RESOLUTION 2021 - 3_(

A RESOLUTION OF THE BOARD OF COUNTY COMMISSIONERS OF ST. JOHNS COUNTY,
FLORIDA, ACCEPTING GRANT FUNDS; AUTHORIZING THE COUNTY
ADMINISTRATOR, OR DESIGNEE, TO EXECUTE A UNIFIED CONTRACT AGREEMENT
PROVIDING HOMELESS AND HOMELESS PREVENTION FUNDS FOR THE CHALLENGE
GRANT, EMERGENCY SOLUTIONS GRANT, AND THE TEMPORARY ASSISTANCE FOR
NEEDY FAMILIES GRANT WITH FLAGLER HOSPITAL, LEAD AGENCY OF THE ST.
JOHNS COUNTY CONTINUUM OF CARE, FUNDED BY THE FLORIDA DEPARTMENT OF
CHILDREN AND FAMILIES, ON BEHALF OF THE COUNTY:; AND APPROPRIATING
GRANT FUNDS WITHIN THE SOCIAL SERVICES DEPARTMENT’S BUDGET FOR FISCAL
YEAR 2021.

WHEREAS, the Homelessness Unified Contract was established by the Florida Department of
Children and Families to more effectively manage the homeless and homeless prevention grant funds
through CoC Lead Agencies; and

WHEREAS, the Homelessness Unified Contract includes incorporated documents for the
Challenge Grant, the Emergency Solutions Grant, and the Temporary Assistance for Needy Families
Grant to provide homeless prevention and rapid re-housing services to individuals/families are are
homeless or at risk of homelessness; and :

WHEREAS, Lead Agencies may allocate the grant funds to programs, services, or prov1ders that
support the implementation of the local homeless CoC plan; and

WHEREAS, Flagler Hospital, the lead agency for the St. Johns County CoC, has awarded to the
County a total of $57,491: $27,600.to administer Challenge Grant funds; $14,250 to administer ESG
funds; and $15,641 to administer the TANF grant funds; and

WHEREAS, such services to be provided include financial and case management assistance to
secure and maintain stable housing in the form of rental or mortgage assistance, security deposits, utility
deposits and application fees, each as required; and

WHEREAS, acceptance of the grant funds requires a dollar-for-dollar match by the County, and
execution of a grant agreement (a copy of the agreement is attached hereto and incorporated herein); and

WHEREAS, when preparing the budget for Fiscal Year 2021, the County did not anticipate
award of a Homeless Unified Grant; and

WHEREAS, the Board of County Commissioners (Board) has reviewed the terms, conditions
and requirements of the grant agreement and determined that entering into the agreements serves the best
interests of the citizens of St. Johns County.

NOW, THEREFORE, BE IT RESOLVED BY THE BOARD OF COUNTY
COMMISSIONERS OF ST. JOHNS COUNTY, FLORIDA:

Section 1. The above recitals are hereby incorporated into the body of this resolution, and
are adopted as findings of fact.

Section 2, The Board hereby recognizes the Homelessness Unified Grant award of $57,491
as unanticipated revenue, and authorizes the County Administrator, or designee, to allocate such funds to
the Fiscal Year 2021 Social Services Department budget for use consistent with the: grant requirements.

_Section 3. The Board further authorizes the County Administrator, or designee, to execute a
grant agreement in substantially the same form and format as attached hereto on behalf of the County.



Section 4. To the extent that there are typographical, administrative, or scrivener’s errors that do
not change the tone, tenor, or context of this resolution, then this resolution may be revised without

further action by the Board of County Commissioners.
Section 5. This resolution shall be effective upon its adoption by the Board.

PASSED AND ADOPTED by the Board of County Commissioners of ‘St. Johns County, State
of Florida, this X)) day of ¢ ) u{\ﬁ ,2021.

ATTEST: Brandon J. Patty, Clerk of the Circuit
Court and Comptroller
RENDITION DATE_7/2;

By: /ot
Deputy Clerk

BYEWS ey




ContractNo. NPO0S Client Services Non-Client []

CFDA No(s). 14.231 Subrecipient @ Vendor []
CSFA No{s). 60021 Federal Funds [X|  State Funds [X

THIS CONTRACT is entered into between Flagler Hospital, Inc., herelnafter referred to as the “Lead Agency” and St. Johns County
Health and Human Services, hereinafter referred to as the "Prowder' If this document is denoted above as a GRANT AGREEMENT,
the term “Contract’ as it may appear hereinafter shalf be construed to mean “Grant” or “Grant Agreement” as the context may
provide, Similariy, the term “Provider’ shall be construed to mean “Grantee” and the term “Contract Manager” shall be construed to
mean “Grant Manager". This contract refers to the original contract between the Department of Children & Families, hereinafter
referred fo as the “Department” and Flagler Hospital, nc. for all contract language and compliance.

The section headings contained in this contract are for reference purposes only and shall not affect the meaning or interpretation of this
contract. :

The Lead Agency and Provider agree as follows:
1. ENGAGEMENT, TERM AND CONTRACT DOCUMENT
1.1 Purpose and Contract Amount

The Lead Agency is.engaging the Provider for the purpose of providing services under the Challenge Grant, Emergency Solutions
Grant, and Temporary Assistance for Needy Families Homelessness Prevention Grant, as applicable, as further described in
Section 2, payable as provided in Section 3, in an amount not to exceed $57,491.

1.2 Official Payee and Parfy Representatives

1.2.1 The name, address, telephone number and e-mail
address of the Provider's official payee to whom the
payment shall be directed on behalf of the Provider are:

Name: 8t. Johns County Health and Human Services
Address: 200 San Sebasfian View,
Suite 2300

City: St. Augustine State.FL Zip Code;32084

Phone: 904-209-6140

1.2.2 The name, address, telephone number and e-malil
of the Provider's contact person responsible for the
Provider's financial and administrative records:

Name: Tracy Dillon
Address: 200 San Sebastian View,

Suite 2300
City: 8t. Augustine State;FL Zip Code: 32084
Phone: 904-208-6150

E-mail; tdillon@sjcfl.us

1.2.3 The name, address, telephone number and e-mail
of the Provider's representative responsible for
administration of the program under this Contract (and
primary point of contact) are:

Name: Tracy Dillon
Address: 200 San Sebastian View, Suite

2300
City: St. Augustine State:FL Zip Code: 32084
Phone: 904-209-6150

E-mail: tdillon@sicfl.us

1.2.4 The name, address, telephone number and e-mail
address of the for the Lead Agency for this
Contract are:

Name: Lindsey Rodea
Address: 100 Whetstone Place, Suite 303

City; St. Augqustine State:FL Zip Code;32086
Phone; 804-819-4329

E-mail: lindsey.rodea@flaglerhospital.org

All contracting Information flows between the Lead Agency Point of Contact and the Provider. Upon change of representatives
(names, addresses, telephone numbers or e-mail addresses) by either party, notice shall be provided in writing to the other party.

1.3  Effective and Ending Dates

This Contract shall be effective July 1, 2021 or the last party signature date, whichever is\ later. The service performance petiod under
this Contract shall comrrience on July 1, 2021 or the effective date of this Contract, whichever is later, and shall end at midnight,
Eastern time, on June 30, 2022 subject fo the survival of terms provisions of Section 7.4. This contract may be renewed in
accordance with SS. 287.057(13) or 287.058(1)(g), F.S.



-

" The Scope of Work is described in» Exhibit B.

1.4  Contract Document

This Contract is composed of the‘documents referenced in this section.

1.4.1 ~ The definitions found in the Standard Confract Definitions, located at:
http:/fwww.dcf state.fl.us/admin/contracts/docs/GlossaryofContractTerms.pdf are incorporated into and made a part of this
Contract, Additional definitions may be set forth in Exhibit A, Special Provisions.

1.4.2 The.PUR 1000 Form (10/06 version) is hereby incorporated into and made a part of this Contract.
1.43 " The terms of Exhibit A, Special Provisions, supplement or modify the terms of Sections 1 through 9, as provided therein,

1.4.4  Inthe event of a conflict between the provisions of the documents, the documents shal! be interpreted in the following
order of precedence:

1.4.41  Exhibits A through F;
1.4.4.2  Any documents incorporated into any exhibit by reference, or included as a subset thereof:
1.4.4.3  This Standard Contract;
1444  Any documents incorporated into this Contract by reference;
1.44.5  Attachments 1 through 3.
2.  STATEMENT OF WORK

The Provider shall perform all tasks and provide units of deliverables, including reports, findings, and drafts, as specified in this
Contract. Unless otherwise provided in the procurement document, if any, or goveming law, the Lead Agency reserves the right to
increase or decrease the volume of services and to add tasks that are incidental or complimentary to the original scope of services.
When such increase or decrease occurs, except where the method of payment is prescribed by iaw, compensation under Section 3 will
be equitably adjusted by the Lead Agency to the extent that it prescribes a fixed price payment method or does not provide a method
of payment for added tasks.

21  Scope of Work

.

2.2 TaskList . , .

The Provider shall perform all tasks set forth in the Task List, found in Exhibit C, in the manner set forth therein,
2.3 Deliverables

The Deliverables are described in Exhibit D.

24  Performance Measures

24.1  The performance measures for acceptance of deliverables are set forth in Exhibit D, Section D-2. See Attachment 4 for
additional performance measures.

24.2  To avoid contract termination, Provider's performance must meet the minimum acceptable level of performance set forth
in Exhibit E, Minimum Performance Measures, Section E-1, regardless of any other performance measures in this Contract. By
execution of this Confract, the Provider hereby acknowledges and agrees that its performance under the Contract must meet these
Minimum Performance Measures and that it will be bound by the conditions set forth therein. If the Provider fails to mest these -
measures, the Lead Agency, at its exclusive option, may allow a reasonable period, not to exceed six (6) months, for the Provider to
correct performance deficiencies. If performance defi iciencies are not resoived to the satisfaction of the Lead Agency within the
prescribed time, and if no extenuating circumstances can be documented by the Provider to the Lead Agency’s satisfaction, the
Lead Agency must terminate the Contract. The Lead Agency has the sole authority to determine whether there are extenuating
or mitigating circumstances. The Provider further acknowledges and agrees that during any period in which the Provider fails to
meet these measures, regardless of any additional time allowed to correct performance deficiencies, payment for deliverables
may be delayed or denied and financial consequences may apply.

3. PAYMENT, INVOICE AND RELATED TERMS
The Lead Agency shall pay for services performed by the Provider during the service performance period of this Confract according to



the terms and conditions of this Contract in an amount not to exceed that set forth in Section 1.1, subject to the avalilability of funds and
satisfactory performance of all terms by the Provider. Except for advances, if any, provided for in this Contract, payment shall be made
only upon written acceptance of all services by the Lead Agency and the Department per Section 3.1 and shall remain subject to
subsequent audit or review to confirm contract compliance. The State of Florida's performance and obligation to pay the Lead
Agency and the Lead Agency to pay the Provider under this Contract is contingent upon an annual appropriation by the
Legislature. Any costs or services paid for under any other contract or from any other source ‘are not eligible for payment under this
Contract. .

3.1 Prompt Payment C

Per section 215422, F.S., the Lead Agency has ten (10) calendar days to inspect and approve goods and services, unless the
bid specifications, purchase order, or this Contract elsewhere specifies otherwise. Department. determination of acceptable services
shall be conclusive. Lead Agency receipt of reports and other submissions by the Provider does not constitute acceptance thereof,
which occurs only through a separate and express act of the Contract Manager. For any amount that is authorized for payment but
is not available within forty (40) days, measured from the latter of the date a properly completed invoice is received by the Lead
Agency or the goods or services are received, inspected, and approved (or within thirty-five (35) days after the date eligibility for
~ payment of a health care provider is determined), a separate interest penalty as described in section 215.422, F.S., will-be due and
payable'in addition to the amount authorized for payment. Interest penalties less than one dollar will not be paid un]ess the
Provider requests payment:

3.2 Method of Payment .
yThe Provider shall be paid in accordance with Exhibit F.
3.3 Invoices

3.3.1  The Provider shall submit bills for fees or other compensation for services or expenses in sufficient detail for proper
pre-audit and post-audit. Where itemized payment for travel expenses is permitted in this Contract, the Provider shall submit bills
for any travel expenses in accordarice with section 112,061, F.S., or at such lower rates as may be provided in this Contract.

3.3.2  The final invoice for payment shall be submitted to the Lead Agency no more than 5 calendar days after the Contract
ends or is terminated. If the Provider fails to do so, all rights to payment are forfeited and the Lead Agency will not
honor any requests submitted after the aforesaid time period. Any payment due under the terms of this Contract may be withheld

~until performance of services and all reports due from the Provider and necessary adjustments thereto, have beén approved by the
~ Department.

3 4 Financial Consequences

If the Provider fails to perform in accordance with this Contract or perform the minimum level of service required by this Contract, the
Lead Agency will apply financial consequences as: provided for in Section 6.1. The parties agree that the penalties provided for under
Section 6.1 constitute financial consequences under sections 287.058(1)(h) ‘and 215.871(1)(c), F.S. The foregoing does not limit
additiona! financial consequences, which may include but are not limited to refusing payment, withholding payments until deficiency is
cured, tendering only partial payments, applying payment adjustments for additional financial consequences or for liquidated damages
to the extent that this Confract so provides, or termination of this Contract per Section 6.2 and requisition of services from an alternate
source. Any payment made in reliance on the Provider's evidence of performance, which evidence is subsequently determined to be
erroneous, will be immediately due as an overpayment in accordance with Section 3.5, to the extent of such error. Financial
consequences directly related to the deliverables.under this Contract are defined in Exhibit F.

35 Overpayments and Offsets -

The Provider shall return fo the Lead Agency any overpayments due to uneamed funds or funds dlsaIIowed that were disbursed to the
Provider by the Lead Agency and any interest attributable to such funds. Should repayment not be made promptly upon discovery by
the Provider or its auditor or upon written notice by the Lead Agency, the Provider will be charged interest at the-lawful rate of interest
on the outstanding balance until returned. Payments made for services subsequently determined by the Lead Agency to not be in full
compliance with contract requirements shall be deemed overpayments. The Lead Agency shall have the right at any time 0 -offset or
deduct from any payment due under this or.any other contract or agreement any amount due to the Lead Agency from the
Provider under this or any other contract or agreement. If this contract involves federal or state financial assistance, the following
applies: The Grantee shall return to the Department any. unused funds; any accrued interest earned; and any unmatched grant funds,
as detailed in the Final Financial Report, no later than 60 days following the ending date of this Contract.

]

‘36  MyFloridaMarketPlace Transaction Fee.

1



This Contract is exempt from the MyFloridaMarketPlace transaction fee.

4, GENERAL TERMS AND CONDITIONS GOVERNING PERFORMANCE

41  Compliance with Statutes, Rules and Regulations

In performing its obligations under this Contract, the Provider shall without exception be aware of and comply with all State and Federal
laws, rules, Children and Families Operating Procedures (CFOPs), and regulations relating to its performance under this Contract as
they may be enacted or amended from time-to-time, as well as any court or administrative order, judgment, settlement or compliance
agreement involving the Lead Agency and the Department which by its nature affects the services provided under this Contract.

4.2  State Policies

The Provider shall comply with the polices set forth in the Department of Financial Services’ Reference Guide for State Expenditures
and active Comptroller/Chief Financial Officer Memoranda issued by the Division of Accounting and Auditing.

/

43 Independent Contractor, Subcontractmg and Assignments

4.3.1  in performing its obligations under this Contract, the Provider shall at all times'be acting in the capacity. of an independent
centractor and not as an officer, employee, or agent of the Lead Agency or the State of Florida, except where the Provider is a
State agency. Neither the Provider nor any of its agents, employees, or assignees shall represent to others that it is an agent of
or has the authority fo bind the the Lead Agency or the Department by virtue of this Contract, unless specifically authorized in
writing to do so. This Contract does not create any right in any individual to State retirement, leave benefits or any other
benefits of State employees .as a result of performing the duties or abligations of this Contract.

4.3.2  The Department will not furnish services of support {e.g., office space, office supplies, telephone service, secretarial or
clerical suppoit) to the Provider, or its assignee, unless specifically agreed to by the Department in this Contract. All deductions
for social security, withholding taxes, income taxes, contributions to unemployment compensation funds and all necessary
insurance for the Provider, the Provider's officers, employees, agents, or assignees shall be the sole responsibility of the
Provider. The parties agree that no joint employment is intended and that, regardless of any provision directing the manner of
provision of services, the Provider alone shall be responsible for the supervision, control, hiring and firing, rates of pay and terms
and conditions of employment of their own émployees.

433  The Provider may not subcontract under this Contract -
4331 The Provider shall not subcontract for any of the work contemplated under this Contract.

434 To the extent that the Lead Agency is a subcontractor,upon receipt of payment from the Department,
the Lead Agency shall make payments to any Provider within seven (7) working days after receipt of full or partial payments from
the Department in accordance with-section 287.0585, F.S., unless otheérwise stated in the contract between the Provider and
subcontractor. Failure fo pay within seven (7) working. days will result in a penalty that shall be charged against the Lead Agency
and paid by the Lead Agency to the subcontractor in the amount of one-half of one percent (0.5%) of the amount due per day -
from the expiration of the period allowed for payment. Such penalty shall be in addltlon to actual payments owed and shall

not exceed fifteen (15%) percent of the outstandlng balance due.

44  Provider Indemnity

Section 19 of PUR 1000 Form shall apply per its terms, except that the phrase “arising from or relating to personal injury and damage
to real or personal tangible property” in the first paragraph is replaced with “arising out of or by reason of the execution of this Contract
or arising from or relating to any alleged act or omissicn by the Provider, its agents, employees, or partners in relation to this
agreement,’ and the following additional terms will also apply:

441 If the Provider removes an infringing product because it is not reasonably able to modify that product or secure the
Lead Agency the right to continue to use that product, the Provider shall immediately replace that product with a non-infringing
product that the Lead Agency determines to be of equal or better functionality or be liable for the Lead Agency's cost in so doing.

4.4.2 Further, the Provider shall indemnify the Lead Agency for all costs and aftorneys’ fees arising from or relating to
Provider's claim that a record contains frade secret information that is exempt from disclosure; or arising from or relating to the
scape of the Provider's redaction of the record, as provided for under Section 5.3, including litigation initiated by the Lead Agency.

443 The Providers mabmty to evaluate liability or its evaluation of liability shall not excuse its duty to defend and indemnify after
receipt of notice. Only an adjudication or judgment after the highest appeal is exhausted finding the Lead Agency negligent stiall
excuse the Provider of performance under this provision, in which case the Lead Agency shall have no obligation to reimburse the



Provider for the cost of its defense. If the Provider is an agency or subdivision of the State, its obligation to indemnify, defend and
hold harmless the Department shall be to the extent permitted by section 768.28, F.S. or other applicable law, and without waiving
the limits of sovereign immunity.

45 Insurance

The Provider shall maintain continuous adequate liability insurance coverage during the existence of this Contract and any renewal(s)
and extension(s) thereof. With the exception of a State agency or subdivision as defined by subsection 768.28(2), F.S., by execution of
this Contract, the Provider accepts full responsibility for identifying and determining the type(s) and extent of liability insurance
necessary to provide reasonable financial protections for the Provider and the clients to be served under this Contract. Upon the
execution of this Contract, the Provider shall furnish the Lead Agency written verification supporting both the determination and
existence of such insurance coverage and shall furnish verification of renewal or replacement thereof prior to the expiration or
cancellation. The Lead Agency reserves the right to require additional insurance as specified in this Contract.

4.6 Notice of Legal Actions

The Provider shali notify the Lead Agency of potential or actual legal actions taken against the Provider related to services provided
through this Contract or that may impact the Provider's ability to deliver the contractual services, or that may adversely impact the
Lead Agency. The Provider shall notify the Lead Agency within ten (10) days of Provider becoming aware of such actions or
potential actions or from the day of the legal filing, whichever comes first,

4.7,  Intellectual Property

All intellectual property, inventions, written or electronically created materials, including manuals, presentations, films, or other
copyrightable materials, arising in relation to Provider's performance under this Contract, and the performance of all of its officers,
and agents in relation to this Contract, are works for hire for the benefit of the Lead Agency and the Department, fully compensated
for by the Contract amount. Neither the Provider nor any of its officers or agents may claim any interest in any intellectual
property rights accruing under or in connection with the performance of this Contract. It is specifically agreed that the Lead Agency
and the Department shall have exclusive rights to all-data processing software falling within the terms of section 119.084, F.S.,
which arises or is developed in' the course of or as a result of work or services performed under this Contract, or in any way
connected herewith. Notwithstanding the foregoing provision, if the Provider is a university and a member of the State University
System of Florida, then section 1004.23, F.S., shall apply.

-,

4.7.1 Ifthe Provider uses or delivers to the the Lead Agency for |ts use or the use of its employees, agents or contractors, any
design, device, or materials covered by letters, patent, or copyright, it is mutually agreed and understoed that, except as to
those items  specifically listed in Exhibit A as having specific limitations, the compensation paid pursuant to this Contract includes
all royalties or costs arising from the use of such design, device, or materials in any way involved in.the work contemplated by
this Confract. For purposes of this provision, the term “use” shall include use by the Provider during the term of this
Contract and use by the Lead Agency its employees, agents or contractors during the term of this Contract and perpetually
thereafter.

4.7.2 All applicable providers shall include a provision that the Federal awarding agency reserves all patent rights with
respect to any discovery or invention that arises or is developed in the course of or under the subcontract. Notwithstanding the
foregoing provision, if the Provider is a university and @ member of the State University System of Florida, then section
1004.23, F.S., shall apply, but the Department shall retain a perpetual, fully-paid, nonexclusive license for its use and the use of
its contractors of any resulting patented, copyrighted or trademarked work products.

48 Transition Activities

Continuity of service is critical when service under this Contract ends and service commences under a new contract. Accordingly, when
service will continue through another provider upcn the expiration or earlier termination of this Contract, the Provider shall, without
additional compensation, complete.all actions necessary to smoothly transition service to the new provider. This includes but is not
" limited to the fransfer of relevant data and files, as well as property funded or provided pursuant to this Contract. The Provider shall be
required to support an orderly transition to the next provider no later than the expiration or earlier termination of this Contract and shall
support the requirements for transition as specified in a Lead Agency-approved Transition Plan, which shall be developed jointly with the
new provider in consultation with the Lead Agency.

4.9 Real Property

Any State funds provided for the purchase of or improvements to real property are contingent upon the Provider granting to the State a
security interest in the property at least to the amount of the State funds. provided for at least five (5) years from the date of purchase or



the completion of the improvements or as further required by law. As a condition of receipt of State funding for this purpose, if the
Provider disposes of the property before the Department's interest is vacated, the Provider will refund the proportionate share of the
State's initial investment, as adjusted by depreciation. :

4.10 Publicity

Without limitation, the Provider and its employees, agents, and representatives will not, without prior Lead Agency/Departmentar
written consent in  each instance, use in advertising, publicity or any other promotional endeavor any State mark, the name of the
State’s mark, the name of the State or,any State agency or affiliate or any officer or employee of the State, or any State program
or service, or represent, directly or mdrrectly, that any product or service provided by the Provider has been approved or endorsed by
the State, or refer to the existence of this Contract in press releases, advertising or materials distributed to the Provider’s prospective
customers.

4.11 Sponsorship

As required by section 286.25, F.S., if the Provider is a non-governmental crganization which sponsors a program financed wholly or in
part by State funds, including any funds obtained through this Contract, it shall, in publicizing, advertising, or describing the
sponsorship of the program state: “Sponsored by (Provider's name), the CoC Lead Agency and the State of Florida, Department of
Children and Families”. If the sponsorship reference is in written material, the words “St. Johns County Continuum of Care”
and “State of Florida, Department of Children and Families” shall appear in at least the same size letters or type as the name of the
organization.

412 Employee Gifts o .

The Provider agrees that it will not offer to give or'give any gift to any Lead Agency employee during the-service performance pericd
of this Contract and for & period of two years thereafter. In addition to any other remedies available to the Lead Agency, any violation of
this provision will result in referral of the Provider's name and description of the violation of this term to the Department of
Management Services for the potentialzinclusion of the Provider's name on the suspended vendors list for an appropriate period.

413 Mandatory Reporting Requirements

The Provider must comply with and inform its employees of the following mandatory. reporting requirements. - Each employee of the
Provider providing services in connection with thls Contract who has any knowledge of a reportable incident shall repon such incident
as follows: :

4.13.1 Areportable incident is defined in CFOP 180-4, which can be obtained from the Contract Manager.

4.13.2 Reportable incidents that may involve an immediate or impending impact on the health or safety of a client shall be
immediately reported to the Contract Manager.

4.13.3 Other reportable incidents shall be reported to the Department's Office of Inspector General through the Internet at
http://www.dcf.state. fl. usfadmin/ig/rptfraud1.shtml or by completing a Notification/Investigation Request {Form CF 1934) and
emailing the request to the Office of Inspector General at IG.Complaints@myfifamilies.com. The Provider may alsc mail the
completed form to the Office of Inspector General, 1317 Winewood Boulevard, Building 5, 2nd Floor, Tallahasseg, Florida,

- 32398-0700; or via fax at (850) 488-1428.

414 Employment Screening

4.14.1 The Provider shall ensure that all staff utilized by the Provider (hereinafter, “Contracted Staff’) that are required by
Florida law and by CFOP 60-25, Chapter 2, which is hereby incorporated by reference to be screened in accordance with
chapter 435, F.S., are of good :moral character and meet the Level 2 Employment Screening standards specified by sections
435.04, 110.1127, and subsection 39.001(2), F.S,, as a condition of initial and continued employment that shall include but not be
limited fo:

4.141.1  Employment history checks;
4.14.1.2 Fingerprinting for all criminal record checks;

41413 Statewide criminal and juvenile delinquency records checks through the Florida Department of Law Enforcement
(FDLE);

41414 Federal criminal records checks from the Federal Bureau of Investigation via the Florida Department of Law
Enforcement; and



4141.5 Security background investigation, which may include local criminal record checks through local law enforcement
agencies.

4.14.1.6 Attestation by each employee, subject fo penalty of perjury, to meeting the requirements for qualifying for
employment pursuant to chapter 435 and agreeing to inform the employer immediately if arrested for any of the
disqualifying offenses while employed. by the employer.

4:14.2 The Provider shall sign the Florida Department of Children and Families Employment Screening Affidavit each State fiscal
year (no two such affidavits shall be signed more than 13 months apart) for the term of the Contract stating that all required staff
have been screened or the Provider is awaiting the results of screening.

4.14.3 The Department requires, as applicable, the use of the Officer of Inspector General’s Request for Reference Check form
(CF 774), which states: “As part of the screening of an applicant being considered for appointment to a career service, selected
exempt service, senior management, or OPS position with the Department of Children and Families or a Contract or sub-contract
provider, a check with the Office of Inspector General {IG) is required to determine if the individual is or has been a subject of an
investigation with the IG's Office. The request will only be made on the individual that is being recommended to be hired for the
position if that individual has previously worked for the Contract or sub-contract provider, or if that individual is being promoted,
transferred or demoted within the Contract or sub-contract provider.” ‘

415 Human Subject Research

The Provider shall comply with the requirements of CFOP 215-8 for any activity under this. Contract involving human subject research
within the scope of 45 Code of Federal Regulations (CFR), Part 46, and 42 United States Code (U.S.C.) §§ 289, et seq., and may not
commence such activity until review and approval by the Department's Human Protections Review Committee and a duly constituted
Institutional Review Board. .

4,16 Coordination of Contracted Services

Section 287.0675, F.S., mandates various duties and responsibilities for certain State agencies and their contracted service providers,
and requires the following Florida health and human services agencies to coordinate their monitoring of contracted services:
Department of Children and Families, Agency for Persons with Disabilities, Department of Health, Department of Elderiy Affairs, and
Department of Veterans Affairs, where applicable. '

In accordance with section 287.0575(2), F.S., each contract service provider that has more than.one contract with ene or more of the
five Florida health and human services agencies must provide a comprehensive list of their health and human services contracts to
their respective Contract Manager(s}. The list must include the following information:

4,16.1 Name of each contracting State agency and the applicable office or program issuing the contract.
4,16.2 |dentifying name and number of the contract.
4,16.3 Starting and ending date of each contract.

4.16.4 Amount of each contract.
4.16.5 A brief description of the purpose of the contract and the types of services provided under each contract.

4.16.6 Name and contact information of each Contract Manager.
5.  RECORDS, AUDITS AND DATA SECURITY

51  Records, Retention, Audits, Inspections and Investigations

5.1.1  The Provider shall establish and maintain books, records and documents (including electronic storage media) sufficient fo
reflect all income and expenditures of funds provided by the Lead Agency under this Contract. Upon demand, at no additional cost to
the Lead Agency, the Provider will facilitate the-duplication and transfer of any records or documents during the term of this Contract
and the required retention period in Section 5.1.2. These records shall be made available at all reasonable times for inspection,
review, copying, or audit by Federal, State, or other personnel duly authorized by the Department.

5.1.2 Retention of all client records, financial records, supporting documents, statistical records, and any other documents
(including electronic storage media) pertinent to this Contract shall be maintained by the Provider during the term of this Contract
and retained for a period of six (6) years after completion of the Contract or longer when required by law. [n the event an audit is
required under this Contract, records shall be retained for a minimum period of six (6) years after the audit report is issued or until
resolution of any audit findings or litigation based on the terms of this Contract, at no additional cost to the Lead Agency.



5.1.3 At all reasonable times for as long as records are maintained, persons duly authorized by the Department and Federal
auditors, pursuant to 2 CFR § 200.336, shall be allowed full access to and the right fo examine any of the Provider's contracts and
related records and documents, regardless of the form in which kept,

5.1.4  Afinancial and compliance audit shall be provided to the Lead Agency as specified in this Contract and in Attachment 1,

5.1.5 The Provider shall comply and cooperate immediately with any mspectlons reviews, investigations, or audits deemed
necessary by The Office of the Inspector General (section 20.055, F.S.).

5.1.6  No record may be withheld nor may the Provider attempt to limit the scope of any of the foregoing inspections, reviews,
copying, fransfers or audits based on any claim that any record is exempt from public inspection or is confidential, proprietary or
trade secret in nature; provided, however, that this provision does not limit any exemption to public inspection or copying to any
such record.

5.2 Inspections and Corrective Action

The Provider shall permit all persons who are duly authorized by the Lead Agency to inspect and copy any records, papers, documents,
facilities, goods and services of the Provider which are relevant to this Contract, and to interview any clients, and

employees of the Provider to assure the Lead Agency of the satisfactory performance of the terms and conditions of this Contract.
Following such review, the Lead Agency may direct the development, by the Provider, of a corrective action plan where
appropriate. The Provider hereby agrees to timely correct all deficiencies identified in the Lead Agency's direction. This provision will not
limit the Lead Agency's choice of remedies under law, rule, or this contract -

Al

53 Provider's Confidential and Exempt Information

5.3.1 By executing this Contract, the Provider acknowledges that, having been provided an opportunity to review all provisions
hereof, all provisions of this Contract not specifically identified in writing by the Provider prior to execution hereof as “confidential’
or “exempt’ may be posted on the public website maintained by the Lead Agency. The Provider, upon written request of the
Lead Agency, shall promptly provide a written statement of the basis for the exemption applicable to each provision identified by
the Provider as “confidential” or “exempt’, including the statutory citation to an exemption created or afforded by statute, and state
with particularity the reasons for the conclusion that the provision is exempt or confidential.

5.3.2  Any claim by Provider of trade secret (proprietary) confidentiality for any information coritained in Provider’s documents
‘(réports, deliverables or workpapers, etc:, in paper or electronic form) stibmitted to the Lead Agency in connection with this Contract
will be waived, unless the claimed confidential information s submitted in accordance with the following standards:

5.3.21  The Provider must clearly label any portion of the documents, data, or, records submitted that it considers
exempt from public inspection or disclosure pursuant to Florida's Public Records Law as trade secret. The labeling will
include a justification citing specific statutes and facts that authorize exemption of the information from public disclosure. If
different exemptions are claimed to be applicable to different portions of the protected information, the Provider shall include
information correlating the nature of the claims to the particular protected information. -

53.22  The Department, when required to comply with a public records request including documents submitted by the
Pravider, may. require the Provider to expeditiously submit redacted copies of documents marked as trade secret in
accordance with Section 5.3.2.1. Accompanying the submission shall be an updated version of the justification under
Section 5.3.2.1, correlated specifically to redacted information, either confirming that the statutory and factual basis
originally asserted remain unchanged or indicating any changes affecting the basis for the asserted exemption from public
inspection.or disclosure. The redacted copy must exclude or obliterate only those exact portions that are claimed to be trade
secret. If the Provider fails to promptly submit a redacted copy, the Department is authorized to produce the records sought
without any redaction of proprietary or trade secret information.

5.3.3 The Provider shall be responsible for defending its claim that each and every portion of the redactions of trade sectet
information are exempt from inspection and copying under Florida's Public Records Law.

5.4 Health Insurance Portability and Accountability Act

[J The Provider certifies that neither it nor its subcontractors will have access to, receive or provide Protected Health Information
within the meaning of the Health Insurance Portability and Accountability Act (42 U.S.C. § 1320d.) and the regulations promulgated
thereunder (45 CFR Parts 180, 162, and 164) incidental to performance of this Contract.

X] In compliance with 45 CFR § 164.504(g), the Provider shall comply with the provisions of Aftachment 2 to this Contract,
governing. the safeguarding, use and disclosure of Protected Health Information created, received, maintained, or transmitted by the



5.5

Provider incidental to the Provider's performance of this Contract.
Information Security

The Provider shall comply with the following information security requirements whenever ‘the Provider has access to information
+ systems or maintain any client or other confidential information in electronic form:

5.6

5.5.1  An appropriately skilled individual shall be identified by the Provider to function as its Information Security Officer. The
Information Security Officer shall act as the liaison to the Lead Agency's security staff and will maintain an appropriate leve! of
information security for the Lead Agency information systems or any client or other confidential information the Provider is
collecting or  using in the performance of this Contract. An appropriate level of security includes approving and tracking all who
request or have “access, through the Provider's access, to Lead Agency information systems or any client or other confidential
information. The Information Security-Officer will ensure that any access to the Lead Agency information systems or any
client or other confidential information is removed immediately upon such access no longer being required for Provider's
performance under this contract.

5.5.2 The Provider shall provide the latest Departmental security awareness training to all who request or have access, through
the Provider's access, to information systems or any client or other confidential information.

5.5.3 All who request or have access, through the Provider's access, to information systems or any client or other confidential
information shall comply with, and be provided a copy of CFOP 50-2, and shall sign the DCF Security Agreement form CF 0114
annually. A copy of CF 0114 may be obtained from the Contract Manager.

5.5.4 The Provider shall prevent unauthorized disclosure or access, from or to information systems or client or other bonficfential
information. Client or other confidential information on systems and network capable devices shall be encrypted per CFOP 50-
2.

555 The Provider agrees to notify the Contract Manager as soon as possmle but no later than five (5) business days following
the determination of any potential or actual unauthorized disclosure or access to information systems or to any client or other
confidential information. :

5.5.6 The Provider shall, at its own cost, comply with section 501.171, F.S. The Provider shall also, at its own cost, implement
measures deemed appropriate by the Lead Agency to avoid or mitigate potential injury to any. person due to potential or
actual unauthorized disclosure or access to informiation systems or to any client or other confidential information. o

Public Records

5.6.1 The Provider shall allow public access to all documents, papers, letters, or other public records as defined in subsection
119.011(12), F.S. as prescribed by subsection 119.07(1) F.S., made or received by the Provider in conjunction with this Contract
except that public records which are made confidential by law must be protected from disclosure. As required by section

287.058(1)(c), F.S., it is expressly understood that the Provider's failure to comply with this provision shall constitute an immediate
breach of contract for which the Lead Agency may unilaterally terminate this Contract.

5.6.2 As required by section 119.0701, F.S., o the extent that the Provider is acting on behalf of the Lead Agency within the
meaning of section 119.011(2), F.S,, the Prov_ldershall

5.6.21  Keep and maintain public records that ordinarily and necessarily would be required by the Lead Agency in order to
perform the service. |

5.6.2.2  Upon request from the Lead Agency S custodlan of public records, provide to the Lead Agency a copy of
requested records or allow the records to be inspected or copied within a reasonable time at a cost that does not
exceed the cost provided in Chapter 119, F.S., or as otherwise provided by law.

5.6.23  Ensure that public records-that are exempt or confidential and exempt from public records disclosure
requirements are not disclosed except as authorized by law for the duration of the contract term and following completion of
the contract if the Provider does not transfer the records to the Lead Agency.

5.6.2.4  Upon completion of the contract, transfer, at no cost, to the Lead Agency all public records in possession of the
Provider or keep and maintain public records required by the Lead Agency to perform the service. If the Provider transfers all
pUb|lC records to the Lead Agency upon completion of the contract, the Provider shall destroy any duplicate public. records
that' are exempt or confidential and exempt from public records disclosure requirements. If the Provider keeps and
maintains public records upon completion of the contract, the Provider shall meet all applicable requirements for retaining



6.2

public records. All records stored electronically must be provided to the Lead Agency, upon request from the Lead
Agency's custodian of public records, in a format that is compatible with the information technology systems of the Lead
Agency.

5.6.3 IF THE PROVIDER HAS QUESTIONS REGARDING THE APPLICATION OF CHAPTER 119, F.S., TO THE
PROVIDER'S DUTY TO PROVIDE PUBLIC RECORDS RELATING TC THIS CONTRACT, CONTACT THE CUSTODIAN OF
PUBLIC RECORDS AT 850-487-1111, OR BY EMAIL AT DCFCustodian@MYFLFAMILIES.COM, OR BY MAIL AT:
DEPARTMENT OF CHILDREN AND FAMILIES, 1317 WINEWOOD BLVD., TALLAHASSEE, FL 32399.

PENALTIES, TERMINATION AND DISPUTE RESOLUTION
Financial Penalties for Failure to Take Corrective Action

6.1.1 In accordance with the provisions of section 402.73(1), F.S., and Rule 65-29.001, F.A.C., should the Lead Agency require a
corrective action to address noncompliance under this Contract, incremental penalties listed in section 6.1.2 through section 6.1.3
shall be imposed for Provider failure to achieve the corrective action. These penalties are cumulative and may be assessed upon
each separate failure to comply with instructions from the Lead Agency to complete corrective action, but shall not exceed ten (10%)
of the total contract payments during the period in which the corrective action plan has not been implemented or in which
acceptable progress toward implementation has not been made. These penalties do not limit or restrict the Lead Agency's
application of any other remedy available to it under law or this Contract. :

6.1.2 The increments of -penalty impasition that shall apply, unless the Lead Agency determines. that extenuating circumstances
exist, shall be based upon the severity of the noncompliance, nonperformance, or unacceptable performance that generated the
need for corrective action plan, in accordance with the following standards.

6.1.21  Noncompliance that is determined by the Lead Agency to have a direct effect on client health and safety shall
result in the imposition of a ten percent (10%) penalty of the fotal contract payments during the pericd in which the
corrective action plan has not been implemented or in which acceptable progress toward implementation has not been
made.

6.1.22  Noncompliance involving the provision of service not having a direct effect on client health and safety shall result
in the imposition of a five percent {5%) penalty.

6.1.23  Noncompliance as a result of unacceptable performance of administrative tasks:shall result in the imposition of a
two percent (2%) penalty.

6.1.3 The deadline for payment shall be as stated in the Order imposing the financial penalties. In the event of nonpayment the
Lead Agency may deduct the amount of the penalty from invoices submitted by the Provider.

Termination
6.2.1 In accordance with Section 22 of PUR 100G Form, this Contract may be terminated by the Lead Agency without cause upon
no less than thirty (30) calendar days’ notice in writing to the Provider unless a sooner time is mutually agreed upon in writing.

6.2.2 This Contract may be ferminated by the Provider upon no less than one-hundred and twenty (120) calendar days’ notice in .
writing to the Lead Agency unless another notice period is mutually agreed upon in writing.

6.2.3 In the event funds for payment pursuant to this Contract become unavailable, the Lead Agency may terminate this Contract
upon no less than twenty-four (24) hours' notice in writing fo the Provider. The Lead Agency shall be the final authonty as to the
availability and adequacy of funds.

'6.2.4 In the event the Provider fails to fully comply with the terms and conditions of this Contract, the Lead Agency may terminate

the Contract upon no less than twenty-four (24} hours’ notice in writing to the Provider, excluding Saturday, Sunday, and Holidays.
Such notice may be issued without providing an opportunity for cure if it specifies the nature of the noncompliance and states that
provision for cure would adversely affect the interests of the State or is not permitted by law or regulation. Otherwise, notice of
termination will be issued after the Provider's failure to fully cure such nencompliance within the time specified in a written notice of
noncompliance issued by the Lead Agency specifying the nature of the noncompliance and the actions required to cure such
noncompliance. In addition, the Lead Agency may employ the default provisions in Rule 60A-1.006(3), F.A.C., but is not required to
do so in order to terminate the Contract. The Lead Agency's failure to demand performance of any provision of this Contract shall
not be deemed a waiver of such performance. The Lead Agency's waiver of any ane breach of any provision of this Contract shall
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not be deemed to be a waiver of any other breach and neither event shall be construed to be a modification of the terms and
condttions of this Contract. The provisions herein do not limit the Lead Agency's right to remedies at law or in equity.

.6.2.5 Failure to have performed any contractual obligations under any other contract with the Lead Agency in a manner
satisfactory to the Lead Agency will be a sufficient cause for termination. Termination shall be upon no less than twenty-four (24)’
hours' notice in writing to the Provider. To be terminated under this provision, the Provider must have:

6.2.5.1  Previously failed to satisfactorily perform in a contract with the Lead Agency, been notified by the Lead Agency
of the unsatisfactory performance, and failed to timely correct the unsatisfactory performance to the satisfaction of
the Lead Agency; or

6.2.5.2 Had a contract terminated by the Lead Agency for cause.

6.2.6 In the event of termination under Sections 6.2.1 or 6.2.3, the Provider will be compensated for any work satisfactorily
completed through the date of termination or an earlier date of suspension of work per Section 21 of the PUR 1000.

6.2.7 If this Contract is for an amount of $1 Million or more, the Lead Agency may terminate this Contract at-any time the Provider
is found to have submitted a false certification under section 287.135, F.S., or been placed on the Scrutinized Companies with
Activities in Sudan List or the Scrutinized Companies with Activities in the Iran Petroleum Energy Sector List. Regardless of the
amount of this contract, the Lead Agency may terminate this contract at any time the Provider is found to have been placed on the
Scrutinized Corppanies that Boycott israel List or is engaged in a boycott of Israel.

6.3 Dispute Resolution

6.3.1 Any dispute concerning performance of this Contract or payment hereunder shall be decided by the Lead Agency, which
shall be reduced to writing and a copy of the decision shall be provided to the Provider by the Contract Manager. The decision
shall be final and conclusive unless within twenty-one (21) calendar days frofn the date of receipt of the Lead Agency's decision, the
Provider delivers to the Contract Manager a pefition for alternative dispute resolution.

6.3.2 After receipt of a petition for alternative dispute resolution the Lead Agency and the Provider shall attempt to amicably
resolve the dispute through negotiations. Timely delivery of a petition for alternative dispute resolution and completion of the
negotiation process shall be a condition precedent to any legal action by the Provider concerning this Contract.

6.3.3-~ After timely delivery of a petition for alternative dispute resolution, the parties may employ any dispute resolution
procedures described in the exhibits or other aftachments, or mutually agree fo an alternative binding or nenbinding dispute
resolution process, the terms of which shall be reduced to writing and executed by both parties.

6.3.4 Completion of such agreed process shall be deemed to satisfy the requirement for completion of the negotiation process.

6.3.5  This section shall not limit the parties’ rights of termination under Section 6.2.

6.3.6 All notices provided by the Lead Agency under Section 6 shall be in writing on paper, physically sent to the persen
identified in Section 1.2.3 via the U.S. Postal Service or any other delivery service that provides verification of delivery, or via hand
delivery. All notices provide by the Provider under Section 6 shall be in writing on paper, physically sent to the person identified
in Section

1.2.4 via U.S. Postal'Service or any other delivery service that provides verification of delivery, or via hand defivery.

7. OTHERTERMS
7.1  Governing Law and Venue

This Contract is executed and entered into in the State of Florida, and shall be construed, performed and enforced in all respects in
accordance with Florida law, without regard to Florida provisions for conflict of laws. State :Courts of competent jurisdiction in Florida
shall have exclusive jurisdiction in any action regarding this Contract and venue shall be in St, Johns County, Florida. Unless
otherwise provided in any other provision or amendment hereof, any amendment, extension or renewal (when authorized) may be
executed in counterparts as provided in Section 46 of the PUR 1000 Form.

7.2 No Other Terms '

There are no provisions, terms, conditions, or obtigaﬁons' other than those contained herein, and this Contract shall supersede all
previous communications, representations, or agreements, either verbal or written between the partigs.

7.3  Severability of Terms
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If any term or-provision of this Contract is legally determined unlawful or unenforceable, the remainder of the Contract shall remain in
full force and effect and such term or provision shall be stricken.

7.4  Survival of Terms

Unless a provision heredf expressly states otherwise, all provisions hereof concerning obligations of the Provider and remedies
available to the Lead Agency survive the ending date or an earlier termination of this Contract. The Provider's performance pursuant to
such surviving provisions shall be without further payment.

