RESOLUTION 2020 - 260 ’

A RESOLUTION OF THE BOARD OF COUNTY COMMISSIONERS
OF ST. JOHNS COUNTY, FLORIDA, ACCEPTING GRANT FUNDS;
AUTHORIZING THE COUNTY ADMINISTRATOR, OR DESIGNEE,
TO EXECUTE A UNIFIED CONTRACT AGREEIV[ENT PROVIDING
HOMELESS AND HOMELESS PREVENTION FUNDS FOR THE
CHALLENGE GRANT, EMERGENCY SOLUTIONS GRANT, AND
THE TEMPORARY ASSISTANCE FOR NEEDY FAMILIES GRANT
WITH FLAGLER HOSPITAL, LEAD AGENCY OF THE ST. JOHNS
COUNTY CONTINUUM OF CARE, FUNDED BY THE FLORIDA
DEPARTMENT OF CHILDREN AND FAMILIES, ON BEHALF OF
THE COUNTY; AND APPROPRIATING GRANT FUNDS WITHIN THE
SOCIAL SERVICES DEPARTMENT’S BUDGET FOR FISCAL YEAR
2020.

WHEREAS, the Homelessness Unified Contract was estabhshed by the Florida
Department of Children and Families to more effectively manage the homeless and
homeless prevention grant funds through CoC Lead Agencies; and

WHEREAS, the Homelessness Unified Contract includes incorporated documents for
the Challenge Grant, the Emergency Solutions Grant, and the Temporary Assistance for Needy
Families Grant to provide homeless prevention and rapid ' re-housing services to
individuals/families who are homeless or at risk of homelessness; anfi

WHEREAS, Lead Agencies may allocate the grant funds|to programs, services, or
providers that support the implementation of the local homeless CoC plan; and

WHEREAS, Flagler Hospital, the lead agency for the St. Johns County CoC, has
awarded to the County a total of $57,491: $27,600 to administer Challenge Grant funds; $14,250
to administer ESG funds; and $15,641 to administer the TANF grant funds; and

WHEREAS, such services to be provided include ﬁnancial and case management
assistance to secure and maintain stable housing in the form of rental or mortgage assistance,
security deposits, utility deposits and application fees, each as required; and

WHEREAS, acceptance of the grant funds requires a dollar for-dollar funding match
by the County, and execution of a grant agreement (a copy of the agreement is attached hereto
and incorporated herein); and

WHEREAS, when preparing the budget for Fiscal Year 2020, the County did
not anticipate award of an Homelessness Unified Grant; and

, | ,

WHEREAS, the Board of County Commissioners (Boarc}) has reviewed the terms,

conditions and requirements of the grant agreement and determmed that entering into the
agreement serves the best interests of the citizens of St. Johns County



t
|

NOW, THEREFORE, BE IT RESOLVED BY THE BOARD OF COUNTY
COMMISSIONERS OF ST. JOHNS COUNTY, FLORIDA, AS FOLLOWS:

Section 1.  Incorporation of Recitals.

The above Recitals are hereby incorporated into the body of this Resolutlon and are adopted
as findings of fact.

Section 2. Recognition and Appropriation of Funds.
The Board hereby recognizes the Homelessness Unified Grant award Eof $57,491 as
unanticipated revenue, and authorizes the County Administrator, or designee, to allocate such

fiinds to the Fiscal Year 2020 Social Services Department budget forluse consistent with the
grant requirements. O

Section 3.  Approval and Authority to Execute.

The Board further authorizes the County Administrator, or designee, to execute a
grant agreement in substantially the same form and format as attached hereto on behalf of the
County.

Section 4.  Correction of Errors.

To the extent that there are typographical, administrative or scrivener’s errors that to do
not change the tone, tenor or concept of this Resolution, then this Resolution may be revised
without further action by.the Board of County Commissioners.

Section 5.  Effective Date.

This Resolution shall be effective upon its execution.

PASSEb AND ADOPTED by the Board of County Commissioners of St. ,
Johns County, State of Florida, and this 74} day of ":')'u\:x) , 2020,

BOARD OF COUNTY COMMISSIONERS
OF ST. JOHNS COUNTY, FLIORIDA

By: Y A

Jeb S. Smith, Chair

«
ATTEST: BRANDON PATTY, CLEIQIE(ND"'ON DATE—;?ZCL

&JM

Deputy Clerk




Contract No. - NP006 Client Services XI  Non-Client [

CFDA No(s). 14.231 | Subrecipient [X] Vendor [ ]
CSFA No(s). 60021 Federal Funds [<X|  State Funds

THIS CONTRACT is entered into between Flagler Hospital, Inc., hereinafter referred to as the “Lead Agency” and St. Johns County
Health and Human Services, hereinatter referred to as the “Prowder” If this document is denoted above as @ GRANT AGREEMENT,
the term “Contract’” as it may appear hereinafter shall be construed to mean "Grant' or;“Grant Agreement’ as the context may
provide. Similarly, the term “Provider” shall be construed to mean “Grantee” and the term “Contract Manager” shall be construed to mean
“Grant Manager". This contract refers to the original contract between the Department of Children & Families, hereinafter referred to as
the “Department” and Flagler Hospital, Inc. for all contract language and compliance.

The section headings contained in this contract are for reference purposes only and shall not affect the meaning or interpretation of this
contract. : '

The Lead Agency and Provider agree as follows:
1. ENGAGEMENT, TERM AND CONTRACT DOCUMENT

1.1 Purpose and Contract Amount

The Lead Agency is engaging the Provider for the purpose of providing services under the Challenge Grant, Emergency Solutions
Grant, and Temporary Assistance for Needy Families Homelessness Prevention Grant as applicable, as further described in
Section 2, payable as provided in Section 3, in an amount not to exceed $57,491, |

1.2  Official Payee and Party Representatives

The name, address, telephone number and e-mail of the
Providers representative responsible for administration of
the program under this Contract (and primary point of
contact) are:

1.21  The name, address, telephone number and e-mail
address of the Providers official payee to whom the
payment shall be directed on behalf of the Provider are:

Name;Tracy Dillon
Address; 200 San Sebastian View, Suite

2300
City: St. Augustme State:FL Zip Code: 32084
Phone: 904-209-6150

E-mail: tdillon@sjcfl.us

Name: St. Johns County Health and Human Services
Address: 200 San Sebastian View, Suite
2300 . '
City: 8t. Augustine State:FL._Zip Code:32084

Phone: (904) 209-6140

1.2.2 The name, address, telephone number and e-mail
of the Provider's contact person responsible for the
Provider's financial and administrative records:

Name:Tracy Dillon
Address: 200 San Sebastian View,

Suite 2300
City: St. Augustine State:FL Zip Code: 32084
Phone: 904-209-6150 6150

E-mail: tdillon@sicfl.us

1.2.3 The name, address, telephone number and e-mail
address of the for the Lead Agency for this Contract
are: ,

]
Name: Lindsey Rodea
Address: 100 Whetstone Place, Suite 303

City: St. Augustine State:FL Zip Code:32086
Phone; 904-819-4329
E-mail: Iindsey.rodea@flaqlerhospital._o;g

All contracting information flows between the Lead Agency Point of Contact and the Pr0v1der Upon change of representatives
(names, addresses, telephone numbers or e-mail addresses) by either party, notice shall be provided in writing to the other party.

1.3  Effective and Ending Dates

This Contract shall be effective July 1, 2020 or the last party signature date, whichever is later. The service performance period under
this Contract shall commence on July 1, 2020 or the effective date of this Contract, whichever is later, and shall end at mldmght
Eastern time, on June 30, 2021 subject to the survival of terms provisions of Section 7.4. This contract may be renewed in
accordance with SS. 287.057(13) or 287.058(1)(g), F.S.



1.4 Contracf Document
This Contract is composed of the documents referenced in this section.

1.41  The definitions found in the Standard Contract Definitions, located at: |

http:/iwww.dcf.state.fl.us/admin/contracts/docs/GlossaryofContractTerms.pdf are incorporated into and made a part of this
Contract, Additional definitions may be set forth in"Exhibit A, Special Provisions.

1.42  The PUR 1000 Form (10/06 version) is hereby incorporated into and made a part of this Contract.
1.43  The terms of Exhibit A, Special Provisions, supplement or modify the térms of Sedtions 1‘through 9, as provided therein.

1.44 Inthe event of a conflict between the provisions of the documents, the documents shall be interpreted in the following
order of precedence:

1.4.4.1  Exhibits A through F;

1.44.2  Any documents incorporated into any exhibit by reference, or included as a subset thereof;

1.4.4.3  This Standard Contract;

1.4.4.4  Any documents incorporated into this Contract by reference; |

1.4.4.5  Attachments 1 through 3. . |
2.  STATEMENT OF WORK |

The Provider shall perform all tasks and provide units of deliverables, including reports, findings, and drafts, as specified in this
Contract. Unless otherwise provided in the procurement document, if any, or governing law, the Lead Agency reserves the right to
increase or decrease the volume of services and to add tasks that are incidental or complimentary to the original scope of services.
When such increase or decrease occurs, except where the method of payment is prescribed by law, compensation under Section 3 will
be equitably adjusted by the Lead Agency to the extent that it prescribes a fixed price payment method or does not provide a methed of
payment for added tasks.

21 Scope of Work

The Scope of Work is described in Exhibit B,

2.2 TaskList

The Provider shall pedorm all tasks set forth in the Task List, found in Exhibit C, in the manner set forth therein.

~

23 Deliverables
The Deliverables are described in Exhibit D.
24 Performance Measures i

241  The performance measures for acceptance of deliverables are set fonh in EXthIH D, Sectlon D-2. See Attachment 4 for
additional performance measures, l

242 To avoid contract termination, Provider's performance must meet the minimumjacceptable level of performance set forth
in Exhibit E, Minimum Performance Measures, Section E-1, regardless of any other performance measures in this Contract. By
execution of this Contract, the Provider hereby acknowledges and agrees that its performance under the Contract must meet these
Minimum Performance Measures and that it will be bound by the conditions set forth therein. If the Provider fails to meet these
measures, the Lead Agency, at its exclusive option, may allow a reasonable period, not to exceed six (6) months, for the Provider to
carrect performance deficiencies. If performance deficiencies are not resolved to the safisfaction of the Lead Agency within the
prescribed fime, and if no extenuating circumstances can be documented by the Prowder to the Lead Agency's satisfaction, the
Lead Agency must terminate the Contract. The Lead Agency has the sole authority to, determine whether there are extenuating
or ‘mitigating circumstances. The Provider further acknowledges and agrees that durlng any period in which the. Provider fails to
meet these measures, regardless of any additional time allowed to correct performarice deficiencies, payment for deliverables
may be delayed or denied and financial consequences may apply.

3. PAYMENT INVOICE AND RELATED TERMS
The Lead Agency shall pay for services performed by the Provider during the service performance period of this Contract accordlng to




the terms and conditions of this Contract in an amount not to exceed that set forth in Section 1.1, subject to the availability of funds and
safisfactory performance of all terms by the Provider. Except for advances, if any, provided for i |n this Contract, payment shall be made
only upon written acceptance of all services by the Lead Agency and the Department per Sedtion 3.1 and shall remain subject to
subsequent audit or review to confirm contract compliance. The State of Florida's performance and obligation to pay the Lead
Agency and the Lead Agency to pay the Provider under this Contract is contingent upon an annual appropriation by the
Legislature. Any costs or services paid for under any other contract or from any other source are not eligible for payment under this
Contract. !

3.1 Prompt Payment

Per section 215.422, F.S., the Lead Agency has ten (10) calendar days to inspect and allpprove goods and services, unless the
bid specifications, purchase order, or this Contract elsewhere specifies otherwise. Depaﬂment determination of acceptable services
shall be conclusive. Lead Agency receipt of reports and other submissions by the Provider does not constitute acceptance thereof,
which occurs only through a separate and express act of the Contract Manager. For any amount that is authorized for-payment but
is not available within forty (40) days, measured from the latter of the date a properly completed invoice is received by the Lead Agency
or the goods or services are received, inspected, and approved (or within thirty-five (35) days after the date eligibility for payment of a
health care provider is determined), a separate interest penalty as described in section 215.422, F.S., will be due and payable in
addition to the amount authorized for payment. Interest penalties less than one dollar will not be paid unless the Provider requests
payment.

3.2 Method of Payment
The Provider shall be paid in accordance with Exhibit F.

3.3 Invoices- |

3.3.1  The Provider shall submit bills for fees or other compensation for services or expenses in sufficient detail for proper
pre-audit and post-audit. Where itemized payment for travel expenses is permitted in thls Contract, the Provider shall submit bills
for any travel expenses in accordance with section 112,061, F.S,, or at such lower rates as may be provided in this Contract. .

3.3.2  The final invoice for payment shall be submitted to the the Lead Agency no more than § calendar days after the Contract
ends or is terminated. If the Provider fails to do so, all rights to payment are forfeited and the Lead Agency will not honor
any requests submitted after the aforesaid time period. Any payment due under the terms of this Contract may be withheld until
performance of services and all reports due from the Provider and necessary adjustments thereto, have been approved by the
Department.

3.4 Financial Consequences

If the Provider fails fo perform in accordance with this Contract or perform the minimum Ievel of service required by this Contract, the
Lead Agency will apply financial consequences as provided for in Section 6.1. The parties agree that the penalties provided for under
Section 6.1 constitute financial consequences under sections 287.058(1)(h) and 215.971(1)(c), F.S. The foregoing does not limit
additional financial consequences, which may include but are not limited to refusing payment, withholding payments until deficiency is
cured, tendering only partial payments, applying payment adjustments for additional financial: consequences or for liquidated damages
to the extent that this Contract so provides, or termination of this Contract per Section 6.2 and requisition of services from an alternate
source. Any payment made in reliance on the Provider's evidence of performance, which ev:dence is subsequently determined to be
erroneous, will be immediately due as an overpayment in accordance with Section 3. 5 to the extent of such error. Financial
consequences directly related to the deliverables under this Contract are defined in Exhibit F.

3.5 Overpayments and Offsets

The Provider shall return to the Lead Agency any overpayments due to unearned funds or funds disallowed that were disbursed to the
Provider by the Lead Agency and any interest attributable to such funds. Should repayment not be made promptly upon discovery by the
Provider or its auditor or upon written natice by the Lead Agency, the Provider will be charged llnterest at the lawful rate of interest on the
outstanding balance until returned. Payménts made for services subsequently determined by the Lead Agency to notbein full compliance
with contract requirements shall be deemed overpayments. The Lead Agency shall have the' nght at any time to offset or deduct from
any payment due under this or any other contract or agreement any amount due to the Lead Agency from the Provider under this
or any other contract or agreement, If this contract involves federal or state financial assistance, the following applies: The Grantee
shall return to the Department any unused funds; any accrued interest earned; and any unmatched grant funds, as detailed in the Final
Financial Report, no later than 60 days following the ending date of this Contract.



3.6 MyFloridaMarketPlace Transaction Fee.

This Contract is exempt from the MyFloridaMarketPlace transaction fee.



4.  GENERAL TERMS AND CONDITIONS GOVERNING PERFORMANCE
41 Compliance with Statutes, Rules and Regulations '

In performing its obligations under this Contract, the Provider shali without exception be aware|of and comply with all State and Federal
laws, mules, Children and Families Opérating Procedures (CFOPs), and regulations relating to its performance under this Contract as
they may be enacted or amended from time-to-time, as well as any court or administrative order judgment, settiement or compliance
agreement involving the Lead Agency and the Department which by its nature affects the sewlces provided under this Confract.

4.2 State Policies

The Provider shall comply with the polices set forth in the Depariment of Financial Services';Reference” Guide for State Expenditures
and active Comptroller/Chief Financial Officer Memoranda issued by the Division of Accounting'and Auditing.

4.3 Independent Contractor, Subcontracting and Assignments

4.3.1  In performing its obligations under this Contract, the Provider shall at all times be acting in the capacity. of an independent
contractor and not as an officer, employee, or agent of the Lead Agency or the State of Florida, except where the Provider is a
State agency. Neither the Provider nor any of its agents, employees, or assignees shall. represent to others that it is an agent of
or has. the authority to bind the the Lead Agency or the Department by virtue of this Contract, unless specifically authorized in writing
to do so. This Contract does not create any right in any individual to State retirement, leave benefits or any other benefits of
State employees as a result of performing the duties or obligations of this Contract.

4.3.2  The Department will not fumnish services of support (e.g., office space, office sfupplies, telephone service, secretarial or
clerical support) to the Provider, or its assignee, unless specifically agreed to by the Department in this Contract. All deductions for
social security, withholding taxes, income taxes, contributicns to unemployment compensatron funds and all necessary insurance
for the Provider, the Provider's officers, employees agents, or assignees shall he the sole responsibility of the Provider. The
parties agree that no joint employment is intended and that, regardless of any provisicn drrectrng the manner of provision of services,
the Provider alone shall be responsible for the supervision, control, hiring and firing, rates of pay and terms and conditions of
employment of their own employees. |

4.3.3  The Provider may not subcontract under this Contract
4331  The Provider shall not subcontract for any of the work contemplated Under this Contract.

434 To the extent that the Lead Agency is a subcontractor, upon receipt of payment from the Department, the
Lead Agency shall make payments to any Provider within seven (7) working days after receipt of full or partial payments from the
Department in accordance with section 287.0585, F.S., unless otherwise stated in the contract between the Provider and
subcontractor, Failure to pay within seven (7) working days will result in a penaity that shall be charged against the Lead Agency
and paid by the Lead Agency to the subcontractor in the amount of one-half of one percent (0.5%) of the amount due per day
from the expiration of the period allowed for payment. Such penalty shall be in addltlon to actual payments owed and shall not
exceed fifteen (15%) percent of the outstanding balance due.

4.4  Provider Indemnity

Section 19 of PUR 1000 Form shall apply per its terms, except that the phrase “arising from or relating to personal injury and damage
to real or personal tangible property” in the first paragraph is replaced with “arising out of or by reason of the execution of this Contract
or arising from or relating to any alleged act or omission by the Provider, its agents, employees,'or partners in relation to this agreement,”
and the following additional terms will also apply:



441 If the Provider removes an mfrrngmg product because it is not reasonably able to modify that product or secure the -
Lead Agency the right to continue to use that product, the Provider shall immediately replace ‘that product with a non-infringing
product that the Lead Agency determines to be of equal or better functionality or be liable for the Lead Agency's cost in so doing.

4.4.2 Further, the Provider shall indemnify the Lead Agency for all costs and -atforneys’ fees arising from or relating to Provider's
claim that a record contains trade secret information that is exempt from disclosure; or arising from or relating to the scope of the
Provider's redaction of the record, as provided for under Section 5.3, including litigation initiated by the Lead Agency.

4.4.3 The Provider's inability to evaluate liability or its evaluaticn of liability shall not excuse its duty to defend and indemnify after
receipt of notice. Only an adjudication or judgment after the highest appeal is exhausted finding the Lead Agency negligent shall
excuse the Provider of performance under this provision, in which case the Lead Agency shall have no obligation to reimburse the
Provider for the cost of its defense. If the Provider is an agency or subdivision of the State its obligation to indemnify, defend and
hold harmless the Department shall be to the extent permitted by section 768.28, F.S. or other applicable law, and without waiving
the limits of sovereign immunity. . :

4.5 Insurance ,

|

The Provider shall maintain continuous adequate liability insurance coverage during, the existence of this Contract and any renewal(s)
and extension(s) thereof. With the exception of a State agency cr subdivision as defined by subsection 768.28(2), F.S., by execution of
this Contract, the Provider accepts full responsibility for identifying and determining the type() and extent of Ilablllty insurance
necessary to provide reascnable financial protections for the Provider and the clients fo bé served under this Contract. Upon the
execution of this Contract, the Provider shall furnish the Lead Agency. written verification; supporting both the determination and
existence of such insurance coverage and shall furnish verification of renewal or replacement therecf prior to the expiration or
cancellation. The Lead Agency reserves the right to require additional insurance as specified in this Contract.

4.6 Notice of Legal Actions . i

The Provider shall notify the Lead Agency of potential or actual legal actions taken against {he Provider related to services provided
through this Contract or that may impact the Provider's ability to deliver the contractual services, or that may adversely impact the
Lead Agency. The Provider shall notify the Lead Agency within ten (10) days of Provider becoming aware of such actions or potential
actions or from the day of the legal filing, whichever comes first. '

4.7  Intellectual Property

All intellectual property, inventions, written or electronically created materials, including manuals presentations, films, or other
copyrightable materials, arising in relation to Provider's performance under this Confract, and the performance of all of its officers,
and agents in relation to this Contract, are works for hire for the benefit of the Lead Agency and the Department, fully compensated
for by the Contract amount. Neither the Provider nor any of its officers or agents may claim any interest in any intellectual property
rights accruing under or in connection with the performance of this Contract. It is specifically agreed that the Lead Agency and the
Department shall have exclusive rights to all data processmg software falling within the terms of section 119.084, F.S., which arises
or is developed in the course of or as a result of work ot services performed under this Contract, of in any way connected herewith.
Notwithstanding the foregoing provision, if the Provider is a university and a member of the State University System of Florida, then
section 1004.23, F.S., shall apply.

