





Per section 402.7305(1)(a). F.S., SJC's Contract Manager is the primary point of contact through which all contracting information
flows bet  n SJC and the Provider. Upon change of representatives (names, addresses, telephone numbers or e-mail addresses)

by either party, notice shall be provided in writing to the other party.

8. | ind Corrective Action: The Provider shall permit all persons who are duly authorized by SJC and the Department
to inspeu anu Lupy any records, papers, documents, facilities, goods and services of the Provider which are relevant to this Contract,
and to interview any clients, employees and subcontractor employees of the Provider to assure SJC of the satisfactory performance
of the terms and conditions of this Contract. Determination of an on-site monitoring shall be established by a contractual risk
assessment that uses predetermined factors to rank contracts These risk factors include, at a minimum, but are not limited to;annuat
dollar amount, nature of service, prior provider performance and corrective actions and last contract monitoring visit. Following such
review, SJC and/or the Department will deliver to the Provider a written report of its findings, and may direct the development, by the
Provider, of a corrective action plan where appropriate. The Provider hereby agrees to timely correct all deficiencies identified in the
written report. This provision will not limit SJC termination rights under Section 39.

9. 7 7 _Revig 1a ement Programs: Upon request, the Provider shall document aggregate and individual
data n1a winery and accurate rashiun i uaer to assist SJC in evaluation of the effectiveness of services delivered by the Provider as
well as the Provider's compliance with this contract. Inaddition, the Provider shall participate upon request and reasonable notice in
regular evaluation, quality assurance and improvement activities performed by SJC, and any other licensing and/or accrediting body

during the term of this contract.
10. Inde T 1-*~- Subcontracti S ats:

a. In performing its obligations under this Contract, the Provider shall at all times be acting in the capacity of an independent
contractor and not as an officer, employee, or agent of SJC or the State of Florida, except where the Provider is a state
agency. Neither the Provider nor any of its agents, employees, subcontractors or assignees shall represent to others that
itis an agent of or has the authority to bind SJC or the Department by virtue of this Contract, unless specifically authorized
in writing to do so. This Contract does not create any right in any individual to state retirement, leave benefits or any other
benefits of state employees as a result of performing the duties or obligations of this Contract.

b. The Provider shali take such actions as may be necessary to ensure that it and each subcontractor of the Provider will
be deemed to be an independent contractor and will not be considered or permitted to be an officer, employee, or agent of
SJC or the State of Florida. CPC will not furnish services of support (e g., office space, office supplies, telephone service,
secretarial or clerical support) to the Provider, or its subcontractor or assignee, unless specifically agreed to by SJC inthis
Contract. All deductions for social security, withholding taxes, income taxes, contributions to unemployment compensation
funds and all necessary insurance for the Provider, the Provider's officers,employees, agents, subcontractors, or assignees
shall be the sole responsibility of the Provider and its subcontractors.The parties agree that nojoint employment is intended
and that, regardless of any provision directing the manner of provision of services, the Provider and its subcontractors shali
be responsible for the supervision, controi, hiring and firing, rates of pay and terms and conditions of employment of their
own employees.

c. The Provider shall not assign its responsibilities under this Contract to another party, in whole or in part, without prior
written approval of SJC, upon SJC sole determination that such assignment will not adversely affect the public interest. No
payment shall be made to any factor or other person who has been assigned or transferred the right to receive payment
except upon full and faithful performance of the Provider's duties hereunder. Any assignment or transfer occurring without
prior approval of SJC shall be null and void. The Provider shall not subcontract for any of the work contemplated under this
Contract without prior written approval of SJC, which shall not be unreasonably withheld.

d. SJC shall at all times be entitled to assign or transfer, in whole or part, its rights, duties, or obligations under this Contract
to a governmental agency in the State of Florida or to a provider of SJC's selection, upon giving prior written notice to the
Provider. inthe event of assignment by either party, this Contract shall remain binding upon the lawful successors in interest
of the Provider and SJC.

e. The Provider is responsible for all work performed and for all commodities produced pursuant to this Contract whether
actually furnished by the Provider or by its subcontractors .Any subcontracts shall be evidenced by a written document. The
Provider further agrees that SJC shall not be liable to the subcontractor in any way or for any reason relating to this Contract.

f. The Provider shall include, in all subcontracts (at any tier) the substan  f all clauses contained in this Standard Contract
that mention or describe subcontract compliance, as well as all clauses applicable to that portion of the Provider's
performance being performed by or through the subcontract.

11. Provic In " y¥: The Provider shall be fully liable for the actions of its agents, employees, partners, or subcontractors and
shall fuily inueinnuy, uerend, and hold harmless SJC and the Department, and their officers, agents, and employees, from suits,
actions, damages, and costs of every name and description, including attorney's fees, arising from or relating to any alleged act or
omission by SJC, its agents, employees, partners, or subcontractors alleged to be caused in whole or in part by SJC, its agents,



employees, partneé  or subcontractors; provi | ho . that the Provider shall not indemnify for that portion of any loss or
damages proximately caused by the negligent acts or omission of SJC or the Department. The following additional t will also

apply:

a. The Provider shall fully indemnify, defend, and hold harmless SJC and the Department from any suits, actions, damages,
and costs of every name and description, including attorneys' fees, arising from or relating to violation or infringement of a
trademark, copyright, patent, trade secret or intellectual property right, related to or arising from the performance of this
Contract; provi , however, that the foregoing obligation shall not apply to SJC's misuse or modification of the Provider's
products or the >JC operation or use of the Provider's products in a manner not contemplated by the Contract. if any
product is the subject of an infringement suit, or in the Provider's opinion is likely to become the subject of such a suit, the
Provider may at its sole expense procure for SJC rightto continue using the product or to modify itto become non-infringing.
SJC shall not be liable for any royalties. f the Provider removes an infringing product because it is not reasonably able to
modify that product or secure SJC the right to continue to use that product, the Provider shail mmediately replace that
product with a non-infringing product that SJC determines to be of equal or better functionality or be liable for SJC's cost in

so doing.

b. The Provider shall indemnify SJC for all costs and attorney's fees arising from or relating to the Provider's claim that a
record contains trade secret information that is exempt from disclosure or the scope of the Provider's redaction of the record,
as provided for under Section 35 hereof, including litigation initiated by SJC or the Department.

