
RESOLUTION 0. 2024- 314 

A RESOLUTIO BY THE BOARD OF COUNTY COMMISSIO ERS OF ST. JOH S COU TY, 
FLORIDA, AUTHORIZI G THE COUNTY ADMINISTRATOR, OR DESIGNEE, TO EXECUTE 
CO TRACT SS 1929; ZOLL DATA SYSTEMS SOFTWARE UPGRADE WITH ZOLL DATA SYSTEMS 
FOR EMS BILLING AND FIRE REPORTING SOFTWARE, SAAS AND SERVICES FOR ST. JOHNS 
COUNTY FIRE RESCUE DEPARTMENT. 

RECITALS 

WHEREAS, the County's Fire Rescue Department' s EMS Billing and Fire Reporting Software is active under 
contract no. 05-129 with Zoll Data Systems, executed on ovember 28, 20 I 6 and renewed for five (5) years on 
December 10, 2021. However, due to discontinuing software programs and new requirements with program State 
reporting, the County's Fire Rescue Department shall require upgrades to the new platform for the current software; 

WHEREAS, in an effort to improve upon accuracy, efficiency with updated software to meet State 
requirements on billing and reporting, St. Johns Fire Rescue Department submitted a so licitation under SS 1929; 
Zoll Data Systems software upgrade, that wi ll provide St Johns Fire Rescue with the updated and current software 
under the new platform is in the best interest of the department; and 

WH EREAS, in an effort to maintain State requi rements, Board of County Commissioners approval is being 
sought to approve SS 1929; Zoll Data Systems Software upgrade, to the new platform for the current EMS billing 
and Fire reporting software; and 

WHEREAS, the contract amendment will be finalized after board approval. 

NOW, THEREFORE BE IT RESOLVED BY THE BOARD OF COUNTY COMMISSIONERS OF ST. 
JOHNS COUNTY, FLORIDA, as follows: 

Section 1. The above Recitals are incorporated by reference into the body of this Resolution and such Recitals 
are adopted as finds of fact. 

Section 2. The County Administrator, or designee, is hereby authorized to approve contract SS 1929, for sixty 
(60) months, for nine hundred thirty-four thousand seven hundred sixty-nine dollars and fifty-six cents 
($934,769.56), in substantially the same form and format as attached, with Zoll Data Systems. 

Section 3. To the extent that there are typographical and/or admi nistrative errors that do not change the tone, 
tenor, or concept of this Reso lution, then this Reso lution may be revised without subsequent approval by the Board of 
County Commissioners. 

PASSED AND ADOPTED by the Board of County Commissioners of St. Johns County , Florida, on this 6th 
day of August, 2024. 

AUG O 9 2024 
Rendition Date 

ATTEST: Brandon J. Patty, 
Clerk of Circuit Court & Comptroller 

By: ~bur/lf!~f;f 
Deputy Clerk ~0); 
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NOTICE OF SINGLE OR SOLE SOURCE PROCUREMENT 

St Johns County, FL Purchasing Division 

500 San Sebastian View 

St. Augustine, FL 32084 

Office: (904) 209-0150 

Sole/Single Source No: SS No: 1929 

Date Posted: June 25, 2024 

Written Response due: July 19, 2024 

RESPONSES SUBMITTED TO: 

Name: Jennifer McDaniel 

Email Address: jmcdaniel@sjcfl.us 

Phone Number: (904) 209-3270 

This is NOT a formal so licitation (RFB, RFP, RFQ) and there are no solic itat ion documents 
available. A contract or purchase order is proposed for the product(s) or serv ice(s) identified below. 
St Johns County, FL, intends to negotiate and award a PO or contract to the Supplier indicated in 
accordance with Florida State Statute 287.057(5)(c) and 120.57(3). Any responses received as a 
result of thi s Notice shall be cons idered sole ly for the purpose of determining whether an 
equivalent product or service can be provided by alternative source(s), which may warrant a 
competitive solicitation. Responses will NOT be considered as proposals, bids or quotes. 

PRODUCT/SERVICE REQUIRED: Zoll Data Software, SaaS and Service Programs for EMS 
Billing and Fire Reporting. 
Starting August 2024 through August 2029 

DESCRIPTION: Zoll Data Systems Software SaaS and Service Programs 
' 

ITEM 
NFPAI0IH2 
NFPA1H2 
ZOBILLl 
ZEMSC 
ZEMSC-CMZ 
ZEMSC-FX 
ZFR 
ZFR-OM 

UC.TYPE DESCRIPTION 
TPL 
TPL 
HL 
HL 
HL 
HL 
HL 
HL 

ZOLL FIRE-NFPA I0l(LIFE SAFETY CODES) TIER 2 (4-10 USERS) 
ZOLL FIRE-NFPA I (FIRE CODES)-TIER 2( 4-10 USERS) 
ZOLL BILLING 
ZOLL EMS CHARTS (PER PCR) 
ZOLL EMS CHARTS-CORE MODULES W/ZOLL DEFlBS (PER PCR) 
ZOLL EMS CHARTS-PCR FAXING (PER PCR) 
ZOLL FIRE REPORTS (PER INCIDENT) 
ZOLL FIRE REPORTS-OPERATIONS MODULES (PER INCIDENT) 

Purchasing Department 
500 San Sebastian View, St. Augustine, FL 32084 

904.209.0 I SO I sjctl .us 

QTY 
1 
1 

2128 
2128 
2128 
2128 
180 
180 



ZFR-IM HL ZOLL FIRE REPORTS-INVENTORY MODULE (PER PCR) 
ZFR-SCH HL ZOLL FIRE REPORTS - SCHEDULING INTERFACE (PER INCIDENT) 
EMCS-IMP EMS CHARTS IMPLEMENTATION DAY (EXCLUDES T&E) 
EMSCFDC3 EMS CHARTS FIRE REPORTS NFIRS-FORMAT lMPORTS - 3 YEARS 

OF NFIRS DAT A 
EMSCDC3 EMS CHARTS DATA CONVERSION - 3 YEAR OF DATA 
ZBIMP ZOLL BILLING IMPLEMENTATION DAY (EXLCUDES T&E) 

INTENDED SOLE/SINGLE SOURCE CONTRACTORNENDOR: Zoll Data Systems 

PROPOSED COST: $934,769.56 (5-yr. Agreement) 

PROPOSED CONTRACT/PURCHASE TERM: Software, SaaS and Service Agreement 

JUSTIFICATION FOR SOLE/SINGLE SOURCE: 

180 
180 
10 
I 

1 
3 

SJC Fire Rescue Department has been using the Zoll Data System ' s software since 20 11 and has 
been successful through-out the years in a ll aspects of billing and State required fire reporting. 
The SJC Fire Rescue software is fully integrated with Zoll Data System ' s cardiac monitor' s 
software and other Zoll Data Systems equipment to maintain all reporting and billing State 
requirements with complete confidence. 

ZOLL Billing is the only EMS billing application available in the market which offers bi
directional integration with the ZOLL emsCharts ePCR solution. Completed PCRs automatically 
generate claims in ZOLL Billing, and ZOLL Billing provides users the exclusive ability to access 
the Patient Care Record and QA Module within emsCharts with a single click. This bi-directional 
integration available only through the use of ZOLL Billing and ZOLL emsCharts provides end 
users with more efficiency, accuracy, and security when working a claim and accessing patient 
documentation. 

Additionally, ZOLL Billing incorporates the patented AR Boost technology within the application 
itself, providing billers with Demographic Verifier, Insurance Discovery, Eligibi lity, and Self-Pay 
Analyzer tools as part of the claim workflow. ZOLL Billing is the only application in the market to 
utilize ZOLL's patented AR Boost technology in this way. 

RESPONSE TO SOLE/SINGLE SOURCE: 
Firms who are capable of providing an equivalent product and/or serv ice as stated herein may 

submit the fo llowing, in writing: Company Name, address, point of contact, contact information 

(phone #, email , etc .) and statement, description and/or capability to provide an equivalent 

product/service. Responses shall be submitted to the Point of Contact shown above, by or before 

the due date provided herein. Responses received after the provided due date shall not be 

considered. 

ATTACHME TS: NIA 

Purchasing Department 
500 San Sebastian V iew, St. Augustine, FL 32084 

904.209.0150 I sjcfl .us 



ZOLL. ORDER Q-49853 
11802 Ridge Parkway , Su ite 400 

Broomfield , Colorado 80021-5059 
(303) 801-0000 (main) 

(800) 474-4489 (toll free) 
www.zolldata.com DATA SYSTEMS 

Customer Information 
Company Name: St. Johns County Fire Rescue 
Address: 3657 Gaines Road 

Contact: 
Email : 

Saint Augustine, FL 32084 

Amy Land 
aland@sjcfl.us 

Software, Saas and Services 
Initial Term: 60 months 

SaaS 
Lie. 

Item Type Description 
NFPA1 01H TPL ZOLL Fire· NFPA 101 (Life Safety Codes) · 
2 Tier 2 14-10 Users) Per Month 
NFPA1H2 TPL ZOLL Fire - NFPA 1 (Fire Codes) - Tier 2 (4-

10 Users) Per Month 
ZOBILL 1 HL ZOLL Billing 

ZEMSC HL ZOLL emsCharts (Per PCR) 

ZEMSC- HL ZOLL emsCharts • Core Modules w/ ZOLL 
CMZ Defibs (Per PCR) 
ZEMSC-FX HL ZOLL emsCharts • PCR Faxing (Per PCR) 

ZFR HL ZOLL Fire Reports (Per Incident) 

ZFR-OM HL ZOLL Fire Reports - Operations Modules 
(Per Incident) 

ZFR-IM HL ZOLL Fire Reports • Inventory Module (Per 
PCR) 

ZFR-SCH HL ZOLL Fire Reports - Scheduling Interface 
(Per Incident) 

Profealonel Services 
Lie. 

Item Type Description 
EMCS-IMP ... emsCharts Implementation Day (Excludes 

T&E) 
emscFDC3 ... emsCharts Fire Reports NFIRS-Format 

Imports - 3 Years of NFIRS Data 
emscDC3 ... emsCharts Data Conversion - 3 years of 

Data 
ZBIMP ... ZOLL Bil ling Implementation Day (Excludes 

T&El 

Terms 

Qtv 
1 

1 

2128 

2128 

2128 

2128 

180 

180 

180 

180 

Qtv 
10 

1 

1 

3 

Bill To: 

Offer Expiration: 
ZOLL Representative: 

Unit 
Concurrent User 

Concurrent User 

Claim 

PCR 

PCR 

PCR 

Incident 

Incident 

PCR 

Incident 

Unit 
Day 

N/A 

N/A 

Day 

St. Johns County Fire Rescue 
3657 Gaines Road 
Saint Augustine, FL 32084 

August 30, 2024 
Kayleb Bowes 

List Price Disc 
$277.00 

$277.00 

$5.14 7.001 % 

$1.08 23.997% 

$0.85 24% 

$0.49 

$1.08 23.997% 

$0.85 24% 

$0.45 24% 

$0.16 23.958% 

List Price Disc 
$1 ,500.00 

$500.00 

$500.00 

$1,500.00 

Unit Price 
$277.00 

$277.00 

$4.78 

$0.82 

$0.65 

$0.49 

$0.82 

$0.65 

$0.34 

$0.12 

Unit Price 
$1,500.00 

$500.00 

$500.00 

$1,500.00 

PROFESSIONAL SERVICES FEES: 
MONTHLY FEES: 

TOTAL FEES FOR INITIAL TERM: 

Monthlv Fee 
$277.00 

$277.00 

$10, 172. 19 

$1,746.73 

$1,374.69 

$1,042.72 

$147. 75 

$116.28 

$61 .56 

$21 .90 

Total 
$15,000.00 

$500.00 

$500.00 

$4,500.00 

$20,500.00 
$15,237.82 

$934,769.56 

Replacement of Prior Agreement(s) . This Order replaces and supersedes the existing agreement(s) between ZOLL Data Systems, 
Inc. and St. Johns County Fire Rescue, including Order Nos. Q-28607 , Q-17843, and Q-69175 as of the applicable Monthly Fees 
Commencement Date. 

General. The Initial Term will begin on the date of last signatu re below (the "Effective Date") and will end the number of months 
indicated above following the Monthly Fees Commencement Date (as defined in the Agreement). Discounted Fees are rounded to two 
decimal places for display purposes. As many as eight decimal places may be present in the actual price. The total Fees in th is Order 
were calculated using the actual price , which are the true and binding totals for this Order. 

Choice of Law. The Agreement w ill be governed by and interpreted in accordance w ith the laws of the State of Florida without 
reference to its choice of law rules. 

Page 1 of 4 ZOLL Proprietary and Confidential 



Order Q-49853 

Additional Terms for Political Subdivision of the State of Florida. To the extent expressly required by applicable law, the following 
provisions will apply and will control over conflicts with the other provisions of the Agreement. 

I ) Payments. Notwithstanding anyth ing to the contrary in Section 2 (Payment) of the Terms and Conditions: (a) 
pursuant to Section 21 8.74, Florida Statutes, Customer will pay ZOLL all amounts due under this Agreement within 
45 days after the date of the invoice; and , (b) Customer shall have no obligation to pay any expenses (including 
reasonable attorney's fees) incurred by ZOLL in connection with collection of late payments, to the extent prohibited 
by Chapter 768.28, Florida Statutes. 

2) Indemnification. To the extent the terms and conditions of Subsection 5.2 (Customer) of Section 5 (Indemnification) 
of the Terms and Conditions are prohibited by Section 768.28, Florida Statutes, Subsection 5.2 shall not apply. To 
the extent required by Section 768.28, Florida Statutes, the parties agree that Customer's liability is subject to the 
monetary limitations and defenses imposed by Section 768.28, Florida Statutes. Nothing herein is intended to serve 
as a waiver of sovereign immunity by the parties, nor shall anything herein be construed as consent by the parties to 
be sued by any third party for any cause or matter arising out of or related to this Agreement. 

