RESOLUTION NO. 2021 -3 19

A RESOLUTION BY THE BOARD OF COUNTY COMMISSIONERS OF ST. JOHNS COUNTY,
FLORIDA, AUTHORIZING THE COUNTY ADMINISTRATOR, OR DESIGNEE, TO
PIGGYBACK NATIONAL COOPERATIVE PURCHASING ALLIANCE (NCPA) CONTRACT
#01-115, AND AWARD MISC. 21-89; COMPLIANCE MONITORING SOFTWARE FOR SHORT
TE VACATION RENTAL PROPERTIES TO GRANICUS, LLC.

RECITALS

WHEREAS, the 2014 Florida Legislature enacted Senate Bill 356 (Chapter 2014-71, Laws of
Florida) which revised the preemption on local regulation of short term vacation rentals to return some local
contrpl back to municipalities to mitigate the effects of short term vacation rentals in an attempt to make
them]:safer, more compatible with existing neighborhood regulations, and accountable for their proper
operation; and St. Johns County (“County”) determined that local land development regulations required
evaluation and revision to address public health, safety, and welfare; and

WHEREAS, Ordinance 2021-23, issued in May 2021, amended the Land Development Code to
provide definitions and amend provisions of the Code to provide for the regulation of short term vacation
rentals within the unincorporated areas of the County, establishes minimum business practices to ensure
that the private property rights of the short term vacation rental owner are balanced with the needs of the
County to protect visitors and tourists and to preserve the general welfare through its limited regulatory
powek and establishes an enforcement mechanism for those short term vacation rentals which do not adhere
to the standards on an initial or continuing basis, with the overall goal of the short term vacation rental
program complying with all standards; and

WHEREAS, the County, through this regulatory framework, will issue certificates to short term
vacation rentals conforming to these standards, which will in turn provide a level playing field amongst all
prov1hers of short term vacation rental units; and

WHEREAS, through the National Cooperative Purchasing Alliance (NCPA) Granicus, LLC
provides compliance monitoring of short term vacation rental units in accordance with Ordinance 2021-23,
under NCPA Contract #01-115, and County Staff recommends plggybackmg the NCPA contract w1th
Granjcus, and entering into an agreement with an initial term of fourteen (14) consecutive calendar months,
which is renewable thereafter for one (1) year renewal periods, upon satisfactory performance of Gramcus
continued need of the services, and agreement by both parties; and

WHEREAS, the County has reviewed the terms, provisions, conditions and requirements of the
proposed agreement (attached hereto, an incorporated herein) and finds that entering into the agreement for
the specified services serves a public purpose.

WHEREAS, the project will be funded by the SJIC Building Services Department.

NOW, THEREFORE BE IT RESOLVED BY THE BOARD OF COUNTY COMMISSIONERS
OF ST. JOHNS COUNTY, FLORIDA, as follows:

Section 1. The above Recitals are incorporated by reference into the body of this Resolution and such
Recithls are adopted as finds of fact.







Section 2. The County Administrator, or designee, is hereby authorized to piggyback the NCPA
Contract #01-115, and award Misc. 21-89; Compliance Monitoring Software for Short Term Vacation
Rentals to Granicus, LLC.

Section 3. Upon Board approval, the County Administrator, or designee, is further authorized to execute
an agreement in substantially the same form and format as the attached draft to perform the specified
services in accordance with Ordinance 2021-23.

Siction 4. To the extent that there are typographical and/or administrative errors that do not change the
tone, fenor, or concept of this Resolution, then this Resolution may be revised without subsequent approval
by the Board of County Commissioners. ‘

PASSED AND ADOPTED by the Board of County Commissioners of St. Johns County, Florida, this 20
day of | , 2021,

BO OF COUNTY SSIONERS OF
T. JOH , FLORIDA
| By: (V]
U&emiah R. cker, Chair
ATTEST: Brandon J. Patty, Clerk of

the Cﬁrc it Court/& Comptroller

By: _Jau X RENDITION DATE_Z/221 /2,

Deputy Clerk




RIDER 1

St. John’s County Supplemental Terms and Conditions

This Rider 1 shall constitute St. Johns County’s Supplemental Terms and Conditions which are hereby incorporated
into the NCPA 01-115 including the Granicus Master Agreement and Exhibits between St. Johns County, a political
subdi\liision of the State of Florida {"County") and Granicus, LLC (“GRANICUS”). In the event of a conflict or
inconsistency between this Rider 1 and the Granicus Master Agreement and Exhibits, including the NCPA 01-115
Contract Documents, the provisions of Rider 1 shall prevail. The parties agree as follows:

Compensation:

A TITe County shall compensate GRANICUS a not-to-exceed amount of one hundred seventy-eight thousand eight
hindred eighteen dollars and seventy-five cents ($178,818.75), for satisfactory services performed throughout
the duration of the fourteen {14) month initial contract term. The maximum amount available as compensation
td GRANICUS under this Agreement shall not exceed the funds lawfully appropriated by the Board of County
Commissioners.

B. It|is strictly understood that GRANICUS is not entitled to the above-referenced amount of compensation. Rather,
compensation shall be based upon GRANICUS satisfactorily performingthe Services, as determined by the County,
which are detailed in the Contract Documents, and are not the subject of a good faith dispute.

C. The County reserves the right to pro-rate or refuse payment of any submitted invoice where services were not
performed in accordance with the terms of the Contract Documents.

Availability of Funds.

The-Clounty's obligations under this Agreement are subject to the availability of lawfully appropriated funds. While the
Coun%y will make all reasonable effarts, in order to provide funds needed to perform under this Agreement, {and the
County agrees that it shall not éxecute and submit an Order Form for the purchase of any products or services from
GRANICUS unless it has properly secured funding for such purchase), the County makes no express commitment to
provide such funds in any given County Fiscal Year. Moreover, it is expressly noted that GRANICUS cannot demand
that the County provide any such funds in any given County Fiscal Year.

Permijts and Licenses.

To the extent that GRANICUS needs to obtain/require, and maintain permits, certifications, and/or licenses, in order
to perform the Services noted in this Agreement, then GRANICUS shall be responsible for securing,
obtaining/acquiring, and maintaining, at GRANICUS sole expense, any, and all, permits, certifications, licenses, and/or
approvals required by Federal, State, and/or County law, rule, regulation, or ordinance.

Independent Relationship.

GRANICUS is, and shall be, in the performance.of all work services and activities under this Agreement, an independent
GRANICUS, and not an employee, agent, or servant of the County. All persons engaged in any of the work or services
performed pursuant to this Agreement shall at all times and in all places be subject to GRANICUS sole direction,
supejvisibn, and control,

GRANICUS shall exercise control over the means and manner in which it and its employees perform the work, and in
all respects GRANICUS relationship and the relationship of its employees to the County shall be that of an independent
GRANICUS and not as employees or agents of the County, GRANICUS does not have the power or authority to bind
the County in any promise, agreement or represeﬁtation other than specifically provided for in this Agreement.

Ameldments to this Contract Agreement. ‘

Both|the County and GRANICUS acknowledge that this Agreement constitutes the complete agreement and
understanding of the parties. Further, both the County and GRANICUS acknowledge that any change, amendment,
madification, revision, or extension of this Agreement (other than termination, as noted elsewhere in this Agreement)
shall be in writing, and shall be executed by duly authorized representatives oﬁ both the County, and GRANICUS.

Duration & Renewal.




This Agreement shall become effective upon signature by all parties, shall be in effect for an initial contract term of
fourteen (14) calendar months, and may be renewed, in one (1) year renewal periods, upon satisfactory performance
by GRANICUS, mutual agreement by both parties, and the availability of funds. While this Agreement may be renewed
as stated in this Article, it is expressly noted that St. Johns County is under no obligation to renew or extend this
Agreement. It is further expressly understood that the option of renewal is exercisable only by St. Johns County, and
only upon the County’s determination that GRANICUS has satisfactorily performed the Services noted in the Contract
Documents.

8. Public Records

A. The cost of reproduction, access to, disclosure, non-disclosure, or exemption of records, data, documents,
and/or materials, associated with this Agreement shall be subject to the applicable provisions of the Florida
Public Records Law (Chapter 119, Florida Statutes), and other applicable State and Federal provisions. Access to
such public records, may not be blocked, thwarted, and/or hindered by placing the public records in the
possession of a third party, or an unaffiliated party.

B. [n accordance with Florida law, to the extent that GRANICUS performance under this Agreement constitutes an
act on behalf of the County, GRANICUS shall provide access to all public records made or received by GRANICUS
in conjunction with this Agreement. Specifically, if GRANICUS is expressly authorized, and acts on behalf of the
County under this Agreement, GRANICUS shall:

(1) Keep and maintain public records that ordinarily and necessarily would be required by the County in order to
perform the services described herein;

(2) Provide the public with access to public records related to this Agreement on the same terms and conditions
that the County would provide the records, and at a cost that does not exceed the costs provided in Chapter
119, Florida States, or as otherwise provided by applicable [aw;

{3) Ensure that public records related to this Agreement that are exempt or confidential and exempt from public
disclosure are not disclosed except as authorized by applicable law; and

{4) Meet all requirements for retaining public records, and transfer at GRANICUS sole cost and expense, all public
records in the possession of GRANICUS upon termination of this Agreement. GRANICUS shall destroy any
duplicate records that are exempt or confidential and exempt from public disclosure requirements in
accordance with applicable State and Federal provisions. Any public records stored electronically must be
provided to the County in a format that is compatible with information technology systems maintained by the
County.

C. Failure by GRANICUS to grant such public access shall be grounds for immediate, unilateral termination of this
Agreement by the County. GRANICUS shall promptly provide the County notice of any request to inspect or copy
public records related to this Agreement in GRANICUS possession and shall promptly provide the County a copy
of GRANICUS response to each such request.

7. Severability.
If any word, phrase, sentence, part, subsection, section or other portion of this Agreement, or any application thereof,
to any persaon, or circumstance is declared void, unconstitutional, or invalid for any reason, then such word, phrase,
sentence, part, subsection, other portion, or the proscribed application thereof, shall be severable, and the remaining
portions of this Agreement/Contract, and all applications thereof, not having been declared void, unconstitutional, or
invalid, shall remain in full force, and effect.

8. Termination. )
This Agreement may be terminated by the County without cause upon at least sixty {60) calendar days advance
written notice to GRANICUS of such termination without cause. This Agreement may be terminated by the County
with cause provided that GRANICUS does not cure such deficiency within thirty (30) days of written notice by County
of GRANICUS breach. Such written notice shall indicate the exact cause for termination.

9. Notice of Default / Right to Cure



10.

A. Should GRANICUS fail to perform (default) under the terms of this Agreement, then the County shall provide
wrlltten notice to GRANICUS, which such notice shall include a timeframe of no fewer than five (5) consecutive
calendar days in which to cure the default. Failure by GRANICUS to cure the default, or take acceptable corrective
action within the timeframe provided in the notice of default (or any such amount of time as mutually agreed to

by the parties in writing}, shall constitute cause for termination of this Agreement.

B. It is expressly noted that, should the County issue more than one notice of default to GRANICUS during the term
of{this Agreement, such action shall constitute cause for termination of this Agreement. ’

C. Cclmsistent with other provisions in this Agreement, GRANICUS shall be paid for Services authorized and due under
this Agreement signed between the parties. If the County terminates because of a GRANICUS breach, GRANICUS
will refund any unused and prepaid fees. If the County terminates without cause, GRANICUS will not refund any
prepaid fees.

D. Upon receipt of notice of termination, except as otherwise directed by the County in writing, GRANICUS shall:

1. Stop work on the date to the extent specified.

2. Terminate and settle all orders and subcontracts relating to the performance of the terminated work.

3. This not a works for hire arrangement. Customer is not receiving any work product from GRANICUS.

4. Continue and complete all parts of the work that have not been terminated. s
Personnel.

GRAN]CUS represents that it has, or shall secure at its own expense, all necessary personnel required to perform the
Serviqles as noted in the Contract Documents. It is expressly understood that such personnel shall not be employees
of, or have any contractual relationship with the County. All of the Services required hereunder shall be performed by
GRANICUS, or under its supervision. All personnel engaged in performing the Services shall be fully qualified and, if
required, authorized or permitted under federal, state and local law to perform such Services. Any changes or
substitutions in GRANICUS key personnel must be made known to the County's representative and written approval
granted by the County before said change or substitution can become effective. GRANICUS warrants that all Services

shall be performed by skilled and competent personnel to the highest professional standards in the field: -

11. Subcantracting.

12.Empl

The County reserves the right to approve the use of any sub-contractor, or to reject the selection of a particular sub-
contractor to perform any Implementation Services work described in the Contract Documents. GRANICUS is
encauraged to seek minority and women business enterprises far participation in subcontracting opportunities. if a
sub-contractor fails to satisfactorily perform in accordance with the Contract Documents, and it is necessary to
replace the sub-contractor to complete the Implementation Services work in a timely fashion, GRANICUS shall -
pro | ptly do so. The County reserves the right to disqualify any sub-contractor, vendor, or material supplier based

upoI prior unsatisfactory performance.

yment Eligibility and Mandatory Use of E-Verify

As a condition precedent to entering into this Agreement, and in accordance with Section 448.095, Florida Statutes,
GRANICUS and its sub-consultants shall register with and use the E-Verify system to verify the work authorization
status of all employees hired on or after January 1, 2021.

A. GRANICUS shall require each of its sub-consultants to provide GRANICUS with an affidavit stating that the sub-
consultant does not employ, contract with, or sub-contract with an unauthorized alien. GRANICUS shall maintain
a copy of such affidavit for the duration of this Agreement.

B. The County, GRANICUS, or any sub-consultant who has a good faith belief that a person or entity with which it is
contracting has knowingly violated Section 448.09(1), Florida Statutes, or these provisions regarding employment
eligibility shall terminate the contract with the person or entity.

C. [The County, upon good faith belief that a sub-consultant knowingly: violated these provisions regarding
employment eligibility, but GRANICUS otherwise complied, shall promptly notify GRANICUS and GRANICUS shall
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14.

immediately terminate the contract with the sub-consultant.

D. The County and GRANICUS hereby acknowledge and mutually agree that, a contract terminated pursuant to
these provisions regarding employment eligibility is not a breach of contract and may not be considered as such.
Any contract terminated pursuant to these provisions regarding employment eligibility may be challenged in
accordance with Section 448.095(2)(d), Flarida Statutes,

E.  GRANICUS acknowledges that, in the event that the County terminates this Agreement for GRANICUS breach of
these provisions regarding employment eligibility, then GRANICUS may not be awarded a public contract for at
least one (1) year after such termination. GRANICUS further acknowledges that GRANICUS is liable for any
additional costs incurred by the County as a result of the County’s termination of this Agreement for breach of
these provisions regarding employment eligibility.

F.  GRANICUS shall incorporate in all sub-contracts made pursuant to this Agreement the provisions contained
herein regarding employment eligibility.

Governing Law and Venue. !
This Agreement shall be construed according to the laws of the State of Florida, Venue for any administrative and/or
legal action arising under this Agreement shall be in St. Johns County, Florida,

Insurance.
GRANICUS, at its sole expense, shall secure and maintain insurance coverage in the types and amounts provided in
the attached [nsurance Requirements for the duration of this Agreement.

GRANICUS shall not commence work under this Agreement until it has obtained all insurance required under this
section. All insurance policies shall be issued by companies authorized to do business under the laws of the State of
Florida. GRANICUS shall furnish proof of Insurance to the County prior to the commencement of operations. The
Certificate(s) shall clearly indicate GRANICUS has obtained insurance of the type, amount, and classification as
required by contract and that it will provide written notice within thirty (30) days of a material change or cancellation
of the insurance. Compliance with the foregoing requirements shall not relieve GRANICUS of its liability and
obligations under this Agreement.

Certificate Holder Address: St. Johns County, a political subdivision of the State of Florida
: 500 San Sebastian View
St. Augustine, FL 32084

GRANICUS shall maintain during the life of this Agreement, Comprehensive General Liahility Insurance with minimum
limits of $1,000,000 per occurrence, $2,000,000 aggregate to protect GRANICUS from claims for damages for bodily
injury, including wrongful death, as well as from claims of property damages which may arise from any operations
under this Agreement, whether such operations be by GRANICUS or by anyone directly employed by or contracting
with GRANICUS. .

GRANICUS shall maintain during the life of this Agreement, Technology Errors & Omissions/Professional Liability with
minimum limits of $3,000,000 per occurrence and aggregate. The Technology Errors & Omissions/Professional
Liability Insurance shall cover GRANICUS and third parties, at a minimum, the following: Liability for Technology
Products/Services, Data Breach, Media Content, Privacy Liability, and Network Security. Coverage retro date shall be
prior to commencement of job.

GRANICUS shall maintain during the life of this Agreement, Cyber Liability & Data Storage Insurance with minimum
limits of $2,000,000 per occurrence, $3,000,000 aggregate, The Cyber Liability Insurance shall cover, at a minimum,
the following: Security Liability; Privacy Liability; and Privacy/Security Breach Response Coverage, including
Notification Expenses. The Cyber Liability Insurance may be included as part of the Professional Liability Insurance
required above.
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CUS shall maintain during the life of this Agreement, Comprehensive Automabile Liability Insurance with
um limits of $300,000 combined single limit for bodily injury and propertyldamage liability to protect GRANICUS
laims for damages for bodily injury, including the ownership, use, or maintenance of owned and non-owned

vehicles, including rented/hired automobiles whether such operations be by GRANICUS or by anyone directly or
indirectly employed by a GRANICUS.

GRAN
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CUS shall maintain durmg the life of this Agreement, adequate Workers' Compensation Insurance in at least
mounts as is required by the law for all of its employees per Florida Statute 440.02.

event of unusual circumstances, the County Administrator or his designee may adjust these insurance

requirements.

15. Indem
GRAN

nification.
CUS shall indemnify, defend and hold harmless the County. and its officers and employees from claims,

|labI|ItJIES damages, [osses, and costs, including court costs, expert witness and professional consultation services,
and a$torneys fees arising out of GRANICUS errors, omissions, or negligence. GRANICUS shall not be liable to, nor
be required to indemnify the County for, any portions of damages arlsmg out of any error, omission, or negligence

16.

of the County or its officers and employees.

Successors & Assigns.

The County and GRANICUS each binds itself and its partners, successors, executors, administrators and assigns to
the other party of this Agreement and to the partners, successors, executors, administrators and assigns of such
other|party, in respect to all covenants of this Agreement. Except as above, neither the County nor GRANICUS shall
assigr, sublet, convey or transfer its interest in this Agreement without the ‘written consent of the other, which
consent not to be unreasonably withheld. Nothing herein shall be construed as creating any personal liability on the
part of any officer or agent of the County, which may be a party hereto, nor shall it be construed as giving any rights
or-benefits hereunder to anyone other than the County and GRANICUS.

17. Remedies.

Uniess expressly stated, no remedy herein conferred upon any party is intended to be exclusive, or any other
remedy, and each and every such remedy shall be cumulative and shall be in addition to every other remedy given
herelunder or nor or hereafter existing at law or in equity or by statute or otherwise. No single or partial exercise
by ar|1y party or any right, power, or remedy hereunder shall preclude any other or further exercise thereof. In any
action brought by either party for the enforcement of the obligations of the other party, the prevailing party shall

be entitled to recover reasonable attorney's fees as may be awarded by a court of competent jurisdiction.

. 18. Conflict of Interest.

GRANICUS represents that it presently has no interest and shall acquire no interest, either directly or indirectly,
which would conflict in any manner with the performance of services required hereunder. GRANICUS further
represents, to the best of its knowledge, that no person having any interest shall be employed for said
performance GRANICUS shall promptly notify the County in writing by certified mail of all potential conflicts of
intetest for any prospective business association, interest or other circumstance, which may influence or appear
toi 'ﬂuence GRANICUS judgment or quality of services being provided hereunder. Such written notification shall
ider:Lfy the prospective business association, interest or circumstance, the nature of work that GRANICUS may
undertake and request an opinion of GRANICUS, whether such association, interest, or circumstance constitutes
a confiict of interest if entered into by GRANICUS. The County agrees to notify GRANICUS of its opinion by certified
mail| within 30 days of receipt of notification by GRANICUS. If, in the opinion of the County, the prospective
business association, interest or circumstance would not constitute a conflict of interest by GRANICUS, the County
shall so state in the notification and GRANICUS shall, at his/her option enter into said association, interest or
circumstance and it shall be deemed not in conflict of interest with respect to services provided to the County by
GRANICUS under the terms of this Agreement. '

19. Excusable Delays.
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GRANICUS shall not be considered in default by reason of any delay in performance if such delay arises out of causes
reasonably beyond GRANICUS control and without its fault or negligence. Such cases may include, but are not
limited to: acts of God; the County's ommissive and commissive failures; natural or pubiic health emergencies;
freight embargoes; and severe weather conditions. If delay is caused by the failure of GRANICUS sub-contractor(s)
to perform or make progress, and if such delay arises out of causes reasonably beyond the control of GRANICUS
and its sub-cantractor(s) and is without the fault or negligence of either of them, GRANICUS shall not be deemed
to be in default. Upon GRANICUS request, the County shall consider the facts and extent of any delay in performing
the work and, if GRANICUS failure to perform was without its fault or negligence, the Contract Schedule and/or any
other affected provision of this Agreement shall be revised accordingly; subject to the County's right to change,
terminate, or stop any or all of the Work at any time.

Arrears.

GRANICUS shall not pledge the County's credit, or make it a guarantor of payment, or surety for any contract, debt,
obligation, judgment, lien, or any form of indebtedness. GRANICUS further warrants and represents that it has no
obligation or indebtedness that would impair its ability to fulfill the terms of this Agreement.

Ownership of Documents.

GRANICUS acknowledges that all information provided by County to GRANICUS ‘shall remain solely and exclusively
owned by County. Finished and unfinished documents or materials prepared by GRANICUS under this Agreement
remains the property of GRANICUS. GRANICUS is granting County a license to use the software applications and any
documents developed and/or produced in connection with that license, and subject to the software license
agreement; such licenses contain confidential or proprietary information and shall remain the property of GRANICUS.
The rights County will receive under the license agreement are rights to use the GRANICUS software license
applications and related materials. County is not entitled to any rights to the title or ownership of any source code,
object code, design and design documents, flow charts and/or specifications, or any work product produced by
GRANICUS, such as reports, schedules, displays, exhibits, other documentation, etc. GRANICUS claims all rights to its
proprietary and confidential information including, but not limited to, it's pricing, terms, conditions, specifications,
software documentation, the GRANICUS terms, and Services Scope Statement, Professional Services Work Order or
Statement of Work, or any other similar document.

Contingent Fees.
GRANICUS warrants that it has not employed or retained any company or person, other than a bona fide employee
working solely for GRANICUS to solicit or secure this Agreement and that it has not paid or agreed to pay any person,
company, corporation, individual, or firm, other than a bona fide employee working solely for GRANICUS, any fee,
commission, percentage, gift, or any other consideration contingent upon or resulting from the award or making of
this Agreement.

Access & Audits.

GRANICUS shall maintain adequate records to justify all charges, expenses, and costs paid by County under this
Agreement for at least three (3) years after completion of this Agreement. The County shall have access to such
GRANICUS books, records, and documents as required in this section for the purpose of inspection or audit during
normal business hours, at the County's cost, upon ten (10) days written notice.

Nondiscrimination. s :

GRANICUS warrants and represents that all of its employees are treated equally during employment without regard
to race, color, religion, physical handicap, sex, age or national origin.

Entirety of Contractual Agreement.

The County and GRANICUS agree that this Agreement, signed by both parties sets forth the entire agreement between
the parties, and that there are no promises or understandings other than those stated herein, or are incorporated by
reference into this Agreement. None of the provisions, terms, conditions, requirements, or responsibilities noted in
this Agreement may be amended, revised, deleted, altered, or otherwise changed, modified, or superseded, except
by written instrument, duly executed by authorized representatives of both the County, and GRANICUS.
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33.

Enforcement Costs.
If anyllegal action or other proceeding is brought for the enforcement of this Agreement, or because of an. alleged

dispute, breach, default or misrepresentation in connection with any provisions of this Agreement, the successful or
prevailing party or parties shall be entitled to recover reasonable attorney's fees, court costs and all reasonable
expenses even if not taxable as court costs (including, without limitation, all such reasonable fees, costs and expenses
incident to appeals), incurred in that action or proceedings, in addition to any other relief to which such party or
parties may be entitled, and if awarded by a court of competent jurisdiction.

Autharity to Practice.
GRANICUS hereby represents and warrants that it has and shall continue to maintain all license and approvals required

to conduct business, and that it shall at all times, conduct its business activities in a reputable manner.

Severability. -
If any|term or provision of 'this Agreement, or the application thereof to any person or circumstances shall, to any
extent, be held invalid or unenforceable, the remainder of this Agreement, or the application of such items or
provision, to persons or circumstances other than those as to which it is held invalid or unenforceable, shall not be
affected and every other term and provision of this Agreement shall be deemed valid and enforceable to the extent
permitted by law.

Amendments & Modifications.

No amendments or modifications of this Agreement shall be valid unless in writing and signed by each of the parties.
If the|County instructs in writing, GRANICUS shall suspend work on that portion of the project, pending the County's
decision to proceed with the change. If the County elects to make the change, the County shall issue a Change Order
for changes, or a contract change order, if the original contract is be changed or amended GRANICUS shall not
commence work on any such change until such written change order has been issued and signed by each of the parties.

Florida Law & Venue.
This .jgreement shall be governed by the laws of the State of Florida. Any and all legal actign necessary to enforce this
Agreement shall be held in St. Johns County, Florida.

Arbitration.

Neith:er party shall be obligated to arbitrate or permit any arbitration with respect to resolving any disputes under any
of the Contract Documents or in connection with the project in any manner whatsoever.

Notices.
All notices required in this Agreement shall be sent by certified mail, return receipt requested, and if sent to the
County shall be mailed to:

St. Johns County Purchasing Department
Attn: Leigh A. Daniels, Purchasing Manager
500 San Sebastian View

St. Augustine, FL 32084

and if sent to GRANICUS shall be mailed to:

Granicus, LLC

Attn: Graeme Dempster

408 Saint Peter Street, Suite 600
St. Paul, MN 55102

Headings.
The heading preceding the articles and sections herein are solely for convenience of reference and shall not
constitute a part of this Agreement, or affect its meaning, construction or effect.




34. Public Records.

A.

(1)

(2)

(3)

(4}

The cost of reproduction, access to, disclosure, non-disclosure, or exemption of records, data, documents, and/or
materials, associated with this Agreement shall be subject to the applicable provisions of the Florida Public
Records Law (Chapter 119, Florida Statutes), and other applicable State and Federal provisions. Access to such
public records, may not be blocked, thwarted, and/or hindered by placing the public records in the possession of
a third party, or an unaffiliated party.

In accordance with Florida law, to the extent that Consultant’s performance under this Agreement constitutes an
act on behalf of the County, Consultant shall comply with all requirements of Florida’s public records law.
Specifically, if Contractor is expressly authorized, and acts on behalf of the County under this Agreement,
Consultant shall:

Keep and maintain public records that ordinarily and necessarily would be required by the County in order to
perform the Services;

Upon request from the County’s custodian of public records, provide the County with a copy of the requested
recerds or allow the records to be inspected or copied within a reasonable time at a cost that does not exceed the
cost as provided in Chapter 119, Florida Statutes, or as otherwise provided by law;

Ensure that public records related to this Agreement that are exempt or confidential and exempt from public
records disclosure requirements are not disclosed except as authorized by applicable law for the duration of this
Agreement and following completion of this Agreement if the Consultant does not transfer the records to the
County; and

Upon completion of this Agreement, transfer, at no cost, to the County all public records in possession of the
Consultant or keep and maintain public records required by the County to perform the Services.

If the Consultant transfers all public records to the County upon completion of this Agreement, the Consultant
shall destroy any duplicate public records that are exempt or confidential and exempt from public records
disclosure requirements. If the Consultant keeps and maintains public records upon completion of this Agreement,
the Consultant shall meet all applicable requirements for retaining public records. All records stored electronically
must be provided to the County, upon request from the County’s custodian of public records, in a format that is
compatible with the County’s information technology systems.

Failure by the Consultant to comply with the requirements of this section shall be grounds for immediate,
unilateral termination of this Agreement by the County.

IF THE CONSULTANT HAS QUESTIONS REGARDING THE APPLICATION OF CHAPTER 119,
FLORIDA STATUTES, TO ITS DUTY TO PROVIDE PUBLIC RECORDS RELATING TO THIS
AGREEMENT, CONTACT THE CUSTODIAN OF PUBLIC RECORDS AT:

500 San Sebastian View
St. Augustine, FL 32084
(904) 209-0805
publicrecords@sicfl.us

35. No Third Party Beneficiaries.
Both the County and GRANICUS explicitly agree, and this Agreement explicitly states that no third party beneficiary

status or interest is conferred to, or inferred to, any other person or entity.

36. Use of County Logo.
Pursuant to, and consistent with, St. Johns County Ordinance 92-2 and Administrative Policy 101.3, GRANICUS may



37.

not mlanufacture, use, display, or otherwise use any facsimile or reproduction of the County Seal/Logo without
express written approval of the Board of County Commissioners of St. Johns County, Florida.

Survival.

It is eL(pIicitly noted that the following provisions of this Agreement, to the extent necessary, shall survive any
suspension, termination, cancellation, revocation, and/or non-renewal of this Agreement, and therefore shall be
both-applicable and enforceable beyond any suspension, termination, cancellation, revocation, and/or non-renewal:
(1) Truth-in-Negotiation; (2} Federal and State Taxes; (3} Insurahce; (4) Indemnification; (5) Access and Audits; (6)
Enforcement Costs; and (7) Public Records.

St. Johns County/Florida Granicus, ELC
Sign Sign:

Print Name: ' Print Name:
Title Title:

Date: ] Date:




Tab 1 - Master Agreement
General Terms and Conditions

¢ Customer Support
> The vendor shall provide timely and accurate technical advice and sales support. The
vendor shall respond to such requests within one (1) working day after receipt of the
request,

¢ Disclosures

» Respondent affirms that he/she has not given, offered to give, nor intends to give at any
time hereafter any economic opportunity, future employment, gift, loan, gratuity, special
discount, trip, favor or service to a public servant in connection with this contract.

