.087 hereby certifics that

LexisMexis VitalChak Network Ing, . " does:

Name of Firm

1. Publish a staterent nut:lfymg employccs lhat the unlawful manufacture, distribution, dispensing, possession or use of a
controlled substance is prohibited in the workplace and specifying the actions that will be taken against cmployces for
violations of such prohibition.

2. Inform employees about the danger of cirug abuse in the workplace, the business’ policy of maintaining a drug-free
workplace, any avdilable drug counseling, rehabilitation, employce assistance programs and the penalties that may be
imposcd upon employees for drug abuse violations.

3. Give cach employee engaged in providing the contrnctua! services thal arc dcscnhcd in St. Johns County’s yequest for
proposals to provide bond underwriter services a copy. of the staleient specified in paragraph 1

4. “Inthe statemen! specified in paragraph 1, notify the employees that, as a condition of working on the contractva) services
descrived in paragraph 3, the employee will abide by the terms of the statement and wili notify the employer of any
conviction of, or plea of guilty or noloe contendere to, any viclation of Florida Statute 893, as amended, or of any

controlled substance taw of the United States or any state, fora vmlanou occmring in the workplaCc no later than five -

. (5) days after such conviction or plea.

3. lmpose a sanction on, or require the satisfactory participation in a drug abuse assistance ar rehabilitation program if
such is available in the employee’s community by, any etmployee who is so convicted.

6. Consistent with applicable provisions with State or Federal law, rale, or e gulation, make a goad faith effort to continue
to maintain a drug-free workplace through implementation of paraf-nphs ] through 5.

i 7 1 certify that this firm comphea fully with the above requirements,.

,- " ] - -
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" RFP Affidavit
REQUEST FOR PROPOSALS (RFP) NO: 18-59
WEB-BASED PAYMENT PROCESSING SYSTEM

AFFIDAVIT
TO: ST. JOHNS COUNTY BOARD OF COUNTY COMMISSIONERS
ST. AUGUSTINE, FLORIDA

At the time the proposal-is submitted, the Respondent shall attach to his proposal a sworn statement.

The swom statement shall be an affidavit in the following form, exccuted by an officer-of the firm, assoviation ot corporation |
submitting the proposal and shall be swom to before a person who is authorized by law to administer oaihs

STATE QF Tannessee __COUNTY OF Williamson . Before mo; the undersignod
authority, persenally. appeared « ' who, bemg duly swomn, deposes and says he is
(Title) of L (Firm) the rcspondem submitting the attached proposal for the services

covered by the RFP documents for .RFP Na: 18-59;, Web-tiaséd Patniiént Proceiing System;

The affient further states that no more than one proposal for the above referenced projcct will be submitted from the
individual, his fitm or corporation under the same or different name and that such respondent has no financial interest in the.
firm of another respondent for the same work, that neither he, his firm, association nor cotporation has cither directly or
inditectly entered into any agreement, pamclpaled in any collusion, or otherwise taken any action in restraint of free
competitive bidding in connection with this firm’s proposal on the sbove described project. Furtbermore, neither the firm
nor any of its officers are debarred from participating in public contract lettings in any other state. '

) Leu.:Nest Vi;;xlChek NM IncA.,

COUNTY OF, /)t sitersons)

* Subseribed and swom to before me this 2’-""‘{” day of WAy ,20 18 , by ‘ﬁfﬁ' eed B, PIELE who
personally appeamd before me at the time of notarization, and who ig pcmonally known to me or who has produced
88 identificatton.
;v‘;\““\;e:«‘a?’q ﬂﬁm’?@;@
§{¢ - -"":’.0—'9}'
S STATEOF 52

(T

My commnsswn expires:
] / 2t f 21

o,

OO

W

. .?l’f".
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RFP Affidavit of Solvency

REQUEST FOR PROPOSALS (RFP) NO: 18-59
.WEB-BASED FAYMENT PROCESSING SYSTEM

AFFIDAVIT OF SOLVENCY

PERTAINING TO THE SOLVENCY OF {insert entity namel, being of lawful age and being duly sworn 1, {insert affians

name), ag {insen position or title} (ex: CEO, officer, president, duly authorized representative, efc.) hereby cer.tify'under

penalty of perjury that:
1.~ Ihave rcviewed and am familiar with the financial status of above stated entity,
2..  The above stated entity possesses adequat:: capital in rclation to its business operations or any contemplated

or undertaken transaction to timely pay its debts and liabilities (including, but not limited to, -unliquidated
hahﬂmes, unmaturcd liabilities and contingent habﬂmcs) as they becotme absolute #nd duc.

3. .. Theabove stated entity has not, nor intends to incur uny debls and!or habllmes beyond its ab:hty to luncly
pay such debts and/or liabilities as they bccumc duc.

4. I fully understand failure to makc truthfial dlsclosurc of any fact or item of information contzined henem ,

may resull in denial of the application, revocation of the Certificate of Public Necessity if granted audior
other action authorized by law,

The undcmgncd has cxecuted this Afﬁda\ul of Solvcncy, in hls/her capacxty asa duly authorized mprcsen(mm.of the above
‘f.’. .

o ‘"alun. s of Al‘ﬁ;ml ‘
STATE OF “TEmnessce ) N

COUNTY OF Wisimsn,r)

. : ™ 'ﬁf o -
Subscribed and swom to before me this 24 day of 1A L,20 4K by Jcreeey - 8. Piree
who pcrs:ma]ly appcamd before me at the time of notarization, and who is personally known to me or who has produced
. - . asidentification.

; omry Pubhr: .

My <o }uniss on expires: -

7]

Y \ ] 3 -
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Conflict of Interest Form o . | ' ,

REQUEST FOR PROPOSALS (RFP) NO: 18-59
WEB-BASED PAYMENT PROCESSING SYSTEM

_Compau:.' Name:
St. Johns County Board of County Commissioners
CONFLICT OF INTERESTD[SCLOSURE FORM
Project (RFF) Numbcn’Dcscnptmn RFPNo. IB-S 9, Web:based Payment. Processing: System

. The term “conflict of interest” refers o sifuations in which financial or ether considerations may adversely affect, or have
the appearance of adversely affecting a consultant’s/contractot’s professional judgment in completing work for the benefit
of St. Johns County (“County™).  The bias such conflicts could conceivably impart may inappropriately af‘fecl the goals,
processes, methods of analysis or outcomes desired by the County.

Consulmptleontracmrs are cxpcctcd to safeguard their ebility to make objective, fair, and impartial:decisions when
performing work for the benefit-of the County. Consultants/Contractors, therefore must there avoid situations in which -
financial or other considerations may adversely affect, or have -the sppearance of adversely affecting the
Consultant’s/Contractor’s professional judgement when completing work for the benefit of the County.

The mere appearance of a conflict may be as scrious and potentially damaging as an actual distortion of goals, processes,
- and methods of analysis or ontcomes. Keports of conflicts based upon appearances can undermine public trust in ways that

may not be adequatcely restored cven when the mitigating facts of a situation arc brought to light. Apparent conflicts, '

theréfors, should be dizclosed and evaluated with the same vigor as actual conflicts. ) o

It is expressly understood that failure to disclose conﬂ:cts of interest as described hercin may rcsult in immediatc
» dwqual ification from cvaluanon or immediate termination from work for the County, ;

Please chcck the appropriate statement:

0 ' Ihereby attest that the unders:gned Respondent has no actual or potential conflict of interest due to any other chents
1748 oontracls or propetty interests for complehng work on the above referenced project. '

S The undersigned Respondeut, by attechment to this form, submtts information which may be ¥ potenual conflict of
: E:« interest due to other clients, contracts or property intercsts for cnmpletmg work on the above referenced project.

Legal Name of Respondent: . Jetfrey B, Plafko_. 4

A0 b L PVt

Authorized Representative(s): - _ aty
o Pnnt Namefl‘nle

Print NamerTitle

s .| L .« " .
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Copies of All Acknowledgements
REP 18:59 , o o
During the prepacation of the RFP, ihe fo]lowmf_! addenda, if any, were received: -
" Nou l - Date Received: S5 Ze /9 No: &~ - Z . Date Reéeived: é/ / ,/ 2o/, %
No.: _ ] Date Rcccivcd" L No.: Date Received:
The undcrs:gned declares that’ the statéiments and mpresenmtmns made in'this proposal are trite in every respect and’ that the
“said proposal is in all respects fmr and made' without collusion or fmud, and that no membcr of the Board of Ccunty

‘Commissioners, or any other agent or emplbycc ofthe County, director or indirectly, i§ interest¢d in this pmposal orin any
' proﬂts expected to accrue therel'rom '

FULL LEGAL COMPANY NAME: LexisNexis VitalGhek Network In.

MAILING Abp_m'zss: 6 Cadillag D, Ste. 400, Brentwaod, TN 37027
~ MINORITY OR WOMAN OWNED BUSINESS: No
FEDERAL ID NUMBER OR SOCIAL SECURITY.NUMBER: ‘3555147 ,. / ) r'//
SIGNATURE OF AUTHORIZED REPRESENTATIVE: __{ /7 34

TSErrRr B. Pecek .
~ (Typed/Printed Name ofAulhonzed Represe..mﬁe) v

- TITLE OF. REPRESNTATIVE Vtcc President and Gencral Manager

DATE OF SIGNATURE:___ §°24-201F

TELEPHONE NO: 800-255.24 14 _615-372-6500

FAX NO: 866-693-1920

EMAIL ADDRESS: JPiefke@lcxisnexisrisk.com

L) 9 N . .
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 St. Johns County Board of County Commissioners

Purchasing Division

May .25, 2018

ADDENBUM #1

To; Pru:.pecﬂve Proposcrs
From: TSt Jolms County Parchasing ])cpartment
‘Subjéct: RFF No. 18-59, Web-based Payinent Processing System

This Addendum #1 is issued for further resmndcnt’s infomuition and is hereby mcorpomted lnto the: RFI‘
dm:umcnts Each n.spondent will ascertain before submitting o proposal that he/sho has received ‘zll
Addénda, and retarn an original apd two.(2) coples of this signcd Addenduin with the suhmlltod
proposal to.the St. Jobns Connty Purchasing Deparlmcnt, Diana-M. Fye, AS, CPPB Procuremenl
Coordinator, 500 !ann Sebastinn View; St. Augustine, FL,32084,

*SEALED. PROI‘OSAL DUE; DATE/OPENING DXTENSION !

e deqdlme fori snbmlhal. and openmg of prupde;.lls for RFP No.xfls 59.‘ 'aS

bccn extendcd by ; i“o‘ (2) addmonal weeks Sealed propoqals are due hy or'
=before 4.00 PM (thT) on Juné 21 -'20]8 IR ~

Correction:

Page 30 of the RFP document has been rcplaced 10 correct a typo. Under Attachmient *3: 2G", Proposers are

10 provide a wriiten namative for at least three (3) projects as the Iead fiymin the last five (5) years where

the finn prov:dt.d a Web-buscd pﬂyment processing system. The revised pa(,e is alluchcd 10 this Addendun,
IR

rTHL REP DUE mfp HA ' EEN zxn:nnrn TOJUNE 2. 2017:AT 400 PM;

o T

; 'n/) § = : s .
D:ana M. Tyc. AS CPPB ,
Proturement Coordiniator f
¢ S LEN LR, : :
Printed Namcfl‘ 1lle ) [
i
- Lousdaus Vinugpge sepuer. N |
Company Name: (Prmt) |
- |
YND OF ADDENDUM NQ. 1
500 San Sebastiah View, St.-Augustine, FL 32084 | P:904.209.0150 | F: 904.209.0151 wawwisjcflius
P | 5 :
{
@ LexisNexs e e S ;

Payment Solutlons



| @ LexisNexis:

. ] 5t. Johns County, Flerida
RFP Title: Web Based Payment Processing System (RFP No. 18-59
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70. Page 34 # 8 - This 'n_ccount will require a bank account be held with us for daily deposits and

71

73.

"Qoetffey D. Picfke

-service fee collection. How' will funds from this gccount be maved to the County’s Oporating

acoouits with Bank of Amierica? Will the County initiate.or will the County require a standing
wire tansfer? Does the County with o maintain a target balance fo offset sérvice fees and
chargebacks?

Answer: Respondents are fo provide detailed information on all technical aspects of the

proposdd iveb-bascd payment processing system. This includes providing deétails on how the

proposcd system will process fund transfers, see #9 of page 34 in the RFP docuiment.

Rcsjlondpn'tjs_fsllmllgl ;‘dcntii‘jmly l‘équirgmcntg._bf't!!e County in thejr proposal {6 be inclided
in negotintions should the respondent be recommended for award. .

