


PROFESSIONAL SERVICES AGREEMELN.,

BETW™=N
ST. JOHNS COUNTY AND CONSULTANT

Professional Services Agreement No: 24-PSA-THE-19899

ARTICI 71 CONTRACT DOCUMENTS ...ttt ettt ettt e e st eoneeteeaeeaseeneaseenas 4
1.1 The Contract DOCUMENLS. ......coouiiiiiiiiiericiiieee ettt e se st e s e e saa e b e sre e sba s sareesbeesanessbaesmenas 4
ARTICLE I AGREEMENT TERM AND SCHEDULE......cccoooiiiiiiiiinitreeececeeie et e 5
20 B Ky 1 ¢ B OO OO OO O PP P T OO PO TSRO O PP OTRPPRRROUPOIRt 5
2.2 SCREAUIR e et b sttt et a e st e n e et esr e et e e aaenens 5
2.3 TimeE 1S OF the ESSENCE....iiiiriiiiiiieciet ettt et b et sse et sn e b et e saaenees 5
ARTICLE I DEFINITIONS ...ttt et st sr e st sae et be s b b sreeeeene 5
Bl DO INITIONS . .eeceiiieiteeie ettt e e e e st e et e et e st e e s e e rte s st e e st e enae et e e anaeenre s stenaaa e seeesteeraeenes 5
ARTICLE IV SERVICES ...ttt ettt et st bt st e et et e aenbenaenaaaeas .
A1 SCOPE OF SEIVICES .eeuvireiniiitiiieriteitt ettt ettt e te et et e stt e st et e stsssseteeseaatasssensessesassssssssassssasssassesssesssssssens 7
ARTICLE V. COMPENSATION ..ottt ettt ettt stee st st st st ae st esaesesse e st ensasaes 7
ST GENEIAL ettt ettt e bttt e et e ateebe e s bt et e e ba e e hr e et e e antaesatesane e beenhreeenaannbaan 7
5.2 Method Of PAYMENt .......ooiiiiiiiie ettt sttt neneenene 7
5.3 WIthheld PaymeEnt......ccooiiiiiiiiiiiiteie ettt sttt eb et sttt ba e b st et e saasabesasanseenbanaeas 8
54 FINAL PAYMENT Lottt ettt ettt e ae et e b e sab e s be e bt e ene 8
5.5 Availability of FUNAS .o..ooiiiiiii ettt sttt s 8
ARTICLE VI OWNERSHIP OF WORK PRODUCT AND CONFIDENTIALITY .ccevveviiiiiiiiniceeenieinne 8
6.1  Ownership 0f WOrk ProdUCE ..c...ooviiiiiiieee ettt st s 8
0.2 CONFIAENLIAIILY ..ottt st sttt s e e sst e st esaa e sosne s bt enbeesareeneeesatesanes 9
ARTICLE VII AUTHORIZED REPRESENTATIVE AND PERSONNEL .....ccccoccimiiininiiiiniinienieirenenne 9
7.1 County REPIESENTALIVE ....couvimriiiiieieiectecei ettt ettt e s b e a e bt e st s e stesnesasebs s e ennenn 9
7.2 Consultant’s Authorized RePreSentative .........cecueeiereieiiersieeieieeierteeiene ettt sttt st e e e e s e 9
7.3 Consultant PErSONNEL......c...ciiiimiiiiiiiiiie ettt ettt e et e s et s ve e e st e e ea e et e e neeean 9
ARTICLE VII SUB-CONTRACTORS ...ttt sttt ettt et st sas et eaesne e 10
8.1 SUD-CONIIACIOLS ...eiiieeiiieeiieeiite st ettt ettt et e it e esbe s s en e s eateeaes e eeteassaeenseesant e baeesseesmstebaesateesmseesanens 10
ARTICLE IX CHANGES IN THE ST RVICES ..ottt sttt st sin s 10
0.1 Changes i the SEIVICES ...iiriiiiiiiiiieeteeiie ettt ettt e st e st e s b e s s te e be e s s et s saessbeesaeesnnessaenseesavannne 10
ARTICLE X TERMINATION ..ottt ettt sttt sttt st st sbe et e sheenesmnesneens 10
LO.T TOIMMINALION c.teiieeieieiteeiie st et ettt st ceat e stb e st e e sabe e be e st e e nteesbeesbeeeeateaabeesaseesasesnbaesasessbaeasesateerneanseenn 10
ARTICLE XI WARRANTY, INDEMNITY, AND INFRINGEMENT .....ccoctiiiiiiiiinieneeeneeecee 11



11.1  Warranty of Performance........ccocuvuiriieriiiiiiiiiiniee sttt beeta e eas et sbe s e esse s e essssbenseans 11

T1.2 INA@MINILY wotiiiiiiiiiiiec ettt sttt et ba st ee e e st e sabasbeeneasstesesanenbeansanssassessaons 11
T1.3 INFTINEEMENT ...ttt ettt ettt ettt et ettt ae st b b enae e enesbeneas 12
ARTICLE XII' INSURANCE ..ottt ettt sttt st saa et ebessassaesa e e eneenne 12
12.1 Consultant’s InSUrance REQUITEMENTS.......ecteriirniiriiniiiierteeeeiesie st cetereeresstaeaesseessesraessessressaassaessnens 12
12.2  Additional Insured Endorsements and Certificate Holder .........cocooeveiiiinninieciincneneee 12
12.3 WOrKers COMPENSALION ....couueruieitiriiitirieeteetinit ettt sttt ettt saee st eee e st et e sraesba e seeaeenseensesbassaasseensenes 13
12.4  Commercial General Liability.......coooeieiiiiiiniiiiieieeetecceseee ettt et sae et e saenee 13
12.5  AUtOmMODIlE Liability .ccvevveriiiiiiiiiieiiiiie ettt ettt st st se b et e esbeeane 13
12.6  Professional LIability .........cccceeiiriiniiiieniiinii ettt sttt ettt st e s saesaassesaae st ensaenee 13
12.7  Other REQUIFEIMENTS ....coiiiiiiiiiiieieieniii ettt st e ettt et e e enne 13
ARTICLE XIIT GENERAL CONSIDERATIONS .. ..ottt ee et s s rnaesnene s nr e anaae e 13
13.1  Independent CONTIACIOL .....ccuiuirtiriieiiriteeit ettt et e e ctesee et eas e sre et bt et sas e s e ebesstenbesneesbesseenseeas 13
13,2 TAXES weeeuiiiieetieiieeneeeiteeie st st et e et e st e et e s aresaba et e s bt sar e st e e shbesneent e s e e s aeeeateean e s bt s ba e et e eateeaneeneesabes 14
13.3  Publicity and AdVertiSIng.. ..ottt et e 14
13.4 Examination of Consultant’s RECOTAS.......ccccoviiiiriiiiiiiinttre ettt e 14
13.5 GOVEINING LaW & VENUE ....cocueirreriieiicctiiiieeieesice sttt sttt seteessaesaesateesseessusesaeesasesssasseesssens 14
1306 ATDIIEATION .ottt ettt ettt st et et s et e sa b e b e s at e bt s be e st e s bt enbesabenseebeen bt eatesntenbanseentenne 14
13.7  Contract Claims / DISPULES......verutecteeiereeerteereriieiesie et estestesteeaesseeseestessaesassaessasseesseessesseensansesssesseenne 14
13.8  ASSIGNMENE ANA ATTCAIS ....eeviiriirireniieienienie et steste st et e st e s e e tasteess e s st eeseetesbassbenstesteenerseessesaaaseesseennas 15
1319 SEVETADILILY ..veiiiiiiieeiteieee ettt sttt sttt s bt et s as e bt et e s at e s e eateshseseesae e 16
13,10 SECtION HEAAINES . .couiiiirieiieiieeteit ettt e ettt ba et sttt et e e s essaeeb e e bt e sreetesbeesbassbeeneens 16
13.11 Disclaimer of Third-Party Beneficiaries ..........oouiuiireriienecicieeeccciecsee e 16
13.12 No Waiver; Course 0f DEaling........coviieriiiiriiiiiiecccentcntirie ettt sttt ve et aa e s et 16
13.13 No Waiver of SOvereign IMMUNILY ......ccccceiiiiiiiiiiiinenteetcinnten ettt sraere et besna s esseene 16
13.14 CONTTICE Of INEETESL ..eevviivieieriicieete ettt ettt s bt e esba e e sh e et e satesbeasbanntesbe e beesaesaessnansessaenses 16
13.15 EXECUtion in COUNTEIPAITS. ..ccutiritiiriiriieeteeerteerereiestesreestensteasseesssessbeesstesnseesseasneesnssesssenseesssessseesseens 16
13,16 ENTIEE AGIEEIMENLE ..cuuveneiiieiiiiireitetieie et eetestesiesttesseeseesstessestesseesseessesseessestaessaansanssessesssensasssansassessseenses 17
13.17 Modifications, Amendments, Waivers and EXTENSIONS ...ccoovvevvvvvveiiiiiiiiieeeeiieeeeeeeeeeeseerereessessensennnes 17
I3.18 SUIVIVAL ...ttt ettt s b e e sbe st e s bt e b e st e b ab b e s bt et e et e st e saseeeeseenne 17
13.19 Convicted and Discriminatory Vendor LiStS.......coiveeririrrieeiiininnrereeieneenienrenieeseeeteeesessssenaeeseessens 17
13.20 Scrutinized CompPanies LiStS.......cccoviiiiiiiiiiiecteeeetereee ettt ee e s s sae 17
13.21 Employment Eligibility and Mandatory Use of E-Verify........ccccovvveiiiiiniinniniinencceneneneenieeneee, 17
13.22 NONAISCIIMINALION .c.vtiutiitreieitiiiterr ettt ettt st e stesae et st seeseaesaansseaseeseessesseesbesnsesaeensesssensessaansesseesnees 18
13.23 Drug Free WOTKPIACE .......cociiiiiiiiiiit ettt ettt a e sbe s et se st sba s e ssa e e 18
13.24 PUDBLIC RECOIAS ...ttt sttt sttt m e se st b e s be e s ennemnes 18
13.25 ENTOICEMENT COSS wuvuvriuiiiinriiriiirentiniiet st erte st esbesaeeseeeste bt ssessbasseaseesateasessaessaensesseetesnsensesssensesasesnsenas 19

13.26 CONUINEGENCY FE...cuiiiiiiiieiiiieeeee ettt ettt te st s te bt e sebeesas e neessaesabeesbsesosassnsesseessnaanns 19



1327 WIETHEEN INOTICE ...vvvvieee e oottt et ee e e e e e e e e s et e e eeeeeeeeessaenee et eeaeaaseeaaesasanseaereasesasassraasassaeseerseeeseennannns

13.28 NON-EXCIUSIVE RIGNT ..ottt ettt ve b eee s 19
13.29 Truth-In-Negotiation 1\ SPreSENtAtiON ........cceriruiriiuierieieiriresestrt et eterteensestestssaseetesasseseesestaseesansessases 19
13.30 ANL-BIIDEIY .ottt sttt a e bt eaens 20
13.31 Compliance with Florida Statute 287.138.......ccooiiiriieeeee et 20
13.32 Equal Employment Opportunity ........cccooiiiiiiiriiicieieieeesiee sttt ettt et e e 20

CONSULTANT’S FINAL RELEASE AND WAIVER OF LIEN ...ccciiiiiiiccieeee e 23



This Professional Services Agreement (hereafter “Agreement™) is made this  day of
. 2024 (the “Effective Date”) by and between ST. JOHNS COUNTY ( “County™), a
political subdivision of the State of Florida, whose principal offices are located at 500 San Sebastian View, St.
Augustine, FL 32084; and THE VALERIN GROUP, INC, (“Consultant™), a company authorized to do business in
the State of Florida, with its rincinal offices located at- 3903 Northdale Blvd. Suite 100E, Tampa, FL 33624, Phone:
(813)751-0478, and E-mail for RFP 1615 Public Engagement Consulting Services,
hereinafter referred to as the rroject .

In consideration of the mutual promises and covenants contained herein, the parties hereby agree as follows:
ARTICLE I CONTRACT DOCUMENTS

. The Contract Documents
1.1.1  The Contract Documents are the documents that shall govern over the performance of the Services by the
Consultant, and consist of the following documents which are incorporated herein by reference:

a) Fully Executed Change Orders and Amendments to this Agreement;

b) This fully executed Professional Services Agreement and all Exhibits and/or Attachments hereto:
i.  Exhibit A — Appendix I to Part 200, Title 2
ii.  Exhibit B —~ Consultant Rate Sheet

c) Request for Proposals and all issued Addenda RFP No. 1615

d) Insurance furnished by Consultant meeting the requirements of Article XII

1.1.2  Documents not enumerated above are not Contract Documents and do not form part of the Contract. No terms,
conditions, limitations or exclusions in Consultant’s proposal documents or invoices shall be binding upon the County
or become part of the Contract Documents. In the event of conflicts or discrepancies, the Contract Documents shall be
interpreted in the order of precedence as listed above in Section 1.1.1. Additionally, the main body of this Agreement
shall take precedence over any Exhibit, electronic documents shall govern over hard-copy documents, and fully
executed documents shall govern over unsigned drafts.

1.1.3  Consultant is solely responsible for requesting instructions, interpretations or clarifications to the Contract
Documents and is solely liable for any costs and/or expenses arising from its failure to do so. Any dispute relating to
the Contract Documents, shall be resolved through good faith efforts upon the part of the Consultant and the County.
Should the Consultant have any questions concerning interpretation or clarification of the Contract Documents,
Consultant shall submit to the County’s Project Manager in writing, a request for clarification that clearly and concisely
sets forth the issues for which such request is sought. Such request shall be submitted to the County’s Project Manager
by the Consultant within three (3) business days of receipt of the Contract Documents, or the direction, interpretation
or clarification thereof provided by the County. The County’s Project Manager shall render a determination concerning
such interpretation or clarification, which determination shall be considered final and conclusive unless Consultant files
a written protest to the County Project Manager’s rendered determination within fourteen (14) calendar days of receipt
thereof. Consultant’s protest shall be submitted to the County’s Director of Purchasing & Contracts, and shall state
clearly, and in detail, the basis thereof. Failure by the Consultant to protest the County Project Manager’s rendered
determination within fourteen (14) calendar days shall constitute a waiver by Consultant of all its rights to further
protest, judicial or otherwise. The County’s Director of Purchasing & Contracts shall consider the Consultant’s protest
and render a decision thereon, in writing, within ten (10) calendar days. If Consultant does not agree with the County’s
Director of Purchasing & Contracts’ decision, Consultant shall deliver written notice to that effect to the County within
three (3) business days of receipt of the County’s decision.

1.1.4  Unless otherwise directed in writing, Consultant shall, at all times, carry on the Services and maintain its
progress schedule in accordance with the requirements of the Contract and the determination of the County, pending
resolution of any Contract Document Dispute. In no event will a dispute, the filing of a protest, claim or appeal, or the
resolution or litigation thereof, relieve Consultant from its obligations to timely erform the Services required by the
Contract and to maintain the progress schedule in accordance with the Contract.

Any and all Contract Documents shall remain the property of the Cot y, Consultant is granted a limited license to use
and reproduce applicable portions of the Contract Documents issued by the County appropriate to, and for use in,



execution of the Services. Consultant shall have the right to keep one record set of the Contract Docun its upon
completion of the Services; provided, however, that in no event shall Consultant and/or Consultant’s sub-contractors
use, or permit to be used, any or all of such Contract Documents on other projects without the specific written consent
of the County.

ARTICLE Il AGREEMENT TERM AND SCHEDULE

2.1 Term

This Agreement shall become effective upon the date of execution by all parties, shall be in effect for an initial contract
term of three (3) calendar years (Initial Term), and may be renewed in two (2) one (1) calendar year(s) renewal periods
(Renewal Term), exercisable by the County, upon satisfactory performance by the Consultant, mutual agreement by
both parties, and the availability of funds. While this Agreement may be renewed as stated in this Article, it is expressly
noted that the County is under no obligation to renew this Agreement. It is further expressly understood that the option
of renewal is exercisable only by the County, and only upon the County’s determination that the Consultant
satisfactorily performed the Services specified in the Contract Documents.

2.2 Schedule

2.2.1 Consultant shall perform the Services within the time periods specified by the Project Manager for each Project
or event. Consultant’s Services for each Project, or portion thereof, shall commence upon receipt of written direction
by the County’s Project Manager. The written direction may be in the form of an e-mail, or in a letter.

2.2.2  IfServices are scheduled to end due to the expiration of this Agreement, at the request of the County, Consultant
agrees to continue to provide Services for an extension period defined by the County, upon the same terms and
conditions as contained in this Agreement. The County will issue an Amendment or Change Order prior to the expiration
of this Agreement authorizing any such extension period. Consultant shall be compensated for such Services at the rate
in effect when the extension is invoked by the County.

2.3  Time is of the Essence

Time is of the essence regarding each and every obligation of Consultant under this Agreement. Each obligation is
deemed material, and a breach of any such obligation (including a breach resulting from untimely performance) is a
material breach.

ARTICLE III DEFINITIONS

3.1 Definitions

Terms used within this Agreement shall have the meaning as set forth in the St. Johns County Purchasing Policy, or as
specifically provided herein. Terms defined herein for specific application to this Agreement shall govern over
definitions of terms provided in the SJC Purchasing Policy.

3.1.1 _Actual Costs: A representation of the costs required to complete the As-Needed Services, includi  any and all
materials, equipment rental, labor, and all sub-contractors proposals or estimates associated with the project, or other
costs associated with performing the work.

3.1.2 Applicable Laws: All local, state, and federal laws, statutes, codes, ordinances, rules and regulations in effect at
the time, and having jurisdiction over the Services that are performed under this Agreement

3.1.3 Amendment: A document providing the written modification to a previously issued Agreement, adding,
revising, replacing, or removing terms and conditions or provisions of the Agreement.

3.1.4  7"-'m: Any claim, liability, loss, demand, demand for arbitration, damage, lien, cause of action of any kind,
obligation, responsibility, cost, expense, royalty, fee, assessment, penalty, fine, judgment, interest or award, pending or

threatened, whether arising by law, contract, tort, voluntary settlement or otherwise.

3.1.5 Change Order: A document, signed by both Parties, providing the written modification to a previously issued
Agreement, adjusting contract price, scope of work, or completion time.

3.1.6 Compensation Met" - 1




3.1.6.1 Lump Sum. Compensation may be determined as a lump sum amount. The lump sum amount
shall constitute full payment for satisfactory performance of the Services including all direct and indirect labor,
personnel related costs, taxes, expenses, costs, fees, overhead and profit, services of Subconsultants and/or
subcontractors, and any other expense or cost of whatever nature incurred by Consultant as may be required and/or
necessary to complete the Services and agreed to in writing by both parties to this Agreement.