7.5 Modifications

Modifications of provisions of this Contract shall be valid only when they have been reduced to writing and duly signed by both parties.
The rate of payment and the total dollar amount may be adjusted retroactively to reflect price level increases and changes in the rate of
payment when these have been established through the appropriations process and ‘'subsequently identified in the Department's
operating budget.

7.6 Anticompetitive Agreements

The Provider will not offer, enter info nor enforce any formal or informal agreement with any person, firm or entity under which the
parties agree to refrain from competlng for any future service contract or limit in any manner the ability of either party to obtain
employment by or provide services to the Department or a provider of services to the Lead Agency '

7.7  Communications :

Except where otherwise provided in this Coniract, communications between the parties regarding this Contract may be by any-
commercially reasonable means. Where this Contract calls for communication in writing, such communication includes email, and
attachments thereto are deemed received when the email is received.

7.8 Accreditation

The Lead Agency is committed to ensuring provision of the highest quality services to the persons we serve. Accordingly, the Lead
Agency has expectations that where accreditation is generally accepted nationwide as a clear indicator of quality service, the
majority of providers will either be accredited, have a plan to meet national accreditation standards, or will initiate a plan within a
reasonable period of time.

7.9  Transitioning Young Adults

The Provider understands the Department's interest in assisting young adulis aging out of the dependency syétem. The Department
encourages Provider participation with the local Community-Based Care Lead Agency Independent Living Program to offer gainful
employment to youth in foster care and young adults transitioning from the foster-care system.

7.10 DEO and Workforce Florida

"The Provider understands that the Department, the Department of Economic Opportunity, and Workforce Florida, Inc., have jointly
implemented an initiative to empower recipients in the Temporary Assistance to Needy Families Program to enter and remain in gainful
-employment. The Department encourages Provider participation with the Department of Economic Opportunity and Workforce Florida.

7.11 Purchases by Other Agencies

The Department of Management Services may approve this Contract as an alternate contract source pursuant to Rule 60A-1.045,
Florida Administrative Code, if requested by another agency, Other State agencies may purchase from the resulting confract, provided
that the Department of Management Services has determined that the contract's use is cost-effective and in the best interest of the -
State. Upon such approval, the Provider may, at its dlscretlon sell these commodities or services to additional agencies, upon the
terms and conditions contained herein.

7.12 Unauthorized Aliens

Unauthorized aliens shall not be employed, Employment of unauthorized aliens shall be cause for unilateral cancellation of this -
Contract by the Lead Agency and the Department for violation of section 274A of the Immigration and Natlonallty Act (8US.C. §
1324a) and section 101 of the Immigration Reform and Control Act of 1986. The Provider will enroll in and use the E-verify
"system established by-the U.S. Department of Homeland Secrity to verify the employment efigibility of its employees performing
under this Contract. Employees assigned to the contract means all persons employed or assigned by the Provider during the
centract term to perform work pursuant to this contract within the United States and its teritories.

7.13 Civil Rights Requirements
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These requirements shall apply to the Provider and all contractors, or others with whom it arranges to provide sérvices or benefits
to clients or employees in connection with its programs and activities.

7.13.1 The Provider shall comply with the provisions In accordance with Title VIl of the Civil Rights Act of 1964, the Americans
with Disabilities Act of 1990, or the Florida Civil Rights Act of 1992, as applicable the Provider shall not discriminate against any
employee (or applicant for employment) in the performance of this Contract because of race, color, religion, sex, national origin,
disability, age, or marital status.

7.13.2 The Provider shall not discriminate against any applicant, client, or employee in service delivery or benefits in connection
with any of its programs and activities in accordance with 45 CFR, Parts 80, 83, 84, 90, and 91, Title VI of the Civil Rights Act of
1964, or the Florida Civil Rights Act of 1992, as applicable and CFOP 60-16. -

7.13.3 If employing fifteen or more employees, the Provider shall complete the Civil Rights Compliance Checklist, CF Form 946
within thirty (30) days of execution of this Contract and annually thereafter in accordance with CFOP 60-16 and 45 CFR, Part 80.

7.14  Use of Funds for Lobbying Prohibited

" The Provider shall comply with the provisions of sections 11.062 and 216.347, F.S., which prohibit the expenditure of contract funds for
the purpose of iobbying the Legislature, judicial branch, or a State agency.

7.15 Public Entity Crime.and Discriminatory Contractors

Pursuant to sections 287,133 and 287.134, F.S., the following restrictions are placed on the ability of persons placed on the convicted
vendor list or the discriminatory vendor list. When a person or affiliate has been placed on the convicted vendor list following a
conviction for a public entity crime, or an entity or affiliate has been placed on the discriminatory vendor list, such person, entity or
affiliate may not submit a bid, proposal, or reply on a contract to provide any goods or services to a public entity; may not submit a bid,
proposal, or reply on a contract with a public entity for the construction or the repair of a public building or public work; may not submit
bids, proposals, or replies on leases of real property to a public entity; may not be awarded or perform work as a contractor, supplier,
subcontractor, or consultant under a contract with any public entity; and may not transact business with any public entity; provided,
however, that the prohibition on persons or affiiiates placed on the convicted vendor shall be limited to business in excess of the
threshold amount provided in section 287.017, F.S., for CATEGORY TWO for a period of thirty-six (36) months from the date of being
placed on the convicted vendor list.

7.16 Whistleblower’s Act Requirements

In accordance with subsection 112.3187, F.S., the Provider shall not retaliate against an employee for reporimg violations of law,
rule, or regulation that creates substantial and specific danger to the public's health, safety, or welfare o an appropriate
agency. Furthermore, agencies or independent contractors shall not retaliate against any person who discloses information to an
appropriate agency alleging improper use of governmental office, gross waste of funds, or any other abuse or gross neglect of duty
on the part of an agency, public officer, or employee. The Provider shall inform its employees that they and other persons may file a
complaint with the Office of Chief Inspector General, Agency Inspector General, the Florida Commission on  Human Relations or the
Whistle-blower's Hotline number at 1-800-543-5353.

7.17 PRIDE

Articles which are the subject of or are required to carry out this Contract shall be purchased from Prison Rehabilitative Industries and
Diversified Enterprises, Inc., (PRIDE) identified under Chapter 946, F.S., in the same manner and under the procedures set forth in
subsections 946.515(2) and (4), F.S. Forpurposes of this Contract, the Provider shall be deemed to be substituted for the Department
insofar as dealings with PRIDE. This clause is not applicable to subcontractors unless otherwise requ1red by law. An abbreviated list of
products/services available from PRIDE may be obtained by contacting PRIDE, (800) 643-8459. "

7.18 Recycled Products

The. Provider-shall procure any recycled products or materials, which are the subject of or are required to carry out this Contract, in
accordance with the provisions of sections 403.7065, F.S.

8. FEDERAL FUNDS APPLICABILITY
The terms in. this section apply if Federal Funds are used fc fund this Contract.
8.1 Federal Law
8.1.1 The Provider shall comply with the provisions. of Federal law and regulations including, but riot iimited to, 2 CFR, Part 200,
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8.2

and other applicable regulations.

8.1.2 [f this Contract contains $10,000 or more of Federal Funds, the Provider'shgll comply with Executive Order 11246, Equal
Employment Opportunity, as amended by Executive Order 11375 and others, and as supplemented in Department of Labor
regulation 41 CFR, Part 60 if applicable.

8.1.3 Ifthis Contract contains over $150,000 of Federal Funds, the Provider shall comply with all applicable standards, orders, or
regulations issued under section 306 of the Clean Air Act, as amended (42 U.S.C. § 7401 et seq.), section 508 of the Federal
Water Pollution Control Act, as amended (33 U.S.C. § 1251 et seq.), Executive Order 11738, as amended and where applicable,
and Environmental Protection Agency regulations (2 CFR, Part 1500). The Provider shall report any violations of the above to the
Depariment.

8.1.4  No Federal Funds received in connection with this Contract may be used by the Provider, or agent acting for the Provider
to influence legislation or appropriations pending hefore the Congress or any State legislature. If this Contract contains Federal
funding in excess of $100,000, the Provider must, prior to contract execution; complete the Certification Regarding Lobbying
form, Attachment 3. All disclosure forms as required by the Certification Regarding Lobbying form must be completed and
returned to the Confract Manager, prior to payment under this Contract.

8.1.5 If this Contract provides services to children up to age 18, the Provider shall comply with the Pro-Children Act of 1994 (20
U.S.C. § 6081). Failure to comply with the provisions of the law may result in the imposition of a civil monetary penalty of up-to
$1,000 for each violation or the imposition of an administrative compliance order on the responsible entity, or both.

8.1.6 If the Provider is a federal subrecipient or pass-through entity, then the Provider and its subcontractors who are federal
subrecipients or pass-through entities are subject to the following: A contract award (see 2 CFR § 180.220) must nof be made to
parties listed on the government-wide exclusions in the System for Award Management (SAM), in accordance with the OMB
guidelines in 2 CFR, Part 180 that implement Executive Orders 12549 and 12688, “Debarment and Suspension.” SAM Exclusions
contains the names of parties debarred, suspended, or otherwise excluded by agencies, as well as parties declared ineligible
under statutory or regulatory authority other than Executive Order 12549.

8.1.7 If the Provider is a federal subrecipient or pass through entity, the Provider and its subcontractors who are federal
subrecipients or pass-through entities, must determine whether or not its subcontracts are being awarded to a “contractor’ or a
“subrecipignt,’ as those terms are defined in 2 CFR, Part 200. If a Provider's subcontrator is defermined to be a subrecipient, the
Provider must ensure the subcontractor adheres to all the applicable requirements in 2 CFR, Part 200.

Federal Funding Accountability and Transparency Act (FFATA)

The FFATA Act of 2006 is an act of Congress that requires the full disclosure to the public of all entities or organizations receiving
federal funds. .

' 8.3

8.2.1 The Provider will complete and sigh the FFATA Certification of Executive Compensation Reporting Requirements form (CF
1111 or successor) if this Contract includes $30,000 or more in Federal Funds (as determined over its éntire term). The Providér
shall also report the total compensation: of its five most highly paid executives if it also receives in excess of 80% of its- annual
gross revenues from Federal Funds and receives more than $25 million in total federal funding.

8.2.2 The Digital Accountability and Transparency Act (DATA) 2014 is an expansion of the FFATA Act of 2008, the purpose is
for further transparency by establishing government-wide data identifiers and standardized reporting formats to recipient and sub-
recipients.

Federal Whistleblower Requirements

Pursuant to Section 11(c) of the OSH Act of 1970 and the subsequent federal {aws expanding the act, the Provider is prohibited from
discriminating against employees for exercising their rights under the OSH Act. Details of the OSH Act can be found at this website:
http:/fwww.whistleblowers.qov,

9.

CLIENT SERVICES APPLICABILITY

. The terms in this section apply if the box for Client Services is checked at the beginning of this Contract.

9.1

Client Risk Prevention

If services to clients are to be provided under this Contract, the Proyider shall, in accordance with the client risk prevention system,
report those reportable situations listed in CFOP 215-6 in the manner prescribed in CFOP 215-6. The Provider shall immediately report
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any knowledge or reasonable suspicion of abuse, neglect, or exploitation of a child, aged person, or disabled adult - to the Florida
Abuse Hotline on the statewide toll-free telephone number (1-800-96ABUSE). As required by Chapters 39 and 415, F.S., this provision
s binding upen both the Provider and its employees.

9.2 Emergency Preparedness Plan

If the tasks to be performed pursuant to this Contract include the physical care or supervision of clients, the Provider shall, within thirty
(30) days of the execution of this contract, submit to the Contract Manager an emergency preparedness plan which shall include
provisions for records protection, alternative accommodations for clients in substitute care, supplies, and a recovery plan that will allow
the Provider to continue functioning in compliance with the executed contract in the event of an actual emergency. For the purpose of
disaster planning, the term “supervision” includes a child who is under the jurisdiction of a dependency court. Children may remain in
their homes, be placed in a non-ficensed refative/non-relative home, or be placed in a licensed foster care setting. No later than twelve
months following the Lead Agency's original acceptance of a plan and every twelve (12) months thereafter, the Provider shall submit a

- written certification that it has reviewed its plan, along with any modifications to the plan, or a statement that no modifications were
found necessary. The Lead Agency agrees to respond in writing within thirty (30) days of receipt of the original or updated plan,
aecepting, rejecting, or requesting modifications. In the event of an emergency, the Lead Agency may exercise oversight authority over
such Provider in order to assume implementation of agreed emergency relief provisions.

9.3  Suppeort to the Deaf or Hard-of-Heanng

8.3.1 The Provider shall.comply with Section 504 of the Rehabilitation Act of 1973, 23 U.S.C. § 794, as implemented by 45
CFR Part 84 (hereinafter referred to as Section 504), the Americans with Disabilities Act of 1990, 42 U.S.C. § 12131, as ’
implemented by 28 CFR Part 35 (hereinafter referred to as ADA), and CFOP '60-10, Chapter 4, entitled Auxlliary Aids and
Services for the Deaf or Hard-of-Hearing.

9.3.2 If the Provider employs 15 or more employees, such Prowder shall each designate a Single-Point-of-Contact to ensure
effective communication with deaf or hard-of-hearing customers or companions in accordance with Section 504 of the ADA,
and CFOP 60-10, Chapter 4. The Provider's Single-Point-of-Contact will process the compliance data into the Department's
HHS Compliance reporting Database by the 5% business day of the month, covering the previous month's reporting, and forward
confirmation of submission to the Contract Manager. The name and contact information for the Provider's Single-Point-of-Contact

~ shall be furnished to the Lead Agency's Contract Coord_inator within fourteen (14) calendar days of the effective date of this
requirement.

8.3.3 The Provider shall, within thirty (30) days of the effectlve date of this requirement, comply with Sectlon 504, the ADA
and CFOP 60-10, Chapter 4. A Single-Point-of-Contact shall be required for each Provider that employs 15 or more
employees. This Single-Point-of-Contact will ensure effective communication with deaf or hard-of-hearing customers or
companions in accordance with Section 504 and the ADA and coordinate activities and reports with the Provider’s Single-
Point-of-Contact.

9.3.4 The Single-Point-of-Contact shall ensure that employees are aware of the requirements, roles and responsibilities, and
contact points associated with compliance with Section 504, the ADA, and CFOP 60-10, Chapter 4. Further, employees of
providers with fifteen (15} or more-employees shall attest in writing that they are familiar with the requirements of Section
504, the ADA, and CFOP 60-10, Chapter 4. This attestation shall be maintained in the employee's personnel file.

9.3.5 The Provider's Single-Point-of-Contact will ensure that conspicuous Notices which provide information about the
availability of appropriate auxiliary aids and services at no-cost to the deaf or hard-of-hearing customers or companions are posted
near where people enter or are admitted within the agent locations. Such Notices must be posted immediately by The Provider. The
approved Notice is available at: http://www.myflfamilies.com/about-us/services-deaf-and-hard-hearing/dcf- posters.

9.3.6 The Provider shall document the customer’s or companion’s preferred method of communication and any requested
auxiliary aids/services provided in the customer’s record. Documentation, with supporting justification, must also be made if any
request was not honored. The-Provider shall distribute Gustomer Feedback forms to customers or companions, and provide
assistance in completing the forms as requested by the customer or companion.”

9.3.7 If customers or companions are referred 1o other agencies, the Provider must ensure that the receiving agency is nofified
of the customer's or companion’s preferred method of communication and any auxiliary aids/service needs.

9.3.8 The Department requires each provider agency's direct service employees to complete training on serving our
Customers who are Deaf or Hard-of-Hearing and sign the Attestation of Understanding. Direct service employees performing
under this. Contract will also print their certificate of completion, attach it to their Attestation of Understanding, and maintain

S
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 them in their personne file.
9.4 Confidential Client and Other Information

Except as provided in this Contract, the Provider shall not use or disclose but shall protect and maintain the confidentiality of any client -
information and any other information made confidentiat by Florida law or Federal laws or regulations that is obtained or accessed by
the Providerincidental to performance under this Contract.

9.4.1 State laws providing for the confidentiality, of client and other information include but are not fimited to sections 39.0132,
39.00145, 39.202, 30.809, 39.908, 63.162,-63.165, 383.412, 394.4615, 397.501, 409.821, 409.175, 410.037, 410.605, 414.295,
- 415.107, 741.3165 and 916.107, F.S,

94.2 Federal laws and regulations fo the same effect include section 471(a)(8) of the Social Security Act, section
106(b)(2)(A){viii) of the Child Abuse Prevention and Treatment Act, 7 U.S.C. § 2020(e)(8), 42 U.S.C. § 602 and 2 CFR § 200.303
and 2 CFR § 200.337, 7 CFR § 272.1(c), 42 CFR §§ 2.1-2.3, 42 CFR §§ 431.300-308, 45 CFR § 205.

9.4.3 A summary of Florida Statltes providing for confidentiality of this-and other information are found in Part It of the Atfomey
General's Govemment in the Sunshine Manual, as revised from time-to-time.

| 9.5 Major Disasters and Emergencies

The Stafford Act allows federal assistance for major disasters and emergencies upon a declaratlon by the President. Upon the
declaration, the Department is authorized to apply for federal reimbursement from the Federal Emergency Management Agency
(FEMA) to aid in response and recovery from a major disaster. The Provider shall request reimbursement for éligible expenses through
the Department and payment will be issued upon FEMA approval and reimbursement.
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By signing this Contract, the parties agree that they have read and agree to the entire Contract, as described in Section 1.4. .

IN WITNESS' THEREOF, the parties hereto have caused this 134 page Contract to be executed by their undersigned officials as duly
authorized, i

el

Provider: 8t. Johns County Health and Human Services Flagler Hospital, Inc.
Signature: Signature:

PrintiType Name: Print/Type Name:

Title; Title: ‘

Date: ) - Date:

- -

The parties agree t\hat any future amendment(s) replacing this page will nof affect the above éxecution.

Federal Tax ID# (or SSN): 59-6000825 Provider Fiscal Year Ending Date: 06/30/2022.
The Remainder of this Page [ntentionally Left Blank.
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EXHIBIT A~ SPECIAL PROVISIONS . B
- The following provisions supplement or modify the provisions of Sections 1 through 9 of the Standard Contract, as provided herein:
ENGAGEMENT, TERM, AND CONTRACT DOCUMENT

A-11.  Unified Homelessness Contract - This Contract consolidates all homelessness related services funded by legislative
appropriation and competitive procurement.

A-1.2,

Program Specific Terms

A-1.2.1. Federal Authority
24 CFR Part 576 Emergency Solutions Grant (ESG) Pragram
24 CFR Part 578 Continuum of Care {CoC) Program
45 CFR Part 260 Temporary Assistance for Needy Families (TANF) Program

A-1.2.2. Florida Statutes
Section 414.161, Florida Statutes TANF Homelessness Prevention Grant Program
Section 420.622(4). Florida Statutes Challenge Grant Program
Section 420.622(10), Florida Statutes ESG Program

A-1.2.3. Standards Applicable to Cost Principles, Audits, Financial Assistance, and Administrative Requirements
Section 215.97, Fiorida Statutes Florida Single Audit Act
Section 215.971. Florida Statutes Agreements funded with federal or state assistance
2 CFR Part 200 Uniform Administrative Requirements for Federal Awards
45 CFR Part 263 Expenditures of State-and Federal TANF Funds
Contract Expenditures Reference Guide for State Expenditures
CFQO's Memorandum No 03 (2014-2015) Compliance Requirements for Agreements

A-1.2.4. Coordinated Entry System — A coordinated process designed to coordinate program participant intake
assessment and provision of referrals as defined in 24 CFR Part 578.3. A coordinated entry system covers the
geographic area, is easily accessed by individuals and families seeking housing or services, is well advertised,
and includes a comprehensive and standardized assessment tool.

A-1.2.5. Continuum of Care (CoC) — The group organized to carry aut the responsibilities required under 24 CFR Part
578 and defined in 24 CFR Part 578.3 that is composed of representatives of organizations, including nonprofit
homeless providers, victim service providers, faith-based organizations, governments, businesses, advocates,
public housing agencies, school districts, social service providers, mental health agencies, hospitals, universities,
affordable housing developers, law enforcement, organizations that serve homeless and formerly homeless
veterans, and homeless and formerly homeless persons to the extent these groups are represented within the
geographic area and are available to participate.

A-1.2.6. CoC Plan -~ A communify plan_fo organize and deliver housing and mainstream services to mest the specific
needs of people who are homeless as they move toward self-sufficiency or those persons at risk of
homelessness to help stahilize them in current housing. It includes a framework of an array of housing solutions
and related services to address the various needs of homeless persons and those at risk of becoming homeless.
These plans are updated periodically to meet the changing needs of the community.

A-1.2.7. Coordinated System of Care — The CoC coordinated efforts to prevent and assist in ending homelessness.

A-1.2.8. Homeless Management Information System (HMIS)— HMIS is the information system compliant with HUD's
data collection, management, and reporting standards and must be designated by the CoC and used to collect
client-level data and data on the provision of housing and services to homeless individuals and families and
persons at-risk of homelessness, as defined in 24 CFR 576.2 and 24 CFR 578.3.

A-1.2.9. Lead Agency — The lead agency designated by the local homeless assistance continuum of care plan to serve as

the point of contact and accountability to the Office on Homelessness. The purpose of the local Lead Agency

is to help communities envision, plan and implement coordinated, long-term solutions to address homelessness.
Under the terms of this Contract, it remains the Lead Agency's responsibility to ensure services are provided in a
manner consistent with this Contract and the Lead Agency's application to render services, and applicable
program requirements and guidance.
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Office on Homelessness
Unified Homelessness Contract
A-1.2.10.0ffice on Homelessness ~ The Office on Homelessness was created within the Department of Children and
Families as the central point of contact within state govemment on homelessness, under Section 420.622
Florida Statutes.

A-1.2.11.Pass-through Entity — A non-Federal entity that provides a subaward to a subrecipient to camy out part of a
Federal program 2 CFR 200.74.

A-1.2.12.8ubcontractor(s) - Local government or non-profit agencies located within the catchment area contracted with
by the served by the Lead Agency to provide various types of services to the homeless population under the
Lead Agency. Agencies that have received a contract or subcontract to carry-out services undera federal award
that the Department of Children and Families has received under the ESG program must carry the same
requirements and program compliance the Department is responsible for under its federal grant agreement.

A-1.2.13.U.S. Department of Housing and Urban Development (HUD) - Established in 1965, HUD's mission is to
increase homeownership, support community development, and increase access to affordable housing free from
discrimination. To-fulfill this mission, HUD will embrace high standards of ethics, management and accountability.
and forge new partnerships — particularly with faith-based and community organizations — that leverage
resources and improve HUD's ability o be effective on the community level,

A-1.2.14.Victim Service Provider - A victim service provider as defined in 24 CFR 576.2 and 24 CFR.578.3 is a private
nonprofit organization whose primary mission is to provide services to victims of domestic viglence, dating .
violence, sexual-assault, or stalking. This tem includes rape:crisis centers, battered women's shelters, domestic
violence transitional housing programs, and other programs.

A-1.2.15.Written Standards — The Provider must develop written standards and procedures for providing ESG assistance
in accordance with the provisions set forth in 24 CFR Part 576.400(e). The written standards must be approved by
the Office on Homelessness prior to grant execution and shall include, but are not limited to:

A-1.215.1. Standard policies and procedures for evaIuating individuals' and families' eligibility for
assisfance under ESG;

A-1.2.15.2, Standards for targeting and providing essential services related to streef outreach;

A-1.2.15.3. Policies and procedures for admission, diversion, referral, and discharge by emergency

shelfers assisted under ESG, including standards regarding length of stay, if any,-and safeguards to
meet the safety and shelter needs of special populations; e.g., victims of domestic violence, dating
violence, sexual assault, and stalking; and individuals and families who have the highest barriers to
housing and are likely to be homeless the longest;

A1.215.4. Policies and procedures for assessing, prioritizing, and reassessing individuals' and families’
needs for essential services related to emergency shelter;
A1.215.5. Policies and procedures for coordination among emergency shelter providers, essential

‘ services. providers, homelessness prevention, and rapid re-housing assistance providers; other
homeless assistance providers; and mainstream service and housing providers (see 24 CFR Part
576.400(b) and 24 CFR Part 576.400(c) for a list of programs with which ESG-funded activities must be
coordinated and integrated to the maximum extent practicable);

A-1.2.15.6. Policies and procedures for determining and prioritizing which eligible families and individuals
will receive homelessness prevention assistance and which eligible families and individuals will receive
rapid re-housing assistance;

A-1.215.7. Standards for detemunrng what percentage or amount of rent and utilities costs each program
participant must pay while receiving homelessness prevention or rapid re-housing assistance;

A1.2.15.8. Standards for determining how long a particular program patticipant will be provided with
rental assistance and whether and how the amount of that assistance will be adjusted over time; and

A-1.2159, Standards for determining the type, amount, and duration of hausing stabilization andfor
relocation services to provide to a program participant, including the limits, if any, on the homelessness
prevention or rapid re-housing assistance that each program participant may receive, such as the
maximum amount of assistance, maximum number of months the program participant may receive
assistance; or the maximum number of times the program participant may receive assistance.
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A2,

A-3.

A4,

A5,

A-6,

A-T.

A-8.

Office on Homelessness
Unified Homelessness Contract

STATEMENT OF WORK
There are no additional provisions to this section of this Contract,

PAYMENT, INVOICE, AND RELATED ITEMS
There are no additional provisions to this section of this Contract. .

GENERAL TERMS AND CONDITIONS GOVERNING PERFORMANCE
A-4.1. Coordination of Services '

A-4.1.1. In addition to the provision of Section 4.16. hereof, the Provider shall utilize the Coordinated System of Care as a
means of ensuring systemic referral coordination, planning and needs assessment, data collection, resource
sharing, and service tracking for persons served under this Contract.

A-4.1.2 The Provider shall eriter all persons serviced under this grant funding into the HMIS. If the Provider is not the
service coordinator for HMIS, it will ensure all data related to-persons served are entered utilizing the coordinated -
entry system,

A-4.1.21, " Per 24 CFR 578.57(a)(3) Victim Serwces Providers or Legal Services Providers are not
e required to input data into HMIS and may instead use CoC-funds to establish and operate a comparable
database that complies with HUD's HMIS requirements.
A-4.1.2.2, Additional requirements regarding entry of informaticn into HMIS for ESG actlwtles are
outlined in section C3-1.5 of this Contract.
A-4.1.3. The Provider shall ensure they are utilizing the coordinated entry system and HMIS for all persons served
under this Contract.

RECORDS, AUDITS, AND DATA SECURITY

There are no additional provisions to this section of this Confract.

o o~

PENALTIES, 'i'ERMINATION. AND DISPUTE RESOLUTION

There are no additional provisions to this section of this Contract,
/

f

OTHER TERMS
Attachment Updates ~ At its sole discretion, the Lead Agency reserves the right to make changes to Attachments D2-D4, E2-E4,
F2-F4, F2.1, F3.1, and F4.1 without a formal written amendment. \

FEDERAL AND STATE FUNDS APPLICABILITY

The Provider shall comply with all applicable federal and state laws, rules, and regulations as amended from time to time, that
affect the subject areas of the Contract, whether or not explicitly referenced herein.

CLIENT SERVICES APPLICABILITY

The Provider shall comply with all applicable terms related to the provision of services under this contract for  clients designated in
Section B-4, and any applicable designations incorporated by reference.

REMAINDER OF PAGE INTENTIONALLY LEFT BLANK
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SCOPE OF SERVICE

EXHIBIT B - SCOPE OF WORK
Pursuant to Section 420.624, Florida Statutes, through the programs identified below, the Provider shall:

B-3.

B-1.1.  Challenge Grant - Pursuant to Section 420.622(4), Florida Statutes, provide housing, service, and program needs
included in the CoC Plan.

This section is [X] Applicable.
This section is [ ] Not Applicable.

B-1.2. Emergency Solutions Grant (ESG) - Pursuant to 24 CFR Part 576, provide services and payment, as applicable and
allowable, for the rehabilitation or conversion of bu1|d|ngs for use as emergency shelter for the homeless, certain expenses
related to operating emergency shelters, essential services related to emergency shelters and street outreach for the
homeless, and homelessness prevention and rapid re-housing assistance.

This section is [X] Applicable. : -
This section is | ]Not Applicable.

B-1.3. Temporary Assistance for Needy Families (TANF) Homelessness Prevention Grant— Pursuant to Section 414.161,
Florida Statutes, and 456 CFR Part 260, provide Temporary Assistance to Needy Families through homeless prevention
services, including emergency financial assistance to eligible families facing the loss of their current home due to a
financial or other crisis.

This section is [X] Applicable.
This section is[ ] Not Applicable.

MAJOR CONTRACT GOALS

B-2.1. Challenge Grant - The applicability of this sectlon is identified in Section B-1.1, of thls Contract. The objective of the
Challenge Grant is to provide the housing, service, and program needs included in the' CoC plan.

B-2.2. Emergency Solutions Grant (ESG) — The applicability of this section is identified in Section B-1,2. of this Confract. The
objective of the ESG is to provide emergency shelter to homeless persons; engage individuals living on the street through
street outreach activities; provide hiomeless prevention services to enable those in danger of losing their home to remain
stably housed; and to provide re-housing services fo help those who are homeless become stably housed.

B-23. Temporary Assistance for Needy Families (TANF) Homelessness Prevention Grant - The applicability of this section

is identified in‘Section B-1.3. of this Contract. The objective of the TANF Homelessness Prevention Grant is to provide
emergency financial assistance to families experiencing a financial or other crisis through the payment of past due rent,
mortgage, or utility bills to enable them to remain stably housed and for the provision of case management services.

7

CATCHMENT AREA, LOCATION, TIMES

B-3.1.
B-3.2

B-3.3.

B-3.4.
B-3.5.

B-3.6.

For the purposes of this Contract, services shall occur within the following County(ies): St. Jofns:County.

The location and service times of the Provider are:

St. Johns County Hedlth and Human Serivces

200 San Sebastian

View, Suite 2300

St Augustine, FL 32084

Hours of Operation: Monday - Friday 8am — 5pm

The Provider shall maintain a list including contact information and hours of operation and shall provide a listing to lhe
Lead Agency upon execution of this Contract and at any additional point upon request.

The Provider shall deliver services in @ manner consistent with applicable program requirements.

Services for homeless prevention and rapid re-housing assistance programs shall be provided during normal business
hours, Monday through Friday from 8:00am until 5:00pm, and/or those hours deemed necessary by the Provider to
meet the needs of clients seeking services.

Services for emergency shelters (if applicable under this Contract) shall be provided 24 hours a day, seven (7) days per
week, including holidays.

~
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B-5.

B-6.

B-8.

Office on Homelessness

] Unified Homelessness Contract
B-3.7.  Any change in location andfor service time shall not require an amendment to this Contract but will require a written

request from the Provider and an approval from the Lead Agency prior fo  the time change.

CLIENTS TO BE SERVED

‘B-41. Challenge Grant~ The abplicabi[ity of this section is identified in Section B-1.1, of this Contract, The Provider must serve

clients in a manner consistent with the proposed projects that are included in the CoC plan.

B-42. Emergency Solutions Grant (ESG) - The applicability of this section is identified in Section B-1.2. of this Contract.
Applicable definitions for individuals who are eligible for services under ESG are found in 24 CER Part 576.2 and defined
as "homeless” or “at risk of homelessness”,

B-43. Temporary Assistance for Needy Families (TANF) Homelessness Prevention Grant - The applicability of this section
is identified in Section B-1.3, of this Contract. To be eligible for assistance under this grant, a household consists of a -
family that resides in Florida; has at least one household member who is a United States citizen or a lawful permanent
resident; has a minor child living in the household full-time; and has a household income less than two-hundred percent
(200%) of the federal poverty leve! as annually published by the U.S. Department of Health and Human Services (HHS). -
The adult whe appliss for the grant assistance with the CoC must be the parent or guardian of the minor child reS|d|ng In
the household. The family's housmg emergency shall be the result of a financial or other crisis and documented by the
Provider. .

Applicable definitions for services under TANF are found in Section 414.0252, Florida Statutes,

CLIENT ELIGIBILITY

Client eligibility is set forth in Florida Statutes and in federal regulations for the respective funding stream as defined in Section B4.

CLIENT DETERMINATION

It is the responsibility of the Provider to ensuré all applicable services are provided in accordance with program requirements to
eligible clients. It is the primary responsibility of the ~ Provider to ensure services are provided-in a manner consistent with this
Contract and the Provider's application for. rendering  services, and applicable program requirements and guidance. -

EQUIPMENT

ltis the responsibility of the Provider under this Contract to ensure that necessary materials and equipment are readily available to
ensure the provision of services under this Contract unless expressly authonzed for purchase under the Contract andfor program
requirements.

CONTRACT LIMITS

There are no additional contract limits.

REMAINDER OF PAGE INTENTIONALLY LEFT BLANK
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EXHIBIT C -~ TASK LIST

The Provider shall perform all functions necessary for the proper delivery of services including, but not limited to the following:

C1.

C-3.

C-4.

SERVICE TASKS

C-1.1.  The applicability of this section is identified in Section B-1.1. of this Contract. To achieve the Major Contract Goals for the
Challenge Grant set forth in Section B-2.1, the Provider shall perform the tasks specified in Exhibit C2.

C-1.2.  The applicability of this section is identified in Section B-1.2. of this Contract. To achieve the Major Contract Goals for the
Emergency Solutions Grant (ESG) set forth in Section B-2.2, the Provider shall perform applicable tasks specified in
Exhibit C3.

C-1.3.  The applicability of this section is identified ih Section B-1.3, of this Contract. To achieve the Major Contract Goals for the
Temporary Assistance for Needy Families (TANF) Homelessness Prevention Grant set forth in Section B-2.3, the
Provider shall perform the tasks specified in Exhibit C4.

ADMINISTRATIVE TASKS

C-21. Records and Documentation

The Provider shallmaintain all supporting documentation for invoice expenditures incurred diiring the Contract period for the
delivery of services as described in Section D-1. This supperting documentation shall be provided to Lead Agency upon request.
Where-pemitted under applicable law, access by the public shall be-permitted without delay. Examples of supporting documentation

are identified in the Reference Guide for State Expenditures.
C-22. Reports (programmatic and payment support)

C-2.2.1. Programmatic Reports - The Provider shall submit réports according to the schedule in Exhibit C5. Monthly
Status Reports can be found for applicable funding streams in Attachments D2-D4, Specific documentation
required in programmatic reparts for the acceptance of deliverables can be found in Attachments E2-E4.

Q-2.2.2. Payment Support Reports — Section F4 provides specific information that is required to accompany invoices.
STANDARD CONTRACT REQUIREMENTS
There are no additional requirements. N

EXHIBITS

Exhibit C2 - Challenge Grant Service Tasks

Exhibit C3 ~ Emergency Solutions Grant Service Tasks

Exhibit C4 - Temporary Assistance for Needy Families (TANF) Homelessness Prevention Grant Service Tasks
Exhibit C5 - Unified Homelessness Contract Reporting Schedule

REMAINDER OF PAGE INTENTIONALLY LEFT BLANK
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EXHIBIT C2 - CHALLENGE GRANT SERVICE TASKS

C2-1. " SERVICE TASKS

The applicability of this section is identified in Section B-1.1. of this Contract, The objective of the Challenge Grantis to enable local
communities to fund housing, program, and/cr service needs included in the CoC plan.

C2-1.1. Under the Chal]enge Grant, the Provider must serve clientsina mannerconsmtent with the client e|lglbl|lty definitions in
Section B4.

C2-1.2. All activities under the Challenge Grant will be consistent with the CoC plan. The plan is mcorporated in the original
solicitation and submitted annually as part of this Contract.

C21.3. Any activities provided by the Provider will be performed in a manner consistent with the CoC plan, the  grant application,
and/or with written approval from the Lead Agency and the Department {Contract Manager and/or the COffice on /
Homelessness) In accordance with Section 420.622(4), Florida Statutes, all activities must support the housing, program
or service needs included in the CoC plan.

C2-1.4. Changes in services are allowable with written approval of the Lead Agency and the Department (Contract Manager

and/or the Office on Homelessness) and do not require an amendment to this Contract unless it is not clear that the
services are consistent with the CoC plan incorporated by reference to this Contract.

REMAINDER OF PAGE INTENTIONALLY LEFT BLANK
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C31.  SERVICE TASKS
EXHIBIT C3 - EMERGENCY SOLUTIONS GRANT (ESG) SERVICE TASKS

The applicability of this section is identified in section B-1.2..of this contract. The tasks to be: performed under this Contract must comply with
the written standards and all applicable rules, regulations, and policies related to the ESG programi. The following are allowable activities
under this Contract, as defined in 24 CFR Part 576, Subpart B.

C31.1.

C3-1.2,

C31.3.

C31.4.

C3-1.5.

Street Outreach Component (24 CFR Part 576.101) ~ Subject to the expenditure limit in 24 CFR Part-576,100(b), ESG
funds may be used for costs of providing essential services necessary to reach out to unsheltered homeless people;
connect them with emergency shelter, housing, or critical services; and provide urgent, non-facility-based care to
unsheltered homeless people who are unwilling or unable to access emergency shelter, housing, or an appropriate health
facility. For the purposes of this section, the term “unsheltered homeless people” means individuals and families who
qualify as homeless under paragraph (1)(i) of the "homeless” definition under 24 CFR Part 576.2. The eligible costs and
requirements for essential services consist of the following as defined in 24 CFR Part 576,101: engagement, case
management, emergency health services, emergency mental health services, transportation, and services for special
populations.

€3-1.1.1.Per 24 CER Part 576.100(b), the total amount of the grant award that may be used for street outreach and
emergency shelter activities cannot exceed 60 percent of the Lead Agency's fiscal year grant award,

Emergency Shelter Component (2 4 CFR Part 576.102) - Subject to the expenditure limit in 24 CFR Part 576. 100(b),
ESG funds may be used for costs of providing essential services to homeless families and individuals in emergency
shelters, renovating buildings to be used as emergency shelter for homeless families and individuals, and operating
emergency shelters. The eligible costs and requirements consist of the following as defined in 24 CFR Part 576.102:
essential services, including but not limited to, case management, child care, education services, employment assistance
and job training, outpatient health services, legal services, life skills training, mental health services, substance abuse -
treatment services, transportation, and services for special populafions; renovation; shelter operations; and assistance
required under the Uniform Relocation Assistance and Real Property Acquisition Policies Act of 1970,
C3-1.2.1.Per 24 CFR Part 576.100(b), the total amount of the grant award that may be used for street outreach and
emergency shelter activities cannot exceed 60 percent of the Lead Agency's fiscal year grant award,

Homelessness Prevention Component (24 CFR Part 576.103) -ESG funds may be used to provide housing relocation
and stabilization services and shert- and/or medium-term rental assistance necessary fo prevent an individual or family
from moving into an emergency shelter or another place described in paragraph (1) of the "homeless” definition in 24 CFR

Part 576.2. This assistance, referred to as homelessness prevention, may be provided to individuals and families who mest

the criteria under the "at risk of homelessness” definition, or who meet the criteria in paragraph (2), (3), or (4) of the
“homeless" definition in 24 CFR Part 576.2 and have an annual income below 30 percent of median family income for the
area, as determined by HUD. The casts of homelessness prevention are only eligible to the extent that the assistance is
necessary to help the program participant regain stability in the program participant's current permanent housing or move
into other. permanent housing and achieve stability in that housing. Homelessness prevention must be provided in
accordance with the housing relocation and stabilization services requirements in 24 CFR Part 576.105, the short-term and
medium-term rental assistance requirements in 24 CFR Part 576.106, and the written standards and procedures established
under 24 CFR Part 576.400(e).

Rapid Re-Housing Assistance Gomponent (24 CFR Part 576.104) - ESG funds may be used to prowde housing
relocation and stabilization services and short- andfor medium-term rental assistance as necessary to help a homeless
individual or family move as quickly as possible into permanent housing and achieve stability in that housing. This
assistance, referred to as rapid re-housing assistance, may be provided to program participants who meet the criteria
under paragraph (1) of the *homeless” definition in 24 CFR Part 576.2 or who meet the criteria under paragraph (4) of the
"homeless” definition and live in an emergency shelter or other place described in paragraph (1) of the *homeless”
definition. The rapid re-housing assistance must be provided in accordance with the housing relocation and stabilization
services requirements in 24 CFR Part 576.105, the short- and medium-term rental assistance requirements in 24 CFR Part
576.106, and the written standards and procedures established under 24 CFR Part 576.400(e).

HMIS Component (24 CFR Part 576.107) — Providers may use ESG funds to pay the costs of contributing data to the
HMIS designated by the CoC for the areg, including the costs of: Purchasing or leasing computer hardware; Purchasing
software or software licenses; Purchasing or leasing equipment, including telephones, fax machines, and furniture;
Obtaining technical-support; Leasing office space; Paying charges for electricity, gas, water, phone service, and high-
speed data transmission necessary to cperate or contribute data to the HMIS; Paying salaries for operating HMIS; Paying
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costs of staff to travel to and attend HUD-sponsored and HUD-approved training on HMIS and
programs authorized by Title IV of the McKinney-Vento Homeless Assistance Act, Paying staff travel costs to conduct
intake; and Paylng participation fees charged by the HMIS Lead. The HMIS Lead is the entity designated by the CoC to
operate the area's HMIS,
If a Provider is a victim services provider or a legal services provider, it may use ESG funds to establish and operate a
comparable database that collects client-level data over time.(i.e., longitudinal data) and generates unduplicated
aggregate reports based on the data. Information entered into a comparable database must not be entered directly into or
provided fo an HMIS.
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EXHIBIT C4 - TEMPORARY ASSISTANCE FOR NEEDY FAMILIES (TANF)

HOMELESSNESS PREVENTION GRANT SERVICE TASKS
C4-1. SERVICE TASKS )

The applicability of this section is identified in section B-1.3. of this Contract, The purpose of the TANF Homelessness Prevention Grant is to
assist eligible families to prevent the family from becoming homeless and to maintain stable housing following the assistance from the grant.
Each recipient of grant funding from the. TANF Homelessness Prevention Grant must complete the following tasks:

C4-1.1. Case Management — The Provider shall provide case managers for the delivery of case management  services,
including the determination of eligibility, to assist families as outlined in the family case plan: ,
C4-1.1.1.The family's case plan shall set forth costs that will be covered by the grant, as well as the total dollar amount of
assistance to be provided to the family.

C4-1.1.2.The case plan shall spell out the family's goal for housing stability, the anticipated date the case plan will be
completed, the type of assistance to.be delivered to the family, and the Provider's schedule for monitoring the
family's housing stability following the cessation of grant assistance, whether the family was able to avoid
becoming homeless, and whether the family: remained in permanent housing.

C4-1.2. Emergency Financial Assistance — The Provider shall provide emergency financial assistance fo  families at risk of
- homelessness, through assistance with past due rent, mortgage, and utility payments, The amount of financial
assistance necessary to prevent homelessness shall be supported by a late notice or intent to evict from the  landlord or °
a late notice from the mortgage company, or a past due bill or intent to disconnect notice from the utility company,
documenting services to the applicant’s address, in a househald member's name, and an amount owed. The notice must
include the name and address of the landlord; mortgage, or utility company where the payment should be mailed.

C4-1.3. Family Monitoring — The Provider shall track, monitor, and report on each family assisted for at least twelve (12)
months after the date of last assistance is provided to the family.

C4-1.4. Case File — The Provider shall develop, maintain, and retain a case file on each family applying for assistance. The case
file shall contain all information necessary to determine the eligibility of the family, and shall also  include, but is not
limited fo the following:

C4-1.4.1, An eligibility determination;

C4-1.4.2. A Casg Plan for persons assisted;

C4-1.4.3. Documentation of household income and size; .
€4-1.4.4. Documentafion of emergency financial assistance provided to the family,

C4-1.4.5. Documentation of how often the family has applied for and received assistance, including the limit on the number
of times the family may be assisted; and . :

C4-1.4.6. Documentation of monitoring of the family and the housing outcome achieved.
C4-1.5. Additional Responsibilities - [n addition, the Provider shall

C4-1.5.1. Develop and utilize an application for all persons seeking assistance. At a minimum, the application must identify
all household members, the amount and type of assistance sought, and the date of the request for assistance.

C4-1.5.2. Enter information on each family assisted into the local HMIS;
C4-1.5.3. Set a maximum per family assistance amount;

C41.53.1. Past Due Rent or Mortgage Assistance - Eligible households may receive a maximum of 4
months of past due rent or morigage assistance or financial support for past due rent or morigage
assistance not to exceed $4:000.60.