4.7.1 If the Provider uses or delivers to the the Lead Agency for its use or the use of i:ts employees, agents or contractors, any
design, device, or materials covered by letters, patent, or copyright, it is mutually agreed and understood that, except as to those
items specifi cally listed in Exhibit A as having specific limitations, the compensation paid pursuant to-this Contractincludes all royalties
or costs arising from the use of such design, device, or materials in any way involved i |n the work contemplated by this Contract.
For purposes of this provision, the term “use” shall include use by the Provider durlng the term of this Confract and use by
the Lead Agency its employees, agents or contractors during the term of this Confract and perpeiually thereafter.

4.7.2 Al applicable providers shall include a prowsmn that the Federal awardlngnagency reserves all patent rights with
respect to any discovery or invention that arises or is developed in the course of or under the subcontract. Notwithstanding the
foregoing provision, if the Provider is a university and a member of the State University ISystem of Florida, then section 1004.23,
F.S., shall apply, but the Department shall retain a perpetual, fully-paid, nonexclusive license for its use and the use of its contractors
of any resulting patented, copyrighted or trademarked work products.



4.8 Transition Activities

Continuity of service is critical when service under this Contract ends and service commences under a new contract. Accordingly, when
service will continue through .another provider upon the expiration or earlier termination of tlhls Contract, the Provider shall, without
additional compensation, complete all actions necessary to smoothly transition service to the new provider. This includes but is not
limited to the transfer of relevant data and flles, as well as property funded or provided pursuant to this Contract. The Provider shall be
required to support an orderly transition to the next provider no later than the expiration or earlier termination of this Contract and shall
support the requirements for transition as specified in a Lead Agency-approved Transition Plan! which shall be developed jointly with the

new provider in consuitation with the Lead Agency. - !
49 Real Property

Any State funds provided for the purchase of or improvements to real property are contingent | upon the Provider granting fo the State a
security interest in the property at least to the amount of the State funds provided for at least five (5) years from the date of purchase or
the completion of the improvements or as further required by law. As a condition of recelpt +of State funding for this purpose, if the
Provider disposes of the property before’the Department's interest is vacated, the Provider will refund the proportionate share of the
State's initial investment, as adjusted by depreciation,

410 Publicity

Without limitation, the Provider and its employees, agents, and representatives will not, without prior Lead Agency/Deparimental
written consent in each instance, use in advertising, publicity or any other promotional endeavor any State mark, the name of the State's
mark, the name of the State or any State agency or ffiliate or any officer or employee of the State, or any State program or service,
or represent, directly or indirectly, that any product or-service provided by the Provider has been approved or endorsed by the State,
or refer to the existence of this Contract in press releases, advertising or materials distributed to the Provider's prospective customers.

411 Sponsorship

As required by section 286.25, F.S., if the Provider is a non-governmental organization which éponsors a program financed wholly or in
part by State funds, including any funds obtained through this Contract, it shall, in publicizing, advertlsmg, or describing the sponsorship
of the program state: “Sponscred by (Prowders name), the CoC Lead Agency and the State of Florida, Department of Children and
Families”. If the sponsorship reference is in written material, the words “St. Johns County Continuum of Care" and “State of
Florida, Department of Children and Families” shall appear in at least the same size letters or type as the name of the organization.

412 Employee Gifts

The Provider agrees that it will not offer to give or give any gift to any Lead Agency employeeiduring the service performance period of
this Contract and for a period of two years thereafter. In addition to any other remedies available to the Lead Agency, any violation of this
provision will result in referral of the Provider's name and description of the violation of this iterm. to the Department of Management
Services for the potential inclusion of the Provider's name on the suspended vendors list for an appropriate period,

4 13 Mandatory Reporting Requirements ' , ,

The Provider must comply with and inform its employees of the following mandatory reporting requirements. Each employee of the
Provider providing services in connection with this Contract who has any knowledge of a reportable |nC|dent shall report such incident
as follows:

4.13.1 A reportable incident is defined in CFOP 180-4, which can be obtained from the Cdntract Manager.

4.13.2 Reportable incidents that may involve an immediate or impending impact on the health or safety of a client shall be
immediately reported to the Contract Manager.

4.13.3 Other reportable incidents shall be reported to the Department's Office of Inspector General through the Internet at
http:/Awww.dcf state fl.us/adminfigirptfraud1 .shiml or by completing a Nofification/investigation Request (Form CF 1934) and
emailing the request to the Office of Inspector General at IG.Complaints@myfifamilies.com. The Provider may also mail the
completed form to the Office of Inspector General, 1317 Winewood Boulevard, Building 5, 2nd Floor, Tallahassee, Florida, 32399-
0700; or via fax at (850) 488-1428.




414 Employment Screening %

4.14.1 The Provider shall ensure that all staff utilized by the Provider (hereinafter, “Contracted Staff') that are required by Florida
law and by CFOP 60-25, Chapter 2, which is hereby incorporated by reference fo ble screened in accerdance with chapter
435, F.S., are of good moral character and meet the Level 2 Employment Screening standards specified by sections 435.04,
110.1127, and subsection 39.001(2), F.S., as a condition of initial and continued employment that shall include but not be limited to:

41411 Employment history checks;
4.14.1.2 Fingerprinting for all criminal record checks;

414.1.3 Statewide criminal and juvenile delinquency records checks through the' Florida Department of Law Enforcement
(FDLE); .

41414 Federal criminal records checks from the Federal Bureau of Investlganon via the Florida Department of Law
Enforcement; and

4.141.5 Security background investigation, which may include local criminal recclrd checks through local Jaw enforcement
agencies.

4.14.1.6 Aftestation by each employee, subject to penalty of perjury, o meeltmg the requirements for qualifying for
employment pursuant to chapter 435 and agreeing to inform the employer [mmedlately if arrested for any of the disqualifying
offenses while employed by the employer. ‘

4.14.2 The Provider shall sign the Fiorida Depariment of Children and Families Employment Screening Affidavit each State fiscal
year (no two such affidavits shall be signed moare than 13 months apart) for the term of the Contract stating that all required staff
have been screened or the Provider is awaiting the results of screening.

4.14.3 The Department requires, as applicable, the use of the Officer of Inspector Genc'arals Request for Reference Check form

(CF 774), which states: “As part of the screening of an applicant being considered for appomtment to a career service, selected
exempt service, senior management, or OPS position with the Department of Children and Families or a Contract or sub-contract
provider, a check with the Office of Inspector General (IG) is required to determine if the.individual is or has been a subject of an
investigation with the IG's Office. The request will only be made on the individual that is being recommended to be hired for the
position if that individual has previously worked for the Contract or sub-contract provider, or if that individual is being promoted,
transferred or demoted within the Contract or sub-confract provider.” |

' 415 Human Subject Research

The Provider shall comply with the requirements of CFOP 215-8 for any activity under this C:ontract involving human subject research
within the scope of 45 Code of Federal Regulations (CFR), Part 46, and 42 United States Code (U.S.C.) §§ 289, et seq., and may not
commence such activity until review and approval by the Department's Human Protections Review Committee and a duly constituted

Institutional Review Board, i

4.16 Coordination of Contracted Services

Section 287.0575, F.S., mandates various duties and responsibilities for certain State agenmes and their contracted service providers,
and requires the followmg Florida health and human services agencies to coordinate their monltonng of contracted services: Department
of Children and Families, Agency for Persons with Disabiliies, Department of Health, Department of Elderly Affairs, and Department
of Veterans Affairs, where applicable.

" In accordance with section 287.0575(2), F.S., each contract service provider that has more than one contract with one or more of the
five Florida health and human services agencies must provide a comprehensive list of their health and human services contracts to
their respective Contract Manager(s). The list must include the following information: !

4.16.1 Name of each contracting State agency and the applicable office or progratﬁ issuing the contract.
4.16.2 Name of each contracting State agency and the applicable office or program lssumg the contract.
4.16.3 Identifying name and number of the contract. )

4.16.4 Starting and ending date of each contract.

4.16.5 Amount of each contract.



4.16.6 A brief description of the purpose of the contract and the types of services provided under each contract.
4.16.7 Name and contact information of each Contract Manager. ‘

5. RECORDS, AUDITS AND DATA SECURITY

5.1 Records, Retention, Audits, Inspections and Investigations

5.1.1  The Provider shall establish and maintain books, records and dacuments (mcludlng electronic storage media) sufficient fo
reflect all income and expenditures of funds provided by the Lead Agency under-this Contract, Upon demand, at no additional cost to
the Lead Agency, the Provider will facilitate the duplication and transfer of any records or documents during the term of this Contract
and the required retention period in Section 5.1.2. These records shall be made available at’all reasonable times for inspection,
review, copying, or audit by Federal, State, or other personnel duly authorized by the Department.

5.1.2 Retention of all client records, financial records, supporting documents, statistical records, and any other documents
(including electronic storage media) pertinent to this Contract shall be maintained by the 'Provider during the term of this Contract
and retained for a period of six (6) years after completion of the Contract or longer when required by law. In the event an audit is
required under this Contract, records shall be retained for a minimum period of six (6) years after the audit report is issued or until
resolution of any audit findings or litigation based on the terms of this Contract, at no additional cost to the Lead Agency.

5.1.3 At all reasonable times for as long as records are maintained, persons duly auihorfzed by the Department and Federal
auditors, pursuant to 2 CFR § 200.336, shall be allowed full access to and the right to examine any of the Provider's contracts and
related records and:documents, regardless of the form in which kept.

|
5.1.4 Afinancial and compliance audit shall be provided to the L.ead Agency as specified in this Contract and in Attachment 1.

5.1.5 The Provider shall comply and cooperate immediately with any inspections, re:views, investigations, or audits deemed
necessary by The Office of the Inspector General (section 20.065, F.S.).

516  No record may be withheld nor may the Provider attempt to limit the scope of any of the foregoing inspections, reviews,
copying, transfers or audits based on any claim that any record is exempt from public inspection or is confidential, proprietary or
trade secret in nature; provided, however, that this provision does not limit any exemption to public inspection or copying to any
such record.

5.2 Inspections and Corrective Action

The Provider shall permit all persons who are duly authorized by the Lead Agency to inspect and capy any records, papers, documents,
facilities, goods and services of the Provider which are relevant to this Contract, and to inferview any clients, and employess
of the Provider to assure the Lead Agency of the satisfactory performance of the terms and colndltlons of this Contract. Following such
review, the Lead Agency may direct the development, by the Provider, of a corrective action plan where appropriate. The Provider
‘hereby agrees to timely correct all deficiencies identified in the Lead Agency's direction. This prowsmn will not limit the Lead Agency's

choice of remedies under law, rule, or this confract.
5.3 Provider's Confidential and Exempt Information |

5.3.1 By executing this Contract, the Provider acknowledges that, having been prowded an opportunity to review all provisions
hereof, all provisions of this Contract not specifically identified in writing by the Provider prior to execution hereof as “confidential®
or “exempt” may be posted on the public website maintained by the Lead Agency. The Provider, upon written request of the Lead
Agency, shall promptly provide a written statement of the basis for the exemption applicable to each provision identified by the
Provider as “confidential” or “exempt”, including the statutory citation to an exemption created or afforded by statute, and state with
particularity the reasons for the conclusion that the provision is exempt or confidential.

5.3.2 Any claim by Provider of trade secret (proprietary) confidentiality for any information contained in Provider's documents
(reports, deliverables or workpapers, etc., in paper or electronic form) submitted to the Lead Agency in connection with this Contract
will be waived, unless the claimed confidential information is submittedin accordance with the following standards:

53.21 The Provider must clearly label any portion of the documents, data, er records submitted that it considers
exempt from public inspection or disclosure pursuant to Florida's Public Records Law as trade secret. The labeling will
include a justification citing specific statutes and facts that authorize exemption of the information from public disclosure. If
different exemptions are claimed to be applicable to different portions of the protected information, the Provider shall include
information correlating the nature of the claims to the particular protected information.



|

|
5.3.2.2  The Department, when required to comply with a public records request including documents submitted by the
Provider, may require the Provider to expeditiously submit redacted copies of| documents marked as trade secret in
accordance with Section 5.3.2.1. Accompanying the submission shall be an updated version of the justification under
Section 5.3.2.1, correlated specifically to redacted information, either confirming that the statutory and factual basis criginally .
asserted remain unchanged or indicating any changes affecting the basis for the asserted exemption from public inspection
or disclosure. The redacted copy must exclude or obliterate only those exact pomons that are claimed to be trade secret. If
the Provider fails to promptly submit a redacted copy, the Department is authonzed fo produce the records sought without
any redaction of proprietary or trade secret information.

5.3.3 The Provider shall be responsible for defending its claim that each and every portlon of the redactions of trade secret

information are exempt from inspection and copying under Florida's Public Records Law. |
|

5.4  Health Insurance Portability and Accountability Act

5.5

[] The Provider certifies that neither it nor its subcontractors will have access to, receive or provide Protected Health Information
within the meaning of the Health Insurance Portability and Accountability Act (42 U.S.C. § 1320d.) and the regulations promulgated
thereunder (45 CFR Parts 160, 162, and 164) incidental to performance of this Contract.

DX In compliance with 45 CFR § 164.504(e), the Provider shall comply with the provisions of Attachment 2 to this Contract,
governing the safeguarding, use and disclosure of Protected Health Information created, received, maintained, or transmitted by the
Provider incidental to the Provider's performance of this Contract.

Infermation Security i

The Provider shall comply with the following information security requirements whenever the Provider has access to information
systems or maintain any client or other confidential information in electronic form: I

5.6

5.5.1 An appropriately skilled individual shall be identified by the Provider to function! as its Information Security Officer. The
Information Security Officer shall act as the liaison to the Lead Agency's security staff and will maintain an appropriate level of
information security for the Lead Agency information systems or any client or other confi dentlal information the Provider is collecting
or using in the performance of this Contract. An appropriate level of security includes approvmg and tracking all who request or
have access, through the Provider's access, to Lead Agency information systems or any client or other confidential information.
The Information Security Officer will ensure that any access to the Lead Agency information systems or any client or other
confidential information is removed immediately upon such access no longer being required for Provider's performance under this
contract

552 The Provider shal provide the latest Departmental security awareness training fo, all who request or have access, through
the Provider’s access, to Information systems or any client or other confidential information:

5.5.3 Al who request or have access, through the Provider's access, to information systems or any client or other confidential
information shall comply with, and be provided a copy of CFOP 50-2, and shall sign the DCF Security Agreement form  CF 0114
annually. A copy of CF 0114 may be obfained from the Contract Manager. |

5.5.4 The Provider shall prevent unauthorized disclosure or access, from or to mformatlon systems or client or other confidential
information. Client or other confidential information on systems and network capable devices shall be encrypted per CFOP 50-2,

5.5.5 The Provider agrees to nofify the Contract Manager as soon as possible, but no later than five (5) business days following
the determination of any potential or actual unauthorized disclosure or access to mformatlon systems or to any client or other
confidential information.

556 The Provider shall, at its own cost, comply with section 501171, F.S. The Prowlder shall also, at its own cost, implement
measures deemed appropriate by the Lead Agency to avoid or mitigate potential injury "o any person due to potential or actual
unauthorized disclosure or access to information systems or to any client or other confidential information.

Public Records

5.6.1 The Provider shall allow public access to all documents, papers, letters, or other pubI"lc records as defined in subsection
119.011(12), F.S. as prescribed by subsection 119.07(1)F.S., made or received by the Provider in conjunction with this Contract
except that public records which are made confidential by law must be protected from disclosure. As required by section
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287.058(1)(c), F.S., it is expressly understood that the Provider's failure to comply with this provision shall constitute an immediate
breach of contract for which the Lead Agency may unilaterally terminate this Contract. ‘

5.6.2 As required by section 119.0701, F.S., to the extent that the Provider is acting on behalf of the Lead Agency within the
meaning of section 119.011(2), F.S., the Provider shali: |

5.6.2.1  Keep and maintain public records that ordinarily and necessarily would be reguired by the Lead Agency in order to
perform the service. |

5.6.22  Upon request from the Lead Agency's custodian of public records, prowdeto the Lead Agency a copy of requested
records or allow the records to be inspected or copied within a reasonable time at a cost that does not exceed the cost
-provided in Chapter.119 F.S., or as otherwise provided by law.

5.6.23 Ensure that public records that are exempt or confidential and éxempt from public records disclosure
requirements are not disclosed except as authorized by law for the duration of the Gontract term and following completion of
the contract if the Provider does not transfer the records to the Lead Agency.

5.6.24  Upon completion of the contract, fransfer, at no cost, to the Lead Agency all public records in possession of the
Provider or keep and maintain public records required by the Lead Agency to perform the service. If the Provider transfers all
public records to the Lead Agency upon.completion of the contract, the Provider shall destroy any duplicate public records
that are exempt or confidential and exempt from public records disclosure reqmrements If the Provider keeps and maintains
public records upon complefion of the confract, the Provider shall meet all appllcable requirements for retaining public
records. All records stored electronically must be provided to.the Lead Agenc:y,| upon request from the Lead Agency's
custodian of public records, in a format that is compatibie with the information technélogy systems of the Lead Agency.

563 IF THE PROVIDER HAS QUESTIONS REGARDING THE APPLICATION OF CHAPTER 119,
F.S., TO THE PROVIDER'S DUTY TO PROVIDE PUBLIC RECORDS RELATING TO THIS
CONTRACT CONTACT THE CUSTODIAN OF PUBLIC RECORDS AT 850-487-1111, OR BY EMAIL
AT DCFCustodian@MYFLFAMILIES.COM, OR BY MAIL AT: DEPARTMENT OF CHILDREN AND
FAMILIES, 1317 WINEWOOD BLVD., TALLAHASSEE, FL 32399,

PENALTIES, TERMINATION AND DISPUTE RESOLUTION
Financial Penalties for Failure to Take Corrective Action

6.1.1 In accordance with the provisions of section 402.73(1), F.S., and Rule 65-29.001, F.A.C., should the Lead Agency require a
corrective action to address noncompliance under this Contract, incremental penalties listed in section 6.1.2 through section 6.1.3
shall be imposed for Provider failure to achieve the comrective action. These penalties are cumulative and may be assessed upon
each separate failure to comply with instructions from the Lead Agency to complete corrective action, but shall not exceed ten (10%)
of the fotal contract payments during the period in which the corrective action- plan has not been implemeénted or in which
acceptable progress toward implementation has nof been made. These penalties do not limit or restrict the Lead Agency's application
of any other remedy available to it under law or this Contract. |

6.1.2 The increments of penalty imposition that shall apply, unless the Lead Agency determlnes that extenuating circumstances
exist, shall be based upon the severity of the noncompliance, nonperformance, or unacceptable performance that generated the
need for corrective action plan, in accordance with the following standards.

6.1.21  Noncompliance that is determined by the Lead Agency to have a direct effect on client health and safety shall
result in the imposition of a ten percent (10%) penalty of the total contract payments during the period in which the
corrective action plan has not been implemented or in which acceptable progress toward implementation has not been
made.

6.1.2.2  Noncompliance invalving the provision of service not having a direct efféct on client health and safety shall result
in the imposition of a five percent (5%) penalty.

6.1.23  Noncompliance as a result of unacceptable performance of adiﬁinistratifve tasks shall result in the impasition of a
two percent (2%) penalty.

6.1.3 The deadline for payment shall be as stated in the Order imposing the financial penaltles In the event of nonpayment the

Lead Agency may deduct the amount of the penalty from invoices submitted by the Provnder
|



6.2

6.3

I
Termination ‘

6.2.1 In accordance with Section 22 of PUR 1000 Form, this Contract may be terminated by the Lead Agency without cause upon
no less than thirty (30) calendar days' notice in writing to the Provider unless a sooner time!is mutually agreed upon in writing.

6.2.2 This Contract may be terminated by the Provider upon no less than one-hundred and twenty (120) calendar days’ notice in
writing to the Lead Agency unless another notice period is mutually agreed upon in writing.

6.2.3 In the event funds for payment pursuant fo this Contract become unavailable, the Lead Agency may terminate this Contract
upon no less than twenty-four (24) hours' notice in writing fo the Provider. The Lead Agency shall be the final authority as to the
availability and adequacy of funds.

6.2.4 In the event the Provider fails to fully comply with the terms and conditions of this Contract the Lead Agency may terminate
the Contract upon no less than twenty-four (24) hours' notice in writing fo the Provider, excludmg Saturday, Sunday, and Holidays.
Such notice may be issued without providing an opportunity for cure if it specifies the nature of the noncompliance and states that
provision for cure would adversely affect the interests of the State or is not permitted by law or regulation. Otherwise, notice of
termination will be issued after the Provider's failure to fully cure such noncompliance wnthln the time specified in a written notice of
noncompliance issued by the Lead Agency specifying the nature of the noncompllance and the actions required to cure such
noncompliance. In addition, the Lead Agency may employ the default provisions in Rule 60A-1 .006(3), F.A.C., but is not required to
do so in order to terminate the Contract. The Lead Agency's failure to demand performance of any prowsron of this Contract shall
not be deemed a waiver of such performance. The Lead Agency’s waiver of any one breach of any provision of this Contract shall
not be deemed to be a waiver of any other breach and neither event shall be construed o be a madification of the terms and
conditions of this Contract. The provisions herein do not limit the Lead Agency's right to _rerpedies at law or in equity.

6.2.5 Failure to have performed any contractual obligations under any other contract with the Lead Agency inamanner satisfactory
to the Lead Agency will be a sufficient cause for termination, Termination shall be upon no less than twenty-four (24) hours’ notice

in writing to the Provider. To be terminated under this provision, the Provider must have: !