3.1.6.2 Hourly Rate. Compensation may be determined as a Not-To-Exceed (NTE) amount. It is mutually
understood and agreed that such compensation for Services satisfactorily performed will be made on the following
hourly rate basis:

3.1.6.2(A) Actual Hours. Actual hours necessary, required, and expended by the Consultant’s and/or
Subconsultant’s professional and technical personnel, shall be multiplied by the applicable hourly rates for each
classification or position as set forth in Exhibit B (Consultant’s Rate Sheet). The hourly rates shall constitute full
payment for satisfactory performance of the Services including but not limited to all payroll costs and taxes, insurances,
fees, overhead and profit, and any and all other costs or expenses of whatever nature incurred by Consultant except for
Expenses approved in writing by the County pursuant to paragraph 3.1.6.2(B) below.

3.1.6.2(B) As-Needed Services: As-Needed Services refer to those consulting services that are not continuous
but are performed upon the request by the County. The services are provided to address specific needs or project as
they arise, rather than as a part of a regular, ongoing engagement. The costs billed to the County of materials,
subcontractors, and rentals cost associated with As-Needed Services shall not exceed the actual incurred cost. Any
labor performed by the Consultant will be billed at the Contracted Hourly rate with no additional markup.

3.1.6.2(C) Reimbursable xpenses. In addition to the hourly rates, the Consultant shall also be reimbursed for
travel and travel-related expenses, or other direct non-salary expenses directly attributable to the Services (*“Expenses”)
provided such Expenses incurred by Consultant are approved in writing, in advance. Unless otherwise mutually agreed
in writing in advance, any and all such Expenses shall comply with Section 112.061, Florida Statutes. The County shall
not be liable for any such Expenses that have not been approved in writing in advance by the County. All requests for
payment of such Expenses shall include copies of paid receipts, invoices, or other documentation acceptable the County.
Consultant acknowledges and agrees that failure to furnish the required documentation may result in the County’s
denying all or part of the Expenses for which reimbursement is sought. Reimbursable Subconsultant expenses must also
comply with the requirements of this section.

3.1.7 Consumer Price Index (CPI): The Consumer Price Index for All Urban Consumers (CPI-U) for Tampa-St.
Petersburg-Clearwater, All Items (1982-84=100), not seasonally adjusted, as promulgated by the Bureau of Labor
Statistics of the U.S. Department of Labor, as amended or replaced by the agency or, if no such index shall be published,
such similar index reasonably designated by the County. Amounts subject to adjustment may be adjusted annually
(increased or decreased, as applicable) by the lesser of (a) three (3%) percent, or (b) the percentage change in CPI as
compared to the prior year period.

3.1.8 County Representative: The County employee assigned as the Project Manager to the Project, or any part
thereof, to observe the Services and perform certain other obligations of the County.

3.1.9 FEMA: The Federal Emergency Management Agency, an agency of the United States Department of Homeland
Security.

3.1.10 Force Majeure Events: Those events that are not reasonably foreseeable and are beyond the control of both the
Consultant and the County, including acts of war, terrorist attacks, labor strikes, floods, earthquakes, epidemics,
pandemics, riots, adverse weather conditions, and other acts of God.

3.1.11 Project: The total undertaking to be accomplished for the County by engineers, contractors, and others,
including planning, study, design, construction, testing, commissioning, and start-up, and of which the Services to be
performed by Consultant are a part.

3112 The work described in the Contract Documents or a subsequently issued Chan  Orc  includi
engineering services, architectural services and other professional services as applicable for the Project and procured
under this Agreement.



3.1.13 Subcor“—~-*-: Any entity or individual engaged by Consultant to provide Services to the County for which
Consultant is contractually obligated, responsible, and liable to provide and perform under this Agreement.

3.1.14 ™~ "-der: A separate written order to Consultant executed by the County, issued after the execution of this
agreement, authorizing Consultant to commence Services. Tash Orders shall document the scope, price, payment
schedule, performance schedule and deliverables to be completed under the terms of this Agreement.

ARTICLE IV SERVICES

4.1 Scope of Services
4.1.1 Consultant shall provide all Services as set forth in the Contract Documents, including all necessary, incidental,
and related activities required for full and complete performance of this Agreement (the “Services”).

4.1.2  Services provided by the Consultant shall be under the general direction of the St. Johns County Department
requesting Services, or the St. Johns County Purchasing Division, who shall act as the County’s representative during
the performance of Services under this Agreement.

4.1.3  The Consuitant shall provide and perform all Services pursuant to this Agreement in accordance with generally
accepted standards of professional practice and in accordance with all Applicable Laws and the requirements of any
applicable grant agreements.

4.1.4 The Consultant shall be responsible for the professional quality, technical adequacy and accuracy, timely
completion, and the coordination of all data, studies, reports, memoranda, other documents and other services, and
materials performed, provided, or furnished by the Consultant. The Consultant shall, without additional compensation,
correct or revise any errors, omissions, or other deficiencies in such data, studies, and other services, and materials
resulting from the negligent acts, errors, omissions, or intentional misconduct of the Consultant.

4.1.5 Review, approval, or acceptance by the County of data, studies, reports, memoranda, and incidental
professional services, and materials furnished by the Consultant under this Agreement shall not relieve the Consultant
of responsibility for the adequacy, completeness, and accuracy of its Services and materials. Neither the County’s
review, approval, or acceptance of, nor payment for, any part of the Consultant’s Services, and materials shall be
construed to operate as a waiver of any of the County’s rights under this Agreement, or any cause of action it may have
arising out of the performance of this Agreement.

4.1.6  Under this Agreement, it is acknowledged that funding for the Work may originate from State and Federal
Resources. To accommodate this possibility, Exhibit A - Appendix 1l to Part 200, Title 2, dated 5/7/2024, has been
included to incorporate the Contract Provisions mandated for Federal Awards. In the event that State and Federal
funding is secured, any supplementary Contract Provisions necessitated by such funding shall be appended throt 1 an
Amendment, subject to mutual Agreement between the Parties.

4.1.7  The Consultant shall submit a cost proposal and scope for each Project, in the format, as request by the Office
of Public Affairs. The Consultant shall not perform any services under this Agreement until a Purchase Order for such
services as been executed by the County Administrator, or his authorized designee, in accordance with the County
Purchasing Policy. All Purchase Orders under this Agreement shall be issued on a form provided by the County. The
Purchase Order shall set forth a description and summary of the ag d services to be performed, and the total
compensation for satisfactory completion of the work to be performed.

ARTICLE V COMPENSATION

5.1 General

The County agrees to pay and Consultant agrees to accept for Services rendered pursuant to this Agreement, amounts
determined by a Compensation Method defined in Section 3.1.6 above. Payments made to Consultant pursuant to this
Agreement shall be the sole and complete compensation to which Consultant is entitled.

5.2 Method of Payment
5.2.1 Compensation shall be based on the method of compensation as stated in in Exhibit B or as otherwise set forth



in a mutually agreed Change Order or Amendment.

5.2.1.1 For lump sum items, Exhibit B shall contain a breakdown of the various elements of the Services comprising
the lump sum items for the purpose of arriving at agreement on the basis for progress payments. Consultant shall submit
invoices only after satisfactory completion and County approval of any Services, based on such mutually agreed lump
sum breakdown.

5.2.1.2 For hourly rate-based items, Consultant shall be entitled to payment of compensation for Services satisfactorily
performed based on the hourly rates set forth in Exhibit B subject to the NTE ¢ ipensation amount identified therein.
In no event shall Consultant be reimbursed in excess of the total NTE amount, unless the NTE amount has been modified
in writing by a fully executed Change Order or Amendment to increase the specified amount.

5.2.2 ltis expressly understood that Consultant is not entitled to the amount of compensation set forth in Exhibit B.
Rather, Consultant’s compensation is based upon Consultant’s satisfactory completion of all Services and delivery of
all work product and deliverables identified in the Contract Documents. No payment by the County shall be interpreted
to constitute approval or acceptance of any Services, nor shall it be considered a waiver by Consultant of any of the
terms of this Agreement.

5.2.3 On or before the tenth (10th) day of each calendar month, Consultant shall submit monthly invoices to the
County for Services satisfactorily performed in the preceding month, along with such supporting documentation as the
County may reasonably require. The County may prescribe the format of such invoice. [n the event Consultant’s
supporting documentation is not adequate for the County to verify Consultant’s invoice, the County will request
additional documentation or information and the timeframe for payment will be extended accordingly. Payment by the
County shall be made in compliance with the provisions of the Local Government Prompt Payment Act (Section 218.70,
Florida Statutes, et seq.).

5.3  Withheld Payment

The County may decline to make payment, may withhold funds otherwise payable and, if necessary, may demand the
return of some or all of the amounts previously paid to Consultant for any costs or expenses that the County incurs or
reasonably expects to incur as a result of Consultant’s failure to comply with the Contract Documents, this Agreement
or as a result of Consultant’s failure to pay Subconsultants.

5.4 Final Payment

Before being eligible for final payment of any amounts due, the Cons'  ant shall deliver to the County all Work Product
(as defined in Paragraph 6.1 below) prepared by and for the County under this A; ement. The Consultant shall clearly
state “Final Invoice” on the Consultant’s final/last billing to the County. This shall constitute Consultant’s certification
that all Services have been properly performed and all charges, costs and Expenses have been invoiced to the County.
Any other charges, costs or Expenses not properly included on this Final Invoice are waived by Consultant.

5.5  Availability of Funds

The County’s obligations under this Agreement are subject to the availability of lawfully appropriated County funds.
While the County will make all reasonable efforts, in order to provide funds needed to perform under this Agreement,
the County makes no express commitment to provide such funds in any given County Fiscal Year. Moreover, it is
expressly noted that the Consultant cannot demand that the County provide any such funds in any given County Fiscal
Year.

ARTICLE VI OWNERSHIP OF WORK PRODUCT AND 'ONFIDENTIALITY

6.1 Ownership of Work Product

6.1.1 All concepts, products, processes (patentable or otherwise) and copyrightable material (including but not
limited to documents, specifications, calculations, maps, sketches, notes, reports, studies, proposals, data, models,
samples, surveys, drawings, designs, electronic software, and any other results of the Work), first developed, produced
or reduced to practice by Consultant or Subconsultant, or purchased under this /+ -eement, or at the County’s expense
(“Work Product™), shall be and remains the County’s property upon creation. At 2 County’s request, Consultant shall
provide the County with copies of supporting computations, analyses, sketches, or similar items pertaining to the
Consultant’s Work Product.



6.1.2 The Consultant may not reuse Work Product developed by Consultant for the County without the express
written permission of the County. The County may, at its option, reproduce and reuse Work Product (in whole or in
part) and Consultant agrees to such reuse in accordance with this provision. Any plans which the Consultant provides
under this /  eement shall contain a statement that they are subject to reuse in accordance with the provisions of Section
287.055(10), Florida Statutes.

6.1.3  All covenants, agreements, representations and warranties made herein, or otherwise made in writing by any
party pursuant hereto, inciuding but not limited to, any representations made herein relating to disclosure or ownership
of documents, shall survive the execution and delivery of this Agreement and the consummation of the transactions
contemplated hereby.

6.2  Confidentiality

Subject to Chapter 119, Florida Statutes (Public Records Law), Consultant shall keep all information not in the public
domain or not previously known, and all information and data obtained, developed, or supplied by the County, or at its
expense, confidential. Such information shall not be disclosed to any other party, directly or indirectly, without the
County's prior written consent, unless required by a lawful order.

ARTICLE VII AUTHORIZED REPRESENTATIVE AND PERSONNEL

7.1 County Representative

7.1.1  The County shall designate as its representative a Project Manager who shall be fully acquainted with the
Project. The Project Manager shall be the County’s Representative from the Effective Date of this Agreement until final
payment has been made. The Project Manager shall be authorized to act on behalf of the County only to the extent
provided in this Section.

7.1.2  The County and Consultant shall communicate with each other in the first instance through the Project Manager.

7.1.3  The Project Manager shall be the initial interpreter of the requirements of the Contract Documents and the judge
of the performance thereunder by the Consultant. The Project Manager shall render written or graphic interpretations
necessary for the proper execution or progress of the Work with reasonable promptness on request of the Consultant.

7.1.4  The Project Manager shall review Consultant’s Applications for Payment and shall confirm payment to the
Consultant, those amounts then due to Consultant in accordance with the Contract Documents.

7.1.5 The Project Manager shall have authority to reject Work which is defective or does not conform to the
requirements of the Contract Documents. If the Project Manager deems it necessary or advisable, Project Man  r shall
have authority to require additional review of the Work for compliance with the Contract Documents.

7.1.6  The Project Manager shall review and accept, or take other appropriate action as necessary concerning
Consultant’s Submittals.

7.1.7  The Project Manager may authorize minor changes in the Work that have no effect on Contract Price or Contract
Time.

7.2 Consultant’s Authorized Representative

Prior to commencing Services, Consultant shall designate in writing a competent, authorized representative(s)
acceptable to the County to represent and act for Consultant (*Authorized Representative™). Such Authorized
Representative shall be authorized to receive and accept any and all communications from the County. All
communications given to the Authorized Representative shall be binding upon Consultant. An Authorized
Representative may be added, removed or changed upon prior written notice given in the manner provided in this
Agreement.

7.3 Consultant Personnel

7.3.1 The Consultant represents that it has, or shall secure at its own expense, all necessary personnel required to
perform the Services as described in the Contract Documents. It is expressly understood that such personnel shall not
be employees of, or have any contractual relationship with, the County. All of the Services required hereunder shall be



performed by the Consuitant, or under its supervision.

7.3.2  Inthe event Consultant wishes to substitute personnel for the key perso. 2l identified in Consultant’s proposal
and selection presentation, the Consultant shall notify the County in writing and request written approval for the
substitution at least ten (10) business days prior to effecting such substitution.

ARTICLE VIII SUB-CONTRACTORS

8.1 Sub-contractors

8.1.1 Consultant may obtain the assistance of other Suppliers, firms, or individuals (*Sub-contractors™), by
subcontract, for the performance of a portion of these Services, provided that any such Sub-contractor(s) shall perform
its services to the standards set forth herein for Consultant’s Services, and that Consultant obtains written approval of
Subcontractor(s) from the County. The Consultant is encouraged to seek disadvantaged, minority, and women business
enterprises for participation in subcontracting opportunities. The Consultant is required to comply with 2 CFR 200 in
the inclusion of minority, woman-owned, small, and disadvantaged businesses in selection of Sub-consultants. The
Consultant is required to document the affirmative steps taken to assure that min:  ty-owned businesses, woman-owned
business enterprises, and small, and disadvantaged business enterprises are utilized in the completion of the scope of
work of this contract, when possible.

8.1.2 The County reserves the right to disqualify any Sub-contractor based upon unsatisfactory performance. If a
Sub-contractor fails to satisfactorily perform in accordance with the Contract Documents, and it is necessary to replace
the Sub-contractor to complete the Services in a timely fashion, the Consultant shall promptly do so, subject to approval
by the County.

8.1.3  The use of any such Sub-contractor shall not relieve the Consultant from any liability or responsibility assumed
under this Agreement.

8.1.4  Consultant shall be responsible for ensuring that any and all subcontracts include the requirements as set forth
herein for any Services performed by a Subcontractor.

ARTICLE IX CHANGES IN THE SERVICES

9.1 Changes in the Services

9.1.1 The County reserves the right to make changes to the Services, including alterations, reductions therein or
additions thereto. Upon receipt by the Consultant of the County’s notification of a contemplated change, the Consultant
shall: (1) if requested by the County, provide an estimate for the increase or decrease in cost due to the contemplated
change; (2) notify the County of any estimated change in the completion date; and (3) advise the County in writing if
the contemplated change shall effect the Consultant's ability to meet the completion dates or schedules of this
Agreement. If the County instructs in writing, the Consultant shall suspend work on that portion of the Project, pending
the County's decision to proceed with the change. If the County elects to make the change, the County shall issue a
Change Order. The Consultant shall not commence work on any such change until such Change Order has been issued
and signed by each of the parties.

9.1.2  Consultant’s written acceptance of a Change Order shall constitute a final and binding contract to the provisions
thereof and a waiver of all claims in connection therewith, whether direct, indirect, or consequential in nature.

ARTICLE X TERMINATION

10.1 Termination

10.1.1 The County may terminate this Agreement, in whole or in part, without cause, or for lack of appropriation of
funds, upon thirty (30) calendar days written notice to the Consultant. In such event, Consultant will be entitled to
compensation for Services previously authorized and satisfactorily performed up through the date of termination
identified in the County’s notice. Consultant shall not be entitled to compensation or profit for Services not performed.

10.1.2 Consultant may terminate this / eement for any reason upon sixty (60) calendar days written notice, provided
that any outstanding authorized Services are completed by Consultant. Consultant further agrees to cooperate and
provide assistance to the County upon request in order to complete any Service or Project. In such event, the Ci 1ty



shall compensate Consultant at its hourly rates set forth in Exhibit B for Services provided after termination.

10.1.3 The County may terminate this Agreement, in whole or in part, for cause or default. In the event of the
Consultant’s default, the County shall issue a Notice of _ _fault to the Consultant, articulatii the items which the
County finds to be in default of the Contract Documents. Consultant shall have ten (10) calendar days from the receipt
of Notice of Default to remedy deficiencies, or submit, in writing, an acceptable plan for remedying the deficiencies
identified in said notice. If Consultant fails to remedy such deficienc , or to submit an acceptable plan for remedying
such deficiencies, to the satisfaction of the County within the stated time period, the County shall issue a Notice of
Termination, stating the date this Agreement shall be terminated for cause, and the County may take over and prosecute
the Services to completion. In such case, Consultant shall be liable to the County for reasonable additional costs incurred
by the County in completing the Services.

10.1.4 Upon receipt of a notice of termination, except as otherwise directed by the County in writing, the Consultant
shall:
(1) Stop Services work on the date and to the extent specified in the notice of termination;
(2) Terminate and settle all orders and subcontracts relating to the performance of the terminated Services;
(3) Transfer all Work Product, including work in process, and any other materials related to the terminated
Services to the County; and
(4) Continue and complete all parts of the Services that have not been terminated.

10.1.5 In the event Consultant changes names, merges with another company, becomes a subsidiary, or makes any
other substantial change in structure or in principals, the County reserves the right to terminate this Agreement subject
to the terms described above.

