
RESOLUTION NO. 2026- /(p / 

A RESOLUTION BY THE BOARD OF COUNTY COMMISSIONERS OF ST. 
JOHNS COUNTY, FLORIDA, APPROVING THE TERMS OF A ROADWAY 
CONVEYANCE AND DEVELOPMENT AGREEMEN~ TOGETHER WITH 
ASSOCIATED DOCUMENTS, AND AUTHORIZING THE CHAIR TO 
EXECUTE THE AGREEMENT AND ASSOCIATED DOCUMENTS, ON 
BEHALF OF THE COUNTY, IN CONNECTION WITH RALLY ROAD AND THE 
GREENBRIAR PARK AND LIBRARY. 

RECITALS 

WHEREAS, Helow Properties, LTD. , a Florida limited partnership, ("Helow") is the 

owner of certain property located on Greenbriar Road near its intersection with Longleaf Pine 
Parkway; and 

WHEREAS, Helow granted to St. Johns County ("County") an access easement ("Access 

Easement") over a portion of the property that provides access to the Greenbriar Park and Library; 

and 

WHEREAS, the County has plans to construct and maintain a road within a portion of the 

Access Easement and Helow as agreed to convey by deed that portion to the County for right-of­
way: and 

WHEREAS, Helow and the County desire to enter into a Roadway Conveyance and 

Development Agreement, attached hereto as Exhibit "A", incorporated by reference and made a 

part hereof, to set forth the specific agreements, terms, and provisions related to the construction 

and conveyance of the Access Easement; and 

WHEREAS, the Special Warranty Deed, attached hereto as Exhibit "B"; the Termination 

of Easement, attached hereto as Exhibit "C", and the Temporary Construction Easement, attached 

hereto as Exhibit "D", incorporated by reference and made a part hereof, ("Associated 

Documents") are required for the project. 

NOW, THEREFORE, BE IT RESOLVED BY THE BOARD OF COUNTY 
COMMISSIONERS OF ST. JOHNS COUNTY, FLORIDA, as follows: 

Section 1. The above Recitals are incorporated into the body of this Resolution and such 

Recitals are adopted as findings of fact. 



Section 2. The Roadway Conveyance and Development Agreement, together with 

Associated Documents, in substantially similar language as attached, are hereby approved and the 

Chair is authorized to execute the Agreement and Associated Documents on behalf of the County. 

Section 3. The Clerk is instructed to file the original Roadway Conveyance and 
Development Agreement and record the original Associated Documents in the public records of 

St. Johns County, Florida. 

Section 4. To the extent that there are typographical and/or administrative errors that do 

not change the tone, tenor, or concept of this Resolution, then this Resolution may be revised 

without subsequent approval by the Board of County Comm issioners. 

PASSED AND ADOPTED by the Board of County Commissioners of St. Johns County, 

Florida, this /qlll.. day of Y(}atj , 2026. 

Rendition Date MAY 19 2026 

ATTEST: Brandon J. Patty 

BOARD OF COUNTY COMMISSIONERS OF 
ST. JOHNS COUNTY, FLORIDA 

By ~ 
Clay y,Cha 

Clerk of the Circuit Court & Comptroller 

By CM~ cSw.cib 
Deputy Cl k 



Exhibit "A" to Resolution 

ROADWAYCONVEYANCEANDDEVELOPMENTAGREEMENT 

THIS ROADWAY CONVEYANCE AND DEVELOPMENT AGREEMENT (the 
"Agreement") is made and entered into as of the __ day of ______ , 2026 (the 
"Effective Date"), by and among HELOW PROPERTIES, LTD, a Florida limited partnership 
("Helow"), and ST. JOHNS COUNTY, FLORIDA, a political subdivision of the State of Florida 
(the "County"). 

A. Helow is the owner of that certain parcel of real property located in St. Johns 
County, Florida, identified by the St. Johns County Property Appraiser Parcel ID Number 
0013300000, as approximately depicted on Exhibit "A" attached hereto and incorporated herein 
by reference (the "Helow Property"). 

B. The County is the owner of that certain parcel of real property adjacent to the He low 
Property, identified by the St. Johns County Property Appraiser Parcel ID Number 0013300030, 
as approximately depicted on Exhibit "B" attached hereto and incorporated herein by reference 
(the "County Property"). 

C. Helow previously granted the County an access easement over portions of the 
Helow Property in order for the County to access the County Property from Greenbriar Road, as 
more particularly set forth in that certain pursuant Corporate Warranty Deed, dated June 21 , 2005 , 
and recorded in Official Records Book 2471 , Page 683 , of the Official Records of St. Johns 
County, Florida (the "Existing Access Easement"). 

D. Helow and the County desire to enter into this Agreement in order to set forth the 
specific agreements, terms and provisions related to (a) conveyance of the Roadway Parcel 
(defined below) from Helow to the County, (b) the termination of the Existing Access Easement, 
(c) Helow' s grant to the County of a temporary construction easement over the Helow Property, 
and (d) the design, permitting, construction and completion of the Access Road (defined below) 
extending from Greenbriar Road to the County Property, together with all related utilities, curbing, 
striping and signage thereon and therein (collectively, the "Access Road Improvements"), and 
the parties ' rights and obligations in connection therewith. 

E. For purposes of this Agreement, Helow and the County shall each be a "Party" and 
shall collectively be referred to as the "Parties." 

NOW, THEREFORE, in consideration of the mutual covenants hereinafter set forth, and 
for other good and valuable consideration, the receipt and sufficiency of which is hereby 
acknowledged by each of the parties, the parties hereby agree as follows: 

1. Recitals. The above recitals are true and correct and incorporated by reference 
herein. 

2. Conveyance of Roadway Parcel. On the Effective Date of this Agreement, the 
Parties hereby acknowledge and agree that Helow shall convey to the County that certain area 
described in Exhibit "C" attached hereto and incorporated herein by reference (the "Access Road 
Parcel"). Helow shall convey the Access Road Parcel to the County pursuant to that certain 
Special Warranty Deed attached hereto as Exhibit "D". The County hereby acknowledges and 
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agrees that the Access Road Parcel shall be used solely for the construction and development of 
the Access Road Improvements. 

3. The County ' s Construction Obligations. 

(a) Commencement and Completion of Access Road. The County hereby 
acknowledges and agrees that Helow is conveying the Access Road Parcel to the County so that 
the County can construct an access road which connects Greenbriar Road to the County Property 
(the "Access Road"). The County shall cause the Access Road Improvements to be completed in 
a good and workmanlike manner, lien-free manner, and in accordance with the following 
requirements (collectively referred to herein as the "Access Road Construction Requirements"): 

1. Any and all requirements set forth in this Agreement. 

11. All necessary permits, licenses, easements, authorizations, 
variances, special uses, and other approvals (the "Approvals") required to 
construct and complete the Access Road Improvements in accordance with all 
Governmental Requirements, including without limitation any stormwater permit 
issued by the St. Johns River Water Management District ("SJRWMD"). As used 
herein, "Governmental Requirements" means all applicable laws, statutes, 
ordinances, codes, rules, regulations, orders, and applicable judicial decisions or 
decrees, as presently existing and hereafter amended, of any governmental 
authorities. 

111. Those certain plans and specifications prepared by Osborn 
Engineering (the "Engineer") which set forth the construction plans for the Access 
Road Improvements, a copy of such plans can be provided to Helow upon request 
(the "Access Road Construction Plans"). As set forth in the Access Road 
Construction Plans, the County expressly agrees that it shall be responsible for the 
construction of four (4) stub-outs (each, a "Stub-Out", and collectively, the "Stub­
Outs") and four (4) curb cuts (each, a "Curb Cut", and collectively, the "Curb 
Cuts") to the Helow Property as follows: (a) two (2) Stub-Outs and two (2) Curb 
Cuts to the Helow Property east of the Access Road, and (b) two (2) Stub-Outs and 
two (2) Curb Cuts to the Helow Property west of the Access Road. Except as 
expressly permitted by this Agreement, no material changes shall be made to the 
Access Road Construction Plans without the prior written approval of Helow other 
than changes required to comply with Governmental Requirements. 

(b) The County shall commence construction of the Access Road 
Improvements no later than three (3) months following the Effective Date hereof, subject to delays 
for Force Majeure Events (defined below) (the "Commencement Deadline"). The County shall 
cause the Completion (defined below) of the Access Road Improvements no later than the 
Completion Deadline (defined below). With respect to the Access Road Improvements, 
"Completion" or "Completed" shall mean that (a) the Access Road Improvements shall be 
completed and approved by the County, SJRWMD and all applicable governmental agencies 
havingjurisdiction over such Access Road Improvements (collectively, the "Authorities"), (b) the 
Access Road is open to the public for vehicular and pedestrian traffic, and (c) the County ' s 
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engineer has certified that the Access Road has been completed in accordance with the Access 
Road Construction Plans, including, without limitation, the completion of the Stub-Outs. The 
"Completion Deadline" shall be on or before October I , 2027. Notwithstanding the foregoing, 
upon commencement of the construction of the Access Road Improvements, the County shall use 
commercially reasonable efforts to cause the Completion of the Access Road Improvements to 
occur as soon as commercially practicable. Helow covenants to cooperate with the County with 
respect to any necessary permitting or other matters to complete the Access Road Improvements, 
provided, however, that such cooperation shall not cause Helow to incur any additional cost or 
expense. 

(c) Reconveyance Right. If the County (i) has not commenced construction of 
the Access Road Improvements by the Commencement Deadline, or (i i) has not completed the 
Access Road Improvements by the Completion Deadline as required herein, subject to Force 
Majeure Events, Helow shall have the right, but not the obligation1 upon thirty (30) days ' prior 
written notice to the County (the "Reconveyance Notice"), to require the County to convey the 
Roadway Parcel back to Helow (the "Reconveyance Right") , unless (A) prior to the expiration 
of such 30-day period, the County commences, recommences, or completes construction of the 
Access Road (as the case may be), or (B) if causing the Completion of the Access Road 
Improvements will take more than thirty (30) days, the County has commenced or recommenced 
construction of the Access Road Improvements and is thereafter using commercially reasonable 
diligence to cause Completion of the Access Road Improvements, in which event, the 30-day 
period shall be extended for a period of time reasonably necessary to allow the County to cause 
Completion of the Access Road Improvements. Subject to the foregoing, in the event Helow 
exercises its Reconveyance Right as permitted herein, the County shall (I) convey to Helow the 
Roadway Parcel pursuant to a Special Warranty Deed in substantially similar format to the Special 
Warranty Deed attached hereto as Exhibit "D", free and clear of all liens caused by the County, 
and (2) upon the request ofHelow (but in no way an ob li gation) cooperate with Helow and execute 
such documentation, easements and assignments of the Access Road Construction Plans and all 
Approvals as are reasonably necessary for Helow to complete the Access Road Improvements as 
quickly and efficiently as reasonably possible, including but not limited to any reasonable 
temporary construction easements as may be required to complete the Access Road Improvements. 
In the event of a reconveyance of the Roadway Parcel as set forth herein, Helow shall grant the 
County an access easement in favor of the County over the Access Road in the same form as the 
Existing Access Easement. 

4. County Termination Easement. On the Effective Date, the County shall, at its sole 
cost and expense, execute and record a termination of the Termination of Easement in the Official 
Records of St. Johns County, Florida in the form attached hereto as Exhibit "E". The County shall 
provide Helow with a recorded copy of said termination, vacation, or release within ten (I 0) days 
of its recording. 

5. Helow Grant of Temporary Construction Easement. On the Effective Date of this 
Agreement, the Parties hereby acknowledge and agree that Helow shall execute and deliver to the 
County a temporary construction easement (the "Temporary Construction Easement") over a 
portion of the He low Property as more particularly described in Exhibit "F" attached hereto and 
incorporated herein by reference (the "Temporary Construction Easement Area") . The 
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Temporary Construction Easement shall be m substantially the same form as the document 
attached hereto as Exhibit "G". 

6. Insurance. The County shall ( or shall cause its contractors to) keep in full force 
and effect a general liability insurance policy with limits not less than One Million and No/I 00 
Dollars ($1 ,000,000.00) per occurrence and Two Million and No/100 Dollars ($2,000,000.00) in 
the aggregate, and which will insure Helow against injury or damage to persons or property which 
occurs in connection with the construction of the Access Road Improvements and the exercise of 
the rights granted to the County under this Agreement, including, without limitation, the 
Temporary Construction Easement. 

7. Notwithstanding, County' s obligations are limited as set forth in Section 768.28, 
Florida Statutes, and nothing in this Agreement shall be construed to extend the liabilities of the 
County beyond that provided in Section 768.28, Florida Statutes or be deemed as a waiver of 
County 's sovereign immunity beyond that provided in Section 768.28, Florida Statutes. Nothing 
hereby shall inure to the benefit of any third party for any purpose, including but not limited to, 
anything that might allow claims otherwise barred by sovereign immunity or operation of law. 

8. Notices. All notices required or allowed by this Agreement shall be in writing and 
delivered (i) in person, (ii) by third party courier (including overnight courier service such as 
Federal Express), (iii) by email with confirmation of delivery, or (iv) by certified mail, return 
receipt requested, postage prepaid, addressed to the party or person to whom notice is to be given, 
at the following addresses: 

TO THE COUNTY: 
St. Johns County Board of County Commissioners 
Attn: County Administrator 
500 San Sebastian View 
St. Augustine, Florida 32084 
E-mail : jqandrews@sjcfl .us 

WITH A COPY TO: 
St. Johns County Board of County Commissioners 
Attn: County Attorney 
500 San Sebastian View 
St. Augustine, Florida 32084 
E-mai l: ltaylor@sjcfl.us 

TOHELOW: 
Helow Properties, Ltd. 
Attn: Joseph Helow 
7545 Centurion Parkway, Suite I 02 
Jacksonville, Florida 32256 
Telephone: (904) 642-7030 
E-mail: jhelow@bellsouth.net 

65537821 v2 
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WITH A COPY TO: 
Chris R. Strohmenger, Esq . 
Burr & Forman LLP 
50 N. Laura Street, Suite 3000 
Jacksonville, Florida 32202 
Emai l: cstrohmenger@burr.com 

Notice shall be deemed to have been given upon the earlier of: (i) receipt by recipient, if 
delivered personally; (ii) the day following delivery to a nationally recognized courier (such as 
FedEx) if marked and prepaid for overnight delivery; (iii) upon electronic confirmation of delivery, 
if delivered by email , or (iv) three (3) business days after deposit, if sent by certified mail, return 
receipt requested, postage prepaid. 

9. No Waiver. No failure by either party to insist upon the strict performance of any 
term of this Agreement, no failure to exercise any right or remedy, and no payment or acceptance 
of any full or partial payment, will constitute a waiver of any breach or default by the other party. 

10. Default. Upon a breach or default by any party, the non-defaulting parties shall 
have all remedies available under applicable law or equity, including the right to enforce this 
Agreement against the any other party by suit for specific performance. 

11. Force Majeure. No party shall be deemed to be in default in the performance of 
any obligation under this Agreement in the event that, and only for as long as, the performance of 
any such obligation is prevented, delayed, or hindered by pandemic, Act of God, fire , earthquake, 
flood, hurricanes and tropical storms, explosion, extraordinary action of the elements, war, 
invasion, insurrection, terrorism, riot, mob violence, sabotage, inability to procure or general 
shortage of labor, equipment, facilities, materials or supplies in the open market, failure of 
transportation, strike, lockout, action of labor unions, condemnation, requisition, law, order of 
government or civil, military or naval authorities, governmental action or inaction (including, 
without limitation, unreasonable delay in performing the inspection of the Access Road 
Improvements or the issuance of any license, permit, or Approval), or any delay in inspection or 
approvals not caused by the County whether reasonable or not, or any other cause, whether similar 
or dissimilar to the foregoing, not within the reasonable control of such party (each, a "Force 
Majeure Event" and collectively, "Force Majeure Events"); provided, however (for the 
avoidance of doubt) a party ' s lack of funds or financial inability to pay any monetary obligation 
shall never be deemed a Force Majeure Event. 

12. Authority. 

(a) Helow. Helow' s execution and delivery of this Agreement has been 
authorized by Helow, in accordance with all applicable laws and its organizational documents, and 
all other actions required to be taken to authorize execution of this Agreement and Helow's 
performance of all obligations hereunder have been duly and regularly taken. Furthermore, the 
individual executing this Agreement on behalf of Helow is the duly elected, qualified and acting 
officer or authorized person as indicated; and the execution of this Agreement by said individual 
is authorized by and binding on Helow. 
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(b) County. The County represents to Helow that the execution and delivery of 
this Agreement has been duly authorized by all necessary action on the part of the County ' s Board 
of County Commissioners, in accordance with all applicable laws and all other actions required to 
be taken to authorize execution of this Agreement and the County ' s performance of all obligations 
hereunder have been duly and regularly taken. Furthermore, the individual executing this 
Agreement on behalf of the County is the duly elected, qualified or authorized person as indicated; 
and the execution of this Agreement by said individual is authorized by and binding on the County. 

13 . Miscellaneous. 

(a) Relationship of Parties. Nothing contained in this Agreement may be 
deemed or construed, either by the parties hereto or by any third party, to create the relationship 
of principal and agent, or to create any partnership, joint venture, or other association between or 
among any of the parties. 

(b) Exhibits Incorporated. Each exhibit attached to and referred to in this 
Agreement is hereby incorporated by reference as though set forth in full where referred to herein. 

(c) No Third Party Beneficiary. This Agreement is made solely and specifically 
by and for the benefit of the parties hereto, and their permitted successors and assigns. No other 
person has any rights, interest, or claims hereunder, or has any benefits under or on account of this 
Agreement as a third party beneficiary or otherwise. 

(d) No Recordation. This Agreement shall not be recorded. 

(e) Waiver of Jury Trial. THE PARTIES HERETO KNOWINGLY, 
VOLUNTARILY AND INTENTIONALLY WAIVE THE RIGHT TO A TRIAL BY JURY IN 
RESPECT OF ANY LITIGATION BASED HEREON, ARISING OUT OF, UNDER OR IN 
CONNECTION WITH THIS AGREEMENT OR ANY DOCUMENTS CONTEMPLATED TO 
BE EXECUTED IN CONNECTION HEREWITH, OR ANY COURSE OF CONDUCT, 
COURSE OF DEALINGS, STATEMENTS (WHETHER ORAL OR WRITTEN) OR ANY 
ACTIONS OF EITHER PARTY ARISING OUT OF OR RELATED IN ANY MANNER WITH 
THIS AGREEMENT. 

14. Assignment. This Agreement shall be binding and inure to the benefit of the 
successors and permitted assigns of the Parties. This Agreement shall not be assigned by any Party 
without the consent of the other Party, except that Helow may assign its Reconveyance Right, to 
any successor-in-interest to the Helow Property or any portion thereof. 

15. Termination. This Agreement shall terminate upon Completion of the Access Road 
Improvements, unless sooner terminated by the Parties in writing. Notwithstanding the foregoing 
to the contrary, any provisions of this Agreement expressly intended to survive such termination 
shall survive termination. 

16. Counterparts/Facsimile Execution. An executed facs.imile copy shall be an 
acceptable form of acceptance of this Agreement. This Agreement may be executed by the parties 
hereto individually or in combination, in one or more counterparts, each of which shall be an 
original and all of which will constitute one and the same Agreement. 
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(Signatures appear on the following pages) 
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IN WITNESS WHEREOF, the undersigned have set their hands and seals as of the date 
first above written. 

8 
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BELOW: 

HELOW PROPERTIES, LTD., a Florida 
limited partnership 

By: fuc., a Florida 

B 
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COUNTY: 

BOARD OF COUNTY COMMISSIONS 
ST. JOHNS COUNTY, FLORIDA 

By: ______________ _ 
Name: Clay Murphy 
Title: Chair of the Board of County Commissioners 

ATTEST: Print: ------------
Clerk of the Circuit Court and 
Comptroller 

Clerk ( or Deputy Clerk) 
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List of Exhibits: 

Exhibit "A" - Helow Property 
Exhibit "B" - County Property 
Exhibit "C" - Access Road Parcel 
Exhibit "D" - Special Warranty Deed 
Exhibit "E" - Termination of Easement 
Exhibit "F" - Temporary Construction Easement Area 
Exhibit "G" - Temporary Construction Easement 
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4-43.UAcres 
V.alut $164,465 
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~ 

Exhibit "A" 
HELOW PROPERTY 
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Exhibit "B" 
COUNTY PROPERTY 

ST JOH NS COUl'll'Y 
GR£ENBRIARRD 
63.46Acru 
v.1.,. $953,027 

5111! O•te 6/21/2005 
5.1 Price $1,694,800 
" ·nBii 

12 Roadway Conveyance and Development Agreement 



---
GRAl"'MIC &CALI!: 

0 ,. ,. 

' ti->--! I 

Exhibit "C" 
ACCESS ROAD PARCEL 

SKETCl-4 TO ACCOMPANY LEGAL DESCRIPTICN 
elTlJATE.D IN FATIO G ANT, &l!CTION !!~ 

TCWN&l-111" e eCIJTI{ l'!ANGE 21 EA!T, &T. JCJl.lt<& COUNTT. FLCl'IDA 

•SK.ETC~ - NOT A 60UNDAR'T' SURVEY• ------ ------
PARCO. I>: CO 13:00000 

cutRENT OWNER. 
HR.OW PR>PERTIES LTD 

E 80UllMf:STEII£ 
fW¥ Ll<E Of GAEDIIJUI\R RO,.O WITH 

NORffl\lESTtRI. Y IIHI l t<E Of ROIIERTS ROf,O 

PAR:EL I>: OJ tl ~aJOO 
CUMENT'ONH~ 

HD.ON PROPER11ES l TD 

LINE DAT A T AeLE 

LINE DIRECTION LENGTH 

ll N71"1t'26'W 9J.13' 

1.2 sn<t10!"£ 8'.Uli' 

CURVE DATA TABLE 

Ct)IM: LEH31" RAOllS 

c, lt$.3f .C8)JX)' 

C2 MUl.76' •50.Q)' 

Cl 13.957' ;vo.oo· 
c• 212.10' 5'0.00' 

..a. lhl•INP~tlY 

a • ~-,.,,.,._,,.-l.__,, .,, 
"' ~= -=i::~~ 

u:aclEI ~""° ...-0 

6553782 1 v2 

ORTA TAHGENT CHORD 

z,,01·,,· t39il' te.ett ' 

2P38'ol6 ' au•· 188.71.' 

21•31• ... - 70&!' l3a.7.c' 

Zl'34'0&' 1Cl1.71.' 211.32' 

C>tOAO IIEAAt<G 

SWST38'W 

s2r:,a•57w 

N21").-,2'£ 

N21 "08'13'E 

13 

&URvEYOflt '& NOTE&: 
lj BEAAIN3S 9iOWN IEREON ARE BASED ON A 
VAL~ OF N TT' 11'26" E OF TH E SOUTHIYESTERI.Y 
RXlHTOF WAYLINE OFGREENBRl'-R IICW). 

LEGEND: 
RAY= RIGHT Of WAY 
O.R.ll. = Off lCIAL RECORDS 800I( 

DE&Cl'!IPTION: 
{See SI£ ET 2 Of 21 

---~~­"",.,~-= .. ~ - ..... __ l ,P, 

,,..,. - ·· 
---~ia-'.oo-.. ,-3- ===~ 

Roadway Conveyance and Development Agreement 



PU6LIC RIC:a~T Or WAY DESCRIPTION 

A PARCEL Of LAND FOR PUBLIC RIGHT Of WAY SITUATED IN FA TIO GRANT, SECTION 39, 
TOWNSHIP 5 SOUTH, RANGE 27 EAST, ST. JOHN'S COUNTY, FLORIDA, SAID EASEMENT BEING 
MORE PARTICULARLY DESCRIBED AS FOLLOWS: 

COMMENCE AT THE INTERSECTION OF THE SOUTHWESTERLY RIGHT OF WAY LIN OF 
GREENBRIAR ROAD (HAVING A RIGHT OF WAY WIDTH THAT VARIES) WITH THE 
NORTHWESTERLY RIGHT OF WAY LINE OF ROBERTS ROAD (HAVING A RIGHT OF WAY WIDTH 
OF 80 FEET), THENCE NORTH 77°11'26" WEST, ALONG THE SOUTHWESTERLY RIGHT OF WAY 
LINE OF SAID GREENBRIAR ROAD, A DISTANCE OF 2204.60 FEET TO THE POINT OF 
BEGINNING; THENCE CONTINUE, NORTH 77'11'26' WEST, ALONG THE SOUTHWESTERLY 
RIGHT OF WAY LINE OF SAID GREENBRIAR ROAD, A DISTANCE OF 80.13 FEETTO THE 
BEGINNING OF A CURVE CONCAVE NORTt,fy'IESTERLY, HAVING A RADIUS OF 460.00 FEET 
ANO BEING SUBTENDED BY A CHORD HAVING A BEARING ANO DISTANCE OF SOUTH 
20•50'36• WEST, 184.11 FEET; THENCE DEPARTING SAID SOUTHWESTERLY RIGHT OF WAY 
LINE, SOUTt,fy'IESTERLYALONG THE ARC OF SAID CURVE, THROUGH A CENTRAL ANGLE OF 
23' 05'18", AN ARC LENGTH OF 185.36 FEET TO THE BEGINNING OF A REVERS CURVE 
CONCAVE SOUTHEASTERLY, HAVING A RADIUS OF 450.00 FEET AND BEING SUBTENDED BY 
A CHORD HAVING A BEARING AND DISTANCE OF SOUTH 21"34 '52" WEST, 168.74 FEET; 
THENCE SOUTHWESTERLY ALONG THE ARC OF SAID CURVE, THROUGH A CENTRAL ANGLE 
OF 21 ' 36'-46", AN ARC LENGTH OF 169.75 FEET TO THE END OF SAID CURVE; THENCE SOUTH 
10"46'29" WEST, A DISTANCE OF651.35 FEET TO THE NORTHERLY LINE OF THE LANDS 
DESCRIBED IN OFFICIAL RECORDS BOOK 2471, PAGE 683 OF THE PUBLIC RECORDS OF SA.ID 
COUNTY; THENCE SOUTH 77'12'05" EAST, ALONG THE NORTHERLY LINE Of SAID LANDS, A 
DISTANCE OF 80,05 FEET TO THE NORTHEASTERLY CORNER Of SAID LANDS; THENCE 
NORTH 10'46'29" EAST, A DISTANCE OF 654.18 FEET TO THE BEGINNING OF A CURVE 
CONCAVE SOUTHEASTERLY, HAVING A RADIUS OF 370.00 FEET AND BEING SUBTENDED BY 
ACHORD HAVING AB ARING AND DISTANCE OF NORTH 21 "34'52" EAST, 138,74 FEET; 
THENCE NORTHEASTERLY ALONG THE ARC OF SAID CURVE, THROUGH A CENTRAL ANGLE 
OF 21 ' 36'46", AN ARC NGTH OF 139.57 FEET TO TH BEGINNING OF A REVERS CURVE 
CONCAVE NORTHWESTERLY, HAVING A RADIUS OF 540.00 FEET ANO BEING SUBTENDED BY 
A CHORD HAVING A BEARING AND DISTANCE OF NORTH 21"06'13" EAST, 211 .32 FEET; 
THENCE NORTHEASTERLY ALONG THE ARC OF SAID CURVE, THROUGH A CENTRAL ANGLE 
OF 22"34'04', AN ARC LENGTH OF 212.70 FEET TO THE POINT OF BEGINNING. 

THE ABOVE DESCRIBED PUBLIC RIGHT Of WAY CONTAINS: 1.848 ACRES, MORE OR LESS, 

ALL AS SHOWN ON THE MAP 
ATTACHED HEREWITH ANO MADE 

A PART HEREOF 
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Prepared By/Record and Return To: 
Chris R. Strohmenger, Esq. 
Burr & Forman LLP 
50 N. Laura Street, Suite 3000 
Jacksonville, Florida 32202 

Exhibit "D" 

NOTE TO CLERK: This deed evidences a conveyance of unencumbered property from Grantor to Grantee for no consideration 
other than nominal consideration ($10.00) and is subject only to minimum documentary stamp taxes pursuant to Florida 
Administrative Code Rules 128-4.012(6) and 12B-4.014(2). 

SPECIAL WARRANTY DEED 

THIS SPECIAL WARRANTY DEED made this __ day of __ , 2026, by HELOW 
PROPERTIES, LTD., a Florida limited partnership (the "Grantor"), whose address is 7545 
Centurion Parkway, Suite 102, Jacksonville, Florida 32256, and ST. JOHNS COUNTY, 
FLORIDA, a political subdivision of the State of Florida (the "Grantee"), whose address is 500 
San Sebastian View, St. Augustine, Florida 32084 (wherever used herein, the terms "Grantor" and 
"Grantee" include all the parties to this instrument and the heirs, legal representatives and assigns 
of individuals, and the successors and assigns of corporations): 

WITNESETH: 

That the said Grantor, for and in consideration of the sum of Ten and No/100 Dollars 
($10.00) and other valuable consideration, the receipt whereof is hereby acknowledged, hereby 
grants, bargains, sells, aliens, remises, releases, conveys and confirms unto the said Grantee, its 
heirs, legal representatives, successors and assigns forever, the following described land (the 
"Land"), situate, lying and being in St. Johns County, Florida: 

See Exhibit "A" attached hereto and 
by this reference made a part hereof. 

Property Appraiser's Parcel ID Number: A portion of 0013300000 

together with all tenements, hereditaments and appurtenances of Grantor belonging or in 
any wise appertaining to the Land (collectively, the "Property") . No consideration of any type or 
kind, monetary or otherwise, has been provided to Grantor or any other party in connection with 
the conveyance herein evidenced. Grantee hereby acknowledges and agrees that the Property shall 
be used solely for the construction and development of an access road, together will all related 
utilities, curbing, striping and signage thereon and therein. 

TO HA VE AND TO HOLD, the same in fee simple forever. 

The Grantor hereby covenants with Grantee, except as set forth herein, that at the time of 
the delivery of this deed, the Property was free from all encumbrances made by it, and that it will 
warrant and defend the title to the land against the lawful claims of all persons claiming by, through 
or under the Grantor, but against none other. This conveyance is made subject only to taxes 
accruing subject to December 31, 2025, and any reservations, restrictions, and easements of record. 
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IN WITNESS WHEREOF, the said Grantor has caused this instrument to be executed on 
the day and year first above written. 

Signed, sealed and delivered 
in the presence of: 

Print Name: __________ _ 

Address: ___________ _ 

Print Name:. _________ _ _ 

Address: ___________ _ 

STATE OF FLORIDA 
COUNTY OF DUVAL 

GRANJ:'OR: 

HELOW PROPERTIES, LTD., a Florida 
limited partnership 

By: Marian Services, Inc., a Florida corporation, 
its general partner 

By:---------------­
Joseph P. Helow, its President 

The foregoing instrument was acknowledged before me by means of □ physical presence 
or □ online notarization, this __ day of ___ , 2026, by Joseph P. Helow, the President of 
Marian Services, Inc., a Florida corporation, the general partner of HELOW PROPERTIES, 
LTD., a Florida limited partnership, on behalf of the partnership. He (check one) □ is personally 
known to me, or □ has produced a valid driver's license as identification. 

Print Name: _________ ___ _ 
Notary Public, State and County Aforesaid 
My Commission Expires: ________ _ 
Commission Number: _________ _ 

-2-
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Exhibit "A" 

FU6UC RIGI-IT OF WAY DESCRIPTION 

A PARCEL OF LAND FOR PUBLIC RIGHT OF WAY SITUATED IN FATIO GRANT, SECTION 39, 
TOWNSHIP 5 SOUTH, RANGE 27 EAST, ST. JOHN'S COUNTY, FLORIDA, SAID EASEMENT BEING 
MORE PARTICULARLY DESCRIBED AS FOLLOWS: 

COMMENCE AT THE INTERSECTION OF THE SOUTHWESTERLY RIGHT OF WAY LINE OF 
GREENBRIAR ROAD (HAVING A RIGHT OF WAY WIDTH THAT VARI ES) WITH THE 
NORTHWESTERLY RIGHT OF WAY LINE OF LONGLEAF PINE PARKWAY, FORMERLY KNOWN 
AS ROBERTS ROAD (HAVING A RIGHT OF WAY WIDTH OF 80 FEET), THENCE NORTH 77°11'26" 
WEST, ALONG THE SOUTHWESTERLY RIGHT OF WAY LINE OF SAID GREENBRIAR ROAD, A 
DISTANCE OF 2204.60 FEET TO THE POINT OF BEGINNING; THENCE CONTINUE, NORTH 
77°11 '26" WEST, ALONG THE SOUTHWESTERLY RIGHT OF WAY LINE OF SAID GREENBRIAR 
ROAD, A DISTANCE OF 80.13 FEET TO THE BEGINNING OF A CURVE CONCAVE 
NORTHWESTERLY, HAVING A RADIUS OF 460.00 FEET AND BEING SUBTENDED BY A CHORD 
HAVING A BEARING AND DISTANCE OF SOUTH 20°50'36" WEST, 184.11 FEET; THENCE 
DEPARTING SAID SOUTHWESTERLY RIGHT OF WAY LINE, SOUTHWESTERLY ALONG THE ARC 
OF SAID CURVE, THROUGH A CENTRAL ANGLE OF 23°05'18", AN ARC LENGTH OF 185.36 
FEET TO THE BEGINNING OF A REVERSE CURVE CONCAVE SOUTHEASTERLY, HAVING A 
RADIUS OF 450.00 FEET AND BEING SUBTENDED BY A CHORD HAVING A BEARING AND 
DISTANCE OF SOUTH 21 '34'52' WEST, 168.74 FEET; THENCE SOUTHWESTERLY ALONG THE 
ARC OF SAID CURVE, THROUGH A CENTRAL ANGLE OF 21 °36'46' , AN ARC LENGTH OF 169.75 
FEET TO THE END OF SAID CURVE; THENCE SOUTH 10°46'29" WEST, A DISTANCE OF 651 .35 
FEET TO THE NORTHERLY LINE OF THE LANDS DESCRIBED IN OFFICIAL RECORDS BOOK 
2471, PAGE 683 OF THE PUBLIC RECORDS OF SAID COUNTY; THENCE SOUTH 77°12'05" EAST, 
ALONG THE NORTHERLY LINE OF SAID LANDS, A DISTANCE OF 80.05 FEET TO THE 
NORTHEASTERLY CORNER OF SAID LANDS; THENCE NORTH 10°46'29" EAST, A DISTANCE OF 
654.18 FEET TO THE BEGINNING OF A CURVE CONCAVE SOUTHEASTERLY, HAVING A RADIUS 
OF 370.00 FEET AND BEING SUBTENDED BY A CHORD HAVING A BEARING AND DISTANCE 
OF NORTH 21 °34'52" EAST, 138.74 FEET; THENCE NORTHEASTERLY ALONG THE ARC OF SAID 
CURVE, THROUGH A CENTRAL ANGLE OF 21 °36'46', AN ARC LENGTH OF 139.57 FEET TO THE 
BEGINNING OF A REVERSE CURVE CONCAVE NORTHWESTERLY, HAVING A RADIUS OF 
540.00 FEET AND BEING SUBTENDED BY A CHORD HAVING A BEARING AND DISTANCE OF 
NORTH 21 °06'13" EAST, 21 1.32 FEET; THENCE NORTHEASTERLY ALONG THE ARC OF SAID 
CURVE, THROUGH A CENTRAL ANGLE OF 22°34'04', AN ARC LENGTH OF 212.70 FEET TO THE 
POINT OF BEGINNING. 

THE ABOVE DESCRIBED PUBLIC RIGHT OF WAY CONTAINS: 1.848 ACRES, MORE OR LESS. 

ALL AS SHOWN ON THE MAP 
ATTACHED HEREWITH AND MADE 

A PART HEREOF 

CERTIFIED TO: 

ST. JOHNS COUNTY 
OSBORN ENGINEERING 

AARON H. HICKMAN 

SEE SHEET ONE OF lWO 

DATE: 

02/06/2025 
TECHNICIAN: 
KWM 
CKECkEOIV: 
AHH 
PROJECT NU .... eeR: 
22-0073 

NV S 
11801 Research Drive 

Al.achua, Florida 32615 
(352 )331-1978 
www.NVS.com 

LB-8246 
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SKETCI-I TO ACCOMPANY LEGAL DESCRIPTION 
SITUATED IN FATIO GRANT, SECTION 3~, ---- TOJJNSHIP 5 SOUTH, RANGE 27 EAST, ST. JOHN'S COUNTY, FLORIDA 

•SKETCH - NOT A BOUNDARY SURVEY• 
--- -------- ----

GRAPHIC SCALE 
35 75 150 

----
----

PARCEL ID: 0013300000 
CURRENT OWNER: 

HELOW PROPERTIES LTD 

LINE DAT A T A6LE 

LINE DIRECTION LENGTH 

L1 N 77' 11'26'W 80.13' 

L2 S 77"12'05" E 80.05' 

CURVE DATA TABLE 

CURVE LENGTH RADIUS DELTA 

C1 185.36' 460.00' 23"05'18' 

C2 169.75' 450.00' 21'36'46" 

C3 139.57' 370.00' 21' 36'46" 

C4 212.70' 540.00' 22' 34'04' 

This map prepared by: 

TANGENT 

93.96' 

85.89' 

70.62' 

107.74' 

CHORD CHORD BEARING 

184.11' S 20'50'36" W 

168.74' S 21 "34'52' W 

138.74' N 21°34'52" E 

211.32' N 21"06'13' E 

PARCEL ID: 0013300030 
CURRENT OWNER: 

ST. JOHNS COUNTY 

AARON H. HICKMAN """' 02/06/2026 

POINT OF COMMENCEMENT 
TH E INTERSECTION OF THE SOUTHWESTERERLY 

R/W LINE OF GREENBRIAR ROAD WITH THE 
NORTHWESTERLY R/W LINE OF LONGLEAF PINE 

PARKWAY (FORMERLY KNOWN AS ROBERTS ROAD) 

PARCEL ID: 0013300000 
CURRENT OWNER: 

HELOW PROPERTIES LTD 

SURVE10R'S NOTES: 
1.) BEARINGS SHOWN HEREON A RE BASED ON A 
VALUE OF N 77'1 1'26' E OF THE SOUTHWESTERLY 
RIGHT OF WAY LINE O F GREENBRIAR ROAD. 

LEGEND: 
R/W = RIGHT O F WAY 
O.R.B. = OFFICIAL RECORDS BOOK 

DESCRIPTION: 
(SEE SHEET 2 OF 2) 

THE NORTHEASTERLY CORNER 
OF THE LANDS DESCRIBED IN 
O.R.B. 2471, PAGE 683 

C:EIU1FtEO TO. 

t · ~ 150' 

ST. JOHNS COUNTY 
OSBORN ENGINEERING 

U801 RHearch Drive 

0 ~1--C-, -,;..,-~-.. -,,__--. -N-,.l-.D-.62-«-~ 
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Exhibit "E" 

Prepared by: 
St. Johns County 

500 San Sebastian View 
St. Augustine, Florida 32084 

TERMINATION OF EASEMENT 

This TERMINATION.OF EASEMENT is made this _ _ day of ____ , 2026, by ST. 
JOHNS COUNTY, FLORIDA, a political subdivision of the State of Florida, whose address is 500 San 

Sebastian View, St. Augustine, Florida 32084, (hereinafter "County") and HELOW PROPERTIES, LTD., 
a Florida limited partnership, (hereinafter "Helow"), whose address is 7545 Centurion Parkway, Suite 102, 
Jacksonville, Florida, 32256. 

RECITALS: 

WHEREAS, County and Helow are parties that certain 60 ' foot Access Easement (the "Easement") 

recited in Corporate Warranty Deed dated June 21 , 2005, and recorded in Official Records Book 2471 , page 
683, of the public records of St. Johns County, Florida; and 

WHEREAS, the parties desire to terminate the Easement. 

WITNESSETH: 

NOW, THEREFORE, in consideration of the sum of Ten and No/100 Dollars ($10.00) and other 
good and valuable consideration, the receipt and sufficiency of which is hereby acknowledged, the parties 
hereby agree as follows : ' 

Termination of Easement 

The Easement is hereby terminated and, from and after the date of this instrument, the Easement 
shall be of no furth~r force and effect, as to the property described and attached herein. 



Signed, sealed and delivered 
in the presence of: 

Print Name: __________ _ 

Address: __________ _ _ 

Print Name: __________ _ 

Address: _ ______ _ ___ _ 

STATE OF FLORIDA 
COUNTY OF DUVAL 

GRANTEE: 

BOARD OF COUNTY COMMISSIONERS 
ST. JOHNS COUNTY, FLORIDA 

By: ____________ _ 

Clay Murphy, its Chairman 

ATTEST 

Print: ______________ _ 

Clerk of the Circuit Court and Comptroller 

Clerk ( or Deputy Clerk) 

The foregoing instrument was acknowledged before me by means of D physical presence 
or □ online notarization, this __ day of _ _ _ , 2026, by Clay Murphy, Chair of the St. Johns 
County Board of County Commissioners. He (check one) □ is personally known to me, or D has 
produced a valid driver's license as identification. 

Print Name: -------------
Notary Public, State and County Aforesaid 
My Commission Expires: ________ _ 
Commission Number: _________ _ 
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WITNESSES: 

Sign 

Print Name: ------
Address: ______ _ 

Sign 
Print Name: _____ _ 

Address: ______ _ 

STATE OF FLORIDA 
COUNTY OF ___ _ 

BELOW PROPERTIES, LTD., a Florida limited 
partnership 

By: Marian Services, Inc., a Florida corporation, 
its general partner 

By: ___________ _ 

Joseph P. Helow, President 

The foregoing instrument was acknowledged before me by means of□ physical presence or o 
online notarization, this __ day of ______ , 2026, by Joseph P. Helow, in his capacity as the 
President of Marian Services, Inc., a Florida corporation, as the General Partner of Helow Properties, 
Ltd., a Florida limited partnership, on behalf of the corporation and partnership. 

Personally Known or Produced Identification 

Type of ldenti fl cation Produced 

Notary Public 

My Commission Expires: __ 
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Exhibit "F" 
TEMPORARY CONSTRUCTION EASEMENT AREA 

SKETCH TO ACCOMPANY LEGAL OE5C~IPTION 
IITI.IAT110 N PATIO OIIAlff, eec:.TION Y!I, 

TO<IINeHI" & eouTN, IIANCW! 21 l!MIT, eT. .ICMH'& c:a.NTT, ~,!, 

C,!eeltll"TIONo 
A TBCPORARY CONSTRUCTION EASEMENT SIT\.ll. TED IN FATIO GRANT, SECTION 39, TOWNSHIP 5 
SOUTH, RANGe27 EAST, ST, JO~'S COUNTY, FLORUlll , SAID EASEMENT BEING MOllf PAATICULARL Y 
OESOIBED AS FOLLOWS, 

COMMEP,CE AT THE INTERSECTION OFTI-iE SOUTHWESTER!. Y RIGHT Of WAY U1'E Of GREENBRIAR 
~ ("'\IINGA RIOHTOF WAY WIDTH THATVARIES)WITH TIE NORTIMESTERI.Y RIGHT Of WAY LINE 
Of ROBERTS ROAD (HAVING ARIGHT Of WAY WIDTHOF80 FEET). THENCE NORTH 77'11~&·wesT, 
ALONG THE SOUTH'M;STERL V RIGHT Of WAY LINE Of SAID GREENMIAR ROAD, A DISTANCE OF 
22114.73 FEET TO THE POINT OF BfGI""'1NG: THENCE CONTINUE, NORTH 77•11 '26• WEST. ALONG THE 
SOUTHWESTERI.YROHTOf WAV LINE OF SAID GREENlRJAR RQtoD, A DISTANCE Of 411.37 FEET: 
'!HEt.CE DEPARTING THE S0UTIM'ESTER1.V RIGHT Of WAY LINE OF SAID OAEEN!RIAR RQtoO, SOUTH 
12',Cll'02"WEST.A DISTANCE OF 10.03 FEET: THEr-(;E SOUTH 77•10•34• EAST. ADISTAHCE OF 411 .a& 
FEET TO THE BEGINNING OF ACURYE CONCAVE NORTI-i'MaSTERI.V. "''IINOA AAl)IUS Of 460.00 FEET 
AND BEING SLl!TENOED 8VA Q-tORD HAVING A BEARING AND DISTANCE Of NORTH9.55'53" EAST, 
10, 15 FEET: THENCE NORTHEASTERL V ALONG THE ARC OF SAID CURVE, THROUGH A CENTRAi. ANGLE 
OF 1' 15W, AN ARC LENGTH OF 10.1SFEETTO TIE POINT OFBEGIN!iNO. 

,HE ABOVE DESCRIBED EASEMENT CONTAINS: 4,152 SQUARE FE£1', MORE OR LESS. 

ALL AS SHCMN ON TI-E MN' 
ATTACHED HEREWITHAl'O MADE 

A PART HEREOF LINE I CIRB:TION I LENGTH 
l1 1 •12 -.... -.. , ,..,. 

CURVE DATA TABLE 

0 .. • 

..>--
.. 
I 

--- CUIVE t.ENGTH AADUS CELT/\ 'rANOENT 0-tORO CHORD BEARING 

UEG1N0, 
ltlW • 1'1GHTOfWAY 

~ ~~ ........... u..., 
..,,,_.f/f"-O#ll,c~­
------C,AIUMl,I 
i.-. ....... , .... 

---
l'MCa O:IKl111CDCDO 

CUIUUNT0._..111:: 
taUM PROPSlTB LTD 

&UltYl!TOft'!I NOfU, 

C1 10.15' 4eo.00' 1' 15W 

t,t 9EARl!f3SS~ liatEOH AIE BASED ONA \W..\JEO#N n 1t t "'JIIE 
C::,' llf: SCl.JTHW6STERLYRIGHT fJWAY Ll>E Of GREf~ R(W). 

.-.,c 
M - ·----'('p 

,,w.iz<XJ13 -·--· 

5.07' 10.15' N9'55'53"E 

---

cr.;t~I -=as --~ 

17 Roadway Conveyance and Development Agreement 



Exhibit "G" 

Prepared by and return to: 
Chris R. Strohmenger, Esq. 
Burr & Forman LLP 
50 N. Laura Street, Suite 3000 
Jacksonville, Florida 32202 

TEMPORARY CONSTRUCTION EASEMENT 

THIS TEMPORARY CONSTRUCTION EASEMENT (this "Agreement") is 
made as of the __ day of _ ___ _ _ , 2026, by BELOW PROPERTIES, LTD., a 
Florida limited partnership ("Grantor") and ST. JOHNS COUNTY, FLORIDA, a political 
subdivision of the State of Florida (collectively, "Grantee"). 

WITNESS ETH: 

A. Grantor is the owner of that certain real property located in St. Johns County, 
Florida, as more particularly described on Exhibit "A" attached hereto (the "Grantor Property"). 

B. Grantee is the owner of that certain real property located in St. Johns County, 
Florida, as more particularly described on Exhibit "B" attached hereto (the "Grantee Property"; 
together with the Grantor Property, the "Property"). 

C. Grantor and Grantee are parties to that certain Roadway Conveyance and 
Development Agreement dated _____ _ , 2026 (the "Agreement"), pursuant to which 
Grantee has agreed to construct an access road and related improvements over the TCE Property 
(defined below) (the "Access Road Improvements"). 

D. In connection with the Agreement, Grantee desires a temporary construction 
easement over a portion of the Grantor Property as more particularly described on Exhibit "C" 
attached hereto (the "TCE Property"). 

E. Accordingly, Grantor is entering into this Agreement to provide Grantee with a 
temporary access and construction easement over the TCE Property to enable Grantee to complete 
the Access Road Improvements as set forth in the Agreement. 

NOW, THEREFORE, in consideration of the premises and other good and valuable 
consideration, receipt and sufficiency of which are hereby acknowledged, the parties agree as 
follows: 

1. Recitals. The parties hereby confirm that the above-stated Recitals are true and 
correct. 
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2. Temporary Construction Easement. Grantor hereby grants to Grantee and 
Grantee's successors, assigns, contractors and designees, a temporary, non-exclusive easement on, 
under, over and across the TCE Property for ingress, egress and construction purposes, as 
reasonably necessary to complete the Access Road Improvements (the "Temporary Construction 
Easement"). 

3. Termination. The foregoing Temporary Construction Easement shall automatically 
terminate and be ofno further force and effect upon the Completion (defined below) of the Access 
Road Improvements. "Completion" shall mean that the Access Road Improvements shall be 
completed and approved by the County, the St. Johns River Water Management District, and all 
applicable governmental agencies having jurisdiction over the Access Road Improvements. 

4. Running of Benefits and Burdens. All provisions of this instrument, including the 
benefits and burdens, run with the land and are binding upon and inure to the heirs, successors and 
assigns of the parties hereto. 

5. Enforcement; Attorney' s Fees. In the event of any default under this instrument, 
the party not in default shall be entitled to any and all remedies available at law or in equity, 
including but not limited to an injunction or specific performance. Any party which prevails in 
any such litigation to enforce the provisions hereof shall recover as part of its costs a reasonable 
attorney's fee , together with such other reasonable costs and reasonable expenses as the court 
deems appropriate. 

6. Waiver. No waiver of any of the provisions hereof shall be effective unless it is in 
writing and signed by the party against whom the waiver is asserted. Any such written waiver 
shall be applicable only to the specific instance to which it relates and shall not be deemed to be a 
continuing waiver or waiver of any future matter. 

7. Governing Law. This Agreement shall be interpreted under and governed by the 
laws of the State of Florida. Venue for any legal proceedings hereunder shall be exclusively in St. 
Johns County, Florida. 

(Signature page to follow.) 

65537820 vi 



IN WITNESS WHEREOF, Grantor and Grantee have executed this Agreement as of the 
date first written above. 

Signed, sealed and delivered 
in the presence of: 

Print Name: __________ _ 

Address: _ __________ _ 

Print Name: ______ ____ _ 

Address: ___________ _ 

STATE OF FLORIDA 
COUNTY OF DUVAL 

GRANTOR: 

HELOW PROPERTIES, LTD., a Florida 
limited partnership 

By: Marian Services, Inc., a Florida corporation, 
its general partner 

By:----------------
Joseph P. Helow, its President 

The foregoing instrument was acknowledged before me by means of □ physical presence 
or □ online notarization, this _ _ day of _ _ _ ., 2026, by Joseph P. Helow, the President of 
Marian Services, Inc., a Florida corporation, the General Partner of HELOW PROPERTIES, 
LTD., a Florida limited partnership, on behalf of the partnership. He (check one) □ is personally 
known to me, or □ has produced a valid driver's license as identification. 

Print Name: ____________ _ 
Notary Public, State and County Aforesaid 
My Commission Expires: _____ ___ _ 
Commission Number: - ---------
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Exhibit "A" 
HELOW PROPERTY 
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Exhibit "B" 
COUNTY PROPERTY 

ST .IOHN5COUNTY 
GIUENBRIAARD 
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Value S9'3.027 

S.lo Da:. 6''2U2005 
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Exhibit "C" 

SKETC~ TO ACCOMPANY LEGAL DESCRIPTION 

SITUATED IN FATIO Gt-1ANT, SECTION 3'3, 
TOUJNS.-IIP !:, sourn, RANGE 21 EAST, ST. JO.-!N'S COUNTY, FLORIDA 

•SKETC~ - NOT A 60UNDARY SURVEY• 

DESCRIPTION: 
A TEMPORARY CONSTRUCTION EASEMENT SITUATED IN FATIO GRANT, SECTION 39, TOWNSHIP 5 
SOUTH, RANGE 27 EAST, ST. JOHN'S COUNTY, FLORI DA, SAID EASEMENT BEING MORE PARTICULARLY 
DESCRIBED AS FOLLOWS: 

COMMENCE AT THE INTERSECTION OF THE SOUTHWESTERLY RIG HT OF WAY LINE OF GREENBRIAR 
ROAD (HAVING A RIGHT OF WAY WIDTH THAT VARIES) WITH THE NORTHWESTERLY RIGHT OF WAY LINE 
OF ROBERTS ROAD (HAVING A RIGHT OF WAY WIDTH OF 80 FEET). THENCE NORTH 77°11 '26" WEST, 
ALONG THE SOUTHWESTERLY RIGHT OF WAY LINE OF SAID GREENBRIAR ROAD, A DISTANCE OF 
2284.73 FEET TO THE POINT OF BEGINNING; THENCE CONTINUE, NORTH 77°11 '26" WEST, ALONG THE 
SOUTHWESTERLY RIGHT OF WAY LINE OF SAID GREENBRIAR ROAD, A DISTANCE OF 41 1.37 FEET; 
THENCE DEPARTING THE SOUTHWESTERLY RIGHT OF WAY LINE OF SAID GREENBRIAR ROAD, SOUTH 
12°48'02' WEST, A DISTANCE OF 10.03 FEET; THENCE SOUTH 77°10'34" EAST, A DISTANCE OF 41 1.88 
FEET TO THE BEGINNING OF A CURVE CONCAVE NORTHWESTERLY, HAVING A RADIUS OF 460.00 FEET 
AND BEING SUBTENDED BY A CHORD HAVING A BEARING AND DISTANCE OF NORTH 9°55'53' EAST, 
10.15 FEET; THENCE NORTHEASTERLY ALONG THE ARC OF SAID CURVE, THROUGH A CENTRAL ANGLE 
OF 1 °15'50", AN ARC LENGTH OF 10.15 FEET TO THE POINT OF BEGINNING. 

GRAPHIC SCALE 
25 SO 100 

THE ABOVE DESCRIBED EASEMENT CONTAINS: 4,152 SQUARE FEET, MORE OR LESS. 

ALL AS SHOWN ON THE MAP 
ATTACHED HEREWITH AND MADE 

A PART HEREOF 

---- CURVE LENGTH 

----
TEMPORARY CONSTRUCTION EASEMENT 

PORTION OF PARCEL ID: 0013300000 
CONTAINS: 4,152 SQUARE FEET, MORE OR LESS 

PARCEL 10 : 0013300000 
CURRENT OWNER: 

HELOW PROPERTIES LTD 

C1 10.15' 

LINE DATA TA6LE 

LINE I DIRECTION I LENGTH 

L1 I s 12•4a•o2·w I 10.03• 

RADIUS 

460.00' 

CURVE DATA TABLE 

DELTA TANGENT CHORD CHORD BEARING 

1°15'50" 5.07' 10.15' N 9°55'53' E 

----
POINT OF COMMENCEMENT 

THE INTERSECTION OF THE SOUTHWESTERERL Y 
RN/ LINE OF GREENBRIAR ROAO WITH THE 

NORTHWESTERLY RN/ LINE OF ROBERTS ROAD 

LEGEND: SURVEYOR'S NOTES: 
CE.RnFIUlTO. 

R/W = RIGHT OF WAY 1.) BEARINGS SHOWN HEREON ARE BASED ON A VALUE OF N 77"11 '26" E 
OF THE SOUTHWESTERLY RIGHT OF WAY LINE OF GREENBRIAR ROAD. 

OSBORN ENGINEERING 

_. ~ """" 
.:C.0,_(. ,. = 100' 

ThtS map p,-epared by: AARON H. HICKMAN 09/2S/2024 

CHlxl 11801- [)m,a 

0 ~ '"'"""""· Alacrua.Florida3:261S 
Ctnr.cai. 0, Al.ilhorintior No LB 5075 KWt.l IIAMSO.IHllf"°" 

( 352) 331-1976 

71 CHECkED B't; OJ,;o,11-.t)AAWl,,(i www.d'tw-lnc.col'ft 

t-lOT \'Al.ID WITHOUT THE ~NATURE AN) AHH 

1,/1 NIVIS COMPNN 
•-Fl.ORIDA _. 

ORIGIN>i. RAISED SE"'- Of A FlORIDA PROJECT NUMSER: n.n-.s.-ur,H1.a:s1 CA-5075 
LICENSED S!JfNEYOR IJ«l M>PPErl PtofHwor.l~& i.w--Ra. Lcer.w. Mo. 8791 22-0073 SCAil.tSAC'CCIC)I\Q.• 



Prepared By/Record and Return To: 
Chris R. Strohmenger, Esq. 
Burr & Forman LLP 
50 N. Laura Street, Suite 3000 
Jacksonville, Florida 32202 

Exhibit "B'' to Resolution 

NOTE TO CLER}(: This deed evidences a conveyance of unencumbered property from Grantor to Grantee for no consideration 
other than nominal consideration ($10.00) and is subject only to minimum documentary stamp taxes pursuant to Florida 
Administrative Code Rules 128-4.012(6) and 12B-4.014(2). 

SPECIAL WARRANTY DEED 

THIS SPECIAL WARRANTY DEED made thi~Y day of 8-hJ-2026, by HELOW 
PROPERTIES, LTD., a Florida limited partnership (the "Grantor"), whose address is 7545 
Centurion Parkway, Suite 102, Jacksonville, Florida 32256, and ST. JOHNS COUNTY, 
FLORIDA, a political subdivision of the State of Florida (the "Grantee"), whose address is 500 
San Sebastian View, St. Augustine, Florida 32084 (wherever used herein, the terms "Grantor" and 
"Grantee" include all the parties to this instrument and the heirs, legal representatives and assigns 
of individuals, and the successors and assigns of corporations): 

WITNESETH: 

That the said Grantor, for and in consideration of the sum of Ten and No/100 Dollars 
($10.00) and other valuable consideration, the receipt whereof is hereby acknowledged, hereby 
grants, bargains, sells, aliens, remises, releases, conveys and confirms unto the said Grantee, its 
heirs, legal representatives, successors and assigns forever, the following described land (the 
"Land"), situate, lying and being in St. Johns County, Florida: 

See Exhibit "A" attached hereto and 
by this reference made a part hereof. 

Property Appraiser's Parcel ID Number: A portion of 0013300000 

together with all tenements, hereditaments and appurtenances of Grantor belonging or in 
any wise appertaining to the Land ( collectively, the "Property"). No consideration of any type or 
kind, monetary or otherwise, has been provided to Grantor or any other party in connection with 
the conveyance herein evidenced. Grantee hereby acknowledges and agrees that the Property shall 
be used solely for the construction and development of an access road, together will all related 
utilities, curbing, striping and signage thereon and therein. 

TO HA VE AND TO HOLD, the same in fee simple forever. 

The Grantor hereby covenants with Grantee, except as set forth herein, that at the time of 
the delivery of this deed, the Property was free from all encumbrances made by it, and that it will 
warrant and defend the title to the land against the lawful claims of all persons claiming by, through 
or under the Grantor, but against none other. This conveyance is made subject only to taxes 
accruing subject to December 31, 2025, and any reservations, restrictions, and easements of record. 
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IN WITNESS WHEREOF, the said Grantor has caused this instrument to be executed on 
the day and year first above written. 

Signed, sealed and delivered 
in the presence of: 

P,iffli<~j,,½, /44,,p' 
Address: 5J N ~%-8. 9;.e '=DOO 

&~So~t\M. . 3?J.Q"l.... , 

STATE OF FLORIDA 
COUNTY OF DUVAL 

GRANTOR: 

HELOW PROPERTIES, LTD., a Florida 
limited partnership 

By: Marian Services, Inc., a Florida corporation, 
its genera 

The foregoing instrument was acknowlec\ged before me by means of ~hysical presence 
or □ online notarization, this 2,0~ day of Ar:.·J , 2026, "by Joseph P. Helow, the President of 
Marian Services, Inc., a Florida corporation, the general partner of HELOW PROPERTIES, 
LTD., a Florida lin,-ited partnership, on behalf of the partnership. He (check one) □ is onally 
known to me, or EJ'has produced a valid driver's license as identification. 

4 . b 
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LAURENE. W~URN 
MY COMMISSION# HH 778464 

EXPIRES: March 12, 2030 

PrintName: ~ ~. \Jo.sh~uro 
Notary Public, State and County Aforesaid 
My Commission Expires: ftu\,., 11 , ?0?;,0 
Commission Number: H _ ~ 'i 61..j 
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Exhibit "A" 

FU6LIC RIC:sl-ff OF WAY DESCRIPTION 

A PARCEL OF LAND FOR PUBLIC RIGHT OF WAY SITUATED IN FATIO GRANT, SECTION 39, 
TOWNSHIP 5 SOUTH, RANGE 27 EAST, ST. JOHN'S COUNTY, FLORIDA, SAID EASEMENT BEING 
MORE PARTICULARLY DESCRIBED AS FOLLOWS: 

COMMENCE AT THE INTERSECTION OF THE SOUTHWESTERLY RIGHT OF WAY LINE OF 
GREENBRIAR ROAD (HAVING A RIGHT OF WAY WIDTH THAT VARIES) WITH THE 
NORTHWESTERLY RIGHT OF WAY LINE OF LONGLEAF PINE PARKWAY, FORMERLY KNOWN 
AS ROBERTS ROAD (HAVING A RIGHT OF WAY WIDTH OF 80 FEET), THENCE NORTH 77°11'26" 
WEST, ALONG THE SOUTHWESTERLY RIGHT OF WAY LINE OF SAID GREENBRIAR ROAD, A 
DISTANCE OF 2204.60 FEET TO THE POINT OF BEGINNING; THENCE CONTINUE, NORTH 
77°11 '26" WEST, ALONG THE SOUTHWESTERLY RIGHT OF WAY LINE OF SAID GREENBRIAR 
ROAD, A DISTANCE OF 80.13 FEET TO THE BEGINNING OF A CURVE CONCAVE 
NORTHWESTERLY, HAVING A RADIUS OF 460.00 FEET AND BEING SUBTENDED BY A CHORD 
HAVING A BEARING AND DISTANCE OF SOUTH 20°50'36' WEST, 184.11 FEET; THENCE 
DEPARTING SAID SOUTHWESTERLY RIGHT OF WAY LINE, SOUTHWESTERLY ALONG THE ARC 
OF SAID CURVE, THROUGH A CENTRAL ANGLE OF 23°05'18', AN ARC LENGTH OF 185.36 
FEET TO THE BEGINNING OF A REVERSE CURVE CONCAVE SOUTHEASTERLY, HAVING A 
RADIUS OF 450.00 FEET AND BEING SUBTENDED BY A CHORD HAVING A BEARING AND 
DISTANCE OF SOUTH 21 °34'52" WEST, 168.74 FEET; THENCE SOUTHWESTERLY ALONG THE 
ARC OF SAID CURVE, THROUGH A CENTRAL ANGLE OF 21 °36'46", AN ARC LENGTH OF 169.75 
FEET TO THE END OF SAID CURVE; THENCE SOUTH 10°46'29" WEST, A DISTANCE OF 651 .35 
FEET TO THE NORTHERLY LINE OF THE LANDS DESCRIBED IN OFFICIAL RECORDS BOOK 
2471, PAGE 683 OF THE PUBLIC RECORDS OF SAID COUNTY; THENCE SOUTH 77°12'05' EAST, 
ALONG THE NORTHERLY LINE OF SAID LANDS, A DISTANCE OF 80.05 FEET TO THE 
NORTHEASTERLY CORNER OF SAID LANDS; THENCE NORTH 10°46'29" EAST, A DISTANCE OF 
654.18 FEET TO THE BEGI NNING OF A CURVE CONCAVE SOUTHEASTERLY, HAVING A RADIUS 
OF 370.00 FEET AND BEING SUBTENDED BY A CHORD HAVING A BEARING AND DISTANCE 
OF NORTH 21°34'52' EAST, 138.74 FEET; THENCE NORTHEASTERLY ALONG THE ARC OF SAID 
CURVE, THROUGH A CENTRAL ANGLE OF 21 °36'46", AN ARC LENGTH OF 139.57 FEET TO THE 
BEGINNING OF A REVERSE CURVE CONCAVE NORTHWESTERLY, HAVING A RADIUS OF 
540.00 FEET AND BEING SUBTENDED BY A CHORD HAVING A BEARING AND DISTANCE OF 
NORTH 21 ' 06'1 3' EAST, 211 .32 FEET; THENCE NORTHEASTERLY ALONG THE ARC OF SAID 
CURVE, THROUGH A CENTRAL ANGLE OF 22°34'04', AN ARC LENGTH OF 212.70 FEET TO THE 
POINT OF BEG INNING. 

THE ABOVE DESCRIBED PUBLIC RIGHT OF WAY CONTAINS: 1.848 ACRES, MORE OR LESS. 

ALL AS SHOWN ON THE MAP 
ATTACHED HEREWITH AND MADE 

A PART HEREOF 
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Exhibit "C" to Resolution 

Prepared by: 
St. Jonns County 

500 San Sebastian View 
St. Augustine, Florida 32084 

TERMINATION OF EASEMENT 

This TERMINATION OF EASEMENT is made this __ day of ____ _, 2026, by ST. 
JOHNS COUNTY, FLORIDA, .a political subdivision of the State of Florida, whose address is 500 San 

Sebastian View, St. Augustine, Florida 32084, (hereinafter "County") and HELOW PROPERTIES, LTD., 
a Florida limited partnership, (hereinafter "Helow"), whose address is 7545 Centurion Parkway, Suite 102, 
Jacksonville, Florida, 32256. 