3) Customer Limitation of Liabi lity . NO1WITHSTANDING ANYTHING TO THE CONTRARY IN SECTION 6 
(LIMITATION OF LIABILITY) OF THE TERMS AND CONDITIONS, TO THE EXTENT REQUIRED BY SECTION 
768.28, FLORIDA STATUTES, THE PARTIES AGREE THAT CUSTOMER'S LIABILITY IS SUBJECT TO THE 
MONETARY LIMITATIONS AND DEFENSES IMPOSED BY SECTION 768.28, FLORIDA STATUTES. NOTHING 
HEREIN IS INTENDED TO SERVE AS A WAIVER OF SOVEREIGN IMMUNITY BY THE PARTIES, NOR SHALL 
ANYTHING HEREIN BE CONSTRUED AS CONSENT BY THE PARTIES TO BE SUED BY ANY THIRD PARTY FOR 
ANY CAUSE OR MATTER ARISING OUT OF OR RELATED TO THIS AGREEMENT. 

4) Verification of Employment Eligibility. ZOLL and each applicable subcontractor has reg istered with and uses the E
Verify system maintained by the United States Department of Homeland Security to verify the work authorization 
status of al l newly hired employees in compliance with the requirements of Section 448.095, Florida Statutes, and that 
entry into this Agreement will not violate that statute. The rights and remedies provided by Section 448.095, Florida 
Statutes will apply to ZOLL's violation thereof. 

5) Public Entity Crime Act. ZOLL represents that it is fam iliar with the requirements and prohibitions under the Public 
Entity Crime Act, Section 287.133, Florida Statutes, and represents that its entry into this Agreement will not violate 
that Act. ZOLL further represents that there has been no determination that it committed a "public entity crime" as 
defined by Section 287.133, Florida Statutes, and that it has not been formally charged with committing an act defined 
as a "public entity crime" regardless of the amount of money involved or whether ZOLL has been placed on the 
convicted vendor list. 

6) Discriminatory Vendor and Scrutinized Companies List; Countries of Concern. ZOLL represents that it has not 
been placed on the "discriminatory vendor list" as provided in Section 287 .134, Florida Statutes, and that it is not a 
"scrutinized company" pursuant to Sections 215.473 or 215.4725, Florida Statutes. ZOLL represents and certifies that 
it is not, and for the duration of the term wi ll not be, inelig ible to contract with Customer on any of the grounds stated 
in Section 287 .135, Florida Statutes. ZOLL represents that it is, and for the duration of the term will remain, in 
compliance with Section 286.101 , Florida Statutes. 

7) Public Records. Customer is a public agency subject to Chapter 119, Florida Statutes. To the extent ZOLL is acting 
on behalf of Customer pursuant to Section 119.0701 , Florida Statutes, ZOLL shall comply with all applicable public 
records laws as "contractor," specifically to: 

Page 2 of 4 

a. Keep and maintain public records required by the public agency to perform the service. 
b. Upon request from the public agency's custodian of public records , provide the public agency with a copy of the 

requested records or allow the records to be inspected or copied within a reasonable time at a cost that does 
not exceed the cost provided in this chapter or as otherwise provided by law. 

c. Ensure that public records that are exempt or confidential and exempt from public records disclosure 
requirements are not disclosed except as authorized by law for the duration of the contract term and following 
completion of the contract if the contractor does not transfer the records to the public agency. 

d. Upon completion of the contract, transfer, at no cost, to the public agency all public records in possession of 
the contractor or keep and maintain public records required by the public agency to perform the service. If the 
contractor transfers all public records to the public agency upon completion of the contract, the contractor shall 
destroy any duplicate public records that are exempt or confidential and exempt from public records disclosure 
requ irements. If the contractor keeps and maintains public records upon completion of the contract, the 
contractor shall meet all applicable requirements for retaining public records. All records stored electronically 
must be provided to the public agency, upon request from the public agency's custodian of public records , in a 
format that is compatible with the information technology systems of the public agency. 

IF THE CONTRACTOR HAS QUESTIONS REGARDING THE 
APPLICATION OF CHAPTER 119, FLORIDA STATUTES, TO THE 

ZOLL Proprietary and Confidential 



Order Q-49853 

CONTRACTOR'S DUTY TO PROVIDE PUBLIC RECORDS 
RELATING TO THIS CONTRACT, CONTACT THE CUSTODIAN OF 
PUBLIC RECORDS AT EMAIL: PUBLICRECORDS@SJCFL.US, 
PHONE: (904) 209-0805, BY MAIL: CUSTODIAN OF PUBLIC 
RECORDS, 500 SAN SEBASTIAN VIEW ST. AUGUSTINE, FL 32084. 

8) Non-appropriations. ZOLL acknowledges that Customer is a governmental entity, and payments under this 
Agreement are based upon the availability of publ ic funding under its authority . In the event Customer fails to 
appropriate funds or make monies available, after making due efforts, for the subsequent fiscal year covered by the 
term of th is Agreement for the Products and Services to be provided, Customer shall notify ZOLL prior to the start of 
such fiscal year and this Agreement shall be terminated on the last day of the fiscal year for which funds were 
appropriated or monies made available for such purposes without further liability for such fiscal year payment and 
such termination shall not be a breach of this Agreement. 

9) Compliance with Florida Statute 287.138. Pursuant to 287.138 F.S., effective July 1, 2023, the County may not 
enter into contracts which grants the Contractor access to personal identifiable information if: 1) the Contractor is 
owned by the government of a Foreign Country of Concern (as defined by the statute): (b) the government of a Foreign 
Country of Concern has a controlling interest in the entity; or (c) the Contractor is organized under the law of or has its 
principal place of business in a Foreign Country of Concern. Pursuant to 287.138 F.S., effective January 1, 2024, if 
ZOLL may access, receive, transmit, or maintain personal identifiable information under this Agreement, ZOLL must 
submit a Foreign Entity Affidavit to the County. Additionally , effective July 1, 2025, Contractor sha ll submit a Foreign 
Entity Affidavit to the County prior to any renewals of this Agreement. The remedies available by statute are available 
to the County for ZOLL's breach of this section. 

Page 3 of 4 

IO) Use of County Logo. Pursuant to, and consistent with , St. Johns County Ordinance 92-2 and Administrative Policy 
101 .3, ZOLL may not manufacture, use, display, or otherwise use any facsimile or reproduction of the County 
Seal/Logo without express written approval of the Board of County Commissioners of St. Johns County, Florida. 

11) Independent Relationship. ZOLL is, and shall be, in the performance of all work services and activities under th is 
Agreement, an independent contractor, and not an employee, agent, or servant of the County. In all respects ZOLL's 
relationship and the relationship of its employees to the County shall be that of an independent contractor and not as 
employees or agents of the County. ZOLL does not have the power or authority to bind the County in any promise, 
agreement or representation other than specifically provided for in this Agreement. 

12) No Waiver of Sovereign Immunity . Nothing herein is intended to serve as a waiver of sovereign immunity by the 
County or of any rights or limits to liability existing under Section 768.28, Florida Statutes. This section shall survive 
the termination of all performance and obl igations under this Agreement and shall be fully binding until such time as 
any proceeding brought on account of this Agreement is barred by any applicable statute of limitations. 

13) Contract Disputes/Claims. To the extent expressly required by appl icable law, the parties will comply with Section 
15 (Contract Disputes/Claims) of County Ordinance No. 2022-22 of the Board of County Commissioners of St. Johns 
County, Florida. 

14) Audits. ZOLL shall maintain adequate records to justify all charges, expenses, and costs paid by County under this 
Agreement for at least three (3) years after completion of Services. The County shall have access (which may provided 
by electronic means, in ZOLL's discretion , unless prohibited by the auditor) to such ZOLL books, records, and 
documents as required in this section for the purpose of inspection or audit during normal business hours, at the 
County's cost, upon ten (1 0) days written notice. 

<<remainder of page intentionally left blank>> 
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Order Q-49853 

This Order is governed by and subject to the terms and conditions, including applicable addenda, available at 
https://www.zolldata.com/leqal , and incorporated herein by reference (the "Agreement"). In the event of any inconsistency between the 
Agreement and this Order, the terms and conditions of this Order will control. By signing below, (1) Customer represents and warrants 
it has read this Order and the Agreement and agrees to such terms and conditions and (2) each person below represents and warrants 
that she or he has the authority to bind the party for which she or he is signing. 

ZOLL Data Systems, Inc. 

Authorized Signature: 

Name 

Title: 

Date: 
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St. Johns County Fire Rescue 

Authorized Signature: 

Name 

Title: 

Date: 

ZOLL Proprietary and Confidential 



ZOLL Dita Systems, Inc. Order No:00015010 
Applic11ion Service Provider Agreement 

THIS APPLICATION SERVICE PROVIDER AGREEMENT ("ASPA") is made asofNovember I, 2016 (the "Effective D1te#), by and between 
ZOLL Data Systems, Inc., a Delaware corporation with offices at 11802 Ridge Parkway, Suite 400 Broomfield, CO 80021 ("ZOLL") and St. Johns 
County Fire Rescue (the #Customer"). 

Bill To: St. Johns County Fire Rescue 
3657 Gaines Road 
St. Augustine, FL 32084 

Territory Manager: Jason Meyer 

Uc. 
Item Type Description 
HEPCRPL HL Hosted RescueNet ePCR Plus (Per PCR/Month) 

Uc. 
Item Type Description 
HFPR HL Hosted RescueNet FireRMS Premium (Per Station) 

HFRMPL HL Hosted RescueNet FireRMS-Moblle Plus (Per Device) 

Uc. 
Item Type Description 
HBPL HL Hosted RescueNet Billing Plus (Per Concurrent User) 

HBEM Hl Hosted Billing Eligibility Module (Per Number of Billing 
licenses) 

Uc. 
Item Type Description 
HDMF Hosted Data M igration Fee (Per GB) 

Uc. 
Item Type Description 
HEPCRMS Hosted ePCR Managed Services (Per Month) 

Expires: December 31, 2016 

Qty 
1331 

Qty 

17 

7 

Qty 

6 

6 

Qty 
62 

Qty 
1 

list Price Disc 

$1.50 25% 

list Price Disc 
$225.00 25% 

$50.00 25% 

List Price Disc 
$550.00 25% 

$130.00 

Ust Price Disc 

$16.00 

Ust Price Disc 

$350.00 

Adj. Price 

$1.13 

AdJ . Prke 
$168.75 

$37.50 

Adj. Price 
$412.50 

$130.00 

Adj. Price 

$16.00 

Adj. Prke 
$350.00 

Comments: SMS Interface - One is for TelestatT, 
other interface is for CAD 

ANNUAL FEES FOR THE THREE-YEAR TERM: 
MONTHLY FEES: 

ONE-TIME CHARGE: 

AMual Fee " Monthly FM 

$17,968.50 $1,497.38 

Annwil Fee Monthly Fee 

$34,425.00 $2,868.75 

$3,150.00 $262.50 

Annual Fee Monthlyf'ee 

$29,700.00 $2,475.00 

$9,360.00 $780.00 

One Time Char1e 'Monthly Fee 

$992.00 

Annual Fee MontNy Fee 

$4,200.00 $350.00 

$296,41 o.so 
$8,233 .63 

S992.00 

Payment Terms: The first invoice issued under this agreement will be issued upon completion of the implementation services and will be for the sum 
of any PROFESSIONAL SERVICES fees and any ONE TIME FEES listed above if applicable. In addition, ZOLL will invoice Customer at the end of 
each calendar month during the Term for the amount of the Monthly fees listed above. Monthly Fees resulting from a purchase of additional licenses or 
an upgrade to a higher level model will be added to the next monthly invoice. Otherwise, the invoice for the first Monthly Fees hereunder will be issued 
90 days after the Effective Date, or upon complelion of the implementation, whichever is earlier (the "Deployment Effective D1te"). Upon the 
Deployment Effective Date, (i) Customer's existing licenses for RescueNet ePCR, RescueNet FireRMS and RescueNet Billing (the "Existing Licenses") 
shall terminate and (ii) if the Deployment Effective Date is before the end of a quarter, then Customer shall be entitled to a credit from ZOLL for the 
amount of prepaid Maintenance Fee. All amounts are due within 30 days after the date of the invoice. The Total Professional Services fees, the One 
Time Fees and the Monthly fees are hereinafter referred to collectively as the 'Software Fees'. 
Term; E1rly Termin1tion Fee. The term of this Initial Order begins on the Effective Date and continues for three (3) years (the "Three-Year Term") 
unless earlier terminated as set forth in the ASPA. Notwithstanding the ASPA, if this Initial Order is terminated prior to the expiration of the Three-Year 
Term by ZOLL for a material default or by Customer without cause, then Customer immediately shall pay ZOLL early termination fee equal the amount 
of(x) the Annual Fees for the Three-Year Term minus (y) the sum of Monthly Fees paid by Customer to ZOLL prior to the date of termination for the 
ASP Services set forth in this Initial Order. 

* Annual Fee: The Annual Fees shown above are for twelve-month periods during the Term (beginning on the Effective Date), which will be invoiced 
and paid as the Monthly Fees as shown above. 

Paget of 12 Customer Initials: 



ZOLL Data Systems, Inc. Order No:00015010 
Applic.ation Service Provider Agreement for St. Johns County Fire Rescue 

• Monthly Fee (Subject to Adjustment): The Monthly Fees shown are based on the following options, determined by product: The quantity (Qty) of 
concurrent users for Billing; the Qty of Stations for FireRMS; and for ePCR, the Qty of PC Rs listed in the line item above (the PCR Volume). In the case 
of ePCR, following 12 months of service (from the completion of implementation). ZOLL will conduct an annual audit of PCR Volume. Should PCR 
volume exceed 110% of quantity for the 12 month period, ZOLL will invoice customer for the excess above quantity at the per PCR price listed in the 
line item above. Should a shortage greater than 10% of PCR Volume exist for the 12 month period, ZOLL will issue a credit in the amount of 10% of the 
Annual fee. Future billings for ePCR \\ill be adjusted based on the new PCR Volume as determined by the audit for the following 12 month period. 

The person signing below represents and warrants that she or he has the authority to bind Customer to the terms of this Agreement. By signing below, 
the parties agree to the terms and conditions of this Agreement. Once signed, any reproduction of this Agreement, or any attachment or exhibit hereto, 
made by reliable means (for example, photocopy or facsimile) is considered an original and all ASP Services ordered and provided under this Agreement 
will be subject to it. 