Page 39 Sy‘stem' Cost Praposat - There will be pricing for the Web Servics, Méfchmi; processing
and the offsctting bank account. Because Attachment “4-E” appears to be for Morchant pricing
only, where would the Coimty like for respondents to list account pricing and Wob Scrvice per item
costa? : '

Anser: Additional dqc,ilmpn'i’a'!'ionvmay_l;e‘pi_'pvided 1o detail any and all additional costs, If *

additional information is provided, indicafe as such on the applicable RFP Attachment.

. How many billing customers does gllg,Couhiy currently have? Will the Courity be loading the
- billing detail or billing summary to the Website? :

Answer: The number of billing'.custmpgrs'is unavailable. No, the County will not lond billing
detafls or hilling summaries to the Website.

Does the County have any clicnts currently paying ihfough the County’s website? Can the County
provide the volumes and breakdown of payment types cuirently received? Credit card and ACH
wwithdrawals/Echiecks? ' '

Answer: Growth Managenent docs not currently aceept oil-line paymenta, See the response

to Question # 2 above régarding volumes and breakdown of payment types currently

received, .

THE R¥P DUE DATE REMAINS June 21; 2017 AT 400 P.M.

Sincercly,

Diana M. Fye, AS, CPPH
Procurement Coordinator

Printed Name/Title

LexisNexis VitalChek Network Inc,

Company Nairic (Print)

END OF ADDENDUM NO. 2

IT ll » - "
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St. Johns County Board of County Commissioners

. Purchasing Division

May 25,2018

" ADDENDUM #1
To: _v , ' Prospective Proposers
From: . -8t. Johns County Purchasing Department

Subject: RFP No. 18-59, Web-based Payment Processing System

This Addendum #1 is issued for further respondent’s information and is hereby incorporated inte the RFP
documents. Each respondent will ascertain before submitting a proposal that he/she has received all
Addenda, and return an original and two (2) copies of this signed Addendum with the submitted
proposal to the St. Johns Cbunty Purchasing Department, Diana M. Fye, AS, CPPB; Procurement
Coordinator, 500 San Sebastian View; St. Augustine, FL 32084.

SEALED PROPOSAYL, DUE DAT_E/ OPENING EXTENSION=
The 'deadline for submitfal and epening of proposals for RFP No. 18-59: ‘has

been extended by two (2) additional weeks. Sealed proposals aré due by or
before 4; 00 PM (EST) on Juné 21 2018. ‘

Correction:

Page 30 of the RFP document has been replaced to correct atypo. Under Attachment “3-G”, Proposers are
to provide a written narrative for at least three (3) projects as the lead firm in the last five (5) years where
the firm provided a web-based payment processing system. The revised page is attached to this Addendum. -

THE RFP DUE DATE HAS BEEN EXTENDED TO JUNE 7, 2017 AT 4:60 P.M.

Acknowledgment - Sincerely, ' '
Signature and Date - DlanaM Fye, AS, CPPB

Procurement Coordinator
Printed Name/Title

Company Name (Print)

" END OF ADDENDUM NO. 1

500 San Sebastian View, St. Augustine, FL 32084 | P: 904.209.0150 | F: 904.209.0151 www.sjcfl.us




'REQUEST FOR PROPOSALS (RFP) NO: 18-59
WEB-BASED PAYMENT PROCESSING SYSTEM

ATTACHMENT “3- G” (Revised per Addendum 1)
PREVIOUS EXPERIENCE

(Attach or insert copy here of a written narrative for at least three (3) projects as the lead firm
in the last five (5) years where the firm provided a web-based payment processing system) -




St. Johns County Board of County Commissioners

Purchasing Division

June 1, 2018

ADDENDUM #2

hTo: » ' Prospective Pmposers

From: . St. Johns County Purphasing Department

Subject: RFP No. 18-59, Web-based Payment Processing System

This Addendum #2 is issued for further respondent’s informatiori and is hereby incorporated into the REP
documents. Each respondent will ascertain before submitting a proposal that he/she has received all
Addenda, and return an original and two (2) copies of this signed Addendum with the submitted
‘proposal to the St. Johns County Purchasing Department, Diana M. Fye, AS, CPPB; Procurement
Coordinator, 500 San Sebastian View; St. Augustine, FL 32084. '

QuestionS'

1. Canthe County please identify the payment types the County requires for e-payments e.g. Utlhty, )
Permits, Licenses, Taxes, etc.?

Answer: Initially, the County is planning on using the on-line e-payments for permits and
related Growth Management activities, with the potential to add future functions as required.

2. Can the County please identify the average amount that is paid per payment type’)

Answer: The amounts depend on the type of transaction. The following table shows a listing
of credit card transactions from Growth Management’s Central Cashiering, which includes
permitting, submittal management, clearance sheets, and contractor licenses. Note: this is
listed for reference only, and not a guarantee as to the amount of transactions that will process .
through the e-payment process: '

Year Payment Tvpe . Count Total . Average

2018 AMEX " 204  $146,296.34  $717.14
2018 CASH 37 $16,087.94  $434.81
2018 CHECK _ 827  $4,076,020.14 $4,928.68
2018 DISCOVER 8 $1,308.00  $163.50
2018 ESCROW ACCT 2075 $504,884.13  $243.32
2018 MC - 199 $234,702.23  $1,179.41
2018 VISA . 743 $290,481.98  $390.96
2017 AMEX ‘ 3025  $3,330,140.08  $1,100.87
2017 CASH 790 - $66,551.96 $84.24

500 San Sebastian View, St. Augustine, FL 32084 | P: 904.209.0150 | F: 504.209.0151 www.sjcfl.us



.

Yeér' Payment Tvpe Count Total Average

2017 CHECK 14008  $58,550,562.19  $4,179.79
2017 * DISCOVER 100 $21,828.66 ' $218.29
2017 ESCROW ACCT 31789  $9,564,716.33  $300.88
2017 MC . 3306  $3,023,520.94  $914.56
2017 VISA © 11496 $3,301,896.86  $287.22
2016 AMEX 2619  $2,842,647.61 $1,085.39
2016 CASH 710 $54,845.73 $77.25 :
2016 CHECK © 12090 $59,411,553.93 $4,914.11 '
2016 DISCOVER 88 $29,121.79  $330.93 ’
2016 ESCROW ACCT 28625  $8,834,647.76  $308.63
2016 MC 2976 $3,568,20432 $1,198.99
2016 VISA | 19559 $3,695,831..77- $386.63

Can the County please identify the volume of payments (experienced or expected) per payment
type per month / year?

Answer: See the chart provided in Question #2 above. The information provided is not a
guarantee of the volume of transactions that will process through the e-payment process. The
initial volume would start out small, and we anticipate the volume increasing as users find
out about the available capability. It is difficult to determine the actual credit card
transaction volume that will be processed by this payment method.

Can the County please identify the de51red Fee Model per payment type: Biller Pay / User Pay?
Answer: Initially, the County antlclpates utilizing the Biller Pay method, but there has been
talk of moving to a User Pay method, or some type.of combination of both.

Can the County please identify, if payments at the counter are accepted the number of POS devices
or terminals required? .

Answer: The County currently has two (2) POS terminals jn the permlttmg area, but the
current plan is to implement a Kiosk/web based payment process.

Can you provide 3 months of merchant staternents?

a. . If not, can you provide a breakdown of payments by type (credit, deblt e-check), total
" payments, and the average tlcket for each? ‘

Answer. See the chart provnded in Question #2 above.
b. Weare assummg all credit card processing fees are absorbed by county and will continue to be
in the future.

Answer: As stated in the response to Queétion #4 above, the County would be assuiing
the credit card fees initially, but consideration mlght be given for a customer based fee or

* a shared fee cost down the road.
Do you take payments over the phone with your customer service personnei? -

Answer: No, and the expectation is to not take payments over the phone.

Who is the current merchant service provider? May we get a copy of their contract?

Answer: The County currently uses Bank of America for Merchant Processor, but does not
use them for onlme payments. There is currently not a contract in place for the service being
requested under this RFP.

How many terminals (for over the counter transactions) do you have today?



10.

Answer: See Question # 5 above.

Does your current vendor provide a call center for your citizens to make live payments over the
phone? : :

Answer: We do not currently have a contracted vendor for the services requested under this

" RFP.

1.
12,
13.
14,

15.

- 16.

17.

18.

a. Ifnot, is this a service the county might be interested in?

Answer: We do not anticipate the need for a-call in service for making live payments for
the services under current consideration.

Would the county like to receive an additional bid for [IVR?

Answer: No.

What is the estimated cost?

Answer: To be determined by processing activity.

How is this being funded?

Answer: See response to Question #6b above.

Who is the technical contact? - ' L ' .

Answer: At this time, there is no identified technical contact.

When does the county want this implemented by?

Answer: . Once the vendor is selected, and our applications can be updated to handle the
requlred processing, we would like to be able to go forward in a timely manner. Respondents
are to provide a proposed schedule/timeline for implementation of the service per instructions

in section 4-C on page 14 of the RFP document. :

Do the departments included in the scope of this project currently aceept web payments? If so,
please can the County name the current vendor(s) and processing card processing rates paid by the
County; as well as hlstoncal monthly or annual transaction volume and related total revenue
processed. -

Answer: No, web payments are not currently accepted by the department included in the

. scope for this RFP.

If web payments are not currently accepted, can the County provide historical monthly or annual
transaction volumes and related total revenue for all payments regardless of source or payment

type?
Answer: See Questibns # 2 and #3 above.

Page 7, Part 111, section A. outlines the finance department and the planning department (and their
host systems) as in-scope. Please list any other County Departments and their host systems that
are to be included in the scope of this project? . : '

Answer: At this time, for this RFP the only County department included in the scope is the
Growth Management Division. :



19.

20.

21.

22,

23.

24,

Can the city provide host vendor contact information for any host integration included in the scope
of this project that the County does not directly control or influence?

Answer: To our knowledge, there are no host vendor integratiohs that relate to this RFP, so
there are none that the County does not directly control or influence.

Is the County interested in participating in the card network’s Service Fee program where said
processing fees are assessed to the cardholder? Or does the County plan to absorb the electromc
payment processing fees?

Answ_er: Please see responses to Questions #4, #6b, and #13 above.
What is your current and expééted annual transactions for the payment types listed as part of this
RFP — Construction Applications, Permits and Growth Management Fees?

-Credit Card Transactioﬁs?_

-Credit Card Dollars Processed?

-Debit Card Transactions?

-Debit Card Dollars Processed

-ACH Transactions?

-ACH Dollars Processed‘?

Answer: See Questions #2 and #3 above. ldentification between Credit Card ‘and Deblt Card
Transactions was not avallable ‘

Is TLS an option or-strictly an SSL interface?

AnSWer: TLS 1.2 or higher is acceptable.

Software Programming code is proprietary and not available to the general public. W111 other
evidence of technical experience with API integration suffice?

Answer: Yes, the County requests detailed explanations of the APIL mtegratmn in a Visual
Studio envn‘onment and assistance as needed implementing the API.

Is the County looking for a Merchant Services provider?

- Answer: The County is not looking for a new Merchant Services provider. For thls RFP, a

25,

vendor is being sought to allow for web based credit card processing, and this may result in
the vendor using a different provider than the County’s current provider, to process the
crédit card transactions and process electronic fund transfers to Bank of America.
Please provide electronic copies of most recent merchant services statements (3 Months) -
a. If merchant statements are not available, please provide the following metrics:
i. Please provide the following volume metrics for each Merchant account:
(1) Annualized or monthly Visa and MasterCard ($) volume
(2) Annualized or monthly Visa and MasterCard (#) count -

(3) Annualized or monthly Amex (§) volume

(4) Annualized or nllonthly Amex (#) count

(5) Annualized or monthly Discover ($) volume
(6) Annualized or monthly Discover (#) count

Answer See Questions # 2 and #3 above.



- 260

Does the County utilize a payment gateway? If so, please advise with gateway name(s) and how
they are used?

_ Answer: No. For the purpose(s) associated with this RFP payment gateway is not utilized.

27.

28.

29,

30.

31.

32.

33.

34.

35,

36.

37.

Does the County need a payment gateway (or software) that integratestoa front-end bllhng system?
If so, please describe.

Answer. No.

Does the County have any'specialized reportmg needs‘? If so, please elaborate.

Answer: The County does not have any speclahzed reportmg needs beyond those described
in the RFP, but a description of available reports and ad-hoc capabilities would be helpful.
How does the County recongile its merchant services payments?