RECITALS: 

WHEREAS, County and He low are parties that certain 60 ' foot Access Easement ( the "Easement") 
recited in Corporate Warranty Deed dated June 21, 2005, and recorded in Official Records Book 2471, page 

683, of the public records of St. Johns County, Florida; and 

WHEREAS, the parties desire to terminate the Easement. 

WITNESSETH: 

NOW, THEREFORE, in consideration of the swn of Ten and No/100 Dollars ($10.00) and other 

good and valuable consideration, the receipt and sufficiency of which is hereby acknowledged, the parties 
hereby agree as follows: 

Termination of Easement 

The Easement is hereby terminated and, from and after the date of this instrwnent, the Easement 

shall be of no further force and effect, as to the property described and attached herein. 



IN WITNESS WHEREOF, the parties, by and through their undersigned authorized officers, have 
executed This Termination of Easement on the date set forth above. 

ATTEST: Brandon J. Patty 
Clerk of the Circuit Court & Comptroller 

Clerk ( or Deputy Clerk) 

STATE OF FLORIDA 
COUNTY OF ST. JOHNS 

BOARD OF COUNTY COMMISSIONERS 
ST. JOHNS COUNTY, FLORIDA 

By: __________ _ 

Clay Murphy, Chair 

The foregoing instrument was acknowledged before me by means of o physical presence or o 
online notarization, this __ day of _____ ~ 2026, by Clay Murphy, Chair of the Board of County 
Commissioners of St. Johns County, Florida. 

Personally Known or Produced Identification 
Type of Identification Produced 

Notary Public 
My Commission Expires: __ 



WITNESSES: 

~ 
Sign 
Print Name: ?n/'- $ ~ .5/n,~e.,,,,~/ 
Address: 'QC N \.....,.p.. 9-, 5k. '?lOOu 

4~ ef~ 3
~ 

Sign 

Print Name: Lo-.,W"tf\ \ Jc>-~~vf /"\ 

Address: soo N ~ st✓ ~ 3000 
:So-.c.\<.~,rn\1~ 1 FL 3"l.-':l-O'L 

STATE OF FLORIDA \ 
COUNTY OF Dvwo-_ 

BELOW PROPERTIES, LTD., a Florida limited 
partnership 

By: Marian Services, Inc., a Florida corporation, 
its general partner 

The foregoing ins~ ent was acknow edged before me by means of / physical presence or □ • 
online notarization, this '2-0 day of C'i , 2026, by Joseph P. Helow, in his capacity as the 
President of Marian Services, Inc., a Flori corporation, as the General Partner ofHelow Properties, 
Ltd., a Florida limited partnership, on behalf of the corporation and partnership. 

Personally Known o~ 

Type ofldentification Produced r-- L O L• 
r r- . ,al't~ 

<£,~ -----
Notary Public 

My Commission Expires: -2JJJ-Jw~o 

LAURENE. WASHBURN 
MY COMMISSION # HH TT8464 

EXPIRES: March 12, 2030 



Exhibit "D" to Resolution 

Prepared by and retum to: 
Chris R. Strohrnenger, Esq. 
Burr & Forman LLP 
50 N. Laura Street, Suite 3000 
Jacksonville, Florida 32202 

TEMPORARY CONSTRUCTION EASEMENT 

TIDS TEMPORARY CONSTRUCTION EASEMENT (this "Agreement") is 
made as of the __ day of _ _____ , 2026, by BELOW PROPERTIES, LTD., a 
Florida limited partnership ("Grantor") and ST. JOHNS COUNTY, FLORIDA, a political 
subdivision of the State of Florida ( collectively, "Grantee"). 

WITNESSETH: 

A. Grantor is the owner of that certain real property located in St. Johns County, 
Florida, as more particularly described on Exhibit "A" attached hereto (the "Grantor Property") . 

B. Grantee is the owner of that certain real property located in St. Johns County, 
Florida, as more particularly described on Exhibit "B" attached hereto (the "Grantee Property"; 
together with the Grantor Property, the "Property"). 

C. Grantor and Grantee are parties to that certain Roadway Conveyance and 
Development Agreement dated ______ , 2026 (the "Agreement"), pursuant to which 
Grantee has agreed to construct an access road and related improvements over the TCE Property 
(defined below) (the "Access Road Improvements"). 

D. In connection with the Agreement, Grantee desires a temporary construction 
easement over a portion of the Grantor Property as more particularly described on Exhibit "C" 
attached hereto (the "TCE Property"). 

E. Accordingly, Grantor is entering into this Agreement to provide Grantee with a 
temporary access and construction easement over the TCE Property to enable Grantee to complete 
the Access Road Improvements as set forth in the Agreement. 

NOW, THEREFORE, in consideration of the premises and other good and valuable 
consideration, receipt and sufficiency of which are hereby acknowledged, the parties agree as 
follows: 

1. Recitals. The parties hereby confirm that the above-stated Recitals are true and 
correct. 

65537820 v i 



2. Temporary Construction Easement. Grantor hereby grants to Grantee and 
Grantee's successors, assigns, contractors and designees, a temporary, non-exclusive easement on, 
under, over and across the TCE Property for ingress, egress and construction purposes, as 
reasonably necessary to complete the Access Road Improvements (the "Temporary Construction 
Easement") . 

3. Termination. The foregoing Temporary Construction Easement shall automatically 
terminate and be of no further force and effect upon the Completion ( defined below) of the Access 
Road Improvements. "Completion" shall mean that the Access Road Improvements shall be 
completed and approved by the County, the St. Johns River Water Management District, and all 
applicable governmental agencies having jurisdiction over the Access Road Improvements. 

4. Running of Benefits and Burdens. All provisions of this instrument, including the 
benefits and burdens, run with the land and are binding upon and inure to the heirs, successors and 
assigns of the parties hereto . 

5. Enforcement; Attorney's Fees. In the event of any default under this instrument, 
the party not in default shall be entitled to any and all remedies available at law or in equity, 
including but not limited to an injunction or specific performance. Any party which prevails in 
any such litigation to enforce the provisions hereof shall recover as part of its costs a reasonable 
attorney's fee, together with such other reasonable costs and reasonable expenses as the court 
deems appropriate. 

6. Waiver. No waiver of any of the provisions hereof shall be effective unless it is in 
writing and signed by the party against whom the waiver is asserted. Any such written waiver 
shall be applicable only to the specific instance to which it relates and shall not be deemed to be a 
continuing waiver or waiver of any future matter. 

7. Governing Law. This Agreement shall be interpreted under and governed by the 
laws of the State of Florida. Venue for any legal proceedings hereunder shall be exclusively in St. 
Johns County, Florida. 

(Signature page to follow.) 

65537820 vi 



IN WITNESS WHEREOF, Grantor and Grantee have executed this Agreement as of the 
date first written above. 

Signed, sealed and delivered 
in the presence of: 

P,;nt~"'"-"iif 
ti 

Address: ~~ ~ ~-E :tt £§0 
o. ~tw\le . \ "3~).. , 

Print Name: l,o U.l:IC\ \JMhbu,(" a 

Address: 

GRANTOR: 

HELOW PROPERTIES, LTD., a Florida 
limited partnership 

By: Marian Services, Inc., a Florida corporation, 
its general partner 

STATE OF FLORIDA 
COUNTY OF DUVAL 

The foregoing instrument was acknoAi~ed before me by means of Jvhysica! presence 
or □ online notarization, this ~O~day of • , 2026, by Joseph P. Helow, the President of 
Marian Services, Inc., a Florida corporation, e General Partner of HELOW PROPERTIES, 
LTD., a Florida lirr;rlted partnership, on behalf of the partnership. He (ch eck one) □ is personally 
known to me, or ls1 has produced a valid driver's license as identification. 

65537820 vl 

LAUREN E. WASHBURN 
MY COMMISSION# HH 778464 

EXPIRES: March 12, 2030 

~~ 4--,--------
Print Name: c~v.rtJ\ ~ . \J6,.~hbv..ra 
Notary Public, State and County Aforesaid 
My Commission Expires: !"..rt..'n. 11. 'lo30 
Commission Number: \.\ \1 lJ?i Yb ':i 



Signed, sealed and delivered 
in the presence of: 

Print Name: _ ___ ___ ___ _ 

Address: ___________ _ 

Print Name: __________ _ 

Address: ___________ _ 

STATE OF FLORIDA 
COUNTY OF DUVAL 

GRANTEE: 

BOARD OF COUNTY COMMISSIONERS 
ST. JOHNS COUNTY, FLORIDA 

By: ____________ _ 

Clay Murphy, its Chairman 

ATTEST 

Print: ---------------
Clerk of the Circuit Court and Comptroller 

Clerk ( or Deputy Clerk) 

The foregoing instrument was acknowledged before me by means of□ physical presence 
or D online notarization, this __ day of __ ~ 2026, by Clay Murphy, Chair of the St. Johns 
County Board of County Commissioners. He (check one) □ is personally known to me, or D has 
produced a valid driver' s license as identification. 

Print Name: - ------------
Notary Public, State and County Aforesaid 
My Commission Expires: ________ _ 

Commission Number: ----------

65537820 vl 
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Exhibit "B" 
COUNTY PROPERTY 
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Exhibit "C" 

&KETCl-4 TO ACCOMPANY LEGAL DESCRIPTION 

SITUAT-ED IN FATIO GRANT, SECTION 3~, 
TOWNSHIP ; SOUTH, RANGE :21 EAST, ST. JOHN'S COUNTY, FLORIDA 

•SKETC~ - NOT A 60UNDARY SURVE1• 

DESCRIPTION: 
A TEMPORARY CONSTRUCTION EASEMENT SITUATED IN FATIO GRANT, SECTION 39, TOWNSHIP 5 
SOUTH , RANGE 27 EAST, ST. JOHN'S COUNTY, FLORI DA, SAID EASEMENT BEING MORE PARTICULARLY 
DESCRIBED AS FOLLOWS: 

COMMENCE AT THE INTERSECTION OF THE SOUTHWESTERLY RIGHT OF WAY LINE OF GREENBRIAR 
ROAD (HAVING A RIGHT OF WAY WIDTH THAT VARIES) WITH THE NORTHWESTERLY RIGHT OF WAY LINE 
OF ROBERTS ROAD (HAVING A RIGHT OF WAY WIDTH OF 80 FEET). THENCE NORTH 77°11 '26' WEST, 
ALONG THE SOUTHWESTERLY RIGHT OF WAY LINE OF SAID GREENBRIAR ROAD, A DISTANCE OF 
2284.73 FEET TO THE POINT OF BEGINNING; THENCE CONTINUE, NORTH 77°11 '26' WEST, ALONG THE 
SOUTHWESTERLY RIGHT OF WAY LINE OF SAID GREENBRIAR ROAD, A DISTANCE OF 41 1.37 FEET; 
THENCE DEPARTING THE SOUTHWESTERLY RIGHT OF WAY LINE OF SAID GREENBRIAR ROAD, SOUTH 
12°48'02' WEST, A DISTANCE OF 10.03 FEET; THENCE SOUTH 77°10'34' EAST, A DISTANCE OF 411 .88 
FEET TO THE BEGINNING OF A CURVE CONCAVE NORTHWESTERLY, HAVING A RADIUS OF 460.00 FEET 
AND BEING SUBTENDED BY A CHORD HAVING A BEARING AND DISTANCE OF NORTH 9°55'53" EAST, 
10.15 FEET; THENCE NORTHEASTERLY ALONG THE ARC OF SAID CURVE, THROUGH A CENTRAL ANGLE 
OF 1°15'50', AN ARC LENGTH OF 10.15 FEET TO THE POINT OF BEGINNING. 

GRAPl-llC SCALE 
25 50 100 

THE ABOVE DESCRIBED EASEMENT CONTAINS: 4,152 SQUARE FEET, MORE OR LESS. 
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Imagery Date : 12/ 2024 

Date: 4/23/2026 

Rally Road 

Special Warranty Deed 
and Temporary 

Construction Easement 

Land Management 
Systems 

Real Estate Division 

(904) 209-0790 

Disclaimer: 
This map is for reference use only. Data provided are derived from 

multiple sources with varying levels of accuracy.The St. Johns County 
Real Estate Division disclaims all responsiblilty for the accuracy or 

completeness of the data shown hereon. 



AGENDA ITEM 

12 ST. JOHNS COUNTY BOARD OF COUNTY COMMISSIONERS 

Deadline for Submission - Wednesday 9 a. m. - Thirteen Days Prior to BCC Meeting 

5/19/2026 

BCC MEETING DATE 

TO: Joy Andrews, County Administrator DATE: April 27, 2026 

FROM: Jaime Locklear, Director, Purchasing PHONE: 904 209-0158 

Award of Request for Proposal (RFP) 2269; Temporary Staffing Services to Ad-Vance Talent 
SUBJECT OR TITLE: Solutions, 22nd Century Technologies, Inc., Staffing of St. Augustine, Inc. and Keystaff, 

Inc. 

AGENDA TYPE: Bid Award, Consent Agenda, Contract, Resolution 

BACKGROUND INFORMATION: 

St. Johns County Purchasing Department solicited Request for Proposal "RFP" packages from 
qualified and experienced firms to provide an hourly rate for temporary staffing services and 
temporary-to-permanent recruiting and placement services. The selected staffing firms shall provide 
sufficient staff, resources, and facilities to ensure that the County's business is handled in a timely 
manner in accor:dance with the specifications. The type of work environment for temporary staff 
may be, but not limited to, indoor office, outdoor weather and / or field conditions, extreme heat, 
warehouses, garages, extreme noises, odors, heights, and / or dust. The type of work locations for 
temporary staff may be, but not limited to , County buildings, various County parks, Roads, Solid 
Waste,Golf Course, Beach, Utility Treatment Plants, and Animal Shelter, in accordance with RFP 
No . 2269 . The Purchasing Department issued a Request for Proposals "RFP" for Temporary Staffing 
Services that was advertised in accordance with the County Purchasing Policy. Twenty-five (25) 
responsive submittals were received and forwarded to the Evaluation Committee for review and 
scoring. Ad-Vance Talent Solutions, 22nd Century Technologies, Inc., Staffing of St. Augustine, 
Inc., and Keystaff, Inc. were identified as the top-ranked Proposers based upon evaluation of 
Proposals. Staff recommends Board approval to execute a contract with the four (4) top ranked 
firms, Ad-Vance Talent Solutions, 22nd Century Technologies, Inc. , Staffing of St. Augustine, Inc., 
and Keystaff, Inc. , in substantially the same form and format as attached, for performance of the 
services as specified in RFP 2269, and as negotiated. The negotiated contracts shall be in place for 
a period of one (1) calendar year, with the possibility of four (4) one-year renewals, for exercise at 
the County's discretion, contingent upon satisfactory performance by the Contractors, continued 
need for the Services, and availabilit of lawfull a ro riated funds . 
1. IS FUNDING REQUIRED? Yes 2. IF YES, INDICATE IF BUDGETED. No 

IF FUNDING IS REQUIRED, MANDATORY 0MB REVIEW IS REQUIRED: 

INDICATE FUNDING SOURCE: Per Approved Annual Budgets for each Department 

SUGGESTED MOTION /RECOMMENDATION/ ACTION: 

Motion to adopt Resolution 2026-____ , authorizing the County Administrator, or designee, to 
award RFP 2269; Temporary Staffing Services to Ad-Vance Talent Solutions, 22nd Century 
Technologies, Inc., Staffing of St. Augustine, Inc ., and Keystaff, Inc., as the top ranked Proposers, 
and to execute the negotiated contracts for the performance of the required services in accordance 
with RFP 2269 . 
For Administration Use Only: 
Legal: Jalisa Ferguson 5/11/2026 0MB: Christopher Thompson 5/11/2026 Admin: JDD 5/12/2026 



RESOLUTION NO. 2026 -____ _ 

A RESOLUTION BY THE BOARD OF COUNTY COMMISSIONERS OF ST. JOHNS COUNTY, FLORIDA, 
AUTHORIZING THE COUNTY ADMINISTRATOR, OR DESIGNEE, TO AWARD RFP NO: 2269; 
TEMPORARY STAFFING SERVICES TO AD-VANCE TALENT SOLUTIONS, 22ND CENTURY 
TECHNOLOGIES, INC., STAFFING OF ST. AUGUSTINE, INC., AND KEYSTAFF, INC. AND TO 
EXECUTE CONTRACTS AS NEGOTIATED, WITH EACH OF THE TOP FOUR (4) RANKED PROPOSERS 
FOR PERFORMANCE OF THE SERVICES. 

RECITALS 

WHEREAS, the County's need is for qualified and experienced firms to provide an hourly rate for temporary 
staffing services and temporary-to-permanent recruiting and placement services. The selected staffing firms shall 
provide sufficient staff, resources, and facilities to ensure that the County's business is handled in a timely manner in 
accordance with the specifications.; and 

WHEREAS, through the County's formal Request for Proposal process, Ad-Vance Talent Solutions, 22nd 

Century Technologies, Inc. , Staffing of St. Augustine, Inc. , and Keystaff, Inc. were determined to be the four ( 4) highest 
ranked Proposers, based upon the Evaluation Committee, in accordance with the eval uation criteria provided in the RFP 
Documents under RFP 2269; and 

WHEREAS, the County has reviewed the terms, prov1s1ons, conditions and requirements of the proposed 
contracts (attached hereto, and incorporated herein) and finds that entering into these contracts serves a public purpose; 
and 

WHEREAS, the services will be funded by annual budgets in various departments. 

NOW, THEREFORE BE IT RESOLVED BY THE BOARD OF COUNTY COMMISSIONERS OF ST. JOHNS 
COUNTY, FLORIDA, as fo llows: 

Section I. The above Recitals are incorporated by reference into the body of this Resolution and such Recitals are 
adopted as finds of fact. 

Section 2. The County Administrator, or designee, is hereby authorized to execute agreements with Ad-Vance 
Talent Solutions, 22nd Century Technologies·, Inc., Staffing of St. Augustine, Inc. , and Keystaff, Inc., in substantially the 
same form and format as attached, for performance of the services as specifically provided in RFP 2269. 

Section 3. To the extent that there are typographical and/or administrative errors that do not change the tone, 
tenor, or concept of this Resolution, then this Resolution may be revised without subsequent approval by the Board of 
County Commissioners. 

PASSED AND ADOPTED by the Board of County Commissioners of St. Johns County, Florida, on this 
__ day of _______ ~ 2026. 

ATTEST: Brandon J. Patty, 
Clerk of Circuit Court & Comptroller 

BOARD OF COUNTY COMMISSIONERS OF ST. 
JOHNS COUNTY, FLORIDA 

By: _____________ _ 
Clay Murphy, Chair 

By: _____________ _ 
Deputy Clerk 



GENERAL SERVICES AGREEMENT 
BETWEEN 

ST. JOHNS COUNTY AND CONTRACTOR 

General Services Agreement No: 26-GSA-KEY-22940 

Table of Contents 

ARTICLE I CONTRACT DOCUMENTS .. ........................... ............... .. ...... .......... ......... ............. ....... ... ............ . 3 

1. 1 The Contract Documents ... ............. ....... .. ............ ........................ ................................................ ... ....... ... ............. 3 

1.2 Definitions ..... ...... ..... ......... .......................................... .... ........... .. ... ... ................... ....... ................................. ......... 3 

1.3 Independent Contractor .... ............................ .. .......................................... ... ................................ ... ....... .. ............... 4 

1.4 Disputes .......... ....................................... .... ....... .. ..... ....... ... .... .......... .. .................... ......... ..... .. ........ ..... .. .. ... ...... ....... 4 

ARTICLE II THE SERVICES ..................... .... ......... ........ ............ .. ..... ............................. ........................... ........ 4 

2. 1 Labor and Materials ..... ..................................... ....... .... ...................... ..... .............. ... ............ .. .. ...................... ........ 4 

2.2 Payment of Costs ..... ............................ ..... ........ ................. ..... ............... ....... ............... ........ ... .......... ........ ..... ... ..... 5 

2.3 Taxes ....... ..... ... ......... ............... .... ..... ........... ... ... .. .... ........................................... .......... .... .. ... .. ... .. .......................... 5 

2.4 Publicity and Advertising ............................................................. ............ ... ................................................... ........ 5 

ARTICLE III CONTRACT TERM .............. ............ ...... .................. ......... .... .. ...... ............................................... 5 

3.1 Term .. ....... ......................... ..................... ..... .. ..... .... ......... .. ............. .... ............... .. ... ............. .. ................................. 5 

3 .2 Time is of the Essence ............................................ .. ..... ................. ............ .......... ......... ....... ................................. 6 

3.3 Disclaimer of Consequential Damages ........ ..................................................... ....................... .. ............ .... .......... .. 6 

ARTICLE IV CONTRACT PRICE AND PAYMENT ..................... ... .. .................................... .......................... 6 

4.1 Contract Price ............................................ ........ ...... ..................... .. ... .... ......... .... ............................ ... ............. ...... .. 6 

4.2 Reporting .............. .. .................................... ... .. ................................................... ................ ... .. .... .. ......... ................ 6 

4.3 Monthly Payments .. .. .. .............. .. ............ ... ........... ........ .......................................................................... .. ............. 6 

4.4 Invoices ...... ................... .... ....................................... ... .... ............. .... .. ..... .. .. ... ..... ... ... .......... .. ......... .......... .............. 6 

4.5 Withheld Payment. ...... .................... ....... ...... .... .... ......... .... .... .... .......................................... ... .. ... ... ..... ........... ...... .. 7 

ARTICLE V CONTRACTOR RESPONSIBILITIES .......................................................... ..... .... ........... ......... .. 8 

5 .1 Performance ..................................... ......... ... ...... .. ............. ........ ..... .. .... .. .. .... .. ....... .. ... .................... ..................... ... 8 

5.2 Authorized Representative ................................................................ .... ...................... ...... ... .. .. ....... ..... ...... ... ..... ... . 8 

5.3 Environmental, Safety and Health .................................................. ....................................................................... 8 

ARTICLE VI COUNTY REPRESENTATIVE ........ ..... ...................................... .... ............................... ........ .. ... 8 

6.1 County Representative Responsibilities ................................. .... ........ ... ......... .. ................... .. ......................... ........ 8 

ARTICLE VII CHANGES IN THE SERVICES ................ ....................................... ... ...... ....... ............. ....... .. .... 9 

7.1 General ................ .......... ............. ............ .. ... ............ ...... ......... ...... ... ...... .. ...... ... ... .......... ................ ...... ................... 9 

7.2 Acceptance of Amendments ... .... ........ ....... .. .. .. ... ... ..... ...... ..... ........ .. .... ... ..... ........ ...................... ..... .. ............. ........ 9 

ARTICLE VIII STOPPING SERVICES, ........ ......... ......... ...................................... .............................................. 9 

AND ACCEPTING DEFECTIVE OR NONCONFORMING SERVICES .......................... .. ..... .. .... ................. .. . 9 

8.1 Right to Stop Services ..... ........................................ ...................... ... .... ........................ ...... ................ .................... 9 

SJC GSA202 I REV 2 Page I of 18 



ARTICLE IX CONTRACT SUSPENSION AND TERMINATION .......... ....................... ................ ............ ~ .... 9 

9.1 Termination ............................................................................................................................................................ 9 

ARTICLE X WARRANTY AND INDEMNITY .............................................................................................. 10 

10.1 Warranty .... ...... .. .... ........ .. ..................... .. ........ .......... ... ............. ....... ... ....... .. ..... .. ... .... .... ... .......... ..... .................... 10 

10.2 Indemnity ....... .. .................................. ......... ............... .... ............... ............ ........................................................... 11 

ARTICLE XI INSURANCE ........... ............... ............... ................. .... ................... .............................................. 11 

11.1 Contractor's Insurance Requirements .................................................................................................................. 11 

11.2 Additional Insured Endorsements and Certificate Holder ................ .......... ................................ ........ ................. 12 

11.3 Workers Compensation & Employer's Liability ............ ...... ............... ....... ..................... ...... ........ ............ ....... ... 12 

11.4 Commercial General Liability ............................................................................................................................. 12 

11 .5 Automobile Liability .................................................... ,. ....................................................................................... 12 

11 .6 Other Requirements ............................................................................................................................................. 12 

ARTICLE XII MISCELLANEOUS ........................... .. ............ ... ... .................................................................... 12 

12.1 Examination of Contractor' s Records .................................................................................................................. 13 

12.2 Backcharges ........................ ... ............ ...... .. ............................... ........................................................................... 13 

12.3 Applicable Law ......................................................................... ...... ... ........ .......................... ...... .... ........ .......... .... 13 

12.4 Governing Law & Venue ..................................................... .... ...... ........ ................... ........................ .......... ......... 13 

12.5 Assignment .......................................................................................................................................................... 13 

12.6 Severability .................................................. ... .......................... ........................................................................... 13 

12.7 Section Headings ................................................................................................................................................. . 13 

12.8 Disclaimer of Third-Party Beneficiaries ........ ........ ................... ... ........ .. ...... ................ ........ ........... .. ............... .... 13 

12.9 Waiver; Course of Dealing .................................................................................................................................. 13 

12.10 No Waiver of Sovereign Immunity ...................................................................................................................... 14 

12.11 Execution in Counterparts ................ .......... ........................ ........ .... ... .... ..... ...................... ... .......................... ....... 14 

12.12 Entire Contract .................................................. ................ .... .................. .. ........ .......................... ........ ................. 14 

12.13 Survival ................................................................................................................................................................ 14 

12.14 Employment Eligibility and Mandatory Use of E-Verify .................................................................................... 14 

12.15 Equal Employment Opportunity .......................................................................................................................... 15 

12.16 Public Records ...... ........................................................ .............. .... .... ........ .......... ............................................... 15 

12.17 Anti-Bribery ......... ............. .... .......... .... .......... ......................... ..... ......................................................................... 16 

12.18 Convicted and Discriminatory Vendor Lists, and Scrutinized Companies ......................................................... 16 

12.19 Written Notice ..................... ....... ......................................................................................................................... 17 

12.20 Non-Exclusive Right ........................... ................................... .......................... ....................... ........................ .... 17 

12.21 Arbitration ......................... .. ................................................................................................................................ 17 

12.22 Arrears .......................... ..... ............... .... ........ ... .... ... .................... ............... .. ....... ... ... ..... ........ ..... ... ..... .......... ....... 17 

12.23 Conflict of Interest .............................................................................................................................................. 17 

SJC GSA202 I. REV2 Page 2 of 18 



This General Services Agreement ("Contract") is made this _ day of ---------------" 2026 (the 
"Effective Date") by and between ST. JOHNS COUNTY ( "County"), a political subdivision of the State of Florida, whose 
principal offices are located at 500 San Sebastian View, St. Aug6stine, FL 32084; and KeyStaff, Inc. ("Contractor"), a 
company authorized to do business in the State of Florida, with its principal offices located at: 1610 Southern Boulevard, 
West Palm Beach, FL 33406, Phone: 561-688-9184, and E-mail: jthoemke@mykeystaff.com, for RFP NO.: 2269 
Temporary Staffing Services. 

In consideration of the mutual promises and covenants contained herein, the parties hereby agree as follows : 

ARTICLE I CONTRACT DOCUMENTS 

1.1 The Contract Documents 
1.1 .1 The Contract Documents consist of the following documents incorporated herein by reference: 

a) Fully Executed Change Orders and Amendments to this Agreement 
b) This Fully Executed General Services Agreement and all Exhibits and/or Attachment here to: 

1. Exhibit A - Scope of Services 
11. Exhibit B - Pricing 

iii . Exhibit C - Local Agency Federal-Aid Terms for Service Contracts 
iv. Exhibit D -Appendix II to Part 200, Title 2 

c) RFP Documents and RFP Forms with all addenda thereto for RFP No. 2269 
d) Insurance furnished by Contractor meeting the requirements of Article XI herein. 

1.1.2 Documents not enumerated above are not Contract Documents and do not form part of this Contract. No terms, 
conditions, limitations or exclusions in Contractor's bid/proposal documents or invoices shall be binding upon County or 
become part of the Contract Documents. 

1.2 Definitions 
When the following terms appear in the Contract Documents, they shal l have the following meaning: 

1.2.1 Addendum (Addenda): A document issued by the County during the bidding period which modifies, supersedes or 
supplements the Contract Documents. 

1.2.2 Applicable Laws: All local, state, and federal laws, statutes, codes, ordinances, rules and regulations in effect at the 
time Work and Warranty Work is performed under this Contract. 

1.2.3 Amendment: A written addition or modification of, or a waiver of a right or obligation under the terms of the 
Contract executed by the County and issued after execution of the Contract. 

1.2.4 Claim: Any claim, liability, loss, demand, demand for arbitration, damage, lien, cause of action of any kind, 
obligation, responsibility, cost, expense, royalty, fee, assessment, penalty, fine, judgment, interest or award, pending or 
threatened, whether arising by law, contract, tort, voluntary settlement or otherwise. 

1.2.5 Change Order: A written order to Contractor executed by the County, issued after execution of this Contract, 
authorizing and directing a change in the Work or an adjustment in the Contract Price or the Contract Time, or any 
combination thereof. 

1.2.6 Contract Price: The sum set forth in Exhibit B of this Contract shall constitute the Contract Price, as may be 
amended by Change Order. Unless otherwise approved by the County in writing, the Contract Price includes all taxes, 
including without limitation, income and withholding tax of any kind and sales tax imposed by the state or by the County 
and paid by Contractor or any Subcontractors with respect to sales of goods purchased for the performance of the Work. 

1.2.7 Contract Time: The number of calendar days between commencement and completion of the Work, as may be 
amended by Change Order. 
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1.2.8 Final Completion: Completion of all Work in compliance with the Contract Documents, as determined by the 
County, and issuance of a Final Certificate for Payment. 

1.2.9 Jobsite: Any physical location or other place on, under, in, at or through which any aspect of the Work is performed. 

1.2.1 O Notice to Proceed: A written notice given by the County to Contractor fixing the date on which the Contract Time 
wi ll commence to run and identifying the corresponding Final Completion date. 

1.2.11 County Representative: The individual tasked with representing the interests of the County throughout the duration 
of the Contract. 

1.2.12 Subcontractor: A Subcontractor is an individual , partnersh ip, corporation, association, joint-venture or any 
combination thereof, which has a direct or indirect contract with Contractor to perform a portion of the Work. 

1.2.13 Work: All services required by the Contract Documents, including all labor, materials, supplies, equipment and 
services as well as all other deliverables provided, or to be provided, by Contractor to fulfill Contractor's obligations under 
this Contract. 

1.3 Independent Contractor 
Contractor represents that it is fully experienced and properly qualified, licensed, equipped, organized, and financed to 
perform the Work under this Contract. Contractor shall act as an independent contractor and not as an agent in performing 
this Contract and shall maintain complete control over its employees and all of its Subcontractors and suppliers of any tier. 
Nothing contained in this Contract or any lower-tier subcontract or purchase order awarded by Contractor shall create any 
contractual relationship between any such subcontractor or supplier and the County. Contractor shall perform all Work in 
accordance with the requirements of this Contract and in accordance with its own methods subject to compliance with this 
Contract. 

1.4 Disputes 
1.4.1 Contractor is solely responsible for requesting instructions, interpretations or clarifications concerning the Contract 
Documents and is solely liable for any cost and/or expenses arising from its failure to do so. Any dispute relating to a 
question of fact arising under this Contract shall be resolved through good faith efforts upon the part of Contractor and the 
County. Unless otherwise directed in writing, Contractor shall at all times carry on the Work and maintain its progress 
schedule in accordance with the requirements of the Contract and the determination of the County, pending resolution of 
any dispute. Any dispute that is not disposed of by mutual agreement shall be decided by the County who shall reduce such 
decision to writing. The decision of the County shall be final and conclusive. Contractor's failure to protest the County's 
determination or decisions within fourteen (14) calendar days after receipt thereof shall constitute a waiver by Contractor 
of all its rights to further protest, judicial or otherwise. 

1.4.2 In no event will a dispute, the filing of a protest, claim or appeal , or the resolution or litigation thereof, relieve 
Contractor from its obligations to timely perform the Work required by the Contract and to maintain the progress schedule 
in accordance with the Contract. 

ARTICLE II THE SERVICES 

2.1 Labor and Materials 
2. 1.1 Contractor shall perform all of the Services required, implied, or reasonably inferable from, the Contract 
Documents. Unless otherwise provided in the Contract Documents, Contractor shall provide and pay for all labor, 
supervision, materials, supplies, tools, transportation, storage, equipment and machinery, utilities (including but not limited 
to water, heat, fuel, light, and cooling), and all other services necessary for proper execution and completion of the Services, 
whether temporary or permanent and whether or not incorporated or to be incorporated in the Services. Materials, articles 
and equipment furnished by Contractor for incorporation into the Services shall be new unless otherwise specified in the 
Contract Documents. 

2.1.2 Contractor shall use only competent and ski lled personnel to perform and supervise the Services and shall remove 
from such Services any person determined to be unfit, unqualified, or acting in violation of any obligation of Contractor 
under this Contract. In the event a person is removed from the Services, Contractor shall promptly replace such individual 
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with another who is fully competent and skilled to perform the Services at Contractor' s sole expense. 

2.1.4 In addition, when performance of the Services requires by Florida Statute, Contractor shall use only licensed, 
registered and/or certified personnel to perform the Services. 

2.2 Payment of Costs 
Except as otherwise expressly provided, Contractor shall pay directly all costs and expenses of the Work of any kind or 
nature whatsoever including but not limited to all costs of permitting, regulatory compliance, obtaining and maintaining 
required bonds and insurance pursuant to Article 11 , payments due to Subcontractors and suppliers, legal, financial , sales, 
use and similar taxes on materials and equipment, transportation and storage of materials and equipment, preparation of 
schedules, budgets and reports and all other costs required to satisfactorily complete the Work. 

2.3 Taxes 
Contractor shall pay all taxes, levies, duties and assessments of every nature which may be applicable to any Work under 
this Contract. The Contract Price and any agreed variations thereof shall include all applicable taxes imposed by law. 
Contractor shall make any and all payroll deductions required by law. Contractor herein indemni fies and holds the County 
harmless from any liability on account of any and all such taxes, levies, duties, assessments and deductions. The indemnity 
provision of this section shall survive the expiration or earlier termination of this Contract. Contractor may not use the 
County's tax-exempt status unless specifically authorized in writing in advance. 

2.4 Publicity and Advertising 
2.8.1 Contractor shall not make any announcement or release any information or publish any photographs concerning 
this Contract or the Services or any part thereof to any member of the public, press or any official body, unless prior written 
consent is obtained from the County. 

2.4.2 Use of the County Seal or County Logo is stri ctly prohibited. In accordance with, County Ordinance 92-2 and 
County Administrative Policy 101.3 , Contractor may not manufacture, use, display, or otherwise use any facsimile or 
reproduction of the County Seal or Logo without express written approval of the Board of County Commissioners of St. 
Johns County, Florida. 

2.5 County Furnished Items 
2.5 .1 Contractor shall obtain and pay for all permits, fees and licenses necessary and ordinary for the performance of the 
Services. Excluding such permits, fees and licenses, the County shall obtain all approvals, easements, and the like required 
for Services. 

2.5.2 The County shall furnish Contractor electronic copies of the Contract Documents for execution of the Services. 
Hard copies of the Contract Documents shall be the responsibility of Contractor. 

ARTICLE III CONTRACT TERM 

3.1 Term 
This Agreement shall become effective upon the date of execution by all parties ("Effective Date"), shall remain in effect 
for a period one(]) calendar years ("Initial Term") and may be renewed for up to four (4) one-year renewal periods 
("Renewal Terms"). Contractor shall perform the Services within the time periods specified. This Agreement may only be 
extended in whole or in part upon written Amendment signed by both Parties. 

The Contractor may request pricing adjustments to be considered by the County upon renewal of the Contract. Any 
requested pricing adjustments must be submitted to the County no less than 60 days prior to the anniversary of the Effective 
Date of the Contract after the Initial Term of one (1) year. The consideration for any price adjustment shall be based upon 
the current Consumer Price Index (CPI)- All Urban Consumers (CPI-U) but shall at no point exceed four percent (4%) in 
any given year. The County is under no obligation to grant any requested pricing adjustment. The Contractor is not permitted 
to combine and/or compound the requested increase in the following year to "make-up" for the previous years. 
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3.2 Time is of the Essence 
Time is of the essence regarding each and every obligation of Contractor under this Contract. Each obligation is deemed 
material , and a breach of any such obligation (including a breach resulting from untimely performance) is a material breach. 

3.3 Disclaimer of Consequential Damages 
The County shall not be liable to Contractor, whether in contract, tort, warranty or under any statute or on any other basis, 
for any consequential , incidental, indirect, special, punitive or exemplary damages suffered or incurred by Contractor in 
connection with this Contract, even if the County has been advised of the possibility of such damages. Consequential 
damages shall include, by way of example and without limitation, opportunity costs, loss of use of faci lities or other assets, 
consequential damage claims of subcontractors, lost profits, lost savings, lost business, lost bonding capacity, lost financing, 
lost reputation or lost goodwi ll. 

ARTICLE IV CONTRACT PRICE AND PAYMENT 

4.1 Contract Price 
4.1.1 As fu ll and complete compensation for satisfactory performance of the Services by Contractor, the County shall 
pay to Contractor compensation in accordance with the prices set forth in Exhibit "B", (hereinafter the "Contract Price"). 

4.1.2 Unit prices included in the Contract Price are "all-inclusive", including labor, material , supervision, tools, 
equipment, insurance, taxes, fringe benefits, coordination, engineering, overhead, profit, performance and payment bonds, 
and all other items incidental to or necessary for the completion of the Services. Unit prices are fixed for the duration of the 
Contract and are not subject to escalation for any cause. 

4.2 Reporting 
4.2.1 Contractor shall provide reports, as provided in Exhibit "A" herein, which shall accompany each monthly invoice. 

4.2.2 No payments of invoices (or portions thereof) shall , at any time, constitute approval or acceptance of the Services 
under this Contract, nor be a waiver by the County of any of the terms contained herein. 

4.3 Monthly Payments 
4.3.1 Prior to Contractor's submittal of the first invoice, Contractor shall have delivered Insurance Certificate(s) 
evidencing coverages in accordance with Article XI herein . The County will not make any payment to Contractor until 
Contractor has complied with this requirement. 

4.3.2 On or before the tenth (10th) day of each calendar month, Contractor shall submit an Invoice to the County 
Representative in such form and manner, and with such supporting data and content, as provided in Exhibit "A", and/or as 
the County Representative may require. Such Invoice shall be based on the Services performed during the payment period 
which is defined as the first day of the preceding calendar month through the last day of the preceding calendar month. The 
County Representative will review the Invoice to determine whether the quantity and quality of the Services is as represented 
in the Invoice and thereafter confirm to the County the amount properly owing to Contractor. Upon receipt by the County 
of the County Representative's recommendation for payment, payments will be made in accordance with the Local 
Government Prompt Payment Act (S@ctions 218.70-218.80 of the Florida Statutes) less such amounts, if any, otherwise 
owing by Contractor to the County or which the County shall have the right to withhold . Any Invoice determined by the 
County not to be suitable for payment shall be modified and processed in accordance with the County's assessment. 

4.3.3 In the event any dispute with respect to any payment or Invoice cannot be resolved between Contractor and the 
County Representative, Contractor may demand in writing a meeting with and review by the County ' s Purchasing Director. 
Such meeting and review shall occur within ten ( I 0) business days of receipt by the County of Contractor' s written request. 
The Purchasing Director shall issue a written decision on the dispute with in ten (10) business days of such meeting. This 
decision shall be deemed the County's final decision for the purpose of the Local Government Prompt Payment Act. 

4.4 Invoices 
5.4.1 Contractor may Invoice the County, at intervals of not more than once a month in accordance with the Contract 

SJC GSA202 I. REV2 Page 6 of 18 



Documents. Each Invoice shall be submitted, via email , to Roxane Walton, Human Resources Compliance Manager: 
rwalton@sjcfl.us, and must clearly include: 

a) The Contract Number; 
b) A unique Application for Payment number; 
c) Contractor's legal name and address; 
d) Taxpayer identification number (Contractor's federal employer identification number); 
e) Brief description ofthe Services performed/programs run; and 
f) Preferred remittance address, if different from the mailing address. 

4.4.1.1 The County may require any other information from Contractor that the County deems necessary to verify 
Contractor's Invoice. The County shall notify the Contractor in accordance with the Local Government Prompt Payment 
Act of any such required information needed in order to review and/or process any Invoice. 

4.4.2 Each Invoice shall be signed by an authorized representative of the Contractor and shall constitute Contractor's 
representation that the Services have been performed in full accordance with this Contract, and that Contractor knows of no 
reason why payment should not be made as requested. 

4.4.3 Contractor must remit undisputed payment due for labor, services, or materials furnished by Subcontractors and 
suppliers hired by Contractor no less than monthly, whether Contractor has received full payment for any Invoice submitted 
to the County. , If necessary for the protection of the County, the County shall have the right, at its sole option, to make 
payment by joint check or by direct check to Contractor' s Subcontractors or suppliers without advance notice to or consent 
of Contractor. If joint checks are issued fo llowing claims by Contractor's Subcontractors or suppliers, the County shall be 
entitled to an administrative fee of $50.00 per check for the expense of processing each joint check. Any amounts paid 
directly to a Subcontractor or supplier will be deducted from payments made to, or amounts due or that may become due to, 
Contractor. The issuance of a joint check shat I create no rights in favor of any person or entity beyond the right of the 
named payees to payment of the check and shall not be deemed to commit the County to repeat the procedure in the future . 

5.4.4 The County's performance and obligation to pay under this Contract is contingent upon an appropriation of lawfully 
available funds by the Board of County Commissioners. The County shall promptly notify Contractor if the necessary 
appropriation is not made. 

4.5 Withheld Payment 
4.5.1 The County may decline to make payment, may withhold funds otherwise payable and, if necessary, may demand 
the return of some or all of the amounts previously paid to Contractor, if: 

a) Any Claims are made against Contractor by the County or third parties, including Claims for liquidated damages 
or if reasonable evidence indicates the probability of the making of any such Claim; 

b) Any Claims are made against the County, the County's property or any other party indemnified hereunder which 
is or might be covered by Contractors Indemnification obligations under Section 10.2 below; 

c) Contractor fails to pay Subcontractors or others in full and on-time; 
d) Contractor fails to submit schedules, reports, or other information required under the Contract; 
e) Contractor fails to diligently prosecute the Services and maintain progress to assure completion within the 

Contract Time; 
f) Contractor persistently fails to ful ly and timely perform the Services in accordance with the Contract Documents; 
g) Defective or nonconforming Services is not remedied; or 
h) Contractor is in default of any other representation, warranty, covenant or performance obligation of this 

Contract. 

4.5.2 If Claims or liens filed against Contractor or property of the County connected with performance under this Contract 
are not promptly removed by Contractor after receipt of written notice from the County to do so, the County may remove 
such Claims or liens and all costs in connection with such removal shall be deducted from withheld payments or other 
monies due, or which may become due, to Contractor. If the amount of such withheld payments or other monies due 
Contractor under the Contract is insufficient to meet such cost, or if any Claim or lien against Contractor is discharged by 
the County after final payment is made, Contractor and its surety or sureties shall promptly pay the County all costs 
(including attorney's fees) incurred thereby regardless of when such Claim or lien arose. 
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ARTICLE V CONTRACTOR RESPONSIBILITIES 

5.1 Performance 
5.1.1 Contractor warrants that, to the best of its knowledge, there is no pending or threatened action, proceeding, or 
investigation, or any other legal or financial condition, that would in any way prohibit, restrain, or diminish Contractor' s 
ability to satisfy its contractual obligations hereunder. 

5.1.2 Contractor shall perform no part of the Services at any time without adequate Contract Documents or, as 
appropriate, approved Shop Drawings, Product Data or samples for such portion of the Services. If Contractor performs 
any portion of the Services where Contractor knows or should know such Services involves a recognized error, inconsistency 
or omission in the Contract Documents without notice to the County Representative and the County, Contractor shall bear 
responsibility for such performance and shall bear the cost of correction. 

5.1.3 Contractor shall perform the Services strictly in accordance with this Contract. 

5.1.4 Contractor shall confine its operations to the Jobsite or such other land and areas identified in and permitted by the 
Contract Documents. Contractor shall assume full responsibility for any damage to any such land or area, to the County or 
occupant thereof, or of any adjacent land or areas, resulting from the performance of the Services. Should any Claim be made 
by any such owner or occupant because of the performance of the Services, Contractor shall promptly settle with such other 
party by negotiation or otherwise resolve the Claim by other dispute resolution proceeding or at law. Contractor shall , to the 
fullest extent permitted by Applicable Law, indemnify and hold harmless the County, and its officers, directors, agents and 
employees and anyone directly or indirectly employed by them from and against Claims, costs, losses, and damages arising out 
of or resulting from any Claim or action, legal or equitable, brought by any such owner or occupant against the County or any 
other party indemnified hereunder to the extent caused by or based upon Contractor's or a Subcontractor' s performance of the 
Services. 

5.1.5 Contractor and the Services must comply with all Applicable Law and the requirements of any applicable grant 
agreements. 

5.2 Authorized Representative 
Prior to commencing Services, Contractor shall designate in writing a competent, authorized representative(s) acceptable to 
the County to represent and act for Contractor ("Authorized Representative"). All communications given to the Authorized 
Representative shall be binding upon Contractor. An Authorized Representative may be added, removed or changed upon 
prior written notice given pursuant to Section 12.18 titled "Written Notice". 

5.3 Environmental, Safety and Health 
5.3.1 Safety and Protection. Contractor shall be solely and exclusively responsible for conducting operations under this 
Contract to avoid risk of harm to the health and safety of persons and property and for inspecting, supervising and monitoring 
all equipment, materials (whether in storage on or off the J9bsite), work practices and safety precautions (including but not 
limited to adequate maintenance of traffic) used in the Services to ensure compliance with its obligations under this Contract. 
Contractor shall provide or cause to be provided necessary training and furnish all safety equipment/tools, including OSHA 
compliant and ANSI certified personal protective equipment as appropriate and necessary for the performance of the 
Services, to its subcontractors of every tier and enforce the use of such training and safety equipment/tools. 

5.3.2 Compliance. Contractor shall comply with all Applicable Laws bearing on the safety of persons or property, or 
their protection from damage, injury or loss including compliance with applicable permits, plans and approvals. To the 
extent allowed by law, Contractor shall assume all responsibility and liability with respect to all matters regarding the safety 
and health of its employees and the employees of Contractor' s subcontractors and suppliers of any tier, with respect to the 
Services. 

ARTICLE VI COUNTY REPRESENTATIVE 

6.1 County Representative Responsibilities 
6.1.1 The County shall designate as its representative a County Representative. The County Representative shall be 
authorized to act on behalf of the County only to the extent provided in this Article VI. 

SJC GSA202 I. REV2 Page 8 of 18 



6.1.2 The County and Contractor shall communicate with each other tn the first instance through the County 
Representative. 

6.1.4 The County Representative shall review Contractor' s Invoices and shall confirm to the County for payment to 
Contractor, those amounts then due to Contractor as provided in this Contract. 

6.1.5 The County Representative shall monitor the Contractor' s performance of Services, and shall document any aspects 
of the Services which are not satisfactorily performed in accordance with the Contract Documents. 

ARTICLE VII CHANGES IN THE SERVICES 

7.1 General 
7.1.1 The County may, at any time, without invalidating this Contract and without notice to sureties, unilaterally direct 
changes in the Services within the general scope of this Contract, consisting of additions, deletions, revisions, or any 
combination thereof, by Change Order or by field order. Contractor agrees to promptly comply with such orders and proceed 
with the Services, which shall be performed under the applicable requirements of the Contract Documents . 

7.1.2 If at any time Contractor believes that acts or omissions of the County constitute a change to the Services, Contractor 
shall , within five (5) days of such change or act or omission, submit a written notice to the County Representative explaining 
in detail the basis for the change request. Upon agreement as to the impact of the change or act or omission, the Contract 
Time and/or Contract Price shall be adjusted by written Change Order. IT IS EXPRESSLY AND SPECIFICALLY 
AGREED THAT ANY AND ALL CLAIMS FOR CHANGES TO THE CONTRACT TIME OR CONTRACT 
PRICE SHALL BEW AIVED IF NOT SUBMITTED IN STRICT ACCORDANCE WITH THE REQUIREMENTS 
OF THIS SECTION. 

7.2 Acceptance of Amendments 
Contractor' s written acceptance of a Amendment shall constitute a final and binding Contract to the provisions thereof and 
a waiver of all claims in connection therewith, whether direct, indirect, or consequential in nature. 

ARTICLE VIII STOPPING SERVICES, 
AND ACCEPTING DEFECTIVE OR NONCONFORMING SERVICES 

8.1 Right to Stop Services 
If the Services are defective, or Contractor fails to supply sufficient skilled workers, suitable materials, or equipment or fails 
to furnish or perform the Services in such a way that the completed Services will conform to the Contract Documents, the 
County, acting through the County Representative, may order Contractor to stop the Services, or any portion thereof, until the 
cause for such order has been eliminated. The County' s right to stop Services, or any portion thereof, shall not give rise to 
any duty on the part of the County to exercise this right for the benefit of Contractor or any other party. 

I 

ARTICLE IX CONTRACT SUSPENSION AND TERMINATION 

9.1 Termination 
9.1.1 The County may by written notice to Contractor terminate the Services under this Contract in whole or in part at 
any time for the County ' s convenience or for the default of Contractor. 

9.2.2 Upon receipt of such termination notice Contractor shall immediately stop all Services and shall immediately cause 
any and all of its Subcontractors and material suppliers at any tier, to immediately stop all work, leaving the Jobsite or work 
area in a safe and secured condition. Contractor shall not be paid for any work performed or costs incurred after the 
termination date that reasonably could have been avoided. The County may direct Contractor to assign Contractor' s right, 
title and interest under terminated orders or subcontracts to its designee. 

9.2.3 Contractor shall not remove from any Jobsite any materials, equipment, plant or tools that have been paid for by 
County pursuant to this Contract. Contractor hereby grants the County a free and unimpeded right of access to Contractor's 
facilities, which shall survive any termination of the Contract, for the purpose of permitting the County to take control of 
and remove any Services, including but not limited to any Services for which title has vested in the County. 
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9.2.4 If the termination is for the convenience of the County, an equitable adjustment in the compensation to be paid 
Contractor shall be made based upon the cost for completed Services, Services in progress, and the substantiated, reasonable 
and actually incurred costs associated with termination. No amount shall be allowed for anticipated profit or unperformed 
work. 

9.2.5 For purposes of this Termination provision, Contractor shall be deemed in default if Contractor (1) persistently or 
repeatedly refuses or fails to perform the Services in a timely manner, (2) fails to supply enough properly skilled workers, 
supervisory personnel or proper equipment or materials, (3) fails to make prompt payment to Subcontractors, or for materials 
or labor, (4) becomes insolvent or becomes the subject of voluntary or involuntary bankruptcy proceedings, (5) persistently 
disregards laws, ordinances,. rules, regulations or orders of any public authority having jurisdiction, or (6) breaches or 
violates a material provision of this Contract. If the termination is attributable to the default of Contractor, the County shall 
have the right, without prejudice to any other right or remedy, to take possession of the Jobsite and of all materials, 
equipment, tools, and machinery thereon owned by Contractor and may finish the Services by whatever methods it may 
deem expedient. In such case, Contractor shall not be entitled to receive any further payment until the Services ar is finished. 

ARTICLE X WARRANTY AND INDEMNITY 

10.1 Warranty 
10.1.1 Contractor warrants and guarantees to the County that all labor furnished to progress the Servies under this Contract 
shall be competent to perform the tasks undertaken and that the product of such labor shall yie ld only first-class results and 
that all materials and equipment furnished under this Contract shall be of good quality, free from faults and defects and in 
strict conformance with the Contract Documents. 

10.1.2 Contractor warrants all materials, equipment and labor it furnishes or performs under this Contract against all 
defects in design, materials and workmanship for a period of one year ( or the period of time in any guarantee or warranty 
provided by any manufacturer or supplier of equipment or materials incorporated into the Services, whichever is later) from 
and after the date of Final Completion. Contractor shall within ten (10) Days after being notified in writing by the County 
of any defect in the Services or non-conformance of the Services (Warranty Services), commence and prosecute with due 
diligence all Services necessary to fulfill the terms of the warranty at its sole cost and expense. Contractor shall act sooner 
as requested by the County in response to an emergency. In addition, Contractor shall, at its sole cost and expense, repair 
and replace any portions of the Services ( or work of other contractors) damaged by its Warranty Work or which becomes 
damaged in the course of repairing or replacing Warranty Work. For any Work so corrected, Contractor's obligation 
hereunder to correct Warranty Work shall be reinstated for an additional one-year period, commencing with the date of 
acceptance of such corrected Work. 

10.1.3 Contractor shall perform such tests as the County may require to verify that any corrective actions, including, 
without limitation, redesign, repairs, and replacements comply with the requirements of the Contract Documents. All costs 
associated with such corrective actions and testing, including the removal, replacement, and reinstitution of equipment and 
materials necessary to gain access, shall be the sole responsibility of Contractor. 

10.1.4 All warranties and guarantees of subcontractors, suppliers and manufacturers with respect to any portion of the 
Work, whether express or implied, are deemed to be obtained by Contractor for the benefit of the County, regardless of 
whether or not such warranties and guarantees have been transferred or assigned to the Councy by separate Contract and 
Contractor agrees to enforce such warranties and guarantees, if necessary, on behalf of the County. 

10.1.5 In the event that Contractor fails to perform its ob ligations under this Warranty Section, or under any other warranty 
or guaranty under thjs Contract, to the reasonable satisfaction of the County, the County shall have the right to correct and 
replace any defective or non-conforming Work and any work damaged by such work or the replacement or correction 
thereof at Contractor's sole expense. Contractor shall be obligated to fully reimburse the County for any expenses incurred 
hereunder upon demand. 

I 0.1.6 Failure on the part of the County to reject defective, non-conforming or unauthorized Work shall not release 
Contractor from its contractual obligations, be constructed to mean acceptance of such Work or material by the County, 
or, after Final Completion, bar the County from recovering damages or obtaining such other remedies as may be permitted 
by law. 
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10.1.7 No adjustment in the Contract Time or Contract Price will be allowed because of delays in the performance of the 
Work as a result of correcting defective, non-conforming or unauthorized Work. 

10.1.8 County and Contractor agree that the provisions of Florida Statute Chapter 558 shall not apply to this Contract. 

10.2 Indemnity 
l 0.2.1 Contractor shall indemnify and hold harmless the County and its officers and employees ("Indemnified Party"), 
from liabilities, damages, losses and costs, including, but not limited to, reasonable attorney ' s fees, to the extent caused by 
the negligence, recklessness, or intentional wrongful misconduct of Contractor and persons employed or utilized by 
Contractor in the performance of this Contract. 

10.2.2 To the extent permitted by, and in accordance with Section 725 .06 of the Florida Statues, Contractor further agrees 
that "damages, losses and costs", includes fines , citations, court judgments, insurance claims, restoration costs or other 
liability, to the extent caused by the negligence, recklessness, or intentional wrongful misconduct of Contractor and persons 
employed or utilized by Contractor in the performance of this Contract. 

10.2.3 To the extent permitted by, and in accordance with Section 725.06 of the Florida Statues, for purposes of indemnity, 
the "persons employed or utilized by Contractor" shall be construed to include, but not be limited to, Contractor, its staff, 
employees, subcontractors, all deliverers, suppliers, furnishers of materials or services or anyone acting for, on behalf of, or 
at the request of Contractor. 

10.2.4 In Claims against any person or entity indemnified hereunder by an employee of Contractor, any Subcontractor, or 
subcontractor, anyone directly or indirectly employed by them or anyone for whose acts they may be liable, the 
indemnification obligation under this Section 10.2 shall not be lim ited by a limitation on the amount or type of damages, 
compensation or benefits payable by or for Contractor or any Subcontractor or subcontractor under any workers ' 
compensation acts, disability benefits acts or other employee benefit acts. 

10.2.5 Contractor's indemnity and hold harm less obligations hereunder shall extend to all Claims against the County by 
any third party or third-party beneficiary ofthis Contract and all liabilities, damages, losses and costs related thereto. 

10.2.6 This indemnification will not be valid in the instance where the loss is caused by the gross negligence, or will ful , 
wanton or intentional misconduct of any Indemnified Party. 

10.2.7 If any provision(s), or portion(s) of a provision(s) of this Section, or the application thereof to any person or 
circumstance shall, to any extent, be held to be invalid, illegal or unenforceable for any reason whatsoever, the validity, 
legality and enforceability of the remaining provision(s), or part of the provision(s), shall not in any way be affected or 
impaired thereby; and shall be interpreted to the fullest extent possible to be enforceable and to give effect to the intent 
manifested by the provision(s), or portion(s) thereof, held invalid, illegal or unenforceable. 

10.2.8 Contractor shall further indemnify and hold harmless the County its officers and employees from and against all 
Claims arising out ofany infringement of patent rights or copyrights incident to the use in the performance of the Services or 
resulting from the incorporation in the Services of any invention, design, process, product, or device not specified in the 
Contract Documents and shall defend such Claims in connection with any alleged infringement of such rights. 

10.2.9 The indemnification provisions of this Section 10.2 shall survive expiration or earlier termination of this Contract. 

ARTICLE XI INSURANCE 

11.1 Contractor's Insurance Requirements 
11.1.1 All insurance policies shall be satisfactory to the County and be issued by companies authorized and duly licensed 
to transact business in the State of Florida. Contractor shall furnish proof of insurance to the County prior to execution 
of this Contract. No Services shal I commence under this Contract until Contractor has obtained all insurance coverages 
required under this section. Certificates of insurance shall clearly indicate Contractor has obtained insurance of the type, 
amount, and classification as required by this Contract. Required insurance coverage shall be maintained in force , 
including coverage for Additional Insureds, until Final Completion of all Services including Warranty Work. 
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11.1.2 No less than ten ( 10) days written notice shall be provided to the County prior to cancellation, non-renewal or any 
material change ofrequired insurance policies. Yearly renewal certificates shall be provided to the County within thirty (30) 
days of expiration of the current policy. 

11.1.3 The types and amounts of insurance required under thjs Contract do not in any way limit the liability of Contractor 
including under any warranty or indemnjty provision of this Contract or any other obligation whatsoever Contractor may 
have to the County or others. Nothing in this Contract limits Contractor-to the minjmum required insurance coverages 
found in this Article XII. 

11.2 Additional Insured Endorsements and Certificate Holder 
The term "Additional Insured", as used in this Contract, shall mean St. John 's County, its elected officials, officers, 
employees, agents and representatives. Certificates of insurance shall specifically name each Additional Insured for all 
policies of insurance except Workers ' Compensation and Professional Liability. A copy of the endorsement showing 
the required coverages must accompany the certificate of insurance. 

Certificate Holder Address: St. Johns County, a political subdivi sion of the State of Florida 
500 San Sebastian View 
St. Augustine, FL 32084 
Attn: Purchasing 

11.3 Workers Compensation & Employer's Liability 
Contractor shall procure and maintain during the life of this Contract, adequate Workers ' Compensation Insurance and 
Employer ' s Liability in at least such amounts as is required by law for all of its employees per Florida Statute 440.02. 

11.4 Commercial General Liability 
Contractor shall procure and maintain during the life of this Contract, Comprehensive General Liability Insurance with 
minimum limits of $1 ,000,000 per occurrence, $2,000,000 aggregate, including bodily injury (including wrongful death), 
property damage, products, personal & advertising injury, and completed operations. This insurance must provide coverage 
for all Claims that may arise from the services and/or operations completed under this Contract, whether such services or 
operations are by Contractor or anyone directly or indirectly employed by them. Such insurance(s) shall also be primary 
and non-contributory with regard to insurance carried by the Additional Insureds. 

11.5 Automobile Liability 
Contractor shall procure and maintain during the life oftrus Contract, Comprehensive Automobile Liability Insurance with 
minimum limits of $1 ,000,000 combined single limit for bodily injury and property damage liability and insuring liability 
arising out of or in any way related directly or indirectly to the ownersrup, maintenance or use of any owned, non-owned or 
rented/hired automobiles. 

11.6 Other Requirements 
The required insurance limits identified in Sections 11.4 above may be satisfied by a combination of a primary policy and/or 
Umbrella or Excess Liability Insurance policy. Contractor shall require each lower-tier subcontractor to comply with all 
insurance requirements appropriate for its scope of services, and any deficiency shall not relieve Contractor of its 
responsibility herein. Upon written request, Contractor shall provide County with copies of lower-tier subcontractor 
certificates of insurance. 

Providing and maintaining adequate insurance coverage is a material obligation of Contractor. County has no obligation or 
duty to advise Contractor of any non-compliance with the insurance requirements contained in thjs Section. If Contractor 
fails to obtain and maintain all of the insurance coverages required herein, Contractor shall indemnify and hold harmless 
the Additional Insureds from and against any and all Claims that would have been covered by such insurance had Contractor 
complied with its obligations herein. 

County reserves the right to adjust the above minimum insurance requirements or require additional insurance coverages to 
address other insurable hazards. 

ARTICLE XII MISCELLANEOUS 
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12.1 Examination of Contractor's Records 
The County or its authorized representative shall, until the expiration of five (5) years after final payment under this 
Contract, have access to, and the right to examine any directly pertinent books, documents, papers and records of Contractor 
involving transactions relating to this Contract, and to make copies, excerpts and transcriptions thereof. If any such 
examination reveals that Contractor has overstated any component of the Contract Price, Change Order, Claim, or any other 
County payment obligation arising out of this Contract, then Contractor shall, at the election of the County, either 
immediately reimburse to the County or offset against payments otherwise due Contractor, the overstated amount plus 
interest. The foregoing remedy shall be in addition to any other rights or remedies the County may have. 

12.2 Backcharges 
Upon the County's notification to undertake or complete unperformed Work such as cleanup or to correct defective or non­
conforming services, equipment, or material (Backcharge Work), if Contractor states or by its actions indicates it is unable 
or is unwilling to immediately proceed and/or complete the Backcharge Work in an agreed time; the County may perform 
such Backcharge Work by the most expeditious means avai lable and backcharge Contractor for any and all costs thereby 
incurred by the County. 

The County shall separately invoice or deduct and retain from payments otherwise due to Contractor the costs for 
Backcharge Work. The County's right to backcharge is in addition to any and all other rights and remedies provided in this 
Contract or by law. The County's performance of the Backcharge Work shal l not relieve Contractor of any of its 
responsibilities under this Contract and Contractor shall be responsible for the Backcharge Work as if it were its own. 

12.3 Applicable Law 
Contractor and the Services must comply with all Applicable Law and the requirements of any applicable grant agreements. 

12.4 Governing Law & Venue 
The Contract shall be governed by the laws of the State of Florida. Venue for any admini strative and/or legal action arising 
under the Contract shall be St. Johns County, Florida. 

12.5 Assignment 
Contractor shall not assign the Services or this Contract, in whole or in part, without the prior written consent the County. 
Contractor shall be responsible for all Services performed under the Contract Documents. Contractor shall not sell, assign 
or transfer any of its rights, duties or obligations under the Contract, or under any Change Order issued pursuant to the 
Contract or make an assignment or transfer of any amounts payable to Contractor under the Contract, without the prior 
written consent of the County. In the event of any assignment, Contractor remains secondari ly liable for performance of the 
Contract, unless the County expressly waives such secondary liability. The County may assign the Contract with prior 
written notice to Contractor of its intent to do so. This Contract may be assumed by and shall inure to the benefit of the 
County's successors and assigns without the consent of Contractor. 

12.6 Severability 
If ,a court deems any provision of the Contract void, invalid or unenforceable, that provision shall be enforced only to the 
extent that it is not in violation of law or is not otherwise unenforceable and all other provisions shall remain in full force 
and effect. 

12. 7 Section Headings 
The section and other headings contained in th is Contract are for reference purposes only and shall not affect the meaning 
or interpretation of this Contract. 

12.8 Disclaimer of Third-Party Beneficiaries 
This Contract is solely for the benefit of County and Contractor and no right or cause of action shall accrue to or for the 
benefit of any third party not a formal party hereto. Nothing in this Contract, expressed or implied, is intended or shall be 
construed to confer upon or give any person or entity other than County and Contractor, any right, remedy, or Claim under 
or by reason of this Contract or any provisions or conditions hereof; and all of the provisions, representations, covenants 
and conditions herein contained shall inure to the sole benefit of and shall be binding upon County and Contractor. 