ZOLL Data Systems, Inc. 

Authorized Signature: 

Name: ___________________ _ 

Title: 

Date: 
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St. Johns County Fire Rescue 

Authorized Signature: 

Customer Initials: 



ZOLL Data Systems, Inc. 
Application Service Providtr Agrccmut for St. Johns County Fire Rescue 

Tums and Condition 

J. Dtfiaitions 

I.I . "ASP ServicH" means the provision ofFire or EMS data management functionality as described hosted by ZOLL and made available to its customers for their 
internal business use in accordance with the terms of this Agreement 

1.2. "BAA" means the Business Associate Addendum attached hereto as Ell1ibi1 A. 

J.3. "Co■fidt■lial hlformatioa" means all trade secrets, business and financial information, computer software, machine and operator instructions, business methods, 
procedures, know how, and other information that relates to the business or technology of either party and is marked or identified as confidential , or is disclosed in 
circumstances that would lead a reasonable person to believe such information is confidential. The Software and the Instructions shall be considered ZOLL's 
Confidential Information, notwithstanding any failure to mark or identify it as such. 

1.4. "Fee Based Services" means the ASP Services for which ZOLL charges Customer a fee . 

1.5. "l■itial Order" means the written, mutually executed document preceding these tenns and conditions. 

1.6. " IDitr■ctions" means the instructions for use of the ASP Services and the documentation and users manuals from time-to-time provided by ZOLL on the ZOLL 
Site. 

1.7. "lnltlttt11■ I Property Rigbb'" mea.ns any and all existing or future copyrights. trademarks, service marks, trade secrets, patents, patent applications, know how, 
moral rights, contr11ct rights, and other proprietary rights, and all registrations, applications, renewals, extensions, and combinations of the foregoing. 

1.8. "Onkr Form" means a written document mutually agreed to and signed by the parties and made a part of this Agreement, setting forth additional ASP Services 
to be provided to Customer under the terms of this Agreement during the Term. 

1.9. MSoftwan" means the ZOLL software that underlies the ASP Services provided to Customer. as modified, updated, and enhanced. 

1.10. "ZOLL Site" means the web site located at a unique URL to be provided by ZOLL to Customer where end users may download the Software and access and use 
the ASP Services. 

2. ASP Service.s; Payment Obligation; Tues. 

2.1, Provisio■ or ASP ServicH by ZOLL. Subject to the tenns and conditions of this Agreement. ZOLL will use commercially reasonable efforts 10 make the ASP 
Services available to Customer through the ZOLL Site over normal network connections. excepting downtime due lo necessary maintenance and troubleshooting. 
Customer, not ZOLL, shall be responsible for controlling its users and protection of confidentiality of its login IDs and passwords. The BAA shall apply to the ASP 
Services. Customer acknowledges that (i) it is responsible for maintaining its interface and connectivity to the ASP Services and (ii) the facility(ies) used for provision 
of the ASP Services may be owned or operated by ZOLL, or a ZOLL affiliate or a third party, or any combination of such facilities , as determined by ZOLL. 

2.2. Modifications and Upgradts to ASP Servic:es. Customer acknowledges that ZOLL may modify and upgrade the ASP Services, on an ongoing basis, in order to 
improve or adapt the ASP Services. Without limiting the foregoing, ZOLL will have the right, in its sole discretion, to develop, provide and market new, upgraded or 
modified ASP Services to Customer, including adding, removing, or modifying the functionality or features of the ASP Services accessible by Customer and its users. 
ZOLL will use commercially reasonable efforts to notify Customer within a reasonable period of time prior to the implementation of such changes so that Customer is 
reasonably informed of alterations to the ASP Services that will affect the ASP Services and Customer's use of them. 

2.3. Support a■d Maintenaa<e. ZOLL will provide telephone support services during ZOLL's regular business hours for Service questions. 

2.◄• Paymut Oblicatioa . Fee Based Services provided to Customer will require payment of applicable fees. The fees (the "Fus") and terms of use and payment for 
Fee Based Services are set forth in the Initial Order and any Order Fonn. All payments must be made in U.S. dollars, unless otherwise agreed by the parties. Any 
amounts not paid when due will accrue interest at the lesser of I½% per month or the maximum rate permitted by applicable law from the due date until paid. In 
addition, ZOLL reserves the right to deny Customer, and its users, access to the ASP Services in the event that any invoice is not paid in a timely manner, or to 
terminate this Agreement in the case of non-payment of an invoice(s); unless Customer has provided written that the invoice is the subject of a good faith dispute. 
Customer acknowledges that ZOLL will not be responsible for any damage or liability caused by ZOLL's interruption or termination of the ASP Services in accordance 
with this Section 2.3 as a result of Customer's failure to pay ZOLL in a timely manner 

2.5. Taus. Fees exclude, and Customer will make all payments of the Fees to ZOLL free and clear of, all applicable sales, use, and other taxes and all applicable 
export and import fees, customs duties and similar charges. When applicable, ZOLL may include any taxes that it is required to collect as a separate line item on an 
invoice. Customer will be responsible for, and will indemnify and hold harmless ZOLL from, payment of all such taxes (other than taxes based on ZOLL's net 
income), fees, duties, and charges, and any related penalties and interest, arising from the payment of the Fees or the delivery of the ASP Services to Customer 
hereunder. 

3. Uct■se Grant; Rtstrictions; Ownership. 

3.1. LltHlst Grant. Subject to the terms and conditions of this Agreement., ZOLL grants to Customer, during the Term, a non-exclusive, non-transferable, non 
sublicensable license to access and use the ASP Services using the Software. each as made available to Customer through the ZOLL Site. solely for Customer's internal 
business purposes and solely in accordance with the Instructions. 

3.2. Rtstrictioas. Customer shall not, and shall not permit any third party to: (a) modify, adapt, alter, translate, or create derivative works from the ASP Services, 
Software or the Instructions; (b) allow any th ird party access to or use of the ASP Services: (c) reverse engineer, decompile , disassemble, or otherwise attempt lo alter 
or derive the source code for the Software; or (d) otherwise use or copy the Software or the Instructions or the ASP Services in any manner not expressly permitted 
hereunder. Customer agrees not to use the ASP Services in excess of its authorized login protocols. Customer shall immediately notify ZOLL of any unauthorized use 
of Customer 's login ID, password, or account or any other breach of security. 

J.J. Remtdiadon. If Customer becomes aware of any actual or threatened activity contemplated by the restrictions on use set forth in Section 3.2 above, Customer 
will, and will cause its users to, immediately take all reasonable measures necessary to stop the activity or threatened activity and to mitigate the effect of such activity 
including: (a) discontinuing and limiting any improper access to any data: (b) preventing any use and disclosure of improperly obtained data; (c) destroying any copies 
of improperly obtained data that may have been made on their systems; (d) otherwise attempting to mitigate any harm from such events; and (c) immediately notifying 
ZOLL of any such cvent(s) so that ZOLL may also attempt to remedy the problcm(s) and prevent its future occurrence. 
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3.4. Owaenhip. The Software, Instructions, ASP Services, all proprietary technology utilized by ZOLL to perform itS obligations under th is Agreement, and all 
Intellectual Propeny Rights in and to the foregoing, are the exclusive property of ZOLL (or, as the case may be. its licensors and suppliers). Any rights not expressly 
granted to Customer hereunder arc reserved by ZOLL (or itS licensors and suppliers. as the case may be). 

4. Cuuomcr Content; Security; Backups. 

4.1. Customer Content As between ZOLL and Customer, and without limiting the rights (if any) of any patient, Customer will retain all right, tiUe and interest in and 
to all data. information or other content provided by Customer in its use of the ASP Services ("Castomer Content"); provided, however. that ZOLL may de-identify 
and use Customer Content for any lawful purpose consistent with all applicable law. 

4.2. S«urity. Subject to Customer's obligations under th is Agreement. ZOLL will implement commercially reasonable security measures within the ASP Services in 
an attempt to prevent unlawful access to Customer Content by third panics. Such measures may include. where appropriate, use of updated firewalls, commercially 
available virus screening software, logon identification and passwords, encryption, intrusion detection systems, logging of incidents, periodic reporting, and prompt 
application of current security patches and virus definitions. 

4.3. Backap orCu.stomcr Contut. While ZOLL will use commercially reasonable efforts to maintain the integrity of the Customer Content, to back up the 
Customer Content, and to provide full and ongoing access to the ASP Services, loss of access to the ASP Services and/or loss of Customer Content may occur. 
Customer will make provision for additional back-up storage of any critical Customer Content. ZOLL will not be responsible for any loss, corruption of or 
inaccessibility of the Customer Content due to interruption in the ASP Services or otherwise arising out of circumstances not within ZOLL's control. 

5. Warranty Disclaimers. 

5.1. WLL Service Warnnty. ZOLL represents and warrants that during the Term of th is Agreement, (i) ZOLL has the right to license the ASP Services and 
Instructions to Customer pursuant to this Agreement and (ii) the ASP Services will materially confonn to the Instructions. Customer will notify ZOLL in writing of any 
breach of this warranty, and request a correction of the warranted nonconformity. lfZOLL is unable to provide a correction or work-around pursuant to the terms 
governing the provision of the ASP Services after using commercially reasonable efforts. ZOLL may terminate this Agreement upon ,,~inen notice to Customer. This 
Section 5.1 sets forth Customer's exclusive remedy, and ZOLL's entire liability, for breach of the warranty for the ASP Services contained herein. 

5.2. EXCEPT AS EXPRESSLY PROVIDED IN SECTION S. l , TIIE ASP SERVICES ARE PROVIDED ~ AS JS", WJTIIOUT ANY WARRANTIES OF ANY 
KIND, WHETHER EXPRESS, IMPLIED. OR STA TIJTOR Y: ZOLL DOES NOT PROMISE THAT THE ASP SERVICES WILL BE SECURE, 
UNINTERRUPTED OR ERROR-FREE. OR THAT THEY ARE SUIT ABLE FOR THE PARTICULAR NEEDS OF CUSTOMER, ITS USERS OR ANY TIURD 
PARTY OR THAT THEY WILL BE AVAILABLE FOR ANY PERIOD ANO ZOLL MAK.ES NO UP-TIME COMMITMENT. ZOLL SPECIFICALLY 
DISCLAIMS ALL IMPLIED WARRANTIES, INCLUDING, WITHOUT LIMlTATION, ALL WARRANTIES OF MERCHANTABILITY, FITNESS FOR A 
PARTICULAR PURPOSE, TITLE. AND NON INFRINGEMENT, AND ANY WARRANTIES ARISING FROM COURSE OF DEALING OR COURSE OF 
PERFORMANCE OR USAGE IN TRADE. CUSTOMER ACKNOWLEDGES THAT IT HAS RELIED ON NOW ARRANTlES OTHER THAN THE EXPRESS 
WARRANTIES IN THIS AGREEMENT ANO 11-IA T NO WARRANTIES ARE MADE BY ANY OF ZOLL 'S LICENSORS OR SUPPLIERS. 

5.3 Customer acknowledges and agrees that, in entering into the this Agreement, it has not relied upon the future availability of any new or enhanced feature or 
functionality, or any new or enhanced product or service, including, without limitation, updates or upgrades to ZOLL 's existing product and services. ZOLL 's 
performance obligations hereunder are limited to those expressly enumerated herein, and payment for ZOLL's perfonnance obligations shall be due as described herein. 

6. Limitation of Liability. In no event will either party be liable hereunder for any consequential, indirect. exemplary, special , punitive or incidental damages, or for 
any lost data, lost profits or costS of procurement of substitute goods or services, arising from or relating to this Agreement, however caused and under any theory of 
liabil ity (including negligence), even if such pany has been advised of the pos.sibility of such damages. ZOLL's total cumulative liability in connection with this 
Agreement and the Software, whether in contract or tort or otherwise, will not exceed the amount paid TO ZOLL BY CUSTOMER FOR the ASP SERVICES provided 
UNDER 11-1IS AGREEMENT IN THE PREVIOUS SIX (6) MONTH PERIOD. Customer acknowledges that these limitations reflect the allocation of risk set forth in 
this Agreement and that ZOLL would not enter into this Agreement without these limitations on its liability, and Customer agrees that these limitations shall apply 
notwithstanding any failure of essential purpose of any limited remedy. In addition, ZOLL disclaims all liability of any kind of ZOLL's liccnsors and suppliers. 

7. Term a■d Tcrminalion. 

7.1. Tern1. The term of this Agreement ("Term") begins on the Effective Date and continues until terminated as set forth herein. 

7.2. Termination. Either palty may terminate this Agreement without cause on twenty (20) days· prior written notice to the other palty. Either paJty may terminate 
this Agreement immediately if the other party materially defaults in the performance of any of its obligations hereunder and fails to cure such default within thiny (30) 
days after written notice from the non-defaulting pany. 

7.3. Effects of Termination. Upon termination of this Agreement for any reason: (a) all amounts, if any, owed to ZOLL under this Agreement before such 
tcnnination will become immediately due and payable, including, in the event of termination of this Agreement (i) by ZOLL under Section 7.2 for a material default or 
(ii) by Customer under Section 7.2, a tennination fee ("Early Termination Fee") - if appl icable as described in Section 7.4 - equal to the amount, if any, of (x) the 
initial Annual Fee minus (y) the sum of Monthly Fees (as defined in the Initial Order) paid by Customer to ZOLL hereunder prior to the date of tennination during the 
initial twelve-month period (b) Customer's right to access the ASP Services will immediately terminate; and (c) Customer must (i) promptly discontinue all use of the 
ASP Services and (ii) return or destroy all copies of the Instructions and the Software in Customer 's possession or control. 

7.4 Prod11cts Excllldcd from Early Termination Fee. RescucNet @Work. RescueNet NetTransit. and stand alone instances ofRescueNet Crew Scheduler ASP are 
excluded from the Early Termination Fee. 

S, Co■fidentiality. 