Notwithstanding the above, the Provider's obligation to indemnify, defend, and hold harmless SJC shall not include the acts or
omissions of any Provider partners or subcontractor that is not a direct provider of foster care and related services to chilc and
families. The Provider's obligation to indemnify, defend, and hold harmless SJC shall also not include damages and costs, inctuding
attorneys' fees, arising from the acts or omissions of any Provider subcontractor that is a direct provider of foster care and related
services to children and families to the extent that such subcontractor indemnifies, defends, and holds harmless SJC for the
subcontractor's acts or omissions. The Provider remains responsible to ensure that its subcontractors providing foster care and
related services indemnify, defend, and hold harmless CPC and the Department; provided. Nothing in the Standard Contract, the
attachments thereto, of the other documents referenced in any of them is intended to or shall waive the statutory limits of liability of
the Provider or the subcontractor under section 409.993, F.S., or section 39.011, F.S., of the ability of the Provider to claim immunity
thereunder. The obligation of the Provider and any subcontractor to indemnify, defend, and hold harmless SJC and the Department
shall not include any loss or damages caused by the negligent acts or omissions of SJC or the Department.

The Provider's inability to evaluate liability or its evaluation of liability shall not excuse its duty to defend and indemnify after receipt of
notice. Only an adjudication or judgment after the highest appeal is exhausted finding SJC negligent shall excuse the Provider of
performance under this provision, in which case SJC shall have no obligation to reimburse the Provider for the cost of its defense. If
the Provider is an agency or subdivision of the state, its obligation to indemnify, defend and hold harmless SJC and the Department
shall be to the extent permitted by section 768.28, F.S. or other applicable law, and without waiving the limits of sovereign immunity.

12. Ins - During the existence of this Contract, and any renewal(s) and extension(s) of it, the Provider shall maintain, and
through cunuac require that its' subcontractors maintain insurance in accordance with section 409.993, F.S., and any subsequent
amendments to the statute and the following requirements:

a. The Provider, and its subcontractors that are direct providers of foster care and related services to children and families,
shall maintain continuous adequate general liability coverage in accordance with section 409.993, F.S. The Provider,
and its subcontractors that are direct providers of foster care and related services to children and families, shall
maintain continuous adequate professional liability insurance coverage, including coverage for abuse and neglect, with
the same limits and any other requirements of the statute for general liability insurance. The Provider and al its
subcontractors shail maintain continuous adequate non-owned automobile liability coverage in accordance with
section 409.993, F.S.

All Provider and subcontractor polices of insurance shall be provided by insurers licensed or eligible to do business in
Florida and require the insurer to give SJC and the Department written notice of any intention to cancel or refuse to
renew the policy at least thirty (30) days prior to cancellation or non-renewal.

b.  The Provider shall, and through contract, require its subcontractors to provide, SJC and the Department with certificates
of liability insurance naming SJC as an additional insured and certificate holder and the Department as a certificate
holder evidencing such insurance to be in full force and effect at all times during the term of this Contract, attached to
a certification signed by a Provider authorized representative. that the Provider is in compliance with all applicable
federal anc  ate statutory and regulatory insurance requ ts.

Suhmission of the foregoing shall not operate as acceptance by SJC of the adequacy of such policies to comply with
t equirements.

With the exception of a state agency or subdivision as defined by subsection 768.28(2), F.S., by execution of this Contract, the Provider
accepts full responsibility for identifying and determining the type(s) and extent of liability insurance necessary to provide reasonable
financial protections for the Provider and the clients to be served under this Contract The limits of coverage under each policy
maintained by the Provider do not limit the Provider's liability and obligations under this Contract.

The Provider shall obtain and maintain, at its expense, at all times throughout the term of this contract, one or more policies of
professional liability and commercial general fiability insurance with an insurance company or companies licensed in the State of



Fiorida. The policies will have limits of not less than one million dollars ($1.000,000) per claim and three million dollars ($3,000,000)
inthe annual ag¢  atetoco y loss, liability or damage alieged to have been committed by the Provi . its employees, agents,
inde  dent contractors, vol s and/o 1 ts. The Provider agrees to maintain insurance for general, professional, and non-
ownea automobile liability per 4uv.993, F.s. duning the existence of this contract and any renewal(s) and extension(s). Upon the
execution of this Contract, the Provider shall provide SJC and the Department with certificates naming SJC as an additional
nsured and certificate holder and the Departr  t as a certificate holder. The Provider shall furnish written verification supporting
both the determination and existence of such insurance coverage and shall furnish verification of renewal or replacement thereof prior
to expiration or cancellation. Within 30 days of execution of this Contract. the Provider shall submit the signed Insurance Attestation

form.
SJC reserves the right to require additional insurance__as specified in this contract.

13. M7 fl v “he Provider shall notify SJC of potential or actual legal actions against the Provider related to
services pruviued unuuyn s wunract or that may impact the Provider's ability to deliver. The Contract Manager will be notified within
10days of Provider becoming aware of such actions or potential actions from the day of the legal filing, whichever comes first.

14. Client Risk Prevention: The Provider and any subcontractors shall immediately report any knowledge or reasonable suspicion
of abuse, neglect. or exploitation of a child, aged person, or disabled adult to the Fiorida Abuse Hotline on the statewide toll-free
telephone (1-800-96ABUSE). As required by Chapters 39 and 415, F.S.. this provision is binding upon both the Provider and its
employees.

15. Incident Reporting: The Provider shall, in accordance with the client risk prevention system, be responsible for reporting to
SJC any critical incidents involving clients served through this contract. This reporting shall be done verbally within 2 hours, with written
confirmation within one (1) business day. Critical incidents include any of the following: death, serious injury, or serious illness of a
client: events or circumstances of a serious nature that pose physical or emotional danger to client or staff; suicide attempt by a client;
runaway by a client. The Provider shall report those incidents listed in SIC Policy and Procedure in the manner prescribed in the SJC
Operating Procedure. The Provider shall immediately report any knowledge or reasonable suspicion of abuse, neglect, or exploitation
of a child, aged person. or disable adult to the Florida Abuse Hotline on the statewide toll-free telephone number (1-800-96-ABUSE).
As required by Chapters 39 and 415. F.S., this provision is binding upon both the Provider and its employees.