Answer: In Central Cashiering, the reports of daily transactions are reconciled to the daily
transaction lists from the two (2) POS devices.

Is the County charging a convenience fee for online payments to its constituents today? If so, what
is the fee?

Answer: The County currently does not have online payments for the Growth Management
Division. .

Does St. Johns County currently charge a service fee for Credit and Debit Card transactions? If yes,
what is the current service fee %, minimum, maximum, and/or flat amount?

Answer: See Questions # 4 and # 6b above.

If St. Johns County does not charge a service fee is the county currently absorbing the merchant
fees? .

Answer; See Questions # 4 and # 6b above,

Will St. Johns County please provide up to 3 months of merchant statements for their current
payment processor? : : :

Answer: See Questions # 2 and #3 above

What is the annual processing revenue, and the annual number of transactions processed by the
county? )

Answer: See Questions # 2 and #3 above.

How does St. Johns County currently handle Chargebacks?

Answer: Presently, a check request and a check is generated to refund customers. It is the
County’s anticipation that the “transaction number” generated by the vendor associated with
a transaction will allow the County to fac1lltate a refund to the transaction’s assoc1ated credit
card.

On average, how many chargebacks does St. Johns County have per month?

Answer: Chargebackslrefunds happeujon an infrequent basis.

[s the county willing to explore offloading all chargeback 11ab111ty to a third party contractor ina

user-funded/convemence fee-based model?

Answer: Not as part of this process.



38.

39.

- 40,

41,

Does the county currently have an IVR payment system?

Answer' No.

Is the county currently usmg any hardware to take payments? If yes, what hardware? How many
terminals? Is the equipment EMV compliant?

Answer: Please see Questmn #5 above.

Are thére any | future opportunmes for other govemment payment types within the County’?

Answer Please see Questlon #1 above.

Canyou please share who your current Merchant Acquirer is? Will they stay in place with new a
Web-based Payment Portal?

- Answer: Currently, the County uses, Bank of America. The Web-based Payment Portal '

42,

43,

44,

45,

46.

47,
. channels through the payment gateway?

- 48.

49,

must be capable of providing electronic fund transfers to Bank of America.

Can you please share who is currently supportmg your online payment portal?

Answer: There is no current online payment portai for the Growth Management Division.

Is the requirement to utilize the St. John County’s APIs?
Answer: The County does not have Credit Card processing APIs.

Please clarify your requirements around the use of APIs and a Consumer Payment Portal?

Answer: The County antnc:pates that as a user determines they want to make a payment with

.a credit card, the County’s application will need to make an API call to the vendor’s site to.

initiate the transaction process with an open ticket number and a transaction amount, then
after the credit card is accepted and the process is completed, an API call will complete the
transaction. : '

As part of the API requirement is it your intent to send to a Consumer Payment URL the total
amount owed by the site user? If no, how would the “total” from shopping cart be supphed to the

" vendor?

Answer: Yes, the total amount owed by the site user will be sent to a Consumer _:Paymeilt
URL. '
Can you please supply current processing volume totals by payment type if possible? -
. 1) Credit Card MC, Visa, Amex, Discover ,
2) eCheck (bank accoint) ' K

Answer: See Questions # 2 and #3 above.

Your pricing sheet outlines Kiosk, mobile and POS, are you requesting support of these payments

Answer: Yes, the County anticipates using a County device, such as a Kiosk, to allow the
users to make payments. The same would be true for any mobilé payment method. |

p
.

Please share the make and model of POS suppbrted today?
Answer: The current POS is handled by the in-house developed WATS application.

Are you replacing any current equipment?

Answer: Not presently:
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51.

52.

Are you looking to have the cost of the portal passed on to customers in the form of a service fee?

Answer: See Questions # 4, # 6b above.

Can you provide an example of permit rangg low — high on dollar value?

Answer: Permit fees, and other Growth Managément related fees, have a wide cost range. In
addition, multiple fees can be accumulated into a central cashiering open ticket, whlch is the -
actual charge that gets paid. Please see Question # 2 above.

Can you define what growth management fees are?

Answer: We have many different types of transactions associated with Permitting and
Growth Management, from simple permitting costs to Submittal Management appllcatlon

- fees. We expect to only submit a total dollar amount for processing.

53.

54.

55.

56.

57.

58.

59.

60.

Can you provide a breakdown of the type of transaction by number and volume? Either Monthly
or annually.

Answer: See Questions #2 and #3 above.

Does the St. Johns’ system use an identifier for these different type of transactions?

Answer: Pledse see Question # 53 above,

Does the county have a date in mind that it would prefer to see the system full integrated and live?

Answer: See responSe to Question #15 above.

What is the term of the contract?

Answer: The term of contract will be negotiated.

Can the County provide 1 month of statements from each credit/debit card accepting entity?

Answer: See Questions # 2 and #3 above.

If statements are not available, please provide the following:
Average Ticket size: $
Estimated Annual Credit/Debit Card Volume: $

Answer: See Questions # 2 and #3 above.

What is the estimated breakdown (%) of the Connty’s annual credit/debit card payments’ (if
known)? '

a. Card Present (%)

b. Mail or Phone Order (%)

c. Card is Present but keyed (%)

d. E-Commerce (%)

TOTAL.(should equal 100) (%)
Answer: Unknown.
Does the County accept PIN Debit where the customer enters thelr 4-git PIN number into a PIN
pad device?

Answer: The_ -current devices are capable of accepting PIN Debit processing.
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62.

. Does the County accept recurring payments?

Answer: For the Growth Management processes, No.

Atre there any other special needs respondents should be made aware of, such as convenience fee .
collection? Please indicate all that may apply of the following: Convenience Service Fees(Please

. elaborate on how, they are collected, example: third party collects payment), Third Party Billing,

63.

64.

65.

66.

Commercial Card Tax Prompts, Level III Processing, Invoice Number Prompts, AVS/CVV or
Order Number Prompts, Auto Close Tlme Current Funds Ava11ab111ty (ie. 24 hours) Any other

Answer: See Questlons # 4, # 6b above.

Does the County own equipment? If yes, please provide exact make and model (for example;
Verifone Vx520).

Answer: We currently own two (2) pm—pads that are used for credit card processmg Flrst
! Data FD2000.

Does the County use a software or a gateway for processing? If yes to software, please prov1de the
exact name and version. If yes to gateway; please prowde exact name and version.

Answer: Not presently.

Tt was indicated that the Merchant Services should integrate fully with Superion. Does this mean
that the terminals and/or gateway/software must feed data back to Superion for posting? Please

describe current system capabilities (ex. Terminal or PIN Pads connected to desk top computers
which communicate with Superion).

Answer: Currently, there is a' process set up within the POS application that creates a
formatted text file for uploading into Superion. A similar process would be anticipated.

Will the County require any additional accounts other than the account necessary to Operate the

" requested service of the Web-Based Payment Processing System?

67.

68.

69.

" web-based payment systems. - .

Answer: To be determined. It is anticipated that the selected vendor would have some kind
of “ADMIN” mode that would allow for users to be defined in the system for necessary
administrative functlons (like payment i mqulrles, reports, etc.).

‘What is the contract term?

Answer: Contract term will be negotiated. \ S {

Page 8 F: Technical Support - our client support procedures requires clients with inquiries/ltechnieal
issues to contact our Biller Express support specialists who are trained and proficient in supporting
the configured application. Issues requiring additional support resolution will require our staff to
escalate to our vendor’s technical support team. Conference calls will be scheduled/coordinated
with the County’s developers/programmers to remediate the issue Is this process acceptable?

Answer: The County expects that during the implementation of the integration process, a

direct techmcal support contact be available for assistance as necessary.’ l
!

|
Page 10 F: Licenses, Permits & Fees - What are the specific license, permit, and certification
I
requirements to perform the work described throughout the duration of the contract? :

Answer: There are no specific licenses, permits, and certification requirements for this RFP
other than providing proof of business registration. Respondents are to provide any licenses,
permits, and certifications applicable to ‘their form of business venture to provide
documentation supporting the required minimum number of years’ experience in providing

y
i
|
|



70.

71,

72.

73.

!

Page 34 # 8 - This account will require a bank account be held with us for daily deposits and
service fee collection. How will funds from this account be moved to the County’s Operating

‘accounts with Bank of America? Will the County initiate or will the County require a standing

wire transfer? Does the County with to.maintain a target balance to offset setvice fees and
chargebacks? . : N

Answer: Respondents are to provide detailed information on all technical aspects of the

proposed web-based payment processing system. This includes providing details on how the
proposed system will process fund transfers, see #9 of page 34 in the RFP document.

-Respondents should identify any requirements of the County in their proposal to be included

in negotiations should the respondent be recommended for award.

Pége 39 System Cost Proposal - There will be pricing for the Web Service, Merchant processing-
and the offsetting bank account. Because Attachment “4-E” appears to be for Merchant pricing
only, where would the County like for respondents to list account pricing and Web Service per item

costs? o S _ .

Answer: Additional documentation may be provided to detail any and all additional costs. If
additional information is _provided, indicate as such on the applicable RFP Attachment.

How many billing customers does the County currently have? Will the County be loading the
billing detail or billing summary to the Website? , :

Answer: The number of billing customers is unaifailablp. No, the County will not load billin
details or billing summaries to the Website. :

Does the County have any clients currentfy paying through the County’s website? Can the County
provide the volumes and breakdown of payment types currently received? Credit card and ACH
withdrawals/Echecks? -~ '

Answer: Growth Management does not currently accept on-line payments. Sce the response
to Question # 2 above regarding volumes and breakdown of payment types currently -
received. ' ' '

THE RFP DUE DATE REMAINS June 21, 2017 AT 4:00 P:M.

Aclmowledgment L Sinéerely, }

flasea 27 Bt

Signm‘:ur.ef and Date . Diana M. Fye, AS, CPPB

. Procurement Coordinator
Printed Name/Title
Company Name (Print)

END OF ADDENDUM NO.2
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ST. JOHNS COUNTY FL :
RFP NO: 18-59 WEB-BASED PAYMENT PROCESSING SYSTEM

PART I: ADVERTISEMENT

Notice is hereby given that St. Johns County, FL is soliciting responses for RFP No: 18-59 Web-based Payment
Processing System. Interested and qualified respondents may submit RFP Packages, according to, the requirements
~ described herein, to the St. Johns County Purchasing Department. All RFP Packages are due by or before 4:00PM (EST)
on June 7, 2018. AnyH packages delivered to or received after the 4:00PM deadline will not be considered and shall be -
returned unopened to the addressee. .

St. Johns County is soliciting proposals from qualified and experienced vendors for the provision of any and all materials,
- labor and equipment necessary for an Online (Web-based) Payment System Application Program Interface (API), which
can be easily integrated into the County’s existing Web Applications which are based on 2 Microsoft NET platform.

RFP Packages are available for downloading from Onvia Demandstar, Inc., at their website www. demandstar.com, or by .
+ calling 800-711-1712 and requesting Document #18-59. Vendors registered with Demandstar may download most packages
at 1io cost from the website. Download fees may apply to vendors not registered on the website. Packages are also available

. from the.SJC Purchasing Department. " When making a request provide the full company name, full company address, -
company phone number, primary contact, and email address.

“Any and all questions or requests for information relating to this Request for Proposal shall be submitted in writing by or
before five o’clock (5:00PM) EST on May 25, 2018, to the Designated Point of Contact provided below:

Designated Point of Contact: Diana M. Fye, AS, CPPB'
Procurement Coordinator
SJC Purchasing Department
500 San Sebastian View
St. Augustine FL 32084
Email: dfye@sjcfl.us
Fax: (904)209-0163

In the event the Designated Point of Contact provided above is absent or otherwise unavailable for more than three (3)
business days, firms may contact Leigh Danjels, CPPB, Procurement Supervisor at ldaniels@sjcfl.us.

Interested firms shall niot contact any staff member of St. Johns County, including members of the Board of County

- Commissioners, except the above referenced individual, with regard to this RFP as stated in SJC Purchasing Code
304.6.5 “Procedures Concerning Lobbying”. Any such communication may result in disqualification from consideration
for award of a contract for these services.

RFP Packages MUST be submitted in a SEALED envelope/contamer and clearly marked on the exterior of the package:
RFP 18-59 Web-based Payment Processing System. Each package submitted must have the re3pondent’s name and
mailing address marked plainly on the outside of the envelope/container. Edch submitted RFP Package shall consist of one:
(1) original hard-copy, which shall include all required documents and any supplemental mformatlon and one (1) exact
electronic copy submitted on a USB drive.