10.1.6 The rights and remedies of the County provided in this Section 11.1 are in addition to any other rights and
remedies provided by law or under this Agreement.

ARTICLE XI WARRANTY, INDEMNITY, AND INFRINGEMENT

11.1 Warranty of Performance

11.1.1 The Consultant hereby represents and warrants that it is fully experienced and properly qualified, licensed, and
financed to perform the Services under this Agreement and that it shall continue to maintain all licenses and approvals
required to conduct its business and that it shall conduct its business activities in a reputable manner at all times.

11.1.2 Consultant represents and warrants that it possesses the knowledge, skill, experience, and financial capability
required to perform and provide all required and optional Services under this Agreement, and that each person and
entity that will provide Services is duly qualified to perform such Services by all appropriate governmental authorities,
where required, and is sufficiently experienced and skilled in the area(s) for which such person or entity will render
such Services. Consultant represents and warrants that the Services shall be performed in a skillful and respectful
manner, and that the quality of all such Services shall equal or exceed prevailing industry standards for the provision
of such Services.

11.1.3 The Consultant represents that it has, or shall secure at its own expense, all necessary personnel required to
perform the Services as noted in the Contract Documents. It is expressly understood that such personnel shall not be
employees of, or have any contractual relationship with, the County. All of the Services required hereunder shall be
performed by t  Consultant, or under its supervision. All personnel engaged in-  forming the Servicess 1 be fully
qualified and, if required, authorized or permitted under federal, state and local law to perform such Services.

11.2 Indemnity

11.2.1 Consultant shall indemnify and hold harmless the County and its officers and employees (“Indemnified Party™),
from liabilities, damages, losses and costs, including, but not limited to, reasonable attorney’s fees, to the extent caused
by the negligence, recklessness, or intentionally wrongful conduct of Consultant or other persons employed or utilized
by Consultant in the performance of this Agreement.

11.2.2 To the extent permitted by, and in accordance with Section 725.08 of the Florida Statutes, Consultant further
agrees that “damages, losses and costs”, includes fines, citations, court judgments, insurance claims, restoration costs



or other liability, to the extent caused by the negligence, recklessness, or intentionally wrongful conduct of Consultant
and persons employed or utilized by Consultant in the performance of this Agreement.

11.2.3 To the extent permitted by, and in accordance with Section 725.08 of the Florida Statutes, for purposes of
indemnity, the “persons employed or utilized by Contractor” shall be construed to include, but not be limited to,
Consultant, its staff, employees, subconsultants, all deliverers, suppliers, furnishers of materials or services or anyone
acting for, on behalf of, or at the request of Consuitant.

11.2.4 This indemnification will not be valid in the instance where the loss is caused by the gross negligence, or willful,
wanton or intentional misconduct of any Indemnified Party.

11.2.5 If any provision(s), or portion(s) of a provision(s) of this Section, or the application thereof to any person or
circumstance shall, to any extent, be held to be invalid, illegal or unenforceable for any reason whatsoever, the validity,
legality and enforceability of the remaining provision(s), or part of the provision(s), shall not in any way be affected or
impaired thereby; and shall be interpreted to the fullest extent possible to be enforceable and to give effect to the intent
manifested by the provision(s), or portion(s) thereof, held invalid, illegal or unenforceable.

11.3 Infringement

Consultant shall not infringe upon any patents, trademarks or copyrights (“Intellectual Property™) in performance of the
Services. In the event that Consultant is alleged to have infringed upon such Intellectual Property, in addition to
Consultant’s obligations under the Indemnity provisions in Section 11.2 above, Consultant shall, at the sole discretion
of County and at Consultant’s sole expense: (i) procure for County the right to continue using the infringing subject
matter; (ii) replace or modify the infringing subject matter so that it becomes non-infringing but still complies with the
requirements of the Contract; or (iii) reimburse County for all payments made to Consultant relating to or impacted by
the infringing material and all costs incurred by County resulting from such infringement.

ARTICLE XII INSURANCE

12.1 Consultant’s Insurance Requirements

12.1.1 Consultant shall, at its sole expense, obtain and maintain the minimum insurance coverages stated herein. All
insurance policies shall be satisfactory to the County and be issued by companies authorized and duly licensed to
transact business in the State of Florida. Consultant shall furnish proof of insurance to the County prior to
performance of Services. No Services shall commence until Consultant has obtained all insurance coverages
required under this section. The County will not make any payment to Consultant until Consultant has complied with
the requirements of this Article XII. Certificates of insurance shall clearly indicate Consultant has obtained insurance
of the type, amount, and classification as required by this Agreement. Required insurance coverage shall be maintained
in force, including coverage for Additional Insureds, for the duration of the Agreement and until all performance
required by Consultant has been completed, as determined by the County. Consultant shall maintain insurance
coverage against Claims relating to any act or omission by Cons ant, its agents, representatives, employees, or
Subconsultants in connection with this Agreement.

12.1.2 No less than ten (10) days written notice shall be provided to the County prior to cancellation, non-renewal or
any material change of required insurance policies. Yearly renewal certificates shall be provided to the County within
thirty (30) days of expiration of the current policy.

12.1.3 The types and amounts of insurance required under this Agreement do not in any way limit the liability of
Consultant including under any warranty or indemnity provision of this Agreem ! or any other obligation whatsoever
Consultant may have to the County or others. Nothing in this Agreement limits Consultant to the minimum required
insurance coverages found in this Article XII.

12.2 Additional Insured Endorsements and Certificate H ler

The term “Additional Insured”, as used in this Agreement, shall mean St. John’s County, its elected officials, officers,
employees, agents and representatives. Certificates of insurance shall specifically name each Additional Insured for
all policies of insurance except Workers’ Compensation and Professional Liability. A copy of the endorsement
showing the required coverag must accompany the certificate of insurance.

Certificate Holder Address: St. Johns County, a political subdivision of the State of Florida



500 San Sebastian View
St. Augustine, FL 32084
Attn: Purchasing

12.3 Workers Compensation

Consultant shall procure and maintain during the life of this Agreement, adequate Workers’ Compensation Insurance
in at least such amounts as is required by law for all of its employees per Chapter 440, FS. Inclaims iinstany person
or entity indemnified under this Paragraph by an employee of the Consultant, a Subconsultant, any one directly or
indirectly employed by them or anyone for whose acts they may be liable, the indemnification obligation under this
Paragraph shall not be limited by a limitation on amount or type of damages, compensation or benefits payable by or
for the Consultant or a Subconsultant under workers’ compensation acts, disability benefits acts or other aployee
benefit acts.

12.4 Commercial General Liability

Consultant shall procure and maintain during the life of this Agreement, Commercial General Liability Insurance
with minimum limits of $1,000,000 per occurrence, $2,000,000 aggregate, including bodily injury (including wrongful
death), property damage, products, personal & advertising injury, and completed operations. This insurance must
provide coverage for all Claims that may arise from the Services and/or operations completed under this Agreement,
whether such Services or operations are by Consultant or anyone directly or indirectly employed by them. Such
insurance(s) shall also be primary and non-contributory with regard to insurance carried by the Additional Insureds.

12.5 Automobile Liability

Consultant shall procure and maintain during the life of this Agreement, Commercial Automobile Liability Insurance
with minimum limits of $2,000,000 combined single limit for bodily injury and property damage liability and insuring
liability arising out of or in any way related directly or indirectly to the ownership, maintenance or use of any owned,
non-owned or rented/hired automobiles.

12.6  Professional Liability

12.6.1 Consultant shall procure and maintain, during the life of this Agreement, Professional Liability or Errors and
Omissions Insurance with minimum limits of $1,000,000, and must obtain Tail Coverage for a period of four (4) years
following completion of all Services, in the event Professional Liability Coverage is cancelled, terminated or otherwise
expired. Consultant’s professional liability policy should not have an exclusion for environmental compliance
management or construction management professionals.

12.7 Other Requirements

12.7.1 The required insurance limits identified in Sections 12.4 and 12.5, above may be satisfied by a combination of
a primary policy and/or Umbrella or Excess Liability Insurance policy. Consultant shall require each lower-tier
subconsultant to comply with all insurance requirements appropriate for its scope of Services, and any deficiency shall
not relieve Consultant of its responsibility herein. Upon written request, Consultant shall provide County with copies
of lower-tier subconsultant certificates of insurance.

12.7.2 Providing and maintaining adequate insurance coverage is a material obligation of Consultant. County has no
obligation or duty to advise Consultant of any non-compliance with the insurance requirements contained in this
Section. 1f Consultant fails to obtain and maintain all of the insurance coverages required herein, Consultant shall
indemnify and hold harmless the Additional Insureds from and against any and all Claims that would have been covered
by such insurance had Consultant complied with its obligations herein.

12.7.3 County reserves the right to adjust the above minimum insurance requirements or require additional insurance
coverages to address other insurable hazards.

ARTICLE XIII GENERAL CONSIDERATIONS

13.1 Independent Contractor

Consultant shall act as an independent consultant and not as an employee, agent or servant of the County in performing
all Services and activities under this Agreement. Consultant shall at all times and in all places maintain complete control
over its employees and all of its Subconsultants. Nothing contained in this Agreement shall create any contractual
relationship between any such Subconsultant and the County. Consultant shall perform all Services in accordance with



the requirements of this Agreement and in accordance with its own means and methods subject to compliance with this
Agreement. The Consultant does not have the power or authority to bind the County in any promise, agreement or
representation other than specifically provided for in this Agreement.

13.2 Taxes

13.2.1 Consultant shall pay and be solely responsible for any and all taxes, levies, duties and assessments of every
nature which may be applicable to any Services performed under this Agreement, including, without limitation, any tax
that Consultant is required to deduct or withhold from any amount payable under this Agreement and shall make all
payroll deductions and withholdings required by law. Consultant herein indemnifies and holds the County harmless
from any liability on account of any and all such taxes, levies, duties and assessments. The indemnity provision of this
Paragraph 13.2 shall survive the expiration or earlier termination of this Agreement. Consultant may not use County’s
tax-exempt status unless specifically authorized in writing in advance.

13.2.2 Foreign Entity Tax Withholding. Amounts due to certain foreign persons or entities may be subject to backup
withholding taxes under federal law. If Consultant is a foreign person or entity that is required to complete Internal
Revenue Service (“IRS”) Form W-8ECI, Consultant shall provide County a copy of Consultant’s current Form W-8ECI
prior to issuance of any invoice or payment under this Agreement. [f Consultant fails to timely provide a completed,
current Form W-8ECI, County will withhold all backup withholding taxes from the amounts due Consultant, remit such
sums to the IRS, and pay Consultant only the remainder. County makes no representation regarding the tax treatment
of amounts due to Consultant, and Consultant releases and holds County harmless from any claims or damages in any
way relating to or arising from any tax withholding by County pursuant to this section.

13.3  Publicity and Advertising

13.3.1 Consultant shall not make any announcement or release any i yrmation or publish any photographs concerning
this Agreement, or the Services or any part thereof, to any member of the public, press or any official body, unless prior
written consent is obtained from the County.

13.3.2 Use of the County Seal or County Logo is strictly prohibited. In accordance with, County Ordinance 92-2 and
County Administrative Policy 101.3, Consultant may not manufacture, use, display, or otherwise use any facsimile or
reproduction of the County Seal or Logo without express written approval of the Board of County Commissioners of
St. Johns County, Florida.

13.3.3 All uses of the County Logo will require individual approval from the Office of Public Affairs prior to being
issued on printed materials, social media, signage or broadcasts.

13.4 Examination of Consultant’s Records

The County or its authorized representative shall, for a minimum of five (5) years after expiration or termination of this
Agreement (or until resolution of any audit findings, whichever is longer), have access to, and the right to examine any
directly pertinent books, documents, papers and records of Consultant involving transactions relating to this Agreement,
and to make copies, excerpts and transcriptions thereof. If any such examination reveals that Consultant has overstated
any component price, Task Order, Change Order, Claim, or any other County payment obligation arising out of this
Agreement, then Consultant shall, at the election of the County, either immediately reimburse to the County or offset
against payments otherwise due Consultant, the overstated amount plus interest. The foregoing remedy shall be in
addition to any other rights or remedies the County may have.

13.5 Governing Law & Venue
This Agreement shall be governed by the laws of the State of Florida. Venue for any administrative and/or legal action
arising under the Agreement shall be St. Johns County, Florida.

13.6  Arbitration
The County shall not be obligated to arbitrate or permit any arbitration binding on the County under any of the Contract
Documents or in connection with this Agreement in any manner whatsoever.

13.7 Contract Claims / Disputes
13.7.1 Ifany dispute between the County and Consultant arises under 1is Contract and such dispute cannot be resolved
by good faith negotiation at the field level between the Authorized Representatives of each Party, such  spute shal



promptly  alated to Consultant’s and County’s Senior Representatives, upon the request of either Party, who shall
meet as soon as conveniently possible, but in no case later than fourteen (14) calendar days after suck  ‘equest is made,
to attempt to resolve such ¢ ute or disag nt. Five (5) calendar days prior to any r  tings betweent  Senior
Representativ  the Parties will exchange  zvant information that will assist the Parties in resolvi  the dispute or
disagreement.

13.7.2 If after meeting, the Senior Representatives determine that the dispute or disagreement cannot be resolved on
terms satisfactory to both Parties, the Consultant shall submit a Contract claim as provided herein.

13.7.3 Claims arising from this Contract shall be filed with the Purchasing Director. Prior to filing a contract claim,
Consultant shall first exhaust all remedies set forth in the Contract Documents. The Contract Claim must be submitted
to the Purchasing Director within five (5) business days of exhausting the all remedies set forth above. Pending final
resolution of a dispute or claim, unless otherwise agreed in writing, the Consultant is required to proceed with
performance of the Services and maintain effective progress in the performance of the Services as set forth in this
Contract. The contract claim shall include, at a minimum, the following:

(1) The name and address of the Consultant and any legal counsel; and

(2) The address to which the Purchasing Director should send their final decision; and

(3) Identification of the final adverse decision or document that is the subject of the contract claim; and

(4) Identification of the administrative remedies provided for in the contract that were pursued prior to the
claim and the outcome; and

(5) A statement of the grounds for each issue to be reviewed and the applicable provisions of the Contract, as
well as any applicable Laws, or other legal authorities which the Contract deems applicable to the claim;
and

(6) A statement of the grounds for each issue raised in the contract claim; and

(7) A copy of the final adverse decision or document that is the subject of the claim and any exhibits,
evidence or documents which the Consultant deems applicable to the issues raised in the claim.

13.7.4 During the Purchasing Director’s review of the contract claim, the Purchasing Director may request additional
information from either Party. The Parties are to provide the Purchasing Director with the requested information within
the time period set forth in the request. Failure of either Party to timely comply may result in resolution of the claim
without consideration of the requested information.

13.7.5 The Purchasing Director shall render a decision on the Contract Claim within twenty-one (21) calendar days of
receipt of all requested information. The written decision of the Purchasing Director shall be sent to the Consultant to
the notice address listed herein or by such other means as agreed to by the Parties.

13.7.6 The decision for any Contract Claim by the Purchasing Director may be appealed by the Consultant to the
County Administrator. Consultant must submit their appeal to the County Administrator, including any and all
information, documentation, backup data, or other supplemental facts or figures within five (5) business days of receipt
of the Purchasing Director’s decision. Failure of the Consultant to submit an appeal within the prescribed timeframe
shall be a waiver of a right to appeal the rendered decision. The appeal shall include any and all information,
documentation and data relative to the Contract Claim and subsequent appeal. The County Administrator shall render
a decision within thirty (30) calendar days of receipt of all information. The County Administrator’s decision shall be
considered final, but shall not prohibit nor restrict the Consultant’s ability to pursue legal action in Circuit Court.

13.8 Assignment and Arrears

13.8.1 Neither the County nor the Consultant shall assign, transfer, orenc  »er its interest in this Ag  r it without
the written consent of the other Party. Any assignment, transfer, encumbrance or subcontract in violation of this section
shall be void and ineffective, constitute a breach of this Agreement, and permit the non-assigning Party to immediately
terminate this Agreement, in addition to any other remedies available to the non-assigning Party at law or in equity.
County reserves the right to condition its approval of any assignment, transfer, encumbrance, or subcontract upon
further due diligence and an additional fee paid to the County to reasonably compensate it for the performance of any
such due diligence.

13.8.2 The Consultant shall not pledge the County's credit, or make it a guarantor of payment, or surety for any
contract, debt, obligation, judgment, lien, or any form of indebtedness. The Consultant further warrants and represents



that it has no obligation or indebtedness that would impair its ability to fulfill the terms of this Agreement.

13.9  Severability

If a court deems any provision of the Agreement void, invalid or unenforceable, that provision shall be enforced only
to the extent that it is not in violation of law or is not otherwise unenforceable and all other provisions shall remain in
full force and effect.

13.10 Section Headings
The heading preceding the articles and sections herein are solely for convenience of reference and shall not constitute
a part of this Agreement, or affect its meaning, construction or effect.

13.11 Disclaimer of Third-Party Beneficiaries
Both the County and the Consultant explicitly agree, and this Agreement explicitly states that no third-party beneficiary
status or interest is conferred to, or inferred to, any other person or entity.

13.12 No Waiver; Course of Dealing

The delay or failure by the County to exercise or enforce any of its rights or remedies under this Agreement shall not
constitute or be deemed a waiver of the County’s right thereafter to enforce those rights or remedies, nor shall any
single or partial exercise of any such right or remedy preclude any other or further exercise thereof or the exercise of
any other right or remedy. The conduct of the parties to this Agreement after the Effective Date shall not be deemed a
waiver or modification of this Agreement. In any action brought by either party r the enforcement of the obligations
of the other party, the prevailing party shall be entitled to recover reasonable attorney's fees.

13.13 No Waiver of Sovereign Immunity

Nothing herein is intended to serve as a waiver of sovereign immunity by any agency or political subdivision to which
sovereign immunity may be applicable or of any rights or limits to liability existing under Section 768.28, Florida
Statutes. This section shall survive the termination of all performance and obligations under this Agreement and shall
be fully binding until such time as any proceeding brought on account of this Agreement is barred by any applicable
statute of limitations.

13.14 Conflict of Interest

The Consultant represents that it presently has no interest and shall acquire no interest, either directly or indirectly,
which would conflict in any manner with the performance of Services required hereunder. The Consultant further
represents that no person having any interest shall be employed for said performance.