©4-1.5.3.2. Past Due Utility Assistance - Eligible households may receive a maximum of 4fonths of
past due utility assistance or financial support for past due utility assistance not to exceed $500.60.
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SRR R
» N 2 “

T e R T

. Reportmg ‘ “'DCF Personnel to k
Invoice & Match Report (for Monthly 5th of each month foIIowmg lhe Lead Agency Contract See Attachments F2—F4
each applicable funding delivery of services, or next Coordinator

stream)

business day if the 5th falls on a

Saturday, Sunday, or holiday

Monthly

Roll-up Report (for each 5th of each month following the Lead Agency Confract| See Attachments F2.1,
applicable cost- delivery of services, or next Coordinator F3.1, and F4.1
reimbursement funding business day if the Sth falls on a
stream) . Saturday, Sunday, or holiday
Back-up Documentation {for | Monthly 5th of each month following the Lead Agency Contract| See Attachments E2-E4
gach applicable cost- delivery of services, or next .| Coordinator
reimbursement funding business day if the 5thfalls on a
stream) _ Saturday, Sunday, or holiday _
Monthly Status Report {for Monthly 5th of.each.menth following the . Lead Agency { See Attachments'D2-D4
each applicable funding delivery of services, or next Contract
stream) business day if the 5th falls on.a Coordinator &

Saturday, Sunday, or holiday Office o

) Homelessness ,

Employment Screening Annually July 15th Lead Agency Contract| As required by Section
Attestation Coordinator 4.14, Part 1 of this Contract
Quarterly Performance Quarterly October 15t Lead Agency Contract| See Attachment4
Outcomes January 15t Coordinator

April 15t

July 15th
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SERVICE UNITS

EXHIBIT D - DELIVERABLES ‘ 4
D-1.1. Challenge Grant ~ The applicability of this section is identified in section B-1.1. of this Contract. A unit of service is one (1)

" D12,

D-1.3.

month of providing housing, service, andfor program needs in a manner consistent with the CoC Plan to eligible
individuals as described in Exhibit C2.

- Emergency Solutions Grant (ESG) - The applicability of this section is identified in section B-1.2. of this Contract. A unit

of service is one (1) month of providing emergency shelter including expenses related to operating emergency shelters or
essential services, street outreach to unsheltered individuals, and/or homelessness prevention and rapid re-housing -
assistance to eligible individuals as described in Exhibit C3.

Temporary Assistance for Needy Families (TANF) Homelessness Prevention Grant - The applicability of this section
is identified in section B-1.3, of this Contract. A unit of service is one (1) month of providing homeless preventiori and/for
case management services fo eligible individuals as described in Exhibit C4.

MONTHLY SERVICE DELIVERABLES

D-2.1.

D-2.3.

Challenge Grant - The applicability of this section is identified in section B-1.1. of this Contract Each month, the Provider

shall provide eligible housing, program, andfor service needs fo the geographic area. L
D-2.2.1. Challenge Grant Housing Activities — The Challenge Grant Housing Pro;ects will serve a minimum of 6
individuals each month.
Fiscal Year FY21-22 5
Total Individuals 6

D-2.2.2. Challenge Grant Program Activities — The Challenge Grant Program Projects will serve a minimum of NA
individuals each month. .

Fisca_I_Year FY21-22
Total individuals NA

D-2.23. Challenge Grant Service Activities - The Challenge Grant Service Projects will serve a minimum of NA
individuals each month. '

Fiscal Year FY21-22 )
Total Individuals | . NA .

The Provider shall demonstrate salisfactory progress towards the service targets through the submissicn of the Monthly
Status Report in Exhibit D2.

Emergency Solutions Grant (ESG) - The applicability of this section is identified in sectlon B-1.2. of this Contract. Each
month, the Provider shall provide eligible emergency shelter including expenses related to operating emergency shelters
or essential services, street-outreach to unsheltered individuals, andfor homelessness prevention and rapid re-housing
assistance to eligible individuals in the geographic area.

D-2.3.1. ESG Emergency Shelter Activities — The ESG Emergency Shelter PFOjeCtS will serve a minimum of 0
. individuals each month, ..

Fiscal Year FY21-22
Total Individuals NA

D-2.3.2. ESG Street Outreach Activities — The ESG Street Outreach Projects will serve a minimum of 0 individuals each
month.

Fiscal Year FY21-22
Total Indmduals : N’A

D-2.3.3.- ESG Homelessness Prevention Activities ~ The ESG Homelessness Prevention Projects will serve a minimum
“of 1 individuals each month.
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Fiscal Year FY21-22

Total Individuals 1

D-2.3.4. ESG Rapid Re-Housing Activities - The ESG Rapid Re-Housing Projects will serve a minimum of 1 individl}ais
each month, |

Fiscal Year FY21-22

Total Indlwduals 1

The Provider shall demonstrate safisfactory progress towards the service targets through the submission of the Monthly
Status Report in Exhibit D3.

Temporary Assistance for Needy Families (TANF) Homelessness Prevention Grant — The applicability of this section
is identified in section B-1.3. of this Contract. Each month, the Provider shall provide eligible homelessness prevention
and/or case management services to the geographic area.

D-2.4.1. TANF Homelessness Prevention Activities — The TANF Homelessness Prevention Projects will serve a
minimum of 2 individuals and 1 households each month.

Fiscal Year FY21-22
Tofal Individuals 2
Total Households | 1

D-2.4.2. TANF Case Management Activities — The TANF Case Management Projects will serve a minimum of 2
individuals and 1 households each month.

Fiscal Year FY21-22
Total Individuals 2
Total Households 1 '

The Provider shall demonstrate satisfactory progress towards the service targets through the submission of the Monthly
Status Report in Exhibit D4.

In the event that the Provider has met the Annual Service Targets identified in Section D-3 prior to the end of the fiscal
year, the Monthly Deliverables identified in Section D-2 shall no longer apply for the remainder of the applicable fiscal year.
Forfixed price invoices, the Provider shall be required fo serve a minimum of 1 individualfhousehold per month for each
achieved service target, for the subsequent service months,

D-3.  ANNUAL SERVICEVDELIVERABL'ES

During each State Fiscal Yeér, the provider shall deliver.

D:3.1.

Challenge Grant - The applicability of this section is identified in section B-1.1. of this Contract. The Provider shall
deliver twelve (12) months of housing, program, and/er service needs to the geographic area.

D-3.1.1. Challenge Grant Housing Activities — The Challenge Grant Housing Projects will serve, at a minimum, the
following number of individuals each fiscal year.

Fiscal Year " FY21-22
Total Individuals 72

D-3.1.2. Challenge Grant Program Acfivities — The Challenge Grant Program Projects will serve, at a minimum, the
following number of individuals each fiscal year.

Fiscal Year FY21-22
Total Individuals NA

D-3.1.3. Challenge Grant Service Activities — The Challenge Grant Service Projects will serve, at a minimum, the
following number of individuals each fiscal year.

'
A}
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Fiscal Year | FY21-22
Total Individuals NA

The Provider shall demonstrate satisfactory progress towards the service targets through the submission of the Monthly
Status Report in Exhibit D2,

"Emergency Solutions Grant (ESG) — The applicability of this section s idenfified in section B-1.2. of this Contract, The

Provider shall deliver twelve (12) months emergency shelter for the homeless, expenses related to operating emergency .
shelters and providing essential services, street outreach for the homeless, and/or homelessness prevention and rapid re-
housing assistance to the gecgraphic area.

D-3.3.1. ESG Emergency Shelter Activities — The ESG Emergency Shelter Projects will serve, at a minimum, the
following number of individuals each fiscal year.

Fiscal Year FY21-22
Total Individuals NA

D-3.3.2. ESG Street Outreach Activities — The ESG Street Outreach Projects will serve, at a minimum, the following
number of individuals each fiscal year.

Fiscal Year FY21-22 | =~ |
Total Individuals. NA

D-3.3.3. ESG Homelessness Prevention Activities — The ESG Homelessness Prevention Projects will serve, at a
minimum, the following number of individuals each fiscal year. '

Fiscal Year , FY21-22
Total Individuals 12 :

D-3.3.;i. ESG Rapid Re-Housing Activities - The ESG Rapid Re-housing Projects will serve, at a minimum, the
following number of individuals each fiscal year.

Fiscal Year FY21-22
Totd! Individuals 12

The Provider shall demonstrate satisfactory progress towards the service targets through the submission of the Monthly
Status Report in Exhibit D3.

Temporary Assistance for Needy Families (TANF) Homelessness Prevention Grant — The applicability of this section
is identified in section B-1.4. of this Contract. The Provider shall deliver twelve (12) menths homelessness prevention
and/or case management services fothe geographic area.

D-3.4.1. TANF Homelessness Prevention Activities ~ The TANF Homelessness Prevention Projects will serve, at a
minimum, the following number of individuals and households each fiscal year.

Fiscal Year FY21-22
Total Individuals 24
Total Househol_ds Coq2

D-3.4.2. TANF Case Management Activities — The TANF Case Management Projects will serve, at a minimum, the
following number of individuals and households each fiscal year.

Fiscal Year Fy21-22
Total Individuals 24
Total Households 12

The Provider shall demonstrate safisfactory progress towards the service targets through the submission of the Month[y
Status Report in Exhibit D4

AN
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MONTHLY STATUS REPORTS

Attachment D2 - Challenge Grant Monthly Status Report
Attachment D3 ~ Emergency Solutions Grant Monthly Status Report
Attachment D4 — Temporary Assistance for Needy Families (TANF) Homelessness Prevention Grant Monthly Status Report

|
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.. ATTACHMENT D2 ~ CHALLENGE GRANT MONTHLY STATUS REPORT

dropdown o | Provider Name

prepopulate Contract #

dropdown

Monthly Status Report

Month of Services

ATTESTATION: By completing this report, | certify to the best of my knowledge and belief that the report is true, complete and accurate and
the expenditures, disbursements and cash receipts are for the purpose and objectives set forth in the terms and conditions of the

Award. | am aware that any false, fictitious, or fraudulent information or the omission of any material fact, may subject me to criminal, civil
or administrative penalties for fraud, false statement, false claims, or otherwise. Additionally, I certify that all invoices supporting this report
have been submitted to the Department in accordance with this agreement.

Name & Title of Agency COfficial

.Date

Challenge Grant Deliverables
(minimum monthly deliverable for activity)

Housing Need
#

LProgram Need

Service Need
#

Total Individuals Served by Activity (Monthly)

Total Individuals Served by Activity (Year to Date) ' .

Challenge Grant Oufput Measures

Housing Need

Program Need

Service Need

New Individuals Served this Month

Individuals with Increased Income (benefits)

Individuals with Increased Income (employment)

Individuals Connected to Housing Case Management

Individuals Permanently Housed

Average Financial Agsistance Provided

Remaining Stably Housed 3 months

6 months

9 months

12 months

Total Individuals Housed by Challenge
Grant Funding

Individuals Remaining Stably Housed by
Challenge Grant Funding

Percentage Remaining Housed by

Challenge Grant Funding #DIVIO!

HDIV/O0!

#DIV/O!

. #DIV/O!
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ATTACHMENT D3 ~ EMERGENCY SOLUTIONS GRANT MONTHLY STATUS REPORT

=

ropdown . Provider Name

Monthly Status Report

p

repopulate Confract #

{

d ropdcwn

Month of Services

ATTESTATION: By completing this report, | certify to the best of my know]edge and belief that the report is true, complete and accurate and
the expenditures, disbursements and cash receipts are for the purpose and objectlves set forth in the terms and conditions of the

Award. | am aware that any false, fictitious, or fraudulent information or the omission of any material fact, may subject me to criminal, clvil

or administrative penalties for fraud, false statement, false claims, or otherwise. Additionally, I certify that all invoices supporting this- report

have been submitted to the Department in accordance with this agreement

Name & Title of Agency Official Date
. . Street Emergency . Rapid
Emergency Solutions Grant Deliverables Prevention .
(minimum monthly deliverable for activity) Outreach | Shelter # 4 Rehousmg':m
Total Individuals Served by Activity (Monthly)
Total Individuals Served by Activity (Year to Date) ;
Emergency Soluticns Grant Qutpuf Measures Olslttll:::::h ‘ En;tle‘lgte:rc_y Prevention Reﬁgﬂgng
New Individuals Served this Month ‘ ’ : ,
Individuals with Increased Income (benefits)
Individuals with Increased Income (employment)
Individuals Connected to Housing Case Management
Individuals Permanently Housed
Average Financial Assistance Provided _ $ - - $ . -
Remaining Stably Housed 3 months 6 months 9 months 12 months
Total Individuals Housed by Emergency Solutions Grant Funding
Iridividuals Remaining Stably Housed by Emergency Solutions Grant
Funding '
Percentage Remaining Housed by Emergency Solutions Grant ADIVIO] ADIVIOI #DIVIO! ADIVIO!
Funding ) ) ' '
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ATTACHMENT D4 - TEMPORARY ASSISTANCE FOR NEEDY FAMILIES (TANF)

Office.on Homelessness
Unified Homelessness Confract

dropdoWn .

Provider Name

. HOMELESSNESS PREVENTION GRANT MONTHLY STATUS REPORT

Monthly Status Report

prepopulate

Contract #

dropdown !

| Month of Services

have been submitted to the Department in actordance with this agreement,

ATTESTATION: By completing this report, | certify to the best of my knowledge and belief that the report is true, complete and accurate and
the expenditures, disbursements and cash receipts are for the purpose and cbiectives set forth in the terms and conditions of the

Award. | am aware that any false, fictitious, or fraudulent information or the omission of any material fact, may subject me to criminal, civil

or administrative penaities for fraud, false statement, false claims, or otherwise. Additionally, | certify that all invoices supporting this report

Name & Title of Agency Official

. fDéte

B

TANF Homelessness Prevention Grant Deliverables J
J(minimum monthly deliverable for activity = households/individuals)

i

Financial

Assistance -

5
\

“.-|Case Management

it

Total Individuals Served by Activity (Monthly)

Total Households Served by Activity (Monthly)

Total Individuals Served by Activity (Year to Date)

Total Households Served by Activity (Year to Date)

TANF Homelessness Prevention Grant Output Measures

Financial

Assistance

Case Management

New Individuals Served this Month | |

- Individuals with Increased Income (benefits)

Individuals with Increased Income (empioyment)

Average Financial Assistance Provided

Remaining Stably Housed 3 months 6 months

9-months

12 months

Total Individuals Housed by TANF Grant Funding

Individuals Remaining Stably Housed by TANF Grant
Funding .

Percentage Remaining Housed by TANF Grant

Funding . #DIVIO!

#DIVIO! I#DIVIO! .

#DIV/OF
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EXHIBIT E ~ MlNlMUM PERFORMANCE MEASURES
MINIMUM PERFORMANCE MEASURES (DELIVERABLES)

The Provider shall achieve the following minimum performance measures for the duration of this Contract. The acceptance of
performance measures for each unit of service specified in Section D-1 shall be made independently using the Monthly Status
Report idenfified in Attachments D2-D4. The Provider's failure to achieve the minimum performance meastre for any unit of service
shall not prevent acceptance of performance measures for any other unit of service.

The minimum performance measures established in Section D of this Contract, and in the Monthly Status Reperts identified in
Attachments D2-D4 pursuant to Section 2.4.2 of the CF Standard Contract shall be maintained by the Lead Agency for the term of
this Contract. The performance standards are evaluated each Fiscal Year (FY) within the Contract based on  data provided in the
Monthly Status Reports.

E-1.1. Challenge Grant-The appl|cab|l1ty of this section is identified in section B-1.1. of this Contract. Performance measures
will specifically address the housing, service, and program needs included in the CoC plan pursuant to Section 420.622(4),
- Florida Statutes. -

E-1.2. Emergency Solutions Grant (ESG) - The applicability of this section is identified in section B-1.2. of this Contract.
Performance measures will specifically address the program compenents referenced in 24 CFR Part 576 Subpart B.

E-1.3. Temporary Assistance for Needy Families (TANF) Homelessness Prevention Grant — The applicability of this section
. jsidentified in section'B-1.3. of this Contract. Performance measures will specifically address the requirements set forth in
Section 414.161(5), Florida Statutes, and are as follows:

E-1.3.1. Atleast eighty-five percent (85%) of households assisted shall remain stably housed and avoid becoming
homeless for at least twelve (12) months following the last date of assistance provided.

E-1.3.2. One hundred percent (100%) of households deemed eligible to receive assistance will have a case plan
documenting the amount and type of assistance provided, steps to achieve housing stability, and the anticipated
date of plan completion.

PERFORMANCE MEASURES FOR THE ACCEPTANCE OF DELIVERABLES

E-2.1. -The Provider's failure to achieve the minimum service levels for any of the deliverables identified in Section D-2 shall not
prevent acceptance of deliverables and payment for any other funding stream invoiced for under this Contract,

E-2.3. Challenge Grant - The applicabillty of this section is identified in section B-1.1. of this Contract. For the acceptance of
deliverables, the Provider shall meet or exceed the minimum targets specified herein. The supporting documentation to
ven ' successful comy letlon is referenced in Exhibit E2. __

!

Challenge Grant Housrng Activities — The Challenge Grant Housmg 100% of rndrvrduals served by
Projects will serve a minimum number of individuals, as identified in section Challenge Grant Housing Activities on
D-2.2.1. (Monthly) and D-3.2.1. (Annual). an annual basis

Challenge Grant Program Activities — The Challenge Grant Program 100% of individuals served by
Projects will serve a minimum number of individuals, -as identified in section Challenge Grant Program Activities on
D-2.2.2. {Monthly) and D-3.2.2. (Annual). an annual basis

Challenge Grant Setvice Activities — The Challenge Grant Service Projects | 100% of individuals served by

will serve a minimum number of individuals, as identified in section D-2.2.3. Challenge Grant Service Activities on
(Monthly) and D-3.2.3. (Annual). an annual basis

E-24. Emergency Solutions Grant (ESG) — The applicability of this section is identified in section B-1.2. of this Contract. For
the acceptance of deliverables, the Provider shall meet or exceed the minimum targets specified herein. The supporting
documentatlon to verify successful completion is referenced in Exhibit E3.

ECriteria foNEValuatno|Completionygy

ESG Emergency Shelter Activities - The ESG Emergency Shelter 100% of individuals served by ESG
Projects will serve a minimum number of individuals, as identified in section Emergency Shelter Activities on an
D-2.3.1. (Monthly) and D-3.3.1. (Annual). annual basis
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ESG Street Outreach Activities — The ESG Street Outreach Projects will
erve a minimum number of individuals, as identified in section D-2.3.2,
(Monthly) and D-3.3.2. (Annual).

100% of individuals served by ESG
Street Outreach Activities on an annual
basis

ESG Homelessness Prevention Activities - The ESG Homelessness
Prevention Projects will serve a minimum number of individuals, as identified
in section D-2.3.3. (Monthly) and D-3.3.3, (Annual).

100% of individuals served by ESG
Homelessness Prevention Activities on
an annual basis

ESG Rapid Re-Hbusing.Activities - The ESG Rapid Re-Housing Projects
will serve a minimum number of individuals, as identified in section D-2.3.4.

(Monthly) and D-3.3.4. (Annual).

100% of individuals served by ESG
Rapid Re-Housing Activities on an

annual basis

Temporary Assistance for Neédy Families (TANF) Homelessness Prevention Grant-The épp]icabi[ity of this section
is identified in section B-1.3, of this Contract. For the acceptance of deliverables, the Provider shall meet or exceed the
minimum targets specified herein. The supporting documentation to verify successful completion is referenced in Exhibit
E4.

L lemmum;S

TANF Homelessness Prevention Activities ~ The TANF Homelessness 100% of individuals and 100% of

Prevention Projects will serve a minimum number ¢f individuals and households served by TANF
households, as identified in section D-2.4.1. (Monthly) and section D- Homelessness Prevention Activities on.an
3.4.1. (Annual). annual basis

TANF Case Management Activities — The TANF Case Management -100% of individuals and 100% of
Projects will serve a minimum number of individuals and households, as households served by TANF Case
identified in section D-2.4.2. (Monthly) and section D-3.4.2. {(Annual). . |-Management Activities on an annual basis

E-2.6. For sections E-2.3;, E-24., and E-2.5. (as applicablej listed-above, the Provider must maintain documentation to support
proof of service delivery, lncludlng but not limited to: receipts, case notes, homeless verification/eligibility forms, receipts

for any direct client/shelter costs, lease agreements, utility bills, HMIS reports, etc.

.

PERFORMANCE STANDARDS STATEMENT

In accordance with Section 402.73(1), Florida Stafutes, and Rule 65-29,001, Florida Administrative Code, by execution of this
Contract the Provider hereby acknowledges and agrees that its performance under the Contract must meet the standards set forth
above and will be bound by the conditions set forth in this Contract. if the Provider fails to meet these standards, the Lead Agency,
at its exclusive option, may allow up to six (6) months for the Provider to achieve compliance with the standards. If performance
deficiencies are not resolved to the satisfaction of the Lead Agency within the prescribed time, and if no extenuating circumstances
can be documented by the Provider to the Lead Agency's satisfaction, the Lead Agency must cancel the Contract with the Provider.
The determinaticn of the extenuating or mitigating circumstances is the exclusive determination of the Lead Agency.

BACK-UP DOCUMENTATION REQUIREMENTS

Attachment E2 ~ Challenge Grant Back-up Documentation Requirements
Attachment E3 - Emergency Solutions Grant Back-up Documentation Requirements
Attachment E4 — Temporary Assistance for Needy Families (TANF) Homelessness Prevention Grant Back-up Documentation

Requirements
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ATTACHMENT E2 - CHALLENGE GRANT BACK-UP DOCUMENTATION REQUIREMENTS

The applicability of this section Is identified in section B-1.1. of this Contract.

A complete and accurate Monthly Status Report and [nvoice and Match Report (including Roll-up Report) are required for payment from the
Lead Agency. Additional backup decumentation required for payment is identified below and sorted by Monthly Deliverables identified in
section D-2.1. of this Contract. Challenge Grant activities must provide a detailed expenditure report.

Below are examples of backup documentation that may fall into the identified categories.

Challenge Grant Housing Activities

« Prevention RentalMortgage Assistance
o Past Due Notice
o Copy of Lease Agreement (first page and signature page) or Landlord Agreement Form with signatures
o Payment Statement/Invoice
o Proof of Payment (cleared check, receipt, financial ledger, efc.)
¢  Prevention Utility Arrears Assistance
o Past Due Nofice
o Proof of Address (see lease agreement above)
o Payment Statement/invoice - o
o Proof of Payment {cleared check; receipt, financial ledger, efc.)
»  Rapid Rehousing Rental Assistance (deposit and subsequent months rental assistance)
o Copy of Lease Agreement (first page and signature page) or Landlord Agreement Form with signatures
o Proof of Payment (cleared check, receipt, financial ledger, etc.)
e Rapid Rehousing Utility Assistance
o Letter Stating Amrears from Utility Company
o Deposit Requirements/Information from Utility Company
o Proof of Payment (cleared check, receipt, financial Iedger efc.)
e Shelter Operations
o ltemized Receipts for Eligible-Purchases (including but not limited to supplies, phonefutilities, and otheroperatmg
expenses)
Case Management
o Time Card/Sheet documenting the Hours dedicated to the Case Management Services Provided
o Pay Stub of Staff Member being paid :

Challenge Grant Program Activities

o (Case Management
o Time Card/Sheet documenfing the Hours dedicated fo the Case Management Services Provided
o Pay Stub of Staff Member being paid -

Challenge Grant Service Activities

.o Case Management
o Time Card/Sheet documenting the Hours dedicated to the Case Management Services Provided
o Pay Stub of Staff Member being paid
o Street Quireach ‘
o ltemized Receipts for Eligible Purchases that address urgent needs such as meals, blankets, clothes, and/for toilstries
Transportation g
o Travel Reimbursement for Staff Members
. = Mieage documentation requires use of the DCF Travel Form
o Program Participants’ Use of Public Transportation
= Bus Passes — itemized distribution of bus passes by recipient
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ATTACHMENT E3 — EMERGENCY SOLUTIONS GRANT BACK-UP DOCUMENTATION REQUIREMENTS

The applicability of this section is'identified in section B-1.2. of this Contract. '

A complete and accurate Monthly Status Report and Invoice and Match Report {including Roll-up Repoﬂ) are required for payment from the
Lead Agency. Additional backup documentation required for payment is identified below and sorted by Monthly Deliverables identified in
section D-2.2. of this Contract. Emergency Solutions Grant activities must provide a detailed expenditure report.

Emergency Soluticns Grant Prevention Activities

s Prevention Rental/Mortgage Assistance

o Past Due Notice

o Copy of Lease Agreement (first page and signature page) or Landlord Agreement Form with signatures

o Payment Statement/Invoice

o Proof of Payment (cleared check, receipt, fi nanC|aI ledger, efc.)
o Prevention Utility Arrears Assistance

o Past Due Nofice ‘

o Proof of Address (see lease agreement above)

o Payment Statement/Invoice

-0 Proof of Payment (cleared check, receipt, financial ledger, etc.)
e  Case Management

o Time Card/Sheet documentlng the Hours dedicated to the Case Management Services Provided

o Pay Stub of Staff Member being paid

Emergency Solutions Grant Rapid Rehousing Activities

s Rapid Rehousing Rental Assistance (deposit and subsequent months rental assistance)
o Copy of Lease Agreement (first page and signature page) or Landlord Agreement Form with 3|gnatures
o Proof of Payment (cleared check, receipt, financial ledger, etc.)
¢ Rapid Rehousing Utility Assistance
o Letter Stating Arrears from Utility Company
o Deposit Requirements/information from Utility Company
o Proof of Payment (cleared check, receipt, financial ledger, etc.)
« Case Management
o Time Card/Sheet documenting the Hours dedicated to the Case Management Services Provided
o Pay Stub of Staff Member being paid
Emergency Solutions Grant Street Outreach Activities
e Case Management
o Time Card/Sheet documenting the-Hours dedicated to the Case Management Services Provided
o Pay Stub of Staff Member being paid
o Engagement _
' o ltemized Receipts for Eligible Purchases that address urgent needs such as meals, blankets clothes, and/or toiletries
o Transportation
o Travel Reimbursement for Staff Mem bers
»  Mileage documentation requires use of the DCF Travel Form
o Program Participants’ Use of Public Transportation
" = BusPasses - itemized distribution of bus passes by recipient
Emergency Solutions Grant Emergency Shelter Activities _
+ Essential Services
o Case Management
=  Time Card/Sheet documenting the Hours dedicated to the Case Management Serwces Provided
. = Pay Stub of Staff Member being paid
e Shelter Operations

o ltemized Receipts for Eligible Purchases (including but not limited to supplies, phone/utilities, and other operating
expenses)

-
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ATTACHMENT E4 - TEMPORARY ASSISTANCE FOR NEEDY FAMILIES (TANF)

HOMELESSNESS PREVENTION GRANT BACK-UP DOCUMENTATION REQUIREMENTS.

The applicability of this section is identified in section B-1.3. of this Contract.

A complete and accurate Monthly Status Report and Invaice and Match Report (including Roll- -up Report) are required for payment from the -
Lead Agency. Additional backup decumentation required for payment is identified below and sorted by Monthly Deliverables identified in
section D-2.3. of this Contract. TANF Homelessness Prevention Grant activities must provide a detailed expenditure report.

TANF Homelessness Prevention Grant Financial Assistance Activities

« Prevention RentaliMorlgage Assistance
o Past Due Notice _
o Copy of Lease Agreement (first page and signature page) or Landlord Agreement Form with signatures
o Payment Statement/Invaice
o Proof of Payment (cleared check, receipt, fi nancial ledger, etc.)

s Prevention Ufility Arrears Assistance
o Past Due Nofice
o Proof of Address {see lease agreement-above)
o Payment Statement/Invoice R
o Proof of Payment (cleared check, receipt, financial ledger, etc.)

TANF-Homelesshess Prevention Grant Case Management Activities

o Time Card/Sheet documenting the Hours dedicated to the Case Management Services Provided -
e Pay Stub of Staff Member being paid
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F1.  BUDGET

F-1.1.

Office on Homelessness

Unified Homelessness Contract
EXHIBIT F - METHOD OF PAYMENT

The Provider shall submit separate line item budgets and narratives for each funding stream included in this Contract. The
budgets must be approved in writing by the Contract Manager. Changes to the budget do not require an amendment unless
the award total for the funding stream changes. Any change must be approved by the Lead Agency and the Department
(Contract Manager andfor Office on Homelessness) prior to implementation through a technical adjustment.

F-1.1.1. Budget.Changes - The Provider must submit to the Lead Agency a written request for budget changes and
obtain written approval before a change is implemented. Such changes between categories within a funding

stream may be allowed if the following conditions are met and do not require an amendment: : l

F-1.1.1.1. There is no change in the scope or abjectives of the contract.

F-1.1.1.2. The changes do not increase or decrease the total fiscal year budget amount per funding
sfream as applicable and identified in sections F-2.1.1., F-2.1.2,, F-2.1.3., and F-2.1.4. below.

F-1.1.1.3. There is another category in the budget from which funds can be shifted. h

F-1.1.14. The changes do not involve establishing a new category.

F-1.1.1.5. Budget changes which do not meet the above conditions will require a properly executed

F-2, PAYMENT CLAUSE

This is a one-year cost reimbursement contract for the provision of services to homeless persons. The Lead Agency shall
pay the Provider for the delivery of service units provided in accordance with terms of this centract fora  total dollar
amount not to exceed $57,491 subject to availability of funds. The total contract amount shall'be allocated as follows:

F-2.1.

2021-2022

contract amendment, signed by the Provider and the Lead Agency on or before the effective
date of implementation. '

$57,491
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F-2,1.2. Challenge Grant- The Lead Agency agrees to reimburse for allowable costs listed below for Challenge Grant
Activities:

| NIT OF SERVICE |
2021-2022 | One Yearof Eligible Challenge Grant Activiies - $275600

F-2.1.3. Emergency Solutions Grant {ESG) - The Lead Agency agrees to reimburse for aIIowabIe costs listed below for
ESG Activities: .

2021-2022

One Year of Eligible ESG Activities

F2.14. Temporary Assistance for Needy Families (TANF) Homelessness Prevention Grant —The Lead Agency
’ ragrees to reimburse for. allowable;costslisted below for TANF Home!essness Prevention Grant Actlwt[es

One Year of Eligible TANF Homelessness Prevention
2021-2022 . Grant Activities 315,641

F-2.1.5. The Provider shall deliver quarterly reconciliations to the Lead Agency for this Contract, This report must
--reconcile actual expenditures tc payments issued by the Lead Agency. The-Lead Agency reserves the
right to request reimbursement for payments issued fo the Provider that exceed the eligible expenditures
documented during the quarter being reviewed.

F-2.2. Cost Reimbursement - Costs associated with carrying out services under this contract wil first be paid by the Provider: The

Provider will submit invoices for eligible costs to the Lead Agency for reimbursement in accordance with  the Department of
Financial Services Reference Guide for State Expenditures which is incorporated by reference,

F-2.2.1. Challenge Grant- The aﬁpllcablllty of this section is identified in sections B-1.1. and F-2.1.2, of this Contract,
The Challenge Grant is a cost reimbursement grant funded by state funds pursuant to program guidelines under
Section 420.622(4), Florida Statutes. The Lead Agency shall reimburse the Provider for allowable expenditures
incurred pursuant to the terms of this Contract for a total dollar amount ldentlf ed in section F-2.1.2,, subject to
avallability of funds.

F-2.2.2. Emergency Solut_lons Grant (ESG) - The applicability of this section is idenified in sections B-1.2. and F-2.1.3.
of this Contract. The ESG is a cost reimbursement grant funded by federal funds pursuant to program guidelines
under 24 CFR Part 576 and 2 CFR Part 200. The Lead Agency shall reimburse the Provider for allowable
expenditures incurred pursuant to the terms of this Contract for a total dollar amount identified in section F-2.1.3,,
subject to availability of funds.

F-2.2.3. Temporary Assistance for Needy Families (TANF) Homelessness Prevention Grant — The applicability of
this section is identified in sections B-1.3. and F-2.1.4. of this.Contract. The TANF Homelessness Prevention
Grant is a cost reimbursement grant funded by federal funds pursuant to program guidelines under the TANF
Block Grant, 45 CFR Part 260, 2 CFR Part 200, and Section 414.161, Florida Statutes. The Lead Agency shall
reimburse the Provider for allowable expenditures incurred pursuant to the terms of this Contract for a total dollar
amount identified in section F-2.1.4., subject to availability of funds.

INVOICE REQUIREMENTS ' |

F-3.1. The Provider shall be paid in accordance with the schedule of payment specified in Section F-1.1. To receiQe payment, the

Provider shall deliver the supporting documentation to verify successful-completion, identified in Attachments E2-E4 of this
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F3.2.

F-3.3.

F-3.4.

F-3.5.

F-3.6.

F-3.7.

F-3.8.

Office on Homelessness
Unified Homelessness Contract
Contract no later than 5 days after the completion of each month of service. '
The Provider shall submit invoices using the templates provided in Attachments F2-F4. Invoices submitted for various
services under this grant shall be evaluated for completeness and accuracy for payment independently of each other.

The Provider may submit invoices and supporting documentation electronically, provided the invoice submission is clearly
legible and contains a full-color electronic signature by the Provider's designated representative attesting to the
completeness and accuracy of the submission and all supportive documentation for payment under cost reimbursement.

The Provider shall submit a final invoice for payment no later than 5 days after the end of each Stafe Fiscal Year
associated with this Contract, after the expiration of this Contract, or after this Contract has been termmated for any
reason.

F-3.4.1. Failure to submit a imely final invoice will result in a forfeiture of all rights to payment and the Lead Agency shaII
not honor any requests submitted after the aforesaid time period.

F-3.4.2. The Lead Agency shall withhold any payment due until the reports required by Attachments F2-F4 have been
submitted by the' Provider and accepted by the Lead Agency.

Pursuant to Section 215.971, Florida Statutes, as a Provider of federal or state financial assistance, the Provider may
expend funds only for allowable costs resulting from obligations incurred from July 1, 2021 through June 30, 2022, in
accordance with the Depariment of Finaricial Services Reference Guide for State Expenditures which is  incorporated by
reference. A copy can be obtained upon request to the Contract Manager or can be located on the Florida Deparfment of
Financial Services website.

F-3.5.1. Pursuant to Section 215.971. Florida Statutes, any balance of unobligated funds which has been advanced or
paid must be refunded to the Lead Agency.

F«3.5.2. Pursuant fo Section 215.971, Florida.Statutes, any funds paid in excess of the amount to which the Provider is
entitled under the terms and conditions of this contract must be refunded to the Lead Agency.

Payment shall be contingent upen receiving and accepting the invoice and all required reports and supporting

documentation submitted fo the Lead Agency.

The Lead Agency shall approve payments foliowing receipt of documentaticn of compliance with the Performance Measures
for Acceptance of Deliverables in Section E and applicable supporting documentation outlined in section F-4.1.

Invoice Approval Process

F-3.8.1. The Lead Agency will have up toten (10) calendar days from receipt of the invoice to approve or disallow
proposed expenditures listed or-document the incompleteness of the supporting documentation.

F-3.8.2. In the event of late invoice submission where multiple invoices are submitted, invoices shall be processed in the
order the invoice was due for submission. Subsequent invoices will not be considered received until all
outstanding invoices have been submitted and approved for payment.

F-3.8.3. Disallowance of proposed expenditures or incomplete supporting documentafion wil result in rejection of the
invoice. The Lead Agency will submit to the Department who has final decision for rejecfion(s)-and corrective
action(s) that must be taken by the Provider in order to process the invoice for payment. The Provider will have
five (5) working days from the date of rejection of the initial invcice to make the requested changes and

- resubmit for payment @ corrected and accurate invoice that is accepted and approved by the Lead Agency and
the Department (Contract Manager).

F-4. SUPPORTING DOCUMENTATION FOR INVOICE APPROVAL

F-4.1.

Documentation of all expenses incurred under a cost reimbursement grant must accompany the properly completed
invoice. In addition, documentation also includes, but is not limited to the following:

F-4.1.1. Professional Service Fees on a Time/Rate Basis — The invcice must include a general statement of the
services being provided. The time period covered by the invoice, as well as the hourly rate multiplied by the
number of hours worked, must be stated. Supporting documentation must be included detailing the hours
represented on the invoice. Such documentation should include timesheets, or a time log and copies of canceled
payroll checks or payroll register. The State’s Chief Financial Officer (CFO) reserves the right to require further
documentation on an as needed basis.
F-4.1.2. Postage and-Reproduction Expenses ~ Purchases made from outside vendors must be supported by paid
invoices or receipts. Purchases for all in-house postage (e.g. postage meter) and reproduction expenses must be
supported by usage logs or similar documentation.

N
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F-4.4.

F-4.5,
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F-4.1.3. Expenses - Receipts are required for all expenses incurred (e.g., office supplies, printing, long distance

telephone calls, efc.).

The Provider must submit an itemized invoice by expenditure category {salaries, travel, expenses, etc.) which includes any
and all services under this Contract along with required documentation of all expenses for COST REIMBURSEMENT
activities. The Provider is required to maintain detailed supporting documentation and to make it~ available for audit
purposes. By submission of the payment request, the Provider is certifying that the detailed documentation to support
gach item on the itemized invoice is on file and is available for audit.

. F-4.21, Salaries - A payroll register, or similar documentation should be maintained. The payroll register should show

gross salary charges, fringe benefits, other deductions, and net pay. If an individual for whom reimbursement is
being claimed is paid by the hour, a document reflecting the hours worked multiplied by the rate of pay will be
acceptable. Costs should only be attributed for work on the funding stream billed.

F-4.2.2. Fringe Benefits ~ Fringe benefits should be supported by invoices showing the amount paid on behalf of the
employee (e.g., insurance premiums paid). Costs associated with staff salaries need to be dlrectly attributed to
the duties under the funding stream billed.

F-4.2.3. Travel —For all fravel expenses, a Department travel voucher, Form DFS-AA-15 (state of Florida Voucher for

Reimbursement of Traveling Expenses) must be submitted. Original receipts for expenses incurred during
officially authorized travel (e. g-, car rental, air transportation, parking, lodging, tolls, etc.) are required for
reimbursement. Section 287.058(1)(b), Florida Statutes, requires that bills for-any travel expense shall e
submitted in accordance with Section 112.061, Florida Statutes, governing payments by the state for traveling
expenses. CFOP 40-1 (Official Travel of DCF Employees and Non-Employees) provides further explanation,
clarification and instruction regarding the reimbursement of travel expenses necassarily incurred during the
performance of official state busiriess. ESG funds may be used for travel when such travel is to a HUD
sponsored training.
All supporting documentation submitted shall be maintained in support of expenditure payment requests for cost
reimbursement contracts. Documentation for each-amount for which reimbursement is being claimed must indicate that the
item has been paid. Each piece of documentation should clearly reflect the dates of service and client being served, if
applicable. Only expenditures for categories in the approved agreement budget may be reimbursed. These expendltures
must be allowable (pursuant to law) and directly related to the services being provided. ‘
The Provider must maintain records decumenting the total number of clients and names {or unique identifiers) of clients to
whom services were provided and the date{s) on which services were provided so that an audit trail documenting service
provision is available. Any payment requested under the terms of this contract may be withheld until the evaluation and
reports due from the Provider, and adjustments thereto have been received and approved by the Lead Agency.

Match Requirements

F-4.5.1 Match does not require the same type of funding as the incured expenses, but its source must be used in a
manner consistent with providing services to homeless persens and those at risk of becoming homeless and
must be provided after the date this Contract is executed,

F-4.5.2. Section 420.622(4)(a). Florida Statutes, provides language pertaining to matchmg funds or in-kind support
required of the Provider for the Challenge Grant.

.F-4.5.3. Pursuant to 24 CFR Part 576.201, a matchof 100% is required for funds received under ESG, Pursuant o 24

CER Part 576.100, the Office on Homelessness will pass along the state's match exemption of $100,000 (in total)
to providers who lack-capacity. These providers will be identified by the Office on Homelessness.

F-4.5.4. There must be specific documentation as to the date, amount, and source of all matching contributions.
F-4.5.5. The matching requirement may be met by one or more of the following:
F-4.5.5.1. Cash expended for allowable costs by the Provider.

F-4.5.5.2. Noncash contributions which are defined as the value of any real property, equipment, goods,
or services contributed to the program, provided that if the Provider had to pay for them with
grant funds, the costs would have been allowable. Noncash contributions may also include the
purchase value of any donated building.

To determine the value of any donated material or building or of any lease, the Provider must
use amethod to reasonably calculate to establish the fair market value at the time of the
donation.

Services provided by individuals must be valued at rates consistent with those ordinarily paid

44



F-6.

Office on Homelessness
) . Unified Homelessness Contract
for simitar work in the Provider's organization. If the Provider does not have employses

performing similar work, the rates must be consistent with those ordinarily paid by other
employers for similar work in the same labor market.

Some noncash contributions are real property, equipment, goads, or services that, if the
Provider had to pay for them with grant funds, the payments would have been indirect costs.
The value of materials used to improve/remodel, the fair market rental value of the space
being utilized for the period, and/or the lease expense paid by the organization or donated to
the organization at fair market value. Volunteer services and donated professional services
are to be valued at their actual fair market value within the community.

Eligible match includes the value of gocds and services, buildings and land, equipment,
furnishings, supplies, staff, administrative support, volunteer manpower, donations, grants,
cash, contributions, and rent, utility, insurance, and maintenance expenditures.

F-4.5.8. The matching requirement identified above may not be met by using funds from this Contract.

F-4.5.7. The Provider shall deliver quarterly reconciliations to the Lead Agency fo account for match provided in this
Contract. The Lead Agency reserves the right to request reimbursement for payments issued to the Provider
when sufﬁcient evidence of matching funds is hot provided and documented during the quarter being reviewed.

FINANCIAL CONSEQUENCES DELAYED PAYMENT, AND CORRECTIVE ACTION

5.4,

F-5.2.

F-5.3.

F-5.4.

This Contract shall have financial consequences related to failure of the Provider to perform under the terms of the
Contract and pursuant to Sections 287.058(1)(h) and 215.971(1)(c), Florida Statutes.

" F-5.1.1.- The Lead Agency may reduce the invoice submitted by the Provider, to reﬂect the financial consequence

assessed.

F-5.1.2. [f full payment was received by the Provider when a financial consequience should have been imposed, the
Provider shall make payable to the Lead Agency the amount of the penalty within 30 days after being notified in
writing by the Contract Manager. If the Provider fails to reimburse the Lead Agency, the Lead Agency has the
right to refuse to grant any new contract or contract awarded through the Lead Agency for any services, until
said ~reimbursement is received. o

Should the Provider fail to meet Monthly Deliverables specified in Section D-2 or fail to achieve the year to date target of
each prorated monthly deliverable, the Lead Agency, after determining the absence of mitigating circumstances, shall delay
payment at a rate of ten percent (10%) of the total invoice for each unmet deliverable. If the Provider exceeds the same
deliverable(s) during the subsequent invoice period and meets the year to date target of prorated deliverables, the Provider
may submit a supplemental invoice, demonstratlng the measure has been subsequently met and request payment of the
reduced (delayed) portion of the original invoice.

If the Provider does not meet an identified defiverable{s) during three months of this Contract, the Lead Agency shall apply
the Corrective Action provisions of Section 6.1 of this Contract. Corrective action plans required under Section 6,1 may
result in a reduction in future funding under this-Contract, through financial consequences or reallocation, determined at -
the Lead Agency’s sole discretion by criteria established within the corrective action plan. .

If the Provider does not submit an initial or corrected invoice within the required timeframes identified in section F-3.9. of

this Contract, the Lead Agency, after determining the absence of mitigating circumstances, shall apply a financial
consequence of five percent (5%) from the invoice payment.

' INVOICES

Aftachment F2 - Challenge Grant Invoice & Match Report

~ Attachment F2.1 - Challenge Grant Roll-up Repert

Attachment'F3 — Emergency Solutions Grant Invoice & Match Report

~ Attachment F3.1 - Emergency Solutions Grant Roll-up Report

Attachment F4 ~ Temporary Assistance for Needy Families (TANF) Homelessness Prevention Grant Invoice & Match Report
Attachment F4.1 - Temporary Assistance for Needy Families (TANF) Homelessness Prevention Grant Roll-up Report
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ATTACHMENT F2 —~ CHALLENGE GRANT INVOICE & MATCH REPORT .