» The respondent affirms that, to the best of his/her knowledge, the.offer has been arrived at
independently, and is submitted without collusion with anyone to obtain information or
gain any favoritism that would in any way limit competition or glve an unfair advantage
over other vendors in the award of this contract.

¢ Renewal of Contract .
» Unless otherwise stated, all contracts are for a period of three (3) years with an option to

renew for up to two (2) additional one-year terms or any combination of time equally not

more than 2 years if agreed to by Region 14 ESC and the vendor.

¢ Funding Out Clause
» Any/all contracts exceeding one (1) year shall include a standard “funding out” clause. A
contract for the acquisition, including lease, of real or personal property is a commitment
of the entity’s current revenue only, provided the contract contains either or both of the
following provisions:
 » Retains to the entity the continuing right to terminate the contract at the expiration of each
budget period during the term of the contract and is conditioned on a best efforts attempt
by the entity to obtain appropriate funds for payment of the contract.

+ Shipments (if applicable)

» The awarded vendor shall ship ordered products within seven (7) working days for goods
available and within four (4) to six (6) weeks for specialty items after the receipt of the
order unless modified. If a product cannot be shipped within that time, the awarded
vendor shall notify the entity placing the order as to why the product has not shipped and
shall provide an estimated shipping date. At this point the participating entity may cancel
the order if estimated shipping time is not acceptable.

¢ Tax Exempt Status

» Since this is a national contract, knowing the tax laws in each state is the sole responsibility

of the vendor.



*

Payments
> The entity using the contract will make payments directly to the awarded vendor or their
affiliates (dlstrlbutors /business partners/resellers) as long as written request and
approval by NCPA is provided to the awarded vendor.

Adding authorized distributors/dealers

» Awarded vendors may submit a list of distributors/partners/resellers to sell under their
contract throughout the life of the contract. Vendor must receive written approval from
NCPA before such distributors/partners/resellers considered authorized.

> Purchase orders and payment can only be made to awarded vendor or
distributors/business partners/resellers previously approved by NCPA.

> Pricing provided.to members by added distributors or dealers must also be less than or
equal to the pricing offered by the awarded contract holder.

» All distributors/partners/resellers are required to ablde by the Terms and Conditions of

P

the vendor's agreement with NCPA.

Pricing

» All pricing submitted shall include the administrative fee to be remitted to NCPA by the
awarded vendor. It is the awarded vendor’s responsibility to keep all pricing up to date

and on file with NCPA.
» All deliveries shall be freight prepaid, F.0.B. destination and shall be included in all pricing
offered unless otherwise clearly stated in writing

Warranty
> Proposals should address each of the following:

» Applicable warranty and./ or guarantees of equipment and installations including
any conditions and response time for repair and/or replacement of any components
during the warranty period.

»  Availability of replacement parts

» Life expectancy of equipment under normal use

» Detailed information as to propesed return policy on all equipment

Indemnity

» The awarded vendor shall protect, indemnify, and hold harmless Region 14 ESC and its
participants, administrators, employees and agents against all claims, damages, losses and
expenses arising out of or resulting from the actions of the vendor, vendor employees or
vendor subcontractors in the preparation of the solicitation and the later execution of the
contract, )

Franchise Tax
» The respondent hereby certifies that he/she is not currently delinquent in the payment of
any franchise taxes.



¢ Supplemental Agreements
» The entity participating in this contract and awarded vendor may enter into a separate
supplemental agreement to further define the level of service requirements over and above
the minimum defined in this contract i.e. invoice requirements, ordering requirements,
specialized delivery, etc, Any supplemental agreement developed as a result of this contract
is exclusively between the participating entity and awarded vendor.

+ Certificates of Insurance

> Certificates of insurance shall be delivered to the Public Agency prior to commencement of
work. The insurance company shall be licensed in the applicable state in which work is
being conducted, The awarded vendor shall give the participating entity a minimum of ten
(10) days notice prior to any modifications or cancellation of policies. The awarded vendor
shall require all subcontractors performing any work to maintain coverage as specified.

¢ Legal Obligations : T
» Itis the Respondent’s responsibility to be aware of and comply with all local, state, and
federal laws governing the sale of products/services identified in this RFP and any
awarded contract and shall comply with all while fulfilling the RFP. Applicable laws and
regulation must be followed even if not specifically identified herein.

+ Protest

\;
» A protest of an award or proposed award must be filed in writing within ten (10) days from
the date of the official award-notification and must be received by 5:00 pm CST. Protests
shall be filed with Region 14 ESC and shall include the following:

= Name, address and telephone number of protester
= QOriginal signature of protester or its representative
» Identification of the solicitation by RFP number
» Detailed statement of legal and factual grounds including copies of relevant
documents and the form of relief requested '
» Any protest review and action shall be considered final with no further formalities being
considered.

¢+ Force Majeure

» If by reason of Force Majeure, either party hereto shall be rendered unable wholly or in
part to carry out its obligations under this Agreement then such party shall give notice and
full particulars of Force Majeure in writing to the other party within a reasonable time after
occurrence of the event or cause relied upon, and the obligation of the party giving such
notice, so far as it is affected by such Force Majeure, shall be suspended during the
continuance of the inability then claimed, except as hereinafter provided, but for no longer
period, and such party shall endeavor to remove or overcome such inability with all
reasonable dispatch.

» The term Force Majeure as employed herein, shall mean acts of God, strikes, lockouts, or
other industrial disturbances, act of public enemy, orders of any kind of government of the



United States or any civil or military authority; insurrections; riots; epidemics; landslides;
lighting; earthquake; fires; hurricanes; storms; floods; washouts; droughts; arrests;
restraint of government and people; civil disturbances; explosions, breakage or accidents
to machinery, pipelines or canals, or other causes not reasonably within the control of the
party claiming such inability. It is understood and agreed that the settlement of strikes and
lockouts shall be entirely within the discretion of the party having the difficulty, and that
the above requirement that any Force Majeure shall be remedied with all reasonable
dispatch shall not require the settlement of strikes and lockouts by acceding to the
demands of the opposing party or parties when such settlement is unfavorable in the
judgment of the party having the difficulty

Prevailing Wage

» Itshall be the responsibility of the Vendor to comply, when applicable, with the prevailing

wage legislation in effect in the jurisdiction of the purchaser. It shall further be the
responsibilify of the Vendor to monitor the prevailing wage rates as established by the
appropriate department of labor for any increase in rates during the term of this contract
and adjust wage rates accordingly.

Miscellaneous

» Either party may cancel this contract in whole or in part by providing written notice. The

cancellation will take effect 30 business days after the other party receives the notice of
cancellation. After the 30th business day all work will cease following completion of final
purchase order.

Open Records Policy
» Because Region 14 ESC is a governmental entity responses submitted are subject to release

as public information after contracts are executed. If a vendor believes that its response, or
parts of its response, may be exempted from disclosure, the vendor must specify page-by-
page and line-by-line the parts of the response, which it believes, are exempt. In addition,
the respondent must specify which exception(s) are applicable and provide detailed
reasons to substantiate the exception(s).

The determination of whether information is confidential and not subject to disclosure is
the duty of the Office of Attorney General {OAG). Region 14 ESC must provide the OAG
sufficient information to render an opinion and therefore, vague and general claims to
confidentiality by the respondent are not acceptable. Region 14 ESC must comply with the
opinions of the OAG. Region14 ESC assumes no responsibility for asserting legal
arguments on behalf of any vendor. Respondent are advised to consult with their legal
counsel concerning disclosure issues resulting from this precurement process and to take
precautions to safeguard trade secrets and other proprietary information.



Process

Region 14 ESC will evaluate proposals in accordance with, and subject to, the relevant statutes,
ordinances, rules, and regulations that govern its procurement practices. NCPA will assist Region 14 ESC
in evaluating proposals. Award(s) will be made to the prospective vendor whose response is determined
to be the most advantageous to Region 14 ESC, NCPA, and its participating agencies. To qualify for
evaluation, response must have been submitted on time, and satisfy all mandatory requirements
identified in this document.

+

L
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Contract Administration
» The contract will be administered by Region 14 ESC. The National Program will be
administered by NCPA on behalf of Region 14 ESC.

Contract Term

“~  » The contract term will be for three (3) year starting from the date of the award. The

contract may be renewed for up to two (2) additional one-year terms or any combination
of time equally not more than 2 years.

» It should be noted that maintenance/service agreements may be issued for up to (5) years
under this contract even if the contract only lasts for the initial term of the contract. NCPA
will monitor any maintenance agreemenfs for the term of the agreement provided they are
signed prior to the termination or expiration of this contract.

+ Contract Waiver

> Any waiver of any provision of this contract shall bé in writing and shall be signed by the
duly authorized agent of Region 14 ESC. The waiver by either party of any term or
condition of this contract shall not be deemed to constitute waiver thereof nor a waiver of
any further or additional right that such party may hold under this contract.
Products and Services additions
» Products and Services may be added to the resulting contract during the term of the
contract by written amendment, to the extent that those products and services are within
the scope of this RFP,
Competitive Range
> It may be necessary for Region 14 ESC to establish a competitive range. Responses not in
the competitive range are unacceptable and do not receive further award consideration.
Deviations and Exceptions
» Deviations or exceptions stipulated in response may result in disqualification. It is the
intent of Region 14 ESC to award a vendor’s complete line of products and /or services,
when possible. '
Estimated Quantities
» The estimated dollar volume of Products and Services purchased under the proposed
Master Agreementis $10 - $15 million dollars annually. This estimate is based on the
anticipated volume of Region 14 ESC and current sales within the NCPA program. There is
no guarantee or commitment of any kind regarding usage of any contracts resulting from
this solicitation ‘



Evaluation i
> Region 14 ESC will review and evaluate all responses in accordance with, and subject to,
the relevant statutes, ordinances, rules and regulations that govern its procurement
practices. NCPA will assist the lead agency in evaluating proposals. Recommendations for
contract awards will be based on multiple factors, each factor being assigned a point value
based on its importance.
Formation of Contract
> Aresponse to this solicitation is an offer to contract with Region 14 ESC based upon the
terms, conditions, scope of work, and specifications contained in this request. A solicitation
does not become a contract until it is accepted by Region 14 ESC. The prospective vendor
must submit a signed Signature Form with the response thus, eliminating the need for a
formal signing process.
NCPA Administrative Agreement
» The vendor will be required to enter and execute the National Cooperative Purchasing
Alliance Administration Agreement with NCPA upon award with Region 14 ESC. The
agreement establishes the requirements of the vendor with respect to a nationwide
contract effort.
Clarifications / Discussions

» Region 14 ESC may request additional information or clarification from any of the
respondents after review of the proposals received for the sole purpose of elimination
minor irregularities, informalities, or apparent clerical mistakes in the proposal.
Clarification does not give respondent an opportunity to revise or modify its propesal,
except to the extent that correction of apparent clerical mistakes results in a revision. After
the initial receipt of proposals, Region 14 ESC reserves the right to conduct discussions
with those respondent’s whose proposals are determined to be reasonably susceptible of
being selected for award. Discussions occur when oral or written communications
between Region 14 ESC and respondent’s are conducted for the purpose clarifications
involving information essential for determining the acceptability of a proposal or that
provides respondent an opportunity to revise or modify its proposal. Region 14 ESC will
not assist respondent bring its proposal up to the level of other proposals through
discussions. Region 14 ESC will not indicate to respondent a cost or price that it must meet
to neither obtain further consideration nor will it provide any information about other
respondents’ proposals or prices.

Multiple Awards

» Multiple Contracts may be awarded‘as a result of the solicitation. Multiple Awards.will
ensure that any ensuing contracts fulfill current and future requirements of the diverse and
* large number of participating public agencies.

Past Performance
» Past performance is relevant information regarding a vendor’s actions under previously
awarded contracts; including the administrative aspects of performance; the vendor’s
history of reasonable and cooperative behavior and commi':cment to customer satisfaction;
and generally, the vendor’s businesslike concern for the interests of the customer.



Evaluation Criteria

+ Pricing (40 points)
> Electronic Price Lists
» Products, Services, Warranties, etc. price list
= Prices listed will be used to establish both the extent of a vendor’s product lines,
services, warranties, etc. available from a particular bidder and the pricing per item.

¢ Ability to Provide and Perform the Required Services for the Contract (25 points)
» Product Delivery within participating entities specified parameters
» Number of line items delivered complete within the normal delivery time as a percentage
of line items ordered.
Vendor's ability to perform towards above requirements and desired specifications.
Past Cooperative Program Performance
Quantity of line items available that are commonly purchased by the entity.
Quality of line items available compared to normal participating entity standards.

YV V VY

¢ References (15 points)
» A minimum of ten (10) customer references for product and/or services of similar scope

dating within past 3 years

¢ Technology for Supporting the Program (10 points}
» Electronic on-line catalog, order entry use by and suitability for the entity’s needs
» Quality of vendor’s on-line resources for NCPA members.
» Specifications and features offered by respondent’s products’ and/ or services

¢ Value Added Services Description, Products and/or Services (10 points)
» Marketing and Training
» Minority and Women Business Enterprise (MWBE) and (HUB) Participation
» Customer Service
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Tab 1 - Master Agreement/Signature Form

SIGNATURE FORM

Signature Form

The undersigned hereby proposes and agrees to furnish goods and/or services In strict compliance with
the terms, specifications and conditions at the prices proposed within response unless noted in writing.
The undersigned further certifies that he/she is an officer of the company and has aut.honty to negotiate
and bind the company named helow and has not prepared this bid in collusion with any other Respondent
and that the contents of this proposal as to prices, terms or conditions of said bhid have not been
communicated by the undersigned nor by any employee or agent to any person engaged in this type of
business prior to the offictal opening of this proposal

Prices are guaranteed: z‘zb days

'

Companyname  Granleus, LLC
Address 408 St Peter St, Suite 600
Clty/State/Zip  Saint Paul, Minnesota, 65102
TelephoneNo.  §00-314-0147
FaxNo.  651.665-0043
Ematl address -cr;ntpacts@granicus.com

Printedname , - Mark Hynes

»Position with company  Chjef Execytive Officer
Authorized signature /M

[

granicus.com | info@granicus.com page 7
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Tab 1 — Master Agreement
Granicus Exceptions to RFP #39-20

Tab 1 - Master Agreement General Terms and Conditions

f

¢+ Customer Support
» The vendor shall provide timely and accurate technical advice and sales supportin
accordance with vendor’s Service Level Agreement as Exhibit A. Fhe-vendorshal

a r O N raaue Wi R-oRo 7 na.n e Araint At Faa rass

» The awarded vendor shall ship ordered products within seven (7) working days for gaods
available and within four (4) to six (6) weeks for specialty items after the receipt of the
order unless modified. If a product cannot be shipped within that time, the awarded
vendar shall natify the entity placing the order as to why the product has not shipped

and shall provide an estimated shipping date. Atthis-pseintthe participating-entib-rmay
erifes ohippinatimed o

+ Warranty
¥ Vendor warrants that it takes all precautions that are standard in the industry to-increase

the likelihood of a successful performance for the Vendor Products and Services;
however, the Vendor Products and Services are provided “AS IS” and as avallable.

¢ Indemnity )
The awarded vendor shall protect, indemnify, and hold harmless Region 14 ESC and its participants,
administrators, employees and agents against all claims, damages, losses and expenses arising out of
or resulting from the actions of the vendor, vendor employees or vendor subcontractors in the
preparation of the solicitation and the later execution of the contract. Notwithstanding the foregoing
or anything to the contrary herein, in no event shall vendor’s liability under this Agreement exceed
the fees paid by the entity.for the vendor products and services during the six (6) months
immediately preceding the date the entity notifies the vendor in writing of a claim for direct
damages.

¢ Certificates of Insurance
¥ Certificates of insurance shall be delivered to the Public Agency prior to commencement
of work. The insurance company shall be licensed in the applicable state in which work is
being conducted, The awarded vendar shall give the participating entity a minimum of
thirty {30)ten{18} days notice prior to any madifications or cancellation of policies. The

granicus.com | info@granicus.com page 8
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awarded vendor shall require all subcontractors performing any work to maintain
coverage as specified.
+ Supplemental Agreements

> The entity participating in this contract and awarded vendor may enter into a separate
supplemental agreement to further define the level of service requirements over and
above the minimum defined in this contract i.e. invoice requirements, ordering
requirements, specialized delivery, etc. Any supplemental agreement developed as a
result of this contract is exclusively between the participating entity and awarded vendor,
For the avoidance of doubt, Vendor’s End User License Agreement (“EULA”) is attached
and incorporated into this Agreement as Exhibit B. All use of the vendor products shall be
subject to the EULA. NCPA agrees to pass along the EULA to the entity for their review
and signature and further acknowledges that vendor has no obligation to provide any
entity with access to.the vendor products until that entity has signed the Granicus EULA.

s

Tab 1 —Master Agreement

¢ General Terms and Conditions

> The Master Agreement, Exhibit A, and Exhibit B attached hereto as Tab 1 and
incorparated herein by reference as though fully set forth herein, and the terms and
conditions contained therein shall apply to this Agreement except as expressly changed
or modified by this Agreement.

granicus.com | info@granicus.com ' page ¢
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Exhibit A: Help Desk Services and Availability

Granicus will provig!e complete help desk support for administrators and customers of the Grar‘;icu’s‘ Solufions.
Regular support will be available during regularbusiness hours, Monday-Friday; via email or toll-free telephone.

‘CUSTOMER SUPPORT CONTACT

Hours: 8:00 am - 10:00 pm ET {9:30 am - 5:00 pm Europe)

Emergency Support is available 24/7
Please submit support requests via:

o Portal: support.granicus.com
"« Emall support@granicus.com

» Phone: 1-800-314-0147 USA, 0800 032 7764 Europe

Please submit govDelivery Communications Cloud subscriber support only requests to;

s Portal: subscriberhelp.granicus.com

+ Email: subscriberthelp@aranicus.com

s Phone: 1-800-439-1420 USA, 0808 234 7450 Europe

‘COMMUNICATION SERVICE LEVEL AGREEMENT

Granicus response fo support and service requests will be based on four {4) Severity Levels:

Severity

Level Descripfion

Examples

| Initial Customer ’

Response Time

Emergency. Incident
represents a total outage; the
‘product is unavailable or not

Leve] 1 | accessible for use

¢ govDelivery's admin.govdelivery.comis down
«or-all sending Is significantly delayed
govMeetings web server Is running but the
.application is non-functional or $QL-server
ervors that are not related to hardware
govAccess website Is unreachable by public
users

Within one (1) hour
of nofification by
the customer of
occurrence

Severely Impaired. Incident
occuts when a major feature
of the product is not working
and there is no workaround
available, or the workaround
is not acceptable and
impacts the ptimary usability
-of the product

level 2

= govDelivery PageWatch sending Is delayed by
rore than 20-30 minutes, or sudden and
significant deliverability issues or infermittent
.emorsor low performance Issves for some or
many customers

Site operational but goviMeetings modular
functiondlity Is non-operationgl

govAccess error, where there Is ne means of
circumvention, that renders an essential
component of the confent management tool
non-functioning that did not occur at the time:
of the website Idunch and usually requires
debugging of programming code

Wwithin four (4}
hours of
notification by the
customer .of
occurrence

granicus.com | info@granicus.com
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» Diskibution of all patches ond upgrades

Impaired. Incident occurs s govDelivery system not connecting to sociaf within one (1)
whén a primary.featuré of the medio, single ¢ustomer app/igature help, or business day of
product is not working as dofabase requests .| nofification by the

Level 3 expected and an ) * govMeetings system files won't upload, ortext | customer of

" acceptable workaround is not rendering occurrence
available - does not impact | « govAccess website works but there are
the basic usability of the ‘problems with presentation
product .
Low Impact. Incident that has | » Programmatic change to back-end or froni- Within three (3)
. & limited busiriess impact and end to improve efficlency business days of
level 4 | requests can be.scheduled. nofification of

customer of
occurrence

Resolution firme will be based on the senvice or support request and regular follow-ups will be communicated
"with the customer on final resolution. Grani¢us shall use commerciclly reasonable efforts to resolve erfors

affecting non-essential components of Granicus Solutions, -or errors that can be reasonably circumvented but

errors that require debugging of programming code may need to be corrected during the next regular updaie

cycle,

AVAILABILITY -
Availability is defined as the abilily of users fo access the Granicus Solutions services via the internet. Granicus

represents an yp-ﬁme guarantee of 99% per calendar quarter for.its hosted services. Nofifications for Granicus
Solutions of any system-wide outages will occur within one hour from the time the issues are first recognized by

Gianicus.

Downfime is definéd as any fime that the Granicus Solutions services are unavailable.

A Site Oulageis defined as continuous Downtime, as detemnined through URL monitoring (HTTP). Downtime
reporting is limited to a Site Qulage.'Site Outage monitoring is conducted by Granicus utilizing.industry-standard
monitoring tools. Reports of Site Oufages will be provided on an as-requested basis up to ence per calendar

quarter.

.A Site Qutage does not include Downtime that falls into one-or several of the exclusions below:

» Scheduled orroutine maintenance

* Caused by force majeure, [which shallinclude any circumstances beyond Granicus's reasonable control,
including but not limited to- acts 6f God, labor stiikes and Sther labor distutbances, power surges or
failores) ’

s The first four (4} Site Outages in any given quarter that are corrected within fifteen (15) minutes of their
start ’

o The first five (5) rﬁinute_s of-any Site Outage is a grace petiod and will not be considered Downtime under
any circumstances .

o Example: a Site Qutage of fourteen [14) minutes in duration that is one of the first four (4) such
outages in a given quarter would not result in any Downtime, while a Site Outage of sixteen (16)
minutes would result in élevien{11) minutes of Downtime. Affei four (4) Site Outdges of betieen
five (5) and fifteen (15) minutes in a quarter, all Site Outage time over five (5) minutes for any
one instance will count as Downtime. :

granicus.com | info@granicus.com
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o For govAccess, Cranicus is hot responsible for errors associated with denial of service attacks, distributed
denial of service attacks, or customer DNS

SCHEDULED MAINTENANCE
‘govDelivery. Scheduled maintenance typically occurs every thirty {30) days with average Downtime required

being less than thirty (30) minutes. Flanned or routine maintenance is limited to two [2) hours per week. Total
scheduled Downtime for the year will not typically exceed twenty (20) hours.

govMeeflings. Scheduled maintenance will take place between 11:00 pm.— 4:00 am ET on Fridays. Granicus, will
provide the customer with at least two (2] days' nofice for any scheduled maintenance. All system .
maintenance will be performed during these times, except for emergency maintenance. In the case that - °
emergency maintenance is required, the customer will be provided as much advance notice as possible.
Granicus will clearly post that the site is down for maintenance and the expected duration of the
maintenance, .

govAccess. Scheduled maintenance will take place between 1:00 dm - 4:00 am ET every Monday.

govService. Planned or roufine maintenance is imited to two [2) houts and typically occurs every two (2] weeks.

All Solutions. Nofifications and additional scheduled maintenance will be posted on status.granicusops.com.
Email notifications for these products can be subscribed to from that page.

HARDWARE REPLACMENT

For hardware issues requiring replacement [where applicable), Granicus shall respond to the request made by
the customer within one (1) business day. Hardware service repair or replacement will occur within four {4)
business days of the request by the customer, not including the time it takes for the part to ship and fravel to
the customer. The customer shall grant Granicus or its representatives access to the equipment for the purpose
of repair or replacement at reasonable times. Granicus will keep the customer informed regarding the time
frame and progress of the repairs or replacements.

granicus.com | info@granicus.com page 3
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End User license Agreement

This End User License Agreement ("Agreement”) is made and entered into as of the latter
date of the signatures below ( the “Effective Date"} by and between [Company] {“Client")
and Granicus, LLC, a Minnesota Limited Liability Company d/b/a Granicus (“Granicus”).
Client and Granicus may each be referred to herein as "Party” or collectively as "Parties"”.

Whereas Client has entered info an agreement with a third party to purchase Granicus
Products and Services {“Reseller”), by accessing the Granicus Products and Services, Client
accepts this Agreement. Due to the rapidly changing nature of digital communications, this
Agreement mdy be updated from time to time at Granicus' scle discretion. Notification to

Client will be via email or posting to the Granicus website.

1.

I

Definitions. In addition to terms defined elsewhere in this Agreement, the following terms
shall have the meaning specified: Ca

“Granicus Products and Services" means the products and services made available to
Client pursuant to this Agreement, which may include Granicus products and services
accessible for use by Client on a subscription basis {"Software-as-a-Service" or "Saas"),
Granicus professional services, content from any professional services or other required
equipment components or other required hardware, as specified in each Order.
“Order” means a written order, proposal, or purchase document in which Granicus
agrees to provide and Client agrees to purchase specific Granicus Products and Services
via Reseller. -
“Order Term" means the then-current duration of performance identified on each Crder,
for which Granicus has committed to provide, and Client has committed o pay for via
Reseller, Granicus Products and Services.

Use of Granicus Products and Services and Proprietary Rights

2.1. Granicus Products and Services, The Granicus Products and Services are purchased
by Client, via a Reseller, as subscriptions during an Order Term specified in each
Order.

2.2. Permitted Use. Subject to the'terms and conditions of this Agreement, Granicus
hereby grants during each Order Term, and Client hereby accepts, solely for its
internal use, a worldwide, revocable, non-exclusive, non-transferrable right to use the
Cranicus Products and Services to the extenf allowed in the relevani Order
[collectively the “Permitted Use"). The Permitted Use shall also include the right,
subject to the conditions and restrictions set forth herein, to use the Granicus Products
and Services up to the levels limited in the applicable Order.

2.2.1. Data Sources. Data uploaded info Granicus Products and Services must be
brought in from Client sources (interactions with end users and opt-in contact
lists). Client cannot upload purchased contact information into Granicus
Preducts and Services without Granicus' written perm'lssior/\v and professional
services support for list cleansing.

2.2.2. Passwords. Passwords are not transferable to any third party. Client is
responsible for keeping all passwords secure and all use of the Granicus .
Products and Services accessed through Client's passwords.

2.2.3. Content. Client can only use Granicus Products and Services to share content
that is created by and owned by Client and/or content for related
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organizations provided that it is in support of other organizations but not as a
primary communication vehicle for other organizations, that do not have a
CGranicus subscription. Any content deemed inappropriate for a public
audience or in support of programs or topics that are unrelated to Client, can
be removed or limited by Granicus.

2.23.1.  Disclaimers. Any text, data, graphics, or any other material displayed
or published on Client's website must be free from violation of or
infingement of copyright, trademark, service mark, patent, trade
secret, statutory, common law or propriefary or intellectual property
rights of others. Granicus is not responsible for content migrated by
Client or any third party.

2.2.4. Adverising. Granicus Products and Services shall not be used to promote
products or services available for sale through Client or any third party unless
approved in writing, in advance, by Granicus. Granicus reserves the right to
request and review the details of any agreement between Client and a third
party that compensates Client for the right to have information included in
Content distributed or made avdilable through Granicus Products and
Services prior to approving the presence of Advertising within Granicus
Products and Services,

2.2.5. Granicus Subscriber Information for Communlccn‘lons Cloud Suite only

225.1. Data Provided by Client. Data provided by Client and contact
information gathered through Client's own web properties or
activities will remain the property of Client {"Direct Subscriber"),
including any and all personally. idenfifiable information (PIl).
Granicus will not release the data without the express written
permission of Client, unless required by law.

2.2.5.2. Cranicus shall not disclose the client's data except fo‘cmy third

' parties as necessary to operale the Granicus Products and
Services {provided that the client hereby grants to Granicus a
perpetual, noncancelable, worldwide, non-exclusive license to
utilize any data, on an anonymous or aggregate basis only, that
arises from the use of the Granicus Products and Services by the
client, whether disclosed on, subsequent to, or prior fo the
Effective Date, to improve the functiondlity of the Granicus
Products and Services and any other legitimate business purpose
including the right to sublicense such data to third parties, subject
to dll legal restrictions regarding the use and disclosure of such

information).
2.2.5.3. Data Obtained through the Granicus Advanced Network
2.2.53.1. Granicus offers a Saas product, known as the Communications

Cloud, that offers Direct Subscribers recommendations to subscribe to
other Granicus Client's digital communication {the "Advanced
Network”). When a Direct Subscriber signs up through one of the
reccrmmendations of the Advanced Network, that subscriber is a
"Network Subscriber" to the agency it subscribed to through the
Advanced Network.
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22.53.2 Access to the Advanced Netwark is a benefit of the
GovDelivery Communications Cloud subscription with Granicus.
Network Subscribers are available for use only on the GovDelivery
Communications Cloud while Client is under an active GovDelivery
Communications Cloud subscription. Network Subscribers will not
transfer to Client upon termination of any Granicus Order, SOW or
Exhibit, Client shall not use or fransfer any of the Network Subscribers
after termination of its Order, SOW or Exhibit placed under this
Agreement. All information related to Network Subscribers must be
destroyed by Client within 15 calendar days of the Order, SOW cr
Exhibit placed under this Agreement terminating.

22533, Opt-In. During the last 10 calendar days of Client's Order
Term for the terminating Order, SOW or Exhibit placed under ihis

- Agreement, Client may send an opt-in email to Network

Subscribers that shall include an explanation of Client's
relationship with Granicus terminating and that the Network
Subscribers may visit Client's website to subscribe to further
updates from Client;in the future., Any Network Subscriber that
does not opt-in will not be transferred with the subscriber list
provided to Client upan termination.

2.3. Restrictions. Client shall not:

2.3.1. Misuse any Granicus resources or cause any disruption, including but not
limited to, the display_of pormography or linking to.pornographic material,
advertisements, solicitations, or mass mailings to individuals who have not
agreed to be contacted;

2.3.2. Use any process, program, or tool for gaining unoufhonzed access to the
systems, networks, or accounts of other parties, including but not limited to,
other Granicus Clients;

2.3.3. Client must not use the Granicus Products and Services in @ manner in which
system or network resources dare unreasonably denied to other Granicus
clients;

2.3.4. Client must not use the Services as a door or signpost to another server.

2.3.5. Access or use any portion of Granicus Precducts and Services, except as

. expressly allowed by this Agreement or each Order placed hereunder;

2.3.4. Disassemble, decompile, or otherwise reverse engineer all or any portion of the
Granicus Producis and Services;

2.3.7. Use the Granicus Products and Services for any unlawful purposes;

2.3.8. Export or dllow access to the Granicus Products and Services in violation of U.S.
laws or regulations; _

2.3.9. Except as expressly permitted in this Agreement, subcontract, disclose, rent, or
lease the Granicus Products and Services, or any portion thereof, for third party
use; or

2.3.10. Modify, adapt, or use the Granicus Products and Services to develop
any software application intended for resale which uses the Granicus Products
and Services in whole or in part.