The Consultant shall promptly notify the County in writing by certified mail of a potential conflicts of interest for any
prospective business association, interest or other circumstance, which may influence or appear to influence the
Consultant's judgment or quality of Services being provided hereunder. Such written notification shall identify the
prospective business association, interest or circumstance, the nature of work that the Consultant may undertake and
request an opinion of the County, whether such association, interest, or circumstance constitutes a conflict of interest if
entered into by the Consultant.

The County agrees to notify the Consultant of its opinion by certified mail with 30 days of receipt of notification by
the Consultant. If, in the opinion of the County, the prospective business association, interest or circumstance would
not constitute a conflict of interest by the Consultant, the County shall so state in the notification and the Consultant
shall, at his/her option enter into said association, interest or circumstance and it shall be deemed not in conflict of
interest with respect to Services provided to the County by the Consu .nt under the terms of this Agreement.

13.15 Execution in Counterparts

This Agreement may be executed in counterparts, each of which shall be an original document, and all of which together
shall constitute a single instrument. The parties may deliver executed counterparts by e-mail transmission, which shall
be binding. In the event this Agreement is executed through a County-approved electronic signature or online digital
signature service (such as DocuSign), such execution shall be valid, effective and binding upon the party so executing.
Execution and delivery of an executed counterpart of this Agreement and/or a signature page of this Agreement by
electronic image scan transmission (such as a "pdf" file) or through a County app  sed electronic signature service will
be valid and effective as delivery of a manually executed counterpart of this Agreement.



13.16 Entire Agreement

This Agreement, together with the Contract Documents for the Services, constitutes the entire Agreement bety
County and Consultant relating to the subject matter hereof and supersedes all prior or contemporaneous Contracts,
negotiations, discussions and understandings, oral or written.

13.17 Modifications, Amendments, Waivers and Extensions

This Agreement may not be modified, amended, changed or supplemented, nor may any obligations hereunder be
waived or extensions of time for performance granted, except by written instrument signed by Authorized
Representatives of both parties. No waiver of any default or breach of any agreement or provision herein contained
shall be deemed a waiver of any preceding or succeeding default or breach thereof or of any other agreement or
provision herein contained. No extension of time for performance of any obligations or acts shall be deemed an
extension of the time for performance of any other obligations or acts.

13.18 Survival

The provisions of the Contract Documents which by their nature survive termination of the Contract, including without
limitation all warranties, indemnities, insurance, taxes, enforcement costs, payment obligations, and the County's right
to audit Consultant’s books and records, shall in all cases survive the expiration or earlier termination of this Agreement.

13.19 Convicted and Discriminatory Vendor Lists

13.19.1 Consultant warrants that neither it nor any Subconsultant is currently on the convicted vendor list or the
discriminatory vendor list maintained pursuant to Sections 287.133 and 287.134 of the Florida Statutes, or on any
similar list maintained by any other state or the federal government. Consultant shall immediately notify the County in
writing if its ability to perform is compromised in any manner during the term of the Agreement.

13.19.2 Section 287.135 of the Florida Statutes prohibits agencies from contracting with companies for goods or
services that are on the Scrutinized Companies that Boycott Israel List, or with companies that are engaged in a boycott
of Israel, and from contracting with companies for goods or services of $1,000,000 or more that are on the Scrutinized
Companies with Activities in Sudan List or the Scrutinized Companies with Activities in the Iran Petroleum Energy
Sector List, or are engaged in business operations in Cuba or Syria. The lists are created pursuant to §215.473 and
§215.4725, F.S. By execution of this Contract, Consultant certifies that it is not listed on the Scrutinized Companies
that Boycott Israel List, the Scrutinized Companies with Activities in Sudan List or the Scrutinized Companies with
Activities in the Iran Petroleum Energy Sector List, and is not engaged in a boycott of Israel or engaged in business
operations in Cuba or Syria, and understands that pursuant to §287.135, F.S., the submission of a false certification may
subject Consultant to civil penalties, attorney’s fees, and/or costs. In accordance with §287.135, F.S., the County may
terminate this Agreement if a false certification has been made, or the Consultant is subsequently placed on any of these
lists, or engages in a boycott of Israel or is engaged in business operations in Cuba or Syria.

13.20 Scrutinized Companies Lists

Section 287.135 of the Florida Statutes prohibits agencies from contracting with companies for goods or services that
are on the Scrutinized Companies that Boycott Israe! List, or with companies that are eng;  d in a boycott of Israel,
and from contracting with companies for goods or services of $1,000,000 or more that are on the Scrutinized Companies
with Activities in Sudan List or the Scrutinized Companies with Activities in the Iran Petroleum Energy Sector List, or
are engaged in business operations in Cuba or Syria. The lists are created pursuant to §215.473 and §215.4725, F.S. By
execution of this Agreement, Consultant certifies that it is not listed on the Scrutinized Companies that Boycott Israel
List, the Scrutinized Companies with Activities in Sudan List or the Scrutinized Companies with Activities in the Iran
Petroleum Energy Sector List, and is not engaged in a boycott of Israel or engaged in business operations in Cuba or
Syria, and understands that pursuant to §287.135, F.S., the submission of a false certification may subject Consultant
to civil penalties, attorney’s fees, and/or costs. In accordance with §287.135, F.S., the County may terminate this
Agreement if a false certification has been made, or the Consultant is subsequently placed on any of these lists, or
engages in a boycott of Israel or is engaged in business operations in Cuba or Syria.

13.21 Employment Eligibility and Mandatory Use of E-Verify

As a condition precedent to entering into this Agreement, and in accordance with section 448.095, F.S., Consultant and
its subconsultants shall register with and use the E-Verify system to verify the work authorization status of all employees
hired on or after July 1, 2023.



a.  Consultant shall require each of its subconsultants to provide Consultant with an affidavit stating that the sub-
consultant does not employ, contract with, or subcontract with an unauthorized alien. Consultant shall maintain a copy
of such affidavit for the duration of this Agreement.

b.  The County, Consultant, or any subconsultant who has a good faith belief that a person or entity with which it
is contracting has knowingly violated section 448.09(1), F.S. or these provisions regarding employment eligibility shall
terminate the contract with the person or entity.

c.  The County, upon good faith belief that a subconsultant knowingly violated these provisions regarding
employment eligibility, but Consultant otherwise complied, shall promptly notify Consultant and Consultant shall
immediately terminate the contract with the subconsultant.

d. Consultant acknowledges that, in the event that the County terminates this Agreement for Consultant’s breach
of these provisions regarding employment eligibility, then Consultant may not be awarded a public contract for at least
one (1) year after such termination. Consultant further acknowledges that Consultant is liable for any additional costs
incurred by the County as a result of the County’s termination of this Agreement for breach of these provisions regarding
employment eligibility.

13.22 Nondiscrimination

The Consultant warrants and represents that all of its employees are treated equallv during employment without regard
to race, color, religion, political affiliation, disability, age, or sex (inclt ng sexual orientation and gender
identity/expression) pregnancy, marital status or national origin (including limited English proficiency). Consultant
shall include the foregoing or similar language in its contracts with any Subconsultants.

13.23 Drug Free Workplace
To the extent required under the Drug-Free Workplace Act (Chapter 112, Florida State Statutes), Consultant certifies
that it has and will maintain a drug-free workplace program for the duration of this Agreement.

13.24 Public Records
13.24.1 To the extent Consultant is acting on behalf of the County, Consultant shall comply and shall require all of its
subconsultants to comply with the State of Florida’s Public Records Statute (Ch ter 119), specifically to:

(1) Keep and maintain public records that ordinarily and necessarily would be required by the County in order to
perform the Services;

(2) Upon request from the County’s custodian of public records, rovide the County with a copy of the requested
records or allow the records to be inspected or copied within a reasonable 1 e at a cost that does not exceed the
cost as provided in Chapter 119, Florida Statutes, or as otherwise provided by Applicable Law;

(3) Ensure that public records related to this Agreement that are exempt or confidential and exempt from public
records disclosu  requirements are not disclosed except as authorized by Applicable Law for the duration of this
Agreement and followi  expiration of this Agreement, or earlier termination thereof, if Consultant does not
transfer the records to the County; and

(4) Upon completion of this Agreement, or earlier termination thereof, transfer, at no cost, to the County all public
records in possession of Consultant or keep and maintain for inspection and copying all public records required by
the County to perform the Services.

13.24.2 If Consultant, upon expiration of this Agreement or earlier termination thereof:

i) transfers all public records to the County, Consultant shall destroy any duplicate public records that are exempt or
confidential and exempt from public records disclosure requirements; and ii) keeps and maintains public records,
Consultant shall meet all Applicable Law and requirements for retaining publicre  rds. All records stored electronically
must be provided to the County, upon request from the County’s custodian of public records, in a format that is
compatible with the County’s information technology systems.

13.24.3 Failure by Consultant to comply with the requirements of this section shall be grounds for immediate, unilateral






By execution  of  this  Agreement, Consultant hereby  certifies  that,in  accordance  with Florida
Statutes, Section 287.055(5)(a), the wage rates and other factual unit costs si  porting the compensation under this
Agreement are accurate, complete and current as of the date of entering into this Agreement. The Parties agree that the
County may adjust the original Agreement price and any additions thereto to exclude any significant sums by which
the County determines the Agreement price was increased due to inaccurate, incomplete or noncurrent wage rates and
other factual unit costs.

13.30 Anti-Bribery

Consultant and its Subconsultants shall at all times during the term of this Agreement comply with all anti-bribery and
corruption laws that are applicable to the performance of this Agreement. Consultant represents that it has not, directly
or indirectly, taken any action which would cause it to be in violation of Chapter 838 of the Florida Statutes. Consultant
shall immediately notify the County of any violation (or alleged violation) of this provision.

13.31 Compliance with Florida Statute 287.138

13.31.1 Pursuant to 287.138 F.S., effective July 1, 2023, the County may not enter into contracts which grants the
Consultant access to personal identifiable information if: 1) the Consultant is owned by the government of a Foreign
Country of Concern (as defined by the statute: (b) the government of a Foreign Country of Concern has a controlling
interest in the entity; or (c) the Consultant is organized under the law of or has its principal place of business in a Foreign
Country of Concern. The County shall be entitled to immediately terminate this Agreement with liability to ensure the
County’s continued compliance with the statute.

13.31.2 Pursuant to 287.138 F.S., effective January 1, 2024, if Consultant may access, receive, transmit, or maintain
personal identifiable information under this Agreement, Consultant must submit a Foreign Entity Affidavit to the
County. Additionally, effective July 1, 2025, Consultant shall submit a Foreign Entity Affidavit to the County prior to
any renewals of this Agreement. Failure or refusal to submit a Foreign Entity Affidavit shall be cause for immediate
termination of this Agreement by the County.

13.32 Equal Employment Opportunity
During the performance of this Agreement, Consultant agrees as follows:

13.32.1 Consultant will not discriminate against any employee or applicant for employment because of race, color,
religion, disability, age, sex (including sexual orientation and gender identity/expression), national origin (including
limited English proficiency), marital status, or familial status. Cons tant will take affirmative action to ensure that
applicants and employees are treated during employment without regard to their race, color, religion, disability, sex,
age, national origin, ancestry, marital status, sexual orientation, gender identity or expression, familial status, genetic
information or political affiliation. Such action shall include, but not be limited to, the following: employment,
upgrading, demotion or transfer, recruitment or recruitment advertisement, layo or termination, rates of pay or other
forms of compensation, and selection for training, including apprenticeship. Consultant agrees to post in conspicuous
places, available to employees and applicants for employment, notices setting forth the provisions of this non-
discrimination clause.

13.32.2 Consultant will, in all solicitations or advertisements for employees placed for, by, or on behalf of Consultant,
state that all qualified applicants will receive consideration for employment without regard to race, color, religion,
disability, sex, age, national origin, ancestry, marital status, sexual orientation, gender identity or expression, familial
status, or genetic information.

13.32.3 Consultant will not discharge or in any other manner discriminate against any employee or applicant for
employment because such employee or applicant has inquired about, discussed, or disclosed the compensation of the
employee or applicant or another employee or applicant. This provision shall not apply to instances in which an
employee who has access to the compensation information of other employees or  plicants as a part of such employee’s
essential job functions discloses the compensation of such other employees or applicants to individuals who do not
otherwise have access to such information, unless such disclosure is in response to a formal complaint or charge, in
furtherance of an investigation, proceeding, hearing, or action, including an investigation conducted by the employer,
or is consistent with Consultant’s legal duty to furnish information.

13.32.4 Consultant will send to each labor union or representatives of workers with which it has a collective bargaining
Contract or other contract or understanding, a notice to be provided by the County, advising the labor union or workers'



representative . Consultant's commitments under Section 202 of Executive Order 1 -6 of Sep  nber 24, 1965, and
shall post copies of the notice in conspicuous places available to employees and applicants for employment.

13.32.5 Const nt will comply with all provisions of Executive Order 11246 of September 24, 1965, and of the rules,
regulations, and relevant orders of the Secretary of Labor.

13.32.6 Consultant will furnish all information and reports required by Executive Order 11246 of September 24, 1965,
and by the rules, regulations, and orders of the Secretary of Labor, or pursuant thereto, and will permit access to its
books, records, and accounts by the County and the Secretary of Labor for purposes of investigation to ascertain
compliance with such rules, regulations, and orders.

13.32.7 In the event of Consultant's noncompliance with the nondiscrimination clauses of this / eement or with any
of such rules, regulations, or orders, this Agreement may be cancelled, terminated or suspended in whole or in part and
Consultant may be declared ineligible for further contracts in accordance with procedures authorized in Executive Order
11246 of September 24, 1965, and such other sanctions may be imposed and remedies invoked as provided in Executive
Order 11246 of September 24, 1965, or by rule, regulation, or order of the Secretary of Labor, or as otherwise provided
by law.

13.32.8 Consultant will include the provisions of paragraphs 13.32.1 through 13.32.2 in every subconsultant or
purchase order unless exempted by rules, regulations, or orders of the Secretary of Labor issued pursuant to Section
204 of Executive Order 11246 of September 24, 1965, so that such provisions will be binding upon each subconsultant
or vendor. Consultant will take such action with respect to any subconsultant or vendor as may be directed to the
Secretary of Labor as a means of enforcing such provisions including sanctions for noncompliance: Provided, however,
that in the event Consultant becomes involved in, or is threatened with, litigation with a subconsultant or vendor as a
result of such direction, Consultant may request the United States to enter into such litigation to protect the interest of
the United States.
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The authorized representatives hereto have executed this Agreement effective as of the Effective Date. Consultant’s
authorized representative executing this Agreement represents that he or she is duly authorized to execute this
Agreement on behalf of Consultant.

County Consultant

St. Johns County (Seal) The Valerin Group, Inc. (Seal)
(Typed Name) (Typed Name)

By: _ By:

(Signature of Authorized Representative) (Signature of Authorized Representative)
(Printed Name) (Printed Name)

(Title) (Title)

(Date of Execution) (Date of Execution)

ATTES

St. Johns County, FL
Clerk of Circuit Court and Comptroller

By:
(Deputy Clerk)

(Date of Execution)

Legally Sufficient:

(Office of County Attorney)

(Date of Execution)












CONSULTANT’S FINAL RELEASE AN™ WAIVER OF LIEN

Owner: St. Johns County (hereafter “County”) County Department/Division: Office of Public Affairs
Agreement No.: Consultant Name: The Valerin Group, Inc.
_I’I'OJCCI: Consultant Aadress: 3' 3 Northdale Blvd., Suite 100E
Tampa, FL 33624
Project Address: Consultant] :ense No.:
Payment Amount: Amount of Disputed Claims:

The undersigned has been paid in full for all Services provided to the Project or to the County and
does hereby waive and release any notice of lien, any right to mechanic's lien, any bond right, any claim for
payment and any rights under any similar ordinance, rule or statute related to a claim or payment rights the
undersigned has on the above described Project, except for the payment of Disputed Claims, if any, described
below.

The undersigned warrants that he or she either has already paid or will use the monies received from
this final payment to promptly pay in full all of its Subconsultants or anyone else acting for, on behalf of, or
at the request of Subconsultant for all Services provided for or to the above referenced Project.

Before any recipient of this document relies on it, the recipient should verify evidence of payment to
the undersigned.

Disputed Claims: The following invoices, pay applications, retention, or extra Services are reserved by
undersigned from this final payment (if there are no Disputed Claims entel ):

Signed this _ day of .20

Consultant Name

By:

Signature

Printed Name

Title

NOTICE: THIS DOCUMENT WAIVES RIGHTS UNCONDITIONALLY AND STATES THAT
YOU HAVE BEEN PAID FOR GIVING UP THOSE RIGHTS. THIS DOCUMENT IS
ENFORCEABLE AGAINST YOU IF YOU SIGNITTOT E EXTENT OF THE PAYMENT
AMOUNT OR THE AMOUNT RECEIVED.



NOTICE OF INTENT TO AWARD

May 1, 2024

RFP 1615; Public Engagement Consulting Services

St. Johns County hereby issues this Notice of Il = it to Award a cont :t, upon successful
negotiations, with The Valerin Group, Inc., as the highest ranked firm, based upon evaluation of
submitted Proposals and subsequent presentations under RFP 1615.

Any actual Bidder, Proposer or Supplier who is aggrieved in connection with the Notice of intent
to Award a Contract, where such grievance is asserted to be the result of a violation of the
requirements of the St. Johns County Purchasing Policy and associated procedures, or any
applicable provision of law by the officers, agents, or employees of the County, may file a Protest
to the Assistant Director of Purchasing & Contracts. The Protest must be made in writing and filed
by 4:00PM on the fifth business day following the date of the posting of the Notice of Intent to
Award, and must be submitted in accor ince with Section 13, SICPt 1 ng Policy.

Should no Protest be received in response to this Notice, the County will proceed with
negotiations, and upon successful negotiations, award of a Contri  in accordance with SJC
Purchasing Policy.

Please forward all correspondence, requests or inquiries directly to Mark Rinberger,
Procurement Coordinator, via email at ~~inberger@sicfl.us or phone at (904) 209-3269.

o Date: _
: _PPO, CPPB

jlocklea = -"-tl.us
(904) 209-0158 - Direct

Purchasing Department
500 San Sebastian View. . Augustine, FL 32084
904.209.0150 | sjcfl.us


































































































































































ADDENDUM #3

February 22, 2024

To:
From:

Subject:

Prospective Proposers
St. Johns County Purchasing Department
RFP No: 1615 Public Engagement Consulting Services

This Addendum #3 is issued for further Proposers’ information and is hereby incorporated into the RFP
Documents. Each Proposer must incorporate any and all revisions, clarifications, and/or supplemental
information provided in all issued addenda with the submitted Proposal. Proposers must complete and
submit Attachment “M”, acknowledging all issued addenda.