8.1. Protection. Subject to Section 4 hereof. the pany receiving Confidential Information ("Reccivinc Party") from the other palty ("Disclosing Party") will not use 
any Confidential Information of the Disclosing Party for any purpose not expressly pcnnitted by this Agreement. and will disclose the Confidential Information of the 
Disclosing Party only to the employees or contractors of the Receiving Pany who have a need to know such Confidential Information for purposes of this Agreement 
and who are under a duty of confidentiality no les.s restrictive than the Receiving Pany's duty hereunder. The Receiving Party will protect the Disclosing Palty 's 
Confidential Information from unauthori2ed use, access, or disclosure in the same manner as the Receiving Party protects its 0"'11 confidential or proprietary 
information of a similar nature and with no less than reasonable care. 

8.2. E1ceptions. The Receiving Party 's obligations under Section 8.1 above with respect to any Confidential Information of the Disclosing Party will terminate if and 
~en the Receiving Party can document that such information: (a) was already lawfully known to the Receiving Party at the time of disclosure by the Disclosing Pany; 
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(b) is disclosed to the Receiving Pany by a third party who had the right to make such disclosure without any confidentiality restrictions; (c) is, or through no fault of 
the Receiving Party has become. generally available to the public; or (d) is independently developed by the Receiving Party without access to, or use of, the Disclosing 
Party 's Confidential lnfonnation. In addition, the Receiving Party may disclose Confidential lnfonnation of the Disclosing Party to the extent that such disclosure is: 
(i) approved in writing by the Disclosing Party, (ii) necessary for the Receiving Party to enforce its rights under this Agreement in connection with a legal proceeding; 
or (iii) requ ired by law or by the order of a court or similar judicial or administrative body, provided that the Receiving Party notifies the Disclosing Party of such 
required disclosure in writing prior to making such disclosure and cooperates with the Disclosing Party, at the Disclosing Party's reasonable request and expense, in any 
lawful action to contest or limit the scope of such required disclosure. 

9. l■ckmn.ific■lio■. 

9,1. ZOLL will defend, at its own expense, any action against Customer brought by a third party alleging that the ASP Services infringe any U.S. patents or any 
copyrights or misappropriate any trade secrets of a third party, and ZOLL will pay those costs and damages finally awarded against Customer in any such action that arc 
specifically attributable to such claim or those coslS and damages agreed to in a monetary settlement of such action. lbe foregoing obligations are conditioned on 
Customer: (a) notifying ZOLL promptly in writing of such action; (b) giving ZOLL sole control of the defense thereof and any related settlement negotiations; and (c) 
cooperating and, at ZOLL 's request and expense. assisting in such defense. If the ASP Services become. or in ZOLL's opinion arc likely to become, the subject of an 
infringement claim, ZOLL may, at its option and expense, either: (i) procure for Customer the right to continue using the ASP Services; (ii) replace or modify the ASP 
Services so that they become non-infringing; or (iii) terminate this Agreement, in whole or in part, as appropriate. Notwithstanding the foregoing, ZOLL will have no 
obligation under this Section 9.1 or otherwise with respect to any infringement claim based upon: (I) any use of the ASP Services not in acco.rdance with this 
Agreement; (2) any use of the ASP Services in combination with products, equipment, software, or data not supplied by ZOLL if such infringement would have been 
avoided but for the combination with other products, equipment, software or data; (3) the failure of Customer to implement any replacements, corrections or 
modifications made available by ZOLL for the ASP Services; (4) Customer Content: or (5) any modification of the ASP Services or use thereof by any person other 
than ZOLL or its authorized agents or subcontractors. This Section states ZOLL's entire liability and the Customer's exclusive remedy for any claims of infringement. 

9.2. Customer shall indemnify, defend and hold ZOLL harmless from and against any and all liabilities, losses, expenses, damages and claims that arise out of 
information provided to ZOLL by Customer or Customer's use of the ASP Services except to the extent same are due to ZOLL's breach hereof or ZOLL's gross 
negligence or intentional misconduct 

I 0. Gt11tral Provlsio■s . 

10.1. Compliance wilb Laws and Export RegalalionJ. Customer shall comply with all applicable laws and regulations concerning its use of the ASP Services, 
including without limitation if applicable all export and import control laws and regulations . Customer will not use the Services for any purpose in violation of any 
applicable laws. Customer agrees to defend, indemnify, and hold harmless ZOLL from and against any and all liabilit ies, losses, expenses, damages and claims that 
arise out of violation of any applicable laws or regulations by Customer or any of its agents, officers, directors, or employees. 

10.2. Aadits and Inspections. Upon written request from ZOLL, Customer shall furnish ZOLL with a certificate signed by an officer of Customer stating that the 
ASP Services are being used strictly in accordance with the tcnns and conditions of this Agreement In addition, upon prior written notice, ZOLL will have the right. 
during normal business hours, to inspect, or have an independent audit finn inspect, Customer's records relating to Customer's use of the ASP Services to ensure it is in 
compliance with the terms of this Agreement, including with any limitation on the number of vehicles or other mechanism upon which pricing is based hereunder. The 
costs of the audit will be paid by ZOLL unless the audit reveals that Customer's underpayment offecs exceeds 5¾ . Customer will promptly pay to ZOLL any 
amounts shown by any such audit to be owing (which shall be calculated at ZOLL's standard. non-discounted rates) plus interest as provided in Section 2.4 above. 

10.J. Asslg■ment. Customer may not assign or transfer, by operation of law or otherwise, any of its rights under this Agreement to any third party without ZOLL 's 
prior written consent Any attempted assignment or transfer in violation of the foregoing will be null and void . ZOLL shall have the right to assign this Agreement to 
an affiliate or to any successor to its business or assets Lo which this Agreement relates, whether by merger, sale of assets, sale of stock, reorganization or otherwise. 

10.4. U.S. Gonrnrnent End Users. If Customer is a branch or agency of the United States Government, the following provision applies. The Software and 
Instructions are comprised of"cornmcrcial computer software" and "commercial computer software documentation" as such terms are used in 48 C.F.R. 12.212 (SEPT 
1995) and if provided hereunder are (i) for acquisition by or on bchalfof civilian agencies, consistent with the policy set forth in 48 C.F.R. 12.212; or(ii) for 
acquisition by or on behalf of units of the Department of Defense, consistent with the policies set forth in 48 C.F.R. 227.7202 I (JUN 1995) and 227.7202 3 {JUN 
1995). 

10.5. Notic:cs. All notices, consents, and approvals under this Agreement must be delivered in writing by electronic mail, courier, electronic facsimile (fax), or 
ccrt.ified or registered mail (postage prepaid and return receipt requested) to the other party at the address set forth in the Initial Order (or such other address as from 
time to time provided by such party in accordance with this Section), and will be effective upon receipt or three (3) business days after being deposited in the mail as 
required above, whichever occurs sooner. 

10.6. Gonrninc Law a■d Venue; Waiver or J•ry Trial. This Agreement will be governed by and interpreted in accordance with the laws of the State of Colorado 
without reference to its choice oflaw rules. The United Nations Convention on Contracts for the International Sale of Goods docs not apply to this Agreement. Any 
action or proceeding arising from or relating to this Agreement shall be brought in a federal or state court in Denver, Colorado, and each party irrevocably submits to 
the jurisdiction and venue of any such court in any such action or proceeding. EACH PARTY HEREBY KNOWINGLY, VOLUNTARILY, AND INTENTIONALLY 
WAIVES ANY RIGIIT IT MAY HAVE TO A TRIAL BY JURY IN RESPECT OF ANY LITIGATION ARISING OUT OF OR IN CONNECTION WITH THIS 
AGREEMENT. 

10.7. Remedies. Except as otherwise expressly provided in this Agreement. the parties ' rights and remedies under this Agreement arc cumulative. Customer 
aclcnowledges that the ASP Services are built on valuable trade secrets and proprietary information of ZOLL, that any actual or threatened breach hereof may constitute 
immediate, irreparable harm to ZOLL for which monetary damages would be an inadequate remedy, and that injunctive relief is an appropriate remedy for such breach. 
If any legal action is brought to enforce this Agreement. the prevailing party will be entitled to receive its attorneys ' fees, court cosu, and other collection expenses, in 
addition to any other relief it may receive. 

10.8. Waivers. Any waiver or failure to enforce any provision of this Agreement on one occasion will not be deemed a waiver of any other provision or of such 
provisioo on any other occasion. 

10.9. SeverablJity. If any provision of this Agreement is held by a court of competent jurisdiction to be unenforceable, such provision will be changed and intCfJ)reted 
to accomplish the objectives of such provision to the greatest extent possible under applicable law and the n:maining provisions of this Agn:ffllent wiU continue in full 
force and effect 
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10. l0. l ■depeadeat Co11lractors. The parties are entering into, and will perfonn, this Agreement as independent contractors. Nothing in this Agreement will be 
construed to make either party the agent of the other for any purpose whatsoever, to authorize either party 10 enter into any contract or assume any obl igation on behalf 
of the other or to establish a partner..hip, franchise or joint venture between the parties. 

10.1 I. S■bcontncti■& by ZOLL ZOLL may, in its sole discretion, contract with any third party to provide the ASP Services. 

10.12. Counterparts. This Agreement may be executed incountcrpans. each of which will be considered an original, but all of which together will constiMethe 
same instrument. 

10.13. Force rnaje■re. Neither party shall be liable for damages for any delay or fa ilure ofperfonnance hereunder (other than payment obligation) arising out of 
causes beyond such party's reasonable control and without such party's fault or negligence, including, but not limited to, Acts of God. acts of civil or military authority. 
fires, riots. wars. embargoes, Internet disruptions, hacker attacks, or communications failures. 

10.14. Entire A&reemtnl; Amudmeat; No Third-Party Benditi1rlu; Survival This Agreement, including the Initial Order and any Order Forms executed 
hereunder and any exhibits hereto (including the BAA), and the Terms of Use and Privacy Policy that are accessible on the ZOLL Site constitute the entire agreement 
between the parties regarding the subject hereof and supersedes all prior or contemporaneous agreements, understandings, and communication, whether written or oral. 
lfthere is any conflict between this Agreement and the Terms of Use, this Agreement shall take precedence. This Agreement may not be amended or any provision 
hcreof-.wived except in writing signed by both panics. There are no third-party beneficiaries of this Agreement. Those provisions of this Agreement that may be 
reasonably interpreted as surviving termination of this Agreement or the survival of which is necessary for the interpretation or enforcement of this Agreement shall 
continue in full force and effect in accordance with their terms notwithstanding the termination hereof. 
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1:11-is ~usiness A~oci~te Addendum (this • A~dendum") is ~ntered into by and between SL Johns Cowity Fire Rescue ("Covered Entity") and ZOLL Data Systems, Inc. 
( Busmess Associate ) m order to comply with 45 C.F.R._ § 164.502(e) and§ 164.504(e), governing protected health information ("PHI") and business associates under 
the Health IMurance Portability and Accountability Act of 1996 (P.L. 104 191 ), 42 U.S.C. Section 1320d, et seq., and regulations promulgated thereunder, as amended 
from time to time (statute and regulations collectively referred to as ' HIPAA") This Addendum amends the terms and conditions of and is hereby incOl'pOrated as part 
of that certain agreement between Covered Entity and Business Associate entitled Application Service Provider Agreement (the "Services Agreement") and attached 
hereto. 

STATEMENT OF AGREEMENT 

§1. Definitions. Terms used, but not otherwise defined, in this Addendum shall have the same meaning as those terms in HIPAA; provided that PHI shall refer 
only to procccted health information of Covered Entity unless otherwise stated. 

§2. Compliancr and Agents. Business Associate agrees that to the extent it has access to PHI, Business Associate will fully comply with the requirements of 
this Addendum with respect to such PHI. Business Associate will ensure that every agent., including a subcontractor, of Business Associate to whom it provides PHI 
received from, or created or received by Business Associate on behalf o( Covered Entity will comply with the same restrictions and conditions as set forth in this 
Addendum. If Covered Entity is required by HIPAA to maintain a Notice of Privacy Practices, Covered Entity shall notify Business Associate of any limitations in 
such notice to the extent that such limitation may affect Business Associate·s use or disclosure of PHI. 

§3. Use and Disdosure; Richb. Business Associate agrees that it shall not use or disclose PHI except as permitted under this Addendum, including Section 16 
hereof, and in compliance with each applicable requi rement of45 CFR Section 164.504(e). Business Associate may use or disclose the PHI received or created by it, 
(a) to perform its obligations \Bider this Addendum, (b) to perform functions, activities, or services for, or on behalf of, Covered Entity as specified in the Services 
Agreement, or (c) to provide data aggregation functions to Covered Entity as permitted by HIPAA. Funher, Business associate may use the PHI received by it in its 
capacity as Business Associate, if necessary, to properly manage and administer its business or to carry out its legal responsibilities. Business Associate may disc.lose 
the PHI received by it in its capacity as Business Associate to properly manage and administer its business or to carry out its legal responsibilities if: (a) the disclosure is 
required by law, or (b) the Business Associate obtains reasonable assurances from the person to whom the information is disclosed that it will be held confidentially and 
used or further disclosed only as required by law or for the purpose for which it is disclosed to the person and the person notifies Business Associate of any instances of 
which it is aware that the confidentiality of the infonnation has been breached. Covered Entity shall not request Business Associate to use or disclose PHI in any 
manner that would noc be permissible under HI.PAA if done by Covered Entity. 

§4. Safeguards. Business Associate agrees to develop, document., use, and keep current appropriate procedural, physical, and electronic safeguards, as required 
in 45 C.F.R. §§ 164.308 - 164.312, sufficient to prevent any use or disclosure of electronic PHI other than as permitted or required by this Addendum. 

§5. Minimum NteesHry. Business Associate will limit any use, disclosure, or request for use or disclosure to the minimum amount necessary to accomplish 
the intended purpose of the use, disclosure, or request. 