Deliver or Ship RFP Packages to: St. Johns County Purchasing Department
' 500 San Sebastian View
St. Augustine FL 32084

Vendors shall not contact, lobby or otherwise communicate with any SJC employee, including any membér of the Board of
County Commissioners, other than the above referenced individual from the point of advertisement Iof the RFP until -
contracl(s) are executed by all parties, per SJC Purchasing Code 304.6.5 “Procedures Concerning Lobbytng According
1o SJC policy, any such communication shall disqualify the vendor or Contractor from responding to the subject invitation
to bid, request for quote, request for proposal, invitation to negotzate oF request for proposals and posszble debarment -for
periods up to twelve (12) months.

Any bidder, proposer or person substantially and adversely affected by an intended decision or by any term; condition,
procedure or specification with respect to any bid, invitation, solicitation of proposals or Request for Proposals; shall file

-3



‘with the Purchasing Department for St. Johns County, a written notice of intent to protest no later than seventy two (72)
hours (excluding Saturdays, Sundays, and legal holidays for employees of St. Johns County) after the posting either
electronically or by other means of the notice of intended action, notice of intended award, bid tabulation, publication by
posting electronically or by other means of a procedure, spec1ﬁcatxon term or condition which the person intends to protest,
or the right to protest such matter shall be waived. The protest procedures may be obtained from the Purchasing Department

and are included in St. Johns County’s Purchasing’ Manual. All of the terms and conditions of the County’s Purchasing
Manual are mcorporated by reference and are fully binding.

BOARD OF COUNTY COMMISSIONERS
‘OF ST. JOHNS COUNTY, FLORIDA
HUNTER 8. CONRAD, CLERK

BY:

" Deputy Clerk _



RFP NO: 18-59 WEB-BASED PAYMENT PROCESSING SYSTEM

PART II: INTRODUCTION

Al

PURFPOSE

" 8t. Johns County Purchasing Department is soliciting proposals from vendors with an Online (Web -based) Payment

System Application Program Interface (API), which can be easily integrated into the County’s éxisting Web -
Applications which are based on a Microsoft .NET platform. St. Johns County (hereinafter referred to as “County)
will not collect or store any Login or Credit Card information needed to complete a purchase/transaction. Any collection
or storage of Payment data, to include credit card data and Bank account information, if applicable, will take place on
the Vendor’s site, NEVER being transferred to the County. PCI compliance and SSL certificates will be required of
the Veéndor.

TENTATIVE SCHEDULE OF EVENTS

The County proposes the following tentative schedule of events for this Request-for Proposals, and subsequent contract
award. This schedule is for planning purposes only, and is subject to change, w1thout notice, based upon the County’s
needs. . .

Advertisement of Request for Proposals ' ~ May 1'8, 2018
]jeadline for Questions / Requests for Information/Clarifications May 25, 2018 °
Issuance of Final Addendum May 31, 2018
- Due Date for Submittal of RFP Packages : June 7,2018

Evaluation Meeting for submitted RFP Packages ‘ . June 21; 2018

_ Presentations by Short-Listed Firmc(lf Applicable) - ' June 28, 2018
BOCC Meeting for Approfzal of Award to Recommended Firm August 7, 2018
Negotiation of Contract ~ August 10, 2018
Award of Contract . -  August 22, 2018

DUE DATE & LOCATION

Packages submitted in response to this Request for Proposal must be delivered to, and recelved by the SJC Purchasing
Department by or before four o’clock (4:00PM) on Thursday, June 7, 2018. Any packages received after this deadline
will be deemed unresponsive, and shall be returned to the addressee unopened. Packages must comply with the submittal
format as provided herein in Section IV of this RFP Document. The County reserves the rlght toreject any submitted
packages that do not comply with the requirements set forth herein. :

RFP Packages shall be delivered to: - St. Johns County Purchasing Department
500 San Sebastian View
St. Augustine, FL 32084

DESIGNATED POINT OF CONTACT o
Any and all questions or requests for information relating to this RFP shall-be directed, in writing, to the following
Designated Point of Contact: Diana M. Fye, AS, CPPB, Procurement Coordinator, at dfye@sjcfl.us.

In the event the Designated Point of Contact, provided above, is absent, or'unavailable for more than three (3) business
days, interested firms may contact Lelgh Daniels, CPPB, Procurement Superv1sor at [daniels@sijcfl. us.

Interested firms SHALL NOT contact any staff member of St. Johns County, including members of the Board of.
County Commissioners, except the above referenced individual, with regard to this RFP as stated i m SJC Purchasing
Code 304.6.5 “Procedures Concerning Lobbying”. All mqumes will be routed to the appropriate ¢ Staff member for
response. Any such communication may result in disqualification from censideration for award of a contract for these
services.



. ‘SUBMITTAL OF QUESTIONS/INQUIRIES

Any and all questions and/or inquiries related to this RFP, shall be directed, irn writing, to the Designated Point of
Contact as provided above, by or before five 0’clock (5:00PM) EST on Friday, May 25, 2018. Any questions received
after this deadline will not be addressed or clarified by the County, unless it is determined to be in the best interest of
the County to do so. The County reserves the right to extend the deadline for RFP submission in order to clarify or
answer questions as necessary to serve the best interest of the County.

. ADDENDA

Any and all clarifications, answers to questlons or changes to this RFP shall be prov1ded through a County-1ssued .
Addendum, posted on www.demandstar.com. Any clarifications, answers, or changes provided in any manner other
than a formally issued addendum, are to be con31dered “unofficial” and shall not bind the County to any requirements,
terms or conditions not stated herein.

The County shall make every possible, good faith effort to issue any and all addenda no later than seven (7) days prior
'to the due date for proposals. Any addenda issued after this date, shall be for material, necessary clarifications to the
Request for Proposal. '

. EQUAL EMPLOYMENT OPPORTUNITY -
In accordance with Federal, State and Local law, the submitting firm shall not discriminate against any employee or
_ applicant for employment because of race, color, religion, sex, national origin, or handicap. The submitting firm shall
be requ1red to comply with all aspects of the Americans with Disabilities Act (ADA) during the performance of the
work .

. SOLICITATION POSTPONEMENT/CAN CELLATION

- The County may, at its sole and absolute discretion, postpone, cancel, or re-advertise, at any time, this solicitation
process for any reason, as determined by County Staff, in order to best serve the interests of St. Johns County.

RIGHT TO REJECT/ACCEPT
The County reserves the right to accept or reject any or all proposals, waive minor formalities, and to award to the
Respondent that best serves the interest of St. Johns County.

COMPLIANCE WITH ST. JOHNS COUNTY PURCHASING POLICY AND PROCEDURES MANUAL

All terms and conditions of the St. Johns County Purchasing Procedure Manual are incorporated into this RFP Document
by reference, and are fully binding. Respondents. are required to submit their responses to this RFP, and to conduct their
activities during this process in accordance with the St. Johns County Purchasing Procedure Manual. This solicitation,
the subsequent evaluation, negotiations and contract award shall be in accordance with the St. Johns County Purchasing
" Procedure Manual. The County reserves the right to disqualify, remove from consideration, or debar as appropriate, any
vendor that does not comply with the applicable requlrements set forth in the St. Johns County Purchasing Procedure
Manual.



RFP NO: 18-59 WEB-BASED I"AYN[ENT PROCESSING SYSTEM

" PART III: SERVICE REQUIREMENTS

A. GENERAL INFORMATION '
St. Johns County is located in the upper northeast part of Florida and its headquarters is in St. Augustme St. Johns
County is soliciting RFP Packages from interested, qualified ﬁrms for the purpese of awarding a contract to a firm to
provide the scope of work as provided herein. :

The County s finance system utilized is Supenon eFmancePLUS 5.1. The County’s application system is an in-house
developed WATS apphcatlon for the County s Growth Management Division for tracking Application Submittals and
Permitting. Point of Sale (POS) is handled by the in-house developed WATS application.

Anticipated transactions types or services for the solution being sought are: construction applications, petmits, and other -
Growth Management type fees.

B. SCOPE OF WORK
The awarded firm (Contractor) shall be required to provide an Online (Web-based) Payment Systern Apphcatlon
Program Interface (API), which can be easily integrated into the County’s existing Web Applications which are based
on a Microsoft .NET platform. St. Johns County (hereinafter referred to as “County”) will not collect or store any Login
or Credit Card information needed to complete a purchase/transaction. Any collection or storage of Payment data, to
include credit card data and Bank account information, if applicable, will take place on the Contractor’s site, NEVER
being transferred to the County. PCI compliance and SSL certificates will be required of the Contractor.

C. 'PAYMENT PROCESS WORKFLOW
- The workflow for the Web-based Payment System will be as follows:

1. St. Johns County Site Users will select one or more items or services to purchase.
2. St. Johns County Site Users will choose to “Checkout” (ﬁlake payment).

3. St. Johns County Site Users will be routed via an API call, to a SSL based Secure Contractor site to supply their
payment information. .

4, St. Johns County Site Users will Enter their payment information on the Secure Contractor’s site, and then be
automatically returned to the County web site with a transaction ID from" which the transaction would be
completed via & secondary API call. :

D. SYSTEM REQUIREMENTS '
The Online (Web-based) Payment System Application API must meet the followmg requlrements

Integration with Existing County Web Applications
The Online Payment System API must easily integrate with the County’s existing Web Appllcatlons which are based

on a Microsoft .NET platform. -

Login/Password
St. Johns County websites .occasionally reqmre Login and Password for the purpose of 11m1tmg access to certain

. information and functionality. This security is strictly for the purpose of securing data stored on County servers, and in
no way will be connected to, or is to be confused with, the securing of payment information. Therefore, any system
using-a Single-Sign-On or similar style model, to provide automated login to the processing Contractor’s site, directly
from St. Johns County sites, will not satisfy County requuements in the scope of this RFP. ‘ '

. Payment Types :
The Contractor must accept a minimum of Visa, MasterCard, American Express, Discover, and have the ability for a

user to pay directly via their Bank Account. Contractor’s system must allow users the ch01ce of creating an
account/logging into to the Contractor’s site, where the user’s payment information can be stored for future payments,
or completing the transaction as a guest. As a guest, users would not be required to create an account or legin to pay by
Credit Card. -



Payment Processing :
The system must be PCI compliant and on a SSL based Secure Contractor site. Contractor is responsible for PCI

compliance and SSL certificates. The County will not collect or store any Login or Credit Card information needed to
complete a purchase/transaction. Any collection or storage of Payment data, to include credit card data and Bank account
information, if applicable, will take place on the Contractor’s site, NEVER being transferred to the County.

The Contractor shall provide the tokenization needed to take the County’s system outside of the PCI compliance scope.

Transactions/Refunds/Reports .
The system must provide an API function for refunding payment for spec1ﬁc transactions, and access to detailed

payment transaction reporting. The API must also be able to return a list of all transactions, allowing processed
transactions to be automatically compared with the County’s internal database of invoice/ticket numbers. This is needed
to quickly identify accounting discrepancies in the County’s system with the actual transactions that were processed.

Sandbox Environment
The system must prov1de a Sandbox envuonment for the purpose of unlimited testing without actual payments being

processed.

. MICROSOFT .NET PLATFORM INTEGRATION

The Online (Web-based) Payment System Application Program Interface (API) must be easily integrated into the
County’s existing Web Apphcatlons which are based on a Microsoft NET platform.

Respondents are required to supply, with the submitted RFP proposal, sample programming code demonstratmg
integration with the Microsoft .NET programming environment, including examples for both a purchase and a refund
transaction. All API calls, implementation methods, and code samples must conform to .NET standards, and be well
documented.

. TECHNICAL SUPPORT

Contractor must be able to supply both telephone and email technical support allowing St. Johns County developers
direct access to a computer programmer and/or member of technical staff proficient with actual ¢ode integration.
Support only provided indirectly through a Project Manager, Account Rep. or any other liaison not intimately familiar
with API programming code, will not satisfy County requirements, in the scope of this RFP.

-



RFP NO_: 18-59 WEB-BASED_PAYMENT PROCESSING SYSTEM

PARTIV: CONTRACT RE UIREMENTS o :

A.

CONTRACT AGREEMENT & TERM
The intent of this RFP is to select the number oné ranked firm through the evaluation process and to award a contract
upon successful negotiations to that firm. It is anticipated that St. Johns County will issue a professional services contract

‘for the duration of the services. The Contract Agreement for a Web-based Payment Processing System shall be on a

form furnished by St. Johns County, and agreed upon by both parties.