Ia .

n..--;:% wers:
The County provides the following answers to the questions submitted below:

1.

10.

11.

12.

13.

Answer: Wordbpress through Planeteria
Answer: 24 press releases. an ave ot Z/month

Answer: 1 ot each tar each meeting

Answer: 1 tor each meeting. approximatelv 10 -20 slides tor each PowerrPoint presentation.
Answer: A/V will alwavs be needed. There will be no live-streaming, only recordings of events.

Answer: No. we can handie that.

Answer: No.

Answer: No.

Answer: The onlv page limitation is listed in Section 4: Approach and Methodology.

Answer: See answer above.

Answer: None

Answer: No.

Answer: How does the proposer intend to support County Statt needs when a project Is

assigned? Will there be dedicated staff to serve each County team, or is it expected that projects
will be handled by the proposers Management or Directors?



maintain our databases.

Answer: No, the County does not currently have a Call Center. The expectation for the call
center does consist of an element that includes an employee to take calls to a dedicate phone
#. Reference the Scope of Services in the RFP document.

SUBMITTAL DEADLINE FOR PROPOSALS REMAINS: Thursday, February 29, 2024

Proposer Acknowledgment:

Signature of Authorized Representative

Printed Name/Title Authorized Representative

Full Legal Company Name

END OF ADDENDUM NO. 3



ADDENDUM #2
February 6, 2024

N Prospective Proposers
From: St. Johns County Purchasing Department
Subject: RFP No: 1615 Public Engagement Consulting Services

This Addendum #2 is issued for further Proposers’ information and is hereby incorporated into the RFP
Documents. Each Proposer must incorporate any and all revisions, clarifications, and/or supplemental
information provided in all issued addenda with the submitted Proposal. Proposers must complete and
submit Attachment “M”, acknowledging all issued addenda.

Revis*~=s3/Clarifications:
The County provides the following revisions and/or clarifications to be incorporated into the RFP
Documents:

1. Partlll: Proj al Submittal Requirements & Evaluation, Section B. Minimum Qualifications is hereby
revised to remove the requirement for Proposers to be currently registered with an Active Unique
Entity Identifier wit! Proposers must have no exclusions listed or but
are not required to be registered.

SUBMITTAL DEADLINE FOR PROPOSALS REMAINS: Thursday, February 29, 2024

Proposer Acknowledgment:

Signature ot Authorized Representative

Printed Name/Title Authorized Representative

Fuil Legal Company Name

END OF ADDENDUM NO. 2



ADDENDUM #1
February 6, 2024

To: Prospective Proposers
From: St. Johns County Purchasing Department
Subject: RFP No: 1615 Public Engagement Consulting Services

This Addendum #1 is issued for further Proposers’ information and is hereby incorporated into the RFP
Documents. Each Proposer must incorporate any and all revisions, clarifications, and/or supplemental
information provided in all issued addenda with the submitted Proposal. Proposers must complete and
submit Attachment “M”, acknowledging all issued addenda.

Revisions/('--*“cations:
The County provides the following revisions and/or clarifications to be incorporated into the RFP
Documents:

1. The following sections of the RFP Document have been revised, and the updated RFP Document will
be posted alongside this Addendum 1:

I. EVALUATION OF PROPOSALS

J. EVALUATION CRITERIA AND RANKING

SUBMITTAL DEADLINE FOR PROPOSALS REMAINS: wrsday, February 29, 2024

Proposer Acknowledgment:

Signature of Authorized Representative

Printed Name/Title Authorized Representative

Full Legal Company Name

END OF ADDENDUM NO. 1
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RFP NO: 1615; PUBLIC EI. _ \GEMENT CONSULTING SERVICES

PAI

A. DEFINITIONS
Terms used within this Request for Proposals (“RFP”) shall have the meaning as set forth in the St. Johns County
Purchasing Policy (“Policy”), or as provided herein.

B. PURPOSE & INTENT
The purpose of this RFP is to solicit proposals from qualified firms for consideration in performing qualified public
engagement to frame, develop and execute successful outreach and sustainable implementation plans for public
projects, programs, and updates happening in and around St. Johns County. The intent of the County is to select the
most qualified Consultant based upon the evaluation of the submitted proposals in accordance with the Evaluation
Criteria provided herein for the purposes of negotiating and, upon successful negotiations, awarding a Contract for
the performance of the required services as specified herein.

C. SUBMITTAL DEADLINE & LOCATION
Proposals submitted in response to this RFP must be delivered to, and re  ved by the SIC Purchasing Department by
or before four o’clock (4:00PM EST) on Thursday, February 29, 2024. Any Proposals received by the SIC Purchasing
Department after the stipulated deadline shall not be considered and will be returned to the Proposer, unopened.

Proposals must be submitted to: St. Johns County Purchasing Department
500 San Sebastian View
St. Augustine, FL 32084

All mail delivered to the County is processed through SJC Central Receiving. Proposers must factor the additional time
for processing when mailing their Proposals to the County. Any Proposals that are not delivered to the SJC Purchasing
Department by the Submittal Deadline above shall not be considered, even if the Proposal is delivered to SIC Central
Receiving prior to the deadline above. SIC Purchasing is not responsible for Proposals that are delayed in delivery due
to mail processing activities of the County’s Central Receiving Office.

The County is not responsible for Proposals that are incorrectly labeled, addressed, mailed, or otherwise end up in an
inappropriate location other than the SIC Purchasing Department. Any such Proposal that is not received in the SJC
Purchasing Department shall | -eturned to the Proposer, unopened.

D. DESIGNATED POINT OF CONTACT
Any and all questions or requests for information relating to this RFP must be directed, in writing, to the following
Designated Point of Contact provided below:

Designated Point of Contact: Mark Rinberger, Procurement Coordinator
SJC Purchasing Department
500 San Sebastian View
St. Augustine. FL 32084
Email

In the event the Designated Point of Contact is unavailable for three (3) or more business days, Proposers may contact
Jennifer McDaniel, Procurement Coordinator, a

E. LOBBYING PROHIBITION
In accordance with Section 9 of the St. Johns County Purchasing Policy, Proposers SHALL NOT contact any staff member
of St. Johns County, including members of the Board of County Commissioners, except the above referenced
individual, with regard to this RFP. Any such communication is a violation of the Policy and shall result in
disqualification, and removal from consideration for award of a contract under this RFP.



SUBMITTAL OF QUESTIONS/INQUIRIES

Any and all questions and/or inquiries related to this RFP, shall be directed, in writing, to the Designated Point of
Contact as provided above, by or before four o’clock (4:00PM) EST on Thursc ', February 15, 2024. Any questions
received after this deadline will not be addressed or clarified by the County, unless it is determined to be in the best
interest of the County to do so. The County reserves the right to extend the deadline for RFP submission in order to
clarify or answer questions as necessary to serve the best interest of the County.

. TENTATIVE SCHEDULE OF EVENTS

The County proposes the tentative schedule of events below for this RFP. The dates provided may change at the
discretion of the County. If any modifications impact the schedule of this RFP, through and until the deadline for
submitted Proposals, the County will issue an Addendum.

Broadcast of RFP January 31, 2024

Deadline for Questions February 15, 2024

Proposal Submittal Deadline February 29, 2024

Evaluation of Submitted Proposals March 21, 2024

Negotiations March - April

Board of County Commissioners Meeting April — May, 2024
. ADDENDA

Any and all clarifications. answers to auestions, or changes to this RFP shall be provided through a County issued
Addendum, posted or Any clarifications, answers, or changes provided in any manner other
than a formally issued aaaenaum, are to be considered “unofficial” and shall not bind the County to any requirements,
terms or conditions not stated herein.

The County shall make every possible, good faith effort to issue any and all addenda no later than seven (7) days prior
to the due date for proposals. Any addenda issued after this date shall be for material, necessary clarifications to the
Request for Proposal.

Any and all issued Addenda must be acknowledged on Attachment “M”, provided herein, with all copies of each
Proposer’s submitted Proposal. Failure to submit an issue addendum with the submitted Proposal may result in the
Proposer being deemed non-responsive, and being removed from consideration for award. The County reserves the
right to request from any Proposer, copies of any missing addenda, if the content included in the Addenda is not of a
material nature to the merit of the submitted Proposal.

PROHIBITION AGAINST CONSIDERATION OF SOCIAL, POLITICAL, OR IDEOLOGICAL INTERESTS

Proposers are hereby notified of the provisions of Section 287.05701, Florida Statutes, as amended, that the County
will not request documentation of or consider a Proposer’s social, political, or  :ological interests when determining
if the Proposer is a responsible Proposer. Proposer are further notified that the County’s governing body shall not give
preference to a Proposer based on the Proposer’s social, political, or ideologic  nterests.

EQUAL EMPLOYMENT OPPORTUNITY

In accordance with Federal, State and Local law, the submitting firm shall not discriminate against any employee or
applicant for employment because of race, color, religion, sex, national origin, or handicap. The submitting firm shall
be required to comply with all aspects of the Americans with Disabilities Act (ADA) during the performance of the
service.

SOLICITATION POSTPONEMENT/CANCELLATION
The County may, at its sole and absolute discretion, postpone, cancel, or re-advertise, at any time, this solicitation
process for any reason, as determined by County Staff, in order to best serve the interests of St. Johns County.



CONSIDERATION FOR MBE/SBE/WBE/DBE

The County as well as the awarded Proposer shall be required to comply with 2 CFR 200 in the inclusion of minority,
small, woman-owned and disadvantaged businesses in the procurement process and consideration for award. In the
event the awarded firm(s) utilize any sub-contractors or third-party suppliers, the awarded fi ~ s) shall i ired
to comply with 2 CFR 200, in taking necessary affirmative steps to assure that minority businesses, womel 1ess
enterprises, and small business enterprises are utilized when possible.

. RIGHT TO REJECT/ACCEPT
The County re  ves thet 1t to accept or reject any or all proposals, waive minor formalities, and to award to the
Proposer(s) that best serves the interest of St. Johns County.

. COMPLIANCE WITH ST. JOHNS COUNTY PURCHASING POLICY

All terms and conditions of the St. Johns County Purchasing Policy (“Policy”) are incorporated into this RFP Document
by reference, and are fully binding. Proposers are required to submit their responses to this RFP and to conduct their
activities during this process in accordance with the Policy and associated procedures.

This solicitation, the subsequent evaluation, negotiations and contract award shall be in accordance with the Policy
and associated procedures. The County reserves the right to disqualify, remove from consideration, or debar as
appropriate, any vendor that does not comply with the applicable requirements set forth in the Policy and associated
procedures.

LOCAL PREFERENCE

While the Policy includes Local Preference, there is potential for awarded Services to be funded through state and
federal resources, which may prohibit the use of local preference in the consideration for award. As such, the County
is waiving the application of the Local Preference, in accordance with Section 16.3.1 of the Policy.

SUB-CONTRACTORS

If the awarded Consultant elects to sub-contract with any firm, for any portion of the services, the Consultant shall be
responsible for all services performed by any sub-contract and the Consuitant shall not be relieved of any obligations
under the awarded Contract.

Each Proposer shall submit any and all sub-contractors proposed by the Proposer to perform any portion of the
required services specified herein.

At any time, the County may, at its discretion, require any Proposer to submit all relevant data required to establish
to the satisfaction of the County, the reliability and responsibility of the proposed sub-contractors to ensure, to the
County’s satisfaction, that the proposed sub-contractors are qualified, capable and approved to perform the services
for which they are proposed by the Proposer.

Prior to the award of a contract, the County will notify the Proposer in writing if the County, after due investigation,
has reasonable and substantial objection to any person or organization proposed as a sub-contractor. The Proposer
then may, at his option, withdraw the submitted Proposal, or submit an acceptable substitute at no change in te

of the submitted Proposal. If the Proposer fails to submit an acceptable substitute within seven (7) calendar days of
the original notification, the County then may disqualify the Proposer, at no cost to the County.

The County reserves the right to disqualify any Consultant, Sub-Contractor, Vendor, or material supplier due to
previously documented project problems, either with performance or quality.

Sub-contractors, and other persons or organizations proposed by the Proposer to perform any portion of the required
services, and accepted by the County, shall only perform the services for which they are proposed, and shall not be
changed except with the written approval of the County.



Q. DISADVANTAGED, SMALL, MINORITY, AND WOMEN OWNED BUSINESS ENTI  *RISES
It is the intent of the County to ensure that Disadvantaged Business or Small Business Enterprise (DBE/SBE), Minority
Business Enterprise (MBE) and Women Business Enterprise {(WBE) have equal opportunity to receive and participate
in Federal assisted contracts in compliance with 2 CFR 200 and also uphold the following standards:

¢ To ensure nondiscrimination in the award and administration of Federal assisted contracts;

e To create a level playing field on which DBEs can compete fairly r Federal assisted contracts;

e To ensure that the DBE Program is narrowly tailored in accordance with applicable law:

¢ To help remove barriers to the participation of DBEs in Federal assisted contract: and

e To assist the development of firms that can compete successfully in the market place outside the DBE Program.

For Services which are funded through state/federal/grant funds, if the awarded Consultant is not a DBE/MBE/WBE,
then Consultant must meet the following criteria:

e Achieve DBE/MBE/WBE participation by using DBE/MBE/WBE Sub-contractors OR
¢ [f unable to utilize DBE/MBE/WBE certified Sub-contractors, must be able to submit documentation detailing the
Good Faith Efforts made in utilization of potential DBE/MBE/WBE Sub-contractors

State of Florida resources:

Career Source

R. E-VERIFY
As a condition precedent to entering into an Agreement, and in accordance with Section 448.095, Florida Statutes,
Consultant and its sub-contractors shall register with and use the E-Verify system to verify the work authorization
status of all employees hired on or after July 1, 2023.

1. Consultant shall require each of its sub-contractors to provide Consultant with an affidavit stating that the sub-
Contractor does not employ, contract with, or sub-contract with an unauthorized alien. Consultant shall maintain
a copy of such affidavit for the duration of the awarded Contract.

2. The County or any sub-contractors who has a good faith belief that a person or entity with which it is contracting
has knowingly violated Section 448.09(1), Florida Statutes, or these provisions regarding employment eligibility
shall terminate the contract with the person or entity.

3. The County, upon good faith belief that a sub-contractor or sub-contractor knowingly violated these provisions
regarding employment eligibility, but Consultant otherwise complied, shall promptly notify Consultant and
Consultant shall immediately terminate the contract with the sub-contractor.

4. Consultant acknowledges that, in the event that the County terminates the awarded contract for Consultant’s
breach of these provision regarding employment eligibility, then Consultant may not be awarded a public contract
for at least one (1) year after such termination. Consultant further acknowledges that Consultant is liable for any
additional costs incurred by the County as a result of the County’s termination of the awarded Agreement for
breach of these provisions regarding employment eligibility.

S. COMPLIANCE WITH FLORIDA STATUTE 287.138
Pursuant to 287.138 F.S., effective July 1, 2023, the County may not enter into contracts which grants the Consultant
access to personal identifiable information if: 1) the Consultant is owned by the government of a Foreign Country of
Concern (as defined by the statute: (b) the government of a Foreign Country of Concern has a controlling interest in
the entity; or (c) the Consultant is organized under the law of or has its principal place of business in a Foreign Country
of Concern. The County shall be entitled to immediately terminate the contract with liability to ensure the County’s
continued compliance with the statute.

Pursuant to 287.138 F.S., effective January 1, 2024, if Consultant may access, receive, transmit, or maintain personal
ntifiable information under the Contract, Consultant must submit a Foreign Entity Affidavit to the County.
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Additionally, effective July 1, 202! ~ nsultant shall ibmit a Foreign Entity Affidavit to the _sunty prior to any

rel

val tensions of an existil ntract.  lure or refusal to submit a Fo  zn Entity Affidavit shall be cause for

immedia mination of t|  Contract by the County.

PART "' “COPE OF SERVICES

A. Definitions: Below are definitions for terms used within this Scope of Services.

1.

Stakeholders: Includes all potentially impacted residents and businesses within 300 feet of the project area, and
any place of worship, church, bus route, hospital, fire station or similar that might be impacted by Maintenance
of Traffic (MOT) changes, or other project related services.

Public Involvement Plan: A living document which will be developed for each project, that at minimum includes
a project introduction includii  defined area, need and benefits, scope, nearby projects, any known
controversial issues and how they are being addressed, all impacted units of government, meetings and events
and the stakeholder database. The County will provide a template with a County approved logo.

Social Media Management: Includes the development of posts and responses for social media that can be used
by the Office of Public Affairs. Includes the observation and evaluation of trends identified that may need to be
addressed by the vendor or OPA.

Project Mailers: Flyers, newsletters, postcards, and/or correspondence developed by Consultant with specific
messaging in mind and sent, via U.S. Mail, to all identified stakeholders.

Call Center: A hotline for all projects by which Consultant receives and responds to inquiries related to the
projects with information provided by the County. tracks all communication between public involvement team
and stakeholiders on one sheet. Log will identify stakeholders name, and contact information such as address,
email address, and/or telephone number as well as the reason they reached out, actions taken to obtain the
necessary response and the response provided to the stakeholders.

Signage: Temporary, H-Frame coroplast signage {similar to real estate open house, or garage sale sign) placed
along the project corridor advising stakeholders of upcoming meetings and/or MOT changes.

Surveys: Customized surveys designed to capture and gauge stakeholder feedback and opinions, suggestions,
and concerns about the project, the project's progress, impact, and the project team’s communication efforts.
These surveys can be done via email, website/webpage or in person in the project area.

B. Scope of Services:
The awarded Consultant shall be responsible for performing the Services specified herein, which include framing,
developing and executing a successful outreach and sustainable implementation plan for public engagement and
communication for County projects which may involve utility, transportation, and other infrastructure improvements,
as well as other County programs which may require public engagement. The Consultant will report to the Office of
Public Affairs {OPA) in conjunction with County Departments or Teams as designated by OPA.

The required Services are provided below, categorized by the types of activities the Consultant may be tasked with
by the County:

1.

Strategic Communications Planning:

e Comprehensive strategic communications planning, issues management, public involvement and public
affairs, and implementation of strategies.

e Database development and man ment for capital projects which include utility, transportation, and
facility projects.

e Training for public speaking.

e Planning or assisting with planning for agency events such as public meetings (in-person, virtual, or
hybrid), ribbon cuttings, agency anniversary celebrations, board or dignitary facility tours, etc.



Collaborative strategies with the OPA will be established for seamless crisis management and real-time
updates.

2. Research and Analysis:

Qualitative and quantitative research, conducted among internal and external audiences, and research
analysis.