CHALLENGE GRANT FEID # |Prepopulate
Provider [ "
Contract # Prepopulate - ro;;':; D'rqipdown‘
Invoice # Prepopulate
Invclce Dropdowri -+ Address [Prepopulate
Period . . :
For Use by Provider - . L L.
: Served - Previous Balance
OrgCode | Description | Do’ | this | Approved | Fayment | poymentls) | After This
. Month ] g ' Total Payment
60303037209 | Housing Need R R i 1?
60303038209 | Program Need 18 S\ S P
60303039209 | Service Need s ¥ N
| 60303040209 | Admin 5. % A
Total $ - _$ _$ _$
Match ‘_$ _$ e

By signing this invoice, | certify to the best of my knowledge and belief that the invoice is true, complete and accurate and the
expenditures, disbursements and cash receipts are for the purposes and cbjectives set forth in the terms-and conditions of the
Federal or State Award. | am aware that any false, fictitious, or fraudulent information or the omission of any material fact, may
subject me to criminal, civil or administrative penalties for fraud, false statements, false claims, or otherwise. Additionally, | certify
that all reports supportlng this i |nv0|ce have been submltted fo the Department in accordance with this agreement

[

Slgnature of ProwderOﬁ'c;aI — — Date Tltle of ProwderOﬁ‘mal -
For Use by Contract Manager Only L L L o X
Deliverables Met (if no, see Amount of Delayed o ; . .
delayed payment per contract Payment (for Unmet | § e Date of Invoice Received |~
section F-5.2) Service Deliverables) .
. ‘ ' ) | Recoupment of Delayed
e Payment (Previous o - ht Date Goods /
Yesle . | Unmet Service $ i Services Received
.| Deliverables Achieved) i _ |
WIIIaFlnancraI Consequence be Amount of Financal $ . Date Goods Inspected
applied? Consequence {Admin) i . ) and Approved
Yes/No - | TotalPaymentAmount | § = = - Date Invoice Approved’
Org Code see payment detail above Contract Manager Name ‘
OCA| Object | 751000 .
) | Category | 100379 Contract Manager Signature

REMAINDER OF PAGE INTENTIONALLY LEFT BLANK

. 46



Provider Name :_~
Contract Number

Month of Services L

:_'lr-lous.'ing Needs i '
. -Date Service,

Office on Homelessness
Unified Homelessness Contract

ATTACHMENT F2.1 - CHALLENGE GRANT ROLL-UP REPORT

T drcpd_t;wn
prepopulate

drgpdown R

HMIS Number ~

~ Provided (Client D) é-er?ice Provided ' ’ Vendor ;- - _Amoynt ~ "
1
2
3 . T
4
5
6
7
8
9 .
10
Total 8
oL T i : -
: Program Needs . ) ' ,
k. uD";‘nga%';/gcf Hﬂ(/é!:fezfggt))er Sierv[ceiF(ovidec‘i- ; ‘Veﬁdor(f Amourt
1
2
3
4
5
6 (
7 -
8
9
10 b
Total $
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 Service Needs . - . - o T Lo T s

Dete Service HIS Number . L ' e
" Provided - - .. (Clen/D) _Serw_chrowded . L :.\:/endor: :¢{\mqyr)»_t‘ .

—_

W 0~ o o B W N

—_
(]

Total $

” o | Total (8%) . §

. TOTAL AMOUNT SUBMITTED FOR PAYMENT |

Total $
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ATTACHMENT F3 - EMERGENCY SOLUTIONS GRANT INVOICE & MATCH REPORT

Cffice on Homelessness
. Unified Homelessness Contract

EMERGENCY SOLUTIONS GRANT FEID # | Prepopulate
Contract# Prepopulate Provider Name [Dropdown™ - " C :
Invoice# Prepopulate .
Inw.)lce Dropdown T Address Prelzpopulate
Period N
|For Use by Provider I . L
. Served ' Previous Balance
Org Code Description D_:t‘llzr this ABpﬁao‘zd T%?::tt Payment(s) | After This
. Month g , ; Total Payment
60303025209 | Street Outreach S AR LN AR
. Emergency NER 16 $ - $
60303029209 Shelter b |- P T
60303024209 | Prevention A IR
Repd 5 15 |5
80303021209 | p b g SN - I |
60303023209 | HMIS e A ¥ A
60303022209 | Admin ¥ P N |
Total .$. .$‘ : -$ -$
Match ¥ ' $ B

By signing this invoice, | certify to the best of my knowledge and belief that the invoice is true, complete and accurate and the
expenditures; disbursements and cash receipts are for the purposes and objectives sét-forth in the terms and conditions of the
Federal or State Award. | am aware that any false, fictifious, or fraudulent information or the omission of any material fact, may
subject me to criminal, civil or administrative penalties for fraud, false statements, false claims, or otherwise. Additionally, | certify

_that all reports supporting this invoice have been submitted to the Department in accordance with this agreement. —
T 'S'ignature of Provider Ofﬁcial Date Title of Provider Official
For'Usé by Contract ManagerOnly . -~ -~ ..~ ' "~ e
Deliverables Met (ifno, see ' Amount of Delayed ' $
delayed payment per contract Payment (for Unmet : , Date of Invoice Received
section F-5.2) Service Deliverables) - \ ;
S Recaupment of Delayed , '
Ves /'N6~ , Payment (Previous $ .|Date Goods/Services
A o Unmet Service - " . -|Received '
oo Deliverables Achieved) '
Will a Financial Consequence be Amount of Financial. $ Date Goods Inspected and
app]ieql? 7 Consequence (Admin) | - | Approved
Yes /_No‘ - Total Payment Amount _$ Date Invoice Approved ‘
;
Org. Code see payment detail above . Contract Manager Name '
. . OCA [ - Object | 780000 .
0 , Category | 100550 Contract Manager Signature
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ATTACHMENT F3.1 — EMERGENCY SOLUTIONS GRANT ROLL-UP REPORT

\

Provider Name |’ o vd[é[;down
Contract Number | - prepopt]late
Month of Services | - - . dropdovm. -
Street Outreach | z
(. DaSaks S M Senvics érbgqed o L Vendor Am{;@nt"
1
2
3
4
5
6
7
8
9 i
10
Total $
‘.Emergéﬁgy‘éhelter _~ .
K _/Q%reéi%rgféj . H%‘;eﬁ;’%?er | ,\S“er-t/iée;-."’rrg‘v[d’ed ' ‘ Vendor:; L ‘Amoun“t_‘ |
1 N
2
3
4
5
6
7 l
| 8
o
10
Total $
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j Honigl:gssﬁéss Pf;velitioq . | L
DateService ~ HMIS Number
-Provided - - "1 (ClientiD)

[

' Senvice Provided | . Wendor' - " Amount”

€ 0 N o o B~ W R |

—
<

Total $

",“Ré.p‘id Rehdusingj :
"' .DateSeriice ..  HMIS Number

. Povided - (ClientiD) ServiceProvided v f " Veridor* | Amggn_t;

W o ~ o o1 S~ W N |

—
(=]

Total \ $

JHomeI-ess Martagement Info-l'maiioﬂ Systém o ‘
" Dafe Service '

i, Seopodd Vel . o
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4

5
Total ' . $

AdministrativeCosts L . . o oo T T

Total (5%) $

' TOTAL AMOUNT SUBMITTED FOR PAYMENT -
Total . ' $
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ATTACHMENT F4 - TEMPORARY ASSISTANCE FOR NEEDY FAMILIES (TANF)

HOMELESSNESS PREVENTION GRANT INVOICE & MATCH REPORT

By signing this invoice, | certify to the best of my knowledge and belief that the invoice is true, complete and accurate and the
expenditures, disbursements and cash receipts are for the purposes and objectives set forth in the temns and conditions of the
Federal or State Award. | am aware that any false, fictitious, or fraudulent information or the emission of any material fact, may
subject me to criminal, civil or administrative penalfies for fraud, false statements, false claims, or otherwise. Additionally, | certify that
alI reports suppomng this | lnv0|oe have been submltted to the Department in accordance with thrs agreement

N

TANF HOMELESSNESS PREVENTION GRANT FEID # I Prepopulate
Contract # Prepopulate Provider Name | "~ ;. ‘Dropdown "
[nvoice # Prepopulate
Invoice L e T Address Prepopulate
Dt -+ Dfopdown . - .
Period T ' .
e o ' _For Use by Provider™." -, E B
‘ ;. Previous: Balance
- . Served ‘ Payment .
Org Code Description Deliverables Month Approved Budget Anzount Payment(s) | After Thls
_ Total Payment
Financial Individual e 8 K $
60303041209 Assistance Household S $r. T A .
Case Individual e X $
60303042209 Management | Household e $ ) - e . ;
60303043208 | Admin S T 5 . 3 $
Total $ $ $

.

Srgnature of Prowder Officidl

Date

— TrtleofLProvider Official

_For Use by Contract Mana _ger Only

Deiir/erables Met (if no. see
delayed payment per.contract

Amount of Delayed

Payment (for Unmet ",$ .

Date of Invoice Received |

section F-5.2) Service Deliverables) i
- s . Recoupment of Delayed .
" Yes FNo | Payment (Previous Unmet | $ i Date Goods/Services
- Service Deliverables Received
. v R B Achieved) .
Will a Financial Consequence be Amount of Financial Date Goods Inspected and |

applied? Consequence (Admin) I Approved | |
‘ " Yes/No " Total PaymentAmount [ § =~ = - Date Invoice Approved | -
Org Code _see payment detall above Contract Manager Name
OCA | HPGO0 _Object | 780000 Contract Manager Signature
EO | H6 Category | 100550 gersig

REMAINDER OF PAGE INTENTIONALLY LEFT BLANK

53



Office on Homelessness

Unified Homelessness Contract
ATTACHMENT F4.1 — TEMPORARY ASSISTANCE FOR NEEDY FAMILIES (TANF)

HOMELESSNESS PREVENTION GRANT ROLL-UP REPORT

Provider Name = ‘Eiroﬁdown' .
Contract Number prepopulate

Month of Services * .- <" :drépdqwn ‘

Financiai,Aési_stancé-ﬁenfalA‘ssiS'gancé‘ - . : LT o o
ites. ey o SeniooProided Ve . dnowt.
1 : .
2
3 } ‘
4
5
6
7
8
9 e -
10 '
Totdl $
: Fmanclal Asmstance _-___U‘.t'ility‘Assist_a!jce‘ | (
g it SeveoPrvded Vendot  Amm -
1
2
3 N
4
5.
6
77
-
9
10
Total $
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“Gass Hanagerhent

' Dagfoi%fnge H"(”éﬁg&’%‘)’” S SeNic::e_P}dvided ‘ . V'ent.?qulf\:. B . Amp’fy_nt‘ .
1
2
3
4
5
7
8
9
10
Total $

Admi"hiétrati\;e Costs-

Total (3%) $

TOTAL AMOUNT SUBMITTED FOR PAYMENT |
” | Total $
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ATTACHMENT 1

The administration of resources awarded by the Department of Children and Families and the Lead Agency to the provider may be subject to
audits as described in  this aftachment.

MONITORING

In addltlon to reviews of audits conducted in accordance with 2 Code of Federal Regulations (GFR) §§ 200.500- 200.521 and § 215.97, F.S,,

as revised, the Department and the Lead Agency may monitor or conduct oversight reviews to evaluate compliance with contract, management
and programmatic  requirements. Such monitoring or other oversight procedures may include, but not be limited to, on-site visits by
Department and Lead Agency staff, agreed-  upon procedures engagements as déscribed in 2 CFR § 200.425 or other procedures. By
entering info this agreement, the recipient agrees to  comply and cooperate with any monitoring procedures deemed appropriate by the
Department and the L.ead Agency. In the event the Department and Lead Agency determine thata  limited scope audit of the recipient is
appropriate, the recipient agrees to comply, with any additional instructions provided by the Department and Lead Agency  regarding such
audit. The récipient further agrees to comply and cooperate with any inspections, reviews, investigations, or audits deemed necessary by the
Department’s inspector general, the state’s Chigf Financial Officer or the Auditor General.

AUDITS

PART I: FEDERAL REQUIREMENTS
This part is applicable if the recipient is a State of local government or a non-profit organization as defined in 2 CFR §§ 200.500-200.521.

" In the event the recipient expends $750,000 or more in Federal awards during its fiscal year, the recipient must have a single or program-
specific audit conducted in accordance with the provisions of 2 CFR &§§ 200.500-200.521. The recipient agrees to provide a copy of the single
audit to the Department's Single Audit Unit and its contract manager. In the event the recipient expends less than $750,000 in Federal awards
during its fiscal year, the recipient agrees to provide certification to the Department’s Single Audit Unit and its contract manager that a single
audit was not required. In determining the Federal awards expended during its fiscal year, the recipient shall consider all sources of Federal
awards, including Federal resources received from the Department of Children & Families, Federal government (direct), other state agencies,
and other non-state entities. The determination of amounts of Federal awards expended should be in accordance with guidelines established
by 2 CFR §§ 200.500-200.521, An audit of the recipient conducted by the Auditor General in accordance with the provisions of 2 CFR Part

200.500-200.521 will meet the requirements of this part In connection with the above audit requxrements the recipient shall fulfill the
reqmrements relative to auditee responsibilities as prowded in 2 CFR § 200.508.

-~ >The schedule of expenditures should disclose the expendltures by contract number for each contract with the Department in effect during the

audit period. The financial statements should disclose whether or not the matching requirement was met for each applicable contract. Al

guestioned costs and liabilities due the Department shall be fully disclosed in the audit report package with reference to the specific contract
number.

PART [I: STATE REQUIREMENTS '
This part is applicable if the recipient is a nonstate entity as defined by Section 215.97(2), Florida Statutes.

In the event the recipient expends $500,000 or more ($750,000 or more for fiscal years beglnnlng on or after July 1, 2016) in state fi nancial
assistance during its fiscal year, the recipient must have a State single or project-specific audit conducted in accordance with Section 215.97,
Florida Statutes; applicable rules of the Department of Financial Services; and Chapters 10.550 {lccal govemmental entities) or 10.650
(nonprofit and for-profit organizations), Rules of the Auditor General. The recipient agrees to provide a copy of the single auditto-the -
Department's Single Audit Unit and its confract manager. In the event the recipient expends less than $500,000 (less than $750,000 for fiscal
years beginning on or after July 1, 2016) in State financial assistance during its fiscal year, the recipient agrees to provide certification to the
Department's Single Audit Unit and its confract manager that a single audit was not required. In determining the state financial assistance
expended during its fiscal year, the recipient shall consider all sources of state financial assistance, including state financial assistance
received from the Department of Children & Families, other state agencies, and other nonstate entities. State financial assistance does not
include Federal direct or pass-through awards and rescurces received by a nonstate entity for Federal program matching requirements.

CF 1120, Effective February 2017, (CF-1120-1516)

In connection with the audit requirements addressed in the preceding paragraph, the recipient shall ensure that the audit complies With the
requirements of Section 215.97(8), Florida Statutes. This includes submission of a financial reporting package as defined by Section
215.97(2), Florida Statutes, and Chapters 10.550 or 10.650, Rules of the Auditor General.

The schedule of expenditures should disclose the expenditures by contract number for each contract with the Department in effect during the
audit period. The financial statements should disclose whether ar not the matching requirement was met for each applicable contract. Al
questioned costs and liabilities due the Department shall be fully disclosed in the audit report package with reference to the specific contract
number.
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PART [ll: REPORT SUBMISSION
Any reports, management letters, or other information required fo be submitted to the Lead Agency pursuant to this agreement shall be
submitted within 180 days after the end of the provider's fiscal year or within 30 (federal) or 45 (State) days of the recipient’s receipt of the
audit report, whichever occurs first, directly fo each of the following unless otherwise required by Florida Statutes:

A. Point of Contact for this contract (1 copy)
Lindsey Rodea, Community

Impact Coordinator

Flagler Hospital, Inc.

100 Whetstone Place, Ste-303
St. Augustine, FL 32086

B. Reporting packages for audits conducted in accordance with 2 CFR Part 200 §§ 200.500-200.521, and required by Part | of this
agreement shall be submitted, when required by § 200,512 (d) by or on behaf of the recipient directly to the Federal Audit
Clearinghouse using the Federal Audif Clearinghouse's Internet Data Enfry System at:

http://harvester.census.gov/fac/collect/ddeindex. html
and other Federal agencies and pass-through entities in accordance with 2 CFR § 200.512.

C. Copies of reporting packages required by Part || of this agreement shall be submitted by or on-behalf of the recipient directly to the
following address: R

Auditor General

Local Government Audits/342
Claude Pepper Building, Room 401
111 West Madison Street
Tallahassee, Florida 323991450

Email address: flaudgen localgovt@aud state.fi.us
Providers, when submitfing audit report packages to the Department for audits done in accordance with 2 CFR §§ 200.500-200.521, or
Chapters 10.550 (local governmental entities) or 10.650 (nonprofit or for-profit organizations), Rules of the Auditor General, should include,
when available, comrespondence from the auditor indicating the date the audit report package was delivered to them. When such:
correspondence is not available, the date that the audit report package was delivered by the auditor to the provider must be indicated in
correspondence submitted to the Department in accordance with Chapter 10.558(3) or Chapter 10.657(2), Rules of the Auditor General.

PART [V: RECORD RE[TENTION

The recipient shall retain sufficient records demonstrating its compliance with the terms of this agreement for a period of six years from the
date the audit report is issued and shall allow the Department or jts designee, Chisf Financial Cfficer or Auditor General access to'such
records upon request. The recipient shall ensure that audit working papers are made available to the Department or its designee, Chief
Financial Officer or Auditor General upon request for a period of three years from the date the audit report is issued, unless extended in
writing by the Department.

CF 1120, Effective February 2017, (CF-1120-1516)
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i

ATTACHMENT 2

This Attachment conitains the terms and conditions governing the Provider's access to and use of Protected Health Information and provides
the pemmissible uses and disclosures of protected health information by the Provider, also called “Business Associate.”

Section 1.

Definitions

1.1 Catch-all definitions:

The following terms used in this Attachment shall have the same meaning as those terms in the HIPAA Rules: Breach, Data
Aggregation, Designated Record Set, Disclosure, Health Care Operations, Individual, Minimum Necessary, Notice of Privacy
Practices, Protected Health Information, Required by Law, Security Incident, Subcontractor, Unsecured Protected Health
Information, and Use. '

1.2 Specific definitions:

121 -

1.2._2
1.23

1.24

Section 2.

“Business Associate” shall generally have the same meaning as the term "business éssocfate” at 45 CFR 160,103, and for
purposes of this'Attachment shall specifically refer to the Provider.

‘Covered Entity” shall generally have the same meaning as the term “covered entity”at 456 CFR 160.103, and for purposes
of this Attachment shall refer to the Department.

“HIPAA Rules” shall mean the Privacy, Security, Breach Notificafion, and Enforcement Rules at 45 CFR Part 160 and Part
“Subcontractor’ shall generally have the same meaning as the term “subcontractor” at 45 CFR 160.103 and is defined as

an individual to whom a business associate delegates a function, activity, service, other than in the capacity of a member

of the workforce of such business associate.

Obligations and Activities of Business Associate

2.1 Business Associate agrees to:

211

21.2

213

214
215
216

217

218

2.1.8

Not use or disclose protected health information other than as permitted or required by this Aftachment or as required by
law;

Use appropriate administrative safeguards as set forth af 45 CFR § 164.308, physical safeguards as set forth at 45 CFR §
164.310, and technical safeguards as set forth at 456 CFR § 164.312; including; policies and procadures regarding the
protection of PHI and/or ePHI set forth at 45 CFR § 164.316 and the provisions of fraining-on such policies and procedures
to applicable employees, independent contractors, and volunteers, that reasonably and appropriately protect the
confidentiality, integrity, and availability of the PHI and/or ePHI that the Provider creates, receives, maintaing or transmits on
behalf of the Department;

Acknowledge that (a) the foregoing safeguards, policies and procedures requirements shall apply to the Business
Associate in the same manner that such requirements apply o the Department, and (b) the Business Associate’s and their
Subcontractors are directly liable under the civil and criminal enforcement provisions set forth af Section 13404-of the
HITECH Act and section 45 CFR § 164.500 and 164.502(E) of the Privacy Rule (42 U.S.C. 1320d-5 and 1320d-6), as
amended, for failure to comply with the safeguards, policies and procedures requirements and any guidance issued by the
Secretary of Health and Human Services with respect to such requirements;

Report to covered entity any use or disclosure of protected health information not provided for by this Attachment of which
it becomes aware, including breaches of unsecured protected health information as required at 45 CFR 164.410, and any
security incident of which it becomes aware;

Notify the Department's Security Officer, Privacy Officer and the Contract Manager as soon as possible, but no later than
five (5) business days following the determination of any breach or potential breach of personal and confidential
departmental data; i

Notify the Privacy Officer and Contract Manager within (24) hours of notification by the US Department of Health and
Human Services of any investigations, compliance reviews or inquiries by the US Department of Heaith and Human
‘Services concerning violations of HIPAA (Privacy, Security Breach).

Provide any additional information requested by the Department for purposes of investigating and responding to-a breach;

Provide at Business Associate’s own cost nofice to affected parties no later than 45 days following the determination of
any potential breach of personal or confidential departmental data as provided in section 817.5681, F.S.;

" Implement at Business Associate’s own cost measures desmed appropriate by the Department to avoid or mitigate :

potential injury to any person due fo a breach or potential breach of personal and confidential departmental data;
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2.1.10

2.1.11

2112

2113

2114

2115

2.1.16

Section 3.

.
i
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Take immediate steps to limit or avoid the recurrence of any security breach and take any other action pertaining to such
unauthorized access er disclosure required by applicable federal and state laws and regulations regardless of any actions
taken by the Department;

In accordance with 45 CFR 164.502(e){1)(ii) and 164.308(b)(2), if applicable, ensure that any subcontractors that create,
receive, maintain, or transmit protected health information on behalf of the business associate agree to the same
restrictions, conditions, and requirements that apply to the business associate with respect to such information, Business
Associate's must attain satisfactory assurance in the form of a written contract or other written agreement with their
business associate's or subcontractor’s that meets the applicable requirements of 164.504(e)(2) that the Business
Assaciate or Subcontractor will appropriately safeguard the information. For prior contracts or other arrangements, the
Provider shall provide written cerfification that its implementation complies with the terms of 45 CFR 164.532(dl);

Make available protected health information in a designated record set to covered entity as necessary fo satisfy covered
entity's obligations under 45 CFR 164.524;

Make any amendment(s) to protected heatth information in a designated record set as directed or agreed to by the covered
entity pursuantto 45 CFR 164.526, or take other measures as necessary to safisfy covered entify's obligations under 45
CFR 164.526;

Maintain and make available the information required fo provide an:accounting of disclosures to the covered entity as
necessary fo safisfy covered entfity’s obligations under 45 CFR 164.528;

To the extent the business assogiate is to carry out one or mare of covered entity's obligation(s) under Subpart E of 45
CFR Part 164, comply with the requirements of Subpart E that apply to the covered entity in the performance of such
cbligation(s); and

Make its internal practices, books, and records available to the Secretary of the U.S. Department of Health and Human
Services for purposes of determining compliance with the HIPAA Rules. ‘

Permitted Uses and Dlsclosures by Business Associate

3.1 The Business associate may only use or disclose protected health information covered under thls Attachment as listed below:

311
3.1.2

3.1.3

314

3.1.5

3.1.6

347 .

Section 4.

The Business Associate may use and disclose the Depariment's PHI and/or ePHI received or created by Business
Associate (or its agents and subcontractors) in performing-its obligations pursuant to this Attachment.

The Business Associate may use the Department's PHI and/or ePHI received or created by Business Associate (or |ts
agents and subcontractors) for archival purposes.

The Business Associate may use PHI and/or ePHI created or received in its capacity as-a Business Assdciate of the
Department for the proper management and administration of the Business Associate, if such use is necessary (a) for the
proper management and administration of Business Associate or (b) to carry out the legal responsibilities of Business
Associate.

The Business Associate may disclose PHI andfor ePHI created or received in its capacity as a Business Associate of the
Department for the proper management and administration.of the Business Associate if (a) the disclosure is required by
law or (b) the Business Assaciate (1) obtains reasonable assurances from the person to whom the PHI and/or ePHI is
disclosed that it will be held confidentially and used or further disclosed only as required by law or for the purpose for which

it was disclosed to the person and {2) the person ‘agrees to nofify the Business Associate of any instances of which it

becomes aware in which the confidentiality and security of the PHI and/or ePHI has been breached.

The Business Associate may aggregate the-PHI and/or ePHI created or received pursuant this Attachment with the PHI
andfor ePHI of other covered entities that Business Associate has in its possession through its capacity as a Business

- Associate of such covered entifies for the purpose of providing the Department of Children and Families with data analyses

relating to the health care operations of the Department (as defined in 45 C.F.R. §164.501).
The Business Associate may de-identify any and all PH! and/ar ePHI received or created pursuant to this Attachment,

Jprovided that the de-identification process conforms to the requirements of 45 CFR § 164.514(b).

Follow guidance in the HIPAA Rule regarding marketing, fundraising and research located at Sections 45 CFR § 164.501,
45 CFR § 164.508:and 45 CFR § 164.514.

Provisions for Covered Entity to Inform Business Associate of Privacy Practices and Restrictions

41 Covered entity shall notify business associate of any limitation(s) in the notice of privacy practices of covered enfity under 45 CFR
164.520, to the extent that such limitation may affect business associate’s use or.disclosure of protected health information.

59



Office on Homelessness
Unified Homelessness Contract *
42 Covered entity shall notify business associate of any changes in, or revocation of, the permission by an individual to use or disclose
his or her protected health information, to the extent that such changes may affect business associate's use or disclosure of
protected health information. '

43 . Covered entity shall nofify business associate of any restriction on the use or disclosure of protected health information that covered
entity has agreed to or is required to abide by under 45 CFR 164.522, to the extent that such restriction may affect business
associate’s use or disclosure of protected health information.

Section'5. Termination
5.1 Termination for Cause ,
511  Upen the Department's knowledge of a material breach by the Business Associate, the Department shall either:

5.1.1.1 Provide an opportunity for the Business Associate to cure the breach or end the viclation and terminate the
Agreement or discontinue access to PHI if the Business Associate does not cure the breach or end the viclation
within the time specified by the Department of Children and Families;

5.1.1.2  Immediately terminate this Agreement or discontinue access to PHI if the Business Assomate has breached a
material term of this Attachment and dees not end the violation; or

5.1.1.3  If neither,termination nor cure is feasible, the Department shall report the violation to the Secretary ofthe.
Department of Health and Human Services.

5.2 Obligations of Business Associate Upon Termlnatlon

5.21  Upon termination of this Atiachmient for any reason, business associate, with respect to protected health information
received from covered entity, or created, maintained, or received by business associate on behalf of covered entity, shall

5211 Retain only that protected health information which is necessary for Business Associate to continue its proper
management and administration or to carry out its legal responsibilities;

5.21.2 Return to covered entity, or other entity as specified by the Department or, if permission is granted by the
Department, destroy the remaining protected health information that the Business Associate still maintains in any
form;

5.2.1.3 Continue fo use appropriate safeguards and comply with Subpart C of 45 CFR Part 164 with respect-to electronic
protected health information to prevent use or disclosure of the protected health information, other than as
provided for in this Section, for as long as Business Asscciate retains the protected health informatijon;

5214 Not use or disclose the protected health information retained by Business Assogiate other than for the purposes
for which such protected health information was retained and subject to the:same conditions set out at
paragraphs 3.1.3 and 3.1.4 above under “Permitted Uses and Dlsclosures By Business Associate” which applied
prior to termination; and |

5.21.5 Return fo covered entity, or other entity as specified by the Department or, if permissicn is granted by the
Department, destroy the protected health information retained by business associate when it is no longer needed
by business associate for its proper management and administration or to carry out its legal responsibilities.

5.2.1.6 The obligations of business associate under this Section shall survive the termination of this Attachment.

Section 6. Miscellaneous :
6.1 A regulatory reference in this Attachment to a section in the HIPAA Rules means.the section as in effect or as amended.

8.2 The Parties agree to take such action as is necessary to amend this Attachment from time to time as is necessary for. comphance
with the requirements of the HIPAA Rules and any other applicable law.

6.3 Any ambiguity in this Attachment shall be interpreted to permit compliance with the HIPAA Rules.
PCMT-06-1516 - _ .
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ATTACHMENT 3

CERTIFICATION REGARDING LOBBYING
CERTIFICATION FOR CONTRACTS, GRANTS, LOANS AND COOPERATIVE AGREEMENTS !

The undersigned certifies, to the best of his or her knowledge and belief, that;

(1)

(3

No federal appropriated funds have been paid or will be paid, by or on behalf of the undersigned, fo any person for influencing or
attempting to influence an officer or an empléyee of any agency, a member of congress, an officer or employee of congress, or an
employee of a member of congress in connection with the awarding of any federal contract, the making of any federal grant, the
making of any federal loan, the entering info of any cooperative agreement, and the extension, continuation, renewal, amendment,
or madification of any federal contract, grant, loan, or codperative agresment,

If any funds other than federal appropriated funds have been paid or will be paid to any persor for influencing or attempting to
influence an officer or employee of any agency, a member of congress, an officer or employeé of congress, or an employee of a
member of congress in connection with this federal contract, grant, loan, or cooperative agreement, the undersigned shall complete
and submit Standard Form-LLL, “Disclosure Form to Report Lobbying," in accordance with its instructions.

The undersigned shall require that the language of this certification be included in the award documents for all subawards at all tiers

(including subcontracts, subgrants, and contracts under grants, loans and cooperative agreements) and that all subrecipients shall
certify and disclose accordingly.

This certification is a material-representation of fact upon which reliance was placed when this 'transactio_nWéS‘ made or entered into,
Submission. of this-certification is a prerequisite for making or entering into this fransaction imposed by section 1352, Title 31, U.S. Code. Any
person who falls to file the required certification shall be subject fo a civil penalty of not less than $10,000 and not more than $100,000 for
each such failure,

Signature; Date:

Application or Contract ID Number. NPOOS

Name of Authorized Individual Application or Contractor:
Address of Organization:

CF 1123, Effective July 2015, (CF-1123-1516)
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Quarterly Performance

Outcomes
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£
LN (N

Reduce length of time
program participants
spend homeless

(’M éasdi’é 1b _ Iénétﬁh’iofi tlme ]
homeless) CAPER Question
22c

Households served by rapid
re-housing program move
into housing in an average of
30 days or fewer from
program entry

é.h;:.ryvdate.-s.(_daté onwhlch .\,

| client began receiving services

from program)

Move in dates

(permanent housing move in
date)

Increase exits of
households to
permanent housing

(Measure 7 —successful
placements and retention of
PH) CAPER Question 23c

At least 80% of households
that exit rapid re-housing will
exit to permanent housing

Total number of households
who exit to permanent
housing / by the entire
household who exited the
RRH program regardless of
destination over the same
period of time. X by 100

Limit returns to
homelessness

(Measure 2 — Returns to

| homelessness) Persons with
an exit to permanent

housing return to
homelessness in 24 months

At least 85% of households
that exit to permanent
housing should not become
homeless again after exiting
again within a year.

Entire community data to
determine if successful exits
went to (unsheltered location,
emergency shelter,
transitional housing, or safe

1 haven within 12 months)

Program participants must be
exited for 1 yearago

(Total # exited — total # .
returned / total # exited to
PH)*100

Increase income

_APR Question 19a2 - Client

Cash Income Change -
Income Source - by Start and
Exit

Earned income at exit= 8%
increase

Non-cash income at exit=
10% increase

Performance Measure: Adults

.| who Gained or Increased

Income from Start to Exit,
Average Gain
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‘Homeless:Prevention -

: PeFformance Outcome

%
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Increase income

APWR Questidn lgai - C[iént
Cash Income Change - Income

Source - by Start and Exit

Earned income at exit= 8%
increase

Non-cash income at exit=
10% increase

Perfermance Measure: Adults
who Gained or Increased Income
from Start to Exit, Average Gain™ '

Maintained housing that
was had at project start
or moved to new
housing unit

CAPER Question 24 -

Homeless Prevention Housing -

Assessment at Exit

75% of participants
maintained housing as

| project start or moved to

new housing unit

Able to maintain the housing
they had at project start--
Without a subsidy

Able to maintain the housing
they had at project start--With
the subsidy they had at project
entry e

Able to maintain the housing
they had at project start--With an
on-going subsidy acquired since
project entry

Able to maintain the housing
they had at project start--Only
with financial assistance other
than a subsidy

Moved to new housing unit--
With on-going subsidy ‘
Moved to new housing unit--
Without an on-going subsidy
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Attachment 5 - Declaration of a Local State of Emergency

SUBCONTRACTOR agrees that in the event of a declaration of a local state of emergency in which the 5t, Johns County
Board of County Commissioners (the COUNTY} finds it necessary to activate its Comprehensive Emergency Management
Plan (CEMP), the SUBCONTRACTOR, as a local agency that provides services to residents of the community who are
unhoused, or at risk of becoming unhoused, will support the COUNTY'S emergency response activities by providing staff or
trained volunteer support on site at any emergency shelter opened by the COUNTY in response to the emergency upon
request by the COUNTY'S Health and Human Services Department or St. Johns County Emergency Management.

The SUBCONTRACTOR will support the community response to the declaration of emergency by ensuring that its staff or
trained volunteers are available,to assist emergency shelter staff in meeting the special needs of this population. Such
assistance shall include, but is not limited to:

. .

. Working with the COUNTY'S Emergency Operations Center and St. Johns County School District in set-up of
emergency shelters to determine what the community's needs are and how best to meet those needs;

. Remaining at the shelter overnight during the storm event; and

. Upon demobilization of the emergency shelters, working in partnership with the St.

Johns County Continuum of Care, County Health and Human Services Department and the Long Term Recovery
team to help address the needs of those residents remaining at the Post Impact Shelter, which may include
—  housing."

SUBCONTRACTOR agrees that in the event of an unforeseen agency related emergency or event that precludes the
availability of the provision of services to continue that a contingency plan is in place. The SUBCONTRACTOR, as a local
agency that provides services to residents of the community who are uhhoused or at risk of becoming unhoused, have a
responsibility to ensure continuity of service. Such a plan shall include but is not limited to:.

-

. Working with‘the LEAD AGENCY to determine what the community's needs are and how best to meet those needs;
and .
. Working in partnership with the St. Johns County Continuum of Care (CoC) and Flagler Health + Care Connect to

help address.the needs of those residents.
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Contract No. NP006 Attachment 6 - Lead Agency Contract with DCF  Client Services [X]  Non-Client [
CFDA No(s). 14.231 Subrecipient [ | Vendor [ ]
CSFA No(s). 60021 Federal Funds [  State Funds [X

THIS CONTRACT is entered into between the Florida Department of Children and Families, hereinafter referred to as the “Department’
and Flagler Hospital, Inc., hereinafter referred to as the “Provider”. If this document is denoted above as a GRANT AGREEMENT, the
term “Contract’ as it may appear hereinafter shall be construed to mean “Grant’ or "Grant Agreement” as the context may provide.
Similarly, the term “Provider” shall be construed to mean “Grantee” and the term “Contract Manager” shall be construed to mean “Grant
Manager".

- The section headings contained in this contract are for reference purposes only and shall not affect the meaning or interpretation of this
contract, ' |

The Department and Provider agree as follows:
1. ENGAGEMENT, TERM AND CONTRACT DOCUMENT
1.1 Purpose and Contract Amount

The Department is engaging the Provider for the purpose of facilitating the development of the Continuum of Care (CoC) Plan and
further assist the local community through planning, coordinating, and menitoring the delivery of services to persons who
are homeless or about to be homeless within the CoC service delivery. area. This contract is intended through the General
Appropriations Act to supplement the cost of staffing expenses for Continuum of Care activities, and to administer services
under the Challenge Grant, Emergency Solutions Grant, and Temporary Assistance for Needy Families Homelessnhess
Prevention Grant, as applicable, as further described in Section 2, payable as provided in Section 3, in an amount not to exceed
$1,354,178.55.

1.2  Official Payee and Party Representatives _
1.2.1 The name, address, telephone number and e-mail 1.2.3 The name, address, telephone number and e-mail

address of the Provider's official payee to whom the of the Provider's representative responsible for
payment shall be directed on behalf of the Provider are: administration of the program under this Contract {and

Nameé: Jason Barrett primary point of contact) are:

Address: 400 Health Park Blvd ‘ Name: John Eaton
City: St. Augustine State:FL Zip Code:32086 Address: 400 Health Park Blvd
Phone: 904-819-4400 Ext: E-mail; City, St. Augustine State:FL Zip Code;32086

jason.barrett@flaflerhospital.org Phone:  904-819-4425  Ext: _ > E-mail:
john.eaton@flaglerhospital.org - _

1.2.4 The name, address, telephone number and e-mail
address of the Contract Manager for the Department for
this Contract are:

Name: Angela Perez

~

122 The name,haddress, telephone number and e-mail
of .the Provider's contact person responsible for the
Provider's financial and administrative records:

Egg;g; s%l%%ark Blvd : Agjdress: 5920 Arlington Exprgsswav

City: St. Augustine State:FL Zip Code:32086 City. Jacksonville State:FL Zip Code:32211 |
Phone: . 904-819-4328  Ext ~ . E-mai: Ph°”f' 904;‘#3%& OE;‘" —~  Emal:
lauren.lowry@flaglerhospital.org angela.perez@myfifamilies.com

Per section 402.7305(1)(a), Florida Statutes (F.S.), the Depariment's Confract Manager is the primary point of contact through
which all contracting information flows between the Department and the Provider. Upon change of representatives (names,
addresses, telephone numbers or e-mail addresses) by either party, notice shall be provided in writing to the other party.

1.3  Effective and Ending Dates

This Contract shall be effective July 1, 2019 or the last party signature date, whichever is later. The service performance period under
- this Contract shall commence on July 1, 2019 or the effective date of this Contract, whichever is later, and shall end at midnight,
Eastern time, on June 30,2022, subject to the survival of terms provisions of Section 7.4, This contract may be renewed in
accordance with SS. 287.057(13) or 287.058(1)(g), F.S.

- CF Standard Contract 2019
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1.4  Contract Document
This Contract is composed of the documents referenced in this section.

141 The definitions found in theStandard Contract Definitions, Iocated at:
http:/iwww.dcf.state.fl.us/admin/contracts/docs/GlossaryofContractTerms.pdf are incorporated into and made a part of this
Contract. Additional definitions may be set forth in Exhibit A, Special Provisions.

1.4.2  The PUR 1000 Form (10/06 version) is hereby incorporated intc and made a part of this Contract.
1.4.3  The terms of Exhibit A, Special Provisions, supplement or modify the terms of Sections 1 through 9, as provided therein.

1.4.4  Inthe event of a conflict between the provisions of the documents, the documents shall be interpreted in the following
order of precedencs;

1.4.41  Exhibits A through F; '
1.44.2  Any documents incorporated into any exhibit by reference, or included as a subset thereof;
1.4.43  This Standard Contract;
14.44  Any documents incorporated into this Contract by reference;
1445 Attachments 1 through 3.
2. STATEMENT OF WORK

The Provider shall perform all tasks and provide units of deliverables, including reports, findings, and drafts,. as specified in this
Contract. Unless otherwise provided in the procurement document, if any, or governing law, the Department reserves the right to
increase or decrease the volume of services and to add tasks that are incidental or complimentary to the original scope. of services.

When such increase or decrease occurs, except where the method of payment is prescribed by law, compensation under Section 3 will
be equitably adjusted by the Department to the extent that it prescribes a fixed price payment method or does not provide a method of
payment for added tasks. '

2.1 Scope of Work

The Sc‘ope.of Work is described in Exhibit B.

22  TaskList

The Provider shall perform all tasks set forth' in the Task List, found in Exhibit C, in the manner set forth therein.

-

2.3  Deliverables
The De]ivérables are described in Exhibit D.
2.4  Performance Measures
24.1  The performance measures for acceptance of deliverables are-set forth in Exhibit D, Section D-2.

24.2  To avoid contract termination, Provider's performance must meet the minimum acceptable level of performance set forth
in Exhibit E, Minimum Performance Measures, Section E-1, regardless of any other performance measures in this Contract. By
execution of this Contract, the Provider hereby acknowledges and agrees that its performance under the Contract must meet these
Minimum Performance Measures and that it will be bound by the conditions set forth therein. If the Provider fails to meet these
measures, the Department, at its exclusive option, may allow a reasonable period, not to exceed six (6) months, for the Provider to
correct performance deficiencies. If performance deficiencies are not resolved to the satisfaction .of the Department within the
prescribed fime, and if no extenuating circumstances can be documented by the Provider to the Department’s satisfaction, the
Department must terminate the Contract. The Department has the sole authority to determine whether there are extenuating or
mitigating circumstances. The Provider further acknowledges and agrees that during any period in which the Provider fails to meet
these measures, regardless of any additional time allowed to correct performance defi mencxes . payment for deliverables may be
delayed or denied and financial consequences may apply..

3. PAYMENT, INVOICE AND RELATED TERMS

The Department shall pay for services_performed by the Provider during the service performénce period of this Contract according to
the terms and conditions of this Contract in an amount not to exceed that set forth in Section 1.1, subject to the availability of funds and
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satisfactory performance of all terms by the Provider. Except for advances, if any, provided for in this Contract, payment shall be made
only upon written acceptance of all services by the Department per Section 3.1 and ‘shall remain subject to subsequent audit or review
to confirm contract compliance. The State of Florida's performance and obligation to pay under this Contract is contingent upon an
annual appropriation by the Legislature. Any costs or services paid for under any other contract or from any other source are not
eligible for payment under this Contract.

3.1 Prompt Payment and Vendor Ombudsman

Per section 215422, F.S., the Department has five (5) working days to inspect and approve goods and services, unless the bid
specifications, purchase order, or this Contract elsewhere specifies otherwise. Department determination of acceptable services shall
be conclusive. Department receipt of reports and other submissions by the Provider does not constitute acceptance thereof, ‘which
occurs only through a separate and express act of the Contract Manager. For any amount that is authorized for payment but is not
available within forty (40) days, measured from the latter of the date a properly completed invoice is received by the Department or the
goods or services are received, inspected, and approved (or within thirty-five (35) days after the date eligibility for payment of a health
care provider is determined), a separate interest penalty as described in section 215.422, F.S., will be due and payable in addition to
the amount authorized for payment. Interest penalfies less than one dollar will not be paid unless the Provider requests payment.-A
Vendor Ombudsman has been established within the Department of Financial Services and may bé contacted at (850) 413-5516.

3.2 Method of Payment-
The Provider shall be paid in accordance with Exhibit F.

3.3 Invoices

3.3.1  The Provider shall submit bills for fees or other compensation for services or expenses in sufficient detail for proper
pre-audit and post-audit. Where itemized payment for travel expenses is permitted in this Contract, the Provider shall submit bills
for any travel expenses in accordance with section 112,061, F.S., or at such lower rates as may be provided in this Contract.

3.3.2  The final invoice for payment shall be submitted to the Department no more than 45 days after the Contract ends or is
terminated. If the Provider fails to do so, all rights to payment are forfeited and the Department will not honor any requests
submitted after the aforesaid time period. Any payment due under the terms of this Contract may be withheld until performance of
services-and all reports due from the Provider and necessary adjustments thereto, have been approved by the Department.
34 Financial Consequences l\
If the Provider fails to perform in accordance with this Contract or perform the minimum leve! of service required by this Contract, the
Department will apply financial consequences as provided for in Section 6.1. The parties agree that the penalties provided for under
Section 8.1 constitute financial consequences under sections 287.058(1)(h) and 215.971(1)(c), F.S. The foregoing does not limit
additional financial consequences, which may include but are not limited to refusing payment, withholdirig payments until deficiency is
cured, tendering only partial payments, applying payment adjustments for additional financial consequences or for liquidated damages
to the extent that this Contract so provides, or termination of this Contract per Section 6.2 and requisition of services from an alternate
source. Any payment made in reliance on the Provider's evidence of performance, which evidence is subsequently determined to be
erroneous, will be immediately due as an overpayment in accordance with Section 3.5, to the extent of such error. Financial
consequences directly related to the deliverables under this Contract are defined in Exhibit F.

3.5 . Overpayments and Offsets

The Provider shall return to the Department any overpayments due to unearned funds or funds disallowed that were disbursed to the
Provider by the Department and any interest atfributable fo such funds. Should repayment not be made promptly upon discovery by the
Provider or its auditor or upon written notice by the Department, the Provider will be charged interest at the lawful rate of interest on the
outstanding balance until returned. Payments made for services subsequently determined by the Department to not be in full
compliance with contract requirements shall be deemed overpayments. The Department shall have the right at any time fo offset or
deduct from any payment due under this or any other contract or agreement any amount due:to the Depariment from the Provider
under this or any other contract or agreement. [f this contract involves federal or state financial assistance, the following applies: The
Grantee shall return to the Department any unused funds; any accrued interest earned; and any unmatched grant funds, as detafled in
the Final Financial Report, no later than 60 days following the ending date of this Contract.

3.6  MyFloridaMarketPlace Transaction Fee.

This Contract is exempt from-the MyFloridaMarketPlace transaction fee.
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4,  GENERAL TERMS AND CONDITIONS GOVERNING PERFORMANCE
41 Compliance with Statutes, Rules and Regulations

In performing its obligations under this Contract, the Provider shall without exception be aware of and comply with all State and Federal
laws, rules, Children and Families Operating Procedures (CFOPs), and regulations relating to its performance under this Contract as
they may be enacted or amended from time-te-time, as well as any court or administrative order, judgment, settlement or compliance
agreement mvolvmg the Department which by its nature affects the services provided under this Contract.

4.2 State Policies

The Provider shall comply with the polices set forth in the Department of Financial Services' Reference Guide for State Expenditures
and active Comptroller/Chief Financial Officer Memoranda issued by the Division of Accounting and Auditing.

4.3 Independent Contractor, Subcontracting and Assignments

4.3.1  Inperforming its obligations under this Contract, the Provider shall at all times be acting in the capacity of an independent
contractor and not as an officer, employee, or agent of the State of Florida, except where the Provider is a State agency. Neither
the Provider nor any of its agents, employees, subcontractors or assignees shall represent to others that it is an agent of or has
the authority to bind the Department by virtue of this Contract, unless specifically authorized in writing to do so. This Contract does
not create any right in any individual to State retirement, leave benefits or any other benefits of State employees as a result of
performing the duties or obligations of this Contract, -

4.3.2 The Department will not furnish services of support (e.g., office space, office supplies, telephone service, secretarial or
clerical support) to the Provider, or its subcontractor or assignes, unless specifically agreed to by the Department in this Contract.
All deductions for social security, withholding taxes, income taxes, contributions to unemployment compensation funds and all
necessary insurance for the Provider, the Provider’s officers, employees, agents, subcontractors, or assignees shall be the sole
responsibility of the Provider and its subcontractors. The parties agree that no joint employment is intended and that, regardless of
any provision directing the manner of provision of services, the Provider and its subcontractors alone shall be responsible for the
supervision,.control, hiring and firing, rates of pay and terms and conditions of employment of their own employees.