In the event that a Contract Agreement is attached to the RFP such attached Contract Agreement is for discussion
purposes only, and not necessarily reflective of any Contract that may be ultimately entered into by the County. In the
event that a Contract Agreement is not attached to the RFP, it is expressly understood that the Board of County
Commissioner’s (Board’s) preference/selection of any proposal does not constitute an award of a Contract Agreement
with the County. It is anticipated that subsequent to the Board’s preference/selection of any Proposal, Contract
Negotiations will follow between the County and the selected Respondent. It is further expressly understood that no
contractual relationship exists with the County until a Contract has been executed by both the County, and the selected
Réspondent. The County reserves the right to delete, add to, or modify one or more components of the selected
Respondent’s Proposal, in order to accommodate changed or evolving circumstances that the County may have
encountered, since the issuance of the RFP.

CONTRACT AWARD:

Récommendation shall be made to the Board of County Commissioners by County Staff to enter into negotiations with
the hrghest ranked firm with the intention of coming to agreement over terms, conditions, and pricing in order to award
a Contract for the services described herein. :

CONTRACT PERFORMANCE

" At any point in time during the term of the Contract with the awarded firm, County Staff may review records of
‘performance to ensure that the awarded firm is continuing to provide sufficient financial support, equipment and

organization as prescribed herein. The County may place said contract on probationary status and implement termination

~ procedures if the County determines that an awarded firm no longer possesses the financial support, equipment and

organization which would have been necessary durmg the RFP .evaluation period in order to comply with this
demonstration of competency section. :

TERMINATION
Failure on the part of the awarded firm to comply with any portion of the duties and obhgatrons under the Contract
Agreement shall be cause for termination. If the awarded firm fails to perform any aspect of the responsibilities

‘described herein, St. Johns County shall provide written notification stating any and all items of non-compliance. The

awarded firm shall then have seven (7) consecutive calendar days to correct any and all items of non-compliance. If the
items of non-compliance are not corrected, or acceptable corrective action, as approved by the County, has not been
taken within the seven (7) consecutive calendar days, the Contract Agreement may be terminated by ‘St. Johns County

_ for cause, upon giving seven )] consecutrve calendar days written notice to the awarded firm.

In addition to the above, the County may terminate the Contract Agreement, or policy, at any time, without cause, upon
thirty (30) days written notice to the awarded firm. :

In the event of termination of the Contract Agreement; or pohcy, for any reason, the earned fees or other consideration
shall be compuited on a-pro rata basis without penalty, and the awarded firm shall refund the excess of paid fees or other
consideration to St. Johns County, within thirty (30) days from the effective date of termination. E ’

I
GOVERNING LAWS & REGULATIONS:
It shall be the responsibility of the awarded firm to be familiar and comply with any and all federal, state and local
laws, ordinances, rules and regulations relevant to-the services to be performed under this Contract. The Contract

. Agreement shall be governed by the laws of the State of Florida and the County both as to mterpretatron and

performance. .
[
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F. LICENSES, PERMITS & FEES :
The Contractor shall be responsible for obtaining and holding any and all necessary licenses, permits, certifications
required to perform the work described herein throughout the duration of the Contract. Payment of any fees or fines
resulting in the lack of permits, licenses or certifications shall be the sole responsibility of the Contractor.

G. INSURANCE REQUIREMENTS

‘The Contractor shall not commence work under this Contract until he/she has obtained all insurance required under this
section and such insurance has beeri approved by the County. All insurance policies shall be issued by companies
authorized to do business under the laws of the State of Florida. The Contractor shall furnish.proof of Insurance to the
County prior to the commencement of operations. The Certificate(s) shall clearly indicate the Contractor has obtained
insurance of the type, amount, and classification as required by contract and that no material change or cancellation of
the insurance shall be effective without thirty (30) days prior written notice to the County. Certificates shall specifically
include 'the County as Additional Insured for all lines of coverage except Workers’ Compensation and Professicnal
Liability. A copy of the endorsement must accompany the certificate. Compliance with the foregoing requ1rements shall
not relieve the Contractor of its liability and obligations under this Contract.

Cemﬁcate Holder Address: St. Johns County, a political subdivision of the State of Florida
- 500 San Sebastian View
St. Augustine, FL 32084

The Contractor shall maintain during the life of this Contract, Comprehensive General Liability Insurance with
minimum limits of $1,000,000 per occurrence, $2,000,000 aggregate, to protect the Contractor from claims for damages
for bodily injury, including wrongful death, as well as from claims of property damages which may arise from any
operations under this contract, whether such operations be by the Contractor or by anyone directly employed by or’
contracting with the Contractor. : :

The Contractor shall maintain during the life of this Contract, Comprehensive Automobile Liability Insurance with
minimum limits of $300,000 combined single limit for bodily injury and property damage liability to protect the
_Contractor from claims for damages for bodily injury, including the ownership, use, or maintenance of owned and non-
owned automobiles, including rented/hired automobiles whether such operations be by the Contractor or by anyone
directly or indirectly employed by a Contractor. :

The Contractor shall maintain during the life of this Contract, adeqhate Workers’ Compensation Insn_xrarice in at least
such amounts as are required by the 1aw for all of its employees per Florlda Statute 440.02.

In the event of unusual circumstances, the County Admmlstrator or his designee may adjust these insurance
requirements.

H. INDEMNIFICATION
To the fullest extent permitted by law, the Contractor shall indemnify and hold harmless St. Johns County, Florida, and
employees from and against liability, claims, damages, losses and expenses, including attorney’s fees, arising out of or
resulting from performance of the Work, provided that such liability, claims, damage, loss or expense is atributable to
bodily injury, sickness, disease or death, or injury to or destruction to tangible property (other than the Work itself)
including loss of use resulting there from, but only to the extent caused in whole or in part by negligent acts or omissions
of the Contractor, a Sub- Contractor, or anyone directly or indirectly employed by them or anyone for whose acts they
- may be liable, regardless of whether or not such liability, claim, damage, loss or expense is caused in part by a party
indemnified hereunder.

In claims against any person or entity indemnified under this Paragraph by an employee of the Contractor, a Sub-
Contractor, any one directly or indirectly employed by them or anyone for whose acts they may be liable, the
indemnification obligation under this Paragraph shall not be limited by a limitation on amount or type of damages,
compensation or benefits payable by or for the Contractor or a Sub Contractor under workers’ compensation acts,
disability benefits acts or other employee benefit acts. :

I. SUB-CONTRACTORS: :
If the Contractor elects to sub-contract with any firm, for any portion of the work, the Contractor shall be responsible-
for all work performed by any sub-contract and the Contractor shall not be relieved of any obligations under this -
Contract.
10



Each Réspondent shall submit a list of proposed sub-contractors to be used if awarded the contract.i Each Respondent
must provide a list of Sub-Contractors, under Section 5: Experience / Expertise and References, and attach a copy of
any and all licenses and certificates for each sub-contractor listed and submit with each copy of the RFP Package. If no,
. sub-contractors are proposed, so state there on.

At any time, the County may, at its discretion, require any Respondent to submit all relevant data required to establish
to the satisfaction of the County, the reliability and responsibility of the proposed sub-contractors to furnish and perform
the work proposed. .

2

Prior to the award of the Contract, the County will notify the Respondent in wrmng if the County, after due investigation,
has reasonable and substantial objection to any person or organization proposed as a sub- contract. The Respondent then
may, at his option, withdraw his RFP Package, or submit an acceptable substitute at no increase in price. If the
Respondent fails to submit an acceptable substitute within seven (7) days of the original notification, the County then
may disqualify the Respondent at no cost to.the County.

The County reserves the right to disqualify any Consu]tant Contractor, Sub-Contractor, Vendor, or material suppher '
due to previously documented pro_;ect problems, either with performance or quality. -

Sub-contractors and other persons and organizations proposed by the Respondent and accepted by the County, must be
‘used on the work for which they were proposed and accepted and shall not be changed except with the written approval

" of'the County.’

N
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RFP NO: 18-59 WEB-BASED PAYMENT PROCESSING SYSTEM

PART V: REQUEST FOR PROPOSALS SUBMITTAL INSTRUCTIONS & FORMAT

A. RESPONDENT RESPONSIBILITIES .
Respondents are responsible for any and all costs associated with developing and submitting an RFP Package in
response to this Request for Proposals. Respondents are also solely responsible for any and all costs associated with
interviews and/or presentations requested by the County. It is expressly- understood, no Respondent may seek or claim
any award and/or re-imbursement from the County for any expenses, costs, and/or fees (including attorneys’ fees) borne
by any Respondent, during the entire RFP process. Such expenses, costs, and/or fees (including attorneys’ fees) are the
sole responsibility of the Respondent. ' .

All RFP Packages received in response to this Request for Proposals shall become the property of St. Johns County and
will not be returned. In the event of contract award, all documentation produced as part.of the contract will become the
_excluswe property of St. Johns County.

By submitting an RFP Package, each Respondent certifies that the proposer has fully read and understands any and all
instructions in the Request for Proposals, and has full knowledge of the scope, nafure, and quality of work to be
performed. All RFP Packages submitted shall be binding for one hundred twenty (120) consecutive calendar days
following the submittal due date.

B. MINIMUM QUALIFICATIONS :
The following are minimum qualification requirements that solicitation Respondents must meet in order to be eligible
to submit a proposal. Responses must clearly show compliance to these minimum qualifications.

o Respondents must have a minimum of three (3) years’ experience in provrdtng web-based payment systems,
and show proof thereof in each copy of the submitted RFP Package.

* Respondents are required to supply, w1th the submltted RFP proposal, sarnple programming code demonstratmg
integration with the Microsoft .NET programming environment, including examples for both a purchase and a
refund transaction.

County Staff may consider any: evidence available regarding financial, technical, other qualifications and abilities of a-
Respondent, including past performance (experience) with the County prior to recommending approval of award to the
St. Johns County Board of County Commissioners.

At any point in time during the term of the Contract with the awarded Contractor, County Staff may review records of
performance to ensure that the Contractor is continuing to provide sufficient financial support, equipment and
organization as prescribed herein. The County may place said contract on probationary status and implement termination
procedures if the County determines that a Contractor no longer possesses the financial support, equipment and
organization which would have been necessary during the RFP evaluation perlod in order to comply w1th this
demonstration of competency sec:tlon

C. RFP PACKAGE SUBMITAL FORMAT
" The RFP Package format must sufﬁc1ently address and demonstrate all required components, and follow the order of
sections described below The aim of the required format is to simplify the preparation and evaluation of the RFP
Packages. .

All RFP Packages must include the following components:
 Section Topic

Cover Page.

Cover Letter

Qualifications and Experience
Proposal Forms
Administrative Information

L B W) =
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D. TRADE SECRETS
To qualify any submitted information as Trade Secret, or confidential, the Respondent must mark each page of the
submitted RFP Package or specific portion of a document as “trade secret.” All material marked as a trade sécret must
be separated from all non-trade secret material, such as being submitted in a separate envelope clearly marked as “trade
~ secret.” If the County receives a public records request for a document or information that is marked and certified as a
trade secret, the County shall release any 1nformatlon not verified as “trade secret”, in accordance with applicable Pubhc
- Records laws, .

To invoke the provisions of Florida Statute 812. 081 Trade Secrets, of other applicable law, the requesting firm must
complete an Affidavit for Trade Secret Corifidentiality, signed by an officer of the company, and submit the affidavit

- with the information classified as “Trade-Secret™ with other proposal documents The affidavit must reference the
applicable law or laws under which trade secret status is to be granted. : :

E. USE-OF COUNTY LOGO
Pursuant to, and consistent with, County Ordinance 92 2 and County Admmlstratlve Policy 101.3, the Contractor may
not manufacture, use, dlsplay, or otherwise use any facsimile or reproduction of the County Seal/Logo without express
written approval of the Board of County Commissioners of St. Johns County, Flotida. :

~F. CONFLICT OF INTEREST
' Respendents must certify that they presently have no interest and shall acquire no interest, either dlrectIy or 1nd1rect1y, '
which would conflict in any manner with the performance of required services as provided herein. Respondents must
certify that no person having any interest shall be employed for the performance of any of the requ1red services as
provided herein. :

Respondents are requited to disclose to the County any and all potential.conflicts of interest for any prospective business
association, interest or circumstance, the nature of work the Respondent may undertake and request an opmlon from the
County, whether such. assocIatlon interest, or circumstance constitutes a conflict of i interest.