2.4. Client Feedback. Client assigns to Granicus any suggestion, enhancement, request,
recommendation, correction or other feedback provided by Client relating to the
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use of the Granicus Products and Services. Granicus may use such submissions as it
deems appropriate in its sole discretion.

2.5. Reservation of Rights. Subject to the limited rights expressly granted hereunder,
Cranicus and/or itslicensors reserve allright, title and interest in the Granicus Products
and Services, the documentation and resulting product including all related
intellectual property righis. Further, no implied licenses are granted to Client. The
CGranicus name, the Granicus logo, and the product names asscciated with the
services are frademarks of Granicus or its suppliers, and no right or license is granted
to use them.

3. Representdtions, Warranties and bisclaimers

3.1. Representations. Each Party represents that it has validly entered into this Agreement
and has the legal power to do so,

3.2. Warranties, Granicus warrants that it takes all precautions that are standard in the
industry to increase the likelihood of a successful performance for the Granicus
Products and Services; however, the Granicus Products and Services are provided
“AS IS" and as available.

3.3. Disclaimers. EXCEPT AS PROVIDED IN SECTIONS 3.2 ABOVE, EACH PARTY HEREBY
DISCLAIMS ANY AND ALL OTHER WARRANTIES OF ANY NATURE WHATSOEVER WHETHER
ORAL AND WRITTEN, EXPRESS OR IMPLIED, INCLUDING, WITHOUT LIMITATION, THE
IMPLIED WARRANTIES OF MERCHANTABILITY, TITLE, NON-INFRINGEMENT, AND FITNESS
FOR A PARTICULAR PURPQOSE. GRANICUS DOES NOT WARRANT THAT GRANICUS
PRODUCTS AND SERVICES WILL MEET CLIENT'S REQUIREMENTS OR THAT THE OPERATION
THEREOF WILL BE UNINTERRUPTED OR ERROR FREE.

4, Confidential Information -

4.1. Confidential Information. It is expected that one Party (Disclosing Party] may disclose
to the other Party (Receiving Party) certain information which may be considered
confidential and/or trade secret information ([“Caonfidential Information").
Confidential Information shall include: (i) Granicus' Products and Services, (i) non-
public information if it is clearly and conspicuously marked as "confidential” or with a
similar designation at the time of disclosure; (i} non-public information of the
Disclosing Party if it is identified as confidential and/or proprietary before, during, or
promptly after presentation or communication and (iv} any information that should
be reasonably understood to be confidential or proprietary to the Receiving Party,
given the nature of the information and the context in which disclosed.

Each Receiving Party agrees to receive and hold any Confidential Information in strict
confidence. Without limiting the scope of the foregoing, each Receiving Party also
agrees: (a} to protect and safeguard the Confldential Information against
unauthorized use, publication or disclosure; (b} not to revedl, report, publish, disclose,
transfer, copy or otherwise use any Confidential Information except as specifically
authorized by the Disclosing Party; {c] not to use any Confidential Information for any
purpose other than as stated above; (d) to restrict access to Confidential Information
to those of its adviscrs, officers, directors, employees, agents, consultants, contractors
and lobbyists who have a need to know, who have been advised of the confidential
nature thereof, and who are under express written obligations of confidentiality or
under obligations of confidentiality imposed by law orrule; and {e) to exercise at least

A
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. 43

4.2,

4.4.

the same standard of care and security to protect the confidentiality of the
Cenfidential Information received by it as it protects its own confidential information.
If a Receiving Party is requested or required in a judicial, administrative, or
governmental proceeding to disclose any Confidential Information, it will nofify the
Disclosing Party as promptly as practicable so that the Disclosing Party may seek an
appropriate protective order or waiver for that instance.

Exceplions. Confidential Information shall not include information which: (i) is or
becomes public knowledge through no fault of the Receiving Party. (i) was in the
Receiving Party's possession before receipt from the Disclosing Party; {i] is rightfully

received by the Receiving party from a third party without any duty of confidentiality;
(iv) is disclosed by the Disclosing Party without any duty of confidenticality on the third
party; {v] is independenily developed by the Receiving Party without use or reference
to the Disclosing Party's Confidential Information; or {vi) is: disclosed with the prior
written approval of the Disclosing Party.

Storage and Sending. In the event that Granicus Products and Services will be used
to store and/or send Confidential Information, Granicus must be notified in writing, in
advance of the storage or sending. Should Client provide such notice, Client must
ensure that Confidential Information or sensitive information is stored behind a secure
interface and that Granicus Products and Services be used only to notify people of
updates to the information that can be accessed after authentication against a
secure interface managed by Client. Client is ultimately accountable for the security
and privacy of data held by Granicus on its behalf.

Return of Confidential Information. Each Receiving Party shall return or desfroy the
Confidential Information immediately upon written request by the Disclosing Party;
provided, however, that each Receiving Party may retain one copy of the
Confidential Information in order to comply with applicable laws and the terms of this
Agreement. Client understands and agrees that it may not always be possible to
completely remove or delete all personal data from Granicus' databases without
some residual data because of backups and for other reasons.

Term and Termination

5.1.

5.2.

5.3.

Agreement Term. The Agreement Term shall begin on the Effective Date of the
Agreement and continue. for twelve {12] months. Unless a Party has given wiritten
notice to the other Party at least ninety (90) days prior to thé end of the then-current
annual term, the Granicus Products and Services will automatically renew at the end
of each annual term for one {1} year.

Effect of Termination. If the Parties agree to terminate this Agreement and an Order is
still in effect at the time of termination, then the terms and conditions contained in
this Agreement shall continue to govern the outstanding Order until termination or
expiration thereof. If the Agreement is terminated for breach, then unless otherwise
agreed to in writing, all cuistanding Orders shall immediately terminate as of the
Agreement termination date.

Termination for Cause. The non-breaching Party may terminate this Agreement upon
written ncotice if the other Party is in material breach of this Agreement and fails to
cure such breach within thirty (30) days after the non-breaching Party provides written
notice of the breach. A Party may also terminate this Agreement immediately upon
notice if the other Party: (a) is liquidated, dissolved, or adjudged to be in a state of
bankruptey or receivership; (b) is insolvent, unable to pay its debts as they become
due, makes an assignment for the benefit of creditors or takes advantage or any law
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5.4,

for the benefit of debtors; or (c] ceases to conduct business for any reason on an
ongoing basis leaving no successor in interest.

Survival. Allrights granted hereunder shall terminate upon the latter of the termination
or expiration date of this Agreement, or each Order. The provisions of this Agreement
with respect to warranties, liability, choice of law and jurisdiction, and confidentiality
shall survive termination of this Agreement and continue in full force and effect.

6. Llimitation of Liability

6.1.

6.2,

EXCLUSION OF CONSEQUENTIAL AND RELATED DAMAGES. UNDER NO
CIRCUMSTANCES SHALL GRANICUS BE LIABLE FOR ANY SPECIAL, INDIRECT, PUNITIVE,
INCIDENTAL, OR CONSEQUENTIAL DAMAGES, WHETHER AN ACTION IS IN CONTRACT
OR TORT AND REGARDLESS OF THE THEORY CF LIABILITY, EVEN IF A PARTY HAS BEEN
ADVISED OF THE POSSIBILITY OF SUCH DAMAGES. FURTHER, GRANICUS SHALL NOT BE
LIABLE FOR: (A) ERROR OR INTERRUPTION OF USE OR FOR LOSS OR INACCURACY OR
CORRUPTION OF CLIENT DATA; (B) COST OF PROCUREMENT OF SUBSTITUTE GOODS,

SERVICES OR TECHNOLOGY; {C) LOSS OF BUSINESS; (D) DAMAGES ARISING OUT OF'

ACCESS TO OR INABILITY TO ACCESS THE SERVICES, SOFTWARE, CONTENT, OR RELATED
TECHNICAL SUPPCRT; OR (E) FOR ANY MATIER BEYOND GRANICUS' REASONABLE
CONTROL, EVEN [F GRANICUS HAS BEEN ADVISED OF THE POSSIBILITY OF ANY OF THE
FOREGOING LOSSES OR DAMAGES.

LIMITATION OF LIABILITY, EXCEPT FOR CLIENT'S BREACH OF SECTION 2.3, IN NO
INSTANCE SHALL EITHER PARTY'S LIABILITY TO THE OTHER PARTY FOR DIRECT DAMAGES
UNDER THIS AGREEMENT (WHETHER IN CONTRACT OR TORT OR OTHERWISE) EXCEED
THE FEES PAID BY CLIENT FOR THE GRANICUS PRODUCTS AND SERVICES DURING THE
SIX {6) MONTHS IMMEDIATELY PRECEDING THE DATE THE DAMAGED PARTY NOTIFIES THE

OTHER PARTY IN WRITING OF THE CLAIM FOR DIRECT DAMAGES. GRANICUS SHALL NOT.. -

BE RESPONSIBLE FOR ANY LOST PROFITS OR OTHER DAMAGES, INCLUDING DIRECT,
INDIRECT, INCIDENTAL, SPECIAL, CONSEQUENTIAL OR ANY OTHER DAMAGES,
HOWEVER CAUSED. NEITHER PARTY MAY INSTITUTE AN ACTICN IN ANY FORM ARISING
OUT OF NOR IN CONNECTION WITH THIS AGREEMENT MORE THAN TWO {2] YEARS
AFTER THE CAUSE OF ACTION HAS ARISEN.

7. Generdl

7.1.

7.2

7.3.

Relationship of the Parlies. Cranicus and Client acknowledge that they cperate
independent of each other. Nothing in this Agreement shall be deemed or construed
to create a joint venture, partnership, agency, or employee/employer relafionship
between the Parties for any purpose, including, but not limited fo, taxes or employee
benefits. Each Party will be solely responsible for the payment of all taxes and
insurance for its employees and business cperations.

Headings. The various section headings of this Agreemenf are inserted only for
convenience of reference and are not infended, nor shall they be construed to
modify, define, limit, or expand the intent of the Parties.

Severability. To the extent permitted by applicable law, the Parties hereby waive any
provision of law that would render any clause of this Agreement invalid or otherwise
unenforceable in any respect. In the event that a provision of this Agreement is held
to be invalid or otherwise unenforceable, such provision will be interpreted to fulfill its
intended purpcse to the maximum extent permitted by applicable law, and the
remaining provisions of this Agreement will continue in full force and effect.
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7.4.

7.5,

7.8,

7.7

7.8

7.9.

Assignment. Neither Party may assign, delegate, or otherwise transfer this Agreement
or any of its rights or obligations hereunder, either voluntarily or by operation of law,
without the prior written consent of the other Party (such consent not to be
unreasonably withheld): provided, however, that either Party may assign this
Agreement without the other Party's consent in the event of any successor or assign
that has acquired all, or substantially all, of the assigning Party’s business by means of
merger, stock purchase, asset purchase, or otherwise. Any assignment or attempted
assignment in violation of this Agreement shall be null and void.

Force Majeure. Any delay in the performance by either Party hereto of its obligations
hereunder shall be excused when such delay in performance is due to any cause or
event of any nature whatsoever beyond the reasonable control of such Party,
including, without limitation, any act of God; any fire, flood, or weather condition;
any computer virus, worm, denial of service attack: any earthquake; any act of a
public enemy, war, insurrection, riot, explosion or strike; provided, that written notice
thereof must be given by such Party to the other Party within twenty (20) days after
occurrence of such cause or event.

Choice of Law and Jurisdiction. This Agreement shall be governed by and interpreted
under the laws of the state in which the Client is located, without reference to the
State’s principles of conflicts of law. The Parties expressly consent and submit to the
exclusive jurisdiction of the state and federal courts of the state in which the Client is
located.

Entire Agreement. Th|s Agreement, together with all Orders referenced herein, sets
forth the entire understanding of the Parties with respect to the subject matter of this
Agreement, and supersedes any and dll prior oral and written understandings,
guotations, communications, and agreements. Granicus and Client agree that any
and all Orders dre incorporated herein by this reference.'in the event.of possible
conflict or inconsistency between such documents, the conflict or inconsistency shall
be resolved by giving precedence in the following order: (1) the terms of this
Agreement; (2] Orders; (3] all other SOWSs or other purchase documents; (4) Granicus
response to Client's request for RFIl, RFP, RFQ; and (5} Client's RFI, RFP, RFQ. If Client
issues a purchase corder, Granicus hereby rejects any additional or conflicting terms
appearing on the purchase order or any other ordering materials submitted by Client.
Reference. Notwithstanding any other terms to the contrary contained herein, Client
grants Granicus the right to use Client's name and logo in Client lists and marketing
matetrials.

Injunctive Relief. Granicus is entitled to obtain injunctive relief if Client's use of
Granicus Products and Services is in violation of any restrictions set forth in this
Agreement.

Name;

Title:

Compeny] . .
(Authorized Signature) (Authorized Signature)
' Name:
{Print or Type Name of Signatory) (Print or Type Name of Signatory)
Title: :
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Date: Date:

(Execution Date} {Execution Date)
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408 Saint Peter Street, Suite 600 THIS IS NOT AN INVOICE Crder Form
Saint Paul, MN 55102 Prepared for
United States St Johns County FL

Procurement Vehicle: NCPA (01-115)
In Support of: St Johns County FL

ORDER DETAILS

Prepared By: Graeme Dempster

Phone:

Email; graeme.dempster@granicus.com

Order #: Q-125037

Prepared On: 06/23/2021 )

Expires On: 07/2972021 i ’ “
ORDER TERMS

Currency: usb

Payment Terms; Net 30 [Payments for subscriptions are due at the beginning of the period of

performance.)

Period of Pefformance: This Agreement will begin‘on 7/31/2021 and will centinue through
9/30/2022, and then will continue for an additional 48 months thereafter.

At SO o, =

Order #:|Q-125037
Prepared: 06/23/2021
Page 1 of 8




@ GRANICUS Order Form
St Johns County FL

PRICING SUMMARY

The pricing and ferms within this Proposal are specific to the products and volumes contained within this
Proposal.

Solution: ‘ . Billing _Quantity/Unit | . . One-Time fee .

e . K ). Frequency . |~ T 0t T o
Address Identification - Setup and
Configuration | Up‘ Front 1 Each | $0.00
Address Identification - Online Trdfning Up Front ‘ T Each | X u _ $0.00
Compllc:nc_e Monitoring - Setup and Up Front 1 Each $0.00
Configuration o - . ‘ '
Compliance Monitoring - Online Training Up Front 1 Each $0.00
Mobile Pe:rmlthr?g & Registration - Setup Up Front | Each : $0.00
.and Configuration -
Mc:_b]le Permitting & Registration - Online - Up Front | Each $0.00
Training _ _ ‘ ' ’
24/7 Hotline - Setup and Configuration ' Up Front 1 Each ' $0.00
24/7 Hoftline - Ohlihe Training Up Front 1 Each ‘ ] ) $0.00

T T T T T T T USURIoTAL| - L. 5000

NewlSubscriptionjtees

Soltion . |, feriodot - | Biling -~ Quantity/|  spniditee | ProratedFed

. i e . | Perforfnance. | Frequency . Unit- | 0T R R
3905

Address denfification '7/93/%2/%}21*0 Annual | Rental $87,824.61 | - $14,878.05
Listings
’ 2302

Compliance Monitoring | .74,:‘;;{)2/%]2110 Annual | Rental $25,954.27 $4,396.82
_ Units

Mobile Permitfing & : 2302, :

Registration : 7@;{5%‘2{0 Annual | Rental $18,480.53 $3,130.72

Units ‘
2302

24/7 Hotline 74,3};{)2/%]2;0 Annudl Rentdl $20,654.71 $3,499.04

Units o
e w e v L T<SUBTOTAL:[L.. . ($152,914.12 [, ©  $25,904.43

i
h
I

f

Order #: Q-125037

Prepared: 06/23/2021
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St Johns County FL

]
Order #:|Q-125037
Prepared: 06/23/2021
Page 3 of 8
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FUTURE YEAR PRICING

Order Form
St Johns County FL

. Reriod[ofjferformancel

Solution(s) ; SIS S

i Year2 - - .

Address Idenfificafion  $87.824.61
Compliance Monitoring ‘ ' '$25;\95f,4.27
Mobilé Permitting & Registration $18,480.53
124/7 Hotline : o $20,654.71
SUBTOTAL, . _$152914.12

Order #: Q-125037
Prepared: 06/23/2021
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PRODUCT DESCRIPTIONS

Order Form
St Johns County FL

:S‘él‘utibn‘ ‘

Iescrlptlon

Address

Identification .

Service to systematically identify the oddr_ess‘es and.ownef's.contact.
information for short-term rentals located‘in o spedific local goveriment's
jurisdiction. Data provided in the form of a enline software platform which
makes it edsy - to access the complete property and ownér address.
1nformo’rlon and screenshois for all Jdenhﬂctble short- ’rerm rental units.

Compliance Menitorihg.

' Ongomg monitoring of a specmc ]unsdlchon s short-term ren’rols for:

| term-rentdils, with the jurisdiction’s database of properly

compliance with the relevant registration/licensing/permitting
reqwrements In practice this involves the matching and cross-referencing
of Host Compliance's always up-to-date database of actively listed-short-

regjstered/hcensed/permlﬂed short term rentals:

Mobile

>ermitting & Registration

Moblle enabled onllne forms and back-end sys‘rems for s'rrecmhnlng the
regls’rrahon/hcenSIng/perml’rhng ofindividual short-term rental hosts and
capturing and-processing the associated S|gncﬂures, payments and
required documen’rohon .

R

Address

ldentification - Setup

Setup and configuration of the platform to facilitate the systematic

dnd-Configurdﬁon identification of the addresses and owner's cenfact information for shori-
1erm rentcls Iocclfed ina specmc local governmem‘ 5 junsdlchon

Address Identification - Online Virtucxl ’rrqinin‘g s'ession with-a Granicus professional services frainer.

Training - ’ ' :

and Co

Compliance Monitoring - Setup

nfigurqﬁon

| Setup and cenfiguration of the system fo-enable c;ngomg monitoring of-a

' reg|s’rr01|on/llcensmg/permlﬁlng requnrements

specific, jurisdiction's shori-term rentals for compliance with the relevon’r

Online T

Compliance Monitoring -

raining

Virtudl 1ralnmg session'with d Gromcus profesmoncl services ’rrolner

Mobfle
- Setup

and Configuration

Permifting & Registration

Setup and configuration of mobile-enabled online forms and back-end
systems for streamlining the régistration/licensing/permitting 6f individual
short-term rental hosts and capturing dnd processing the associated
signatures, poymem‘s and reqwred documen’rchon

Mobile
-QOnline

Permitting & Registration

Training

Virtual 1r0|n|ng se55|on wnth a Granicus profesmonol services ’rrclner

Order #:
Preparec

Q-125037
4: 06/23/2021
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St Johns County FL

j., . :A:;‘J Solutlon L ‘ Lo S o Désenipft'iorﬁ, S _ L )
2417 Hoﬂme . e | Mobile-enabléd oniline-platform forneighbors fo report, prove and get"
"ms’rom‘ resoluhon 1o non- emergency short-term rental related prob!ems
iv:Renfol Ifsﬂngs are'defined as odvemsemem‘s on short term rem‘c! s:fes
| {Aironb, VRBO, efc) - -
_ 'ﬁRenfal units ond Rental.listing qucmhhes reflect o monfhly average from:
The prewous iO 12 months bosed on fhe ovcmabﬂﬁy of data.
24/7 Ho’rlrne Se’rup ond 5.Se1up ond conflgurd'rlon of The onliné- plo‘rform to encble nelghbors ’ro
Conflgurahon . , report, pfove and. get instant resolution o non- ernergency short-term”
a ’ rental relofed problems.
- 24/7 Hatline »Online Training _'Viriual“’rrgining: ses_s’ion wj’rh q Granicys professional services trciner.

¢

o DR =

Order #: Q-125037

Prepared: 06/23/2021
- Page 6 of 8
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St Johns County FL

TERMS & CONDITIONS

Tr‘ue terms and Conditions of the Agreement 01-115 effective December 8th 2020 between Granicus and
N

xhibits thereto.
This quote is exclusive of applicable state, local, and federal taxes, which, if any, will be included in the inveice. It

CPA govern this Quote and are incorporated herein by reference, including the Master Agreement and dll

iT the responsibility of St Johns County FL to provide applicable exemption certificate(s).

ﬁ;rcznicus certifies that it will not sell, retain, ’use, or disclose any personal information provided by Client for any
urpose other than the specific purpose of performing the services outlined within this Agreement.
otwithstanding anything to the contrary, Granicus reserves the right to adjust pricing at any renewal in which

the volume has changed from the prior term without regard to the pricr term's per-unit pricing.

Order #: Q-125037 :
Prepared: 06/23/2021
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@ GRANICUS Order Form

St Johns County FL
BILLING INFORMATION
‘Billing Contact: . , - . Purchase :Order T 1-No
Co ) ) ) Required? . [ ]-Yes
Billing Address: | - ' T | PO Number;
: . - S , v lirPOrequired
Billing Email: ' - . _Billing Phone:

If submitting a Purchase Order, please include the following language:
The pricing, terms, and conditions of quote Q-125037 dated 06/23/2021 are incorporated into this Purchase
Crder by reference and shail take precedence over any terms and conditions included in this Purchase Crder.

AGREEMENT AND ACCEPTANCE

By signing this document, the undersigned certifies they have authority to enter the agreement. The
undersigned also understands the services and terms.

Name:

Tile: ' ' | - .

Date:

[SEe

Order #: Q-125037

Prepared: 06/23/2021 ~
Page 8 of 8



71850 Highway 351
 Abilene, TX* 79601-4750°

FAX 325 675 8659

" Granicus, e’

_ATTN:: Mark Hynes
/. 408 St Peter St Su:te 600 .
Saint PauI anesota, 55102

Dear Mark’

'Region XV Eddcation Service Center is hap’pV'tbrannounce that G'ranicus, LLC. has™ - - ,
, been awarded an annual contract for Software and Saa$ Solutlons based on the L
2 ;proposal submltted to Reglon XIV ESC ' -

_The’ tltontract is effectlve |mmed|ately and will exp:re on December 31St 2023 The - E
i Z:contlact can thén be renewed annually for.an addttlonal two years, if mutually
agreed on by Reglon XV, ESC and Gramcus LLC o B

 We I:)ok fonrvard to a Iong and successful pa rtnershlp underneath thls contract

: lsi.lf y'ou have any;qUestions or c,cjn(:'erns, feelffree tp 'contac_t me'at:325_-675—8600.§f;;j

Slncerely,

,,,%Mf/
*-Shane Flelds S _ .
ReguLn XIv, Executive Dlrector LT

'325-675-8600 .



(5) GRANICUS

Request for Proposal for
Region 14 Education Service Center
For
Software and Saas Solutions
RFP #39-20

Response Submitted by Granicus
Proposal Contact:
Sam.morton@granicus.com
Submitted on November 19, 2020
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| To Whom It May Concern,

Thank you for the opportunity to connect with Region 14 Education Service
Center (the Region) and other public agencies supported by this contract, We
look forward to detailing throughout this process and proposal how we can
provide a platform of products to increase the efficiency of civic engagement
and move towards a true digital Region.

Granicus' platform of digital engagement will allow the Region, and other
agencies, to transition to on-line services. During current fimes, the public is
detting used to working on-line and from their own spaces.'Affer the dust settles,
a new normal, as already seen in the UK, will be employees and the public
wishing to work within the digital world.

Granicus is uniquely position with a proven platform of in’regra’red tools to make
this new normal a reality. We have the digital tools to communicate both within
and outside of agencies, move workflows and public facing processes like
paying student fees, fo a digital format with minimail coding. We can also wrap
it all within a communication network that is made for mobile-access.

We look forward to being able to guide the Region and its agencies in
changing the way that you connect with residents, creating better lives for more
people through secure, world-class fechnology.

Sincerely,

S Horton

Sam Morton

Vice President of Sales
303-521-0052

- Sam.morton@granicus.com

Granicus' statements regarding its plans, directions, and intent are subject to
change or withdrawal without notice at Granicus' sole discretion. The information
mentioned regarding potential future products is not a commitment, premise, or

legal obligation to deliver any maferial, code, of functiondlity. Unless otherwise
stated, this proposal is valid for 180 days.
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Executive Summary

Broken customer experiences, legacy technologies, paper-based processes,
and siloed departmental workflows cause frustration {and increase
administrative cost) for both government employees and their customers. The
COVID-192 pandemic is only making things worse.

Many of our competitors have gone to market with service-specific solutions
that automate only a small portion of a city's resident connection strategy. This
fraditionally forces cities to rely heavily on fragmented solutions from multiple
vendors, but the Granicus Platform will show why a partnership between the
Region and its agencies and Granicus can transform how they connect with
residents while following the guiding principles, including:

1. Meaningful 4. Informative
2. Transparent 7. Responsive
3. Respectful 8. Timely

4. Inclusive 9. Convenient
5. Accessible 10.Continuous

Why Granicus? There is no other company with the flexibility and configurability
of solutions that also has the speed of implementation and breadth of CClpCIbIIITy
that we can achieve. Our solutions are purpose-built for government
organizations. Our portfolio is tailored to make government employees’ lives
easier. We will help the Region solve pressing challenges faced both today and
well into the future.

Specifically, the Granicus Citizen Engagement Platform will unify technology
systems to improve the overall resident experience, fransparency and
accountability, therefore increasing resident engagement. Our systems will
automate back-office processes and work by internal staff.

Continue reading for a sneak peek of what is possible by partnering with
Granicus.

granicus.com | info@granicus.com page 5
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ELEMENTS OF THE PLATFORM
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BENEFITS AND OUTCOMES

The opportunity in front of the Region's agencies to build a true digital platform
is profound. I} starts with a robust CSM via govAccess and flows all the way
through internal and external process to a fully integrated digital
communication with GovDelivery.

In the end, the Granicus Citizen Engagement Platform is a connected platform
to improve resident relationship and accountability and ensure council aids and
council staff members follow through on requests from constituents.

Our solution is built for government, by government. A single platform with ¢
single vendor will not only mean streamlining implementation, support and
service, but a unique opportunity to bring fo the table features that are
integrated together, enhance public engagement, ensure accessibility, and
continuous engagement.

We look forward to the opportunity to partner with the Region and its agencies
on this endeavor.
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Tab 1 - Master Agreement
General Terms and Conditions

¢+ Customer Support
» The vendor shall provide timely and accurate technical advice and sales support. The
vendor shall respond to such requests within one (1) working day after receipt of the
request.

¢ Disclosures

> Respondent affirms that he/she has not given, offered to give, nor intends to give at any
time hereafter any economic opportunity, future employment, gift, loan, gratuity, special
discount, trip, favor or service to a public servant in connection with this contract.

» The respondent affirms that, to the best of his/her knowledge, the offer has been arrived at
independently, and is submitted without collusion with anyone to obtain information or
gain any favoritism that would in any way limit competition or give an unfair advantage
over other vendors in the award of this contract.

¢ Renewal of Contract
» Unless otherwise stated, all contracts are for a period of three (3) years with an option to
renew for up to two (2) additional one-year terms or any combination of time equally not
more than 2 years if agreed to by Region 14 ESC and the vendor.

+ Funding Out Clause ,

> Any/all contracts exceeding one (1) year shall include a standard “funding out” clause. A
contract for the acquisition, including lease, of real or personal property is a commitment
of the entity’s current revenue only, provided the contract contains either or both of the
following provisions: .

» Retains to the entity the continuing right to terminate the contract at the expiration of each
budget period during the term of the contract and is conditioned on a best efforts attempt
by the entity to obtain appropriate funds for payment of the contract.

¢ Shipments (if applicable)

» The awarded vendor shall ship ordered products within seven (7) working days for goods
available and within four (4) to six (6) weeks for specialty items after the receipt of the
order unless modified. If a product cannot be shipped within that time, the awarded
vendor shall notify the entity placing the order as to why the product has not shipped and
shall provide an estimated shipping date. At this point the participating entity may cancel
the order if estimated shipping time is not acceptable.

4 Tax Exempt Status ’ _

> Since this is a national contract, knowing the tax laws in each state is the sole responsibility

of the vendor.



Payments
> The entity using the contract will make payments directly to the awarded vendor or their
affiliates (distributors/business partners/resellers) as long as written request and
. approval by NCPA is provided to the awarded vendor.

Adding authorized distributors/dealers

» Awarded vendors may siibmit a list of distributors/partners/resellers to sell under their
contract throughout the life of the contract. Vendor must receive written approval from
NCPA before such distributors/partners/resellers considered authorized.

» Purchase orders and payment can only be made to awarded vendor or
distributors/business partners/resellers previously approved by NCPA. .

» Pricing provided to members by added distributors or dealérs must also be less than or
equal to the pricing offered by the awarded contract holder.

> All distributors/partners/resellers are required to abide by the Terms and Conditions of
the vendor's agreement with NCPA. -

Pricing ,

il

» All pricing submitted shall include the administrative fee to be remitted to NCPA by the
awarded vendor. Itis the awarded vendor’s responsibility to keep all pricing up to date

and on file with NCPA.
» All deliveries shall be freight prepaid, F.0.B. destination and shall be included in all pricing
offered unless otherwise clearly stated in writing '

Warranty
» Proposals should address each of the following:

* Applicable warranty and/or guarantees of equipment and installations including
any conditions and response time for repair and/or replacement of any components
during the warranty period.

»  Availability of replacement parts

»  Life expectancy of equipment under normal use ,

» Detailed infermation as to proposed return policy on all equipment

Indemnity

» The awarded vendor shall protect, indemnify, and hold harmless Region 14 ESC and its
participants, administrators, employees and agents against all claims, damages, losses and
expenses arising out of or resulting from the actions of the vendor, vendor employees or
vendor subcontractors in the preparation of the solicitation and the later execution of the
contract.

Franchise Tax
> The respondent hereby certifies that he/she is not currently delinquent in the payment of
any franchise taxes.