4.3.3  The Provider may subcontract under this Contract

4.33.1  The Provider shall not subcontract for any of the wark contemplated under this Contract without prior wiitten
approval of the Department, which shall not be unreasonably withheld. The Provider shall take such actions as may be
necessary to ensure that it and each subcontractor of the Provider will be deemed to be an independent contractor and will
not be considered or permitted to be an officer, employee, cr agent of the State of Florida.

4.3.3.2  The Provider is responsible for all work performed and for all commodities produced pursuant to this Contract
whether actually furnished by the Provider or by its subcontractors. Any subcontracts shall be evidenced by a writien
document. The Provider further agrees that the Department shall not be [iable to the subcontractor in any way or for any
reason relating to this Contract.

4333  The Provider shall include, in all subcontracts (at any tier) the substance of all clauses contained in this Contract
that mention or describe subcontract compliance, as well as all clauses applicable to that portion of the Provider's
performanCe being performed by or through the subcontract.

4.3.4 - To the extent that a subcontract provides for payment after Provider's receipt of payment from the Depanment the

* Provider shall make payments to any subcontractor within seven (7) working days after receipt of full or partial payments from the
Department in accordance with section 287.0585, F.S., unless otherwise stated in the contract between the Provider and
subcontractor, Failure fo pay within seven (7) working days will resultin-a penalty that shall be charged against the Provider and
paid by the Provider to the subcontractor in the amount of one-half of one percent (0.5%) of the amount due per day-from the
expiration of the period allowed for payment. Such penalty shall be in addition to actual payments owed and shall not exceed
fifteen (15%) percent of the outstanding balance due.

44  Provider lndemnlty

Section 19 of PUR 1000 Form shall apply per its terms, except that the phrase “arising from or relating to personal injury and damage
to real or personal fangible property” in the first paragraph is replaced with “arising-out of or by reason of the execution of this Contract
or arising from or relating to any alleged act or omission by the Provider, its agents, employees, partners, or subcontractors in relatlon
to.this agreement,” and the following additional terms will also apply:
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441 If the Provider removes an infringing product because it is not reasonably able to modify that product or secure the
Department the right to continue to use that product, the Provider shall immediately replace that product with a non-infringing
product that the Department determines to be of equal or better functionality or be liable for the Department's cost in so doing.

4.4.2 Further, thé Provider shall indemnify the Department for all costs and attorneys' fees arising from or relating to Provider's
claim that a record contains trade secret information that is exempt from disclosure; or arising from or relating to the scope of the
Provider's redaction of the record, as p'rovided for under Section 5.3, including litigation initiated by the Department.

443 The Provider's inability to evaluate liability or its evaluation of liability shall not excuse its duty to, defend and indemnify after
receipt of notice. Only an adjudicaticn or judgment after the highest appeal is exhausted finding the Depanment negligent shall
excuse the Provider of performance under this provision, in which case the Department shall have no obligation to reimburse the
Provider for the cost of its defense. If the Provider is an agency or subdivision of the State, its obltgatlon to indemnify, defend and
hold harmless the Department shall be to the extent permitted by section 768.28, F.S, or other applicable law, and without waiving
the limits of sovereign immunity.

4.5 Insurance

The Provider shall maintain contmuous adequate liability insurance coverage during the emstence of this Contract and any renewali(s)
and extension(s) thereof. With the exception of a State agency or subdivision as defined by subsection 768.28(2), F.S., by execution of
this Contract, the Provider accepts full responsibility for identifying and determining the type(s) and extent of liabllity insurance
necessary to provide reasonable financial protections for the Provider and the clients to be served under this Contract. Upon the
execution of this Contract, the Provider shall furnish the Department written verification supporting both the determination and
existence of such insurance coverage and shall fumish verification of renewal or replacement thereof prior to the expiration or
cancellation. The Department reserves the right to require additional insurance as specified in this Contract.

46  Notice of Legal Actions

The Provider shall notify the Department of potential or actual legal actions taken against the Provider related to services provided
through this Contract or that may impact the Provider's ability to deliver the contractual services, or that may adversely impact the
Department. The Provider shall notify the Department's Contract Manager within ten (10} days of Provider becoming aware of such
actions or potential actions or from the day of the legal filing, whichever comes first.

4.7 Intellectual Property

All intellectual property, inventions, written or electronically created materials, including manuals, presentations, films, or other
copyrightable materials, arising in relation to Provider's performance under this Contract, and the performance of all of its officers,
agents and subcontractors in relation to this Contract, are works for hire for the benefit of the Department, fully compensated for by the
Contract amount. Neither the Provider nor any of its officers, agents nor subcontractors may claim any interest in any intellectual
property rights accruing under or in connection with the performance of this Contract. It is specifically agreed that the Department shall
have exclusive rights fo all data processing software falling within the terms of section 119,084, F.S., which arises or is developed in
the course of or as a result of work or services performed under this Contract, or in any way connected herewith. Notwithstanding the
foregoing provision, if the Provider is a-university and a member of the State University System of Florida, then section 1004.23, F.S.,
shall apply.

4.7.1  If the Provider uses or delivers to the Department for its use or the use of its employees, agents or contractors, any design,
device, or materials covered by letters, patent, or copyright; it is mutually agreed and understood that, except as to those items
specifically listed in Exhibit A as having specific limitations, the compensation paid pursuant to this Contract includes all royalties or
costs arising from the use of such design, device, or materials in any way involved in the work contemplated by this Contract. For
purposes of this provision, the term “use” shall include use by the Provider during the term of this Contract and use by the -
Department its employees, agents or contractors during the term of this Contract and perpetually thereafter.

4.7.2 Al applicable subcontracts shall ‘include a provision that the Federal awarding agency reserves all patent rights with
respect to any discovery or invention that arises or is developed in the course of or under the subcontract. Notwithstanding the .
_foregoing provision, if the Provider or one of its subcontractors is a university and a member of the State University System of
Florida, then section 1004.23, F.S., shall apply, but the Department shall retain a perpetual, fully-paid, nonexclusive license for its
use and the use of its contractors of any resulting patented, copyrighted or trademarked work products.
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4.8 Transition Activities

Continuity of service is critical when service under this Contract ends and service commences under a new contract. Accordingly, when
service will continue through another provider upon the expiration or earlier termination of this Contract, the Provider shall, without
additional compensation, complete all actions necessary to smoothly transition service to the new provider, This includes but is not
limited to the transfer of relevant data and files, as well as property funded or provided pursuant to this Contract. The Provider shail be
required to support an orderly transition to the next provider no later than the expiration or earlier termination of this Contract and shall
support the requirements for transition as specified in a Department-approved Transition Plan, which shall be developed jointly with the
new pravider in consultation with the Department.

4.9 Real Property

Any State funds provided for the purchase of or improvements to real property are contingent upon the Provider granting to the State a
security interest in the property at least to the amount of the State funds provided for at least five (5) years from the date of purchase or
the completion of the improvements or as further required by law. As a condition of receipt of State funding for this purpose, if the
Provider disposes of the property before the Department's interest is vacated, the Provider will refund the proportionate share of the
State's initial investment, as adjusted by depreciation.

410 Publicity

Without limitation, the Provider and its employees, agents, and representatives will not, without prior Departmental written consent in
each instance, use in advertising, publicity or any other promoticnal endeavor any State mark, the name of the State’s mark, the name
of the State or any State agency or affiliate or any officer or employee of the Staté, or any State program or service, or represent,
directly or indirectly, that any product or service provided by the Provider has been approved or endorsed by the State, or refer to the
existence of this Confract in press releases, advertising or materials distributed to the Provider's prospective customers.

4.11. Sponsorship

As required, by section 286.25, F.S., if the Provider is a non-governmental organization which sponsors & program financed wholly or in
part by State funds, including any funds obtained through this Contract, it shall, in publicizing, advertising, or describing the
sponsorship of the program state: “Sponsored by (Provider's name) and the State of Florida, Department of Children and Families”. If
the sponsorship reference is in written material, the words “State of Florida, Department of Children and Famllles" shall appear in at
least the same size letters or type as the name of the organization.

412 Employee Gifts

~

The Provider agrees that it will not offer to give or give any gift to any Department employee during the service performance period of‘

this Contract and for a period of two years thereafter. In addition to any other remedies available to the Department, any violation of this
provision will result in referral of the Provider's name and description of the violation of this term to the Department of Management
Services for the potential inclusion of the Provider's name on the suspended vendors list for an appropriate period. The Provider will
ensure that its subcontractors, if any, comply with these provisions.

4.13 Mandatory Reporting Requirements

The Provider and any subcontractor must comply with and inform its employees of the following mandatory reporting requirements.
Each employee of the Provider, and of any subcontractor, providing 'services in connection with this Contract who has any knowledge
of a reportable incident shall report such incident as follows:

4.13.1 Areportable incident is defined in CFOP 180- 4, which can be obtained from the Contract Manager.

4.13.2 Reportable incidents that may involve an immediate or impending impact on the health or safety of a client shall be
immediately reported to the Contract Manager.

4.13.3 Other reportable incidents shall be reported to the Department's Office of Inspector General through the Internet at
http://www.dcf state.fl.us/admin/ig/rptfraud1.shtml or by completing a Notification/Investigation Request (Form CF 1934} and
emailing the request to the Office of Inspector General at IG.Complaints@myfifamilies.com. The Provider and subcontractor may
also mail the. completed form fo the Office of inspector General, 1317 Winewood Boulevard, Building 5, 2nd Floor, Tallahassee,
Florida, 32399-0700; or via fax at (850) 486-1428. ’
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4.14 Employment Screening .

4.14.1 The Provider shall ensure that all staff utilized by the Provider and its subcontractors (hereinafter, “Contracted Staff') that

- are required by Florida law and by CFOP 60-25, Chapter 2, which is hereby incorporated by reference. to be screened in
accordance with chapter 435, F.S., are of good moral character and meet the Level 2 Employment Screening standards specified
by sections 435.04, 110.1127, and subsection 39.001(2), F.S., as a condition of initial and continued employment that shall include
but not be limited to:

4.141.1  Employment history checks;
414.1.2 Fingerprinting for all criminal record chiecks;

41413 Statewide criminal and juvenile delinquency records checks through the Florida Department of Law Enforcement
(FDLE);

4.14.1.4 Federal criminal records checks from the Federal Bureau of Investigation via the Florida Department of Law
Enforcement; and .

4.14.1.5 Security background investigation, which may include local criminal record checks through local law enforcement
agencies.

4.14.1.6 Alfestation by each employee, subject to penalty of perjury, to mesting the requirements for qualifying for
empleyment pursuant to chapter 435 and’ agreeing to inform the employer immediately if arrested for any of the
disqualifying cffenses while employed by the employer.

4.14.2 The Provider shall sign the Fiorida Department of Children and Families Employment Screening Affidavit each State fiscal
year {no two such affidavits shall be signed more than 13 months apart) for the term of the Contract stating that all required staff
have been screened or the Provider is awaiting the results of screening.

4.14.3 The Department requires, as applicable, the use of the Officer of Inspector General's Request for'Reference Check form
(CF 774), which states: "As part of the screening of an applicant being considered for appeintment to a career service, selected
exempt service, senior management, or OPS position with the Department of Children and Families or a Contract or sub-contract
provider, a check with the Office of Inspector General (IG) is required to determine if the individual is or has been a subject of an
investigation with the 1G’s Office. The request will only be made on the individual-that is being recommended to be hired for the
position if that individual has previously worked for the Contract or sub-contract provider, or if that mdmdual is being promoted,

transferred or demoted within the Contract or sub-contract provider.”

r4.15 Human Subject Research

The Provider shall comply with the requirements of CFOP 215-8 for any activity under this Contract involvihg human subject research

. within the scope of 45 Code of Federal Regulations (CFR), Part 46, and 42 United States Code (U.S.C.) §§ 289, et seq., and may not
commence such activity until review and approval by the Department's Human Protections Review Committee and a duly constituted
Institutional Review Board.

416 Coordination of Contracted Services

Section 287.0575, F.S., mandates various duties and responsibilities for certain State agencies and their contracted service providers,
and requires the following Florida health and human services agencies to coordinate their monitoring of contracted services:
Department of Children and Families, Agency for Persons with Disabilities, Department of Health, Department of Elderly Affairs, and
Department of Veterans Affairs, where applicable. )

In accordance with section 287.0575(2), F.S., each contract service provider that has more than one contract with one or more of the
five Florida health and human services agencies must provide a comprehensive list of their health and human services contracts to
their respective Contract Manager(s). The list must include the following information;

4.16.1 Name of each contracting State agency and the applicable office or program issuing the contract.
4.16.2 Name of each contracting State agency and the applicable office or program issuing the contract.
4.16.3 Identifying name and number of the contract. -

4.16.4 Starting and ending date of each contract.

4.16.5 Amount of each contract.
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4.16.6 A brief description of the purpose of the contract and the types of services provided under each contract:
4.16.7 Name and contact information of each Contract Manager.

5. RECORDS, AUDITS AND DATA SECURITY

5.1 Records, Retention, Audits, Inspections and Investigations

5.1.1  The Provider shall establish and maintain books, records and documents (including electronic storage media) sufficient to
reflect all income and expenditures of funds provided by the Department under this Contract. Lipon demand, at no additional cost to
the Department, the Provider will facilitate the duplication and transfer of any records or documents during the term of this Contract -
and the reqmred retention period in Section 5.1.2. These records shall be made available at all reasonable times for inspection,
review, copying, or audit by Federal, State, or other personnel duly authorized by the Department.

5.1.2 Retention of all client records, financial records, supporting documents, statistical records, and any other documents
(including electronic storage media) pertinent to this Contract shall be maintained by the Provider during the term of this Contract
and retained for a period of six (6) years after completion of the Contract or longer when required by law. In the evenf an audit is
required under this Contract, records shall be retained for a minimum period of six (6) years after the audit report is. issued or until
resolution of any audit findings or-litigation based on the terms of this Contract, at no additional cost to the Department.

5.1.3 At all reasonable times for as long as records are maintained, persons duly authorized by the Department and Federal
auditors, pursuant to 2 GFR § 200,336, shall be allowed full access to and the right to examine any of the Provider's contracts and _
related records and documents, regardless of the form in whicti kept.

5.1.4 Afinancial and compliance.audit shall be provided to the Department as specified in this Contract and in Attachment 1.-

5.1.5 The Provider shall comply and cooperate immediately with any inspections, reviews, investigations, or audits deemed
" necessary by The Office of the Inspector General (section 20.055, F.S.).

5.1.6  No record may be withheld nor may the Provider attempt to limit the scope of any of the foregoing inspections, reviews,
copying, transfers or audits based on any claim. that any record is exempt from public inspection or is confidential, proprietary or
frade secret in nature; provided, however, that this provision does not limit any exemption to public inspection or copying to any
such record.

o e

" 52" Inspections and Corrective Action

The Provider.shall permit all persons who are duly authorized by the Department to inspect and copy any records, papers, documents,
facilities, goods and services of the Provider which are relevant to this Contract, and to interview any clients, employees and
subcontractor employees of the. Provider to assure the Department of the satisfactory performance of the terms and conditicns of this
Contract. Following such review, the Department may direct the development, by the Provider, of a corrective. action plan where
appropriate. The Provider hereby agrees to timely correct all deficiencies identified in the Department's direction. This provision w1|l not
- limit the Department's choice of remedies under law, rule, or this contract.

53  Provider's Confidential and Exempt Information

5.3.1 By executing this Contract the Provider acknowledges that, having been provided an opportunity to review all provisions
hereof, all provisions of this Contract not specifically identified in writing by the Provider: prior to execution hereof as “confidential’
or "exempt” will be posted by the Department on the public website maintained by the Depariment of Financial Services pursuant
to section 215985, F.S. The Provider, upon written request of the Depariment, shall promptly provide a written statement of the
basis for the exemption applicable to each provision identified by the Provider as “confidential” or “exempt’, including the statutory -
citation to an exemption created or afforded by statute, and state with particularity the reasons for the conclusion that the provision
is exempt or confidential,

5.3.2 Any claim by Provider of trade secret (proprietary) confidentiality for any information contained in Provider's documents
{reperts, deliverables or workpapers, efc., in paper or electronic form) submitted to the Department in connection with this Confract
will be waived, unless the claimed confidential information is submitted in accordance with the following standards:

53.21  The Provider must clearly label any portion of the documents, data, or records submitied that.it considers
exempt from public inspection or disclosure pursuant to Florida's Public Records Law as trade secret, The labeling will
include a justification citing specific statutes and facts that authorize exemption of the information from public disclosure. If
different exemptions are claimed to be applicable to different portions of the protected information, the Provider shall include
information correlating the nature of the claims to the particular protected information.
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5.3.2.2  The Department, when required to comply with a public records request including documents submitted by the
Provider, may require the Provider to expeditiously submit redacted copies of documents marked as frade secret in
accordance with Section 5.3.2.1. Accompanying the submission shall be an updated version of the justification under
Section 5.3.2.1, correlated: specifically to redacted information, either confirming that the statutory and factual basis
originally asserted remain unchanged or indicating any changes affecting the basis for the asserted exemption from public
inspection or disclosure, The redacted copy must exclude or obliterate only those exact portions that are claimed to be trade
secret. [f the Provider fails to promptly submit a redacted copy, the Department is authorized to produce the records sought
without any redaction of proprietary or trade secret information.

5.3.3 The Provider shall be responsible for defending its claim that each and every portion of the redactions of trade secret
information are exempt from inspection and copying under Florida's Public Records Law.

5.4  Health Insurance Portability and Accountability Act

5.5

[] The Provider certifies that neither it nor its subcontractors will have access to, receive or provide Protected Health Information
within the meaning of the Health Insurance Portability and Accouritability Act (42 U.S.C. § 1320d.) and the regulations promulgated
thereunder (45 CFR Parts 160, 162, and 164) incidental to performance of this Contract.

X] In compliance with 45 CFR § 164.504{e), the Provider shall comply with the provisidns of Attachment 2 to this Contract,
governing the safeguarding, use and disclosure of Protected Health Information created, received, maintained, or transmitted by the
Provider or its subcontractors incidental to the Provider's performance of this Contract. , -

H a
-~ -~

Information Security

The Provider shall comply with, and be responsible for ensuring subcontractor compliance as |f they were the Provider with, the
foI[owmg information security requirements whenever the Provider or its subcontractors have access to Department information
systems or maintain any client or other confidential information in electronic form:

5.6

CF

5.5.1 An appropriately skilled individual shall be identified by the Provider to function as its information Security Officer. The
Information Security Officer shall act as the liaison to the Department's security staff and will maintain an appropriate level of
information security for Department information systems or any client or other confidential information the Provider is collecting or
using in the performance of this Contract. An appropriate level of security includes approving and tracking all who request or have
access, through the Provider's access;to Depariment information systems or any client or other confidential information. The
Information Security Cfficer will ensure that any access fo Depariment information systems or any client dor other confidential
information is removed immediately upon such access no longer being required for Provider's performance under this contract.

5.5.2 The Provider shall provide the latest Departmental security awareness fraining to all who request or have access, through
the Provider's access, to Department information systems or any client or other confidential information.

553 All who request or have access, through the Provider's access, to Department information systems or any client or other
confidential information shall comply with, and be provided a copy of CFOP 50-2, and shall sign the DCF Security Agreement form
CF 0114 annually. A copy of CF 0114 may be obtained from the Contract Manager.

5.5.4 The Provider shall prevent unauthorized disclosure or access, from or to Department information systems or client or other
confidential information. Client or other confidential information on systems and network capable devices shall be encrypted per
CFOP 50-2.

5.5.5 The Provider agrees to notify the Contract Manager as soon as possible, but no later than five (5) business days following
the determination of any potential or actual unauthorized disclosure or access to Department information systems or fo any client
or other confidential information.

5.5.6 The Provider shall, at its own cost, comply with section 501.171, F.S. The Pfovider shall also. at its own cost. implement
measures deemed appropriate by the Department to. avoid or mitigate potential injury to any person due to potentlal or actual
unauthorized disclosure or access to Department information systems or to any client or other confidential information.

Public Records

5.6.1 The Provider shall allow public access to all documents, papers, letters, or other public records as defined in subsectioh
119.011(12), F.S. as prescribed by subsection 119.07(1) F.S., made or received by the Provider in conjunction with this Contract
except that public records which are made confidential by law must be protected from disclosure. As required by section
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287.058(1)(c), F.S., it is expressly understood that the Provider's failure to comply with this provision shall constitute an lmmedlate
breach of contract for which the Department may unilaterally terminate this Contract.

5.6.2 As required by section 119.0701, F.S., to the extent that the Provider is acting on behalf of the Department within the
meaning of section 119.011(2), F.S., the Provider shall:

5.6.21  Keep and maintain public records that ordlnanly and necessarily would be required by the Department in order to
perform the service.

5.6.2.2  Upon request from the Department's custodian of public records, provide to the Department a copy of requested
records or allow the records to be inspected. or copied within a reasonable time at a cost that does not exceed the cost
provided in Chapter 119, F.S,, or as otherwise provided by law, -

5.6.2.3 Ensure that public records that are exempt or confidential and exempt from public records disclosure
requirements are not disclosed except as authorized by law for the duration of the contract term and following completion of
the contract if the Provider does not transfer the records to the Department.

5.6.24  Upon completion of the contract, transfer, at no cost, to the Department all public records in possession of the
Provider or keep and maintain public records required by the Department to perform the service. If the Provider transfers all
public records fo the Department upon completion of the contract, the Provider shall destroy any duplicate public records
that are exempt or confidential and exempt from public records disclosure requirements. If the Provider keeps and
maintains-public records upon completion of the contract, the Provider shall meet all applicable requirements for retaining

public records. All records stored electronically must be provided to the Department, upon request from the Department's

custodian of public records, in a format that is compatible with the information technolagy systems of the Department.

563 IF THE PROVIDER HAS QUESTIONS REGARDING THE APPLICATION OF CHAPTER 119,
F.S., TO THE PROVIDER'S DUTY TO PROVIDE PUBLIC RECORDS RELATING TO THIS
CONTRACT, CONTACT THE CUSTODIAN OF PUBLIC RECORDS AT 850-487-1111, OR BY
EMAIL AT DCFCustodian@MYFLFAMILIES.COM, OR BY MAIL AT. DEPARTMENT OF
CHILDREN AND FAMILIES, 1317 WINEWOOD BLVD TALLAHASSEE, FL 32399.

PENALTIES, TERMINATION AND DISPUTE RESOLUTION @ 7™
Financial Penalties for Failure to Take Corrective Action

6.1.1 In accordance with the provisions of section 402.73(1), F.S., and Rule 65-28.001, F.A. ., should the Department require a
corrective action to address noncompliance under this Contract, mcremental penalties listed in section 6.1.2 through section 6.1.3
shall be imposed for Provider failure o achieve the corrective action. These penalties are cumulative and may be assessed upon
each separate failure to comply with instructions from the Department to complete corrective action, but shall not exceed ten (10%)
of the fotal contract payments during the period in which the corrective action plan has not been implemented or in which
acceptable progress toward implementation has not been made. These penalties do not limit or restrict the Department's
application of any other remedy available to it under law or this Contract.

6.1.2 The increments of penalty imposition that shall apply, unless the Department determines that extenuating circumstances
exist, shall be based upon the severity of the noncompliance, nonperformance, or unacceptable performance that generated the
need for corrective action plan, in accordance with the following standards.

6.1.21  Noncompliance that is determined by the Department to have a direct effect on client health and safety shall
result in the imposition of a ten percent (10%) penalty of the total contract payments during the period in which the
corrective action plan has not been implemented or in which acceptable: progress toward implementation has not been
made.

6.1.22  Noncompliance involving the provision of service not having a direct effect on client health and safety shall result
in the imposition of a five percent (5%} penalty.

6.1.23  Noncompliance as a result of unacceptable performance of administrative tasks shall result in the imposition of a
two percent (2%) penalty.

6.1.3 The deadline for payment shall be as stated in the Order imposing the financial penalties. In the event of nonpayment the
Department may deduct the amount of the penalty from invoices submitted by the Provider.
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6.2 Termination

6.2.1 In accordance with Section 22 of PUR 1000 Form, this Contract may be terminated by the Department without cause upon
no less than thirty (30) calendar days' notice in writing to the Provider unless a sooner time is mutually agreed upon in writing.

6.2.2 This Contract may be terminated by the Provider upon no less than one-hundred and twenty (120) calendar days' notice in
writing to the Department unless another notice period is mutually agreed upon in writing.

6.2.3 In the event funds for payment pursuant to this Contract become unavailable, the Department may terminate this Contract
upon no less than twenty-four (24) hours' notice in writing to the Provider. The Department shall be the final authority as to the
availability and adequacy of funds. :

6.2.4 -In the event the Provider fails to fully comply with the terms and conditions of this Contract, the Department may terminate
the Contract upon no less than twenty-four(24) hours' notice in writing to the Provider, excluding Saturday, Sunday, and Holidays.
Such notice may be issued without providing an opportunity for cure if it specifies the nature of the noncompliance and states that
provision for cure would adversely affect the interests of the State or is not permitted by law or regulation. Otherwise, notice of
termination will be issued after the Provider’s failure to fully cure such noncompliance within the time specified in a written notice of
noncompllance issued by the Department specifying the nature of the noncompllance and the actions required to cure such
noncompliance. In addition, the Department may employ the default provisions in Rule 60A-1.006(3), F.A.C., but is not required to
do so in order to terminate the Contract. The Department’s failure to demand performance of any provision of this Contract shall
not be deemed a waiver of such performance. The Department's waiver of any one breach of any provision of this Contract shall
not be deemed to be a waiver of any other breach and neither évent shall be censtrued to be a modification of the terms and
conditions of this Contract. The provisions herein do not limit the Department's right to remedies at law or in equity.

6.2.5 Failure to have performed any contractual obligations under any other contract with the Department in a manner
- satisfactory to the Department will be a sufficient cause for termination. Termination shall be upon no less than twenty-four (24)
hours' notice in writing to the Provider. To be terminated under this provision, the Provider must have:

- 6.2.5.1 Previously failed to satisfactorily perform in a contract with the Department, been notified by the Department of .
the unsatisfactory performance, and failed fo timely correct the unsatisfactory performance to the satisfaction of the
Department; or

6.25.2 Had a contract terminated by the Department for cause.

6.2.6 In the event of termination under Sections 6.2.1 or 6.2.3, the Provider will be compensated for any work satisfactorily
completed through the date of termination or an earlier date of suspension of work per Section 21 of the PUR 1000.

6.2.7 Ifthis Contract is for an amount of $1 Million or more, the Department may terminate this Contract at any time the Provider
is found to have submitted a false certification under section 287.135, F.S., or been placed on the Scrutinized Companies with
Activities In Sudan List or the Scrutinized Companies with Activities in the Iran Petroleum Energy Sector List. Regardless of the
amount of this contract, the Department may terminate this contract at any time the: Provider is found to have been placed on the
Scrutinized Companies that Boycott Israel List or is engaged in a boycott of Israel.

6.3 Dispute Resolution

6.3.1 Any dispute concerning perfermance of this Contract or payment hereunder shall be decided by the Department, which
shall be reduced to writing and a copy of the-decision shall be provided to the Provider by the Confract Manager. The decision
shall be final and conclusive unless within twenty-one (21) calendar days from the date of receipt of the Department's decision, the
Provider delivers to the Contract Manager a petition for alternative dispute resolution.

6.3.2 After receipt of a pefition for alternative dispute resolution the Department and the Provider shall attempt to amicably
resolve the dispute through negotiations. Timely delivery of a pefition for alternative dispute resolution and completion of the
negotiation process shall be a condition precedent to any legal action by the Provider concerning this Contract.

6.3.3 After timely delivery of a petition for alternative dispute resolution, the parties may employ any dispute resolution
procedures described in the exhibits or other attachments, or mutually agree to an alternative binding or nonbinding dispute
resolution process, the terms of which shall be reduced to writing. and executed by both parties.

6.3.4 Completion of such agreed process shall be deemed to satisfy the requirement for completion of the negotiation process.
6.3.5 This section shall not limit the parties’ rights of termination under Section 6.2.
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6.3.6 Al notices provided by the Department under Section 6 shall be in writing on paper, physically sent to the person identified
In Section 1.2.3 via the U.S. Postal Service or any other delivery service that provides verification of delivery, or via hand delivery.
All notices provide by the Provider under Section 6 shall be in writing on paper, physically sent to the person identified in Section
1.2.4 via U.S. Postal Service or any other dehvery service that provides verification of delivery, or via hand delivery.

7. OTHER TERMS
71  Governing Law and Venue

This Contract is executed and entered into in the State of Florida, and shall be construed, performed and enforced in all respects in
accordance with Florida faw, without regard to Florida provisions for conflict of laws. State Courts of competent jurisdiction in Florida
shall have exclusive jurisdiction in any action regarding this Contract and venue shall be in Leon County, Florida. Unless otherwise
provided in any other provision or amendment hereof, any amendment, extension or renewal (when authorized) may be executed i in
counterparts as pravided in Section 46 of the PUR 1000 Form.

7.2 No Other Terms

There are no provisions, terms, conditions, or obligations other than those contained herein,.and this Contract shall supersede all
previous communications, representations, or agreements, either verbal or written between the parties.

1

7.3 Severability of Terms

If any term-or provision of this Contract is legally determined unlawful or unenfarceable, the remainder of the Contract shall remain in
full force and effect and such term or provision shall be stricken.

7.4  Survival of Terms : ;

Unless a provision hereof expressly states othefwise, all provisions hereof concerning obligations of the Provider and remedies
available to the Department survive the ending date or an earlier termination of this Contract. The Provider's performance pursuant to
such surviving provisions shall be without further payment.

7.5 Modifications

Modifications of provisions of this Contract shall be valid only when they have been reduced to writing and duly signed by both parties.
The rate of-payment and the total dollar amount may be adjusted retroactively to reflect price level increases and changes in the rate of
payment when these have been established through the appropriations process and subsequently identified in the Depariment's
operating budqet.

7.6  Anticompetitive Agreements

The Provider will not offer, enter into nor enforce any formal or informal agreement with any person, firm or entity under which the
parties agree to refrain from competing for any future service contract or limit in any manner the ability of either party to abtain
employment by or provide services to the Department or a provider of services to the Depariment.

i’

7.7 Communications

Except where otherwise provided in this Contract, communications between the parties regarding this Contract may be by any
commercially reascnable means. Where this Contract calls for communication in writing, such communication includes email, and
attachments thereto are deemed received when the emall is received.

7.8 Accreditation

The Department is committed to ensuring provision of the highest quality services to the persons we serve. Accordingly, the
Department has expectations that where accreditation is generally accepted nationwide as a clear indicator of quality service, the
majority of the Department's providers will either be accredited, have a plan to meet national accreditation standards, or will initiate a
plan within a reasonable period of time.

L=

7.9 Transitioning Young Adults

The Provider understands the Department's interest in assisting young adults aging out of the dependency system. The Department
encourages Provider participation with the local Community-Based Care Lead Agency Independent Living Program to offer gainful
employment to youth in foster care and young adults transitioning from the foster care system,

-~
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7.10 DEO and Workforce Florida

The Provider understands that the Department, the Department of Economic Opportunity, and Workforce Florida, Inc., have jointly
implemented an initiative to empower recipients in the Temporary Assistance to Needy Families Program to enter and remain in gainful
employment. The Department encourages Provider participation with the Department of Economic Cpportunity and Workforce Florida.

7.11 Purchases by Other Agencies

The Department of Management Services may approve this Contract as an alternate contract source pursuant to Rule 60A-1,045,
Florida Administrative Code, if requested by another agency. Other State agencies may purchase from the resulting contract, provided
that the Department of Management Services has determined that the contract's use is cost-effective and in the best interest of the
State. Upon such approval, the Provider may, at its discretion, sell these commodities or services to additional agencies, upon the
terms and conditions contained hérein., '

7.12 Unauthorized Aliens

Unauthorized aliens shall not be employed. Employment of unauthorized aliens shall be cause for unilateral cancellation of this
Contract by the Department for violation of section 274A of the Immigration and Nationality Act (8 U.S.C. § 1324a) and section 101 of
the Immigration Reform and Control Act of 1986. The Provider and its subcontractors will enroll in and use the E-verify system
established by the U.S. Depariment of Homeland Security to verify the employment eligibility of its employees and its subcontractors’
employees performing under this Contract. Employees assigned to the contract means all persons employed or assigned (including
subcontractors) by the Provider or a subcontractor during-the contract term to perform work pursuant to this contract within the: tnited
States and its territories.

7.13 Civil Rights Requirements

These requirements shall apply to the Provider and all contractors, subcontractors, subgrantees or others with whom it arranges to
provide services or benefits to clients or employees in connection with its programs and activities.

7.13.1 The Provider shall comply with the provisions In accordance with Title VIl of the Civil Rights Act of 1964, the Americans
with Disabilities Act of 1990, or the Florida Civil Rights Act of 1992, as applicable the Provider shall not discriminate against any
employee (or applicant for employment) in the performance of this Contract because of race, color, religion, sex, national origin,
disability, age, or marital status.

- A

7.13.2 The Provider shall not discriminate against any applicant, client, or employee in service delivery or benefits in connection
- with any of its programs and activities in accordance with 45 CFR, Parts 80, 83, 84, 90, and 91, Title VI of the Clvil Rights Act of
1964, or the Florida Civil Rights Act of 1992, as applicable and CFOP 60-16.

7.13.3 If employing fifteen or more employees, the Provider shall complete the Civil Rights Compliance Checklist, CF Form 946
within thirty (30) days of execution of this Contract and annually thereafter in accordance with CFOP 60-16 and 45 CFR, Part 80.

7.14 Use of Funds for Lobbying Prohibited

The Provider shall comply with the provisions of sections 11.062 and 216.347, F.S., which prohibit the expenditure of contract funds for
the purpose of lobbying the Legislature, judicial branch, or a State agency.

7.15 Public Entity Crime and Discriminatory Contractors

Pursuant fo sections 287,133 and 287.134, F.S., the following restrictions are placed on the ability of persons placed on the convicted
vendor list or the discriminatory vendor list. When a person or affiliate has been placed on the convicted vendor list following a
conviction for a public entity crime, or an entity or affiliate has been placed on the discriminatory vendor list, such person, entity or
affiliate may not submit a bid, proposal, or reply on a contract to provide any goods or services to a public entity; may not submit a bid,
proposal, or reply on a contract with a public entity for the construction or the repair of a public building or public work; may not submit
bids, proposals, or replies on leases of real property o a public entity; may not be awarded or perform work as a contractor, supplier;
subcontractor, or consultant under a contract with any public entity; and may. not transact business with any public entity; provided,
however, that the prohibition on persons or affiliates placed on the convicted vendor shall be limited to business in excess of the
threshold amount provided in section 287.017, F.S., for CATEGORY TWO for a period of thirty-six (36) months from the date of being
placed on the convicted vendor list.
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7.16 Whistleblower's Act Requirements

In accordance with subsection 112.3187, F.S., the Provider and its subcontractors shall not retahate agamst an employee for reporting
violations of law, rule, or regulation that creates substantial and specific danger to the public's health, safety, or welfare to an -
appropriate agency. Furthermore, agencies or independent contractors shall not retaliate against any persen who discloses information
to an appropriate agency alleging improper use of governmental office, gross waste of funds, or any other abuse or gross neglect of
duty on the part of an agency, public officer, or employee, The Provider and any subcontractor shall inform its employees that they and
other persons may file a complaint with the Office of Chief Inspector General, Agency Inspector General, the Florida Commission on
Human Relations or the Whistle-blower's Hotline number at 1-800-543-5353,

7.17 PRIDE . /

Articles which are the subject of or are required to carry out this Contract shall be purchased from Prison Rehabilitative Industries and
Diversified Enterprises, Inc., (PRIDE) identified under Chapter 946, F.S., in the same manner and under the procedures set forth in
subsections 946.515(2} and (4), F.S. For purposes of this Contract, the Prowder shall be deemed to be substituted for the Department
insofar as dealings with PRIDE. This clause is not applicable to subcontractors unless otherwise required by law. An abbreviated list of
products/services available from PRIDE may be obtained by contacting PRIDE, (800) 643-8459.

7.18 Recycled Products

The Provider shall procure any recycled products or materials, which are the subject of or are required to carry out this Contract, in
accordance with the provisions of sections 403.7065, F.S. o s

8. FEDERAL FUNDS APPLICABILITY
The terms in this section apply if Federal Funds are used to fund this Contract.
8.1 Federal Law

8.1.1 The Provider shall comply with the provisions of Federal law and regulations including, but not imited to, 2 CFR, Part 200,
and other applicable regulations.

‘ 8.1.2 If this Contract contains $10,000 or more of Federal Funds, the Provider shall comply with Executive Order 11246, Equal
Employment Opportunity, as amended by Executive Order 11375 and others, and as supplemented in Department of Labor
regulation 41 CFR, Part 60 if applicable.

8.1.3 Ifthis Contract contains over $150,000 of Federal Funds, the Provider shall comply with all applicable standards, orders, or
regulations issued under section 306 of the Clean Air Act, as amended (42 U.S.C. § 7401 et seq.), section 508 of the Federal
Water Pollution Control Act, as amended (33 U.S.C. § 1251 et seq.), Executive Order 11738, as amended and where applicable,
and Environmental Protection Agency regulations (2 CFR, Part 1500). The Prowder shall report any violations of the above fo the
Department.

8.1.4 No Federal Funds received in connection with this Contract may be used by the Provider, or agent acting for the Provider,
or subcontractor to influence legislation or appropriations pending before the Congress or any State legisiature. If this Contract
contains Federal funding in excess of $100,000, the Provider must, prior to confract execution, complete the Certification
Regarding Lobbying form, Attachment 3. All disclosure forms as required by the Certification Regarding Lobbying form must be
completed and returned to the Contract Manager, prior to payment under this Contract.

8.1.5 If this Contract provides services to children up to age 18, the Provider shall comply with the Pro-Children Act of 1994 (20
U.S.C. § 8081). Failure to comply with the provisions of the law may resulf in the imposition of a civil monetary penalty of up to
$1,000 for each violation or the imposition of an administrative compliance order on the responsible entity, or both.

8.1.6 If the Provider is a federal subrecipient or pass-through entity, then the Provider and its subcontractors who are federal
subrecipients or pass-through entities are subject to the following: A contract award (see 2 CFR § 180.220) must not be made to
parties listed on ‘the government-wide exclusions in the System for Award Management (SAM),"in accordance with the OMB
guidelines in 2 CFR, Part 180 that implement Executive Orders 12549 and 12689, “Debarment and Suspension.” SAM Exclusions
contains the names of parties debarred, suspended, or otherwise excluded by agencies, as well as parties declared ineligible
under statutory or regulatory authority other than Executive Order 12549,

8.1.7 If the Provider is a federal subrecipient or pass through entity, the Provider and its subcontractors who are federal
subrecipients or pass-through entities, must determine whether or not its subcontracts are being awarded to a “contracter’ or a

¥
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. “subrecipient,” as those terms are defined in 2 CFR, Part 200. If a Provider's subcontractor is determined to be a subrecipient, the
Provider must ensure the subcontractor adheres to all the applicable requirements in 2 CFR, Part 200.

8.2 Federal Funding Accountability and Transparency Act (FFATA)

The FFATA Act of 2006 is an act of Congress that requires the full disclosure to the public of all entities or organizations receiving
federal funds. )

8.21 The Provider will complete and sign the FFATA Certification of Executive Compensation Reporting Requirements form (CF
1111 or successor) if this Contract includes $30,000 or more in Federal Funds (as determined over its entire term). The Provider
shall also report the total compensation of its five most highly paid executives if it also receives in excess of 80% of its annual
gross revenues from Federal Funds and receives more than $25 million in total federal funding.

8.2.2 The Digital Accountability and Transparency Act (DATA) 2014 is an expansion of the FFATA Act of 2008, the purpose is
for further fransparency by establishing government-wide data identifiers and standardized reporting formats to recipient and sub-
recipients. '

8.3  Federal Whistleblower Requirements

Pursuant to Section 11(c) of the OSH Act of 1970 and the subsequent federal laws expanding the- act, the Provider is prohibited from
discriminating against employees for exercising their rights under the OSH Act. Details of the OSH Act can be found at this website:

htp:/fwww. whistleblowers.qov. e
9. CLIENT SERVICES APPLICABILITY '

The terms in this section apply if the box for Client Services is checked at the beginning of this Contract.
9.1 Client Risk Prevention

I services to clients are to be provided under this Contract, the Provider and any subcontractors shall, in accordance with the client risk
prevention system, report those reportable situations listed in GFOP 215-8 in-the manner prescribed in CFOP 215-6. The Provider shall
immediately report any knowledge or reasonable suspicion of abuse, neglect, or exploitation of a child, aged person, or disabled adult
to the Florida Abuse Hotline on the statewide toll-free telephone number {1-800-96ABUSE). As required by Chapters 39 and 415, .S,
this provision is binding upon both the Provider and its employees.

9.2 Emergency Preparedness Plan

If the tasks to be performed pursuant to this Contract include the physical care or supervision of clients, the Provider shall, within thirty
(30) days of the execution of this contract, submit to the Contract Manager an emergency preparedness plan which shall include
provisions for records protection, alternative accommodations for clients in substitute care, supplies, and a recovery plan that will allow
the Provider fo continue functioning in compliance with the executed contract in the event of an actual emergency. For the purpose of

* disaster planning, the term “supervision” includes a child who is under the jurisdiction of a dependency court..Children may remain in
their homes, be placed in a non-licensed relative/non-relative home, or be placed in a licensed foster care setting. No later than twelve
months following the Department's original acceptance of a plan and every twelve (12) months thereafter, the Provider shall submit a
written certification that it has reviewed its plan, along with any modifications to the plan, or a statement that no modifications were
found necessary. The Department agrees to respond in writing within thirty (30) days of receipt of the original or updated plan,
accepting, rejecting, .or requesting medifications. In the event of an emergency, the Department may exercise oversight authority over
such Provider in order to assume implementation of agreed emergency relief provisions. |

9.3 Support to the Deaf or Hard-of-Hearing

9.3.1 The Provider and its subcontractors shall comply with Section 504 of the Rehabilitation Act of 1973, 29 U.S.C. § 794, as
implemented by 45 CFR Part 84 (hereinafter referred to as Section 504), the Americans with Disabilities Act of 1990, 42 U.S.C. §
12131, as implemented by 28 CFR Part 35 (hereinafter referred to as ADA), and CFOP 60-10, Chapter 4, entitled Auxiliary Aids
and Services for the Deaf or Hard-of-Hearing. '

9.3.2 If the Provider or any of its subcontractors employs 15 or more employees, such Provider and subcontractor shall each
designate a Single-Point-of-Contact to ensure effective communication with deaf or hard-of-hearing customers or companions in
accordance with Section 504 of the ADA, and CFOP 60-10, Chapter 4. The Provider's Single-Point-of-Contact and that of its
Subcontractors will process the compliance data into the Department's HHS Compliance reporting Database by the 5% business
day of the month, covering the previous month's reporting, and forward confirmation of submission to the Contract Manager. The
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name and contact information for the Provider’s Single-Point-of-Contact shall be furnished to the Department's Contract Manager
within fourteen (14) calendar days of the effective date of this requirement.

9.3.3 The Provider shall, within thirty (30) days of the ‘effective date of this requirement, contractually require that its
subcontractors comply with Section 504, the ADA, and CFOP 60-10, Chapter 4. A Single-Point-of-Contact shall be required for
each subcontractor that employs 15 or more employees. This Single-Point-of-Contact will ensure effective communication with
deaf or hard-of-hearing customers or companions in accordance with Section 504 and the ADA and coordinate activities and
reports with the Provider’s Single-Point-of-Contact.

8.34 The Single-Point-of-Contact shall ensure that employees are aware of the requirements, roles and responsibilities, and
contact points associated with compliance with Section 504, the ADA, and CFOP 60-10, Chapter 4. Further, employees of
providers and their subcontractors with fifteen (15) or more employees' shall attest in writing that they are familiar with the
requirements of Section 504, the ADA, and CFOP 60-10, Chapter 4. This attestation shall be maintained in the employee's
personnel file,

9.3.5 The Provider's Single-Point-of-Contact will ensure that conspicuous Notices which provide information about the
availability of appropriate auxiliary aids and services at no-cost to the deaf or hard-of-hearing customers or companions are posted
near where people enter or are admitted within the agent locations. Such Notices must be posted immediately by The Provider and
its subcentractors. The approved Notice is available at: htp:/www.myfifamilies.com/about-us/services-deaf-and-hard-hearing/dcf-
posters.

9.3.6 The Provider and its subcontractors shall document the customer's or companion’s preferred method of communication™
and any requested auxiliary aids/services provided in the customer's record. Documentation, with supporting justification, must

also be made if any request was not honored. The Provider shall distribute Customer Feedback forms to customers or

companions, and provide assistance in completing the forms as requested by the customer or companion.

9.3.7 If customers or companions are referred fo other agencies, the Provider must ensure that the receiving agency is notified
of the customer’s or companion’s preferred method of communication and any auxiliary aids/service needs.