§6. Report orlmproptr Uw or Disclosure. Business Associate shall report to Covered Entity any infonnation of which it becomes aware concerning any use 
or disclosure of PHI that is not permitted by this Addendum and any security incident of which it becomes aware. Business Associate will, following the discovery of a 
breach of "unsecured protected health information," as defined in 45 C.F R. § 164.402, notify Covered Entity of such breach within 15 days. The notice shall include 
the identification of each individual whose unsecured protected health information has been, or is reasonably believed by Business Associate to have been, accessed, 
acquired, or disclosed during such breach. Business Associate agrees to mitigate, to the extent practicable, any harmful effect that is known to Business Associate of a 
use or disclosure of PHI by Business Associate in violation of this Addendum. 

§7. lndivid■al Access. In accordance with an individual's right to access to their own PHI in a designated record set under 45 CFR § 164.524 and the 
individual 's right to copy or amend such records under 45 CFR § 164.524 and§ 164.526, Business Associate shall make available all PHI in a designated record set to 
Covered Entity to enable the Covered Entity to provide access to the individual to whom that information penaiM or such individual's representative. 

§8. Amelldmcnt of and Acceu to PHI. Business Associate shall make available for amendment PHI in a designated record set and shall incorporate any 
amendments to PHI in a designated record set in accordance with 45 CFR § 164.526 and in accordance with any process mutually agreed to by the parties. 

§9. Accou■tiac. Business Associate agrees to document such disclosures of PHI and information related to such disclosures as would be required for Covered 
Entity to respond to an individual's request for an accounting of disclosures of their PHJ in accordance with 45 CFR § 164.528 . Business Associate agrees to malce 
available to Covered Entity the information needed to enable Covered Entity to provide the individual with an accounting of disclosures as set fonh in 45 CFR 
§ 164.528. 

§10. DHHS Aueu to Books, Records, and Other Information. Business Associate shall malce available to the U.S. Department of Health and Human 
Savices ("DHHS"), its internal practices, books, and records relating to the use and disclosure of PHI received from , or created or received by Business Associate on 
behalf of, Covered Entity for purposes of determining the Covered Entity's compliance with HIPAA. 

§11. l■divklu1l A■thoriutions; Restrlcdons. Covered Entity will notify Business Associate of any limitation in its notice of privacy practices, any restriction 
to the use or disclosure of PHI that Covered Entity has agreed to with an individual and of any changes in or revocation of an authorization or other pennission by an 
individual, to the extent that such limitation, restriction, change, or revocation may affect Business Associate's use or disclosure of PHI. 

§12. Complia■ce witll ARRA. Covered Entity and Business Associate agree to comply with the amendments to HIPAA included in the American Recovery and 
Reinvestment Act of2009 ("ARRA") (P.L. 111 5). including all privacy and sccunty regulations issued under ARRA that apply to Business Associate as and when 
those regulations are effective. 

§13. Term. This Addendum shall take effect on the effective date of the Services Agreement, and shall continue in effect unless and until either pany tenninates 
this Addendum or the Services Agreement. 

§14. Bre1cll; Terllli■ation; Mitigation. If Covered Entity knows ofa pattern of activity or practice of Business Associate that constitutes a material breach or 
violation of Business Associate 's obligations under this Addendum, Covered Entity and Business Associate shall take any steps reasonably necessary to cure such 
breach and make Business Associate comply, and. if such steps are w,successful, Covered Entity may terminate this Addendum. Business Associate shall take 
reasonable actions available to it to mitigate any detrimental effects of such violation or failure to comply. 
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ZOLL Data Systems, Inc. 
Application Service Provider Agreement for St. Johns County Fire Rc,cue 

Exhibit A- Busi11tu Associate Addendum 

§15. Retura or PHL Business Associate agrttS that upon termination of this Addendum, and iffeasible, Business Associate shall (a) return or destroy all PHI 
received from Covered Entity, or created or rcce.ivcd by Business Associate on behalf of Covered Entity, that Business Associate maintains in any form or manner and 
retain no copies of such information or, (b) if such return or destruction is not feasible, immediately notify Covered Entity of the reasons return or destruction arc not 
feasible, and extend indefinitely the protection of this Addendum to such PHI and limit further uses and disclosures to those purposes that make the return or destruction 
of the PHI not feasible. 

§16. De-idenlif,ed Hulth larormation. Business Associate may de-identify any and all PHI and may create a "Limited Data Set" in accordance with 45 C.F.R. 
§ 164.5 l4{b)&(e). Customer acknowledges and agrees that deidentified information is not PHI and that Business Associate may use such de-identified information for 
any lawful purpose. Use or disclosure of a Limited Data Set must comply with 45 CFR 164.5l4(c). 

§17. Survival All representations, covenants, and agreements in or under this Addendum or any other documents executed in connection with the transactions 
contemplated by this Addendum, shall survive the execution, def ivery, and performance of this Addendum and such other documents. The respective rights and 
obligations of Business Associate under Section 14 of this Addendum shall survive termination or expiration of this Addendum. 

§18. Furtller Assu.rancts; Co■fficts. Each party shall in good faith execute, acknowledge or verify, and deliver any and all documents which may from time to 
time be reasonably requested by the other party to carry out the purpose and intent of this Addendum. The terms and conditions of this Addendum will override and 
control any conflicting term or condition of the Services Agreement. All non conflicting terms and conditions of the Service Agreement shall remain in full force and 
effect Any ambiguity in this Addendum with respect to the Services Agreement shall be resolved in a manner that will permit Covered Entity to comply with HIPAA. 

§19. Applicable Law. The parties acknowledge and agree that HIPAA may be amended and additional guidance or regulations implementing HIPAA may be 
issued after the date of the execution of this Addendum and may affect the parties ' obligations under this Addendum. The parties agree to take such action as is 
necessary to amend this Addendum from time in order as is necessary for Covered Entity to comply with HIPAA. 
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ZOLL Data Systems, Inc. 
Application Service Provider Agreement for St. Johns County Fire Rescue 

Exhibit B - Strvict uvel Agreement 

Service Level Agreement (the "SLA ") defines the service levels provided by ZOLL in accordance with delivering its software as a hosted service pursuant to the 
Application Service Provider Agreement (the .. ASP Agreement"), to which this SLA is attached as an exhibit. This SLA is effective upon ZOLL 's accepWlCe of a 
signed copy of the ASP Agreement from Customer and receipt from Customer of all fees due and payable. Capitalized terms used but not defined herein shall have the 
same meanings as assigned to such tenns in the ASP Agreement. 

Service Overview. ZOLL' hosted services (the "Hosted Services") are defined as the service of hosting. on ZOLL's IT platform, the web based Software for use 
by Customer. ZOLL's IT platform includes the network connectivity, hardware systems, security components and management services supporting the Hosted Services. 
Specifically excluded from this SLA are the services, software and hardware provided by other third parties (such as cellular network carriers and mobile handset 
providers), and any other software, services or systems operating outside of ZOLL hosted infrastructure, including any software (including ZOLL 's developed software) 
or systems operating on Customer's premises. 

2 Service Dtlivtnbles 

2.1 Strvkt Dtlivtnblts 

2.1.1 Downtime. Downtime, expressed in minutes, is any time the Hosted Service is not accessible to Customer and Customers users. 

2.1.2 Plaaaed Downtime. Planned Downtime is Downtime including scheduled periods where the Hosted Services may not be available in order for ZOLL to continue 
to bring the best possible service, features and performance to its customers. Planned Downtime includes, but is not limited to: I) Standard Maintenance; and 2) 
Emergency Maintenance. Standard Maintenance is performed when upgrades or system updates need to be applied (i .e. standard software release, non-critical software 
updatcS). Emergency maintenance happens when there is a critical system update that needs to be applied quickly to avoid significant downtime (such as hardware 
patches that address server vulnerabilities or a critical software update). 

S11Jndard Maintnumce Windows: Weekly. Monday and Wednesday between the hours of 7pm to 11 pm Mountain Time. Notice will go out at least 24 hours in advance 
of the planned outage. 

Emergency Maintenance Windows: As needed. Best efforts will be made to provide notice at least 30 minutes in advance of the planned outage. 

2.1.3 Eut1Std Dowatilllf. Excused Downtime time is Downtime caused by: a) services, software or hardware provided by anyone other than ZOLL (such as the 
cellular network carrier or the mobile handset provider), b) software, services or systems operating outside of ZOLL hosted infrastnJcturc, including any software 
(including ZOLL 's developed software) or systems operating on Customer's premises; c) a Force Majcure event or a customer related action (e.g. a customer's failure to 
comply with its obligations under the Application Service Provider Agreement or use of the Hosted Services in ways that were not intended). 

2.1.4 Unpluacd Downtime. Unplanned Downtime in a calendar month is expressed as a percentage calculated as follows: 

(Downtime - (Planned Downtime + Excused Downtime) 

Total number of minutes in the calendar month 
x 100 = x 0/4. where '"'x" is Unplanned Downtime. 

2.1.5 Unpla■11ed Downtime Goal ZOLL shall provide the Hosted Services such that there is less than 1% of Unplanned Downtime in a calendar month. 

2.1,6 Incident Mo■itori111 and Reporting . Problems with the Hosted Services can be logged by Customer through the ZOLL support website at suppon@zoll.com 
or through the ZOLL's call center at 800--663-3911 . An incident report will be created and escalated as appropriate. 

STANDARD ZOLL DELIVERABLES: 
Online Incident Repontng: 24x7 reporting through the ZOLL support site, support@zoll.com. Responses shall be provided within 24 hours during normal business 
hours. 

Call Center Standard Support: Monday to Friday 6:00am to 6:00pm, Mountain Time. 

2.l Covered Services/ Customer Content 

2.2.1 Covertd Services. The Hosted Services covered by the Unplanned Dov.11time Goal are those identified in the ASP Agreement as the ASP Services, that have 
been activated for Customer, and Customer has accepted and is using in the course of carrying out their normal business operations. 

2.2.1 Availability of Customer Coateat It is Customer's responsibility to maintain any Customer Content that it requires for archival purposes or ongoing 
management of its operations. Unless specified otherwise in the ASP Agreement, ZOLL will store Customer Content, other than Inactive Data (as defined below), for 
[5] years (calculated from the date of creation of such Customer Content. or ZOLL's receipt of such Customer Content, whichever is later) in ZOLL's wortcing data set. 
Upon the expiration of such (SJ-year period. ZOU will notify Customer in writing and will provide Customer the option, which Customer shall exercise by informing 
ZOLL in writing, within 30 days of receiving the notice, that either (a) Customer wishes to receive Customer Content in a ZOLL-provided tool that allows Customer to 
view, search and print such Customer Content. or (bl Customer will pay ZOLL. at ZOLL 's then-current storage rates and upon ZOLL's then-current terms and 
conditions, to continue to store such Customer Content. If Customer fails to exercise one of the foregoing options within such 30-day period, ZOLL will have the right 
to destroy all Customer Content in its possession or under its control. During the time ZOLL stores Customer Content for Customer hereunder, ZOLL will periodically 
identify Customer Content that has had no activity associated with it for at least 180 days ("Inactive Data") and will notify Customer in v.Titing of its intent to remove 
the Inactive Data from ZOLL 's working data set and destroy such data, unless Customer requests, in writing. within 30 days of receiving the notice from ZOLL, that 
either (a) Customer wishes to receive such Inactive Data in a ZOLL-provided tool that allows Customer to view, search and print such Inact ive Data, or (b) Customer 
will pay ZOl,L, at ZOLL's then-current storage rates and upon ZOLL 's then-current tenns and conditions, to continue to store such Inactive Data. If Customer fails to 
exercise one of the foregoing options within such 30-day period, ZOLL will have the right to destroy the applicable Inactive Data in its possession or under its control. 
Except for this Section 2.2.2, the terms of this SLA (including, without limitation, the Unplanned Downtime Goal) do not apply to Customer's access of Inactive Data. 
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ZOLL Data Systems, Inc. 
Application Service Provider Agreement for St Johns County Firt Rescue 

Exhibit 8- Strvict Ltvtl Agrcemtat 

2.3 Rtmeditl, A "Service Cndlt'' means a percentage of the monthly service fee to be credited to Customer (subject to Customer's 'INTltten request therefor and 
ZOLL's verification thereof) for the service for which the Unplanned Downtime Goal is exceeded in a calendar month. For any calendar month where the aggregate 
total of Unplanned Downtime for a particular service exceeds l %, ZOLL will provide a l01/o Service Credit towards Customers monthly service charge for the service 
that was affected; provided, that credit is requested by the Customer within 30 days of the end of the calendar month in which the Unplanned Downtime occurred and 
the Unplanned Downtime is verified by ZOLL. The Service Credit will be applied to a future month's service invoice (typically lWO months later). Customer service 
remedy disputes concerning Unplanned Downtime must be made in ~Titing within 60 days from the Unplanned Downtime in dispute and include details on the nature 
of the outage and date and time of occurrence. Prior to issuance of Service Credits, the incident must be verified by ZOLL. Failure to submit a written request for 
Service Credit as noted above shall constitute a waiver of such Service Credits by Customer. Further, Service Credits shall not be issued if Customer is not current on 
all fees duc and payable. 

J Term. The tenn ofthis SLA shal l be coincident with the term of the ASP Agreement. 

4 Othrr Co■ditions 

4.1 General Tums & Conditions. Terms and conditions on use of Hosted Services are contained in the ASP Agreement. 

4.2 Modifications. Changes to this SLA may be made from time to time at ZOLL ·s sole discretion, Customer will be notified of any material changes to this SL.A. 

4.3 Limitations On Remedies. The remedies of Section 2 of this SLA shall be Customer 's sole and exclusive remedies with respect to ZOLL exceeding the Unplanned 
Downtime Goal. 

Page 10 of 12 CustomCT initials: 



ZOLL Data Systems, Inc. 
Application Service Provider Agreement for St. Johns County Fire Rescue 

Exhibit C- Strvicu 

I. DEFINITIONS. Capitalized terms used in this Exhibit C but not defined in the Agreement shall have the meanings set forth herein. 

2. SERVICES 

2.1 WLL Ob(i&atioas. ZOLL agrees to provide the Services as more specifically described in, and in accordance with, any SOW executed under the Agreement. 

2.2 Ctutomer's Obligations. 

(1) ~ - Customer shall at its own expense provide or make available to ZOLL access to the Customer's premises, systems. telephone. terminals and 
facsimile machines and all relevant information, documentation and staff reasonably required by ZOLL to enable ZOLL to perform the Services. 