G. RFP PACKAGE COMPONENTS .
All of the components outlined below must be included with each copy of the RFP Package and submitted as follows:
one (1) original hard copy original on and one (1) exact electronic copy on USB drive, submitted in a sealed envelope
or container labeled with Company name and RFP Number and name. Additionally, all headings, sections and sub-
sections shall be identified appropnately In order to insure a uniform review process and to obtain the maximum degree .
of comparability, it is recommended that proposals be organized in the manner spec1ﬁed as follows:

Section 1: RFP Package Cover Page (Complete and Submit)

Sectlon 2: Cover Letter

The cover letter should provide the following;

¢ The Respondent Company type (sole proprietorship, partnership, cdrporation, joint venture, etc.), Company name
and business address — must include location address of office that will administer this Contract. ,

e All contact information, including name, title, phone number, fax number, e-mail address, and street address of any
contact person(s) in Respondent’s organization who will respond to questions regarding the submitted RFP Package.

* Highlights of the Respondent’s qualifications and ability to perform the project services

o Profile — Provide a brief company background statement to include, but not limited to, years in business,
company size, corporate structure, types of services offered, and professional affiliations

¢ Indicate. whether proposer has ever filed an administrative or judicial action with any State agency or State court,
and if so, what were the grounds/reasons, and what was the ultimate outcome?

* A brief statement of the respondent’s understanding of the services required. <

Section 3: Qualifications & Exgerience (Attachments 3-A through 3-H)

In this section, Respondent shall provide documentation to fully demonstrate the experience; education, and abilities of
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any personnel that shall be perforrning work under this contract. This may be submitted in the form of resumes for any _
and all emplojees who will be performing work, documentation of past or current contracts held by the Respondent for
services similar in size, scope and complexity as those described herein, or any other documentation or information
demonstrating the experlence and qualifications of the Respondent.

Respondent must also provxde the following documentation in this section of the submitted RFP Package:
3-A.  Licenses/Permits/Certifications

In this section of the package, each Respondent shall provide a list and copies of all current licenses and
certifications. Minimum documentation shall be shown by completmg and submlttmg Attachment “3-A” —
Licenses/Permits/Certifications.

» Proper and valid licensing to conduct business in the State of Florida
Current Applicable Department of Professional Regulation License(s)
e Current Applicable Certification(s)
3-B. Claims, Liens, Litigation History
In this section of the package, each Respondent shall provide a list of all claims, liens and/or litigation history for
the past seven (7) years by completing and submitting Attachment “3-B” — Claims, Liens, and Litigation History.
3-C. Company Organization ‘ '

In this section each Respondent shall submit a Company Organization Chart reﬂectmg the organlzatlon of the
company by submitting Attachment #3-C* — Company Orgamzatlon Chart.

3-D. Project Team Organization

In this section each Respondent shall submit names, titles and organization of the proposed project team by
submitting 'Attachment “3-D”’ — Project Team Organization Chart. .

. 3-E. Key Personnel

In this section of each Respondent shall submit evidence of qualified personnel shown on the Project Organization
Chart who are proposed to perform the scope of work by completing all information and submitting Attachment
“3-E” — Key Personnel List. The personnel list shall include any one who will be performing the responsibilities of
a project manager, computer programmer/technical support, project administration and any other key position for
this project. Brief comprehensive resumes should be provided for each staff member listed.

3-F. Proposed Sub-Contractors

In this section, each Respondent shall submit evidence of qualified Sub-Contracters proposed to perform any
portion of work specified herein by completing all information and submitting Attachment “3-F” — List of
Proposed Sub-Contractors. Brief comprehensive resumes. including any and all licenses/certifications held, should
be provided for each Sub-Contractor listed. All proposed Sub-Contractors are subject to approval by the County.

. 3-G. Previous Experience

In this section firms shall provide a written narrative describing a minimum three (3) projects as the lead firm in the
last five (5) years where the firm provided a web-based payment processing system by submitting Attachment “3-
G” — Previous Experience. The written narrative must include, at a minimum: (1) Company or client category; (2)
Background information or situation analysis; (3) Approach; (4) Deliverables; and (5) [dentify the key participants
involved and the role each of them played. : '

3-H. References

In this section each Respondent shall provide a list of five (5) references from individuals, firms or agencies that
_have contracted with the respondent to perform services of similar size and scope as those described herein. The
information required shall include: reference company name, date(s) of service, project information, and a contact
person name, title, phone number and email address. Each Respondent must include Attachment “3-H” —
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References in this section. References should 1nc1ude the prlmary contacts for the projects hsted in the narrative
for Section “3-G”. . ;

References shall be checked by the Purchasing Department, for the number one ranked firm, to venfy capab111ty to

perform the work, and responsibility to fulfill the requ1rements of the contract. !

Section 4: Proposal Forms (Attachments 4-A through 4-D, as applrcable)

In this section, each Respondent shall subm1t the required attachments (see Part VII - Attachments/Forms of this RFP
document) corresponding to the services bemg proposed. '

Respondents shalI also provide the following, as apphcable with the submrtted RFP Package
" 4-A, Technical Specifications & Features Matrix

In this section of the package, each Respondent shall provide detailed information on the specifications and features

of the proposed web-based payment processing system, including, but not.limited to, description of systems

available and their capabilities, and system(s) functionality. In order for County staff to adequately compare and

evaluate proposals: objectively, each .Respondent shall submit Attachment “4-A” — Technical Specifications &-
. Features Matrix. '

4-B. Sample Programming Code .

Respondents are required to provide sample programming code demonstrating integration with the Microsoft NET
programming environment, including examples for both a purchase and a refund transaction by submitting
Attachment #“4-B” — Sample Programming Code. '

. 4-C. Proposed Schedule/Timeline

'Each Respondent shall provide a schedule/timeline for implementation of the web- based'pa)"rment processing
system, as identified in the RFP scope of services, by submitting Attachment “4-C» — Proposed Schedule/Timeline
for Implementation of Deliverable.

" 4D, Service Agreements and License Agreements

Respondents shall submit copies of any supplemental agreements or documents that contain any terms and -
conditions that will be requested to be incorporated in the overall Agreement (e.g., service level agreement, master

- service agreement, end-user hcense agreement, etc.). These agreements are an integral part of the resulting Contract
and will be reviewed by the SIC Purchasing Department and the County Attorney’s Office. Changes will be
negotiated prior to award of Contract. (NOTE: any terms and conditions in the Respondent’s agreements or
documents that conflict with the County’s terms and conditions contained herein shall be modified or removed and
should be done so prior to submission by Respondent.) An electronic editable versron of all supplemental
-agreements or documents must be provided with your proposal for legal review by the County Attorney's Office.
The County does not guarantee the incorporation of those agreements or documents into the final Contract. This
information shall be provided by submitting Attachment “4-D” — Service Agreements and License Agreements.

4-E. System Costs

In this section, Respondents shall provide any and all system costs for the Proposed Web-based Payment Processing
-System, System Costs information shall be provided on Attachment “4-E” — Proposed System Cost Proposal. If
any of the specific costs listed below are not applicable to the proposed system Respondents must indicate “Not

Applicable on Attachment “4-E”: : {

¢ Transaction Fees — Respondents must submit any transactions fees percentages, based on payment type
and payment service that will be charged for processing payments, Respondents must provrde either a flat
rate percentage or tiered rate percentages .

¢ Implementation. Cost Proposal ~ Respondents must, if applicable, submit a detailed cost proposal for
Implementation of the web-based payment processing system to include, but not limited to: Cost of Product,
Software, Conversion, Training, and Other services to be provided under this contract.

i
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¢ Annual Maintenance Cost Proposal —Respondents must, if applicable, submit a detailed cost proposal
for the Annual Maintenance Cost over a five year term, to include but not limited to: any and all annual
‘software cost, licensing cost, maintenance, and upgrade fees to be provided under this contract.
: ' t

¢ Hourly Rate — Respondents must, if applicable, submit an hourly rate for services not included in the
Annual Maintenance Cost Proposal (Technical Support, Additional Training, etc.) which shall serve to lock
in pricing for additional services requested by the County.

e Additional System Costs — Respondents shall provide details for any additional system costs for the
proposed web-based payment processing system not identified above.

Section 3: Administrative Informatlon

e Proofof L1ab111ty Insurance and its limits

¢ Drug Free Work Place Form (Complete and Submlt)

s RFP Affidavit (Complete and Submif)

s RFP Affidavit of Solvency (Complete and Submtt)

e Conflict of Initerest Form (Complete and Submit)

e Copies of all issued Addenda (Acknowledge and Submtt)

. DETERMINATION OF RESPONSIVENESS

- The County shall make a determination for each Respondent as to the responsweness of the submitted RFP Package to
the requirements provided herein. Any Respondent who is not responsive to the requirements of this Request for
Proposals may be determined non-responsive, and may be rethoved from consideration by the Evaluation Committee.
Only those respondents who are fully responsive to the requirements herein will be evaluated for consideration of award.

The County reserves the right to waive any minor formality or irregularity in any submitted RFP Proposal. However,
any missing information or document(s) that are matérial to the purpose of the RFP shall not be waived as a minor
formality. :

EVALUATION OF RESPONSES _

All properly submitted RFP Packages that are determined to be responsive to the requirements of this RFP shall be
evaluated by an Evaluation Committee of no less than three (3) representatives. Each Evaluation Committee Team
Member will receive an electronic copy of all responsive RFP Packages submitted, an electronic copy of the RFP
Document with all issued Addenda, an Evaluator’s Score Sheet, and .an Evaluator’s Narrative Sheet.
Evaluators shall review and score the submitted, responsive, RFP Packages individually, with no interaction or
communication with any other individual. Evaluators® scores shall be announced at a public Evaluation Meeting.

County Staff may consider any evidence available regarding financial, technical, other qualifications and abilities of a
respondent, including past performance (experience) with the County prior to recommending approval of award to the
St. Johns County Board of County Commissioners.

The St. Johns County Board of County Commissioners reserves the right to reject any or all proposals, waive minor
formalities or award to/negotiate with the firm whose proposal best serves the interest of the County.

EVALUATION CRITERIA
It is the intention of St. Johns County to evaluate and rank the Respondents that submit RFP Packages from highest to
lowest utilizing the evaluation criteria listed below.

Evaluation of the responses to this RFP will comply with the speciﬁc criteria as follows:

Evaluation Criteria: : Maximum Possible Points Per Evaluator:
A. Company & Staff Quahﬁcatlons and Resources c 30
B.  Related Experience o 30

C.  Technical Specifications & Features Matrix _ 40
' Total Maximum Points Possible: 100
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‘K. PRESENTATION BY SHORT-LISTED FIRMS

In the event the Evaluation Committee and Purchasing Department determines that presentatlons from short-hsted firms
-are necessary to make a final recommendation, short-listed firms will be notified by the County. Presentation will be
evaluated by the Evaluation Committee, and the scores from each Evaluator shall be added to the points awarded for
each firm, to determine the Total Score for each firm. The criteria by which presentations will be scored will be provided
to the short-listed firms with the above referenced notification by the’ County

. RECOMMENDATION FOR AWARD

It is the intent of County Staff to make a recommendation for award to the St. Johns County Board of County
» Commissioners for the highest ranked firm based on the evaluation of responsive, submitted RFP Packages.
Recommendation shall be to approve the award and authorize the negotiations with the highest ranked firm, and upon
successful negotiations, enter into a Contract Agreement, If negotiations with the highest ranked firm are unsuccessful,
the County reserves the right to discontinue negotiations with the highest ranked firm and begin negotiations with the
subsequently ranked firms until agreement can be reached over terms and condmons or until the County determines
that continuing with negotlatlons is not in the best interest of the County. :

. PROTEST PROCEDURES

Any Respondent adversely affected by an intended decision, or by any term, condition, or procedure or spemﬁcatwn
with respect to this Request for Proposals, shall file, with the SJC Purchasing Department, a written Notice of Protest,
no later than seventy two (72) hours (excluding Saturdays, Sundays, and legal holidays for employees of St. Johns
County) after the posting, either electronically, or by other means, of the notice of intended action, noticé of intended
award, bid tabulation, publication by posting electronically or by other means of a procedure, specification, term or
condition which the person intends to protest, or the right to protest such matter shall be waived. The protest procedures
may be obtained from the SJC Purchasing Department, and are included in St. Johris County’s Purchasing Manual. All
of the terms and conditions of the County’s Purchasing Manual are incorporated into this Request for Proposals by
reference, and are fully binding.
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PART VI: EVALUATORS’S SCORE SHEET EXAMPLE

ST. JOHNS COUNTY FLORIDA

DATE:
BOARD OF COUNTY COMMISSIONERS PROJECT:
CRITERIA RANKING:
Respondents A, ‘ - B C. TOTAL SCORE
' Qualifications of Related Technical
Company, Staff Experience Specifications &
and Resources Features Matrix
0 to 30 0 to 30 0 to 40 0-100

SIGNATURE OF RATER: DATE;

PRINT NAME:




RFEP NO: 18-59 WEB-BASED PAYMENT PROCESSING SYSTEM

PART VII: ATTACHMENTS/FORMS .