6.25.1  Previously failed fo satisfactorily perform in a contract with the Lead Agency, been notified by the Lead Agency
of the unsatisfactory performance, and failed to timely correct the unsatlsfactory performance to the satisfaction of
the Lead Agency; or

6.25.2 Had a contract terminated by the Lead Agency for cause.

6.26 In the event of termination under Sections 6.2.1 or 6.2.3, the Provider will be jcompensated for any work satisfactorily
completed through the date of termination or an earlier date of suspension of work per Section 21 of the PUR 1000.

6.2.7 If this Contract is for an amount of $1 Million or more, the Lead Agency may termlnate this Contract at any time the Provider
is found to have submitted a false cerification under section 287.135, F.S., or been placed on the Scrutinized Companies with
Activities in Sudan List or the Scrutinized Companies with Activities in the Iran Petroleum Energy Sector List. Regardless of the
amount of this contract, the Lead Agency may terminate this contract at any time the Pro{zider is found to have heen placed on the
Scrutinized Companies that Boycott Israel List or is engaged in a boycott of Israel. !

Dispute Resolution

.6.3.1  Any dispute conceming performance of this Contract or payment hereunder shall be decided by the Lead Agency, which

~ shall be reduced to writing and a copy of the decision shall be provided to the Provider by the Contract Manager. The decision

shall be final and conclusive unless within twenty-one (21) calendar days from the date of receipt of the Lead Agency's decision, the
Provider delivers to the Contract Manager a pefition for altemative dispute resolution. ,

6.3.2 After receipt of a petition for alternative dispute resolution the Lead Agency and the Provider shall attempt to amicably
resalve the dispute through negotiations. Timely delivery of a petition for alternative dlspute resolution and completion of the
negotiation process shall be a condition precedent to any legal action by the Provider concerning this Contract.

6.3.3 Aifter timely delivery of a pefition for alternative dispute resolution, the parties may employ any dispute resolution procedures
described in the exhibits or other attachments, or mutually agree to an alternative blndlng or nanbinding dispute resolution
process, the terms of which shall be reduced to writing and executed by both parties.

6.3.4 Completion of such agreed process shall be deemed to satisfy the requirement foricompletion of the negotiation procees.

6.3.5 This section shall not limit the parties’ rights of fermination under Section 6.2.

-~



6.3.6 All notices provided by the Lead Agency under Section 6 shall be in writing on paper physically sent to the person identified
in Section 1.2.3 via the U.S. Postal Service or any other delivery service that provides verlt~ cation of delivery, or via hand delivery.
All notices provide by the Provider under Section 6 shall be in writing on paper, physmally‘ sent to the person identified in Section
1.2.4 via U.S. Postal Service or any other delivery service that provides verification of delivery, or via hand delivery.

7.  OTHER TERMS
7.1 Governihg Law and Venue

This Contract is executed and entered into in the State of Florida, and shall be construed, performed and enforced in all respects in
accordance with Florida law, without regard to Florida provisions for conflict of laws. State Courts of competent jurisdiction in Florida
shall have exclusive jurisdiction in any action regarding this Contract and venue shall be |n|Leon County, Florida. Unless otherwise
provided in any other provision or amendment hereof, any amendment, extension or renewal (when authorized) may be executed in
counterparts as provided in Section 46 of the PUR 1000 Form.

7.2 No Other Terms

- " o . B .
There are no provisions, terms, conditions, or obligations other than those contained herein, and this Contract shall supersede all
previous communications, representations, or agreements, either verbal or written between the parties.

7.3  Severability of Terms

If any term or provision of this Contract is legally determined unlawful or unenforceable, the r:emainder of the Contract shall remain in
full force and effect and such term or provision shall be stricke. !

7.4  Survival of Terms

Unless a provision hereof expressly states Gtherwise, all provisions hereof concerning obllgatlons of the Provider and remedies '
available to the Lead Agency survive the ending date or an earlier termination of this Contract The Provider's performance pursuant to
such surviving provisions shall be without further payment.

7.5 Modifications

Modifications of provisions of this Contract shall be valid only when they have been reduced to writing and duly signed by both parties.
The rate of payment and the total dollar amount may be adjusted retroactively to reflect price level increases and changes in the rate of
payment when these have ‘been established through the appropriations process and subsequently identified in the Department's
operating budget.

7.6  Anticompetitive Agreements

The Provider will not offer, enter into nor enforce any formal or informal agreement with any person, firm or entity under which the
parties agree to refrain from competing for any future service contract or limit in any manner the ability of either party to obtain
employment by or provide services to the Department or a provider of services to the Lead Agency.

7.7 Communications

Except where otherwise provided in this Contract, communications between the parties regarding this Contract may be by any
commercially reasonable means. Where this Contract calls for communication in writing, such communication includes email, and
attachments thereto are deemed received when the email is received.

7.8  Accreditation

The Lead Agency is committed. to ensuring. provision of the highest quality services to the persons we serve. Accordingly, the Lead
Agency has expectations that where accreditafion is generally accepted nationwide as a clear indicator of quality service, the
majority of providers will either be accredited, have a plan to meet national accreditation sfandards, or will initiate a  plan within a
reasonable period of time. '

7.9 Transitioning Young Adults

The Provider understands the Departmenf's interest in assisting young aduits aging out of the dependency system. The Department
encourages Provider participation with the local Community-Based Care Lead Agency Independent Living Program to offer gainful
employment to youth in foster care and young adults transitioning from the foster care system.



7.10 DEO and Workforce Florida _

The Provider understands that the Department, the Department of Economic Opportunity, and Workforce Florida, Inc., have jointly
implemented an initiative to empower recipients in the Temporary Assistance to Needy Families Program to enter and remain in gainful
employment. The Department encourages Provider participation with the Department of Economic Opportunity and Workforce Florida,

7.11 Purchases by Other Agencies

The Department of Management Services may approve this Contract as an alternate contract source pursuant to Rule 60A-1.045,
Florida Administrative Code, if requested by another agency. Other State agencies may purchase from the resulting contract, provided
that the Department of Management Services has determined that the confract's use is cost-effective and in the best interest of the
State. .Upon such approval, the Provider may, at its discretion, sell these commodities or services to additional agencies, upon the
terms and conditions contained herein. ’

7.12 Unauthorized Aliens

Unauthorized aliens shall not be empioyed. Employment of unauthorized aliens shall be cause for unilateral cancellation of this
Contract by the Lead Agency and the Department for viclation of section 274A of the Immlgratlon and Nationality Act (8 U.S.C. §
1324a) and section 101 of the immigration Reform and Control Act of 1886. The Provider will enroll in and use the E- -verify system
established by the U.S. Department of Homeland Security to verify the employment ellglblhly of its employees performing under this
Contract. Employees assigned to the contract means all persons employed or assigned by| the Provider during the contract term to
perform work pursuant to this contract within the United States and its territories.

7.13 Civil Rights Requirements i i
These requirements shall apply to the Provider and all contractors, or others with whom it ar'ranges to provide services or benefits to
clients or employees in connection with its programs and activities. !

7.13.1 The Provider shall comply with the provisions In accordance with Title VII of the Civil Rights Act of 1964, the Americans
with Disabilities Act of 1990; or the Florida Civil Rights Act of 1892, as applicable the Prowder shall not discriminate against any
employee (or applicant for employment) in the pérformance of this Contract because of race, color, religion, sex, national origin,
disability; age, or marital status.

7.13.2 The Provider shall not discriminate against any applicant, client, or employee in service delivery or benefits in connection
with any of its programs and activities in accordance with 456 CFR, Parts 80, 83, 84, 90, and 91, Title VI of the Civil Rights Act of
1964, or the Florida Civil Rights Act of 1392, as applicable and CFOP 60-16.

7.13.3 If employing fifteen or more employees, the Provider shall complete the Civil Rights Compliance Checklist, CF Form 946
within thirty (30) days of execution of this Contract and annually thereafter in accordance with CFOP 60-16 and 45 CFR, Part 80.

7.14  Use of Funds for Lobbying Prohibited

The Provider shall comply with the provisions of sections 11.062 and 216.347, F.S., which prohlblt the expenditure of contract funds for
the purpose of lobbying the Legislature, judicial branch, or a State agency. .

7.15 Public Entity Crime and Discriminatory Contractors

Pursuant to sections 287.133 and 287.134, F.S., the following restrictions are placed on the ablllty of persons placed on the conwcted
vendor list or the discriminatory vendor list. When a person or affiliate has been placed on the convicted vendor fist following a
conviction for a public entity crime, or an entity or affiliate has been placed on the dlscrlmlnatory vendor list, such person, entity or
affiliate may not submit a bid, proposal, or reply on a contract to provide any goods or sennces to a public entity; may not submit a bid,
proposal, or reply on a confract with a public entity for the construction or the repair of a pUb|lC building or public work; may not submit
bids, proposals, or replies on leases of real property to a public entity; may not be awarded or perform work as a confractor, supplier,
subcontractor, or consultant under a contract with any public entity; and may not transact business with any public entity; provided,
however, that the prohibition on persons .or affiliates placed on the convicted vendor shall| be limited to business in excess of the
threshold amount provided in section 287.017, F.S., for CATEGORY TWO for a period of thlrty—SIx (36) months from the date of being
placed on the convicted vendor list.
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7.16  Whistleblower’s Act Requirements ;

In accordance with subsection 112.3187, F.S., the Provider shall not retaliate against an emplolyee for reporting violations of taw, rule,
or regulation that creates substantial and specific danger to the public's health, safely,| or welfare to an appropriate agency.
Furthermore, agencies or independent contractors shall not retaliate against any person who dlscloses information to an appropriate
agency alleging improper use of governmental office, gross waste of funds, or any other abuse or gross neglect of duty on the part of
an agency, public officer, or employee. The Provider shall inform its employees that they and |other persons may file a complaint with
the Office of Chief Inspector General, Agency Inspector General, the Florida Commission on |Human Relations or the Whistle-biower's
Hotline number at 1-800-543-5353.

7.17 PRIDE

Articles which are the subject of or are required to carry out this Contract shall be purchased from Prison Rehabilitative Industries and
Diversified Enterprises, Inc., (PRIDE) identified under Chapter 946, F.S., in the same manner and under the procedures set forth in
subsections 946.515(2) and (4}, F.S. For purposes of this Contract, the Provider shall be deemed to be substituted for the Department
insofar as dealings with PRIDE. This clause is not applicable o subcontractors unless otheanse required by faw. An abbreviated list of
products/services available from PRIDE may be obtained by contacting PRIDE, (800) 643-8459,

7.18 Recycled Products !

The Provider shall procure any recycled products or materials, which are the subject of or are required to carry out this Contract, in
accordance with the provisions of sections 403.7085, F.S.

8.  FEDERAL FUNDS APPLICABILITY
The terms in this section apply if Federal Funds arevused to fund this Contract.
8.1 Federal Law

8.1.1 The Provider shall comply with the provisions of Federal law and regulations incldding, but not limited to, 2 CFR, Part 200,
and other applicable regulations.

8.1.2 If this Contract contains $10,000 or more of Federal Funds, the Provider shall comply with Executive Order 11246, Equal
Employment Opportunity, as amended by Executive Order 11375 and others, and as supplemented in Department of Labor
regulation 41 CFR, Part 60 if applicable.

8.1.3 If this Contract contains over $150,000 of Federal Funds, the Provider shall comply with all applicable standards, orders, or
regulations issued: under section 306 of the Clean Air Act, as amended (42 U.S.C. § 7401 et seq.), section 508 of the Federal
Water: Pollution Control Act, as amended (33 U.S.C. § 1251 et seq.), Executive Order 11738 as amended and where applicable,
and Environmental Protection Agency regulations (2 CFR, Part 1500). The Provider shall report any violations of the above to the
Department,

8.1.4 No Federal Funds received in connection with this Contract may be used by the Provider, or agent acting for the Provider to
influence legislation or appropnatlons pending before the Congress or any State legislature. If this Contract contains Federal
funding in excess of $100,000, the Provider must, prior to contract execution, complete the Certification Regarding Lobbying
form, Attachment 3. All disclosure forms as required by the Certification Regarding Lobbying form must be completed and retumned
to the Contract Manager, prior to payment under this Contract. '

B.1.5 If this Contract provides services to children up fo age 18, the Pravider shall comply with the Pro-Children Act of 1994 (20
U.S.C. § 6081). Failure to comply with the provisions of the law may result in the |mposmon of a civil monetary penalty of up to
$1,000 for each violation or the imposition of an administrative compliance crder on the responsnble entity, or both,

8.1.6 If the Provider is a federal subrecipient or pass-through entily, then the Prowder and its subcontractors who are federal
subrecipients or pass-through entities are subject to the following: A contract award (see 2 CFR § 180.220) must not be made to
parties listed on the government-wide exclusions in the System for Award Management (SAM), in accordance with the OMB
guidelines in 2 CFR, Part 180 that implement Executive Orders 12549 and 12689, “Debarment and Suspension.” SAM Exclusions
contains the names of parties debarred, suspended, or otherwise excluded by agencles as well as parties declared ineligible
under statutory or regulatory authority other than Executive Order 12549.

8.1.7 If the Provider is a federal subrecipient or pass through entity, the Prowder and its subcontractors who are. federal
subrecipients or pass-through entities, must determine whether or not its subcontracts are being awarded to a “contractor” or a

|
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“subrecipient,” as those terms are defined in 2 CFR, Part 200. If a Provider's subcontractor is determined to be a subrecipient, the
Provider must ensure the subcontractor adheres to all the applicable requirements in 2 CFR, Part 200.

8.2 Federal Funding Accountability and Transparency Act (FFATA}

The FFATA Act of 2006 is an act of Congress that requires the full disclosure to the public of all entities or organizations receiving
federal funds.

8.21 The Provider will complete and sign the FFATA Certification of Executive Comper%sation Reperting Requirements form (CF
1111 or successor) if this Contract includes $30,000 or more in Federal Funds (as determined over its entire term). The Provider
shall also report the total compensation of its five most highly paid executives if it alsolreceives in excess of 80% of its annual
gross revenues from Federal Funds and receives more than $25 million in total federal funding.

8.22 The Digital Accountability and Transparency Act (DATA) 2014 is an expansion of the FFATA Act of 2006, the purpose is
for further transparency by establishing government-wide data identifiers and standardized reporting formats fo recipient and sub-
recipients.

8.3 Federal Whistieblower Requirements

Pursuant to Section 11(c) of the OSH Act of 1970 and the subsequent federal laws expandmg the act, the Provider is prohibited from
discriminating against employees for exercising their rights under the OSH Act. Details of the OSH Act can be found at this website:
http://www.whistleblowers.gov.

9.  CLIENT SERVICES APPLICABILITY I
The terms in this section apply if the box for Client Services is checked at the beginning of this Contract.
9.1 Client Risk Prevention

If services to clients are to be provided under this Contract, the Provider shall, in accordance W|th the client risk prevention system, report
those reportable situations listed in CFOP 215-6 in the manner prescribed in CFOP 215-6, The Provider shall immediately report any
knowledge or reasonable suspicion of abuse, neglect, or exploitation of a child, aged person, or disabled adult fo the Florida Abuse
Hotline on the statewide toll-free telephone number (1-800-96ABUSE). As required by Chapters:39 and 415, F.S., this provision is binding
upen both the Provider and its employees.

9.2 Emergency Preparedness Plan

If the tasks to be performed pursuant to this Contract include the physical care or supervision of clients, the Provider shall, within thirty
(30) days of the execution of this contract, submit to the Contract Manager an emergency preparedness plan which shall include
provisions for records protection, alternative accommadations for clients in substitute care, SUpp]IeS and a recovery plan that will allow
the Provider to continue functicning in compllance with the executed contract in the event of an actual emergency. For the purpose of
disaster planning, the term “supervision® includes a child who is under the jurisdiction of a dependency court. Children may remain in
their homes, be placed in a non-ficensed relative/non-relative home, or be placed in a Ilcensed foster care setting. No later than twelve
months following the Lead Agency's criginal acceptance of a plan and every twelve (12) months thereafter, the Provider shall submit a
written certification that it has reviewed its plan, along with any modifications to the plan, or 4 statement that no modifications were
found necessary. The Lead Agency agrees to respond in writing within thirty (30) days of; receipt of the original or updated plan,
accepting, rejecting, or requesting modifications. In the event of an emergency, the Lead Agehcy may exercise oversight authority over
such Provider in order to assume implementation of agreed emergency relief provisions.

9.3  Support to the Deaf or Hard-of-Hearing

9.3.1 The Provider shall comply with Section 504 of the Rehabilitation Act of 1973, 29 U.S.C. § 794, as implemented by 45 CFR
Part 84 (hereinafter referred fo as Section 504), the Americans with Disabilities Act of 1980, 42 U.S.C. § 12131, as implemented

- by 28 CFR Part 35 (hereinafter referred to as ADA), and CFOP 60-10, Chapter 4, entitled Auxiliary Aids and Services for the Deaf
or Hard-of-Hearing.

9.3.2 If the Provider employs 15 or more employees, such Provider shall each designate a Single-Poini-of-Contact to ensure
effective communication with deaf or hard-of-hearing customers or companions in  accordance with Section 504 of the ADA, and
CFOP 60-10, Chapter 4. The Provider's Single-Point-of-Contact will process the complrance data into the Department's HHS
Compliance reporting Database by the 5% business day of the month, covering the ;previous month’s reporting, and forward
confirmation of submission to the Contract Manager. The



name and contact information for the Provider's Single-Point-of-Contact shall be furnished t|3 the Lead Agency's Contract Coordinator
within fourteen (14) calendar days of the effective date of this requirement.

9.3.3 The Provider shall, within thirty (30) days of the effective date of this requirement) comply with Section 504, the ADA, and
CFOP 60-10, Chapter 4. A Single-Point-of-Contact shall be required for each Provider tﬁat employs 15 or more employees. This
Singte-Point-of-Contact will ensure effective communication with deaf or hard-of-hearing customers or companions in accordance
with Section 504 and the ADA and coordinate activities and reports with the Prowders‘SmgIe -Point-of-Contact.

9.3.4 The Single-Point-of-Contact shall ensure that employees are aware of the reqmrements roles and responsibilities, and
contact points associated with compliance with Section 504, the ADA, and CFOP 60 10, Chapter 4. Further, employees of
providers with fifteen (15) or more employees shall attest in writing that they are famlhar with the requirements of Section
504, the ADA, and CFOP 60-10, Chapter 4. This attestation shall be' maintained in the employee's personnel file.

9.3.5 The Provider's Single-Point-of-Contact will ensure that conspicuous Notices whmh;prowde information about the availability
of appropriate auxiliary aids and services at no-cost te the deaf or hard-of-hearing customers or companions are posted near where
people enter or are admitted within the agent locations. Such Notices must be posted immediately by The Provider. The approved
Notice is available at: http:l/www.myﬂfamilies.com/about—uslservices-deaf-and-hard—hearinfg/dcf— posters.

9.3.6 The Provider shall document the customer's or companion’s preferred method of communication and any requested
auxiliary aidsfservices provided in the customer’s record. Documentation, with supporting justification, must aiso be made if any
request was not honored. The Provider shall distribute Customer Feedback forms to customers or companicns, and provide
assistance in campleting the forms as requested by the customer or companion.

9.3.7 If customers or compamons are referred to. other agencies, the Provider must ensure that the receiving agency |s notified
of the customer’s or companion'’s preferred method of communication and any auxiliary aids/service needs.

9.3.8 - The Department requnres each provider agency's direct service employees to complete training on gserving our Customers
who are Deaf or Hard-of-Hearing and sign the Attestation of Understanding. Direct serwce employees performing under this
Contract will also print their certificate of completion, attach it to their Aftestation of Ulnderstandlng, and maintain them in their
personnel flle.

i
9.4 Confidential Client and Other Information |
Except as provided in this Contract, the Provider shall not use or disclose but shall protect and maintain the confidentiality of any client

information and any other information made confidential by Florida law or Federal laws or regulatlons that is obtained or accessed by
the Provider incidental to performance under this Contract. '

9.41 State laws providing for the confidentiality of client and other informafion include but are not limited to sections. 39.0132,
39.00145, 39,202, 39.8089, 39.908, 63.162, 63.165, 383412, 394.4615, 397.501, 409.821, 409.175, 410.037, 410.605, 414.295,
415.107, 741.3165 and 916.107, F.S.

|
9.42 Federal laws and regulations. to the same effect include section 471(a)(8) of the Social Security Act, section
106(b)(2)(A)(viii) of the Child Abuse Prevention and Treatment Act, 7 U.S.C. § 2020(e)(8), 42 U.S.C. § 602 and 2 CFR § 200.303

and 2 CFR § 200.337, 7 CFR § 272.1(c), 42 CFR §§ 2.1-2.3, 42 CFR §§ 431.300-306, 45 CFR § 205.

9.4.3 A summary of Florida Statutes providing for confidentiality of this and other mfon'nahon are found in Part Il of the Aftorney

General's Government in the Sunshine Manual as revised from time-to-time.
9.5 Major Disasters and Emergencies

The Stafford Act allows federal assistance for major disasters and emergencies upon a"declaration by the President. Upon the
declaration, the Department is authorized to apply for federal reimbursement from the Federal Emergency Management Agency
(FEMA) to aid in response and recovery from a major disaster. The Provider shall request reimbursement for eligible expenses through
the Department and payment will be issued upon FEMA approval and reimbursement. :



By signing this Contract, the parties agree that they have read and agree to the entire Co'ntract, as described in Section 1.4.