12.9 Waiver; Course of Dealing 
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The delay or failure by the County to exercise or enforce any of its rights or remedies under this Contract shall not constitute 
or be deemed a waiver of the County ' s right thereafter to enforce those rights or remedies, nor shall any single or partial 
exercise of any such right or remedy preclude any other or further exercise thereof or the exercise of any other right or 
remedy. The conduct of the parties to this Contract after the Effective Date shall not be deemed a waiver or modification of 
this Contract. 

12.10 No Waiver of Sovereign Immunity 
Nothing herein is intended to serve as a waiver of sovereign immunity by any agency or political subdivision to which 
sovereign immunity may be applicable or of any rights or limi ts to liability existing under Section 768.28, Florida Statutes. 
This section shall survive the termination of all perfonnance and obligations under this Contract and shall be fully binding 
until such time as any proceeding brought on account of this Contract is barred by any applicable statute oflimitations. 

12.11 Execution in Counterparts . 
This Contract may be executed in counterparts, each of which shall be an original document, and all of which together shall 
constitute a si ngle instrument. The parties may deliver executed counterparts by e-mail transmission, which shall be binding. 
In the event this Contract is executed through a County-approved electronic signature or online digital signature service 
(such as DocuSign), such execution shall be valid, effective and binding upon the party so executing. Execution and delivery 
of an executed counterpart of this Contract and/or a signature page of this Contract by electronic image scan transmission 
(such as a "pdf' file) or through a County approved electronic signature service will be valid and effective as delivery of a 
manually executed counterpart of this Contract. 

12.12 Entire Contract 
This Contract, together with the Contract Documents for the Services, constitutes the entire Contract between County and 
Contractor relating to the subject matter hereof and supersedes all prior or contemporaneous Contracts, negotiations, 
discussions and understandings, oral or written. This Contract may not be amended or modified except in writing signed by 
both parties. 

12.13 Survival 
The provisions of the Contract Documents which by their nature survive tennination of the Contract, including without 
limitation all warranties, indemnities, insurance, payment obligations, and the County's right to audit Contractor's books 
and records, shall in all cases survive the expiration or earl ier termination of this Contract. 

12.14 Employment Eligibility and Mandatory Use of E-Verify 
As a condition precedent to enteri ng into this Contract, and in accordance with section 448.095, F.S., Contractor and its 
subcontractors shall register with and use the E-Verify system to verify the work authorization status of all employees hfred 
on or after July I , 2023. 

a. Contractor shall require each of its subcontractors to provide Contractor with an affidavit stating that the subcontractor 
does not employ, contract with, or subcontract with an unauthorized alien. Contractor shall maintain a copy of such 
affidavit for the duration of this Contract. 

b. The County, Contractor, or any subcontractor who has a good faith belief that a person or entity with which it is 
contracting has knowingly vio lated section 448.09( 1), F.S. or these provisions regarding employment eligibi li ty shall 
terminate the contract with the person or entity. 

c. The County, upon good faith belief that a subcontractor knowingly violated these provisions regarding employment 
eligibility, but Contractor otherwise complied, shall promptly notify Contractor and Contractor shall immediately 
terminate the contract with the subcontractor. 

d. The Contractor acknowledges that, in the event that the County terminates tnis Contract for Contractor' s breach of 
these provisions regarding employment eligibility, then Contractor may not be awarded a public contract for at least 
one (I) year after such termination. Contractor further acknowledges that Contractor is liable for any additional costs 
incurred by the County as a result of the County's termination of this Contract for breach of these provisions regarding 
employment eligibility. 
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12.15 Equal Employment Opportunity 
During the performance of this Contract, Contractor agrees as follows: 

12.15.1 Contractor will not discriminate against any employee or applicant for employment because ofrace, color, religion, 
disability, age, sex (including sexual orientation and gender identity/expression), national origin (including limited English 
proficiency), marital status, or familial status. Contractor will take affirmative action to ensure that applicants and 
employees are treated during employment without regard to their race, color, religion, disability, sex, age, national origin, 
ancestry, marital status, sexual orientation, gender identity or expression, fami lial status, genetic information or political 
affiliation. Such action shall include, but not be limited to, the following: employment, upgrading, demotion or transfer, 
recruitment or recruitment advertisement, layoff or termination, rates of pay or other forms of compensation, and selection 
for training, including apprenticeship. Contractor agrees to post in conspicuous places, available to employees and 
applicants for employment, notices setting forth the provisions of this non-discrimination clause. 

12.15.2 Contractor wi ll , in all solicitations or advertisements for employees placed for, by, or on behalf of Contractor, state 
that all qualified applicants will receive consideration for employment without regard to race, color, religion, disability, sex, 
age, national origin, ancestry, marital status, sexual orientation, gender identity or expression, familial status, or genetic 
information. 

12.15.3 Contractor wi ll not discharge or in any other manner discriminate against any employee or applicant for 
employment because such employee or applicant has inquired about, discussed, or disclosed the compensation of the 
employee or applicant or another employee or applicant. This provision shall not apply to instances in which an employee 
who has access to the compensation information of other employees or appl icants as a part of such employee's essential job 
functions discloses the compensation of such other employees or applicants to individuals who do not otherwise have access 
to such information, unless such disclosure is in response to a formal complaint or charge, in furtherance of an investigation, 
proceeding, hearing, or action, including an investigation conducted by the employer, or is consistent with Contractor's 
legal duty to furnish information. 

12.15.4 Contractor will send to each labor union or representatives of workers with which it has a collective bargaining 
Contract or other contract or understanding, a notice to be provided by the County, advising the labor union or workers' 
representative of Contractor's commitments under Section 202 of Executive Order 11246 of September 24, 1965, and shall 
post copies of the notice in conspicuous places available to employees and applicants for employment. 

12.15.5 Contractor will comply with all provisions of Executive Order 11246 of September 24, 1965, and of the rules, 
regulations, and relevant orders of the Secretary of Labor. 

12.15.6 Contractor will furnish all information and reports required by Executive Order 11246 of September 24, 1965, and 
by the rules, regulations, and orders of the Secretary of Labor, or pursuant thereto, and wi ll permit access to its books, 
records, and accounts by the County and the Secretary of Labor for purposes of investigation to ascertain compliance with 
such rules, regulations, and orders. 

12.15. 7 In the event of Contractor's noncompliance with the nondiscrimination clauses of this Contract or with any of such 
rules, regulations, or orders, this Contract may be cancelled, terminated or suspended in whole or in part and Contractor 
may be declared ineligible for further contracts in accordance with procedures authorized in Executive Order 11246 of 
September 24, 1965, and such other sanctions may be imposed and remedies invoked as provided in Executive Order 11246 
of September 24, 1965, or by rule, regulation, or order of the Secretary of Labor, or as otherwise provided by law. 

12.15.8 Contractor will include the provisions of paragraphs 12.15. l through 12.15.8 in every subcontract or purchase order 
unless exempted by rules, regu lations, or orders of the Secretary of Labor issued pursuant to Section 204 of Executive Order 
11246 of September 24, 1965, so that such provisions will be binding upon each subcontractor or vendor. Contractor will 
take such action with respect to any subcontractor or vendor as may be directed to the Secretary of Labor as a means of 
enforcing such provisions including sanctions for noncompliance: Provided, however, that in the event Contractor becomes 
involved in, or is threatened with, litigation with a subcontractor or vendor as a result of such direction, Contractor may 
request the United States to enter into such litigation to protect the interest of the United States. 

12.16 Public Records 
12.16.1 Contractor shall comply and shall req ui re all of its Subcontractors to comply with the State of Florida' s Public 
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Records Statute (Chapter 119), specifical ly to: 

(1) Keep and maintain public records that ordinarily and necessari ly would be required by the County in order to 
perform the Services; 

(2) Upon request from the County's custodian of public records, provide the County with a copy of the requested 
records or allow the records to be inspected or copied within a reasonable time at a cost that does not exceed the cost as 
provided in Chapter I 19, Florida Statutes, or as otherwise provided by Applicable Law; 

(3) Ensure that public records related to this Contract that are exempt or confidential and exempt from public records 
disclosure requirements are not disclosed except as authorized by Applicabl e Law for the duration of this Contract and 
following expi ration of this Contract, or earlier termination thereof, if Contractor does not transfer the records to the 
County; and 

( 4) Upon complet ion of this Contract, or earlier termination thereof, transfer, at no cost, to the County all public records 
in possession of Contractor or keep and maintain for inspection and copying all public records required by the County 
to perform the Services. 

12.16.2 lf Contractor, upon expiration of this Contract or earlier termination thereof: i) transfers all public records to the 
County, Contractor shall destroy any duplicate public records that are exempt or confidential and exempt from public records 
disclosure req uirements; and ii) keeps and maintains public records, Contractor shall meet all Applicable Law and 
requirements for retaining public records. All records stored electronically must be provided to the County, upori request 
from the County's custodian of public records, in a format that is compatible with the County ' s information technology 
systems. 

12. 16.3 Failure by Contractor to comply with the requirements of this section shal l be grounds for immediate, unilateral 
termination of this Contract by the County. 

IF CONTRACTOR HAS QUESTIONS REGARDING THE APPLICATION OF 
CHAPTER 119, FLORIDA STATUTES, TO ITS DUTY TO PROVIDE PUBLIC 
RECORDS RELATING TO THIS CONTRACT, CONTACT THE CUSTODIAN OF 
PUBLIC RECORDS AT: (904) 209-0805, PUBLICRECORDS@SJCFL.US, 500 SAN 
SEBASTIAN VIEW, ST. AUGUSTINE, FLORIDA 32084 

12.17 Anti-Bribery 
Contractor and its Subcontractors shall at all times during the term of this Contract comply with all anti-bribery and 
corruption laws that are applicable to the performance of this Contract. Contractor represents that it has not, directly or 
indi rectly, taken any action which would cause it to be in violation of Chapter 838 of the Florida Statutes. Contractor shall 
immed iately notify the County of any violation (or alleged violation) of this provision. 

12.18 Convicted and Discriminatory Vendor Lists, and Scrutinized Companies 
12.18.1 Contractor warrants that neither it nor any Subcontractor is currently on the convicted vendor list or the 
discriminatory vendor li st maintained pursuant to Sections 287. 133 and 287. 134 of the Florida Statutes, or on any similar 
li st maintained by any other state or the federal government. Contractor shall immediately notify the County in writing if 
its ability to perform is compromised in any manner during the term of the Contract. 

12. 18.2 Section 287.135 of the Florida Statutes prohibits agencies from contracting with companies for goods or services 
that are on the Scrutinized Companies that Boycott Israel List, or with companies that are engaged in a boycott of Israel, 
and from contracting with companies for goods or services of $1,000,000 or more that are on the Scrutinized Companies 
with Activities in Sudan List or the Scrutinized Companies with Activities in the Iran Petroleum Energy Sector List, or are 
engaged in business operations in Cuba or Syria. The lists are created pursuant to §215.473 and §215.4725, F.S. By 
execution of this Contract, Contractor certifies that it is not li sted on the Scrutinized Companies that Boycott Israel List, the 
Scrutinized Compan ies with Activities in Sudan List or the Scruti nized Companies with Activities in the Iran Petroleum 
Energy Sector List, and is not engaged in a boycott of Israel or engaged in business operations in Cuba or Syria, and 
understands that pursuant to §287. I 35, F.S., the submission of a false certification may subject Contractor to civil penalties, 
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attorney's fees , and/or costs. In accordance with §287.135, F.S., the County may terminate this Contract if a false 
certification has been made, or the Contractor is subsequently placed on any of these lists, or engages in a boycott oflsrael 
or is engaged in bysiness operations in Cuba or Syria. 

12.19 Written Notice 
Any and all notices, requests, consents, approvals, demands, determinations, instructions, and other forms of written 
communication under this Contract shall be validly given when delivered as follows: 

i. Hand delivered to Contractor's Authorized Representative or hand delivered during normal business hours and 
addressed as shown below, or 

ii. Delivered by U.S. Mail, electronic mail or commercial express carrier, (postage prepaid, delivery receipt 
requested), to the fo llowing addresses: 

St. Johns County 
500 San Sebastian View 
St. Augustine, FL 32084 
Attn: Purchasing Director 
Email Address: SJCPurchasing@sjcfl.us 

With a copy to: 
St. Johns County 
Office of the County Attorney 
500 San Sebastian View 
St. Augustine, FL 32084 
Email Address: BCCAttorney@sjcfl.us 

KeyStaff, Inc. 
1610 Southern Boulevard 
West Palm Beach, FL 33406 
Attn: Jana Thoemke 
Email Address: jthoemke@mykeystaff.com 

Notices shall be deemed to have been given on the date of delivery to the location listed above without regard to actual 
receipt by the named addressee. County and Contractor may each change the above addresses at any time upon prior written 
notice to the other party. 

12. 20 Non-Exclusive Right 
Contractor has no exclusive right to perform the Services under this Contract. The County may, at its sole and absolute 
discretion, contract with others to perform the same duties or any part of the Services. 

12.21 Arbitration 
The County shall not be obligated to arbitrate or permit any arbitration binding on the County under any of the Contract 
Documents or in connection with this Contract in any manner whatsoever. 

12.22 Arrears 
The Contractor shall not pledge the County's credit, or make it a guarantor of payment, or surety for any contract, debt, 
obligation, judgment, lien, or any form of indebtedness. The Contractor further warrants and represents that it has no 
obligations or indebtedness that would impair its ability to fu lfill the terms of this Contract. 

12.23 Conflict of Interest 
The Contractor represents that it presently has no interest and shall acquire no interest, either directly or indirectly, which 
would conflict in any manner with the performance of Services required hereunder. The Contractor further represents that 
no person having any such interest shall be employed for said performance. 

The Contractor shall promptly notify the County in writing, in accordance with Section 14.20 above, of all potential conflicts 
of interest for any prospective business association, interest or other circumstance, which may influence or appear to 
influence the Contractor' s judgment or quality of Services being performed hereunder. Such written notification shall 
identify the prospective business association, interest or circumstance, the nature of work that the Contractor may undertake 
and request an opinion of the County, whether such association, interest, or circumstance constitutes a conflict of interest if 
entered into by the Contractor. 

The County agrees to notify the Contractor of its opinion, in accordance with Section 14.20 above, within thirty (30) calendar 
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days of receipt of notification from the Contractor. If, in the opinion of the County, the prospective business association, 
interest or circumstance would not constitute a conflict of interest by the Contractor, the County shall so state in the 
notification and the Contractor shall , at Contractor' s option, enter into said association, interest or circumstance and it shall 
be deemed not in conflict of interest with respect to this Contract. If, in the opinion of the County, the prospective business 
association, interest or circumstance would constitute a conflict of interest by the Contractor, the County shall so state in 
the notification, and shall provide the Contractor with notice that if the Contractor enters into the prospective qusiness 
association, interest or circumstance, that County will consider the Contractor in default of the obligations of this Contract, 
and shall proceed with Termination for Cause. 

******* *********~* 

The authorized representatives hereto have executed this Contract effective as of the Effective Date. Contractor's authorized 
representative executing this Contract represents that he or she is duly authorized to execute this Contract on behalf of 
Contractor. 

County 

St. Johns County (Seal) 
(Typed Name) 

By: __________ _ 
(Signature of Authorized Representative) 

(Printed Name) 

(Title) 

(Date of Execution) 

Legally Sufficient: 

(Office of County Attorney) 

(Date of Execution) 

SJC GSA202 I. REV2 

Contractor 

KeyStaff, Inc. (Seal) 
(Typed Name) 

By: ____________ _ 
(Signature of Authorized Representative) 

(Printed Name) 

(Title) 

(Date of Execution) 
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RFP 2269; TEMPORARY STAFFING SERVICES 

EXHIBIT A- SCOPE OF SERVICES 

A. OVERVIEW 

The awarded Contractors shall provide qualified staff to ensure that the County's business, as it 
pertains to temporary employee placement, is handled in a timely manner. 

The awarded Contractors shall be the sole employer of all temporary employees assigned under this 
Contract and shall be fully responsible for compliance with all applicable employer obligations. Such 
responsibilities include, but are not limited to, payment of wages, payroll withholding and reporting, 
taxes, insurance, and all required employer contributions. The awarded Contractors shall also be 
solely responsible for providing and administering all employee benefits and legally required 
obligations, including but not limited to workers' compensation coverage, compliance with the Family 
and Medical Leave Act (FMLA), and the Affordable Care Act (ACA) . 

Temporary employees will be assigned to a variety of work environments, including but not limited 
to indoor office settings, outdoor or field conditions, exposure to all weather conditions, extreme 
heat, warehouses, garages, and areas with extreme noise levels, odors, heights, and/or dust. 

County work locations include, but are not limited to, office buildings, parks, golf courses, beaches, 
water treatment plants, warehouses, libraries, and the animal shelter. This list is illustrative and non­
exclusive; assignment locations vary as determined by the County's operational needs. 

The County makes no guarantee as to the number oftemporary employees that will be utilized by the 
County, or the number of work hours required, or the amount of compensation offered under any 
resulting contracts. 

B. TEMPORARY EMPLOYEE COMPENSATION 
Awarded Contractors must compensate all employees performing services under a resulting contract 
at no less than the applicable prevailing minimum wage in effect under federal, state, and local law, 
as established by the US Department of Labor and the State of Florida . 

The awarded Contractors shall submit monthly reports to the SJC Human Resources Department, in 
a format approved by the County. Monthly reports are due by the tenth day of each month and must 
identify each temporary employee's name, job title, hours worked, approved billable rate(s), and total 
compensation paid. 

The County shall have no employer-employee relationship with any temporary employee. The 
County's sole financial obligation to the awarded Contractors shall be payment of the approved 
contracted rate(s) for Services satisfactorily performed . 

C. CONTRACT ADMINISTRATOR 

The St. Johns County Purchasing Director and the Director of Human Resources or his/her 
designee will be responsible for ensuring compliance with Contract requirements. 



D. COUNTY OBSERVED HOLIDAYS 

The County shall not compensate any temporary employees for holidays during which the assigned 
County work location is closed in observance of County-recognized holidays. This exclusion shall also 
apply to closures of County operations resulting from weather-related or emergency conditions. 

E. BACKGROUND SCREENINGS 

Prior to a temporary employee being accepted by the County for job placement, the awarded 
Contractor must complete the background screenings identified in each job description and must 
submit to the SJC Human Resources Department an affidavit that attests to the candidate's eligibility 
for placement. Such affidavits must name the temporary employee, specify the background screens 
that were conducted, and sp_ecify the dates that satisfactory screening results were received . All costs 
associated with required background screenings for temporary employees are the sole responsibility 
of the awarded Contractors. 

The County reserves the right, at any time before or during a temporary employee's assignment, to 
request copies of background screening clearance documentation. Failure to provide such 
documentation upon request shall constitute grounds for immediate dismissal of the temporary 
employee from the assignment and/or termination of the Contract with the awarded Contractor. 

Examples of required bac~ground screenings are: 
• DCF Level II fingerprint screening and/or Fingerprint Background screening by the Florida 

Department of Law Enforcement (FDLE) . 

• References from prior supervisors must be completed . 

• Pulmonary Function Test or Pulmonary Function Test Questionnaire. 

• Motor Vehicle Registration (MVR). 

• Five-panel (5) Drug Screening Test- negative for controlled or illegal substances. 

• Ten-panel (10) Drug Screening Test- negative for controlled or illegal substances. 

• Temporary employees must attend Bloodborne Pathogens and Hazardous Communication 

training and/or orientation when required by the County. The County will provide required 

personal protective equipment (PPE), except for steel-toed boots and prescription safety glasses, 

which may be required for certain positions. All County safety practices and procedures must be 

followed. Local, State, and Federal criminal history searches for the last seven (7) years. 

• Must have no findings when screening for registered sex offenders and sexual predators. 

The awarded Contractors shall comply with Florida's Drug-Free Workplace and FOOT standards where 
appropriate. The required background screenings may be adjusted, upon the County's request, per 
the position the County is seeking to be assigned . 

F. THE COUNTY'S EXPRESSED STANDARDS 

Temporary employees employed by the awarded Contractors must be physically able and qualified 
for the position and must have received training in the use of equipment and supplies. 

Temporary employees employed by the awarded Contractors, in the performance of the services 
required under the awarded contract, shall not be considered employees of the County, shall be 
independent thereof, and shall have no claim against the County for any employee benefit rights or 
privileges granted by law. 



The awarded Contractors will be responsible for the appearance of all their temporary employees 
assigned to a site (clean and appropriate ly dressed) at all times . Required special clothing and/or 
equipment are listed within some job listings and must be adhered to by temporary employees. The 
temporary employee provided by the awarded Contractors must meet "normal" dress standards 
including, when necessary, safety shoes/boots, safety glasses, etc. 

The awarded Contractors shall provide temporary employees who meet the knowledge, skills, and 
abilities of the position requested . Each temporary employee placed under the contract shall possess 
the minimum training requirements for the position. Expenses for training shall be the sole 
responsibility of the awarded Contractors . 

When positions require a Driver's License or a Commercial Driver's License (CDL) the awa rded 
Contractors shall screen candidates for the appropriate class and endorsements as needed, as 
specified by the County. Temporary employees who will be assigned driving duties must have a 
current valid motor vehicle registration (MVR) check and a drug test before placing the temporary 
employee in the work environment. 

The County reserves the right to add additional job titles as needed. 

The awarded Contractors shall comply with all applicable federal, state, and local laws, rules, and 
regulations governing the employment, treatment, and compensation of their employees, including 
but not limited to the Americans with Disabilities Act (ADA), Title VII of the Civil Rights Act of 1964, 
the Age Discrimination in Employment Act (ADEA), and the Civil Rights Act of 1991. 

The County has the right to control the deta ils of the temporary employees' work while assigned to 
the County. 

The awarded Contractors must complete and provide confirmation that the Form 1-9 Employment 
Eligibility Verification Form and E-Verify Check have been completed within the required timeframe. 

G. TEMPORARY EMPLOYEE RECRUITMENT AND PLACEMENT 
The awarded Contractors shall be responsible for recruiting, screening, and identifying the most 
qualified temporary employee(s) available for each requested position. Responsibilities shall include, 
but are not limited to, advertising temporary positions through the awarded Contractor's job board 
or website and nationally recognized recruitment platforms; reviewing applications; conducting 
candidate screenings and interviews; and referring qualified candidates to the County for placement 
consideration. 

Based on the nature of the position, the County may require the awarded Contractors to submit 
resumes of candidates who meet the position criteria established by the County. The County reserves 
the right to interview and approve any temporary employee prior to assignment. The awarded 
Contractors shall not assign any new temporary employee(s) to an existing job order without prior 
notice to the County. The awarded Contractors shall confirm, by email to the appropriate County 
department and the Human Resources Department, the name(s) of all temporary employee(s) 
assigned to each job order. 

In the event the County determines that a temporary employee is incompatible with the assignment 



or is performing at a level below expectations, the County shall notify the awarded Contractor by 
email. Upon such notice, the awarded Contractor shall immediately remove (within one (1) hour) the 
temporary employee, and replace the temporary employee as soon as a suitable replacement is 
identified, at no additional cost to the County and shall be responsible for notifying the employee of 
the removal. The awarded Contractors shall also be solely responsible for providing replacement 
personnel in the event of illness, absence, or other unforeseen circumstances affecting assigned 
temporary employees. 

All unemployment compensation costs and related employer obligations arising from the 
employment oftemporary employees shall be the sole responsibility of the awarded Contractors. 

H. APPROPORIATE CONDUCT 

The awarded Contractors and all temporary employees assigned under this Contract shall conduct 
themselves in a professional, ethical, and lawful manner at all times and shall comply with generally 
accepted standards of business conduct. All such individuals shall exhibit a high degree of integrity 
and shall refrain from any conduct that is unsafe, unlawful, disruptive, or otherwise detrimental to 
the County, County operations, County employees, or the public. 

Under no circumstances shall temporary employees be accompanied in County work areas or on 
County premises by acquaintances, family members, or other unauthorized individuals, unless prior 
approval is granted by the applicable County department manager or the Human Resources 
Department. 

Behavior and conduct that the County considers to be unacceptable includes, but is not limited to, 
the following: 

• Negligence. 
• Inefficiency. 
• Inability to perform assigned duties. 
• Insubordination. 
• Willful violation of County rules and regulations. 
• Conduct unbecoming of a public employee. 
• Tardiness or lack of punctuality. 
• Misconduct. 
• Use of alcoholic beverages or narcotics while engaged in County business. 
• Reporting to work intoxicated or under the influence of non-prescribed drugs. 
• Arrest of any crime involving moral misconduct. 
• Arrest of a felony. 
• Falsifying employment or other County records. 
• Violating the Prohibition of Unlawful Harassment Pol icy. 
• Using County supplies/materials or other property for personal purposes. 
• Illegally manufacturing, possessing, using, selling, distributing, or transporting drugs. 
• Fighting or using obscene, abusive, or threatening language or gestures while on the job. 
• Stealing. 
• Possessing unauthorized firearms. 
• Disregarding safety or security regulations wh ile conducting business or while on County 

property. 



• Making false allegations or claims. 
• Making unauthorized recordings. 

I. INVOICING AND PAYMENT 
Invoices must be submitted to the specific St. Johns County department that ordered the Services and 
shall reference a valid County-issued purchase order number. Invoices shall be submitted by or before 
the tenth (10th

) day of each month for temporary staffing assignments completed the previous month. 
Each invoice shall include, at a minimum, the following information: 

• Billing address of the ordering department 
• Work location or department number 
• Description of services provided (e.g., custodial, clerical) 
• For each billed location and temporary employee: 

• Temporary employee name 
• Total hours worked 
• Hourly pay rate 
• Hourly billable rate 
• Weekly pay period ending date 
• Approved timesheets 

Invoices and all supporting documentation, including timesheets, shall be subject to. review and 
verification by the County. The County reserves the right to reject any invoice that is incomplete, 
inaccurate, unsupported, exceeds authorized hours or rates, or otherwise fails to comply with 
County policies. Rejected invoices shall not be processed for payment. The County reserves 
the right to pay invoices less any disputed/noncompliant amounts, or issue a Credit Memo 
removing the disputed amounts. 

Upon notice of rejection, the awarded Contractors shall correct and resubmit the invoice with all 
required documentation. The County's payment period shall commence upon receipt of a complete, 
accurate, and approved invoice. Submission of a corrected invoice shall not entitle the awarded 
Contractors to interest or penalty payments. 

Payments shall be made in accordance with Local Prompt Payment Act, F.S. 218.70-218.80. 

The County shall not make payment directly to any temporary employee of the awarded Contractors. 

The awarded Contractors shall comply with all applicable County finance, accounting, and audit 
requirements. The County reserves the right to audit invoices, payroll records, timesheets, and 
supporting documentation related to services provided under a County Contract for the duration of 
the Contract and for any required record-retention period thereafter. Any overpayments identified 
through audit or review may be offset against future payments or recovered by the County. 

The County reserves the right to modify invoicing procedures, formats, or submission methods du ring 

the Contract term, upon execution of a Contract Amendment. 

J. SERVICE GUARANTEE 
This guarantee provides that the awarded Contractors shall not invoice the County for services 



performed by a temporary employee whose performance is determined by the County to be 
unsatisfactory within the first four (4) hours of an assignment. The awarded Contractors acknowledge 
that, notwithstanding reasonable screening and evaluation efforts, circumstances may arise that 
require the dismissal of temporary employees from County assignments. 

L. POSITIONS 
A list of positions which are currently used by the County, or are anticipated to be used by the County, 
is provided in Attachment G. 

If the County requires temporary st affing for a position not listed in Attachment G, the County may 
contact the awarded Contractors to negotiate a compet itive price and add new positions to the 
contract by issuing a Contract Amendment. 



I. HOURLY RATES 

RFP 2269; TEMPORARY STAFFING SERVICES 

ATTACHMENT G 
POSITIONS 

Compensat ion for services satisfactorily performed shall be in accordance with the Hourly 
Billable Rates provided below, which shall be negotiated and the approved rates shall be 
included in the awarded Contract. 

#: Position: 

1 Beach Toll Collector Leader 
2 Beach Toll Collector 
3 Retai l Customer Support (Pier) 
4 Clerical Support - Receptionist 
5 Clerical Support - Administrative Coordinator 
6 Application/ Permit Review Technician 
7 Client Services Assistant 
8 Construction Plans Reviewer 
9 Garbage Removal Workers 
10 Grounds Maintenance 
11 Golf Cart Attendant 
12 Golf Course Spray Technician 
13 Golf Course Starter 
14 Golf Course Grounds Maintenance Technician 
15 Legal Support Specialist 
16 Financial Analyst (Budget Analyst) 
17 Procurement Analyst (Procurement Coordinator) 
18 Contract Analyst 
19 Civil Engineer 
20 Civil Professional Engineer (P.E.) 
21 Library Assistant 
22 Library Courier 

23 
Skilled Tradesworker- HVAC- Journeyman or 
Master License 

24 
Skilled Tradesworker- Masonry- Journeyman or 
Master License 

25 
Skilled Tradesworker- Plumbing- Journeyman or 
Master License 

26 
Skilled Tradesworker- Electrical- Journeyman or 
Master License 

27 Skilled Tradesworker- entry level (non-licensed) 
28 Wastewater Treatment Plant Operator 
29 Housing Inspector 
30 Project Specialist 
31 Human Resources Coordinator- Projects 



Human Resources Specialist - Projects , Talent 
32 Acquisition, Wellness , Benefits , Risk, Train ing, or 

Compensation 
Human Resources Analyst- Talent Acquisition, 

33 Wellness , Benefits , Risk, Tra in ing, or 
Compensation 

34 Recreation Program Assistant 
35 Recreation Instructor (CLASS} 
36 Recreation Instructor - Specialty (CLASS} 
37 Scorekeeper (GAME} 
38 Sports Official (GAME} 
39 Summer Camp Coordinator 
40 Camp Supervisor 
41 Assistant Camp Supervisor 
42 Summer Camp Counselor I 
43 Summer Camp Counselor II 
44 Summer Camp Counselor Ill 
45 Summer Camp Transportation Specialist 
46 Beach Enforcement/Lighting Officer 
47 Beach Survey Technician 
48 Environmental Technician 
49 Equipment Specialist 
50 GIS Technician 
51 GIS Analyst 
52 Land Management Technician 
53 Recycling Specialist 
54 Solid Waste Supervisor 
55 Maintenance Technician - Water Utility 
56 Grant Project Manager 
57 Web Development and Support Specialist 
58 Weigh master 
59 Auto CAD Drafting Services 
60 SCADA Technician 
61 Maintenance Worker- General Labor 
62 Maintenance Technician - Building 
63 Community Education Specialist 
64 Engineering Specialist 
65 Construction Specialist 
66 Library Courier 
67 Tourism and Development Specialist 
68 Technical Specialist 
69 Lead Growth Management Technician 
70 Environmental Specialist 
71 HCP Field Techn ician 
72 Web Development and Support Specialist 
73 Digital Media Specialist 



74 IT Applications Analyst 
75 Business Systems Analyst 
76 Project Manager 

77 
Capital Improvement Program (CIP) Project 
Manager 

78 Share point Administrator 
79 Intern- General 
80 IT Desktop Support 
81 Enterprise Resource Application (ERP) Analyst 
82 Fleet Mechanic 
83 Survey Assistant 
84 Disaster Recovery Specialist (FEMA) 
85 Utility Grant Project Manager 

All pricing must be based on the Hourly Billable Rate per employee. This Hourly Billable Rate must 
include any and all cost associated with providing the temporary staff, including the employee's 
Hourly Pay Rate, matching FICA, Federal and State Unemployment Insurance, and Worker's 
Compensation Insurance, and profit and overhead. The Contractor must identify all costs associated 
with determining the hourly billable rate. 

All pricing is subject to negotiation. The approved Hourly Billable Rates and markup percent shall 
remain firm throughout the first year of the awarded Contract, unless otherwise amended by the 
County. 



RFP 2269, TEMPORARY STAFFING SERVICES 
EXHIBIT B - PRICING 

Item Job Classification 
Hourly Billable 

Markup% 
Payable Rate Rate 

1 Beach Toll Collector Leader $ 15.65 18.00% $ 18.47 

2 Beach Toll Collector $ 15.00 18.00% $ 17.70 

3 Retail Customer Support (Pier) $ 15.00 18.00% $ 17.70 

4 Clerica l Support - Receptionist $ 16.00 18.00% $ 18.88 

5 Clerical Support - Administrative Coordinator $ 17.58 18.00% $ 20.74 

6 Application/ Permit Review Technician $ 18.00 18.00% $ 21.24 

7 Client Services Assistant $ 18.00 18.00% $ 21 .24 

8 Construction Plans Reviewer $ 28.00 18.00% $ 33 .04 

9 Garbage Removal Workers $ 18.50 28.00% $ 23.68 

10 Grounds Maintenance $ 16.00 23.00% $ 19.68 

11 Golf Cart Attendant $ 15.00 18.00% $ 17.70 

12 Golf Course Spray Techn ician $ 17.00 23.00% $ 20.91 

13 Golf Course Starter $ 15.00 18.00% $ 17.70 

14 Golf Course Grounds Maintenance Technician $ 17.48 23.00% $ 21.50 

15 Legal Support Specialist $ 20.91 18.00% $ 24.67 

16 Financial Analyst (Budget Analyst) $ 29.98 18.00% $ 35 .38 

17 Procurement Ana lyst (Procurement Coordinator) $ 29.98 18.00% $ 35 .38 

18 Contract Analyst $ 31.02 18.00% $ 36.60 

19 Civil Engineer $ 36.19 18.00% $ 42.70 

20 Civil Professiona l Engineer (P.E.) $ 38.00 18.00% $ 44.84 

21 Library Assistant $ 15.00 18.00% $ 17.70 

22 Library Courier $ 15.42 18.00% $ 18.20 

23 
Skilled Tradesworker- HVAC- Journeyman or Master 

$ 
license 

25.00 23 .00% $ 30.75 

24 
Skilled Tradesworker- Masonry- Journeyman or 

$ 
Master license 

25.00 23.00% $ 30.75 

25 
Skilled Tradesworker- Plumbing- Journeyman or 

$ 
Master license 

25.00 23.00% $ 30.75 

26 
Skilled Tradesworker- Electrica l- Journeyman or 

$ 
Master license 

25. 00 23.00% $ 30.75 

27 Skilled Tradesworker- entry level (non-licensed) $ 18.13 23.00% $ 22 .30 

28 Wastewater Treatment Plant Operator $ 22.40 23.00% $ 27.55 



29 Housing Inspector $ 25 .00 18.00% $ 29.50 

30 Project Specialist $ 25.00 18.00% $ 29 .50 

31 Human Resources Coorinator- Projects $ 22.00 18.00% $ 25.96 

Human Resources Specialist- Projects, Talent 

32 Acquisition, Wellness, Benefits , Risk, Training, or $ 25.00 18.00% $ 29.50 

Compensation 

33 
Human Resources Analyst- Talent Acquisition, 

Wellness, Benefits, Risk, Training, or Compensation 
$ 25.31 18.00% $ 29.86 

34 Recreation Program Assistant $ 15.88 18.00% $ 18.74 

35 Recreation Instructor (CLASS) $ 17.00 18.00% $ 20.06 

36 Recreation Instructor - Specialty (CLASS) $ 17.50 18.00% $ 20.65 

37 Scorekeeper (GAME) $ 15.00 18.00% $ 17.70 

38 Sports Official (GAME) $ 17.00 18.00% $ 20.06 

39 Summer Camp Coordinator $ 17.00 18.00% $ 20.06 

40 Camp Supervisor $ 18.00 18.00% $ 21.24 

41 Assistant Camp Supervisor $ 16.00 18.00% $ 18.88 

42 Summer Camp Counselor I $ 15.00 18.00% $ 17.70 

43 Summer Camp Counselor II $ 15.30 18.00% $ 18.06 

44 Summer Camp Counselor Ill $ 15.88 18.00% $ 18.74 

45 Transportation Specialist $ 16.46 23.00% $ 20.24 

46 Beach Enforcement/Lighting Officer $ ' 17.50 18.00% $ 20.65 

47 Beach Survey Technician $ 16.95 18.00% $ 20.00 

48 Environmental Technician $ 18.00 18.00% $ 21.24 

49 Equipment Specialist $ 17.00 18.00% $ 20.06 

50 GIS Technician $ 20.00 18.00% $ 23.60 

51 GISAnalyst $ 27.51 18.00% $ 32.46 

52 Land Management Technician $ 18.00 18.00% $ 21.24 

53 Recycling Specialist $ 17.00 28.00% $ 21.76 

54 Solid Waste Supervisor $ 24.00 18.00% $ 28.32 

55 Maintenance Technician- Water Utility $ 17.84 18.00% $ 21.05 

56 Grant Project Manager $ 34.00 18.00% $ 40.12 

57 Web Development and Support Specialist $ 22.00 18.00% $ 25.96 

58 Weighmaster $ 17.89 18.00% $ 21.11 

59 Auto CAD Drafting Services $ 24.00 18.00% $ 28.32 

60 SCADA Technician $ 26.00 18.00% $ 30.68 

61 Maintenance Worker- General Labor $ 17.19 23.00% $ 21.14 



62 Maintenance Technician- Building $ 18.00 18.00% $ 21.24 

63 Community Education Specialist $ 17.50 18.00% $ 20.65 

64 Engineering Specialist $ 24.00 18.00% $ 28.32 

65 Construction Specialist $ 22.36 23.00% $ 27.50 

66 Library Courier $ 15.42 18.00% $ 18.20 

67 Tourism and Development Specialist $ 20.68 18.00% $ 24.40 

68 Technical Specialist $ 20.59 18.00% $ 24.30 

69 Lead Growth Management Technician $ 27.00 18.00% $ 31.86 

70 Lead Growth Management Technician $ 20.00 18.00% $ 23.60 

71 HCP Field Technician $ 16.00 18.00% $ 18.88 

72 Web Development and Support Specialist $ 28.00 18.00% $ 33.04 

73 Digital Media Specialist $ 22.00 18.00% $ 25.96 

74 IT Applications Analyst $ 25.00 18.00% $ 29.50 

75 Business Systems Analyst $ 31.11 18.00% $ 36.71 

76 Project Manager $ 34.33 18.00% $ 40.51 

77 
Captial Improvement Program (CIP) Project 

$ 35.00 18.00% $ 41.30 
Manager 

78 Sharepoint Administrator $ 32.00 18.00% $ 37.76 

79 Intern- General $ 15.83 18.00% $ 18.68 

80 IT Desktop Support $ 25.00 18.00% $ 29.50 

81 Enterprise Resource Application (ERP) Analyst $ 29.79 18.00% $ 35.15 

82 Fleet Mechanic $ 28.00 23.00% $ 34.44 

83 Survey Assistant $ 18.00 18.00% $ 21.24 

84 Disaster Recovery Specialist (FEMA) $ 25.00 18.00% $ 29.50 

85 Utility Grant Project Manager $ 34.43 18.00% $ 40.63 

Hourly Billable Rates. The above billing rates shall constitute full payment for satisfactory performance of the Services 
including but not limited to all payroll costs and taxes, insurances, fees, overhead and profit, and any and all other costs 
or expenses of whatever nature incurred by Contractor. 

Quantity of Services. Contractor understands that the County makes no commitments or guarantees as to the total 
amount or value of the Services to be performed by Contractor. Payment under this Agreement shall be made on the 
basis of the actual amount of Services satisfactorily performed and completed in accordance with the Contract 
Documents. 



Payable Rate Adjustments. The Contractor shall have the opportunity to request increases to the approved 
billable rates and markup percent on an annual basis, on the anniversary date of the awarded contract. The 
consideration for any increase to billable rates shall be based upon the current Consumer Price Index ( CPI) 
but shall at no point exceed four percent (4%) in any given year. The County is under no obligation to grant 
any requested increase to billable rates or markup percent. Any request for an increase to the approved 
billable rates or markup percent must be submitted, in writing, to the SJC Purchasing Department, no less 
than sixty (60) calendar days prior to the anniversary of the Effective Date of the Contract. The County is 
under no obligation to grant any requested billable rate or markup adjustments. Approved adjustments 
shall be effective only upon the County's issuance of a fully executed Amendment. If Contractor fails to 
request and/or receive approval for any adjustment to the billable rates or markup in any given year, the 
Contractor shall forego any available adjustment for that year, and shall not combine and/or compound 
any requested base rate adjustment in subsequent year(s). 
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Exhibit C 

LOCAL AGENCY PROGRAM FEDERAL AID TERMS FOR SERVICES CONTRACTS 

TERMS FOR FEDERAL AID CONTRACTS (APPENDIX I): 

The following terms apply to all contracts in which it is indicated that the services involve the 
expenditure of federal funds: 

A. It is understood and agreed that all rights of the Local Agency relating to 
inspection, review, approval, patents, copyrights , and audit of the work, 
tracing, plans, specifications, maps, data, and cost records relating to this 
Agreement shall also be reserved and held by authorized representatives of 
the United States of America. 

B. All tracings, plans, specifications, maps, computer files and/or reports prepared or 
obtained under this Agreement, as well as all data collected, together with 
summaries and charts derived therefrom, will be considered works made for hire 
and will become the property of the Agency upon completion or termination without 
restriction or limitation on their use and will be made available, upon request, to the 
Agency at any time during the performance of such services and/or completion or 
te rm ination of this Agreement. Upon delivery to the Agency of said document(s), the 
Agency will bec;ome the custodian thereof in accordance with Chapter 119, Florida 
Statutes. The Contractor will not copyright any material and products or patent any 
invention developed under this agreement. The Agency will have the right to visit the 
site for inspection of the work and the products of the Contractor at anytime .-

C. It is understood and agreed that, in order to permit federal participation, no 
supplemental agreement of any nature may be entered into by the parties hereto 
with regard to the work to be performed hereunder without the approval of the U.S. 
Department of Transportation, anything to the contrary in this Agreement not 
withstanding. 

D. The Contractor shall provide access by the Florida Department of Transportation 
(recipient), the Agency (subrecipient), the Federal Highway Administration, the 
U.S. Department of Transportation's Inspector General, the Comptroller General 
of the Un ited States, or any of their duly authorized representatives to any books, 
documents, papers, and records of the Contractor which are directly pertinent to 
that specific contract for the purpose of making audit, examination, excerpts , and 
transcriptions. 

E. Compliance with Regulations : The Contractor shall comply with the Regulations: 
relative to nondiscrimination in Federally-assisted programs of the U.S. 
Department of Transportation Title 49, Code of Federal Regulations, Part 21, as 
they may be amended from time to time, (hereinafter referred to as the 
Regulations), which are herein incorporated by reference and made a part of this 
Agreement. 

F. Nondiscrimination : The Contractor, with regard to the work performed during the 



contract, shall not discriminate on the basis of race, color, national origin, sex, 
age, disability, religion or family status in the selection and retention of 
subcontractors, including procurements of material and leases of equipment. The 
Contractor shall not participate either directly or indirectly in the discrimination 
prohibited by Section 21 .5 of the Regulations, including employment practices 
when the contract covers a program set forth in Appendix B of the Regulations. 

G. Solicitations for Subcontracts, Including Procurements of Materials and 
Equipment: In all solicitations made by the Contractor, either by competitive 
bidding or negotiation for work to be performed under a subcontract, including 
procurements of materials and leases of equipment, each potential subcontractor 
or supplier shall be notified by the Contractor of the Contractor's obligations under 
this contract and the Regulations relative to nondiscrimination on the basis of 
race, color, national origin, sex, age, disability, religion or family status. 

H. Information and Reports: The Contractor will provide all information and reports 
required by the Regulations, or directives issued pursuant thereto, and shall permit 
access to its books, records, accounts, other sources of information, and its facilities 
as may be determined by the Local Agency, Florida Department of Transportation, 
Federal Highway Administration, Federal Transit Administration, Federal Aviation 
Administration, and/or Federal Motor Carrier Safety Administration to be pertinent to 
ascertain compliance with such Regulations, orders and instructions. Where any 
information required of the Contractor is in the exclusive possession of another who 
fails or refuses to furnish this information, the Contractor shall so certify to the Local 
Agency, Florida Department of Transportation, Federal Highway Administration, 
Federal Transit Administration, Federal Aviation Administration, and/or the Federal 
Motor Carrier Safety Administration as appropriate, and shall set forth what efforts it 
has made to obtain the information. 

I. Sanctions for Noncompliance: In the event of the Contractor's noncompliance with 
the nondiscrimination provisions of this contract, the Local Agency shall impose 
such contract sanctions as it or the Florida Department of Transportation, Federal 
Highway Administration, Federal Transit Administration, Federal Aviation 
Administration, and/or Federal Motor Carrier Safety Administration may determine 
to be appropriate, including, but not limited to, 

1. withholding of payments to the Contractor under the contract until the Contractor 
complies and/or 

2. cancellation, termination or suspension of the contract, in whole or in part. 

J. Incorporation or Provisions: The Contractor will include the provisions of Paragraph C 
through Kin every subcontract, including procurements of materials and leases of 
equipment unless exempt by the Regulations, order, or instructions 

issued pursuant thereto. The Contractor shall take such action with respect to any 
subcontract or procurement as the Local Agency, Florida Department of 
Transportation, Federal Highway Administration, Federal Transit Administration, 
Federal Aviation Administration, and/or the Federal Motor Carrier Safety 
Administration may direct as a means of enforcing such provisions, including 
sanctions for noncompliance. In the event a Contractor becomes involved in, or is 



threatened with , litigation with a subcontractor or supplier as a result of such direction, 
the Contractor may request the Local Agency to enter into such litigation to protect the 
interests of the Local Agency, and , in addition, the Contractor may request the United 
States to enter into such litigation to protect the interests of the United States. 

K. Compliance with Nondiscrimination Statutes and Authorities: Title VI of the Civil Rights Act 
of 1964 (42 U.S.C. § 2000d et seq ., 78 stat. 252), (prohibits discrimination on the basis of race , 
color, national origin) ; and 49 CFR Part 21 ; The Uniform Relocation Assistance and Real 
Property Acquisition Policies Act of 1970, (42 U.S.C. § 4601 ), (prohibits unfair treatment of 
persons displaced or whose property has been acquired because of Federal or Federal-aid 
programs and projects); Federal-Aid Highway Act of 1973, (23 U.S.C. § 324 et seq.), 
(prohibits discrimination on the basis of sex); Section 504 of the Rehabilitation Act of 1973, 
(29 U.S.C. § 794 et seq.) , as amended, (prohibits discrimination on the basis of disability) ; 
and 49 CFR Part 27; The Age Discrimination Act of 1975, as amended , (42 U.S.C. § 6101 et 
seq .), (prohibits discrimination on the basis of age); Airport and Airway Improvement Act of 
1982, (49 USC§ 471, Section 47123) , as amended , (prohibits discrimination based on race, 
creed, color, national origin, or sex); The Civil Rights Restoration Act of 1987, (PL 100-209) , 
(Broadened the scope, coverage and applicability of Title VI of the Civil Rights Act of 1964, 
The Age Discrimination Act of 1975 and Section 504 of the Rehabilitation Act of 1973, by 
expanding the definition of the terms "programs or activities" to include all of the programs 
or activities of the Federal-aid recipients, sub-recipients and contractors, whether such 
programs or activities are Federally funded or not); Titles II and Ill of the Americans with 
Disabilities Act, which prohibit discrimination on the basis of disability in the operation of 
public entities, public and private transportation systems, places of public accommodation , 
and certain testing entities (42 U.S.C. §§ 12131 -- 12189) as implemented by Department of 
Transportation regulations at 49 C.F.R. parts 37 and 38; The Federal Aviation 
Administration's Non-discrimination statute (49 U.S.C. §47123) (prohibits discrimination on 
the basis of race, color, national origin , and sex) ; Executive Order 12898, Federal Actions to 
Address EnvironmentalJustice in Minority Populations and Low-Income Populations, which 
ensures non-discrimination against minority populations by discouraging programs, 
policies, and activities with disproportionately high and adverse human health or 
environmental effects on minority and low-income populations; Executive Order 13166, 
Improving Access to Services for Persons with Limited English Proficiency, and resulting 
agency guidance, national origin discrimination includes discrimination because of limited 
English proficiency (LEP) . To ensure compliance with Title VI, you must take reasonable 
steps to ensure that LEP persons have meaningful access to your programs (70 Fed. Reg. at 
74087 to 74100) ; Title IX of the Education Amendments of 1972, as amended , which 
prohibits you from discriminating because of sex in education programs or activities (20 
U.S.C. 1681 et seq). 

L. Interest of Members of Congress: No member of or delegate to the Congress of 
the United States will be admitted to any share or part of this contract or to any 
benefit arising therefrom. 

M. Interest of Public Officials: No member, officer, or employee of the public body or of 
a local public body during his tenure or for one year thereafter shall have any 
interest, direct or indirect, in this contract or the proceeds thereof. For purposes of 
this provision, public body shall include municipalit ies and other political 



subdivisions of States; and public corporations, boards, and commissions 
established under the laws of any State. 

N. Participation by Disadvantaged Business Enterprises: The Contractor shall 
agree to abide by the following statement from 49 CFR 26.13(b). This 
statement shall be included in all subsequent agreements between the 
Contractor and any subcontractor or contractor. 

"The subconsultant, subrecipient or subcontractor shall not discriminate 
on the basis of race , color, national origin , or sex in the performance of this 
contract. The contractor shall carry out applicable requirements of 49 CFR 
Part 26 in the award and administration of DOT-assisted contracts. Failure 
by the Contractor to carry out these requirements is a material breach of 
th is contract, which may result in termination of this contract or other such 
remedy as the recipient deems appropriate." 

Pursuant to 49 CFR26.11 (c), the Contractor shall submit the bid opportunity list at 
the time of contract execution and shall enter DBE commitment and payment 
information in the Florida Department of Transportation Equal Opportunity 
Compliance (EOC) system. The Contractor shall request access to the EOC system 
using Form No. 275-021 -30. 

0. Prompt Payment of and Return of Retainage to Subcontractors: The Contractor will pay 
monies owed to subcontractors, suppliers or other parties within thirty (30) days of the 
Contractor receiving payment from the Local Agency. The Local Agency is prohibited 
from withholding retainage from Contractor s. To the extent the selected Contractor 
withholds retainage from its subcontractors, it must be returned in its entirety within 
thirty (30) days of satisfactory completion of the subcontractor work. The Local Agency 
is the arbiter of what constitutes satisfactory completion . These provisions apply to all 
subcontractors and at all tiers of subcontracting. 

P. It is mutually understood and agreed that the willful falsification, distortion or 
misrepresentation with respect to any facts related to the project(s) described in this 
Agreement is a violation of the Federal Law. Accordingly, United States Code, Title 18, 
Section 1020, is hereby incorporated by reference and made a part of this Agreement. 

Q. It is understood and agreed that if the Contractor at any time learns that the 
certification it provided the Local Agency in compliance with 49 CFR, Section 26.51, 
was erroneous when submitted or has become erroneous by reason of changed 
circumstances, the Contractor shall provide immediate written notice to the Local 
Agency. It is further agreed that the clause titled "Certification Regarding 
Debarment, Suspension, Ineligibility and Voluntary Exclusion - Lower Tier Covered 
Transaction" as set forth in 49 CFR, Section 29.510, shall be included by the 
Contractor in all lower tier covered transactions and in all aforementioned federal 
regulation. 

R. The Local Agency hereby certifies that neither the Contractor nor the Contractor's 
representative has been required by the Local Agency, directly or indirectly as an 
express or implied condition in connection with obtaining or carrying out this 
contract, to 



1. employ or retain, or agree to employ or retain, any firm or person, or 

2. pay, or agree to pay, to any firm, person, or organization, any fee, 
contribution, donation, or consideration of any kind; 

The Local Agency further acknowledges that this agreement will be furnished to a 
federal agency, in connection with this contract involving participation of Federal­
Aid funds, and is subject to applicable State and Federal Laws, both criminal and 
civil. 

S. The Contractor hereby certifies that it has not: 

1. employed or retained for a commission, percentage, brokerage, contingent 
fee, or other consideration, any firm or person (other than a bona fide 
employee working solely for the above contractor) to solicit or secure this 
contract; 

2. agreed, as an express or implied condition for obtaining this contract, to 
employ or retain the services of any firm or person in connection with carrying 
out this contract; or 

3. paid, or agreed to pay, to any firm, organization or person (other than a bona 
fide employee working solely for the above contractor) any fee contribution, 
donation, or consideration of any kind for, or in connection with, procuring or 
carrying out the contract. 

The Contractor further acknowledges that this agreement will be furnished to the 
Local Agency, the State of Florida Department of Transportation and a federal 
agency in connection with this contract involving participation of Federal-Aid 
funds, and is subject to applicable State and Federal Laws, both criminal and 
civil. 

T. The Contractor shall utilize the U.S. Department of Homeland Security's E-Verify 
system to verify the employment eligibility of all new employees hired by the 
Contractor during the term of the Contract and shall expressly require any 
subcontractors performing work or providing services pursuant to the Contract to 
likewise utilize the U.S. Department of Homeland Security's E-Verify system to 
verify the employment eligibility_ of all new employees hired by the subcontractor 
during the Contract term. 

U. Clean Air Act: The Contractor agrees to comply with applicable standards, orders 
or regulations issued pu rsuant to Clean Air Act (42 U.S.C § 7401 et seq), as 
amended. 

The Contractor agrees to report each violation to the Florida Department of 
Transportation (Department) and understands and agrees that the Department will, 
in turn, report each violation as required to assure notification to the Federal 
Emergency Management Agency, and the appropriate Environmental Protection 
Agency Regional Office. 



The Contractor agrees to include these requirements in each subcontract exceeding 
$150,000 financed in whole or in part with Federal assistance. 

V. Federal Water Pollution Control Act : The Contractor agrees to comply with all 
applicable standards, orders, or regulations issued pursuant to the Federal 
Water Pollution Control Act (33 U.S.C. 1251 et seq .), as amended . 

The Contractor agrees to include these requirements in each subcontract exceed ing 
$150,000 financed in whole or in part with Federal assistance. 

W. Byrd Anti-Lobbying: Contractors awarded a contract of $100,000 or more shall file the 
requ ired certification . Each tier certifies to the tier above that it will not and has not 
used Federal appropriated funds to pay any person or organization for influencing or 
attempting to influence an officer or employee of any agency, a Member of Congress, 
officer or employee of Congress, or an employee of a Member of Congress in 
connection with obtain ing any Federal contract, grant, or any other award covered by 
31 U.S.C. § 1352. Each tier shall also disclose any lobbying with non- Federal funds · 
t hat takes place in connection with obtaining any Federal award . Such disclosures 
are forwarded from tier to tier up to the recipient who in turn will forward the 
certification(s) to the awarding agency. 

CERTIFICATION FOR DISCLOSURE OF LOBBYING ACTIVITIES ON FEDERAL AID 
CONTRACTS: (Compliance 
with 49 CFR, Section 20.1 00(b))(1) The Contractor certifies that: (a) No Federal 
appropriated funds have been paid or will be paid, by or on behalf of the Contractor, 
to any person for influencing or attempting to influence either directly or indirectly 
an officer or employee of any state or Federal agency, a member of the Florida 
Legislature, a Member of Congress, an officer or employee of Congress, or an 
employee of a Member of Congress in connection with the awarding of any Federal 
contract, the making of any Federal grant, the making of any Federal loan, the 
entering into of any cooperative agreement, and the extension , continuation , 
renewal, amendment, or modification of any Federal contract, grant, loan, or 
cooperative agreement. (b) If any funds other than Federal appropriated funds have 
been paid or will be paid to any person for influencing or attempting to influence an 
officer or employee of any Federal agency, a Member of Congress, an officer or 
employee of Congress, or an employee of a Member of Congress in connection with 
this Agreement, the Contractor shall complete and submit Standard Form-LLL, 
"Disclosure of Lobbying Activities" . (2) This certification is a material representation 
of fact upon which reliance was placed when this transaction was made or entered 
into. Submission of this certification is a prerequisite for making or entering into this 
transaction was made or entered into. Submission of this certification is a 
prerequisite for making or entering into this transaction imposed by Section 1352, 
Title 31, U.S. Code. Any person who fails to file the required certification shall be 
subject to a civil penalty of not less than $10,000 and not more than $100,000 for 
each such failure. (3) The Contractor also certifies by signing this contract that the 
Contractor shall require the language of this certification be included in all lower tier 



subcontra cts, which exceed $100,000 and that all such subrecipients shall certify 
and disclose accordingly. 

Statement for Loan Guarantees and Loan Insurance 

Per 49 CFR Part 20, Appendix A, the undersigned states, to the best of his or her knowledge 
and belief, that: 

If any funds have been paid or will be paid to any person for influencing or 
attempting to influence an officer or employee of any agency, a Member of 
Congress, an officer or employee of Congress, or an employee of a Member of 
Congress in connection with this commitment providing for the United States to 
insure or guarantee a loan, the undersigned shall complete and submit Standard 
Form-LLL, " Disclosure Form to Report Lobbying," in accordance with its 
instructions. 

Submission of this statement is a perquisite for making or entering into this 
transaction imposed by section 1352, title 31 , U.S. Code. Any person who fa ils to 
file the required statement shall be subject to a civil penalty of not less than 
$10, 000 and not more than $100,000 for each such failure . 

X. B/)y America: As appropriate and to the extent consistent with law, the non­
Federal entity should , to the greatest extent practicable under a Federal award, 
provide a preference for the purchase, acquisition, or use of goods, products, or 
materials produced in the United States (including but not limited to iron, 
aluminum, steel, cement, and other manufactured products). The requirements 
of this section must be included in all subawards including all contracts and 
purchase orders for work or products under this award per 2 CFR part200.322. 

"Produced in the United States" means, for iron and steel products, that all 
manufacturing processes, from the initial melting stage through the application of 
coatings , occurred in the United States. 

"Manufactured products" means items and construction materials composed in 
whole or in part of non-ferrous metals such as aluminum; plastics and polymer­
based products such as polyvinyl chloride pipe; aggregates such as concrete ; 
glass, including optical fiber; and lumber. 

Furthermore, Federal agencies providing Federal financial assistance for 
infrastructure projects must implement the Buy America preferences set forth in 2 
CFR part 184. 
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This content is from the eCFR and is authoritative but unofficial. 

Title 2 -Federal Financial Assistance 
Subtitle A -Office of Management and Budget Guidance for Federal Financial Assistance 
Chapter II -Office of Management and Budget Guidance 
Part 200 -Uniform Administrative Requirements, Cost Principles, and Audit Requirements for 

Federal Awards 
Authority: 31 U.S.C. __ 503; 31_ U.S.C. __ 61_0_1-6106; 31_ U.S._C. 6307; 31 __ U.S.C. 7501_-7507. 
Source: 89_ FR _301_36, Apr. 22, 2024, unless otherwise noted. 

Appendix II to Part 200-Contract Provisions for Non-Federal Entity Contracts Under Federal 
Awards 

In addition to other provisions required by the Federal agency or non-Federal entity, all contracts made by the non­
Federal entity under the Federal award must contain provisions covering the following, as applicable. 

(A) Contracts for more than the simplified acquisition threshold, which is the inflation adjusted amount 
determined by the Civilian Agency Acquisition Council and the Defense Acquisition Regulations Council 
(Councils) as authorized by 41 _U.S.C. 1908, must address administrative, contractual, or legal remedies in 
instances where contractors violate or breach contract terms, and provide for such sanctions and 
penalties as appropriate. 

(B) All contracts in excess of $10,000 must address termination for cause and for convenience by the non­
Federal entity including the manner by which it will be effected and the basis for settlement. 

(C) Equal Employment Opportunity. Except as otherwise provided under 41 ___ C_FR Part __ 60, all contracts that 
meet the definition of "federally assisted construction contract" in 41 ___ CFR Part __ 60-1.3 must include the 

equal opportunity clause provided under :<1:.J. __ C:::_f.13 .~9~J.::<1:(~). in accordance with -~-l<-~-~~t.iy~Qr_9_~r .. J .. J?.'.'1:?., 
"Equal Employment Opportunity" (30 __ FR_1_231_9, 12935, 3 _C_FR_Pa_rt, 1_964-1965 Comp., p. 339), as 

amended by -~-"-~-~~t.iy~Q.r.9.~! ... J .. J.??§, "Amending ~)(-~-~~-t.iY~ .. Qr.9~r .. J.J?.1?.. Relating to Equal Employment 
Opportunity," and implementing regulations at 41 _CFR __ pa_rt __ 60, "Office of Federal Contract Compliance 
Programs, Equal Employment Opportunity, Department of Labor." 

(D) Davis-Bacon Act, as amended (40 U.S.C. 3141 -3148). When required by Federal program legislation, all 
prime construction contracts in excess of $2,000 awarded by non-Federal entities must include a 

provision for compliance with the Davis-Bacon Act (:<1:Q l/ §:g :}JAJ ~? .. J:<1:1, and ~ . .J.'.'1:?..~-~-J.:<1:~) as 
supplemented by Department of Labor regulations (29 _C_FR _Part _5, "Labor Standards Provisions 
Appl icable to Contracts Covering Federally Financed and Assisted Construction"). In accordance with the 
statute, contractors must be required to pay wages to laborers and mechanics at a rate not less than the 
prevailing wages specified in a wage determination made by the Secretary of Labor. In addition, 
contractors must be required to pay wages not less than once a week. The non-Federal entity must place 
a copy of the current prevailing wage determination issued by the Department of Labor in each 
solicitation. The decision to award a contract or subcontract must be conditioned upon the acceptance of 
the wage determination. The non-Federal entity must report all suspected or reported violations to the 
Federal awarding agency. The contracts must also include a provision for compliance with the Copeland 

"Anti-Kickback" Act (:<1:9. ~.§.g :.?..J.1§), as supplemented by Department of Labor regulat ions (?~ __ C:::_f._13P..<3.r.t. 
_?., "Contractors and Subcontractors on Public Building or Public Work Financed in Whole or in Part by 
Loans or Grants from the United States") . The Act provides that each contractor or subrecipient must be 
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prohibited from inducing, by any means, any person employed in the construction, completion, or repair of 
public work, to give up any part of the compensation to which he or she is otherwise entitled. The non­
Federal entity must report all suspected or reported violations to the Federal awarding agency. 

(E) Contract Work Hours and Safety Standards Act (40_U.S.C._3701-3708). Where applicable, all contracts 
awarded by the non-Federal entity in excess of $100,000 that involve the employment of mechanics or 

laborers must include a provision for compliance with .19. .. l:J..:~:.g.: .??9.?. and ??9.:1:, as supplemented by 
Department of Labor regulations (?.?_g_f .~ .. P..?.r.~ _?) - Under .19. l:J..:~-_g : ??9..?. of the Act, each contractor must 
be required to compute the wages of every mechanic and laborer on the basis of a standard work week of 
40 hours. Work in excess of the standard work week is permissible provided that the worker is 
compensated at a rate of not less than one and a half times the basic rate of pay for all hours worked in 
excess of 40 hours in the work week. The requirements of 40 U.S.C .. 3704 are applicable to construction 
work and provide that no laborer or mechanic must be required to work in surroundings or under working 
conditions which are unsanitary, hazardous or dangerous. These requirements do not apply to the 
purchases of supplies or materials or articles ordinarily available on the open market, or contracts for 
transportation or transmission of intelligence. 

(F) Rights to Inventions Made Under a Contract or Agreement. If the Federal award meets the definition of 
"funding agreement" under 37 __ CFR § 401 .2(a) and the recipient or subrecipient wishes to enter into a 
contract with a small business firm or nonprofit organization regarding the substitution of parties, 
assignment or performance of experimental, developmental, or research work under that "funding 

agreement," the recipient or subrecipient must comply with the requirements of ??gf~ p9_r.~ .. :l:9.1. ., "Rights 
to Inventions Made by Nonprofit Organizations and Small Business Firms Under Government Grants, 
Contracts and Cooperative Agreements," and any implementing regulations issued by the awarding 
agency. 

(G) Clean Air Act (1.?. .. l:J..:.?..:.(:;_:..?.19.1..=???1q.) and the Federal Water Pollution Control Act (?? l:J. :.?..:g_: ... 1. .. ?..?..1-.=.l}.??), 
as amended-Contracts and subgrants of amounts in excess of $150,000 must contain a provision that 
requires the non-Federal award to agree to comply with all applicable standards, orders or regulations 
issued pursuant to the Clean Air Act ( 42 U_. S.C. 7 401-7671 q) and the Federal Water Pollution Control Act 

as amended (?? l:J. :!3-:(:;_:J?.?.1.=1.}??). Violations must be reported to the Federal awarding agency and the 
Regional Office of the Environmental Protection Agency (EPA). 