9.3.8 The Department requires each contract/subcontract provider agency's direct service employees to complete training on

serving our Customers who are Deaf or Hard-of- Heanng and sign the Attestation of Understanding. Direct service employees
performing under this Contract will also print their cetificate of completlon attach it to their Attestation of Understanding, and

maintain them iri their personnel file.
9.4 Confidential Client and Other Information

Except as provided in this Contract, the Provider shall not use or disclose but shall protect and maintain the confidentiality of any client
information and any other information made confidential by Florida law or Federal laws or regulations that is obtained or accessed by
the Provider or its subcontractors incidental to performance under this Confract.

9.4.1 State laws providing for the confidentiality of client and other information include but are not limited to sections 39.0132,
39.00145, 39.202, 39.809, 39.908, 63.162, 63.165, 383412, 394.4615, 397.501, 409.821, 409.175, 410.037, 410.805, 414.295,
415,107, 741.3165 and 916.107, F.S.

9.4.2 Federal laws and regulations to the same effect include section 471(a)(8) of the Social Security Act, section
106(b)(2)(A)(viii) of the Child Abuse Prevention and Treatment Act, 7 U.S.C. § 2020(e)(8), 42 U.S.C. § 602 and 2 CFR § 200.303
and 2 CFR § 200.337, 7 CFR § 272.1(c), 42 CFR §§ 2.1-2.3, 42 CFR §§ 431.300-306, 45 CFR § 205.

943 A sUmmary of Florida Statutes providing for confidentiality of this and other information are found in Part Il of the Attorney
General's Government in the Sunshine Manual, as revised from time-to-time.

9.5 Major Disasters and Emergencies

The Stafford Act allows federal assistance for major disasters and emergencies upon a declaration by the President, Upon the -

" declaration, the Department is authorized to apply for federal reimbursement from the Federal Emergency Management Agency
(FEMA) fo aid in response and recovery from a major disaster. The Provider shali request reimbursement for eligible expenses through
the Department and payment will be issued upon FEMA approval and reimbursement.
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By signing this Contract, the parties agree that they have read and agree to the entire Contract, as described in Section 1:4.

IN WITNESS THEREOF, the parties hereto have caused this 70 page Contract to.be executed by their undersigned officials as duly
authorized,

PROVIDER: Flagler Hospital, Inc,» FLORIDA DEPARTWMENT OF CHILDREN AND FAMILIES
Signature: : ( ' Slgnatur:a7m// (5":1% M(ﬂ '}\CC g'l/
Print/Type é‘ / 4” Y Print/Type
Name: Jason 8 Name: Eddle Encamacion
Title: . Presidéfit Titte: Regional Managing Director
Date: L I - \q Date: e / 7.3 ffq
The parties agree that any future amendment(s) replacing this page wﬂl not affect the above execution.
Federal Tax ID # (or SSN): 59-067143 Provider Fiscal Year Endmg Date: 06/30.
The Remainder of this Page Intentionally Left Blank. -
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Office on Homelessness
Unified Homelessness Contract

EXHIBIT A - SPECIAL PROVISIONS

The following provisions supplement or modify the provisions of Sections 1 through 9 of the Standard Contract, as provided hersin:
A1.  ENGAGEMENT, TERM, AND CONTRACT DOCUMENT

A-1.1.  Unified Homelessness Contract- This Contract consolidates all homelessness related services funded by legislative
appropriation and competitive procurement.

A-1.2, Program Specific Terms

A1.21.

A-1.2.2.

A-1.2.3,

A-1.24.

A-1.25.

A-1.2.6.

A121.
A1.28,

A-1.29.

-~

CF Standard Contract 2019
Part2 of 2

Federal Authority

24 CFR Part 576 Emergency Solutions Grant (ESG) Program

24 CFR Part 578 Continuum of Care (CoC) Program

45 CFR Part 260 Temporary Assistance for Needy Families (TANF) Program
Florida Statutes

Section 414.161, Florida Stalutes TANF Homelessness Prevention Grant Program

Section 420.622(4), Florida Statutes Challenge Grant Program

Section 420.622(10}, Fiorida Statutes Staffing Grant Program
Section 420.622(10), Florida Stafutes ESG Program T~

Standards Applicable te Cost Principles, Audits, Financial Assistance, and Administrative Requirements

Section 215.97, Florida. Statutes Florida Single Audit Act

Section 215.971, Florida Statutes Agreements funded with federal or state assistance

2 CFR Part 200 Uniform Administrative Requirements for Federal Awards
45 CFR Part 263 Expenditures of State and Federal TANF Funds

Contract Expenditures Reference Guide for State Expenditures

CFQ's Memorandum No 03 (2014-2015 Compliance Requirements for Agreements

Coordinated Entry System — A coordinated process designed to coordinate program participant intake
assessment and provisicn of referrals as defined in 24 CFR Part 578.3. A coordinated entry system covers the
geographic area, is easily accessed by individuals and families seeking housing or services, is well advertised,
and includes a comprehensive and standardized assessment tool.

Continuum of Care (CoC) - The group organized to carry out the responsibilities required under 24 CFR Part
578 and defined in 24 CER Part 578.3 that is composed of representatives of organizations, including nonprofit
homeless providers, victim service providers, faith-based organizations, governments, businesses, advocates,
public housing agencies, school districts, social service providers, mental health agencies, hospitals, universities,
affordable housing developers, law enforcement, organizations that serve homeless and formerly homeless
veterans, and homeless and formerly homeless persons to the extent these groups are represented within the
geographic area and are available to participate.

CoC Plan - A community plan to organize and deliver housing and mainstream services to meet the specific
needs of people who are homeless as they move toward self-sufficiency or those persons at risk of
homelessness to help stabilize them in current housing. It includes a framework of an array of housing solutions
and related services to address the various needs of homeless persons and those at risk of becoming homeless.
These plans are updated periodically to meet the chgnging needs of the community.

Coordinated System of Care — The CoC coordinated efforts to prevent and assist in ending homelessness.

Homeless Management Information System (HMIS) - HMIS is the information system compliant with HUD's
data collection, management, and reporting standards and must be designated by the CoC and used to collect
client-level data and data on the provision of housing and services to homeless individuals and families and
persons at-risk of homelessness, as defined in 24 CFR 576.2 and 24 CFR 578.3.

Lead Agency — The lead agency designated by the local homeless assistance continuum of care plan to serve
as the point of contact and accountability to the Office on Homelessness. The purpose of the local Lead Agency
is to help communities envision, plan and implement coordinated, long-term selutions to address homelessness.
Under the terms of this Contract, it remains the Lead Agency's responsibility to ensure services are provided in a
manner consistent with this Contract and the Lead Agency's application to render services, and applicable
program requirements and guidance.

18 Contract No. NPO0S
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Office on Homelessness
Unified Homelessness Contract
A-1.2.10.0ffice on Homelessness - The Office on Homelessness was created within the Department of Children and
Families as the central point of contact within state govemment on homelessness, under Section 420.622.
Florida Statutes.

A-1.2.11.Pass-through Entity - A non-Federal entity that provides a subaward to a subrecipient to carry out part of a
Federal program 2 CFR 200.74.

( :

A-1.2.12,Subcontractor(s) - Local government or non-profit agencies located within the catchment area contracted with
by the served by the Lead Agency to provide various types of services to the homeless population under the
Lead Agency. Agencies that have received a contract or subcontract to carry-out services under a federal award
that the Department of Children and Families has received under the ESG program must carry the same
requirements and program compliance the Department is responsible for under its federal grant agreement.

A-1.2.13.U.S. Department of Housing and Urban Development (HUD) - Established in 1965, HUD's mission is to
increase homeownership, support community development, and increase access to affordable housing free from
discrimination. To fulfill this mission, HUD will embrace high standards of ethics, management and accountability
and forge new partnerships — particularly with faith-based and community organizations — that leverage
resources and improve HUD's ability to be effective on the community level. -

A-1.2.14.Victim Service Provider ~ A victim service provider as defined in 24 CFR 576.2 and 24 CFR 578.3 is a private
nonprofit organization whose primary mission js to provide services to victims of domestic violence, dating
violence, sexual assault, or stalking. This term includes rape crisis centers, battered women's shelters, domestic
violence transitional housing programs, and other programs.

A-1.2,15.Written Standards ~ The Provider must develop written standards and procedures for providing ESG assistance
in accordance with the provisions set forth in 24 CFR Part 576.400(e). The written standards must be approved
by the Office on Homelessness prior to grant execution and shall include, but are not limited to:

A-1.2.151. Standard policies and procedures for evaluating individuals' and families' eligibility for
assistance under ESG;

A1.2.15.2, Standards for targeting and providing essential services related to street outreach;

A-1.2.15.3. Palicies and procedures for admission, diversion, referral, and discharge by emergency

shelters assisted under ESG, including standards regarding length of stay, if any, and safeguards to
meet the safety and shelter needs of special populations, e.g., victims of domestic violence, dating
violence, sexual assault, and stalking; and individuals and families who have the highest barriers to
housing and are likely to be homeless the longest;

A-1.2154. - Policies and procedures for assessing, prioritizing, and reassessmg individuals' and families'
needs for essential services related to emergency shelter;
A-1.2.15.5. Policies and procedures for coordination among emergency shelter providers, essential

services providers, homelessness prevention, and rapid re-housing assistance providers; other
homeless assistance providers; and mainstream service and housing providers (see 24 CFR Part
576.400(b) and 24 CFR Part 576.400(c) for a list of programs with which ESG-funded activities must be
coordinated and integrated to the maximum extent practicable);

A-1.2.158. Policies and procedures for determining and prioritizing which eligible families and individuals
will receive homelessness prevention assistance-and which eligible families and individuals will receive
rapid re-housing assistance;

A-1.215.7, Standards for determining what percentage or amount of rent and utilities costs each program
participant must pay while receiving homelessness prevention or rapid re-housing assistance;

A-1.2158.  Standards for defermining how long a particular program participant will be provided with
rental assistance and whether and how the amount of that assistance will be adjusted over time; and

A-1.2.15.9, Standards for determining the type, amount, and duration of housing stabilization and/or
relocation services to provide to a program participant, including the limits, if any, on the homelessness
prevention or rapid re-housing assistance that each program participant may receive, such as the
maximum amount of assistance, maximum number of months the program participant may receive
assistance; or the maximum number of times the program participant may receive assistance.

A2,  STATEMENT OF WORK
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Office on Homelessness
Unified Homelessness Contract
There are no additional provisions to this section of this Contract,

A-3.  PAYMENT, INVOICE, AND RELATED ITEMS
There are no additional provisions to this section of this Contract.

A-4.  GENERAL TERMS AND CONDITIONS GOVERNING PERFORMANCE
A-41. Coordination of Services :

A-4.1.1. In addition to the provision of Section 4.16. hereof, the Provider shall utilize the Coordinated System of Care as a
means of ensuring systemic referral coordination, planning and needs assessment, data collection, resource
sharing, and service tracking for persons served under this Contract.

A-4.1.2 The Provider shall enter all persons serviced under this grant funding into the HMIS. If the Provider is not the
service coordinator for HMIS, it will ensure all data related to persons served are entered utilizing the coordinated
entry system.

Ad121. - Per 24 CFR 578.57(a)(3) Victim Services Providers or Legal Services Providers are not
required to input data into HMIS and may instead use CoC funds to establish and operate acomparable |
‘database that complies with HUD's KMIS requirements.

A4.1.2.2, Additional requirements regarding entry of information into HMIS for ESG act:vmes are
outlined in section C3-1.5 of this Contract.

A-4.1.3. [fthe Provideris not the HMIS service coordinator, they will ensure all subcontractors of service are utilizing the
coordinated entry system andfor HMIS for all persons served under this Contract,

A-5.  RECORDS, AUDITS, AND DATA SECURITY : -~
There are no-additional provisions to this section of this Contract.

A6.  PENALTIES, TERMINATION. AND DISPUTE RESOLUTION \ e
There are no additional provisions to this section of this Contract.

A-7.  OTHER TERMS

Attachment Updates — At its sole discretion, the Department reserves the right to make changes to Attachments D1-D4, E1-E4,
F1-F4, F2.1, F3.1, and F4.1 without a formal written amendment.

A-8.  FEDERAL AND STATE FUNDS APPLICABILITY

The Provider and its subcontractor(s) shall comply with all applicable federal and state laws, rules, and regulations as amended
from time to time, that affect the subject areas of the Contract, whether or not explicitly referenced herein.

A9,  CLIENT SERVICES APPLICABILITY

The Provider and its subcontractor(s) shall comply with all applicable terms related to the provision of services under this contract for
clients designated in Section B4, and any applicable designations mcorporated by reference. Z

V
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Office on Homelessness
Unified Homelessness Contract
EXHIBIT B - SCOPE OF WORK

B-1.  SCOPE OF SERVICE

Pursuant to Section 420.624, Florida Statutes, the Provider is the Lead Agency in the Section B-3.1 catchment area. Through the

programs identified below, the Pravider shall:

B-1.1.  Staffing Grant - Work within the CoC Plan to carry out the requirements set forth in 24 CFR Part 578.

This section is [X] Applicable.
This section is [_] Not Applicable.

B-1.2. Challenge Grant - Pursuant to Section 420.622(4), Florida Statutes, provide housing, service, and program needs
included in the CoC Plan.

This section is [X] Applicable.
This section is [ ] Not Applicable.

B-1.3. Emergency Solutions Grant (ESG) - Pursuant to 24 CFR Part 576, provide services and payment, as applicable and
allowable, for the rehabilitation or cenversion of buildings for use as emergency shelter for the homeless, certain expenses
related to operating emergency shelters, essential services related to emergency shelters and street outreach for the
homeless, and homelessnass prevention and rapid re-housing assistance.

This section is [X] Applicable.
This section is [~ Not Applicable.

B-1.4. Temporary Assistance for Needy Families (TANF) Homelessness Prevention Grant — Pursuant to Section 414.161,
Florida Statutes, and 45 CFR Part 260, provide Temporary Assistance to Needy Families through homeless prevention
services, including emergency financial assistance to eligible families facing the loss of their current home due to a
financial or other crisis.

This section is [X] Applicable.
This section is [ ] Not Applicable.
B-2. MAJOR CONTRACT GOALS : . -

B-2.1. Staffing Grant - The applicability of this section is identified in Section B-1.1. of this Contract. The objective of the Staffing
Grant is to coordinate functions of the Lead Agency in accordance with 24 CFR Part 578 and to implement the CoC plan.

B-2.2. Challenge Grant ~ The applicability of this section is identifled in Section B-1.2. of this Confract. The objective of the
Challenge Grant is to provide the housing, service, and program needs included in the CoC plan.

B-2.3. Emergency Solutions Grant (ESG) - The applicability of this section is identified in Section B-1.3. of this Contract. The
objective of the ESG s to provide emergency shelter to homeless persons; engage individuals living on the street through
street outreach activities; provide homeless prevention services to enable those in danger of losing their home to remain
stably housed; and to provide re-housing services to help those who are homeless become stably housed.

B-24. Temporary Assistance for Needy Families (TANF) Homelessness Prevention Grant - The applicability of this section
is identified in Section B-1.4. of this Contract. The objective of the TANF Homelessness Prevention Grant is to provide
emergency financial assistance to families experiencing a financial or other crisis through the payment of past due rent,
mortgage, or utility bills to enable them to remain stably housed and for the provision of case management services.

B-3.  CATCHMENT AREA, LOCATION, TIMES
B-3.1.  Forthe purposes of this Contract, services shall occur within the following County(ies): St Johas County,
B-3.2. The location and service times of the Provider are:
Elagler HospitalInc!
400 Health Park Blvd
St. Augustine, FL 32086
Hours of Operation: Monday. = Friday-8am=5pm

B-3.3. The Provider shall maintain a list of the subcontractor(s) including contact information and hours of opération and shall

provide a listing to the Department upon execution of this Contract and at any additional point upon request. Changes in
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B-4,

B-5.

B-6.

B-T.

B-8.

Office on Homelessness

Unified Homelessness Contract

subcontractor{s) shall not require an amendment to this Contract but will require a written request from the Provider and an
approval from the Department (Contract Manager or Office on Homelessness) prior to any change in subcontractor(s).

B-3.4.  The Provider shall deliver services in a manner consistent with applicable program requirements.

B-3.5. Services for homeless prevention and rapid re-housing assistance programs shall be provided during normal business
hours, Monday through Friday from 8:00am until 5:00pm, and/or those hours desmed necessary by the Provider or
subcontractor to meet the needs of clients seeking services.

B-3.6. - Services for emergency shelters (if applicable under this Contract) shall be provided 24 hours a day, seven (7) days per
week, including holidays.

B-3.7.  Any change in location and/or service time shall not require an amendment to this Contract but will require a written
request from the Provider and an approval from the Department {Contract Manager or Office on Homelessness) prior to
the time change,

CLIENTS TO BE SERVED

B-4.1.  Staffing Grant ~ The applicability of this section is identified in Section B-1.1. of this Contract. Clients are not served
directly under the Staffing Grant, rather it is used to coordinate functions of the Lead Agency in accordance with 24 CFR
Part 578 to implement the CoC plan.

B-4.2. Challenge Grant - The applicability of this section is |dent|f ed in Section B-1.2. of this Contract. The Provider must serve
clients in a manner consistent with the proposed projects that are included in the CaC plan.

B-4.3. Emergency Solutions Grant (ESG)- The applicabi]ity(of this section is identified in Section B-1.3. of this Confract.
Applicable definitions for individuals who are eligible for services under ESG are found in 24 CFR Part 576.2 and defined
as *homeless” or “at risk of homelessness’.

B-4.4. Temporary Assistance for Needy Families (TANF) Homelessness Prevention Grant~— The applicability of this section
is identified in Section B-1.4. of this Contract. To be eligible for assistance under this grant, a household consists of a
family that resides in Florida; has at least one household member who is a United States citizen or a lawful permanent
resident; has a minor child living in the household full-time; and has a household income less than two-hundred percent
(200%) of the federal poverty level as annually published by, the U.S. Department of Health and Human Services (HHS).

% The adult who applies for the grant assistance with the CoC must be the parent or guardian of the minor child residing in
the household. The family’s housing emergency shall be the result of a financial or cther crisis and documented by the
Provider or its subcontractor(s).

Applicable definitions for services under TANF are found in Section 414.0252, Florida Statutes.

CLIENT ELIGIBILITY ‘
Client eligibility is set forth in Florida Statutes and in federal regulations for the respective funding stream as defined in Section B4,

CLIENT DETERMINATION

It is the responsibility of the Provider to ensure all applicable services are provided in accordance with program requirements to
eligible clients. If there are subcontractor(s) providing services under this Contract, it remains the primary responS|b|I1ty of the
Provider to ensure services are provided in a manner consistent with this Contract and the Provider's appllcatlon for rendering
services, and applicable program requirements and guidance.

EQUIPMENT

ltis the reSpOHSIblllty of the Provider under this Contract to ensure that necessary materials and eqmpment are readily available to
ensure the provision of services under this Contract unless expressly authorized for purchase under the Contract and/or program
requirements.

CONTRACT LIMITS

There are no additional contract limits.
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EXHIBIT C ~ TASK LIST

The Provider shall perform all functions necessary for the proper delivery of services including, but not limited to the following:
C-1.  SERVICE TASKS

C-1.1.

C-1.2.

C-1.3.

C-1.4.

The applicability of this section is identified in Section B-1.1. of this Contract. To achieve the Major Contract Goals for the
Staffing Grant set forth in Section B-2.1, the Provider shall perform the tasks specified in Exhibit C1.

The applicability of this section is identified in Section B-1.2. of this Contract. To achieve the Major Contract Goals for the
Challenge Grant set forth in Section B-2.2, the Provider shall perform the tasks specified in Exhibit C2.

The applicability of this section is identified in Section B-1.3. of this Contract. To achieve the Major Conitract Goals for the
Emergency Solutions Grant (ESG) set forth in Section B-2.3, the Provider shall perform applicable tasks specified in
Exhibit C3.

The applicability of this section is identified in Section B-1.4, of this Contract. To achieve the Major Contract Goals for the
Temporary Assistance for Needy Families (TANF) Homelessness Prevention Grant set forth in Section B-2.4, the
Provider shall perform the tasks specified in Exhibit C4.

C2.  ADMINISTRATIVE TASKS

c-2.1.

C-2.2.

C-2.3.

Staffing Requirements

_ C-2.1.1. The Provider shall recrmt select train, and employ a qualified individual to serve as the admlnlstrator of this
Contract. The administrator will carry out andlor coordinate the roles, functions, and responsibilities set forth in
this Contract, including but not limited to grant monitoring, administrative functions, financial compliance, and
reporting activities as specified or required.

C-2.1.2. The Provider shall ensure adequate and sufficient staff, paid or volunteer, to satisfactorily meet all confract
requirements, including background screening requirements in accordance with Section 4.14, Part 1 of this
Contract.

C-2.1.3. The Provider shall notify the Contract Manager in writing within five (5) business days of the vacancy of the
administrator position and shall notify the Contract Manager when a qualified replacement has been hired.

Professional Qualifications - Minimum professional qualifications shall be determined by the Provider and-is subject to

request for documentation of professional qualifications by the Department, including the Contract Manager.

Subcontracting
C-2.3.1. The Provider shall not subcontract functions required to be carried out under the Staffing Grant.
C-2.3.2. Subcoentracting Provision

C-2.3.2.1. The Provider may subcontract functions under the Challenge Grant, the Emergency Solutions
Grant, and the Temporary Assistance for Needy Families Homelessness Prevention Grant as
applicable in Sections B-1.2., B-1.3., and B-1.4. of this Contract.

C-2.3.2.2, The Provider must establish a process for subcontracting grant funds under this Contract.

C-2.3.2.3. Any subcontractor must have the capacity to carry-out functions under this Contract including
but not limited fo adequate staff to provide services, and program oversight and must be a registered
non-profit.

C-2.3.2.4, The Provider shall supply subcontract agreements and/for any applicable amendments to the:

Department upon request,
C-2.3.3. Subcontracting Monitoring ,

C-2.3.3.1. The Provider shall monitor all subcontractor(s) receiving funding through and providing
services subject to the terms specified in this Contract. The Provider shall develop a written monitoring
schedule and plan. The monitoring schedule and plan shalf be submitted to the Contract Manager within
30 calendar days of the beginning of each fiscal year. At a minimum, the schedule and plan shall
include;

C-2.3.3.4.1. The dates of the scheduled onsite visits at the subcontractor location where services
are conducted; '

Cc-2.3.3.1.2. Staff interviews and personnel file checks fo determine knowledge, skills, and
abilities to perform grant services, and compliance with backgrounid screening requirements;

Y
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C-2.3.3.1.3. The number, percentage, or meihodology o determine a statistical representation of
client case files to be reviewed to determine compliance with grant eligibility criteria; and
C-2.3.3.1.4. The identified Terms of this Contract that will be passed on to the subcontractor and

be reviewed for compliance by the Provider and subject to monitoring by the Department's
Contract Manager and/or Office on Homelessness.

C-2.3.3.2. Subcontracting Monitoring Findings - Subsequent to the monitoring, the Provider shall
report their findings in writing to the Department's Contract Manager within 30 calendar days from the
monitoring date, to include but not limited to any required corrective action. If during the monitoring it is
determined that a violation or suspected violation of law or policy has been found, the Provider shall
report it immediately to the Department Contract Manager, the appropriate law enforcement agency,
and/for the Inspector General, as determined appropriate by the level of the violation. If abuse, neglect,
or abandonment of a child, disabled person, or senior citizen is suspected, then it must be reported
immediately to the Department’s Abuse Hofiline. For monitoring guidance, the Provider may review
CFOP 75-8, which may be requested through the Department Contract Manager.

C-2.3.4. Emergency Solutions Grant {ESG) Subcontracting — The applicability of this section is identified in Section B-
1.3. of this Contract. In addition to the requirements identified in the Standard Contract, ESG shall conform to the
following: .

C-2.34.1. This Contract is funded in part by a federal grant award.Any sub-award is considered federal
financial assistance and all subcontractors of services under this Contract are bound by grant
requirements under 24 CER Part 576, when conducting program activities and 2 CFR Part 200 as it
relates to adherence to federal financial requirements under this grant award.

C-23.4.2, Any sub-award of this federal grant award must include a written agreement between both
parties for the provision of eligible services. Providers under this grant award are required pursuant to 2
CFR Part 200 to monitor and validate program activities and financial compliance of all subcontractors.

C-2.3.43. Pursuant to 2 CFR Part 200.331, in part, all pass-through entities-must ensure the following:

C-2.3.4.3.1. 2 CFR Part 200.331(a)(2) — All requirements imposed by the pass-through entity on
the subcontractor so that the federal award is used in accordance with federal statutes,
regulations and the terms and conditions of the federal award;

C-23.4.3.2 2 CFR Part 200.331(a)(3) — Any additional requirements that the pass-through entity
imposes on the subcontractor in order for the pass-through entity to meet its own responsibility
to the federal awarding agency including identification of any required financial and
performance reports;

C-2.3.4.3.3. 2 CFR Part 200.331(2)(5) — A requirement that the subcontractor permit the pass-
through entity and auditors to have access to the subcontractor's records and financial
statements as necessary for the pass-through entity to meet the requirements of 2 CFR Part
200.309 (statutory and national policy requirements) through 2 CFR Part 200.309 (period of
performance), and subpart F (audit requirements) of this Part; and

C-2.3.43.4. 2 CFR Part 200.331(d) — Monitor the activities of the subcontractor as necessary to
ensure that the sub-award is used for authorized purposes, in compliance with federal
statutes, reguiations, and the terms and conditions of the sub-award; and that the sub-award
performance goals are achieved. Pass-through entity monitoring must include:

C-2.3.43.41.  Reviewing financial and programmatic reports required by the pass-through
entity.

C:-2.3.4.3.4.2. Following up and ensuring that the subcontractor takes timely and
appropriate action on all deficiencies pertaining to the federal award provided to the
subcontractor detected through audits, ensite reviews, and other means.

C-2.3.43.43.  lssuing a management decision.for audit findings pertaining to the federal
award provided as required by 2 CFR Part 200.521 (Management Degcision).

C-2.3.4.3.5. 2 CFR Part 200.331(e) - Dépending upon that pass-through entity's assessment of
risk posed by the subcontractor as described in 2 CFR Part 200.331(b), the following
monitoring tools may be useful for the pass-through entity to ensure proper accountability and
compliance with program requirements and achievement of performance goals.
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C-23.435.1.  Providing subrecipients with training and technical assistance on program-
related matters; and

C-2.3.4.3.5.2. Performing on-site reviews of the subcontractor's program operations;
C-23.4353.  Aranging for agreed-upon-procedures engagements as déscribed in 2
CFR Part 200.425 (audit services).

C-2.3.4.36. 2 CFR Part 200.331(f) - Verify that every subcontractor is audited as required by
subpart F (audit requirements) of this part when it is expected that the subcontractor's federal
awards expended during the respective fiscal year equaled or exceeded the threshold set forth
in 2 CFR Part 200.501 (audit requirements).

C-24. Records and Documentation

The Provider shall maintain all supporting documentation for invoice expenditures incurred during the Contract period for the

delivery of services as described in Section D-1. ThlS supporting documentation shall be provided to the Department upon request,

Where permitted under applicable law, access by the public shall be permitted without delay. Examples of supporting documentation

are identified in the Reference Guide for State Expenditures.

C-25. Reports (programmatic and payment support)

- €-2.5.1. Programmatic Reports — The Provider shall submit reports according to the schedule in Exhibit C5. Monthly
- Status Reports can be found for applicable funding stréams in Attachments D1-D4. Specific documentation

required in programmatic reports for the acceptance of deliverables can be found in Attachments E1-E4.

C-2.5.2. Payment Support Reports — Section F4 provides specific information that is required to accompany invoices.

C-3.  STANDARD CONTRACT REQUIREMENTS
There are no additional requirements.

C-4.  EXHIBITS
' . Exhibit C1 - Staffing Grant Service Tasks
"Exhibit C2 — Challenge Grant Service Tasks
Exhibit C3 - Emergency Solutions Grant Service Tasks
Exhibit C4 - Temporary Assistance for Needy Families (TANF) Homelessness Prevention Grant Service Tasks
Exhibit C5 - Unifled Homelessness Contract Reporting Schedule
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~

EXHIBIT C1 - STAFFING GRANT SERVICE TASKS
C11. SERVICE TASKS

The applicability of this section is identified in Section B-1.1. of this Contract. To achieve the Major Contract Goals for the Staffing Grant set
forth in Section B-2.1, the Provider shall perform the following tasks as set forth in 24 CFR Part 578, Subpart B (Responsibilities of the CoC):

C1-1.1. Operate the CoC. The Lead Agency, in coordination with the CoC, shall:
C1-1.1.1.Hold meetings of the full CoC membership, with published agendas, at least semi-annually;
C1-1.1.2.Solicit invitations for new members, at least annually, within the geographic area to join the CoC;
C1-1.1.3.Appoint additicnal committees, subcommittees, or workgroups;

C1-1.1.4.Develop, follow, and update annually a governance charter, which will include all procedures and policies needed
to comply with 24 CFR Part 578, Subpart B; with HMIS requirements as prescribed by HUD; and a code of
conduct and recusal pracess for the board, its chair(s), and any person acting on behalf of the board;

C1-1.1.5.Consult with the CoC Board andfor subrecipients to establish performance targets appropriate for population and
program fype, monitor subcontractor performance, evaluate outcomes, and take action against poor performers;

C1-1.1.6.0perate a coordinated entry system that provides an initial, comprehensive assessment of the needs of
individuals and families for housing and services. The CoC must develop a specific policy to guide the operation
of the coordinated entry system.on how its system will address the needs of individuals and families who are
fleeing, or attemptmg to flee, domestic violence, dating violence, sexual assault, or stalking, but who are seekmg
shelter or services from nonvictim service providers. This system must comply with any requirements established
by HUD by Notice.

C1-1.1.7.Establish and consrstently follow written standards for providing CoC assistance for ESG funded projects as set
forth in 24 CFR Part 576.400(e) and referanced in Section A-1.2.15. of this Confract.

€1-1.2. Designating and Operating an HMIS. The Lead Agency, in coordination with the CoC, shall:
C1-1.2.1.Designate a single HMIS for the geographic area;
C1-1.2.2.Designate an eligible applicant to manage the CoC's HMIS, which will be known as the HMIS Lead;
C1-1.2.3.Review, revise, and approve a privacy plan, security plan, and data quality plan for the HMIS,
C1-1.2.4.Ensure consistent participation of all subcontractor(s) funded as part of this Contract in the HMIS; and
C1-1.2.5.Ensure the HMIS is administered in compliance with requirements prescribed by HUD.

C1-1.3. CoC Planning. The Lead Agency, in coordination with the CaC, shall develop aplan that includes:

€1-1.3.1.Coordinate the implementation of a housing and service system within its geographic area that meets the needs
of the homeless individuals {including unaccompanied youth) and families. At a minimum, such system
encompasses the following:

C11.3.1.1. Outreach, engagement, and assessment;
C1-1.3.1.2. . Shelter, housing, and supportive services;
C11.3.1.3. Prevention strategies.
C1-1.3.2.Plan for and conduct an annual point-in-time count of homeless persons within the geographic area that meets
the following requirements:
Cc11.3.2.1. Homeless persons who are living in a place not designed or ordinarily used as a regular
sleeping accommodation for humans must be counted as unsheltered homeless persons.
c11.3.22 Persons living in emergency shelters and transitional housing projects must be counted as
sheltered homeless persons.
C1-1.3.23. Other requirements established by HUD by Notice..
€1-1.3.3.Conduct an annual gaps analysis/needs assessment of the homeless needs and services available within the
geographic area.

C1-1.3.4.Consult with the Depariment regarding ESG program activities within the CoC's geographic area for the purposes
of providing a comprehensive response for accurately reflecting the services provided throughout the state.

4
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/ EXHIBIT C2 - CHALLENGE GRANT SERVICE TASKS '

C2-1. SERVICE TASKS

The applicability of this section is identified in Section B-1.2. of this Contract. The objective of the Challenge Grant is to enable local
communities to fund housing, program, andfor. service needs included in the CoC plan.

C2-1.1. Under the Challenge Grant, the Provider and its subcontractors must serve clients in a manner consistent with the client
eligibility definitions in Section B-4. .

C2-1.2. All activities under the Challenge Grant will be consistent with the CoC plan. The plan is incorporated in the original
sclicitation and submitted annually as part of this' Contract.

C2-1.3. Any activities provided by the Provider or a subcontractor will be performed in a manner consistent with the CoC plan, the
grant application, and/for with written approval from the Department (Contract Manager and/or the Office on

Homelessness) In accordance with Section 420.622(4), Florida Statutes, all activities must support the housing, program
or service needs included in the CoC ptan.

¢ G2-14. Changes in services are allowable with written approval of the Department (Contract Manager and/for the Office on '
Homelessness) and do not require an amendment to this Contract unless it is not clear that the services are consistent
with the CoC plan incorporated by reference to this Contract.
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EXHIBIT C3 - EMER(.-‘;ENCY SOLUTIONS GRANT (ESG) SERVICE TASKS

C3-1. SERVICE TASKS 2
The applicability of this section is identified in section B-1.3. of this contract. The tasks to be performed under this Contract must comply with

the written standards and all applicable rules, regulations, and policies related to the ESG program. The following are allowable activities
under this Contract, as defined in 24 CFR Part 576, Subpart B.

C3-1.1.

C31.2,

C3-1.3,

€314,

C3-1.5.

Street Outreach Component (24 CFR Part 576.101) — Subject to the expenditure limit in 24 CFR Part 576.100(b), ESG
funds may be used for costs of providing essential services necessary to reach out to unsheltered homeless people;
connect them with emergency shelter, housing, or critical services; and provide urgent, non-facility-based care to
unsheltered homeless people who are unwilling or unable to access emergency shelter, housing, or an appropriate health
facility. For the purposes of this section, the termi “unsheltered homeless people” means individuals and families whe
qualify as homeless under paragraph (1)(i) of the "homeless” definition under 24 CFR Part 576.2. The eligible costs and
requirements for essential services consist of the following as defined in 24 CFR Part 576.101; engagement, case
management, emergency health services, emergency mental héalth services, transportation, and services for special.
populations.

€3-1.1.1.Per 24 CFR Part 576.100(b}, the total amount of the grant award that may be used for strest outreach and
emergency shelter activities cannot exceed 60 percent of the Provider's fiscal year grant award.

Emergency Shelter Component (24 CFR Part 576.102) — Subject to the expenditure limit in 24 CFR Part 576.100(b),
ESG funds may be used for costs of providing essential services to homeless families and individuals in emergency
shelters, renovating buildings to be used as emergency shelter for homeless families and individuals, and operating
emergency shelters. The eligible costs and requirements consist of the following as defined in 24 CFR Part 576.102:
essential services, including but net limited fo, case management, child care, education services, employment assistance
and ob training, outpatient health services, legal services, life skills training, mental health services, substance abuse
treatment services, transpartation, and services for special populations; renovation; shelter operations; and assistance
required under the Uniform Relocation Assistance and Real Property Acquisition Policies Act of 1970.

C3-1.2.1.Per 24 CFR Part 576.100(b), the total amount of the grant award that may be used for street outreach and
emergency shelter activities cannot exceed 60 percent of the Provider's fiscal year grant award.

Homelessness Prevention Component (24 CFR Part 576.103) -ESG funds may be used to provide housing relocation
and stabilization services and short- and/or medium-term rental assistance necessary to prevent an individual or family
from moving into an emergency shelter or another place described in paragraph (1) of the "homeless” definition in 24 CFR
Part 576.2. This assistance, referred to as homelessness prevention, may be provided to individuals and families who
meet the criteria under the “at risk of homelessness” definition, or who meet the criteria in paragraph (2), (3), or (4) of the
‘homeless” definition in 24 CFR Part 576.2 and have an annual income below 30 percent of median family income for the
area, as determined by HUD. The costs of homelessness prevention are only eligible fo the extent that the assistance is
necessary to help the program participant regain stability in the program participant's current permanent housing or move
into ather permanent housing and achieve stability in that housing. Homelessness prevention must be provided in
accordance with the housing relocation and stabilization services requirements in 24 CFR Part 576.105, the short-term and
medium-term rental assistance requirements in 24 CFR Part 576.106, and the written standards and procedures '
established under 24 CFR Part 576.400(g).

Rapid Re-Housing Assistance Component (24 CFR Part 576:104) — ESG funds may-be used to provide housing
relocation and stabilization services and short- and/ormedlum-tenn rental assistance as necessary to help a homeless
individual or family move as quickly as possible into permanent housing and achieve stability in that housing. This
assistance, referred to as rapid re-housing assistance, may be provided to program participants who meet the criteria
under paragraph (1) of the *homeless” definition in 24 CFR Part 576.2 or who meet the criteria under paragraph (4) of the
*homeless” definition and-live in an emergency shelter or other place described in paragraph (1) of the “homeless”
definition. The rapid re-housing assistance must be provided in accordance with the housing relocation and stabilization
services requirements in 24 CFR Part 576.105, the short- and medium-term rental assistance requirements in 24 CFR Part
576.106, and the written standards and procedures established under 24 CFR Part 576.400(e).

HMIS Component (24 CFR Part 576.107) ~ The Lead Agency or subcontractor(s) may use ESG funds to pay the costs of
cantributing data fo the HMIS désignated by the CoC for the area, including the costs of: Purchasing or leasing computer
hardware; Purchasing software or software licenses; Purchasing or leasing equipment, including telephones, fax
machines, and furniture; Obtaining technical support; Leasing office space; Paying charges for electricity, gas, water,
phone service, and high-speed data transmission necessary to operate or contribute data to the HMIS; Paying salaries for
operating HMIS; Paying costs of staff to travel to and attend HUD-sponsored and HUD-approved training on HMIS and
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programs authorized by Title IV of the McKinney-Vento Homeless. Assistance Act; Paying staff travel costs to conduct
intake; and Paying participation fees-charged by the HMIS Lead, if the Provider or subcontractor is not the HMIS Lead.
The HMIS Lead is the entity designated hy the CoC to operate the area's HMIS.

If the Lead Agency is also the HMIS Lead Agency, as designated by the CoC in the most recent fiscal year CoC Homeless
Assistance Grants Competition, it may also use ESG funds to pay the costs of: Hosting and maintaining HMIS software or
data; Backing up, recovering, or repairing HMIS software or data; Upgrading, customizing, and enhancing the HWIS;
Integrating and warehousing data, including development of a data warehouse for use in aggregating data from
subcontractor(s) using multiple software systems; Administering the system; Reporting to providers, the CoC, and HUD;
and Conducting training on using the system or a comparable database, including traveling to the training.

If a subcontractor is a victim services provider.or a legal services provider, it may use ESG funds to establish and operate
a comparable database that collects client-level data over time (j.e., longitudinal data) and generates unduplicated

aggregate reports based on the data. Informaticn entered into a comparable database must not be entered directly into or
provided to an HMIS. ~

C3-1.6. Administrative Activities (24 CFR Part 576.108) - The L.ead Agency or subcontractor(s) may use up to a combined 5
percent (5%) of its ESG grant award for the payment of administrative costs related to the planning and execution of ESG
activities, This does not include staff and overhead costs directly related to carrying out activities eligible under 24 CFR
576.101 through 24 CFR 576.107, because those costs are eligible as part of those activities. Eligible admmlstrative costs
include;

C3-1.6.1. General management, oversight and coordination. Costs of overall prograr}] management, coordination,
monitoring, and evaluation. These costs include, but are not limited to, necessary expenditures for the following:

C3-1.6.1.1. Salaries, wages, and related costs of the Provider's staff, the staff of subcoritractors, or other
staff engaged in program administration. In charging costs to this category, the recipient may either
include the entire salary, wages, and related costs allocable to the program of each person
whose primary responsibilities with regard to the program involve program administration assignments,
or the pro rata share of the salary, wages, and related costs of each person whose job
includes any program administration assignments. Only one of these methods may be used to calculate
administrative costs,

Program administration assignments include the following: Preparing program budgets and schedules,
and amendments to those budgets and schedules; Developing systems for assuring compliance with
program requirements; Developing interagency agreements and agreements with subrecipients and
contractors fo carry out program activities; Preparing reports and other documents directly related to the
program for submission to the Department; Coordinating the resolution of audit and monitoring findings;
Evaluating program results against stated objectives; and Managing or supervising persons whose
primary respansibilities with regard to the program include such assignments as those described in
paragraph (a)(1)(i)(A) through (G) of this section.

C31.6.1.2. Travel costs incurred for monitoring of subrecipients; Monitoring program activities for
progress and compliance with program requirements;

C3-1.6.1.3. Administrafive services performed under third- party contracts or agreements including
general legal services, accounting services, and audit services; and

C3-1.6.1.4. Other costs for goods and services required for administration of the program, including rental
or purchase of equipment, insurance, utilities, office supplies, and rental and mamtenance (but not
’ purchase) of office space.
C3-1.6.2. Training on ESG-requirements. Costs of providing training on ESG requirements and attending HUD-sponsored
ESG trainings.
C3-1.6.3.Consolidated plan. Costs of preparing and amending the ESG and homelessness-related sections of the
consglidated plan in accordance with ESG requirements and 24 CFR Part 91.

C3-1.6.4.Environmental review. Costs of carrying out the enviranmental review responsibilities under 24 CFR 576.407.
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EXHIBIT C4 - TEMPORARY ASSISTANCE FOR NEEDY FAMILIES (TANF) '
HOMELESSNESS PREVENTION GRANT SERVICE TASKS

C4-1. SERVICE TASKS

The applicability of this section is identified in section B-1.4. of this Contract. The purpose of the TANF Homelessness Prevention Grant is to
assist eligible families to prevent the family from becoming homeless and to maintain stable housing following the assistance from the grant.
Each recipient of grant funding from the TANF Homelessness Prevention Grant must complete the following tasks:

C4-1.1.

C41.2.

C4-1.3.

C414.

C4-1.5.

Case Management — The Provider or its subconfractor shall provide case managers for the delivery of case management

services, including the determination of eligibility, to assist families as outlined in the family case plan:

C4-1.1.1.The family's case plan shall set forth costs that will be covered by the grant, as well as the fotal dollar amount of
assistance to be provided to the family.

C4-1.1.2.The case plan shall spell out the family's goal for housing stability, the anticipated date the case plan will be
completed, the type of assistance to be delivered to the family, and the Provider's schedule for monitoring the

- family's housing stability following the cessation of grant assistance, whether the family was able to avoid

becoming homeless, and whether the family remained in permanent housing.

Emergency Financial Assistance — The Provider or its subcontractor shall provide emergency financial assistance to
families at risk of liomelessness, through assistance with past due rent, morigage, and utility payments. The amount of
financial assistance.riecessary to prevent homelessness shall be supported by a late notice orintent to evict from the
landlord or a late notice from the mortgage company, or a past due bill or intent to disconnect notice from the utility
company, documenting services to the applicant’'s address, in a household member's name, and.an amount owed. The
notice must include the name and address of the landlord, mortgage, or utility company where the payment should be
mailed.

Family Monitoring — The Provider or its subcontractor shall track, monitor, and report on each family assisted for at least
twelve {12) months after the date of last assistance is provided to the family.

Case File - The Provideror its subcontractor shall develop, mairtain, and retain a case file on each family applying for
assistance. The case file shall contain all information necessary to determine the eligibility of the family, and shal[ also
include, but is not limited to the following:

C4-1.4.1.An eligibility determination;

C4-1.4.2.A Case Plan for persons assisted;

C4-1.4.3.Documentation of household income and size;

C4-1.4.4.Documentation of emergency financial assistance provided to the family;

C4-1.4.5.Documentation of how often the family has applied for and received assistance, including the limit on the number
- of times the family may be assisted; and

C4-1.4.6.Documentation of monitoring of the family and the housing outcome achieved.
Additional Responsibilities ~ In addition, the Provider or its subcontractor shall;

C4-1.5.1.Develop and utilize an application for all persons seeking assistance. At-a minimum, the application must identify-
all household members, the amount and type of assistance sought, and the date of the request for assistance.