16. Mandatory Reporting Reguirements: The Provider and any subcontractor must comply with and inform its emplo s ofthe
following mandatory reporting requirements. Each employee of the Provider, and of any subcontractor, providing services in
connection with this Contract who has any knowledge of a reportable incident (as defined in CFOP 180-4) shall report such incident
as follows: 1) reportable incidents that may involve an immediate or impending impact on the health or safety of a client shall be
immediately reported to the contract manager: and 2) other reportable incidents shall be reported to the Department's Office of
Inspector General by rnmnlatinn o Nntifiratinn/inuactigation Request (form CF 1834) and emailing the request to the Office of
Inspector General a The Provider and subcontractor may also mail the completed form to the
Office of Inspector Gericiar, 1011 vvniswouu Luuwevaru 3uilding 5, 2"d Floor, Tallahassee, Florida 32399-0700; or via fax at (850) 488-
1428. A reportable incident is defined in CFOP 180-4, Mandatory Reporting Requirements of the Office of Inspector General, which
may be obtained from the Contract Manager. Reportable incidents per CFOP 180-4 are:

a. Inappropriate employee acts or omissions that result in client injury, abuse, neglect. or death;
b. Fraud;

c. Theft

d. Breaches of confidentiality by an employee. unless inadvertent and self-reported (e.g revealing a reporter's name,
providing confidential documents to unauthorized persons. access of client files for non-business reasons. providing
information from client files such as medical or benefits information, etc.) immediately upon confirmation by the circut;

e. Falsification of official records (e.g. intentional alteration of State documents. misrepresentation of information during an
official proceeding, intentional falsification of client case records, case notes, client contact reports, visitation records, or
client home visits, creating false and fictitious files, etc.);

f. Misuse of position or State property, employees, equipment or supplies, for personal gain or profit (e.g., misuse of
telephonic and communication devices, use of staff for personal services, soliciting on State property, conspiracy to conceal
State property, misuse of the Internet to conduct personal business as defined in policy, etc.);

g. Failure to report known or suspected neglect or abuse of a client;
h. Improper expenditure or commitment of public funds:

i. Contract mismanagement by a Department employee or a contractor, subcontractor, or employee of either (e.g. waste,
misuse, or loss of a significant amount of public funds, evidence of egregious lack of judgment in the use of public funds.
evidence that State or Federal laws, or State rules or Federal regulations have been violated, etc.);



j. Computer related misconduct )., accessing FLORIDA, Florida's Safe Families Network (FSFN), system i of clients
when there is no direct business involvement with the client, accessing inappropriate or pornographic web sites, sending
threatening or harassing messages, misuse of email, etc.);

k. Any violation under Chapter 435, F.S., Employment Screening that would result in a disqualification from client contact
duties (e.g.. conviction for murder, manslaughter, assault and battery, kidnapping, false mprisonment, sexual battery, theft,
robbery, child abuse, abuse and/or neglect of an elderly or disabled adult, sale of a controlled substance, resisting arrest,
contributing to the delinquency of a minor, or other disqualifying offense); or

I. Any other wrongdoing that would be violation of statute. rule, regulation or policy. exciuding job performance and related

deficiencies.
17. Emerg-— - " -paredness Plan: Ifthe tasks to be performed pursuant to this Contract include the physica! care or supervision

of clients, the  ruviucr shall, within thirty (30) days of the execution of this Contract, submit to the Contract Manager an emergency
preparedness plan which shall include provisions for records protection. alternative accommodations for clients in substitute care,
supplies. and a recovery plan that will allow the Provider to continue functioning in compliance with the Contract inthe event of an

actual emergency.

a. Forthe purpose of disaster planning, the term supervision includes a child who is under the jurisdiction of a dependency
court. Children may remain in their homes, be placed in a non-licensed relative/non-relative home or be placed in a licensed

foster care setting.

b. No later than twelve months following SJC's original acceptance of a plan and every twelve (12) months thereafter, the
Provider shall submit a written certification that it has reviewed its plan, along with any modifications to the plan. or a
statement that no modifications were found necessary.

c. SJC agrees to respond in writing within thirty (30) days of receipt of the original or updated plan. accepting, rejecting. or
requesting modifications. Inthe event of an emergency, CPC may exercise oversight authority over such Provider in order
to assure implementation of agreed emergency relief provisions.

18. Inte "~ 7 © s agreed that all intellectual property, inventions. written or electronically created materials, including
manuals, picsernauuas, wins, OF other copyrightable materials. arising in relation to Provider's performance under this Contract, and
the performance of all of its officers, agents and subcontractors in relation to this Contract, are works for hire for the benefit of SJC.
fully compensated for by the Contract amount, and that neither the Provider nor any of its officers, agents nor subcontractors may
claim any interest in any intellectual property rights accruing under or in connection with the performance of this Contract. It is
specifically agreed that SJC shall have exclusive rights to all data processing software falling within the terms of section 119.084,
F.S., which arises or is developed in the course of or as a result of work or services performed under this Contract. or in any way
connected herewith. Notwithstanding the foregoing provision. if the Provider is a university and a member of the State University
System of Florida, then section 1004.23. F.S.. shall apply.

a. Ifthe Provider uses or delivers to SJC for its use or the use of its employees, agents or contractors, any design, device,
or materials covered by letters, patent, or copyright. it is mutually agreed and understood that, except as to those items
specifically listed in the Special Provisions of Attachment |as having specific limitations. the compensation paid pursuant
to this Contract includes all royalties or costs arising from the use of such design, device. or materials in any way involved
in the work contemplated by this Contract. For purposes of this provision, the term "use" shall include use by the Provider
during the term of this Contract and use by SJC its employees, agents or contractors for State of Florida purposes during
the term of this Contract and perpetually thereafter.

b. All applicable subcontracts shall include a provision that the Federal awarding agency reserves all patent rights with
respect to any discovery or invention that arises or is developed inthe course of or under the subcontract. Notwithstanding
the foregoing provision, if the Provider or one of its subcontractors is a university and a member of the State University
System of Florida, then section 1004.23, F.S.,shall apply, but SJC shall retaina perpetual, fully-paid. nonexclusive license
for its use and the use of its contractors of any resulting patented, copyrighted or trademarked work products for State of
Florida purposes.

19. = 7 operty: Any state funds provided for the purchase of or improvements to real property are contingent upon the Provider
granuny w ui€ state a security interest inthe property at least to the amount of the state funds provided for at least five (5) years from
the date of purchase or the completion of the improvements or as further required by law. As a condition of receipt of state funding for
this purpose, the Provider agrees that, if it disposes of the property before SJC 's interest is vacated, the Provider will refund t
proportionate share of the state's initial investment, as adjusted by depreciation.

20. Publicity: Without limitation, the Provider and its employees. agents, assignees, volunteers and students shall not, without prior
SJC and/or the Department's written consent in each instance, use in advertising. publicity or any other promotional endeavor. any
SJC or the Department's mark. the name of SJC or the Department or any officer, employee of SJC or the Department or represent,
directly or indirectly. that any product or service provided by the Provider has been approved or endorsed by SJC.the Department or
the State of Florida, or refer to the existence of this contract in press releases, advertising or materials distributed to the Provider's

prospective customers.

21. ip: As required by section 286.25, F.S., if the Provider is a non-governmenta! organization which sponsors a
prograrn manceu wholly or in part by state funds, including any funds obtained through this contract. itshall, in publicizing, advertising.






additinng| finani  co c for liquidated to the extent that this Contract so provides or termination of contract

tion 38 and reauisition ¢ s/ices from an alternate source. Any payment made in reliance on the Provider's evidence of
performance, which  idence is subsequently determined to be erroneous, will be immediately due as an overp: nt in
accordance with Secuon 30, to the extent of suct  -or.