(b) Maintenance of Access Condjtjons Cu~-tomer is responsible for maintain ing the conditions of access specified in clause 2.2(a) above and the SOW. ZOLL 
may suspend its obligations during such period that such conditions of access are not maintained and Customer agrees to reimburse ZOLL for any reasonable costs 
incurred as a result of such suspension at its then current time and materials rates. 

(c) Other Ob1igatjons. Customer agrees to perform its obligations hereunder (including the SOW) in a timely manner and shall co-operate and provide ZOLL 
with requested information to enable ZOLL to perform the Services. To the el(lcnt that ZOLL is performing work in accordance with specifications provided by 
Customer, Customer shall be solely responsible for compliance with all laws and regulations. 

3. EXTENSION OF TIME. 

3.1 Inlay. Customer acknowledges that time frames and dates for completion of the Services as set out in the SOW are estimates only and the ability to meet them is 
influenced by a range offactors including: (a)the developing nature of the scope ofworlc; (b)the performance of third party contractors involved in the process; (c)the 
contribution of resources by the Customer; and (d)times of response by and level of co-operation of Customer. Obligations as to time arc therefore on a "reasonable 
efforts" basis only and ZOLL shall not be liable for failure to meet time frames or completion dates unless that is due to negligence of ZOLL. If Customer fa ils to 
schedule installation within 6 months from the Effective Date, or postpones or cancels a scheduled installation with less than 30 days notice or Customer requests a 
change in the timing or duration of the Services with less than 30 days' notice, ZOLL may charge, and Customer shall pay, an additional installation fee plus any 
additional costs incurred as a result (including, without limitation, a $200 travel change fee to cover increased travel costs as a result of the rescheduling). 

3.2 CliU&ts. CU5tomcr understands that ZOLL 's performance is dependent in part on Customer's actions. Accordingly, any dates or time periods relevant to 
performance by ZOLL hereunder will be appropriately and equitably el(tended to account for any delays resulting from changes due to Customer' s acts or omissions. 
If either party proposes in writing a change to the scope, timing, or duration of the Services, the other party will reasonably and in good faith consider and discuss with 
the proposing party the proposed change and a revised estimate of the costs for such change. If Customer elects to have ZOLL develop custom software, Customer 
agrees that the functionality provided by the custom software is not essential to Customer's use of the Software. If Customer does not use all of the Services purchased, 
unused Services will be credited. 

3.3 Notificatioa. Where in ZOLL 's reasonable opinion there is likely to be a delay in the provision of Services under any SOW because of a cause beyond the 
reasonable control of ZOLL (including default or delay of Customer in performing its obligations), ZOLL will : (a)notify Customer of the circumstances of the delay; 
(b)give details of the likely effect of the delay and develop, at the Customer's expense, a strategy to manage the consequences of the delay; (c)request a reasonable 
extension of time; and (d)submit to Customer a statement of the variations to the SOW resulting from the delay. 

4, THIS SECTION INTENTIONALLY LEFT BLANK 

5. OWNERSHIP AND LICE SE. 

5.1 Owatnbip. ZOLL shall retain all right, title and interest in and to: (a)all software, tools, routines, programs, designs, technology, ideas, know-how, processes, 
techniques and irrventions that ZOLL makes, develops, conceives or reduces to practice, whether alone or jointly with others, in the course of performing the Services; 
(b)all enhancements, modifications, improvements and derivative works of the Software and of each and any of the foregoing; and (c)all lntcllectual Property Rights 
related to each and any of the foregoing (collectively, the "ZOLL Property"). 

5.2 Licciut. Provided that Customer is not in breach of any material tenn of the Agreement or any SOW. ZOLL grants Customer a non-exclusive, non-tranSferable 
license, without rights to sublioense, to use the ZOLL Property that is incorporated into deliverables delivered pursuant to an SOW (each, a "Deliverablt"), solely for 
Customer's own internal business purposes in connection with the use of the Deliverable and the Software and solely for so long as the licenses to the Software granted 
pursuant to the Agreement remain in effect. 
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Exhibit D - Description of Lictast Ty~ 

The liccn5e to install and use the Software shall be in accordance with the following license options. The Software may contain a soltware license management tool (a 
~LictDH Manacer") that regulates Customer 's use of the Software. If so, all of the licensed activity described below must be subject to the control of the License 
Manager, and Customer may not install or use the Soltware in a manner that circumvents or interferes with the operation of the License Manager or any other 
technological measure that controls access to the Sol\ware 

Hosted Lictnse. Hosted License provides access to the ASP Services as described in Section 3.1 and provides Customer the right to install the Software on an 
unlimited number of compatible personal computers or devices. for use by any number of Customer users to perform Dispatch. Billing, Scheduling, Records 
Management, or to facilitate the entry of PCRs, as specified on the Initial Order. The license is not limited to any specifically identified Customer users. 
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ZOLL. ~ 
RINcueNet" ............., 

ZOLL Data Systems, Inc. 
11802 Ridge Parkway, Suite 400 
Broomfield, Colorado 80021 

Attn: St. Johns County Fire Rescue - Kurt Kaunath 
(904) 209-1778 / kkaunath@sjcfl .us 

BiH To: St. Johns County Fire Rescue 
3657 Gaines Road 
St. Augustine, FL 32084 

Ship To: 

(303) 801-0000 Main 
(800) 474-4489 
(303} 801-1063 Fax 
Federal ID#: 65-0461124 

St. Johns County Fire Rescue 
3657 Gaines Road 
St. Augustine, FL 32084 

From: Jason Meyer QUOTATION: 00015010 
Data - Territory Manager - FL, AL, MS 
jmeyer@zoll.com 

Uc. 
Item Tvoe Description 
HDMF - Hosted Data Mlsratlon Fee (Per GB) 

One n me fee based on existing data migrated to a hosted 
solution. 

Uc. 
Item ITYDe Description 
HFPL HL Hosted RescueNet FlreRMS Plus (Per Station) 

Inc: NFIRS Incidents, Hydrants, EMS Reporting, Vehicles, 
Personnel, Equipment, Roster, Daybook, Training, 
Messaging. Credentials, Reports, Occupancies, Sync Mgr, 3rd 
Party Monitor SDK, Security and Admln, 1 SMS Interface. 

HFRMPL HL Hosted RescueNet FlreRMS-Mobile Plus (Per Device) 
Provides access to all modules of Fire RMS including 
occupancy inspections on a tablet or laptop PC In the field. 
Supports an environment where the mobile device moves In 
and out of connectivity. Requires Sync Manager. 

UC. 
Item Tvoe Oesaiptlon 
HEPCRPR HL Hosted RescueNet ePCR Premium (Per PCR/Month) 

Includes: TabletPCR app, WebPCR app, iOS PCR app, 
Security, Reporting, NEMSIS Extract, 3 OTS Extracts, Fax 
Service, BatchPOF Extract, 3rd Party Monitor SOK, 3rd Party 
CAO Base Framework, HL7 Interface. 

Uc. 
Item r- Oescrintion 
SUEPCRM -- Hosted ManaKed Services (ePCR or FRMS) - Setup 
Cl 
SUEPCRMS - Hosted Manapd Svcs (ePCA or FRMS) 15-50 Vehicles (Per 
so Month) 

Uc. 
Item TvDe OescrlDtlon 
HBPL HL Hosted RescueNet BIiiing Plus (Per Concurrent User) 

Includes: Security, Professional Reports, Trip Import & 
Update API, 4 companies, Base Forms & ECMs, +3 ECM, +4 
Paper Forms, lmaite Viewer OR Autoattach, NEMSIS Import 
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Date: 
FOB: 

Expires: 

October 24, 2016 
Shipping Point 
December 31, 2016 

Qtv List Price Oise Adj. Price 
62 $16.00 $16.00 

Qtv List Price Disc Adi. Price 
17 $200.00 25" $150.00 

6 $50.00 25" $37.50 

otv list Price Disc Adj. Price 
1331 $2.00 25" $1.50 

otv 1.1$t Price Disc Adj. Price 
1 $3,000.00 $3,000.00 

2 $75.00 $75.00 

Otv Ust Price DISC Adj. Price 
6 $550.00 25% $412.50 

Annual Cost or 
One Time Charse 

$992.00 

Annual Cost or 
One Time Charae 

$30,600.00 

$2,700.00 

Annual Cost or 
One Time Chllr11e 

$23,958.00 

Annual cost or 
One Time Char11e 

$3,000.00 

$1,800.00 

Annual Cost or 
One Time Cha,.. 

$29,700.00 

-Cost 
N/A 

MnnlllhlCost 
$2,550.00 

$225.00 

-Cost 
$1,996.50 

~ Cost 
N/A 

$150.00 

_...Cost 

$2,475.00 



ZOLL. 
TO: St. Johns County Fire Rescue - Quote No: 00015010 Continued 

OR Trip Import Agent 
HBEM HL Hosted Blllln& Eliglblllty Module (Per Number of BMllng 6 

licenses) 
In conjunction with ZlrMed and Gateway, determines 
patient eligibility by using trip and patient demographic 
data. The patient's full benefit detall is then displayed in 
RescueNet Billing and may be used to determine the next 
step in the billing process. 

1. APPLICABLE TAX, SHIPPING & HANDLING WILL BE ADDED ATTIME OF INVOICING. 
2. ALL ORDERS ARE SUBJECT TO CREDIT APPROVAL BEFORE ACCEPTANCE BY ZOLL 

$130.00 

ZOLL Data Systems, Inc. 
11802 Ridge Parkway, Suite 400 
Broomfield, Colorado 80021 
(303) 801-0000 Main 
(800) 474-4489 
(303) 801-1063 Fax 
Federal ID#: 65-0461124 

$130.00 $9,360.00 

ANNUAL FEES: 
MONTHLY FEES: 

PROFESSIONAL SERVICES: 
ONE TIME CHARGES: 

$780.00 

$98,118.00 
$8,176.50 
$3,000.00 

$992.00 

3. DELIVERY OF ADDITIONAL SOFTWARE LICENSES IS TYPICALLY MADE WITHIN 43 HOURS FOLLOWING THE RECEIPT OF A SIGNED ORDER FORM. 
DELIVERY OF ROAD SAFETY ADD ON COMPONENTS ARE TYPICALLY MADE THE FRIDAY FOLLOWING THE RECEIPT OF THE ORDER. 
4. FURTHER TERMS & CONDITIONS APPLY AND ARE DEFINED IN THE ZOLL MASTER SOFTWARE LICENSE AGREEMENT (MSLA), APPLICATION SERVICE 
PROVIDER AGREEMENT (ASPA) OR HARDWARE ORDER AGREEMENT. 
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Order Form Order No.: ~ 

THIS ORDER FORM (this "Ord t r") is entered into as of September 18, 2018 (the "EfTettive Date") and is subject to and made part of the Agreement between ZOLL 
Data Systems, Inc .. f 'ZO LL") and St Johns County Fire Rescue (the "Customer"). Unless c>tpressly stated otherwise m this Order Form, capitalized terms shall have the 
meanings gisen to them in the Agreement. 

Bill To: SL Johns County Fire Reuue 
3657 Gaines Road 

Ship To: St. Johns County Fire Rucue 
3657 Gaines Road 

Saint Augustine, FL 32084 Saint Augustine, FL 32084 

Email for Notices: j presan@sJcfl.us 

Tt r ri tory Manager: Jason Meyer Offer Ex pires: 12/31/20 18 

... ; . . :\,'1..~'l:.'!_ ''!';'.-'~~~~;1r · -
~ ,· .,,,., 

.•- ,: ~ .,e .... (,~ ;a. ... . .. 
Uc. Annual Fees or 

Item Type Description Qty List Price Disc Adj. Price One Time Charce Monthlv Fees 
HBPRO-03 Hl RescueNet 8illln1 Pro I Per Transport/Month) - 3 Year 1247 $2.24 4.005% $2.15 $32,176.80 $2,681.40 

Comments: • MONTHLY FEES: 
*ANNUAL FEES: 

AN NUAL FEES FOR MULTI-YEAR TERM : 

TOTAL FEES FOR MULTI-YEAR TERM: 

$2,681.40 
$32,176.76 
$96,530.27 

$96,S30.27 

ASP Servicrs Paymtnt Terms: ZOLL will invoice Customer on the Effective Date and at the beginning of each calendar month during the Term for the amount of the 
Monthly Fees for each of the ASP Services listed above (i) prorated to account for any partial month, (ii ) increased or decreased as set forth in the Adj ustments 10 Fees 
section below and (ii i) if such Monthly Fees arc based on the quantity of Concurrent Users, increased by an amount equal to S IO per month for any Registered User in 
excess of200o/o of the Concurrent Users Cap. Additionally, ZOLL will invoice Customer on the Effective Date for any One-Time Fees listed above . 

Monthly Fees are payable in advance for each month of AS P Services ("Monthly St rvicc Period"). except for the first Monthly Service Period. Accordingly, the first 
invoice for Monthly Fees shall be for the amount of the Monthly Fee for the first Monthly Service Period and the Monthly Fee for the second Monthly Service Period. Each 
subsequent invoice shall be for the amount of the Monthly Fee 

Term. Unless earlier terminated as set forth in the Agreement, (i) the initial term of this Order shall begin on the Effective Date and continue for 36 months after the 
Deployment Effective Date (the "Multi-Year Term") and (ii) after the Multi-Year Tenn, this Order automatically shall continue until so terminated . 

Early Tu mi natio n Fee. Notwithstanding the Agreement, if this Order is terminated prior to the expiration of the Multi-Year Term by ZOLL for a material default or by 
Customer without cause, then Customer immediately shall pay ZOLL an early termination fee equal the amount of (i) the Annual Fees for Multi-Year Term minus (ii) the 
sum of Monthly Fees paid by Customer to ZOLL prior to the date ofterminationfor the ASP Services set forth in this Order. 