IN WITNESS THEREOF, the parties hereto have caused this 68 page Contract to be executed by their undersigned officials as duly
authorized.

. . L,
Provider: 8t. Johns County Health and Human Services Flagler Hospital, Inc.
Signature: : Signature: .
PrintType Name: - Print/Type Name: :
Title: A Title: !
Date: : Date: '

The parties agree that any future amendment(s) replacing this page will not affect the above execution.

Federal Tax ID # (or SSN): 59-6000825 Prov:Ider Fiscal Year Ending Date: 06/30!2021:
The Remainder of this Page Intenticnally Left Blank.
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EXHIBIT A - SPECIAL PROVISIONS i

The following provisions supplement or modify the provisions of Sections 1 through 9 of the Standard Contract, as provided herein:

A1.  ENGAGEMENT, TERM, AND CONTRACT DOCUMENT |

A-1.1.

A-1.2,

Unified Homelessness Contract — This Contract consolidates all homelessnessirelated services funded by legislative
appropriation and competitive procurement,

Program Specific Terms |

A-1.21.

A1.2.2,

A-1.23.

A-1.24.

A-1.2.5.

A-1.26.

A-1.2.7.
A-1.2.8.

A-1.2.9.

Federal Authority

24 CFR Part 576 Emergency Sclutions Grant (ESG) Program

24 CFR Part 578 . Confinuum of Care (Co:C) Program -

45 CFR Part 260 Temporary Assistance for Needy Families (TANF) Program
Florida Statutes

Section 414.161, Florida Statutes TANF Homelessness Preventlon Grant Program

Section 420.622(4), Florida Statutes Challenge Grant Program

Section 420.622(10), Florida Statutes ESG Program

Standards Applicable to Cost Principles, Audits, Financial Assistance, and Administrative Requirements
Secﬁoq 215.97, Florida Statutes Florida Single Audit ActI

Section 215.971, Florida Statutes Agreements funded witlh federal or state assistance

2 CFR Part 200 Uniform Administrative Requirements for Federal Awards

45 CFR Part 263 Expenditures of State and Federal TANF Funds

Contract Expenditures Reference Guide for Stéte Expenditures .

CFQ's Memorandum No 03 (2014-2015) Compliance Requwements for Agreements

Coordinated Entry System - A coordinated process designed to coordmate program participant intake
assessment and prowsmn of referrals as defined in 24 CFR Part 578.3.|A coordinated entry system covers the
geographic area, is easily accessed by individuals and families seekinghousing or services, is welf advertised,
and includes-a comprehensive and standardized assessment tool. :

Continuum of Care (CoG)~ The group organized fo carry out the respon31b|l|t|es required under 24 CFR Part
578 and defined in 24 CFR Part 578.3 that is composed of representatives of organizations, including nonprofit
homeless providers, victim service providers, faith-based organizations, governments, businesses, advocates,
public housing agencies, school districts, social service providers, mental health agencies, hospitals, universities,
affordable housing developers, law enforcement, organizations that serve homeless and formerly homeless
veterans, and homeéless and formerly homeless persons to the extent these groups are represented within the
geographic area and are available to participate.

CoC Plan -~ A community plan fo organize and deliver housing and mainstream services to meet the specific
needs of people who are homeless as they move toward self-sufficiency or those persons at risk of
homelessness to help stabilize them in current housing. It includes a framework of an array of housing solutions
and related services to address the various needs of homeless persons and those at risk of becoming homeless.
These plans are updated periodically to meet the changing needs of the community.

Coordinated Syste'm of Care — The CoC coordinated efforts to prevent and assist in ending homelessness.

Homeless Management Information System (HMIS) — HMIS is the mfonnatuon system compliant with HUD's
data collection, management, and reporting standards and must be d931gnated by the CoC and used to collect
client-level data and data on the provision of housing and services o homeless individuals and families and
persons at-risk of homelessness, as defined In 24 CFR 576.2 and 24 CFR 578.3.

Lead Agency = The lead agency designated by the local homeless aSS|stance confinuum of care plan to serve as
the point of contact and accountahility to the Office on Homelessness. The purpose of the local Lead Agency

is to help communities envision, plan and implement coordinated, long-term solutions to address homelessness.
Under the terms of this Contract, it remains the Lead Agency's responsibility to ensure services are provided in a
manner consistent with this Contract and the Lead Agency's appllcatron fo render services, and applicable
program requirements and guidance. .




Office on Homelessness
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A-1.2.10.0ffice on Homelessness — The Office on Homelessness was created within the Department of Children and
Families as the central point of contact within state government on home]essness under Section 420.622
Florida Statutes. .

A-1.2.11.Pass-through Entity — A non-Federal entity that provides a subaward to a subrecipient to carry out part of a
Federal program 2 CFR 200.74.

A-1.2.12.Subcontractor(s) ~ Local government or non-profit agencies Iocated within the catchment area contracted with
by the served by the Lead Agency to provide various types of services to the homeless population under the
Lead Agency. Agencies that have received a contract or subcontract fo carry-out services under a federal award
that the Department of Children and Families has received under the ESG program must carry the same
requirements and program compliance the Department is responsible for under its federal grant agreement.

A-1.2.13.U.8. Department of Housing and Urban Development (HUD} - Established in 1965, HUD's mission is to
increase homeownership, supporl community development, and increase access to affordable housing free from
discrimination. To fulfill this mission, HUD will embrace high standards of ethics, management and accountability
and forge new partnerships — particularly with faith-based and communlty organizations — that leverage
resources.and improve HUD's ability to be effective on the community quel

A-1.2.14.Victim Service Provider — A victim service provider as defined in 24 CFR 576.2 and 24 CFR 578.3 is a private
nonprofit organization whose primary mission is to provide services to victims of domestic viclence, dating
violence, sexual assault, or stalking. This term includes rape crisis centers battered women's shelters, domestic
violence transitional housing programs, and other programs,

A-1.2.15.Written Standards ~ The Provider must develop written standards and procedures for providing ESG assistance

in accordance with the provisions set forth in 24 CFR Part 576.400{e). 'Iihe written standards must be approved by
the Office on Homelessness prior to grant execution and shall include, but are not limited to:

A-1.215.1. Standard policies and procedures for evaluating mdwrduals and families' eligibility for
assistance under ESG; |
|
A-1.215.2. Standards for targeting and providing essential servilces related to street outreach;
A1.215.3. Palicies and procedures for admission, diversion, referral, and discharge by emergency

shelters assisted under ESG, including standards regarding length of stay, if any, and safeguards to
meet the safety and shelter needs of special populations, e.g., victims of domestic viclence, dating
violence, sexual assault, and stalking; and individuals and families who have the highest barriers fo -
housing and are likely to be homeless the longest;

. A-1.2.15.4. Policies and procedures for assessing, prioritizing, and reassessing individuals' and families'
needs for essential services related to emergency shelter,
A-1.2.15.5. Policies and procedures for coordination among emérgency shelter providers, essential

services providers, homelessness prevention, and rapld re- housmg assistance providers; other
homeless assistance providers; and mainstream service and housmg providers (see 24 CFR Part
576.400(b} and 24 CFR Part 576.400(c) for a list of programs with which ESG-funded activities must be
coordinated and integrated to the maximum extent practicable);

A-1.2.158. Policies and procedures for determining and prrontrzrng which eligible families and individuals
will recelve homelessness prevention assistance and which ehglble families and individuals will receive
Tapid re-housing assistance; |

A-1.2.15.7. Standards for determmlng what percentage or amount of renf and utilities costs each program
participant must pay while receiving homelessness prevention or rapid re-housing assistance;

A-1.2.15.8. Standards for determining how long a particular program participant will be provided with
rental assistance 'and whether and how the amount of that assrstance will be adjusted over time; and

A-1.2158. Standards for determining the type, amount, and durahon of housing stabilization and/for
relocation services to pravide to a program participant, |nc|ud|ng the limits, if any, on the homelessness
prevention or rapid re-housing assistance that each program partrclpant may receive, such as the
maximum amount of assistance, maximum number of months the program pammpant may receive
assistance; or the maximum number of times the program partrcrpant may receive assistance.




A-2,

A-3.

Ad.

A-6.

A-B.

A9,
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STATEMENT OF WORK

There are no additional provisions to this section of this Contract.

PAYMENT, INVOICE, AND RELATED ITEMS

There are no additional provisions to this section of this Contract. '

GENERAL TERMS AND CONDITIONS GOVERNING PERFORMANCE \
A-41. Coordination of Services :

A-4.1.1. In addition to the provision of Section 4.16. hereof, the Provider shall utilize the Coordinated System of Care as a
means of ensuring systemic referral coordination, planning and needs assessment, data collection, resource
sharing, and service tracking for persons served under this Contract.

A-4.1.2 The Provider shall enter all persons serviced under this grant funding into the HMIS. If the Provider is not the
service coordinator for HMIS, it will ensure all data related to persons served are entered utilizing the coordinated
entry system.

A-4.1.21. Per 24 CFR 578.57(a)(3) Victim Services Providers or Legal Services Providers are not
required fo input data into HMIS and may instead use CoC funds to establish and operate a comparable
database that complies with HUD's HMIS requirements. 1I

A-4122 Additional requirements regarding entry of |nformat|on into HMVIS for ESG aclivities are
outlined in section C3-1.5 of this Contract.

A-4,1.3. The Provider shall ensure they are utilizing the coordmated entry system and HMIS for all persons served
under this Contract,

RECORDS, AUDITS, AND DATA SECURITY
There are no additional provisions to this section of this Contract.

PENALTIES, TERMINATION, AND blSPUTE RESOLUTION
There are no additional provisions to this section of this Contract,

OTHER TERMS -

Attachment Updates - At its sole discretion, the Lead Agency reserves the right to make changes to Attachments D2-D4, E2-E4,
F2-F4, F2.1, F3.1, and F4.1 without a formal written amendment. |

FEDERAL AND STATE FUNDS APPLICABILITY |

The Provider shall comply with all applicable federal and state laws, rules, and regulations ‘s amended  from time o time, that

affect the subject areas of the Contract, whether or not explicitly referenced herein. !

CLIENT SERVICES APPLICABILITY

The Provider shall comply with all applicable terms related to the provision of services undér this contract for  clients designated in
Section B4, and any applicable designations incorporated by reference.
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SCOPE OF SERVICE :

EXHIBIT B~ SCOPE OF WORK !
Pursuant to Section 420.624, Florida Statutes, through the programs identified below, the Prowder shall:

B-2.

B-3.

B-1.1.

B-1.2.

Challenge Grant - Pursuant to Section. 420 622(4), Florida Statutes, provide housmg, service, and program needs
included in the CoC Plan. ‘

This section is [X] Applicable.
This sectionis [ ] Not Applicable.

Emergency Solutions Grant (ESG) - Pursuant to 24 CFR Part 576, provide services and payment, as applicable and
allowable, for the rehabilitation or conversion of buildings for use as emergency shelter for the homeless, certain expenses
related to operating emergency shelters, essential services related to emergency|shelters and street outreach for the
homeless, and homelessness prevention and rapid re-housing assistance. |

This section is [X] Applicable.

This sectionis [ ] Not Applicable. :

Temporary Assistance for Needy Families (TANF) Homelessness Preventlon Grant = Pursuant to Section 414:161
Florida Statutes, and 45 CFR Part 260, provide Temparary Assistance to Needy Famllles through homeless prevention
services, including emergency f financial assistance to eligible famifies facmg the loss of their currerit home due to a
financial or other crisis.

This section is [X] Applicable.
This sectionis [ ] Not Applicable.

MAJOR CONTRACT GOALS

B-2.1.

B-2.2.

B23.

Challenge Grant ~ The applicability of this section is identified in Section B-1.1. of this Contract. The objective of the
Challenge Grant is to provide the housing, service, and program needs included in the CoC plan.

Emergency Solutions Grant {ESG)~ The applicability of this section is identifi ed in Section B-1.2. of this Contract. The:
objective of the ESG is to provide emergency shelter o homeless persons; engage individuals living on the street through
street outreach activities; provide homeless preventlon services to enable those i in danger of losing their home to remain
stably housed; and to provide re-housing services to help those who are homeless become stably housed. -

Temporary Assistance for Needy Families (TANF) Homelessness Preventlon Grant - The applicability of this section
is identified in Section B-1.3. of this Contract. The objectlve of the TANF Homelessness Prevention Grant Is to provide
emergency financial assistance.to families expenencmg a financial or other crisis through the payment of past due rent,
mortgage, or utility hills to enable them to remain stably housed and for the provision of case management services.

CATCHMENT AREA, LOCATION. TIMES

B-3.1.
8-3.2,

B-3.3.

B-34.
B-3.5.

B-3.6.

For the purposes of this Contract; services shall occur within the following County(les) St. dohns County.

The location and service times of the Provider are:

St Jphns County Health and Human Services

200 San Sebastian

View, Suite 2300

St Augustine, FL 32084

Hours of Operation: Monday — Friday 8am — 5pm

The Provider shall maintain a list including contact information and hours of operlation and shall provide alisting to the
Lead Agency upon execution of this Contract and at any additional point upen request.

The Provider shall deliver services in @ manner consistent with applicable program requirements.

Services for homeless prevention and rapid re-housing assistance programs shall be provided during normal business
hours, Monday through Friday from 8:00am until 5:00pm, and/er those hours deemed necessary by the Provider to
meet the needs of clients seeking services.

Services for emergency shelters (if applicable under this Contract) shall be prowded 24 hours a day, seven (7) days per
week, including holidays.

I



B4,

B-5.

B-6.

B-7.

B-8.

|
|
! Office on Homelessness:
Unified Homelessness Contract

B-3.7.  Any change in location and/or setvice time shall not require an amendment to tmé Contract but will require a written
request from the Provider and an approval from the Lead Agency priorto the trme change.

CLIENTS TO BE SERVED

|
B-4.1. Challenge Grant~ The applicability of this section is identified in Section B-1.1, of this Contract. The Provider must serve
clients in a manner consistent with the proposed projects that are included in the 'CoC plan.

B-4.2. Emergency Solutions Grant (ESG) - The applicability of this section is identified in Section B-1.2. of this Contract.
Applicable definitions for individuals whoyare efigible for services under ESG are found in 24 CFR Part 576.2 and defined
as "homeless” or “at risk of homelessness”,

B-4.3. Temporary Assistance for Needy Families (TANF) Homelessness Prevention Grant - The applicability of this section
is identified in Section B-1.3. of this Contract. To be eligble for assistance under thls grant, a household consists of a
family that resides in Florida; has at least one household member who is a United States citizen or a lawful permanent
resident; has a minor child living in the household full-time; and has a household income less than two-hundred percent
(200%) of the federal poverty level as annually published by the U.S, Department of Health and Human Services (HHS).
The adult who applies for the grant assistance with the CoC must be the parent or guardian of the minor child residing in
the household. The family's housing emergency shall be the result of a financial ¢ or other crisis and documented by the
Provider.

Applicable definitions for services under TANF are found in Section 414.0252, Flonda Statutes.

i

CLIENT ELIGIBILITY
Client eligibility is set forth in Florida Statutes and in federal regulations for the respective flIJnding stream as defined in Section B4,

CLIENT DETERMINATION '

It is the responsibility of the Provider to ensure all applicable services are: prov:ded in accordance with program requirements to
eligible clients. It is the primary responsibility of the  Provider to ensure services are provrded in a manner consistent with this
Contract and the Provider’s application for rendenng services, and applicable program requirements and guidance.

EQUIPMENT ' i

Itis the responSIblllty of the Provider under this Contract to ensure that necessary materials and equipment are readily available to
ensure the provision of services under this Contract unless expressly authorized for purchase under the Contract and/or program
requirements.

CONTRACT LIMITS

There are no additional contract limits.

|
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EXHIBIT C = TASK LIST !

The Provider shall perform all functions necessary for the proper delivery of services including, but n:ot limited to the following:

C-1.

C-2.

C-3.

C-4.

~ ADMINISTRATIVE TASKS

SERVICE TASKS

C-1.1.  The applicability of this section is identified in Section B-1.1. of this Cantract. To achleve the Major Contract Goals forthe
Challenge Grant set forth in Section B-2.1, the Provider shall perform the tasks spemf ied in Exhibit C2.

C-1.2.  The applicability of this section is identified in Section B-1.2. of this Contract. To achieve the Major Contract Goals for the
Emergency Solutions Grant (ESG) set forth in Section B-2.2, the Provider shall perform applicable tasks specified in
Exhibit C3.

C-1.3. Theapplicability of this.section is identified in Section B-1.3. of this Contract. To achieve the Major Contract Goals for the
Temporary Assistance for Needy Families (TANF) Homelessness Prevention Grant set forth in Section B-2.3, the
Provider shall perform the tasks specified in Exhibit C4. |

i
|
C-21. Records and Documentation '

The Provider shall maintain all supporting documentation for invoice expenditures incurred!during the Contract period for the
delivery of services as described in Section D-1. This supporting documentation shall be provided to Lead Agency upon request.
Where pémmitted under applicable law, access by the public shall be pemitted without delay Examples of supporting documentation
are identified in the Reference Guide for State Expenditures.

C-2.2. Reports (programmatic and payment support)

C-2.2.1. Programmatic Reports ~ The Provider shall submit reports according to the schedule in Exhibit C5. Monthly
Status Reports can be found for applicable funding streams in Attachments D2-D4. Specific documentation
required in programmatic reports for the acceptance of deliverables can be found in Attachments E2-E4.

C-2.2.2, Payment Support Reports — Section F4 provides specific information that is required to accempany invoices:

STANDARD CONTRACT REQUIREMENTS \
There are no additional requirements.

EXHIBITS ;
Exhibit C2 - Challenge Grant Service Tasks

Exhibit C3 ~ Emergency Solutions Grant Service Tasks .
Exhibit C4 ~ Temporary Assistance for Needy Families {TANF) Homelessness Prevention Grant Service Tasks
Exhibit C5 — Unifled Homelessness Contract Reporting Schedule !
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EXHIBIT C2 - CHALLENGE GRANT SERVICE TASKS

C21. SERVICE TASKS

The applicability of this section is identified in Section B-1.1. of this Contract. The objective of the Challenge Grantis to enable local
communities to fund housing, program, and/or service needs included in the CoC plan.
€2-1.1. Under the Challenge Grant, the Provider must serve clients in a manner con3|stent with the client  eligibility definitions in
Section B4,
C2-1.2. All activities under the Challenge Grant will be conSJStent with the CoC plan. The plan is incorporated in the original
solicitation and submitted annually as part of this Contract.
C2-1.3. Any activities provided by the Provider will be performed in a manner consistent Wllh the CoC plan, the grant application,
and/or with written approval from the Lead Agency and the Department (Contract Manager and/or the Cffice on
Homelessness) In accordance with Section 420.622(4), Fleorida Statutes, all actlwtles must support the housing, program,
) or service needs included in the CoC plan. .
C2-1.4. Changes in services are ailowable with written. approval of the Lead Agency and the Department (Contract Manager
andfor the Office on  Homelessness) and do not require an amendment to this Contract unless it is not clear that the

services are consistent with the CoC plan incorporated by reference to this Contract.
|

_ |
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C3-1. SERVICE TASKS

Office on Homelessness
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EXHIBIT C3 - EMERGENCY SOLUTIONS GRANT (ESG) SERVICE TASKS
The applicability of this section is identified in section B-1.2. of this contract. The tasks to be perfarmed under this Contract must.comply with

the written standards and all applicable rules, regulations, and policies related to the ESG program. The following are allowable activities
under this Contract, as defined in 24 CFR Part 576, Subpart B.

C31.1.

C3-1.2,

C31.3.

C31.4.

C3-1.5.

Street Outreach Component (24 CFR Part 576.101) - Subject to the expenditure limit in 24 CFR Part 576.100(b), ESG
funds may be used for costs of providing essential services necessary to reach olit to unsheltered homeless peaple;
connect them with emergency shelter, housing, or critical services; and provide urgent, non-facility-based care to
unsheltered homeless people who are unwilling or unable to access emergency shelter, housing, or an appropriate health
facility. For the purposes of this section, the term “unsheltered homeless people” means individuals and families who
qualify as homeless under paragraph (1){j) of the “homeless” definition under 24 CFR Part 576.2. The eligible costs and
requirements for essential services consist of the follewing as defined in 24 CFR Part 576.101: engagement, case
management, emergency health services, emergency mental health services, transportatlon and services for special
populations. .

C3-1.1.1.Per 24 CFR Part 576. 100(b) the total amount of the grant award that may be used for street outreach and
emergency shelter activities cannot exceed 60 percent of the Lead Agency's fiscal year grant award,

Emergency Shelter Component (24 CFR Part 576.102) - Subject to the expenditure limit in 24 CFR Part 576.100(b),
ESG funds may be used for costs of providing essential services to homeless families and individuals in emergency
shelters, renovating buildings to be used as emergency shelter for homeless families and individuals, and operating
emergency shelters. The eligible costs and requirements consist of the following as defined in 24 CFR Part 576.102;
essential services, including but not limited to, case management, child care, education services, employment assistance
and job training, outpatient health services, legal services, life skills training, mental health services, substance abuse
treatment services, transportation, and services for special populations; renovatio:n; shelter operations; and assistance
required under the Uniform Relocation Assistance and Real Property Acquisition Policies Act of 1970.

C3-1.2.1.Per 24 CFR Part 576.100(b), the total amount of the grant award that may be used for street outreach and
emergency shelter activities cannot exceed 60 percent of the Lead Agency s fiscal year grant award.