30. Qverpaym -—*-: The Provider shall return to SJC any overpayments due to unearned funds or funds disallowed that were
disbursed to the  wvader by SJC and any interest attributable to such funds. Should repayment not be promptly made upon discovery
by the Provider or its auditor or upon written notice by SJC, the Provider will be charged interest at the lawful rate of interest on the
outstanding balance until returned. Payments made for services subsequently determined by SJC to not be in full compliance with
contract requirements shall be deemed overpayments. SJC shall have the right at any time to offset or deduct from any amount due
under this Contract at any time any amount due to SJC from the Provi  under this or any other contract or agreement and payment
otherwise due under this Contract will be deemed received regardless of such offset.

If this contract involves federal or state financial assistance, the following applies: The Provider shall return to SJC any unused
funds; any accrued interest earned; and any unmatched grant funds; as detailed in the Final Financial Report, no later than 60 days
following the ending date of this Contract.

31. Payment on Invoices Pursuant to section 215.422, F.S., SJC has five (5) working days to inspect and approve goods and
services, unless the bid specifications, purchase order, or this Contract specify otherwise. If payment is not available within forty (40)
days, measured from the latter of the date a properly completed invoice is received by SJC or the goods or services are received,
inspected, and approved, a separate interest penalty set by the Chief Financial Officer pursuant to section 55.03, F.S., will be due
and payable in addition to the invoice amount. Financial penalties will be calculated at the daily interest rate of .03333%. Invoices
returned to a Provider due to preparation errors will result in a non-interest-bearing payment delay. Interest penalties less than one
(1) dollar will not be paid unless the Provider requests payment. Payment shall be made only upon written acceptance by SJC and
shall remain subject to subsequent audit or review to confirm contract compliance.

32. Vendor Ombudsman: A Vendor Ombudsman has been established within the Department of Financial Services. The duties
of this office are found in section 215.422, F.S., which include disseminating information relative to prompt payment and assisting
vendors in receiving their payments in a timely manner from a state agency. The Vendor Ombudsman may be contacted at (850)

413-5516.

33. Toen stion & 3. Florida Statutes ™ 3.):

The Provider shall provide units of deliverables, including reports, findings, and drafts, as specified in this contract. These
deliverables must be received and accepted by the contract manager in writing prior to payment, subject to subsequent audit and
review and to the satisfaction of SJC. The Provider shall submit bills for fees and other compensation for services or expenses in
sufficient detail for proper pre-audit and post-audit; where itemized payment for expenses are permitted in this contract, submit bills
for any travel expenses in accordance with section 112.061, F.S. or at such lower rates as may be provided in this contract. The
provider shall allow public access to all documents, papers, letters, or other public records as defined in subsection 119.011(12).
F.S..and as prescribed by subsection 11807(1) F.S., made or received by the Provider in conjunction with this contract except that
public records which are made confidential by law and must be protected from disclosure. It is expressly understood that the
Provider's failure to comply with this provision shall constitute an immediate breach of contract for which SJC may unilaterally
terminate the contract. Unless otherwise provided in the procurement document, if any, or governing law, SJC reserves the right to
add services that are incidental or complimentary to the original scope of services.

34, Records.Reten”™ |~ Tts,l tionsandn-"--*"ge* "3

a. The Provider shall establish and maintain books, records and documents (including electronic storage media) sufficient
to reflectall income and expenditures of funds provided by SJC under this Contract.

b. Retention of all client records, financial records, supporting documents, statistical records, and any other documents
(including electronic storage media) pertinent to this Contract shall be maintained by the Provider during the term of this
Contract and retained for a period of six (6) years after completion of the Contract or longer when required by law. in the
event an audit is required under this Contract, records shall be retained for a minimum period of six (6) years after the audit
reportt is issued or until resolution of any audit findings or litigation based on the terms of this Contract, at no additional cost

to SJC.

¢. Upon demand. at no additional cost to SJC, the Provider will facilitate the duplication and transfer of any records or
documents during the term of this Contract and the required retention period in.  tion 34.b.

d. These records shall be made available at all reasonable times for inspection, review, copying, or audit by Federal, State,
or other personnel duly authorized by SJC and the Department.

e. At all reasonable times for as long as records are maintained,. persons duly authorized by SJC, the Department and
Federal auditors, pursuantto 45 CFR, section 92.36(i)(10), shall be allowed full access to and the rightto examine any of
the Provider's contracts and related records and documents, regardless ofthe form inwhich kept.

f. A financial and compliance audit shall be provided to SJC as specified in this Contract and in Attachment 1.



35.

a. The Provider shall comply and coope imediately with any inspections, reviews, in  tigations, or audits deet
¢ by The Office of the Inspector al tion 20.055, F.S.).

h. No record may be withheld nor may the Provider attempt to limit the scope of any of the foregoing inspections, reviews,
copying, transfers or audits based on any claim that any record is exempt from public inspection or is confidential, proprietary or
trade secret in nature; provided, however, that this provision does not limit any exemption to public inspection or copying to any
such record.

is:

a. The cost of reproduction, access to, disclosure, non-disclosure, or exemption of records, data, documents, and/or
materials, associated with this Agreement shall be subject to the applicable provisions of the Florida Public Records Law
(Chapter 119, Florida Statutes), and other applicable State and Federal provisions. Access to such public records, may not
be blocked, thwarted, and/or hindered by placing the public records in the possession of a third party, or an unaffiliated party.

b. In accordance with Florida law, to the extent that Contractor’s performance under this Contract constitutes an act on
behalf of the County, Contractor shall comply with all requirements of Florida’s public records law. Specifically, if Contractor
is expressly authorized, and acts on behalf of the County under this Agreement, Contractor shall:

i. Keep and maintain public records that ordinarily and necessarily would be required by the County in order to perform
the Services;

ii. Upon request from the County’s custodian of public records, provide the County with a copy of the requested
records or allow the records to be inspected or copied within a reasonable time at a cost that does not exceed the cost
as provided in Chapter 119, Florida Statutes, or as otherwise provided by law;

iii. Ensure that public records related to this Agreement that are exempt or confidential and exempt from public records
disclosure requirements are not disclosed except as authorized by applicable law for the duration of this Agreement
and following completion of this Agreement if the Contractor does not transfer the records to the County; and

iv. Upon completion of this Agreement, transfer, at no cost, to the County all public records in pos  sion of the
Contractor or keep and maintain public records required by the County to perform the Services.

If the Contractor transfers all public records to the County upon completion of this Agreement, the Contractor shall destroy any
duplicate public records that are exempt or confidential and exempt from public records disclosure requirements. If the Contractor
keeps and maintains public records upon completion of this Agreement, the Contractor shall meet all applicable requirements
for retaining public records. All records stored electronically must be provided to the County, upon request from the County's
custodian of public records, in a format that is compatible with the County’s information technology systems.