¢ Supplemental Agreements
» The entity participating in this contract and awarded vendor may enter into a separate
supplemental agreement to further define the level of service requirements over and above
the minimum defined in this contract i.e. invoice requirements, ordering requirements,
specialized delivery, etc. Any supplemental agreement developed as a result of this contract
is exclusively between the participating entity and awarded vendor.

+ Certificates of Insurance

» Certificates of insurance shall be delivered to the’Public Agency prior to commencement of
work. The insurance company shall be licensed in the applicable state in which work is
being conducted. The awarded vendor shall give the participating entity a minimum of ten
(10) days notice prior to any modifications or cancellation of policies. The awarded vendor
shall require all subcontractors perfc()rming any work to maintain coverage as specified.

. Legal Obligations
» Itis the Respondent’s responsibility to be aware of and comply with all local, state, and
federal laws governing the sale of products/services identified in this RFP and any
awarded contract and shall comply with all while fulfilling the RFP. Applicable laws and
regulation must be followed even if not specifically identified herein.
¢ Protest

> A protest of an award or proposed award must be filed in writing within ten (10) days from
the date of the official award notification and must be received by 5:00 pm CST. Protests
shall be filed with Region 14 ESC and shall include the following:

x Name, address and telephone number of protester
. Original signature of protester or its representative
* Identification of thé solicitation by RFP number
» Detailed statement of legal and factual grounds including copies of relevant
documents and the form of relief requested
» Any protest review and action shall be considered final with no further formalities being
considered.

¢+ Force Majeure '

» Ifbyreason of Force Majeure, either party hereto shall be rendered unable whaolly or in
part to carry out its obligations under this Agreement then such party shall give notice and
full particulars of Force Majeure in writing to the other party within a reasonable time after
occurrence of the event or cause relied upon, and the obligation of the party giving such
notice, so far as it is affected by such Force Majeure, shall be suspended during the
continuance of the inability then claimed, except as hereinafter provided, but for no longer
period, and such party shall endeavor to remove or overcome such inability with all
reasonable dispatch.

» The term Force Majeure as employed herein, shall mean acts of Gad, strikes, lockouts, or
other industrial disturbances, act of public enemy, orders of any kind of government of the



United States or any civil or military authority; insurrections; riots; epidemics; landslides;
lighting; earthquake; fires; hurricanes; storms; floods; washouts; droughts; arrests; |
restraint of government and people; civil disturbances; explosions, breakage or accidents
to machinery, pipelines or canals, or other causes not reasonably within the control of the
party claiming such inability. It is understood and agreed that the settlement of strikes and
lockouts shall be entirely within the discretion of the party having the difficulty, and that
the above requirement that any Force Majeure shall be remedied with all reasonable
dispatch shall not require the settlement of strikes and lockouts by acceding to the
demands of the opposing party or parties when such settlement is unfavorable in the
judgment of the party having the difficulty

Prevailing Wage

» It shall be the responsibility of the Vendor to comply, when applicable, with the prevailing
wage legislation in effect in the jurisdiction of the purchaser. It shall further be the
responsibility of the Vendor to monitor the prevailing wage rates as established by the
appropriate department of labor for any increase in rates during the term of this contract
and adjust wage rates accordingly.

Miscellaneous

> Either party may cancel this contract in whole or in part by providing written notice. The
cancellation will take effect 30 business days after the other party receives the notice of
cancellation. After the 30th business day all work will cease following completion of final
purchase order. o

Open Records Policy

» Because Region 14 ESC is a governmental entity responses submitted are subject to release
as public infermation after contracts are executed. If a vendor believes that its response, or
parts of its response, may be exempted from disclosure, the vendor must specify page-by-
page and line-by-line the parts of the response, which it believes, are exempt. In addition,
the respondent must specify which exception(s) are applicable and provide detailed
reasons to substantiate the exception(s).

» The determination of whether information is confidential and not subject to disclosure is
the duty of the Office of Attorney General {(0AG). Region 14 ESC must provide the OAG

_ sufficient information to render an opinion and therefore, vague and general claims to

confidentiality by the respondent are not acceptable. Region 14 ESC must comply with the
opinions of the OAG. Region14 ESC assumes no responsibility for asserting legal
arguments on behalf of any vendor. Respondent are advised to consult with their legal
counsel concerning disclosure issues resulting from this procurement process and to take
precautions to safeguard trade secrets and other proprietary information.



Process

Region 14 ESC will evaluate proposals in accordance with, and subject to, the relevant statutes,
ordinances, rules, and regulations that govern its procurement practices. NCPA will assist Region 14 ESC
in evaluating proposals. Award(s) will be made to the prospective vendor whose response is determined
to be the most advantageous to Region 14 ESC, NCPA, and its participating agencies. To qualify for
evaluation, response must have been submitted on time, and satisfy all mandatory requirements
identified in this document.

¢+ Contract Administration

» The contract will be administered by Region 14 ESC. The National Program will be
administered by NCPA on behalf of Region 14 ESC.

¢+ Contract Term

» The contract term will be for three (3) year starting from the date of the award. The
contract may be renewed for up to two (2) additional one-year terms or any combination
of time equally not more than 2 years.

» It should be noted that maintenance/service agreements may be issued for up to (5) years
under this contract even if the contract only lasts for the initial term of the contract. NCPA
will monitor any maintenance agreements for the term of the agreement provided they are
signed prior to the termination or expiration of this contract.

4+ Contract Waiver . .

» Any waiver of any provision of this contract shall be in writing and shall be signed by the
duly authorized agent of Region 14 ESC. The waiver by either party of any term or
condition of this contract shall not be deemed to constitute waiver thereof nor a waiver of
any further or additional right that such party may hold under this contract.

¢ Products and Services additions

» Products and Services may be added to the resﬁlting contract during the term of the
contract by written amendment, to the extent that those products and services are within
the scope of this RFP.

¢+ Competitive Range

» It may be necessary for Region 14 ESC to establish a competitive range. Responses notin

the competitive range are unacceptable and do not receive further award consideration.
¢ Deviations and Exceptions .

» Deviations or exceptions stipulated in response may result in disqualification. Itis the
intent of Region 14 ESC to award a vendor’s complete line of products and/or services,
when possible.

+ Estimated Quantities

» The estimated dollar volume of Products and Services purchased under the proposed
Master Agreement is $10 - $15 million dollars annually. This estimate is based on the
anticipated volume of Region 14 ESC and current sales within the NCPA program. There is
no guarantee or commitment of any kind regarding usage of any contracts resulting from
this solicitation



Evaluation | -
> Region 14 ESC will review and evaluate all responses in accordance with, and subject to,
the relevant statutes, ordinances, rules and regulations that govern its procurement
practices. NCPA will assist the lead agency in evaluating proposals, Recommendations for
contract awards will be based on multiple factors, each factor being assigned a point value
based on its importance.
Formation of Contract
» Aresponse to this solicitation is an offer to contract with Region 14 ESC based upon the
terms, conditions, scope of work, and specifications contained in this request. A solicitation
does not become a contract until it is accepted by Region 14 ESC. The prospective vendor
must submit a signed Signature Form with the response thus, eliminating the need fora
formal signing process.
NCPA Administrative Agreement
» The vendor will be required to enter and execute the National Cooperative Purchasing
Alliance Administration Agreement with NCPA upon award with Region 14 ESC. The
agreement establishes the requirements of the vendor with respect to a nationwide
contract effort.
Clarifications / Discussions

» Region 14 ESC may request additional information or clarification from any of the
respondents after review of the propaosals received for the sole purpose of elimination
minor irregularities, informalities, or apparent clerical mistakes in the proposal.
Clarification does not give respondent an opportunity to revise or modify its proposal,
except to the extent that correction of apparent clerical mistakes results in a revision. After
the initial receipt of proposals, Region 14 ESC reserves the right to conduct discussions
with those respondent’s whose proposals are determined to be reasonably susceptible of
being selected for award. Discussions occur when oral or written communications
between Region 14 ESC and respondent’s are conducted for the purpose clarifications
involving information essential for determining the acceptability of a proposal or that
provides respondent an opportunity to revise or modify its proposal. Region 14 ESC will
not assist respondent bring its proposal up to the level of other propesals through
discussions. Region 14 ESC will not indicate to respondent a cost or price that it must meet
to neither obtain further consideration nor will it provide any information about other
respondents’ proposals or prices.

Multiple Awards

» Multiple Contracts may be awarded as a result of the solicitation. Multiple Awards will
ensure that any ensuing contracts fulfill current and future requirements of the diverse and
large number of participating public agencies.

Past Performance
» Past performance is relevant information regarding a vendor's actions under previously
awarded contracts; including the administrative aspects of performance; the vendor’s
history of reasonable and cooperative behavior and commitment to customer satisfaction;
and generally, the vendor’s businesslike concern for the interests of the customer.



Evaluation Criteria

+ Pricing (40 points)
» Electronic Price Lists
®  Products, Services, Warranties, etc. price list
* Prices listed will be used to establish both the extent of a vendor’s product lines,
services, warranties, etc. available from a particular bidder and the pricing per item.

¢ Ability to Provide and Perform the Required Services for the Contract (25 points)

» Product Delivery within participating entities specified parameters

» Number of line items delivered complete within the normal delivery time as a percentage
of line items ordered.

» Vendor’s ability to perform towards above requirerents and desired specifications.

» Past Cooperative Program Performance

» Quantity of line items available that are commonly purchased by the entity.

» Quality of line items available compared to normal participating entity standards.

4 References (15 points)
» A minimum of ten (10) customer references for product and/or services of similar scope
dating within past 3 years

¢ Technology for Supporting the Program (10 points)
» Electronic on-line catalog, order entry use by and suitability for the entity’s needs
» Quality of vendor’s on-line resources for NCPA members.
» Specifications and features offered by respondent’s products and/or services

+ Value Added Services Description, Products and/or Services (10 points)
» Marketing and Training
» Minority and Women Business Enterprise (MWBE) and (HUB) Participation
» Customer Service
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Tab 1 - Master Agreement/Signature Form

SIGNATURE FORM

Signature Form

The undersigned hereby proposes and agrees tg furnish goods and/or servi(l:es in strict compliance with
the terms, specifications and conditions at the prices proposed within response unless noted in writing.
The undersigned further certifies that he/she is an officer of the company and has authority to negotiate
and bind the company named below and has not prepared this bid in collusion with any other Respondent
and that the contents of this proposal as to prices, térms or conditions of said bid have not been
communicated by the undersigned nor by any employee or agent to any person engaged in this type of

business prior to the official opening of this propesal.

Prices are guaranteed: 120 days

Company name'
Address
City/State/Zip
Telephone No,
Fax No.
Email address
Printed name
Position with company

Authorized signature

Granicus, LLC

408 St Peter St, Suite 600

Saint Paul, Minnesota, 55102

-—

800-314-0147

651-665-0943

oontracts@granicus.cam

Mark Hynes

_Chief Execylive Officer

- granicus.com | info@granicus.com
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Tab 1 — Master Agreement
Granicus Exceptions to RFP #39-20

Tab 1 — Master Agreement General Terms and Conditions

+ Customer Support

» The vendor shall provide timely and accurate technical advice and sales support in
accordance with vendor’s Service Level Agreement as Exhibit A. Fhevendershall

+ Shipments (|fapp]|cab[e)
> The awarded vendor shall ship ordered products within seven (7) working days for goods
available.and within four (4) to six {6) weeks for specialty items after the rece:pt of the
order unless modified. Ifa product cannot be shipped within that time, the "awarded
N vendor shall notify the entity placing the order as to why the product has not shipped
and shall provide an estimated shipping date. Atthis-pointtheparticipatingentity-may
cancelthe-orderifostimated shipping-timeisRotacceptables
+ Warranty
¥ Vendor warrants that it takes all precautions that are standard in the industry to increase
the likelihood of a successful performance for the Vendor Products and Services;
however, the Vendor Products and Services are provided “AS IS” and as available.

+ Indemnity

The awarded vendor shall protect, indemnify, and hold harmless Region 14 ESC and its participants,
administrators, employees and agents against all claims, damages, losses and expenses arising out of
or resulting from the acticns of the vendor, vendor employees or vendor subcontractors in the
preparation of the solicitation and the later execution of the contract. Notwithstanding the foregoing
or anything to the contrary herein, in no event shall vendor’s liability under this Agreement exceed
the fees paid by the entity for the vendor products and services during the six (6} months
immediately preceding the date the entity notifies the vendor in writing of a claim for direct
damages.

4 Certificates of insurance
» Certificates of insurance shall be delivered to the Public Agency prior to commencement
of work. The insurance company shall be licensed in the applicable state in which work is
being conducted. The awarded vendor shall give the participating entity a minimuem of
thirty {30%ea+{18} days notice prior to any madifications or cancellation of palicies. The

granicus.com | info@granicus.com page 8
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awarded vendor shall require all subcontractors performing any work to maintain
coverage as specified.
+ Supplemental Agreements

» The entity participating in this.contract and awarded vendor may enter into a separate
supplemental agreement to further define the level of service requirements over and
above the minimum defined in this contract i.e. invoice requirements, ordering
requirements, specialized delivery, etc. Any supplemental agreement developed as a
result of this contract is exclusively between the participating entity and awarded vendor.
For the avoidance of doubt, Vendor’s End User License Agreement (“EULA"} is attached
and incarporated into this Agreement as Exhibit B. All use of the vendor praducts shall be
subject to the EULA. NCPA agrees to pass along the EULA to the entity for their review
and signature and further acknowledges that vendor has no obligation to provide any

.~ entity with access to the vendor products until that entity has signed the Granicus EULA.

Tab 1 —Master Agreement

¢ General Terms and Conditions
> The Master Agreement, Exhibit A, and Exhibit B attached hereto as Tab 1 and
incorporated herein by reference as though fully set forth herein, and the termis and
conditions contained therein shall apply to this Agreement except as expressly changed
or modified by this Agreement.

granicus.com | info@granicus.com . page 9
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Exhibit A: Help Desk Services and Availability

GranicUs will provide co‘mpleie help desk support for administrators and customets of the Granicus Solutions.
Regular support will be available during regular business hours, Monday-Friday; via email or toll-ree telephone.

CUSTOMER SUPPORT CONTACT

Hours: 8:00 am - 10:00 pm ET {2:30 am - 5:00 pm Europe)
Emergency Support is available 24/7

Please submit support requests via:

¢ Portal: support.aranicus.com
+« Email: support@granicus.com
e Phone: 1-800-314-0147 USA, 0800 032 7764 Europe

Please submit govDelivery Communications Cloud subscriber support only requests to;

s Portalsubscriberhelp.granicus.com
s  Email: subscriberhelo@aranicus.com

s Phone: 1-800-439-1420 USA,.0808 234 7450C Eurcpe

COMMUNICATION SERVICE LEVEL AGREEMENT

Granicus response to support and service requests will be based on four (4) Severity Levels:

Severity
level

Description

Examples

Initial Customer
Response Time

Emergency. Incident

govDelivery's udm]n.govdelivéry.com is down

Within one (1) hour

of the product

‘circumvention, that renders an essential
-.non-functioning that did not occur at the time

‘debugging of programming code

govAccess enor, where there is no means of
component of the content management tool

of the websile launch and usually requires

represents a total outage; the or all sending Is significantly delayed of notification by
product is unavailable ornot | s goviMeetings web server Is running but the the customer of
level 1 | accessible for use application is non-functional or SQL-server occurrence
erors that are not related to hardware
» govAccess website Is unrecchable by public
users
Severely Impaired. Incident » govDelivery PageWalch sendingis delayed by | Within four (4)
occurs when a major feature more than 20-30 minutes, or sudden and hours of
of the product is not working significant deliverability Issues or intermittent notification by the
and there is no workaround erors or low performance issues for some or customer of
available, or the workaround many customers ocecurrence
is not acceptable and « Site operational but goviveetings modular
level 2 | impacts the prirary usability functionality is non-operational

granicus.com | info@granicus.com
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Impqire,d.rlncidenf occurs
when d primdry featute of the
proddct Is not working as

‘expected and an

» govDelivery system not connecting to social
‘miedid, single customer app/feature help, or
datcbase requests

» govMeelings system files won't upload, or fext

Within one (1)
business day of
nofification by the
customer of

level 3 agcceptable workaround is not rendering occurrence
available - does notimpact | « govAccess websile works but there are
bl the basic usability of the problems with presentatiofi
product )
Low Impact. Incident that has | » Programmatic change te back-end or froni- Within three (3}
a limited business impact.and end fo improve efficlency busiriess days of
Level 4 | requests can be scheduled. » Disiribufion of all paiches and upgrades nofification of

customer of '
occurrence

Resolution time will be based on the service or support request and regular follow-ups will be communicated
with the customer on findl resolution. Granicus shall use commiercially reasonable efforts to resolve errors
affecfing non-essential components of Granicus Solutions, of etrors that can be reasonably circumvented but
errors that require-debugging of programming code may need tfo be carrected during the next regular update

cycle.

AVAILABILITY
Availability is defined as the ability of users to access the Granicus Solutions services via the internet. Granicus

represents an up-time guarantee of $9% per calendar quarter for its hosted services.-Nofiﬁcaﬁb_ns for Granicus
Solutions of any system-wide outages will occur within one hour'from the time the issues are first recognized by

Granicus.

Downlime is defined as any time that the Granicus Solutions services are unavailable.

A site Ovtage is defined as continuous Downtime, as determined through URL monitoring {HTTP): Downtime
reporting is limited to a'Site Qutage. Site Outage menitoring is conducted by Granicus. ufilizing industry-standard
monitoring tools. Reports of Site Outages will be provided on an as-tequested basis up to once per calendar

quarter.

A Site Outage does not include Downtime that falls into one ot several of the exclusions below:

= Scheduled or routine maintenance

» Caused by force majeure (which shallinclude any éircumstances beyond Granicus's reasonable control,
including but not limited to, acts of Ged, labor stikes and other labor distuibances, power surges or
failures)

« The first four (4) Site Outages in any given quarfer that are corrected within fiﬂeen {15) minutes of their
start

« The first five {5) minutes of any Site Outage is a grace period and will not be considered Downtime under
any circumstances

o Example: a Site Outage of fourteen [14) minutes in duration that is one of the first four (4] such
outages in a given quarter would not result in any Downtime, while a Site Outage of sixteen {16)
minutes would result in eleven (11) minutes of Downtimie. Aftér four (4] Site Outages of between
five {5) and fiffeen (15) minutes in a quaorter, all Site Outage time over five {5) minutes for any
one instance will count as Downtime.

granicus.com | info@granicus.com
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- For govAccess, Granicus is not responsible for errors associated with denial of service attacks, distibuted
denial of service aftacks, or customer DNS

SCHEDULED MAINTENANCE

govDelivery. Scheduled maintenance lypically occurs every thirty (30) days with average Downtime required
being less than thirty {30) minutes. Planned or routine maintenance is limited to. two (2) hours per week. Total
scheduled Downtime for the year will not typlcally exceed twenty {20) hours.

govMeefings. Scheduled maintenance will take place between 11:00 pm - 4:00.am ET on Fridays. Granicus, will
prqvide the customer with at least two {2) days' notice for any scheduled maintenance. All system
maintenance will be performed during these timas, except for emergency mqihféncnce. In the case that
emergency maintenance is required. the customer will be provided as much advance notice as possible.
Granicus will clearly post that the site is down for maintenance and the expected duration of the
maintenance.

govAccess. Scheduled maintenance will take place between 1:00 am - 4:00 am ET every Monday.

govService. Planned or routine maintenance is imited to two [2) hours-and typically occuis every fwo (2) weeks.

All Solutions. Notifications and additional scheduled mointenanc_e will be posted on status.aranicusops.com.
Emnail nofifications for these products can be subscribed to from that page.

HARDWARE REPLACMENT .
For hardware issues requiring replacement (where applicable}, Granicus shall respond to the request made by
the customer within one (1) business day. Hardware service repair or replacement will occur within four (4)

. business days of the requést by the customer, not Including the time it takes for the part to ship and travel to
the customer. The customer shall grant Granicus ot ifs representatives access to the equipment for the purpose
of repair or replacement at reasonable times. Granicus will keep the customer informed regarding the time
frame and progress of the repairs or replacements.

granicus.com | info@granicus.com page 3
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End User License Agreement

This End User License Agreement ("Agreement”) is made and entered into as of the latter
date of the signatures below ( the “Effective Date”} by and between [Company] (“Client")
and Granicus, LLC, a Minnesota Limited Liability Company d/b/a Granicus ("Granicus”).
Client and Granicus may each be referred to herein as "Party" or collectively as “Parties".

Whereas Client has entered into an agreement with a third party to purchase Granicus
Products and Services {“Reseller"], by accessing the Granicus Products and Services, Client
accepts this Agreement. Due 1o the rapidly changing nature of digital communications, this
Agreement may be updated from {ime to time at Granicus' sole discretion. Notification to
Client will be via email or posting to the Granicus website,

1.

Definitions. In addition to terms defined elsewhere in this Agreement, the following terms
shall have the meaning specified:

“Granicus Products and Services” means the products and services made available to
Client pursuant to this Agreement, which may include Granicus products and services
accessible for use by Client on a subscription basis {“Software-as-a-Service” or "Saas"),
Granicus professional services, content from any professional services or other required
equipment components or other required hardware, as specified in each Order.
“Order” means a wriften order, proposal, or purchase document in which Granicus
agrees to provide and Client agrees to purchase specific Granicus Products and Services
via Reseller. ‘

*QOrder Term" means the then-current duration of performance identified on each Order,
for which Granicus has committed to provide, and Client has committed to pay for via
Reseller, Granicus Products and Services.

Use of Granicus Products and Services and Proprietary Rights

2.1. Granicus Products and Services. The Granicus Products and Services are purchased
by Client, via a Reseller, as subscriptions during an Order Term specified in each
Order. .

2.2. Permitted Use. Subject to the terms and conditions of this Agreement, Granicus
hereby grants during each Order Term, and Client hereby accepts, solely for its
internal use, a worldwide, revocable, non-exclusive, non-transferrable right fo use the
Granicus Products and Services to. the extent allowed in the relevant Order
(collectively the "Permitted Use"). The Permitted Use shall also include the right,
subject to the conditions and restrictions set forth herein, fo use the Granicus Products
and Services up to the levels limited in the applicable Order.

2.2.1. Data Sources. Data uploaded Into Granicus Products and Services must be
brought in from Client sources (interactions with end users and opt-in contact
lists). Client cannot upload purchased contact information into Granicus
Products and Services without Granicus' written permission and professional
services support for list cleansing.

2.2.2. Passwords. Passwords are not transferable to any third party. Client is
responsible for keeping all passwords secure and all use of the Granicus
Products and Services accessed through Client's passwords.

2.2.3. Content. Client can only use Granicus Products and Services to share content
that is created by and owned by Client and/or content for related
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organizations provided that it is in support of other organizations but not as a
primary communication vehicle for other organizations that do not have a
Granicus subscription. Any content deemed inappropriate for a public
audience or in support of programs or topics that are unrelated to Client, can
be removed cr limited by Granicus.
2.2.3.1.  Disclaimers. Any text, data, -graphics, or any other material displayed
or published on Client's website must be free from violation of or
infriingement of copyright, frademark, service mark, patent, trade
secret, statutory, common law or proprietary or intellectual property
rights of others. Granicus is not responsible for content migrated by
Client or any third party.

2 2.4, Advenlising. Granicus Products and Services shall not be used to promote
preducts or services avaiable for sale through Client or any third party unless
approved in writing, in advance, by Granicus. Granicus reserves the right to
request and review the details of any agreement between Client and a,third
party that compensates Client for the right to have information included in
Content distributed or made available through Granicus Products and
Services prior to approving the presence of Advertising within Granicus

-Products and Services.
2.2.5. Granicus Subscriber Information for Communications Cloud Suite only

2.2.5.1. Data Provided by Client. Data provided by Client and contfact
information gathered through Client's own web properties or
activities will remain the property of Client ("Direct Subscriber"),
including any and all personally identifiable information (Pl).
Granicus will not release the data without the express written
permission of Client, unless required by law.

2.2.5.2. Granijcus shall not disclose the client's data except to any third
parfies as necessary to operate the Granicus Products and
Services (provided that the client hereby grants to Granicus a
perpetual, noncancelable, worldwide, non-exclusive license to
utilize any data, on an anonymous or aggregate basis only, that
arises from the use of the Granicus Products and Services by the
clieni, whether disclosed on, subsequent to, or prior to the
Effective Date, to improve the functiondlity of the Granicus
Products and Services and any other legitimate business purpose
including the right to sublicense such data fo third parties, subject
fo all legal restrictions regarding the use and disclosure of such

information).
2.25.3. Data Obtained through the Granicus Advanced Network
2253.1. Granicus offers a SaaS product, known as the Communications

Cloud, that offers Direct Subscribers recommendations to subscribe o
other Granicus Client's digital communication (the *Advanced
Network™). When a Direct Subscriber signs up through one of the
recommendations of the Advanced Network, that subscriberis a
“Network Subscriber” to the agency it subscribed to through the
Advanced Network.
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2.2,5.3.2. Access to the Advanced Network is a benefit of the
GovDelivery Communications Cloud subscription with Granicus.
Network Subscribers are available for use only on the GovDehvery
Communications Cloud while Client is under an active GovDelivery
Communications Cloud subsctiption. Network Subscribers will not
transfer to Client upon termination of any Granicus Crder, SOW or
Exhibit. Client shall not use or transfer any of the Netwark Subscribers
after termination of its Order, SOW or Exhibit placed under this
Agreement. All information related to Network Subscribers must be
destroyed by Client within 15 calendar days of the Order, SOW or
Exhibit placed under this Agreement terminating.

2.253.3. Opt-In. During the last 10 calendar days of Client's Order
Term for the terminating Order, SOW or Exhibit placed under this

Agreement, Client may send an opt-in email to Network
Subscribers that shall include an explanation of Client's
relationship with Granicus terminating and that the Network
Subscribers may visit Client's website to subscribe to further
updates from Client in the future. Any Network Subscriber that
does not opt-in will not be fransfered with the subscriber list
provided to Client upon termination.

2.3. Restrictions. Client shall nct:

2.3.1. Misuse any Granicus resources or cause any disruption, including but not
limited to, the display of pormography or linking to pornographic material,
advertisements, solicitations, or mass mailings to individugls who have not
agreed to be contacted;

2.3.2. Use any process, program, or tool for gaining unauthorized access to the
systems, networks, or accounts of other parties, including but not limited to,
other Granicus Clients;

2.3.3. Client must not use the Granicus Products and Services in @ manner in which

- system or network resources are unreasondbly denied to other Granicus
clients;

2.3.4. Client must not use the Services as a door or signpost fo another server.

2.3.5. Access or use any porfion of Granicus Products and Services, except as
expressly allowed by this Agreement or each Crder placed hereunder;

2.3.4. Disassemble, decompile, or otherwise reverse engmeer all or any portion of the
Granicus Products and Services;

2.3.7. Use the Granicus Products and Services for any unlawful purposes

2.3.8. Export or allow access to the Granicus Products and Services in wolohon of U.S.
laws or regulations;

2.3.9. Except as expressly permitted in this Agreement, subconiract, disclose, rent, or
lease the Granicus Products and Services, or any portion thereof, for third party
use; or

2.3.10. Moadify, adapt, or use the Granicus Products and Services to develop
any software application intended for resale which uses the Granicus Products
and Services in whole orin part.

2.4. Client Feedback. Client assigns to Granicus any suggestion, enhancement, request,
recommendation, cormrection or other feedback provided by Client relating to the
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use of the Granicus Products and Services. Granicus may use such submissions as it
deems appropriate in its sole discretion.

2.5. Reservation of Rights. Subject to the Imited rights expressly granied hereunder,
Granicus and/oriis licensors reserve dall right, title and interest in the Granicus Products
and Services, the documentation and resulting product including all related
intellectual property rights. Further, no implied licenses are granted to Client. The
Granicus name, the Granicus logo, and the product names associated with the
services are frademarks of Granicus or its suppliers, and no right or license is granted
to use them.

3. Representations, Warranties and Disclaimers

3.1. Representations. Each Party represents that it has validly entered into this Agreement
and has the legal power to do so.

3.2. Warranties. Granicus warrants that it takes all precautions that are standard in the
industry to increase the likelihood of a. successful performance for the Granicus
Products and Services; however, the Gronlcus Products and Services are provided
“AS IS" and as available.

3.3. Disclaimers. EXCEPT AS PROVIDED IN SECTIONS 3.2 ABOVE, EACH PARTY HEREBY
DISCLAIMS ANY AND ALL OTHER WARRANTIES OF ANY NATURE WHATSOEVER WHETHER
ORAL AND WRITTEN, EXPRESS OR IMPLIED, INCLUDING, WITHOUT LIMITATION, THE
IMPLIED WARRANTIES OF MERCHANTABILITY, TITLE, NON-INFRINGEMENT, AND FITNESS
FOR A PARTICULAR PURPOSE. GRANICUS DOES NOT WARRANT THAT GRANICUS
PRODUCTS AND SERVICES WILL MEET CLIENT'S REQUIREMENTS OR THAT THE OPERATION
THEREOF WILL BE UNINTERRUPTED OR ERROR FREE.

4. Confidential Information

4.1. Confidential Information. I} is expected that one Party (Disclosing Party) may disclese
to the other Parly (Receiving Party]) ceriain information which may be considered
confidential and/or frade secret information [“Confidential Information”).
Confidential Information shall include: (i) Granicus' Products and Services, {iij non-
public information if it is clearly and conspicuously marked as "' confidential” or with a
similar designation at the time of disclosure; (i} non-public information of the
Disclosing Party if it is identified as confidential and/or proprietary before, during, or
promptly after presentation or communication and (iv) any information that should
be reasonably understood o be confidential or proprietary to the Receiving Party,
given the nature of the information and the context in which disclosed.

Each Receiving Party agrees to recelve and held any Confidential Information in strict
confidence. Without limiting the scope of the foregoing. each Receiving Party also
agrees: (a) to protect and safeguard the Confidential Information against
unauthorized use, publication or disclosure; [b] not to reveal, report, publish, disclose,
fransfer, copy or otherwise use any Confidential Information except as specifically
autheorized by the Disclosing Party; (c) not to use any Confidential Information for any
purpose other than as stated above; (d) to restrict access to Confidential Information
to those of its advisors, officers, directors, employees, agents, consultants, contractors
and lobbyists who have a need to know, who have been advised of the confidentiai
nature thereof, and who are under express written obligations of confidentiality or
under obligations of confidentiality imposed by law orrule; and (e) to exercise at least
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4.2,

4.3.