C4-1,5.2.Enter information on each family assisted inte the local HMIS;
C4-1.5.3.Set a maximum per family assistance amount;

C41.5.3.1. Past Due Rent or Mortgage Assistance - Eligible households may receive a maximum of
months of past due rent or morigage assistance or financial support for past due rent or mortgage
assistance not to exceed $ug,000 100,

C4-1.53.2, - Past Due Utility Assistance — Eligible households may receive a maximum of 4months of
past due utility assistance or financial support for past due utility assistance not to exceed $500.00.
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Inv0|ce & Match Report (for Monthly 15th of each month foIIowmg the Contract Manager See Attachments F1-F4
each applicable funding delivery of services, or next
- stream) business day if the 15th fallson a
Saturday, Sunday, or holiday
| Roll-up Report (for each Monthly 15th of each month following the | Contract Manager See Attachments F2.1,
applicable cost- . delivery of services, or next F3.1, and F4.1
reimbursement funding business day if the 15th falls on a
stream) Saturday, Sunday, or holiday -
Back-up Documentation (for | Monthly ' 15th of each month following the | Contract Manager | See Attachments E1-E4
each applicable cost- delivery of services, or next ‘
reimbursement funding business day if the 15th falls on a
stream) Saturday, Sunday, or holiday
Monthly Statiis'Report (for | Morithly 15th of each month following the | Gohtract Manager & | See Attachments D1-D4
each applicable funding delivery of services, or next Office on
stream) business day if the 15th falls ona | Homelessness
Saturday, Sunday, or holiday
HMIS Consolidated Annual | Quarterly October 15th Contract Manager & | Files must be submitted for
Performance and ‘ January 15th Office on each Activity in zipped .csv
Evaluation Report (CAPER) April 15th Homelessness files
' July 15th (of annual data)
Monitbring Plan and Annually Within 30 days of contract Contract Manager For all services
Schedule execution and by July 15th subcontracted in this
annually thereafter Contract
Monitoring Findings Annually Within 30 days of completion of Contract Manager For all services
. any monitoring completed by the subcontracted in.this
Lead Agency Contract
Employment Screening Annually July 15th Contract Manager As required by Section
Attestation 4.14, Part 1 of this Contract
List of Subcontractors Annuaﬂy July 15th Contract Manager & | As defined by Section
Office on 4.3.1, Part 1 of this
Homelessness Contract
Annual Point In Time Count | Annually April 30th or within 15 days after | Contract Manager & | Downloaded vérsion of
{conducted during the HUD the results have been submitted | Cfficeon data submitted to HUD
specified timefrqme) to HUD, whichever is later Homelessness
HUD System Performance Annually June 15th or within 15 days after | Contract Manager & | Downloaded version of
Measures the results have been submitted Office on data submitted to HUD
7 to HUDV, whichever is later Homelessness
ESG Written Standards (if Annually July 15th Contract Manager & | CoC-level written
applicable under section B- Office on standards for ESG funded
1.3) Homelessness projects
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Report Trtle j;: E requency Re_port Due Iate:;.u-ll ,'; Recewe R Repor rts ﬁ? Addrtronal Notes
‘CoC Plan Annually July 15th ; Contract Manager & Plan submltted as part of
Office on the CoC NOFA or
‘ Homelessness formatted for CoC
distribufion
CoC Governance Charter Annually July 15th Contract Manager & | Governance Charter as
Officeon provided to CoC
Homelessness
Gaps Analysis/Needs Annually October 15th Contract Manager & | Gaps Analysris‘lNeeds
Assessment Office on Assessment required by
Homelessness HUD
Longitudinal System Annually December 31st or within 15 days | Contract Manager & | Downloaded version of
Analysis (formerly Annual after the results have been Officeon data submitted to HUD
Homeless Assessment submitted to HUD, whichever is Homelessness

Report)

later e
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SERVICE UNITS

Office on Homelessness
Unified Homelessness Contract
EXHIBIT D - DELIVERABLES

D1,

D-1.1.  Staffing Grant - The applicabilify of this section is identified in section B-1.1. of this Contract. A service unit consists of

_ one (1) month of supporting activities as identified in Exhibit C1.

D-1.2.  Challenge Grant - The applicability of this section is identified in section B-1.2. of this Contract. A unit of service is cne (1)
month of providing housing, service, and/or program needs in a manner consistent with the CoC Plan to eligible individuals

_ as described in Exhibit C2. .

D-1.3. Emergency Solutions Grant (ESG) — The applicabllity of this section is identified in section B-1.3. of this Contract. A unit
of service is one (1) month of providing emergency shelter including expenses related fo operating emergency shelters or
essential services, street outreach to unsheltered individuals, and/or homelessness prevention and rapid re-housing
assistance to eligible individuals as described in Exhibit C3.

. D-1.4. Temporary Assistance for Needy Families (TANF) Homelessness Prevention Grant — The applicability of this section
is identified in section B-1.4. of this Contract. A unit of service is one (1) month of providing homeless prevention and/or
case management services to eligible individuals as described in Exhibit C4.

D-2.  MONTHLY SERVICE DELIVERABLES

D-2.1. Staffing Grant - The applicability of this section is identified in section B-1.1, of this Contract, Eacti month, the Provider
shall provide a report of the completed monthly activities within the geographic area. The Provider shall deliver at least
three (3) activities from two (2) of the following:

D-2.1.1. CoC Board/Membership Meeting Activities

D-2.1.2. CoC Committee/Subcommittee/Workgroup Activities

D-2.1.3. CoC Training and Technical Assistance Activities

The Provider shall demonstrate satisfactory progress towards the service targets through the submission of the Monthly
Status Report in Exhibit D1.

D-22. Challenge Grant~ The applicability of this section is identified in section B-1.2. of this Contract. Each month, the Provider
shall provide eligible housing, program, andfor service needs to the geographic area.

D-2.2.1. Challenge Grant Housing Activities — The Challenge Grant Housing Projects will serve a minimum of (10
individuals each month,
Fiscal Year FY19-20 | FY20-21 § FY21-22
Total Individuals | {0 ) 0
D-2.2.2. Challenge Grant Program Activities — The Challenge Grant Program Projects will serve a minimum of NA
individuals each month.
Fiscal Year~ | FY19:20 | FY20-21 | FY21-22
Total Individuals | NA NA NA
D-2.2.3. Challenge Grant Service Activities ~ The Challenge Grant Service Projects will serve a minimum of NA
individuals each-month.
Fiscal Year FY19-20 | FY20-21 | FY21-22
Total Individuals | A NA NA
The Provider shall demonstrate satisfactory progress towards the service targets through the submission of the Monthly
Status Report in Exhibit D2.

D-2.3. Emergency Solutions Grant (ESG) - The applicability of this section is identified in section B-1.3. of this Contract. Each
month, the Provider shall provide eligible emergency shelter including expenses related to operating emergency shelters
or essential services, street outreach to unsheltered individuals, andfor homelessness prevention and rapid re-housing
assistance to eligible individuals in the geographic area.

D-2.3.1. ESG Emergency Shelter Activities — The ESG Emergency Shelter Projects will serve a minimum of i75
individuals each month.
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Fiscal Year FY19-20 | FY20-21 | FY21-22

Total Individuals | 75 75 75
D-2.3.2. ESG Street Outreach Activities - The ESG Strest Qutreach Projects will serve a minimum of Slindividuals each
month.
Fiscal Year FY19-20 | FY20-21 | FY21-22
Total Individuals | 8 8 8

= & =

D-2.3.3. ESG Homelessness Prevention Activities — The ESG Homelessness Prevention Projects will serve a minimum
of 3individuals each month.

Fiscal Year FY19-20 | FY20-21 | FY21-22

= o -

Total Individuals 3 3 3 i
D-2.3.4. ESG Rapid Re-Housing Activities - The ESG Rapid Re-Housing Projects will serve a minimum of 3jindividuals
each month,
- Fiscal Year FY19-20 | FY20-21 | FY21-22 -
- Total Individuals | 3 8 3 )

The Provider shall demonstrate satisfactory progress towards the service targets through the submission of the Monthly
Status Report in Exhibit D3. .

Temporary Assistance for Needy Families (TANF) Homelessness Prevention Grant — The applicability of this section

is identified in section B-1.4. of this Contract. Each month, the Provider shall prowde eligible homelessness prevention

and/or case management services to the geographic area.

D-2.4.1. TANF Homelessness Preventlon Activities — The TANF Homelessness Preventicn Projects will serve a
minimum of Aindividuals and Zhouseholds each month,

Fiscal Year FY19-20 | FY20-21 | FY21-22
Total Individuals q 4 g
Total Households | 2 2 ?

D-2.4.2. TANF Case Management Activities - The TANF Case Management Projects will serve a minimum of 4
individuals and Zihouseholds each month.

Fiscal Year FY198-20 | FY20-21 | FY21-22

Total individuals q q i
Total Households 2 2 2

The Provider shall demonstrate satisfactory progress towards the service targets through the submission of the Monthly
Status Report in Exhibit D4. :

In the event that the Provider has met the Annual Service Targets identified in Section D-3 prior to the end of the fiscal

-year, the Monthly Deliverables identified in Section D-2 shall no longer apply for the remainder of the applicable fiscal year.

For fixed price invoices, the Provider shall be required to serve a minimum of 1 individual/household per month for each
achieved service target, for the subsequent service months.

D-3.  ANNUAL SERVICE DELIVERABLES
During each State Fiscal Year, the provider shall deliver:*

D-3.1. Staffing Grant - The applicability of this section is identified in sectton B-1.1. of this Contract. The Provider shall deliver
twelve {12) months of local CoC services to support the homeless population and communities receiving assistance
needed, in addition to meeting the annual service targets below.

D-3.1.1. Monitoring Plan and Schedule — The Provider shall deliver a detailed Monitoring Plan and Schedule each fiscal
year on or before the date identified in Exhibit C5.
CF Standard Contract 2018 34 Contract No. NP006
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D-3.1.2. Monitoring Findings - The Provider shall deliver the Monitoring Findings on or before the dates identified in
Exhibit C5.

D-3.1.3. Employment Screening Attestation ~ The Provider shall deliver the Employment Screening Attestation on or
before the date identified in Exhibit C5.

D-3.1.4. List of Subcontractors ~ The Provider shall deliver the List of Subcontractors on or before the date identified in |
Exhibit C5.

D-3.1.5. Annual Point in Time Count — The Provider shall deliver the results of the Annual Point In Time Count as
reported to HUD each fiscal year on the date identified in Exhibit C5 or within 15 days after the resuits have been
submitted o HUD, whichever.is later.

D-3.1.6. HUD System Performance Measures — The Provider shall report the System Performance Measures as
provided to HUD each fiscal year on the date identified in Exhibit C5 or within 15 days after the report has been
subrhitted to HUD, whichever is later.

D-3.1.7. ESG Written Standards ~ The Provider shall provide an updated copy of the ESG Written Standards each fiscal
year on or before the date identified in Exhibit C5.

D-3.1.8. CoC Plan — The Provider shall provide a copy of the approved CoC Plan each fiscal year on or before the date
identified in Exhibit C5. )

D-3.1.9. CoC Governance Charter — The Provider shall provide an updated copy of the governance charter each fiscal
year on or before the date identified in Exhibit C5.

D-3.1.10.Gaps Analysis/Needs Assessment — The:Provider shall conduct a gaps analysis/needs assessment to
determine local needs and establish community priorities each fiscal year and submit.the findings on or before
the date identified in Exhibit C5.

D-3.1.11.Longitudinal Systems Analysis — The Provider shall deliver the results of the Longitudinal Systems Analysis as
reported to HUD each fiscal year on the date identified in Exhibit C5 or within 15 days after the results have been
submitted to HUD, whichever is later.

D-3.2. Challenge Grant ~ The applicabllity of this section is identified in section B-1.2. of this Contract, The'Provider shall deliver
- twelve {12) months of housing, pregram, and/or service needs to the geographic area.
D-3.2.1. Challenge Grant Housing Activities — The Challenge Grant Housing Projects will serve, at a minimum, the
following number of individuals each fiscal year.
Fiscal Year FY19-20 | FY20-21 | FY21-22
Totel Individuals | §28 | {20 | [28
D-3.2.2. Challenge Grant Program Activities — The Challenge Grant Program Projects will serve, at a minimum, the
following number of individuals each fiscal year.
Fiscal Year FY19-20 | FY20-21 | FY21-22
Total Individuals | NA& NA NA
D-3.2.3. Challenge Grant Service Activities — The Challenge Grant Service Projects will serve, at a minimum, the
following number of individuals each fiscal year.
Fiscal Year FY18-20 | FY20-21 | FY21-22
Total Individuals |  NA NA NA
The Provider shall demonstrate satisfactory progress towards the service targets through the submission of the Monthly
Status Report in Exhibit D2. ) '

D-3.3. Emergency Solutions Grant (ESG) - The applicability of this section is identified in section B-1.3. of this Confract. The
Provider shall deliver twelve (12) months emergency shelter for the homeless, expenses related to operating emergency
shelters and providing essential services, street outreach for the homeless, and/or homelessness prevention.and rapid re-
housing assistance to the geographic area,

'D-3.3.1. ESG Emergency Shelter Activities — The ESG Emergency Shelter Prolects will serve, at a minimum, the
1 following number of individuals each fiscal year.
Fiscal Year FY19-20 | FY20-21 | FY21-22
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800
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900
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D-3.3.2. ESG Street Outreach Activities — The ESG Street Outreach Projects will serve, at 2 minimum, the following
number of individuals each fiscal year.

D-3.3.3.

D-3.3.4.

Fiscal Year FY19-20 | FY20-21 | FY21-22
Total Individuals | §6 95 9%

A~

minimum, the following number of individuals each fiscal year.
Fiscal Year FY19-20 | FY20-21 | FY21-22
Total Individuals | 36 | 36 38

ESG Rapid Re-Ho

using. Activities ~ The
following number of individuals each fiscal

year.

Fiscal Year

FY19-20

FY20-21

FY21-22

Total Individuals

. 3%

36

. 38

ESG Homelessness Prevention Activities ~ The ESG Homelessness Prevention Projects will serve, at a

ESG Rapid Re-housing Pro;ects will serve, at aminimum, the

e I

The Provider shall demonstrate satisfactory progress towards the service targets through the submlssmn of the Monthly
Status Report in Exhibit D3.

D-3.4.

Temporary Assistance for Needy Families {TANF) Homelessness Prevention Grant ~ The applicability of this section

is identified in section B-1.4. of this Contract. The Provider shall deliver twelve (12) months homelessness prevention
and/or case management services to the geographic area.

D-3.4.1. TANF Homelessness Prevention Activities — The TANF Homelessness Prevention Projects will serve, ata
minimum, the following number of individuals and households‘each fiscal year.

D-3.4.2.

Fiscal Year FY19-20 | FY2021 | FY21-22 |
Total Individuals -| 48 a8 48
Total Households | 24 24 74

TANF Case Management Activities -~ The TANF Cas
following number of individuals and households each fiscal year.

Fiscal Year FY19-20 | FY20-21 | FY21-22
Total Individuals 48 48 48
Total Households | 24 7 %

e Management Projects WI|] serve, ata mlnlmum the

The Provider shall demonstrate saﬁsfactc‘)ry\progress towards the service targets through the submission of the Monthly
Status Report in Exhibit D4.

MONTHLY STATUS REPORTS

Attachment D1 - Staffing Grant Monthly Status Report

- Attachment D2 - Challenge Grant Monthly Status Report

Attachment D3 ~ Emergency Solutions Grant Monthly Status Report
Attachment D4 - Temporary Assistance for Needy Families (TANF} Homelessness Prevention Grant Monthly Status Report

CF Standard Contract 2019
Part2 of 2
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ATTACHMENT D1 - STAFFING GRANT MONTHLY STATUS REPORT

" dropdown : .| Provider Name

Month Iy Status Report

prepopulate Contract #

dropdown

Month of Services

have been submitted to the Department in accordance with this agreement.

ATTESTATION: By completing this report, | certify to the best of my knowledge and belief that the report is true, complete and accurate
and the expenditures, disbursements and cash receipts are for the purpose and objectlves set-forth in the tgrms and conditions of the
Award. | am aware that any false, fictitious, or frauduient information or the omission of any material fact, may subject me to criminal, civil
or administrative penalties for fraud, false statement, false claims, or otherwise. Additionally, | cerfify that all invoices supporting this report

Name & Title of Agency Official t Date
Staffing Grant Deliverables
; Monthl Year to Dat
(Must complete at least three (3) activities from two (2) of the following.) ontny eartobate
CoC Board/Membership Mestings
CoC CorhmitteelSubcommittee/Workgroup Meetings
CoC Training and Technical Assistance Activities
Staffing Grant Output Measures Year to Date

Total Individuals Experiencing Homelessness in the CoC |

Monthly

Total Houssholds Experiencing Homelessness in the CoC

Individuals Becoming Homeless for the First Time in the CoC |

Individuals Returning to the Homeless System in the CoC

Unduplicated Individuals Served in the CoC.

Total Exits to Permanent Housing in the CoC
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ATTACHMENT D2 —~ CHALLENGE GRANT MONTHLY STATUS REPORT

<. drop_dOV\_;_ﬁ,; Provider Name Mon’fhly Status Report
prepopulate Contract # . dropdd\ivjh : Month of Services
ATTESTATION: By completing this report, | certify to the best of my knowledge and belief that the report is true, complete and accurate
and the expenditures, disbursements and cash receipts are for the purpose and objectives set forth in the terms and conditions of the
Award, | am aware that any false, fictitious, or fraudulent information or the omission of any material fact, may subject me to criminal, civil
or administrative penalties for fraud, false statement, false claims, or otherwise. Additionally, | certify that all invoices supporting this report
have been submitted to the Department in accordance with this agreement.
Name & Title of Agency Official Date
Challenge Grant Deliverables Housing Need Program Need Service Need ‘
o _ (minimum monthly deliverable for activity) R # # e
Total Individuals Served by Activity (Monthly) | ’
Total Individuals Served by Activity (Year to Date)
Challenge Grant Output Measures Housing Need Program Need Service Need
New [ndividuals Served this Month
Individuals with Increased Income (benefits) | g
Individuals with Increased Income {(employment)
Individuals Connected to Housing Case Management
Individuals Permanently Housed
Average Financial Assistance Provided $ . Tl -
/ .
Remaining Stably Housed 3 months 6 months 9 months 12 months
Total Individuals Housed by Challenge |
Grant Funding
Individuals Remaining Stably Housed by
Chalienge Grant Funding
Percentage Remaining Housed by | ) I I
Challenge Grant Funding” #DIV/O! Y#DIVIO. #DIV/O! #DIV/O!
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ATTACHMENT D3 EMERGENCY SOLUTIONS GRANT-MONTHLY STATUS REPORT

= dropdovm $ o . | Provider Name Monthly Status Report
prepoputate . Contract # . ’ dropdown ); f Month of Serwces
ATTESTATION: By completlng this report, | cerfify to the best of my knowledge and belief that the report is true, complete and accurate
and the expenditures, disbursements and cash receipts.are for the purposé and objectlves set forth in the terms and conditions of the
Award, | am aware that any false, fictitious, or fraudulent information or the omission of any material fact, may subject me to criminal, civil
or administrative penalties for fraud, false statement, false claims, or otherwise. Additionally, | certify that all invoices supporting this report
have been submitted to the Department in accordance with this agreement.
Name & Title of Agency Official S o ' MR = Date "
Street Emergency . Rapid
Emergency Solutions Grant Deliverables . Prevention .
(minimum monthly deliverable for activity) Outr#each Sh;lter # . Reho;smg
Total Individuals Served by Activity (Monthly) | N '
Total Individuals Served by Activity (Year to Date) |. . A E ‘1
. Street Emergency . Rapid
Emergency Solutions Grant Output Measures Outreach | Shelter Prevention Rehousing
New Individuals Served this Month C e
_ Individuals with Increased Income (benefits) L
Individuals with Increased Income (employment) | .
. . . ?_
Individuals Connected to Housing Case Management |-
Individuals Permanently Housed
Average Financial Assistance Provided - I i S -
Remaining Stably Housed ‘ 3months | Gmonths | Omonths | 12months
Total Individuals Housed by Emergency Solutions Grant Funding )
Individuals Remaining Stably Housed by Emergency Solutions Grant
Funding '
Percentage-Remaining Housed by Emergency Solutlons Grant ADIVIO! 4DVl HDIVIO! #DIV/OI
“Funding ' i B '
REMAINDER OF PAGE INTENTIONALLY LEFT BLANK
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ATTACHMENT D4 - TEMPORARY ASSISTANCE FOR NEEDY FAMILIES (TANF)

dropdown .- Provider Name

, HOMELESSNESS PREVENTION GRANT MONTHLY STATUS REPORT

Monthly Status Report

prepopulate Contract #

 ‘dropdown

/| Month of Services

have been submitted fo the Department in accordance with this agreement.

ATTESTATION: By completing this report, | certify to the best of my knowledge and belief that the report is true, complete and accurate
and the expenditures, disbursements and cash receipts are for the purpose and objectives set forth in the terms and conditions of the
Award, | am aware that any false, fictitious, or fraudulent information or the omission of any material fact; may. subject me to criminal, civil
or administrative penalties for fraud, false statement, false claims, or otherwise. Additionally, | certify that all invoices supporting this report

Name & Title of Agency Official Date
TANF Homelessness Prevention Grant Deliverables AEsi.él}iZl::ris:le Case Management
(minimum monthly deliverable for activity = households/individuals) ™ #i
Total Individuals Served by Activity (Monthly) | "
Total Households Served by Activity (Monthly)
t Total Individuals Served by Activity (Year to Date) .
" Total Households Served by Activity (Year to Date) '
. Financial
TANF Homelessness Prevention Grant Qufput Measures Assistance Case Management
New Individuals Served this Month
Individuals with Increased Income (benefits)
Individuals with Increased Income (employment) - -
Average Financial Assistance Provided - |3 ‘ -
Remaining Stably Housed 3 months 6 months 9 months ". 12 months
Total Individuals Housed by TANF Grant Funding L
Individuals Remaining Stably Housed by TANF Grant
Funding
: Perce_zntage Remaining Housed by TANF Grant | #DIV/OI EDIVIO! #DIV/O! ADIVIO!
Funding
REMAINDER OF PAGE INTENTIONALLY LEFT BLANK
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EXHIBIT E - MINIMUM PERFORMANCE MEASURES
E<1.  MINIMUM PERFORMANCE MEASURES (DELIVERABLES)

Office on Homelessness
Unified Homelessness Contract

The Provider shall achieve the following minimum performance measures for the duration of this Contract. The acceptance of
performance measures for each unit of service specified in Section D-1 shall be made independently using the Monthly Status
Report identified in Attachments D1-D4. The Provider's failure to achieve the minimum performance measure for any unit of service

shall not prevent acceptance of performance measures for any other unit of service,

The minimum performance measures established in Section D of this Contract, and in the Monthly Status Reports identified in
Attachments D1-D4 pursuant to Section 2.4.2 of the CF Standard Contract shall be maintained by the Department for the term of
this Contract. The performance standards are evaluated each Fiscal Year (FY) within the Unified Homelessness Contract based on

data provided in the Monthly Status Reports.

E<1.1.  Staffing Grant - The applicability of this section is identified in section B-1.1. of thlS Confract. Performance measures will
specifically address the deliverables identified in Section D-2.1, as referenced in 24 CFR Part 578.7.

E-1.2. Challenge Grant- The applicability of this section is identified in section B-1.2. of this Contract. Performance measures
will specifically address the housing, ‘service, and program needs included in the CoC plan pursuant to Section 420. 622(4!,

Florida Statutes.

. E-1.3.  Emergency Solutions Grant (ESG) - The applicability of this section is identified in section B-1.3. of this Contract.
pets Performance measures will specifically address the program’éomponents referenced in 24 CFR Part 576 Subpart B.
Reporting requirements established by the US Department of Housing and Urban Development require the submission of
acfivities for all funded programs using the Consolidated Annual Performance and Evaluation Report (CAPER) as
demonstration of program compliance. Providers will supply this information by the dates set forth in Exhibit C5 to the

Department for its submission to HUD.

E-1.4. Temporary Assistance for Needy Families (TANF) Homelessness Prevention Grant - The applicability of this section
is identified in section B-1.4. of this Contract. Performance measures will specifically address the requirements set forth in

Section 414.161(5), Florida Statutes, and are as follows:

E-1.4.1. Atleast eighty-five percent (85%) of households assisted shall remain stably housed and avoid becoming
homeless for at least twelve (12) months following the last date of assistance provided.

E-1.4.2. One hundred percent (100%) of households deeried eligible to receive assistance will have a case plan

documenting the amount and type of assistance provided, steps to achieve housing stability, and the anticipated

date of plan completion.

E-2.  PERFORMANCE MEASURES FOR THE ACCEPTANCE OF DELIVERABLES

E-21.  The Provider's failure to achieve the minimum service levels for any of the deliverables identified in Section D-2 shall not
' prevent acceptance of deliverables and payment for any other funding stream inveiced for under this Contract.

E-2.2. Staffing Grant— The applicability of this section is identified in section B-1.1. of this Contract. For the acceptance of
deliverables, the Provider shall meet or exceed the minimum targets specified herem The supporting documentation to

verify successful completion is referenced in Exhibit E1.

CoC Board/Membership Meeting Activities ~ The CoC will hold a minimum
number of CoC Board and/or Membershlp Meetings each month, as defi ned in
section D-2.1.1.

‘ Complete three (3) activities from

CoC Committee/Subcommiftee/Workgroup Activities — The CoC will hold a
minimum number of Committee, Subcommittee, or Workgroup Meetings each
month, as defined in section D-2.1.2. .

CoC Training and Technical Assistance Activities - The CoC will conduct a

defined in section D-2.1.3..

minimum number of Training and Technical Assistance Activities each month, as

at least two (2) of the Minimum
Service Targets identified.

E-2.3. Challenge Grant - The applicability of this section is identified in section B-1.2. of this Contract. For the acceptance of
deliverables, the Provider shall meet or exceed the minimum targets specified herein. The supporting documentation to

verify successful completion is referenced in Exhibit E2.
CF Standard Contract 2019 41
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E-24.

E-2.5.

E-2.6.

Office on Homelessness .

Challenge Grant Housing Activities — The Challenge Grant Housing 100% of individuals served by

Projects will serve a minimum number of individuals, as identified in section | Challenge Grant Housing Activities on
D-2.2.1. (Monthly) and D-3.2.1. (Annual). ' an annual basis

Challenge Grant Program Activities — The Challenge Grant Program 100% of individuals served by
Projects will serve a minimum number of individuals, as identified in section | Challenge Grant Program Activities on
D-2.2.2. {Monthly) and D-3.2.2. (Annual). ) an annual basis

‘Challenge Grant Service Activities ~ The Challenge Grant Service Projects | 100% of individuals served by
will serve a minimum number of individuals, as identified in section D-2.2.3. | Challenge Grant Service Activities on
(Monthly) and D-3.2.3. (Annual). an annual basis

Emergency Solutions Grant (ESG) ~ The applicability of this segtion is identified in section B-1.3. of this Contract. For
the acceptance of deliverables, the Provider shall meet or exceed the minimum targets specified hereln The supporting
documentation to verify successful completion is referenced in Exhibit E3. '

ESG Emergency Shelter Actlwtles = The ESG Emergency Shelter 100% of individuals served by ESG
Projects will serve a minimum number of individuals, as identified in section | Emergency Shelter Activities on an
P-2.3.1. (Monthly) and D-3.3.1. {Annual). annual basis :
ESG Street Outreach Activities ~ The ESG Street Outreach Projects will | 100% of individuals served by ESG
serve a minimum number of individuals, as identified in section D-2.3.2. Street Outreach Activities on an annual
(Monthly) and D-3.3.2. (Annual). basis

ESG Homelessness Prevention Activities - The ESG Homelessness 100%. of individuals served by ESG
Prevention Projects will serve a minimum number of individuals, as identified | Homelessness Pravention Activities on
in section D-2.3.3. (Monthly) and D-3.3.3. (Annual). an annual basis

ESG Rapid Re-Housing Activities— The ESG Rapid Re-Housing Projects | 100% of individuals served by ESG
will serve a minimum number of individuals, as identified in section D-2.34. | Rapid Re-Housing Activities on an
(Monthly) and D-3,34. (Annual). annual basis

Temporary Assistance for Needy Families (TANF) Homelessness Prevention Grant - The applicability of this section
.. Is identified in section B-1.4. of this Contract. For the acceptance of deliverables, the Provider shall meet or exceed the

minimum targets specified herein. The supporting documentation to verify successful completion-is referenced in Exhibit
F4,

TANF Homelessness Prevention Activities — The TANF Homelessness | 100% of individuals and 100% of

Prevention Projects will serve a minimum number of individuals and households served by TANF
househalds, as idenfified in section D-2.4.1. (Monthly) and section D- Homelessness Prevention Activities on an
3.4.1. (Annual). : annual basis

TANF Case Management Activities — The TANF Case Management 100% of individuals and 100% of
Projects will serve a minimum number of individuals and households, as | households served by TANF Case
identified in section D-24.2. (Menthly) and sectidn. D-3.4.2. {Annual). Management Activities on an annual basis

For sections E-2.3., E-2.4,, and E-2.5. (as applicable) listed above, the Provider must maintain documentation to support
proof of service delivery, including but not limited to: receipts, case notes, homeless verification/eligibility forms, receipts
for any direct client/shelter costs, lease agreements, utility bills, HMIS reports, etc.

E-3. PERFORMANCE STANDARDS STATEMENT

In accordance with Section 402.73(1), Flerida Statutes, and Rule 65-29.001, Florida Administrative Code, by execution of this
Contract the Provider hereby acknowledges and agrees that its performance under the Contract must meet the standards set forth
above and will be bound by the conditions set forth in this Contract. If the Provider fails to meet these standards, the Department, at
its exclusive option, may allow up to six (8) months for the Provider to achieve compliance with the standards. If performance

CF Standard Contract 2018 : 42 Contract No. NPOOE'
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Office on Homelessness
Unified Homelessness Contract
deficiencies are not resolved to the satisfaction. of the Department within the prescribed time, and if no extenuating circumstances
*can be documented by the Provider to the Depariment's satisfaction, the Department must cancel the Contract with the Provider.
The determination of the extenuating or mitigating circumstances is the exclusive determination of the Department. :

E-4.  BACK-UP DOCUMENTATION REQUIREMENTS
Attachment E1 - Staffing Grant Back-up Documentation Requirements
" Attachment E2 - Challenge GrantrBack-'up Doeumentation Requirements
Attachment E3 ~ Emergency Solutions Grant Back-up Documentation Reguirements_

. Attachment E4 - Temporary Assistance for Needy Families (TANF) Homelessness Prevention Grant Back-up Documentation
Requirements

REMAINDER OF PAGE INTENTIONALLY LEFT BLANK
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Office on Homelessness
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ATTACHMENT E1. - STAFFING GRANT BACK-UP DOCUMENTATION REQUIREMENTS

The applicability of this section is identified in section B-1.1. of this Centract.

A complete and accurate Monthly Status Report and Invoice and Match Report are required for payment from the Department. Additional
backup documentation required for payment is identified below and sorted by Monthly Deliverables identified in section D-2.1. of this Contract.

CoC Board/Membership Meeting Activities
¢  Meeting Minutes, or
»  Meeting Agenda and Sign-in Sheet
CoC Committee/Subcommittee/Workgroup Activities
o Meeting Minutes, or ~ # -
s Meeting Agenda and Sign-in Sheet.
CoC Training and Technical Assistance Activities
« Training Materials or Agenda, and
e -Sign-in Sheet, or
¢  Specific Documentation of Technical Assistance Provided.
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Office on Homelessness
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ATTACHMENT E2 - CHALLENGE GRANT BACK-UP DOCUMENTATION REQUIREMENTS

The apphcablhty of this section is identified in section B-1.2. of this Contract.

A complete and accurate Monthly Status-Report and Invoice and Match Report (including Roll-up Report) are required for payment from the |
Department. Additional backup documentation required for payment is identified below and sorted by Monthily Deliverables identified in -
section D-2.2. of this Contract, Challenge Grant activities must provide a detailed expenditure report by subcontractor.

Below are examples of backup documentation that may fall into the identified categories.

Challenge Grant Housing Activities

+ Prevention Rental/Mortgage Assistance
o Past Due Notice _
o Copy of Lease Agreement (first page and signature page) or Landlord Agreement Form with signatures
o Payment Statement/invoice
o Proof of Payment (cleared check, receipt, financial ledger, etc.)
«  Prevention Utility Arrears Assistance
o Past Due Notice
o Proof of Address (see lease agreement above)
o Payment Statement/Invoice L
o Proof of Payment (cleared check, recelpt financial ledger, efc.) .
» Rapid Rehousing Rental Assistance {deposit and subsequent months rental assistance)
o Copy of Lease Agreement (first page and signature page) or Landlord Agreement Form with signatures
o Proof of Payment (cleared check, receipt, financial ledger, etc.)
-« Rapid Rehousing Utility Assistance
o Letter Stating Arrears from Utility Company
o Deposit Requirements/Information from Utility Company
o Proof of Payment (cleared check, receipt, financial ledger, efc.)
s Shelter Operations
o ltemized Receipts for Eligible Purchases {including but not limited to supplies, phonefutilities, and other operating
expenses)
» Case Management
o Time Card/Sheet documenting the Hours dedicated to the Case Management Services Provided
o Pay Stub of Staff Member being paid

Challenge Grant Program Activities

¢ Case Management
o Time Card/Sheet documenting the Hours dedicated to the Case Management Services Provided
o Pay Stub of Staff Member being paid

Challenge Grant Service Activities

¢ Case Management ' )
o Time Card/Sheet documenting the Hours dedicated to the Case Management Services Provided
o Pay Stub.of Staff Member being paid
» Street Qufreach
“o Itemized Receipts for Ehglble Purchases that address urgent needs such as meals, blankets, clothes, and/or toiletries
e Transportation
o Travel Reimbursement for Staff Members
= Mileage documentation requires use of the DCF Travel Form
o Program Participants’ Use.of Public Transportaticn
= Bus Passes — itemized distribution of bus passes by recipient
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Office on Homelessness.
Unified Homelessness Contract

ATTACHMENT E3 — EMERGENCY SOLUTIONS GRANT BACK-UP DOCUMENTATION REQUIREMENTS

The applicability of this section is identified in section B-1.3. of this Contract. L
A complete and accurate Monthly Status Report and Invoice and Match Report (mcludlng Roll-up Report} are required for payment from the -
Department. Additional backup documentation required for payment is identified below and sorted by Monthly Deliverables identified in
section D-2.3. of this Contract. Emergency Solutions Grant activities must provide a detailed expenditure report by subcontractor.

Emergency Solutions Grant Prevention Activities

« Prevention Rental/Mortgage Assistance
o Past Due Notice
o Copy of Lease Agreement (first page and signature page) or Landlord Agreement Form with signatures
o Payment Statement/[nvoice
o Proof of Payment (cleared check, receipt, financial ledger, efc.)

¢ - Prevention Utllity Arrears Assistance
o Past Due Notice
o Proof of Address (see lease agreement above)
o Payment Statement/Invoice
o Proof of Payment {cleared check, receipt, financial ledger, efc.)

e Case Management -
o Time Card/Sheet documenting the Hours dedicated to the Case Management Services Provided
o Pay Stub of Staff Member being paid

Emergency Solutions Grant Rapid Rehousing Activities

» Rapid Rehousing Rental Assistance {deposit and subsequent months rental assistance) -
o Copy of Lease Agreement {first page and signature page) or Landlord Agreement Form with signatures
o Proof of Payment (cleared check, receipt, financial ledger, etc.)

o Rapid Rehousing Utility Assistance
o Letter Stating Arrears from Utility Company
o Deposit Requiremétits/Information from Utility Company
o Proof of Payment (cleared check, receipt, financial ledger, etc.)

s Case Management
o Time Card/Sheet documenting the Hours dedicated to the Case Management Serwces Provided

o Pay Stub of Staff Member being paid
Emergency Solutions Grant Street Outreach Activities
e Case Management
o Time Card/Sheet documenting the Hours dedicated to the Case Management Services Provided
o Pay Stub of Staff Member being.paid
+ Engagement
o ltemized Receipts for Eligible Purchases that address urgent needs 'such as meals, blankets, clothes, and/or toiletries

o Transportation
o Travel Reimbursement for Staff Members
=  Mileage documentation requires use of the DCF Travel Form
o Program Participants' Use of Public Transportation
= Bus Passes — itemized distribution of bus passes by remplent

Emergency Solutlons Grant Emergency Shelter Activities

o Essential Services
o Case Management
~ = Time Card/Sheet documenting the Hours dedicated to the Case Management Services Provided
= Pay Stub of Staff Member being paid

e Shelter Operations ‘
o ltemized Receipts for Eligible Purchases (including but not limited to supplies, phone/utilities, and other operating

expenses)
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Office on Homelessness
Unified Homelessness Contract
ATTACHMENT E4 - TEMPORARY ASSISTANCE FOR NEEDY -FAMILIES (TANF)
HOMELESSNESS PREVENTION GRANT BACK-UP DOCUMENTATION REQUIREMENTS
The applicability of this section is identified in section B-1.4. of this Contract.

A complete and accurate Monthly Status Report and Invoice and Match Report (including Roll-up Report) are required for payment from the
Department. Additional backup documentation required for payment is identified below and sorted by Monthly Deliverables identified in
section D-2.4. of this Contract. TANF Homelessness Prevention Grant activities must provide a detailed expenditure report by subcontractor.

TANF Homelessness Prevention Grant Financial Assistance Activities

» Prevention Rental/Morigage Assistance
o Past Due Notice
o Copy of Lease Agreement (first page and signature page) or Landlord Agreement Form with signatures
o Payment Statement/nvoice
o Proof of Payment (cleared check, receipt, financial ledger, etc.)
«  Prevention Ulility Arrears Assistance
o Past Due Notice
o Proof of Address (see lease agreement above)
"o Payment Statement/Invoice t
o Proof of Payment (cleared check, receipt, financial ledger, efc.)

TANF Homelessness Prevention Grant Case Management Activities

o  Time Card/Sheet documenting the Hours dedicated to the Case Management Services Provided
o  Pay Stub of Staff Member heing paid.
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F-1.2.

EXHIBIT F - METHOD OF PAYMENT

Office on Homelessness
Unified Homelessness Contract

The Provider shall submit separate line item budgets and narratives for each funding stream included in this Contract. The
budgets must be approved in writing by the Contract Manager. Changes to the budget do not require an amendment
unless the award total for the funding stream changes. Any change must be approved by the Department (Contract
Manager and/or Office on Homelessness) prior to implementation through a technical adjustment.

F-1.1.1. Budget Changes ~ The Provider must submit to the Department a written request for budget changes and
obtain written approval before a change is implemented. Such changes between categories within a funding
stream may be allowed if the following conditions are met and do not require an amendment;

F-1.1.1.1.
F-1.1.1.2.

F1.1.13.
F1.1.14.
F-1.1.1.5.

F-2. PAYMENT CLAUSE

F-2.1.

There is no change in the scope or objectives of the contract.
The changes do not increase or decrease the total fiscal year budget amount per funding

» stream as applicable and identified in sections F-2.1.1., F-2.1.2,, F-2.1.3., and F-2.1.4. below.

There'is another category in the budget from which funds can be shifted.
The changes do not involve establishing a new category.
" Budget changes which do not meet the above conditions will require a properly executed

contract amendment, signed by the Provider and the Department on or before the eﬁectlve
date of implementation.

The Provider may |nv0|ce for Administrative Costs as applicable and identified in section B-1 of this Contract. Applicable
Administrative-rates are as follows:

F-1.2.1. Challenge Grant - Administrative costs for the Challenge Grant may not exceed 8%of the total grant award.

F-1.2.2. Emergency Solutions Grant (ESG)~- Administrative costs for ESG may not exceed five percent (5%) of the
total grant award. )

F-1.2.3. Temporary Assistancé for Needy Families {TANF) Homelessness Prevention Grant — Administrative costs
for the TANF Homelessness Pravention Grant may not exceed three percent (3%) of the fotal grant award.

This is a multi-year fixed price and/or cost reimbursement contract for the provision of services to homeless persons. The
Department shall pay the Provider for the dellvery of service umts prov:ded in accordance with terms of this contract for a

RS

. 2019-2020 §451,392:85
2020-2021 $451,392.85
2021-2022 $451,392:85
Total §4,354,178.55
F-2.1.1. Staffing Grant - The Department agrees to pay for the service units at the prices and limits listed below for Lead
Agency Staffing Actlvmes

RO [ R O SRV 1 NS RATE ESCAGIEAR TOTAL]
2019-2020 | One Month of Lead Agency Staffing Actlvmes 1 $8,928.58 $107 142,85
2019-2020 | One Month of Lead Agency Staffing Activities | 11 | $8,928.57
2020-2021 | One Month of Lead Agency Staffing Activities 1 $8,928.58 §107,142.85
2020-2021 | One Month of Lead Agency Staffing Activities | 11 | $8,928.57
2021-2022 | One Month of Lead Agency Staffing Activities 1 $8,928.58 $107,142.85
2021-2022 | One Month of Lead Agency Staffing Activities | 11 | $8,928.57
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Office on Homelessness
Unified Homelessness Contract

Total $321,428.55

F-2.1.2. Challenge Grant - The Depariment agrees to { pay for: the’ SEIice. unltSCat the pricés:and:limiits listed below for
Challenge Grant Actlvmes

| q’g%sm;w %‘; R

IS YEAR%T

2019-2020 | One Month of Eligible Challenge Grant Activities | 11 | $7,166.66
2019-2020 | One Month of Eligible Challenge Grant Activities 1 §7,166:74
2020-2021 One Month of Eligible Challenge Grant Activities | 11 | $7.166.66 ——
2020-2021 | One Month of Eligible Challenge Grant Activities | 1 | $7.166:74 $86.000.00
' 2021-2022 | One Month of Eligible Challenge Grant Activities | 11 | $7,166.66 N
2021-2022 | One Month of Eligible Challenge Grant Activities | 1 | $7.166:74 SEE00.00
Total ' © §7587000.00
F-2.1.3. Emergency Solutions Grant (ESG) - The Department agrees to [eimburse-for: al]owable cOstsilisted below for
ESG Activities!
FISCAUVEAR: 8 UNITIOE SERVICE | UNITSY RATEY FISCAPYEARTOTAL:
2019-2020 | One Month of Eligible ESG Activities | NA | NA $226,000.00
20192020 | One Month of Eligible ESG Activities | NA NA NA
2020-2021 | One Month of Eligible ESG Activites | NA | NA $226,000.00
2020-2021 | One Month of Eligible ESG Activities | NA | T NA
2021-2022 | One Month of Eligible ESG Activities | NA | NB $226:000.00
2021-2022 | Cne Month of Eligible ESG Activities | NA NA NA
Total | $678,000,00

F-2.1.4. Temporary Assistance for Needy Families (TANF) Homelessness Prevention Grant — The Department
agrees fo relmburse for: allowable costs listed below forTANF Homelessness Preventlon GrantActMtles

A T A
EAR

2019-2020 One Month of Eligible TANF quelessness Prevention NA WA
Grant Activities
2019-2020 One Month of Eligible TANF I-_lqmelessnee’;s Prevention NA NA NA
Grant Activities
2020-2021 One Month of Eligible TANF quelessness Prevention NA A $37.950.00
Grant Activities ———
.. ; /
2020-2021 One Month of Eligible TANF Herpelessness Prevention NA NA A
Grant Activities
One Month of Eligible TANF Homelessness Prevention R FRSHENAR
2021-2022 Grant Activities NA NA $§2’~—*2§0'00
2021-2022 One Month of Eligible TANF Homelessness Prevention NA WA NA
Grant Activities
Total $86,750.00

F-2.1,5. The Provider shall deliver quarterly reconciliations to the Department (Contract Manager) for this Contract, This
report must reconcile actual expenditures to payments issued by the Department. The Department reserves the
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F-2.2,

Office on Homelessness
Unified Homelessness Contract
right to request reimbursement for payments issued to the Provider that exceed the eligible expenditures
documented during the quarter being reviewed. )

Cost Reimbursement - Costs assoctated with carrying out services under this contract wil first be paid by the Provider or
Subcontractor. The Provider will submit invoices for eligible costs to the Department for reimbursement in accordance with
the Department of Financial Services Reference Guide for State Expenditures which is incorporated by reference.

F-2.2.1. Challenge Grant - The applicability of this section is identified in sections B-1.2, and F-2.1.2. of this Confract.
The Challenge Grant is a cost reimbursement grant funded by state funds pursuant to program guidelines under
Section 420.622(4), Florida Statutes. The Department shall reimburse the Provider for allowable expenditures

-+ incurred pursuant to the terms of this Contract for a total dollar amount identified in section F-2.1.2., subject to
availability of funds.

F-2.2.2. Emergency Solutions Grant (ESG) - The applicability of this section is identified in sections B-1.3. and F-2.1.3.
of this Contract. The ESG is a cost reimbursement grant funded by federal funds pursuant to program guidelines
under 24 GFR Part 576 and 2 CFR Part 200. The Department shall reimburse the Provider for allowable
expenditures incurred pursuant to the terms of this Contract for a fotal dollar amount identified in section F-2.1.3,,
subject to availability of funds.

F-2.2.3. Temporary Assistance for Needy Families {TANF) Homelessness Prevention Grant ~ The applicability of

this section is identified in sections B-1.4. and F-2.1.4. of this Contract, The TANF Homelessness Prevention
Grant is a cost reimbursement grant funded by federal funds pirsuant to program guidelines under the TANF
Block Grant, 45 CFR Part 260, 2 CFR Part 200, and Section 414.161, Florida Statutes. The Department shall
reimburse the Provider for allowable expenditures incurred pursuant to the terms of this Contract for a total dollar
amount identified in section F-2.1.4., subject to availability of funds.

F-3.  INVOICE REQUIREMENTS J

F-3.1.

F.3.2, =

F-3.3.

F-3.4.

F-3.5.

F-3.6.

The Provider shall be paid in accordance with the schedule of payment specified in Section F-1.1. To receive payment, the
Provider shall deliver the supporting documentation to verify successful completion, identified in Attachments E1-E4 of this
Contract no later than 15 days after the completion of each month of service,

The Pravider shall submit invoices using the templates provided in Attachments F1-F4. Invoices submitted for various
services under this grant shall be evaluated for completeness and accuracy for payment independently of each other.