Failure by the Contractor to comply with the requirements of this section shall be grounds for immediate, unilateral termination
of this Agreement by the County.

IF THE CONTRACTOR HAS QUESTIONS REGARDING THE APPLICATION OF
CHAPTER 119, FLORIDA STATUTES, TO ITS DUTY TO PROVIDE PUBLIC
RECORDS RELATING TO THIS AGREEMENT, CONTACT THE CUSTODIAN OF
PUBLIC RECORDS AT:

500 San Sebastian View
St. Av  istine, FL 32084
(904) 209-0805

c. The Provider must clearly label any portion of the documents, data, or records submitted to SJC that it considers
exempt from public inspection or disclosure pursuant to Florida's Public Records Law as trade secret. The labeling
shall include a justification citing specific statutes and facts that authorize exemption of the information from public
disclosure. If different exemptions are claimed to be applicable to different portions of the protected information, the
Provider shall include information correlating the nature of the claims to the particular protected information. SJC,
when required to comply with a public records request including documents submitted by the Provider, may require

8



the Provi  tc¢  peditioushy  bmit redac of docur  ts marked as le secret in accordance with this

tion. The submi  »  all contain an upde sion of the justification for exemption, correlated specifically to
the redacted information, either confirming that the statutory and factual basis originally asserted remain unchanged
or indicating any changes affecting t is for t erted e ption from public inspection or disclost  The

redacted copy must exclude only those exact portions that are claimed to be trade secret. The Provider shall be

responsible for defending  :taim that each and every portion of the redactions of trade secret information is exempt

from inspection and copying under Florida’s Public Records Law.

36. ~7 " Ir*-—tion: The Provider shall not use or disclose any information concerning a reciy  t of services
under une wOnuaud for any purpose prohibited by  ite and federal laws, rules and regulations except with the
written consent of a person legaliy authorized to give that consent or when authorized by taw. in compliance with
45 CFR 5.164.504(e), the Provider shall comply with the provisions of Attachment VI Health Insurance Portability
and Accountability Act to this Contract, governing the safeguarding, use and disclosure of Protected Health
Information created, received, maintained, or transmitted by the Provider or its subcontractors' incidental to
Provide erformance of this Contract.

37. Data Security: The Provider shall comply with the following data security requirements whenever the
Provider or its subcontractors have access to Department data systems or maintain any client or other confidential
information in electronic form:



a. An appropriately skilled individual shall be identified by the Provider to function as its Data Security Officer. The Data

curity Officer shall actast i nto the SJC's security staff and will maintain an appropriate level of data security for
e information the Provider is conecting or usi  in the ‘ormance of this Contract. An appropriate of security
includes approving and tracking all Provider emp.uyees that request or have access to any Departmentar uaia system or
information. The Data Security Officer will ensure that user access to the data system or information has been removed
from all terminated Provider employees.

b. The Provider shall provide the latest Departmental security awareness training to its staff who have access to
Departmental information.

c. All Provider employees who have access to Departmental information shall comply with, and be provided a copy of
CFOP 50-2,and shall sign the DCF Security Agreement Form CF 0114 annually .A copy of Form CF 0114 may be obtained
from the Contract Manager.

d. The Provider shall make every effort to protect and avoid unauthorized release of any personal or confidential information
by ensuring both data and mobile storage devices ar¢  crypted as prescribed in CFOP 50-2. If encryption of these devices
is not possible, then the Provider shall assure that unencrypted personal and confidential Departmental data will not be
stored on unencrypted storage devices.

e. The Provider agrees to notify the Contract Manager as soon as possible, but no later than five (5) working days following
the determination of any breach or potential breach of personal and confidential Departmental data.

f. The Provider shall at its own cost provide notice to affected parties no later than forty-five (45) days following the
determination of any potential breach of personal or confidential Departmenta! data as provided in section 817.5681, F.S.
The Provider shall also at its own cost implement measures deemed appropriate by SJC and the Department to avoid or
mitigate potential injury to any person due to a breach or potential breach of personal and confidential Departmental data.

The Provider shall cause each of its subcontractors having access to Department data systems or maintaining any client or other
confidential information in electronic form to comply with the provisions of this Section 37 and the term "Provider" shall be deemed to
mean the subcontractor for such purposes.

38.

39.

al Penalties for Failu ke Corrective ;

a. In accordance with the provisions of subsection 402.73(1), F.S., and Rule 65-29.001, Florida Administrative Code
(F.A.C.), corrective action may be required for noncompliance, nonperformance, or unacceptable performance under this
Contract. Penalties may be imposed for failures to implement or to make acceptable progress on such corrective action.

b. The increments of penalty imposition that shall apply, unless SJC determines that extenuating circumstances exist, shall
be based upon the severity of the noncompliance, nonperformance, or unacceptable performance that generated the need
for corrective action. The penalty, if imposed, shall not exceed ten percent (10%) of the total contract payments during the
period in which the corrective action has not been implemented or in which acceptable progress toward implementation has
not been made. Noncompliance that is determined to have a direct effect on client heaith and safety shall result in the
imposition of a ten percent (10%) penalty of the total contract payments during the period in which the corrective action has
not been implemented or in which acceptable progress toward implementation has not been made.

¢. Noncompliance involving the provision of service not having a direct effect on client health and safety shall result in the
imposition of a five percent (5%) penalty. Noncompliance as a result of unacceptable performance of administrative tasks
shall result in the imposition of a two percent (2%) penalty.

d. The deadline for payment shall be as stated in the Order imposing the financial penalties. In the event of nonpayment
SJC may deduct the amount of the penalty from invoices submitted by the Provider.