4.4.

5.2,

5.3.

the same standard of care and security to protect the confidentiality of the
Confidential Information received by it as it protects its own confidential information.
If a Receiving Party is requested or required in a judicial, administrative, or
governmental proceeding to disclose any Confidential Information, it will notify the-
Disclosing Party as promptly as practicable so that the Disclosing Party may seek an
appropriate protective order or waiver for that instance.

Exceptions. Confidential Information shall not include infermation which: (i) is or
becomes public knowledge through no fault of the Receiving Party: (i) was in the
Receiving Party's possession before receipt from the Disclosing Party; {iii) is rightfully

received by the Receiving party from a third party without any duty of confidentiality;
(iv) is disclosed by the Disclosing Party without any duty of confidentiality on the third
party; (v) is independently developed by the Recelving Party without use orreterence
to the Disclosing Party's Confidential Information; or {vi) is: disclosed with the prior
written approval of the Disclosing Party.

Storage and Sending. In the event that Granicus Products and Services will be used
to store and/or send Confidenitial Information, Granicus must be notified in writing, in
advance of the storage or sending. Should Client provide such nofice, Client must
ensure that Confidential Information or sensitive information is stored behind a secure
interface and that Granicus Products and Services be used only to notify people of
updates to the information that can be accessed after authentication against a
secure interface managed by Client: Client is ultimately accountable for the security
and privacy of data held by Granicus on its behalf,

Refurn of Confidential Information. Each Receiving Party shall return or desiroy the
Confidential Information immediately upon written request by the Disclosing Party;
provided, however, that each Recelving Party may reiain one copy of the
Confidential information in order to comply with applicable laws and the ferms of this
Agreement. Client understands and agrees that it may not always be possible to

‘completely remove or delete all personal data from Granicus' databases without

some residual data because of backups and for other reasons.

Term and Termination
5.1.

Agreement Term. The Agreement Term shall begin on the Effeclive Date of the
Agreement and continue for twelve (12} months. Unless a Party has given written
notice to the other Party at least ninety {90) days prior to the end of the then-current
annudl term, the Granicus Products and Services will automatically renew af the end
of each annual term far one (1) year.

Effect of Termination. If the Parties agree to terminate this Agreement and an Order is
still in effect at the time of termination, then the terms and conditions contained in
this Agreement shall continue to govern the ouistanding Order until termination or
expiration thereof. If the Agreement is terminated for breach, then unless otherwise
agreed to in writing, all outstanding Orders shall immediately ferminate as of the
Agreement termination date.

Termination for Cause. The non-breaching Party may terminate this Agreement upon
written notice if the other Party is in material breach of this Agreement and fails to
cure such breach within thirty {30} days after the non-breaching Party provides written
notice of the breach. A Party may .also terminate this Agreement immediately upon
notice if the other Party: {a) is liquidated, dissolved, or adjudged to be in a state of
bankruptcy or receivership; (o) is insolvent, unable to pay its debts as they become
due, makes an assignment for the benefit of creditors or takes advantage or any law
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5.4,

for the benefit of debtors; or (¢) ceases to conduct business for any reason on an
ongoing basis leaving no successor in interest. .

Survival. Allrights granted hereunder shall terminate upon the latter of the termination
or expiration date of this Agreement, or each Order. The provisions of this Agreement
with respect to warranties, liability, choice of law and jurisdiction, and confidenticlity
shall survive termination of this Agreement and continue in full force and effect.

6. Limitation of Liability

6.1.

6.2,

EXCLUSION OF CONSEQUENTIAL AND REIATED DAMAGES. UNDER NO
CIRCUMSTANCES SHALL GRANICUS BE LIABLE FOR ANY SPECIAL, INDIRECT, PUNITIVE,
INCIDENTAL, OR CONSEQUENTIAL DAMAGES, WHETHER AN ACTION IS IN CONTRACT
OR TORT AND REGARDLESS OF THE THEORY OF LIABILITY, EVEN IF A PARTY HAS BEEN
ADVISED OF THE POSSIBILITY OF SUCH DAMAGES. FURTHER, GRANICUS SHALL NOT BE
LIABLE FOR: ({A) ERROR OR INTERRUPTION OF USE OR FOR LOSS OR INACCURACY OR
CORRUPTION OF CLIENT DATA; (B) COST OF PROCUREMENT OE.SUBSTITUTE GOODS,
SERVICES OR TECHNOLOGY:; {C) LOSS OF BUSINESS; {D) DAMAGES ARISING OUT OF
ACCESS TO OR INABILITY TO ACCESS THE SERVICES, SOFTWARE, CONTENT, OR RELATED
TECHNICAL SUPPORT; OR (E) FOR ANY MATTER BEYOND GRANICUS' REASONABLE
CONTROL, EVEN IF GRANICUS HAS BEEN ADVISED OF THE POSSIBILITY OF ANY OF THE
FOREGOING LOSSES OR DAMAGES.

LIMITATION OF LIABILITY. EXCEPT FOR CLIENT'S BREACH OF SECTION 2.3, IN NO
INSTANCE SHALL EITHER PARTY'S LIABILITY TO THE OTHER PARTY FOR DIRECT DAMAGES
UNDER THIS AGREEMENT {WHETHER IN CONTRACT OR TORT OR OTHERWISE) EXCEED
THE FEES PAID BY CLIENT FOR THE GRANICUS PRODUCTS AND SERVICES DURING THE
SIX (6) MONTHS IMMEDIATELY PRECEDING THE DATE THE DAMAGED PARTY NOTIFIES THE
OTHER'PARTY-IN WRITING OF THE CLAIM FOR DIRECT DAMAGES. GRANICUS SHALL NOT
BE RESPONSIBLE FCR ANY LOST PROFITS OR OTHER DAMAGES, INCLUDING DIRECT,
INDIRECT, INCIDENTAL, SPECIAL, CONSEQUENTIAL OR ANY OTHER DAMAGES,
HOWEVER CAUSED, NEITHER PARTY MAY INSTITUTE AN ACTION IN ANY FORM ARISING
OUT OF NOR IN CONNECTION WITH THIS AGREEMENT MORE THAN TWO (2) YEARS
AFTER THE CAUSE OF ACTION HAS ARISEN.

7. General

7.1.

7.2,

7.3.

Relationship of the Parties. Granicus and Client acknowledge that they operate
independeni of each other. Nothing in this Agreement shall be deemed or construed
to create a joint venture, partnership, agency, or employee/employer relationship
between the Parties for any purpose, including, but not limited to, taxes or employee
benefits. Each Party will be solely responsible for the payment of all taxes and
insurance for its employees and business operations.

Headings. The various section headings of this Agreement are inserted only for
convenience of reference and are not intended, nor shall they be construed ic
modify, define, limit, or expand the intent of the Parties.

Severability. To the extent permitted by applicable law, the Parties hereby waive any
provision of law that would render any clause of this Agreement invalid or otherwise
unenforceable in any respect. In the event that a provision of this Agreement is held
to be invalid or otherwise unenforceable, such provision will be interpreted to fulfill its
infended purpose to the maximum extent permitted by applicable law, and the
remaining provisions of this Agreement will continue in full force and effect.
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7.4.

7.5.

7.6.

7.7,

7.8.

7.9.

Assignment. Neither Party may assign, delegate, or otherwise fransfer this Agreement
or any of its rights or obligations hereunder, either voluntarily or by cperation of law,
without the prior written consent of the other Party {such consent not to be
unreasonably withheld); provided, hawever, that either Parly may assign this
Agreement without the other Party’s consent in the event of any successor or assign
that has acquired all, or substantially all, of the assigning Party's business by means of
merger, stock purchase, asset purchase, or otherwise. Any assignment or attempted
assignment in violation of this Agreement shall be null and void.

Force Majeure. Any delay in the performance by either Party hereto of its obligations
hereunder shall be excused when such delay in performance is due to any cause or
event of any nature whatsoever beyond the reasonable control of such Parly,
including, without limitation, any act of God; any fire, flood, or weather condition;

" any computer virus, worm, denial of service attack; any earthquake; any act of a

public enemy, war, insurrection, riot, explosion or strike; provided, that written notice
thereof must be given by such Party to the other Pcrfy within twenty (20) days after
occurrence of such cause or event.

Choice of Law and Jurisdiction. This Agreement shall be governed by and interpreted
under the laws of the state in which the Client is located, without reference to the
State's principles of conflicts of law. The Parties expressly consent-and submit fo the
exclusive jurisdiction of the state and federal couits of the state in which the Client is
located. ,

Entire Agreement. This Agreement, together with all Orders referenced herein, sets
forth the entire understanding of the Parties with respect to the subject matter of this
Agreement, and supersedes any and all prior oral and written understandings,
quotations, communications, dnd agreements. Granicus and Client agree that any
and all Orders are incorporated herein by this reference. In the event of possible
conflict or inconsistency between such documents, the conflict or inconsistency shall
be resolved by giving precedence in the following order: (1) the terms of this
Agreemeni; (2) Orders; (3) all other SOWSs or other purchase documents; (4) Granicus
response to Client's request for RFl, RFP, RFQ; and {5) Client's RFI, RFP, RFQ. If Client

issues a purchase order, Granicus hereby rejects any additional or conflicting terms

appearing on the purchase order or any other ordering materials submitted by Client.
Reference. Notwithstanding any other terms to the contrary contained herein, Client
grants Granicus the right 1o use Client's name and loge in Client lists and marketing
materials.

Injunctive Relief. Granicus is entitled to obtain injunctive relief if Client's use of
Granicus Products and Services is in violation of any restrictions set forth in this

o Agreement.

-[;C_(:)rp REE) -5'..;7;‘— —

Name:

(Authorized Signature) (Authorized. Signature)

Name:

Tile:

{Print or Type Name of Signatory) (Print or Type Name of Signatory)
Title:
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Date: Date:

(Execution Date) (Execution Date)
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- Tab 2 - NCPA Administration Agreement

Thi

5 Administration Agreement is made as of December 8, 2020+, by and between National
Cooperative Purchasing Alliance (“NCPA") and Granicus, LLC (“Vendor”).

Recitals

WHEREAS, Region 14 ESC has entered into a certain Master Agreement dated December 8, 2020,

referenced as Contract Number 01-115 , by and between Region 14 ESC and Vendor, as may
be amended from time to time in accordance with the terms thereof (the “Master Agreement”), for the

purch

schoa
gover
“publ

Maste

ase of Software and SaaS Solutions;

WHEREAS, said Master Agreement provides that any state, city, special.district, local government,
1 district, private K-12 school, technical or vocational school, higher education institution, other
nment agency or nonprofit organization (hereinafter referred to as “public agency” or collectively,
c agencies”) may purchase products and services at the prices indicated in the Master Agreement;

WHEREAS, NCPA has the administrative and legal capacity to administer purchases under the
r Agreement to public agencies;

WHEREAS, NCPA serves as the administrative agent for Region 14 ESC in connection with other

master agreements offered by NCPA

Agree

coven

+

WHEREAS, Region 14 ESC desires NCPA to proceed with administratioﬁ of the Master Agreement;

'WHEREAS, NCPA and Vendor desire to enter into this Agreement to make available the Master
ment to public agencies on a national basis;

NOW, THEREFORE, in consideration of the payments to be made hereunder and the mutual
ants contained in this Agreement, NCPA and Vendor hereby agree as follows:

General Terms and Conditions

» The Master Agreement, attached hereto as Tab 1 and incorporated herein by reference as
though fully set forth herein, and the terms and conditions contained therein shall apply to
this Agreement except as expressly changed or modified by this Agreement.

» NCPA shall be afforded all of the rights, privileges and indemnifications afforded to Region
14 ESC under the Master Agreement, and such rights, privileges and indemnifications shall
accrue and apply with equal effect to NCPA under this Agreement including, but not limited
to, the Vendor’s obligation to provide appropriate insurance and certain indemnifications
to Region 14 ESC.

» Vendor shall perform all duties, responsibilities and obligations required under the Master
Agreement in the time and manner specified by the Master Agreement.

> NCPA shall perform all of its duties, responsibilities, and obligations as administrator of
purchases under the Master Agreement as set forth herein, and Vendor acknowledges that
NCPA shall act in the capacity of administrator of purchases under the Master Agreement.

» With respect to any purchases made by Region 14 ESC or any Public Agency pursuant to
the Master Agreement, NCPA (a) shall not be construed as a dealer, re-marketer,
representative, partner, or agent of any type of Vendor, Region 14 ESC, or such Public
Agency, (b) shall not be obligated, liable or responsible (i) for any orders made by Region




14 ESC, any Public Agency or any employee of Region 14 ESC or Public Agency under the
Master Agreement, or (ii) for any payments required to be made with respect to such
order, and (c) shall not be obligated, liable or responsible for any failure by the Public
Agency to (i) comply with procedures or requirements of applicable law, or (ii) obtain the
due authorization and approval necessary to purchase under the Master Agreement. NCPA
makes no representations or guaranties with respect to any minimum purchases required
to be made by Region 14 ESC, any Public Agency, or any employee of Region 14 ESC or
Public Agency under this Agreement or the Master Agreement.

The Public Agency participating in the NCPA contract and Vendor may enter into a separate
supplemental agreement to further define the level of service requirements over and above
the minimum defined in this contract i.e. invoice requirements, ordering requirements,
specialized delivery, etc. Any supplemental agreement developed as a result of this contract
is exclusively between the Public Agency and Vendor. NCPA, its agents, members and
employees shall not be made party to any claim for breach of such agreement.

¢ Term of Agreement
» This Agreement shall be in effect so long as the.Master Agreement remains in effect,

provided, however, that the obligation to pay all amounts owed by Vendor to NCPA through
the termination of this Agreement and all indemnifications afforded by Vendor to NCPA
shall survive the term of this Agreement.

¢ Fees and Reporting
» The awarded vendor shall electronically provide NCPA with a detailed quarterly report

showing the dollar volume of all sales under the contract for the previous quarter. Reports
are due on the fifteenth (15t} day after the close of the previous quarter. It is the
responsibility of the awarded vendor to collect and compile all sales under the contract
from participating members and submit one (1) report. The report shall include at least
the following information as listed in the example below:

Entity Name Zip Code State POor Job # Sale Amount

Total

» Each quarter NCPA will invoice the vendor based on the total of sale amount(s) reported.

From the invoice the vendor shall pay to NCPA an administrative fee based upon the tiered
fee schedule below. Vendor's annual sales shall be measured on a calendar year basis.
Deadline for term of payment will be included in the invoice NCPA provides.

Annual Sales Through Contract Administrative Fee |
0 - $30,000,000 2%
$30,000,001 - $50,000,000 - 1.5%
$50,000,001+ | 1%

» Supplier shall maintain an accounting of all purchases made by Public Agencies under the

Master Agreement. NCPA and Region 14 ESC reserve the right to audit the accounting for a



period of four (4) years from the date NCPA receives the accounting. In the event of such
an audit, the requested materials shall be provided at the location designated by Region 14
ESC or NCPA. In the event such audit reveals an under reporting of Contract Sales and a
resulting underpayment of administrative fees, Vendor shall promptly pay NCPA the
amount of such underpayment, together with interest on such amount and shall be
obligated to reimbursé NCPA's costs and expenses for such audit. :

+ | General Provisions

» This Agreement supersedes any and all other agreements, either oral or in writing,
. between the parties hereto with respect to the subject matter hereof, and no other

agreement, statement, or promise relating to the subject matter of this Agreement which is
not contained herein shall be valid or binding.

Awarded vendor agrees to allow NCPA to use their name and logo within website,
marketing materials and advertisement. Any use of NCPA name and logo or any form of
publicity regarding this'contract by awarded vendor must have prior approval from NCPA.
If any action at law or in equity is breught to enforce or interpret the provisions of this
Agreement or to recover any administrative fee and accrued interest, the prevailing party

" shall be entitled to reasonable attorney’s fees and costs in addition to any other relief to

which such party may be entitled.

Neither this Agreement nor any rights or obligations hereunder shall be assignable by
Vendor without prior written consent of NCPA, provided, however, that the Vendor may,
without such written consent, assign this Agreement and its rights and delegate its
obligations hereunder in: connection with the transfer or sale of all or substantially all of its
assets or business related to this Agreement, or in the event of its merger, consolidation,
change in control or similar transaction. Any permitted assignee shall assume all assigned
obligations of its assignor under this'Agreement.

This Agreement and NCPA’s rights and obligations hereunder may be assigned at NCPA’s
sole discretion, to an existing or newly established legal entity that has the authority and
capacity to perform NCPA’s obligations hereunder

All written communications given hereunder shall be delivered to the addresses as set
forth below.

Granicus, LLC

National Cooperative Purchasing Alliance: ) Vendor:

Name: Matthew Mackel Name: Spencer Lasley

Title: Director, Business Development Title: Contracts Manager

Address: . PO Box 701273 Address: 408 St. Peter Street, Suite 600

Signature:

Date:

Houston, TX 77270 st. Paul, MN 55102

M Signature: rffwu l""t‘?
EGE’DOZASTB&BS

December 8, 2020 Date: 11/06/2020 -
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Tab 3— Vendof Questionnaire

Tab 3 - Vendor Questionnaire
Please provide responses to the following questons that address your company’s operations,
organization, structure, and processes for providing products and services.

.

+ States Covered
» Bidder must indicate any and all states where products and services can be offered.
¥ Please indicate the price co-efficient for each state if it varies.

E 50 States & District of Calumhbla (Selecting this box is equal to checking all boxes below)

[ Alabama [ Maryland [ south Carolina
[ Alaska [ Massachusetts [] South Daketa
(] Arizona ] Michigan [ Tennessee

] Arkansas [ Minnesota [ Texas ,
(] california D Mississippi [Jutah

[ colorade [ Missourt [ Vermont

[ connecticut ] Montana [ virginia

[ pelaware [] Nebraska O Washington
[ District of Columbia ] Nevada [ west Virginia
O Flori&a ] New Hampshire ] Wisconsin
[Georgia [] New Jersey [J wyoming

O Hawait [ New Mexico

[J1dahe [] New York

] minols [J Noxth Carelina

O ndiana [ North Dakota

[rowa [ chie

[ Kansas [[] oklahoma

[J Kentucky [J oregen

] Loutstana [ Pennsylvania

O Maine [ rhode Island

granicus.com | info@granicus.com
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E All US Territorles and Outlying Areas (Selecting this box Is equal to checking all boxes below)

7] American Somoa ] Northern Marina lstands
[ Federated States of Micronesta [ puerto Rico
(] Guam [ u.s. virgin 1stands

] midway Istands
¢ Minority ) and Women
Business Enterprise (MWBE) and (HUB) Participation
» Itis the policy of some entities participating in NCPA to involve niinority and women
business enterprises (MWBE) and histerically underutilized businesses (HUB) In the
s purchase of goods and services. Respondents shall indicate hclow whether or not they are
' an M/WBE or HUB certified.
s  Minority / Women Business Enterprise .
¢ Respondent Certifies that this firm is a M/WBE O
= Historlcally Underutilized Business
* Respondent Certifies that this firm is a HUB O

*

Residency
» Responding Company’s principal place of business is in the city of__S@intPaul -~ =/
Stateof _MIN
Felony Conviction Notice.
» Please Check Applicable Box;
- [C]  Apublically held corporation; therefore, this reporting requirement is not applicable,
ﬂ Is not owned or operated by anyone who has been convicted of a felony.
\ ], Is owned or operated by the following individual(s) who has/have been convicted of
a felony
» Ifthe 3 box Is checked, a detailed explanation of the names and convictions must be
attached.
+ Distribution Channel
» Which hest describes yonr company’s position in the distribution channel:
ﬂ Manufacturer Direct [ certified education/government reseller
[ Authorized Distributer ] Manufacturer marketing through reseller
[J value-added reseller 1 other: : N
Processing Information
» Provide company contact information for the following:
= Sales Reports / Accounts Payable
Contact Person: _Rebecca Cromar
Title: Accounts Receivable Manager
Company: _Granicus, L1L.C
Address: 408 St Peter St, Suife 6 00
city: Saint Paul _ State: _Minnesota Zip: 55102
Phone: 800-314-0147 Email: AR@granicus.com

*

*
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» Purchase Orders
Contact Person: _Jessica Yang
Tide: _Manager of Business and Contracis .
Company: _Granicus, LLC. ...
Address: 408 St Peter St, Suite 600 s e . B
City: _Saint Paul State: Minnesota Zip: 55102
Phone: _800-314-0147 - Email: .bizcon@aranicus.com
= Sales and Marketing ’
Contact Person: _info@granicus.com
Title: Information - General .
Company: Granicus, L1C ..
Address: 408 St Peter St, Suite 600
City: _Saint Paul State: _Minnesota Zip: 55102
Phone: 800-314-0147 Email: _info@granicus.com

¢ Pricing Information

> Inaddition to the current typical unit pricing furnished herein, the Vendor agrees to offer

all future product introductions at prices that are proportionate to Contract Pricing.
* Ifanswer is no, attach a statement detailing how pricing for NCPA participants
wotld be calculated for future product Introductions.
B Yes [ no

» Pricing submitted includes the required NCPA administrative fee. The NCPA fee is

calculated based on the invoice price to the customer.

B Yes O Ne
». Vendor will provide additional discounts for purchase of a guaranteed quantity.
[ Yes X No

¢+ Cooperatives
> List any other cooperative or state contracts currently held or in the process of securing.

Cooperative/State Agency ' Discount | Expires Annual Sales
- Offered Volume

Granicus is a privately owned company and does not share information about its other vendors.
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Tab 4 - Vendor Profile

Company's official registered name.

Granicus, LLC

Brief history of your company, including the year it was established.

Granicus provides technology and services that empowers government
organizations to create seamless digital experiences for the people they serve.

, Offering the industry’s leading cloud-based solutions for communicaiions,
content management, meeting and agenda management, and digital services
to more than 4,500 public sector organizations, Granicus helps turn government
missions into quantifiable realities.

Granicus was founded in 1999 and acquired Vision in 2018, the national leader
in government website design, development and hosting. Granicus has
continued to grow and expand our platform of digital, civic engagement
products detailed in this RFP. '

Company'’s Dun & Bradstreet (D&B) number.
DUNS: 12-210-6469

Company's organizational chart of those individuals that would be involved in
the contract.

Depending on which products are chosen for purchase, the agencies involved
could work with any number of different departments and people within
Granicus. Below are just a few of the people you may work with in Granicus.

e Executives — Our leadership team guides the entire company to do'what
is best for our clients. Each week the leadership team reviews client
satisfaction survey results and discusses any proactive actions that need
to be taken. Our leadership team also brings years of experience across
government, software, design and technology industries to the table.

» . Cerlified Experts — Qur certified experts are passicnate about helping you
deliver a superior digital customer experience, which is why we are
constantly learning new and better ways of doing things. Many of our
team members hold the following certifications: NN/g certified User
Experience Specialist, Web Graphic Design certified, WebAIM WCAG 2.0
educated, Network, and CCNA certified.
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s Project Managers and Customer Support — Our project managers and
customer support feam are fanatical about your success and wiill go
above and beyond 1o support you.

Corporate office location.

Denver, CO

1999 Broadway, Suite 3600
Denver, Colorado 80202
Phone: 800-314-0147

List the number of sales and services offices for states being bid in solicitation.

Granicus has three primary offices in the US and one inthe UK. The US offices are
in Denver, CO, St. Paul, MN and Washington, DC. Additionally, Granicus’ 600+
employees work remotely throughout the globe 1o provide our customers with
local service.

List the names of key contacts at each with litle, address, phone and e-mail
address.

Sam Morton

Vice President of Salés

Denver, CO

1999 Broadway, Suite 3600
Denver, Colorado 80202

Phone: 303-521-0052

Email: sam.morton@granicus.com

Define your standard terms of payment.

Nef 30

Who is your competition in the marketplace?

Granicus has a large platform of civil engagement. For that reason, we have a
large group of competitors both large and small. Our major competitors include
Salesforce, AWS, Oracle, Adobe, MailChimp, Constant Contact, Civic Plus,
Open Source, MS Dynamics, Paylt and NIC.
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Provide Annual Sales for last 3 years broken out into the followiﬁg categories:
Cities / Counties
K-12
Higher Education
Other government agencies or nonprofit organizations

This information is not available. Granicus is a privately held company, and as
such we cannot share our long-term strategic plans or detailed financial
information. However, we are continuously improving and expanding our
products through customer feedback and industry analysis. We have over 4,200
public sector clients and maintain a high retention rate, so you can rest assured
that we are financially sound now, and for the foreseeable future. Granicus has
been operating since 1999 and has not filed for bankruptcy or had any
interruptions in operations due to financial issues. We are also backed by Vista
Equity Partners.

What differentiates your company from competitors?

Granicus provides an integrated platform that empowers government
organizations to create better lives for the people they serve. By offering the
indusiry's leading cloud-based solutions for communications, meeting and
agendd management, and digital services to more than 4,500 government
customers, Granicus helps turmn government missions into quantifiable redlities.
Granicus products connect more than 200 million people, creating a powerful
network to enhance government transparency and citizen engagement. By
optimizing decision-making processes, Granicus helps government realize better
outcomes and have a greater impact for the citizens they serve.

Customer Service

Simply saying we're dedicated to client satisfaction isn't enough. It's our
relentless focus, and one that we measure. [n fact, across all of our client
implementations over the past three years, our average client satisfaction rating
is 2 on a 10-point scale. ’

At Granicus, anything less than the best for our clients is unacceptable.

Granicus Network

The Granicus Netwark is one of the most powerful and unique capabilities that
organizations using Granicus Communications Cloud can leverage to reach the
maximum number of people. With the Granicus Network, crganizations are able
o cross-promote their subscription content on the websites of other similar
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government organizations. The Network currently supports over 5,000 of these
cross-promotional partnerships for more than 1,000 organizations.

Granicus is the only digital communications platform exclusively for government

usaqe of your services.
More purchases,
enrollments, and aftendees
require embracing the
digitel world.
Communications form an
essential part of a winting
strategy.

avdience to drive
changes in behavior.
Public awareness is cbout
more than just distributing
news. It's about gelting
1he right information 1o
the right audience at the
right fime.

Promote & Transform Enhance Public Improve Cilizen
Services Awareness ~ Involvement
Accelerate and streamline | Inform and engage your | People volunteer,

pariicipate, and donate.
1's not just about more
invalvement, it's about
involving people in a way
that improves the werk
you do for citizens.

00
QP

Describe how your company will market this contract if awarded.

If awarded the NCPA contract — Granicus will perform the following marketing
actions:

1) Conduct a customer and prospect facing webinar to the current 3,000+
city/county customers and over 55,000 eligible prospects

2) Full training of the 80+ sales personnel and resellers (CDW, SHI, Carahsoft,
etc.) on how to proactively utilize the contract in the selling, quoting, and
fulfillment processes

3) Build collateral and branding to be utilized at trade shows (50+ each year)

4) Utilize best prc:cﬁces from other NCPA partners — especially those who do
not have competing solutions
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Describe how you intend to intfroduce NCPA to your company.

Granicus has 2 full time Troine’rs who work closely with sales leadership for
execution of go o market strategies and plans. This team will be responsible to
frain sales personnel on how {o proactively propos% the NCPA program. In
addition - sales leadership will work with sales operations for execution of all
procedures for quoting and reporting requirements. In addition — Sales
leadership will collaborate with marketing to develop demand generating, co-
branding, and market awareness campaigns and programs

Describe your firm's capabilities and functionality of your on-line catalog /
ordering website.

As a provider of services that range in complexity and volume of use, Granicus
does not have an on-line catalog. Each opportunity is individually researched
through discovery and interviews to create a muiually agreeable price per
service/product.”

Describe your company’s Customer Service Department (hours of operation,
number of service centers, efc.)

Customer Support and Maintenance

The Granicus Customer Support Team is focused around a single common
mission: provide our clients with high quality, responsive support across all of ocur
product families. We are a diverse team of dedicated professionals driven by
the mission and call to public service who strive 1o be on the cutting edge of
technology and innovation.

Philosophy and Team Credentials

Teachers, public servants, musicians...this is just a sampling of the kinds of folks
who embody the Granicus support organization. Despite our diverse
backgrounds - we are all focused on one mission: to provide highly responsive
world-class support to our locdl, state and federal clients.

We employee a large and distributed team of support representatives, senior
representatives and team leads across the U.S. and the U.K. with our primary
locations in Denver, Colorado and St. Paul, MN. In addition to our standard
product training, all of our GovMeetings representatives undergo an intensive
fraining process that includes an introduction to Robert's Rules of Order, the
local legislative process, key state and local considerations (e.g. The Brown Act,
Section 508 Compliance etc.) and technology-specific training.
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We also employee a host of tools and systems that enable our team to better
support our customers, including skill-oased call routing, a centralized ticketing
system, a robust knowledge base, remote support and deskicp tools, and 24/7
monitoring of our cloud-based infrastructure.

Our Team

Ernie started his career as an intern for the U.S. Department
of Justice as a high school student in San Diego. Coming
from a family of law enforcement, educators and military,
Ernie continued his career as a programmer at the IT
department of his alma mater, UC Riverside. Eventually
making his way up to Oakland, C.A., Ernie joined the
strategic communications and marketing department for
Ernie Granillo the UC Office of the President where he oversaw all web
and digital communications for over 200,000 UC employees

Director of and retirees. Ernie has been with Granicus since 2012

Customer Support  and now resides in Denver with his wife and son.

Travis started his career in customer service while attending
Film School. Travis's skills would eventually take him to Netflix,
where he would work as a technical support representative
and work his way up to running his own team. Travis joined
Granicus will the goal of further honing his technical skills

o and has been with the company since 2016. Travis works out
Travis Kozik of Denver where he lives with his wife and 7 children.

Senior Customer
Support Engineer .
Contacting our Support Organization

Regular Support Hours (Phone, Email, Chat):
Monday-Friday, 9AM EST - 9pm EST

Urgent After-Hours Support is also available 24/7 800.314.0147

Extended Live Meeting and Video Streaming Support (Phone, Email):
Monday-Friday ?PM EST - Midnight .

Phone:
(800) 314-0147 (US)

Granicus Support Portal - Support.Granicus.com
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The Granicus support portal is your 24/7 resource for user guides, knowledge
base articles and training videos for all of our product offerings. Additionally - our
users can sign up for weekly webinars/how-to sessions led by our support and
services team. Users can also initiate a chat session with a live support agent
during our standard business hours.