Homelessness Prevention Component (24 CFR Part 576.103)~ESG funds. may be used to provide housing relocation
and stabilization services and short- and/or medium-term rental assistance necessary to prevent an individual or family
from moving into an emergency shelter or another place described in paragraph (1) of the "homeless” definition in 24 CFR
Part 576.2. This assistance, referred to as homelessness prevention, may be provided to individuals and families who meet
the criteria under the “at risk of homelessness” definition, or who meet the criteria in paragraph (2), (3), or (4) of the
*homeless” definition in 24 CFR Part 576.2 and have an annual income below 30 percent of median family income for the
areg, as determined by HUD, The costs of homelessness prevention are only ellglble to the extent that the assistance is
necessary to help the program participant regain stability in the program participant's current permanent housing or move
into other permanent housing and achieve stability in that housing. Homelessness prevention must be provided in
accordance with the housing relocation and stabilization services requirements in 24 CFR Part 576.105, the short-term and
medium-term rental assistance requirements in 24 CFR Part 576.108, and the wntlen standards and procedures established
under 24 CFR Part 576.400(e).

Rapid Re-Housing Assistance Component (24 CFR Part 576.104) ~ ESG funds may be used to provide housing
relocation and stabilization services and short- and/or medium-term rental assistance as necessary to help a homeless
individual or family move as quickly as possible into permanent housing and achleve stahility in that housing. This
assistance, referred to as rapid re-housing assistance, may be provided to program paricipants who meet the criteria
under paragraph (1) of the “homeless” definition in 24 CER Part 576.2 or who meet the criteria under paragraph (4) of the
“homeless” definition and live in an emergency shelter or other place described i in paragraph (1) of the “homeless”
definition, The rapid re-housing assistance must be provided in accordance with lthe housing relocation and stabilization
services requirements in 24 CFR Part 576.105, the short- and medium-term rental assistance requirements in 24 CFR Part
576.108, and the written standards and procedures established under 24 CFR Pad 576.400(e).

HMIS Component (24 CER Part 576.107) - Providers may use ESG funds to pay the costs of contributing data to the
HMIS designated by the CoC for the area, including the costs of; Purchasing or Ieasmg computer hardware; Purchasing
software or software licenses; Purchasing or leasing equipment, including telephones, fax machines, and fumniture;
Obtaining technical support; Leasing office space; Paying charges for electricity, \gas, water, phone service, and high-
speed data transmission necessary to operate or contribute data to the HMIS; Paymg salaries for operating HMIS; Paying
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costs of staff to travel to and attend HUD-sponsored and HUD-approved training on HMIS and
programs authorized by Title IV of the MeKinney-Vento Homeless Assistance Act Paying staff fravel costs fo conduct
intake; and Paylng participation fees charged by the HMIS Lead. The HMIS Lead is the entity designated by the CoC to
operate the area's HMIS.
If a Provider is a victim services provider or a legal services provider, it may use ESG funds to establish and operate a
comparable database that collects client-level data over time (i.e., longitudinal data) and generates unduplicated
aggregate reports based on the data. Information entered into a comparable database must not be entered directly into or
provided to an HMIS.
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EXHIBIT C4 ~ TEMPORARY ASSISTANCE FOR NEEDY FAMILIES (TANF)
HOMELESSNESS PREVENTION GRANT SERVICE TASKS

C4-1.  SERVICE TASKS

The applicability of this section is identified in section B-1.3. of this Contract. The purpose of the TANF Homelessness Prevention Grant is to
assist eligible families to prevent the family from becoming homeless and to maintain stable housing following the assistance from the grant.
Each recipient of grant funding from the TANF Homelessness Pravention Grant must complete the following tasks:

Ca1.1.

C4-1.2,

C41.3.

C41.4.

C4-1.5.

Case Management — The Provider shall provide case managers for the delivery (’)f case management  services,
including the determination of eligibility, to assist families as outlined in the-family case plan:

C4-1.1.1.The family's case plan shall set forth costs that will be covered by the grant, as well as the total dollar amount of
assistance to be provided to the family. 1

C4-1.1.2.The case plan shall spell out the family's goal for housing stability, the anticlpated date the case plan will be
completed, the type of assistance to be delivered to the family, and the Provider's schedule for monitoring the
family's housing stability following the cessation of grant assistance, whether the family was able to avoid
becoming homeless, and whether the family remained in permanent housmg

Emergency Financial Assistance — The Provider shall provide emergency financial assistance to  families at risk of
homelessness, through assistance with past due rent, mortgage, and utility payments. The amount of financial
assistance necessary to prevent homelessness shall be supported by a late notice or intent to evict from the  landlord or
a late notice from the mortgage company, or a past due bill or intent fo disconnect notice from the utility company,
documenting services o the applicant's address, in a household member's name, and an amount owed. The notice must
include the name and address of the landlord, morigage, or utility company where the payment should be mailed.

Family Monitoring = The Provider shall track, monitor, and report on each family assisted for at [east twelve {12)
months after the date of last assistance is provided to the family.

Case File ~ The Provider shall develop, maintain, and retain a case file on each family applying for assistance. The case
file shall contain-all information necessary to determine the eligibility of the family, and shall also  include, but is not
limited to the following:

C4-1.4.1, An eligibility determination; |
C4-1.4.2. A Case Plan for persons assisted; '
C4-1.4.3. Documentation of hausehold income and size; *
C4-1.4.4. Documentation of emergency financial assistance provided to the famliy,

C4-1.4.5. Documentation of how often the family has applied for and received aSS|stance including the limit on the number
of times the family may be assisted; and

C4-1.4.6. Documentafion of monitoring of the family and the housing outcome ach|eved
Additional Responsibilities — In addition, the Provider shall:

C4-1.5.1. Develop and utilize an application for all persons seeking assistance. At a minimum, the application must identify
all household members, the amount and type of assistance sought, and the date of the request for assistance.

C4-1.5.2. Enter information on each family assisted into the local HMIS;
C4-1.5.3. Set a maximum per family assistance amount;

C4-1.53.1. Past Due Rent or Morfgage Assistance - Eligible'houséhoids may receive a maximum of 4
months of past due rent or mortgage assistance or financial support for past due rent or mortgage
assistance not fo exceed $4 000.00. \

C4-1.5.3.2. Past Due Utility Assistance - Eligible households|may receive a maximum of 4Months of
past due utility assistance or financial suppert for past due utility assistance not to exceed $500.00: ]
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EXHIBIT C5 -UNIFIED HOMELESSNESS CONTRACT REPORTING!SCHEDULE

 Reporting

~ | ‘Personnel fo

| Rl | Frequengy | - RePODUeDEe- | RecsiveRepors | AConelNoles

Invoice & Match Report (for | Monthly 5th of each month following the Lead Agehcy Contract| See Attachments F2-F4
each applicable funding delivery of services, or next Coordinator
stream) business day if the 5th fallson a '

Saturday, Sunday, or holiday |
Roll-up Report (for each Monthly 5th of each month following the Lead Age'ncy Contract| See Attachments F2.1,
applicable cost- delivery of services, or next Coordinator F3.1, and F4.1
reimbursement funding business day if the 5th falls on a
stream) Saturday, Sunday, or holiday
Back-up Documentation (for | Monthly 5th of each month following the Lead Age"ncy Contract| See Attachments E2-E4
each applicable cost- delivery of services, or next Coordinatlor '
reimbursement funding business day if the Sthfalls on a S
stream) Saturday, Sunday, or holiday . .
Monthly. Status Report (for Monthly 5th of each month following the Lead Agehcy See Attachments D2-D4
each applicable funding delivery of services, or next Contract -
stream) business day if the Sthfalls on a Coordinator &

Saturday, Sunday, or holiday Office on’

Homelessness

Employment Screening Annually July 15th Lead Agéncy Contract| As required by Section
Attestation Coordinator 4,14, Part 1 of this Contract
Quarterly Performance Quarterly October 15t Lead Ager:my Contract | See Attachment4
Outcomes January 15t Coordinator

April 158 |

July 15th |

\
REMAINDER OF PAGE INTENTIONALLY LEFT BLANIK




DA,

Office on Homelessness
Unified Homelessness Contract

SERVICE UNITS

EXHIBIT D ~ DELIVERABLES .
D-1.1. Challenge Grant - The applicability of this section is ideritified in section B-1.1. of thls Contract. A unit of service is one (1)

D-1.2.

D-1.3.

month of praviding housing, service, and/or program needs in a manner conS|stent with the CoC Plan to eligible
individuals as described in Exhibit C2.

Emergency Solutions Grant (ESG) — The applicabllity of this section is identiﬁe(%i in section B-1.2. of this Contract. A unit
of service is one (1) month of providing emergency shelter including expenses related to operating emergency shelters or
essential services, street outreach to unsheltered individuals, andfor homelessness prevention and rapid re-housing
assistance to eligible individuals as described in Exhibit C3.

Temporary Assistance for Needy Families (TANF) Homelessness Preventlon Grant ~ The applicability of this section
is identified in section B-1.3. of this Contract. A unit of service is.one (1) month of providing homeless prevention andfor
case management services to eligible individuals as described in Exhibit C4,

MONTHLY SERVICE DELIVERABLES

D-2.1.

D-2.3.

Challenge Grant — The applicability of this section is identified in secfion B-1.1. of this Contract. Each month, the Provider
shall provide eligible housing, program, and/or service needs to the geographic area

D-2.2.1. Challenge Grant Housing Activities — The Chalienge Grant Housing Pro;ects will serve a minimum of 6

individuals each month.
Fiscal Year FY20-21
Totat Individuals | 6 o

D-2.2.2. Challenge Grant Pragram Activities — The Challenge Grant Program !Projects will serve a minimum of NA
individuals each month.

Fiscal Year FY20-21
Total Individuals NA

D-2.2.3. Challenge Grant Service Activities — The Challenge Grant Service Projects will serve a minimum of NA
individuals each month, ,

Fiscal Year | FY20-21 i
Total Individuals NA.
The Provider shall demonstrate satisfactory progress towards the service targets through the submission of the Monthly

Status Report in Exhibit D2,

Emergency Solutions Grant (ESG) ~ The applicability of this section is identified in section B-1.2, of this Contract. Each
month, the Provider shall provide eligible emergency shelter including expenses felated fo operafing emergency shelters
or essenfial services, street outreach to unsheltered individuals, and/or homelessness prevention and rapid re-housing
assistance to eligible individuals in the geographic'area,

D-2.3.1. ESG Emergency Shelter Activities — The ESG Emergency Shelter Pro;ects will serve a minimum of 0
individuals each month. |

Fiscal Year FY20-21 '
Total Individuals n/a |

|
D-2.3.2. ESG Street Outreach Activities ~ The ESG Street Outreach Projects will serve a minimum of 0 individuals each
month,

Fiscal Year FY20-21
Total Individuals nfa

D-2.3.3. ESG Homelessness Prevention Activities — The ESG Homelessnesi‘; Prevention Projects will serve a minimum
of 1 individuals each month.
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FY20-21

Total Individuals 1

Fiscal Year

ESG Rapid Re-Housing Activities — The ESG Rapid Re-Housing Projécts will serve aminimum of 1 individuals
each month.

D-2.3.4.

Fiscal Year | FY20-21 .

Total Individuals |~ 1 { |

The Provider shall demonstrate safisfactory progress towards the service targets ithrough the submission of the Monthly

Status Report in Exhibit D3.

Temporary Assistance for Needy Families (TANF) Homelessness Preventlon Grant - The applicability of this section

is identified in section B-1.3, of this Contract. Each month, the Provider shaII provnde eligible-homelessness prevention

andfor case management services to the geographic area.

D-2.4.1. TANF Homelessness Prevention Activities — The TANF Homelessness Prevention Projects will serve a
minimum of 2 individuals and 1 households each month.

Fiscal Year FY20-21
Total Individuals 2
Total Households 1 o

TANF Case Management Activities — The TANF Case Management ﬁ’rojects will serve a minimum of 2
individuals and 1 househclds each month.

FY20-21
Total [ndividuals 2
Total Households 1

The Provider shall demonstrate satlsfactory progress towards the service targetsithrough the submission of the Monthly
Status Report in Exhibit D4.

In the event that the Provider has met the Annual Service Targets identified in Section D-3 prior o the end of the fiscal
year, the Monthly Deliverables identified in Section D-2 shall no Ionger apply for the remainder of the applicable fiscal year.
For fixed prlce invoices, the Provider shall be requrred to serve a minimum of 1 lndlwdual/household per'month for each
achieved service target, for the subsequent service months. ;

D-24.2.

Fiscal Year

D-3.  ANNUAL SERVICE DELIVERABLES '
During each State Fiscal Year, the provider shall deliver: '

[

D-3.1.

Chalienge Grant - The applicability of this section is identified in section B-1.1. of this Contract. The Provider shall
deliver twelve (12} months of housing, program, and/for service needs to the gepgraphlc area.

D-3.1.1. Challenge Grant Housing Activities — The Challenge Grant Housing Projects will serve, at a minimum, the
following number of individuals each fiscal year.

Fiscal Year FY20-21
Totdl lndnnduals 72 '

D-3.1.2. Challenge Grant Program Actlvmes The Challenge Grant Program! Projects will serve, at a minimum, the
following number of individuals each fiscal year. I

Fiscal Year FY20-21 |
Total Individuals |  NA ;

D-3.1.3. Challenge Grant Service Activities - The Challenge Grant Service P!rojects will serve, at a minimum, the
following number of individuals each fiscal year.
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Fiscal Year FY20-21
Total Individuals NA

The Provider shall demonstrate satisfactory progress fowards the service targets through the submission of the Monthly
Status Report in Exhibit D2.

Emergency Solutions Grant (ESG)— The applicability of this section is identified in section B-1.2. of this Contract. The
Provider shall deliver twelve (12) months emergency shelter for the homeless, expenses related to operating emergency
shelters and providing essential services, street outreach for the homeless, and/or homelessness prevention and rapid re-
housing assistance fo the gecgraphic area.

D-3.3.1. ESG Emergency Shelter Activities ~ The ESG Emergency Shelter PrIOJects will serve, at a minimum, the
following number of individuals each fiscal year.

Fiscal Year FY20-21
Total Individuals Nfa

D-3.3.2. ESG Street Outreach Activities — The ESG Street Qutreach Projects WI]I serve, at a minimum, the following
number of individuals each fiscal year. .

Fiscal Year FY20-21
Total Individuals | N/ ' |

D-3.3.3. ESG Homelessness Prevention Activities — The ESG Homelessness Prevention Projects will serve, ata
‘minimum, the following number of individuals each fiscal year. i

Fiscal Year FY20-21 i
Total Individuals 12 !

D-3.3.4. ESG Rapid Re-Housing Activities — The ESG Rapid Re-housing Pro;ects will serve, at a minimum, the
following number of individuals each fiscal year.

Fiscal Year Fy20-21
Total Individuals 12

The Provider shall demonstrate satisfactory progress towards the service targets through the submission of the Monthly
Status Report in Exhibit D3, |

Temporary Assistance for Needy Families (TANF) Homelessness Preventlon Grant - The applicability of this section
is identified in section B~1.4. of this Contract. The Provider shall deliver twelve (1‘2) manths homelessness prevention
and/for case management services to the geographic area.

D-3.4.1. TANF Homelessness Prevention Activities — The TANF Homelessness Prevention Projects will serve, ata
minimum, the following number of individuals and households each fi scal year.

Fiscal Year . FY20-21
Total Individuals 24
Total Households 12 ' -

D-3.4.2. TANF Case Management Activities — The TANF Case Management Projects will serve, at a minimum, the
following number of individuals and households each fiscal year.

Fiscal Year FY20-21
Total Individuals 24
Total Households 12

The Provider shall demonstrate satlsfactory progress towards the service targets through the submission of the Monthly
Status Report in Exhibit D4.

|
|
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MONTHLY STATUS REPORTS
Attachment D2 — Challenge Grant Menthly Status Report
Attachment D3 — Emergency Solutions Grant Monthiy Status Report

.
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Attachment D4 - Temporary Assistance for Needy Families (TANF) Homelessness Prevehtion Grant Monthly Status Report
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ATTACHMENT D2 - CHALLENGE GRANT MONTHLY STATUS REPORT
. dropdown. Provider Name Mont{rﬂy Status Report
prepopulate Contract# dropdown a Month of Services

ATTESTATION: By completing this report, | certify to the best of my knowledge and belief that the E'eport is true, complete and accurate and
the expenditures, disbursements and cash receipts are for the purpose and objectives set forth in the terms and conditions of the

Award. | am aware that any false, fictitious, or fraudulent information or the omission of any materié] fact, may subject me to criminal, civil
y, [ certify that all invoices supporting this report

or administrative penalties for fraud, false statement, false claims, or otherwise. Additionall

have been submitted to the Department in accordance with this agreement,

Name & Title of Agency Official

Date

Ghallenge Grant Deliverables
(minimum monthly deliverable for activity)

Housing Need
#

!
|
P

'
T

rogram Need
#

Service Need
#

Total Individuals Served by Activity (Monthly)

Total Individuals Served by Activity (Year to Date)

Challenge Grant Gutput Measures

Housing Need

T
i

rogram Need

Service Need

New Individuals Served this Month

Individuals with Increased Income (benefits)

Individuals with Increased Income (employment)

Individuals Connected to Housing Case Management

Individuals Permanently Housed |

Average Financial Assistance Provided

Remaining Stably Housed 3 months

6 months

9 months

. 12 months

Total Individuals Housed by Chalienge
Grant Funding -

4

Individuals Remaining Stably Housed by
Challenge Grant Funding

Percentage Remaining Housed by #DIV/IO!

#DIVIO!

#DIVIO!

#DIV/O!

Challenge Grant Funding

I
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ATTACHMENT D3 - EMERGENCY SOLUTIONS GRANT MONTHLY ST;ATUS REPORT

dropdown Provider Name

I
Monthly Status Report

]

prepopulate Contract #

dropdown |

Month of Services

ATTESTATION: By completing this report, | certify to the best of my knowledge and belief that the report is.true, complete and accurate and
the expenditures, disbursements and cash receipts are for the purpese and objectives set forth in the terms and conditions of the

Award. | am aware that any false, fictitious, or fraudulent information or the omission of any matenal fact, may sub]ect me te-criminal, civl
or administrative penalties for fraud, false statement, false claims, or otherwise. Additionally, | cemfy that all invoices supporting this report

have been submitted to the Department in accordance with this agreement.

Name & Title of Agency Official Date
" Emergency Solutions Grant Deliverables Oﬁ::zzfzh E"S'ilgte: rcy Prevention Reﬁzﬁgn
(minimum monthly deliverable for activity) 4 # # 4 9
i
Total Individuals Served by Activity (Monthly) I
Total Individuals Served by Activity (Year to Date) i
Emergency Solutions Grant Output Measures Oﬁ::::::h Emergency Prevention Reﬁzgis(:ng

New Individuals Sen}ed this Month

Shelter

Individuals with Increased Income (benefits)

Individuals with Increased Income (employment)

Individuals Connected to Housing Case Management

Individuals Permanently Housed

Average Financial Assistance Provided _ $ $ -
|
Remaining Stably Housed 3 months 6 moinths 9 months 12 months
Total Individuals Housed by Emergency Solutions Grant Funding ‘ -
Individuals Remaining Stably Housed by Emergency Solutions Grant !
Funding ]
Percentage Remaining Housed by Emergency Solutions Grant #DI\)IO! #DI:VIO! #DIVIOI ADIVIO!

Funding
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HOMELESSNESS PREVENTION GRANT MONTHLY STATUS REPORT

\
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dropdown

Provider Name

|Monthly Status Report

prepopulate

Contract #

Month of Serviceé

I

dropdown

ATTESTATION: By completing this report, | certify to the best of my knowledge and belief that the report is frue, complete and accurate and
the expenditures, disbursements and cash receipts are for the purpose and objectives set forth in the terms and conditions of the

Award. | am aware that any false, fictitious, or fraudulent information or the omission of any material fact, may subject me to criminal, civil

or administrative penalties for fraud, false statement, false claims, or otherwise. Additionally, | certify that all invoices supporting this report
have been submitted to the Department in accordance with this agreement.

Name & Title of Agency Cfficial | Date
TANF Homelessness Prevention Grant Deliverables ‘ A];l:;'t]:r:acle Case Management
(minimum monthly deliverable for activity = householdsfindividuals) p ##
Total Individuals Served by Activity (Monthly) I‘
T
Total Households Served by Activity (Monthly) | | ; '
Total Individuals Served by Actvity (Year to Date) | |
Total Households Served by Activity (Year to Date) 1
: . | Financial
TANF Homelessness Prevention Grant Output Measures Assistance Case Management
New Individuals Served this Month |- { N
Individuals with Increased Income (benefits)
Individuals with Increased Income (employment) .
Average Financial Assistance Provided | $ - $j -
Remaining Stably Housed 3 months 6 months 9 months 12 months
Total Individuals Housed by TANF Grant Funding. . | . . |
Individuals Remaining Stably Housed by TANF Grant
Funding . i
ES;%?:;"“‘QG Remaining Housad by TANF Grant #DIVI0! #DIV/O! #DIVIO! #DIVIO]
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EXHIBIT E - MINIMUM PERFORMANCE MEASURES

MINIMUM PERFORMANCE MEASURES (DELIVERABLES)

The Provider shall achieve the following minimum performance measures for the duration of this Contract. The acceptance of
performance measures for each unit of service specified in Section D-1 shall be made independently using the Monthly Status
Report identified in Attachments D2-D4. The Provider's failure to achieve the minimum performance measure for any unit of service.
shall not prevent acceptance of performance measures for any other unit of service. |

The minimum performénce measures established in Section D of this Contract, and in the Monthly Status Reports idenfified in
Attachments D2-D4 pursuant to Section 24.2 of the CF Standard Contract shall be maintained by the Lead Agency for the term of
this Contract. The performance standards are evaluated each Fiscal Year (FY) within the Contract based on data provided in the
Monthly-Status Reports.