REQUEST FOR P_RO_POSALS (RFP) NO: 18-59
WEB-BASED PAYMENT PROCESSING SYSTEM

COVER PAGE

SUBMIT ONE (1) HARD-COPY ORIGINAL, AND
ONE (1) EXACT ELECTRONIC COPY TO:

PURCHASING DEPARTMENT
'ST. JOHNS COUNTY
500 SAN SEBASTIAN VIEW
ST. AUGUSTINE FLORIDA 32084

FULL LEGAL NAME OF COMPANY:

_ MAILING ADDRESS:

CONTACT EMAIL ADDRESS:

"DATE:
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REQUEST FOR PROPOSALS (RFP) NO: 18-59
WEB-BASED PAYMENT PROCESSING SYSTEM .

Company Name:

St. Johns County Board of County Commissioners
DRUG-FREE WORKPLACE FORM

The undersigned firm, in accordance with Florida Statute 287.087 hereby certifies that

does:

Name of Firmi _

1. Publish a statement notifying employees that the unlawful manufacture, distribution, dispensing, possession oruse ofa
controlled substance is prohibited in the workplace and specifying the actions that will be taken against employees for
violations of such prohibition. -

2. Inform employees about the danger of drug abuse in the workplace, the business’ policy of maintaining a drug-free
workplace, any available drug counseling, rehabilitation, employee assistance programs and the penalties that may be
imposed upon employees for drug abuse violations. '

3. Give each employee engaged in providing the contractual services that are described in St. Johns County’ s request for
proposals to prov1de bond underwnter services a copy of the statement specified in paragraph 1.

4. Inthe statement specified in paragraph 1, notify the employees that, as a condition of working on the contractual services

* described in paragraph 3, the employee will abide by the terms of the statement and will notify the employer of any

conviction of, or plea of guilty or nolo contendere to, any violation of Florida Statute 893, as amended, or- of any

~ controlled substance law of the United States or any state, for a violation eccurring in the workplace no later than five
(5) days after such conviction or plea.

5. Impose a sanction on, or require the satisfactory participation in a drug abuse assistance or rehabilitation program if
such is available in the employee’s commumty by, any employee who is so convicted.

6. Consistent with applicable provisions with State or Federal law, rule, or regulatlon make a good faith effort to continue -
to maintain a drug-free workplace through implementation of paragraphs 1 through 5.

As the person authorized to sign this statement, [ certify that this firm complies fully with the above requirements.

Signature

Date
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REQUEST FOR PROPOSALS (R¥P) NO: 18-59
WEB-BASED PAYMENT PROCESSING SYSTEM

AFFIDAVIT

TO: ST. JOHNS COUNTY BOARD OF COUNTY COMMISSIONERS
ST AUGUSTINE, FLORIDA

At the time the proposal is submitted, the Respondent shall attach to his proposal a sworn statement.

_ The sworn statement shall be an affidavit in the following form, executed by an officer of the firm, association or corporation
submitting the proposal and shall be sworn to before a person who is authorized by law to administer oaths.

STATEOF . COUNTY OF . Before me, the undersigned
authority, personally appeared; who, being duly sworn, deposes and says he is

(Title) of : (Firm) the respondent submlttmg the attached proposal for the services
covered by the RFP documents for RFP No: 18-59, Web-based Payment Processing System. :

The affiant further states that no more than one proposal for the above referenced project will be submitted from the
individual, his firm or corporation under the same or different name and that such respondent has no financial interest in the
firm of another respondent for the same work, that neither hé, his firm, association nor corporation has’ either directly or
indirectly entered into any agreement, participated in any collusion, or otherwise taken any action in restraint of free
competitivé bidding in connection.with this firm’s proposal on the above described project. Furthermore, neither the firm
nor any of its officers are debarred from participating in public contract lettings in any other state.

5

(Proposer)
. B'y
(Title) )
STATE OF )
COUNTY OF - )
Subscnbed and sworn to before me this _ dayof , 20 ,by _ who

- personally appeared before me at the time 1e of notarization, and who is personally known to me or who has produced

as identification.

Notary Public

My commission expires:

1
!
1
|
)
!
l\
|
1
i

VENDOR ON ALL COUNT-Y PROJECTS MUST EXECUTE AND ATTACH THIS AFFIDAVIT TO E_ACIII PROPOSAL.
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REQUEST FOR PROPOSALS (RFP) NO: 18-59
WEB-BASED PAYMENT PROCESSING SYSTEM

- AFFIDAVIT OF SOLVENCY

PERTAINING TO THE SOLVENCY OF {insert eﬁtitv nrame}, being of lawful age and being duly sworn L, {insert affiant

name}, as {insert position or title} (ex: CEO, officer, president, duly authorized representative, etc.) hereby certify under

penalty of perjury that:

L.

2.

I have reviewed and am familiar with the financial status of above stated .entity.

The above stated entity possesses adequate capit;al in relation to its business operations or any contemplated
or undertaken transaction to timely pay its debts and liabilities (including; but not limited to, unliquidated
liabilities, unmatured liabilities and contingent liabilities) as they become absolute and due.

The above stated entity has not, nor.intends to, incur any debts and/or liabilities beyond its ability to tunely
pay such debts and/or liabilities as they become due..

I fully understand failure to make truthful disclosure of any fact or item of information contained herein

may result in denial of the application, revocation of the Certificate of Public Necessity if granted and/or
other action authorized by law.

" The undersigned has executed this Affidavit of Solvency, in his/her capacity as a duly authorized representative of the above

stated entity, and not individually, as of this ___day of ,20
. Signature of Affiant
STATE OF )
COUNTY OF )
Subsctibed and sworn to before methis__ dayof : , 20 , by

who personally appeared before me at the time of notarization, and who is personally known to me or who has produced

as identification.

Notary Public

My commission expires:
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REQUEST FOR PROPOSALS (RFP) NO: 18-59 }
WEB-BASED PAYMENT PROCESSING SYSTEM o

,

» Co:hpany Name:

St. Johns County Board of County Commissioners
CONFLICT OF INTEREST DISCLOSURE FORM-

Project (RFP) Number/Description: RFP No 18-59, Web-based Payment Processing Svstem

. The term “conflict of interest” refers to situations in which financial or other considerations may adversely affect, or have
the appearance of adversely affecting a consultant’s/contractor’s professional judgment in completing work: for the benefit.
of St. Johns County (“County”). The bias such conflicts could conceivably 1mpart may inappropriately affect the goals,
processes methods of analysis or outcomes desired by the County
A

Consultanfs/Contractors are expected to safeguard their ability to make objective, fair, and impartial decisions when
performing work for the benefit of the County. Consultants/Contractors, therefore must there avoid situations in which
financial or 'other considerations may adversely affect, or have the appearance of adversely affecting the
Consultant’s/Contractor’s professional judgement when completing work for the benefit of the County. .

The mere appearance of a conflict may be as serious and potentially damaging as an actual distortion of goals, processes,
.and methods of analysis or outcomes. Reports of conflicts based upon appearances can undermine public trust in ways that
may not be adequately restored even when the mitigating facts of a situation aré brought to light: Apparent conflicts,
therefore, should be disclosed and evaluated with the same vigor as actual conflicts. '

It is expressly understood that failure to dlsclose conflicts of interest as descnbed herem may result in immediate
disqualification from evaluation or immediate termmatlon from work for the County.

e —— e e e oS — T —————_——

Please check the appropriate statement:

. L hereby attest that the undersigned Respondent has no actual or potential conflict of interest due to any other clients,
contracts, or property interests for completing work on the above referenced project. -

The undersigned Respondent, by attachment to this form, submits information which may bea potential conflict of
" interest due to other clients, contracts or property interests for completing work on the above referenced project.

Legal Name of Respondent:

Authorized Representative(s):

Signature . 'Print Name/Title

|
]
Signature Print Name/Title |



REQUEST FOR PROPOSALS (RFP) NO: 18-59
WEB-BASED PAYMENT PROCESSING SYSTEM

ATTACHMENT “3-A”

LICENSES, PERMITS, CERTIFICATIONS
In the space below, each Respondent shall list all current licenses, permits and/or certifications held relative to the required
services as provided herein. '

Each Respondent shall attach a copy of each current license, permit and/or certiﬁcati'on listed below to his/her proposal
as instructed. . : g '

" License Name "~ . License# |  Tssuing Agency _ Expiration Date -

.24



REQUEST FOR PROPOSALS (RFP) NO: 18 59
WEB-BASED PAYMENT PROCESSING SYSTEM

Full Legal Company Name: E ' (

ATTACHMENT “3-B” | |
CLAIMS, LIENS, LITIGATION HISTORY
(Complete and Submit)

1. Wlthm the past 7 years, has your organization filed suit or a formal claim agamst a prolect owner {asa prlme or ’
Sub-Consultant) or been sued by or had a formal claim filed by an owner, Sub-Consultant or suppher resulting from
a construction dispute? Yes No , If yes, please attach additional sheet(s) to include:
. = ’ i

Description of every action Captions of the Litigation or Arbitration

Amount at issue: ' Name (s) of the attorneys répresenting all parties: |

Amount actually recovered, if any:

- Name(s) of the project owner(s)/manager(s) to include address and phone number:

2. Listall pénding litigation and or arbitration.

3. List-and explain all litigation and arbitratioﬁ within the past seven (7) years - pending, resolved, aismissed, etc.

4, Within the past 7 years, please list all Liens, including Federal, State and Local, which have been' ﬁled agamst your
Company List in detail the type of Lien, date, amount and current status of each Lien.

5. Have you ever abandoned a job, been terminated or had a performance/surety bond called to complete a job?

Yes No - If yes, please explain in detail:

rd

‘6. For all claims filed against your company within the past five-(5) years, have all been resolved gatisfactonly with
final judgment in favor of your company within 90 days of the date the judgment became final? Yes_  No
If no, please explain why? .

I , |

7. List the status of all pending claims curr’ently filed against your company:

I
Liquidated Damages : S |
1. Has a project owner ever withheld retainage, issued 11qu1dated damages or made a claim against any Performance
and Payment Bonds? Yes__ - No If yes, please explain in detail:

(Use ,additional‘ or supplemental pages as needed)
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REQUEST FOR PROPOSALS (RFP) NO: 18-59
WEB-BASED PAYMENT PROCESSING SYSTEM

. Full Legal Company Name:

ATTACHMENT “3-C”

COMPANY ORGANIZATION CHARAT
(Attach or insert copy here) '



REQUEST FOR PROPOSALS (RFP) NO: 18-59

WEB-BASED PAYMENT PROCESSING SYSTEM .

Full' Legal Company Name:

" ATTACHMENT “3-D”

PROJECT TEAM ORGANIZATION CHART |
(Attach or insert copy here)

27



REQUEST FOR PROPOSALS (RFP) NO: 18-59
WEB-BASED PAYMENT PROCESSING SYSTEM

Full Legal Company Name:

ATTACHMENT “3-E*
KEY PERSONNEL LIST

In the space below, list all quahﬁed personnel who are permanent employees of the company that may be utilized to perform
the required scope of services, Attach brief but comprehensive resumes for each staff member listed below.

"#Years | Total#Yrs.

Employee Name Employee Tlﬂe ‘Eniployed | Experience

28



REQUEST FOR PROPOSALS (RFP) NO: 18-59
WEB-BASED PAYMENT PROCESSING SYSTEM

- l
ATTACHMENT “3-F” =

LIST OF PROPOSED SUB-CONSULTANTS

Each Respondent shall prov1de any and all Sub-Consultants or major materials suppliers proposed to perform any portlon

of work specified herein. Attach brief but comprehensive resumes for each sub-consuitant listed below. All proposed
Sub-Consultants are sub_]ect to approval by the County.

DIVISION OF WORK : _ NAME AND ADDRESS OF SUB-CONSULTANTS
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REQUEST FOR PROPOSALS (RFP) NO: 18-59
WEB-BASED PAYMENT PROCESSING SYSTEM

ATTACHMENT “3- G”
"PREVIOUS EXPERIENCE

(Attach or insert copy here of a written narrative for at least three (3) market analysis and
feasibility study projects completed within the past five (5) years)

30



1 ‘ |
REQUEST FOR PROPOSALS (RFP) NO: 18-59
WEB-BASED PAYMENT PROCESSING- SYSTEM .

|
ATTACHMENT “3-H” .