Granicus System Status

Granicus customers can opt-in to receive email and or SMS text alerts to our
online status page (status.granicus.com) that provides real-time information
around product releases, service disruptions and outages for all of our products.
Granicus support and engineering provides for 24/7 response and monitoring of
all cloud-based systems and software,

SUPPORT SERVICE LEVELS AND PRIORITY LEVELS

Granicus is dedicated to providing the highest levels of support 1o our
customers. To ensure that each support case is handled efficiently, we commit
to the below service levels.

PRIORITY 1: EMERGENCY

Initial response: Within at least one hour

Severe application problem that causes productivity to cease for a large
number of staff or complete loss of service to either website or intranet
(application-related site outage).

Examples:

e  Web server is running but application is non- functional
e SQl-server errors not related to hardware

PRIORITY 2: HIGH
Initial response: Within at least four business hours

Application or service is degraded but is available. A work-around is possible or
a brief loss of service is acceptable. Impacts only a small group or causes work
to cease for an individual staff member.

Example:

¢ Granicus site is operational but search, calendar or other modular
functionality is impaired

¢ Application is operational but bulletin sending is disrupted

PRIOIRTY 3: MEDIUM
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Initial response: Within at least one business day

Moderate business impact; issues have affected productivity. A work-around
may exist or the problem is for a non-business-critical task.

Examples:

¢ File attachments won't upload
¢ Text is not rendering correctly

« Bulletins are sending but sending not as quickly as expected orwith higher
than usual bounce rates

PRIORITY 4: LOW

Initial response: Within at least three business days
Limited business impact. Requests can be scheduled.
Examples:

e Programmatic change to back-end or fronf-end to improve efficiency
¢ Distribution of all patches and upgrade

Security Overview

Your data and application reliability is of paramount importance. As an
organization, Granicus invests heavily in data protection, infrastructure and
security. To that end, Granicus views the National Institute of Standards and
Technology {NIST) Special Publication ST 800-53rev4 as the gold standard for
security controls, particularly the Moderate data designation established under
the Federal Information Protection Standards (FIPS.)

All our products are hosted entirely within the Continental United States, by
reliable cloud providers. In addition to hosting in Amazon Web Services {AWS)
Elastic Compute Cloud and Microsoft Azure, Granicus’s datacenter provider QTS
maintains two datacenters certified as Tier Il by the Uptime Institute. These
applications are maintained by a robust team of over 50 engineers led by our
Vice President of Cloud Operations,

But security is more than hosting — personnel represent the single largest security
vulnerability in an organization. All Granicus employees must pass a background
check upon hire and are re-screened every five years as required to maintain
the FedRAMP authorization for Granicus's govDelivery application. In addition,
all employees participate in annual privacy and security training facilitated by
Granicus's Information System Security Officer.
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Granicus understands the impact of disruption and takes the necessary steps, in
our infrastructure design and scale, to ensure the availability of your applications
when you need them. Data in those applications is encrypted af rest and in
transit using FIPS 140-2 validated encryption methods. The remainder of the suite

Mdlicious Threats System Access l
| Ss}sfem
| ‘ ) Reliability
Vulnerabilities @ & \
*' G , “User Data
Ransomware /=~
. | —@ Citizen Data
Discisters
®
| — Agenda .
\ Attachments

is hosted in Amazon Web Services and all backups (from every application) are

| replicated to AWS.datacenters.

Green Initiatives - .

As our business grows, we want to make sure we minimize our impact on the
Earth's climate. We are taking every step we can to implement innovative and
responsible environmental practices throughout NCPA to reduce our carben
footprint, reduce waste, energy conservation, ensure efficient computing and
much more. To that effort we ask respondents to provide their companies
environmental policy and/or green initiative.

Granicus provides mostly SaaS and Paa$ products hosted through partners. For
that reason, we do not have a Green-nitiative in place. However, Granicus' is
acutely aware of our carbon footprint. Our corporate office is housed in a
building with Gold Standards and Green Policies.

Vendor Cerlifications (if applicable)

Provide a copy of all current licenses, registrations and certifications
issued by federal,state and local agencies, and any other licenses,
registrations or certitications from any other governmental entity with
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jurisdiction, allowing respondent to perform the covered services
including, but not limited to, licenses, registrations, or certifications.
Certifications can include M/WBE, HUB, and manufacturer ceriifications for
sales and service.

e |SO27001 Certification
o FedRAMP Authorized +ISO27001 certified
SOC 2 [SSAE 16) certified
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Tab 5 - Product and Services/Scope
Granicus will be responding to the following Products/Services:

Saas
e Cloud Based Applications
Citizen and Resident Engagement
Meeting Automation
Website Design
Communication Tools
Cnline Transactions

« Software Asset Management & Compliance

Granicus is the sole manufaciurer of these Products. o o

Ence

I
"

granicus.com | info@granicus.com- page 34




(5 GRANICUS

GRANICUS CIVIC ENGAEMENT PLATFORM

R : oo o T

Granicus Civic Engagement Platform

Connecting People & Government

Cloud-Baséd Soiuﬁo’n_‘s for Gavérnment Innovator's

It's Time to Reimagine Our Connections

At Granicus, weé believe that the key to.improving our
commiunities i5 transforming the way géverarietits connect
and inferact with their residents. To do that, governments need
a new generation of toals that deliver:a:superior community
experience — increasing civic participation, fostering
transparency and accountability, and building trust with your
residents. '

That's why we developed the first and only unified Civic
‘Engagement Platfoim — purpose-biiilt for government,

‘ our searnless digital solutions hélp goverfnments aétively
TRUSTED PARTNER: reach, inform, engagg, énd sorve citizens for a bétter civic

. experience.
govarnment agencies have chosen The Granicus Difference
to partner-with Granicus to power . B
' their digital transformation. : s Platform of unified solutions, designed to support

government workflows and processes with no- or
low-code integrations

» Market leading; established partner to the public sector
with over 30+ years of experience gdined from working
.exclusively with government. érganizations

k& lnvesting in Granicus
was a game
changer. Now, we

connect with peOple « Product capabilities desigried 1o meet government needs,

. d d enabling federated content creation.and ﬂexﬂuflity to
In need and as a configure based on unique workflow requirements

result see at least . .
: » Seécurity-first mindset, adhering to Federal-grade security

a 4x return on our ) and compliance standards, like NIST and FedRAMP

investment.” ' . ) ] .
. » Subscriber Network of over 200M citizens apted-in to
- Sean Bennett, Director of .

. Markeling & Outreach, Making , rece.lve peﬁmen} qovernmenf communications, expanding )
Homie Affordable yourreach and impact

" Cloud-based scalability & continually evelving
\ solutions, driven by continuous investment, customer ]
recommendations, and team of over 600 developers

@ GRANICUS For more information, visit granicus.com.or email us atinfo@granicus.com.

granicus.com | info@granicus.com page 35



)

(5 crANICUS g

. ‘with Grariicus’ eaghygur,_ C

Gréiicus Civic Engagément Platférm

" Platform: de5|gned {o.support you today and
tormor: .

OUR IMPACT

Purfnershms that spun all  for

levelsof governmeni.

- Servmg 400+ Federal ogenmes,

i5 cabmet level agencies with @ ervice = = Or ine cmzen self—serwce soluhons &
Fe RAMP quihonzed software : op‘ ,rdT] g manogemenf
wWer 10Kemclls rsecond ' O A T
P e e : 7] gevMestings —Medting dgendas, Vidéo, and board
ond‘JOBmessageseveryyecr ; [313] PSR SRR SARE ?
: management:

- Helpmg over'500 Stule e i
Governments reach prograr El gavDgiivery —Targeted email fext:and'social miedia

bjéctives, with 96% deliverabifty . commuriications
, rate of digital- messages: “ . @

gévRecords — Pperlass técords mahagemeri
+Providing IooIs to over 2,500 Lo¢dl -

Governmenfs, mc[udmg agef - ;

the 50 largest cities; 200 Special - With: professlonal expertlse and

Dlstricls, 450 Counhes, clnd 250 i unpc rqlleled clhzen recch
School Dlsincrs -

l

|7 CranicusExperience Group (GXG) = i-House
. Supporhng dlgl'rc:! serwce dehvery b
s1roteg|sts cmalysts communlcohors and Gramcus
qnd omm-chcnnel commumccmons e :

: : ef'forls of over 200.UK governrnenf

“

organizafions. - Co ‘yodr G;amc-us Iechno!ogy
. L AR Grapicusimplementation Services — Gat up.and
" ENDURING ”’""“S“'Ps LT Tuning quickly BArefing Witk our tedi of expents,.
o S }E;, Grahicts iibseriberNetwork — Opt-In titizen-
O B ' ? dafabuse + propne'rcry recommendation engme
: desigried o rdpidly expand digital Comeniinit
of customers' renew thear contracts " cesignac.1o Y 92 p’"ll""“'g‘t - Y

mg{pbershlp it drive ca!|g_en engagemerit,

H . P

GETINSPIRED Sy
See more cuslomer wUCCeSSES : e

¥ 4

& erANICUS For e hformaiah, vid ghanieus éom or sindll ui g info@arenicus.com:
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GOVACCESS
'_ - e = - e _1
govAccess
Résearch-Based, Results-Driven Website Solutions for Government
The Challénge
Your webisit is Sfteri the fifst toint of engagemefit fof
tonstituents searching for information on services; events, and
more; But are they finding what they need quickly? Are they
having a positive"expefience? For teams working on government
websites, it cain be.difficult to know which pagesite upddte, how
to modernize for mobile devices; and what needs fo'be done to
meet modern security and accessibility requiremeris.
e What If You Could...
IMPROVE CITIZEN EXPERIENCE 3 i . )
) « Make informidtion and services edsy to find to drive
9'] % more visitor based.revehue to your community?
Government orgaﬁiznﬁons state v S‘ITTE' hr‘:' 6n contént updates by empowering staffat
that theif website strategy is all levels:
r extremely orvery important to their + Drive revenue growth by enabling your website for
i -overall communications-strategy. ' trusted, secure pgyinehfs? -
+/ Be completely confident that your website meets
&€ [ love working with modern security, design, and compliance best
, ‘Granicus because ( proctices?
! the CMS always
evolves to meet the : o ) e
changing dynamics _g?\:/Agc:ss.. Ij;or (%overnmen_’r Efficiency &
! of government. They Citizen Satisfaction
! never settle and Désigned by industry experts and informed by in-depth
always strive to deliver fesearch, govAccess websites déliver an unequaled balance of
. thebestfechnology in sffiancy desln, ond occesssilty that modem govermmenis
: the market” need. The govAceess solution fiot only provides fich, edsy to
= : mandage CMS tooling, it's olso. purpose-built fof government.
‘ "~ Anthony Wilson, Public Addifionally, our Granicus design experts are with you every
' Information Officer; San Angelo, TX step of the way o remove guesswork, gel results, and ultimately
create positive, engaging experiences for residents & visitors.
t
@ :GRANICU S For rn'or'e‘ Ehfprmcfion, viéiff granicus.com/solution/govoccess or emall us gt'[pfo@grggkiu_r.:gc}m.
’ ~
A
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JovAcEess

T gOVAccess.FEAfunss

‘I'ools 1o Meet Rlsmg Expectutlons
. Site Search
s Emall Nofificdtions < ~
- ,Mopilé.Désigner
"+ Social:Media Campaighs

« ‘Férm Builder with'Payménts:
+ 100+ Other Dynamie Medules *
Téc‘hnollég'y Built for Government - *
Y ADBA/WCAG Compliance - -
I Embedded Trmnlngﬁ; Suppoﬂ'

: WebmusterTods o

v Admmlstraflve Muncigementl
el 3rd Party Integrations

- Dlglfql Ass_et Manpgement

. Reports and Ah’cllyﬁt_:é

:A“f-!lni'fdrr"n ‘iéj/GJ‘rbw,With You o
-+ ‘Subsifes & Microsites
. ‘-Desj;_;’n. Studio
. AC_::‘:rita“r{tlas’_-q‘,-Sei'yiciS
DN by Akario
« Tier lil Datd Center . ‘
= Twosfactor Autherification

Ao

*  'GETINSPIRED® . - > E
’ See more cuslomersu:cesses 7

‘With govAccess You Can... .

+ Align jour wabsite 1o thie citizen journey to increase citizér
sahsfocflon cnd reduce calldins:

- Draw on experts&f governmenl' website design whose
knowledge trcnslctes fo faster dellvery ond better
oufctihies.

.- Eliminate costly'cantractars dnd lengthy redesigns with
web tools designed fop-any:skill lavé).

-2 Getfederal-grade security and hosting fo ensure g high
perce ntcige ofuphme and dependoble ‘disaister recovery
prachces s

Customer Success

Olaithe; Kansas, takes pride in franspiarency, arid
OLATHE datd-driven decusmn mcxklng Affer workmg wifh
FANERS experts ot govAccess, they turned their website'
ifité a virfual cl*ry hall. Citizens ofe biéHer ifformed and city’

depariments have improved efficiency:

&
12%

.diract traffic'
incrédse

136%

| visitor
incregss

|
51%
'r_nobi!e

113 govAccass hélped us. srmphfy ouF website content

to rmidke it easily ¢ consumoble for citizens”

- Ed Foley, Mdnagemént and Budgst Services, Olathe; XS

Tt e

About Granleus: More ihon 4200 ‘governmenit cgencnes use Granicus to modamlze thevr online serwces,
‘web presence, and commuicatians strateglés, We, offer seumless digital. salutfons lho’r help government
-actively reach, irfarm; angd engage cilizens o the hrsf unified :Mc sngagement p[ulform for gavarnment,

G oranicus

.

1
[Formore infbrmuﬁon,'visj{granicus;.:cmlsol_uﬂqnlg_o\mccess oremail us of info@gronicus.com.
i

granicus.com | info@granicus.com
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GOVSERVICE

govService

Simplify Service Delivery

Online Cifizen Self-Service Solutioris & Opergtions Autornation

STREAMLINE SERVICES:

- 80% Fewer

Walk-ins after switching to online
services.

; && We wanted to replace
our CRM and formis
solution. Grqnicus B
was the leader with ,
{ the right solution and :
price. The productis
easy. The company is
helpful. The best part of -
- govService? Flexibility
— there are so many
different things we can

The Challenge : !

$ervice delivery is a core furictidn across all levels of
‘gavernment — from filling. potholes to distributing critical
benefis. But, for those réquesﬁng and fulfilling these services,
the process is demanding. For:government, the'back-end
procedures for completing a request are.often tedious

and costly. For citizens, gefting through.the labyrinth of
inconsistent, paper-based workflows is frustrating (and often
requires assistance). At best, the experience chips dway at a
citizen’s positive attitude toward their govérnment. At worst,
government directs fime and money foward unnecessary
manual processes.

What If You Could...
+ Make it easier forcitizens to pay bills, apply for jobs, pay
parking tickets, and more?
« Make it easier for staff to handle, track, and deliver
inbound service requests?
« Elevate preductivity by nearly eliminating the need for
in-person visits?
+” Shrink costs of setvice delivery-by streamlinirig infernal
operations?

VReinvent Citizen-to-Governmenf interaction
With govService

With govService, smart'governments are transforming customer
service. They're delivering an intuitive online citizen self-service

R

' Ejo with it. * experience while autornating back-office operations to simplify
- Huw Ap Dewi, Digital Projects workflow management of inbaund requests. Advanced APls
: ) Office, Wrexham i can connect to existing systems, seamlessly empowering
: government organizations to modernize service delivery. At
: the saime time, ¢itizens get the digital accessibility théy want —
j : online, on any device, on their own tima.
@ GRANICUS Fer more information, visit granicus cormn/solution/govservice or email us at l.nfg@grunic_qs_,curg.

granicus.com | info@granicus.com
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‘g&vSetvice.

With govService You,

Can...

¥/ Modernize to'digital service

delwery easily by connectlng
exlsting technt logy to. ready-
miade integrations.

.

« Streamline customer service:

byletting cifizens compleie
comimon 1asks online and oni
.. thelr owntime: :

g ‘Spend’ less time mdnaging

mbound requestswith’
customizable workflows that
support miultiple departmerits
'dnd offices.

v Keep staff and-citizens
‘informed of statis — start 16~
finish = fhrcugh-aitornatically
‘tracked-fransactions. -

“ With odr. prewous vendor,
‘we hcd ohly 10, 000 onling

' ‘self-serwgg a;counjs. But
with:Granicus, we're seeing
adra matic increase-—
adding.over 500 more &

" month. |i's how much easier
‘for citizens 16 transoct” ~
FHuwAp ‘Dewi, Digital ijecls

Ofﬁce, Wrexhurn

B st

B oranicus

A

GET INSP[RED v >
See more customef successes 7

5

Time-Saving Integidtions
Take advoniage ofthese ready—mode d|g|h:|I servnces from-
govSerwce, Eachtomes fully SUp) oned with workflow Solfions.

Ihat facilitate céllaboration among depdrtments; toams,.and
front ond back offices. Below, a'list of most=popular: services.

Bookmgs f Appomtments

's Pichic Ared Re ervqhon

Code’ Eﬁf&?ﬁﬁéﬁf “arid Pérmits
. Drwewc:y Permit Applicatién'  « Special Event Permit

+= Yard:Sale Permit

.« Short:term Rental (STR)
. Flshmg PermltAppl:cahon

. Plumblng Permlprlecchon'
« Publiz Ric hf-of-ch Permif

. Apply for o Construction
Perritt:

+ Bulky flein Pick Up

. Park Vendor B

'ﬁet‘L,i;?%"??F’!"@ﬁ%ﬁ?)tﬁﬂ'ﬁw

‘FOIA Réquést Tracking.and Management

Business: Llcensmg

+ Business Llcense Applxcuhon « Business License Tax Cerfificate

Make a Payment

» Parking fickefs « Uhilily billg

Piibli¢ Récords
+ Birth and Degth Cerhﬁ dte. ‘- Public 7 Courf Records
Regasst Pég‘gg'st “

j&of Addrégs .
« CHnitaict this:Office of tha
City Clerk

" Marriaigs Licehse
Application
= Tox Retiifi Requést

‘Report It/ Report an'Issue;
» 31) Request Trad

king gnd 3 Formcl Personnel Compluant

-l

‘Mcnager’déiﬂ

E D:scrim __chon Claim;

‘ABgut’ Grumcus More Ihan 4,200 governmanl ugenc!ss hewe chcsen Grumcu 16 madarnizs their onhns

servicas, Wab prosonce,
.governmanl ncl lve)y reuch.

id communications st 5-Ws oHor seum!o |_ng0| soluﬂons |hcl help
|nfnrm, und engage cil ans far'a better. cnvnc expenenco

TR SR I T S R R T P e -
For mare Tnformation; visii gronicus éam/selulien/gavservice ar emajl us ai Info@granicus.com.

granicus.com | info@granicus.com
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GOVMEETINGS

govMestings

Make Mee’rlngs Easy

Meenng, Agenda; Video; & Board Manogemem Solutions

* INCREASE EFFICIENCY:

600 hours
lost yearly frem printing and

‘distributing public mesting
agendas.

k€ govMeetings took

a lot of work off

‘my plate, and it

" made-things clearer
for the public. We
have enhanced
civic eng_aéement
incredsed
transparency,
‘and improved
accessibility.

~Laura Reams, City Clork,
Hyottsville, MD

¥

'I:He:C'Hullhenjge

As&clerk or mestifg managsr, you have: Thany:

respon5|b|l|hes BuI the pubhc meseting process — prepunng,
geﬂlng cpprovqls, compllmg agendas, sharing results, and
rhuch more — consimes, mu:h of your fime. Unable to focus
onthe work you v_cl,ue,most your day is'spent.on manual
rméeting processes that aré outdated, iRgfficient, GRd cSstly,

“Finally, one of your most important audiences, ifie. citizens;

struggle to siay informed,

What If You Could..:

+ Reclaim time to focus on what matfers by automating
imanual meeting processes?

+ Rub meefings.efforflessly by capluring minutes
digitally, tracking motions.and votes, and streaming
video? '

o/ Better serve your;consi'il'henfs by givfhg them one
digitdl pléce with Bverythifig they nééd 15 particigate?

Run Perfect Meetings With govMeetings
With. govMeehngs solu’nons, you can streamiine the entire
meefirig process Youcan dramahcuily reduce stclf'f time;

provide easily accessible méeling information fo'constituents,

and run the perfect meeting. Join.over2,400 other
GverAment rgarizations who tisé GovMestings 1o simplity
public.meetings—start-to finish:

D Tt T L T T )

K @ GRANICUS For more information, visit granicus.com/salufion/govmestings or efaif us al infodgranicus.com.

granicus.com | info@granicus.com page 41
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govMeehngs

<

ad preparaﬁon

K S1mp||fy Bourds and: Comm|55|ons
-Mariagement PR

--'Automme ugendo creahon &
approvals

L . Collec-f onllne citizen fesdback

lN-meehng - Lo

- Cnpture meehng mohons & votes ,

- Live, siream & cord .
comprehenswe publlc re:ords -

3 . Go. paperless with-digital board
i -
) K ugendcs & mee'rlng mutermls

K Caphon vmleo for ADA ucce55|brllty
POST—rﬁeeﬁng’ B
iSlmphﬁed shanng Lo

[N PRIU VN SIS SRt PUH NI SN

L e Fmahze meehng mlnutes quick|y
-« Automate publishirig to a central -
wéb | page on your: sne

- Enable socml shurmg &
noilﬁcchons

3

GETINSPIRED . o - >‘:~ B

L

3

i P
- H
See more cuslurner successes - ‘
!

]

it

'

Wlfh govMeehngs You Ccm...

buﬂd dlgnol qgendcs cup’rure in= meef g c:cnons &
cu?omqﬂcally tecord mm,u'res.lnto pubi,lc recard:

v lmprove collaboration and declsmn-mukmg with a digital
agendu app for board members,llncludmg copvenient
research and-annctation capabilities:

« Provide acentral online meeting Iocaﬁbn where citizens
can search, fmd ‘and review msehng videos, agendas,
mmutes, and more; b

q/ Meei compllunce reqmrements for accesmblllfy and;
secunfy by opftmlzmg rneeting content for- “your webisite.

Customer Sticcess

Instead of losing valuakle hours to printing,
assembling, and distributing agenda paclie}s,
the Cify of Keene: uses govMeehngs fo increase
1runspc:rency and save time and resources.

© |
65% ' 50% 90%
Reduction in time Reduction in . Fewer meeting

éb’?.nj ﬁiéldif‘?- papér waste. mqumes after change
meeting inquiries fo self-service

]
'

€& With convenient.dccess to over 3 years'of meetirg
minutes, |ncludmg video & attachments, Granicus provides
d sumple publi¢ meeting site and'useful résedrch todls for
SUFESMNity. ‘

= Bill Diow ~Keene, N1

Aboiit Granlcus: Moré thafi,

;200 govéfnment agéricies usé Granicls to modermze thelf onling Services;

wéb presehce;,and commumcallons strufegTes Wae offér-seamiless digifdl solutions that help governrient
‘actively Féach, inforfn; and & engage citizens on the first unifiéd civic angugemenf platform for' government.

G oraNICUS

Fer more information, visit.granicus.com/solution/govmeelings or email us at info@granicus.com.

granicus.com | info@granicus.com
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GOVDELIVERY

# U GRANICUS

GovDelivery
Communications Cloud

Digital communications platforim for government

Commiunications Cloud is a marketing-automation
platform that enables government ,orgénizations to
quickly and easily connect with more constituents.
As the only FedRAMP-certified marketing-automation
platform, Communications Cloud is the most-
secure marketing solution available for public sector
organizations.

Craft messages in custom-built branded templates
to provide a consistent and familiar éxperience for
audiences across all platforms. Engage citizens with
content by sending messages to a specific segment
of your audience and save valuable tima by crafting a
single message dnid sharing through email, text and
social media in5tantly.

Grow an audience through text-to-subscribe, social
media promotion, other government agencies through
the GavDelivery Network and by leveraging website
traffic with attention-commanding subscripﬁon
strategles The simple sign-up procéss allows
constituents to opt into receiving communication on
the topics that matter to them, simultaneously allowing
yaur organization to divide constituent subscribers by

interests.

Customizable;
branded templates

Email, text message
and social media
communications-

P

—
L

For more‘infe visit grakicus.coni/conimsclotd of emai] us at Tnfo@granicus.corm

Communications Cloud delivers messaging ata hlgher
rate, keeping emails out of spam foiders and handiing
unsubscribes, bounces and inactive emails, allowing
communicators to focus on content,

Available reports on.openand click-through rates
provide insight into. message success and allow for
continuous improvements to.a marketing strategy to
make each touch-better than the last.

GOVDELIVERY NETWORK

Further build out subscriber lists through crosss
promotion opportunities with nearby and related
organizations by leveraging the GovDelivery
Network, which includes over 1,800 organizations
with'more than 150 million citizens. With more than
50,000 new pegpte signing up for messages from
government through Granicus’ solutions every ddy,
organizations using Communications Cloud have
increased subscribers by up to 500 perceit.

Secured with
FedRAMP
ce(tification

OO -Audience growth

% opportunities/ .
' strategies

X 1, Open, click-through,
v and bounce rate
reporting

+GRANICUS

granicus.com | info@granicus.com
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"GRANICUS

GovDelivery

Communications Cloud

"-FOR! COMMUNICATIONS
; CLOUD :

Improve commumcatnons strategy .
with advanced maiketing
technfques

S Dnveengagementwnth proven

‘marketing technlques !

S UseA/Btestlngtoumprovetactlcsanda'

messaglng .
. BU|lt 4n campalgns welcome and res
£ engage subscnbers o

. Dynamlc segmentation boosts
commumcahon efforts

CO CONNECT

Sync your CRM. system w:th
Commumcatuons C!oud

> “Autoifiated customer data syng

. :Compatlble with: Mlcrosoft Dynamlcs -

«Or Salesforce :
"¢, Single locatlon forcomplete contact data

s~ Advanced Package lntegratlon for
complex segmentation

FAr picwez mbo visit grand us.cam/communiyalions cloud or eniail us at infogdyranicus com

TARGETED
| MESSAGING SERVICE

A’utomdte 'p"ersQde!ized

messagmg

. Secu re API w1th ReST archltecture
o Text, volce and email dehvery optlons

T Dehverystatus cluckand tlmestamp

reporting - -\
i Scalablelnfrastructure o

E ta
L

FEDRAMP & -
ENHANCED SECURITY

‘Governmentgrade €Eloud. software 3 .': »

protect:on o

’Commumcatnons Cloud anid assoc[ated‘
‘modules are FedRAMP certified,, ‘
Pprotectlng communlcatlon and subscnber ":
‘dfata with the h1ghest—avallable data

‘secunty certification available. Addttlonally,;

‘optingin‘to Enhanced Secunty provides,

the: hands-on: gmdance online on-
‘demand tiaining and- recommendatlons ',

for, integrating secunty reqwrements Into.
"existing business | processes to make your

orgamzatnon FedRAMP comphant

[

™ GRANICUS

granicus.com | info@granicus.com
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GRANICUS EXPERIENCE GROUP

§ |
Granicus Experience Group (GXG)

The Granicus Experience Group [GXG) is
the agency arm of Granicus' larger
Professional Services organization. Qur

- human-centered, data-driven
approach fo communications will help
you better understand your audiences
and what they need or want to hear
from you. We'll use this.understanding to
sync your communications with your
customers' priorities.

What is GxG?

GXG is a cross-functional team of
strategists, analysts, communicators,
and Granicus technology experts ready
16 work as an extension of the cumrent
teams, partnering with you to stand up
new technology solutions and trarisform
your overall cusfomer experience,

GXG.is driven to help our public sector
" clients be more customer experience-
centric and get more value out of our
technology. Our services fuel digital and
organizational tfransformation year-over-
year through our agile, fiexible, and
repeatable process. We use data and
insights to define an optimal
communications expetrience, including
considerations for rapid audience
growih, then we build and launch that
experience, helping you mature your
" communications and programs over
time. GXG will work hand-in-hand with
you to develop nofifications integrated
with strategic multichannel programs.

GROUP

‘ ‘rhcn‘ inform, éduco’re and compel your

customers to take action.

GXG’'s team of sirategic designers can
also facilitate virtual workshops to foster
alignment across various teams or
departments through a series of design-
thinking and brainstorming activities.
These workshops can enable ongoing
cross-functional knowledge-sharing,
problem-solving, program innovation,

persona development, journey

mapping. and message refinement,

Our muliidisciplinary team will focus on

© maximizing your approach to

communications through targeted
outreach. Our proven process includes
programmatic communications
strategies to ensure messaging is
tailored based on increasingly deeper
avudience understanding and
segmentation over the course of the
engagement. We'll deliver detailed
campaign plans, custom content, and
regular reporting on the effectiveness.of
our efforts.

How does it work?

Our human-centered, data-driven
approach will help you better
understand your audiencés and what
they need or want to hear from you: We

granicus.com | info@granicus.com
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.use this understanding to sync' your srngulcr view of your cusfomers ond
digital strategy with your customers’ map out an expenence that can..
priorities. Our unique approach breaks . c:c_:hie;ve better outcomes.

[

down departmental silos and brings T '
together key stakeholders to align on & )

Deiermtne what ; Success 1ooks Iike:
Al“gn on; mecsurement P h. :

ldenhfy key ouchence segments including
s Pheir’ needs mofivatians and bcxmels.

Access aihd create. confenf needed at vcmous
fouchpornis and phases of thej joumney.