E-1.1. Challenge Grant - The applicability of this section is idenfified in section B-1.1. of this Contract. Performance measures
will specifically address the housing, service, and program needs included in the CoC plan pursuant to Section 420.622(4),
Florida Statutes.

E-1.2. Emergency Solutions Grant (ESG) — The applicability of this section is identifi ed in section B-1.2. of this Confract.
Performance measures will specifically address the program components referenced in 24 CFR Part 576 Subpart B.

E-1.3. Temporary Assistance for Needy Families (TANF) Homelessness Prevention Grant - The applicability of this section
is identified in section B-1.3. of this Contract. Performance measures will specrl' cally address the reguirements set forth in
Section 414.161(5), Florida Statutes, and are as follows:
E-1.3.1. Atleast eighty-five percent (85%) of households assisted shall remain stably housed and avoid becoming
homeless for at least fwelve (12) months following the last date of assistance provided,

E-1.3.2. One hundred percent (100%) of households deemed eligible to receivejassistance will have a case plan
documenting the amount and type of assistance provided, steps fo achieve housing stability, and the anticipated
date of plan completion.

PERFORMANCE MEASURES FOR THE ACCEPTANCE OF DELIVERABLES |

E-2.1.  The Provider's failure to achieve the minimum service levels for any of the dellverables identified in Section D-2 shall not
prevent acceptance of deliverables and payment for any other funding stream |nY0|ced for under this Contract.

E-2.3. Challenge Grant - The applicability of this section is identified in section B-1.1. of this Contract. For the acceptance of
deliverables, the Provider shall meet or exceed the minimum targets specified herern The supporting documentation to
ven sucoessful com lelron is referenced |n Exhlbrl E2

Challenge Grant Housmg Actwltles The Challenge Grant Housmg ! 100% of mdwrduals served by
Projects will serve a minimum number of individuals, as identified in section '| Challenge Grant Housing Activities-on
D-2.2.1. (Monthly) and D-3.2.1. (Annual). .| an annual basis

Challenge Grant Program Activities — The Challenge Grant Program ' 100% of individuals served by
Projects will serve a minimum number of individuals, as identified in section Challenge Grant Program Activities on
D-2.2.2. (Monthly) and D-3.2.2. (Annual). " | an annual basis

Challenge Grant Service Activities — The Challenge Grant Service Projects | 100% of individuals served by

will serve a minimum number of individuals, as identified in section D-2.2.3. | Challenge Grant Service Actrvrtres on
(Menthly) and D-3.2.3. {Annual). | an annual basis

E-24. Emergency Solutions Grant {ESG) - The applicability of this section is rdentnf ed in section B-1.2. of this Contract. For
the acceptance of deliverables, the Provider shall meet or exceed the minimum targets specified herein. The supporting
documentation to venfy successful completlon is referenced in Exhlblt E3 |

ESG Emergency Shelter Actwrtres The ESG Emergency Shelter | 100% of individuals served by ESG
Projects will serve a minimum number of individuals, as identified in section || Emergéncy Shelter Activities on an
D-2.3.1. (Monthly) and D-3.3.1. {Annual). annual basis




|

|

! Office on Homelessness
’ Unified Homelessness Contract

ESG Street Outreach Activities — The ESG Street Outreach Projects will 100% of individuals-served by ESG
serve a minimum number of individuals, as identified in section D-2.3.2, Street Outreach Activities on an annual
(Monthly) and D-3.3.2. (Annual). basis :
ESG Homelessness Prevention Activities — The ESG Homelessness | 100% of individuals served by ESG
Prevention Projects wifl serve a minimum number of individuals, as identified | Homelessness Prevention Acfivities on
in section D-2.3.3. (Monthly) arid D-3.3.3. (Annual). { an annual basis

ESG Rapid Re-Ho'usingr Activities — The ESG Rapid Re-Housing Projects || 100% of individuals served by ESG
will serve a minimum number of individuals, as identified in section D-2.3.4. || Rapid Re-Housing Activities on an
(Monthly) and D-3.3.4. (Annual). { annual basis

E-2.5. Temporary Assistance for Needy Families (TANF) Homelessness Preventlon Grant-The appllcablllty of this section
is identified in section B-1.3. of this Contract. For the acceptance of deliverables, the Provider shall meet or exceed the
minimum targets specified herein, The supporting documentation to verify successful complefion is referenced in Exhibit
E4

TANF Homelessness Prevent:on Actlwtles The TANF Homelessness 1 OO% of 1nd|v1duals and 100% of

Prevention Projects will serve a minimum number of individuals and households served by TANF
households, as identified in section D-2.4.1. (Monthly) and sect|on D- Homelessness Prevention Actlvmes onan
3.4.1. (Annual). dnnual basis

TANF Case Management Activities — The TANF Case Management 100% of individuals and 100% of
Projects will serve a minimum number of individuals and households, as households served by TANF Case
identified in section D-2.4.2. (Monthly) and section D-3.4.2. (Annual). Management Activities on‘an annual basis

E-2.6. For sections E-2.3., E-2.4., and E-2.5. (as applicable) listed above, the Provider must maintain documentation to support proof
of service delwery, mcludmg but not limited to: receipts, case notes, homeless venf cation/eligibility forms, receipts -for any
direct client/shelter costs, lease agreements, utility bills, HMIS reports, efc. i
|
RERFORMANCE STANDARDS STATEMENT !
In'accordance with Section 402.73(1), Florida Statutes, and Rule 65-29.001, Florida Administrative Code, by execution of this
Contract the-Provider hereby acknowledges and agrees that its performance under the Contract must meet the standards set forth

above and will be bound by the conditions set forth in this Contract. If the Provider fails to meet these standards, the Lead Agency,
at its exclusive option, may allow up to six (6) months for the Provider to achieve comphance with the standards. If performance

0
t
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' deficiencies are not resolved to the satisfaction of the Lead Agency within the prescribed tame and if no extenuating circumstances

can be documented by the Provider to the Lead Agency's satisfaction, the Lead Agency must cancel the Contract with the Provider.
The determination of the extenuating or mitigating circumstances is the exclusive determination of the Lead Agency.

BACK-UP DOCUMENTATION REQUIREMENTS

Attachment E2 — Challenge Grant Back-up Documentation Requirements |

Attachment E3 — Emergency Solutions Grant Back-up Documentation Requirements

Attachment E4 — Temporary Assistance for Needy Families (TANF) Homelessness Preventlon Grant Back-up Documentation
Requirements

4
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ATTACHMENT E2 — CHALLENGE GRANT BACK-UP DOCUMENTATION REQUIREMENTS

The applicability of this section is identified in section B-1.1. of this Contract.

A complete and accurate Monthly Status Report and Invoice and Match Report (including Roll-up Repon) are required for payment from the
Lead Agency. Additional backup documentation required for payment is identified below and sorted by Monthly Deliverables identified in
section D-2.1. of this Contract. Challenge Grant activities must provide a detailed expenditure report,

Below are examples of backup documentation that may fall into the identified categories.

Challenge Grant Housing Activities :

« Prevention Rental/Mortgage Assistance
o Past Due Notice
o Copy of Lease Agreement (first page and signature page) or Landlord Agreement Form with signatures
o Payment Statement/Invoice
o Proof of Payment (cleared check, receipt, financial ledger, etc.) i
s Prevention Utility Arrears Assistance '
o PastDue Notice
o Proof of Address (see lease agreement above)
o Payment Sfatement/Invoice .
o Proof of Payment (cleared check, receipt, financial ledger, efc.) :
+ Rapid Rehousing Rental Assistance (deposit and subsequent months rental assistance) .
o Copy of Lease Agreement (first page and signature page) or Landlord Agreement Form with signatures
, o Proof of Payment (cleared check, receipt, financial ledger, etc.)
¢ Rapid Rehousing Utility Assistance
o Lefter Stafing Arrears from Ufility Company
o Deposit Requirements/information from Utility Company
o  Proof of Payment (cleared check, receipt, financial ledger, efc.}
o  Shelter Operations
o ltemized Receipts for Eligible Purchases (including but not limited to supplies, phonelutllltles and other operating
expenses)
¢  Case Management
o Time Card/Sheet documenting the Hours dedicated fo the Case Management Serwces Provided
o Pay Stub of Staff Member being paid

Challenge Grant Program Activities '

o  Case Managemerit
o Time Card/Sheet documenting the Hours dedicated to the Case Management Serwces Provided
o Pay Stub of Staff Member being paid '

Challenge Grant Service Activities

« Case Management
o Time Card/Sheet documenting the Hours dedicated to the Case Management Senvices Provided
o Pay Stub of Staff Member being paid N
¢ Street Outreach
o ltemized Receipts for Eligible Purchases that address urgent needs such as meals blankets, clothes, and/or toiletries
) Transportatlon
o Travel Reimbursement for Staff Members
»  Mileage documentation requires use of the DCF Travel Form
o Program Participants’ Use of Public Transportation
»  Bus Passes — itemized distribution of bus passes by recipient
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ATTACHMENT E3 - EMERGENCY SOLUTIONS GRANT BACK-UP DOCUMENTATION REQUIREMENTS

The épplicabi]ity of this section is identified in section B-1.2, of this Contract.

A complete and accurate Monthly Status Report and Invoice and Match Report (including Roll-up Report) are required for payment from the
Lead Agency. Additional backup documentation required for payment is identified below.and sorted by Monthly Deliverables identified in
section D-2.2. of this Contract. Emergency Soluticns Grant activities must provide a detailed expenditure report.

Emergency Solutions Grant Prevention Activities

« Prevention Rental/Merigage Assistance
- o PastDue Notice |

o Copy of Lease Agreement (first page and signature page) or Landiord Agreement Form with signatures
o Payment Statement/invoice ’
o Proof of Payment (cleared check, receipt, financial ledger, efc.)

«  Prevention Utility Arrears Assistance ,
o PastDue Notice
o Proof of Address (see lease agreement above)
o Payment Statement/Invoice 7
o Proof of Payment (cleared check, receipt, financial ledger, etc.)

s  Case Management
o Time Card/Sheet documenting the Hours dedicated to the Case Management Serv:ces Provided
o Pay Stub of Staff Member being paid i

Emergency Solutions Grant Rapid Rehousing Activities :

o  Rapid Rehousing Rental Assistance (deposit and subsequent months rental assistance} |
o Copy of Lease Agreement {first page and: signature page) or Landlord Agreemen:t Form with signatures
o Proof of Payment (cleared check, receipt, financial ledger, etc.) .
+ Rapid Rehousing Utility Assistance
o Letter Stating Arrears from Utility Company
o Deposit Requirements/Information from Utility Company
o Proof of Payment (cleared check, receipt, financial ledger, etc.)
o  (Case Management |
o Time Card/Sheet documenting the Hours dedicated to the Case Management Serwces Provided
o Pay Stub of Staff Member being paid

Emergency Solutions Grant Street Outreach Activities

«  Case Management |
o Time Card/Sheet documenting the Hours dedicated to the Case Management Services Provided
o Pay Stub of Staff Member being paid’
« Engagement
o Itemized Receipts for Eligible Purchases that address urgent needs such as meals blankets, clothes, and/or toiletries
«  Transportation
o Travel Reimbursement for Staff Members
*  Mileage documentation requires use of the DCF Travel Form :
o Program Participants’ Use of Public Transportation .
»  Bus Passes — itemized distribution of bus passes by recipient j

Emergency Solutions Grant Emergency Shelter Activities

|
o Essential Services !
o Case Management '
= Time Card/Sheet documenting the Hours dedicated to the Case Management Services Provided
= Pay Stub of Staff Member being paid |
e  Shelter Operations '
o Itemized Receipts for Eligible Purchases (including but not limited {o supplies, phone/utllltles and other operafing
expenses)
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ATTACHMENT E4 ~ TEMPORARY ASSISTANCE FOR NEEDY FAMILIES (TANF)

HOMELESSNESS PREVENTION GRANT BACK-UP DOCUMENTATION REQUIREMENTS

The applicability of this section is identified in section B-1.3. of this Contract.

A complete and accurate Monthly Status Report and Invoice .and Match Report (including Roll-up Répon) are required for payment from the
Lead Agency. Additional backup documentation required for payment is identified below and sorted by Monthly Deliverables identified in
section D-2.3. of this Contract. TANF Homelessness Prevention Grant activities must provide a detalled expenditure report.

i

TANF Homelessness Prevention Grant Financial Assistance Activities

s  Prevention Rental/Morigage Assistance

o Past Due Notice ‘
o Copy of Lease Agreement (first page and signature page) or Landlord Agreement Form with signatures

o Payment Statement/invoice |
‘o Proof of Payment (cleared check, receipt, financial ledger, etc.)

«  Prevention Utility Arrears Assistance i
o Past Due Notice -
o  Proof of Address (see lease agreement above) |
‘o Payment Statement/Invoice :
o Proof of Payment (cleared check, receipt, financial ledger, efc.)

TANF Homelessness Prevention Grant Case Management Activities

¢ Time Card/Sheet documenting the Hours dedicated to the Case Management Services Provnded
« Pay Stub of Staff Member being paid
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F-1. BUDGET
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EXHIBIT F - METHOD OF PAYMENT

F-1.4.  The Provider shall submit separate line item budgets and narratives for each funding stream included in this Centract. The
budgets must be approved in writing by the Contract Manager. Changes to the budget do not require an amendment unless
the award total for the funding stream changes. Any change must be approved by the Lead Agency and the Department
(Contract Manager and/or Office on Homelessness) prior to implementation through a technical adjustment.

F-1.1.1. Budget Changes — The Provider must submit fo the Lead Agency a written request for budget changes and
obtain written approval before a change is implemented. Such changes between.categories within a funding
stream may be allowed if the following conditions are met and do not require an amendment:

F-1.1.1.1.
F-1.1.1.2.

F-1.1.1.3.
F-1.1.14.
F-1.1.1.5.

F-2. PAYMENT CLAUSE

There is no change in the scope or objectives of the contract.

The changes do not increase or decrease the total fiscal year budget amount per funding
stream as applicable and identified in sections F-2.1.1., F-2.1.2,, F-2.1.3., and F-2.1.4. below.

There is another category in the budget from which;funds can be shifted.
The changes do not involve establishing a new category.

Budget changes which do not meet the above conditions will require a properly executed
contract amendment, signed by the Provider and the Lead Agency on-or before the effective
date of implementation. ; .

F-2.1.  This is a one-year Cost reimbursement contract for the provision of services to homeless persons. The Lead Agency shall
pay the Provider for the delivery of service units provided in accordance'with terms of this contract fora total dollar
amount not to exceed $57,491 SUbJECt to avallabillty of funds. The total contract amount shail be allocated as follows:

2020-202’1

$57,49‘[




Unified
F-2.1.2. Challenge Grant - The Lead Agency agrees to reimburse for allowable
Activities:
FISCAL YEAR _ UNIT OF SERVICE FISCAL YEAR TOTAL
2020-2021 | One Year of Eligible Challenge Grant Activities $257' 600

SElarpARTks. | T

Housing Need $27,600
Program Need
Service Need

Total: $27,600

|
|
|

Office on Homelessness
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o costs listed below for Challenge Grant

F-2.1.3. Emergency Solutions Grant (ESG) - The L.ead Agency agrees to reimburse for allowable costs listed below
for ESG Activities: |

“FISCAL YEAR |

~-UNIT OF SERVICE

: FISCAL YEAR TOTAL

2020-2021

One Year of Eligible ESG Actlvmes

$14, 250

[Eotis | TdRefeer |

Street Outreach

Emergency Shelter

Prevention $3,025.20

Rapid Rehousing | $11,224.80
Total: $14,250.00

F-2.1.4. Temporary Assistance for Needy Families (TANF) Homelessness Preventlon Grant - The Lead Agency

agrees to relmburse for.allowable costs listed below for TANF Homelessness Prevention Grant Activities;

.FISCAL - { -FISCAL YEAR
YE AR - UNIT OF SERVICE TOTAL
2020-2021 One Year of Eligible TANF Holnjelessness Pravention $15,571
Grant Activities [
e FotalEensiccanear g D
_ Fman0|al Assrstance $15,641
Case Management N
Total: $15,641

5

L]

F-2.1.5. The Provider shail deliver quarterly recongiliations to the Lead Agency for this Contract. This report must
reconcile actual expenditures to payments issued by the Lead Agency. The Lead Agency reserves the
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right to request reimbursement for payments issued to the Provider that exceed the eligible expenditures
documented during the quarter being reviewed.

F-2.2. Cost Reimbursement — Costs associated with carying out services under this contract will first be paid by the Provider. The
Provider will submit invoices for eligible costs to the Lead Agency for relmbursemenl in accordance with the Depariment of
Firiancial Services Reference Guide for State Expenditures which is moorporated by reference.

F-2.2.1. Challenge Grant - The applicability of this section is identified in sectlons B-1.1. and F-2.1.2. of this Contract.
The Challenge Grant is a cost reimbursement grant funded by state funds pursuant to program guidelines under
Section 420.622(4), Florida Statutes. The Lead Agency shall relmburse the Provider for allowable expenditures
incurred pursuant to the terms of this Contract for a total dollar amount'identified in section F-2.1.2,, subject to
availability of funds.

F-2.2.2. Emergency Sclutions Grant (ESG) - The applicability of this section i is identified in sections B-1.2. and F-2.1.3.
of this Contract. The ESG is a cost reimbursement grant funded by federal funds pursuant to program guidelines
under 24 CFR Part 676 and 2 CFR Part 200. The Lead Agency shall reimburse the Provider for allowable
expenditures incurred pursuant to the terms of this Contract for a tota! dollar amount identified in section F-2.1.3,,
subject to availability of funds. '

F-2.2.3. Temporary Assistance for Needy Families {TANF) Homelessness Preventlon Grant - The applicability of
this section is idenfified in.sections B-1.3. and F-2.1.4. of this Contract. The TANF Homelessness Prevention
Grant is a cost reimbursement grant funded by federal funds pursuant | to program guidelines under the TANF
Block Grant, 45 CFR Part 260, 2 CFR Part 200, and Section 414.161, Florida Statutes. The Lead Agency shall
reimburse the Provider for allowable expenditures incurred pursuant to the terms of this Contract for a total dollar
amount identified in section F-2.1.4., subject to availability of funds.

INVOICE REQUIREMENTS '

F-3.1. The Provider shall be paid in accordance with the schedule of payment specffi ed in Section F-1.1. To receive payment, the
Provider shall deliver the supparting documentation to verify successful completlon identified in Aftachments E2-E4 of this
Contract no later than & days after the completion of each month of service.

F-3.2. The Provider shall submit invoices using the templates provided in Aftachments F2—F4 Invoices submitted for various
services under this grant shall be evaluated for completeness and accuracy for payment independently of each other.

F-3.3.  The Provider may submit invoices and supporting documentation electronically, provided the invoice submission is clearty
legible and contains a full-color electronic signature by the Provider's desugnated representative attesting to the
completeness and accuracy of the submission and all supportive documentatlon for payment under cost reimbursement,

F-3.4.  The Provider shall submit a final invoice for payment no later than & days after lhe end of each State Fiscal Year
- associated with this Contract, after the expiration of this Contract, or after this Contract has been terminated for any
reason. '

F-3.4.1. Failure to submit a timely final invoice will result in a forfeiture of all rights to payment and the Lead Agency shall
not honor any requests submitted after the aforesaid time period. |

F-3.4.2. The Lead Agency shall withhold.any payment due until the reports reqmred by Attachments F2-F4 have been
submitted by the Provider and accepted by the Lead Agency.

F-3.5. Pursuant fo Section 215.971, Florida Statutes, as a Provider of federal or state f nancial assistance, the Provider may
expend funds only for allowable costs resulting from obligations incurred from July 1, 2020 through June 30, 2021, in
accordance with the Department of Financial Services Reference Guide for State Expendllures whichis incorporated by
reference. A copy can be obtained upon request to the Contract Manager or can be located on the Florida Department of
Financial Services website.

F-3.5.1. Pursuant to Section 215.971, Florida Statutes, any balance of unobhgated funds which has been advanced or
paid miust be refunded to the Lead Agency.

F-3.5.2. Pursuant to Section 215.971, Florida Statutes, any funds paid in excess of the amount to which the Provider is
entitled under the terms and conditions of this contract must be refunded to the Lead Agency.




F-3.6.
F-3.7.

F-3.8.
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Payment shall be contingent upen receiving and accepting the invoice and all required reports and supporting

documentation submitted to the L.ead Agency.

The Lead Agency shall approve payments following receipt of documentation of compllance with the Performance
Measures for Acceptance of Deliverables in Section E and applicable suppomng documentation outlined in section F-4.1.

F-3.8.2,

F-3.8.3.

Invoice Approval Process
F-3.8.1.

The Lead Agency will have up to ten (1C) calendar days from receipt of the invoice to approve or disallow
proposed expenditures listed or document the incompleteness of the supporting documentation.