(H) Debarment and Suspension (Executive Orders 12549 and 12689)-A contract award (see 2 __ CFR ..1_80.220) 
must not be made to parties listed on the governmentwide exclusions in the System for Award 
Management (SAM), in accordance with the 0MB guidelines at 2 CFR _180 that implement Executive 
Orders 12549 (3 CFR part 1986 Comp., p. 189) and 12689 (3 CFR part 1989 Comp., p. 235), "Debarment 
and Suspension." SAM Exclusions contains the names of parties debarred, suspended, or otherwise 
excluded by agencies, as well as parties declared ineligible under statutory or regulatory authority other 
than Executive Order 12549. 

(I) Byrd Anti-Lobbying Amendment (31 U.S.C._ 1352)-Contractors that apply or bid for an award exceeding 
$100,000 must file the required certification. Each tier certifies to the tier above that it will not and has not 
used Federal appropriated funds to pay any person or organization for influencing or attempting to 
influence an officer or employee of any agency, a member of Congress, officer or employee of Congress, 
or an employee of a member of Congress in connection with obtaining any Federal contract, grant or any 
other award covered by 31 _U_. S.C. 1352. Each tier must also disclose any lobbying with non-Federal funds 
that takes place in connection with obtaining any Federal award. Such disclosures are forwarded from tier 
to tier up to the non-Federal award. 

(J) See §}9..9.:??}-

2 CFR Appendix-Il-to-Part-200(J) (enhanced display) page2of3 



Appendix II to Part 200, Title 2 (up to date as of 3/02/2026) 
Contract Provisions for Non-Federal Entity Contracts Under Federal Awards 

(K) See § __ ?QQ:.?..1.§­

(L) See§200.322. 

2 CFRAppendix-Il-to-Part-200(K) 

f!.8-.Efl.?8-.?.9..8-! Dec. 26, 2013, as amended at ??.EH??.8-8-?.! Dec. 19, 2014; 8-?.E.fl..1.?..5-7'! Aug. 13, 2020] 
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NOTICE OF INTENT TO AWARD 

April 22, 2026 

RFP No: 2269; Temporary Staffing Services 

St. Johns County hereby issues this Notice of Intent to Award a contract, upon successful 
negotiations, with Ad-Vance Talent Solutions, 22nd Century Technologies, Inc., Staffing of St. 
Augustine, Inc., and Keystaff, Inc., as the highest ranked Proposers, based upon evaluation of 
submitted Proposals and Presentations under RFP 2269. 

Any actual Bidder, Proposer or Supplier who is aggrieved in connection with the Notice of Intent 
to Award a Contract, where such grievance is asserted to be the result of a violation of the 
requirements of the St. Johns County Purchasing Policy and associated procedures, or any 
applicable provision of law by the officers, agents, or employees of the County, may file a Protest 
to the Director of Purchasing & Contracts. The Protest must be made in writing and filed by 
4:00PM on the fifth business day following the date of the posting of the Notice of Intent to 
Award, and must be submitted in accordance with Section 13, SJC Purchasing Policy. 

Should no Protest be received in response to this Notice, the County will proceed with 
negotiations, and upon successful negotiations, award of a Contract in accordance with SJC 
Purchasing Policy. 

Please forward all correspondence, requests or inquiries directly to Greg Lulkoski, Procurement 
Coordinator, via email at glulkoski@sjcfl.com or phone at 904-209-0156. 

St. Johns County, FL 

Board of County Commissioners 
Purchasing Department 

Purchasing Manager 
(904) 209-0154 - Direct 
ldaniels@sjcfl.us 

Purchasing Department I 500 San Sebastian View, St. Augustine, FL 32084 I 904.209.0150 I sjcfl.us 
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Section #1 -Tab 
Proposal Cover Page Letter 

St Johns County 
RFP No. 2269 

Temporary Staffing Services 
Due Thursday, March 26th 2026@ 4:00 pm 

Jana Thoemke, Owner 
jthoemke@mykeystaff.com 

Office 561-688-9184 Cell 561-309-5963 

KeyStaff, inc 
1610 Southern Blvd 

West Palm Beach, FL 33406 
FEIN: 41-1887214 

~--111---



POINT OF CONTACT FOR RFP: 

RFP 2269; TEMPORARY STAFFING SERVICES 

COVER PAGE 

ST. JOHNS COUNTY PURCHASING DEPARTMENT 
500 SAN SEBASTIAN VIEW 

ST. AUGUSTINE, FLORIDA 32084 

NAME & TITLE oF PRIMARY CONTACT: 7D 00-lli ocm ke.. 1 o cDner 

EMAILADDRESS: ,j±bOctY\ke.@ fYl-1-l<E~s+a J:f:~ovn 

State of Florida, Department of State, Division of Corporations Registration#: P q fJ 000017 ~ L/-7 

POINT OF CONTACT FOR INVITATION TO PAYMENTWORKS: 

NAME & TITLE= k el l ~ lJJe~ Man 1 CFO 

DATE: ,5 'kt~ (21 0 
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March.16,, 2026 

Greg Lulkoski 
Procurement Coordinator 
SJC Purchasing Department 
500 San Sebastian View 
St Augustine , FL 32084 

KeyStaff 

Thank you for the opportunity to submit a proposal in response to RFP #2269 Temporary 
Staffing Services,. 

Selecting a staffing partner is a critical decision. The right partner supports a well-run 
operation , satisfied employees, and minimal disruption. The wrong choice can result in poor 
placements , increased liability , and unnecessary demands on management's time and 
resources. For this reason , it is essential to choose a financially stable, experienced, and 
proven provider. 

KeyStaff respectfully requests the opportunity to be St . Johns County's staffing partner. We 
are a stable organization with over 28 years of experience specializing in government, 
administrative, labor, and professional staffing. We are fully prepared to meet and exceed 
all requirements outlined in your solicitation and to deliver reliable , high-quality staffing 
services . As a State of Florida-certified minority business, we also support and align with 
your minority participation goals. 

Included in this proposal are references and letters of recommendation that reflect our 
commitment to service excellence. We currently provide service to Department of Military 
Affairs and The Florida State Guard , and we have an excellent manager in St Johns County 
that has been with KeyStaff for over 6 years. We are proposing that he would oversee the 
staff needed to recruit and manage employees at St Johns County. 

We appreciate your consideration and hope this proposal demonstrates that KeyStaff is the 
right choice for St Johns County. We hope to have the opportunity to make a presentation . 
You can count on me and the entire KeyStaff team to provide responsive, dependable , and 
high-quality service . You have our full commitment. 

Sincerely , 

Jana Thoemke 
Owner 
KeyStaff 
Office - 800-608-2662 
Cell phone- 561-309-5963 
jthoemke@mykeystaff.com 
www .mykeystaff.com 



People. Partner. Prosper. 

Who ls KeySta.ff 
Founded in 1997, KeyStaff is a woman-owned Florida corporation with over 28 years of 
proven experience serving clients across the state. We provide comprehensive staffing 
solutions throughout Florida , with offices in West Palm Beach, Fort Lauderdale, and Fort 
Myers, as well as dedicated recruiting teams in Sarasota , Tampa , Port St. Lucie, and St. 
Augustine to support the diverse needs of our clients. 

Our team of experienced staffing professionals brings deep industry expertise and a 
commitment to delivering high-quality talent across multiple sectors. Our specialized divisions 
include Government , Administrative, Light Industrial/Labor, Hospitality, and Professional 
Staffing . 

In addition , our permanent placement division , KeyTalent, delivers professional recruitment 
services nationwide , connecting top talent with organizations across the United States . 

To learn more about us and our services , visit our website at www.mykeystaff 
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What KeyStaff Olfers to 
St Johns County 

A Company with Owner Involvement: 
A passion that starts from the top. 

A Company with Stable History & Management: 
KeyStaff is a local company that has been in business for over 28 years, providing 
consistent, reliable service. We pride ourselves on maintaining a strong philosophy of 
service, always responding to our clients' needs with a sense of urgency, ensuring that your 
requirements are met promptly and effectively. 

A Company Committed to St. Johns County: 
At KeyStaff, we are committed to providing dedicated, local support to St. Johns County. 
John Ramos will serve as the primary manager overseeing all staffing operations, including 
the supervision of recruiters assigned to the County. John has been with KeyStaff for six 
years and was recognized in 2025 for his commitment to employee service and consistently 
excellent performance. 
We currently partner with the Department of Military Affairs, demonstrating our ongoing 
commitment to building strong relationships and expanding our presence in St. Johns 
County. We understand that the County's mission is to deliver essential services to the 
community , and our goal is to support that mission by providing reliable, high -quality staffing 
solutions. 
As staffing and recruiting experts , this is what we do every day. By partnering with KeyStaff, 
you can focus on serving the residents of St. Johns County, while we ensure your workforce 
needs are met with efficiency, professionalism, and care. 

A Company Focused on Constant Improvement: 
Our hiring process includes background checks, drug screening, skill testing , and to ensure 
we provide quality candidates for St Johns County. We have recently implemented 
"Motivational Based Interviewing", this is a process that identifies high performers in all skill 
sets. We have spent an extended amount of time researching and testing out this method 
and we will be implementing it for St Johns County positions . We believe that it will improve 
the quality of temporary staff placements. More information on this process is provided in 
the proposal. We recently changed our timekeeping system to TimeRack, a company that 
has more options for our clients and employees. 

A Company Committed to our Employees: 
All St Johns County employees with KeyStaff are paid 6 holidays (after waiting period) ,and 
are offered an employee saving plan , and insurance (accident/sickness/wellness as well as 
prescription drug reimbursement, vision , dental plan, and short- term disability). KeyStaff 
pays 60% of health insurance costs. 



A Company that Provides Training: 
At KeyStaff, we prioritize training and safety, guided by our motto, "Safety Starts With 
Me," which is ingrained throughout the organization . Our HR and Safety teams are 
dedicated to minimizing accidents by taking a proactive approach, especially in higher­
risk departments. We also provide expert HR support and legal guidance to ensure all 
procedures are followed correctly , working hard to resolve any issues before they 
escalate into legal challenges. 

A Company that Operates Within the Law and Stays Updated on New Regulations: 
We operate ethically, honestly, and in full compliance with the law. Key Staff stays 
informed of HR changes and legal requirements that affect our business . With our HR 
Support and Legal Support, we are prepared to meet evolving regulations as they occur 

A Company that has a proven transition process: 
We have a transition team and a process in place to successfully on-board employees 
and handle this process in the most professional manner. We have our St Johns County 
Manager selected and will only need to hire recruiters. Our process is proven and has 
been recently used at OMA, as well as other counties like Collier County. This process 
eliminates stress for the HR Department in this transition . 

A Company with an Operational Plan for St Johns County: 
We will be local and hands on in the operations. We can meet with management, and 
we will be a part of the community. We conduct an annual surveys of all managers and 
employees to ensure the delivery of high-quality service through Clearly Rated . 
Experienced KeyStaff managers and recruiters will oversee the account , ensuring that 
orders are filled promptly and effectively. Communication can be enhanced by using the 
email address Stjohnscounty@mykeystaff.com, which is actively monitored by a team of 
KeyStaff Managers , including the President and Owner. This multi-tiered oversight 
ensures swift response times and keeps the team informed on all activities and any 
issues that arise. To facilitate smooth communication, all correspondence, including 
purchase orders (POs) , should be sent to this address, and department managers are 
encouraged to use it regularly. This process will help maintain efficiency and 
accountability in all KeyStaff-St Johns County operations . 

A Company Offering Competitive Pricing and No Conversion Fees: 
KeyStaff offers highly competitive pricing with no fees or waiting period for the direct hire 
of our employees. We understand that many candidates aspire to long-term careers with 
the County, and we fully support their transition to full-time roles. Our approach is 
designed to provide flexibility, reduce hiring barriers, and ensure the County has access 
to top talent without additional cost or delay. 
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Sedion #2 -T ah 
Company & Staff C@uiflcations 

Licenses & Certificates 

1. Minority Certif'tcate 

2. MBl Training Certiflcate & SHRM 

Team 

1. KeyStajf s Stjohns CountyT earn 
2. Attachment C 

Cert!ficate oflnsurance (example) 
Attachment l 

Project Organizational Chart 

Attachment F 
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People. Partner. Prosper. 

Certif'r.ed Minority Business Enterprises 

State oJF(ortda (updated through 2027) 

Wo,nan Business 
Certification 

KeyStaff, inc. 
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07/1112025 07/11/20.27 
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Stajfer/RecruLters and Managers are traLned on MotLvatLonal 

Based lntervLewLng Process, to Ldentify top peeformers a process 

to hdp us hLre the best staff possLble for aU categorLes (more 

Lnf ormahon to f oUow Ln Sechon #4) 

Hire Authority 
~lllKq~ 

CERTIFICATE OF Co.\1P LETIO 

John Ramos 

MotivaLion-Based Interviewing: Interviewer Trainjng 
for Hiring High Performers 

CERTIFICATE OF 
► MEMBERSHIP 

The Society for Human Resource Management (SHRM) certifies that 

SI-RM 
I 

BETTER WORK PL AC ES 
BETTER WO RLD" 

Jennifer Denise Negron 

is a member In good standing with all 
the privileges and benefits accorded through 

10/31/20H 

Presented by 

~£.gJL 
Johnny C. Taylor, Jr., SHRM-SCP 

President & CEO 
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People. Partner. Prosper. 

KeyStaff s St Johns Cou.nty Team 

John Ramos 
St Johns Manager 

Jana Thoemke, 
Owner 

Rich Gustke, 
President 

Jennifer Negron, 
Sr HR Manager 

Ray Galindez, 
Vice President 

•John Ramos , Manager- John has been with KeyStaff for over 6 years and during this time he 
has worked as a recruiter, client development specialist and manager for KeyStaff. He relocated to 
St. Augustine to manage the OMA staff in 2023 and grow this branch for KeyStaff. He has 
purchased a home in St. Augustine and is loving life in this community. In 2025 KeyStaff honored 
John for his employee satisfaction and customer service employee ratings. John will be a great 
asset the the St Johns County's team. 

•Jana Thoemke, Owner- The owner of Key Staff for 28 years, Jana brings decades of leadership 
and experience to every contract and client relationship. 

•Rich Gustke, President-Formerly a KeyStaff client for 12 years, Rich has served as our President 
since 2021 and continues to bring a unique client-centered perspective to the role. 

•Ray Galindez, Vice President- also known as the "Master of All Things KeyStaff," Ray has been 
an integral part of the team for 12 years, driving growth and client engagement. 

•Jennifer Negron, Sr HR Manager and Operations Specialist- Jennifer brings 22 years of 
experience to her leadership role , overseeing operations with deep institutional knowledge and 

---de-dication . Her focus currently on employee iii" nd HR sup port tor Keys laff. 7 



• KeyStaff 

February 102_0 - Cul'Hl!nt KeyStaff Inc. 

John Ramos 

Manager 

St ~us.tine, FL 

A.coog\t & Re ng anager - eyStaff & KeyTalent OiYislons 

emts-<lnVien Acoooot and A.ecrulltlg u...-- experience supporting woridoroe needs, fer private sactDr 
orgariizs1icm. govenvnent alld m lilary orgS111za1lon , 1 nclud ng ·the Oepali'lment of Mllltery Aft , lhe Florida State 
Guard, and Florida tlonal Guard. llled In fdkycle recruiting. client relstiomhlp manage t. and strategic 
workforce planning ID ure deparilmenta are staffed ed, rel.iable [pe:r'SOOneL Experienced n pertnering 
wllh command &tsl'f and administrative leaderslip to under&tand ope:ra11onal needs and dellYBr &argeted h r:lng 
solutiom tor both admlnl&tra and field-based roles. 

Proven to lirOO"Ce, screen, and place h gh tes wh le ma lillsln ng compliance fh gcw.emmen 
ttilg &tendardB and oo.ntract Irequ remen s. Adepl e mamaglng mul~ 

acoDW\15, coordln , ntervlews, nego11aflng oompe11sa1lon. an facllltatlng smooth 01iboardilg prooeslie<9. Strong 
cormiunlcatlon, profes m. and lhe ablllty lo long- m par1nerrih ps th Job uekers.. upper-leYel 
exe ary meade.rlh p and decNlltl'lll!ll\t manageni. 

Demomb: d uoce11S In ~ ng mlsslon-critl stsffing e H, Improving fBl'Yl■~nwint ti • and urlng 
that po ans e&'!len to , ~tic&. maintenance, and adm n stra e operatlonl!i are filled efficlently. 

January 2.0'11 - December 2.t'.11 I lrade■ llaat I'll Sid ed S ng Fort lau9rdale, FL 

lnes;g De,veloperf l'leget' 

Obtained new cllen end e lenlly developed lne11S 1hroughou the r.kllled-trade Industry. Max mm the 
ffec ene11S and pro_fi of marlcetlng e ort 'through effect!YB oomnulicalion Ills and rappod-based Influence 

and pe Ion ID obtain and &eeura largeted industry dien s. Contacq po el employee,s through various 
tfonns methods. SchedLillng shift new hire tra n ng Aclud ng company and OSHA safety ~ -

• anaged and oper ted a me of llled candidates for fu 111re placements. 
• Pree! followed all steps of ihe ttilg prooe.9&. In • not mlted to, urlng col'llpl!'tlon of 

-hire paperwor:k and conducting reference checks, backgrOUllld r:beck.9 and drug sr::reenmg. 
• Prepared amd Implemented marke1lng1 ateglelli for lnaB.'!I development and lead generallan. 
• Effectively developed and mslnla Bed bu a, iralatlons:b !PS by l horough meaBS of 

conwnunlcatlon over ihe phone., via email and bu a meetlngs. 
• Promoted to Senior Account Manager 9 month!! earlier that1 corporate GUrwa 
• Es hed a rookie. ;peer-led tra n ng class In my office,, h s GUrrenfly ~ used en a reg onal level. 

• OSHA to C.rlffled (■ctlY•I• 

Ap-1 2.010 - Dec:emb&r 2017 Career aurce South Florida 

Senior Commun! Job Developer/ Program Special ~ 

Responsible tor developing new cormriunlty r ilons: In lemM'.:lade County and bu a development jpJQgrame r 
local companies. eslab11&.hing, ra1atlons'h ps with employers n order to help them lmplemen assistance lhrolil!Jb the 
ederal goveml'lll!ll\t and the &tale cf Florida. 

SUcces&fully W'Ofked wl1ti organlzstloN.i lbo1h n the prlva'le sector Bild In tlrl& govern aecior slllCh as various loca1 
VA I Centers, Joo Placement Cen ers. and ·lhe Veterans Bu 

• tnt ng and malnla n ng peracnal conlaCts with a ty of business and Industry repre&enlBlillBB 
ID promote progra funded by ihe federal and local govemmen . 

• Celling potential employers; e:xplsln ng the fits at1d employmen 111.,.,ad services provided lby the 
program Bi to e"1)1oyers, Including employer's spe needs n the r worlctoroe as, as researching 
agenciH end other resource'!! for Joh building 

• Collec:illng data from employera related to job orders Including b requ remen'l!i and akllt • matching Job 
s with ant qualifica11ons: re erring qusll sppl1can1EI to employers. by re ng and &1Bl'ftng and 

Pagelofz ' 

~~-
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condur.iJng neca11Sery folow-up&J \\hen eppllcanm are placed In po5itl.oos. 
1
• · Meeting roonthly •quom for placernenta on applicants snd enrolling companies ~111 emp.loyme:nt 

government programs. Creal mg monthly r.eporta and able to cu!l-8 the bane s •of . In Ing such 
program&. 

February 2.005 9 Aprtl, 2010 True Blue Sia.fflng Inc. 1Ft. Lauderdale, 1Fl 
BmnchlA.rea :S Manager 

Being a BB'les !leader In. 11!1.e local mar:ke ,p'lacs snd Industry. ResJ>0111slble for 8Slit11rlmg that lb1anch opera11.ooal: aDd 
llnencial performance ,goals ere met. zing a oomultatlve approach, -overseeing the sttslmn ent of budgeted 
sale&: allld pro • goals tlwoogh lbuslneBS development and grnwih of new and curirernt customer base. 

■ AcO<Ultable for revenue.. quotas end bmlneli5, development wllli III the assign arBB. Generating new 
8COIQ\1s., clo51ng• on • and produdng P&Ls on a weeklyl'nno111th1y basis. 

• De and I mplemernted monthly plans f<ll' conthoous Improvement 111 revenue. 

■ Est.ablshed Bfld .-S,plernented policies end procedures, work rule&J arad perf(lffllsnce litendsrds to 
ensure lhe e lent .and effecove operation of lhe br-snch. 

■ Managed fhe ent.-e 1B.ranch. ncll!ldlng the supen.tl&lon Md tr.a ming of branch !itsff end 8!1-8}gned 
temporary employee,s for culitomer.s by recruiting end ed employees. 

■ Implemented amd executed irequlrad safety procedures e&J Indicated by the :slate of Florida snd OSHA 30 
Certified. 

EducatiDn 

• Baclielm of Scl&m:e - Ki 111£1sl.ology - ,l\rl(Z,l)JilS State U_m emlty- Phoen Artzooa. 

• Assoclale In Arts - E:x:.erclse- Science - Mo'JTrtaomery College - Roclcv lie, Me~and 

Certllcatlon11: 
• OSHA,10 

• OSHA 3!0 
• S■luforce Certified Platfarm 1Develope'r 2 
• cra■oft 365 Certllkailon 

• ASA-American ,S1afflng Aa■Dd■Uon -Certified In T,SCICl!IC 

• Employ.Florida lffel 2 Pragram Cerffllcatlon 
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KeyStaff 
JANA THOEMKE 

Owner 

Executive Summary 

Executive with over 32 years of experience in the Staffing Industry . Competent in directing KeyStaff on a daily operational level , 

as well as overseeing the financial management of the company. Proven track record of success in maintaining revenue 

streams , utilizing sales abilities and uses creativity to secure new business. Innovative manager and team builder who brings the 

highest level of enthusiasm to running a business. Twenty years' experience in the development, growth and leadership 

of personnel, expert in analyzing existing operations and implementing the strategies, processes and technologies to improve 

organizational performance. Strong communication skills , along with the,ability to independently plan and direct all levels of 

business affairs. Implemented multiple programs and training processes. which have had a positive affect operationally and 

financially . Possess strong P&L management, project management, and human resources experience . 

President 
KeyStaff 

Professional Background 2007 to Present 
West Palm Beach, FL 

I purchased the remaining shares of KeyStaff to become the sole owner in December of 2007. I have set and implemented goals 

for the company, I give direction and leadership to ensure that everyone understands our mission , and we are in position to 

achieve our goals. My duties on a daily basis indude working closely with our Staffing Managers to ensure quality service is being 

provided to the customers . I assist the Sales Manager in forecasting his territory and preparing bids and proposals. I work closely 

with our CFO on all financial matters relative to the operation of KeyStaff. 

Increased sales through securing several large contacts . 

Developed valuable business relationships with key clients/constituents 

Earned a re putat ion as a valuable and cooperative coworke r by being fair, honest, and willing to help others when needed ; 

effectively resolving conflicts at appropriate times ; and assisting new managers and other staff to become familiar with policy 

and operations. 

Imp roved customer satisfaction through implementing changes in our hiring procedures 
Developed a successful sales and marketing plan within budget constraints 

Hired, trained and motivated sales , and staffing and administrative personnel 



Vice President 
Staff Plus/KeyStaff 

JANA THOEMKE 

Owner 

1997 to 2007 
West Palm Beach, FL 

Started Staff Plus in 1997 and changed our name to KeyStaff in 1998. Assisted in developing and implementing company 

policies and procedures. P&L responsibil ity for each location. Developed staffing plans, prepared schedules, budgets , and 

growth projections for opening new locations. Developed and implemented a total quality process, which resulted in high 

standards being integrated into all operations of the company. Focused strongly on sales cost analysis, working diredly 

with the sales team to develop effective presentations for our customers in West Palm Beach , Ft. Lauderdale and 

Sarasota markets. 

Bu ill market share in ind us trial business segments 

Analyzed economic conditions , business trends, industry trends, and potential markets 

Created integrated sales and marketing strategies , and coordinated program implementation for all KeyStaff offices 

Held total responsibility for operations, staffing, sales, and net revenue 

Managed all aspeds of company from the day-to-day operations to forecasting for long -range goals Maintained 

above budget revenue and profit 

Additional Experience 

President 
IPN International Product 
Network 

Branch Manager 
ABM Security 
Services 

Sales 
Representative 
ABM Janitorial 
Services 

Regional Manager/General Manger/Aocount Exec/Personnel Coordinator 
Personnel Pool of America (now known as Interim Personnel) 

1996 to 1997 
West Palm Beach , FL 

1994 to 1996 

West Palm Beach, FL 

1990 to 1994 

West Palm Beach, FL 

1984 to 1990 

West Palm Beach, FL 

11 



•KeyStaff 
RICHARD GUSTKE 

President 

BUSINESS, OPERATIONS, MANUFACTURING EXECUTIVE 
High Profit Growth I P&L Management /General Management I Business Development 

Business Executive with extensive background in management, manufacturing, engineering, product development, sales and 
component assembly . Establishes and directs the company's vision, strategy , sales, operational initiatives and financial objectives. 
Value added activities and "LEAN" system implementation throughout the organization significantly to strengthen operations, profit 
and customer satisfaction. 

EXPERTISE 
International/Domestic Sales & Marketing/ EOS - Entrepreneurial Operating System Implementation / 

Lean Manufacturing System Implementation/ P&L Management/ Contracts and Negotiations / 
New Product Development/ Cross Functional Team Bui ldi ng and Leadership/ ISO Implementation 

Continuous Improvement 

PROFESSIONAL EXPERIENCE 

KeyStaff, Inc. West Palm Beach, Florida. 
President 

2021 - Present 

Represent KeyStaff at all internal and external events. 
Manages department leaders to ensure that they are meeting KP ls. 
Implement company strategy and lead the day-to-day business operations. 
Presents strategies and results to owners . 
Adheres to all federal , state, and local bus iness laws and regulations and company policies. 
Develops and tracks key performance indicators (KPls) and objectives and key results (OKRs) for all departments & teams. 
Oversees multiple departments , including legal , operations, finance, marketing , and human resources. 
Responsible for monthly P&L and Balance sheet rev iews . 
Participates in business development initiatives; cultivating partnerships 
Develops strong working relationships with colleagues across departments and seniority levels . 

EZ WELD GROUP LLC. Riviera Beach, Florida. 2009-2021 

,CfQ 
(Corporate officer responsible for th e day-to-day operations and manufacture for a Middle Market chemical blending company with 
65+ direct/indirect reports). 

Responsible for P&L and Balance sheet review. 
Report to Board of Directors: Finance, Sales, Marketing Pricing and Strategy, Operations and Projects. 
Implemented SAP in 201 7 
Implemented ISO 9001 Quality System and ISO 14001 Environmental System in 2015. 
Increased Sales 58% in 2016 and projected 33% growth in 2019 . 
International & Domestic Sales & Marketing development and relationships . Personally, managed all large international 
distributor accounts . Also, responsible for the implementation of Lowes, Ace Hardware and True Value International retail 
sales. 
Managed Global Sales - set sales goals , developed yearly forecast and budget. 
Implemented EOS - Entrepreneurial Operating System , a practica I solution that guides a business to sua:ess. The 
simple concepts within EOS help to develop and communicate the vision, get traction across the organization , so that the 
team can move forward with the vision and keep leadership teams healthier. 
Initiated M&A discussions with our competitors, customers and business targets . 



Personally installed overseas filling operations in Egypt and India. 
New product development induded the world 's first 3-year shelf-li fe cement, All Pressure heavy body PVC cement, Pipe 
Wipes and an Industrial line of cements - all done by listening to the voice of the customer. 
Established Inventory Min./Max. System , decreased or finished good by 34% and improved delivery by 12% 
Executed a Setup Reduction Lean Workshop that reduced line change over time from 6 hours to 1 hour using Quick 
Change tooling , product wash out system and operator training and awareness . 
Careful evaluation of manufacturing personnel that resulted in the elimination of 38 manufacturing positions in 2009 
while maintaining current sales , production and shipping requirements. 
Installed and retro fitted 3 semi-automatic manufacturing lines that increased overall productivity by 32%. 

MSK PRECISION PRODUCTS, INC. Tamarac, Florida 2007-2009 
General Manager 
(Responsible forday-to-dayoperations for Middle Market division of medical device, aerospace parts, and component manufacturing 
with 90+ direct/indirect reports) . 

Created and directed a diverse management team to turn around a struggling business resulting in a profitable 2007 and a 
50% increase per employee in end of year profit sharing contribution in 2008. 
P&L responsibility for all plant operations. 
Directed a five-member professional management team including: Director of Sales, Engineering Manager, Quality 
Assurance Manager, Plant Manager and HR/Office Manager. 
Executed the registration of ISO 13485:2003 resulting in $1.SM of medical implant sales. 

Increased annual sales revenue per employee 19% using manufacturing visual aids and better plant 
supervision . 
Improved cash flow by extending payment terms to vendors and receiving early payment discounts up to 4% . 
Inventory reduction of $613K from January 2009 thru June 2009 by selling 3+ year old product at a discounted 
cost and the implementation of a Kanban System. 
Maintained ISO 9001:2000 and AS 9100 registrations . 
Improved deliveries from 72 % on time in June 2007 to 97% on time in September 2008 by implementing a weekly ship 
schedule review, daily production meeting and an engineering pre-production evaluation. 
Implemented a lean cost reduction workshop that was executed by using communication, visual aids, kanban, value 
stream mapping, team building, kaizen events and process improvements . 

Lean workshop results· 
Production rework cost savings of $228,000/year. 
Production scrap cost savings of $240,000/year. 
Monthly customer return material authorization (RMA) reduced 33% . 
Reduced part lead time from 18 weeks to 7 weeks using a kanban pull system and eliminating non-value-added 

processes. 

T&L AUTOMATICS, INC. Rochester, New York. 
Vice President of Manufacturing (1996-2007) 

1984-2007 

(Corporate officer in charge of plant operations for an automotive components and parts manufacturer with 185+ direct reports). 

Redesigned the production facility using "Cell Manufacturing" gaining a net effect of 21% efficiency gains and 30% 
decrease in internal reject reductions. 
Defined the requirements and designed the layout for a new 40 ,000 SF manufacturing facility expansion while maintaining 
production quality and OSHA requirements. 
Improved machine efficiency 18% and maintained quality objectives while reducing the workforce 27%, using an 
Employee skill assessment matrix, resulting in employees being put in a position that favors their skill level. 
Developed a comprehensive employee training program, to develop future machine operators and to continue current 
machine operator development. 
Led production and engineering teams through an increase in sales revenue from $9M to $20M in 3 years . 
Developed standard work instructions for all positions and standard operating procedures for all processes complying with 
ISO 9000 requirements. 
Conceived, developed and supervised the conversion of a Davenport screw machine into an assembly machine using PLC 
controls, mechanical torque spindle, conveyor parts feed and measuring cylinders saving the company $100K in capital 
equipment expenditures and securing additional sales of $2.4 million annually . 



KeyStaff 
JENNIFER NEGRON 

Sr HR Manager 

Seasoned Recruiting Professional and Operations Manager with 18 years of extensive experience in Employment Agency multi­
industry staffing. Adaptable and quick to respond in al l situa tions while prio ri tizing needs of clients , employees, and vendors. 
Customer/Cl ient based service advocate and leader that identifies customer/client needs, proactively anticipating any upcoming 
staffing changes. 

PROFESSIONAL EXPERIENCE 

2017 - Present Sr HR & Operations Manager KeyStaff, Inc. 
KeyStaff is a WBENC certified , locally owned and operated, staffing agency servic ing Florida since 1997. 

Leads and directs operational teams (induding training, knowledge management, workforce planning, quality management, 
performance management, etc.) company wide 
Serves as lead liaison between client and recruiting teams with a focus on dient care and service , ensuring premium 
results 

Develops and nurtures d ient/customer relationships 
Functions as a point of contact for al l senior level accounts 
Heads up Marketing Team ensuring KeyStaff branding reflects reputation and capabilities 
Fosters team environment that provides extraordinary service for customers/clients 
Maintains and reviews all fiscal reports for each Branch and company-wide 
Develops strategies to ensure the customer/dient experience is consistent with overall company strategy and values , and 
drive initiatives that maintains companies code of ethics 

Creates and executes strategic sales and recruiting strategies to deli ver maximum revenue potential. 
Manages sales and recruiting procedures ; supp ort and enhance existing CRM infrastructure. 
Defines and achieve metrics through improved sales and recruiting processes 
Manages the sales and recruiting teams through motivati on, coaching, and correction 
Create monthly sales and recruitment activities and budget projections. 

2010 - 2017 Branch Manager 
Lead and directed operational teams regionally to include three branches in Florida 
Developed and implemented training plans, knowledge management, and internal staffi ng 

KeyStaff, Inc. 

Served as main point of contact for any escalated customer/client concerns ensuring fav orable outcomes for ci ient and 
company 
Managed recruiting procedures, developed and imp leme nted changes to advance processes 
Developed and nurtured client/customer relationships 
Develops strategies to ensure the customer/dient experience is consistent with overall company strategy and values , and 
drive initiatives that maintains companies code of ethics 

2010-2017 
2006- 2010 
2003-2005 

TECHNICAL SKILLS 

Branch Manager 
Staffing Special ist 
Payroll Specialist 

KeyStaff, Inc. 
KeyStaff, Inc. 
KeyStaff, Inc. 

Excel !Outlook I Microsoft Office !Customer Service !Operations Management !Da tabase Management JData Analysis I Vendor 
Relations I Quality Control ! Workforce Management I Training and Development I RM Software I TempWorks I Google Suite !Cloud 
Based Management 



KeyStaff 
RAY GALINDEZ 

Vice President 

Bilingual/Spanish Top-producing Executive and Direct Marketing Sales professional credited with business expansion, revenue 
growth , and high rate of satisfaction among business clients. Effective and tenacious negotiator remaining calm under pressure, and 
capable of adapting to the varying range of client business needs. 

PROFESSIONAL EX PERI ENCE 

2018 - Present Sales & Marketing Manager KeyStaff, Inc. 
2013-2018 Client Development Specialist 
KeyStaff is a Woman Owned Enterprise certified with the State of Florida , locally owned and operated, staffing agency servicing 
Florida since 1997. 

Develop and build dient relationships at all supervisory and management levels 
Fill client orders with qualified field staff promptly 
Ensure weekly quality and productivity checks (audits) are performed 
Ensure daily and weekly quotas are met 
Assist in growth and development by expanding client usage through quality staffing and customer service 
Perform and manage all aspects of the operations of the company related to the use of dient site facilities , productivity 
tracking processes and client established metrics 

Hire, train , coach and mentor branch personnel and or field staff leads 
Manage office profitability 
Assist the Credit Department in the collection of receivables 
Operate in compliance and efficiently with Key Staffs proprietary software program 
Select, train and provide an environment for individual development of each staff member 
Establish weekly, monthly and annual goals and develop strategies to achieve goals 
Act as CSR hen required, recruit , and select interviews for field staff employees 
Resolve issues for clients , branch personnel and field staff 
Communicate and coordinate the various aspects of branch operations required to ensure compliance (Worker's 
Compensation, Unemployment, Human Resources , Legal, WOTC, etc.) 
Financial management of branch operations (budgeting, forecasting , monthly P&L review, credit and collections , etc.) 
Develop a fully operational and qualified staff by hiring and training employees according to established company guidelines 
Identify developmental/career opportunities to ensure staff retention 
Coach and counsel employees on behavioral and performance issues , document and take corrective action as necessary 

2013-2014 Career Center Advisor Florida Career College 
Accountable for direct support service to individual prospective students 
Responsible for executing all elements of a proactive student outreach strategy 
Establish rapport and build relationships with a II students 
Maintain up to date knowledge of schools, programs , procedures, careers, and any other service provided by Florida 
Career College 

Guide prospective students through the campus admissions process and overcome any obstacles that may arise 
Work closely with the Admissions , Education and Business departments to ensure students success in their prospective 
fields of study 

Conduct mock interviews , dress for success and job fairs on campus 
Build relationships with clients in the area in order to enhance the opportunity for student placements 
Accurately forecast projected new students on a periodic basis 

~--111---15 



Exemplify professional ism and a positive attitude for each prospective student 
Conducted Verification of Employment on every student placed 
Consolation with clients after the initial phone screen to explain company process and follow 
SOP 

2009-2013 Front Desk Coordinator/Billing Specialist Uptown Pediatrics 

Generate and distribute weekly schedule for doctors and clerical staff 
Participate in monthly management team meetings 
Developed and administered employee training and staff-retention programs 
Oversee training of front desk staff in policies, procedures and EMR Programs 
Ass ist Practice Administrator with front office employee hiring, training and staff-retention programs 
Monitor performance metrics and formulate an action plan for improvement as necessary 
Work with Financial office to monitor financial reports including cop -pay collection , authorizations , reg istration 
errors, etc. 
Process prior authorizations for medication and procedures 

EDUCATION 

2005 Long Island University 

ENGLISH SPANISH 

LANGUAGES Native Native 

CORE SKILLS & COMPETENCIES 

LEADERSHIP & MANAGEMENT CUSTOMER SERVICE 

Articulate Communicator Empathetic Listener 

Strategic Vision & Project Planninf Calm Under Pressure 

Operational Efficiencies Deadline Driven 

Talent Acquisition Mutual Compromise Finder 

Team Builder& Staff Leader Profess ional & Tenacious 

Physical 
Therapy 
Bachelors of 
Science 

SALES & MARKETING 

Budget Control 

Competitive Drive 

Efficient Negotiator 

New Business 

New Product Launches 
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CERTIFICATE OF LIABIL TY INSURANCE 
TIU OE" lFICA. . IS _ U_D AS A ~ _ OF ~FOllMA.TIOl'II OtO, Y ~D COHF S NO RIGI-ITS IJ.PON flil CEFmFteA. tlOI.O R. 1'111$ 
CERTIFICATE DOES NOT AFFllWATIVEL Y OR NEGATIIIEL Y AIIIEND, EXTEND OR ALTER ntE COVERAGE AFFORDED BY 'THE. POUOIES 
BELOW, nu CERl1 CA.TE OF INSURAHC DOE . NOT COIIIS,mvTE, A CONTRACT B EH THE ISSUINO 6U S), AUTHORIZED 
REPRESEN,TA.TIVE ·OR PRODUCER, ANDl!'HE CERTU:tCATE HOLDER. 

PORl'ANT: If tti ■ certlllcne lholdiir Is an ADDfTIONAl. SURED, ihil po11,:;y(IH> m11st bHe ADDfflON.AL INSURED pnwlslarn or ha eodadlld. 
SUBROOA.Tlotl IS WAIVED. ubJIIC( to arid CCN1dlllon1< or 1be policy, certaiil poliel fflill)' r . • .an, endon A atatem!l!fll on 
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,IIODIJIOBI 
Ac-rlsmeLLC 
12650nanrnef 
Wa'Jftle PA 9007 

lil!lli!IBJ 
iKeyStaff, Inc. 
1610 Soul:hem B11/d 
We!i.1 Palm Beach f l .33400 
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A 
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C 
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A,Ca)R.0.ANC WliH IPOUQ Pl!lCMSION , 
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KeyStaff Support System for St Johns County­

Team 



John Ramos, Duties for St Johns 

Countv 
• Reports to Jennifer ~egron, KeyStaff Sr HR & Operations Manager 

• Responsible to make sure all open positions are filled timely for St Johns County. 

• Manages KeyStaff recruiting team for St Johns County. 

• Oversee and assists with the communicates with temporary staff employees working at 

St Johns County. 

• Meet with St Johns Department Managers when needed; and see job requirements; 

understanding the needs of the Manager 

• On- going meetings with St Johns County HR Contract Managers 

• Assisting KeySTaff team with on-going community recruiting (churches, local 

organizations, colleges , job fairs, etc) 

• Involved with and oversees KeyStaff's process for interviewing, processing, hiring, 

testing and placements of all applicants. Maintains all employee files and records 

electronically on our software system. Ensuring the terms of the contract are met. 

• Handles all WC issues according to KeyStaff Procedures 

• Reviews weekly payroll to ensure everyone is paid correctly and makes sure all 

employee questions are answered. 

• Ensures that the terms of the Key Staff contact are being met. 

• Makes sure TimeRack is set up for all weekly or monthly client reports to be 

generated. 

• Follows up on annual Client and Employee Surveys feedback 

---111-~-----,18 
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Section #3-T ah 
Related Experience 
~ ofor-01t1 ro Pa rto~ 

KeyStaff 

Orange County 
Trusts KeyStaff 

People. Partner. Prosper. Why? The Orange County managers say it best: 

" KeyStaff has pll'ovided quality 
employees who fit well within 
our departments. The 
turnaround time is fast, and 
communication is always clear 
and professional" 

" Fast response time and a 
willingness to help 
whenever we need 
support. 
- Orange County Manager 

* "Fast response time and a 
willingness to help whenever 
we need support. 
- Orange County Supervisor 
✓ Clearlyll>led Client Satkfawon Sul'Y<)' 

* "Staff is great to work with and 
provides a fast turnaround 
when positions need to be filled." 
- Orange County Department 

Representative. 



Government Shyftng 
Currently and over the past five years, KeyStaff has partnered with : 

•Collier County, FL (current client) 
•Orange County, FL (current client) 
•Sarasota County, FL (past client) 
•Manatee County, FL (current client) 
•Florida Department of Military Affairs (current client) 
•Florida State Guard (current client) 
•City of Miami Beach (current client) 
•City of Hallandale Beach (current client) 
•City of Sarasota (current client) 
•lmmokalee Sewer & Water (current client) 
•South Florida Water Management (current client) 
•School District of Palm Beach County (current cl ient) 

Each of these partnerships required high-volume, mu lti -departmental staffing support, rapid 
response to surge needs (e .g., elections, emergencies , seasonal) , and strict compliance with 
governmental regulations . 

Client 
Contract 

Roles Staffed 
Duration 

Collier County, 
2019-present 

Admin , skilled, 
FL labor, seasonal 

Orange 
2020-present 

Administrative 
County, FL wo rk 

Professional 
Placements -

Sarasota 
2018-2023 

Direct Hire/ 
County, FL Temp to 

Perm/Admin, 
Skilled/Labor 

Manatee 
General admin 

County, FL 2019-present + reception, 
Labor 

FL Dept. of 
2009 -2017 Military Affairs 
2024- present Professional, 

& 
Florida State (current clerical & labor 

Guard contract) 

' ' ' 
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People. Partner. Prosper. 
Collier County - We have worked with Collier County for 5 ½ years now. We successfully on ­
boarded 250 or more employees and filled another 50-75 positions during the transition. This is a 
very complex account with 50 departments and 75 different managers to please. We have a team of 
KeyStaff Managers that fill orders and manage our staff. We work with the Contract Manager but 
also must work directly with all Department managers. We provide admin , professional and labor to 
Collie r County. They had to rebid the contract in 2025, and we were awarded the five-year contract 
again in 2026 . 

Contact Name : Becky Johnson 
Email: becky.johnson@colliercountyfl .gov 
Phone: 239-252-6813 
Service Dates: 10/5/2020-present (4 years) 
Annual contract amount: $11 million 

Department of Military Affairs- Our contract with the OMA was for 5 years and then we came back to 
help out when the next contractor failed. We have provided 3 letters of reference on our services to 
you during this time period. At the end of 2023 we were awarded the contract again and started 
services January 1, 2024. Many employees and managers remembered working with us and had 
great things to say about our management and service. We provide admin, professional and labor 
to OMA. OMA has told us recently that due to legal requirements , they can not give us a reference 
but can only confirm that we are meeting the terms of the contract. 

Contact Name: James Aarnio 
Email: james.m.aarnio.nfg@army.mil 
Phone: 904-823-0245 
Service Dates: January 1, 2024 - present new client & past client 
Annual contract amount: $2.3 million 

Florida State Guard- (see reference letter) 
Contact Name: Taylor Moore 
Email: taylor.moore@floridastateguard.fl .gov 
Phone: 850-774-5687 
Service Dates: January 1, 2024 - present (2 years) 
Annual contract amount: $1.2 million 

RGF - We have been providing staffing services here for 17 years. They design and manufacture a 
lot of specialty products. We have always had a staff of around 35-40 people. We provide them 
with production , quality control , shipping & receiving , welders , and administrative and professional 
staff. One product they manufacture is air filter systems, and due to COVID-19 they had to ramp up 
to 400 + people per day in a very short time frame and we were able to successfully respond to their 
needs . This demonstrates our ability to adapt quickly to the needs of our clients. Also see a 
reference letter from a manager at RGF. 

Contact Name: Scott Frum 
Email: sfrum@rgf.com 
Phone: 561 -848-1826 
Service Dates: 2/14/2006-present (18 years) 
Annual contract amount: $1 ,250,532 ,867 - 202, , "Ilion - 2020-2021 20 



Letters of References 

Demonstrate the Qgalify ofKeyStajf s Work 

STATE OF FLORIDA 
DEPARTMENT OF MILITARY AFFAIRS 

ST FRANCIS BARRACKS 
P.O. BOX 1008 

ST A GUSTINE, FLORIDA 32085 

17 ovember 2009 

SUBJECT: Letter of Recommendation 

To Whom It May Concern 

The purpose of this memorandum .is to attest to the protcssionalism, dedication, and 
willingness of Key staff Inc. to support and ensw-e the services they offer are done timely and 
accurately in accordance with our ~ntract. Their high persooal standards, professional 
courtesy and auention•to«tail are indicative of the characteristics needed to be one of the very 
best. Ke)'S1afl'Inc, continuously demonstrated duri~ the demanding transition period from our 
previous contract and continues to demonstrate <:onsisaency #lnd professional support of our 
requirements as our contracted vendor in support of the Department of Military Affairs. 

With the t nninatio . o our _previous contract. Key taff bad very shon notice to get a plan 
together. Without fail K yStaff I.no. coordinated the transition of over J 30 employees, which 
included preparing modified employee handbooks am.nging briefings on Human Resources, 
Risk Manag ment. Workers Compensation. Finance & AccoWltina. and Medical Insurance 
within tw~weeks time. The ttansition was practically seam]~ with any and all speed bumps 
promptly acted upon swiftly to correct. They have supported our efforts of supporting the 
Fl.orida • ational Ouard without hesi'tation. KeyStaffl.nc. went out of their way to provide the 
necessary services and upport ensuring contrac ed employees• pay was not disrupted and their 
operation continued without interruption. With the uniqueness of.our organiz.ational mission in 
suppon ofth.e Florida ational OlWd, Keystaff lnc., bas been a pleasure to work with and they 
continue to perfom1 abo e and beyond the minimum standards, 

Keystaff[nc.' s, entire staff has displayed nothing short of positive attitudes, selfless service and 
dedication to their job and employer which has eamed them our uust and confidence Their 
support and willingness to ensuce complilUICC in all employment facets is an. asset to our qency. 

If you need to con1act me for any reason, I can be reached at (904) 823-02392 or email at 
ioseph.camit@us.annv.mil. 

~aJv 
/ JOSEPH P. CAMJT 
Director of Hwnan Resources 
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Kc ·iatr, lM. 
ttcnti n: Ms. JD11 lboemk Pr id t 

3 40 famt Hm Bl d, 1,1it~ #20 
es·t alm Be h flori,ta .3340 

OJli- ner of Re ommendalion 

TA OF FLORIDA 
Ocputment of MJliwy Affai • 

,.,. f I ' t · llf 
I. :Fran<:i 13:Jm(k:~, l';Q. Bos 1008 
St Au unine, flodda J J 

April 26.2017 

tp eofth ' mt;tti ro endati nonbeh-alfofKe ta{filn dwin our·c:ontract 
riod fo ou in . . • upp ro th~ Pepl.U1met1 fMili cy lrain MA). 
lnc .. h • d pro d r C ent service s.i.n~ \I)' in irial con tract ,period lnat 
009. To sh c i their c;on . t expired, no contract vc:ndor ~ 

con~ ct but di;fa')llcd bcf.ore thei . . Kc tafflnc., being pl' · <='ive beard o our 
;sde IJ)e inttial onta • . eir. uppo" ifn.uded, We ~ccepted ind within 24 hOW'S the OMA 

n 1hcirch}', " but O\ n of major lion I programs supported by 1h~i.r 
R Dire 10 anagct fot , k.t l. K fft hi h ~m>nal stand Jd for 

u rt, h ich i or urg ncy ur time n~d1 has een nothing bort of full 
. . ce, and p 

rted e~ uested oflttem whhom 1r erv tion . Within Che State of 
e uniq ublic • i:ronment and Keystaff. Inc., faced every 

en«: mi hurdles sJc:ed flhem. Their ization 
, >' n:-• - p m:ecssary c mmunication • heeded kl ensure 

closure on .. eir to ,i11i nsuTe com,plian . in all ernploym rt\ (aceo 
d us well. I highly an needed rcg,mling mnpon ry•employmcnt 
and 1.tl)port . 

110 or need to 
mil . 

may contact me (904) 823-0239 or email 1 

n R ouroes 
a er 

23 



October 16, 2024 

To Whom H May Concem: 

I am writmg this letter to recommend Keystaff, Inc. as a temporary staffing contract provider. 
The !Florida State Guard ·s a state government branch under the Departmen of Mititary Affairs 
and is rapidly gr-owing' with many differefll needs, especialy as it relates to staffing. s·nce 
Janl.B)' of lhis year, KeyStaff; Inc. has provided well vetted qualified work rs for ourr various 
departments including human r,esources operations, IT personnel, special programs and 
customer • ce as well as administrators. Never knowing when we will need extra hel , we 
can always depend on KeySlaff1 Inc_ to provide us with excellefll temporary contract work . 
Th ·r staff is always available al the drop of a: hat ,to provide us with whatBver the need may 
·n a proficient and profe-ssional manner. 

We highly recommend K yStaff, Inc. for any staffing solutions. They ant dependable, 
professionm, competitiv in pricing, and always them when we need them. 

I am honored to write this t tter of recommendation for KeyStaff Inc. 

Sincerety, 

J . Taylor Moor: 
Director of Human Resources 
1Florida State Guard 
Phone: {850) 774-5687 
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Sofgen trition~ 

To whan it May concern, 

ltis wUh great pl easure that I am writing to recommend the services ofthe Ke'I staff. 

We have been using Key staffn their services faalmost2 years and they have always been 

compl,etely satisfied with their performance. Ray and his team always ,go theex1ramileto 

prOlide us with the best candidates. lhey work tirelessly until they get the perfect 

candidate foroorcampany, and they also offer themostccmpetitiverates in tONn. 

Ray isan excellent Sales& Marketing Manager, always available and willing to help wr 

ccmpanyat any time. 

rm happytoreccmmend the services of Key staff. tf you have any questions, please feel 

free to cm tad me .. 

Sincerely, 

Emma Santiago 
Corporate Recruiter 

Sofgen Pharmaceuticals & Fun1rition 
0 p1ima "'lbwers 

21500 Biscayne Blvd. Sur1e 600 
AvenwrB, Pl ori de 33180 
Jesantiagc@sofgenpharma.ccm r 
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PAUt1AYI 
R CO • CO . S UC • 

To Whom It May Concern; 

I am writin to eJ<pre-ss my recommendation for KeyTalent's di ect hire staffing servic--e-s. 0 r 
c.ompany: Paul Davis R<@<stora t-Of\ has partnered with KeyTa lent to fill Project Manag·e-r 
positions. The experience has bffn nothing short of excellent 

From our fi rst interadmn it was evi.dent that KeyTa lent prioritizes understand ing1 the unique 
req irements and culture of its d ien s. Their team of professional and: d!@dicated recruiters 
took the time to comprehend our spe·dfic needs and or anizationa l values, ensuri n I that 
they provided cand idates who w.ern not only highly skilled but also a g reat fit for our team. 

KeyTa lent's meticulous screen ing: and selection process is one of the primary reasons for our 
sa "sf.action. E:ach c ndidate presen ed to us had a robust backgro nd and demonstrated 
the c.ompetencies w-e sought This careful vetting saved us constd1mible time and resourc,e,:s., 
allowing us to focus on our corn busi ness opera • ons. 

More.over, , l-evel of customer servic,e and communication we rec,eived from KeyTalent 
was exemplary. Thetr earn was atways available to address any concerns provide updates 
and ens re a seamless onboarding proce-ss for the new hires. This commitment to cl iimt 
satisfaction s-ets KeyTa lent apart from other staffing servic,e,s we have worked with in the 
past. 

The results speak for thems ves: thanks to KeyTa lent, W<@ have successfully f illed several 
critic.al positions with top-tier ta lent resulting in increased productivity and a pos.tive 
impact on o r overall business performance. 

In concl:usion, I high ly recommend KeyTa lent for all yo r direct hiri staffing ~s.. Their 
expertise,. dedication, and excieptional servic-e make them an 1invalluabf.e partner in talent 
acquisition. We look forward to continuing our partnership · "th K@yTatent and! achieving 
even greater success together. 

Sincerely, 

<r7_c4~ 

Jerry Cron in 
General Manager 
Paul Davis Restoration of Montgomery, Berks & Lehfgh Coun i'es 

l'a ~ I l)3•.1_, Mo stg ::,n- er,-- ~er,s I',\ 2 7 
•\8•~ 2/:l /.:l6/ I 2:/:J~l ~erge,1 ~:oa d Ha,• e d ,1 ,\ :.~,.~-~LI I ~t: ps .'/11,rtg::,mer·iber,s c•a~k13•.·1s ::om 



LA GRO p 

June 5~ 2-024 

To Whom It May CtlMern; 

I .am wrlti:ng to extend mv gtati ude fo • the 01.rtStanding p:artn~ip we • • expernenced wj h eyTalent,. a 
com,pa ny specia1ili:ng in !•I .sta nJ $Oluti0:ns. As. ilhe coo of t he 1Berm.an Law Gmu,p,; I • hall tihe 

[Ptlvile~ of worki:ng dos~y ·th s eila e·et at Key Talent hi ~urdng and .sl:!C\\lrlng top•tier talent fur our 
lt!pl po$irioru. 

Shel a and her team .at KevTalent ~r111e conslste,ntty demol\Stra'h:!tl a 1temar'ka'b e iCDmrni rfl.E!nt o 

exceUente prO\nding us with hrJhly (1ualifie<l ,candidates who not on'ly meet but eic.c.eed our 

expectatio s. Their expertise in Identifying and \retting ~egal professionals has !been 1nst11umental in 
enh.ancing our team~s capablli ·Mand driving ol.llr orga lza,tio.n s suctes.5. Thei:r efforts have signif:icantly 

contti:buted to our opetafional efficiency and overall periotrnante~ ~flecting 'lh.eit dedication to 
delivering. tangilSJe r,esu]t5. 

I ,am happy to endorse KeyTa'lent as a pr,emier partner in tega1 :staffing services. Their profe.snmali.Sm,. 
attention to d tail and urrvt.Wenng ,tommitmen,t to d ient sati~ac:tion set them apart in he mndu$by1 .and 
I nave ,u1 oon dente in their ability to meet the unique need5 ,of a nv organi:Zation. 

Should yt,u reiq uire anv furthet informatrion or a$$istanr:e, IP !:!'Me don't he$itlte to reach out. Thank vc:,u 
for a:iruidel'ing thi$ re~mendatio:n, and I f.ook fc>rward to the opportunity to coritinue our fruttfu 
collabfili\'ltion 'IAlillh Keyla1Mt. 

warm regards,. 

Golden Jo'ha f'ISSllii 
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KEYST AFF WINS CLEARL YRA TED'S 
2025 & 2026 BEST OF STAFFlNG 

CLlENf AND TALENT AWARDS FORSERV1CE EXCELLENCE 

Fewer than 1% of all staffing companies in the US and Canada achieve both the Best of 
Staffing Client and Talent Awards. 

Being recognized as "Best of Staffing" and "Best in Talent" by ClearlyRated is a significant 
achievement that holds great value for both clients and employees . Here's why this recognition 
matters : 
For Clients: 
Assurance of Quality : The "Best of Staffing" award is given to agencies that consistently receive 

high ratings from their clients. It serves as a strong indication that the staffing agency 
provides exceptional service, meets client expectations, and delivers results. This gives 
clients peace of mind knowing they're working with a top-performing agency that has a 
proven track record . 

Enhanced Trust: Clients can trust that their staffing partner has been vetted and recognized by 
an independent source. The award is based on verified feedback from actual clients , 
making it a reliable testament to the agency's credibility and commitment to excellence. 

Stronger Talent Pool: Agencies awarded "Best in Talent" have demonstrated an exceptional 
ability to attract, screen , and place high-quality candidates. Clients can be confident that 
they will have access to top-tier talent that is well-suited to their needs. 

For Employees: 
Pride in Working for a Recognized Leader: Employees at a "Best of Staffing" and "Best in 

Talent" agency can feel proud to be part of a company that is widely regarded as one of the 
best in the industry. These awards reflect the company's commitment to excellence, which 
positively impacts employee morale and company culture . 

Increased Job Satisfaction: A company that prioritizes high standards of service and talent 
acquisition likely fosters a supportive , engaging work environment. Employees can feel 
confident in their roles and experience job satisfaction knowing that the company values 
quality and success. 

Career Growth and Opportunities : A company recognized for its talent capabilities is more 
likely to invest in employee development, offering opportunities for growth and 
advancement. Working for an award-winning agency can open doors for career progression 
and enhance employees' professional development. 

The "Best of Staffing" and "Best in Talent" recognition from ClearlyRated not only builds client 
confidence in receiving top-notch services but also boosts employee pride, satisfaction , and 
career prospects. These awards underscore a commitment to excellence that benefits both the 
clients and the employees alike. 
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All KeyStajf Clients Swveyed 
From Every Branch 

{from lndependen.t source Clearly Rated) 

Topic ,- Full Question 0 Yes ,-

Have any issues you've had been resolved within 24 
Q1: Issues hours? 

' 
80% 

Does KeyStaff submit multiple qualified candidates that 
Q2: Qualified match your requirements? 91.8% 

Does KeyStaff submit candidates who would be a good 
Q3: Culture Fit culture fit for your team? 98.3% 

Does KeyStaff submit candidates within the expected 
Q4: Time Frame time frame? 93.7% 

Does KeyStaff set realistic expectations regarding the 
QS: Expectations open positions you have them work on? 96.6% 

.... 

"'II 

"q 

~ 

~ 

~ 

----111--~30 



Section #!i:-T ah 
Approach & Methodology 
✓ Wage & Benefit Packages 
✓ Recruiting 
✓ Screening 
✓ Training 
✓ AhiUtyto ldentijy Employees 
✓ Ensure Longevity 
✓ On Job Evaluation/lnspection of Employees 
✓ EEOC 

✓ Report Examples 
✓ Hiring Employee on to the Counfy 



Employee Berajits at St 

Johns Counfy 
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Fixed Indemnity Medical Benefits " Plan 1 

Plan 1 

Medical l\e:work . First H~ltl, 

Network Provider Must Accept Plan Yes 

Pr~1•iption Netwo-k Optum 

Pre-Existing Condiuon Limitation None 

Wellr1ess Care -Inpatient Benefits 

Standard care $300 per day 
Intensive Care Unit Maximum · $400 ~ r day 
Inpatient Surgery $2,000 per day 

An~hesia $400 r day 

First Ho,pital Admissior {1 per yea't) $250 

Skilled Nurs· ng (for stays in .1 skilled nursing facility after a hospital stay) $100 per day 

Outpatient Benefits 2 

Anrl..cll Outp,Uien1 MclXirrc.m $2,200 

Physieia, Office Vi1it (Virtua or In-Person) $1 15 per day 
--,--,-.-----------+--------------------i 

Din-gnostic: (lab} $90 pet doy 

Diagnostic:. (X-Jt::.y} $2~ per d;1y 

Amb1..l.::rce Serv·ces $350 per day 

Physic.ii Therapy, Speech lre'tlpy, Occt.p;itional Therapy $50 per d.iy 

Emergency Roo"'I" Bc:nofi - Sid<."lcss $250 per day 

Emergency RooT Bencfi - ~idcnt J $500 per day 

Out~ti<:nt Surgery $500 per day 

70% / 50% 

• P~ys i~• <1ddif~lll to ~ r•d rd al!'(: pc:m:nt :Al,1 oy,patic:r~ i'; •11,cfrts ~ro .~ub~c~ t<> u1r; ()1..'fr>ati~ ,: ,r;ax,ir;1v r.1 l Cov,r:rs t"<:~l tfl'?t' : fo: 
o:ff tlle Job accidents orn'y"Not ~oiect to cutp.<ft:ent maximum 1 To fife e ocum, sav.e your Jl'l:ce,pt .;ind ra1m1t to Pla1,nea Acimin~ 
: re IOI • Jr,c. 

W,sekly Premiums M edical 

~ployee 0"!__ 
Emp&oy.. + Child(,..n) 

Em~yee + Spo~ 

Em~+Family 

e 

$19.98 

$33.17 

$37.96 ·--------~----
$50.SS 
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Dental, Vision, Term Life, Short Term Disability, 
& Accidental Death & Dismemberment Benefits 

CoVO~!JC A Nor(: 
Coveroge B 3 Months 60% 
Covet.:ige C 12 Months SO% Periodontics, Crowns, Endodo'Jtks, Bridges ond Demu.res 

~.,., Flo/ ~.p"'Y'I 'tbu.l'")'"' 

• (l_nd 1.nirlg oilation) $1OCop11y 1oo;t, 100o/., 

n ar ontac-: Lens nt Exam (indudesfollo-N•up) Upto$5S so 100'>6. 

Pre•rium ConlaCL lens r;. Cxam he udes foUow..up) ' 00%. afLer 10% disoounL so 1oo,i;. 

Franes (orce f!flleJY 24 months) 80%, after $110 .illow.:."lce 20% p lus S 110 .:: owooc:e 100% 

Stan~ro Plas:ict.eo~ (single. brfooal, trifoca~·., 25Copay 100% 100% 

Conmct Lenses (Conventiom,J) (mi>terials only) 85%, after $110 alJovm,cc 15% lus $110 .. owunoo 100% 

Cootact LensM (Disposable) (matetial$ only) ' 00%, after :$110 atlo .tarce Sl 10 allowance 10()%. 

Cont.Jct I cnscs {lvk-dia,Jly Ncx:cssary) (~tcri"'5 only} $0Copc,y 100--~ 100% 
10noe e'l&ry 12 months "15 hig' , in AK, CA HI. OR, WA Arter pla,, p.eyment 

Term Life Benefits 

E~~ Amount 

Spc,u~ .An1ounl 

$10,000{,oouces o $7,500 at 65: SS,000 t 70) 

$5,000 (l.e'Y11iMI s ~ ge 70) 

Olild Amount (6 mos to 26 yrs olc::ll 

ln(anl Amo.,n1 {15 cl11ys to 6 f"'l<,s} 

Accidenta l Death & Dismemberment 

"""Piiy.,' 

S.35 
$0 

,o 
$55 

$2S...SSS 

$88 

$88 

?00 

$5,000 

$1,000 

Employee AMount $20,000 Child Arnourrt (6 mos to 2,6 yrs o di 
1-----......... ------1--------------+--
S po use Amo1..rt $20.000 Infant Amo.mt (15 days to 6 mos} 

$5,000 

$2,500 ......., ______________________ ..__ 

Aodoen1al Dealh & o·smembermenL is pan or Lhe Group Term Life 3enefi1s. -----------------

Employoc + Child(rcn) 
~ -

Employae + Spouse 

EmploYff +- Faffilly 

r---------11 
n/a 

n/1 
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Recruiting Resources used by KeyStajf 

KeyStaff begins by searching through our extensive database of applicants, as we 
are continuously directing candidates to our website and then to our proprietary 
industry database, Avionte. We have obtained a database of over 121 ,000 
applicants throughout Florida, and we are steadily growing out database in St 
Johns County. 

We post job openings on our website's job board, and a significant portion of our 
social media efforts are focused on recruiting . Once posted on our website, jobs 
are posted to paid job boards and google as well as other free job boards. 

Additionally , we utilize all the big job boards (Zip Recruiter, Linked In, Career 
Builder and Indeed) to source candidates ar:id we also place a strong emphasis on 
colleges , universities and trade schools and veteran recruiting in our weekly 
efforts. 

We participate in and host job fairs, build relationships with churches, and 
establish connections with social organizations that assist in placing employees. 
We are developing relationship with organizations in St Johns County. 

We also recruit through social media platforms like Linkedln, Facebook, Twitter, 
and lnstagram, running ads on job boards across these platforms. We also post 
on groups we join in these platforms which significantly help us in filling 
specialized positions. 

We have a texting platform through our industry software system, Avionte, that 
allows us to text candidates from our database and other sources about job 
openings. 

While we have placed ads on the radio, billboards and other media platforms, 
many of our employees come to us through daily referrals. Employee referrals are 
one of our most valuable sources of recruiting. When candidates are happy with 
us and have positive interactions, they often refer their friends and family. 
Additionally , positive Google reviews from satisfied candidates play a significant 
role in supporting our recruiting efforts. 