The FollowingTerm® =~ =~ ° ° ps Applvtothis Co~*~-t:

a. This contract may be terminated by either party without cause upon no less than thirty (30) days’ notice in writing unless
a sooner time is mutually agreed upon in writing.

b. In the event funds for payment pursuant to this Contract become unavaitable, SJC may terminate this Contract upon no
less than twenty-four (24) hours' notice in writing to the Provider. SJC shall be the final authority as to the ability and
adequacy of funds.

c. Inthe event the Provider fails to fully comply with the terms and conditions of this Contract, SUIC may terminate the
Contract upon no less than t  ty-four (24) hours (excluding Saturday, Sunday, and Holidays) notice in writing to the
Provider. Such notice may be 1ssued without providing an opportunity for cure if it specifies the nature of the noncompliance
and states that provision for cure would adversely affect the interests of the SJC or is not permitted by law or regulation.
Otherwise, notice of termination will be issued after Provider's failure to fully cure such noncompliance within the time
specified in a written notice of noncompliance issued by SJC specifying the nature of the noncompliance and the actions
required to cure such noncompliance. In addition, SJC may employ the default provisions in Rule 60A-1.006(3), F.A.C.. but
is not required to do so to terminate the Contract. SJC's failure to demand performance of any provision of this Contract
shall not be deemed a waiver of such performance. SJC's waiver of any one breach of any provision of this Contract shall
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d to be a waiver ofany ot id neithere ts to 1 modification of the terms
; of this Contract. The provisior do not limit SJC's rigt at or in equity.

d. Failure to have performed any contractual obligations under any other contract with SJC in a manner satisfactory to
SJC will be a sufficient cause for termination. To be terminated under this provision, the Provider must have: (1) previously
failed to satisfactorily perform in a contract with SJC, been notified by SJC of the unsatisfactory performance and failed to
timely correct the unsatisfactory performance to the satisfaction of SJC; or (2) had a contract terminated by SJC for cause.
Termination shall be upon no less than twenty-four (24) hours' notice in writing to the Provider.

e. Inthe event that this contract is terminated, regardless of the circumstances of termination, the Provider shall continue
to serve any clients receiving services from the Provider prior to the termination notice for a maximum of 90 days after
receipt of such notice in order to allow for an appropriate transition of such clients to other Providers with minimum
disruption in service delivery. During such transition period, the Provider and SJC will continue to operate in accordance
with the terms of this contract, which shall remain in effect until all invoices are resolved and ali final payments have been
made to the Provider. The provisions; Section 36 (Client Information), Section 34 (Records: Access, Audits, and Retention),
Section 11 (Provider Indemnification) and Section 41 (Dispute Resolution) shall survive the termination of this contract.
continue to serve any clients receiving services from the Provider prior to the termination notice for a maximum of 90 days
after receipt of such notice in order to allow for an appropriate transition of such clients to other Providers with minimum
disruption in service delivery. During such transition period, the Provider and SJC will continue to operate in accordance
with the terms of this contract, which shall remain in effect untii all invoices are resolved and all final payments have been
made to the Provider. The provisions; Section 36 (Client Information), Section 34 (Records: Access, Audits, and Retention),
Section 11 (Provider Indemnification) and Section 41 (Dispute Resolution) shall survive the termination of this contract.

All notices of termination provided under this Section shall be in writing on paper, physically sent to the official contact person under
Section 7 by U.S. Postal Service or any other delivery service that provides verification of delivery or by hand delivery. Inthe event of
termination under paragraphs a. or b., the Provider will be compensated for any work satisfactorily completed through the date of
termination or an earlier -date of suspension of work.

40. Transition #

a. Continuity of service is critical when service under this Contract ends and service commences under a new contract.
Accordingly, when service will continue through another provider upon the expiration or earlier termination of this Contract,
the Provider shall, without additional compensation, complete all actions necessary to smoothly transition service to the
new provider. This includes but is not limited to the transfer of relevant data and files, as well as property funded or provided
pursuant to this Contract. The Provider shall be required to support an orderly transition to the next provider no later than
the expiration or earlier termination of this Contract and shall support the requirements for transition as specified in a SJC
approved Transition Plan, which shall be developed jointly with the new provider in consultation with SJC.

b. Inthe event that SJC's contract with the Department is terminated, the Provider shall provide reasonable cooperation in
transitioning SJC's responsibilities under this contract and under the DCF contract to any other person or entity selected by
the Department to assume such responsibilities.

41. D ny dispute concerning performance of this Contract or payment hereunder shall be decided by the
SJC's Lunmau manayer, wilo shall reduce the decision to writing and provide a copy to the Provider. The decision shall be final and
conclusive unless within twenty-one (21) calendar days from the date of receipt of the Contract Manager's decision, the Provider
delivers to the Contract Manager a petition for alternative dispute resolution. After receipt of a petition for alternative dispute resolution
SJC and the Provider shall attempt to amicably resoive the dispute through negotiations. Timely delivery of a petition for alternative
dispute resolution and completion of the negotiation process shall be a condition precedent to any legal action by the Provider
concerning this Contract. After timely delivery of a petition for alternative dispute resolution, the parties may employ any dispute
resolution procedures described in Section 41, or mutually agree to an alternative binding or nonbinding dispute resolution process,
the terms of which shall be reduced to writing and executed by both parties. Completion of such agreed process shall be deemed to
satisfy the requirement for completion of the negotiation process. This provision shall not limit the parties’ rights of termination under
Section 39 hereof. All notices provided under this Section shall be in writing on paper, physically sent to the official contact person
under Section 7 by U.S. Postal Service or any other delivery service that provides verification of delivery or by hand delivery.

42,

a. Except where otherwise provided in this Contract, communications between the parties regarding this Contract may be
by any commercially reasonable means. W 2 this Contract calls for communication, in writing, except for notices of
termination per Section 39, such communication includes email, and attachments are deemed received when the email is
received.

b. This Contract is executed and entered into in the State of Florida, and shall be construed, performed and enforced in ali
respects in accordance with Florida law, without regard to Florida provisions for conflict of laws. Courts of competent
jurisdiction in Florida shall have exclusive jurisdiction in any action regarding this Contract and venue for any action arising
under this Contract shall lie exclusively in St. Johns County.

c. Articles which are the subject of or are required to carry out this Contract shall be purchased from Prison Rehabilitative

Industries and Diversified Enterprises, Inc., (PRIDE) identified under Chapter 946, F.S., inthe same manner and under the
procedures set forth insubsections 946.515(2) and (4), F.S. For purposes of this Contract, the Provider shall be deemed to
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46. tequirer ' Law. F 1F rce:  As provided in Section 5 of this Contract, the
Provid I to compiy witn the followiy reyuncinents, e to its performan  nder this Contract, as they may be
enactea or amenaed from time to time. Provider acknowledges that it is independently responsible for investigating and complying
with all state and federal laws, rules and regulations relating to its performance under this Contract and that the below is only a sample
of the state and federal laws, ri and regulations that may govern its performance under this Contract.

a. Feds

i. If this Contract contains federal funds, the Provider shall comply with the provisions of Federal law and
regulations including, but not limited to, 45 CFR, Parts 74 and 92, the Federal Uniform Grant Guidance and other

applicable regulations.

ii. If this Contract contains $10,000 or more of federal funds, the Provider shall comply with Executive Order
112486, Equal Employment Opportunity, as amended by Executive Order 11375 and others, and as supplemented
in Department of Labor regulation 41 CFR, Part 60 and 45 CFR, Part 92, if applicable.

jii. Ifthis Contract contains over $100,000 of federal funds, the Provider shall comply with all applicable standards,
orders, or regulations issued under section 306 ofthe Clean Air Act, as amended (42 United States Code (U.S.C.)
7401 et seq.), section 508 of the Federal Water Poliution Control Act, as amended (33 U.S.C. 1251 et seq.),
Executive Order 11738, as amended and where applicable, and Environmental Protection Agency regulations
(40 CFR, Part 30). The Provider shall report any violations of the above to CPC.