Incorporation of program evaluation criteria/management standards to determine effectiveness of
communications strategies.

Review of the agency’s public opinion survey instrument, review of survey results and development of
recommendations based on results.

3. Public Outreach:

Public relations writing for public service announcements, news releases, newsletters, guest editorials,
PowerPoint presentations, fact sheets, white papers, web content, social media and others.

Interfacing with or assisting the County in interfacing w 1 and placing stories with media, including local
beat reporters, editorial boards, regional reporters, state and national media outlets, and industry trade
publications.

Training for media and public speaking For County staff to be prepared to interact with reporters and
deliver speeches at events.

Development of a webpage, or multiple webpages/websites, to be available through the County’s
website, which services as information hub(s) on project(s) and programs(s) for the community, where
public surveys and other public engagement tools can be accessed and utilized for public input.

Provide a Call Center staffed Monday-Friday, 8am-5pm, for community members to call with questions
or comments. During normal business hours {M-F 8-5), Consultant must respond to calls within 30 minutes
after receipt of the initial call. After normal business hours, response calls shall be conducted within 24
hours after receipt the initial call. Call Center will not be staffed on holidays or weekends. Call Center staff
will track all communication between public involvement team and stakeholders on a log, which will
identify stakeholders name, and contact information such as address, email address, and/or telephone
number as well as the reason they reached out, actions taken to  tain the necessary response and the
response provided to the stakeholder

4. Public Meetings:

Engage with County staff, as necessary prior to any related public meetings are planned or coordinated.
Meetings and/or gatherings held by the County, which may include, but are not limited to: roundtables,
townhalls, listening and learning opportunities, ground-breaking ceremonies, ribbon-cutting ceremonies,
wo hops, program-specific meetings, and other public meetings as the County may deem appropriate.
Pubtic involvement/information program development, coordination and implementation, including use
of online communications tools.

Emergency/crisis communications assistance, if requested.

Provide a professional facilitator for public meetings to host, engage and monitor attendee participation
at town halls, neighborhood meetings and other feedback forums.

Coordination of all logistics of planning and hosting a public meeting, including, but not limited to: securing
an ADA-compliant meeting venue, preparing meeting materials (i.e. digital or paper sign-in sheets,
comment cards, meeting minutes/notes), arranging seating, providing AV equipment (for audio, video
and photography), and providing capability for remote participation.

i. Ground-Breaking Ceremony Logistics: Ground-Breaking Ceremonies celebrate the first day of
construction for a County project to allow for the public, the County and its partners to join together
for the start of a new project. The logistics for these events may include, but are not limited to:
providing gold shovels, hard hats, chairs for seating, AV equipment for video, audio and photography,
coordinating delivery and placement of “ground breaking qua ” dirt, other commemorativeitems,
food, and bever: :services.

ii. Ribbon Cutting Ceremony Logistics: Ribbon Cutting Ceremonies celebrate the completion of a County
8



Project, and allow the public, the = unty, and its partners to come together for t milesto of
completing the project. T e cer »nies are held to mark ti  official opening of a si once the
project | | :n completed. Tl k ics for these events may include, but are not limited to:
providiny  ge scissors and ribbon for cutting, chairs for seating, AV equipment for video, audio and
photography of event, name tags, check-in table for guests, commemorative items, as well as food and
beverage services.

C. Project/Program Level of Service:
The County will determine the level of service that is necessary for each individual project or program based on the
Key Performance Indicator’s (KPIs) and the expected outcome for the project, program, or campaign so that every
plan is unique to its needs. The County has identified the Level(s) of Service, as provided below, as a template which
will be used by the County to decide, for each project or program, the services required of the Consultant.

Level 1 Projects/Programs are noncontroversial, cause negligible accessibility impacts and minimal traffic or other
disruption to the community. These require the Consultant to provide project information and content to the OPA for
posting on platforms such as, but not limited to, Facebook, Instagram, and Nextdoor. This includes monitoring public
social media posts by OPA, and any comments/responses to those posts, and conducting basic keyword and
geographical boundarytracking to identify potential community issues.

Required Tasks for Level 1 Projects/Programs:

1.
2.

Meet with Project Manager, OPA and Infrastructure Delivery Team to discuss project requirements;
Collaborate with County to identify all stakeholders within the project area;

Develop and provide communication assets (static info graphics, short-format motion graphics or videos,
draft, copy points for news releases/web content) for uses in social media, media relations, community
engagement and website updates to the OPA.

Prepare and send direct mail pieces (size, frequency to be determined based on project needs) to all
stakeholders within the project area with the project description, all known critical dates and a telephone
resource number.

Prepare a monthly report for the OPA of any public engagen it activities, or responses to activities that
have taken place throughout the month for each project/program/engagement.

Level 2 Projects/Programs have general public acceptance, little impact on accessibility or traffic, and a moderate
degree of disruption to the community, may include lane closures or other MOT impacts, which require enhanced
engagement. In addition to providing content to the OPA, as provided with Level 1 Projects/Programs, Consultant
must establish project/program-specific social media platform strategies (pre-draft posts and replies to possible
FAQs), strategically diverse content calendars (this includes using specific social media and certain times to gain
the best analytics possible and using social media BMPs, and assisting OPA with responding to comments and
inquiries. Consultant must perform advanced keyword and sentiment analysis, geographically targeted
monitoring, and the identification of potential crisis situations. Consultant must develop and submit performance
reports, to OPA every two months, which must provide comprehensive engagement metrics, audience insights,
and community sentiment trends.

Required Tasks for Level 2 Projects/Progr

1. All Level 1 tasks.

2. Manage all logistics for public meetings, as provided above in Section B.3.

3. Attend monthly project meetings as requested, remotely if applicable.

Both Level 3 and Level 4 Projects/Programs require advanced sentiment analysis, hyper local engagement tracking of
a specific geographical area, neighborhood or audience interest (i.e. those interested in libraries for a new Library in

9



a part of the County), and competitor benchmarking.

Levels 3 Projects/Programs may be controversial, will significantly impact traffic flow, or will significantly affect
accessibility to properties (temporarily or permanently), could include services being done in swales in front of
private property or in neighborhoods.

Required Tasks for Level 3 Projects/Programs:

1.
2.

All Level 2 Tasks.
Plan and host public engagement meetings as needed based on project needs.

Provide a curated content calendar for optimal community engagement, proactive interactions through live,
interactive sessions and contests, and real-time monitoring to provide responses during meetings of both in-
person and virtual attendance, with participation options for the public.

Communicate project updates, based on each project’s needs and specific plan through Social Media such
as, but not limited to, Facebook, Instagram, and Nextdoor.

Provide weekly performance reports regarding detailed insights into engagement, growth, and audience
segmentation, along with an analysis of community sentiment and emerging trends.

Provide a Call Center for the public, and track all communication between public involvement team and
stakeholders on a Log, which will identify stakeholders name, and contact information such as address, email
address, and/or telephone number as well as the reason they reached out, actions taken to obtain the
necessary response and the response provided to the stakeholders.

Plan and host public engagement meetings as needed based on project needs.

Communicate project updates, based on each project’s needs and specific plan through Social Media such
as, but not limited to, Facebook, Instagram, and Nextdoor.

Level 4 Projects/Programs are highly complex, may involve multiple governmental agencies, public engagement
or discontent is already at a very high level. The Project/Program could involve maintenance services, road
widening, temporary ramp or lane closures, and major reconstruction of a high traffic impact area, major
thoroughfare, or state road with an intense level of public sct iny or media interest, as well as a program or
initiative of the County that has extensive involvement or impact throughout the County and/or in specific
communities, or where there is a high level of public scrutiny or communication.

Required Tasks for Level 3 Projects/Programs:

1. AH el 3 tasks.

2. Provide additional creative assets of printing and distribution of outdoor media with H-Frame signs, and
other outreach as proposed. Such as photos, videos and other educational tools to explain complicated
projects to the public.

3. Manage online survey instruments.

4. Assist with planning and implementation of events associated with project including ground breakings,
ribbon cuttings and other ceremonies.

5. Assist in the development of presentation materials for public meetings including PowerPoints, display
boards and other assets to convey project highlights.
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A. PROPOSER RESPONSIBILITIES
Proposers are responsible for any and all costs associated with developing and submitting a Proposal in response to
this RFP. Additionally, Pro irs are sy responsible for any and all costs associated with interviews and/or
pres: ations requested by the County. it is expressly understood, no Proposer may seek or claim any award and/or
re-imbur nent from the County for any expenses, costs, and/or fees {including attorneys’ fees) borne by any
Proposer, during the entire RFP process. Such expenses, costs, and/or fees (including attorneys’ fees) are the sole
responsibility of the Proposer.

All Proposals received in response to this RFP shall become the property of St. Johns County and wili not be returned.
In the event of contract award, all documentation produced as part of the contract will become the exclusive property
of St. Johns County.

By submitting a Proposal, each Proposer certifies that he/she has fully read and understands any and all instructions
in this RFP, and has full knowledge of the scope, nature, and quality of services to be performed. All Proposals
submitted shall be binding for a minimum of ninety (90) consecutive calendar days.

Proposers are responsible for complying with all applicable provisions of the St. Johns County Purchasing Policy as well
as all applicable rules, laws, codes and ordinances throughout the solicitation process.

B. MINIMUM QUALIFICATIONS
The following are minimum qualification requirements that Proposer must meet in order to be considered responsible
to perform the services specified in this RFP. Proposer must submit sufficient documentation to clearly demonstrate
that the Proposer meets or exceeds the following minimum qualification requirements:

i. Must have an active registration with the State of Florida, Department of State, Division of Corporations. Proof
of registration must be provided with the Proposal.
ii. Must possess, or obtain upon award, a current Local Business Tax Receipt for St. Johns County.
iii. Must be currently registered with an Active Unique Entity identifier witt and must not have
any exclusions listed.

Failure by any Proposer to sufficiently demonstrate material compliance with the minimum qualification requirements
stated above, shall result in the Proposer being deemed non-responsible and removed from further consideration.

C. TRADE SECRETS
To qualify any submitted information as Trade Secret, or confidential, the Proposer must mark each page of the
submitted RFP Package or specific portion of a document as “trade secret.” All material marked as a trade secret must
be separated from all non-trade secret material, such as being submitted in a separate envelope clearly marked as
“trade secret.” If the County receives a public records request for a document or information that is marked and
certified as a trade secret, the County shall release any information not verified as “trade secret”, in accordance with
applicable Public Records laws.

To invo provisions of Florida Statute 812.081, Trade Secrets, or other applicable law, the requesting firm must
comple ffidavit for Trade Secret Confii itiality, s I by an offi  of the company, anc  1bmit" fir it
with the information classified as “Trade Secret” with other proposal documents. The affidavit must re ce the

applicable law or laws under which trade secret status is to be granted.

D. PUBLIC RECORDS

1. The cost of reproduction, access to, disclosure, non-disclosure, or exemption of records, data, documents, and/or
materials, associated with the awarded Agreement shall be subject to the applicable provisions of the Florida
Public Records Law (Chapter 119, Florida Statutes), and other applicable State and Federal provisions. Access to
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F.

such public records, may not be blocked, thwarted, and/or hindered by placing the public records in the possession
of a third party, or an unaffiliated party.

2. Inaccordance with Florida law, to the extent that awarded Consuitant’s performance constitutes an act on behalf
of the County, awarded Consultant shall comply with all requirements of Florida’s public records law. Specifically,
if awarded Consultant is expressly authorized, and acts on behaif of the County under the awarded Agreement,

{a) Keep and maintain public records that ordinarily and necessarily would be required by the County in order to
perform the Services;

(b) Upon request from the County’s custodian of public records, provide the County with a copy of the requested
records or allow the records to be inspected or copied within a reasonable time at a cost that does not exceed
the cost as provided in Chapter 119, Florida Statutes, or as otherwise provided by law;

(c) Ensure that public records related to the awarded Agreement that are exempt or confidential and exempt
from public records disclosure requirements are not disclosed except as authorized by applicable law for the
duration of the awarded Agreement and following completion of the awarded Agreement if the Consultant
does not transfer the records to the County; and

(d) Upon completion of the awarded Agreement, transfer, at no cost, to the County all public records in
possession of the Consultant or keep and maintain public records required by the County to perform the
Services.

If the Consultant transfers all public records to the County upon completion of the awarded Agreement, the Proposer
shall destroy any duplicate public records that are exempt or confidential and exempt from public records disclosure
requirements. If the Proposer keeps and maintains public records upon completion of the awarded Agreement, the
Proposer shall meet all applicable requirements for retaining public records. All records stored electronically must be
provided to the County, upon request from the County’s custodian of public records, in a format that is compatible
with the County’s information technology systems.

Failure by the Proposer to comply with the requirements of this section shall be grounds for immediate, unilateral
termination of the awarded Agreement by the County.

IF THE AWARDED CONSULTANT HAS QUESTIONS REGARDING THE APPLICATION OF
CHAPTER 119, FLORIDA STATUTES, TO ITS DUTY TO ROVIDE PUBLIC RECORDS RELATING
TO THE AWARDED AGREEMENT, CONTACT THE CUSTODIAN OF PUBLIC RECORDS AT: 500
San Sebastian View, St. Augustine, FL 32084, (904) 209-0805,

USE OF COUNTY LOGO

Pursuant to, at stent with, County  dinance92 anc  wunty Administ  ive Policy 101.3, Proposers may not
manufacture, use, display, or otherwise use any facsimile or reproduction of  : County Seal/Logo without express
written approval of the Board of County Commissioners of St. Johns County, Florida.

Proposers shall not include the St. Johns County Seal/Logo in any part of their submitted package. Any packages
received by the SJC Purchasing Department, which contain the County Seal/Logo may be deemed nonresponsive to
this requirement. The County reserves the right to request the submitting firm to resubmit a package with the County
Seal/Logo removed, within twenty-four (24) hours of the submittal deadline provided herein, or as necessary to serve
the needs of the County.

CONFLICT OF INTEREST
roposers must certify that they presently have no interest and shall acquire no interest, either directly or indirec
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which would conflict in any manner with the performance of services as provided  ein.

Propo must certify that no person having any such interest shalli be employed for the perfo  ince of any of t
required services as provided herein.

Proposers must disclose any and all involvement in any St. Johns County Board of County Commissioners advisory
board by any person(s) associated with their firm.

Proposers must disclose to the County any and all potential conflicts of interest for any prospective business
association, interest or circumstance, the nature of services the Proposer may undertake and request an opinion from
the County, whether such association, interest, or circumstance constitutes a conflict of interest.

Proposers must disclose any contractual or employment relationship with any County officer or employee in the
submitted Proposal. Additionally, Proposers must disclose any ownership interest in the responding firm by a County
officer or employee, including elected officials. Failure to disclose such information shall be grounds for
disqualification, termination of award, suspension or debarment.

No Proposer, or Key Personnel of a Proposer may participate in more than one (1) response to this RFP. Participation
in multiple responses shall result in the disqualification and removal from consideration all Proposers involved.

PROPOSAL SUBM... ..AL FORMAT

Proposers must submit one (1) original hard copy of their Prop« 1, and one (1) exact electronic PDF copy of the hard-
copy original on an unlocked USB Drive, in a sealed envelope or container, labeled with the Proposer’s full legal name,
mailing address, and the solicitation name and title. A mailing label has been provided herein to assist with this
process. The County is not responsible for any Proposals that are incorrectly labeled and/or that are not delivered to
the appropriate location due to incorrect packaging or labeling.

Proposals must use 8 %”x11” pages, with no less than %” margins and 11pt font. CD/DVD is not an acceptable
alternative to the USB Drive. All headings, sections, and sub-sections must be appropriately identified.

Submitted Proposals must include documentation to satisfactorily demonstrate all required information, and may
include supplemental information, as needed, to appropriately address any required component of this RFP, provided
that the Proposal complies with all requirements specified herein, including any page limits.

Submitted Proposals must include, at a minimum, the following components, including any and all forms and
attachments provided herein, as listed below:

Section 1: Proposal Cover Page and Cover Letter
Proposers must complete and submit the Proposal cover page provided herein, and must also provide a 1-2 page
cover letter, which shall include the following:

e Full legal company name, including any applicable fictitious name(s) and company type (i.e. Corporation,
Partnership, Joint Venture, etc.);

e Physical street address and mailing address (if different), including any other location(s) which may perform
ol i(s) of the Servi

e Primary point of contact information (name, phone, and email), and any secondary or supplemental point(s) of
contact information;

¢ Names and titles of principals, partners, or owners as applicable;

e Brief statement of company history (date of establishment, number of years in business, number of employees,
etc.) and business philosophy; and

e Brief statement regarding Proposer’s interest in this solicitation.
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Delegation of Authority

Proposer must provide a signed Delegation of Authority Letter for any representative(s) signing the Proposal on behalf
of the Proposer, who are not principals, owners, partners, etc., for the Proposer firm. The Delegation of Authority
letter must state the levels of authority delegated to each representative, must be on company letterhead, and must
be signed by a principal, owner, or partner (as applicable) of the Proposer firm.

Section 2: Company and Team Qualifications
Proposer must provide documentation to fully demonstrate the qualifications and capabilities of the Proposer firm
and all Key Personnel who may perform Services, if awarded. The required documentation shall include, at a minimum:

Licenses/Certifications — Proposer must provide all current licenses and certifications held by the Proposer
relative to the specified Services.

Project Team — Proposer must provide the Key Personnel who will comprise the project team, and provide
description of their qualifications, education and capabilities to perform the Services. Indicate whether firm
currently has on payroll all employees necessary for performance of all the required work or whether firm would
have to hire new employees. Describe staffing plans and the intended presence in the County.

Claims, Liens, Litigation History — Proposers must provide a list of all claims, liens and/or litigation history for the
past seven (7) years by completing and submitting Attachment “E”

Certificates of Insurance — Proposers must demonstrate evidence of current and valid insurance policies in at least
the coverage limits as specified herein, or shall provide a certification from a qualified insurance provider stating
the Proposer is capable of obtaining the required coverages upon award.

DBE/WBE/MBE/SBE — Proposers must provide current copy of certificate of MBE/WBE/DBE/SBE, for Proposer
and any proposed sub-contractors (if applicable).

Section 3: Related Experience

Proposer must provide documentation to demonstrate all experience in the performance of services comparable to
those specified herein during the past five (5) years. The information submitted must provide the name of
entity/agency, summary of services provided, timeframe of performance, cost of services provided, and point of
contact with agency with contact information (i.e. name, title, email address, phone number).