' ' ' 
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iii' 1,lll:!lf iWt$i 
PlfflERi Miami Dolphin's 

Small Business Partnership 
Additional advertising is done through our partnership with the Miami 
Dolphins that help KeyStaff recruit throughout the State of Florida. This 
includes, billboard advertising, and social media efforts. 



FOR 1IMMED.IATE RELEASE 

PRESS RELEASE 
Keystaff· Join.s Forces with Miami Dolphins 
a small auslnas Partner 
Miamt Fi - [September 16th, 2026] l(eyStoff, a: leading staffing agency 'With neorry tt;ree 
gecodes ot service in South :Florido, is proucl to, announce its selectiion in the 1Miami Dolphin1 
&n I Bmirwu Partn•r•h· P.ro:grafl\ m. association wi.th Eleven •sports Media. This exciting 
,colloborortion wJU positron Key.staff as a fron, lacing partner of the Miami Dolphins organization 
for the rtexl: three .1msons amplifying the company•s reac~ brand ·visibility ond impac in the 
community. 
KeVStcifts inclusion in this exdusive .program follows the agencys recent recognition as a 2021 
·But of itcrtflng• Taieftt Award wihn.er by ClaarlyRated, an honor .oward&d based on 
excepttonal service to job seekers and. c~ents .. This ach1evement tlwpad KeyStaff st(Jnd out as o 
leader 1n the staffing industry ang u1ti~ate:1y led to the opportunity to partner Wjth one of the 
NFL s most iconic franchises. 
Wiith over 28, ipara of ·pr•••nce in th• MklMi a~ KeyS'tdff hos continually demonstrated a 
strong commitm.ent to the local wqrkforce arid business community:. Thi:S. new partnership 'Will 
furthe fuel: the company's miS$iOn to comwct. top talent with leading employers across the 
r.egion. 
'Wet~ honored to be :re~ognlzed by the l1Aiami .DoJph;ns and tQ stand akmgskle such a 
respected organization " s~1d Rich oustte, President of k,eySblft. · rnts partnersh;p will allow us to 
grow our candidate poo-t -attract ·new client~ and guts back to the community in innovative 
and meaningful ways." 
As part of' the partnership, Key.staff will toonch ,a series of ,community engagement initiatives~ 
Including anaite job fair& powered by its Mo - R•cn.dti119 BUI, a fully equipped ;recruiting 
canter on . wh&els. Thi~ rr,0:b~e ur,it will bpng Job oppo~unities directly to uru;Jersented 
neighborhoods and~~igh-traffJc areas, making employment more a.ccessible thQn aveT~ 
Keystaff will a lso roll out a. n•w ~ntJ.w liXp8:i'lflnce dss,1gn.ed to"better connect job se~kers 
With meaningfu~ lon{J- te:rm employment opportunities while simplifying the hiring proc-ess. for 
employers., 
T1he Miatni Dolphins Small BUsitu:tss Partnership Program aims to spotlight 1oca1 lbusrnesses that 
,ore making a ISigriificant impact in their ndustrdes and ,communities. Throul}h visibtlity at 
game,s, n-etworking events,, and digital p latforms partners gain unique access to one of the 
most passionate fan boses in p.rofesS:jonal: sports. 

AbautK-,Smff 
Founded in 199•7., Keyst,aff is ~ fut serv,,ce staffing agency committed to ,e:o.n:r\ticting gr,eat 
,companies wjth exceptional talMt With a dM!p- rooted presence .in tt'le Miami ore<lJ KeyStoff 
s,peciaJizes in light 1hdustria~ od:min1strotive and professional placements. ffie company's 
dedication to exc-ellence, innovation ond community invo.vement continues fo drive its growth 
,and success. 
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St Augustine KeySta.ffRecruiting Database 
We curren~ have candidates in St Johns County, and we have a database ef 

candidates from our recruiting <'fferls over the past 2 years and from past years. 

!Loe<lbol"Cst~UnbdSt~OfAmillk:a •I lype108Nn:h. .. )( 

Appcari:~c,urhkr>c:.,t~ '~ 1 J' ~ •,-t ,.~ .. •1 l7 -

- -- -- -- EEO~ V -- _...,. ~,_.., _,,. Cloy . - .... - lip~ • lOtfftJob ¥ l0Ces1CO- ""' 1.0tNtSd\Y lOlfltDogY ~r...,,_ -- bpfhtNY R-S,U. I 

(i;) • - - M,......_ ... ,o .... ltO"""- .. .._u.. fl - --- - - JonlS, 202-

(i;) • - Olaon ~3Alt:L. 1105-833-- 820Wfl StAugUttL fl '""" Oec:22.20-

ill • er,,u, -- crystCJlt.l_ -- 228noM.. st.,._u.. fL '"""' OKM.202-

ill - - - +ll04H_ _co,_ ... , ... _ 
fl ,,_ A~VCL- - - ltJONph _ -- o.n.oldL -20,20.. John -

111 • ,_, - -•- '°'8Mn_ 70wo.N.. .. _,.._ fL - - - - OCtl,,202,C _ 

fill • ,_, - --- 1041Mn- 70 ......... .. .._ .... fl - - oc-.. Oc1\.2024 -

111 • - DZ .... _ ._ to,-12L 330CSho,. ,..__ R ..... "'°""""CL 
,._ -•ugu.. -....... -- $0!)13,202.. 

&I """ DOnnoy 
___,_ '°""'°"- mv ..... .. _._ fl ..... S.,,13,202.. 

@I .... - .,..,....,._ 170-125-_ --11- .. .._u.. R "°"' bbOc>,d.. apkn lC>tS ·- _.. .... 5opa202.. 

@I • - lH -13411.. _,..._ 148Zonc.. .. _,..._ R - .Jomor/a.. - ~ -- -= Marll.202_ Jahn . ..,... 

@I • Chrio- -" ctwl, ....... S52-517·- lHOSt'- SlAus,,dtL fl ...., ---Doyllm AugG,202... 

(i;) - - -311- •110419_ , ... ,__ otouguotin.. fl '""' uofflc-.. cwmottho.. --- ,... ...,, .. 202.. 

ill • - .....,, -- .... 102'.. 137[aglo.. StA!JOUtll- fl l201H08t sotNllep,_ e.- lorttomTr- tlghtchoo.. ........... """'""-
lill • °""'" - - +l to44L ... _._ StAuguttl. fl "°"' _,c.. -- SU"IJU'IL - - -12.202.. -- CO>l<o 

ill • - - -- 904-200.. 
... _ _,. .. _.. 

" "°"' Jonicor/CL. - .,.._.,_ - ""'"'""- - """'° 
ill - - -- 904007111.. -- .. _,_ " 32012 ,.......,.._ C..-tik;c,te _ _...., .Mll,.2023-

Our Mobile Recruiter ... 

We have used our bus for recruiting in St Johns County 



Screening Sources 

• Our recruiters verify employment, or we utilize DISA Global Solutions , formally CrimCheck, to 
confirm employment and/or education when required . We also conduct driving license (DL) 
checks as needed through DISA. 

• For skill assessments , we use Talevation/SHL Skill Testing Assessments to evaluate all 
areas of knowledge, offering hundreds of tests . 

• For drug testing in St Johns County we use LabCorp and lcup (employees trained & 
certified). 

• Our background screening is done by DISA Global Solutions, formally CrimCheck. 
• We've been using the E-Verify System since its inception as the "Basic Pilot" Program in 

2007 and have relied on it for over 19 years. 
• When we identify and pre-screen candidates , we will send St Johns County managers the 

candidate's resume along with a brief summary explaining why we believe they are a strong 
fit for the position . If the candidate is approved , we will coordinate an interview. Should the 
candidate be hired , we will conduct a thorough screening . 

• The speed at which positions are filled will depend on factors such as the skill level required 
for the role and the responsiveness of the managers. However, our management team will 
closely monitor the process to ensure that positions are filled promptly and efficiently . 

10 Step Process 

1. Phone Screening 
2. Personal interview - Using MBI- Motivational Based interviewing 
3. Reference Checks/ Employment verification 
4. Skill Testing - SHL Skill Testing Assessments 
5. E-Verify 
6. Drug Testing -LabCorp or I-cup with trained staff 
7. Background Screening -DISA Global Solutions 
8. KeyStaff I St Johns County Orientation 
9. Safety Training Video & Acknowledgement (for certain positions) 
10. Interview with St Johns County Management followed by Job Offer & Onboarding 

Process 
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Training & Testing 
Safety Training: 
Safety is a core priority . We offer a range of safety training programs, including videos and 
materials provided by our workers' compensation carrier, as well as OSHA-approved training 
resources. These programs are designed to ensure that all employees are well-prepared to 
work safely and in compliance with industry standards . 

Testing and Screening: 
At KeyStaff, we utilize Talevation/SH L testing software to verify candidates' skills. This 
comprehens ive platform offers over 1,000 pre-built tests across a variety of disciplines, 
enabling us to objectively assess candidates' abilities and match them with the requirements 
of specific job roles . By accurately measuring relevant skills and knowledge , this tool 
streamlines the hiring process, reduces bias, and improves the quality of new hires , resulting 
in better job fit and long-term success for both the employee and the company . 

Employee Handbook: 
Orientation and review of an Employee handbook that is written for St Johns County 
will help new employees to be successful in their new position. This is part of the 
orientaton training process. 
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KeyStaff/St Johns Cou.nty Employee Handbook 
To be complied if awarded contract 

HMODUCTION 
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KeyStaff is utilizing 
MBl- Motivational Based lnteJViewing 

for St Johns Counfy (ldent!fying the right employees) 

I-lire Al tl,<>rity 
Interviewer Training Experts 

0 YOUTUBE CAROL QUINN 
What Is Motivation-Based Interviewing? 

Motivation-based Interviewing, or "MBI" for short, Is the world's most 

effective Interviewing method-PERIOD. It's the simplest and lastest way to 

improve your employee selection process and hire only High Performers. Your 

interviewers will learn how to assess the three components ALL High Performers 

share: skill , attitude, and passion. Interviewers who use MBI can correctly 

powen,J by embecly identify job candidates who are self-motivated and willing to go the extra mile. 

MBI requires no additional interviewing time and can be used to lill every job 

opening. It's interviewer training perlected. 

Your Next Keynote Speaker Is HEREI 

FoUow Carol on Unkedln 

The HIRE AWAKENING Newsletter 

Subscribe and Get This Book. .. FREE! 

Great News & MBI Updates: 

Carol Quinn 's Motivational Interviewing process is an excellent tool for employers 
who want to hire high achievers and identify low achievers during the interview process. 
By focusing on engagement, exploring motivations, and encouraging self-reflection, Ml 
helps employers assess a candidate's potential for growth, achievement, and alignment 
with the company's goals. 

•High Achievers: Likely to show passion, ambition, strategic planning, and a growth 
mindset. 

•Low Achievers: May lack direction, demonstrate passive attitudes, and resist change 
or growth opportunities. 
By integrating Ml techniques into the recruitment process , employers can more 
effectively spot candidates who are motivated and driven to succeed, while also 
identifying those who might not have the mindset or ambition required for high 

performance. 

' ' ' 
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Methods to Ensure Retention of C@llity Employees 
at Stjohns County 

Offering fair and competitive wages is essential to recruiting and retaining qualified staff, and it has a 
direct impact on overall workforce quali ty. The comprehensive benefits we provide further strengthen 
our ability to attract and retain dependable employees. Many individuals are eager to work for St. 
Johns County with the goal of transitioning into full-time roles, which enhances our ability to recruit 
high-quality candidates. 

KeyStaff offers paid holidays to all full-time employees (those working 30+ hours per week) after 650 
hours worked (approximately four months). As an added benefit, we extend holiday pay to all 
transferred employees immediately, with no waiting period. 

At KeyStaff, we prioritize clear communication and consistent follow-up to foster a positive and 
supportive work environment. Our commitment to employee satisfaction is reflected in our Google 
reviews and reinforced through our ClearlyRated feedback process , which helps us identify 
opportunities for continuous improvement year after year. 

We also believe that small gestures can make a meaningful impact on employee morale . Throughout 
the year, we recognize and reward our team in a variety of ways , including celebrating employees 
who transition into full-time roles, providing service excellence awards, and hosting seasonal 
appreciation initiatives such as Thanksgiving turkey giveaways and holiday gifts . Through our 
ClearlyRated program , we recognized and rewarded over 20 employees who were commended by 
their managers for outstanding performance. 

In addition, our new timekeeping system, TimeRack, was implemented to enhance efficiency and 
accountability for both our clients and employees. Designed specifically for the staffing industry, 
TimeRack provides real-time notifications for late arrivals , missed punches , or absences , allowing us 
to address issues proactively rather than reactively. The system also enables direct communication 
with employees, helping us resolve concerns quickly and maintain consistent workforce reliability. 

On:Job Evaluation and lnspection of Employees 
KeyStaff maintains ongoing communication with Department Managers to monitor employee 
performance and ensure expectations are consistently met. Our management team conducts 
quarterly site visits, as well as additional visits as needed or requested, to provide support and 
address any concerns proactively . 
In addition, we conduct annual performance surveys through an independent third -party provider. 
This process provides valuable , objective feedback on both our services and our employees, 
allowing us to continuously improve and adapt to our clients' needs. 
We also value and promote employee recognition. Our employees frequently receive "shout-outs" 
from Department Managers, and we take pride in acknowledging and rewarding these individuals 

for their outstanding performance and contril i l 
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Ensuring l.ongetivify 

·-· KeyStaff 
Specialized Staffing & Recruiting Services 

IT'S ALL 
ABOUT 

:§~Bacli! 

We are grateful for our dedicated employees and 
loyal clients. We celebrate our team's hard work, 
recognize their achievements, and give back to 
those who make KeyStaff thrive. Thank you for 
being part of our success!-it's about creating 
lasting, positive impacts for everyone who makes 
KeyStaff what it is today. Thank you for being part 
of our journey! 
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We have a tratntng program.for EEOC for all Staffing 

and Management personnel at l(eyStajJ 

·• · KeyStaff· 

KeyStaff, Inc. AA and EEO Program 

As a part of our commitment to Affirmative Action (AA) and Equal Employment Opportunity 
(EEO), our company monitors annually all the EEO activities we have conducted and measures 
the effectiveness of our company's AA Program. This includes evaluating the progress made 
regarding the prior year workforce inclusion goals and objectives. 

The program requires that we evaluate our current workforce composition and review for any 
underutilizations of women or people of color and Indigenous peoples. Through this analysis we 
are able to set new workforce inclusion goals for the upcoming year. When underutilizations in 
any EEO Job Group are found, we, as a company, develop a Plan of Action to address any 
underutilizations identified. 

Through our analysis we have found that women are underutilized by 0% and people of color 
are underutilized by 0%. Because we show no underutilizations, our plan for 2026 is to continue 
our already successful program of hiring women and POCI into all positions within the company. 

From our 

Application: 

3. EEO POLICY 
KeyStaff is committed to equal employment 
opportunity to all qualified persons without 
regard to race, color, creed, religion, age, 
gender, national origin, ancestry, marital 
status, disability, veteran status or any other 
protected status. We are committed to this 
policy by the laws of our country and by our 
own value system. Our policy of Equal 
Employment Opportunity applies to all 
aspects of the employment experience at 
KeyStaff, including hiring, compensation, 
promotion, transfer, training and disciplinary 
action. It is also the policy of KeyStaff to 
conduct all business without regard to age, 
race, color, religion, gender or national 
origin. 44 



People. Partner. Prosper. 

KeyStaff 
Sp1c;I !lad Stiffing & Rec nv S.rrk:.11 

NEW Enhanced Timekeeping System 

KeyStaff is proud to continue advancing the services we offer through strategic technology 

partnerships. One of our most valuable enhancements will be been the integration of NEW 

cutting-edge time and attendance solution. This new system is called TimeRack . 

Why? 

Managing large-scale staffing for public agencies demands precision, compliance, and 

operational efficiency. This NEW system is built to meet these demands head -on by 

modernizing the way time is captured , monitored, and reported for temporary employees 

working across diverse departments. 

Benefits to St Johns County: 

• Real-Time Oversight: Supervisors can monitor attendance , missed punches, and 
overtime from a centralized dashboard. 

• Biometric & GPS Time Capture: Accurate, fraud-free time tracking with facial , 
fingerprint, and mobile check-ins-including geofencing for remote field workers . 

• Custom Scheduling: Supports rotating shifts, union rules, and department-specific 
requirements with ease . 

• Automated Alerts & Compliance: Stay ahead of leave requests and labor compliance 

with built-in notification tools. 
• Seamless Payroll Integration : Direct integration with KeyStaffs Applicant Tracking 

System (ATS) and payroll systems, ensuring smooth, accurate processing. 
• Transparency & Reporting: All labor data is auditable, traceable, and securely stored , 

supporting compliance at the county, state , and federal levels . 
• Custom Reporting :-This system can format your report and automatically email to HR 

on the 10th day of each month (we set it up with specific criteria) . Reports can be set up 
for Department that will send automatically as well. 



People. Partner. Prosper. 

Mobile App: 

Real-Time Workforce Visibility for St Johns County 
As we continue to prioritize efficiency, transparency , and technology-forward solutions in 
staffing, KeyStaffs partnership with our NEW timekeeping system introduces a powerful 
mobile application that makes timekeeping and staff oversight easier and more accurate 

than ever. This intuitive app brings time capture to the palm of your hand-perfect for 
mobile crews, remote workers , and multi -site operations. 

How the Mobile App Supports St Johns County: 
• GPS Location/ Geofencing with Google Maps - Ensures workers are where they're 

scheduled to be . 
• English and Spanish Language Options - Supports diverse workforces . 
• Assignment Transfer- Easily assign and reassign workers by department or site . 

• Timecard Review - Supervisors can quickly verify attendance and activity in real­
time. 

• Customizable Questions - Collect site-specific or compliance-related data directly 
from employees at clock-in/out. 

This mobile solution enhances accountability , reduces paperwork, and empowers 
supervisors with visibility across departments and remote teams . Whether monitoring field 
inspectors , facility staff, or project-based crews , the Mobile App aligns with St Johns 
County's goals for modern, efficient public service. 



Reporting Examples 
Time rack Reports 

• Absence Summary 

• ~ Employee Report 
• Pay Premium 

• Payroll Summary 
• Accrued Hows • •PBJ Staffing 
• Age.ncy Payroll • PBJ Work Shifts 

• Apex 'Payroll • •Punch Reaponaes 

• Assignment BiWIII! Summery • PunchSummary 

• Bill Summary • 1RolU.ng F'itriod Time Clock 

• Billing Houra 

• Sia Emollment 

• Salary ~ quired Punch Summary 

• SBPR R.eport 

• Schedule Details 
• ctient SilUng Summery • Schedule Vs Actual Hows 
• Cost Summary Detail • Spread of Hours 

• DailyCost • TC Dally 

• DailyPayExport • Timecsrd Adj usbnsnt 

• Dally Punch Summary • Timecsrd AIMta 

• Oally Review • Timecard Audit Trail 

• Oally Summary 
• Timecerd ,Oommenlll 

• Timecard Detai ls 
• Oepsrtment Sill Summary 

• limecard Rev.law 
• Deptlnvo·cs • User ,Page Access 
• EmpHour•By l il\/81 • Weekfy Attendsnce 

• Employee Assignment a • Weekfy Sil Summary 

• Employee Audits • Weekfy Summary 

• •Employee Detalls • Weekfy Summery Asslgriment 

• 'Employee Notes 

• Employee PTO Details 

• Employee Update 

• EmployeaaAt Worl< 

• HesdCountbylewl 

• teil\/8 Summary 

• tevetHours Summary 

• Ma1raon1Report 

• Manage.ment Summary 

• ,Mlssing Punch Summary 

• Overtime Summary 

• Paid Lunch/B,aak 
{fimerack® 

• Pay Category Houra 

Hiring KeyStajf Employees 
As an additional benefit to St Johns County , if KeyStaff is awarded the contract , upon 
request, KeyStaff will release our temporary staff to be hired on a permanent basis without 
any stipulations of hours accrued or contingency fees to be pay. We are hopefully that we 
would be a source for good staff and many of our people would be hired over the years . 



Start Up Expectations & Process 

What the startup team will do if awarded the contract for St Johns County 

• Award of Contract- once everything is signed and approved , we can proceed with 
the process 

• Meetings will take place in person and by phone , depending on what works best 
for the St Johns County Managers in charge of this process 

• If we have 30-60 days, we will immediately beg in the process to find and hire any 
additional staff needed in the St Augustine area . 

• Our transition team is already in place, and we would set the dates for us to come 
on-site and meet with all employees that are moving over to KeyStaff. We have a 
manager in place in St Augustine, John Ramos who will oversee all staff needed. 
We do this process in 2-3 county building locations, and this will take coordination 
with our main HR Contract to set up times with the departments to come to the 
location . Prior to coming on-site , we would need a list of employees and phone 
numbers so we can contract them and have them start the application process. 
We would need a conference room with some space at selected county locations. 
This can be done over the course of a two-three days. We answer questions and 
make sure everyone knows how to reach us. We move employees through the 
on-boarding process by setting up stations . Our application process is on-line , 
and it is best if it can be done prior to us coming onsite and meeting with each 
employee (but it can be done after as well). Stations will include: Welcome & 
Sign-in , Benefits, Drug testing , Safety, 1-9 & BG , Timeclock instructions, Meet your 
Manager. If we work directly with St Johns County Managers , we suggest inviting 
them to meet with us as well when their staff is meeting with us. That way their 
questions can also be answered . BG screening and reviewing ID's for l-9's. 
Employees will bring ID's to the orientation. All other processes will take place 
behind the scenes. 



• After the orientation and prior to the start date , we hope to find out what positions 
are open and begin the recruiting process, so we have candidates to present 
when we start the contract receive PO's. 

• We will need to identify all your billing & reporting processes to ensure we 
provide you with the proper reports and billing etc. Generally new PO's need to 
be issued for all current positions with your required paperwork. We have no 
problems in customizing anything that would be required . 

• We will train the employees and managers on our timekeeping system TimeRack. 
Your managers can use the system via the computer or an app for the phone ; 
most all of our government agencies are currently using this system. It provides 
the employees and managers with a lot of benefits including geo fencing, 
attendance notifications , reporting functions , and so much more . It has been 
made for the staffing industry, so it is flexible to meet our clients needs. One great 
benefit is that each manager will receive a weekly email and all they have to do is 
click on a link to get to the approval area to approve their employee's time . 

• We have used this process to onboard employees at many Counties, and we 
have developed a process that works . Our goal is to make this as easy as 
possible for your staff. 
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Section #5-T ab 
Pricing 
✓ Wages 

✓ Attachment G 

#1 Employment Agency in Hollywood 
Ranked by BusinessRate • July 2025 

KeyStaff 
2750 N 29th Ave #310,Hollywood 

#2 Thrivas Staffing Agency 
4907. Hollywood Siva, Hollywood, FL 9-

#3 Express Employment Professionals 
8940 Stirling RS, Hollywood, FL 3302a 

#4 CareerSource Broward (South Ce ... 
7560 Davie Road Extension Ste 201, Holl ... 

#5 Epic Physician Staffing (fonnerly .. .. 
7586 Davie Road Extension Ste 201, Holl .. . 

159 78 . 16 253 

167 78 .,6 

• All-Time Reviews (0-180) ■ Recent Reviews (0-100) 

Business Rate 

•• •KeyStaff 
Specialized Staffing & Recruiting ServlcH 

' ' ' 

Ranked #1 
Employment 

Agencyin 
Hollywood! 



T empora:ry Employee Wages 

Our market research supports that the pay rates we have proposed are fair , 
competitive, and aligned with current labor market conditions. While these rates 
remain on the lower end of the competitive range , they are intentionally structured to 
attract and retain qualified candidates without exceeding budget expectations. 
It is important to recognize that compensation has a direct and measurable impact on 
the quality , reliability , and retention of employees. When wages are set too low, the 
result is often a limited applicant pool, increased turnover, and decreased overall 
performance . 

By offering wages that align with the lower end of the County's pay scale, St. Johns 
County will benefit from a stronger, more qualified workforce, improved attendance 
and rel iability, and reduced turnover-related disruptions . This ultimately leads to 
greater operational efficiency and a higher level of service to the community. 

KeyStaff's pricing structure ensures that the value of these wages goes directly to the 
employees performing the work and not to excessive markups . Our markup is fa ir, 
competitive, allowing the County to invest in higher-quality talent while still receiving 
strong overall value. 

If you choose to work with KeyStaff, we are open to collaborating with the County on 
establishing appropriate pay ranges for staffing partners, as this promotes 
consistency , improves recruiting outcomes, and ensures alignment with market 
expectations. We strongly believe that a thoughtful investment in wages will deliver a 
direct return through improved workforce quality, stability, and performance. 

' ' ' 
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Section #6-T ab 
AU Attachments 

✓ Sunbi.z 
✓ E-Verijy- KeyStajf 
✓ W-g 

✓ Business Tax Licenses 

✓ Attachment A-Ajtidavit of Solvency 
✓ Attachment B- Proposal Ajtidavit 

✓ Attachment C- Conflict oflnterest Disclosure (Section #2) 
✓ Attachment D- Drug-Free Workplace 
✓ Attachment E- E-Verijy Ajtidavit 
✓ Attachment F- Claims & Litigation History (Section #2) 
✓ Attachment G- Houro/ Rate Sheet (Section #5) 

✓ Attachment H-Ajtidavit Uses of Coercion 
✓ Attachment 1- List of Sub-Contractors (Section #2) 
✓ AttachmentJ-Acknowledgement ef Addenda 
✓ Attachment K-Sworn Statement Public Entify Crimes 
✓ Attachment L-Cert.iflmtion Debarment etc 
✓ Attachment M-Anti-Lobbying Compliance 
✓ Attachment N- Non-Collusion Certification 
✓ Attachment O -Equal Opportunity Report Statement 
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Company Information 
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People. Partner. Prosper. 
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Palm Beach Cowiiy Business/fax Licenses 

• 

ANNE M. GANNON 
CONSTITUTIONAL TAX COLLECTOR 

Serving Palm Beach County 
Serving you. 

P.O. Box 3353, West Palm Beach, FL 33402-3353 
www.pbctax.gov Tel: (561) 355-2264 

**LOCATED AT** 
1610 SOUTHERN BLVD 
WEST PALM BEACH, FL 33406 

TYPE OF BUSINESS OWNER CERTIFICATION # RECEIPT#/OATE PAID AMT PAID BILL # 

EMPLOYMENT AGENCY STAFF PLUS INC B25.634240 07/18/2025 $33.00 840118643 

This document is valid only when receipted by the Tax Collector's Office. 

~ . '" 
~~ 

KEYSTAFF INC 
KEYSTAFF INC 
5790 DIXIE BELL RD 
PALM BEACH GARDENS FL 33418-7746 

1•1•111111111111 I• 111 "' 11111111111,, 11ii11.11111111, n' .. , , .. ,, 1 

Receipt umber 
2025-20 

2025.2026 

STATE OF FLORIDA 
PALM BEACH COUNTY 

2025 / 2026 LOCAL BUSINESS TAX RECEIPT 
LBTR Number: 200813037 
EXPIRES: 09/30/2026 

This receipt MUST be conspicuously displayed at the place of 
business and in such a manner as to be open to the view of the 
public. 

TOWN OF GLEN RIDGE 
LOCAL BU lN SST X RECEIPT 

I SOt L rto 
Gt. RtO G t , F' 

61 ) 697-8 

Bu in Add 

ot the rcriod: 0 tob rt , 202 to cpt mbct 30, 2026 

Fee: SO Penafty: SOO Total Amount Paid: SSO 

' ' ' 



lee County Businessfr ax Licenses 

2025-2026 
LEE COUNTY BUSINESS TAX RECEIPT 

Account Number: 1065568 
Receipt Number: 2100853 
State License Number: 

Account Expires: September 30, 2026 

Location: 

3800 COLONIAL BL VD STE 10 I 
FT MYERS, FL 33966 

May engage in the business of: 

EMPLOYMENT AGENCY 

Tms BUSINESS TAX RECEIPT IS NON REGULA TORY 

KEYSTAFF lNC 

KEYST AFF lNC 

Payment Information: 

PAID DP--00-03676042 
3800 COLONIAL BLVD STE 101 
FT MYERS, FL 33966 

KEYST/llf 
5790 DIXIE 8El.L RO 

City of Fort Myers 
c........., 0 ........ OepltllMM 

,us.-,~1111 
,_,..,...._nto1 ._,_._,__ 

f1m:TIVf _,.,4/ZOZS . ,X,,/IIING ottJOllOlf 

PAUi BEACH GARDENS, FL 33418 
.....,_.Tu#: IUS-00010l-20ZO 

ThoC,tyf/lfO!t~ youW<t .,i, .--• n,. 
Wl"'202S..,., 09/lC{2()26. 

yo<>netdtoctw,goll><_,__t-"'9_'-c:onlKldol&loallonrd/ordoltPgt/,o--~ 

COf"Hctt# 

"°""~ 
CITY Of FOltT MYBS Fl.OIUDA 

.,.._Tua.ceipl 

llOOCOLONIAL 8LVO 101 

KEYSTNF INC. 

IUS·OOll100-ZG20 

--
1 -.lll'fS'INflNC..57'0-mlllD,AlMIIACH-"-J,.11 

POST Tt41S IIKUPT IN A CONSPK'U()US PlACI AT YOUR IUSINUS LOCATION 

............................. c.,,c.."' ........ ...,. ....... ,.,.... 

08/14/2025 

$50.00 



Broward County Business/Tax Licenses 

Business Name: KEYSTAFF, INC. 

OBA: 

Business Location: 2700 N 29 AVE 

BROWARD COUNTY LOCAL BUSINESS TAX RECEIPT 
115 S. Andrews Ave. , Rm. A-100, Fl Lauderdale, FL 33301 -1895 - 954-357-4829 

VALID OCTOBER 1, 2025 THROUGH SEPTEMBER 30, 2026 

Buslneu Name: KEYSTAFF INC 

Owner Name: .rn<A THOEMICE 

Rea,lpt #:i6i£N~i~jfNANCIAL/CONSULTANT 
Business Type: (STAFFING AGBNCY) 

Bual- Location: 2750 N 29 AVE STE 310 
HOLLYWOOD 

Business Opened:06/03/2015 
State/County/Cert/Reg: 

Exemption Code: 
Business Phone: 954-320-7701 

Roomo 

Numborofllach1-: 

Employ-
10 

Vondl Typo: 

Pror ... 1ona 

TaxAmol.n Ttandlr Fee NSF Fee Penalty P!torYtffl ~Coot TOlalPtid 

81.00 0.00 o.oo 0 . 00 0.00 0 . 00 Bl.OD 

Receipt Pee 81 . 00 

THIS RECEIPT MUST BE POSTED CONSPICUOUSLY IN YOUR PLACE OF BUSINESS 

THIS BECOMES AT AX RECEIPT 

WHENVAUOATl:D 

Malling Addl'Ho: 

ICl!YSTAFF INC 
5790 DIXIB BELL ROAD 
PALM BEACH GARDl!NS, FL 
33U8 

This tax ii levied for the privilege of doing busi1eos ,.;thin Broward County and la 
non-n,gulalo!y In natu,e. You must n-i all County end/or Municipality plannirg 
ond zoning roquirernents. Thit e-. Tax Rece,pt mutt be transferred when 
the business is sold. bus,_ name has changed o, you haw moYl!d lhe 
business i=tion. This receipt does not ildicate that the buuless la legal or that 
It is In oomplianee with Stale o, local laWI and regulations. 

2025 - 2026 

a.ceipt 1www.2,~0o2,u21. 
PU.d 0a12,; 202s 11 . 00 

BROWARD COUNTY LOCAL BUSINESS TAX RECEIPT 
115 s. Andrews Ave., Rm. A-100, Fl Lauderdale, FL 33301-1895- 954-357-4829 

VALID OCTOBER 1, 2025 THROUGH SEPTEMBER 30, 2026 

Receipt#: 327-269554 
Busln- Name: KE'lSTAFF INC 

, Owner Name: JANA THOEMD 

Buslneu Type: ~~~~~'1,":g~/COHSOLTANT 

Buslneu Location: 2750 N 29 AVE STE 310 
HOLLYWOOD 

Buslneu Phone: 954 - n0-7701 

R_,. - --10 

Busln- Opened: 06/03/2015 
State/County/Cert/Reg: 

Exemption Code: 

Slgnlhn FotVendlnt ..._. ~ 
Num• of tlachhtn: Vondl 

TaKAmot.n TrantWFn NSF Fee Penally Pl1orYen ~ Coot Total Pold 
81.00 0.00 0 . 00 o. nn 0 00 n. nn 

lt~ I CWood ~ J ~ FLORIDA 
2025/2026 LOCAL BUSINESS TAX RECEIPT 

Account Registration #: 89077286-2026 

Expiration Date: 9/30/2026 

Tax Rate: $122.00 

Business category: SERVICE/OTHER BUSINESS 

Classification: Employment Agency 

Tax Basis: 2 - 4 WORKERS 

' ' ' 
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POINT OF CONTACT FOR RFP: 

RFP 2269; TEMPORARY STAFFING SERVICES 

ST. JOHNS COUNTY PURCHASING DEPARTMENT 
500 SAN SEBASTIAN VIEW 

ST. AUGUSTINE, FtORIOA 32084 

NAME & TITLE OF PRIMARY CONTACT: o~C'VJ s'L>...,$e.g,\ I Pae 9( Qe-tJJ:: 
I 

EMAIL ADDRESS: _...:,tS~:S=-=v'-1AJ--=S'--"U2-"""---'-----'\...::.........J(J._:Q~-,;:.k::JP~-vx.£..'.Ab,..:.:.;:,,,6,Y:,:S,~..,;;z!.,,.,...i..C..a.:t~.dc::I...-----

Stt1te of Florida, Departmen, of State, Division of Corporations Registration#: GCCfOOC) '-019 5''1' 

POINT OF CONTACT FOR INVITATION TO PAYMENTWORKS: 

NAME & TITLE: 

EMAILADDRESS: \ ('zU!3~S ~ /6,Y)-VA,,..:C.,e "c.ct-:J 
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3911 Golf Park Loop, Suite 103 
Bradenton, FL 34203 

Brion Sunseri 
bsunseri@ad-vance.com 

941-739-8883 

Solicitation No.: 2269 

Request for Proposal 

Temporary Staffing Services 

St. Johns County 

500 San Sebastian View 

St. Augustine, FL 32084 



TABLE OF CONTENTS 

Section 1: Proposal Cover Page and Cover Letter 

Section 2: Company and Staff Qualifications 
• Locations 
• Awards and Recognition 
• Innovative Technology 
• Licenses and Certifications 
• Project Team and Key Personnel 
• Conflict of Interest 
• Certificates of Insurance 
• Proposed Subcontractors 
• Claims and Litigation History 
• Project Org Chart 

Section 3: Related Experience 
• Sample Projects 
• Client Review Forms 

4: Approach and Methodology 
• Recruiting and Sourcing Strategy 
• Wages, Retention , Benefits Package, & Personnel Evaluations 
• Recruiting Resources 
• Screening Sources 
• Training 
• Credentialing/Prior Training 
• Longevity, Incentives, and Special Pay 
• Evaluation , Inspection , and Compliance 
• Equal Opportunity Policy 
• Reports 
• Liquidation 

Section 5: Pricing 

Section 6: Administrative Information 



SJC Purchasing Department 
500 San Sebastian View 
St. Augustine, FL 32084 
Attn: Purchasing Department 
Re: Solicitation No. 2269 - Request for Proposal : Temporary Staffing Services 

Dear Evaluation Committee, 

Thank you for the opportunity to respond to Solicitation No: 2269 Request for 
Proposal Temporary Staffing Services . Ad-VANCE Talent Solutions, Inc. (Ad­
VANCE), is confident in our ability to not only meet but exceed the expectations outlined 
in this request. With over 30 years of experience delivering high-quality staffing services 
throughout Florida, we offer a proven, cost-effective, and responsive approach tailored 
specifically to public sector needs. 

Founded in 1995, Ad-VANCE is an independently owned and operated firm recognized 
for our agility, financial strength, and commitment to customized staffing solutions. We 
are driven by our core values of integrity, service , and excellence, principles that 
continue to fuel our long-standing partnerships and positive client outcomes. Our 
streamlined processes and client-centered mindset enable us to control costs, reduce 
time-to-fill, and improve hiring results , making us a strategic partner in talent acquisition . 

Ad-VANCE's proven track record includes the successful execution and extension 
of numerous contracts involving temporary, temp-to-hire, direct hire, and recruitment 
process outsourcing (RPO) services for a wide range of government clients. 

Why Choose Ad-VANCE Talent Solutions? 

• 30 Years of Proven Success - We've sourced, managed , and retained large 
contingent workforces continuously across government and private sectors alike. 

• Unmatched Tenure of Public Sector Contracts - Averaging over 15+ years -
we are always renewed for a reason! 

• Industry Leading Metrics -A 94% Fill Rate and consistently reduced Time-to­
Fill . Increased Employee Retention , Onboarding Engagement, and Employee 
Compliance. 

• Diverse Recruitment Strategy - Ideal combination of "Live" Hiring Events & 
Community Based , Veteran & Bilingual Focused Job Fairs. As well as Al 
recruitment programs, Social Media, & Targeted Email Marketing Blasts 

• Industry leading Employee Attraction & Retention Tools - 66% Paid MEC 
Health , Dental & Vision Insurance, 11 Paid Holidays, 48 hrs Annual PTO, 24 hrs 
Bereavement, 401 K 4% matching, Financial Wellness Programs, plus Employee 
Safety Incentives 

• National, Regional, & Statewide Recruiting Capabilities - Statewide Florida 
footprint with local brick and mortar offices results in an Increased Candidate 
Pool 



• Proven All-Encompassing Placement History -Across diverse roles , from 
Assistant City Manager, Fire Safety, Engineers, Administrative , Equipment 
Operators to Park Attendants and Public Works Service Workers 

• Hands-On Ownership - Our owners are actively involved , ensuring fast, 
personalized responses to client needs, challenges, and opportunities. 

• Fiscally Responsible Partner - Creative cost containment options includ ing, 
reduced Overtime, Training and Payrolling rates, Temporary-to Payrolling Rates, 
Monthly PO Tracking & Reporting , and Volume Discount pricing . 

Ad-VANCE Personnel Services, Inc. DBA Ad-VANCE Talent Solutions 

FEIN# 65-05809808 

DUNS # 602459 

Additionally, we are excited to announce the opening of a new office in downtown 
Jacksonville to allow us to better serve the needs of our local clients and associates. 

We appreciate the opportunity to participate in this process and are fully prepared to 
discuss our services in greater depth if selected. Please be assured that Ad-VANCE 
agrees to comply with all stipulated terms and conditions in the solicitation of Scope of 
Services. We are open to negotiating key contract points upon selection to ensure 
alignment with St Johns County's needs. 

Thank you for your consideration. We welcome the opportunity to serve St. Johns 
County and are available to provide additional information upon request. 

Warm regards, 

~~ 
Brion Sunseri, President 

ki:A{g~.5! 
Ad-VANCE Talent Solutions, Inc. 
3911 Golf Park Loop, Suite 103 
Bradenton, FL 34203 
941.739.8883 Office 
941.232.4741 Cell 
www.ad-vance.com 



Section 2: Company and Staff Qualifications 

Since 1995, Ad-VANCE Talent Solutions has been committed to serving as a true 
recruitment partner to our clients. We align our team, processes, and technology with 
each client's goals to deliver measurable results. Our approach focuses on 
understanding operational needs, maintaining clear and consistent communication , and 
delivering dedicated support teams to achieve the best possible results. 

We provide a comprehensive range of services including : 

• Temporary & Temp-to-Hire Staffing 

• Talent Acquisition and Recruitment Process Outsourcing 

• Long Term Contingent Workforce Management 

• Payroll and Benefits administration 

• Direct Hire, Professional & Executive Search 

Company Locations 

Coreorate Office 
3911 Golf Park Loop, 

Suite 103 
Bradenton, FL 34203 

941-739-8883 

ki:JVf~.ns! 
Company Locations 

Brevard Counb! Office 
138 S. Woods Drive, 

Suite 101 
Rockledge, FL 329555 

321-408-3734 

Central Florida Office 
2935 SE 58th Avenue, 

Suite B 
Ocala, FL 34478 
352-850-5260 

Jacksonville Office 
4720 Sal isbury Road, 

Suite 101 
Jacksonville, FL 33830 

863-534-6037 

Collier Counb! Office 
12250 Tamiami Trai l E. 

Suite 308 
Naples, FL 34113 
239-474-2928 



Awards & Recognition 

• Top 500 Companies, Gulf Coast Business Review (2011-2025) 

• Top 5 Recruiting & Staffing Firms, Tampa Bay Business Journal (2014-2024) 
• Best Staffing Agency, Bradenton Herald People's Choice (2002, 2014, 2016-

2025) 

We are proud to present the hundreds of five-star Google reviews we've received from 
candidates who have experienced our commitment to excellence firsthand . 

GOOGLE REVIEWS: https://ow.ly/KCslS0VxGfT 

Innovative Technology 
Best in Class mobile optimized and web-based applications, testing and timekeeping 
options using the best in technology to stay in constant communication with the client, 
candidate and employee. 

• "Real Time" Recruiting Dashboard - Updated Daily 
• Spark Hire - Video Interviewing Software 
• Tempworks Applicant Tracking System - (ATS) with Web Portals for Client and 

Employee 
• WhippyAI -Artificial Intelligence Integration (Al) Software 
• Data Frenzy - Job Board Integration 
• SHL/Aspiring Minds - Employee Testing and Training Portal 

• Customized Onboarding and Video Orientati.on - St. Johns County Human 
Resources Department 

• Electronic Time Capture and Invoicing - Web-based and Mobile Optimized 
• Metrics and Customized Reporting - EEOC, Veterans Preference, Utilization and 

Custom 

Licenses and Certifications 

Ad-VANCE Talent Solutions maintains all applicable business licenses required to 
operate in the State of Florida and to provide staffing and workforce solutions to public 



sector clients. We are an active member of the American Staffing Association (ASA) , 
Society for Human Resource Management (SHRM), ensuring adherence to industry 
best practices, compliance standards, and ongoing professional development. 

All recruiters employed at Ad-VANCE are required to obtain ASA Staff Professional 
Program Certifications. 

All relevant licenses and certifications are current and in good standing. Supporting 
documentation is included within this proposal in section 6; any additional 
documentation can be provided upon request. 

Project Team and Key Personnel 

Ad-VANCE will assign a dedicated team with extensive public sector staffing experience 
to support St. Johns County. Our team combines executive oversight, strategic 
recruitment leadership, and day-to-day operational management. 

• Ad-VANCE has recently opened a local office centered in the downtown area in 
the Regus Building at 4720 Salisbury Rd, Jacksonville, FL 32256. Ad-VANCE 
believes a local brick and mortar office allows us to be more accessible to the 
local talent pipeline in St John's county. It also allows us to respond more 
efficiently to new orders, opportunities, and address any issues or challenges. 
The new office will be staffed by Solangee Rodriguez, our Lead Talent 
Acquisition Manager, and Lariana Rivera Rodriguez, our Talent Acquisition 
Coordinator. 

• In addition to the local Talent Acquisition Team, key day-to-day leadership and 
recruitment support will include two seasoned Ad-VANCE administrators: Lisa 
Pierce, Director of Talent Acquisition and Christopher Strait, Associate 
Director of Talent Acquisition. Combined, they have almost 40 years' 
experience in providing staffing and recruitment solutions for the public sector. 

• Additionally, Brion Sunseri- Founder & President of Ad-VANCE Talent Solutions, 
will be continually involved in assuring the quality and consistency of our 
services. Vari Vazquez, Payroll Coordinator and Kay Woodall Benefits 
Specialist are additional key contributors to our high attraction and retention of 
our associates. 

The local Talent Acquisition Team and all leadership will provide 24/7 accessibility via 
personal cell phone to St. Johns County stakeholders. 



k.iJV:.9J!S! 
• Solangee Rodriguez, Lead Talent Acquisition 
Manager - A strategic staffing and workforce management leader 
with over 15 years of experience driving recruiting operations, branch 
performance, and client success in high-volume environments. She 
specializes in full-cycle recruiting, account management, and team 
leadership, with a strong track record of building talent pipelines and 

supporting long-term client relationships . bilingual professional 
(English/Spanish) , enhancing outreach and service capabilities across diverse 
candidate populations. 

Recent Project Highlights: 

Recruitment & Talent Acquisition (2025): Conducted over 300 candidate interviews 
to support high-volume hiring initiatives, advancing 100 candidates through an 
extensive client interview process. Successfully selected and qualified 40 top-tier 
associates, as requested, for a prestigious Customer Care role with Tapestry-Coach . 
Met a tight turnaround deadline while maintaining high-quality standards, resulting in a 
100% attendance rate on the program's first day. 

Education: 

• High School Diploma - Daniel Alomia Robles , Lima, Peru 
• Cimas Computer Institute - Minor in Computer Technology, Lima , Peru 

• Larianna Rivera Rodriguez, Talent Acquisition 
Coordinator - Results-driven recruiter and client specialist with 
experience in full-cycle recruitment, onboarding, and client relationship 
management within the staffing industry. She is skilled in sourcing 
candidates , coordinating hiring processes, and delivering responsive 
services to both clients and associates. Larianna is recognized for her 

strong communication , organization, and ability to thrive in fast-paced 
environments. As a bilingual professional (English/Spanish), she enhances 
candidate engagement and supports diverse workforce needs. 

Recent Project Highlights: 

Niagara Bottling (2024-2025): Managed the full-cycle recruitment process for over 50 
candidates in Middleburg, Florida, successfully hiring 20 employees in less than 3 days. 
Recruited for a range of roles including warehouse associates, machine operators , and 
robot mechanic assistants. Supported staffing for both day and night shifts, including 
12-hour and rotating schedules, while meeting urgent operational demands and 
maintaining a strong pipeline of qualified candidates. 

Education: 

• High School Diploma - Duncan U. Fletcher High 



• Lisa Pierce, Director of Talent Acquisition - Leads 
recruitment strategy and serves as the primary escalation point. With 
over 27 years of experience, Lisa has successfully supported staffing 
initiatives for more than 18 g·overnment agencies across Florida and 
specializes in high-volume and complex public sector hiring. 

Lisa has a strong track record of designing and implementing scalable recruitment 
strategies for high-volume and hard-to-fi ll positions. She excels at streamlining 
recruitment workflows and integrating applicant tracking systems to improve process 
efficiency and candidate experience. Lisa's 
decades of experience, deep understanding of 
government operations, and commitment to client 
success make her a vital contributor to Ad­
VANCE's ability to meet and exceed the 
requirements of this solicitation. In addition to Lisa's 
Experience, she has also gone above and beyond 
to obtain Local Agency Security Officer 
Certification , granting her a Level 2 background 
check for recruitment. 

Recent Project Highlights: 

Certificate of Ac.hil!Ven1ent 

I.I. Pl"P.RCJ: 
F..-.t..:,,,,},J~<f 

·Non-Criminal Jusdce 
Local gcncy Security Officer Cutillcadon 

1~,.._ 
~":I• 
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• Sarasota County (2024): Successfully led the transition of 35 employees with in 
7 days of contract award 

• Brevard County Parks & Recreation (2023): Successfully transitioned 85 
temporary employees within 7 days of contract award . 

• Sumter County (2020): Led the transition of 35 employees and implemented 
system upgrades to support 60+ ongoing temporary placements. 

• COVID Rapid Response (2020 - 2021 ): Deployed over 200 temporary 
employees throughout Manatee, Sarasota, Pasco, and the 12th Judicial Circuit 
Court, to support vaccination sites , call centers, bus attendants, temperature 
takers and grant processing. 

• Polk Conty Government (2017-2025): Oversaw RPO contract that has 
screened over 10,000 candidates in the first 6 months of 2025, scheduling 358 
interviews, and 326 offers extended . 

Education: 

• Associate's - Business Management, University of Maryland 
• Associate's - Paramedical Studies, Anne Arundel community college 



/Jc.iJV.!!'!S§ 
• Chris Strait, Associate Director of Talent Acquisition 
- Oversees recruitment operations and team performance. With 11 + 
years of experience, Chris specializes in executive search , workforce 
planning , and scalable hiring solutions. He partners with leadership and 
stakeholders to deliver high-impact recruitment strategies and optimize 
service delivery. 

Recent Project Highlights 

• Brevard County Parks and Recreation (2024 & 2025): Successfully led the end­
to-end recruitment process for over 200 seasonal employees for two consecutive 
summer camp seasons, meeting a tight 45-day lead time and ensuring fu ll 
compliance with DCF requirements. 

• Sarasota County (2024): Played a key role in the onboarding transition following 
contract award. As project manager, he helped raise the active workforce from 35 
to over 50 employees within six months. Which included County deemed hard-to­
fill roles within their own organization , i.e. Wastewater Service Workers, 
Mechanical Engineers, and Meter Readers. 

• School District of Manatee County (2023): Managed a short-term RPO contract 
and coordinated multiple hiring events over a four-month period , drawing a total of 
700 attendees. These efforts resulted in 150 job offers extended across all events 

• Polk Conty Government (2017-2025): Assisted with RPO contract that has 
screened over 10,000 candidates in the first 6 months of 2025, scheduling 358 
interviews, and 326 offers extended . 

Education: 

• Bachelor's -Arts in Psychology, University of South Florida 

Education: 

• Brion Sunseri, President - Provides executive oversight, ensuring 
service quality, compliance, and alignment with contract requirements . 
Brion has over 30 years of staffing industry experience and remains 
actively involved in day-to-day operations and client success. 

• Bachelor's of Science- Business Technology, California State Long Beach 



Conflict of Interest: 
Ad-VANCE has no known conflicts of interest, real or potential, that would impact our 
ability to perform the requested services. A completed Attachment C - Conflict of 
Interest Disclosure Form is included with this proposal in section 6; any additional 
documentation can be provided upon request. 

Certificates of Insurance 

Ad-VANCE maintains current and valid insurance policies that meet or exceed the 
coverage requirements outlined in this solicitation . Certificates of Insurance are included 
with this proposal as evidence of compliance. We will maintain all required coverage 
throughout the term of any resulting contract. Supporting documentation is included with 
this proposal in section 6, any additional documentation can be provided upon request. 

Proposed Subcontractors 

Ad-VANCE does not intend to utilize any subcontractors for the performance of the 
services requested. All services will be performed by Ad-VANCE employees. 

Claims and Litigation History 

Ad-VANCE does not have any applicable claims or litigation history for the past 7 years. 
A completed Attachment F - Claims and Litigation History form is included with this 
proposal in section 6, any additional documentation can be provided upon request. 
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Project Organization Chart 

J<dV..9,.r1s! 
St. Johns County Organizational Chart 

Lariana Rivera Solangee Rodriguez 
Talent Acquisition Lead Talent 

Coordinator Acquisition Manager 

I I 
I 

Yaireliz Vazgyg 
Christoeher Strait 
Associate Director, 

Payroll Specialist Talent Acquisition 

I I 

KaY. Woodall 
Lisa Pierce 

Director, Talent 
Benefits Specialist Acquisition 

I 

Brion Sunseri 
President 



Section 3: Related Experience 

With over 30 years of experience in government staffing , Ad-VANCE Talent Solutions 
has consistently demonstrated its ability to navigate the complexities of publ ic sector 
contracts. Our team possesses a deep understanding of regulatory requirements, 
compliance standards, and service expectations across local , county, and state 
agencies. We recognize the importance of responsiveness, transparency, and 
accountability, and have built our processes to support these core principles at every 
stage of service delivery. 

Ad-VANCE's proven track record includes the successful execution of temporary, temp­
to-hire, direct hire, and recruitment process outsourcing (RPO) services for a wide 
range of public sector clients . 

As evidence of our ability in the public sector space, we have been awarded exclusive, 
Sole Vendor status for: 

• Sarasota County Government - Temporary Staffing Services 
• Brevard County Parks and Recreation - Seasonal & Temporary Staffing Services 
• Sumter County Government - Staffing Services 
• Polk County Government - Employee Recruitment Services 
• Marion County Government - Temporary Staffing / Executive Recruitment Services 
• City of Plant City - Employee Recruitment Services 
• City of Lake Alfred - Employee Recruitment Services 
• City of North Port - Temporary Staffing Services 
• City of Venice - Temporary Staffing Services 
• Manatee County Sheriff's Office - Temporary Staffing Services 
• State College of Florida - Temporary Personnel Services 
• Charlotte County Convention Center - Temporary Staffing Services 
• Nathan Benderson Park Conservancy - Temporary Staffing Services 

We are the Primary Vendor for Temporary Staffing Services for: 

• Manatee County Government 
• Pasco County Government 
• City of Treasure Island 
• City of Ocala 
• Southwest Florida Water Management District 
• Seminole County Government 
• City of Palmetto 
• Pasco County Tax Collector 
• Citrus County Tax Collector 
• Manatee County School District 



Sample Projects - Demonstrating Past Performance 
Ad-VANCE Talent Solutions has helped many businesses in various industries 
throughout Florida by providing qualified, professional staffing resources and workforce 
solutions. Our proven experience can assist you with streamlining staffing, improving 
hiring processes, controlling costs and boosting productivity. Throughout the years, Ad­
VANCE has creatively tackled the hardest challenges and consistently produced great 
results. Our success stories demonstrate our proactive, creative and team-within-a­
team collaborative mindset. Please review some of our highlighted case studies below. 

Sarasota County Government (Temporary Staffing Services & 
Emergency Staffing Services) 

1660 Ringling Blvd, Sarasota, FL 34236 
Client Contact: Heather Hendricks, Manager-Workforce Planning I (941) 861-58161 
hdeyrieux@scgov.net 
Contract Value: $1.9M annually 

Ad-VANCE Talent Solutions is proud to continue its long-standing partnership with 
Sarasota County. Having previously held the primary staffing contract for over 15 
consecutive years prior to 2019, Ad-VANCE brings a deep familiarity with the County's 
departments, culture, and staffing needs. In 2024, Ad-VANCE was once again selected 
to support Sarasota County through a new contract, and we successfully transitioned 35 
temporary employees at the onset of this engagement. We now maintain an average of 
55 active temporary employees on assignment each week. This consistent workforce 
plays a vital role in supporting the County's day-to-day operations and public services. 

Ad-VANCE provides staffing across administrative , skilled labor, and professional roles, 
including engineers and procurement specialists. In addition to core services, we 
support the County's Emergency Staffing contract, enabling rapid deployment of 
personnel during hurricanes, public health events, and other urgent needs. Our ability to 
scale quickly and maintain high service levels ensures continuity of operations across 
departments. 

Our decades of experience, commitment to compliance, and ability to scale quickly 
make Ad-VANCE a trusted and responsive partner in meeting Sarasota County's 
evolving workforce demands. 
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Brevard County Government (Parks & Recreation - Seasonal & 
Temporary Staffing) 

2725 Judge Fran Jamieson Way, Bldg. C, 3rd Floor, Suite C-303, Viera , FL 32940 
Client Contact: Steven Kimball, Assistant Director, Maintenance and Construction I 
(321) 633-2046 I steven .kimball@brevardfl.gov 
Procurement Contact: Angel Boss, Procurement SpecialistO 
Contract Value: $2.6M annually 

Since October 2023, Ad-VANCE has served as the exclusive staffing provider for 
Brevard County Parks & Recreation , successfully transitioning 60 employees at contract 
initiation and expanding to support over 100 active temporary employees. We provide 
staffing for a wide range of roles including maintenance technicians, lifeguards, park 
rangers, recreation aides, and seasonal camp counselors. To ensure transparency and 
keep hiring managers informed, Ad-VANCE developed a real-time recruitment 
dashboard using Google Docs, supplementing our applicant tracking system (ATS) and 
improving communication across all stakeholder teams. 

Through its strategic recruitment methods, deep understanding of compliance 
requirements, and ongoing commitment to excellence, Ad-VANCE has played a vital 
role in supporting Brevard County Parks and Recreation. This partnership showcases 
our capability to manage ·Iarge-scale government staffing contracts while delivering 
tailored solutions that ensure programs are staffed, compliant, and ready to serve the 
community. 

CASE STUDY 1: Brevard County Parks & Recreation - 2024 & 2025 Summer 
Camp Staffing Project 

From late April through June of 2024 and 2025, Ad-VANCE Talent Solutions 
successfully partnered with Brevard County Parks and Recreation to support the rapid , 
large-scale hiring of 225 seasonal camp counselors for the 2024/2025 summer camp 
season . This high-volume recruitment initiative was executed under a condensed 
timeline of approximately 45 days and required detailed coordination , compliance , and 
onboarding to meet the County's operational needs and start-of-summer deadlines. 

Each candidate was required to meet stringent pre-employment requirements, including 
passing a DCF Level II Background Check. All employees underwent fingerprinting 
and/or re-screening through the Florida Department of Children and Families (DCF) 
system. In addition, all 225 hires completed and passed pre-employment drug testing to 
comply with county safety and employment policies. 

While Ad-VANCE maintains thorough documentation in our Applicant Tracking System 
(ATS), we also created a custom dashboard using Google Sheets to streamline 
communication and increase visibility for all Parks and Recreation hiring managers. 
This live, shareable dashboard provided real-time updates on each candidate's 
onboarding progress, including fingerprinting , drug screening , background checks, 
and start status, allowing department leaders to better prepare for camp openings and 



staff assignments. Throughout th is process, Ad-VANCE provided full-cycle recruitment 
services, including outreach , screening , compliance coordination , scheduling, 
onboarding , and ongoing communication with Brevard County program leaders. Our 
team ensured that each hire met regulatory requirements and was cleared in time for 
site assignment and orientation , enabling Brevard 's camps to open on time with fully 
staffed teams. 
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Sumter County Government (Temporary Staffing Services) 

7375 Powell Road , Wildwood , FL 34785 
Client Contact: Nicholas Mellington , Employee Services Specialist I (352) 689-4400 I 

Nicholas.Mellington@sumtercountyfl .gov 
Procurement Contact: Becky Segrest, Contracts Special ist 
Contract Value: $1.2M annually 

Ad-VANCE supports approximately 50 temporary positions totaling 1,500 hours weekly 
across multiple departments, includ ing Recycling Centers , Animal Services, Tax 
Col lector operations, administrative functions, and 311/911 call centers . 

We collaborate closely with the Citizens Information Center (311) to monitor, and report 
call performance metrics, ensuring service quality and responsiveness. Through a 
structured temp-to-hire model, Ad-VANCE supports workforce development by 
facilitating conversions to permanent roles whi le continuously backfilling positions to 
maintain operational continuity. 

Form S Rderrntt QUHlionnawt 
WSE Q, E FORM fOB EACH REQUIRED REFERENCE/ 

Rcf<-n:ncc Questionnaire for. 
Tem /Conlr.lct Em I ,cnt Services 

(Name of Company Rcqucstin Reference Information) 
Ad-VA 'CE PcrsoMd Services, Inc OBA Ad· A CE Talent Solutions 

(Namcoflrldividuol Requesting Rcfcrcna, Information) 

Nome: iehol Mdlington 

(Ewluotor complctin reference questionnaire) 
Company: SWnlcr County BOCC 
(Evaluator's Company complctin rcfc:rcncc) 

FAX: {352)689-4401 

Collier County has implemented a procx, that collects rc_fc_n:nc information on firms 3lld their key personnel to be used in the selection 
of firms to perform this project. The mnc of the Com pony listed in the Subject abo,·e has Ii tcd you as a client for which they have 
previously performed work. Please complete the survey. Please rate each criteria to the be$! of your knowledge on• scale of I to 10, 
with IO representing that you wm, v ry tisifed (and would bin: the firmlindividu:tl agoin) and I rcpn:scnting that you were very 
unsati5fied {and would never bin: the frrmlindivdiua.l ago.in), If you do not hive ufficient knowledge of plSI pcrfonn;mcc in• pmieubr 
area, leave ii blank and the item or form will be scored''()." 

Project Description: Tcrnporaty Slllfling Completion Date: 4""u..t>.=.w<..------

Projcct Bud ct: S 1.1 Million annually 

lttm Crittria Stott (mllll bt compldedl 
I Ability to m:magc the projce1 co {minimize ch:mge orders to scope). 10 

2 Ability to mainlllin project schedule (complete on-time or early). 
9 

3 Quality of wotic. 10 

4 Quality of eonsulmtive odvicc provided on the project. 10 

s Professionalism and obility to m:magc personnel. 
9 

6 Project adminis1r:11ion (completed docwncnts, final invoice., fin:il product tumo,·cr; 
invoice ; m:t.nual or going forward documentation, etc.) 10 

7 Ability to vernally communicate and document information clearly and uccinctly. 10 

8 Abiltity to manage ri ks and unexpected project circumsmnccs. 10 

9 Ability 10 follow contract documents, policies, procedures, rules, regulat.ions, etc. 10 
10 Overall comfort level with hiring the comp;m in the future {customer satisfaction). 10 

TOTAL SCORE OF ALL ITEMS 98 



AiJV!!'!S! 
Manatee County Sheriff's Office (Temporary Employment Services) 

600 Highway 301 Boulevard West, Bradenton, FL 
Client Contact: Captain Brian Schnering , Professional Standards I (941) 747-3011 Ext. 
2011 I brian.schnering@manateesheriff.com 
Contract Value: $350,000 annually 

Ad-VANCE has served as the sole staffing provider for the Manatee County Sheriffs 
Office since 2005. A cornerstone of this engagement is the management of 
approximately 35 School Crossing Guards deployed daily to support student safety 
across the County. The program not only enhances public safety, but also fosters a 
visible, reassuring presence within the community. Our team's consistency and 
dedication are critical to maintaining uninterrupted coverage at dozens of school zones 
across the county, especially during peak traffic hours. 

In addition , Ad-VANCE staffs for critical roles , including Correctional Officers, with a 
particular focus on supplying candidates for upcoming training academies. As well as 
911 Dispatch Operators, Teletype Specialists , and Administrative Personnel. Our team 
meets stringent law enforcement requirements through comprehensive screening and 
compliance protocols. With nearly two decades of uninterrupted service , Ad-VANCE 
delivers reliable , mission-critical staffing support aligned with public safety objectives. 



rucK wELLs, ~beriff 
MANATEE COUNTY. FLORIDA 

600 301 Blvd. Wrst 
ultt 202 

Bradenton. .FL34205 
'r◄ lepbnnc (941) 747-3011 

October 26. 2023 

Mar-ion ounty 13 ard of County 01111 is. ion~r.; 
Procurement Servi es 
2631 S • TI1ird Street 
Ocala. FL 3-1-17 1 

fax umber 
Prof; ional aodard (941) 744-3719 

www.man11ce lle riff.com 

ubj ct: R fcrcn c Leuer for cl-VA E Talem Solutions forthc Temporary tallin , - Execuliv R ru itmcnt 
RFP'.l<IP-026 

To Whom 11 la orrern: 

I would highly recommend that the Marion County B ard of Count (: mmi~. ionc. consider /\d-VA a iruly 
viable vendor op1ion r. th award of your RFP soli i101 ion. Through ut our pr res ion I rclati(ln hip, 1 ha c been 
iJnpre ed \ ith theirdtdirntion and profes iomili ma d 1heirabili1, 10 u.ccss full • ma.nag.: the cope fwork 
required. 

Olli and Ad-V E fi rst started working iogdhcr in 20 with Ad· CE 
pruviding ,,cncd and tc ted I mp•lo-hirc cand idat r r our 0111111unic,u ions ~ r11cr Di pmch). Sine 1hc11. we have 
partnered I ilh f\d-V N E :!$ needed 10 augment .any hiring in i1 ia1ive thm required us 10 c.i,.pand our reach in 
sourcing .nd cnga Ing a I rgcr qual ity o:mdidme pool. 

Cur.rc111ly. they ur • ass i ·1io • ~ with o rdng direct hire cand id3tcs for Correc1ion fiice , Dispatch. and early hire 
Teletype cand ida1e . Addlti n.11 •, 1hc $upp ly andidat ·s und employees for 13 ok in krl..s, ontrol Ro ,n 
Operator . and ch ool Tos.sin , Gm,rdt on ri temporary or 1emp-10-hire ba i . 

d-VAN [ ha! consi. l ntl.' dcmons.1m1cd thei r commi1mer1t to fiscal responsibil ity nd completion timel ine . Th ir 
dhcrcn c to ft>llm in th MC O's .'ilringcnt hiring guidclin should be also noted. The) lso !!Xcel in creating 

nc1 candidalc ·ourt'ini in i1iaiiv and recruitment str tegic to b ucrallm 11l1c wlcnl 11eeded. 

W also re ry l)lea. ed 10 have them as business pllr11lers and believe they repl'l.'scm the Manatee ounty Sheriff's 
Offic very I ell, brand ing us in a vc1y positive way in recl\liling for ur opening ·. 