. No federal funds received in connection with this Contract may be used by the Provider, or agent acting
for the Provider, or subcontractor to influence legislation or appropriations pending before the Congress or any
State legislature. If this Contract contains federal funding in excess of $100,000, the Provider must, prior to
contract execution, complete the Certification Regarding Lobbying form, Attachment IV. If a Disciosure of
Lobbying Activities form, Standard Form LLL, required, it may be obtained from the Contract Manager. All
disclosure forms as required by the Certification ~egarding Lobbying form must be completed and returned to the
Contract Manager, prior to payment under this Contract.

V. If this Contract contains federal funds and provides services to children up to age 18, the Provider shall
comply with the Pro-Children Act of 1994 (20 U.S.C. 6081). Failure to comply with the provisions of the law may
result in the imposition of a civil monetary penalty of up to $1,000 for each violation or the imposition of an
administrative compliance order on the responsible entity, or both.

vi. Unauthorized aliens shall not be employed. Employment of unauthorized aliens shall be cause for
unilateral cancellation of this Contract by SJC for violation of section 274A(e) of the Immigration and Nationality
Act (8 US.C. 1324 a) and section 101 of the Immigration Reform and Control Act of 1986. The Provider
and its subcontractors will enroll in and use the E-Verify system established by the U.S. Department of
Homeland Security to verify the employment eligibility of its employees and its subcontractors’ employees
performing under this Contract. "Employee assigned to the contract” means all persons employed or assigned
(including subcontractors) by the Provider or a subcontractor during the contract term to perform work pursuant
to this contract within the United States and its territories.

wii. If this contract is with a sub-recipient of federal financial assistance, the Provider shall comply with Uniform
Administrative Requirements, Cost Principles =~4 Audit Requirements for Federal Awards (also known as the
"Super Circular"), Code of Federal Regulation:  le 2, Part 200 (2 CFR, Part 200).

b Requirements - In accordance with Title VIl of the Civil Rights Act of 1964, the Americans with Disabilities
Acc v 1oou, i he Florida Rights Act of 1992, as applicable the Provider shall not discriminate against any employee (or
applicant for employment) in the performance of this Contract because of race, color, religion, sex, national origin, disability,
age, or marital status. Further, the Provider agrees not to discriminate against any applicant, client, or employee in service
delivery or benefits in connection with any of its programs and activities in accordance with 45 CFR, Parts 80, 83, 84, 90,
and 91, Title VIl of the Civil Rights Act of 1964, or the Fiorida Civil Rights Act of 1992, as applicable and CFOP 60-16. These
requirements shall apply to all contractors, subcontractors, subgrantees or others with whom it arranges to provide services
or benefits to clients or employees in connection with its programs and activities. If employing fifteen or more employees,
the Provider shall complete the Civil Rights Compliance Checklist, CF Form 946 within 30 days of execution of this Contract
and annually thereafter in accordance with 45 CFR, Part 80 and CFOP 60-16.

c. Use of Funds for Lobbying Prohibited - The Provider shall comply with the provisions of sections 11.062 and 216.347,
F.S., which prohibit the expenditure of contract funds for the purpose of lobbying the Legislature, judicial branch, or a state

agency.
d. Public Entity Crim ‘=T ° -y Contractors - Pursuant to sections 287.133 and 287.134, F.S., the following

restrictions are placed uii uic aviy v peisons placed on the convicted vendor list or the discriminatory vendor list. When
a person or affiliate has been placed on the convicted vendor list following a conviction for a public entity crime, or an entity
or affiliate has been placed on the discriminatory vendor list, such person, entity or affiliate may not submit a bid; proposal,
or reply on a contract to provide any goods or services to a public entity; may not submit a bid, proposal, or reply on a
contract with a public entity for the construction or the repair of a public building or public work; may not submit bids,
proposals, or replies on leases of real property to a public entity; may not be awarded or perform work as a contractor,
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47.

inwriting that they are familiar with the requirements of Section 504, the ADA, and CFOP 60-10, Chapter 4. This
att atior  all be maintai in the loy X n

v. TheProvider's Single PointofContactwillensurethat conspicuous Noticeswhich provide information about
the availability of appropriate auxiliaryaidsand  vices atno-costtothe cust s orcompanions who

deaforhardofhearingez rosted nearwhere people enterorare admitted within the agent locations. Such
Nntirae miiet hannctadimmadiataluhvnravidare and eithrnntractare Tha annrnuad Ngticeisavailable at:

vi. The Provider and its subcontractors shall document the customer's or companion's preferred method of
communication and any requested auxiliary aids/services provided inthe customer's record. Documentation. with
supporting justification, must also be made if any request was not honored or was denied. The Provider shall
distribute the Customer Feedback forms to customers or companions and provide assistance in completing the
forms as requested by the customer or companion.

vii. Ifthe customer or companion is referred to other agencies, the Provider must ensure that the receiving agency
is notified of the customer's or companion's preferred method of communication and any auxiliary aids/service
needs.

viii. SJC requires each contract/subcontract provider agency's direct service employees to complete training on
servingour Cus™  2rsw g ad sign the Attestation of Understanding. Direct service
employees will aisu print wien cenmcaie v cumpienon, attach it to their Attestation of Understanding, and maintain
them in their personnel file.

j. Employme—* “----="g - The Provider shall ensure that all staff utilized by the Provider and its subcontractors that are
required by . wuiua 1ave t0 be screened in accordance with chapter 435, F.S., are of good moral character and meet the
Level 2 Employment Screening standards specified sections 435.04, 110.1127, and subsection 39.001(2), F.S., as a
condition of initial and continued employment that shall include but not be limited to:

i. Employment history checks;

ii. Fingerprinting for all criminal record checks;

iii. Statewide criminal and juvenile delinquency records checks through the Florida Department of Law
Enforcement (FDLE);

iv. Federal criminal  ords checks from the Federal Bureau of investigation via the Florida Department
of Law Enforcement; and

V. Security background investigation, which may include local criminal record checks through local law
enforcement agencies.

Vi. Attestation by each employee, subject to penalty of perjury, to meeting the requirements for
qualifying for employment pursuant to chapter 435 and agreeing to inform the employer immediately if arrested
for any of the disqualifying offenses while employed with the employer.

The Provider shall sign an affidavit each state fiscal year for the term of the contract stating that all required staff have
been screened or the Provider is awaiting the results of screening.