• Adj ustmen ts to Fets: Fees are subject to adjustment based on quantity as specified below ("Qty"). including as a resul t of Registered Users being in excess of the 
Concurrent Users Cap for Fees based on Concurrent Users : 
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Product 

Bill ing Pro 

Basis for Adjustment 

Qty of transports (the "T ransport Volume") listed in the line nem above . ZOLL may conduct an aud it of Transport Volume 
following the 12th month after the Deployment Effective Date for Billi ng Pro and each anniversary of such date (a "Transport 
Audit''). Should actual Transpor1 Volume (the "Actual Transport Volume") for the preceding 12-month period (the: "Tra nsport Audit 
Pe riod") exceed 110% of the quantity ofTransports that was the basis for Monthly Fees in the Transport Aud it Period multipl ied by 12 

(the "Estimated T ransport Volumt"), then ZOLL will invoice Customer for such excess multipl ied by the per-transport price 
listed above (the "Per-Transport Price") Should the Actual Transpor1 Volume be less than the Estimated Transport Volume 
by more than l0% during the Audit Period, then ZOLL will issue a credi t in the amount of 10% of the Estimated Transport Volume 
multipled b>• the Per-Transport Price. Future billings of the Monthly Fee will be adjusted based on the Actual Transport Vol ume as 
determined by the Transport Audit; provided, that the Monthly Fee shal l not decrease by more than 10%. 
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Order Form 0 rd er No.: 2.:.!ll.!!2! 
Each person signing below represents and warrants that she or he has the authority to bind the party for which he or she is signing to the terms of this Order. By signing 

below. the panics agree to the terms and conditions of this Order. Once signed. any reproduction of this Order made by reliable means (for example, photocopy or 
facsimile) is considered an original. 

ZOLL Dau Systems, Inc. 
Authorized Signature: 

Name: _____________________ _ 

Title: 

Date: 

St. Johns County Fire Rescue 
Authorized Signature : 

Name: __ _::_ _ __,,~_,.._+-+--'-'--3'.-"-"""'-1,......L. ____ _ 

Title: 

Date: . ' 
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e payorlogicj )i::· 

MEMBERSHIP and SERVICE AGREEMENT 

Client Name: Board of County Commissioners St Johns County 

Primary Contact: Karen Hewitt 

Company Website/URL: 

Does your company have (Check one) Ill Yes D 0 

an NPI? NPI: 1720071343 
Company Tax ID: 596000825 
Years In Business: 25 

Do you have a D/B/ A? 
St. Johns County Fire Rescue 

If so, what is it? 

Do you currently or have 
you previously accessed 

credit report data? no 
If so, from which 

bureau? 

Ownership Type: (Check one) D Partnership D Sole Proprietor 00 Nonprofit D Corporation 0 I.LC 

Physical Address: 3657 Gaines Road, St. Augustine, FL 32084 

Business Type: (Check one) 00 Provider D Provider .Agent (i.e. billing company) 

Anticipated monthly 
1250 record volume: 

Scope: 00 Regional D National 

Permissible Use Client hereby requests access to Payor Logic Services for the purpose's' of: 

Statement and Intent: To use in the normal course of business to verify the accuracy of information submitted by 
the consumer and if it is not correct, to obtain the correct information. 

1. Client desires to obtain demographic verification, credit and/or insurance eligibility Services pursuant to the follo'w-ing terms and 
conwtions: 

i) With respect to each Client request for demographic verification, crewt and/ or insurance eligibility Services, Client and its 
employees shall comply with all applicable federal, state and local laws, statutes, rules and regulations including, but not 
limited to, Section (6802) (e) of the Gramm-Leach-Bliley .Act ("GLB"), Tide V, Subtitle .A, Financial Privacy (15 U.S.C. § 
6801-6809) and the United States Federal Trade Commission rules promulgated thereunder, the Drivers Privacy Protection 
,-\ct (18 U.S.C. Section 2721 ti ieq.) ("DPP,-\'') and similar and/ or associated state laws and regulations governing the use and 
disclosure of drivers' license information, as they each may be respectively interpreted from time to time, by competent 
legislative, regulatory or juwcial authority. 

ii) With respect to each Client request for demographic verification, crewt and/ or in.surance eligibility Services, Client also 
hereby certifies that Client is the user of the Demographic \' erification, Crewt and/ or Insurance Eligibility Services and that 
Client and its employees ("Clients") will request, obtain and use such Demographic \ 'erification, Credit and/or Insurance 
Eligibility Services only for the following Permitted Use ("Permitted Use"): 

• To use in the normal course of business to verify the accuracy of information submitted by the patient or guarantor 
and if it is nor correct, to obtain the correct information, to protect against or prevent fraud, unauthorized or invalid 
claims, hardship qualification or other liability. 

Proprietary anJ Confidential 

Please return a signed copy to your sales person or to contracts@payorlogic.com or at Client's option, mail hard copy to: 

Payor Logic, Inc., PO 8ox 750803 Dayton, OH 45475. 
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MEMBERSHIP and SERVICE AGREEMENT 

iii) Client shall not request, obtain or use demographic verification, credit and/or insurance eligibility Services for marketing 
purposes nor for any other purpose, except as expressly provided herein. ~loreover, Client shall not take any adverse action, 
which is based in whole or in pan on the demographic verification or credit Services, against any consumer. For the purposes 
of this .\.greement, the terms "adverse action" and "consumer" shall have the same respective meaning as those terms are 
defined in the FCR:\ . 

iv) In no event shall Client use the demographic verification or credit Services, in whole or in part, as a factor in establishing an 
individual's creditworthiness for (i) credit or insurance, or (ii) employment, nor for any other purpose under the Fair Credit 
Reporting Act (15 U.S.C. §1681 et seq.) ("FCRA"). 

v) To the extent that the demographic verification or credit Services requested by Client utilizes, in whole or in part, Consumer 
Reports as defined in the FCRA, Client certifies that it will request and use each such requested demographic verification or 
credit Service for the permissible purpose certified below: 

181 In connection with a transaction involving the individual on whom the infonnation is to be furnished and involving the extension of 
credit to the individual. 

2. Client expressly acknowledges and agrees that where the demographic verification or credit Services to be provided to Client under 
this i,greement utilizes Reference Services or Consumer Reports, Payor Logic and its Credit Reporting :\gency data sources express 
no opinion regarding a Consumer's creditworthiness in rendering such demographic verification or credit Services. Moreover, in the 
event Client's requested demographic verification or credit Services utilize, in whole or in part, Consumer Reports, without limiting 
Client's obligations set forth elsewhere in this Agreement, Client shall comply with any and all adverse action notice requirements of 
the FCRA. 

3. Consumer Repons and Reference Services: 

i) Demographic Verification via Reference Services: Client is a healthcare provider or provider agent and certifies it is obtaining 
demographic data for the aforementioned purpose in Section 1. iii) as being encompassed by Section (6802)(e) of the 
GrammLeach-BWey ,\ct, Title\', Subtitle .-\. , Financial Privacy (15 U.S.C. § 6801 -6809) ("GLB") and the United States 
Federal Trade Commission rules promulgated thereunder and no other purpose. 

i.t) Credit Data via Consumer Reports: Client is a healthcare provider or pro\-;der agent and certifies it has a permissible purpose 
for obtaining consumer reports in accordance with the Fair Credit Reporting Act (15 U.S.C. §1 681 et seq.) including, without 
limitation, all amendments thereto ('FCRN') . 

4. Client certifies that Client shall use the demographic or consumer report data: (a) solely for the Client's certified use(s); and (b) solely 
for Client's exclusive one-time use. Client shall not request, obtain or use demographic or consumer report data for any other purpose 
including, but not limited to, for the purpose of selling, leasing, renting or otherwise providing information obtained under this 
.-\.greement ro any other party, whether alone, in conjunction with Client's own data, or otherwise in any service which is derived from 
the consumer reports or Reference Services. The consumer report data shall be requested by, and disclosed by Client only to Client's 
designated and authorized employees having a need to know and only to the extent necessa.ry to enable Client to use the demographic 
data or Consumer Reports in accordance with this Agreement. Client shall ensure that such designated and authorized employees 
shall not attempt to obtain any demographic data or Consumer Reports on themselves, associates, or any other person except in the 
exercise of their official duties. 

i)Client will maintain copies of all written authorizations for a minimum of five (5) years from the date of inquiry. 

ii)With just cause, such as violation of the terms of the Client's contract or a legal requirement, or a material change in existing legal 
requirements that adversely affects the Client's agreement, Payor Logic may, upon its election, discontinue serving the Client 
and cancel the agreement immediately. 
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5. THE FCRA PROVIDES TI--L-\T .-\NY PERSON WHO KNOWINGLY AND \VILLFULLY OBTAI 'S INFORMATION ON A 
COSSU 1ER FROM.-\ CONSUMER REPORTI 'GAGE 'CY UNDER FALSE PRETENSES SI--L-\.LL BE FINED UNDER 
TITLE 18 OF THE UNITED STATES CODE OR l~IPRIS0NED NOT MORE THAN 1WO YEARS, OR BOTH. 

6. Client shall use each Consumer Report for a one-time use and shall hold the report in strict confidence, and not disclose it to any non• 
agent third parties; provided, however, that Client may, but is not required to, disclose the report to the subject of the report only in 
connection '"'~th an adverse action based on the report data. Moreover, unless otherwise explicitly authorized in an agreement between 
Payor Logic and its Client, or as explicitly otherwise authorized in advance and in writing by a credit reporting agency through Payor 
Logic, Client shall not disclose to consumers or any non-agent third party, any or all such scores provided under such agreement, 
unless clearly required by law. 

7. Client will request Scores only for Client's exclusive use. Client may store Scores solely for Client's own use in furtherance of Client's 
original purpose for obtaining the Scores. Client shall not use the Scores for model development or model calibration and shall not 
reverse engineer the Score. All Scores provided hereunder will be held in strict confidence and may never be sold, licensed, copied, 
reused, disclosed, reproduced, revealed or made accessible, in whole or in part, to any Person, except (i) to those employees of Client 
with a need to know and in the course of their employment; (ii) to those third party processing agents and other contractors of Client 
who have executed an agreement that limits the use of the Scores by the third pany only to the use permitted to Client and contains 
the prohibitions set forth herein regarding model development, model calibration, reverse engineering and confidentiality; (iii) when 
accompanied by the corresponding reason codes, to the consumer who is the subject of the Score; (iv) to government regulatory 
agencies; or (v) as required by law. 

8. Vermont Certification. \'v'hen Client requests a consumer report on a \'ermont resident, Client agrees to comply with Vermont law 
(including without limitation, 9 \'.S.A. 2480e and 2480g). Client expressly agrees to obtain the consumer's consent before requesting 
a consumer report to the extent and in the manner required by \'ennont law. 

9. .-\gent Designation. Client hereby confirms and designates Payor Logic as Client's agen t fo r the limited and sole purpose of, on 
Client's behalf, requesting, receiving, handling, processing and delivering to Client the Services. 

10. Responsibilities of Billing Agent (if applicable): Billing Agents who operate independently from their healthcare provider clients in 
utilizing demographic or credit Services shall set the criteria for utilizing the Services and shall determine if and when to utilize the 
Services. The Billing Agent shall not provide nor share data results of the Services with any other third party, including but not limited 
to the Billing Agent's healthcare provider clients. The Billing Agent shall direct irs provider clients to secure the written consent of 
their patients for the provider or Billing .-\gent to obtain a patient's consumer report, as pan of the provider's conditions of admission 
or other related patient consent forms. 

Acceptance: By signing below, each parry accepts the entire r\grecment. ;\ny individual signing on behalf of Client warrants and represents thnt the 
individual executing this Agreement on behalf of Client has requisite knowledge, power and authoriry to execute this Agreement 

PAYOR LOGIC, INC. 

Signarure: _____________ _ 

Name: ______________ _ 

Tide: _______________ _ 

Date: ______________ _ 

::~:~\?-
Name~ ~~3: Vr£\\~'7 

Title: t \ N;_. [\) \ pi 
Date: \0\ L\ \ \~ 
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Order Form Order No.: 0-17843 

THIS ORDER FORM (this "Order") is made as of the date on wh ich both parties hnve signed below (lhe "Effective Date") by and between ZOLL Data Systems, Inc., a 
Delaware corporation with offices at 11802 Ridge Parkway, Suite 400, Broomfield, CO 80021 ., accountsrcccivablc@zoll.com ("ZOLL") and SI. Johns County Fire Rescue 
(the "Custome.r"). 

Bill To: St. Johns County Fire Rescue 
3657 Gaines Road 
Saini Augustine, FL 32084 

Email for ollces: aland@sjcfl .us 

Territory Manager: Kayleb Bowes 

ASP Services 
lie. 

Item Tvoe Description 
HBPL Hl Hosted Rescue Net Bllllng Plus (Per Concurrent User) 

HBPR03 HL RescueNet BIiiing Pro (Per Transport/Month) - 3 Year 

HEPCRPL HL Hosted RescueNet ePCR Plus (Per PCR/Month} 

HFPR HL Hosted RescueNet FlreRMS Premium (Per Station) 

HFRMPL HL Hosted RescueNet FireRMS-Moblle Plus (Per Device) 

HFRMPL HL Hosted Rescue Net FireRMS-Moblle Plus (Per Device) 

H3RD - ZOll Hosted 3rd Party Software Access (Per Month) 

Professional Services 
lie. 

Item Type Description 
HEPCRMS - Hosted ePCR Manaced Services (Per Month) 

Comments: 
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Ship To: St. Johns County Fire Rescue 
3657 Gaines Road 

Qty 
6 

1247 

1331 

17 

7 

1 

1 

Qty 
1 

Saini Augustine, FL 32084 

Offel' Expires: 12/3 1/2021 

List Price 
$594.88 

$2.33 

$1.62 

$243.36 

$54.08 

$54.08 

$52.00 

List Price 
$350.00 

Oise 
27.883 

" 4.041% 

27.469 

" 27.88% 

27.88% 

25% 

100% 

Disc 
-4% 

Annual Fees or 
Adi. Price One Time Char11e 

$429.01 $30,888.72 

$2.24 $33,456.96 

$1.18 $18,767.16 

$175.51 $35,804.16 

$39.00 $3,276.24 

$40.56 $486.72 

$0.00 $0.00 

Annual Fees or 
Adj. Price One Time Charge 

$364.00 $4,368.00 

*MONTHLY FEES: 
*ANNUAL FEES: 

ANNUAL FEES FOR INITIAL TERM: 

TOTAL FEES FOR INITIAL TERM: 

Monthlv Fees 
$2,574.06 

$2,788.08 

$1,563.93 

$2,983.68 

$273.02 

$40.56 

$0.00 

Monthly Fees 
$364.00 

$10,587.33 
$127,047.91 
$635,239.55 

$635,239.55 

Customer Initials: 
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Order Form Order No.: 0-17843 

Professional Services Expenses. Customer will reimburse ZOLL for Expenses incurred by ZOLL in providing the Professional Services. Any estimated Expenses above 
are based on the facts that ZOLL currently knows and represent ZOLL 's good faith assessment of the time and materials required. 