REFERENCES |

- Each Respondent must submit a list of five (5) references from individuals, firms or agencies that have contracted with the
respondent to perform-services of similar size and scope as those described in this RFP. The mformatmn required shall
-include: reference company name, date(s) of service, project information, and a contact person name, tltle, phone number
and email address. References shall be checked by the Purchasirig Department, for the number one ranked firm, to verify
capability to perform the work, and responsibility to fulfill the requlrements of the contract.

1. Reference Company Name:

Date(s) of Service:
Project Information (Type of Study):

- Primary ‘Refer\ence Contact Name and Title; ] !
Contact Phone Number: '
Contact Email Address:

. . . {
*****2*****"****‘**************'********************»**********.******

2. Reference Cbmpany Name:

Date(s) of Service:
Project Information (Type of System):

Primary Reference Contact Name and Title:
Contact Phone Number:
Contact Email Address:

Hosk ok ok Kk ok ok R Rk ok kR R R R Rk ok R R R ko ko sk sk ok ok ko sk ok ok ook ok ok ok ok ko sk ok ok ok % Kk K sk ok ok k% %k ok ok sk ok

3. Reference Company Name: ' _ ' r

Date(s) of Service: : _ . .
Project Information (Type of System): , i

Primary Reference Contact Name and Title:
. Contact Phone Number:
Contact Email Address:

*****************,*******v‘**.***************************fk**#*******

|
.



RFP 18-59

4. Reference Company Name:

Date(s) of Service:
Project Information (Type of System):

Primary Reference Contact Name and Title:
Contact Phone Number:
Contact Email Address:

I EEEEEE T EEEEEEEEESEEEEEREES ENEEREREERERE I EREEENEJE I I I I IS S L

5. Reference Company Name:

Date(s) of Service: __
Project Information (Type of System):

Primary Reference Contact Name and Title:
Contact Phone Number:
Contact Email Address:

32-



REQUEST FOR PROPOSALS (RFP) NO: 18—59
WEB-BASED PAYMENT PROCESSING SYSITEM

\
Full Legal Company Name: : E

ATTACHMENT “4-A”

PROJECT APPROACH / SYSTEM FUNCTIONALITY
(Provide information regarding the following questions based on systems avaﬂable and capabilities/functionality.)
(Attach or insert copy here.)

. Provide a description oi‘ systems available and capabilities including, but not 1irnited to:

1. Levels of systeins available; |

2. Differences in capeibilities or options available;

3. Limitations of availai)le systems; i

4. Technical assistance évailable, iilentify levels of ass_istance.‘ E

5. Describe any required hardware to aecompany your solution. i
!

6. Is specialized software required on County Computers? If so, describe details of hardware, and operating system
platforms. :

. Answer the following regarding system functionality for the systems available:

1. How does the workflow of the system function; that is, does it meet the workflow reqmrement as 1dent1ﬁed in Part
IT1.C of the RFP.- List the steps involved for web-based payment processing.

2, Descrlbe the security process for customer login for the system. ' '
3. Is the system Level 1 Payment Card Industry (PCI-DSS) compllant?

4. Providea detailed explanation of your company’s standards and 15ro_visions for PCI Compliance.

5. 'What is your company’s policy on security breaches or loss of information? How does your company respond to a .
security breach? |

6. What payment services does the system provide? ' !

| Payment Services X
Web Payment
Mobile Paymient
Kiosk Machine
POS '
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RFP 18-59

7.

10.
11.
12.
13.

14,
15.

16.

17.

‘18.

19.

20.

21.

22,

What forms of payment does the system accept? -

Payment Types X
Visa ,
Master Card
‘Discover
American Express
E-Check (checking/savings)

- Does the system providé electronic fund transfers to Bank of America? What is the timeframe for fund transfers

for transactions? Please list all major banks the system is capable of providing electronic fund trausfers.

How does the system deposit the funds electromcally? As a single transaction, or multlple transactions based on
payment type‘7

Are system users able to create an account and store payment mformatlon'?

Cana system user process paynient as a guest w1thout establishing an online account (on-demand payment)‘? -
Is the system user issued a receipt and conﬁrmation number via emaiI when completing a payment?

Does the system provide realjtime post back processing?

Does the system provide an API function for refunding payment for specific transactions, and access to’ detailed
payment transaction reporting? A

Descrlbe how voids, refunds, chargebacks, or credits are handled by the system. How is the County notified of
changes to a transaction?

Describe your dispute resolution procedures for payment transactions.

Is the system capable of returning a list of all transactions to allow processed transactions to be automatically
compared with the County’s internal database of invoice/ticket numbers?

Does the system (Web Portal) provide the following key features:

- Key Features X
Reports by month, year, specific date '
Transaction query
Download to csv or xlIs
Flexible filed data choice

Provide downtime statistics and communication protocol when the system is down.

Does the system provide a Sandbox environment for the purpose of unlimited testing without actual payments being
processed?

Describe your firm’s training and implementation approach.

Does the service provide on-going, live, technical support for County staff and customers after implementation?
What are the hours of availability?
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RFP 18-59

23. Is the system capable of integration with the Microsoft NET prog'rammingjenvironment?

C. Disaster Recovery Plan-

1. Briefly describe your company’s disaster recovery plan.

2. Ts there a “hot” back-up processing site? How quickly can the site be implemented in the event Iof an emergency?




REQUEST FOR PROPOSALS (RFP) NO: 18-59
WEB-BASED PAYMENT PROCESSING SYSTEM

Full Legal Company Name:

ATTACHMENT “4-B”

SAMPLE PROGRAMMING CODE
(Attach or insert copy here)

36



REQUEST FOR PROPOSALS (RFP) NO: 1§-59
WEB-BASED PAYMENT PROCESSING SYSTEM.

ATTACHMENT “4-C”

[ . ,
. PROPOSED SCHEDULE/TIMELINE FOR IMPLEMENTATION OF DELIVERABLES

(Attach or insert copy here)
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REQUEST FOR PROPOSALS (RFP) NO: 18-59
WEB-BASED PAYMENT PROCESSING SYSTEM

© Full Legal Company Name:

ATTACHMENT “4-D”

SERVICE AGREEMENTS / END-USER LICENSE AGREEMENTS
(Attach or insert copy here any supplemental agreements or documents that contain any terms and
conditions that will be requested to be incorporated in the overall Agreement-(e.g., service level
agreement, master service agreement, end-user license agreement, etc.))

38 -



REQUEST FOR PROPOSALS (RFP) NO: 18-59
"WEB-BASED PAYMENT PROCESSING SYSTEM

ATTACHMENT “4-E” ‘ :

SYSTEM COST PROPOSAL

Each Respondent shall submit a detailed cost proposal to reflect proposed costs for Transaction Fees, Implementation Costs,
Maintenance Fees, and Hourly Rates, as applicable, for a Web-based payment processing system.

\Webzbased)BaymentJBrocessingfSystemiE€osyBroposal
I.  Transaction Fee Percentage (%): Input either a proposed flat rate percentage (%) or tiered rate percentages (%) pe1|' payment type.
If tiered, identify the ranges per percentage rate.
: o _Flat Rate
Payment Type: Tiered Rate Pex:centages (%) OR | Percentage (%)
Transaction Fee :
. ‘Transaction Fee
A. Visa. $__ to$ % C B ,
- 3 . EEEEE & OR Wt %
§_ 0§ _ %
. 5 to$ T ' . %
8 to$_ . ‘ = Y%
B. Master Card § " 08 . % S
. — - : - — _ . OR . %,
$ 0§ - : . L % - 0
—§ t{0$ - _ § - _7 — o - .;' ' ’__' :
S °%__ T %
C. Discover Card $ 08 _ i % OR g,
5 S | % e
-8 to$ - ' - %. - i
- to§ 1 %
D. American Express o % to§_ - T % T
: - - OR - %
; $ - 108 - N %« PR
5 103 % o _.
g B % L
E. E-Check $_: to$ - : % .
= . - . .7 OR |. .« : %
§_ to§__ - % Lo
S8 fo$ : c % :
$. - ws____ | "% L
i L T : S A E Percéﬁtagle’(%) - Dollar ($):Amount
Additional Fees per Payment Service (if Applicable) - . Per Transaction | OR.| Per Transaction:
- , ST I __Fee ' i . Feé
F. Web Payment I ‘_%'- OR | $:L
G. Mobile Payment R % OR | $? 
H. Kiosk Machine 7 %l oR $ ]
. POS ' ' . % | OR |- $__
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T. IMPLEMENTATION COST Includes, but not limited to: Cost of Product Software Conversmn, Trammg,
and Other services to be provided.

PR

I ANNUAL MAINTENANCE FEE (TOTAL FIVE YEAR COST): Includes, but not limited to: annual
. software cost, licensing cost, maintenance and upgrade fees. (Itemize individual annual year costs below) :

Year 1 Annual Maintenance . - §
.Ye,ar 2 Annual Mair}tenance : C o - $
Year 3 Annual Maiptenance . 3
Year 4 Annual Maintenance : C - §
Year 5 Annual Maintenance .. 7 ¥

III. HOURLY RATE: For services (i.e. Technical Support, Additional Training, etc.) not included in the Annuai
Maintenance Cost. Includes any and all costs, fees, ei(penses, labor, transportation, materials, and any other dollars
associated with providing additional hou.rly rate services requested by the County.

40
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RFP 18-59

During the preparation of the RFP, the following addenda, if any, were received:

No.:. Date Received: ' No.: Date Received:

-No.: _ Date Rgéeived: No.:. Date Received:

! .

* The undersigned declares that the statements and representations made in this propesal are true in every respect and that the
said proposal is in all respects fair and made without collusion or fraud; and that no member of. the|Board of County
Commissioners, or any other agent or employee of the County, director or indirectly, is interested in this proposal or in any

profits expected to accrue therefrom. .

'FULL LEGAL COMPANY NAME:

MAILING ADDRESS:

MINORITY OR WOMAN OWNED B,U.SVI»N‘ESS:

. ' 4 '
FEDERAL ID NUMBER OR SOCIAL SECURITY NUMBER:

SIGNATURE OF AUTHORIZED REPRESENTATIVE:

.
\

(Typed/Printed Name of Authorized Representative)

TITLE OF REPRESNTATIVE: _ , ' | !

DATE OF SIGNATURE:__ - - : A -

TELEPHONE NO;

FAX NO:

EMAIL ADDRESS:

e ——
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PART VII: OPTIONAL CHECKLIST

REQUEST FOR PROPOSALS (RFP) NO: 18-59
WEB-BASED PAYMENT PROCESSING SYSTEM

. CHECK ST. JOHNS
SECTION ] . ATTACHMENT NAME BOX . COUNTY USE |
Section 1 | RFP Cover Page

Section 2 Cover Letter

Section 3 Qualifications & Experience
Attachment “3-A” — Licenses/Permits/Certifications

Attachment “3-B” — Claims, Liens, Litigation History

Attachment “3-C” — Company Organization Chart

Attachment “3-D” — Project Team Organization Chart

- Attachment “3-E” — Key Personnel List

Attachment “3-F” — List of Proposed Sub-Contractors.

" "Attachment “3-G” — Previous Experience

Attachment “3-H” — References

Resumes.of Key Personnel and Staff proposed to perform
services '

Section 4 Proposal Forms

Attachment “4-A” — Technical Specs & Features Matrix

Attachment “4-B” — Sample Programming Code

Attachment “4-C” — Proposed Schedule/Timeline

Attachment “4-D” — Service Agreeménts/End-User License
Agreement

~ Attachment “4-E” — Proposed Cost Prdposal B

Section 3 | Administrative Information (include the following):

Proof of Liability Insurance and Limits

Drug Free Work Place Form

RFP Affidavit

RFP Affidavit of Solvency

Conflict of Interest Form

Copies of all Acknowledged Addenda
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PART IX: SEALED RFP MAILING LABEL

_REQUEST FOR PROPOSALS (RFP) NO: 18-59 o
WEB-BASED PAYMENT PROCESSING SYSTEM

¥

Cut along the outer border and affix this label
to your sealed RFP envelope to identify itasa’ |
’ "Sealed RFP" | |

' i

. SEALED RFP » DO NOT OPEN

SEALED RFP NO.: 18-59

RFP TITLE: ' ‘Web-based Payment Processing System

DUE DATE/TIME; Thur., June 7, 2018 @ 4:00 p.m.

SUBMITTED BY:

Company Name

Company Address

DELIVER TO: St. thns County Purchasing Dept.
' ' ' ATTN: Diana M. Fye, AS, CPPB
Procurement Coordinator
500 San Sebastian View St

St. Augustine FL 32084

. o Company Address

END OF DOCUMENT
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