Aboul Grumcus, Mora than 4200 govomrnani digoneios havs ehacon Gmmus te medarnize iheirenling
samcos wob pm.nnco and -:ornmun-:aham slmtoglus. A7y oﬂor :oanﬂoss d»gdal soluhom tbal halp:
g»wcmmam u:twolf reach, |nFon'n. und ongngu &ltizoris for o bcl ror cwr: oApgtioncd,

@ GRANICUS" For more infermalicn, visil grafieds com/poluliongovseiyite &F email usai infoDaranicus.com;
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PRODUCT ROADMAP 2020
; I .:1 "'__,! " /! ! : . L s

T RO%\"J?DMAP o

T : S T e e e ,' .
E W TERIT ey S -
3 [N o e et e e i FuE
- ] p . . ] -’ » e ) r -. - a i
: In 2026, Granicus will continue buildingthe leading Civic Engagément '
; Platform by. investing in key product developments informed by customer f
\ “feedback. This year, our roadmap focuses or‘continuing te enable our
-, products fo work fogether seamlessly and refining our products to make ;
; it easier for goverpment employees to get their work done.:Our end goal? | ;
' To help strengthen the connection between people and governments ‘and, :
5 ulhmote!y, improve the lives of: consn’ruents ‘
- lmprove The Clhzen experlence share dcxlcx driiong producis, and
automate work through the Granicus Civic Engagement Platfarm.
M M
govDélivery' govMestings, govDélivéry
| i |
[ govsenics govAccess’ S igovhocess
; ; :
Develop personalized Déliver-a urified, intuitive. 1 Publish urified content via.
citizén journeys 16 mdximize: experignca for citizens by : web and emdil - altin just
-odoption and use of digital * providing access fo i .ane glick:
services. : ‘méefi hg info}mqti_oﬁ via v
; GovAdtess 1echnology.
*Thls procluct roqdfnap represents Gronicus’ current produc &?Eﬁior;l bt is sub;jecf to cfan@_&
IHfo@giieus borh| granials esm G eranicus
granicus.com | info@granicus.com page 47
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INNOVATIVE GOVERNMENT QLUTI.NS

———

N Ter
M L
tgovDehvery i govMeehngs
——— s - k J—
¢ Emal delivery * ¥ . Nextgenerafion
opﬂmnzcnon 1 vldeo gglujon for
«agross all i ‘public mesfings.
e o “Simpiifiéd bard
v Subsciber ! rhaptigement
Gonip i
Improvements | enharicaments:
ondwelcome: © g board,
campuaign 5 appli ieetians and
erhancements. | User parmissions.

Ptoneermg 1echnolog|es that he]p governmem‘s ’chneve their

: %
gbVA&ééﬁ. govSéivice: | govRecords
o Presbullbrary | Clizenmoble | <% Addilienal
of landihg poge ¢pp with Infegrations
-deslgn& serviceyequest. [ withard parly
- capabllmes & ~eRetarding
v Acceds o AR far, ) i
s qu‘ push nolifications: ; providers.
customizaiion. AmazonAleka |
integration ,
fér efindincad ;
gilizen af'cess to t
mfom'\chon 3

A MORE PRODUCTIVE DIGITAL G@VERNMENT

Enhdnced capabilifies fhat incredse back-office ef‘ﬁcrency, encbhng

government operationsto accomphsh more with fewerresources.

L ] o
v B8 B @ B8
govDelivery ;  govMastinigs govAccess govser ""‘é; T 'govRecords:
A s o (- oL L e e e - . l e e e
S Emil B ADA V. Powerful new’ o Hundredsof { «4 Enhanted
~ser_3d time 'f; ‘gnhancémenits :j_ngly_ﬁggwas new pre-bm]' 1 payment
plimization ! geross Brmpowsr -digital services features with.-
and dlavice” : public-facing conteritéditors woikflows far ¢ improved
type. i govMeatings: toworksmarter: |, staleandlocal financial
¥ Emall _rj.3|12_19._, Y wigh p'c'lges.w Z:ﬁi :motre : , golvqmrnenr,s,. ' rgqc:{d:mnd
-adionbution-  § « PeckiAgenda iently ¥ Advanced i recelpis.
Creotich. ' Video Infegrafian repgrting ] ¥ Sslem
*f .allowscontrol .(for a.date: | T configurakility:
i -5f Tive and driven” i DoduriiEnt -
i an-demiard - gpproach). ‘ baiches,
. streomlng fram g marginal
3 witkin Pegk ¢ ! references..
¢ agendo. ! .
 Ffo@aronicinzoTa | GroneLszom & eranIcyS
. . . [
granicus.com | info@granicus.com page 48



G eraNICUS

Tab 7 — Pricing

Please see the attached Excel sheet “RFP#39-20 - Pricing — Granicus, LLC" for
complete pricing.

- Granicus pricing is developed through deep market analysis and research

- This "not.to exceed" pricing is intended as a baseline; however we may
review pricing on a case by case basis when certain conditions or term/sale
are met - volume, scope, purchase commitment.

granicus.com | info@granicus.com page 52
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Tab 8 — Value Added Products and Services

GOVACCESS ‘
Product Name Product Code Product Description
Design Custom - PFS-PS-OO-GA-
govAccess DEGNCUST

Web Design and
Implementation

govAccess - Web
Design and:.
Implementation -
Branded w/Domain

PFS-CONTENT-GA-DB-
DOMAIN

| Unigue design theme,

slideshow Customizable

Branded Subsites allow a
department fo customize their
pages with a unique color
scheme and branding while
still utilizing the framework of
the main website. This
package includes: Wireframe
based on the main website

including color palette for
landing page.and interior
pages Customizable
background image or

navigation, including graphics
Customizable header and
footer Individual URL and
search capabilities, *To apply
this SKU to K-12 and Higher Ed
a scope of work must be jointly
agreed upon by both parties.

govAccess - Web
Design and

lmplementoﬁon -
Independent Sub

PFS-CONTENT-GA-DB-
IS

-wireframe based on

Independent Subsite Package
offers a mutually agreed upon

department needs from
Granicus' selection of
templates. The package
includes: Unique design
theme, including color palette
for landing page and interior
pages Unique header and
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footer Unigque navigation
design Individual URL and
search capabilities Optional
custom mobile homepage
(included). *To apply this SKU
to K-12 and Higher Ed a scope
of work must be jointly agreed
upon by both parties.

govAccess - Web PFS-CONTENT-GA-DB-
Design and SS

Implementation -

Specialty Sub

- design Individual URL and

Specialty Subsite package is
intended to serve the needs of
larger and often revenue-
generating departments that
have either maintained their
own separate website in the
past or would like to develop
one as part of this project. This
package includes: UX
consultation, which may
include one (1) or more of the
following: One (1) site analytics
report One (1) heatmap
analysis One (1) internal
stakeholder survey Three (3)
customer journeys (fop tasks or
heavily visited webpages)
identified for optimization Fully
customized wireframe Unique
desigh theme, including color
palette for landing page and
interior pages Unigue header
and footer Unique navigation

search capabilities Optional
video background (included)
Optional custom mobile
homepage (included). *To
apply this SKU to K-12 and
Higher Ed a scope of work
must be jointly agreed upon
by both parties,
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govAccess Website | PFS-CONTENT-GA-
Design and WDP-A ’
Implementation -
Innovator

govAccess Website Design
and Implementation -
Innovator provides a citizen
focused website and includes:
UX consultation, which may
include one {1) or more of the
following: One (1) site
analytics report. One (1)
heatmap analysis. One (1)
internal stakeholder survey.
Modular homepage wireframe
based on predefined building
blocks. Fully responsive
design. Custom mobile
homepage or standard mobile

J responsive homepage. Video

background or standard
rotating image carousel
(switchable at any fime}.One
(1) customer experience
feature - Choose from
Granicus' library that includes
service finder or data
visudlization banner.
Programming/CMS
implementation, Migrate up
to 200 webpages. Up o five
(5) forms converted into the
new CMS. One (1) day of
web-based training. *To apply
this SKU to K-12 and Higher Ed
a scope of work must be jointly
agreed upon by both parties.

govAccess Website PFS-CONTENT-GA-
Desigh and WDP-B
Implementation - .
Trailblazer

Website Design and
Implementation - Trailblazer
provides a cifizen focused
website and includes:
Advanced UX Consultation,

{ which may include one (1} or

more of the following: 1. One
(1} site analytics report. 2. One
(1) heatmap analysis. 3. One
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(1) internal stakeholder survey
4. One (1) community
stakeholder survey. 5. One (1)
remote user testing of top
tasks. Three (3) customer
landing page consultation.
Fully customized homepage
wireframe. Fully responsive
design. Custom mobile
homepage or standard mobile
responsive homepage. Video
background or standard
rotafing image carousel
(switchable at any time). Up
to three (3) customer
experience features - Choose
from Granicus' library including
service finder, geo finder, or

-data visualization banner.

Programming/CMS
implementation. Migrate up
to 200 webpages. Up to ten
(10) forms converted into the
new CMS. One (1) day of on-
site consultation / training to
be applied towards additional
project management or
training (two (2) of three (3)
days must be consecutive).

"*To apply this SKU to K-12 and

Higher Ed a scope of work
must be joinily agreed upon
by both parties.

Design and WDP-C
Implementation -
Pioneer

govAccess Website PES-CONTENT-GA-

govAccess Website Design
and Implementation - Pioneer
provides a citizen focused
website and includes: One (1)
homepage wireframe from
Granicus' design library. Fully
responsive design. One

I enhanced custom maobile

homepage. Video
background or standard
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rotating Image carousel
[switchable at any time).
Programming/CMS
implementation. Migrate up
to 50 webpages. OCne (1) day
of remote web-based training.
*To apply this SKU to K-12 and
Higher Ed a scope of work
must be jointly agreed upon
by both parties.

Maintenance,
| Hosting, & Licensing

| COUNTY

Hosting, & Licensing
Fee - Core Intranet

govAccess - MTN-CONTENT-GA- govAccess Maintenance and
Maintenance, INTRANET Licensing includes the

website(s) covered by the

| to best practice webinars and

following for Infranet

subscription: Monthly software
updates Unlimited technical
support (6:00 AM - 6:00 PM PT,
Monday - Friday) Access to
training webinars and on-
demand video library Access

resources Annual health check
with research-based
recommendations for website
optimization The Intranet will
be hosted on the Granicus’
servers. *To apply:this SKU to K-
12 and Higher Ed a scope of
work must be jointly agreed
upon by both parties.

govAccess - MTN-CONTENT-GA-
Maint/Hosting/License | VL.-DOMAIN

Fee - Branded
| w/Domain

Maintenance, Hosting and
Licensing includes the
following for Independent
Subsite(s) covered by the
subscription: Monthly Software
Updates Unlimited Technical
Support {6 am - é pm PT,
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Monday - Friday) Training
Webinars and On-Demand
Video Library Best Practice
Webinars and.Resources DDoS
Mitigation Disaster Recovery
with 20-minute failover (RTO)
and 15-minute datc
replication (RPO). *To apply
this SKU to K-12 and Higher Ed
a scope of work must be jointly
agreed upon by both parties.

govAccess - Setup
and Config - Branded
w/Demain

PFS-CONTENT-GA-DB-
DOMAIN

Cne Time Fee

MUNICIPALTY (*To
use this SKU for K-12
and Higher Education,
scoping must be
jointly agreed upon).

govAccess -
Maintenance,
Hosting, & Licensing
Fee - Core Intranet

MTN-CONTENT-GA-
INTRANET

govAccess Maintenance and
Licensing includes the
following for Intranet
website (s} covered by the
subscription: Monthly software
updates Unlimited technical
support (6:00 AM - 6:00 PM PT,
Monday - Friday) Access to
fraining webinars and on-
demand video library Access
to best practice webinars and
resources Annual health check
with research-based
recommendations for website
optimization The Intranet will
be hosted on the Granicus'
servers. *To apply this SKU to K-
12 and Higher Ed a scope of
work must be jeintly agreed
upon by both parties.
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govAccess -
Maint/Hosting/License
Fee - Branded
w/Domain

| MTN-CONTENT-GA-

VL-DOMAIN

‘Webinars and Resources DDoS

this SKU to K-12 and Higher Ed

Maintenance, Hosting and
Licensing includes the
following for Independent
Subsite(s) covered by the
subscription: Monthly Software
Updates Unlimited Technical
Support (6 am - é pm PT,
Monday - Friday) Training
Webinars and On-Demand
Video Library Best Practice

Mitigation Disaster Recovery
with 90-minute failover (RTO)
and 15-minute data

replication (RPO). *To apply

a scope of work must be jointly
agreed upon by both parties.

govAccess - Setup

PFS-CONTENT-GA-DB-

One Time Fee

and Config - Branded | DOMAIN [NRR)
w/Domain -
GOVSERVICE
Product Name Product Code Descripfion
Con'sulTinQ Custom - PFS-PS-O0O-GS- Priced as berjoinﬂy agreed
goviervice CONCUST

upon custom scoping

GoyService - Public
Records Request
Module - GovService:

SAS-GOVS-BNDL-
CLERK

: appeals, étc.) Annual Case

Public Records Request
Module includes access to: Up
to 3 digital services (ie.,
workflows/business processes)
built, activated and live in
govservice using Service
Designer. Services must be
related to workflows involving
open/public record requests
[ie., Police records requests,
General record requests,
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" persondlized information

| code/low-code digital

| Manager, and Workflow

Volume: Up to 5,000

anrual cases submitted for
management and resclution
in govService. Record Request
Template: Leverage this pre-
built template and configure
its settings, permissions,
workflow stages, and more.
Customer Portal: An online
self-service portal to provide a
common inferface where
users can request records,
make payments, and see

including historical requests.
Back-office Administration:
Internal employees processing
services are provided a portal
to log-in and access assigned
tasks, fulfill requests, and
complete desired workflow
Service Designer: Build no-

services using tools such as
Form Builder, Integration

Designer Customer Service
Hub: An integrated
constituent contact tracking
solution for up o two (2)
licensed seats; users able to
access workspaces such as
Inbox, Face-to-Face, Search,
Phone Team, and Reception.
Note: additional seats will
incur additional maintenance
costs.

GovsService - Public
Records Request
Module Set-up &
Configuration

PS-GOVS-BNDL-
CLERK-CONFHIG

Public Records Request
Module Set-up & Config
includes: Test and Live Sites:
deployment of both a test
and live site hosted in a
production environment.
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Portals: deployment of both
Customer and Staff Portals
hosted in a live production
environment. Customer
Service Hub Configuration:
set-up each mgjor digital
workspace (Phone Team,
Face-to-Face, Reception,
Inbox, and Search) and
configure default system
settings.”

GovService - Public
Records Request
Module Training

PS-GOVS-BNDL-
CLERK-TRN -

Public Records Request
Module Training includes:
Basic Online Training: up‘to
eight (8) hours of remote
fraining to infroduce all core
aspects of the solution such as
customer portal, case
management and system
settings. Form Designer &
Workflow Online Training: up
to eight (8] hours of remote
training to co-build the first
digital service. Customer
Service Hub Training: up to
eight (8) hours of remote
training to cover each major
digital workspace and
configure default system
settings. '

Consulting Custom -
govsService

PFS-PS-O0O-GS-
CONCUST

Priced as per jointly agreed
upon custom scoping

Design Custom -
govservice

PES-PS-O0O-GS-
DEGNCUST

Priced as per jointly agreed
upohn custom scoping

Development Custom
- govService '

PFS-PS-O0O-GS-
DEVCUST

Priced as perjoinily agreed
upon custom scoping
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GOVMEETINGS

Product Name Product Code

Description

Boards and
Commissions

Commissions - Setup
and Configuration

Boards and SAS-SE-DS-BCCO Boards and Commissions

Commissions bundle enables automation
and management of the
citizen advisory boards and
commissions workflow.

Boards and . PFS-PS-DS-BC-SC Setup and configuration for

‘| Boards and Commissions

Data Migration

DMMM

Data Migration PFS-PS-DM-OOS-

Data Migration

Encoder/Encoding
Appliance Hardware

SDI (AMAX) (CT)

Granicus Encoding HDW-SU-MA-VID-
Appliance Hardware - | EAMXSD

| the CDN or Performance

AMAX Encoder with Osprey SDI
Card. Used to pass commands
and data from LiveManager
that include Start/Stop of
webcast, indexing, and
document display. Also serves
to distribute video and
captions to be distributed to

Accelerator.

Meeting Efficiency

Configuration (GT)

Meeting Efficiency SAS-SE-MA-MIN
Meeting Efficiency - PFS-PS-MA-MIN- Setup and configuration of
Setup and MEGT-SC Meeting Efficiency

(Government Transparency)

Peak
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Peak Agenda
Management

SAS-SE-MA-PAM

Management allows clerks to

Peak Agenda Management is
a Software-as-a-Service (Saas)
solution that enables
government organizations to
simplify the agenda
management process of the
clerk's office. Peak Agenda

streamline the way they
compile and produce
agendas for public meetings.

Design Custom - PFS-PS-OO-GM- Priced as per jointly agreed

govMeetings DEGNCUST upon clstom scoping

Development Custom | PFS-PS-OO-GM- Priced as per jointly agreed

- govMeetings DEVCUST upon custom scoping
GOVDELIVERY

Product Name Product Code Description

Consulting Custom - PFS-PS-OO-GD- Priced as per jointly agreed

govDelivery CONCUST upon custom scoping

govDelivery for SAS-SB-CCO-CC-INT

Integrations

SMS SAS-SB-CO-SMS SMS/Text Messaging includes:

Access to the selected
volume of additional SMS/text
messages per year from a
shared short code within the
United States* Use of
responsively designed sign-up
pages that allow the public to
subscribe to communication
updates from various devices
*International numbers are not
supported. SMS/text messages
not used in the period of
performance will not carry
over to the following year.
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SMS Transactions. Must be
used within 1 year. Includes up
to 100,000 SMS Transactions.

SMS - Setup and PFS-PS-CO-SMS-SC
Configuration

Covers the consultative
PM/Implementation time
required to get a client fully
up and running on a new
instance of a Product. Priced
as per jointly agreed upon
custom scoping

Targeted Messaging SAS-SB-CO-TMS

Targeted Messaging is
unique, automated solution
that makes critical, large-
scale email and SMS/text
message communication
between government
organizations and the public
more personal, effective, and
reliable. Targeted Messaging
helps deliver and track emails
and SMS messages for Web
applications via secure APIs.
This allows the client’s Web
application to focus on core
business logic and operational
needs, such as enroliment,
licensing, cr renewals.
Targeted Messaging includes:
Access to the selected
volume of Targeted Messages
per year Text or HTML
formatting capabilities Robust,
secure, and scalable
infrastructure Certified delivery
of email and SMS/text
message confirmations and
reminders Redl-time resolution
services {blocked emails)
Targeted Messages not used
in the period of performance
will not carry over to the
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following year. Includes up to
400,000 Targeted Messages
per year.

Setup and
Configuration

Targeted Messaging - | PFS-PS-CO-TMS-SC
 Access to an implementation

| resources and reference

Implementation includes:

consultant for up to 90 days to
provide assistance, guidance,
sample code, and best
practices Access 1o a stage
environment for testing .~
integration Access to online

documentation Granicus
recommends that the client's
developer team plan for a
minimum of 50-70 developer
hours and more for complex
workflows.

GRANICUS EXPERIENCE GROUP

Product Name Product Code

Description

Experience Center

4-Hour Virtual GXG-VIR-EXP-4HR

-workshop in support of client's

Successful digital initiatives
require more than just the right
technology. Organizations
also need the right strategy
and culture. The GxG team of
strateqists, analysts,
communicators and Granicus
technology experts will design
and deliver a custom

goals. GxG's custom
Experience Center workshops
are designed to solve client's
unique pain points and
enakle progress toward an
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achievable goal. Sold as Firm
Fixed Price (not Time &
Materials). Designed to
support clients with a single
Granicus product
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SUCCESS STORIES

E FLORIDA COURT CLERKS &
M COMPTROLLERS

o - o
NS WA FLORIDA COURT CLERKS & COMPTROLLERS
CTT PRIORITIZES E-FILING, SAVES MILLIONS
Over 10 years ago, the Supreme
Court of Forida begoen the
process of switching 1o eectronic S |T U ATI O N
filing lor its courl systéms. While
it ook some time 1o find and folly Paper Causes Backups in Florida's Court System
implement. clniversa theoughout In the early 2000s, the court system for the state of Florida relied exclusively on paper
the 67 counties in Florida, it's processes for filing. However, this process was costly for the counties, attorneys and
begn a welcome chaage that has citizens who represent themselves in court cases. Since files were paper-based, only one
saved the Flodda Court Clerks person or parly could use each file at a time. "If you wanted to look at a file, you had to
- & Compuollers, taxpayers, and wait until the judge was done with it,” says Tim Smith, Clerk of Courts for Putnam County,
Ti- those who wiilize he system, FL. The Florida Asscciation of County Clerks (FACC) was also required by law Lo keep past =

miflioas of coltars, RMings, which it had to do in a hurricane-safe warehouse,

When it came tlime for lawyers to file court documents, Lhey would have 1o do so inperson,
which also meant they could only file between the hours of 8 a.m. and 5 p.m. If someone
chose tofile by mail, orlived too far from a courthouse to file in person, they would have to
pay to send their documents. As these packets could be up to 50 pages, this often added
up to large postage costs for lawyers and other filers.

As the reasons for shifting this process to_the digital world became too numerous and too
compelling to ignore, the state of Florida began making preparations to get all of its 67
counties on the same page.

. Flnmfa Conrts BFlImg Portat
SOLUTIONS s
N ERSA & '
{Active since 2010}

N
nlo@granicus.com |Loranicus.cont " GRANICUS
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METRICS

[
'
ERN"

SAVED IN POSTAGE
GOSTS

E-FILING
SUBMISSIONS

RECIEVED PER MONTH

PORTALUSERS

MANAGED

Gl T T W L P ]

FLORIDA COURT CLERKS & COMPTROLLERS

SOLUTION

Courts, Clerks, and Lawyers Speed Up Processes

Once the Florida Supreme Courl decided to make a change to-e-filing roughly 10 years
ago, they put together a committee to address some of the questions that lingered. It was
necessary to have a single system, the commiltee decided, and one that was easy for all
counties to adopt.

"It would be easier to manage, easier lo maintain [if everyone used the same system],”
says Melvin Cox, Director of IT for Florida Court Clerks & Compirollers. Before this could
happen, however, the state had to find a system that vwould layer overand interface with
the 67 dilferent case management systems utilized by each of the 67 counties.

They eventually discovered that Granicus’ eUniversa solution could accomplish this large
undertaking. While it took nearly two years to fully implement due the sheer number of
counlies where it would be used, the solution began to prove its own value immediately.
Once the systemwas available in all counties, its.use was mandated by the Florida Supreme
Court for all court participants beginning on April 1, 2013.

The result of Lhis change is that court documents are easy to file, which creates more
efficiency for everyone froim litigants to attorneys to the courts themselves. Filers can now
send documents from anywhere they have an intemet connection, at any time of day or
night.

The system also has another welcome benefit: “It's a huge savings to the taxpayers,” says
Carclyn Weber, Portal Program Manager for Florida Court Clerks & Comptrollers,

While the state and those in charge of Lhe system continue to make adjustments that allow
the eUniversa portal to move beyond its original planned use, it continues to make the
filing process within the courts easier to manage.

RESULTS

A More Efficient Court Systemn

Mow that Florida Court Clerks & Compfrollers aliows filers to submit documents
electronically using eUniversa, it saves the state of Florida a tremendous amount of time,
money, and space. Their court system runs much more efficiently and smoothly, to the
benefit of all involved.

ABOUT GRANICUS

Granicus provides technology that empowers government organizations to create better
lives for the people they serve. By offering the industry’s leading cloud-based solutions for
communications, meeting and agenda management, and digital services to over 3,000
public sector organizations, Granicus helps turn govemment missions into quantifiable
realities. Granicus products connect over 150 million pecple, creating a powerful network
to enhance citizen engagement. By optimizing decision-making processes, Granicus
strives to help government see better outcomes and a greater impact for the citizens they
serve. For more information on Granicus, visit granicus.com.
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The City of Newiton, Mass.
warited to accomplish

1eflect:a more modern look
and fezl, ease the burden of
maintenance and securily
on the T'departmentand
empower cillzens 1o inleract
wilh Lheir gavernmenl more
easily. TS ACcomplish hese
goals, the City enlisted the
help of Granicus® CivicaCMS,
Now, Newlon's websile:
has a fresh layout, is easier
to navigale; and mosl
importantly, is easier to
manage and maintain,

POPULATION

SOLUTIONS

L
e 2w ew

{Active since 2014)

nfog@gran’cus,com | gran'cus.com
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NEWTON TAKES CONTROL OF [TS TIME WITH
BETTER WEBSITE MANAGEMENT

SITUATION

-Crunch Time for the IT Department

Newton, a suburb of Bosten, is home to nearly 90,000 people, and in an effort to get all
those citizens more engaged with their community, the City needed to make some changes
online to make it easier for individuals and businesses alike to interact with their government.

Chief Information Officer Joseph Mulvey had a particular interest in updating the City's
website, as making content changes and adding minutes, agendas and other information
to the website was complex, to say the least. “In the old days, Fridays were web update
days,” Mulvey says. “Any department with a committee gave themselves a deadline of noon
on Friday to have their Word documents dene, agendas for the following week and minutes
from the previous week.”

Those documents were sent to Mulvey's team en masse on Friday afternocns, and while this
worked for the individual departments, it placed stress an the IT department, which was
responsible for adding all the new information to various pages of the website.

"At 2 o'clock, we would start getting emails from people, and we'd have 3Q to 40 documents
to post online, turn into PDFs and insert lines and tables into,” says Mulvey. “There were a
Iot of steps. It was very mechanical, very time consuming. That was crunch time for the T
department.”

I —— T R ik R |
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i

[CivicaCMS]iiterally frees up
d couple.of days a month
by not having to constantiy
maintoin and update our
web pages.

METRICS

SAVE MONEY ON
MAINTENANCE AND
SERVER REPLACEMENT
COSTS

CUT DOWN ON TIME
SPENT UPLOADING
DOCUMENTS TO THE
WEBSITE

UPDATED WEBSITE
TO FEATURE A MCRE
MODERN LOCK
AND IMPROVE USER
EXPERIENCE

AL AT | grE TLsCoT

CITY OF NEWTON, MASS.

SOLUTION

Newton Found a Better Option

In addition lo wanting to ease the burden of regular website updates, the City also had
an interest in easing citizens’ confusion in navigating the website, With most citizens not
completelyfamiliarwiththe structure of local government departments, and therefore unsure
of which department handled the issue they were trying o resolve, it ¢reated frustration
and generated calls and emails to the City. So Mulvey and his team began searching fora
vendor to design a new website, with a team of constituents recotnmending a CMS-driven
site, which is how the City found Granicus. “We liked that the systernwas proprietary,” says
Mulvey. “We liked the idea that no one could.mess with {the site].” The City also liked the
Filebank storage option, as well as some of the more popular médules such as News ltems
and Slideshows. , .—/

“We would be able to give people just the things they needed without confusing them with
things they didn't.” In working with the Granicus team, the City was also able to streamline
the site’s navigation. Content on lhe site isn't organized by department, but by task. A site
visitor simply needs to decide what they wish to accomplish, mouse over a menu and click.

For example, to apply for a marmiage license, one needs to simply mouse over the popout
menu, look under "apply for...” and select “marriage license.” “We wanted to make things
more transparent without making the user decide which department was responsible for
something,” says Mulvey.

RESULTS.

APetfect Fit for th&'City and for the Public
Having Granicus host the website turned out to be a good decision for the City, Mulvey says.

“Now | don't have to wonry about backups,” says Mulvey. “| don't have to come in on a
waekend because a drive died or a network cable became unplugged. If we were te be hit
by catastrophicweather, the site’s still up because the servers are in sunny Colorado.”

“The public really likes it,” Mulvey says. ‘Just this year, we converted again to responsive
designand redesigned the whole site. It was a lot of work but at the end the publiciwas very
happy.”

ABOUT GRANICUS

Granicus provides technology that empowers government organizations to create better
lives for the people they serve, By offering the industry’s leading cloud-based solutions for
communications, meeting and agenda management, and digital servicesto over 3,000
public sector organizations, Granicus helps tum govemnment missions into quantifiable
realities. Granicus products connect over 150 millicn people, creating a powerful network
to enhance citizen engagement. By optimizing dedision-making processes, Granicus strives
to help govemment see better outcomes and a greater impact for the citizens they serve. For
mote information on Granicus, visit www,.granicus.com.
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SUCCESS
_STORY

ow

Aller using a variely ol
solulions 16 manage Ltheir
enormous volume of land
records, includiing anindhouse,
cuslom-buill program, Sainl
Charles County-in Missourt
made the switch to Granicus,
Since then, hey've been able
to easily manage all records,
which include over 45 years”
woilh of deeds, licenses, and
mnore,

POPULATION

SOLUTIONS

{Aciivesince 200])

wic@granicus.com | gankus.com

COUNTY OF SAINT ' G
CHARLES, MO. \

& - SAINT CHARLES COUNTY MANAGES DECADES -

OF RECORDS WITH GRANICUS
SITUATION

Saint Charles County Overwhelmed by over 150 Years of Land Récords

When Barb Hall was first elacted to her position of Racorder of Deeds for Saint Charles
County, MO. in1987, one of her main priorilies was to digitize the way her county stored and
managed land and vital records. At the time, not many options were available, so she sat with
aprogrammer and designed a custom solution built specifically for her department’s needs.

This worked for a while, but after going through changes in the way the County managed

, records, Hall saw the need for a more long-term solution, At the time, all files were kept on

discs in a machine that worked exactly like an cld-fashioned jukebox. Once auser knew the ~
number of the docuiiment they needed, they'd have to type that number into the jukebox,
which would then pull up the image or document,

Asthe population of Saint Charles County continued to increase, the numberof homeowners
also increased, and Hall and her staff once again recognized the need for a belter long-tem
solution, preferably one that could grow with the County. That's when they found Granicus.

SOLUTION

Cotnty Accomplishes More with Granicus

Implementing the Land and Vitals system was such a positive event for Hall that she even
remembers the date it went live: "Late September 2003 - what a wonderful change.” Hall
and her staff members were pleased to be able to allow the public to visit a website and be
able to search for documents. Not only that, but they were abla to pay for the documents
online, which meant that staff members no longer had to spend time looking for documents
ortaking paymentforthem. Marriage licenses became easier toissue aswell, since applicants
are able to fill out a form online — saving staff members from having to type the information
onto a form manually.

In july of 2011, when the County experienced a critical system failure within their netwosk,
they lost all of theirimages, documents, and records. Staff members prepared themselves to
have to rescan documents, comb through years of archived records stored on microfilm, and
try to get records up and running again. However, since Granicus is a cloud-baséd system,
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[The solution]is very
sophisticated and it
integrated with our
other programs. What a
wondlerful change.

(8. oo

they still had copies of every single file thathad been lost. After copying all of these files toan
external hard drive, which was then ovemighted to the County, Granicus and the County's
IT staff were able to get the records departiment up and running again within days instead of
weeks or even months.