Ple.1c..e co111ac1 me cl ire tly should you ha c any qu stion n:ia rd ine 1h i I ner, 

i11cerely 

Bradenton. FL 34205 
(9-11)747-3011 E.·t: 201 1 

ell: (9-t I) 737-0_65 
Em3il: br ian .schncri, ·,rci\manateesheriff.com 

An A t ri:dited Agency 
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City of Plant City (Staffing & Recruitment Services) 

302 W. Reynolds Street, Plant City, FL 33563 
Client Contact: Mercedes Hermida-Perez, Assistant City Manager I (813) 659-4200 
x4271 I mperez@plantcitygov.com 
Procurement Contact: Ken Brush , Procurement Manager I (813) 659-4270 I 
kbrush@plantcitygov.com 
Contract Value: $2 .8M annually 

Ad-VANCE serves as the primary staffing and recruitment partner for the City of Plant 
City, managing full-cycle hiring for all internal positions. Our services enable the City's 
HR staff to focus on core functions such as benefits administration and employee 
development. 

We maintain an average of 55- 65 temporary employees daily across all departments, 
including Public Works , Utilities, Parks & Recreation , Finance, and executive-level roles . 
Our structured temp-to-hire model , combined with comprehensive benefits offerings, 
supports workforce stability and long-term retention . 

CASE STUDY 2: City of Plant City - Inability to Staff Traffic Department 

Challenge: Plant City traffic department sat 50% short staffed for 2.5 years due to 
unskilled applicants and very few applicants for highly technical positions that require 
certifications such as traffic signal techs, road sign makers, and road stripers (Traffic 
Maintenance Specialist I) were a challenge due to the low pay rate of $14.55/hour 
working outside on hot pavement all day. 

Assessment: Needed to update the technology and move paper application process to 
online applications to reach more applicants. Job description needed to be edited to 
allow more candidates to be considered . OJT was suggested until the certifications 
could be obtained . 

Solution: Posted positions on field related websites such as APWA. Called the IMSA to 
learn more about the training required and the cost. Social media blasts and job board 
advertising were implemented across 7 job boards. We joined local Facebook Groups to 
reach a wider applicant audience. 

Outcome: Skilled candidates were obtained due to the comprehensive advertising 
campaign . Unskilled candidates were obtained and given the opportunity to attend IMSA 
courses in the first 90 days of employment. Some candidates were so interested in 
learning the trade that they paid for and attended the classes on their own , they were 
later reimbursed . All positions filled and have remained filled long term, the department 
is runn ing smoothly and projects are meeting deadlines. 
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To \Vb.om. ill: May Conoem:: 

l am rriting to exipFess my support for Ad-VANCE Talent omtions, an exceptional and 
innovative sta:ffin;g :fum specializing in ,c.o.s,t .. efficient and creative so1JFC-mg ohdions. I :hlnie had 
1he pleasure of~ ·oo:kmg cilosely v.cith fltem. mer the past four )"elllS and can ,confi.demly attest to 
1heir exceptional ,capabilities and Wl!X\raii ering dedication to providing mp-notch W ent acquisition 
sen11oes. 

Ad-\i ANCE Talent Solu.tiom. bas consistently ,demonstraJedl a ,ommnilment to excellen.ce in ev&}' 

.aspect of their operations. They have a unique and p:ro1;.ren ability· to identify,. attrac.t,, and retain the 
mast qualified candidates across a di'li.'eESe Jr~ of positions. Their team. p'OSSesses a ·remad::a:b e 
talent fur tbi:riking outside the box ,and cusromizing their strategies. to meet the specific needs and 
,culture. of our oi:g;mizanon. This .a.dapra'bility and aeaitn.,j_fy in omcing strategies tmlly sets 
apart. 

Adclitionally, the team at.Ad-VANCE Talent olutions oonsisitent]ymaintaim. the fagJrest evel of 
professionalism and integrity. Their oamm:itmenl to ,open l'IODJmunication,. transparency, and 
,ethical practices has established ·l!hem as trus,ted partner ,with the Cill:y o:f Plant City. 

In ocmclnsion, I vmoleheartedly endorse Ad-V ANOE Talent Solutions for their ,co:nsis.tent ability 
to del.Nex oost-effedive .and. crem.ve staffing solu.tio:ns. 

Slwuld yon .have any questions o:r :require furt.bN informaitio:n, please :feel ftee t:o contact me at 
mperez@plantcitygo,Lcom or(813) 659•-4 00, Exm4157. 

Sinoerely, 

Assist.mt City Manager 
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Polk County Board of County Commissioners (RPO & Staffing Services) 

330 W. Church Street, Bartow, FL 33831 
Client Contact: amyparkins@polk-county.net, Equity & Human Resources Manager I 
(863) 534-6587 I Procurement Contact: Michelle Sims, Procurement Manager I (863) 
534-6738 
Contract Value: $3.3M annually 

For five years Ad-VANCE provided comprehensive staffing and recruitment services to 
Polk County, supporting 60- 70 temporary employees weekly and managing high­
volume recruitment needs across departments. Our innovative sourcing strategies, 
including targeted job fairs and digital outreach , have successfully filled hard-to-recruit 
roles in areas such as Utilities and Public Works. 

Through continued partnership over the past three years, the County transitioned to a 
full direct-hire recruitment model, with Ad-VANCE managing all recruitment functions. 

Relevant stats for the year 2025: 

• Submitted 9000+ candidates for Interview 
• Scheduled 534 Rounds of Interviews (2250 Total Candidates Interviewed in 

these rounds) 
• Filled 473 Direct Hire Positions 
• Paid Out $6,000 in Referral Bonuses 

CASE STUDY 3: Polk County Government - Roads and Drainage Division 

Challenge: Polk County faced a serious challenge with applicant flow in the Roads and 
Drainage Division . Due to a lack of internal training and promotion , there were 12 
openings for Equipment Operator II. This position requires a class B CDL and the pay is 
$13.76/hr. 

Assessment: The division was not promoting/training from within creating a gap in 
positions. Until a training program could be successfully implemented , we had to focus 
on filling in the gap externally. 

Solution: Ad-VANCE Talent Solutions met with the hiring manager and suggested an 
on-site job fair. Through our extensive advertisements on multiple websites, we were 
able to bring in 30 qualified candidates to the job fair. Each candidate had an 
opportunity to speak briefly with the hiring manager about their experience and ask 
about what the job would entail. After the job fair, the hiring manager provided a list of 
candidates to bring in for a formal interview that complied with county HR standards. 
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Outcome: Through the job fair, AD-VANCE was able to fill 6 of the 12 open positions, 
and the new employees were able to clear the background and start on the job within 2 
weeks. We also filled several other open positions for additional hiring managers who 
were able to meet one on one with the candidates who attended the job fair. 

3 



CASE STUDY 4: Pasco County Government - Inefficiency in Processing 
Emergency Services Dispatcher Candidates 

Challenge: Pasco County Government Emergency Services immediately needed to fill 
many openings in their 911 Dispatch Center but could not effectively process the 
volume (735) of interested applicants. 

Assessment: Pasco County Government Emergency Services had the applicant pool , 
but did not have the staff, resources , and processes to properly screen, assess and 
onboard viable candidates. Therefore , they had many empty seats in dispatch and 
frustrated candidates that moved on to other opportunities. 

Solution: Ad-VANCE created and facilitated an effective process for all of the 
Emergency Services candidates . The process involved screening candidates to ensure 
they met minimum qualifications, pre-testing to ensure a greater success rate of 
candidates to pass CritiCall testing , setting up CritiCall testing and proctoring onsite, 
scheduling interviews for candidates after passing , scheduling polygraph testing, psych 
evaluations and final interviews with Lieutenant. All 735 applicants had clear 
communication regarding the position and understood the timeline involved . In addition , 
Ad-VANCE creatively enabled 911 Dispatch to payroll new employees while they went 
through the application process. This allowed the agency to "try before you buy" 
potential employees while not losing potentially good applicants to the lengthy hiring 
process. 

Outcome: Over a 3-month period Ad-VANCE was able to successfully reach all 
candidates and efficiently process the applicant's flow to a manageable level for PCG 
Emergency Services staff. PCG's partnership with Ad-VANCE was instrumental in 
enabling PCG Emergency Services to fill their open positions timely while maintaining 
an above average agency-wide staffing rate. 

CASE STUDY 5: Pinellas County Government - Business Technology Services 

Challenge: Pinellas County was having staff shortages in their Business Technology 
Services department. They had over 26 openings that they could not consistently fill and 
were unable to attract applicants that were experienced and had the necessary skills to 
fill positions. Their biggest challenges were the lower wage range as compared to the 
private sector market, and poor visibility of job posting on the County website and 
traditional job boards. 

Assessment: Pinellas County did not have the marketing and social media bandwidth 
to effectively attract viable candidates from outside the local area and state of Florida . 

Solution: Pinellas County hired Ad-VANCE to source I.T. talent for their Business 
Technology Services division through a flat-fee Retained Search Sourcing contract. Ad­
VANCE , together with Pinellas County I.T. Director and key staff, created a recruiting 
campaign that included a highly creative social media campaign . "Beaches and 



Benefits" was the slogan playing to the pristine Florida beaches and the lucrative 
benefits packages the County could offer. 

Outcome: Ad-VANCE created a YouTube campaign marketing specific cities and 
colleges in the Midwest and the Northeast area of the U.S. enticing potential IT 
applicants to get out of the cold weather. The video resulted in over 3,500 views 
(impressions) per month. 

WATCH HERE: https://www.youtube.com/watch?v=BjOdGdzgEJE 

Ad-VANCE's social media and sourcing campaign resulted in a consistent flow of quality 
applicants that resulted in all key critical positions being filled within requested timeline. 
Monthly meetings, detailed progress tracking, reporting, and consistent candidate 
engagement produced steady results . The number of candidate Average I.T. openings 
dropped from 23 openings to 3, a manageable number. 



Section 4: Approach and Methodology 

At Ad-VANCE Talent Solutions, we thoroughly understand the county's solicitation for 
services and are confident in our ability to meet its requirements. Our extensive 
experience with similar clients allows us to deliver the full scope of services with 
precision and efficiency. We specialize in developing customized recruitment strategies 
tailored to address the unique needs of public sector organizations. Our expertise 
ensures we can efficiently reduce time-to-fill, attract, then engage top-tier talent, and 
build strong candidate pipelines for even the most challenging and hard-to-fill positions. 
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Ad-VANCE takes great pride in offering our clients some of the most innovative and 
diverse recruitment strategies in the industry. While many companies rely solely on 
posting jobs to attract candidates , and we certainly utilize this traditional approach to 
cast a broad net for sourcing talent at all levels, we go much further. Ad-VANCE has 
consistently excelled in developing highly customized sourcing and recruitment 
initiatives tailored to the unique needs of each client. Our approach is not just about 
filling positions, but about crafting recruitment strategies that resonate with specific 
target audiences and leverage a variety of outreach channels. 

In addition to job boards, we specialize in building grassroots recruiting campaigns that 
engage talent in ways traditional methods often miss. By tapping into niche 
communities , industry networks, and local partnerships, we attract candidates who may 
not actively seek job opportunities through conventional channels. This multi-faceted 
approach ensures that we reach a wider and more diverse talent pool , providing our 
clients with access to candidates who bring unique skills and perspectives to the table­
those who might otherwise go unnoticed . Our commitment to going beyond standard 
practices allows us to deliver exceptional results for even the most challenging 
recruitment needs. 
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1. Wages, Retention, Benefits Package, & Personnel Evaluations 

Ad-VANCE Talent Solutions takes immense pride in providing an employee benefits 
package that stands out as one of the most competitive and comprehensive in the 
staffing industry. Our commitment to our employees goes beyond simple staffing - we 
aim to attract, reward , and retain the highly skilled and dedicated professionals who are 
at the heart of our success and growth . Recognizing that our team members drive our 
mission, we ensure they feel valued , supported , and motivated in their roles . 

Employee Benefits Summary 

Healthcare & Insurance 
/ 

• Minimum Essential Coverage (MEC): Ad-VANCE covers 66% of the 
monthly premium , providing an annual value of approximately $752 per 
employee. 

• Additional Coverage: Access to ACA-compliant health plans, along with 
Dental, Life, and AD&D insurance options. 

Compensation 
• Wages: Associates are paid the exact hourly rates outlined in St. Johns 

County RFP Attachment A, unless otherwise requested by the County to 
pay above scale . ' 

• Performance-Based Increases: High-performing associates may receive 
merit-based wage increases at the discretion of Ad-VANCE or the County. 

• Annual Wage Review: All associates receive a formal wage review after 
their first year, with potential increases, followed by annual reviews 
thereafter. 

Paid Time Off & Leave 
• Holiday Pay: 13 paid holidays after 500 hours worked. 
• Vacation Pay: 40 hours of paid vacation after 1,500 hours worked within 

a calendar year. 
• Bereavement Leave: Up to 3 paid workdays for immediate or extended 

family loss. 
Retirement Benefits 

• Safe Harbor 401 (k): Available after one year of service, including an 
employer match of up to 4% . 

Recognition & Incentive Programs 
• Employee of the Month: Recognized jointly by Ad-VANCE and the client; 

recipients receive awards and formal recognition . 

• Referral Bonus Program: Associates earn a $200 bonus when a referred 
candidate successfully completes 200 hours of work. 



• Safety Recognition: Monthly programs reward employees who demonstrate 
safe and productive work practices, with opportunities to earn prizes and 
gift cards . 

Technology & Payroll Access 

• Electronic Payroll: 100% of associates are paid via direct deposit or pay 
card . 

• Digital Access: Employees receive electronic pay stubs and enjoy 24/7 
mobile access to payroll and employment information. 

Financial Wellness & Support 
Through our partnership with Credit1 , Ad-VANCE offers associates access to financial 
tools and counseling designed to promote long-term stability, including : . 

• Comprehensive Financial Analysis 
• Reliable Ride Auto Loan Program 
• Small Dollar Loan Options 
• No Credit Check Emergency Loans 
• Credit-Building Resources & Financial Counseling 

Commitment to Workforce Excellence 

Vacation and Leave Policies 

Family and Medical Leave of Absence - The Federal Family and Medical Leave Act 
(FMLA) allows employees to take an unpaid leave of absence up to a maximum of 
twelve (12) weeks in connection with the birth of an employee's child, placement of a 
child with an employee for adoption or foster care , or a serious health condition of an 
employee or an employee's immediate family member (child , spouse or parent.) In order 
to determine your eligibility for FMLA leave, employees must make a specific request for 
such leave and qualify as follows: 

• Employees must have been employed for at least (12) twelve months and 
worked at least 1,230 hours in the preceding (12) months. 

• Employees must submit appropriate documentation supporting his/her own 
serious health condition and the length of such condition (from a physician or 
practitioner,) or documentation supporting immediate family member's own 
serious health condition and the length of such condition or documentation 
supporting the adoption or foster placement of a child . FMLA leaves are 
granted for a maximum of (12) twelve weeks in a rolling twelve (12) month 
period. (In the case of an employee's own or a family member's serious 
health condition , leaves are granted for the length of disability only.) 



Military Leave of Absence - Ad-VANCE grants an unpaid Military Leave of Absence to 
employees to attend scheduled drills or training , or if called to temporary active duty 
with the US. Armed Services. However, employees may use any available paid time off 
for the absence. PTO benefits will not accrue during a military leave of absence. 
Employees on active-duty training assignments or inactive duty training drills are 
required to return to work for the first regularly scheduled shift after the end of training , 
allowing reasonable travel time. Upon completion of military service, every reasonable 
effort will be made to return eligible employees to their previous position or a 
comparable one. They will be treated as though they were continuously employed for 
purposes of determining benefits based on length of service, if applicable. 

2. Recruiting Resources 

Ad-VANCE Talent Solutions will implement the following initiatives to attract top-tier 
talent, increase community engagement, and strengthen our visibility in the local and 
regional job markets: 

2-1. Existing Candidates 

• Ad-VANCE embraces leading technology and utilizes multiple different programs 
to ensure the candidates presenting are qualified for the corresponding roles. 

• Utilizing Whippy, Ad-VANCE reviews the thousands of resumes in our system for 
relevant keyword matches. Parameters we can search for could include specific 
licenses, roles, experience levels, etc. These resumes are then scored and 
ranked , allowing our recruiting team to identify the existing top candidates almost 
immediately 

2-2. Ongoing Digital & Social Media Campaigns 

• Continuously manage and optimize campaigns across platforms such as 
Linkedln , Linkedln Recruiter, Facebook, and lnstagram. 

• Share job openings, highlight company cultu re, and engage with target 
audiences to attract active and passive candidates. 

2-3. Targeted YouTube Recruitment Ads 

• Develop custom , industry-specific recruitment videos to promote open positions 
and elevate brand awareness across local and bi-county markets. 

• Brevard Recreation Leader 
• City of Plant City Project Manager 
■ Manatee County Sheriff's Office Food Service Crew Leader 
• Polk County Landfill Operator 
• Polk County Fleet Technician 
• Polk County Heavy Equipment Operator 



2-4. Multi-Platform Job Postings 

• Post job opportunities on a wide range of high-traffic job boards, including: 
o Linkedln 
o Indeed 
o ZipRecruiter 
o Handshake 
o Glassdoor 
o Employ Florida 

• Additionally, advertise in niche, industry-specific publications and websites such 
as FAWQC, FBPE, and APWA. 

2-5. Email Marketing & Media Campaigns 

• Launch targeted email campaigns in partnership with McClatchy Media, 
reaching over 10,000 contacts over a 2-3-month period. 

• Segment audiences by demographics, occupation, location, education , and 
skills . 

• Implement re-engagement efforts for users who click but do not apply. 

2-6. Hiring Events & On-the-Spot Offers 

• Coordinate in-person "Live" Hiring Events with hiring managers present. 
• Promote events extensively and manage all candidate outreach. 
• Make conditional offers to qualified candidates during the event. 

2-7. Custom Hiring Events with Community Partners 

• Collaboration with CareerSource, Goodwill , Women's Resource Center, Boys 
& Girls Club, and other partners to host hiring events locally and in surrounding 
counties. 

2-8. Targeted Direct Mail Campaigns 

• Participate in monthly Chamber of Commerce mailers to welcome new 
residents and trailing spouses to the community, encouraging them to explore 
local job opportunities with Ad-VANCE. 

2-9. Employee Referral Program Outreach 

• Send monthly email blasts to our 150,000+ database of applicants, current and 
former employees. 

• Promote our $200 referral bonus to encourage referrals of qualified candidates. 
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2-10. "Grow Your Own" - Partnership with High Schools and 

Countys 

• Ad-VANCE suggests build ing a talent pipeline partnership with First Coast 
Technical College (FCTC) and the St. Johns County School District to create an 
annual Scholarship Fund similar to the one created with Manatee Technical 
College. SEE HERE - (Link) 

• Proposed FCTC Scholarship Fund will consist of five (5) $1000 yearly 
scholarships to assist students entering certification and licensing programs 
attractive to St Johns County key departments. 

• Develop a partnership with St. Johns County to develop a "Public Works 
Academy", similar to a very successful current program in Pinellas County. 
Develop curriculum and certification training to create a feeder program for entry 
level talent. 

2-11. Spark Hire 

• Ad-VANCE also utilizes Spark Hire, a cutting-edge video interviewing platform 
which enhances efficiencies in the interviewing process. This feature enables 
Ad-VANCE to reduce time to fill for key positions for St. Johns County and 
greatly condenses the time Hiring Managers spend on scheduling and 
interviewing candidates, especially in a group panel format. 

• SEE HERE: www.sparkhire.com 

After St. Johns County interviews, Ad-VANCE will get feedback from the County and the 
candidate . When speaking with the County we focus on the candidate's ability to do the 
job to the county's expectations. When speaking with the candidate we focus on any 
questions and continued interest regarding the position they applied for. 

Veterans 

At Ad-VANCE Talent Solutions, we are deeply committed to supporting our veterans by 
providing meaningful employment opportunities. We recognize the unique skills, 
leadership, and dedication that veterans bring to the workforce , and we actively seek to 
connect them with employers who value their service and expertise. Our veteran­
focused recruitment efforts aim to help these individuals successfully transition into 
civil ian careers , contributing their experience to industries that can benefit from their 
talents. By fostering partnerships with local businesses and organizations, we are proud 
to be a trusted resource for veterans seeking rewarding career paths. We use the 
following tools and organizations for our Veteran Recruitment. 

• Helmets to Hardhats 



• American Corporate Partners 
• Hire Heroes USA 
• MOAA (Military Officers Association of America) 
• American Job Centers (AJCs) 
• SkillBridge 

Ad-VANCE currently houses 116, 130 active and available candidates. Combining the 
strongest tech stack availble with grass roots seasoned recuiters allows us to response 
quickly to county's needs. 

3. Screening Sources 

Once qualified candidates are identified , they will be contacted within 24 hours of their 
application. Ad-VANCE will have dedicated internal Recruiting Coordinator(s) for 
processing employment verifications, credentialing , and public records request. This 
allows us to timely process all candidate 's experience and background quickly and 
accurately. Additionally, specific training courses, certifications, and licenses will be 
verified. 

• Work references and history (2 minimum) - Ad-VANCE will complete employment 
verification and references through direct contact from our recruiting 
coordinators. Our team of seasoned professionals has had history with most, if 
not all , of St. John's 85 position titles. This allows us to ask pertinent questions 
to the role , confirming candidates presented are qualified to complete the 
required job tasks . 

• Professional licenses & certifications - Any job specific certification or license is 
verified before placement by contacting the official organization who granted it. 
We request a copy of the document to keep on file as an official employee 
record . 

Examples: 
• Traffic Signal Technician Certification-We request a copy of the 

certification from the candidate and review the certification number and 
details. We then verify it directly through the IMSA (International Municipal 
Signal Association) to confirm it is official and in good standing. These 
expire every 3 years, so it is important to track that timeline in our ATS. 

• CDL A or 8-We request a copy of the driver's license and then verify it 
through running an official Florida Motor Vehicle Report. With this report, 
we can determine if the license is valid and confirm if the candidate drives 



safely and can be placed in the position. This will show any points on their 
license and the reason for the infraction . 

• Water/Wastewater Technician-We request a copy of the license and 
confirm that the license meets the requirements listed on the job 
description . We would contact the FDEP (Florida Department of 
Environmental Protection) to ensure that the license is valid , what level of 
license it is, and when it expires. We then notate that expiration timeline in 
our ATS and keep a copy on file as an official employee record. 

• Proper identification for 19 requirements - the recruiting team will verify 
authenticity, expiration date, etc. 

• E-VERIFY within 3 days of start date. 

• Motor Vehicle History (MVR) as required - work with OMV to confirm the driver 
meets eligibility and safety standards. 

• Background checks - checks are performed to the County specifications. We 
cu rrently use Priority Background Solutions. Ad-VANCE agrees to RFP's stated 
costs for screening through St. Johns County Facilities Management 
including possible Level II checks through FDLE. 

• 5 or 10 Panel Drug Screening as required - we agree to use the required vendor, 
Advance Medical , for all preemployment screening. 

• Previous municipal employees - proof of 6-month separation . 

• Previous St. Johns County employees - approved by HR before submission . 

Ad-VANCE Talent Solutions has an active VECHS number and an in-
house LiveScan machine, allowing us to provide fingerprinting services for all temporary 
employees. If preferred , Ad-VANCE can handle fingerprinting on your behalf, including 
DCF-level screenings, to ensure a smooth and compliant onboarding process. 

Presentation of Candidate & Feedback from Hiring Authority , 
Upon completion of all pre-screening and verifications, Ad-VANCE will schedule and 
arrange for interview with Hiring Authority and qualified candidate. This will be an 
opportunity to gain insight from the Hiring Authority by soliciting feedback prior to offer. 



4. Training 

Ad-VANCE believes that great Employee Training starts with the thorough onboarding 
of all new employees. Clear, concise expectations and understanding of the St. 
Johns County and Ad-VANCE's rules and procedures must be consistently 
presented and agreed upon by all new employees prior to assignment. 

Included in the Onboarding Orientation is: 

• Worksite location and directions via Ad-VANCE's mobile friendly Tempworks 
Web Portal 

• Dress code , *Ad-VANCE will include the CMA5309 "Appearance & Personal 
Hygiene" dress code requirement with all new employee onboarding 

• Work Schedule and Hourly Pay 
• Personal Conduct and Safety Reminders 
• Injury Reporting and Medical Treatment Instructions 
• Timesheet reporting , Payroll Period , and Direct Deposit or Pay Card instructions 
• Reporting Absences and Notifying instructions 
• Holiday, PTO, and Insurance Summary 
• Ad-VANCE Managers contact information 

Add itionally, our Talent Acquisition Manager and supporting staff will conduct weekly 
Quality Control calls with all Hiring Managers and Human Resources to insure of the 
dependability and productivity of the temporary employees. Ad-VANCE will also check 
at least bi-weekly with each Ad-VANCE employee on assignment to confirm job 
satisfaction and to answer any questions or concerns. These quality control (QC) calls 
may be done with assistance from the Ad-VANCE corporate office if needed. 

Safety First, Every Day 

All associate employees receive targeted safety training tailored to their specific work 
area. We can customize our onboarding as well for all associates to emphasis best 
safety practices. This training ensures you understand departmental procedures, 
equipment use, and workplace hazards so you can perform your duties safely and 
confidently from day one. Ad-VANCE provides monthly field updates to all employees, 
sharing safety reminders and best practice guidance. 



Brevard Safety Summer Camp 

SEE HERE: https://ow.ly/910i50VyNQV 

Orientation for City of Plant City 

SEE HERE: https://ow.ly/MabxSOVyKxu 

Online Training for Associates 

Associate employees have access to 
Microsoft and SHL online learning platforms 
to build essential skills and complete role­
specific training . These flexible courses allow 
employees to learn at their own pace, 
ensuring they are prepared , productive, and 
confident in their assignments. SHL/Aspiring 
Minds offers over 1,200 validated web-based 
assessments that include clerical, accounting, 
software, technical, call center, industrial, 
medical and more. 

SEE HERE: www.shl.com 

5. Credentialing/Prior Training 

------------------
SAFETY NEWSLETTER 

- February Safety focus -
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In addition to those listed in section four-three (4-3) above, Ad-VANCE does work with 
all their clients to confirm that all required training is met. We encourage an intake call 
with each division to confirm required training prior to placement. Ad-VANCE can then 
customize any supplemental training needs as required . 

6. Longevity, Incentives, and Special Pay 

Ad-VANCE Talent Solutions sets the standard with a benefits package that ranks among 
the most competitive in the staffing industry. We don't just place talent-we invest in it. 
Our commitment to attracting and retaining top performers ensures our workforce 
remains engaged, supported, and driven . Because when our people thrive , our clients 
do too. See the difference-our Ad-VANCE calculator highlights the real annual dollars 
employees gain through our benefits! 

SEE HERE: Employee Benefits Calculator 

(Enter any hourly wage, example - $18.00, 13 holidays and 66% Mee benefit) 



That's $3,344.00 earned annually per employee! 

Employee Recognition Programs - "Employee of The Month, Employee Safety 

Training & Awards, Referral Bonuses, and Service Milestones & Salary Increases foster 

employee loyalty, trust and dedication. 

Career Development & Career Development - Ad-VANCE's Technical College 

Scholarship Program provides tuition assistance for skills training and apprenticeships. 
Employee stay longer when they feel that there is a future with St Johns County. 

Employee Engagement & Inclusion - custom onboarding, weekly and monthly 

surveys and feedback opportunities help improve Ad-VANCE's internal processes and 

foster committed employees that feel valued 

Key Advantages to St. Johns County 

Ad-VANCE Talent's employee benefits package strengthens the County's ability to 
attract and retain high-quality employees by enhancing total compensation without 
increasing base wages. 

• Attracts Better Talent: Competitive healthcare and supplemental benefits make 
County roles more appealing , expanding and improving the applicant pool. 

• Improves Retention: Employees are more likely to stay when they feel 
supported , reducing turnover and preserving institutional knowledge. 

• Reduces Costs: Lower turnover means less spending on recruiting , onboarding, 
and training replacements. 

• Enhances Workforce Stability: Experienced employees deliver more 
consistent, efficient, and higher-quality public service. 

• Boosts Employer Competitiveness: Enables the County to compete with 
private-sector opportunities despite salary limitations. 

Beyond competitive benefits , Ad-VANCE Talent supports employee longevity for St. 
Johns County through focused recognition , training , and engagement strategies. 
Structured onboarding and ongoing skills development help employees become 
productive quickly while reinforcing long-term growth opportunities. Regular recognition 
and strong employer engagement create a culture where employees feel valued and 
supported . 

Combined with an emphasis on safety, communication , and workplace flexibility, these 
efforts reduce turnover, strengthen workforce stability, and enable the County to retain 
high-performing employees while delivering consistent, high-quality service. 

7. Evaluation, Inspection, and Compliance 



• Ad-VANCE Talent Solutions utilizes a structured and automated performance 
management process to ensure consistent communication, early issue 
identification, and alignment with County expectations. Our system is designed to 
engage both employees and Hiring Authorities at key intervals throughout the 
assignment lifecycle. 

• For temporary employees, automated check-ins are conducted at the end of 
the first day, end of the first week, and on a monthly basis thereafter. These 
touchpoints allow us to confirm satisfaction, address concerns, and ensure 
employees have the tools and support needed to succeed . 

• For hiring authorities, Ad-VANCE conducts proactive outreach with a first­
day check-in, second-day follow-up, and an end-of-week review to confirm 
performance expectations are being met and to quickly resolve any issues. 

• In addition , Ad-VANCE administers customizable performance evaluations at 
30, 60, and 90 days, as well as annually. These evaluations can be tailored to 
align with County-specific performance standards and provide measurable 
feedback to support employee development and accountability. 

• This automated , multi-level approach ensures continuous communication , 
strengthens performance oversight, and allows Ad-VANCE to respond quickly 
and effectively-maintaining a high level of service and workforce quality for the 
County. 

8. Equal Opportunity Policy 

At Ad-VANCE Talent Solutions, we understand that diversity is more than just a value­
it's a strength. We are committed to providing equal employment opportunities to all 
employees and applicants for employment. We prohibit discrimination and harassment 
of any type without regard to sex, race , religion, gender identity or expression , sexual 
orientation, national origin , ancestry, age, disability, veteran status, or any other 
characteristic protected by applicable federal, state , or local laws. Our deep 
commitment to fostering an inclusive workforce is reflected in our strategic plan for 
hiring minorities and underrepresented groups. Our strategic plan involves proactive 
outreach , collaboration with minority-focused organizations, and implementation of 
equitable hiring practices that prioritize inclusivity. By promoting diversity in every aspect 
of our recruitment efforts, we help businesses build teams that are not only reflective of 
the broader community but also equipped for success in a global marketplace. Through 
partnerships with community organizations, targeted outreach , and inclusive hiring 
practices, we strive to create a workforce that reflects the diversity of the communities 
we serve 



9. Reports 

Compliance Recording & Reporting 

Ad-VANCE works diligently and in close partnership with its government clients to 
ensure full compliance with all relevant state and federal guidelines for work 
environments. By maintaining a thorough understanding of the constantly evolving 
regulatory landscape, Ad-VANCE is able to implement best practices that meet or 
exceed legal requirements. We prioritize the safety, well-being, and efficiency of our 
staff while also ensuring that every project aligns with both local and national standards. 
This commitment to compliance helps foster productive, secure, and legally sound work 
environments across all government-related initiatives. 

Ad-VANCE offers a variety of reporting services to help clients stay compliant with state 
and federal guidelines, including: 

• Workplace Incident and Injury Logs: Detailed reports of any workplace 
incidents or injuries, tracking the nature of the event, investigation outcomes, and 
corrective actions taken . These reports ensure compliance with OSHA reporting 
requirements and provide transparency in case of audits or investigations. 

• Diversity and Equal Opportunity Reports: Documentation tracking diversity 
initiatives, equal opportunity employment practices, and compliance with non­
discrimination laws, such as Title VII of the Civil Rights Act, ensuring that the 
workforce remains inclusive and non-discriminatory. 

• Employment and Wage Compliance Reports: Reports ensuring adherence to 
labor laws, including employee wage, benefits, and overtime compliance in line 
with FLSA (Fair Labor Standards Act) and other relevant state and federal labor 
laws. 

Ad-VANCE Talent Solutions utilizes advanced technology platforms that allow for the 
customization of reports to meet St. Johns County's specific needs, including report 
type , data elements , format, and delivery frequency. We offer flexible reporting options 
ranging from real-time access to scheduled daily, weekly, monthly, or ad hoc reporting , 
ensuring full transparency and alignment with County preferences. 



Marton County Aulgnrnent Ro port 03/16/2026 

LastName ArstName DOB OepartmentName JobTltle Payfl.ate BIURate StartOate supervisor TolalHours WOfl<ed 

Melendez Denise 9111 Building Safety Contractor Licensing Specialist $ 19.51 $ 23.80 4114/2025 Arbuckler, Ryan 2724 

Duffey Stacee 1/15 Build Ing Safety Permit Technician $ 20.88 $ 26.73 10/20/2025 Cruz, Nikita 712.5 

Vonkotz Danielle 5/6 Building Safety Permit Technician $ 20.88 $ 26.73 12/8/2025 Cruz, Nikita 500.75 

Goru.atez Montanez Nacheila 9/6 Building Safety Permit Technician $ 20.88 $ 26.73 12/22/2025 Cruz, Nikita 409.75 

Newell 
Boilers 

Bullock 

Dewey 

Pagan 

Smith 
Mooney 
Ra5er 

Boulette 

Smith 
Crawford 
Start< 

Covent,y 

Lisa 4120 Building Safety PennltTechnician $ 20.88 $ 26.73 2/16/2026 Cruz, Nikita 147.75 

FeUcla 3/28 Building Salety Permit Technician $ 20.88 $ 26.73 2/23/2026 Cruz, Nikita 80 

Lisa 613 Building Safety Permit Technician $ 20.88 $ 26.73 3/2/2026 Cruz,Nikita 77.75 

Shaun 3112 IT Networlt Analyst $ 25.58 $ 32.74 10/8/2025 Vann, Michael 789.25 

Ertc 618 Municipal Service• Utter Technician $ 15.00 $ 20.10 2/16/2026 Sloan, Sher,y 96 

Sabrina 5/15 SOUdWa51e Business Technologist $ 28.14 $ 34.33 8126/2025 Per,y, Wendy 1057.5 

Jane 11/10 SOUdWa•te Staff As•lstant $ 18.2, $ 23.35 10/18/2026 0.-.1s, Jamle 836 

Kelsey 3113 SOUdWaste Stale Attendant $ 17.80 $ 22.78 12/8/2025 Per,y, Wendy 546 

Eileen 10/29 Ulitities Billing Specialist $ 19.51 $ 24.97 8/412025 Felde, Teresa 572 

Avery 6/18 Utilities Ult Station Technician $ 18.63 $ 22.73 3110/2025 Shahid, Victor 1950.5 

Christopher 12112 Utitltles Service Worker I $ 18.63 $ 24.96 9/8/2025 Shahid, Victor 713.25 

April 415 Utilities Staff Assist.ant Ill $ 17.05 $ 21.82 12/30/2025 Felde, Teresa 391.75 

Renee 6121 Veterans Services Administrative Assistant $15.00 $ 18.30 9/2/2025 Paredes, Mauricio 506.75 

10. Liquidation 

Temp-to-Hire Liquidation: Once the employee has worked 520 total hours, St Johns 
County BoCC has the option to hire the employee at any time thereafter with no 
additional charge to_St Johns County BoCC. If St Johns County BoCC decides to hire a 
temporary employee prior to the 520-hour liquidation period , a Pro-rated Buyout Fee 
would be billed as follows. 

Conversion Fee prior to 520 hours temporary employment: 

1-30 Days 

31-60 Days -

61-90 Days -

$1500 buyout fee 

$1000 buyout fee 

$ 500 buyout fee 

Temporary Placement Assurance Policy-Ad-VANCE will not bill for the first two days 
for any temporary employee that does not measure up to St Johns County BoCC's 
standards. 
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Section 5: Pricing 

Attachment G • Hourly Rate Shfft (SL Johns County) 

• Position Tltle Pay Rate ($/IV) Markup " am Rate 1$/hrl 
1 ~ ach Tol Colltttor leader $ 17.00 215" $ 20.66 

2 Beach Toi Colltttor $ 16.00 21.S" $ 19.44 

3 Retail Customer Support (Pier) $ 16.00 21.S" $ 19.44 

4 Cleric:al Support • Receptionist $ 16.00 21.S" $ 19.44 

5 Clerica Support • Administrative Coordlnato.r $ 18.00 21.S" $ 21.87 

6 Appllatlon/Pennlt Rl!lllew TKhnlcian $ 17.00 21.S" $ 20.66 

7 Client Setvlces Assistant $ 18.00 21.5" $ 21.87 

8 Construction Plans Reviewer $ 24.00 21.S" $ 29.16 

ll Gatbaige RemOYal Worl<er $ 16.00 25.0% $ 20.00 

10 Grounds Maintenance $ 17.00 25.0% $ 21.25 

11 Golf Cart Attendant $ 16.00 25.0% $ 20.00 

12 Golf CO<JtH ~yTadlnidan $ 19.00 25.0% $ 23.7S 

13 Golf Course Start« $ 16.00 25.0% $ 20.00 

14 Golf Course Grands Maintenance Tedlnidan $ 19.00 25.°" $ 23.75 

1S Legal Suppoo Spedalist $ 21.00 21.S" $ 25.S2 

16 F11a11tial Analyst (Budget Anayst) $ '29.12 21.S" $ 35.38 

17 Procl.l"ement Analyst (Procurement Coordinator) $ 29.12 21.S" $ 3S.38 

1JI I Ulllll3ct AllalY5{ $ 32.00 21.5" $ 38.88 

19 avil Engineer $ 37.00 21.S" $ 44.96 

20 OVII Proressional En!)ineer (P.E.) $ 49.79 21.S" $ 60.49 

21 U'-YAS5istant $ 16.00 21.S" $ 19.44 

22 ILi'-YUJUllel $ 16.00 21.S" $ 19.44 

23 Skilled TradesMlfker- HVAC- JOl.fflllyman or Master License $ 20.00 2S.°" $ 25.00 

24 Skited Tl'ildeswor1<er- Masorvy--J~ or Master $ l().00 2S.°" $ 25.00 

25 Slal ed Tradeswolker- Pll.llD19- Jcuneyman or Master $ 20.00 25.0% $ 25.00 

26 Slal ed lradesworker- t::1ectricat- Jolmeyman or Master $ 20.00 25.0'6 $ 25.00 

27 Skilled TradesWorker- entry level (n<XHicensed) $ 20.00 25.°" $ 25.00 

28 Wastewaer Trealment Plat Operator $ 23.00 25.°" $ 28.75 

29 Housing Inspector $ 20.00 25.°" $ 25.00 

30 Project Specialist $ 22.00 21.5" $ 26.73 

31 Human Resotll:es Coordinator- Projects $ 25.00 21..S" $ 30.38 

32 lb!1all Resol.l"ces ~t- Projects, Talent Acqlisition, $ 25.00 21.S" $ 30.38 

33 .-unan Resol.l"ces Analyst- Talent Acqlisition, Wellness, $ 4S.11 21.S" $ 54.81 
+ • • • 

34 Reaeation Program Assist.int $ 16.00 25.°" $ 20.00 

35 Reaealion lnsburo (CLASS) $ 28.00 2S.0'6 $ 35.00 

36 Rea'eation Instructor • Specialty (Cl.ASS) $ 34.00 25.°" $ 42.50 

37 SC0rekeeper (GAME) $ 15.00 25.0% $ 18.75 

38 Sports Official (GAME) $ 28.00 25.0'6 $ 35.00 

39 summer Camp Coordinator $ 22.00 2S.0% $ 27.SO 

40 C3nl)S~ $ 18.00 25.0'6 $ 22.50 

41 Assistant camps~ $ 17.00 25.°" $ 21.25 

,12 summer camp Counselor I $ 16.00 2S.°" $ 20.00 

43 Summer Camp Counselor II $ 16.00 25.°" $ 20.00 

44 summer Camp Counselor Ill $ 16.11 25.0% $ 20.14 
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4S summer camp Transportalion Specialist $ 17.00 2S.°" $ 21.2S 

46 Beach Enforcemenl/Ughling Officer $ 17.00 2S.0% $ 21.2S 

47 Beach St.Ivey TectVlician $ 16.00 2S.°" $ 20.00 

48 Environmental Technician $ 18.00 25.0% $ 22.SO 

49 Eq~pmentSpeciafist $ 15.00 2S.°" $ 1!.7S 

so GIS Technician $ 18.00 21.S" $ 21.87 

S1 GISAnalyst $ 27.00 21.S" $ 32.81 

S2 Land Management Technician $ 18.00 25.°" $ 22.SO 

S3 Recycling Specialist $ 16.00 25.0% $ 20.00 

54 Solid Waste Sl4)81Visor $ 19.00 2S.°" $ 23.75 

ss Maintenance Technician- Watef utility $ 19.00 25.0% $ 23.75 

56 Grwit Project Manager $ 4S.11 21.S" $ 54.81 

S7 Web Development and support Specialist $ 2.4.00 21.S" $ 2.9.16 

S8 Weigtmaster $ 18.00 21.S" $ 21.87 

S9 Auto CAD Drafting Services $ 2.S.11 21.5" $ 30.S1 

60 SCADA Technician $ 24.00 21.S" $ 2.9.1.6 

61 Maintenance W0111er- General Labor $ 18.00 2.S.0% $ 22.SO 

62 Maintenance Technician- Buiking $ 18.00 2.S.0% $ 22.SO 

63 eon.runity Education Specialist $ 16.00 21.5" $ 19.44 

64 Ef9neerjng Specialist $ 2.9.12 21.S" $ 35.38 

65 i vU1""' uction :;peaalist $ 22.00 2.S.°" $ 27.SO 

66 Library Cooner $ 16.00 21.5" $ 19.44 

67 Tomsm and Development Speclallst $ 26.38 25.0% $ 32.98 

68 Technical Special st $ 20.00 21.5" $ 2.4.30 

69 IL.eilll _,,.,.,.u, Management ,..u,rucian $ 60.00 21.5" $ n .90 

70 EnYironmental Specialist $ 16.00 25.0% $ 20.00 

71 HCP Field Technician $ 17.00 25.0% $ 21.2S 

72 Web Development and SUpport Specialist $ 24.00 21.S" $ 29.16 

73 Digital Media Specialist $ 26.38 21.S" $ 32.0S 

74 IT Applications Analyst $ 2.0.61 21.S" $ 2.S.04 

75 Bussiess Systems Analyst $ 3(1.S9 21.S" $ 37.17 

76 Project Manager $ 4S.U 21.S" $ 54.81 

77 capitll lr!1)fl)Vemenl Program (CIP) Project Manager $ 49.79 21.S" $ 60.49 

78 Sha-epoilt Admlnislrator $ 26-38 21.S" $ 32.0S 

79 Intern- General $ 20.00 21.S" $ 24.30 

80 IT Desktop Support $ 2.S.U 21.S" $ 30.S1 

81 , □ uerprise Ke50UfCe Application (ERP) Analyst $ 49.79 21.S" $ 60.49 

82 Fleet Mechanic $ 2.S.11 2S.0% $ 31.39 

83 survey Assistant $ 17.77 2S.0% $ 22.2.1 

84 Disaster Recove,y Specialist (FEW.) $ 20.00 21.5" $ 2.4.30 

8S 1uulity Gr.mt Project Manager $ 45.00 21.5" $ 54.68 



Prlcln9 sheet G 

Optional Servlc-

Reduced Overtime Rate• Ad-VANCE offers a reclucad Overtlma m■rk up rate of 15% over the employ­

overtime pay rate for temporary employ-• accruing overtime. Assoelate em.ploy- ■r• ■till paid 1.5 

Payroll Service• Ad-VANCE offer■ ■ reduced markup rate for any employee directly r.ferred by th■ St 

Johns County to Ad-VANCE. Titer■ Is no r■qulrecl l■119th of time for the a■slgnment ■nd certain Ad-

Temp to Payroll Service• Ad-VANCE offers ■ reduced Payn,11 Service markup rate after 2080 regular 

tempora.y hours ■hould St Johns County wi■h to keep ■ t■mpor■ry employ- on Ad-VANCl!'a payroll 

Category 

PayroHed Field Poaltlons • 22% 

P■yrolled Office Po■ltlon■ • 17% 



RFP 2269; TEMPORARY STAFFING SERVICES 

ATTACHMENT A 
AFFIDAVIT OF SOLVENCY 

~~A,~c;.e... P~.S?au~ D'3A 
PERTAINING TO~LVENCYOF ~vlC. ·$ l . (Proposer)beingof lawfulageandbeing 
duly sworn I, 1e,a,J 5 s''N':;CA;{ (A.ffiant) as ~ .. , . (Title) (ex: CEO, 
officer, presldent, duly authprized representative, etc.) hereby certify under penalty of perjury that: 

1, I have reviewed and am familiar with the financial status of a hove stated entity. 

2. The above stated entity po!;.sesses adequate capltal in relation to its business operations or any contemplated 
or undertaken transaction to timely pay its debts and liabilities (including, but not limited to, unliquidated 
Habllitles, unmatured liabilities and contingent llabllltles) as they become absolute and due. 

3. The above stated entity has not, nor intends to, incur any debts and/or liabil1ties beyond its ablllty to tlmely 
pay such debts and/or liabilities as they become due. 

4. I fully understand ,failure to make truthful disclosure of any fact or itelTI of information contained herein may 
result in denial of the application, revocation of the Certificate of Public Necessity if granted and/or other 
action authorized by law. 

The undersigned has exeruted this Affidavit of Solvency, in his/her capacity as a duly authorized representative of the 
above stated entity, and not individually, as of this day of M l:;,J:. (2:Gld l ,':!;, , . 20~ 

STATE OF 

COUNTY OF 

~ J 

~~9 
Signature of Affiant 

Sworn1flpralflrmed) and ;11o,cnbed before me by mean, of\J/ phys;o,1.,-e,ence or □ onUne •.otarization, this { .:S 
d"! of _\':1(..{~ , 20 I>/ Affiarn, who• peBooally 'S.own t~= ~ 
as 1dentmcat1on. ~ ~ --, 

Notary Public / / 
My Commission Expires: I0,1,6 / t:JO;}.-¥.' 



RFP 2269; TEMPORARY STAFFING SERVICES 

ATTACHMENT B 
PROPOSAt AFFIDAVIT 

ST. JOHNS COUNTY BOARD OF COUNTY COMMISSIONERS 
ST. AUGUSTINE, FLORIDA 

At the time the proposal is submitted, the Proposer shall attach to his proposal a sworn statement. The sworn statement 
shall be an affidavit In the following form, executed by an officer of the firm, as.soclatlon or corporation submitting the 
proposal and shall be .swom to before a person who is authorized by law to administer oaths. 

Before me, the undersigned au_tj:J,.ority, ld> e-a-
deposes and says he/she is f.J#l;ffe51 Vlt' A IL (Tille) of , / 
___ (Proposer) submitting the attached proposal for the services covered by the RFP documents for RFP 2269; 'DJC. 
TEMPORARY STAFFING SERVICES. 

The Affi;rnt further states that no more than one proposal for the above referenced project will b submitted from the 
individual, his/her firm or corporation under the same or different name and that such Proposer has no financial Interest 
in the firm of another Proposer for the same work, that neither he, his firm, association nor corporation has etther directly 
or indir•edly entered Into any agreement, participated in any collusion, or otherwise taken any action in r-estraint of free 
competitive bidding in connection with this flnn's proposal on the above described project. Furthennore, neither the firm 
nor any of its offic-ers are debarred from participating in public contract lettings In any other state. 

STATE OF 

COUNTY OF 

Ax:r:-vANCec--~ YAJ\Ce.) 

~:·~~ 
(Afflant Slg.,tu,e) / 

(.se\Ob.2 ~ L -0.gci\Q&v, 
(Printed Name & Title) ' 

-; / < 3 / 'it(Jf)L 
Date of Signature 

Sworn to baffirmed) a. nd subscribed before me by means of~hy.sical presence or □ onHne notarization, th ls-1::S_ 

day of CVU,., , 20~ by Affiant, who " per?,;:;,,~ ~ l~od"fr. ~ __ _ 
___ as Identification. ~ '/{j_ . 

Notary Public / ,,, /,,, 1 1 ,....,,_,-,A::;r 
My Commission Expi~s:~ 



RFP 2269; TEMPORARY STAFFING SERVICES 

ATTACHMENT C 
CONFLICT OF INTEREST DISCLOSURE FORM 

Project (RFP) Number/Descrlptlon: RFP 2269; TEMPORARY STAFFING SERVICES 

The term "conflict of intere$t" refers to situations in which financial or other considerations may adversely affect, or have 
the appearance of adversely affecting a Firm's professional judgment In completing work for the benefit of St. Johns 
County {"County"). The bias such conflicts could conceivably impart may inappropriately affect the goals, processes, 
methods of analysis or outcomes desired by the County. 

firm Is expected to safeguard their ability to make objectrve, fai r, and lmpartlal decisions when performing work for the 
benefit of the County. Finn, therefore must there avoid situations in which financial or other cons iderations may adversely 
affect, or have the appearance of adversely affecting the firm's professional judgement when completing work for the 
benefit of the Coun1y. 

The mere appearance of a conflict may be as serious and potentiaUy damaging as an actual distortion of goals, processes, 
and methods of analysis or outcomes. Reports of conflicts based upon appearances can undermine public trust in ways 
1hat may not be adequately restored even when the mitigating facts of a situation are brought to light. Apparent conflicts, 
therefore, should be disclosed and evaluated with the same vigor as actual conflicts. 

It ls expres~ly understood that failure to disclose oonflicts of interest as described herein may result in immediate 
disqualification from evaluation or immediate termination from work for the County. 

Please check the appropriate statement; 

□ 

I hereby attest that the undersigned Proposer has no actual or potential conflict of interest due to any other 
clients. contracts, or property in1erest:s for completing work on the above referenced project. 

The undersigned Proposer, by attachment to this form, submits information which may be a potential conflict of 
interest due to other dients, contracts or property Interests for completing work on the above referenced project. 

Fu ll L,egal Name of Proposer: As:;.., VMce P'eM~ s ~u1,c,e.s u.c.., DISA 
l 

/A.o-V~ t'A<e.~ .~tuti~,5 I 
Authorized Representative{s): ~ •' & C-<> Q~ C:,e.,'2t;,I . s \..>~ /~~ 

ignatu Print Name/Title 

Signature Print Name/Tit le 



RFP 2269; TEMPORARY STAFFING SERVICES 

ATTACHMENT 0 
DRUG-FREE WORKPLACE FORM 

The undersigned firm, In accordance with Florida Statute 287.087 hereby certifies that 

ho-AJ~ ►~r ~\,)T;'\Q\;s doe_s: 
Name of Firm 

1. Publish a statement notifying employees that the unlawful manufacture, distribution, dispensing, possession or use 
of a controlled substance is prohibited in the workplace and specifying the actions that will be taken against employees 
for violations of such prohibition. 

2, Inform employees about the danger of drug abuse In the workplace, the business' policy .of maintaining a drug-free 
workplace, any available drug counseling, rehabllltatlon, employee assistance programs and the penalties that may 
be Imposed upon employees for drug abuse violations. 

3. Give each employee engaged In providing the contractual services that are described in St. Johns County's Request 
for Proposal a copy of the statement specified in paragraph 1. 

In the statement specified In paragraph 1, notify the employees that, as a condition of wor1<ing on the contractual 
services described in paragraph 3, the employee will abide by the terms of the statement and will notify the employer 
of any conviction of, or plea of guilty or nolo contendere to, any violation of Florida Statute 893, as amended, or of 
any controlled substance law of the United States or any state, for a violation occurring In the workplace no later than 
five (5} days after such conviction or plea. 

5. Impose a sanction on, or require the satisfactory participation in a drug abuse assistance or rehabilltatlon program if 
such Is available In the employee's community by, any employee who is so convicted. 

6. Consistent wlth applicable provisions with State or Federal law, rule, or regulation, make a good faith effort to 
continue to maintain a drug-free workplace through implementation of paragraphs 1 throµgh S. 

As the person authorized to sign this statement, I certify that this firm complies fully with the above requirements. 

Signature 

Date 



STATE OF ~Cr:J!:::: 
COUNTY OF M &,- (A:S'J::('::"Z.. 

RFP 2269; TEMPORARY STAFFING SERVICES 

ATTACHMENTE 
E-VERIFY AFHDAVIT 

I, ~~ LP •✓:s;en..~Affiant) , being duly author)zed by and on behalf of ,A.Jo ~, 
(Proposer) hereby swears or affirms as follows: 'S,c. 

1. Proposer understands that E•Verify, authorized by Illegal Immigration Reform and Immigrant RespoosibUity Act of 
1996 (IIRIRA), is a web-based system provided by the United States Department of Homeland Security, 1hrough which 
employers electronically confirm the employment eligibility of their employees. 

2. If awarded, for the duration of Contract No. RFP NO! 2269 {hereinafter 11Agreement"), In accordance with section 
448.0951 F.S., Proposer sha11 l.!tilize the U.S. Department of Homeland Security's E-Verlfy system to verify the 
employment eliglbility of all new employees hired by the Proposer and shall expressly require any subcontractors 
performing work or providing services purs1,1.ant to the awarded Agreement to likewi,e utili:ze the U.S. Department of 
Homeland Security's E-Verify system to verify the employment eligibility of all new employee hired by the 
s 1.1 bcontractor. 

3. Proposer shall comply .with all applicable provisions of section 448.095, F.S., and will incorporate in all subcontracts 
the obligation to c,omply with section 448.095, F.S. 

4, Proposer understands and agrees that its failure to comply with all applicable provisions of section 448.095, f.S. or its 
failure to ensure that all employees and subcontrac1ors performing work under the awarded Agreement are legally 
authorizE!d to work in the United States and the State of Florida constitute a breach of the awarded Agreement for 
whlch St. Johns County may immediately terminate the awarded Agreement without notice and without penatty. The 
Proposer further understands ,;1nd agrees that In the event of such termination, Proposer shall be liable to the St. 
Johns County for any costs incurred by the St. Johns County resulting from Firm's breach. 

DAT·ED·th• ("3.~f 1'.)LRµ,; ,20Jll, 

17¼~~~ 
Signature of Affiant 

~tC>::? SLPt-.s,$f?IJ, t 
Printed Name of Affiant 

p (1.e.d) l,Q~'t 
Printed Title of Affiant 

/~c.,,. ~i..t::e, \ Se§u~S., :i:(l,C 
Full Legal Name of Proposer 

BA 

Notary Public 
My Commission Expires: 

~J)..JJ A."->Ce.-'T~ 

'5c::s{CJ"T"l~.s 

to /o I /?e>Jo 
2& 



RFP 2269; TEMPORARY STAFFING SERVICES 

ATTACHMENT F 
CLAIMS AND LITIGATION HISTORY 

Proposers must complete all questions below and provide information requested ilS applicable. Failure to appropriately 
complete the questions below or provide requested information may be grounds for dlsqualificatlon. Any material 
misrepresentation of information may also be grounds for disqualificatlon, 

1. Within the past 7 years, has your organization filed suit or a formal claim against a project owner (as a prime or 
subc-0ntractor) or been sued by Of hp a formal claim filed by an owner, subcontractor or supplier resu lting from 
a contract dispute? Yes _ No -A-- If yes, please attach additional sheet(s) to Include: 
Description of every action Captions of the Litigation or Arbitration 

Amount at issue: _________ Name (s) ofthe attorneys representing all parties: 

Amount cictua lly recovered, if any: ______________ _ 

Name(s) of the contract owner(s)/manager(s) to include address and phone number: 

2, Ust all pending litigation and or arbitration. 

3. List and explain all litigation and arbitration wlthln the past seven (7) years - pending, resolved, dismissed, etc. 

~ 

4. Within the past 7 years, please list all Liens. lnduding Federal, State and Local, wh1ch have been filed against your 
Company. list In detail t he type of Lien, date, amount and current status of each Lien. 

NC:?Ne.:: 

5. Have you ever abandoned a contract, been terminated, or had an agency submit a claim on a performance/surety 
bond tota e over a contract? 

Yes ___ No X If yes, please explain in detail: 



6. For all claims fifed against your company within the past five (5) years, have all been resolved satisfactorily with 
flnal Judament in favor of your compAny within 90 days of the date the judgment became final? Yes _ __ ~ No __ 
If no, please explain why? 

7. List the status of all pending claims currently filed against your company: 

liquidated Damages 

1. Has an Agency ever withheld retainage, issued liquidated damages or made a claim against any Performance and 
P-ayment Bonds? Ves __ No >'" If yes, please explain In detail: 

(Use additional or supplemental pages as needed) 



RFP 2269; TEMPORARY STAfflNG SERVICES 

ATTACHMENT H 
AFR DAVIT REGARDING THE USE OF C0ERO0N FOR LABOR AND SERVICES 

Section 787.06(13), Florida Statutes requires all nongovernmental entities executing, renewing, or extending a contract 
with a governmental entity to provide an affidavit signed by an officer or representative of the nongovernmental entity 
under penalty of perjury that the nongovernmental entity does not use coercion for labor or services as defined in that 
statute. 

As an officer or authorl1ed representative of Proposer, I certify that the company identified below does not, for labor or 
services: 

• Use or threaten to use physical force against any person; 
• Restrain, Isolate, or confine or threaten to restrain, isolate, or confine any person without lawful authority and 

against her or his will; 
• Use lending or other credit methods to establish a debt by any person when labor or services are pledged as a 

security for the debt, if the value of the labor or services as reasonably assessed is not applied toward the 
liquidation of the debt, the length and nature of the labor or services are not respectively limited and defined; 

• Destroy, conceal, remove, confiscate, withhold, or possess any actual or purported passport, visa, or other 
immigration document, or any other actual or purported government identification document, of any person; 

• Cause or threaten to cause financial harm to any person; 
• Entice or lute any person by fraud or deceit; or 
• Provide a controlled $ubstance as outlined in Schedule I or Schedule II of s. 893.03 to any person for the purpose 

of exploitation of that person. 

Under penalties of perjury, I declare and affirm that I have r,ead the foregolrig document and that the facts stated In lt 
ar true and correct. 

Signature of Afflant 

G~o(\,J 'ScH.J: '")eA < 
Printed :Name of Affiant 

rrf.{e.,$. \XXN:C 
Printed Title of Afflant 

Q~ 
k--YAJ.X!.£.. (?(7~L ~ice~ 'l/u.e. AO~ 
Full Legal Name of Proposer 

Sworn t or affirmed) and subscribed before me by means of~ sical presence or □ online notarization, this~ 
day of • 20~ by Afflant, who Is personally~'? ' me or has produc'° _________ _ 
as identification. / 1 



RFP 2269; TEMPORARY STAFFING SERVICES 

ATTACHMENT I 
LIST OF PROPOSED SUB-CONTRACTORS 

Proposer shall submit any and all Sub-Contractors proposed to perform any portion of the Services for review/approval 
by the County. Proposer s hall attach any and allapp1icab1e licenses or certifications held by the propos-ed Sub-Contractor 
related to the portion oft he Services for wh ich they are proposed, as stated below. All sub-contractor are subject to the 
approval of the County. 

Company Name Services to be Performed 
Primary Contact Name Percentage(%) of Total 

and Email services 

NIA 
I 



RF P 2269; TEMPORARY STAFFING SERVICES 

ATTACHMENT J 
ACKNOWLEDGEMENT Of ADDENDA 

Proposer hereby acknowle,dges receipt of the following Addenda, issued by the County and incorporated into and made 
a part of the Rf P Documents. Sy acknowledging the Addenda listed below, Proposer hereby certifies that the information, 
clarl cations, revisions, or other items included in each Addenda have b.een incorporated into the Proposer's Proposal. 
Failure to acknowledge and incorporate issued Addenda may result in a Proposer being deemed non-responsive to the 
requirements of the RFP, and removed from further consideration. 

ADDENDUM DATE PRINTED NAME OF 
NUMBER RECEIVED PROPOSER'S 

A\ITHORIZED 
REPRESENTATIVE 

TITLE OF PROPOSER'S 
AUTHORIZED 

REPRESENTATIVE 

SIGNATURE OF PROPOSER'S 
AGENT 



RfP 2269i TEMPORARY STAFFING SERVICES 

ATTACHMENTK 
SWORN STATEMENT UNDER SECTION 287,133(3)(A), FtORIDA STAnJTES ON PUBLIC ENTITY CRIMES 

I, ~ICN -~~~t. (NAffiann,beingdulyauthorizedbyandonbehalfof f>:cJ~ 
~ $o\,c:tl:'~ ("Proposer") hereby swears or affirms as follows: 

1. The principal business address of Propos-er Is: ::;.<j'.: f 1 C'-::c ( ,4.. PActU; ~«' 4:: lQ) 
{3r,z,,&o~'12M. '1 R,.. :34:;l ~ . . . .. 

2, I am duly authorized as ~ t,J<C:bJ"t: (ntle) of Proposer. 

3. I understand that a public entity c.rime as defined in Section 287.133 orthe Florida StatQtes includes a v'iolation of any 
'state or federal law by a person with respect to and dir,ectly related to the transaction of busll'le.$S with any public 
entity ln Florida or with an agency or political subdivision of any other state or with the United States, including, but 
not limited to, any bict proposal, reply, or contract for goods or services, aov lease for real property, or any contract 
for the ,construction or repair of a public building or public work, Involving antitrust, fraud, theft, bribery, collusion, 
racketeering, conspiracy, or material misrepresentation. 

4. 1 understand that "cQnv.lc:ted'' or "conviction" is defined In Section 287.133 of the Florida Statutes to mean a finding 
of guilt or a conviction of a public entity crime1 with or without an adjudication of guilt, in any federal or state trial 
court of record relatlng to charie.s brought by indictment or Information after July 1, 1989, as a result of a jury verdict, 
non-Jury trial, or entry of a ,plea of guilt or nolo,contendere. 

5. I understand that "affiliate" Is defined In Section 287 .133 ofthe Florida Statutes to mean (1.) a predecessor or succ~ssor 
of a person ora corporation convicted of a public entfty crime, or (2) an entity under the control of any natural person 
who ·1s active in the management of the entity a1,1d who has been convicted of a public entity crime, or (3) those 
officers, directors, ~ecutlves, partners, sharetiolders, employees, members, and agents who are active In the 
manasement of an affiliate, or (4) a person or corporation who knowingly enters Into a jolnt venture with a person 
who has been convicted of a public entity crime in Florida during the preceding 36 months. 

6. Neither the Propo~er, nor any officer, director, execut~ve, partner, shareholder, employee, member or agent who Is 
c1ctive in the management of the Offeror or contractor; nor any affiliate of the 0fferoror contractor has been com,icted 
of .a public entity crime subsequent to July 1, 1989. (Draw 11 line through paragraph 6 if earagraph 7 below appties,t 

7. "There has been a conviction of a publit entity crime by the Proposer, or an officer, director, executive, partner, 
shareholder, employee, member or agent of th Proposer who is active In the management of the Proposer or an 
affiliate of the Proposer. A determination has been made pursuant to Section 287.133(3) by order of the Division of 
Admiolst(ative Hearing.s that it is not in the public Interest for the name of the convicted person or affiliate to appear 
on the convicted vendor list. The name of the convicted person or affiliate is __ ~----------'· 
A copy of the order of the Division of Administrative Hearings is attaehed to this statement. (Draw a line thrc:iugh 

•~~fn•~I 7 ~~~ (>vq"'5 ~ MSer.J /,or.i.es.\ .(l]eJ.J'f" 
Slghature of Afflant ( :Printed Name & Title of Affiant 

~0...V~t.,, ~~· ~~ 1-..,.::;. I , I . 
oe,~ ,lllt,-\$,'M;,t!; ':Q4,\eur Scclt.,~£>-.!~ ~ . ~ 0 1 f).e) !Jk 

Full legal Name of Proposer Date oj ~ig!lature , 
Sworn to {or affirmed) and S,ll_bscribed before me by means of~phys cal pre$ence or □ online notarization, this I a 

day of f\/lcia)I\ . . , 20~by Affiant, who ls O personally known to me or~as produced 

7f ti{ . • L~%-lu,~at!0::: ~ ~ lo/ol /lo:J~ 
Notary Public My Commission El(pires 

37 



RFP 2269; TEMPORARY STAFFING SERVICES 

ATTACHMENTL 

C£RTIACATION REGARDING DEBARMENT, SUSPENSION, INELIGIBILITY 
AND VOLUNTARY EXCLUSION-PRIMARY COVERED TRANSACTIONS 

The Proposer certifies that, the firm or any person assodated therewith in the capacity of owner, partner, director, 
officer, principal, Investigator, project director, manager, auditor, and/or position Involving the administration offederal 
funds; 

1. Must have no exdusion.s llsted In www.SAM.gov. 

2. are not presently debarre.d, suspended, proposed for debarment, declared ineligible, or voluntarily excluded 
from covered transactions, as defined In 49 CFR s29,110(a), by any federal department or agency. 