Section 4: Approach and Methodology

Proposer must demonstrate their intended approach and methodology to accomplish the required Services,
highlighting their ability to deliver substantive, communicative, and effective services that improve public
engagement ar communication for County projects and programs. Proposer must include details on strategies for
increasing engagement and participation from citizens. This section must be lin ed to 3-4 pages.

Section 5: Pricing

Proposers must provide any and all rates, costs, fees, amounts associated with performing the Services as specified
herein, including but not limited to, materials, equipment, software, services, and other non-salary related costs not
included in the proposed hourly rates. Additionally, Proposers must provide any and all hourly rates for positions
which may perform services if awarded, on Attachment “L” Consultants Rate Sheet, provided herein. Only those hourly
rates submitted with the Proposal will be considered for inclusion the awarded Contract.

Section 6: Administrative Information

Proposers must submit the completed County Attachments, as provided herein, along with all acknowledged Addenda
issued by the County during the solicitation.
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H. DETERMINATION OF RESPONSIVENESS
The Purchasing Departn 1t shall review each submitted Proposal for responsiveness and ponsibility to the
requirements provided herein. Any Proposer who is deemed non-responsible and any Proposal de  :d non-
responsive to the requirements of this RFP may be disqualified and removed from consideration prior to the
evaluation. Only those Proposals from responsible Proposers shall be forwarded to the Evaluation Committee for
review.

The County reserves the right to waive any minor formality or irregularity in any submitted Proposal. However, any
missing information or document(s) that are material to the purpose of the RFP shall not be waived as a minor
formality.

I. EVALUATION OF PROPOSALS
All responsive Proposals will be evaluated by an Evaluation Committee of no less than five (5) individuals. Evaluators
will review and rank the Proposals, individually, with no interaction or communication with any other individual.
Evaluators’ scores will be announced at a Public Evaluation Meeting in accordance with Florida Sunshine Law.
Evaluation of the responsive Proposals shall be in accordance with the Evaluation Criteria as provided herein.

The Evaluation Committee may consider any evidence available regarding financial, technical, other qualifications and
abilities of a Proposer, including past performance (experience) with the County prior to making any recommendation
for award, or moving forward with negotiations.

J. EVALUATION CRITERIA AND RANKING
The Evaluation Committee will evaluate and rank each submitted Proposal from highest to lowest based upon the
evaluation criteria listed below.

" ation Criteria:

Company and Team Qualifications

Related Experience

Approach and Methodology

Pricing **Reviewed and ranked by Purchasing in accordance with Section K. below.

on =P

Sample Ranking (for (1) Evaluator):
I ]

Proposers Motie
Proposer 4 T
Proposer 6 2
Prnr\ncor 2 2
Prannser 1 4 ]
Proposer 3 5
Proposer 5 6

K. FORMULA FOR EVALUATION OF PRICING:
For Pricing, the Purchasing Department will calculate ti averi  hourly rate ba | upon the rates submitted by
each Proposer on Attachment “L”, in accordance with the formula provided below. The overall average hourly rate
shall de  mine the rank for this criterion as shown in the sample table below:

Sample Evaluator Ranking for Pricing:

Proposals Average Hourly Equals Rank:
Rate

Proposal 1 $150.00 = 1

Proposal 2 $200.00 = 2

Proposal 3 $250.00 = 3

Proposal 4 $300.00 = 4

15



Proposal 5 $325.00 = 5
Proposal 6 $375.00 = 6

The ranking for Pricing will be added to the Evaluation Committee’s rankings, to determine the lowest overall total,
which will determine the highest ranked firm.

L. SHORTLIST INTERVIEWS/PRESENTATIONS:
In the event the Evaluation Committee determines that interviews ¢ |/or presentations from a shortlist of Proposers
is necessary to make a recommendation for award, such determination shall be communicated to the Proposers with
details as to the requirements of such interviews and/or presentations. The interviews/presentations will be ranked
by the Evaluation Committee. The criteria by which presentations will be ranked will be provided to the shortlisted
Proposers with the notification by the County. Rankings from any interviews/presentations shall be announced at a
subsequent Public Evaluation Meeting, in accordance with Florida Sunshine Law.

M. NEGOTIATIONS AND AWARD
Any award of a Contract shall be contingent upon availability of lawfully appropriated funds for this purpose.

It is the intent of the County to enter into negotiations with the top ranked firm, provided no documentable
justification is provided that would prohibit the County from proceeding with the top ranked firm. if the County and
the selected Proposers are able to reach an agreement for the required services, a Contract will be executed. If the
County and selected Proposer are unable to reach an agreement, the County shall cease negotiations, and initiate
negotiations with the next successively ranked Proposer until an agreement can be reached, or it is determined to be
in the County’s best interest to forego additional negotiations.

The negotiated Contract shall be submitted to the Board of County Commissioners (“Board”) for approval.

N. PROTEST PROCEDURES
Any actual Proposer who is aggrieved in connection with the Notice of Intent to Award a Contract (Protestor), where
such grievance is asserted to be the result of a violation of the requirements of the policy and associated procedures,
or any applicable provision of law by the officers, agents, or employees of the County, may file a Protest to the
Assistant Director of Purchasing & Contracts. Protestor shall submit the Protest in writing, accompanied by a security
in the form of a Protest Bond, by 4:00PM on the fifth business day following the date of the posting of the Notice of
Intent to Award.

PART 1V: CONTRACT REQUIREMENTS

A. CONTRACT AGREEMENT & TERM
It is anticipated that St. Johns County will award a professional services contract to the top ranked firm, provided
agreement can be reached through negotiation. The Contract Agreement shall be on a form furnished by the County.

In the event that a Contract Agreement is attached to the RFP, such attached Contract Agreement is for discussion
purposes only, and not necessarily reflective of any Contract that may be ultimately entered into by the County.

In the event that a Contract Agreement is not attached to the RFP, it is expressly understood that the Board of County
Commissioner’s {Board’s) preference/selection of any proposal does not constitute an award of a Contract Agreement
with the County. It is anticipated that subsequent to the Board’s preference/selection of any Proposal, Contract
Negotiations will follow between the County and the sele d Proposer. it is further expressly understood that no
contractual relationship exists with the County until a Contract has been executed by both the County, and the selected
Proposer. The County reserves the right to delete, add to, or modify one or more components of the selected
Proposer’s Proposal, in order to accommodate changed or evolving circumstances that the County may have
encountered, since the issuance of the RFP.

If a Contract is awarded, the initial contract term shall be a period of three (3) calendar years, providing satisfactory
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performa 1 ned by the Consultant, availability of appropriated funds, and the County has a continued
need for- Cont t shall have two (2) available one (1) year renewal period that is exercisable by the
t nty. Tl | is contin; 1t upon satis :tory ince by tt  Consultant, »proval by the Public
Affairs Department, and SJC Purchasing Manager, or their designees. The County is under no obligation to exercise any
available renewal with the Consultant.

CONTRACT PERFORMANCE

At any point in time during the term of the Contract with the awarded Consultant, County Staff may review records
of performance to ensure that the Consultant is continuing to provide sufficient financial support, services and
organization as prescribed herein. The County may place said Contract on probationary status and implement
termination procedures if the County determines that Consultant no longer possesses the financial support, services
and organization which would have been necessary during the RFP evaluation period in order to demonstrate
appropriate capability to perform the required services.

FORCE MAJEURE

Consultant shall not be liable for failure to carry out the terms of this Agreement to the extent such failure is due to a
Force Majeure event, except for failures that could have been reasonably foreseen and guarded against so as to avoid
or reduce the adverse impact thereof. A Force Majeure event is hereby defined as one of the following circumstances
beyond the control of the Consultant: (a) the operation and effect of the rules, regulations, or order promulgated by
any commission, county, municipality, or governmental agency of the State of Florida or United States, (b) a restraining
order, injunction, or similar decree of any court of competent jurisdiction, (c) war, (d) flood, (e) earthquake, (f) fire,
(g) severe wind storm, (h) acts of public disturbance, (i) quarantine restrictions, (j) epidemics/pandemics, (k) strikes,
(1) freight embargoes, or (m) sabotage. The times specified herein for performance include delays that can ordinarily
be anticipated due to adverse weather conditions. The County is not obligated to grant an extension of time due to
the adverse weather condition unless such conditions rise to the level of Force Majeure.

TERMINATION

Failure on the part of the Consultant to comply with any portion of the duties and obligations under the awarded
Contract shall be cause for termination. If the Consultant fails to perform any aspect of the responsibilities described
herein or as designated in the Agreement, the County shall provide written notification stating any and all items of
non-compliance. The Consultant shall then have seven (7) consecutive calendar days to correct any and all items of
non-compliance, or take acceptable corrective action, as determined by the County, to address the items of non-
compliance. If the items of non-compliance are not corrected, or acceptable corrective action, as approved by the
County, has not been taken within the seven (7) consecutive calendar days, the Contract may be terminated by St.
Johns County for cause, upon giving seven (7) consecutive calendar days written notice to the Consultant.

In addition to the above, the County may terminate the Contract at any time, without cause, upon thirty (30) days
written notice to the Consultant.

. GOVERNING LAWS & REGULATIONS

It shall be the responsibility of the Consultant to be familiar and comply with any and all federal, state, and local laws,
ordinances, rules and regulations relevant tothe  vi  to be performed under this Contract. The Contract shall be
governed by the laws of the State of Florida and St. Johns County both as to interpretation and performance.

LICENS PERMITS & CERTIFICATIONS

e Consultant shall be responsible for acquiring and maintaining any and all necessary licenses, permits, and/or
certifications required to perform the services described herein throughout the duration of the Contract. The
Consultant shall be solely responsible for paying any and all fines, penalties or fees assessed to the County, or the
Consultant, for any lapse in licenses, permits, or certifications required for any portion of the services.

INSURANCE REQUIREMENTS

Consultant must include in the submitted Proposal, proof of at least the minimum coverage amounts in the type(s) of

insurance policies as provided below. Failure to submit proof of current coverage or certification from a qualified
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insurance provider of the Proposer’s ability to obtain the required coverages upon award may be grounds for Proposer
being deemed non-responsive and removed from further consideration.

All insurance policies shall be satisfactory to the County and be issued by companies authorized and duly licensed to
transact business in the State of Florida. Consultant shall furnish proof of insurance to the County prior to execution
of the awarded Contract. No Services shall commence under this awarded Contract until Consultant has obtained all
insurance coverages required under this section. Certificates of insurance shall clearly indicate Consultant has
obtained insurance of the type, amount, and classification as required by this awarded Contract. Required insurance
coverage shall be maintained in force, including coverage for Additional Insureds, until Final Completion of all Services
including Warranty Services.

No less than ten (10) days written notice shall be provided to the County prior to cancellation, non-renewal or any
material change of required insurance policies. Yearly renewal certificates shall be provided to the County within thirty
(30) days of expiration of the current policy.

The types and amounts of insurance required under this awarded Contract do not in any way limit the liability of
Consultant including under any warranty or indemnity provision of this awarded Contract or any other obligation
whatsoever Consultant may have to the County or others. Nothing in this awarded Contract limits Consultant to the
minimum required insurance coverages found in this Article XII.

The term “Additional Insured” shall mean St. Johns County, its elected officials, officers, employees, agents and
representatives. Certificates of insurance shall specifically name each Additional Insured for all policies of insurance
except Workers’ Compensation and Professional Liability. A copy of the endorsement showing the required coverages
must accompany the certificate of insurance.

Certificate Holder Address: St. Johns County, a political subdivision of the State of Florida
500 San Sebastian View
St. Augustine, FL 32084
Attn: Purchasing Department

Consultant shall procure and maintain during the life of this Agreement, adequate Workers’ Compensation Insurance
in at least such amounts as is required by law for all of its employees per Chapter 440, Florida Statutes. In claims
against any person or entity indemnified under this Paragraph by an employee of the Consultant, a Sub-contractor,
any one directly or indirectly employed by them or anyone for whose acts they may be liable, the indemnification
obligation under this Paragraph shall not be limited by a limitation on amount or type of damages, compensation or
benefits payable by or for the Consultant or a Sub-contractor under workers’ compensation acts, disability benefits
acts or other employee benefit acts.

Consultant shall procure and maintain during the life of the awarded Contract,’ nmercial General Liability Insurance
with minimum limits of $1,000,000 per occurrence, $2,000,000 aggregate, including bodily injury (including wrongful
death), property damage, products, personal & advertising injury, and completed operations. This insurance must
provide coverage for all Claims that may arise from the services and/or operations completed under this awarded
Contract, whether such services or operations are by Consultant or anyone directly or indirectly employed by them.
Such insurance(s) shall also be primary and non-contributory with regard to insurance carried by the Additional
Insureds.

Consultant shall procure and maintain during the life of the awarded Contract, Commercial Automobile Liability
Insurance with minimum limits of $2,000,000 combined single limit for bodily injury and property damage liability and
insuring liability arising out of or in any way related directly or indirectly to the ownership, maintenance or use of any
owned, non-owned or rented/hired automobiles.

The required insurance limits may be satisfied by a combination of a primary policy and/or Umbrella or Excess Liability
surance policy. Consultant shall require each lower-tier sub-contractor to comply with all insurance requirements
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appropriate for its scope of services, and any deficiency shall not relieve Consultant of its responsibility herein. Upon
written request, Cor Iltant  1all provide County with copies of lower-tier sub-contractor  tifica  of insurance.

Providing and maintaining adequate insurance coverage is a material obligation of Consultant. County has no
obligation or duty to advise Consultant of any non-compliance with the insurance requirements contained in this
Section. If Consultant fails to obtain and maintain all of the insurance coverages required herein, Consultant shall
indemnify and hold harmless the Additional Insureds from and against any and all Claims that would have been
covered by such insurance had Consultant complied with its obligations herein.

County reserves the right to adjust the above minimum insurance requirements or require additional insurance
coverages to address other insurable hazards.

H. INDEMNIFICATION
Consultant shall indemnify and hold harmless the County and its officers and employees (“Indemnified Party”), from
liabilities, damages, losses and costs, including, but not limited to,  isonable attorney’s fc , to the extent caused by
the negligence, recklessness, or intentional wrongful misconduct of Consultant and persons employed or utilized by
Consultant in the performance of this Contract.

To the extent permitted by, and in accordance with Section 725.06 of the Florida Statues, Consultant further agrees
that “damages, losses and costs”, includes fines, citations, court judgments, insurance claims, restoration costs or
other liability, to the extent caused by the negligence, recklessness, or intentional wrongful misconduct of Consultant
and persons employed or utilized by Consultant in the performance of this Contract.

To the extent permitted by, and in accordance with Section 725.06 of the Florida Statues, for purposes of indemnity,

the “persons employed or utilized by Consultant” shall be construed to include, but not be limited to, Consultant, its

staff, employees, sub-contractors, all deliverers, suppliers, furnishers of materials or services or anyone acting for, on
1alf of, or at the request of Consultant.

In Claims against any person or entity indemnified hereunder by an employee of Consultant, any Sub-contractor, or
sub-contractor, anyone directly or indirectly employed by them or anyone for whose acts they may be liable, the
indemnification obligation under this Section shall not be limited by a limitation on the amount or type of damages,
compensation or benefits payable by or for Consultant or any Sub-contractor or sub-contractor under any workers’
compensation acts, disability benefits acts or other employee benefit acts.

Consultant’s indemnity and hold harmless obligations hereunder shall extend to all Claims against the County by any
third party or third-party beneficiary of this Contract and all liabilities, damages, losses and costs related thereto.

This indemnification will not be valid in the instance where the loss is caused by the gross negligence, or willful, wanton
or intentional misconduct of any Indemnified Party.

Consultant shall further indemnify and hold harmless the County, its officers and employees from and against all
Claims arising out of any infringement of patent rights or copyrights incident to the use in the performance of the
Services or resulting from the incorporation in the Services of any invention, design, process, product, or device not
s| ifiedint Zontract Documents and shall defend such Claims in connection with any alleged infrin  nent of such
ri s

PART V: ATTACHMENTS / FORMS

The required Attachments that Proposers must complete, sign, have notarized and include as part of their submitted
Proposal are provided herein on the following pages. The instructions provided above in Part Ill specify in which
sections of the submitted Proposals the required Attachments must be included.
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RFP NO: 1615; PUBLIC ENGAGEMENT CONSULTING SERVICES
COVER PAGE

SUBMIT ONE (1) HARD-COPY ORIGINAL PROPOSAL AND
ONE (1) EXACT ELECTRONIC PDF COPY OF THE SUBMITTED PROPOSAL ON USB DRIVE
(CD/DVD NOT ACCEPTABLE)
IN A SEALED ENVELOPE OR CONTAINER TO:

ST. JOHNS COUNTY PURCHASING DEPARTMENT

500 SAN SEBASTIAN VIEW
ST. AUGUSTINE, FLORIDA 32084

FULL LEGAL NAME OF PROPOSER:

MAILING ADDRESS:

POINT OF CONTACT NAME & TITLE:

CONTACT EMAIL ADDRESS:

DATE:

20



RFP NO: 1615; PUBLIC ENGAGEMENT CONSU._. .NG SERVICES

i....\CHMENT “A”
AFFIDAVIT OF SOLVENCY

PERTAINING TO THE SOLVENCY OF ____(Proposer) being of lawful age and being

duly sworn |, (Aftiant) as (Title) (ex: CEOQ,
officer, president, duly authorized representative, etc.) hereby certify under penalty of perjury that:

1.

| have reviewed and am familiar with the financial status of above stated entity.

The above stated entity possesses adequate capital in relation to its business operations or any contemplated
or undertaken transaction to timely pay its debts and liabilities (including, but not limited to, unliquidated
liabilities, un-matured liabilities and contingent liabilities) as they become absolute and due.

The above stated entity has not, nor intends to, incur any debts and/or Hilities beyond its ability to timely
pay such debts and/or liabilities as they become due.

| fully understand failure to make truthful disclosure of any fact or item of information contained herein may
result in denial of the application, revocation of the Certificate of Public Necessity if granted and/or other
action authorized by law.

The undersigned has executed this Affidavit of Solvency, in his/her capacity as a duly authorized representative of the

above stated entity, and not individually, as of this day of 20

STATE OF

COUNTY OF

Signature of Affiant

Sworn to {or affirmed) and subscribed before me by means of [ physical presence o1 _ online notarization, this

day o

20_ by Affiant, who is personally known to me or has produced as

identitication.