ASP Services Payment Terms: ZOLL will invoice Customer upon the earlier of the Deployment Dale or 60 Days after the Effective Date (the "Monthly Fees 
Commencement Date") and at the beginning of each calendar month during the Term for the amount of the Monthly Fees for each of the ASP Services Ii ted above (i) 
prorated to account for any pa.rtial montl1, (ii) increased or decreased as set forth in the Adjustments to Fees section below and (iii) if such Monthly Fees ore based on the 
quantity of Concurrent Users, increased by an amount equal to $10 per month for any Registered User in excess of200% of the Concurrent Users Cap. Additionally, ZOLL 
will invoice Cu tomer on the Monthly Fees Commencement Date for any One-Time Fees listed above. 

Monthly Fees are payable in advance for each month of ASP Services ("Montllly ervlce Period"}, except for the first Monthly Service Period. Accordingly, the first 
invoice for Monthly Fees shall be for the amount of the Monthly Fee for the first Monthly Service Period and the Monthly Fee for the second Monthly Service Period. Each 
subsequent invoice shall be for the amount of the Monthly Fee 

Term. Unless earlier tcm1inated as set forth in the Agreement, (i) the initial tenn of this Order shall begin on the Effective Date and continue for 60 months afier the 
Monthly Fees Commencement Date (the "lnitinl Term") and (ii) afier the Initial Tem1, this Order automatically shall continue on a month-lo-month basis until so tenninated. 

Early Termination Fee. Notwithstanding the Agreement, if this Order is terminated prior to the expiration of the Initial Term by ZOLL for a material default or by 
Customer without cause, then Customer immediately shall pay ZOLL an early tennination fee equal the amount of (i) the Annual Fees for the lnitinl Term minus (ii) the 
sum of Monthly Fees paid by Customer to ZOLL prior to the date ofterrninationfor the ASP Services or Software set forth in this Order. 

* Adjustments to Fees: Fees are subject to adjustment based on quantity as set forth in the attached Adjustment-to-Fees Addendum, including as a result of Registered 
Users being in excess of the Concurrent Users Cap for Fees based on Concurrent Users: 

THIS ORDER IS SUBJECT TO THE TERMS AND CONDITIONS, AND APPLICABLE ADDENDA, AVAILABLE AT http ://www.1.0l1data.com/legal, 
WHICH ARE INCORPORATED BY REFERENCE. BY SIGNING BELOW, CUSTOMER ACKNOWLEDGES HAVING READ AND AGREES TO AND 
INTENDS TO BE BOUND BY THEM. HARD COPIES ARE AVAILABLE UPON REQUEST. 

Each person signing below represents and warrants that she or he has the authority to bind the party for which he or she is signing lo the tenns of this Order. By signing 
below, the parties agree to the terms and conditions of this Order. Once signed, any reproduction of this Order made by reliable means (for example, photocopy or 
facsimile) is considered an original. 

ZOLL Data Systems, Inc. 
Authorized Signature: 

rs::;~ 
L o102A604C694-4os __ 

Name: Sandy King 

Title: 

Date: 

Director of Operational Accounting 
12/10/2021 I 13:22 PST 
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St. Johns Countyol<ire Rescu-e
Authorized Signature: 

Customer Initials: 
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Adjustments-to-Fees Addendum Order No.: 0-17843 

* Adjustments to Fees: Fees in the Order Form to which this addendum is anachcd (the "Order,.), and of which it is a part, arc subject lo adjustmenl based on quantity 
as specified below ("Qty"), including as a result of Registered Users being in excess of the Concurrent Users Cap for Fees based on Concurrent Users: 

Product Basis for Adlustment 
Billing Pro Qty of transports (the "Transport Volume") listed in the line item in the Order. ZOLL may conduct an audit of Transport Volume 

following the I 2'h month after the Monthly Fees Commencement Dale for Billing Pro and each anniversary of such date (a "Transport 
Audit''). Should actual Transport Volume (the "Actual Transport Volume") for the preceding 12-month period (the "Transport Audit 
Period") exceed 110% of the quantity of transports I hat wa the basis for Monthly Fees in the Transport Audit Period mul tiplied by 12 
(the ''Estimated Transport Volume"), then ZOLL will invoice Customer for such excess multiplied by th.e per-Iran port price listed in 
the Order (the "Per-Transport Price"). Should the Actual Transport Volume be less than the Estimated Transporl Volume by more than 
10% during the Tran port Audit Period, then ZOLL will issue a credit in the amount of 10% of the Estimated Transport Volume 
multiplied by the Per-Transport Price. Future billing of the Monthly Fee will be adjusted based on lhc Actual Transport Volume as 
detem1ined bv the Transport Audit · provided, 1hat the Monthly Fee shall not decrease by more than IO¾. 

ZOLL emsCharts Qty of PC Rs (the "PCR Volume") listed in the line item in the Order. ZOLL may conduct an audit of PCR Volume following the 12'h 

ZOLL emsCbarts -
monlh after the Monthly Fees Commencement Date for ZOLL emsC/wrls and each anniversary of such dale (a "PCR Audit"). Should 
actual PCR Volume (the "Actual PCR Volume") for the preceding 12-monlh period (the .. PCR Audit Period") exceed 110% of the 

Critical Care quantity of PCRs that was the basis for Monthly Fees in the PCR Audit Period mulliplied by 12 (the "Estimated PCR Volume"), then 
ZOLL will invoice Customer for such excess multiplied by the per-PCR price listed in the Order (the "Per-PCR Price"). Should lhe 
Actual PCR Volume be less lhan the Estimated l'CR Volume by more than 10% during the J>CR Audit Period, then ZOLL will issue a 
credit in lhe amount of 10% of the Estimated PCR Volume multiplied by the Per-PCR Price. Future billings of the Monthly Fee will be 
adjusted based on lhe Actual PCR Volume as detennined by the PCR Audit; pro11ided, 1hat the Monthly Fee hall not decrease by more 
than 10%. 

ZOLL Fire Reports Qty off ire Reports (the "Fire Report Volume") listed in the line item in the Order. ZOLL may conduct an audil of Fire Report Volume 
following the J21h month after the Monthly Fees Commencement Date for ZOLL Fire Reports and each anniversary of such date (a .. Fire 
Report AudJt"). Fire Report Volume (the .. Actual ·Fire Report Volume") for the preceding 12-month period (the "Fire Report Audit 
Period") exceed 110% of the quantity of Fire Reports that was the basis for Monthly Fees in the Fire Report Audit Period multiplied by 
I 2 (the "Estimated Fire Report Volume"), then ZOLL will invoice Customer for such excess mult iplied by the per-Fire Report price 
listed in the Order (the .. Per-Fire Report Prlcett). Should the Actual Fire Report Volume be less than the Estimated Fire Report Volume 
by more than I 0% during the Fire Report Audit Period, then ZOLL will issue a credit in the amount of I 0% of the Estimated Fire Report 
Volume multiplied by the Per-Fire Report Price. Future billings of the Moothly Fee will be adjusted based on the Actual Fire Report 
Volume as detennined bv the Fire Re1>ort Audit; orov/ded that the Monthly Fee shall not decrease bv more than I 0%. 

EMS Mobile Heallh Qty of the tier based on number of visits. Following six months from the Monthly Fees Commencement Date and every six months 
therenfter, ZOLL will conduct an audit of the number of monthly visits (the "Visit Volume"). Should lhe monthly Visit Volwnc for any 
six month period exceed 110% of lhe maximum monthly visits for the current tier, then commencing the first month after the completion 
of the audit, ZOLL will invoice Customer based on the new Visit Volwne as delem1ined by the audit and based on the following tiers: 
(i) $750.00 for 1-150 visits per month; (i i)$ 1,250.00 for 151 -300 visits per month; (iii) $2,000.00 for 301-600 visit per month; and (iv) 
as ouoled bv ZOLL more than 600 visits ocr month. 

Packaged Services Qty of trips (the "Trip Volume") listed in the line item in the Order; provided, that should actual Trip Volume for any month exceed the 
quantity of trips (isled in the line item in the Order, then ZOLL will invoice Customer for such excess multiplied by the per-trip price 
listed in the Packal!ed Services- Overanc line item in the Order. 

Packaged Services Qty of trips (the ''Trip Volume") listed in the line item in the Order; provided. 1hat should actual Trip Volume for any month exceed the 
Premium quantity of trips listed in the line item in the Order, then ZOLL will invoice Customer for such excess multiplied by the per-I rip price 

listed in the Packaged Services Premium - Overage line ilem in the Order. 
Resc11eNef1' Billinl! Otv of Concurrent Users. 
Resc11eNe1 Disoatch Olv of Concurrent Users. 
RescueNel Eli2ibilitv Otv of trios. 
Resc11eNet FireRMS Olv of stations. 
Resc11eNet Navigator Otv of Customer vehicles. 
Resc11eNe1 @)Work Qtv of Customer vehicles estimated in Order. 
Resc11eNe1• ePCR Qty of PCRs (the "PCR Volume") listed in the line item in the Order. ZOLL may conduct an audit of PCR Volume following the 12th 

month afier lhe Monthly Fees Commencement Date for RescueNet cPCR and each anniversary of such dale (a "PCR Audit''). Should 
actual PCR Volume (the .. Actual PCR Volume") for the preceding 12-monlh pe.riod (the "PCR Audit Period") exceed 110% of the 
quantity of PCRs that was the basis for Monthly Fees in the PCR Audit Period multiplied by 12 (the "Estimated PCR Vo.lume"), then 
ZOLL will invoice Customer for such excess multiplied by the per-PCR price listed in the Order (the "Per-PCR Price"). Should the 
Actual PCR Volume be less than the Eslimaled PCR Volume by more than IO% during the PCR Audi! Period, then ZOLL will issue a 
credit in the amount of 10% oflhe Estimated PCR Volume multiplied by the Per-PCR Price. Future billings oflhc Monthly Fee will be 
adjusted based on the Actual PCR Volume as detem1ined by the PCR Audit;provided. Ihm the Monthly Fee shall nol decrease by more 
than 10¾. 

Mobile Care Connect Qty of trips (the "Trip Volume") listed in the line item above. ZOLL may conduct nn audit of Trip Volmne following the J2•h month 
Variable Fee after the Monthly Fees Commencement Dale and each anniversary of such dale (a "Trip Audit''). Should actual Trip Volume (the 

"Actual Trip Volume") for the preceding 12-month period (the "T1·lp Audit Period") exceed 110% of the quantity of trips that was 
the basis for Monthly Fees in the Trip Audit Period multiplied by 12 (the "Estimated Trip Volume"), then ZOLL will invoice Customer 
for such excess multiplied by the per-trip price listed above, subject to increase in accordance with the Agreement (the "Per-Trip 
Price"); provided, /hat should Actual Trip Volume during any calendar month during the Trip Audit Period be (i) less than 300 trips, 
then the Monthly Fee altributable to such month will be the Per-Trip Price multiplied by 300 or (ii) more than 1,800 trips, then Monthly 
Fee attributable to such month will be the Per-Trip Price multiplied by 1,800 (the "Adjusted Trip Volume"). Future billings of the 
Monthlv Fee will be adiusted based on the Adiusled Trio Volume. 
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Adjustments-to-Fees Addendum Order No· 0-17843 .. 
Product Basis for Adlustment 
ZOLL Billing Qty of claims (the "Claim Volume") listed in the line item in the Order. ZOLL may conduct an audit of Claim Volume following the 

12th month after the Monthly Fees Commencement Dale for ZOLL Billing and each anniversary of such dale (a "Claim Audit''). Should 
actual Claim Volume (the "Actual Claim Volume") for the preceding 12-month period (the "Claim Audit Period") exceed 110% of 
the quantity of claims that was the basis for Monthly Fees in the Claim Audit Period multiplied by 12 (the "Estimated Claim Volume"), 
then ZOLL will invoice Customer for such excess multiplied by the following applicable per-claim price, determined as if such excess 
were the final claims in Actual Claim Volume, less any discounts specified in the Order: (i) $4.25 per claim for 25,000 or fewer claims 
per year; (ii) $4.05 per claim for 25,001 to 100,000 claims each year; or (iii) $3.85 per claim for greater than 100,000 claims per year 
(the "Per-Claim Price"). Future billings of the Monthly Fee will be adjusted based on the Actual Claim Volume as dctennincd by the 
Claim Audit· provided, that the Monthly Fee shall not decrease by more than I 0%. 

ZOLL Respond Qty of trips (the ''Trip Volume") listed in the line item in the Order. ZOLL may conduct an audit of Trip Volume following the 12th 
month after the Monthly Fees Commencement Date for ZOLL Respond and each anniversary of such date (a "Trip Audit''). Should 
actual Trip Volume (the "Actual Trip Volume") for the preceding 12-month period (the "Trip Audit Period") exceed 110% of the 
quaotity of trips that was the basis for Monthly Fees in the Trip Audit Period multiplied by 12 (the "Estimated Trip Volume"), then 
ZOLL will invoice Customer for such excess multiplied by S.80 per trip (the "Per-Trip Price"). Future billings of the Monthly Fee will 
be adjusted based on the Actual Trip Volume as de tennined by the Trip Audit; provided, that the Monthly Fee shall not decrease by more 
than IO¾. Actual Trio Volume includes onlv trios that have entered transnortinl! status. 
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