Fixed price payments may be authorized only for service units on the invoice, which are in accord with the above list and
other terms and conditions of this contract. The service units for which payment is requested may not either by
themselves, or cumulatively by totaling service units on previous invoices, exceed the total number of units authorized by
this contract. :

The Provider may submit invoices and supporting documentation electronically, provided the invoice submission is clearly
legible and contains a full-color electronic signature by the Provider's designated representative attesting to the
completeness and accuracy of the submission and all supportive documentation for payment under cost reimbursement.

The Provider shall submit a final invoice for payment no later than 45 days after the end of each State Fiscal Year
associated with this Contract, after the explratlon of this Contract, or after this Contract has been terminated for any
reason.

F-3.5.1. Failure to submit a timely final invoice will result in a forfeiture of all rights to payment and the Department shall
not honor any requests submitted after the aforesaid time period.

F-3.5.2. The Department shall withhold any payment due until the reports required by Attachments F1-F4 have been
submitted by the Provider and accepted by the Department.

Pursuant to Section 215.971, Florida Statutes, as a Provider or subcontractor of federal or state fi nanc;lal assistance, the

Provider may expend funds only for allowable costs reslting from obligations Incurred from July 1, 2019 through June 30,

2022, in accordance with the Department of Financial Services Reference Guide for State Expenditures which is

incorporated by reference. A copy can be obtained upon request to the Contract Manager or can be located an the-Florida

Department of Financial Services website.

F-3.6.1. Pursuant to Section 215.971, Florida Statutes, any balance of unobhgated funds which has been advanced or

paid must be refunded to the Department.

F-3.6.2. Pursuant to Section 215.971, Florida Statutes, any funds paid in excess of the amount to which the Provider or
subcontractor is entitled under the terms and conditions of this contract must be refunded to the Department.
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F-3.7. Payment shall be contingent upon receiving and accepting the invoice and all required reports and supporting
documentation submitted to the Contract Manager.

F-3.8.  The Department shall approve payments following receipt of documentation of compliance with the Performance Measures
for Acceptance of Deliverables in Section E and applicable supporting documentation outlined in section F-4.1.

F-3.9. Invoice Approval Process

F-3.9.1.

- F39.2

F-3.9.3.

The Department will have up to five (5) working days from receipt of the invoice to approve or disallow proposed
expenditures listed or document the incompleteness of the supporting documentation. .

In the event of late invoice submission where multiple invoices are submitted, invoices shall be processed in the
order the invoice was due for submission, Subsequent invoices will not be considered received until all

.outstanding invoices have been submitted and approved for payment.

Disallowance of proposed expenditures or incomplete supporting documentation will result in rejection of the
invoice. The Department will specify, in writing, the reason(s) for refection and corrective action(s) that must be
taken by the Provider in order to process the invoice for payment. The Provider will have five (5) working days
from the date of rejection of the initial invoice to make the requested changes and resubmit for payment a
corrected and accurate invoice that is accepted and approved by the Department (Contract Manager).

F-4.  SUPPORTING DOCUMENTATION FOR INVOICE APPROVAL

F-4.1. Documentation of all expenses incurred under a cost reimbursement grant must accompany the properly completed
invoice. In addition, documentation also includes, but is not limited to the following:

F-4.1.1.

F-4.1.2,

F-4.1.3.

Professional Service Fees on a Time/Rate Basis — The invoice must include a general statement of the
services being provided. The time period covered by the invoice, as well as the hourly rate multiplied by the
number of hours worked, must be stated. Supporting documentation must be included detailing the hours
represented on the invaice. Such documentation should include timesheets, or a time log and copies of canceled
payroll checks or payroll register. The State's Chief Financial Officer (CFO) reserves the right to require further
documentation on an as needed basis,

Postage and Reproduction Expenses - Purchases made from outside vendors must be supported by paid ...
invoices or receipts. Purchases for all in-house postage (e.g. postage meter) and reproduction expenses must be
supperted by usage logs or similar documentatlon

Expenses — Receipts are required for all expenses incurred {e.g., office supplies, printing, long distance
telephone calls, etc.).

F-4.2.  The Provider must submit an itemized invoice by expenditure category.(salaries, travel, expenses, etc.) which includes any
and all subcontractor or services under this Contract along with required documentation of ali expenses for COST
REIMBURSEMENT activities. The Provider is required to maintain detailed supporting documentation and to make it
available for audit purposes. By submission of the payment request, the Provider is certifying that the detailed
documentation to support each item on the itemized invoice is on file and is available for audit.

F-4.2.1.

F-4.2.2,

F-4.2.3,

CF Standard Contract 2019
Part 2 of 2

Salaries — A payroll register, or similar documentaticn should be maintained. The payroll register should show
gross salary charges, fringe benefits, other deductions, and net pay. If an individual for whom reimbursement is
being claimed is paid by the hour, a document reflecting the hours worked multiplied by the rate of pay will be
acceptable. Costs should only be attributed for work on the funding stream billed.

Fringe Benefits ~ Fringe benefits should be supported by invoices showing the amount paid on behalf of the
employee (e.g., insurance premiums paid). Costs assaciated with staff salaries need to be directly attributed fo
the duties under the funding stream billed.

Travel - For all travel expenses, a Department travel voucher, Form DFS-AA-15 (state of Florida Voucher for
Reimbursement of Traveling Expenses) must be submitted. Original receipts for expenses incurred during
officially authorized travel (e.g., car rental, air transportation, parking, lodging, tolls, etc.) are required for
reimbursement. Section 287.058(1){b), Florida Statutes, requires that bills for any travel expense shall be
submitted in accordance with Section 112.061, Florida Statutes, governing payments by the state for traveling
expenses. CFOP 40-1 (Cfficial Travel of DCF Employees and Non-Employees) provides further explanation,
clarification and instruction regarding the reimbursement of travel expenses necessarily incurred during the
performance of official state business. ESG funds may be used for travel when such travel is to a HUD
sponsored training.
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Office on-Homelessness
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F-43.  All supporting documentation submitted shall be maintained in support of expenditure payment requests for cost
reimbursement contracts. Documentation for each amount for which reimbursement is being claimed must indicate that the
item has been paid. Each piece of documentation should clearly reflect the dates of service and client being served, if
applicable. Only expenditures for categoriesin the approved agreement budget may be reimbursed. These expenditures
must be allowable (pursuant to law) and directly related to the services being provided.

F-44. The Provider must maintain records documenting the total number of clients and names (or unigue identifiers) of clients to
whom services were provided and the dale(s) on which services were provided so that an audit trail documenting service
provision is available. Any payment requested under the terms of this contract may be withheld until the evaluation and
reports due from the Provider, and adjustments thereto have been received and approved by the Department.

F-4.5. Match Requirements

F-4.5.1 Match does not require the same type of funding as the incurred expenses, but its source must be used in a
manner consistent with providing services to homeless persons and those at risk of becoming homeless and
must be provided after the date this Contract is executed.

F-4.5.2. Section 420.622{4)(a), Florida Statutes, provides language pertaining to matching funds or in-kind support
required of the Provider for the Challenge Grant.

F-4.5.3. Pursuantto 24 CFR Part 576.201, a match of 100% is required for funds received under ESG. Pursuant to 24
CER Part 576.100; the Office on Homelessness will pass along the state’s match exemption.of $100,000 (in total)
to providers who lack capacity. These providers will be identified by the Office on Homelessness.

F-4.5.4. There must be specific documentation as to the date, amount, and source of all matching contributions.
F-4.5.5. The matching requirement may be met by one or more-of the following:
F-4.5.5.1. Cash expended for allowable costs by the Provider.

F-4.5.5.2. Noncash contributions which are defined as the value of any real property, equipment, goods,
or services contributed to the program, provided that if the Provider had fo pay for them with
grant funds, the costs would have been allowable. Noncash contributions may also include the
purchase value of any donated building.

“_To determine the value of any donated material or building or of any lease, the Provider must
“use a method to reasonably calculate to establish the fair market value at the time of the
donation.

Services provided by individuals must be valued at rates consistent with those ordinarily paid
for similar work in the Provider's organization. If the Provider does not have employees
performing similar work, the rates must be consistent with those ordinarily paid by other
employers for similar work in the same labor market.

Some noncash contributions are real property, equipment, goods, or services that, if the.
Provider had to pay for them with grant funds; the payments would have been indirect costs.
The value of materials used to improve/remodel, the fair market rental value of the space
being utilized for the period, and/or the lease expense paid by the organization or donated to-
the organization at fair market value. Volunteer services and donated professional services
are to be valued at their actual fair market value within the community.

Eligible match includes the value of goods and services, buildings and land, equipment,
furnishings, supplies, staff, administrative support, volunteer manpower, donations, grants;
cash, contributicns, and rent, utility, insurance, and maintenance expenditures.

F-4.5.6. The matching requirement identified above may not be met by using funds from this Contract.

F-4.5.7. The Provider shall deliver quarterly reconciliations.to the Department (Contract Manager) to account for match
provided in this Contract. The Department reserves the right to request reimbursement for payments issued to
the Provider when sufficient evidence of matching funds is not pravided and documented during the quarter being
reviewed.

F-5. FINANCIAL CONSEQUENGES, DELAYED PAYMENT, AND CORRECTIVE ACTION

F-5.1.  This Contract shall have financial consequences related to failure of the Provider to perform under the terms of the
Contract and pursuant to Sectichs 287.058(1)(h) and 215.971(1)(c}, Florida Statutes.
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F-5.1.1. The Department may reduce the invoice submitted by the Provider, to reflect the financial consequence
assessed.

F-5.1.2. If full payment was received by the Provider when a financial consequence should have been imposed, the
Provider shall make payable to the Department the amount of the penalty within 30 days after being notified in
writing by the Contract Manager. If the Provider fails to reimburse the Department, the Department has the right
to refuse to grant any new contract or contract awarded through the Depariment for any services, until said
reimbursement is received.

F-5.2.  Should the Provider fail to meet Monthly Deliverables specified in Section D-2 or fail to achieve the year to date target of
each prorated monthly deliverable, the Department, after determining the absence of mitigating circumstances, shall delay
payment at a rate of ten percent (10%) of the total invoice for each unmet deliverable. If the Provider exceeds the same
deliverable(s) during the subsequent invoice.period and mests the year to date target of prorated deliverables, the Provider
may submit a supplemental invoice, demonsirating the measure has been subsequently met and request payment of the
reduced (delayed) portion of the original invoice. .

F-5.3.  Ifthe Provider does not meet an identified deliverable(s) during three months of this Contract, the Department shall apply
the Corrective Action provisions:of Secticn 6.1 of the CF Standard Contract 2019. Corrective action plans required under
Section 6.1 may result in-a reduction in future funding under this Contract, through financial consequences or reallccation,
determined at the Department's sole discretion by criteria established within the corrective action plan.

F-5.4.  Ifthie Provider does not submit an initial or corrected invoice within the requiréd timeframes identified in section F-3.9. of
this Contract, the Department, after determining the absence of mitigating circumstances, shall apply a financial
consequence of five percent (5%) from the invoice payment.

F-6.  INVOICES

Attachment F1 - Staffing Grant Invoice & Match Report

Attachment F2 — Challenge Grant Invoice & Match Report

Attachment F2.1 ~ Challenge Grant Roll-up Report

Attachment F3 - Emergency Solutions Grant Invoice & Match Report -

"~ Attachment F3.1 - Emergency Solutions Grant Roll-up Report '
Attachment F4 — Temporary Assistance for Needy Families (TANF) Homelessness Prevention Grant Invoice & Match Report
Attachment F4.1 - Temporary Assistance for Needy Families (TANF) Homelessness Prevention Grant Roll-up Report
{
REMAINDER OF PAGE INTENTIONALLY LEFT BLANK
CF Standard Contract 2019 53 Contract No. NF’.OO{S
Part 2 of 2 Flagler Hospital, Inc!

117



. Office an Homelessness
< . Unified Homelessness Contract

. ATTACHMENT F1 - STAFFING GRANT INVOICE & MATCH REPORT

STAFFING GRANT FEID # Prepopulate _
Contract # Prepopulate Provider Name - Dropdown
Invoice 8 Prepopulate
Invoice Period | - . .- Dropdown - ‘ Address Prepopulate
DR NN For Use by Provider L R

. Deliverables (Must ccmplete at least
Award Total | § - ~ three (3) activities from two (2) of the following.)  Actual
Payment PRI p . .
Amount $. - CoC Board/Membership Meetings
Previous g i CoC Committee, Subcommittee,
| Payment(s) Total |. ¥ L | or Workgroup Meetings

Balance After 3 ) CoC Training and |
This Payment Technical Assistance Activities |. .

By signing this invoice, [ certify to.the best of my knowledge and belief that the i |nv0|ce is true, complete and accurate and the
expenditures, disbursements and cash receipts are for the purposes and ObjeCtIVES set forth in the terms and conditions of the Federal or
.| State Award. | am aware that any false, fictitious, or fraudulent information or the omission of any material fact, may subject me to
criminal, civil or administrative penalties for fraud, false statements, falsé claims, or otherwise. Additionally, ! certify that all reports
\suppomng thls mvoxce have been submitted to the Department in accordance with thls this agreement.

‘ gnature of Provxder OfF da Date ' Tille of Provider Officia
. For Use.by Contract MariagerOnly R o
Deliverables Met N )
g;go'ezeea ment Amount of Delayed Payment {for $ o i ' Date of Invoice
per gontr%cst’ Unmet _Service Deliverables) ' Received |
section F-5,2) )
' 7 Recoupment of Delayed Payment | . _
Yes/No (Previous Unmet Service $ - Date Goods /R’Se ig;g:;
. Deliverables Achieved) .
\évélrl]saeF'S::g:L o Amount of Financial $ ) Date Goods Inspected
appli e(;]’7 Consequence (Admin) and Approved
Yes /'No Total Payment Amount - § - __|Date Invoice Approved | -
Org Code , .60 30 300209 . Contract Manager Name -
OCA__HMLHA Obje& 7000 Contract Manager Signature
EO AB Category 100561 ger=i
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Office on Homelessness
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ATTACHMENT F2 - CHALLENGE GRANT INVOICE & MATCH REPORT

CHALLENGE GRANT FEID # ] _ Prepopulate
Contract # Prepopulate\ Pmﬁ':::; j’Dr’opdo‘wn- ) ‘
Invoice # Prepopulate "
Invoice T Address Prepopulate
Period _ Dropdown. _
' ' ' ForUse by Provider . - - .. _
: ‘ Deliver Served Approved Pavment Previous Balance
Org Code Description .able ~ this BE dget Arﬁount Payment(s) | After This
‘ _Month _ ’ Total _ Payment
60303037209 | Housing Need s : 3 ¥ 8
60303038209 | Program Need $ $ !; . . $ $
60303039209 | Service Need . § o8 - 5
60303040209 | Admin $ - S -8
Total $ - $ $ $ g
Match - $ $

By signing this invoice, [ certify to the best of my knowledge and belief that the invoice is true, complete and accurate and the
expenditures, disbursements and cash receipts-are for the purposes and objectives set forth in the terms and conditions of the
Federal or State Award. | am aware that any false, fictitious, or fraudulent information or the omission of any material fact, may
subject me to criminal, civil or administrative penalties for fraud, false statements, false claims, or otherwise. Additionally, | certify
that all reports supportlng this i mv0|ce have been’s submltted to the Depaltment in accordance wnh this agreement -

S|gnature of Prowder Offi cnal . Date ' Tltie of Provider OfF mal
‘ ‘ U For Use by Contract Manager Only N
Dellverables Vet (lf no, see Amount of Delayed .
delayed payment per contract Payment (for Unmet | $ .- Date of Invoice Received
section F-5.2) Service Deliverables) | '
I o - | Recoupment of Delayed » _
3 " |  Payment (Previous | . Date Goods / | =
- Yes/No Unmet Service $ ) Senvices Received
o Deliverables Achieved) .
Will @ Financial Consequence be Amount of Financial $' D Date Goods Inspected
applled’? Consequence (Admin) | * .. | and Approved |-
' "Yes/No ... .. | Total PaymentAmount |.§ .- Date Invoice Approved |-
Org Code see payment detail above Contract Ma‘nager Name
0CA| - .~ B Object | 751000 e
B0l . Category | 100379 Contract Manager Slgneture_

REMAINDER OF PAGE INTENTIONALLY LEFT BLANK
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Office on Homelessness
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ATTACHMENT F2.1 - CHALLENGE GRANT ROLL-UP REPORT

Provider Name . - ‘ -dr&pdojﬂm
_Contract Number prepopulate
Month of Services dr'opddyvn

Hbﬁéing Needs
Date Service HMIS Number

Provided (Clent D) ‘»'Se'rvice Provided = Ven:dor: ) ‘,Am0unt

1

2

3 - -z

4

5

6

7

8

9

10 ) =

Total $

Program Needs .

) D?,t;%%gﬁe . H’{Wé‘?leﬁ;%t;er Service Provic?ed ' o Verjdor: . IA{nount
1

2 B

3

4

5

6

7

8

9

10

Total $

CF Standard Contract 2019 56 - ’ Contract No. NF00G
Part 2 of 2 FldletHospitalsnc!
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Service Néeds: .

i

) ;'Dﬁfda%géqe Hﬂ(ﬂéiefﬁ?%ger . : o $efviqé Provided ° V_E{Odo'r'f' L AmOUm‘
1
2
3
4
5
6
7
8
8 >
10
Total $
AdmiitrativeCosts "~ T < - BN
| Total (8%) $
TOTAL AMOUNT SUBMITTED FOR PAYMENT- I |
- Total $
CF Standard Contract 2019 57 _Contract No. W
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ATTACHMENT F3 - EMERGENCY SOLUTIONS GRANT INVOICE & MATCH REPORT

- EMERGENGY SOLUTIONS GRANT FEIDV# l Prepopulate
Contract # Prepopulate Provider Name |i B .. Dropdown ™
Invoice # Prepopulate
Invoice I Address Prepopulate
Period Drop dowp_ . ,
' ) ~ For Use by Provider ) a
Deliver Served Avoroved Pavment Previous | Balance
OrgCode | Description .able this gz daet Ar¥lount Payment(s) | After This
Month } g Total Payment
60303025209 | Street Outreach ‘ ' . $ $ : $ S $
Emergency - -$ $ | .- § $
60303020209 | oot g g IR ;
60303024209 | Prevention ¥ RS B $
60303021209 | R2Pd R N S
Rehousing - - . -
60303023208 | HMIS ¥ 3 e ’
60303022209 | Admin S ¥ - $ ¥
Total $ $ $ $
Match L $ ‘ $ ‘

By signing this invoice, [ certify to'the best of my knowledge and belief that the invoice is true, complete and accurate and the
expenditures, disbursements and cash receipts are-for the purposes and objectives set forth in the terms.and conditions of the
Federal or State Award. [ am aware that any false, fictiticus, or fraudulent information or the omission of any material fact, may
.subject me to criminal, civil or administrative penalties for fraud, false statements, false claims, or otherwise, Additionally, | certify
that all reports supporting this invoice have been submitted to the Department in accordance with this agreement.

i

Signéture of F’rdvider Official ' . . . Date ' - Tle of Provider Official
. ] For Use by Contract Manager Only i -
Deliverables Met (if no, see Amount of Delayed 3
delayed paymerit per contract Payment (for Unmet i Date of Invoice Received
section F-5.2) Service Deliverables) . ,
Recoupment of Delayed : I
Yes/ No Payment (Previous P Date Goods/Services '
Unmet Service - : Received
Deliverables Achieved)
Will a Financial Consequence be Amount of Financial $ . - 1 DateGoods Inspected-and
applied? Consequence (Admin) | - Approved |
Yes/No 5 ‘ Total Payment Amount $ ’ Date Invoice Approved |f
Org Code 'see payment detail above - Contract Manager Name
- ; .
OCA |~ : Object | 780000 . -
EO Category | 100550 Confract Manager Stgr_lature
REMAINDER OF PAGE INTENTIONALLY LEFT BLANK
CF Standard Contract 2019 58 ' Contract No. NPO0B
Part 2 of 2 Eldgler Hospital, ]
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ATTACHMENT F3.1 - EMERGENCY SOLUTIONS GRANT ROLL-UP REPORT

Provider Name ‘ - dropdown
Contract Number ‘ * -;;repopul:a‘te
Month of Services = dropdown -
Street Outréach ]
D%?oﬁ%gjﬁe Hf(l/!éﬁeﬁlﬁnnl))er Service Provided ’ " Vendor ‘ Amourt
1
2
3 P
4
5
6
7
8
9
10 .
Total $
Emerg:ency Shelter
Da;fo.‘i%r:éce ;» H%‘;é:;’gjer Service Provided - l _Vendor;' . 4moﬂqf
1
.
3
4
5
6
7
8
9
10
Total $
CF Standard Contract 2019 59 Contract No. NPOOS

Part 2 of 2 . Fidgler Hospital, Irit!
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:‘ Hgmé_lééne'ss P}eventiOn ‘
Date Senvice - HMIS Number

,  Provided - \(Glert ID) ‘, Service Provided Vengor, o Amount
1
2
3
4 ’
5
6
7
8
9 - g -
10
-Total $
Rabjd Rehousing'
- YT . . ¥ . ' ( X . 4 4
N *’D?,t?oifgéce . H%ﬁe"x;" ;Z[)Jer Service Provided . Vendor Arount
1.
2
3 ’I
4
5
6
7
8
9
10
Total ' $
'Homele‘sS-Ma_riéggnien’tInformétioh System _ o T
Da;fogizrgéce Service Provided Vendor - - Amount
1
2
3
CF Stahdard Contract 2019 60 ' Confract No. NPOOG
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4
5
Total $
. !\;iminfstrétive Costs , )
Total (5%) $
TOTAL AMOUNT SUBMITTED FOR PAYMENT
Total $
CF Standard Contract 2018 , 61 Contract No. NPOOB
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ATTACHMENT F4 ~ TEMPORARY ASSISTANCE FOR NEEDY FAMILIES (TANF)

HOMELESSNESS PREVENTION GRANT INVOICE & MATCH REPORT

TANF HOMELESSNESS PREVENTION GRANT FEID # ] Prepcpulate
Contract # Prepopulate Provider Name |:. .- .. ‘Dropdowr’’
Invoice # Prepopulate
Invoice = L Address | Prepopulate
Pericd +* " Diopd down
C . L .For Use by Provider - - RS A SR
Previous Balance
Org Code Description Deliverables Served Approved Budget Payment Payment(s) | After This
Month Amount
Total Payment
Financial Individual [ | = | w7 n L TR PR N $
60303041209 Assistance Household [ | . . .| R A T L
Case Individual | |  w | egiiEe oL &0 R § $
60303042209 Management | Household 1 Fe vl T IR -
60303043209 | Admin R TS A A $
Total $ § $

By signing this invoice, | certify to the best of my knowledge and belief that the invoice is trug, complete and accurate and the
expenditures, disbursements and cash receipts are for the purposes and objectives set forth in the terms and conditions of the
Federal or State Award. | am aware that any false, fictitious, or fraudulent information or the omission of any material fact, may
subject me to criminal, civil or administrative penalties for fraud, false statements, false claims, or otherwise. Additionally, | certify that

;:4

aII reports suppor’nng thrs rnvorce have been submrtted tothe Department in accordance with thrs agreement

T
" P a7 e
S .

Srgnature of Prowder Oft‘ cral - Date - - Trtle of Provrder OfF cral
, _ .__ForlUse by Contract Manager Only . _ '
Deliverables Met (ifno, see Amount of Delayed ‘
delayed payment per contract Payment (for Unmet $ - 1  Date of Invoice Received |.
section F-5.2) Service Deliverables) L
T o Recoupment of Delayed
" Yes/No Payment (Previous Unmet $ i Date Goods/Services
Service Deliverables Received
. I Achieved)
Will a Financial Consequence be Amount of Financial $ o Date Goods [nspected and
applied? Consequence {Admin) L C Approved
- Yes/No Total Payment Amount | § - Date Invoice Approved |
Org Code see payment detail above Contract Manager Name - -
. \Hv,
OCA | HPGOO Object | 780000 .
B0 | 16 Category | 100550 Contract Manager Signature

REMAINDER OF PAGE INTENTIONALLY LEFT BLANK

CF Standard Contract 2019 62 Contract No. NPOOG
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ATTACHMENT F4.1 - TEMPORARY ASSISTANCE FOR NEEDY FAMILIES (TANF)

HOMELESSNESS PREVENTION GRANT ROLL-UP REPORT

Provider Name .. . < 'dr?o;;)chwh' '
Contract Number prepopulate
Month of Services : dropdown .

j-FiJn.an&iaI Aésisia’__nce . Rétiial Assistance
Date Service -~ . HMIS Number -

Provided " Cllent D). Sefyiqé P'rdlviofed ' , | Vendor o Amount ‘

1

2 |

3 .

4

5

b6

7

8

9

10 )

Total $
Finanial 1’\1§s‘is-tah‘c'e - Utility Assistance
”""Dijt?oiﬂifgéqe l" H%?eﬁ;’%ger a Sgwicé Proviii?d' “ . Vendor-™ " - Aﬁ?é{{nt

1

2

3

4

5

6

7

8

9

10

Total $

CF Standard Contract 2019 63 Contract No. I\Tﬁﬁ'@l—(ﬁ'
Part2of2 | Elaglér;Hospital; Inc!
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. Provided | (Clent ID) Service Provided . Vendor | Am?uht
2
3
4
5
6
7
8
9
10
Total
Administrétive Costs
Total (3%)
| TOTAL AMOUNT SUBMITTED FOR PAYMENT
Total
CF Standard Contract 2019 64 Contract No. NP0
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ATTACHMENT 1

The administration of resources awarded by the Department of Chitdren and Families to the provider may be subject fo audits as described in
this attachment.

MONITORING

In addition to reviews of audits conducted in accordance with 2 Code of Federal Regulations (CFR) §§ 200.500- 200.521 and § 215.97, F.S.,
as revised, the Department may monitor or conduct oversight reviews to evaluate compliance with contract, management and programmatic
requirements. Such monitoring or other oversight procedures may include, but not be limited to, on-site visits by Department staff, agreed-
upon procedures engagements as described in 2 CFR § 200.425 or other procedures. By entering into this agreement, the recipient agrees to
comply and cooperate with any monitoring procedures deemed appropriate by the Department. In the event the Department defermines that a
limited scope audit of the recipient is appropriate, the recipient agrees to comply with any additional instructions provided by the Department
regarding such audit. The recipient further agrees to comply and cooperate with any inspections, reviews, investigations, or audits deemed
necessary by the Department's inspector general, the state’s Chief Financial Officer or the Auditor General,

AUDITS
PART I: FEDERAL REQUIREMENTS '
This part is applicable if the recipient is a State or local government or a non-profit organization as defined in 2 CFR §§ 200.500-200.521.

In the event the recipient expends $750,000 or more in Federal awards during its fiscal year, the recipient must have a single or program-
specific audit conducted in accordance with-the provisions of 2 CFR §§ 200.500-200.521. The recipient agrees to provide a copy of the single
audit to the Department's Single Audit Unit and its contract manager. In the event the recipient expends less than $750,000 in Federal awards
during its fiscal year, the recipient agrees to provide certification to the Department's Single Audit Unit and its contract manager that a single
audit was not required. [n determining the Federal awards expended during its fiscal year, the recipient shall consider all sources of Federal
awards, including Federal resources received from the Department of Children & Families, Federal government (direct), other state agencies,
- and other non-state entities. The determination of amounts of Federal awards expended should be in accordance with guidelines established
by 2 CFR §8§ 200.500-200.521. An audit of the recipient conducted by the Auditor General in accordance with the provisions of 2 CFR: Part
200 8§ 200.500-200.521 will meet the requirements of this part. In connection with the above audit requirements, the recipient shall fulfill the
requirements relative to auditee responsibilities as provided in 2 CFR § 200.508,
The schedule of expenditures should disclose the expenditures by contract number for each contract with the Department in effect during the
audit period. The financial statements should disclose whether or not the matching requirement was met for each applicable contract. All
questioned costs and liabilities due the Department shall be fully disclosed in the audit report package with reference to the specific contract
number.

PART Il: STATE REQUIREMENTS
This part is applicable if the recipient is a nonstate entity as defined by Section 215.97(2), Florida Statutes.

In the event the recipient expends $500,000 or more ($750,000 or more for fiscal years beginning on or after July 1, 2016) in state financial
assistance during its fiscal year, the recipient must have a State single or project-specific audit conducted in accordance with Section 215.97,
Florida Statutes; applicable rules of the Department of Financial Services; and Chapters 10.550 (local governmental entities) or 10.650
(nonprofit and for-profit organizations), Rules of the Auditor General. The recipient agrees to provide a copy of the single audit to the
Department s Single Audit Unit and its contract manager. In the event the recipient expends less than $500,000 (less than $750,000 for fiscal
years beginning on or after July 1, 2016) in State financial assistance during its fiscal year, the recipient agrees to provide certification to the
Department's Single Audit Unit and its contract manager that a single audit was nof required. In determining the state financial assistance
expended during its fiscal year, the recipient shall consider all sources of state financial assistance, including state financial assistance
received from the Department of Children & Families, other state agencies, and other nonstate entities. State financial assistance does not
include Federal direct or pass-through awards and resources received by a nonstate entity for Federal program matching requirements.

CF 1120, Effective February 2017, (CF-1120-1516)

In connection with the audit requirements addressed in the preceding paragraph, the recipient shall ensure that the audit complies with the
requirements of Section 215.97(8), Florida Statutes. This includes submission of a financial reporting package as defined by Section
215.97(2), Florida Statutes, and Chapters 10.550 or 10.650, Rules of the Auditor General.

The schedule of expendltures should disclose the expenditures by contract number for each contract with the Department in effect during the
audit period. The financial statements should disclose whether or not the matching requirement was met for each applicable contract. All
questioned costs and liabilities due the Department shall be fully disclosed in the audit repert package with reference to the specific contract
number.

CF Standard Contract 2019 ’ 65 ) Contract No. NPOGS
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PART lll: REPORT SUBMISSION

Any reports, management letters, or other information required to be submitted to the Department pursuant to this agreement shall be
submitted within 180 days after the end of the provider's fiscal year or within 30 (federal) or45 (State) days of the recipients receipt of the
audit report, whichever occurs first, directly to each of the following unless otherwise required by Florida Statutes:

A.  Contract manager for this contract (1 copy)

AngelaPerezContract Manager

Department of Children and Famifies, NERegion
5920 Aringtoft Expressway

Uacksonville, FL. 32211

B. Department of Children & Families (1 electronic copy and management letter, if issued)

Office of the Inspector General
Single Audit Unit
_ Building 5, Room 237

1317 Winewood Boulevard

Tallahassee, FL 32399-0700

Email address: H M&M@w

C. Repofting packages for audits conducted in accordance with 2 CFR Part 200.§§-200.500-200.521, and required by Part | of this

agreement shall be submitted, when required by § 200.512 (d) by or on behalf of the recipient directly to the Federal Audit
Clearinghouse using the Federal Audit Clearinghouse's Intemet Data Entry System at:

http:/fharvester.census.govifac/collect/ddeindex.html v
and other Federal agencies and pass-through entities in accordance with 2 CFR § 200.512.

D. Copiss of reporting packages required by Part I] of this agreement shall be submitted by or on behalf of the recipient directly to the
following address:

Auditor General
Local Government Audits/342
... Claude Pepper Building, Reom 401
" 111 West Madison Street.
Tallahassee, Florida 32399-1450

Email address: flaudgen localgovi@aud.state.fl.us
Providers, when submitting audit report packages to the Department for audits done in accordance with 2 CFR §§ 200.500-200.521, or
Chapters 10.550 (local governmental entities) or 10.650 {nonprofit or for-profit crganizations), Rules of the Auditor General, should lnclude,
when available, correspondence from the auditor indicating the date the audit report package was delivered to them. When such
correspondence is not available, the date that the audit report package was delivered by the auditor to the provider must be indicated in
correspondence submitted to the Department in accordance with Chapter 10.558(3) or Chapter 10.657(2), Rules of the Auditor General.

PART IV: RECORD RETENTION

The recipient shall retain sufficient records demonstrating its compliance with the terms of this agreement for a period of six years from the
date the audit report is issued and shall allow the Department or its designee, Chief Financial Officer or Auditor General access to-such
records upon request. The recipient shall ensure that audit working papers are. made available to the Department or its designee, Chief
Financial Officer or Auditor General upon request for a period of three years from the date the audit report is issued, unless extended in
writing by the Deparfment. ~

CF 1120, Effective February 2017, (CF-1120-1516)

~ REMAINDER OF PAGE INTENTIONALLY LEFT BLANK
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Unified Homelessness Contract
ATTACHMENT 2

This Attachment contains the terms and conditions governing the Provider's access to and use of Protected Health Information and provides
the permissible uses and disclosures of protected health information by the Provider, also called “Business Asscciate.”

Section 1.

Definitions

1.1 Catch-all definitions: s

The following terms used in this Attachment shall have the same meaning as those terms in the HIPAA Rules: Breach, Data
Aggregation, Designated Record Set, Disclosure, Health Care Operations, Individual, Minimum Necessary, Notice of Privacy
Practices, Protected Health [nformation, Required by Law, Sécurity Incident, Subcontractor, Unsecured Protected Health
Information, and Use.

1.2 Specific definitions: ' .

1.2.1
1.2.2
1.2.3

124

Section 2,

‘Business Associate” shall generally have the same meaning as the term “business associate” at 45 CFR 160.103, and for
purposes of this Attachment shall specifically refer to the Provider.

“‘Covered Entity" shall generally have the same meaning as the term “covered entity” at 45 CFR 160.103, and for purposes

‘of this Attachment shall refer to the Department.

*HIPAA Rules® shall mean the Privacy, Security, Breach Notification, and Enforcement Rules at 45 CFR Part 160 and Part
164. .

"Subcontractor” shall generally have the samekfﬁeaning as the term “subcontractor” at 45 CFR 160.103 and is deﬁned-aks' '
an individual to whom a business associate delegates a function, activity, service, other than in the capacity of a member
of the warkforce of such business associate.

Obligations and Activities of Business Associate

2.1 Business Associate agrees fo:

211

21.2

213

214
215
216

217
218

21.9

CF Standard Contract 2019 : 67 Contract ISQ_;NPQOE'
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Not use or disclose protected health information other than as permitted or required by this Attachment or as required by
law; _ .
Use appropriate administrative safeguards as set forth at 45 CFR § 164.308, physical safeguards as set forth at 45 CFR §
164.310, and technical safeguards as set forth at 46 CFR § 164.312; including, policies and procedures regarding the -
protection of PHI and/or ePHI set forth at 45 CFR § 164.316 and the provisions of training on such policies and procedures
to applicable employees, independent contractors, and volunteers, that reasonably and appropriately protect the
confidentiality, integrity, and availability of the PHI and/cr ePHI that the Provider creates, receives, maintains or transmits
on behalf of the Department; '

Acknowiedge that (a) the foregoing safeguards, policies and procedures requirements shall apply to the Business
Associate in the same manner that such requirements apply to the Department, and (b) the Business Associate’s and their
Subcentractors are directly liable under the civil and criminal enforcement provisions set forth at Section 13404 of the
HITECH Act and section 45 CFR § 164.500 and 164.502(E) of the Privacy Rule (42 U.S.C. 1320d-5 and 1320d-6), as
amended, for failure to comply with the safeguards, policies and procedures requirements and any guidance issued by the
Secretary of Health and Human Services with respect to such requirements;

Report to covered entity any use or disclosure of protected health information not provided for by this Attachment of which
it becomes aware, including breaches of unsecured protected health information as required at 45 CFR 164.410, and any
security incident of which it becomes aware;

Notify the Department's Security Officer, Privacy Officer and the Contract Manager as socn as possible, but no later than
five (5) business days following the determination of any breach or potential breach of personal and confidential
deparimental data; :

Notify the Privacy Officer and Contract Manager within (24) hours of notification by the US Depariment of Health and
Human Services of any investigations, compliance reviews or inquiries by the US Department of Health and Human
Services conceming viclations of HIPAA (Privacy, Security Breach).

Provide any additional information requested by the Department for purposes of investigating and responding fo a bréach;

Provide at Business Associate's own cost notice to affected parties no later than 45 days following the determination of
any potential breach of personal or confidential departmental data as provided in section 817.5681, F.S.,;

Implement at Business Associate’s own cost measures deemed appropriate by the Department to avoid or mitigate
potential injury to any person due to a breach or potential breach of personal and confidential departmental data;

Flagler Hospital; Inc;
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2110 Take immediate steps to limit or avoid the recurrence of any security breach and take any other action pertaining to such
unauthorized access or disclosure required by applicable federal and state laws and regulations regardless of any actions .
taken by the Depariment;

2111 Inaccordance with 45 CFR 164.502(e)(1)(ii) and 164.308(b)(2), if applicable, ensure that any subcontractors that create,
receive, maintain, or transmit protected heaith inférmation on behalf of the business associate agree to the same
restrictions, conditions, and requirements that apply to the business associate with. respect to such information. Business
Associate's must attain satisfactory assurance in the form of a written contract or other written agreement with their
business associate’s or subcontractor's that meets the applicable requrrements of 164.504(e)(2) that the Business
Associate or Subcontractor will appropriately safeguard the information. For prior contracts or other arrangements, the
Provider shall provide written certification that its implementation complies with the terms of 45 CFR 164.532(d):

2112 Make available protected health information in a designated record set to covered entity as necessary to satisfy covered
entity's obligations under 45 CFR 164.524;

2113 Make any amendment(s) fo protected health information in a designated record set as directed or agreed to by the covered
entity pursuant to 45 CFR 164.526, or take other measures as necessary to satisfy covered entity's obligations under 45
CFR 164.526;

2114 Maintain and make available the information required to provide an accounting of disclosures to the covered entlty as
necessary to satisfy covered entity's obligations under 46.CFR 164.528; -

2115 To the extent the business associate is to carry out one or more of covered entity's obllgatlon(s) under Subpart E of 45
CFR Part 184, comply with the requirements of Subpart E that apply to the covered entity in the performance of such
obligation(s); and _

2.1.16  Make its internal practices, books, and records available to the Secretary of the U.S. Department of Health and Human
Services for purposes of determining compliance with the HIPAA Rules.

Section 3. Permitted Uses and Disclosure&by Business Associate
3.1 The Business associate may only use or disclose protected health information covered under this Attachment as listed below:

311 The Business Associate-may use and disclose the Department's PHI and/or ePHI received or created by Business
Associate (or its agents and subcontractors) in performing its obligations pursuant to this Attachment.

312 The Business Associate may use the Department's PHI andfor ePH! received or created by Business Associate (or its
agents and subcontractors) for archival purposes.

3.1.3  The Business Associate may use PH! and/or ePHI created or received in its capacity as-a Business Associate of the
Department for the proper management and administration of the Business Associate, if such use is necessary (a) for the
proper management and administration of Business Associate or (b) to carry out the legal responsibilities of Business
Associate.

3.14  The Business Associate may disclose PHI and/for ePHI-created or received in its capacity as a Business Associate of the
Department for the proper management and administration of the Business Associate if (a) the disclosure is required by
law or (b) the Business Associate (1) obtains reasonable assurances from the person to whom the PHI and/or ePHl is
disclosed that it will be held confidentially and used or further disclosed only as required by law or for the purpose for which
it was disclosed to the person and (2) the person agrees to notify the Business Associate of any instances of which it
becomes aware in which the confidentiality and security of the PHI and/or ePHI has been:breached.

3,156 The Business Associate may aggregate the PHI and/or ePHI created or received pursuant this Attachment with the PHI
andfor ePHI of other covered entities that Business Associate has in its possession through its capacity as a Business
Associate of such covered entities for the purpose of providing the Department of Children and Families with data analyses
relating to the health care operations of the Department (as defined in 45 C.F.R. §164.501).

3.1.6  The Business Assaciate may de-identify any and all PHI and/or ePHI received or created pursuant to this Attachment,
provided that the de-identification process conforms to the requirements of 45 CFR § 164.514(b).

3.1.7  Follow guidance in the HIPAA Rule regarding marketing, fundraising and research located at Sections 45 CFR.§ 164.501,
45 CFR § 164.508 and 45 CFR § 164.514.

Section 4. Provisions for Covered Entity to Inform Business Associate of Privacy Practices and Restrictions

41 Covered entity shall notify business associate of any limitation(s) in the notice of privacy practices of covered entity under 45 CFR
164.520, to the extent that such limitation may affect business associate's use or disclosure of protected health information.

CF Standard Contract 2019 68 Contract No. NPO(]ESf
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4.2 Covered entity shall notify business assoctate of any changes in, or revocation of, the permission by. an individual to use or disclose
his or her protected health information, to the extent that such changes may affect business associate's use or disclosure of
protected health information.

43 Covered entity shall notify business associate of any restriction on the use or disclosure of protected health information that covered

entity has agreed to or is required to abide by under 45 CFR 164.522, to the extent that such restriction may affect business
associate's use or disclosure of protected health information.

Section 5. Termination
5.1 Terminafion for Cause _
5.1.1  Upon the Department's knowledge of a material breach by the Business Associate, the Department shall either:

5.1.1.1  Provide-an opportunity for the Business Associate to cure the breach or end the violation and terminate the
Agreement or discontinue access to PHI if the Business Associate does not cure the breach or end the violation
within the time specified by the Department of Children and Families;

5.1.1.2 Immediately terminate this Agreement or discontinue access to PHI if the Business Associate has breached a
material term of this Attachment and does not end the violation; or

5.1.1.3  If neither termination nor cure is feasible, the Department shall report the violation to the Secretary of the
Department of Health and Human Services.

5.2 Obligations of Business Associate Upon Termination

521  Upon termination of this Attachment for any reason, business associate, with respect to protected health information
received from covered entity, or created, maintained, or received by business associate on behalf of covered entity, shall:

5.21.1 Retain only that protected health information which is necessary for Business Associate to continue its proper
management and administration or to carry out its legal responsibilities;

5.2.1.2 Return to covered entity, or other entity as specified by the Department or, if permission is granted by the
Department, destroy the remaining protected health information that the Business Assaciate still maintains in any
form;

-5.2.1.3 Continue to use appropriate safeguards and comply with Subpart C of 45 CFR Part 164 with respect to electronic
protected health information to prevent use or disclosure of the protected health information, other than as
provided for in this Section, for as long as Business Associate retains the protected health information;

5.2.1.4 Not use or disclose the protected health information retained by Business Associate other than for the purposes
' for which such protected health information was retained and subject to the same conditions set out at
paragraphs 3.1.3 and 3.1.4 above under “Permitted Uses and Disclosures By Business Associate” Wthh applled
prior to termination; and

5.2.1.5 Return to covered entity, or other entity as specified by the Department cr, if permissicn is granted by the
Department, destroy the protected health information retained by business associate when itis no longer needed
by business asscciate for its proper management and administration or to. carry out its legal responsibilities.

5.2.1.6 The obligations of business associate under this Section shall survive the termination of this Aftachment.

Section 6. Miscellaneous
6.1 A regulatory reference in thss Attachment fo a section in the HIPAA Rules means the section as in efféct or as amended.

6.2 The Parties agree to take such action as is necessary to amend this Attachment from time to time as is necessary for compliance
with the requirements of the HIPAA Rules and any other applicable law.

6.3 Any ambiguity in this Attachment shall be interpreted to permit compfiance with the HIPAA Rules.
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Office'on Homelessness
Unified Homelessness Contract
- ATTACHMENT 3 )

CERTIFICATION REGARDING LOBBYING
CERTIFICATION EOR CONTRACTS, GRANTS, LOANS AND COOPERATIVE AGREEMENTS
The undersigned certifies, fo the best of his or her knowledge and belief, that:

(1) No federal appropriated funds have been paid or will bé paid, by or on behalf of the undersigned, to any person far influencing or
attempting to influénce an officer or an employes of any agency, a member of congress, an officer or employee of congress, or an
employee of a member of congress in connection with the awarding of any federal contract, the making of any federal grant, the
making of any federal loan, the entering into of any cooperative agreement, and the extension, continuation, renewal, amendment,
or modification of any federal contract, grant, loan, or cooperative agreement.

(2) Ifany funds other than federal appropriated funds have been paid or will be paid fo any person for influencing or attempting to
influence an officer or employee of any agency, a member of congress, an officer or employee of congress, or an employee of a
member of congress in connection with this federal contract, grant, loan, or cooperative agreement, the undersigned shall complete
and submit Standard Form-LLL, “Disclosure Form to Report Lobbying,” in accordance with its instructions.

(3) The undersigned shall require that the language of this certification be included in the award documents for all subawards at all tiers
~ (including subcontracts, subgrants, and contracts under grants, loans and cooperative agreements) and that all subrecipients shall
certify and disclose accordingly.

This certification is a material representation of fact upon which refiance was placed when this transaction was made or entered into.
Submission of this certification is a prerequigfte for making or entering into this transaction imposed by section 1352, Title 31, U.S. Code. Any
person who fails 1o file the requirsd certifigation shall be subject to a civil penalty of not less than $10,000 and riot more than $100,000 for
each such failure. (

Signature: Date: _ L-3s- 20

Application or Contracti um}z!' “NPfed ' STC

Name of Authorized [ndividual Appiication or Confractor. "‘S(R&e/Q 2 MJL' : .

Address of Organizzflon; HOO  ¥adO Y P DOV . S ful g By
| a 21016
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