In the event of late invoice submission where multiple invoices are submitted, invoices shall be processed in the
order the invoice was due for submission. Subsequent invoices will not be considered received until all
outstanding invoices have been submitted and approved for payment.

Disallowance of proposed expenditures or incomplete supporting docuhentation will result in rejection of the
invoice. The Lead Agency will submit to the Department who has final demsnon for rejection(s) and corrective
action(s) that must be taken by the Provider in order to process the invoice for payment, The Provider wili have
five (5) working days from the date of rejection of the initial invoice to make the requested changes and
resubmit for payment a corrected and accurate invoice that is accepted and approved by the Lead Agency and
the Department (Contract Manager). |

F-4. SUPPORTING DOCUMENTATION FOR INVOICE APPROVAL |

F-4.1.

F-4.2.

Documentation of all expenses incurred under a cost reimbursement grant must!accompany the properly completed
invoice. In addition, documentation also includes, but is not limited to the followin'g .

F-4.1.1.

F-4.1.2.

F-4.1.3,

Professional Service Fees on a Time/Rate Basis — The invoice must include a general statement of the
services being provided. The time period covered by the invoice, as weII as the hourly rate multiplied by the
number of hours worked, muist be stated. Supperting documentation must be included detailing the hours
represented on the invoice. Such documentation should include timesheets, or a time [og and copies of canceled
payroll checks or payroll register. The State's Chief Financial Officer (CFO) reserves the right to require further
documentation on an as needed basis.

Postage and Reproduction Expenses — Purchases made from outSIde vendors must be supported by paid

invoices or receipts. Purchases for all in-house postage (e.g. postage meter) and reproduction expenses must be
supported by usage logs or similar documentation.

Expenses — Receipts are required for all expenses incurred-{e.g., offic ce supplies, printing, long distance
telephone calls, eic.). |

The Provider must submit an itemized invoice by expenditure category (salaries; travel, expenses, etc.) which includes any
and all services under this Contract along with required documentation of all expenses for COST REIMBURSEMENT
acfivities. The Provider is required to maintain detailed supporting documentation and to make it  available for audit
purposes. By submission of the payment request, the Provider is certifying that the detailed documentation to support
each item on the itemized invoice is on file and is available for audit. |

F-4.24.

F-4.2.2.

F-4.2.3.

Salaries — A payroll register, or similar documentation should be _maint:ained. The payroll register should show
gross salary charges, fringe benefits, other deductions, and net pay. I an individual for whom reimbursement is
being claimed is paid by the haur, a document reflecting the hours worked multiplied by the rate of pay will be
acceptable. Costs should only be attributed for work on the funding stream billed.

Fringe Benefits — Fringe benefits should be supported by invoices showing the amount paid on behalf of the
employee {e.g., insurance premiums paid). Costs asscciated with staffisalaries need to be directly attributed to
the duties under the funding stream bilied. v

Travel - For all travel expenses, a Department travel voucher, Form DFS AA-15-{state of Florida Voucher for
Reimbursement of Traveling Expenses) must be submitted. Original receipts for expenses incurred during
officially authorized travel (e.g., car rental, air transportation, parking, lodging, tolls, etc.) are required for
reimbursement. Section 287.058(1)(b), Florida Statutes, requires that bIllS for any travel expense shall be
submitted in accordance with Section 112.061, Florida Statutes, govemmg payments by the state for traveling
expenses. CFOP 40-1 (Official Travel of DCF Employees and Non- Employees) provides further explanation,-
clarification and instruction regarding the reimbursement of travel expenses necessarily incurred during the
performance of official state business. ESG funds may be used fortravel when such travel is to aHUD
sponsored training.
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F-4.3.  All supporting documentation submitted shall be maintained in support of expendlture payment requests for cost
reimbursement contracts. Documentatlor] for each amount for which relmbursement is being claimed must indicate that the
iterm has been paid. Each piece of documentation should clearly reflect the dates of service and client being served, if
applicable. Only expenditures for categories in the approved agreement budget may be reimbursed. These expenditures
must be allowable (pursuant to law) and directly related to the services being prc;)vided,

F-44. The Provider must maintain records documenting the total number of clients and names (or unique identifiers) of clients to
' whom services were provided and the date(s) on which services were provided so that an audit trail documenting service
provision is available. Any payment requested under the terms of this contract may be withheld until the evaluation and
reports due from the Provider, and adjustments thereto have been received and| approved by the Lead Agency.

F-45. Match Requirements
F-4.5.1 Match does. not reguire the same type of funding as the incurred expenses but its source must be used in a
manner consistent with providing services to homeless persons and those at risk of becoming homeless and
must be provided after the date this Contract is executed.

F-4.5.2. Section 420.622(4)(a), Florida Stafutes, provides.language pertaining to matching funds or in-kind support -
reguired of the Provider for the Challenge Grant. !

F-4.5.3. Pursuantto 24 CFR Part 576.201, a match of 100% is required for funds received under ESG. Pursuant to-24
CFR Part 576.100, the Cffice on Homelessness will pass along the state’s match exemption of $100,000 (in total)
to providers who lack capacity. These providers will be identified by the Office on Homelessness.

F-4.5.4. There must be specific documentation as to the date, amount, and so_drce of all matching contributions.
F-4.5.5. The matching requirement may be met by one or more of the following:
F-4.5.5.1. Cash expended for allowable costs by the Provider:

F-4.5.5.2, Noncash contributions which are defined as the value of any real property, equipment, goods,
or services contributed to the program, provided that if the Provider had to pay for them with
grant funds, the costs would have been allowable, Noncash contributions may also include the
purchase value of any donated building.

To determine the value of any donated material or buﬂdmg or of any lease, the Provider must
use a method fo reasonably calculate to establish the fair market value at the time of the
donation.

Services provided by individuals must be valued at'rates consistent with those ordinarily paid
for similar work in the Provider's organization. If the Provider.does not have employees
performing similar work, the rates must be consistent with those ordinarily paid by other
employers for similar work in the same labor market.

Some noncash contributions are real property, equipment, goods, or services that, if the
Provider had to pay for them with grant funds, the payments would have been indirect costs.
The value of materials used to improve/remodel, the fair market rental value of the space
being utilized for the period, and/for the lease expense paid by the organization or donated to
the organization at fair market value. Volunteer services and donated professional services
are fo be valued at their actual fair market value Wlthln the community.

Eligible match includes the value of goods and services, buildings and land, equipment,
furnishings, supplies, staff, administrative support, volunteer manpower, donations, grants,
cash, coptﬁbutions, and rent, utility, insurance, and|maintenance expenditures.
F-4.5.6. The matching requirement identified above may not be met by using funds from this Contract.
F-4.5.7. The Provider shall deliver quarterly reconciliations to the Lead Agency|{to account for match provided in this
Contract. The Lead Agency reserves the right to request relmbursement for payments issued to the Provider
when sufficient evidence of matching funds is not provided and documented during the quarter being reviewed.

F-5. FINANCIAL CONSEQUENCES, DELAYED PAYMENT, AND CORRECTIVE ACTION .

F-5.1.  This Contract shall have financial consequences related to failure of the Prowder to perform under the terms of the
Contract and pursuant to Sections 287.058(1)(h) and 215.971(1)(c). Florida Statutes
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F-5.1.1. The Lead Agency may reduce the invoice submitted by the Provider, to'reflect the financiaf consequence
assessed. |
F-5.1.2, If full payment was received by the Provider when a financial consequence should have been imposed, the
Provider shall make payable to the Lead Agency the amount of the penalty within 30 days after being notified in
writing by the Contract Manager. If the Provider fails to reimburse the Lead Agency, the Lead Agency has the
right to refuse to grant any new contract or contract awarded through the Lead Agency for any services, until
said reimbursement is received.

F-5.2.  Should the Provider fail to meet Monthly Deliverables specified in Section D-2 orlfail to achieve the year to date target of
each prorated monthly deliverable, the Lead Agency, after determining the absence of mitigating circumstances, shall delay
payment at a rate of ten percent (10%) of the total invoice for each unmet deliverable. If the Provider exceeds the same
deliverable(s) during the subsequent invoice period and meets the year to date target of prorated deliverables, the Provider
may submit a supplemental invoice, demonstrating the measure has been subsequently met and request payment of the
reduced (delayed) portion of the original invoice. |

F-53. If the Provider does not meet an identified deliverable(s) during three months of thts Contract, the Lead Agency shall apply
the Corrective Action provisions of Section 6.1 of this Contract. Corrective action! p[ans required under Section 6.1 may
result in a reduction in future funding under this Contract, through financial consequences or reallocation, determined at
the Lead Agency's sole discretion by criteria established within the corrective agtion plan.

F-54. If the Provider does not submit an initial or corrected invoice within the required timeframes idéntified in section F-3,9, of
this Contract, the Lead Agency, after determining the absence of mitigating mrcumstances shall apply a financial

" consequence of five percent (%) from the invoice payment.

INVOICES

Attachment F2 - Challenge Grant Invoice & Match Report .
Attachment F2.1 = Challenge Grant Roll-up Report |
Attachment F3 = Emergency Solutions Grant Invoice & Match Report
Attachment F3.1 — Emergency Solutions Grant Roll-up Report
Attachment F4 — Temporary Assistance for Needy Families (TANF) Homelessness Prevention Grant Invoice & Match Report
Attachment F4.1 - Temporary Assistance for Needy Families (TANF) Homelessness Prevention Grant Roll-up Report

REMAINDER OF PAGE INTENTIONALLY LEFT BLANt;(



Office on Homelessness
Unified Homelesshess Contract

ATTACHMENT F2 - CHALLENGE GRANT INVOICE & MATCH REPORT .

expenditures, disbursements and cash receipts are for the purposes and objectives.set forth in the terms and conditions of the
Federal or State Award. | am aware that any false, fictitious, or fraudulent information or the omlssmn of any material fact, may
subject me to criminal, civil or administrative penalties for fraud, false statements, false claims, or otherwrse Additionally, | certify

CHALLENGE GRANT FEID Prepopulate
) Provider -
Contract # Prepopulate Name Dropdown
Invoice # Prepopulate
lnvclce Dropdown Address 7 Prepopulate
Period : !
] For Use by Provider . ,
. Served 1| Previous Balance
Org Code Description D_‘;lé‘;:r this ABPELO";d Zﬁ?&:‘: { Payment(s) After This
. Month 9 I Total Payment
60303037209 | Housing Need $ : $ $ $
60303038209 | Program Need 3 - - $ $ ‘ $
60303039209 | Service Need $ - 3 } }
60303040209 ' - 5 v 5
; § | 3§ 5
-, | - - -
By signing this invoice, | certify to the best of my knowledge and belief that the invoice is true, complete and accurate and the

that all reports supporting this invoice have been submrtted to the Department in accordance with this agreement

Srgnature of Provider Officil

Date ' Title of Provider Official

For Use by Confract Manager Only

DeIiveracIes Met (if no, see - Amount of Delayed , ] | —

delayed payment per contract Payment (for Unmet [ & - . - Date of lpvoice Received

section F-5.2) Service Deliverables) | '

o , Recoupment.of Delayed . !
N Payment (Previous : Date Goods /
. YesiNo ‘ ~ Unmet Service § i Services Received

, ' _ Deliverables Achieved) i
Will a Financial Consequence be Amount of Financial ) Date Goods Inspected
applied? Conseguence (Admin) . _and Approved
' Yes/No Total Payment Amount - Date Invoice Approved

o

Org Code see payment detail above Contract Manager Name |

L. |

" OCA Object | 751000 o |

EO Category | 100379 Cenfract Manager Signature |
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PORT

Provider Name drépdown .-
Contract Number prepopulaté i
Month of Services - d[o‘rpdown' S ] ._ : :
o | |
Housing Needs _ } |
Da,;;g;g_g?e‘ " _fﬁ;’éﬁeﬁ%ge{ Service Provided Verldor Amourt
1 f-
2 :
3 p
4
5 f
6
7 !
. |
g ‘
10
Total $
‘) Progi:an_: Needs H
) Pal;fofizfgg? H’(Wéﬁe’:?%ger Senvice Provided, Venfdor" Amount
1 .
2 .
3
: ;
5 ;
6
. p
8
9 i
10 |
Total i $
|
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' Service Needs -

P?ﬁfbﬁ%ﬂ"?l ;- H%}?@'X?%ﬁer. Service Provided . . Vefqur. -v ' Ambynt
1
2
3 \
4 .
5
6
7 !
o :
9
10
Total . $
_Administrative Costs ~~ © . o i o 5
’ B ' Total (8%) §
* TOTAL AMOUNT SUBMITTED FOR PAYMENT R _
| Tota B $
i
|
|
|
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ATTACHMENT F3 - EMERGENCY SOLUTIONS GRANT INVOICE & MATCH REPORT

EMERGENCY SOLUTIONS GRANT FEID# [ Prepopulate
Contract # Prepopulate 7 Provider Name s ‘Dropdown -
Invoice # Prepopulate \
Invoice " Diopdown - | Address Prepopulate
Period : 2 . . |
- S " For Usé by Provider L R -
- Served | Previous Balance
OrgCode | Description r‘,gl?ll:r this Agﬁao‘zd iﬁ?ﬁ&t Payment(s) | After This
Month get __Total " Payment
60303025209 | Street Outreach a - ¥ N
Emergency N $ -8 $
60303029209 | o 2 ; C ;
60303024209 | Prevention P8 " 3o ¥
‘ "Rapid B § 7§ $
60303021209 Rehousing . o )
| 60303023209 | HMiS - ¥ i i X
60303022209 | Admin SRR - $
R
Match ‘ $ ‘ ‘ $

By signing this invoice, | certify to the best of my knowledge and belief that the invoice is true, complete and accurate and the
expenditures, disbursements and-cash receipts are for the purposes and objectives set forth in the terms and conditions of the
Federal or State Award. | am aware that any false, fictitious, or fraudulent information or the omission of any material fact, may
.subject me to criminal, civil or administrative penalties for fraud, false statements, false claims, or otherwise, Additionally, 1 certify
_that alI that all reports su suppomng thls invoice have been subm|tted to the Department in accordance wuth thls agreement

Signature of Prowder_Oﬂ" clal Cate Title of Prowder Official
L L For Use by Contract Manager Only - !
Deliverables Met (if no, see r Amount of - Delayed $ '
delayed payment per contract Payment (for Unmet A Date of ‘Invoice Received
secfion F-5.2) Service Deliverables) . :
D : Recoupment of Delayed ‘ t
" o Payment (Previous $ ' Date Goods/Services
Yes /No C ) ‘ . | .
: : Unmet Service - o Received
Deliverables Achieved) ‘ '
Will a Financial Consequence be Amount of Financial $ ~ Date Goo;ds Inspected and
applied? _ Consequence (Admin) | - ) | Approved |-
A Yeé I No Total Payment Amount _$ ‘ Date Jnvoice Approved -
e ‘ | :
|
OrgCode | see payment detail above Contract Manager Name |
|
OCA | - o Object | 780000 ‘ ‘
EO T - Category | 100550 Contract Manager Slgnaturel

REMAINDER OF PAGE INTENTIONALLY LEFT BLAN:K
|
|
i
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ATTACHMENT F3.1 - EMERGENCY SOLUTIONS GRANT RCLL-UP REPORT

Provider Name . L , dropdown
Contract Number : B -prepopuléte '
Month of Services o dropdown
:Streét-(-)u‘tl-'eachwm S , ‘ o . 1| T
Do soe MM SenkeProvied ’VG'{E""’ S mam

i |

z |

3

4

5

6

7 i

8 !

9

10 |

Total : $

 Emergency Shelter .~ ... o .
| : ﬁQ"’,if(;f,fg;c? Hﬂ(/’éfeﬁﬁggef | SeMéé.PrOWdeq ‘. : \(er%&or oo Amount
i |

2

3 | N
4

5

6

7

8

-9

10

Total . L $
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: Homé:lésénesé P:révention - A
, Dafe Service .° HMISNumber o . o ' o .
“ Provided (ClentiD) . Serytpe Provided L Ven}}dor . 6’"9”;—”1
1 |
2 ' S
’ %
4 |
5 |
6 |
7
8 ;
9 .
10 ”
Total $
Rapid Rehousing™ ‘
" DateSenice © HMIS Number e 1 -
. * Provided (Client ID) . Serwcg_Prowdeq o Ve[}dqr . Amount
1 1
2 |
L 3 i
4
5
6
7i
/ .
8 |
9 |
10 '
Total $
* Homeless Management Information System * i
: Date Service . T o g . Ny ‘ .
. Provided : -~ Service Provided . errngf : Amount
1 .
2
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4
: .

Total _ $
. Administrative Costs * S * AR

Total (5%) $

 TOTAL AMOUNT: SUBMITTED FOR PAYMENT

Total . $




' |
ATTACHMENT F4 - TEMPORARY ASSISTANCE FOR NEEDY FAN}[L[ES (TANF)

Office on Homelessness
Unified Homelessness Contract

HOMELESSNESS PREVENTION GRANT INVOICE & MATCH REPORT

By signing this invoice, | certify to the best of my knowledge and belief that the invoice is true, complete and accurate and the
expenditures, disbursements and cash receipts are for the purposes and objectives set forth in the terms and conditions of the
Federal or State Award. | am aware that any false, fictitious, or fraudulent information or the omission of any material fact, may
subject me to criminal, civil or administrative- penalties for fraud, false statements, false claims, or othervwse Additionally, | certify that

TANF HOMELESSNESS PREVENTION GRANT FEID# | .Prepopulate
Contract # Prepopulate Provider Name |. . " Drepdown. .
Invoice # Prepopulate |
lnverce Dropdown - ) Address - i Prepopulate
Period R :
: K . For Use by Provider . . : L S s
Served ) Payiment Previous Balance
Org Code Description Deliverables Approved Budget - Payment(s) | After This
: Month . Amtount Total Payment
Financial Individual ' > $ . % .. $
60303041209 | , ccictance Household $ . S -
Case Individual o $ _ $ $
60303042209 Management Household ¥ S -
60303043209 | Admin -8 R $
Total $ $ $

aII reports supportlng this invoice have been submltted to the Department in accordance W|th thls agreement

Signature of Provider

Official “

Date

Tltle of Prowder Oﬁ‘ cial

ForUse by Contract Manager Only

Deliverab'les Met (if no, see

Amount of Delayed

Category

delayed payment per confract Payment {for Unmet $ - Date of Invoice Received

section F-5.2) Senvice Deliverables) i

T . Recoupment of Delayed | !
Yes/No Payment (Previous Unmet | $" i Date Goods/Services:
S Service Deliverables | ‘ Received

. L Achieved) . |
Will a Financial Consequence be Amount of Financial $ ‘ i Date Goods Inspected and
applied? Consequence (Admin) ' | Approved
" Yes/No Total Payment Amount | § - \Date Invoice Approved

Org Code see payment detail above Contract Manager Name

I

ogg ::GOO Object :ggggg Contract Manager Stgnatu?re

REMAINDER OF PAGE INTENTIONALLY LEFT BLAN:K '
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ATTACHMENT F4.1 - TEMPORARY ASSISTANCE FOR NEEDY FAPHILIES (TANF)

HOMELESSNESS PREVENTION GRANT ROLL-UP REPORT

Provider Name ~ - 'aropdown ,
Contract Number o - .‘prepopdia-lte‘
Month of Services - - ~ dropdown
_Financial Assistance - Rental Assistance . . . i J
) ,Da;?a.a%r:;ce anéﬁeﬁl?;g?er ' Service Provided - Vendor: i i Améunt
1
2 |
3 .
4
5
6 1
7 i
: ;
9 .
10
Total $
: Financial Assistance - Utility Assis_lt_ance | 1}
e Gty SniwPosks  Vewr et
"
2 |
;
4 ‘
5
6
7
.~
9
10

Total $
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- ééée Manégém;rllt» , .
Date Service - HMIS Number ‘

Provided ~ (Client ID)"". kSeﬁv)’ce P rovided . . .. Vendor ) _ Amount
y ,
2 |
3 | i
4
5 i
: E
7
: |
9 i
10
Total _ | 3
i
. Administrative posts B |
Total (3%) ! $
| TOTAL AMOUNT SUBMITTEDFOR PAYMENT = -~ v = ,7[ .
| Total | $
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ATTACHMENT 1

The administration of resources awarded by the Department of Children and Families and the Lead|Agency to the provider may be subject to -
audits as described in  this attachment.

MONITORING f

In addition to reviews of audits conducted in accordance with 2 Code of Federal Regulations (CFR) §§ 200.500- 200.521 .and § 215.97, F.S,,
as revised, fhe Department and the Lead Agency may monitor or conduct oversight reviews to evaluate compliance with contract, management
and programmatic  requirements. Such monitoring-or other oversight procedures may include, butinot be limited to, on-site visits by
Department and Lead Agency staff, agreed-  upon procedures engagements as described in 2 CER § 200.425 or other procedures. By
entering into this agreement, the recipient agrees to  comply and cooperate with any monitoring procedures deemed appropriate by the
Department and the Lead Agency. In the event the Department and Lead Agency determine that a 1 limited scope audit of the recipient is
appropriate, the recipient agrees to comply with any additional instructions provided by the Department and Lead Agency regarding such
audit. The recipient further agrees to comply and cooperate with any inspections, reviews, investigations, or audits deemed necessary by the
Department’s inspector general, the state’s Chief Financial Officer or the Auditor General.