3. have not within a three-year period :preceding this certification been convicted of or had a civil judgment 
rendered against it for. commission of fraud or a criminal offense In connection w'lth obtaining, attempting to 
obtain, or performing a federal, state, or local government transaction or public contract; violation of federal or state 
antitrust statutes; or commission of embezzlement, theft, forgery, brlbery, falsification or destruction of records, 
making false statements, or r~eiving stolen property 

4. are not presently Indicted for or otherwise criminally or civilly charged by a federal, state, or local governmental 
entity with commission of any of the offenses numerated in paragraph (b) of this certification; and 

5. have not within a three-year period preceding this certification had one or more federal, state, or local govemment 
public transactions tennlnated for cause or default. 

The Proposer certifies that It shall perform a debarment verification on any subcontractor, sub-consultant, material 
supplier or vendor, that It proposes to contract with to perform any work under this RFP, and shall not enter into any 
transaction with any sub-Contractor, material supplier, or vendor who is debarred, suspended, declared Ineligible, or 
voluntarily excluded from participation in this project by any federal agency unless authorized by St. Johns County. 

Signature of AuthorizM Prlncipal(s): 

NAME(print): _,,3c.::,,....~.,._L...,O ........ !\J~-s_·_V_f..J_!;,e,=--e---\ ___________ _ 

SIGNATURE: _ _ J_~--1· """""'"._ ... ·-·-~------- ·-• ___ ________ _ 

Tlm: __ R_R_~-~"rve-~_,.,,~r~------~--------

oAre: _ _,e3:...._.,,__J/Ll<..C~ ....... / ..... ~l,llo<lo ...... ~<.q-{;, ___ _ 

38 



RfP 2269; TEMPORARY STAFFING SERVICES 

ATTACHMENT M 
BYRO ANTil-LOBBYING COMPUANCi AND CERTIFICATION REGAR.DING l08BVING 

Certification for Contracts, Grants, Loans, and Cooperative Agreements (To be submitted with each bid ·or offer 
exceeding $100,000). The undersigned [Contractor} certifies, to the best of his or her knowledge, that; 

1. No Fedenil appropriated funds have been paid or will be paid, by or on behalf of the undersigned, to any per.son 
for influencing or attempting to influence an offic-er or employee of an agency, a Metrlbe of Congress, an officer 
or employee of Congress, or an employee of a Member of Congress In connection with the awarding of any Federal 
contract, the making of any Federal grant, the maklng of any Federal loan, the emeriflg into of any cooperative 
agreement, and the extension, continuation, renewal, amendment, or modiflcatlon of any Federal contract, grant, 
loan, or cooperatiVe agreement. 

2. If any funds otherthao federal appropriated funds have been paid or will be ,paid to any person for influencing or 
attempting to influence ;;in offtcer or employee of any agency, a Member -of Congress, an officer or employee of 
Congress, or a:n employee of a Member of C-0ngress In coon ction with this Federal contract, grant, loan, or Current 
as of 9-26-1611 cooperative agreement, the undersigned shall complete and submit Standard Form LU, "Disclosure 
Form to Report lobbying," in accordance with Its instructions. 

3. The unders~ned shall require that the l~ngiiage of this ·certification be Included in the award documents for all 
sub,awards at all tiers (including subcontracts, sub-grants, and contracts under gnrnts, loans, and cooperative 
agreements) and tbat all sub-recipients shall certify and disclose accordingly, 

This certificatio Is a material representation of fact upon which reliance was placed when this transaction wa~ made 
o:r entered into. Submission of this -certificc1tion is a prerequisite for making or entering into thls transaction imposed 
by 31, U,S.C, § 1352 (as amended by the Lobbying Dlsdosure Act of 1995), Any person who falls to file the required 
certificatiQn shall be subject to a civil penalty of not less than $10,000 and not mote thiln $100,000 for each such failure. 

The Contractor..¢w) .... v,,..,e-e,_ MbJ:r .W, M,QY~. certifies or affirms the t ruthfulness and accuracy 
of each statement of its certification and disclosure, if any. In addition, the Contractor understands and agrees that 
the provisions of 31 U.S.C. § 3801 et seq., apply to this certification and di.sdosure, if any. 

Signature of.Authorized Prlnclpal(s): 

NAME(print]: _ ....;;G;...__~.,,,,;·~'------S=-'v .... ,u__.·'S¢!3-l.,__· _· ;-.--------~-­

SIGNATUl\£; __ ~----11....-~·- · ..;...;:. -.__;;.;;;o..._~E--··--1~~·..-::::'--"""•"-"---- ------­

TITLE:_------"-\rj_,~._-~~=· =--~~~oc:::·~'--"~--'-------- --------

FULLLEGALNAMEOFPROPOSER: ~'!~ fk.R_s~ \ Se,e,l,t(,C,..$ ~. 01-sA, 
~-\)Ah~ \A.~ ~\utte>JJ~ 



RFP 2269; TEMPORARY STAFFING SERVICES 

ATTACHMENT N 
NON-COll.USION CERTlfJCATION 

St. Johns County requires, as a matter of pollcy, that any Proposer receiving a contract or award resulting from this 
Request for Qu.alificatlon Issued by St. Johns County shaU make certification as below. Receipt of such certification, 
under oath, shall be :a prerequisite to the award of contract and payment thereof. 

I (we) hereby certify that if t he ,contract is awarded to me, our firm, partoersh1p or corporation, that 110 members of the 
elected governing body of St. Johns County nor any professional managemen, adminlstrative official or employee· of 
the County, nor members of his or her immediate family induding spouse, parents or chlldr,en, nor any person 
representing or purporting to represent any member or members of the elected governing body or other official, 
has solicited, has received or has been promlsed, directly or indirectly, any financial benefit inc luding but not llmired 
to a fee, commission., flndE!r's feE!, political contribut"on, goods or services in return for favorable review of any 
Qualjfications submitted in response to this Request for Qualification or in return for execution of a contract for 
pe,rformarice or provision of servlces for which Qualification ar h ~ rein sought. 

DATEDthls ___ /....:.O ___ dayof /Y1C1 (C:.,,11,;;;: .20~ 

~ 

Sworn to or affirmed) and subscribed befor.e me by means of k'Dphysical presence or □ online notarization, this / () 

day of • _ 2(Qk,by Affial'!t, who Is □ perso nalrvknown to me or ~as produced • fJ ( . l.) ( a; 

as idenUfication. fl§ . ~ _ 
~ 



RFP 2269; TEMPORARY STAFFING SfRVJCE:S 

AITACHMENTO 
EQUAL OPPORTUNITY R£PORT STATEMENT 

The Propo$er st1all complete the following statement by signing this form where Indicated. Failure to complete this form 
m.iv be grounds for rejection of bid: 

The awauted Contractor shall comply with Trtle VI of the Civil Rights Act of 1964, the Civil Rights Restoration Act of 1987 
and the Florida Civil Rights Af;t of 1992, as amended) prohibiting employment discrimination and shall comp1y with the 
regulations and guidelines promulgated pursuant to this Act by he Secretary of the lnte11or and the Heritage Conservation 
and hecreation Service. 

During the performance of this contract, the awarded Contractor, for !Helf, Its assignees .ind successors in Interest 
("Contractor'') agrees as follows: 

( I ) The Cohtractor will not discriminate against any employee or applicant for employment because of race, color, 
religion, sex, or national origin. The Contractor will take affirmative action to ensure that applicants are employed, 
and that employf!ce$ are treated dul"'lng employment without regard to their race, color, rellglon, sex1 or national origin. 
Such action shall lnch.1de1 but not be limited to the following: Employment, upgrading, demotion, or transfer; 
recruitment or recruitment advertising; 'layoff or termination; rates of pay or other forms of compensation; and 
selection for training. including apprenticeship. The Contr;jlctor agrees to post in conspicuous places, ava11able to 
employees a.rid applicants for employment, notices to be provided setting forth the provisfons of thls 
nondlscrlmlnation clause. 

(2) The Contractor will, in all solicitations oradvertlsements for employees placed by or ,on behalf of the Contractor, state 
that all qualified applicants will receive considerations for employment without regard to race, color, religion, sex1 or 
national origin. 

(3) The Contractor will send to each labor union or representative of workers wlth which he ha$ a collective :bargaining 
agreement or other contract or understanding, a noti'ce to be provicle<I advising the said labor union or worlcers' 
representative$ of the Cohtractor's commitments under this section and shall post copies of the notice in conspicuous 
places available to employees and epplic.ants for employment. 

(4) The Contractor will comply with all provisions of Executive Order 11246 of September 24, 1965, and '1f the rules, 
regulations, and relevant orders of the Secretary of Labor. 

(5) The Contractor will f\lmlsh all information and reports required by Executive Order 11246 of September 24, 1965, and 
by rules, .regulations, and orders of the Secretary of la~r, or pursuant thereto, and will permit access to his books, 
records, and accounts by the administering agency and the Secretary of Labor for purposes of investigation to 
ascertain compliance with such rules, regulation$, and orders. 

(6) In the event of the Contractor's noncompliance with the nondiscrimination clauses of this contract or with any of the 
sa td rules;, regulations, or orders, this contr-'ct may be canceled, terminated, or su~pended In whole or in part and the 
Contractor may be dedated ineligible for further Government contracts or federally assisted construction contracts 
in accordance with proc;edures authorized In Executive Order 11246 of September 24, 1965, and such other $ilnctions 
as may be imposed and remedies invoked as provided In Executive Order 11246 of September 24, 1965, or by rule, 
regulation, or order of the Secretary of Labor, or as otherwise provided by law. 

(7) The Contractor will include the portion of the sentence immediately preceding paragrapti (1) and the provisions of 
paragraphs (1) through f7) In every subcontract or purchase order unless exempted by rules, regulations, or orders of 



the Secretary of Labor issued pursuant to section 204 of xecutive Order 11246 of September 24, 1965, so tha such 
provisions will be binding upon each subcontractor or vendor. The Contractor will take such action with respect to any 
subcontract or purchase order as the administering agency may direct as a means of enforcing such provisions, 
Including sanctions for noncompliance: Provided, however, That In the event a Contractor becomes involved in, or is 
threatened with, litigation with a subcontractor or vendor as a result of such direction by the administering agency 
the Contractor may request the United States to enter into such litigation to protect the interests of the United States. 

DATED this ____ ( t)"'--~--_ day of ~c~ 

Printed Name & Title of Affiant 

Sworn to {or affirmed) and subscribed before me by means of ~hysical presence or □ onllne notari?ation, this \ D 
day of Mc>.J L _ • 2Cl~y Affiant, who is 1!J personally kno n me or tj has produced Vl D,. L, C,,. 
as ldentification. 

Nota b1c 

My Commi.sslon Expires: / 0 /6/ { d{);t8 



.Dl'l.t;IUsl of 

('
1
(J 1JUQ r~;V f' f ( I f " CJ .! ....f" .1-·-l-- - .J 

----::z:..,.--,.._ 11,1 ufTJ1.iti :;u.11, uf Flvr , lr ·1,.jJ 

Qeo.arpnent Qf State I o 111!/m QI r,om"fillion• I 6ear:b B•PRfP• I ~ :Ent~ N..,,.. / 

Detail by Ent1ty Name 
Florida Profit Coi:poration 
AD-VANCE PERSONNEL SERVICES, INC. 

£iling lo(ormatlon 

Document Number 

FEI/EIN Number 

Date Flied 

State 

Status 

wt Event 

Event Date Filed 

Event Effective Date 

~lpal Address 

3911 GOLF PARK LOOP 
SUITE 103 
BRADENTON, FL 34203 

Changed: 01/17/2005 

Milling Address 

3911 GOLF PARK LOOP 
SUITE 103 
BRADENTON, FL 34203 

P95000041425 

65-0569808 
05/2211995 

FL 

ACTIVE 

CANCEL ADM DISS/REV 

10/22/2004 

NONE 

Changed: 01/17/2005 

Bt9JmmsU9ent Nam• & Address 

Guenther. Michael J 
8011 Golf Ptirk l,.Qop 

Unit 103 
BRADENTON, FL 34203 

Name Changed: 01/13/2026 

Address Changed: 01/13/2026 

Officer/Director 12111JI 

Name & AddreH 

TrtleCEO 



Guenther, Michael J 

3911 Golf Park Loop 
Unit 103 

BRADENTON, FL 34203 

~ 

Report Year 

2024 

2025 

2026 

ijH 

Flied Date 

04/16/2024 

03124/2025 
01/1 3/2026 

0411612024-ANNUALREPOOT 

Q<IJ0312o23 -ANN\JAL REPO 

04i'2912o22-AANUAL BEeQRI 

OSM912Q21 •• ANNUAL REPORI 

Q:!120/2020 ANNlJA.l. B PQBI 

Q4@12'j)JQ -ANNUAL REPORT 

04123/201!1 A"ltiV1'b REPORT 

02i28!'2017 A.'IINUAt REPQR.T 

05/QY,2018 - ANNUAi REPQB.I 

Q3Cnt2QJS - ANNUALR6.PClfil 

O,IQQ/2014 -ANN UAL REPORT 

0412512013 ANN\JALREPom 

o:;.,o11201 2 f\NNUAL REPORT 

041Z7/201J - ANNUAL BEP08T 

0411112910 .. ANNUAL BEPQBI 

06/Wl()O!l -A~NU&, BEfOBI 

0at2<112Q® -A.'S!NV61, 6EP9BI 

01M 007 -AtfNl/,M 6EPQJ3I 

0212§/'2006 ANNUAL fl EPOfil 

01(1712005 -tJiNUAL REPOflI 

IM2(20Q:l ··RE STATEMENT 

03/17@03 ANNUAL REPORf 

Q31]mop2 - ANNU>,1. REPORT" 

021Q5/'20Q1 -ANNUM, REPQRT 

09/QWOOQ Narnt Qi11911 

03/ZQ/2000 M/Nl/At REPQRI 

Q21till1 OOH ANNI/Al BE!;'ORT 

0311611991 - ANNUAL BEPQRT 

P4[.11I J99J -ANNUAL REPORT 

PW!l\'1996 •• ANNUAL REPORT 

5/'221 1995 - POCVft!ENI~ PRIOR TO 1 97 
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ACORf:.I CERTIFICATE OF LIABILITY INSURANCE I DATE (M•\IDOIV'tVYi 

I,,_ --
00/16/20,lG 

THIS CERTIFICATE IS ISSUED AS A NATraR OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON TI-tE CERTIFICAT£ HOJ..OER. ms 
CERTIACATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR.ALTER TH£ CO\IERAGE AFFOROEO BY THE POLICIES 
BEl.OW. THIS CERTiFICATE OF INSURANCE OOES NOT CONSITTUTEA CONTRACT BETWEEN THE ISSUING INSURE~(S). AUTHORIZED 
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER 

IMPORTANT: lttlle c&rtilicalo holder ls an ADOITIONAt INSURED, tile policy(les) mus I have A_OOmONAJ.. INSUREO provltlons or be endo,-td, 
Ir SUBROGATION IS WAIVED, subject to Ult terms nd conditions of Cho polley, certain policies may ,equl1111n 11ndornrnen1. A•Mtmern on 
thi■ certific . .te does not c.onfer rights to the Ctttifleate hOld.r in ticu of au.ch endortomtRl(t). 

PAOOliCllR )l.'111!:' Ailcio Outt,y P~rlier 

a.o,.,,n & Brown lnsuranott Sc,vicc:3, Im ~ e .. ,, cs,1) ~e:1,2200 I r:i Ne,!, (941) 893·2300 

7984 cooper er e !lilld ~iio'iiiss, AIIC18 ,6usb~~bbr0>\n,<:O/ll 
S1810 INIURE"(S) AFl'DRDING CO\IERJ,G.E NAIC) 

University Park Fl 34201 L~SUl\l:Ni\ ; FCCI ll'ISilrance Company 10178 

IP1$Ulllll INSUf<l;R 8 : Sri4tfoet4 lnsur~n0111 ComplJIY 10993 

A.IJookrtaly Amzing Rllflnl$ll~\g !ij5URER C : N3t()ll:W T,u~t I1'1$U~Ol Comp~ny 20141 

•948 42nd Plt>cc Nonh INSURER C : 

INSURER E ; 

SL PeleNbuig FL ~109 INSUAERF , 

COI/ERAGES Cl;RTIFICATE NUMBER• 26-27 Mnlef REVISION NUMBER: 
THIS IS TO CERTIFY THAT'fiiE.POLICIES Or INSURANCE .LISTEO Bl:LOW HAVE BllEJol lSSUEO TO llle INSURl;O IIWAE.D ABOVE FOi! THE' P'()LICY Pl:ArOO 
INDICATED. NQT'MTHST,\NOI-IGANY Rf OUIRfMENT, TERM 011 CONDffiON OF ~'I' CDNTRAC ORO HER DOCU\ENT WITH RESPECf TO 'Hi!CJi Hts 
CERTIFICATE MAY BE ISSUED OR t.V-Y PERT/\! . THE INSUFW!C Af' ORDED 8Y THE PDUCIE SCRIB IP!ERSJN IS SUBJEC TO Al.I. lHE TERMS. 
exCLUSIONS1'ND CONDITIONS OF SUCH f'OL!Ot:8. U~UTS SHO'-"N W.Y HAVE 8E£N BEDUCEO BY P>ID CV,IM8. 

't~ 'l'Yl'e OF iNSUAAltee no•n >~•- POUCYllllllillER 1,~W;. 1,,~~"' L!loYTS 

X COM f!IGli\LOe-l~U.,.81VJY E>ICH OCCUIIREl'CE $ 1,000.000 - D CUolMU.1 .. 0~ [8) OCCUR 
-~=•vn<n•~v 
PFIEM19E9lE:acecur.en::ci ~ 100,aoo - I 5,P<IQ - MliiD EXP I""' ... •-•nl 

A y GL 1Q007$024Q4 ~/Qm026 00,,09l;?Ot7 Pe,18QN,<l£A,:,, 1>1.JURV • 1,000,000 - I 2,000.000 GEHLloGGlleti,\te UPAIJ ~A'U l!A. OENEl!Ai. M!OROO,.Tf 

R P(l.lC'/ (81 jf8i □ U:X: PROOUCl S • C().\\)>/OP KJO I 2,GOQ,000 

011-IElt Prop ODIDIJiC Cc, $2,000 I 

IIU IOltOCILf 1,11\l>IUlY ~~~f•M• UMIT I ·"1,000,000 

>( loHfAU'ID 800lt."I )I/JU.RV jPe, _._ I 
B ~ OVH!D ~ ~01!0\ILED y CA 10007(1021<14 03/0W202e QiW912027 eoDIL'I' IIIJU!lY l"II tclillofoQ I - A.Vf05CNl,Y AUTO$ 

l<?O l'l'ON-O<\Nf O ;~~.,:,,.r•-vla I - ~Q'Jl.Y - ~l,/lOISC,"1:Y 
PIP•llasic" I 10,000 

~ UMBRELl.A LIAil ~=~- ~II OCOJllRENCIC • 2,000,(JQO 

C El!CU&LIAB UM810007602604 03/0Q1202$ 03ml2027 AGGREGAfl I 2.000,0QO 

oro I xr RElENTICN , 1 o,ooo I 
WO"Kl!I\S cow,CN$/ll!OII" X l~'M£ I IOTH-

AND EMl't.OURS' LIABIUlY E~ 
'OIi ,;ooo.coo 

A ,.,wpq~oo,~FITl<~CVllV [E) ftlA WC010007601994 0:JJO!l/202ti 0:llOQ/2027 E.L EAtH i',CCIOENl t 
OFFlCE.RIUB'ISER EXCUJOEI)'f 
(Maod•10? In Ml) LL 01~£ • ~ £Mi>L0V~£ t 1,000,000 

., ....... -- LL OISl!AS!· POlJCYUMIT I 1 ,000,000 OcliCltll'TICN OF Ol'El!AllONS -

Ol!5QUl'1JCN o, OPf:IV;llONS, L!>eATlOMS t llf.lilCLU iJ'COIID 101, Moillon■ ~-Sc,_.,""', moy bo 1ttulwd ■ mo,.,, ... 11 ,.qui,Odl 

The Cerurta111 tloldllt 111 hlCl.!aed as acJ<liliOl\a! " nured on tile Gl!netal Lia ity and Alit,:, u ily policies oo a priina,y ana nollCOOll lbutof)' 'balls .s teQUlle<I 
by Mill.On QO(itr.ll;t h a~ance wfth policy provision" 'Th!' Gt~er~ 1;ill1~ po!lcy Inc~, 01'90 r,g a~CI 91>Jllj)leied OJ)llratiom.. A \i\lli',,er of Subrogati>n 
applia& on !he GenNal L1abUlty.Au10 llilbilil .and 'Worh.erS' Compensation polcles as requlrad by Wl'ilten oon~aet In a.ccordance wllh policy J)IOYl$!0ns nie 
Umbrella polley fd.lows lorm. 

CERTIFICA'rE HOLDER. 

Sl. Johot C-OU'lty. ti politbal Jllbd Ion or WI Stal♦ or Aorlda 

Mn; P1,1rtll;lsJl19 Oepanment 

50Q ~ SebO$Ulln Vlt;t,,i 

St. Au9~itihe F\. 3201!4 

CANCELlATiON 

SHOULD ANY Of' me ;,eove oe;sc,ue~ POUCll!:S !IE Ci'NC~~ B!!J'ORt' 
THE e:XP.JRATION DATE THEREOf. NOTICE Will BE DELIVEl!EDOt 
ACCOIU)ANee Willi THe POl.1CY PIIOVl$1Qff3. 

AuntORIZED REPR:£SENTATI\II; 

~ 1918,2015 ACORD C·ORPORATION. All ri9hts ,..Hrved. 
ACORD 26 (~016JOO) The ACORD n.ame and logo ,rt 1oglstered mulls of ACORD 



~ 
AE!3--RY CERTIFICATE OF LIABILITY INSURANCE I 1>,0E IMMtJDMYYY) 

3/ 16/2026 

THIS CERllFICA'rc IS ISSUEO AS A MATTER OF INFORMATION ONLY ANO CONFERS NO RIGHTS UPON THE CERTIFICATE ttOLOEft THIS 
CERTIFICATE DOES NOT AFFlRMJ,TIVELY OR EGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BV THE :POLICIES 
BELOW. THIS CERTIFICATE OF INSURANCE OOES NOT CONSTIT\JTE A CONTRACT BETWEEN THE ISSUING INSURER(SI, AUTHORIZED 
REPRESENTATIVE OR PRODUCER, ANO THE CERTIACATE HOLDER. 
IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, lhe policy(iesl must have ADDITIONAL. INSIJR.EO Pf!>viliOII$ or be endorsed. 
If SU8ROGATIO. IS WAIVED, 5ubject to the terms and conditions of the policy, certalo pollcles may require 111 en!lorttment, A alalemeot on 
lhia certlllctitt don not confer rl11hta to the certificate holder In liau of auch andol'ffmont(s). 

#RODUCER i,l'ijl,:- Joe F.l_ahf'ftll 
Mars & McLennan ;!ency, LLC 
20 N Martmgale Roa r!t.Oll.t • -•• (8471 901H!71 9 I f~ u.,. r64n 440,,9126 

Schaumburg IL 60173 ~;!-'~6 • , Joe.Flahl!rty@MarshMMA cam 
IIUURER(SJ AFFORDING COVl!AAGS. N....C, 

INSU~l!ll:A • QBE IN~CE CORPORATION 39217 
INIURED A0.1/PER.O, 

INSU~GltB I 
AdNanre Personnel Services. Inc. 

INSUREAC : dba Ad-Vance TalentSollitlons, Inc, 
391 1 Golf Pant Loop INSUREAD • 

S 103 INSIJl<ER E : 
B<a<lenton Fl342033A53 

IN~IJl<ER F , 

COVERAGES CERTIFICATE NUIIIBER· 1825200«5 REVISION NUMBER· 
THIS IS TO CERTFY THAT THE POLICIES OF lNSURANCifllSiED BELOW HI\VE BEEN ISSUED TO THE JNSURED NAMED ABOVE FOR TliE POliCY PERIOD 
INDICI\TEO, NOT1/\ll'TI'ISTAHDING #IV REO IREMENT, TERM OR CONDITIO OF ANY CONTRACT OR OTl'ff:.A DOCUMENT WITH RESPEC1 TO Wl-iCH THIS 
CERTIFICATE MAY BE ISSUED OR 1AY P IHAJN, T INSUAANC Af'FORDl=O BY Tf£ POLICIES OE.SCRIBED t£REJN IS SU8JECT TO ALL THE TERMS, 
EXClUSIONSANO 00!-lMIONS Of SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REOUCEO ll\l PAIO CLAIMS. 

ts: - '!Y~Of'IIISURANCI! •M■n ••- P()lJCYM\JMBEA. PnllCY•• • PO.~•••~ Llllllfl 

C(NllERQAL l;i!:Hl!RAL LIAISUl'Y EA011 OCCJJAAENa: $ 
>-- ==i CU.MS-IMDE D OCCUF! 

DAMAGE I UNtftlCU 

>--
ODC'l,41~1:'I:! ,r .. ....-.-..,. :a\ '$ 

NED EXP /A nv ona OUWJA\ $ - PERSc»W. & AD/ INJURY i -OENLAOOR.EGATE L 1fT Al'ft.lE6 P R Ql;N~RAl. A.0GREGAT£ ' R:: 1~ □Loe ffiODOOTS-COf,1P/01' t,.G<J J 

$ 

-.uroJ!IOll~E ~""'ILITY Ir $ 
>-- ..!§!____ 

NIY J\UTO IICOIU' INJURY iPW por10.,> $ 
>-- Q','INED - ~OLl.fO IIIXJIL Y INJURY {Por accdml) $ 
>-- AUTOSOl'l.l >-- /IUTOS 

HIHl!O NOK-OWNEO rr nur-1;.r;u · o /l"-"'""1.111,; s 
>-- AUT~<li'l.T ......_ A l,ITQ$QNU 

s 
UMD.R£Ll.!\LIAD !~ OCCUR E/OiOOCURRDICI! s ,__ 
l!lr:CESSLll\8 CLAIM&-MAOE AOGREw\rl. s 
CEO ! I RIITEHT1CN s s 

A W()IIKEM courENU.TICH 'l~2WJ010 ID/11202~ tG/1/2025 ~ I ::¥!rut.: I ,ir--Al<O EIIPLOYUIS'LWIII.ITY 
V I N I N<YPl<OPRlETOAJP TNEIIIE.>'€C\ITI~ ~ ,11 .. 

E.L £AO« AllClll 8 1T S 1,000.000 
OfFIC@Jl •faMDfREXCLUCEI» 

ILLOISEASE . EAUIPI.OYE! r.:ndo•"Y.,Ntl} I $1,000,000 

~CR~~~JION$11etew f ,t..,. 019,EASE ~ POUCY UN.rt I 1,000,000 

I I 
oi!scit1,t10N OF OPERATIOHS/ LOCA TIO ,-ICL!all ~CORI) 101. lllldil!O~# lltmw l SCl)t<IUI• . .... M lrtaCMd w ........... r.qulr1dj 
~r of ln$UJWJCli! 

CERTIFICATE HOLDER CANCELLATION 
~ 

SHOULD ANY 0 1 TttE ABOVE OESCRIBED POLICIES BE C.t.MCELLEI> 8EFOltE 
THE EXP1RA110 OJ.1E 'nlEREOf', NOTICE WU BE OWIIERa> IN 
...CCOROANCE WITH THE POLICY PROVl610NS. Sl Joh County 

A Po 1lical Subdivision orthe State of Florida 
Alto: Purchasi~ Department 
500 Sen Sebastian Viow 
Sl August ne FL 32084 

I 

ACORO 25 (2016103} 

-.111110~1~ R-EJ'REIEKIATM. 

hh.4-1a.)i .. ~ 
0 1988,2015 ACORD CORPORATION. All rights reserved, 

Tho ACORD n mo and lo90 are rogl ttred m11rks of ACORO 



March 16, 2026 

PRIVATE 

St. Johns County Board of Commissioners 
St. Johns County Purchasing Department 
500 San Sebastian View 
Saint Augustine, Florida 32084 

UNITED CAPITAL 
INTELLICENT:WORl<lNG.CAPIT.At: 

Dear St. Johns County Board of Commissioners, 

I am pleased to be able to provide this Proof of Financial Capacity /Commitment Letter for your use as 
part of your Due Diligence on Ad-Vance Personnel Services, Inc., dba Ad-Vance Talent Solutions, Inc. 
"Ad-Vance~ in reference to RFP #20-49 Temporary Staffing Services. This letter shall serve as written 
confirmation that United Capital Funding Group, LLC has entered into a funding relationship with Ad­
vance. We have estab1ished an Initial Credit facility of s 11500,000 for Ad-Vance. This acility is 
reviewed regularly and can be increased as needed by Ad-Vance. 

Our firm is a Tampa Bay HQ that is a Wholly Owned Subsidiary of Gulf Coast Bank & Trust Company, 
an $1.8 BilJion F.D.I.C Insured Commercial Bank. If needed, I can provide you a complete set of B2G 
client, legal, accounting, banking and client references for use in any Due Diligenc-e that you may wish 
to perform on our firm. Please feel free to contact me directly at (727) 894-8232, or via email at 
joe@ud\mding.com with any questions that you might have, Our website, www.ucfunding.com has a 
great deal of additional information about the professional services we have provided to our B2B and 
B2G clients since 1997. 

Joe n zone, Chief Operations Officer 
joe udunding.com 

1 



Submitted by: 
Ashley Christina De Sa, Administrator 
22nd Century Technologies, Inc. 
Local Office: 701 Market Street, Saint Augustine, FL 32095 
Mailing Add.: 8251 Greensboro Drive, Suite 900, McLean, VA 22102 
Tel. N o.: (866) 537-9191, Ext: 2 I Fax.: 732-537-0888 I Email: sledproposals@tscti.com 



St. Johns County, FL 
Temporary Staffing Services 
RFPNO: 2269 
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Attn: Purchasing Division, 
St. Johns County, FL 

Cover Letter 

Date: Mar 24, 2026 

22nd Century Technologies, Inc. (TSCTI) is pleased to submit our response to Request for Proposals #2269 for Temporary Staffing 
Services. TSCTI is highly interested in this solicitation as it directly aligns with our core capabilities in delivering compliant, responsive, 
and scalable staffing solutions to public sector clients. As the current incumbent, TSCTI is uniquely positioned to ensure continuity 
of operations, zero transition risk, and ongoing support of the County's workforce objectives. 

Founded in 1997 and incorporated as an 5-Corporation, TSCTI has 28+ years of experience supporting public-sector staffing 
programs. TSCTI currently manages 350+ active government staffing contracts nationwide, including 35+ contracts in Florida, 
demonstrating strong experience with Florida public-sector regulations, compliance requirements, and countywide service delivery 
models. 

TSCTI maintains access to a 5.1 M+ pre-screened candidate database, including a local pipeline of 4,200+ candidates within the 
County and surrounding areas. This enables rapid response across all labor categories , including administrative, technical, 
professional, and labor positions, while ensuring all placements remain subject to County approval. Since inception, TSCTI has grown to 
6,000+ FTEs, demonstrating proven scalability for large and complex staffing programs. TSCTI delivers a comprehensive end-to-end 
staffing solution supported by 150 9001 :2015-aligned quality management processes, ensuring consistency across recruitment, 
screening, onboarding, payroll , and reporting . Leveraging our incumbent experience and strong Florida presence, TSCTI ensures 
timely, compliant, and high-quality staffing delivery aligned with the County's operational needs. 

TSCTI maintains access to an actively managed pool of qualified candidates through its proprietary database of over 5.1 million pre­
screened candidates, including a strong local pipeline of approximately 4,200 candidates within the County and surrounding areas. 
This established talent network enables TSCTI to respond quickly to staffing requests across all categories, including administrative, 
technical, professional , and labor positions, while ensuring that all candidate selection and placement decisions remain subject to County 
review and approval. Since our inception, TSCTI has grown from 40 employees to more than 6,000 full-time equivalents (FTEs), 
reflecting our ability to scale operations and support large, complex staffing programs across government clients. TSCTI delivers a 
comprehensive end-to-end staffing solution supported by 150 9001 :2015-aligned quality management processes, ensuring 
consistency across recruitment, screening, onboarding, payroll, and reporting. Leveraging our incumbent experience and strong 
Florida presence, TSCTI ensures timely, compliant, and high-quality staffing delivery aligned with the County's operational needs. 

Required Contact Information: 
Company name 22nd Century Technologies, Inc. (TSCTI) 

Primary Contact Person Name Ashley Christina De Sa, Administrator 

Email sledproposals@tscti.com 

Phone No. (866) 537-9191 , Ext 2 

Secondary Contact Person Annie Sheeba Joseph , Account Manager 

Local Address 70 I Market Street, Saint Augustine, FL 32095 

HQ Address 8251 Greensboro Drive, Suite 900, McLean, VA 22 102 

TSCTl's phi losophy is centered on delivering responsive, client-focused staffing services aligned with the County's operational needs. 
We proactively anticipate workforce requirements and deliver qualified personnel across all categories with speed and accuracy. Our 
approach is grounded in integrity, accountability, and performance, ensuring reliable service delivery, clear communication, and full 
compliance with all contractual and regulatory requirements. TSCTI is committed to providing the right people, at the right time, and at 
the right value, supporting the County's mission and long-term operational success. 

TSCTI is structured to support as needed and surge staffing requirements across multiple departments and locations while maintaining 
consistency, compliance, and service reliabil ity regardless of assignment volume or duratioo_. Our service delivery model aligns with the 
County's Scope of Services and ensures timely recruitment, screening, and placement of qualified personnel across all labor categories. 
Staffing requests are received and acknowledged promptly, then processed through a controlled intake, validation, and recruitment 
workflow to ensure rapid submission of qualified candidates. TSCTI coordinates closely with the County throughout the process, ensuring 
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that all candidate placements are approved prior to assignment and that personnel meet the required qualifications, training, and 
compliance standards outlined in the contract. 

TSCTI utilizes centralized systems, including CON REP for timekeeping, reporting, and invoicing, to ensure accuracy, transparency, 
and full compl iance with County requirements. As the Employer of Record, TSCTI assumes full responsibility for wages, payroll taxes, 
workers' compensation, and employment eligibility verification (Form 1-9 and E-Verify), while ensuring adherence to all federal, state, and 
local regulations. Our system enables real-time tracking of hours worked , validated timesheets, and accurate invoices aligned with 
approved rates and purchase orders. TSCTI also ensures continuity of services by maintaining the ability to promptly remove and replace 
personnel when required and to provide backup staffing for absences or performance concerns, delivering a responsive, complaint, and 
reliable staffing solution fully aligned with the County's operational needs. 

We acknowledge receipt of Addendum #1, #2 & #3 and confirms that our proposal is fully responsive to the requirements outlined in the 
RFP. TSCTI acknowledges and agrees that this Proposal shall remain valid and binding for a minimum period of 120 consecutive 
calendar days from the submission due date, in accordance with the solicitation requirements. TSCTI complies with all applicable 
provisions of the St. Johns County Purchasing Policy, as well as all applicable federal , state, and local laws, rules, regulations, codes, 
and ordinances throughout the solicitation process and during the performance of any resulting contract. TSCTI is fully licensed and 
authorized to conduct business in the State of Florida and St. Johns County and meets all requirements to perform the Services under 
this solicitation. We maintain all required registrations and local business credentials, ensuring full compliance with County, State, and 
Federal regulatory requirements and enabling seamless service delivery from day one. 

Below signed is the authorized representative who can make legally binding commitments on behalf of TSCTI. If the County determines 
that TSCTl 's response is deficient in any way, we respectfully request to be promptly notified and be given the opportunity to correct any 
such deficiency. We look forward to working with the County through a mutually rewarding partnership. 

Authorized Representative, 

Ashley C stina De Sa, Admin istrator 
22nd Ce tury Technologies, Inc. 
Local Office: 701 Market Street, Saint Augustine, FL 32095 
Mailing Address: 8251 Greensboro Drive, Suite 900, McLean, VA 22102 
Phone no.: (866) 537-9191 , Ext 21 Fax.: 732-537-08881 Email: sledproposals@tscti.com 

Page6 
Loca l Add. : 701 Market Street, Saint Augustine, FL 32095 



Page7 

St. Johns County, FL 
Temporary Staffing Services 
RFPNO: 2269 

Delegation of Authority 

v. -":;,, 22nd Century Technologies, Inc 

TemporanJ Staffing Services 

V~ri ed TRU COPY of e l'HOMIO paned by T 8oan:t d 
held on Apra 4 2023 a • reOisttte<t otr!O@. 

ors o the Com~ny in 11s me bng 

"RESOLVE:D TitA1' t,1$, A5hley • • Oe S;i, Adm 22nd Cefitu.ry Te<:hno in , Inc., 

www.tscti.com 

Who,esped Jgn rel ·Btt •. I lhorlz pr lo.ribe fth compa y· 

8251 Greensboro Drive, Suite 900, McLean, VA 22102 

Phone: {866) 537-9191 Ext 2 / sledproposals@tscti.com 

Local Add .: 701 Market Street, Saint Augustine , FL 32095 ei EEO 
°""' t...,.. 
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Licenses/Certifications 

Proof of active registration with the State of Florida, Department of State, Division of Corporations. 

Local Add .: 701 Market Street, Saint Augustine, FL 32095 
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TSCTl's 2026 Foreign Profit Corporation Annual Report 

2026 FOREIGN PROEfI CORPORATION ANNUAL REPORT 
DOCUMENT# F99000002920 

Entity Name: 22ND CENTURY TECHNOLOGIES, INC. 

Current Principal Place of Business: 
8251 GREENSBORO DRIVE 
SUITE 900 
MCLEAN, VA 22102 

Current Mailing Address: 

8251 GREENSBORO DRIVE 
SUITE 900 
MCLEAN, VA 22102 US 

FEI Number: 22-3502121 

Name and Address of Current Registered Agent: 

SHARMA, ISHA 
6415 LAKE WORTH ROAD 
SUITE 208 
GREENACRES, FL 33463 US 

FILED 
Jan 08, 2026 

Secretary of State 
2241348703CC 

Certificate of Status Desired: Yes 

Tho above named enll!y Wbmlts this statemenl for the purpose of changing ls registered office or registered agent, or both, in the Stale of Florida. 

SIGNATURE: !SHA SHARMA 
Electronic Signature of Registered Agent 

Officer/Director Detail : 
TIUe 

Name 

PRESIDENT 

SINGH, SATVINDER 

Address 8251 GREENSBORO DRIVE 
SUITE 900 

City-State-Zip: MCLEAN VA 22102 

Title 

Name 

Address 

CEO 

SHARMA, ANIL 

8251 GREENSBORO DRIVE 
SUITE 900 

City-State-Zip: MCLEAN VA 22102 

01 /08/2026 
Date 

I h•ttby c•ltH)I mat~ b'orma&tn k>dk•r«I on rll~ ,-po,r or wpp,.mf(lta/ r,pon ls aw and «cunir• •nd Nt '"1 . ,.aonlc slgn•w,. ,,,., have ~ unw ~ t •w.ct. •.s fl m-,. und¥ 
o.attt; that J•m en 011k:trordirKtOloftltt cc,ponilion oral• rK.tv.ror1n1S1H •~ ,o • >'~ ml$ report as~ by Ch,pr.r607, Rorltu ScaMt-,; ~ lhtt mynam. appHtS 

ebow, or011 an att«hlNnlwtth.Uotll., M• ~ -

SIGNATURE: SATVINDER SINGH PRESIDENT 01 /08/2026 

Electronic Signature of Signing Officer/Director Detail Date 

Local Add. : 701 Market Street, Saint Augustine, FL 32095 
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TSCTl's Good Standing Certificate to conduct business in the State of Florida 

State of Florida 
Department of State 

I certify from the records of this office that 22ND CENTURY 
TECHNOLOGIES, INC. is a New Jersey corporation authorized to transact 
business in the State of Florida, qualified on June 8, 1999. 

The document number of this corporation is F99000002920. 

I further certify that said corporation has paid all fees due this office through 
December 31 , 2025, that its most recent annual report/uniform business report 
was filed on February 3, 2025, and that its status is active. 

l further certify that said corporation has not filed a Certificate of Withdrawal. 

Give11 mu/er my lumcl am[ t!,e 
Great Se(I/ oftl,e State of Florida 
at Tal/al,assee, t!,e C"pital, ti,is 
the Fifteen ti, c[(ly of September, 
2025 

Tracking Number: 2632924167CU 

To authenticate this certificate,visit the following site,enter this number, and then 
follow the instructions displayed. 

https://services.sunbiz.org/Filings/CertificateOfStatus/CertificateAutJ1entication 

Local Add .: 701 Market Street, Saint Augustine, FL 32095 
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TSCTl's current Local Business Tax Receipt 

I +. Return 11 0. New Search 11 ii Print Page I 

El Business Account Information 

LBTR Num: 2023152432 

Business Name: 

22ND CENTURY TECHNOLOGIES INC 

Mailing Address: 
6415 LAKE WORTH RD 

GREENACRES FL 33463 

Tax Type: 56-0014 

Location Address: 

6415 LAKE WORTH RD 208 

GREENACRES, FL 33463 

OBA: 22ND CENTURY TECHNOLOGIES INC 

Important Notice to Business Tax Payer 

Status: Active 

License Cert Number: NIA 

Business Start Date: 11117122 

Owner Name: 

22ND CENTURY TECHNOLOGIES INC 

Last updated: 911212025 01 :55:50 PM 

Local business tax receipts expire September 30 and may be renewed on or after July 1. Delinquent business 
taxes are payable online. Local business tax receipts not renewed by September 30 are delinquent and subject to a 
delinquency_Qenalty of ten percent for the month of October, plus an additional five percent for each month of 
delinquency. 

@r Business Tax Receipt 

Add Business Tax bills to the cart then select cart icon ( 1--!) above to checkout. 

Total Payable: $ Q. Q Q 

G]Business Tax - Recently Paid 

0 Payment Info - Select to Expand Payment History for Business Tax Receipt 
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Team 

TSCTl's Response: To ensure consistent, compliant, and responsive delivery of temporary staffing services for the County, TSCTI 
utilizes a structured management and delivery model supported by dedicated account management, executive oversight, recruitment 
leadership, compliance and contracts management, human resources, payroll and billing, and onboarding support functions. This 
integrated structure is designed to manage the full lifecycle of temporary staffing services, including requisition intake, candidate sourcing 
and screening, background checks, drug testing coordination, onboarding, timekeeping , payroll administration, and ongoing workforce 
management. It ensures that all staffing activities are executed in accordance with County requirements, applicable federal and state 
regulations, and defined service timelines. 

As the current incumbent, TSCTI is actively supporting the County with existing staffing placements and has established operational 
processes, pre-qualified candidate pipelines, and internal coordination mechanisms aligned with the County's departments and position 
requirements. This existing operational presence enables TSCTI to continue services without transition delays, maintain continuity of 
operations, and respond to staffing requests efficiently, including urgent, short-term, and high-volume needs. TSCTl 's familiarity with the 
County's expectations, screening requirements, and service delivery standards reduces implementation risk and supports consistent 
performance throughout the contract term. 

Key Personnel: 
o Annie Sheeba Joseph - Account Manager (Primary Point of Contact): Annie Sheeba Joseph will serve as the primary point of 

contact for the County and will be responsible for day-to-day contract execution, coordination of staffing requests, and oversight of 
service delivery. She has over 8 years of experience in staffing operations, workforce management, and compliance. Her experience 
includes coordinating recruitment activities, managing onboarding processes, and ensuring completion of background screening, 
drug testing, and employment eligibility requirements prior to placement. She is responsible for monitoring active placements, 
maintaining staff coverage, and ensuring that all candidates meet the County's qualifications and compliance requirements. Her role 
includes direct coordination with County departments to address staffing needs, resolve operational issues, and ensure timely 
fulfillment of requisitions. Her experience in workforce planning and employee management supports onsistent service delivery and 
adherence to contract requ irements. 

o Sandeep Singh, PMP - Account Director (Executive Oversight / Alternate Point of Contact): Sandeep Singh will provide 
executive oversight for the contract and serve as the alternate point of contact in the absence of the Account Manager. He has over 
20 years of experience supporting federal , state, and local government staffing programs, including large-scale and high-volume 
contracts. He is responsible for program governance, performance monitoring, and ensuring compliance with contractual, regulatory, 
and reporting requirements. He will conduct periodic performance reviews, support process improvements, and serve as the 
escalation point for operational issues. His experience in managing multi-location staffing programs and cross-functional teams 
ensures that TSCTI maintains service quality, compliance, and responsiveness throughout the contract term. 

Supporting Team and Capabilities 
o Recruitment Manager: Oversees recruitment operations and manages a team of recruiters responsible for sourcing, screening, 

and submitting qualified candidates across all required position categories. Ensures timely response to staffing requests and 
maintains an active pool of pre-qualified candidates. 

o Director- Contracts and Compliance: Oversees contract compliance and regulatory adherence. Ensures all background checks, 
drug testing, documentation, and employment processes meet federal, state, and County requirements, and supports audit 
readiness. 

o Human Resources Manager: Manages employee relations, onboarding coordination, and ensures compliance with employment 
laws, policies, and workforce requirements. 

o Payroll and Billing Manager: Responsible for timekeeping, payroll processing, invoicing, and ensuring accuracy and timeliness of 
all financial transactions related to assigned personnel. 

o Recruitment Team (5-25 recruiters): Supports high-volume sourcing and screening of candidates and maintains readiness to meet 
fluctuating staffing demands. 

o Onboarding and Compliance Team: Coordinates pre-employment requirements including background screening, drug testing , and 
employment verification to ensure candidates are compliant prior to placement. 

This integrated structure ensures that staffing requests are fu lfilled efficiently, candidates meet all qualification and compliance 
requirements, and services are delivered in accordance with County expectations. 

Staffing Availability: TSCTI confirms that all key personnel and support staff required to perform the services under this contract are 
currently on TSCTl 's payroll. As the incumbent provider, TSCTI maintains an active operational team, establ ished recruitment pipelines, 

Page 13 
Local Add .: 701 Market Street, Saint Augustine, FL 32095 



I 
St. Johns County, FL 
Temporary Staffing Services 
RFPNO: 2269 

and internal support functions already aligned with the County's requirements. This existing staffing structure enables immediate 
continuation of services without disruption. TSCTI will allocate additional recruitment and support resources, as needed, to meet 
increases in demand while maintaining required service levels and response times. 
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Attachment C Conflict of Interest Disclosure Form 

RFP 2269; TEMPORARY STAFFING SERVICES 

ATTACHMENT C 

CONFLICT OF INTEREST DISCLOSURE FORM 

Project (RFP) Number/Description: RFP 2269: TEM PORARY STAFFING SERVICES 

The term "conflict of interest" refers to situations in which financial or other considerations may adversely affect, or have 
the appearance of adversely affecting a Firm's professional judgment in completing work for the benefit of St. Johns 
County ("County"). The bias such conflicts could conceivably impart may inappropriately affect the goals, processes, 
methods of analysis or outcomes desired by the County. 

Firm is expected to safeguard their ability to make objective, fair, and impartial decisions when performing work for the 
benefit of the County. Firm, therefore must there avoid situations in which financial or other considerations may adversely 
affect, or have the appearance of adversely affecting the Firm's professional judgement when completing work for the 
benefit of the County. 

The mere appearance of a conflict may be as serious and potent ially damaging as an actual distortion of goals, processes, 
and methods of analysis or outcomes. Reports of conflicts based upon appearances can undermine public trust in ways 
that may not be adequately restored even when the mitigating facts of a situation are brought to light. Apparent conflicts, 
therefore, should be disclosed and evaluated with the same vigor as actual conflicts. 

It is expressly understood that failure to disclose conflicts of interest as described herein may result in immediate 
disqualification from evaluation or immediate termination from work for the County. 

Please check the appropriate statement: 

□ 

I hereby attest that the undersigned Proposer has no actual or potential conflict of interest due to any other 
cl ients, contracts, or property interests for completing work on the above referenced project. 

The undersigned Proposer, by attachment to this form, submits information which may be a potential conflict of 
interest due to other clients, contracts or property interests for completing work on the above referenced project . 

Full Lega l Name of Proposer: 22nd Century Technologies, Inc. 

Signature 

Ashley Christina De .Sa, Administrator 
Print Name/Title 

Print Name/Title 

Loca l Add .: 701 Market Street, Saint Augusti ne, FL 32095 
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Resumes of Key Personnel: 

Annie S. Joseph serves as a Local Account Manager and primary liaison for public sector staffing engagements, bringi ng over eight (8) years of 

experience supporting workforce operations for government agencies and mwlicipal cl ients. She manages day-to-day service delivery, staffing 

coordination, and stakeholder communication to ensure timely and reliable workforce support. Ms. Joseph works closely with client representatives, 

HR teams, and program managers to coordinate staffing requests, oversee placements, moni tor workforce performance, and reso lve operational issues. 

She ensures all personnel meet eligibi lity, background screening, and onboarding requirements prior to deployment. By collaborating with recruitment, 

onboarding, payroll, and compliance teams, she ensures seamless service del ivery, operational continuity, and high client satisfaction. 

22"d Century Technologies Inc., Account Manager 

Responsibilities 

2019 - Present 

• Serves as the primary point of contact between client agencies and internal teams for staffing coordination and contract administration. 

• Manages staffing requests, ensuring timely sourcing, placement, and fu lfi llment in accordance with contrac t requirements. 

• Oversees workforce deployment including assignment tracking, attendance monitoring, and issue resolu tion. 

• Coordinates with recruitment and onboarding teams to ensure all personnel meet compliance, documentation, and background screening 

requirements prior to placement. 

• Maintains candidate pipelines and backup resources to support urgent and ongoing staffing needs. 

• Monitors staffing performance metrics such as fill rates, response times, and workforce avai lability. 

• Maintains regular communication with client stakeholders to provide updates, address concerns, and ensure service quality. 

Some of the client engagements are as foll ows: 

Miami- Dade County, FL 

Responsibili ties 

• Serves as the primary coordination point for staffing requests across multiple county departments, ensuring timely placement of administrative, 

technical , and operational personnel. 

• Manages day-to-day workforce deployment including assignment tracking, attendance monitoring, and rapid response to urgent staffing needs. 

• Coordinates with agency representatives and HR teams to ensure assigned personnel meet all el igibi lity, documentation, and onboarding 

requirements prior to placement. 

• Maintains ongoing communication with department leadership to monitor workforce performance, reso lve staffing issues, and support operational 

continuity. 

• Implement proactive staffing strategies and maintain backup candidate pools to minimize workforce gaps during peak demand periods. 

• Utilizes workforce tracking systems to monitor staffing activity, assignment status, and service responsiveness to support reporting and 

operational oversight. 

Palm Beach County, FL 

Responsibilities 

• Coordinates deployment of administrative, support, and operational staff across multiple county departments to maintain continuity of services. 

• Serves as the primary liaison between county representatives and internal delivery teams to ensure timely response to daily and long-term staffing 

requests. 

• Oversees workforce scheduling, assignment tracking, and attendance monitoring to ensure consistent service delivery. 

• Ensures all assigned personnel complete required background screeni ng, credential veri fica tion, and onboarding procedures prior to assignment 

start. 

• Maintains continuous communication with county stakeholders to address urgent staffing needs and resolve operational challenges. 

• Monitors staffing performance metrics includi ng response times, workforce availability, and fill-rate performance to support client objectives. 

Polk County, FL 

Responsibili ties 

• Manages staffing coordination and placement of administrative, clerical, and operational personnel supporting multip le county departments. 

• Coordinates onboarding processes including docw11entation verification, background screening, and compliance checks prior to staff assigrm1ent. 

• Maintains ongoing communication with department supervisors to monitor workforce performance, address staffing concerns, and support service 

continuity. 
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• Utilizes workforce management systems to track assignments, timesheets, attendance records, and overall workforce activity. 

• Prepares workforce status updates and staffing reports to support operational oversight and contract performance monitoring. 

DMS,FL 

Responsibilities 

• Coordinates staffing support fo r multiple State of Florida agencies under the DMS State Term Contract program. 

• Manages workforce deployment activities including assignment coordination, onboarding verifica tion, and compliance requirements prior to 

placement. 

• Monitors staffi ng activity, assignment timelines, and workforce performance to ensure service delivery aligns with contract requirements. 

• Collaborates with recrui tment, compliance, and payroll teams to ensure seamless staffing operations across participating agencies. 

• Provides workforce status updates and staffing reports to support contract oversight, operational transparency, and perfo rmance monitori ng. 

Sandeep Singh is a PMP-certified operations leader with over twenty (20) years of experience managing large-scale staffing programs for public sector 

clients, including state and local government agencies. As Account Director, he provides executive oversight fo r workforce programs supporti ng 

administrative, technical, and operational staffing needs across multi-site government envi ronments. Mr. Singh specializes in workforce program 

governance, service delivery performance, and contract compliance, ensuring agencies receive reliable and responsive staffing support. His experience 

includes overseeing recruitment coordination, workforce deployment, perfo rmance monitoring, and regulatory compliance across complex staffing 

engagements. He works closely with agency leadership, HR teams, and program stakeholders to address workforce needs, optimize staffing strategies, 

and maintain continui ty of operations. Through strategic leadership, operational governance, and continuous performance improvement, Mr. Singh 

ensures staffing programs achieve high service quality, compliance adherence, and strong client satisfaction. 

Education & Certifications 

• 
• 
• 

PGDIM, International Marketing, 

Business Administration, Commerce . 

PMP-Certi fied 

Core Competencies 

• 
• 
• 
• 
• 
• 
• 
• 
• 

Public Sector Workforce Program Oversight 

Multi-Site Workforce Deployment & Management 

Client Relationship & Stakeholder Engagement 

Vendor Management System (VMS) Operations 

Workforce Performance Monitoring & Reporting 

Contract Compliance & Service Governance 

Staffing Operations & Workforce Planning 

Risk Mitigation & Continuous Improvement 

Operational Leadership & Program Management 

Relevant Professional Experience 

22"d Century Technologies Inc., Account Director, 2011 - Present 

As Account Director, Mr. Singh provides executive leadership ~or public sector staffing engagements, overseeing workforce deployment, service 

delivery performance, and contract compliance across multiple government agencies. 

Executive Responsibilities 

• Provides executive oversight for large-scale staffing programs supporting administrative, technical , and operational workforce requirements across 

government clients. 

• Monitors key perfo rmance metrics including fill rates, response times, workforce availab ility, and service quality to ensure contract compliance 

and operational efficiency. 

• Conducts regular service delivery reviews with client leadership to evaluate program effectiveness and implement continuous improvement 

strategies. 

• Coordinates with internal operations, recruitment, compliance, and payroll teams to maintain seamless staffing operations and service continuity. 

• Establishes governance frameworks and reporting structures to support transparency, accountability, and performance monitorin g. 

Career Source South Florida, FL 

Responsibilities 
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• Oversees workforce deployment of administrative, support, and operational personnel across multiple service locations. 

• Coordinates with agency leadership and HR teams to address staffing needs and ensure ti mely placement of qualified personnel. 

• Ensures all assigned staff meet eligibility, background screening, and compliance requirements prior to deployment. 

• Conducts performance reviews to evaluate staffing effectiveness, responsiveness, and service quali ty. 

• Supports workforce planni ng ini tiatives to improve staff avai labi lity and reduce service gaps. 

St. Johns Coun ty, FL 

Responsibilities 

• Supervises staffing operations supporting administrative, clerical, and operational personnel across county departments. 

• Monitors workforce performance, attendance tracking, and staffing levels to maintain service continuity. 

• Coordinates with county leadership to address staffing gaps and optimize workforce deployment strategies. 

• Oversee contract performance moni toring, reporting, and compliance wi th county requirements. 

• Ensures adherence to employment regulations and client-specific staffing policies. 

City of Ocala, FL 

Responsibilities 

• Oversees workforce deployment to support operational functions across city departments. 

• Coordinates with department managers to address staffing needs and ensure timely service delivery. 

• Supervises onboarding and orientation processes to ensure compliance with policies and procedures. 

• Conducts performance monitoring and service reviews to maintain staff quality and efficiency. 

• Ensures compliance with background screening, eligibi li ty veri fication, and workforce standards. 

DMS, FL 

Responsibilities : 

• Provides oversight for staffing services supporting State of Florida agencies participating in the OMS state term contract staffing program. 

• Monitors service delivery performance, workforce deployment, and contract compliance across participating agencies. 

• Ensures staffing operations compli ed with Florida workforce contracting policies, employment regulations, and reporting requi rements. 

• Coordinates with state agency stakeholders to address staffing needs and workforce program improvements. 

• Overses internal operational teams responsible for recruitment coordination, onboarding, and workforce administration activities. 

State of NJ MSP 

Responsibilities : 

• Supervises professional, administrative, and operational staffi ng assignments across State agency locations. 

• Ensure staffing levels meet agency expectations for responsiveness, timeliness, and service continuity. 

• Monitors attendance, workplace safety, and issue escalat ion protocols. 

• Oversees contract compliance, service delivery performance, and internal team coordi nation. 

• Manages operational budgets, costs controls, and conducts contract performance evaluations prior to renewals. 

Prior Experience 

Client Name Position Duration 

HCL Program Manager 03/2010-01 /201 1 

Telefocus Communications Field Manager 08/2004 - 02/2010 
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Certificates of Insurance 

CERTIFICATE OF LIABILITY INSURANCE 
CATE (MM/00/YYYY) 

03/18/2026 

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS 
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES 
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED 
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER. 

IMPORTANT: If the certificate holder Is an ADDITIONAL INSURED, the pollcy(les) must have ADDITIONAL INSURED provisions or be endorsed. 
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on 
this certificate does not confer rights to the certificate holder in lieu of such endorsement{s). 

,ROCUCElt 

Technology Insurance Associates 
lnsureYourCompany.com/Techsmart Insurance Agency 
225 Gordons Corner Road 2 B 
Manalapan NJ 07726 

INSURED 

22nd Century Technologies Inc 
8251 Green sboro Drive 
Suite 900 
Mclean VA 22 102 

COVERAGES CERTIFICATE NUMBER: 241874 

Benjamin Levenson 
FAX 
AJC Ho : (732) 862-1177 

NAICI 

INSURER A : 32727 A+ 

INSURER • : SUNZ Insurance Company 34762 A 

INSURER C : Hartford Insurance 19682 A+ 

INSURER c : Chubb -Federal Insurance Company 20281 A++ 

INSUR&Rl : 

REVISION NUMBER: 
THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD 
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS 
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS, 
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS. 

I LNSR 
TR TY,E o, INSURANCI r,,:-;; r..::::= POLICY NUMBER ,:~~~ 1,~~h~%Tv~ LIMITS 

A ~ COMMERCIAL OINIRAI. LtAalLITY P S00040690646 02/07/2026 02/07/2027 EACH OCCURRENCE $ 1,000,000 

D CLAIMS-MACE [8] OCCUR ~~~t~i SIE';~~encol $ 1,000,000 

MEO EXP !Arlv ono pem,n) $ 10,000 

X Contractual Liability X X PERSONAL & ADV INJURY $ 1,000,000 

GEN'L AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE $ 2,000,000 

~ POLICY □ '.::& □ LOC PRODUCTS - COMP/OP AGG $ 2,000,000 

OTHER: Bus. Pers. Prop. $ 1,555 ,000 

A A.UTOMOSILE LlAIILITY PS00040690646 02/07/2026 - 02/07/2027 ~
OMBINou SINGLo LIMIT 

Ea 1celd•ntl $ 1,000,000 

ANY AUTO BODILY INJURY {Per person) $ 

x OWNED - SCHEDULED X X 
AUTOS ONLY AUTOS BODILY INJURY (Per aedct.nt) s 

X HIRED X NON-OWNED PROPERTY DAMAGE s 50,000 AUTOS ONLY AUTOS ONLY lPer accident\ 

Deductible $ 1,000 

A X UMBRELLA LIAS l~ OCCUR PS00040690646 02/07/2026 02/07/2027 EACH OCCURRENCE $ 10,000,000 - EXCESS LIAB CLAIMS-MADE X X 
AGGREGATE $ 10,000,000 

X OED IX I RETENTIONS 10,000 s 
WORKERS COMPENSATION 

05/01 /2025 x I mTLIT. 1 IOTH• 
ANO EMPLOYERS' LIABILITY WC015-00001-025 05/01/2026 ER 

Y I N 1,000,000 
B 

ANYPROPRIETOR/PARTNERIEXECLmVE 0 N I A X E.L. EACH ACCIDENT $ 
OFFICER/MEMBER EXCLUDED? 

1,000,000 (Mandatory In NH) E.L. DISEASE· EA EMPLOYEE $ 
If yes, describe under 
DESCRIPTION OF OPERATIONS be lOW E.L. DISEASE - POLICY LIMIT $ 1,000,000 

A Professional Llability/E&O X X PS00040690646 02/07/2026 02/07/2027 $10,000,000 Per Claim / $10,000,000 AgQregate 
C 3rd Fidelity Party Crime Bond X X 13TP0322385 02/07/2026 02/07/2027 S5,000,000 Occurrence / $5,000.000 Aggregate 
A Cyber - Network Sec/Priv liab. X X PS00040690646 02/07/2026 02/07/2027 $5,000,000 Each Occur / $5,000,000 Aggregate 
D EPL-Emolovment Practices liab. X X 8262-5617 11/1812025 11 /18/2026 S1 .000.000 Each Occur / $1,000.000 Aggregate 

OISC.UPTIOH 011' O!IIAATIONS / LOCATIONS / VEHICLES (ACORD 101, AdditlonaJ lltemarks Schedule, may be attachtid ff more space Is required) 

St. John's County, its elected officials, officers, employees, agents and representatives are named as additional insured only If required by written contract. 
Coverage subject to policy terms and conditions. Ten (10) days advance written notice shall be provided to St. Johns County, a political subdivision of the State 
of Florida (and each of tts respective subsidiaries) in the event of a cancellation or material change in such policy. 

CERTIFICATE HOLDER 
St. Johns County, a political subdivision of the State of Florida 
A ttn : Purchasing Department 
500 San Sebastian View 
St. Augustine , FL 32084 

CANCELLATION 

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE 
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN 
ACCORDANCE WITH THE POLICY PROVISIONS. 

AUTHO"lllD RE.P'"ISEHT A TIVE 

© 1988-2015ACORD CORPORATION. All rights reserved. 

ACORD 25 (2016/03) 

C ERT N0:241874 

The ACORD name and logo are registered marks o f ACORD 

Benjamin Levenson 03/18/2026 
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72. Vacant premises 

36 

in respect of INSURING CLAUSES 6 and 7, resul t ing from premises left vacant for more than 

60 consecutive days. 

73. War and cyber war 

arising directly or indirectly out of: 

a. war; or 

b. cyber war. 

However, part b. above will not apply to: 

a. INSURING CLAUSE 2 (SECTION B only); and 

b. that part of any claim relating to any computer systems which are physically located 

outside of an impacted state. 

74. Website content accessibility 

arising directly or indirectly out of the actual or alleged violation of any laws, regulations or 

guidelines relating to the accessibility of your website content. 

75. Willful or dishonest acts of senior executive officers 

arising directly or indirectly out of any willful, cr iminal, malicious or dishonest act, error or 

omission by a senior executive officer as determined by final adjudication, arbitral tribuna l or 

written admission. 

CONDITIONS 

1. What you must do in the event of a claim or cyber incident 

If any senior executive officer becomes aware of any incident which may reasonably be 

expected to give rise to a claim under this Policy you must: 

a. notify the claims managers as soon as is reasonably practicable (in respect of cyber 

incidents, a telephone call to our cyber incident response line will constitute 

notification). However, this notification must be made no later than the end of any 

applicable extended report ing period; 

b. in respect of INSURING CLAUSES 3, 4 and 6, report the theft or incident as soon as is 

reasonably practicable to the appropriate law enforcement authorities and provide us 

with a copy of this report on our request; 

c. provide us in a timely manner with any other information and assistance that we may 

request; 

1:>1999-2025 CFC Underwr,t ;ng Lim'ted All rights reserved. 
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d. in respect of INSURING CLAUSE 4, not incur any costs or promise any payment, 

including any ransom payment, without our prior written agreement (which will not 

be unreasonably withheld); and 

e. not admit liability for or settle or make or promise any payment or incur any costs and 

expenses without our pr ior written agreement (which w ill not be unreasonably 

withheld). 

In respect of INSURING CLAUSES l and 5 (SECTION F only) , if you notify an incident that we 

agree is reasonably expected to give rise to a claim, we w ill accept any claim that arises out of 

the incident as being notified under this Policy. 