K. Hun - The Provider shall comply with the requirements of CFOP 215-8 for any activity
under this Coiaut wivuiving numan subject research within the scope of 45 CFR, Part 46, and 42 US.C. section 289, et
seq., and may not commence such activity until review and approval by the Department's Human Protections
Review Committee and a duly constituted Institutional iew Board.

|. Coordination of Contracted Services - Section 287.0575 F.S., mandates various duties and
responsibilities for certain state agencies and their contracted service providers and requires the following Florida health
and human services agencies to coordinate their management of contracted services: Department of Children and
Families, Agency for Persons with Disabilities, Department of Health, Department of Elderly Affairs,and Department of

Veterans Affairs, where applicable.

In accordance with Section 287.057(2), F.S., each contract service provider that has more than one contract with one or
more ofthe five Florida health and human services agencies must provide a comprehensive list of their health and human
services contracts to their Contract Manager(s). The list must include the following information:

= Name of each contracting state agency and the applicable office or program issuing the contract.
+  ldentifying name and number of the contract.
«  Starting and ending date of each contract.

- Amount of each contract.
- A brief description of the purpose of the contract and the types of services provided under each contract.

- Name and contact information of each Contract Manager.

Criminal Offenses/Discipinaty Actions:

a. The Provider represents and warrants that the Provider, its employees, agents and independent contractors who
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provi | tcaretoclier naveneverb convicted or entered a plea of guilty or nolo contendere ("no contest™ to
any criminai o against clients eq or char cribed in subparagraph (c) w of this contract S
of an adjudication ot guilt, or have ni b disci in any manner by any licensing agency or professional board
or organization for professional incompetence or misconduct. The Provider agrees, and will require each of such
employees, agents and independent contractors, and each of its volunteers and students, to authorize CPC to review
background check documentation for criminal offenses, licensing violations, case dispositions and adjudications of
abuse and/or neglect by the Provider and by all its agents, employees, independent contractors, volunteers, and
students used by the Provider to provide Services.

b.  The Provider will utilize only employees, independent contractors, volunteers, or students to provide direct care to
clients who have signed an affidavit of moral character and who have undergone a criminal background check.

c. The Provider shall complete criminal background checks on all employees, agents and independent contractors,
as well as all volunteers, interns and students, in accordance with 435 F.S. The Provider shall decline to hire or fire
any such persons to assure to the fullest extent po  Hle that no individual who has entered a plea of guilty or nolo
contendere ("no contest") for any disqualifying offense as provided in Section 435.04, Florida Statutes, regardless of
an adjudication of guilt, is left unsupervised with clients.

d. The Provider shall maintain detailed written policies and procedures regarding recruitment practices, screening
procedures, reference and police checks, and training methods for employees, agents, independent contractors,
volunteers and students. The Provider shall provide regular supervision of its volunteers and students by its paid staff.
including a minimum of one supervisory conference per month with each volunteer and student, as well as daily
availability of staff for telephone contact by volunteers and students.

48, Toemem s ~“ation: The Provider agrees that any employee, agent, independent contractor, volunteer or student who
tratispuie wuents and/ortheirfamily members will have a current, valid driver’s license and, ifusing his orher own private vehicle
totransport clients, will have the appropriate automobile liability insurance. The Provider shall have automobile insurance for
vehicles the Provider owns orleases. All applicable automobile insurance policies will have a limit of not lessthan one hundred
thousand dollars ($100,000) perclaimandthreehundredthousanddollars ($300,000) inthe annualaggregate.

49. Testimony: The Provider shall provide, without additional compensation, as a normal and necessary part of the services
to be performed under this contract, expert and/or other testimony, including provision of written reports, records and/or exhibits,
at the request of the SJC, the Department or other courts as indicated periodically.

50. ""-"*1: The Provider shall coordinate with SJC in providing information in response to media inquiries concerning this
contrau anuror services provided under this contract. Media includes television, newspaper, radio and the Internet. The Provider
shall not use the media to resolve conflicts or disputes concerning this contract. Before responding to a media inquiry, the Provider
shall make reasonable efforts to notify SJC of such inquiry. The Provider shall not submit press releases, call press conferences
or initiate media coverage concerning this contract or services provided under this contract without first informing SJC of its
intended action and seeking SJC's approval. Nothing in Section 50, however, shall be construed or interpreted as prohibiting the
Provider from responding to media inquiries concerning this contract or services provided under this contract.

51.  Grie' ¢stem: SJC shall maintain a grievance procedure for ¢ ts, their families, custodians and guardians.
Complaints receivea by SJIC concerning services rendered by the Provider shai pe resolved in accordance with SJC procedure.
The Provider shall submit the appropriate information necessary to resolve client grievances, attend hearings and otherwise
cooperate with SJC in the resolution of client complaints. If a complaint is made by or on behalf of a client to the Provider, the
Provider shall notify the SJC client relations designee, who will handle the complaint according to SJC policy and procedure.

52. Licensure: The Provider represents and warrants that for the duration of this contract that the Provider will remain duly
licensed and/or certified in accordance with the laws of the state of Florida and as may be applicable for the provision of services
to clients. The Provider shall provide to SJC evidence of any license and/or certification that is required by law to permit the
Provider to provide the services covered by this contract. The Provider shall notify SIC immediately if Provider's license and/or
certification to practice is/are restricted, suspended, revoked or otherwise terminated.

53. Liaison: SJC shall act as the sole fiaison between the Provider and DCF involved with any client in matters related to the
operation of the System of Care.

54. Provider Agrees:

a. To provide services in accordance with the terms and conditions specified in this contract including all attachments and
exhibits, which constitute the contract document. Such services will be performed in a professional manner in accordance
with applicable professional standards and will be provided in a manner consistent with applicable laws, regulations,
certification standards and licensing standards. The Provider shall not be held responsible for non-compliance with contract
terms where an authorized agent of SJC has waived compliance in writing.

b, To modify its services to meet the needs of any particular client prior to considering an unsuccessful discharge of such
client. The Provider acknowledges that the goal of SJC is to promote flexibility and specialization of treatment on an
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Mailing Adc

Devereux Foundation Inc.
5850 T. G. Lee Blvd., Suite 400
Oriando, Flonda 32822

Federal EID# or SSN: 23-1390618

Attachments:

Attachment | Program Specific Requirements
Attachment li Civil Rights Compliance Questionnaire
Attachment Il Audit Attachment

Attachment IV
Attachment V
Attachment VI

Certification Regardina Lobbying Form
Security Agreement F
HIPAA Requirement

Mailing Address:

St. Johns County BOCC
Community ed Care
200 San Sebastian View,
Suite 2300

St. Augustine, Florida 32084

Provider Fiscal Year Ending Date: June 30, 2023
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