Notary Public
My Commission Expires-
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RFP NO: 1615; PUBLIC ENGAGEMENT CONSULTING: RVICES

ATTACHMENT “B”
PROPOSAL AFFIDAVIT

ST. JOHNS COUNTY BOARD OF COUNTY COMMISSIONERS
ST. AUGUSTINE, FLORIDA

At the time the proposal is submitted, the Proposer shall attach to his proposa! a sworn statement. The sworn statement
shall be an affidavit in the following form, executed by an officer of the firm, association or corporation submitting the
proposal and shall be sworn to before a person who is authorized by law to administer oaths.

Before me, the undersigned authority, (Affiant) who, being duly sworn, deposes and says
he/she is (Title) of (Proposer)
submitting the attached proposal for the services covered by the RFP documents for RFP NO: 1615: PUBLIC ENGAGEMENT
CONSULTING SERVICES .

The Affiant further states that no more than one proposal for the above referenced project will be submitted from the
individual, his/her firm or corporation under the same or different name and that such Proposer has no financial interest
in the firm of another Proposer for the same services, that neither he, his firm, association nor corporation has either
directly or indirectly entered into any agreement, participated in any collusion, or otherwise taken any action in restraint
of free competitive bidding in connection with this firm’s proposal on the above described project. Furthermore, neither
the firm nor any of its officers are debarred from participating in public contract lettings in any other state.

(Proposer — Full Legal Company Name)

By

(Affiant Signature)

(Title)

Date of Signature
STATE OF

COUNTY OF

Sworn to (or affirmed) and subscribed before me by means of L1 physical presence o1 _. online notarization, this
day of , 20 , by Affiant, who is personally known to me or has produced as
identification.

Notary Public
My Commission Expires:
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RFP NO: 1615; PUBLIC ENGAGEMENT CONSULTING SERVICES
ATTACHMENT “D”
DRUG-FREE WORKPLACE FORM
The undersigned firm, in accordance with Florida Statute 287.087 hereby certifies that

does:

Name of Firm

1. Publish a statement notifying employees that the unlawful manufacture, distribution, dispensing, possession or use
of a controlled substance is prohibited in the workplace and specifying the actions that will be taken against employees
for violations of such prohibition.

2. Inform employees about the danger of drug abuse in the workplace, the business’ policy of maintaining a drug-free
workplace, any available drug counseling, rehabilitation, employee assistance rograms and the penalties that may
be imposed upon employees for drug abuse violations.

3. Give each employee engaged in providing the contractual services that are described in St. Johns County’s Request
for Proposal a copy of the statement specified in paragraph 1.

4. In the statement specified in paragraph 1, notify the employees that, as a condition of working on the contractual
services described in paragraph 3, the employee will abide by the terms of the statement and will notify the employer
of any conviction of, or plea of guilty or nolo contendere to, any violation of Florida Statute 893, as amended, or of
any controlled substance law of the United States or any state, for a violation occurring in the workplace no later than
five (5) days after such conviction or plea.

5. Impose a sanction on, or require the satisfactory participation in a drug abuse assistance or rehabilitation program if
such is available in the employee’s community by, any employee who is so convicted.

6. Consistent with applicable provisions with State or Federal law, rule, or regulation, make a good faith effort to
continue to maintain a drug-free workplace through implementation of paragraphs 1 through 5.

As the person authorized to sign this statement, [ certify that this firm complies fully with the above requirements.

Signature

Date
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' *~jidated Damages
1. Hasaproject ownereverwithheld payment, issued liquidated damages or made a claim against any Performance
and Payment Bonds? Yes No if yes, please explain in detail:

(Use additional or supplemental pages as needed)
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RFP NO: 1615; PUBLIC ENGAGEMENT CONSULTING SERVICES

ATTACHMENT “G”
SWORN STATEMENT UNDER SECTION 287.133(3)(A), FLORIDA STATUTES ON PUBLIC ENTITY CRIMES

1, (“Affiant”), being duly authorized by and on behalf of
(“Respondent”) hereby swears or affirms as follows:

The principal business address of Respondent is:

I am duly authorized as (Title) of Respondent.

| understand that a public entity crime as defined in Section 287.133 of the Florida Statutes includes a violation of any state
or federal law by a person with respect to and directly related to the transaction of business with any public entity in Florida
or with an agency or political subdivision of any other state or with the United States, including, but not limited to, any bid,
proposal, reply, or contract for goods or services, any lease for real property, or any contract for the construction or repair
of a public building or public work, involving antitrust, fraud, theft, bribery, collusion, racketeering, conspiracy, or material
misrepresentation.

I understand that "convicted" or "conviction" is defined in Section 287.133 of the Florida Statutes to mean a finding of guilt
or a conviction of a public entity crime, with or without an adjudication of guilt, in 1y federal or state trial court of record
relating to charges brought by indictment or information after July 1, 1989, as a result of a jury verdict, non-jury trial, or
entry of a plea of guilt or nolo contendere.

| understand that "affiliate" is defined in Section 287.133 of the Florida Statutes to mean (1) a predecessor or successor of
a person or a corporation convicted of a public entity crime, or (2) an entity under the control of any natural person who is
active in the management of the entity and who has been convicted of a public entity crime, or (3) those officers, directors,
executives, partners, shareholders, employees, members, and agents who are active in the management of an affiliate, or
(4) a person or corporation who knowingly enters into a joint venture with a person who has been convicted of a public
entity crime in Florida during the preceding 36 months.

Neither the Respondent, nor any officer, director, executive, partner, shareholder, employee, member or agent who is
active in the management of the Offeror or Consultant, nor any affiliate of the Offeror or Consultant has been convicted of
a public entity crime subsequent to July 1, 1989. {Draw a line through paragraph 6 if paragraph 7 below applies.)

There has been a conviction of a public entity crime by the Respondent, or an officer, director, executive, partner,
shareholder, employee, member or agent of the Respondent who is active in the management of the Respondent or an
affiliate of the Respondent. A determination has been made pursuant to Section 287.133(3) by order of the Division of
Administrative Hearings that it is not in the public interest for the name of the convicted person or affiliate to appear on
the convicted vendor list. The name of the convicted person or affiliate is _ . A copy

of the order of the Division of Administrative Hearings is attached to this statement. - ]
paragraph 6 above applies.)

Signature of Affiant Printed Name & Title of Aff 1t

Full Legal Name of Proposer Date of Signature

Sworn to (or affirmed) and subscribed before me by means of [ physical presence or | online notarization, this

day of , 2022, by Affiant, who is (I personally known to me or [J has produced

as identification.

Notary Public ly Commission Expires
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RFP NO: 1615; PUBLIC Ef. _AGEN._... CONSULTING SERVIC__

ATTACHMENT “H”
EQUAL OPPORTUNITY REPORT STATEMENT

The Proposer shall complete the following statement by signing this form where indicated. Failure to complete this form
may be grounds for rejection of bid:

The awarded Consultant shall comply with Title VI of the Civil Rights Act of 1964, the Civil Rights Restoration Act of 1987
and the Florida Civil Rights Act of 1992, as amended) prohibiting employment discrimination and shall comply with the
regulations and guidelines promulgated pursuant to this Act by the Secretary of the Interior and the Heriti : Conservation
and Recreation Service.

During the performance of the contract, the awarded Consultant, for itself, its assignees and successors in interest
(“Consultant”) agrees as follows:

(1)

(2)

(3)

(4)

(5)

(6)

(7)

The Consultant will not discriminate against any employee or applicant for employment because of race, color,
religion, sex, or national origin. The Contractor will take affirmative action to ensure that applicants are employed,
and that employees are treated during employment without regard to their race, color, religion, sex, or national origin.
Such action shall include, but not be limited to the following: Employment, upgrading, demotion, or transfer;
recruitment or recruitment advertising; layoff or termination; rates of pay or other forms of compensation; and
selection for training, including apprenticeship. The Consultant agrees to post in conspicuous places, available to
employees and applicants for employment, notices to be provided setting forth the provisions of this
nondiscrimination clause.

The Consultant will, in all solicitations or advertisements for employees placed by or on behalf of the Consultant, state
that all qualified applicants will receive considerations for employment without regard to race, color, religion, sex, or
national origin.

The Consultant will send to each labor union or representative of workers with which he has a collective bargaining
agreement or other contract or understanding, a notice to be provided advising the said labor union or workers'
representatives of the Consultant's commitments under this section, and shall post copies of the notice in conspicuous
places available to employees and applicants for employment.

The Consultant will comply with all provisions of Executive Order 11246 of September 24, 1965, and of the rules,
regulations, and relevant orders of the Secretary of Labor.

The Consultant will furnish all information and reports required by Executive Order 11246 of  stember 24, 1965, and
by rules, regulations, and orders of the Secretary of Labor, or pursuant thereto, and will permit access to his books,
records, and accounts by the administering agency and the Secretary of Labor for purposes of investigation to
ascertain compliance with such rules, regulations, and orders.

In the event of the Consultant's noncc  )liance with the nondisci  nation clau  of this contract or with any of the
said rules, regulations, or orders, this contract may be canceled, terminated, or suspended in whole or in part and the
Consultant may be declared ineligible for further Government contracts or federally assisted construction contracts
inacco 1 with proc authorized in Executive _ . der1 |6 of September |, 1965, and such other sai 1S
as may be imposed and remedies invoked as provided in Executive Order 11246 of September 24, 1965, or by rule,
regulation, or order of the Secretary of Labor, or as otherwise provided by law.

The Consultant will include the portion of the sentence immediately preceding paragraph (1) and the provisions of
paragraphs (1) through (7) in every subcontract or purchase order unless exempted by rules, regulations, or orders of
the Secretary of Labor issued pursuant to section 204 of Executive Order 11246 of September 24, 1965, so that such
provisions will be binding upon each sub-contractor or vendor. The Consultant will take such action with respect to
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any subcontract or purchase order as the administering agency may direct as a means of enforcing such provisions,
including sanctions for noncompliance: Provided, however, That in the event a Consultant becomes involved in, or is
threatened with, litigation with a sub-contractor or vendor as a result of such direction by the administering agency
the Consultant may request the United States to enter into such litigation to protect the interests of the United States.

DATED this day of , 20

Signature of Affiant

Printed Name & Title ot Affiant

Full Legal Name of Proposer

Sworn to (or affirmed) and subscribed before me by means of [J physical presence or [J online notarization, this
day of , 20__, by Affiant, who is [J personally known to me or [J has produced
as identification.

Notary Public
My Commission E ires:
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RFP NO: 1615; PUBLIC ENGAGEMENT CONSULTING SERVICES

ATTACHMENT “I”
NON-COLLUSION CERTIFIC: .. .ON

St.Jol : County requires, as a matter of policy, that any Respondent receiving a contract or award resulting from this
Request for Proposals issued by St. Johns County shall make certification as below. Receipt of such certification, under
oath, shall be a prerequisite to the award of contri.  and payment thereof.

| (we) hereby certify that if the contract is awarded to me, our firm, partnership or corporation, that no members of the
elected governing body of St. Johns County nor any professional management, administrative official or employee of
the County, nor members of his or her immediate family including spouse, parents or children, nor any person
representing or purporting to represent any member or members of the elected governing body or other official,
has solicited, has received or has been promised, directly or indirectly, any financial benefit including but not limited
to a fee, commission, finder's fee, political contribution, goods or services in return for favorable review of any
Proposals submitted in response to this Request for Proposals or in return for execution of a contract for performance or
provision of services for which Proposals are herein sought.

DATED this day of , 20

Signature of Affiant

Printed Name & Title of Affiant

Full Legal Name of Proposer

Sworn to (or affirmed) and subscribed before me by means of [ physical presence or L] online notarization, this
day of , 20__, by Affiant, who is [ personally known to me or [ has produced
as identification.

Notary Public
My Commission Expires-



RFP NO: 1615; PUBLIC ENGAGEMENT CONSULTING SERVICES

ATTACHMENT “)”
Certification Regarding Debarment, Suspension, Ineligibility
and Voluntary Exclusion-Primary Covered Trans tions

The Proposer certifies that, the firm or any person associated therewith in the capacity of owner, partner,
director, officer, principal, investigator, project director, manager, auditor, and/or position involving the
administration of federal funds:

1. Proposer must be registered or ~ith a status of “Active’, and must not have any exclusions
listed at the time Services which are tederally tunded are performed.

2. are not presently debarred, suspended, proposed for debarment, declared ineligible, or voluntarily
excluded from covered transactions, as defined in 49 CFR s29.110(a), by any federal department or
agency;

3. have not within a three-year period preceding this certification been convicted of or had a civil
judgment rendered against it for: commission of fraud or a criminal offense in connection with
obtaining, attempting to obtain, or performing a federal, state, or local government transaction or public
contract; violation of federal or state antitrust statutes; or commission of embezzlement, theft, forgery,
bribery, falsification or destruction of records, making false statements, or receiving stolen property

4. are not presently indicted for or otherwise criminally or civilly charged by a federal, state, or local
governmental entity with commission of any of the offenses enumerated in paragraph (b) of this
certification; and

5. have not within a three-year period preceding this certification had one or more federal, state, or local
government public transactions terminated for cause or default.

The Proposer certifies that it shall perform a debarment verification on any sub-contractor, material supplier or
vendor, that it proposes to contract with to perform any services under this Bid, and shall not enter into any
transaction with any sub-contractor, material supplier, or vendor who is debarred, suspended, declared
ineligible, or voluntarily excluded from participation in this project by any federal agency unless authorized by
St. Johns County.

Handwritten Signature of Authorized Principal(s):

NAME (print):

SIGNATURE:

TITLE:

FULL LEGAL NAME OF PROPOSER:

DATE:
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RFP NO: 1615; PUBLIC EM AGEMEI_. _ _. ISULTING SERV__ S

ATTACHMENT “K”
BYRD ANTI-LOBBYING COMPLIANCE AND
CERTIFICATION REGARDING LOBBYING

Certification for Contracts, Grants, Loans, and Cooperative Agreements (To be submitted with each bid or offer
exceeding $100,000). The undersigned [Contractor] certifies, to the best of his or her knowledge, that:

1.

No Federal appropriated funds have been paid or will be paid, by or on behalf of the undersigned, to any person
for influencing or attempting to influence an officer or employee of an agency, a Member of Congress, an officer
or employee of Congress, or an employee of a Member of Congress in connection with the awarding of any Federal
contract, the making of any Federal grant, the making of any Federal loan, the entering into of any cooperative
agreement, and the extension, continuation, renewal, amendment, or modification of any Federal contract, grant,
loan, or cooperative agreement.

If any funds other than Federal appropriated funds have been paid or will be paid to any person for influencing or
attempting to influence an officer or employee of any agency, a Member of Congress, an officer or employee of
Congress, or an employee of a Member of Congress in connection with this Federal contract, grant, loan, or Current
as of 9-26-16 11 cooperative agreement, the undersigned shall complete and submit Standard Form LLL, “Disclosure
Form to Report Lobbying,” in accordance with its instructions.

The undersigned shall require that the language of this certification be included in the award documents for all
sub vards at all tiers (including subcontracts, sub-grants, and contracts under grants, loans, and cooperative
agreements) and that all sub-recipients shall certify and disclose accordingly.

This certification is a material representation of fact upon which reliance was placed when this transaction was made
or entered into. Submission of this certification is a prerequisite for making or entering into this transaction imposed
by 31, U.S.C. § 1352 (as amended by the Lobbying Disclosure Act of 1995). Any person who fails to file the required
certification shall be subject to a civil penalty of not less than $10,000 and not more than $100,000 for each such failure.

The Proposer,

__, certifies or affirms the truthfulness and accuracy

of each statement of its certification and disclosure, if any. In addition, the Consultant understands and agrees that
the provisions of 31 U.S.C. § 3801 et seq., apply to this certification and disclosure, if any.

Handwritten Signature of Authorized Principal(s):

NAME (print):

SIGNATURE:

TITLE

NAME OF FIRM-

DATE:
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ATTACHMENT “L”
CONSULTANTS RATE SHEET

HOURLY RATES
Compensation for services satisfactorily performed shall be in accordance with the Hourly Rates provided below,
which shall be approved prior to execution of the Contract, and shall remain firm throughout the duration of the
Contract, unless otherwise agreed to by the Parties, as provide in the Contract Documents. These rates are not
inclusive of costs, amounts, or fees related to provision of materials, equipment, software or services other than the
Proposer’s staff.

Hourly Rates. The above hourly rates shall constitute full payment for satisfactory performance of the Services
including but not limited to all payroll costs and taxes, insurances, fees, overhead and profit, and any and all other
costs or expenses of whatever nature incurred by Consultant.

Weekend and Holiday Rates. No additional compensation shall be paid for . y Service performed before or after
Consultant’s standard operating hours or on weekends and holidays, without prior written approval by County.

Quantity of Services. Consultant understands that the County makes no commitments or guarantees as to the total
amount or value of the Services to be performed by Consultant. Payment under this Agreement shall be made on the
basis of the actual amount of Services satisfactorily performed and completed in accordance with the Contract
Documents.

Hourly Rate Adjustn its. Consultant may request an increase to the hourly rates on an annual basis, in accordance
with the most current Consumer Price Index (CP1) percentage, as defined in the definitions section of this Aereement,
but shall not ex | four percent (4%) in any given year. Requests hourly ra  adjustments istl sul t lto
the SIC Purchasing Division no later than sixty (60) days prior to the anniversary of the Effective Date of the Agreement
for the County’s review and approval. The County is under no obligation to grant any requested hourlv rate
adjustments. A| -oved hourly rate adjustments shall be effective only upon the County’s issuanceofaft ‘e uted
Amendment. If Consultant fails to request and/or receive approval for any adjustment to the hourly rates in any given
year, the Consultant shall forego any available adjustment for that year, and shall not combine and/or compound any
requested hourly rate adjustment in subsequent year(s).

REIMBURSEABLE EXPENSES

In addition to the hourly rates and subject to Section 112.061, Florida Statutes, the Consultant may also be reimbursed

for actual, direct costs (i.e. travel costs, travel-related expenses, or other direct non-salary expenses) incurred in the

performance of the Services, provided supporting documentation such as third-party invoices, receipts, or other data
re lired by the County to support the validity of the expenses in  rred shall be submitted with each invoice.

34






SEALED RFP MAILING LABEL

Complete and affix this mailing label to the sealed envelope/container to identify as a SEALED Proposal.

SEALED PROPOSAL ¢ DO NOT OPEN

SEALED RFP #: RFP NO: 1615

RFP TITLE: PUBLIC ENGAGEMENT CONSULTING SERVICES

Thursday, February 29, 2024
DUE DATE/TIME: by 4:00 P.M.

SUBMITTED BY:

Company Name

Company Address

Company Address

DELIVER TO: St. Johns County Purchasing Department
500 San Sebastian View St
St. Augustine, FL 32084

END OF DOCUMENT
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