. AUDITS
PART I: FEDERAL REQUIREMENTS '
This part is applicable if the recipient is a State or local government or a non-profit organization as defined in 2 CFR §§ 200.500-200.521.

In the event the recipient expends $750,000 or more in Federal awards during its fiscal year, the reC|p|ent must have a single or program-
specific audit conducted in accordance with the provisions of 2 CFR §8§ 200.500-200.521. The remplent agrees to provide a copy of the single
audit to the Department’s Single Audit Unit and its contract manager. In the event the recipient expt?nds less than $750,000 in Federal awards
during its fiscal year, the recipient agrees to provide certification to the Depariment's Single Audit Unit and its contract manager that a single
audit was nof required. In determining the Federal awards expended during its fiscal year, the recxplent shall consider all sources of Federal
awards, including Federal resources received from the Department of Children & Families, Federal govemment (direct), other state agencies,
and other non-state entities. The determination of amaounts of Federal awards expended should be ||n accordance with guidelines established
by 2 CFR §§ 200.500-200.521. An audit of the recipient conducted by the Auditor General in accordance with the provisions of 2 CFR Part

200 §§ 200.500-200.521 will meet the requirements of this part In connection with the above audit reqmrements the recipient shall fulfill the
requirements relative to auditee responsibilities as provided in 2 CFR § 200.508.

The schedule of expenditures should disclose the expenditures by contract number for each contract with the Department in effect during the
audit period. The financial statements should disclose whether or not the matching requirement was met for each applicable contract. Al
questioned costs and liabilities due the Department shall be fully disclosed in the audit report package with reference fo the specific contract
number.

i

PART II: STATE REQUIREMENTS
This part is applicable if the recipient is a nonstate entity as defined by Section 215.97(2), Florida Statutes.

In the event the recipient expends $500,000 or more ($750,000 or more for fiscal years beginning on or after July 1, 2016) in state financial
assistance during its fiscal year, the recipient must have a State single or project-specific audit conducted in accordance with Section 215.97,
Florida Statutes; applicable rules of the Department of Financial Services; and Chapters 10.550 (local governmental entities) or 10.650
(nonprofit and for-profit organizations}, Rules of the Auditor General. The recipient agrees to pravide a copy of the single audit fo the
Department's Single Audit Unit and its contract manager. In the event the recipient expends less than $500,000 (less than $750,000 for fiscal
years beginning.on or after July 1, 2016) in State financial assistance during its fiscal year, the rec;plent agrees to provide certification to the
Department's Single Audit Unit and its contract manager that a single audit was not required. In detennlmng the state financial assistance
expended during its fiscal year, the recipient shall consider all sources of state financial asmstance,uncludmg state financial assistance
received from the Department of Children & Families, other state agencies, and other nonstate entmes State financial assistance does not
include Federal direct or pass-through awards and resources received by a nonstate entity for Fedairal program matching requirements,

CF 1120, Effective February 2017, (CF-1120-1516)

In connection with the audit requirements addressed in the preceding paragraph, the reciplent shaII ensure that the audit complies with the
_requirements of Section 215.97(8), Florida Statutes. This includes submission of a financial reporting package as defined by Section
215.97(2), Florida Statutes, and Chapters 10.550 or 10.650, Rules of the Auditor General.

The schedule of expenditures should disclose the expenditures by contract number for each contract with the Department in effect during the
audit period. The financial statements should disclose whether or not the matching reqwremenlwas met for each applicable contract. Al
questioned costs and liabilities due the Department shall be fully disclosed in the audit report package with reference fo the specific contract
number. -
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PART llIl: REPORT SUBMISSION

Any reports, management letters, or other information required to be submitted to the Lead Agency bursuant to this agreement shall be
submitted within 180 days after the end of the provider's fiscal year or within 30 (federal) or 45 (State) days of the recipient's receipt of the
audit report, whichever occurs first, directly to each of the following unless otherwise required by Flo{'rida Statutes:

- A.  Point of Contact for this contract (1 copy}
Lindsey Rodea, Community ‘ \

Impact Coordinator

Flagler Hospital, Inc.

ﬂOG Whetstone:Place, Ste 303
St Auqustme FL 32085

B. Reporting packages for audits conducted in accordance with 2 CER Part 200 §§ 200.500-200.521, and required by Part I of this
agreement shall be submitted, when required by § 200.512 {d) by or on behalf of the recipient directly to the Federal Audit
Clearinghouse using the Federal Audit Clearinghouse's Intemet Data Entry System at: |

http:/harvester.census.gov/fac/colect/ddeindex.htm! i
and other Federal agencies and pass-through entities in accordance with 2 CFR § 200. 51

C. Copies of reporting packages required by Part Il of this agreement shall be submitted by or on behalf of the recipient directly to the
following address: .

Auditor General

Local Governmeni Audits/342
Claude Pepper Building, Room 401
111 West Madison Street
Tallahasses, Florida 32399-1450

Email address: flaudgen localgovt@aid.state.fl.us i
Providers, when submlttlng audit report packages to the Department for audits done in accordance with 2 CFR §§ 200.500-200.521, or
Chapters 10.550 (local govemmental entities) or 10.650 (nonprofit or for-profit organizations), Rules of thé Auditor General, should include,
when available, correspondence from the auditor indicating the date the-audit report package was delivered to them. When such
carrespondence is not available, the date that the audit report package was delivered by the audltor to the provider must be indicated in
correspondence submitted to the Department in accordance with Chapter 10.558(3) or Chapter 10. 657(2) Rules of the Auditor General,

PART IV: RECORD RETENTION '
The recipient shall retain sufficient records demonstrating its compliance with the terms of this agreement for a period of six years from the
date the audit report is issued and shall allow the Department or its designee, Chief Financial Officer or Auditor General access to stch
records upon request. The recipient shall ensure that audit working papers are made available to the Department or its designee, Chief
Financial Cfficer or Auditor General upon request for a period of three years from the date the audit report is issued, unless extended in
writing by the Department.

CF 1120, Effective February 2017, (CF-1120-1516)
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ATTACHMENT 2

This Attachment contains the terms and conditions goveming the Provider's access to and use of Protected Heaith Information and provides
the permissible uses and disclosures of protected health information by the Provider, alsc called “Business Assotiate.”

Section 1. Definitions

1.1

1.2

Section 2. Obligations and Activities of Business Associate

2.1

|
Catch-all definitions: |

The following terms used in this Attachment shall have the same meaning as those terms: in the HIPAA Rules: Breach, Data

Aggregation, Designated Record Set, Disclosure, Health Care Operations, Individual, Minimum Necessary, Notice of Privacy
Practices, Protected Health Information, Required by Law, Security Incident, Subcontractor Unsecured Protected Health -
Information, and Use. |

Specific definitions:; '

121  "Business Associate“‘shall génerally have the same meaning as the term “busin!ess associate” at 456 CFR 160.103, and for
purposes of this Attachment shall specifically refer to the Provider. ;

122 “Covered Entity’ shall generally have the same meaning as the term “covered entity” at 45 CFR 160.103, and for purposes
of this Attachment shall refer to the Department. I

1,23 “HIPAA Rules” shall mean the Privacy, Security, Breach Nofification, and Enforcement Rules at 45 CFR Part 160 and Part
164.

1.24  "Subcontractor’ shall generally. have the same meaning as the term subcontractor’ at 45 CFR 160.103 and is defined as
an individual to whom a busingss associate delegates a function, activity, servrce other than in the capacity of @ member
of the workforce of such business associate.

Business Associate agrees to: !

211  Not use or disclose protected health information other than as permitted or requrred by this Attachment or as required by
law;

21.2  Use appropriate administrative safeguards as set forth at 45 CER § 164.308, physical safeguards as set forth at 45 CFR §
164.310, and technical safeguards as set forth at 45 CFR § 164.312; including, policies and procedures regarding the
protection of PHI and/or ePHI set forth at 45 CFR § 164.316 and the provisions of training on such policies and procedures
to applicable employees, independent contractors, and volunteers, that reasonably and appropnately protect the
confidentiality, integrity, and availability of the PHI and/or ePHI that the Providericreates, receives, maintains or fransmits on
behalf of the Department; :

213  Acknowledge that (a) the foregoing safeguards, policies and procedures requrrements shall apply to the Business
Associate in the same manner that such requirements apply to the Department,jand (b) the Business Associate’s and their
Subcontractors are directly liable under the civil and criminal enforcement provisions set forth at Section 13404 of the
HITECH Act and section 45 CFR § 164.500 and 164.502(E) of the Privacy Rule} (42 U.S.C. 1320d-5 and 1320d-6), as
amended, for failure to comply with the safeguards, policies and procedures requirements and any guidance issued by the
Secretary of Health and Human Services with respect to such requirements;

214  Report to covered entity any use or disclosure of protected health information not provided for by this Attachment of which
it becomes aware, including breaches of unsecured protected health information as requrred at 45 CFR 164.410, and any
security incident of which it becomes aware; |

215  Notify the Department’s Securify Officer, Privacy Officer and the Contract Manager as soon as possible, but no later than
five (5) business days following the determination of any breach or potenfial breach of personal and confidential
departmental data;

216  Notify the Privacy Officer and Contract Manager within (24) hours of notificationiby the US Department of Health and
Human Services of any investigations, compliance reviews or inquiries by the US Department of Health and Human
Services conceming violations of HIPAA (Privacy, Security Breach). !

2.1.7  Provide any additional information requested by the Department for purposes of investigating and responding fo a breach;

2.1.8  Provide af Business Associate's own cost notice to affected parties no later than 45 days following the determination of’
any potential breach of personal or confidential departmental data as provided i |n section 817.5681, F.S.;

219  Implement at Business Associate's own cost measures deemed appropriate by | the Department to avoid or mitigate
potential injury fo any person due to a breach or potential breach of personal and confidential departmental data;




2110

211

2112

2113

2.1.14

21.15

Office on Homelessness
Unified Homelessness Contract
Take immediate steps to limit or avoid.the recurrence of any security breach and take any other action pertaining to such
unauthorized access or disclosure required by applicable federal and state laws|and regulations regardless of any actions
taken by the Depariment;

In accordance with 45 CFR 164.502(e)(1){ii) and 164.308(b)(2), if applicable, ensure that any subcontractors that create,
recelve, maintain, or transmit protected health information on behalf of the business associate agree to the same
restrictions, conditions, and requirements that apply to-the business associate with respect to such information. Business
Associate's must attain safisfactory assurance in the form of a written contract or other written agreement with their
business associate’s or subcontractor's that meets the applicable requirements of 164.504(e)(2) that the Business
Associate or Subconfractor will appropriately safeguard the information. For prior contracts or other arrangements, the
Provider shall provide written certification that its implementation complies with the terms of 45 CFR 164. 532(d);

Make available protected health information in a designated record set to covered entity as necessary to satisfy covered
entity’s obligations under 45 CFR 164.524; !

Make any amendment(s) to protected health information in a designated record set as directed or agreed to by the covered
entity pursuant fo 45 CFR 164.526, cr take other measures as necessary 1o satlsfy covered entity’s obligations under 45
CFR 164.526;

Maintain and make available the information required to provide an accounting of disclosures to the covered entity as
necessary to safisfy covered entity's obligations under 45 CFR 164.528; i

To the extent the business asscciate is to carry out one or more of covered entity's obligation(s) under Subpart E of 45
CFR Part 164, comply with the requirements of Subpart E that apply to the covered entity in the performance of such

-obligation(s); and !

2116  Make its intenal practices, books, and records available to the Secretary of the U.S. Department of Health and Human
Services for purposes of determining compliance with the HIPAA Rules.
Section 3. Permitted Uses and Disclosures by Business Associate
3.1 The Business associate may only use or disclose protected health information covered under this Attachment as listed below:
3.4.1  The Business Associate may use and disclose the Department's PHI and/or ePHI received or created by Business

31.2

3.1.3

314

3.1.5

3.1.6

317

Section 4.

Associate (or its agents and subcontractors) in performing its obligations pursuant to this Attachment.

The Business Associate may use the Department’s PHI andfor ePHI received or created by Business Associate (or its
agents and subcontractors) for archival purpeses.

The Business Associate may use PHI-and/or ePHI created or received in its capamty as a Business Associate of the
Department for the proper management and administration of the Business Associate, if such use is necessary (a) for the
proper management and administration of Business Associate or (b) to carry out the legal responstbilities of Busmess
Associate. |

The Business Associate may disclose PHI and/or ePHI created or recelved in |ts capacity as a Business Associate of the
Department for the proper management and administration of the Business Assocrate if (a) the disclosure is reqwred by
law or (b) the Business Associate (1) obtains reasonable assurances from the person to whom the PHI and/or ePHI is
disclosed that it will be held confidentially and used or further disclosed only as requrred hy law or for the purpose for which
it was disclosed to the person and {2) the person agrees to notify the Business Assomate of any instances of which it
becomes aware in which the confidentiality and security of the PHI and/er ePHI has been breached.

The Business Associate may aggregate the PHI andfor ePHI created or rece|ved pursuant this Attachment with the PHI
and/or ePHI of other covered entities that Business Associate has in it possessmn through its capacity as a Business
Associate of such covered entities for the purpose of providing the Department gf Children and Families with data analyses
relating fo the health care operafions of the Department (as defined in 45 C.F.R! §164.501).

The Business Associate may de-identify any and all PHI and/or ePHI received or created pursuant to this Attachment,
provided that the de-identification process conforms to the requirements of 45 CFR § 164.514(b).

Follow guidance in the HIPAA Rule regarding marketing, fundraising and research located at Sections 45 CFR § 164.501,
45 CFR § 164.508'and 45 CFR § 164.514.

Provisions for Covered Entity to Inform Business Associate of Privacy Practices and Restrictions

4.1 Covered entity shall notify business associate of any limitation(s) in the nctice of privacy rlnractlces of covered entity under 45 CFR
164.520, to the extent that such limitation may affect business associate’s use or disclostire of protected health information.

|
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4.2 Covered entity shall notify business associate of any changes in, or revocation of, the penmssmn by an individual to use or disclose
his or her protected health information, to the extent that such changes may affect business associate’s use or disclosure of
Jprotected health information.

4.3 Covered entity shall notlfy business assaociate of any restriction on the use or-disclosure of protected health information that covered
entity has agreed to or is required to abide by under 45 CFR 164.522, to the extent that such restriction may affect business.
associate's use or disclosure of protected health information.

Section 5. Termination
5.4 Termination for Cause !
511 Upon the Department's knowledge of a material breach by the Businéss Assocrate the Department shall either:

5.1.1.1  Provide an opportunity for the Business Associate to cure the breach or end the violation and terminate the
Agreement or discontinue access to PHI if the Business. Associate does not cure the breach or end the violation
within the time specified by the Department of Children and Families; |

51.1.2 Immediately terminate this Agreement or discontinue access to PHI if the Business Associate has breached a

material term of this Aftachment and does not end' the violation; or |
51.1.3 If neither termination nor cure is feasible, the Department shall report the violation to the Secretary of the

t

Department of Health and Human Services. i
5.2 Obligations of Business Associate Upon Termination

521  Upon termination of this Attachment for any reason, business associate, with respect to protected health informaticn
received from covered entity, or created, maintained, or received by business assocrate on behalf of covered enfity, shall:

5.21.1 Retain-only that protected health information which is necessary for Busmess Assaciate to continue its proper
management and administration or o carry out its legal responS|b|Ilt|es

5.21.2 Retumn to covered entity, or other entity as specified by the Department or, if permission is granted by the
Depariment, destroy the remaining protected health information that the Business Associate still maintains in any
' form;
5.2.1.3 Continue to use appropriate safeguards and comply with Subpart C oflj45 CFR Part 164 with respect to electronic
protected health information to prevent use or disclosure of the protected health information, other than as

provided for in this Section, for as long as Business Asscciate retains t‘he protected health information;

5214 Not use or disclose the protected health information retained by Business Associate other than for the purposes
for which such protected health information was retained and subject to the same conditions setout at .
paragraphs 3.1.3 and 3.1.4 above under “Permitted Uses and Disclostres By Business Associate” which applied
prior 1 termination; and

5.2.1.5 Return fo covered entity, or other entity as specified by the Departmenf or, if permission is granted by the .
Department, destroy the protected health information retained by busrness associate when itis no longer needed
by business associate for its praper management and administration or to carry out its legal responsibilities.

5.2.1.6 The obligations of business associate under this Section shall survive rhe termination of this Attachment.

Section 6. Miscellaneous

6.1 A regulatory reference in this Attachment to a section in the HIPAA Rules means the section as in effect or as amended.

6.2 The Parties-agree to take such action as is necessary to amend this Attachment from timé; to time as is necessary for compliance
with the requirements of the HIPAA Rules and any other applicable law. ,

6.3 Any ambiguity in this Attachment shall be interpreted to permit compliance with the HIPAA Rules.

PCMT-06-1516 :
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The undersigned certifies, to the best of his or her knowledge and belief, that;

(1)

(3)

Office on Homelessness
Unified Homelessness Confract

ATTACHMENT 3
CERTIFICATION REGARDING LOBBYING
. CERTIFICATION FOR CONTRACTS, GRANTS, LOANS AND COOPERATIVE AGREEMENTS

No federal appropriated funds have been paid or will be paid, by or on behalf of the undersigned, to any person for influencing or
attempting to influence an officer or an employee of any agency, a member of congress, an officer or employee of congress, or an
employee of a member of congress in connection with the awarding of any federal contract the making of any federal grant, the
making of any federal loan, the entering into of any cooperative agreement, and the extenision, continuation, renewal, amendment,
or modification of any federal contract, grant, loan, or cooperative agreement, |

If any funds other than federal appropriated funds have been paid or will be paid to any ptlarson for influencing or attempting to
influence an officer or employée of any agency,-a member of congress, an officer or employee of congress, or an employee of a
member of congress in connection with this federal contract, grant, loan, or cooperative agreement, the undersigned shall complete
and submit Standard Form-LLL, “Disclosure Form to Report Lobbyirig," in accordance with its instructions.

The undersigned shall require that the language of this certification be included in the award documents for all subawards at all tiers
(including subcontracts, subgrants, and contracts under grants, loans and cooperative agreements) and that all subremp:ents shall
certify and disclose accordingly.

This certification is a material representation of fact upon which reliance was placed when this transaction was made orentered into.
Submission of this certification is a prerequisite for making or entering into this transaction imposed|by section 1352, Title 31, U.S. Code. Any
person who fails to file the required certification shall be subject to a civil penalty of not less than $10,000 and not more than $100,000 for

each such failure.

Signature: : Date;
Application or Contract ID Number; NPOOB

Name of Authorized Individual Application or Contractor: s

Address of Organization;

CF 1123, Effecfive July 2015, (CF-1123-1516)




ATTACHMENT 4
Quarterly Performance
Qutcomes |
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[ Rapid RezHousing

" |Definition
 Performance Outcome: |

| Benchmark = T

| Data Pointsito Report:

héduﬁe ‘Irenigtlrlwofr'rciime
program participants
spend horpeiess

time homeless) CAPER
Question 22c¢

-(M‘éaéure 1b '—kie'n-gtl; Vofw )

Hou.seufml»c-)id‘sr served by t:apni'-dI

re-housing program move;
into housing in an average
of 30 days or fewer from
program entry

Entry dates (date on which
client began receiving
services from program)
Move in dates

(permanent housing move in
date)

Increase exits of
households to
permanent housing

{Measure 7 — successful
placements and retention
of PH) CAPER Question 23c

At least 80% of households
that exit rapid re-housing :
will exit to permanent |
housing

Total number of households
who exit to permanent
housing / by the entire
_household who exited the
RRH program regardless of
destination over the same
period of time. X by 100

Limit returns to
homelessness

(Measure 2 — Returns to
homelessness) Persons
with an exit to permanent
housing return to
homelessness in 24 months

At least 85% of households
that exit to permanent
housing should not become

homeless again after exitiqg

again within a year.

Entire community data to
determine if successful exits
went to (unsheltered
location, emergency shelter,
transitional housing, or safe
haven within 12 months)
Program participants must
be exited for 1 year ago
(Total # exited —total #
returned / total # exited to
PH)*100

Increase income

APR Question 19a2 - Client
Cash Income Change -
Income Source - by Start
and Exit

Earned income at exit= 8%
increase ;
Non-cash income at exit=

10% increase 1

Performance Measure:
Adults who Gained or
Increased Income from Start
to Exit, Average Gain |

Homeless Prevention
Performance
' Qutcome

¥

A

"Definition

B

Benchinark

Increase income

APR Question 19a2 - Client
Cash Income Change -
Income Source - by Start
ahd Exit

Earned income at exit= 8%
increase
Non-cash income at exit= :
10% increase

Performance Measure: Adults
who Gained or Increased
Income from Start to Exit,
Average Gain




Office on Homelessness
Unified Homelessness Confract

Maintained housing CAPER Question 24 - 75% of participants Able to maintain the housing
that was had at Homeless Prevention maintained housing as they had at project start--
project start or moved | Housing Assessment at Exit | project start or moved to Without a subsidy

to new housing unit new housing unit Able to maintain the housing

they had at project start--With
" | the subsidy they had at project
| entry

Able to maintain the housing
they had at project start--With
an on-going subsidy acquired
since project entry

Able to maintain the housing
they had at project start--Only
with financial assistance other
than a subsidy

Moved to new housing unit--
With on-going subsidy

Moved to new housing unit—
Witheut an on-going subsidy