“Thanks to Granicus, we were back up and munning with everything long before our [T
Department could have gotten us there,” says Hall. “[ am truly grateful for the excellent and
timely service provided by Granicus,”

RESULTS

A More Efficient Way to Manage Records
» Manages over 45 years of land records easily -

* Allows citizens toapply for licenses and more online

= Decreases time to process applications

ABOUT GRANICUS

Granicus provides technology that empowers government organizations to create better
lives for the people they sewve. By offering the industry’s leading cloud-based solutions for
communications, meeting and agenda management, and digital services to over 3,000
public sector organizations, Granicus helps turn government missions into quantifiable
realities. Granicus products connect over 150 million people, creating a powerful network
to enhance citizen engagement. By optimizing decision-making processes, Granicus strives
to help government see better cutcomes and a greaterimpact for the citizens they setve. For
more information on Granicus, visit www.granicus.com,

v s
ind@grancuscoin | grankeus.com ~ GRANICUS
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The Florida Fish-and Wildlife
Conservalion Commission
(Florida FWC) has more than
2,000 full-ime employees
across the state managing fish
and wildlife resources for their
long-term well-being and the
benefit of paople. More than
19 million Florida resiclents and
millions ofvisitors shaie tha
land and water with Florida‘s
wildlife. Hunling, fishing

and wildlife viewing bring in
billons of dollars in economic
impact for the state each year.
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{Active since 2016)

“nfo@granicus.com | gran'cis.com,

FLORIDA FISH & WILDLIFE
CONSERVATION COMMISSION
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"WITH MORE RELEVANT, ENGAGING DIGITAL COMMUNICATIONS, FLORIDA
FWC DRIVES OUTDOOR PARTICIPATION AND INCREASES REVENUE.

SITUATION

Reaching a vast audience comes with complex challenges.

The Florida Fish and Wildlife Conservation Commission (Florida FWC) manages fish and
wildlife resources within the state of Florida, With more than 19 million residents and millions
of visitors to the state, Florida PWC needed to find a way to effectively communicate with this
vast audience.

The agency had too many distribution lists; and they were "owned” by separate divisions
within the organization. Many of the contacts overlapped across lists without any way to
manage them comprehensively. When Florida FWC wanted to cross-promote license sales,
events, or other programs among divisions, it was a tedious task,

Florida FWC needed a solution for creating an easier process for people te sign up for
communications and for employees to manage the process of sending communications.
The agency needed to fulfill two goals:

1. Drive outdoor participation.

2. Increase revenues associated with permits and licenses.

SOLUTION

Florida FWC partners with GovDelivery to streamline communications..

After recommendation from other state agencies, Florida FWC partnered with GovDelivery.
They implemented the technology in early 2013,

GovDelivery’s solution provided a technology to elevate, streamling, -and track its
communication efforts: all within a secure, private, and compliant platform.

The solution provided a way for the Florida PWC to reach its vast audience, while also
creating targeted messages for key geographic or topical areas.

Florida PWC used the robust analytics within GovDelivery to measure the success of its

“F eranicus
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*Qur GovDelivery
implementation and training
went very smoothiy..
GovDelivery helped guide
us through it and realize
what we needed and what
GovDelivery could do. Qver
o few clays they helped

us organize our groups of
topics and categories and

trained us how to use the s -

tool. ft wasvery helpful and
it's been great eversince.”

PEQOPLE
REACHED

a1 - N %) i
ket R M

MESSAGES SENT
IN 2016

ENGAGEMENT
RATE
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messages. It regularly checks onweb traffic spikes when new messages are distributed. The
agency also keeps a close eye on data after sending messages and news releases.

RESULTS

.With more relevant, engaging digital communications, F{orfda FWC drives

outdoor participation and increases revenue,
With the implementation of the GovDelivery Communications Cloud, Florida FWC saw a

37 percent Jift in total sudience reached, With the use of Granicus” techriology, Florida FWC
successfully reached its goal of driving cutdoor participationand experiencing cost savings.

Increased Email Sibscribers

Today, Florida FWC has more than 726,000 subscribers., Rather than managing- inany
different lists across departments, the agency could keep track of its contacts within cne
system, while still being able to segment the lists according to the division, topic, and
geographic area. For example, the agency can message people regionally according to
specific updates, like fishing infermation,

Greater Outdoor Participation and Permit Revenue

As a product, Floida PWC saw increased outdoor paiticipation and license or permit
revenue, Because the people could self-subscribe to a range of regionally focused
communication topics, the information received is always relevant, making it more relevant
and engaging to readers.

Added Benefit: Maintaining Alignitient With Legislation
When laws like the Endangered Species Act are updated, the agency “gets the word.ott”

to the publicthrough Go'vDeIivery. When emergency situations like excessive rainfall and
flooding affect its stakeholders, the agency .uses GovDelivery to wam residents.

\ .
Florida FWC uses GovDelivery to directly communicate with its stakeholders rather than only
sending out messages to the media or trying to get a story on the news about important
information.

Granicus provides technology that empowers govemnment organizations to create better
lives for the people they serve. By offering the industiy's leading cleud-based solutions for
communications, meeting and agenda management, and digital services to over 3,000
public sector organizations, Granicus helps tum govemiment missions into quantifiable
realities. Granicus.products connect over 150 million people, creating a powerful network
to enhande citizén engagement, By optimizing decision-making processes, Granicus strives
to help govemment see better outcomes and a greater impact for the citizens they serve. For
more information on Granicus, visit granicus.com,

T ORANICUS

granicus.com | info@granicus.com

page 74



Tab 9 - Required Documents

¢| Clean Air and Water Act / Debarment Notice

+| Contractors Requirements

¢, Antitrust Certification Statements

+| Required Clauses for Federal Funds Certifications
¢| Required Clauses for Federal Assistance by FTA

¢ | State Notice Addendum




-,

(5 erANICUS

Tab 9 - Required Documents

CLEAN AIR AND WATER ACT / DEBARMENT NOTICE

Clean Air and Water Act & Debarment Notice

1, the Vendor, am in compliance with all applicable standards, orders or regulations {ssued pursuant to
the Clean Afr Act of 1970, as Amended (42 U.S. C. 1857 (h), Sectlon 508 of the Clean Water Act, as
amended (33 US.C. 1368), Executive Order 117389 and Environmental Protection Agency Regulation, 40
CFR Part 15 as required under OMB Circular A-102, Attachment O, Paragraph 14 (1) regarding reporting
violations to the grantor agency and to the United States Environment Protection Agency Assistant
Administrator for the Enforcement.

I hereby further certify that my company has not been debarred, suspended or otherwise ineligible for
participation in Pederal Assistance programs under Executive Order 12549, "Debarment and
Suspension®, as described In the Federal Register and Rules and Regulations

Potential Vendor
Print Name

Address

City, Sate, Zip
Authorized signature
Date

Granicus, LLC

Mark Hynes

408 St Peter St, Suite 600

Saint Paul, jifnnesojb, 55102

7 7
11/05!2620/ ’ .

e
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CONTRACTORS REQUIREMENTS

.Contractor Reguirem;eg»tAs

Contractor Certification
Contractor’s Employment Eligibility

By entering the contract, Contractor warrants compliance with the Federal Immigration and Nationality
Act (FINA), and all other federal and state immigration laws and regulations. The Contractor further
warrants that it is in complance with the various state statues of the states it is will operate this contract
in,

Participating Government Entities Including School Districts may request verification of compliance from
any Contractor or subcontractor performing work under this Contract. These Entities reserve the right to
confirm compliance in accordance with applicable laws.

Should the Participating Entitles suspect or find that the Contractor or any of its subcontractors are not in
compliance, they may pursue any and all remedies allowed by law, including, but not limited to:
suspension of work, termination of the Contract for default, and suspension and/or debarment of the
Contractor. All costs necessary to verify compliance are the responsibility of the Contractor,

The offeror complies and maintains compliance with the appropriate statutes whick requires compliance
with federal immigration laws by State employers, State contractors and State subcontractors in
accordance with the E-Verify Employee Eligibility Verification Program.

Contractar shall comply with governing board policy of the NCPA ParticIpating entities in which work 15 belng performed

Fingerprint & Background Checks

If required to provide services ori school district property at least five (5) times during a month; contractor shall submit a
full set of fingerprints to the school district if requested of each perser or employee who may provide such service.
Alternately, the school district may fingerprint those persons or employees. An exception to this requirement may be
made as authorized In Governing Board palicy. The district shall conduct a fingerprint check In accordance with the
appropriate state and federa! laws of all contractors, subcontractars or venders and thelr employees for which
fingerprints are submitted to the district. Contractar, subcontractors, vendors and thelr employees stall not provide
services on school district properties until authorized by the District.

The offeror shall comply with fingerprinting requirements in accordance with appropriate statutes In the state In which
the work Is being performed unless otherw!se exempted.

Contractor shall comply with governing board policy in the schaol district or Particlpating Entity in which work Is belng
performed

Business Operations In Sudan, Iran
In accordance with A.R.S. 35-391 and A.R.S. 35-393, the Contractor hereby certifies that the contractor does not have
scrutinized business operations In Sudan and/or Iran.

Authorized signature 4 Aé// Mark Hynes, CEQ
| 7 T
Date 11/0_6/?,0/}(1 S
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ANTITRUST CERTIFICATION STATEMENTS

Antitrust Certification Statements (Tex. Government Code § 2155.005)

1 affirm under penalty of perjury of the laws of the State of Texas that:

{1) | am duly authorized to execute this contract on my own behalf or on behalf of the company, corporation, firm,
partnership or individual {Campany) listed below;

{2) In connection with this bid, neither L.nor any representative of the Company has viclated any provision of the Texas
Free Enterprise and Antitrust Act, Tex. Bus. & Comm. Code Chapter 15;

{3} In connection with this bid, neither I nor any representative of the Company has vio'ated any faderal antitrust law;
and

(4) Neithier] nor any representative of the Company has directly or Indirectly communicated any of the contents of this
bid to a competitor of the Company or any other company, corporation, firm, partnership or Individual engaged In the
same line of business as the Company,

Companyname Granicus, LLG
Address 408 St Peter St, Suite 600
City/State/Zip  Saint Paul, Minnesota, 55102

Telephone No.  800-314-0147
Fax No.

Email address  gontracts@granicus.com

Printed name Mark Hynes

Position with company  Chief Exegyftive Officer

Authorized signature //t////;%b'
[
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Required Clauses for Federal Funds Certifications

Participating Agencies may elect to use federal funds to purchase under the Master Agreement. The following
certiﬁTations and provisions may be required and apply when a Participating Agency expends federal funds for any
purchase resulting from this procurement process. Pursuant to 2 C.F.R. § 200.326, all contracts, including small
purchases, awarded by the Participating Agency and the Participating Agency’s subcontractors shall contain the
procutiement provisions of Appendix Il to Part 200, as applicable.

APPENDIX‘II TO 2 CFR PART 200

-

(A) Co 1tFacts for more than the simplified acquisition threshald currently sé:c at $150,000, which is the inflation adjusted
amount determined by the Civilian Agency Acquisition Council and the Defense Acquisition Regulations Council
(Councils) as authorized by 41 U.5.C. 1908, must address administrative, contractual, or legal remedies in instances
where|cantractors violate or breach contract terms, and provide for such sanctions and penalties as appropriate.

]
(B) Termination for cause and for convenience by the grantee or subgrantee including the manner by which it will be
effected and the basis for settlement. {All contracts in excess of $10,000)

(C) Equal Employment Opportunity. Except as otherwise provided under 41 CFR Part 60, all contracts that meet the
definition of “federally assisted construction cantract” in 41 CFR Part 60-1.3 must include the equal opportunity clause
provided under 41 CFR 60-1.4(b), in accordance with Executive Order 11246, “Equal Employment Opportunity” (30 CFR
12319, 12935, 3 CFR Part, 1964-1965 Comp., p. 339), as amended by Executive Order 11375, “Amending Executive Order
11246 Relating to Equal Employment Opportunity,” and implementing regulations at 41 CFR part 60, “Office of Federal
Contract Compliénce Programs, Equal Employment Opportunity, Department of Labor.”

Pursuant to Federal Rule (C) above, when a Participating Agency expends federal funds an any federally assisted
construction contract, the equal opportunity clause is incorporated by reference herein.™

(D) Davis-Bacon Act, as amended (40 U.S.C. 3141-3148). When required by Federal program legislation, all prime
construction contracts in excess of $2,000 awarded 'by non-Federal entities must include a provision for compliance with
the Davis-Bacon Act (40 U.S.C. 3141-3144, and 3146-3148) as supplemented by Department of Labor regulations (29 CFR
Part 5, f‘Labor Standards Provisions Applicable to Contracts Covering Federally Financed and Assisted Construction”). In
accordance with the statute, contractors must be required to pay wages to laborers and mechanics at a rate not less
than the prevailing wages specified in a wage detefmination made by the Secretary of Labor. In addition, contractors
must L:la required to pay wages not less than once a week. The non-Federal entity must place a copy of the current
prevailing wage determination issued by the Department of Labor in each salicitation. The decision to award a contract
or subcontract must be conditioned upon the acceptance of the wage determination. The non- Federal entity must /
report all suspected or reported violations to the Federal awarding agency. The contracts must also include a provision




for compliance with the Copeland “Anti-Kickback” Act (40 U.S.C, 3145), as supplemented by Department of Labor
regulations (29 CFR Part 3, “Contractors and Subcontractors on Public Building or Public Work Financed in Whole or in ‘
Part by Loans ar Grants from the United States”). The Act provides that each contractor or subrecipient must be
prohibited from inducing, by any means, any person employed in the construction, completion, or repair of public work,
to give up any part of the compensation to which he or she is otherwise entitled. The non-Federal entity must report all
suspected or reported violations to the Federal awarding agency.

(E) Contract Work Hours and Safety Standards Act (40 U.S.C. 3701-3708). Where applicable, all contracts awarded by the
non-Federal entity in excess of $100,000 that involve the employment of mechanics or laborers must include a provision
for compliance with 40 U.S.C. 3702 and 3704, as supplemented by Department of Labor regulations {29 CFR Part 5).
Under 40 U.S.C. 3702 of the Act, each contractor must be required to compute the wages of every mechanic and laborer
on the basis of a standard wark week of 40 hours. Work in excess of the standard work week is permissible provided
that the warker is compensated at a rate of not less than one and a half times the basic rate of pay for all hours warked
in excess of 40 hours in the work week. The requirements of 40 U.S.C. 3704 are applicable to construction work and
provide that no laborer or mechanic must be required to work in surroundings or under working conditions which are
unsanitary, hazardous or dangerous. These requirements do not apply to the purchases of supplies or materials or
articles ordinarily available on the open market, or contracts for transportation or transmission of intelligence.

(F) Rights to Inventions Made Under a Contract or Agreement. If the Federal award meets the definition of “funding
agreement” under 37 CFR §401.|2 (a) and the recipient or subrecipient wishes to enter inta a contract with a small
husiness firm or nonprofit organization regarding the substitution of parties, assignment or performance of
experimental, developmental, or research work under that “funding agreement,” the recipient or subrecipient must
comply with the requirements of 37 CFR Part 401, “Rights to Inventions Made by Nonprofit Organizations and Small
Business Firms Under Government Grants, Contracts and Cooperative Agreements,” and any implementing regulations
issued by the awarding agency.

(G) Clean Air Act {42 U.5.C. 7401-7671q.) and the Federal Water Pollution Control Act (33 U.5.C. 1251-1387), as
amended— Contracts and subgrants of amounts in excess of $150,000 must contain a provision that requires the non-
Federal award to agree to comply with all applicable standards, orders or regulations issued pursuant to the Clean Air
Act (42 U.S.C. 7401- 7671q) and the Federal Water Pollution Control Act as amended {33 U.S.C. 1251- 1387). Violations
must be reported to the Federal awarding agency and the Regional Office of the Environmental Protection Agency (EPA).

(H) Debarment and Suspension (Executive Orders 12549 and 12689)—A contract award (see 2 CFR 180.220) must not be
made to parties listed on the government wide exclusions in the System for Award Management (SAM), in accordance
with the OMB guidelines at 2 CFR 180 that implement Executive Orders 12549 (3 CFR part 1986 Comp., p. 189) and
12689 (3 CFR part 1989 Comp., p. 235), “Debarment and Suspension.” SAM Exclusions contains the names of parties
debarred, suspended, or otherwise excluded by agencies, as well as parties declared ineligible under statutory or
regulatory authority other than Executive Order 12549.

(1) Byrd Anti-Lobbying Amendment {31 U.S.C. 1352)—Contractors that apply or bid for an award exceeding $100,000
must file the required certification. Each tier certifies to the tier above that it will not and has not used Federal
appropriated funds to pay any person or organization for influencing or attempting to. influence an officer or employee



of any agency, a member, of Congress, officer or employee of Congress, or an employee of a member of Congress in
connection with obtaining any Federal contract, grant or any other award covered by 31 U.5.C. 1352. Each tier must also
: discloﬁe any lobbying with non-Federal funds that takes place in connection with obtaining any Federal award. Such

. . .
disclosures are forwarded from tier to tier up to the non-Federal award.

RECORD RETENTION REQUIREMENTS FOR CONTRACTS INVOLVING FEDERAL FUNDS

When federal funds are expended by Participating Agency for any contract resulting from this procurement process,
offeror certifies that it will comply with the record retention requirements detailed in 2 CFR § 200.333. The offeror
further certifies that offeror will retain all records as required by 2 CFR § 200.333 for a period of three years after
grantees or subgrantees submit final expenditure repaorts or quarterly or annual financial reports, as applicable, and all
other pending matters are closed.

CERTIFICATION OF COMPLIANCE WITH THE ENERGY POLICY AND CONSERVATION ACT

When Participating Agency expends federal funds for any contract resulting from this procurement process, offeror
certifies that it will comply with the mandatory standards and policies relating to energy efficiency which are contained
in the state energy conservation plan issued in compliance with the Energy Policy and Conservation Act (42 U.S.C. 6321
et seq.; 49 C.F.R. Part 18).

CERTIFICATION OF COMPLIANCE WITH BUY AMERICA PROVISIONS

To the lextent purchases are made with Federal Highway Administration, Federal Railroad Administration, or Federal

Transit|Administration funds, offeror certifies that its products comply with all applicable provisions of the Buy America

Act and agrees to provide such certification or applicable waiver with respect to specific products to any Participating
jupon request. Purchases made in accordance with the Buy America Act must still follow the applicable

Agenc
procurement rules calling for free and open competition.




Required Clauses for Federal Assistance provided by FTA

ACCESS TO RECORDS AND REPORTS

Contractor agrees to:

a) Maintain all books, records, accounts and reports required under this Cantract for a period of not less
than three (3) years after the date of termination or expiration of this Contract or any extensions thereof
except in the event of litigation or settlement of claims arising from the performance of this Contract, in
which case Contractor agrees to maintain same until Public Agency, the FTA Administrator, the
Comptroller General, or any of their duly authorized representatives, have disposed of all such litigation,
appeals, claims or exceptions related thereto.

b) Permit any of the foregoing parties to inspect all work, materials, payrolls, and other data and records
with regard to the Project, and to audit the books, records, and accounts with regard to the Project and to
P reproduce by any means whatsoever or to copy excerpts and transcriptions as reasonably needed for the
purpose of audit and examination.

FTA does not require the inclusion of these requirements of Article 1.01 in subcontracts. Reference 49 CFR 18.39 (i)(11).

CIVIL RIGHTS / TITLE VI REQUIREMENTS

1) Non-discrimination. In accordance with Title VI of the Civil Rights Act of 1964, as amended, 42 US.C. §
2000d, Section 303 of the Age Disctimination Act of 1975, as amended, 42 U.S.C. § 6102, Section 202 of the
Americans with Disabilities Act of 1990, as amended, 42 U.S.C. § 12132, and Federal Transit Law at 49 U.S.C.

. § 5332, Contractor or subcontractor agrees that it will not discriminate against any employee or applicant for
employment because of race, color, creed, national origin, sex, marital status age, or disability. In addition,
Contractor agrees to comply with applicable Federal implementing regulations and other implementing
requirements FTA may issue. '

2) Equal Employment Opportunity. The following Equal Employment Oppartunity requirements apply to this
Contract: :

a. Race, Color, Creed, National Origin, Sex. In accordance with Title VII of the Civil Rights Act, as amended,
42 U.S.C. § 2000e, and Federal Transit Law at 49 U.S.C. § 5332, the Contractor agrees to comply with all
applicable Equal Emplayment Opportunity requirements of U.S. Dept. of Labor regulations, “Office of
Federal Contract Compliance Programs, Equal Employment Opportunity, Department of Lahor, 41 CFR,
Parts 60 et seq., and with any applicable Federal statutes, executive orders, regulations, and Federal
policies that may in the future affect construction activities undertaken in the caurse of this Project.
Contractor agrees to take affirmative action to ensure that applicants are employed, and that employees
are treated during employment, without regard to their race, color, creed, national origin, sex, marital
status, or age. Such action shall include, but not be limited to, the following: employment, upgrading,
demotion or transfer, recruitment or recruitment advertising, layoff or termination, rates of pay or other
forms of compensation; and selection for training, including apprenticeship. In addition, Contractor
agrees to comply with any implementing requirements FTA may issue.

b. Age. Inaccordance with the Age Discrimination in Employment Act (ADEA) of 1967, as amended, 29
U.S.C. Sections 621 through 634, and Equal Employment Opportunity Commission (EEOC) implementing
regulations, “Age Discrimination in Employment Act”, 29 CFR Part 1625, prohibit employment
discrimination by Contractor against individuals on the basis of age, including present and prospective



employees. Inaddition, Contractor agrees to comply with any implementing requirements FTA may
issue,

c. Disabilities. In accordance with Section 102 of the Americans with Disahilities Act of 1990, as amended
(ADA), 42 U.S.C. Sections 12101 et seq., prohibits discrimination against qualified individuals with
disabilities in programs, activities, and services, and imposes specific requirements on public and private
entities. Contractor agrees that it will comply with the requirements of the Equal Employment
Opportunity Commission (EEOC), “Regulations to Implement the Equal Employment Provisions of the
Americans with Disabilities Act,” 29 CFR, Part 1630, pertaining to employment of persons with
disabilities and with their responsibilities under Titles | through V of the ADA in employment, public
services, public accommodations, telecommunications, and other provisions.

d. Segregated Facilities. Contractor certifies that their company does not and will not maintain or provide
for their employees any segregated facilities at any of their establishments, and that they do not and will
not permit their employees to perform their services at any location under the Contractor's control
where segregated facilities are maintained. As used in this certification the term “segregated facilities”
means any waiting rooms, work areas, restrooms and washrooms, restaurants and other eating areas,
parking lots, drinking fountains, recreation or entertainment areas, transpartation, and housing facilities
provided for employees which are segregated by explicit directive or are in fact segregated on the basis
of race, color, religion or national origin because of habit, local custom, or otherwise. Contractor agrees
that a breach of this certification will be a viclation of this Civil Rights clause.

3) Solicitations for Subcontracts, Including Procurements of Materials and Equipment. In all so]icitatiohs,
either by competitive bidding or negotiation, made by Contractor for work to be performed under a
subcontract, including procurements of materials or leases of equipment, each potential subcontractor or
supplier shall be notified by Contractor of Contractor’s ohligations under this Contract and the regulations
relative to non-discrimination on the grounds of race, color, creed, sex, disahility, age or national origin.

4) Sanctions of Non-Compliance. In the event of Contractor's non-compliance with the non-discrimination
provisions of this Contract, Public Agency shall impose such Contract sanctions as it or the FTA may
determine to be appropriate, including, but not limited to: 1} Withholding of payments to Contractor under
the Contract until Contractor complies, and/or; 2) Cancellation, termination or suspension of the Contract, in
whole or in part. ’

Contractor agrees to include the requirements of this clause in each subcontract financed in whole or in part with Federal
assistance provided by FTA, maodified only if necessary to identify the affected parties.

DISADVANTAGED BUSINESS PARTICIPATION

This Cantract is subject to the requirement§ of Title 49, Code of Federal Regulations, Part 26, “Participation by
Disadvantaged Business Enterprises in Department of Transportation Financial Assistance Programs”, therefore, it is the
policy of the Department of Transportation {DOT) to ensure that Disadvantaged Business Enterprises (DBES), as defined in
49 CFR|Part 26, have an equal opportunity to receive and participate in the performanée of DOT-assisted contracts.

1) Non-Discrimination Assurances. Contractor or subcontractor shall not discriminate on the basis of race,
color, national origin, or sex in the performance of this Contract. Contractor shall carry out all
applicablerequirements of 49 CFR Part 26 in the award and administration of DOT-assisted contracts. Failure
by Contractor to carry out these requirements is a material breach of this Contract, which may result in the
termination of this Contract or other such remedy as public agency deems appropriate. Each subcontract
Contractor signs with a subcontractor must include the assurance in this paragraph. (See 49 CFR 26.13(b)).




2) Prompt Payment. Contractor is required to pay each subcontractor performing Work under this prime
Contract for satisfactory performance of that wark no later than thirty (30} days after Contractor’s receipt of
payment for that Work from public agency. In addition, Contractor is required to return any retainage
payments to those subcontractors within thirty (30) days after the subcontractor’s work related to this
Contract is satisfactorily completed and any liens have been secured. Any delay or bostponement of
payrﬁent from the abeve time frames may occur only for good cause following written approval of public
agency. This clause applies to-both DBE and non-DBE subcontractors. Contractor must promptly notify
public agency whenever a DBE subcontractor performing Work related to this Contract is terminated or fails
to complete its Work,.and must make good faith efforts to engage another DBE subcontractor to perform at
least the same amount of work. Contractor may not terminate any DBE subcontractor and perform that
Work through its own forces, or those of an affiliate, without prior written consent of public agency.

3) 'DBE Program. In connection with the performance of this Contract, Contractor will cooperate with public
agency in meeting its commitments and goals to ensure that DBEs shall have the maximum practicable
opportunity to compete for subcontract work, regardless of whether a contract goa! is set for this Contract.
Contractor agrees to use good faith efforts to carry out a policy in the award of its subcontracts, agent
agreements, and procurement contracts which will, to the fullest extent, utilize DBEs consistent with the
efficient performance of the Contract. e

ENERGY CONSERVATION REQUIREMENTS

Contractor agrees to comply with mandatory standards and policies relating to energy efficiency which are contained in
the State energy conservation plans issued under the Energy Policy and Conservation Act, as amended, 42 U.S.C.
Sections 6321 et seq. and 41 CFR Part 301-10.

FEDERAL CHANGES

Contractor shall at all times comply with all applicable FTA regulations, policies, procedures and directives, including
without limitation those listed directly or by reference in the Contract between public agency and the FTA, as they may
be amended or promulgated from time to time during the term of this contract. Contractor’s failure to so comply shall
constitute a material breach of this Contract.

INCORPORATION OF FEDERAL TRANSIT ADMINISTRATION (FTA) TERMS

The provisions include, in part, certain Standard Terms and Conditions required by the U.S. Department of
Transportation (DOT), whether or nat expressly set forth in the preceding Contract provisions. All contractual provisions
required by the DOT, as set forth in the most current FTA Circular 4220.1F, dated November 1, 2008, are hereby
incorporated by reference. Anything to the contrary herein notwithstanding, all FTA mandated terms shall be deemed
to control in the event of a conflict with other provisions contained in this Contract. Contractor agrees not to perform
any act, fail to perform any act, or refuse to comply with any public agency requests that weuld cause public agency to
be in violation of the FTA terms and conditions.

NO FEDERAL GOVERNMENT OBLIGATIONS TO THIRD PARTIES

Agency and Contractor acknowledge and agree that, absent the Federal Government’s express written consent and
notwithstanding any concurrence by the Federal Government in or approval of the solicitation or award of the
underlying Contract, the Federal Government is not a party to this Contract and shall not be subject to any obligations or
liabilities to agency, Contractor, or any other party (whether or not a party to that contract) pertaining to any matter
resulting from the underlying Contract. ’



Contractor agrees to include the above clause in each subcontract financed in whole or in part with federal assistance
provided by the FTA, It is further agreed that the clause shall not be maodified, except to identify the subcontractor who
will be subject to its provisions.

PROGRAM FRAUD AND FALSE OR FRAUDULENT STATEM ENTS

S

Contractor acknowledges that the provisions of the Program Fraud Civil Remedies Act of 1986, as amended, 31 U.S.C. §§
3801 et seq. and U.S. DOT regulations, “Program Fraud Civil Remedies,” 49 CFR Part 31, apply to its actions pertaining to
this Contract. Upon execution of the underlying Contract, Contractor certifies or affirms the truthfulness and accuracy of
any statement it has made, it makes, it may make, or causes to me made, pertaining to the underlying Contract or the
FTA assisted project for which this Contract Work is being performed.

In addjtion to other penalties that may be applicable, Contractor further acknowledges that if it makes, or causes to be
made,|a false, fictitious, or fraudulent claim, statement, submission, or certification, the Federal Government reserves the
right to impose the penalties of the Program Fraud Civil Remedies Act of 1986 on Contractor to the extent the Federal

Government deems appropriate.

Contrdctor also acknowledges that if it makes, or causes to me made, a false, fictitious, or fraudulent claim, statement,
submission, or certification to the Federal-Government under a contract connected with a ﬁroject that is financed in whole
or in part with Federal assistance originally awarded by FTA under the authority of 49 U.S.C. § 5307, the Government
reservles the right to impose the penalties of 18 U.S.C. § 1001 and 49 U.S.C. § 5307 (n}{1) on the Contractor, to the extent
the FeEeral Government deems appropriate.

Contractor agrees to include the above clauses in each subcontract financed in whole or in part with Federal assistance
prow‘dfd by FTA. Tt s further agreed that the clauses shall not be madified, except to identify the subcontractor who will

be subject to the provisions.




State Notice Addendum

The National Cooperative Purchasing Alliance (NCPA), on behalf of NCPA and its current and potential participants to
include all county, city, special district, local government, school district, private K-12 school, higher education
institution, state, tribal government, other government agency, healthcare organization, nonprofit organization and all
other Public Agencies located nationally in all fifty states, issues this Request for Proposal (RFP) te resultin a national

contract.

For your reference, the links below include some, but not all, of the entities included in this proposal:

http://www.usa.gov/Agencies/State and Territories.shtmi

https://www.usa.gov/local-governments