We require you to provide full deta ils of the incident, including but not limited to: 

a. the time, place and nature of the incident; 

b. the manner in wh ich you first became aware of this incident; 

c. the reasons why you believe that this incident could give rise to a claim under this 

Policy; 

d. the identity of the potential claimant; and 

e. an indication as to the size of the claim that could result from this incident. 

In respect of INSURING CLAUSES 2, 3 and 4, if you discover a cyber event you may only incur 

costs, other than costs incurred to respond to an extortion demand (including any ransom 

payment ), without our prior written consent within the first 72 hours following the discovery 

and any third party costs incurred must be with a company forming part of the approved 

claims panel providers. All other costs may only be incurred w ith the prior written consent of 

the claims managers (which will not be unreasonably withheld). 

2. Additional Insureds 

We w ill indemnify any third party as an add itional insured under this Policy, but only in 

respect of sums which they become legal ly obl iged to pay (including liability for cla imants' 

costs and expenses) as a resu lt of a claim arising solely out of an act committed by you, 

provided that: 

a. you contracted in writ ing to indemnify the third party for the claim prior to it first 

being made against them; and 

b. had the claim been made against you, then you wou ld be entitled to indemnity under 

this Policy. 

Before we indemnify any additional insured they must: 

a. prove to us that the claim arose solely out of an act committed by you; and 

b. fully comply with CONDITION 1 as if they were you. 

l:>1999-2025 CFC Underwriting Limited. All rights rese~,ed. 
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Where we indemnify a third party as an additional insured under this Policy, this Policy will be 

primary and non-contributory to the third party's own insurance, but on ly if you and the third 

party have entered into a contract that contains a provision requiring this. 

Where a third party is treated as an add it ional insured as a result of this Condition, any claim 

made by that third party against you will be treated by us as if they were a third party and not 

as an insured. 

3. Agreement to pay claims (duty to defend) 

We have the right and duty to take control of and conduct in your name the investigation, 

settlement or defense of any claim. We will not have any duty to pay costs and expenses for 

any part of a claim that is not covered by th is Policy. 

You may ask the claims managers to consider appointing your own lawyer to defend the 

claim on your behalf and the claims managers may grant your request if they consider your 

lawyer is su itably qualified by experience, taking into account the subject matter of the claim, 

and the cost to provide a defense. 

We will endeavor to settle any claim through negotiation, mediation or some other form of 

alternative dispute resolution and will pay on your behalf the amount we agree w ith the 

claimant. If we cannot settle using these means, we will pay the amount which you are found 

liable to pay either in court or through arbitration proceedings, subject to the limit of liability. 

We w ill not settle any claim without your consent. If you refuse to provide your consent to a 

settlement recommended by us and e lect to continue legal proceedings in connection with 

the claim, any further costs and expenses incurred will be paid by you. As a consequence of 

your refusal , our liability for the claim will not be more than the amount for which the claim 

could have been settled had you consented, plus any costs and expenses incurred prior to the 

date of your refusal. 

4. Application warranty 

You agree that all statements made by you in the application form, including any renewa l 

application form, and any supplemental materials you have supplied in support of the 

application for insurance, are your agreements and representations to us and the Policy is 

issued in rel iance upon that information. The misrepresentation or non-disclosure of any 

matter by you or your agent will render this Policy null and void and relieve us from all liability 

under this Policy. 

5. Calculation of business interruption losses 

Following an interruption to your business activities covered under INSURING CLAUSES 2 

(SECTIONS For G only) or 7, you must provide us with your ca lcu lation of the loss including: 

a. how the loss has been ca lculated and what assumptions have been made; and 

©1999-2025 CFC Underwrrting Limited. All rights reserved 
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b. supporting documents including account statements, sales projections and invoices. 

6. Cancellation 

This Policy may be canceled with 30 days written notice by either you or us. 

39 

If you give us notice of cancellation, the return premium will be in proportion to the number 

of days that the Policy is in effect. However, if you have made a claim under this Policy there 

will be no return premium. 

If we give you notice of cancellation, the return premium will be in proportion to the number 

of days that the Policy is in effect. 

We also reserve the right of cancellation in the event that any amount due to us by you 

remains unpaid more than 60 days beyond the inception date. If we exercise this right of 

cancellation it will take effect from 14 days after the date the written notice of cancellation is 

issued. 

The Policy Administration Fee will be deemed fully earned upon inception of the Policy. 

7. Commercial property amount insured reinstatement 

In respect of INSURING CLAUSE 6, in the event that the amount insured is partially reduced or 

tota lly exhausted due to the payment of a claim as a result of damage to your premises or 

contents, the amount insured will be automatically reinstated, provided: 

a. we do not give you written notice within 30 days of the notification of damage stating 

otherwise; 

b. where the amount of loss, net of the applicable deductible, exceeds $20,000 you pay 

an additional premium as advised by us; and 

c. you agree to any other risk management conditions requested by us. 

8. Continuous cover 

In respect of INSURING CLAUSES 1 and 5 (SECTION F only), if during the period of a previous 

renewal of this Policy you neglected, through error or oversight only, to report to us an 

incident that might give rise to a claim, then provided you have maintained uninterrupted 

insurance of the same type with us since expiry of the previous renewal of this Policy, we will 

permit the incident to be reported to us under this Policy and we will indemnify you under 

this Pol icy in respect of any claim that arises out of the incident. provided: 

a. the indemnity will be subject to the applicable limit of liability of the previous renewa l 

of this Policy under which the incident shou ld have been reported to us or the 

applicable limit of liability, whichever is the lower; 

b. we may reduce the indemnity entitlement by t he monetary equivalent of any 

prejudice which has been suffered as a result of the delayed notification; and 

c. the indemnity will be subject to all other terms and conditions of this Policy. 

~1999-2025 CFC Underwriting Limited. All rights reseNed 

Local Add .: 701 Market Street, Saint Augustine, FL 32095 

Recruitment. Employment & 
Staffingv4.0 



St. Johns County, FL 
Temporary Staffing Services 
RFPNO: 2269 

Proposed Sub-Contractors 

TSCTI is not utilizing any subcontractors for the performance of services under this contract. All services required under opportunity will 
be performed directly by TSCTI. 
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ATTACHMENT I TSCTI is not utilizing any subcontractor 
LIST OF PROPOSED SUB-CONTRACTORS 

Proposer shall submit any and all Sub-Contractors proposed to perform any portion of the Services for review/approval 
by the County. Proposer shall attach any and all applicable licenses or certifications held by the proposed Sub-Contractor 
related to the portion of the Services for which they are proposed, as stated below. All sub-contractor are subject to the 
approval of the County. 

Company Name Services to be Performed 
Primary Contact Name Percentage{%) ofTotal 

and Email Services 

NIA 
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Project Org Chart 

Below, TSCTI has provided the Organization Chart for this project. No subcontractors or partners will be utilized for the performance of 
services under this contract. 

St. Johns County 

Conlracliq Offlctr 
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+--------------.i TSCTI El;ecutin 
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+- ► 
Local Account Manager 
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Account Director 
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Claims and Litigation History 

RFP 2269; TEMPORARY STAFFING SERVICES 

ATTACHMENT F 
CLAIMS AND LITIGATION HISTORY 

Proposers must complete all questions below and provide information requested as applicable. Failure to appropriately 
complete the questions below or provide requested information may be grounds for disqualification. Any material 
misrepresentation of information may also be grounds for disqualification. 
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1. Within the past 7 years, has your organization filed suit or a forma l claim against a project owner (as a prime or 
subcontractor) or been sued by or had a formal claim filed by an owner, subcontractor or supplier resulting from 
a contract dispute? Yes_ No ✓ If yes, please attach additional sheet(s) to include: 
Description of every action Captions of the Litigation or Arbitration 

Amount at issue: __________ Name (s) of the attorneys representing all parties: N/A 

Amount actually recovered, if any: ______________ _ 

Name(s) of the cont ract owner(s)/manager(s) to include address and phone number: 

2. List all pending litigation and or arbitration. None 

3. List and explain all litigation and arbitration within the past seven (7) years - pending, resolved, dismissed, etc. 
None 

4. Within the past 7 years, please list all Liens. including Federal, State and Local, which have been filed against your 
Company. List in detail the type of Lien, date, amount and current status of each Lien. 

None 

5. Have you ever abandoned a contract, been terminated, or had an agency submit a claim on a performance/surety 
bond to take over a contract? 

Yes No ✓ --- If yes, please explain in detail : 
N/A 

29 
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6. For all claims filed against your company within the past five (5) years, have all been resolved satiif orily with 
final judgment in favor of your company within 90 days of the date the judgment became final? Ye No __ 
If no, please explain why? 

7. List the status of all pending claims currently filed against your company: 
None 

Liquidated Damages 

1. Has an Agency ever withheld retainage, issued liquidated damages or made a claim against any Performance and 
Payment Bonds? Yes __ No ✓ If yes, please explain in deta il: NIA 

(Use additional or supplemental pages as needed) 

30 

Page26 
Local Add.: 701 Market Street, Saint Augustine, FL 32095 



Section 3: Related Experience 



I 
St. Johns County, FL 
Temporary Staffing Services 
RFPNO: 2269 

TSCTl's Experience: TSCTI brings extensive and directly relevant experience in providing temporary employee placement services to 
government entities, with a strong and established operational presence across the State of Florida. Founded in 1997 and operating 
in Florida since 1999, TSCTI is an ISO 9001 :2015 certified firm with over 28 years of experience delivering high-quality staffing services 
to Federal, State, Local, and educational agencies. 

Following our ISO quality standards, TSCTI has established a structured and repeatable process for sourcing, screening, onboarding, 
and m'anaging temporary personnel across a wide range of labor categories, including administrative, technical, professional, skilled 
trades, and labor positions. This quality-driven approach ensures that all personnel provided meet required qualifications, performance 
expectations, and compliance standards aligned with public sector requirements. TSCTI currently supports more than 350 active 
government contracts nationwide, including 35+ active contracts within the State of Florida, demonstrating our strong local experience 
and deep understanding of Florida-specific labor, compliance, and workforce requirements. We maintain a regional presence with four 
(4) offices across Florida, enabling localized recruitment, rapid response, and dedicated client support. Across the State, TSCTI manages 
approximately 1, 700+ active temporary personnel, supporting multiple government departments and agencies. 

In 2021 , TSCTI was awarded a Managed Service Provider (MSP) contract with the Florida Department of Management Services 
(OMS) (Contract No. 80111600-21-STC). Under this contract, TSCTI has successfully placed and manag·ed over 1,000 professionals 
statewide, providing full-service workforce management including recruitment, screening, onboarding, payroll processing, tax 
compliance, and ongoing workforce administration. As the MSP, TSCTI ensures that all staffing services meet the professional standards 
and quality expectations required across the State of Florida while maintaining strict compliance with all applicable employment laws and 
regulations. 

TSCTl 's strong financial stability, reflected by a Dun & Bradstreet Open Rating score of 93, further supports our ability to rel iably deliver 
staffing services on a scale while maintaining operational excellence and compliance. Within the County, TSCTI currently serves as the 
incumbent contractor under RFP No. 20-49, providing temporary staffing services across multiple departments. Our familiarity with 
County systems, processes, and expectations allows us to deliver services seamlessly with zero transition risk. 

Through our extensive experience in Florida, strong local presence, proven performance as an incumbent provider, and ability to manage 
large-scale staffing programs, TSCTI has developed the infrastructure, expertise, and workforce network necessary to consistently deliver 
qualified personnel in a timely, compliant, and cost-effective manner. TSCTI is fully prepared to continue supporting the County's staffing 
needs while meeting and exceeding all requirements outlined in the Scope of Services. 

Experience with St. Johns County, Florida 

As the incumbent provider of Temporary Staffing Services under RFP No. 20-49 for the County, TSCTI has successfully delivered 
comprehensive staffing support across multiple departments, demonstrating consistent performance in recruitment, screening, 
placement, and workforce management in alignment with County requirements. TSCTI has supported the County with both technical and 
professional staffing needs, including the successful placement of ERP consultants, Business Analysts and IT professionals, along with 
other administrative and specialized roles. Our ability to identify, qualify, and deploy highly skilled candidates in a timely manner has 
ensured uninterrupted operations and effective support for the County's evolving workforce requirements. 

Throughout our engagement, TSCTI has maintained a responsive and streamlined recruitment process, with all staffing requests received 
and managed through direct communication channels, including email-based requisition intake. This approach has enabled quick 
turnaround times for candidate sourcing, screening, and submission, ensuring that the County consistently receives qualified candidates 
within expected timelines. TSCTI has fully complied with the County's screening and onboarding requirements, including conducting 
standard background checks, verifying candidate qual ifications, and ensuring alignment with job-specific requirements prior to placement. 
Our structured screening process has ensured that all personnel meet the County's expectations for performance, professionalism, and 
reliability. For workforce management and reporting, TSCTI utilizes the CON REP system fortimesheet tracking , approvals, and invoicing, 
ensuring full transparency, accuracy, and compliance with County reporting requirements. Our payroll operations are managed on a bi­
weekly basis, providing consistent and timely compensation to all assigned employees while maintaining alignment with contractual and 
regulatory requirements. 

TSCTI has maintained a strong collaborative relationship with the County, particularly in addressing market-driven staffing challenges 
such as rate competitiveness for specialized roles. The County's flexibility in this area has enabled TSCTI to successfully meet staffing 
demands without service disruption. Importantly, TSCTI has delivered services with no significant challenges or performance concerns, 
reflecting our commitment to quality, compliance, and responsiveness. 
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As the incumbent, TSCTI possesses a deep understanding of the County's operational processes, compliance expectations, reporting 
requirements, and staffing workflows. Our established infrastructure, familiarity with County systems, and existing talent pipeline enable 
us to continue delivering seamless, high-quality services with zero transition risk. With a proven track record under the current contract, 
TSCTI is well-positioned to continue supporting the County with reliable, efficient, and fully compliant temporary staffing services that 
align with the Scope of Services and exceed performance expectations. • 

TSCTl's experience in providing Temporary Staffing Services to various government agencies, municipalities, and public sector 
clients over the past 5 years. Below is a representative list of some of our relevant contracts carried out within the past five (5) 
years: 

Name of the Oraanization Greater Miami Expressway Aqency, FL 
Contact Person and Title Daniel Fleitas, ChiefofToll Operations and Transportation Technoloqy 
Phone No. Mobile: 786-295-1871 I Office: 305-637-3277 (Ext. 2145) 
Email dfleitas@q mx-way .com 
Address 3790 NW 21st Street, Miami, FL 33142 
Total Contract Value $ 811,695.62 
Staffing Positions Placed Clerical Support - Administrative Coordinator, Clerical Support - Receptionist, Financial 

Analyst (Budget Analyst), Web Development and Support Specialist, HCP Field Technician, IT 
Applications Analyst, Clerical Support - Receptionist, Client Services Assistant, GIS Analyst, 
Project Specialist, Business Systems Analyst, Sharepoint Administrator, IT Desktop Support, 
Survey Assistant, etc. 

Contract Duration March 2023 to May 2028 
Project Summary TSCTI provides temporary staffing services supporting toll operations, transportation 

technology, and administrative functions. Services include recruitment, screening, onboarding, 
and workforce management of qualified personnel to support operational continuity, system 
suooort, and project-based initiatives. 

Name of the Organization Department of Technology & Innovation, City of Tallahassee, FL 
Contact Person and Title Vonda Murray (Administrative Specialist Ill 
Phone No. Office: 850.891.8654 Cell: 850.755.7442 
Email Vonda.Murray@.talqov.com 
Address 300 S. Adams Street, Tallahassee, FL 32301 
Total Contract Value $27,008,495.58 
Staffing Positions Placed Project Specialist, Human Resources Coordinator- Projects; Procurement Analyst 

(Procurement Coordinator), Business Systems Analyst; Project Manager 
Contract Dates 2021- 2027 
Project Summary TSCTI delivers staffing services for technology, administrative, and project-based roles, 

supporting the City's IT and operational initiatives. Services include sourcing, screening, and 
placement of qualified professionals to support project execution, system operations, and 
departmental functions. 

Name of the Organization Florida Department of Financial Services 
Contact Person and Title Asif Sahaf (PMP, CSM, FCCM), Program Manager 
Phone No. 850-345-6565 
Email Asif.Sahaf@myfloridacfo.com 
Address 200 East Gaines Street, Tallahassee, Florida 32399-0300, US 
Total Contract Value $1 ,000,000.00 
Staffing Positions Placed Business Analyst, Applications Development Analyst, Project Leader, Product Developer, 

Network Security Specialist 
Contract Dates 2023- 2027 
Project Summary TSCTI provides temporary staffing services supporting financial , administrative, and IT 

operations. Responsibilities include recruitino, screenino, and placinq qualified professionals 
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Name of the Organization 
Contact Person and Title 
Phone No. 
Email 
Address 
Total Contract Value 
Staffing Positions Placed 
Contract Dates 
Project Summary 

Name of the Organization 
Contact Person and Title 
Phone No. 
Email 
Address 
Total Contract Value 
Staffing Positions Placed 

Contract Dates 
Project Summary 

Name of the Organization 
Contact Person and Title 
Phone No. 

Email 
Address 

Total Contract Value 
Staffing Positions Placed 
Contract Dates 
Project Summary 

Name of the Organization 
Contact Person and Title 
Phone No. 
Email 
Address 
Total Contract Value 
Staffina Positions Placed 
Contract Dates 
Project Summary 
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to support program management, financial systems, and operational functions while ensuring 
com liance with State re uirements. 

Palm Beach County (Palm Tran), FL 
Ebony Cooper, Fiscal Specialist II 
(561) 355-4758 
EGASKINS@PBCGOV.ORG 
50 South Military Trail , Suite 201, West Palm Beach, FL 33415 
$200,000.00 
Leqal secretary, Administrative Technician I, Technician Maintenance Ill 
2024-2029 
TSCTI supports transportation and public utility operations tiy providing qualified personnel for 
administrative, operational, and project-based roles. Services include end-to-end staffing 
suooort to ensure continuity of transit services and departmental efficiency. 

Pinellas County Government, FL 
Ruth Borkowski, MPA, SHRM-CP, HR Coordinator 
(727) 464-4230 
rlborkowski@.pinellas.gov 
400 S. Ft. Harrison Avenue, Suite 121 , Clearwater, Florida 33756, US 
$5,000,000.00 
Portfolio Management Analyst, Oracle EBS Functional Support Analyst, Application Support 
Analyst, Manaqement Support Consultant 
2022 - 2027 
TSCTI provides staffing services across public utility and IT functions, including recruitment 
and placement of skilled personnel to support infrastructure, administrative operations, and 
technology initiatives, ensurinq timely and efficient service delivery. 

Florida Department of Health (FDOH), FL 
Kenny Hiaainbotham (Deputy State Registrar I Program Administrator) 
Phone: 904-359-6942 
Cell : 904-509-4297 
Ken . Hiaa inbotham@fihealth.gov 
Bureau of Vital Statistics, Florida Department of Health, P.O. Box 210, Jacksonville, FL 32231-
0042 
$1 ,000,000.00 
Administrative/ Professional: HR, Credentialinq, Medical Records, IT, Finance, Billinq 
2023 - 2027 
TSCTI delivers staffing services supporting public utility and administrative operations. 
Services include sourcing, screening , and placement of qualified personnel to support daily 
operations, service delivery, and departmental functions. 

Florida Department of Transportation, FL 
Terry Gasperson 
863-519-2377 
terry.gasperson@dot.state.fl.us 
801 N. Broadway Ave. Bartow FL. 33830 
$500,000.00 
Helpers--lnstallation, Maintenance, and Repair Workers 
2023 - 2027 
TSCTI supports transportation by providing qualified personnel for operational, and project-
based roles. Services include end-to-end staffing support to ensure continuity of transit 
services. 
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Understanding of the County's Scope of Services 

TSCTI has thoroughly reviewed and understands the Scope of Services outlined by the County. The County seeks a qualified and 
experienced contractor to provide temporary employee assignment placement services across a wide range of departments, job 
classifications, and work environments. Assignments may range from short-term (one day or one week) to long-term engagements, 
including temporary-to-permanent opportunities, requiring a flexible, scalable, and responsive staffing approach. 

TSCTI understands that the primary objective is to ensure that the County's operational needs are supported in a timely, efficient, and 
compliant manner through the delivery of qualified personnel. This includes the ability to rapidly source, screen, and deploy candidates 
across diverse roles such as clerical, administrative, technical, professional, skilled trades, and labor positions, while maintaining 
consistent service quality. 

We recognize that, as the awarded contractor, TSCTI will serve as the sole employer of record for all temporary employees and will be 
fully responsible for all employer-related obligations, including wages, payroll processing, tax withholdings, insurance, workers' 
compensation, ACA and FMLA compliance, and all applicable federal, state, and local labor laws. TSCTI also understands the 
requirement to ensure that all employees are compensated in accordance with prevailing wage standards established by the U.S. 
Department of Labor and the State of Florida. 

TSCTI acknowledges the County's requirement for strict compliance with background screening, drug testing, and safety 
standards prior to placement. This includes Level II fingerprinting , FDLE checks, reference verification, MVR checks, drug screening, 
and any role-specific medical or safety requirements. We understand that complete documentation and affidavits confirming candidate 
eligibility must be submitted to the County and made available upon request at any time during the assignment. We further understand 
that temporary employees may be assigned to varied and potentially demanding work environments, including office settings, 
outdoor fie ld conditions, warehouses , water treatment facilities, parks, and other County locations. TSCTI ensures that all personnel are 
properly screened, trained, and physically capable of performing duties safely and effectively in these environments. 

TSCTI recognizes the importance of responsiveness and service continuity, including the requirement to remove and replace 
underperforming personnel within one (1) hour of notification and to provide immediate backfill support in cases of absence, illness, or 
performance concerns at no additional cost to the County. We also understand that all candidate placements are subject to County review 
and approval prior to assignment. 

In addition, TSCTI understands the County's expectations regarding reporting and invoicing compliance, including submission of 
accurate monthly reports detailing employee names, job titles, hours worked , billable rates, and total compensation, as well as properly 
documented invoices aligned with approved timesheets and purchase orders. TSCTI also acknowledges the County's requirements 
related to professional conduct, workplace behavior, safety compliance, and adherence to County policies, ensuring that all 
assigned personnel maintain the highest standards of integrity, professionalism, and accountability while representing the County. 

As the current incumbent, TSCTI brings a deep understanding of the County's operational structure, departmental needs, compliance 
expectations, and staffing processes. Our existing infrastructure, local candidate pipeline, and established relationships enable us to 
continue delivering services seamlessly from day one with zero transition risk, while maintaining full compliance with all contractual 
and regulatory requirements. With extensive experience supporting government clients, including within the State of Florida, TSCTI fully 
understands the end-to-end lifecycle of temporary staffing services from recruitment and screening through placement, performance 
management, reporting, and offboarding and is fully prepared to meet and exceed the County's expectations. 

A brief outline of TSCTl's approach to the proposed services with identification of each main step of the process 

TSCTl's Response: To ensure consistent, compliant, and responsive delivery of temporary staffing services for the County, TSCTI 
utilizes a structured and proven 10-Step Staffing, Deployment, and Retention Approach designed to efficiently recruit, screen, 
onboard, and manage qualified temporary personnel across all County departments. This methodology is aligned with the County's 
requirements for timely staffing, strict adherence to background screening and compliance standards, and continuity of day-to-day 
operations. 

As the current incumbent, TSCTI is actively supporting the County with ongoing staffing placements and has established operational 
processes, active candidate pipelines, and County-specific coordination mechanisms. This existing infrastructure enables TSCTI to 
continue services without transition delays, maintain continuity of operations, and respond to staffing requests including urgent, short­
term, and high-volume needs within required timelines. TSCTl's familiarity with County requirements, position categories, and compliance 
expectations significantly reduces risk and ensures consistent and reliable service delivery. 
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TSCTI 10-Step Staffing and Service Delivery Apprpach 

Step 1 - Workforce Demand Assessment and Requisition Alignment: Upon 
receipt of a staffing request, TSCTl 's Account Manager works directly with the 
County to clearly define position requirements, including job responsibilities, 
minimum qualifications, work schedules, duration of assignment, and any 
department-specific expectations. This step ensures full alignment with the County's 
operational needs and allows TSCTI to develop a targeted recruitment strategy. As 
the incumbent, TSCTI leverages its understanding of County departments, historical 
staffing patterns, and position requirements to streamline requisition intake and 
reduce turnaround time. 

Step 2 - Targeted Candidate Sourcing: TSCTI activates a multi-channel sourcing 
strategy designed to rapidly generate qualified candidate pipelines and support 
timely fulfillment of the County staffing requirements . This approach includes 
leveraging TSCTl's internal database of over 5.1 million pre-screened candidates, 
as well as an actively maintained local talent pool of approximately 4,200 candidates 
within St. Johns County and surrounding areas. As the current incumbent, TSCTI has developed and continuously refined these local 
pipelines through ongoing support and existing placements with the County, enabling faster identification of candidates who are familiar 
with the County's work environment and requirements. 

In addition to internal and local pipelines, TSCTI utilizes major job boards such as Indeed, Linked In, CareerBuilder, and Dice, along with 
employee referrals and established local workforce partnerships. This diversified sourcing strategy provides access to both active and 
passive candidates across multiple labor categories and ensures the ability to respond efficiently to routine, urgent, and short-term staffing 
needs while maintaining quality and compliance with County expectations. 

Step 3 - Resume Screening and Qualification Verification: All sourced candidates undergo a detailed resume screening process 
conducted by TSCTl's recruitment team. This includes verification of relevant work experience, required qualifications, certifications, and 
alignment with the specific job requirements provided by the County. Recruiters ensure that candidates meet minimum qualifications and 
possess the necessary experience to perform assigned duties effectively. Only candidates who meet or exceed the required criteria are 
advanced to the next stage, ensuring quality and reducing submission of unqualified candidates. 

Step 4 - Recruiter Screening and Initial Evaluation: Qualified candidates participate in structured recruiter-led screening interviews 
to assess communication skills, reliability, professionalism, and overall suitability for assignment within a government work environment. 
During this stage, TSCTI also confirms candidate availability, work authorization, scheduling flexibility, and willingness to comply with 
County-specific requirements, including background screening and onboarding procedures. This step ensures that candidates are not 
only technically qualified but also capable of performing effectively within the County's operational environment. 

Step 5 - Skills Validation and Role Alignment: TSCTI conducts role-specific validation to confirm that candidates possess the 
technical, administrative, or functional competencies required for the position. This may include skills assessments, scenario-based 
evaluations, and verification of system knowledge or prior experience relevant to the assignment. The objective of this step is to ensure 
job readiness, minimize on boarding time, and reduce performance-related risks by submitting only candidates who are fully aligned with 
the role requirements. 

Step 6 - Background Screening and Compliance Verification: TSCTI coordinates all required pre-employment screening processes 
in accordance with County requirements and applicable federal and state regulations. This includes criminal background checks , 
employment and education verification, reference checks, and drug screening where applicable. All candidates are required to complete 
necessary authorization forms, and results are documented and verified prior to placement. TSCTI ensures that all personnel meet 
compliance standards before assignment, supporting the County's risk management and regulatory obligations. 

Step 7 - Onboarding and Documentation Processing: TSCTI utilizes a structured and efficient onboarding process to ensure 
candidates are fully prepared for assignment. This includes completion of employment documentation, 1-9 verification, payroll setup, 
policy acknowledgment, and compliance documentation. TSCTl's onboarding team coordinates closely with County representatives to 
confirm start dates, assignment details, and any department-specific onboarding requirements. This streamlined process enables 
candidates to begin assignments promptly and reduces administrative delays. 

Step 8 - Candidate Submission and Placement Coordination: TSCTI submits qualified candidates to the County along with relevant 
qualification summaries and supporting documentation. The County retains full authority to review, interview, and approve candidates 
prior to placement. TSCTI coordinates interview scheduling, feedback collection, and final selection processes. Once a candidate is 
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approved, TSCTI manages all placement logistics, including start date confirmation and communication with both the candidate and the 
County, ensuring a smooth and coordinated assignment initiation. 

Step 9 - Performance Monitoring and Workforce Management: Following placement, TSCTI provides ongoing account management 
and workforce oversight. This includes regular communication with County supervisors, monitoring attendance and performance, 
addressing any issues, and ensuring continued alignment with assignment expectations. TSCTI maintains active engagement with both 
the County and assigned personnel to support performance consistency, resolve concerns proactively, and ensure high levels of service 
delivery throughout the assignment duration. 

Step 10- Rapid Replacement and Continuity of Services: In the event of absenteeism, performance concerns, or unexpected attrition, 
TSCTI activates its existing candidate pipeline to identify and deploy qualified replacement personnel. Leveraging its pre-screened 
candidate database and ongoing recruitment activities, TSCTI is able to respond quickly to replacement needs and minimize disruption 
to County operations. As the current incumbent with active staffing support in place, TSCTI is uniquely positioned to ensure continuity of 
services and maintain operational stability for the County. 

1. Wage, benefits packages, and personnel evaluations provided to temporary employees. 

TSCTl's Response: TSCTI knows employees play a vital role in the success of any business, and we have policies in place to keep 
them motivated and retain qualified employees. Our approach to attract top talent and retain our workforce is based on our 'H ire and 
Retain' Program developed and implemented by our Human Resources (HR) Department. TSCTI adheres to staff development policies 
that are focused on providing employees with the essential services they need to succeed . 

TSCTI believes our success is a result of our staffs efforts, and they should be compensated appropriately. Although we recognize the 
importance of the pre-employment selection process, training , professional development programs, and management support, we 
believe that our program of employee benefits, performance incentives, and recognition supports our ability to attract and retain qualified 
personnel. Wages are determined based on job classification, required qualifications, experience level, and prevailing market conditions, 
using industry salary surveys and U.S. Department of Labor wage data to ensure competitive and equitable compensation. 

TSCTI provides flexible health benefits that allow contingent staff to choose from a variety of plans to meet their own needs and the 
needs of their families. Our family-friendly policies and programs help balance their personal and professional lives. Depending on 
eli ibilit and ears of association with us, benefits included in our acka es are: 

Child Care Leaves 

Additionally, all employee benefits mandated by federal or state law such as minimum wage, overtime, Family Medical Leave Act (FMLA) 
provisions, unemployment insurance, workers' compensation, and disability insurance are available upon commencement of 
employment. TSCTl 's contracted staff are instructed to follow the Employee Handbook for guidelines on redeeming these benefits. 

TSCTI also maintains an active personnel evaluation process to ensure employees meet assignment expectations. Performance is 
monitored through ongoing communication with supervisors, including feedback on attendance, work quality, and reliability. Any 
performance concerns are addressed promptly through coaching, corrective action, or replacement as necessary, ensuring consistent 
service quality and accountability. 

2. Recruiting sources used by the Proposer and recruiting services provided to the County. 

TSCTl's Response: TSCTI utilizes a comprehensive, multi-layered recruitment strategy to attract, engage, and maintain a highly 
qualified pool of temporary employees across all staffing categories, including clerical, administrative, skilled, technical, labor, and 
professional positions. Our approach combines internal workforce resources, advanced recruiting technologies, local market 
engagement, and national sourcing capabilities to ensure a continuous pipeline of qualified candidates ready to meet the County's 
evolving staffing needs. 
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Drawing on extensive experience supporting the County as the current incumbent, as well as other government clients, TSCTI leverages 
its understanding of public sector workforce requirements, local labor market conditions, and staffing demand patterns to strategically 
identify and recruit qualified candidates. This approach enables timely fulfillment of routine, urgent, and short-term staffing requests while 
maintain ing quality and compliance with all applicable requirements. 

Recruiting Sources: TSCTI employs diverse and scalable 
sourcing channels to ensure access to both active and passive 
candidates: 
1. Internal Workforce and Redeployment: TSCTI 

maintains a nationwide workforce of active employees and 
consultants. We continuously monitor assignment end 
dates to identify candidates available for redeployment 
whose skills align with County requirements. This 
approach minimizes recruitment time and ensures 
continuity of experienced personnel. 

2. Internal Resume Database: TSCTI leverages its 
proprietary database of over 5.1 million pre-screened 

• 

• 

• 

• 

• 

TSCTl's Recruitment Strengths 
Incumbent advantage with established processes, local talent pipeline, and 
zero transition risk 
Access to 5.1 M+ candidate database and 4,200+ local candidates for rapid 
deployment 
Multi-channel sourcing including redeployment, referrals, job boards, social 
media, and community outreach 
Fast time-to-fill through proactive recruitment and ready-to-deploy candidate 
pools 
Strong Florida market expertise supported by nationwide recruiting 
capabilities 

candidates, covering a wide range of skill sets and experience levels. This database is continuously updated and allows recruiters 
to filter candidates based on location, qualifications, certifications, and experience, enabling rapid identification of qualified 
candidates. 

3. Local Talent Pool (St. Johns County and Surrounding Areas): TSCTI maintains an active local pipeline of approximately 4,200 
candidates within St. Johns County and surrounding areas. As the current incumbent, TSCTI has developed this local network 
through ongoing recruitment efforts and existing staffing support. This enables faster response times , reduced onboarding timelines, 
and access to candidates familiar with the local work environment. 

4. Employee Referrals: TSCTI utilizes a structured Employee Referral Program that incentivizes current employees to refer qualified 
candidates. This source consistently produces reliable, pre-vetted candidates with higher retention rates. 

5. Job Boards and Online Recruiting Platforms: TSCTI utilizes a wide range of national and specialized job boards, including Indeed, 
Linked In, CareerBuilder, Dice, and other relevant platforms. These tools allow us to reach a broad and diverse candidate pool across 
all labor categories. 

6. Social media and Professional Networking: Our recruiters actively source candidates through platforms such as Linkedln, 
Facebook, and other professional networks. These channels are used to engage passive candidates, promote job opportunities, and 
expand outreach. 

7. Local Workforce Partnerships and Job Fairs: TSCTI collaborates with local workforce development agencies, community 
organizations, and employment centers throughout Florida. We also participate in local job fairs and hiring events to directly engage 
with candidates and expand outreach, particularly for entry-level and labor positions. 

8. Community Outreach and Alternative Sourcing: To ensure inclusiveness and reach candidates who may not actively use online 
platforms, TSCTI utilizes community-based outreach strategies, including local advertising, community centers, and word-of-mouth 
referrals . 

9. Incumbent Workforce Retention: As the current incumbent, TSCTI prioritizes retention of existing temporary employees to ensure 
continuity of services. Our approach includes proactive engagement, competitive compensation, and streamlined onboarding to 
retain experienced personnel already familiar with County operations. 

10. Diverse Sourcing: We embrace diversity and strive to provide equitable opportunities for all our employees, who reflect the regions, 
industries, and clients that we serve globally. We continuously work to increase the diversity of representation across our 
communities, including gender, race and ethnicity, sexual orientation, veteran status, people with disabilities, and generations. TSCTI 
also posts job advertisements on a variety of online recruitinq sites that are focused on diversity outreach Those sites include: 

AsianAmericanJobsite.com BETEMP Resource Partnership 

EmployDiversity Gay Financial Network DiversityJobsite.com 

HispanicOnline Hispanic/Latino Professionals Association HireDiversity 

Third Age Best Buddies MinorityJobsite.com 

IM Diversity ESSENCE 

Recruiting Services Provided: TSCTI provides full-service recruitment support to the County to ensure efficient, compliant, and 
responsive staffing delivery. Services include: 
• Workforce planning support and consultation to align staffing needs with available talent 
• Targeted sourcing and candidate pipeline development 
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• Resume screening, skills validation, and qualification verification 
• Interview coordination and candidate presentation 
• Background screening, reference checks, and compl iance verification 
• Onboarding coordination , including documentation, payroll setup, and start-date alignment 
• Continuous recruitment to maintain active candidate pipelines across all labor categories 

TSCTl 's recruitment team works closely with the County to understand position requirements, timelines, and priorities. Our structured 
and proactive approach ensures timely candidate submissions, consistent quality, and the ability to scale staffing support based on 
operational needs while maintaining continuity of services. 

3. Screening sources used by Proposer to validate credentials of temporary employees, such as licenses, references, and 
experience levels. 

TSCTl's Response: TSCTI follows a comprehensive and structured screening and selection methodology to validate candidate 
qualifications, including education, employment history, certifications, licenses, 
and overall job readiness. Our approach ensures that only qualified, compliant, and 
assignment-ready candidates are submitted. 

Candidate care is fundamental to TSCTl's success. We evaluate each candidate's 
ability, skills, experience, work history, and adaptability to ensure alignment with 
assignment requirements and successful integration into the County's work 
environment. All TSCTI offices follow standardized screening procedures, and all 
candidate information is documented within our Applicant Tracking System (ATS) 
to ensure consistency, traceability, and audit readiness. Our screening approach 
is aligned with ISO 9001 :2015 quality processes and is designed to verify 
candidate credentials, val idate competencies, and ensure full compliance with 
County, state, and federal requirements prior to placement. 

As the current incumbent, TSCTI has an established screening framework aligned 
with the County's requirements, enabling consistent validation of candidate qualifications and reduced risk in candidate selection. Our 
screening methodology is applied across all staffing categories, including technical, administrative, clerical, and labor positions, and is 
designed to validate candidate competency, experience, and job readiness prior to submission. TSCTl 's screening process is supported 
by a team of 400+ domain-specific recruiters, along with experienced Recruitment Managers and Screening Experts, enabling thorough 
and role-aligned candidate evaluations across diverse labor categories. 

Resume Evaluation and "Must-Have" Qualification Framework: Upon receipt of a staffi ng requirement, the Account Manager (AM) 
collaborates with the Recruitment Manager (RM) to review the job description and establish a structured evaluation framework based on 
required qualifications. The purpose of evaluation criteria is to identify whether the appl icant is eligible to work on a particular project or 
not. For the evaluation purpose recruitment officials set up a framework of certain "Must Have" according to the job requirement. 
Screening at TSCTI initiates with the resume evaluation. Whenever any requirement is open, our RM follows a comprehensive approach 
to source the best resumes for the positions and evaluate the resumes by following the key elements of resume evaluation given 
below. . Recruiters carefully review whether the resume is presented in a professional format, with information organized clearly 

Resume and logically. 

organization • We ensure that the document highlights ski lls, experiences, and qualifications in a way that is easy to assess and matches 

client requirements. . We verify that the resume is up to date and reflects the candidate's most recent ro le . 

Dates of • The recru iter examines whether the candidate is currently employed or engaged in a project . 

Employment • Each job or project is assessed for its duration to confirm stability and commitment. 

• We also identi fy any significant employment gaps and, when necessary, request explanations directly from the candidate . . Recruiters evaluate the overall length and nature of the candidate 's professional experience . 

• Each previous project is reviewed in terms of responsibiliti es, client name, technologies used, and outcomes achieved . 
Experience 

• We confirm whether the candidate possesses relevant industry/domain knowledge, as well as required tools, technologies, 

and platforms. 
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• The assessment checks whether the candidate has all the ski lls requested by the cl ient, including both core and preferred 

competencies. 

• Any major career shift into or out of the requested job profile is fl agged for clarification. 

• Recruiters verify the educational quali fica tions listed by the candi date to ensure alignment with client requi rements. 

Education and 

Certification 

• If certifications are requested in the requisition, we confi rm whether the candidate holds the necessary certifications or 

licenses. 

• For positions requiring specific credentia ls, our team validates these through direct documentation or verification with the 

issuing authority. 

Multi-Level Screening and Interview Process: Following resume evaluation, TSCTI conducts a multi-stage screening process: 

• Initial Screening: Validation of resume information , availability, compensation expectations, and job interest 
• Technical and Functional Screening: Conducted by domain-specific recruiters and Screening Experts to assess role-specific 

competencies 
• Behavioral and Soft Skills Evaluation: Assessment of communication , adaptability, problem-solving, and professionalism 
• Final Review: Recruitment Manager and Account Manager validate candidate fitment prior to submission 

TSCTI typically identifies and advances the top 5-6 qualified candidates through this process. 

Role-Based Skills Assessment: 
Skills 
Content validated assessments 

measure specihc skills or 

knowledge in accounting. 
adminis1rative, call center, 
financial, healthcare, industrial. 

legal. software, and IT/technical 

posit ions. 
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TSCTI utilizes a structured, role-based 
assessment framework to evaluate 
candidate competency across all 
staffing categories, including clerical, 
administrative, technical, professional, 
skilled trades, and labor positions. 
Assessments are customized based 
on job requirements to ensure 
candidates possess the technical, 
functional, and behavioral 
competencies necessary to perform 
assigned duties effectively. 

Highlights 
• Basic Office Skills 

Nl#llNf of ~ .. -Comet .. TOUI­-
• Call Center Envi ronment 
• Data Entry 

• Microsoft Office 
• Typing 
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Our Testing Panel, consisting of 
domain-specific recruiters and 
Screening Experts, administers 
targeted assessments designed to 
replicate real-world job scenarios and 
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evaluate both technical proficiency and practical application of skills. 

Position/Category 

Accounting/ Finance 

Administrative / Clerical 
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TSCTI Assessments 

For accounting and fi nance-related roles, TSCTT conducts assessments to validate financial accuracy, analytical 

capabil ity, and compliance knowledge, including: 

• Accounting principles, bookkeeping, and financial reporting 

• Accounts payable/receivable processing and reconciliation 

• Numerical reasoning, data accuracy, and attention to detail 

• Financial systems usage and data analys is 

• Situational judgment related to financial decision-making 

For clerical and administrative positions, TSCTI evaluates candidates on core office competencies and 

operational efficiency, including: 

• Typing speed and accuracy, data entry, and recordkeeping 

• Proficiency in Microsoft Office (Word, Excel, Outlook, PowerPoint) 

• Document preparation, filing systems, and office procedures 

• Grammar, spelling, and written communication 

• Organizational skills, multitasking, and attention to detail 
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Customer Service / Call Center 

IT I Technical Roles 

Skilled Trades / Field Services 

Engineer 

Legal / Specialized Roles 

For customer-fac ing roles, TSCTI conducts scenario-based and communication assessments to evaluate: 

• Call handling, email communica tion, and customer interaction 

• 
• 

Issue resolution, escalation handling, and service etiquette 

Data entry accuracy and sys tem navigati on 

• Pro fessionalism, responsiveness, and problem-solving ability 

• Situational judgment in handling diffi cult or high-volume interactions 

For IT and technical positions, TSCTJ administers technical assessments aligned with system requirements, 

including: 

• Programming languages, database management, and system support 

• Network administration, cybersecurity awareness, and troubleshooting 

• Software configuration, application support, and user assistance 

• Logical reasoning and technical problem-solving 

• Familiarity with tools, platforms, and technologies required for the role 

For skilled trades and field-based roles, TSCTI evaluates technical experti se and fie ld readiness, including: 

• Trade-specific skills (electrical, plumbing, HV AC, mechanical systems) 

• 
• 
• 
• 
• 
• 

Equipment operation, troubleshooting, and repair capabili ty 

Knowledge of tools, materials, and safety practices 

Certi fica tion and license validation (as required) 

Abili ty to work in field environments and perform job-specific tasks 

Technical Knowledge Test: Engineering principles, surveying, drafting, and project cost estimation . 

Problem-Solving & Project Planning Simulation: Evaluates design, monitoring, and decision-making on 

capital projects. 

For legal and specialized admini strative roles, TSCTI evaluates: 

• 
• 
• 

Legal documentation, filing procedures, and tem1i nology 

Paralegal and case support skills 

Typing accuracy and document fo rmatting 

• Confidentiality handl ing and compl iance awareness 

• Attention to detai l and procedural accuracy 

For supervisory and management positions, TSCTI conducts advanced evaluations focused on leadership and 

decision-making, including: 

• Leadership capability, team coordination, and staff supervision 

Management/ Supervisory Roles • Strategic thinking, planning, and organizational skills 

Decision-making, problem-solving, and conflict resolution 

Performance management and accountability 

Communication, collaboration, and stakeholder engagement 

• 
• 
• 
• Manual Skills & Tool Handling Test: Evaluates safe use of hand and power tools, maintenance tasks, and 

groundskeeping duties. 

Industrial / Maintenance / • 

Warehouse / Labor 

Physical Task Simulation: Assesses abil ity to perfom1 repetitive or physically demanding activi ties li ke 

lifting, raking, shoveling, and moving materials. 

Behavioral & Cognitive Tests 

Safety and Compliance 

Knowledge 

• Safety Awareness Test: Ensures knowledge of workplace safety, personal protective equipment, and hazard 

recognition. 

We administer assessments that measure problem-solving, logical reasoning, and decision-making skills. These 

include verbal and numerical reasoning, spatial awareness, and inductive/deductive thinking. Such evaluations 

ensure candidates can analyze information, adapt quickly, and perform effectively in fast-paced rnwlicipal 

environments. 

For labor, utility, and fi eld-based roles, safety assessments are conducted to veri fy knowledge of OSHA 

standards, safe equipment handling, and compliance protocols. This ensures candidates prioritize workplace 

safety and can perform physical tasks responsibly while meeting regulatory requirements. 

Evaluate General Aptitude & General intelligence and clerical aptitude tests involving multiple-choice questions include basics of accounting, 

accounting knowledge numerical aptitude, general English, and general knowledge questions. 
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Screening for Maintenance, Janitorial, and Labor Positions: For maintenance, janitorial, and labor categories, TSCTI applies 
specialized sourcing and screening methods: • 
• Recruitment through local job fairs, workforce agencies, and community outreach 
• Walk-in applications and referral-based hiring 
• Practical skill evaluations and task-based assessments 
• Safety awareness and compliance validation 
• Evaluation of physical capability and job readiness 

This approach ensures a rel iable pipeline of qualified local candidates for labor-intensive roles. 

Interview Process: Our Account Managers will schedule on-site, Skype, or telephonic interviews with the candidates to directly discuss 
the role, considering their experience, technical and soft skills, language proficiency, interest in the available position, and overall "fit" 
with the County. Candidate profiles that align closely with the County's requirements will then proceed to the next stage of Assessment, 
Background, and Reference Checking. 

TSCTI conducts extensive interviews to select preferred candidates from a qualified pool who have been evaluated against the County's 
technical , creative, and personality requirements. All TSCTI recruiters possess strong technical backgrounds and use proven interviewing 
methods to assess candidates effectively. 

Our rigorous screening process includes in-depth interviews with trained consultants, skills and techniques analysis, verification of 
academic credentials, and professional reference checks. Each candidate is interviewed for at least one hour by both a TSCTI Technical 
Recruiter and an Account Manager. These face-to-face sessions are structured to evaluate candidates against the specific job 
requirements. The full interview process typically spans two hours, ensuring that experience, expertise, and suitability for both the job 
and the County are thoroughly assessed. A summary is then generated for the County's review, consolidating the findings . 

The interview process incorporates a detailed evaluation of each candidate's skills, past performance, professional attitude, career goals, 
motivations, and aspirations. TSCTl 's domain specific recruiters utilize a structured qualification checklist for each skill set, enabling 
efficient assessment over phone or video calls. Quick, targeted responses allow us to measure a candidate's proficiency and depth of 
understanding in real time. While TSCTI prioritizes in-person interviews with domain specific recruiters, when not feasible, Skype or other 
virtual platforms are leveraged to maintain the same quality of assessment. 

• Telephone Interview: After a thorough resume review, our domain specific recruiters conduct a telephone interview to determine 
how their current and previous work experience is relevant to the County's primary needs. Our domain specific recruiters ask about 
employment history, training, education, expected wages, travel preferences, and if they're willing to submit to a drug screen and 
background check. 

• In-person Interview: To go more in-depth into their resume, the selected candidate will go through an in-person phase. Previous 
work experience, primary skillsets, salary history, and future goals are all covered in these interviews. During our interaction with the 
candidate, we ask comprehensive questions so that we place the candidate in the job best suited to his or her background . 
► Technical interview - Subject Matter Experts rate technical skill proficiency. 
► Soft skills interview - Interpersonal skills, communication skills, location, environment, business sector preferences, and 

personality profiling 
► Behavioral event interview- Designed to elicit open-ended responses based on prior employment history. 

Each candidate is typically evaluated through a structured interview process lasting up to two hours, and a detailed evaluation summary 
is prepared for submission. 

Background Verification (BGV) and Drug Screening: TSCTI 
maintains a comprehensive and documented Background and Drug 
Screening Policy and ensures full compliance with all background 
screening requirements outlined by the County. All required screenings 
are completed prior to candidate placement, at no additional cost to the 
County, and in accordance with applicable local , state, and federal 
regulations. Prior to placement, TSCTI submits an affidavit for eligibility 
to the County's Human Resources Department confirming that all 
required background screenings have been successfully completed . The 
affidavit includes: 

• Candidate name 
• Types of background screenings conducted 
• Dates on which satisfactory results were obtained 
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TSCTI maintains complete documentation of all screening results and provides copies to the County upon request. Failure to meet 
documentation requirements is treated with the highest level of compliance priority. All candidates are required to provide written consent 
and authorization prior to initiation of any screening process. Only candidates who successfully clear all required checks are approved 
for assignment. 

FDLE Fingerprint-Based Background 
Employment Reference Checks Local/State/National Criminal History Check 

Screening and/or DCF Level II Screening 

Sex Offender Registry E-verify SS Verification Employment Eligibility Check 

Driving Record Check Drug/Alcohol Screening Physical Examination 

Verification of Degree/Certi fication/License Residence Check Litigation checks 

E-Verify (SSN and Right-to-Work Authorization) Pulmonary Function Test (where required) 

TSCTI ensures that all screenings are conducted in accordance with position-specific requirements and may be adjusted based on 
County direction. 

Drug and Alcohol Screening: TSCTI fully complies with the County's Drug-Free Workplace requirements, as well as applicable FOOT, 
DOT, and FTA regulations where required . 
• Drug screening is conducted using certified laboratories and reviewed by a Medical Review Officer (MRO) 
• Testing is performed either through County-designated vendors or TSCTl-approved certified providers, subject to County 

approval 
• TSCTI administers 5-panel and 10-panel drug screenings (and additional panels if required), ensuring all results are negative for 

controlled or illegal substances prior to placement 

Alcohol testing , where applicable, is conducted by certified Breath Alcohol Technicians (BATs) in accordance with regulatory standards. 
TSCTI also ensures that all temporary employees complete required Bloodborne Pathogens and Hazardous Communication 
training, as applicable to the position and County requirements. TSCTI also ensures that all personnel comply with County safety 
practices and procedures at all times. 

TSCTI utilizes only certified, reputable, and compliant background screening vendors and ensures adherence to all regulatory 
requirements, including FDLE, DCF, FOOT, DOT, and FTA standards, where applicable. Our structured and compliant screening process 
ensures that all personnel are fully vetted , qualified, and eligible for assignment, minimizing risk and ensuring safe, reliable service 
delivery. 

TSCTl's structured, multi-level screening approach ensures that all candidates are fully vetted, qualified, and compliant prior to 
assignment. This process minimizes risk, ensures workforce quality, and supports consistent, reliable staffing delivery aligned with County 
requirements. 

4. Training provided to temporary employees by Proposer. 

TSCTl's Response: TSCTI provides a structured, role-based training program designed to ensure that all temporary employees are fully 
prepared to perform assigned duties effectively, safely, and in compliance with County requirements. Our training approach is aligned 
with our Quality Assurance Program and is continuously tailored to meet specific assignment needs, job classifications, and Scope of 
Services requirements. 

TSCTl's training framework focuses on rapid onboarding, 
job readiness, safety compliance, and continuous 
performance improvement, ensuring employees integrate 
seamlessly into County operations. 

Training Approach and Methodology: TSCTI follows a 
systematic training process to ensure consistency and quality: 
• Training Needs Assessment: Training requirements are 

identified based on job descriptions, County 
requirements, and position-specific responsibilities. 

• Customized Training Plan: Training modules are 
tailored to the specific role, including technical, 
administrative, clerical, or labor categories. 
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TSCTl's Workforce Training Excellence 
Structured, SOW-aligned training programs ensuring job readiness, 
compliance, and seamless integration into County operations 
Role-based training approach tailored to clerical, technical, administrative, 
and labor categories 
Comprehensive safety and compliance training including OSHA standards, 
Bloodbome Pathogens, Hazard Communication, and PPE usage 
Rapid onboarding and job-specific training enabling employees to perform 
effectively with minimal supervision 
Continuous learning model with refresher, remedial, and skill enhancement 
training to maintain performance standards 
Integrated Quality Assurance oversight with performance monitoring, 
feedback loops, and continuous training improvement 

Local Add .: 701 Market Street, Saint Augustine, FL 32095 e 



I 
St. Johns County, FL 
Temporary Staffing Services 
RFPNO: 2269 

• Delivery Methods: Training is delivered through a combination of instructor-led sessions, on-the-job training , virtual modules, and 
hands-on practice. 

• Performance Evaluation: Training effectiveness is measured through supervisor feedback, performance monitoring, and ongoing 
evaluation. 

• Continuous Improvement: Training programs are refined based on feedback, performance outcomes, and evolving County needs. 

Core Training Programs: TSCTI provides the following training programs to ensure workforce readiness: 
1. Orientation and Onboarding Training: All employees receive orientation covering workplace expectations, policies, code of conduct, 
and assignment-specific guidelines to ensure smooth integration into the County's work environment. 
2. Job-Specific Training: Employees are trained on job duties, required tools, systems, processes, and procedures relevant to their 
assigned roles, ensuring they can perform tasks efficiently with minimal supervision. 
3. Safety and Compliance Training: TSCTI ensures all employees complete required safety training in accordance with County 
requirements, including: 
• Bloodborne Pathogens training 
• Hazard Communication training 
• Workplace safety practices and procedures 
• Proper use of personal protective equipment (PPE). This training ensures compliance with OSHA and County safety standards. 
4. Technical and Skills Enhancement Training: TSCTI provides ongoing technical training aligned with job requirements, including 
system usage, data entry, administrative tools, and role-specific technical competencies. Employees also have access to continuous 
learning resources and certification programs. 
5. Soft Skills and Professional Development Training: Training programs include communication skills, customer service, teamwork, 
time management, problem-solving, and workplace professionalism to ensure effective interaction within County departments. 
6. Refresher and Retraining Programs: TSCTI provides periodic refresher training to reinforce job knowledge, introduce new processes 
or technologies, and maintain performance standards. 
7. Remedial and Performance-Based Training: When performance gaps are identified, targeted training and coaching are provided to 
address specific areas of improvement and ensure alignment with assignment expectations. 
8. Timesheet and Administrative Training: Employees are trained on timekeeping procedures, reporting requirements, attendance 
tracking , and compliance with payroll and documentation standards. 

Quality Assurance and Training Oversight: TSCTI integrates training with its Quality Assurance Program to ensure consistent service 
delivery: 
• Training requirements are derived directly from SOW and job specifications 
• Training effectiveness is monitored through performance metrics and supervisor feedback 
• Periodic reviews and updates ensure alignment with County expectations 
• Dedicated teams oversee training implementation and compliance tracking 

Commitment to Workforce Development: TSCTI maintains a strong commitment to employee development and retention through 
continuous training initiatives, including internal training programs, professional development opportunities, and access to learning 
resources. This approach ensures that all personnel remain skilled , compliant, and capable of supporting the County's operational needs. 

5. Ability to identify temporary employees' prior training which meets federal, state, and local mandates (i.e., safety) and to 
provide this information to the Department. 

TSCTl's Response: TSCTI maintains a comprehensive and structured process to identify, validate, document, and report temporary 
employees' prior training in accordance with all applicable federal , state, and local mandates, including safety and regulatory 
requirements. Our approach ensures that all personnel assigned are fully qualified, compliant, and prepared to perform their duties safely 
and effectively. 

Our methodology integrates training verification into recruitment, screening, onboarding, and workforce management lifecycle, ensuring 
full transparency and accountability to the County. 

Identification and Evaluation of Prior Training: At TSCTI , the identification of prior training begins during the initial screening and 
resume evaluation phase. Recruiters and domain-specific screening teams review candidate profiles to identify relevant training, 
certifications, and licenses required for the position. Each candidate is evaluated against job-specific and regulatory training requirements, 
including but not limited to : 
• OSHA safety training and workplace safety certifications 
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• Bloodborne Pathogens and Hazard 
Communication training 

• Equipment operation certifications and safety 
qualifications 

• Role-specific technical training (IT systems, 
administrative tools, financial systems, etc.) 

• Licenses and certifications required by State of 
Florida or local agencies 

• Any additional County-mandated or position-
specific training requirements 

TSCTI utilizes a structured "Must Have" framework 
to ensure that only candidates who meet required 
training criteria are advanced in the selection process. 

Training Compliance & Credential Validation 
• Proven process to identify, verify, and document prior training aligned with federal, 

state, and County mandates 
• Structured ' Must Have" framework ensuring only fully qualified and compliant 

cand idates are submitted 
• End-to-end credential verification including licenses, certifications, and safety 

training validation 
• Centralized, auditable training records with full transparency and readiness for 

County review 
• Proactive gap analysis ensuring all required training is completed prior to 

assignment 
• Continuous monitoring of certifications and compliance to maintain workforce 

readiness throughout assignments 

Verification of Training Credentials: TSCTI performs thorough verification of all identified training credentials to ensure authenticity, 
validity, and compliance: 
• Verification of certifications and licenses with issuing authorities 
• Confirmation of training completion through documentation and certificates 
• Cross-verification with prior employers when applicable 
• Validation of expiration dates and renewal requirements 
All candidates are required to provide supporting documentation, and written consent is obtained prior to verification activities. Only 
candidates with verified and valid credentials are considered for placement. 

Documentation and Record Management: TSCTI maintains a centralized and auditable record of each employee's training and 
certification history. Our system captures: 
• Type of training or certification completed 
• Issuing organization or authority 
• Completion and expiration dates 
• Supporting documentation and verification status 
These records are securely maintained and can be readily accessed to support compliance monitoring, audits, and County requests. 
TSCTI ensures that all required training documentation is available and can be provided to the County, including confirmation that 
assigned personnel meet all applicable training and safety requirements. 

Compliance with Federal, State, and Local Mandates: TSCTI ensures full compliance with all applicable regulatory requirements, 
including: 
• Federal safety and labor regulations (e.g., OSHA standards) 
• State of Florida requirements, including FDLE and related screening/training mandates 
• County-specific safety, operational, and training requirements 
Our team continuously monitors regulatory updates and incorporates them into our screening and compliance processes to ensure 
ongoing adherence. 

Gap Analysis and Pre-Assignment Training Completion: If any required training is missing, expired, or incomplete, TSCTI performs 
a gap analysis and takes corrective action prior to placement: 
• Coordination of required training programs or certifications 
• Scheduling of safety and compliance training sessions 
• Ensuring completion of County-required orientation or onboarding training 
No temporary employee is assigned until all required training and compliance criteria are fully satisfied. 

Ongoing Monitoring and Training Compliance: TSCTI maintains continuous oversight of training compliance throughout the 
assignment period: 
• Tracking certification expiration dates and renewal requirements 
• Coordinating refresher and recertification training as needed 
• Monitoring compliance with safety and operational standards 
• Maintaining updated training records for all assigned personnel 
This proactive approach ensures that all employees remain compliant throughout the duration of their assignment. 
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Reporting and Transparency to the County: TSCTI is committed to full transparency and accountability. Upon request, we provide the 
County with : 
• Verification of completed training and certifications 
• Documentation confirming compliance with required mandates 
• Status of any ongoing or completed training activities 
Our processes ensure that the County has full visibility into the qualifications and readiness of all assigned personnel. 

6. Describe methods to ensure longevity of quality employees, including incentives and special pay and benefits used. 

TSCTl's Response: TSCTI recognizes that the ability to attract, retain , and sustain a high-quality workforce is critical to ensuring 
consistent service delivery, operational continuity, and overall program success. Our approach to employee retention is built on a 
comprehensive "Hire and Retain" philosophy that integrates competitive compensation, professional development, employee 
engagement, and proactive workforce management practices. This approach has been successfully implemented across government 
and public-sector engagements and has consistently resulted in a stable workforce with turnover rates below industry averages. 

At TSCTI , we understand that employee longevity is not driven by a single factor, but rather by a combination of compensation, career 
growth opportunities, workplace support, and recognition. Our retention strategy is designed to address each of these components in a 
structured and measurable manner. 

• 

• 

Competitive Compensation and Benefits: TSCTI ensures that all temporary employees are compensated competitively based on 
job classification, required qualifications, experience level , and prevailing market conditions. Compensation benchmarks are 
established using industry salary surveys and U.S. Department of Labor data, ensuring alignment with current labor market trends 
and regional expectations. 

In addition to competitive wages, TSCTI provides 
a comprehensive benefits program designed to 
support employee well-being and long-term 
retention. Eligible employees are offered 
Affordable Care Act (ACA)-compliant medical, 
dental, and vision coverage, along with retirement 
benefits such as a 401 (k) plan. Additional 
incentives include performance-based bonuses, 
employee referral rewards, paid time off, sick 
leave, and access to education and training 

. assistance programs. 

These compensation and benefits offerings are 
designed not only to attract qualified candidates 
but also to retain experienced personnel 
throughout the duration of their assignments. 

• Internal posting, 
• Self nominations 
• Peer nominatiQQS 

• Employee 
communications 

• Growing with dinnity 
• Soliciting =ploy•• 

opinions 

• Transition of incumbents 

• Market-based componsatioo 
• Pay for performance 
• Recognition pt"ogra.ms 

• Mcdical/DontaWmoo 
Insurance 

• 401(k) Plan 
• Short & Long-T cm, Di.sability 

1nsurance 
• Flc.'<ible Spendjng Plan 
• Paid Time OIDHolidays 
• Supplcmcotal Life & AD&D 

• Employee assistance 
• Community .invoh·emcnt 
• Flexible wock 

arran_gcmcn1s 
' Setting objeeti\"CS 
• Giving and receiving feedback 
• Formal performance rc,'le\\, 

Supportive Management and Employee Engagement: TSCTI places significant emphasis on supportive management practices 
as a key driver of employee retention . Our Account Managers and supervisors maintain regular and proactive communication with 
assigned personnel to ensure alignment with job expectations and to address any concerns in a timely manner. 

Employees receive ongoing feedback through both formal and informal channels, including performance discussions, check-ins, and 
supervisor evaluations. Open lines of communication are encouraged to foster a collaborative work environment where employees 
feel supported and valued . 

Recognition programs are an integral part of our engagement strategy. Employees are acknowledged for their contributions through 
verbal and written commendations, performance-based awards, and recognition at team and organizational levels. These efforts 
reinforce positive performance and contribute to higher levels of job satisfaction and retention. 

• Training and Professional Development: TSCTI invests in continuous training and development to enhance employee capabilities 
and support long-term engagement. Our training programs are aligned with job requirements and include technical training, safety 
and compliance training , and professional development opportunities. 

Employees are provided with access to skill enhancement programs, certification opportunities, and ongoing training resources that 
enable them to remain effective in their roles and adapt to evolving job requirements. Refresher training and upskilling initiatives are 
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also provided to maintain performance standards and reduce skill gaps. By investing in employee development, TSCTI not only 
improves service quality but also fosters a sense of career progression and long-term commitment among its workforces. 

• Individual Career Development and Retention Planning: TSCTI supports employee retention through individualized career 
development planning. Supervisors and managers work closely with employees to identify professional goals, strengths, and areas 
for growth. 
o These development plans focus on: 
o Enhancing job performance and skill sets 
o Aligning employee capabi li ties with future assignments 
o Providing mentoring and coaching support 
o Encouraging participation in training and certification programs 
This participatory approach empowers employees to take an active role in their professional development, resulting in higher 
engagement and reduced turnover. 

• Workforce Stability and Continuity Strategies: TSCTI employs proactive workforce management strategies to ensure stabil ity 
and continuity of services. We prioritize the retention of high-performance personnel and, where applicable, support the transition 
and retention of incumbent staff to maintain operational consistency. Our approach includes: 
o Redeployment of experienced employees across assignments 
o Maintenance of a ready pipeline of qualified candidates 
o Rapid response to staffing changes or unexpected absences 
o Continuous monitoring of workforce performance and engagement 
These strategies minimize disruptions and ensure that the County receives consistent and reliable support. 

• Incentive and Recognition Programs: TSCTI utilizes a variety of incentive programs to motivate and retain employees. These 
include performance-based bonuses, referral incentives, and recognition awards for individual and team achievements. 

• Employees may also receive "on-the-spot" recognition for exceptional performance, as well as acknowledgment during team 
meetings and organizational events. These programs reinforce a culture of appreciation and contribute to long-term employee 
satisfaction. 

• Continuous Feedback and Improvement: TSCTI regularly evaluates employee satisfaction and engagement through feedback 
mechanisms and performance reviews. Insights gathered from these interactions are used to refine retention strategies and improve 
workforce management practices. Our commitment to continuous improvement ensures that we remain responsive to employee 
needs while maintaining alignment with client expectations. 

Through a comprehensive and integrated approach to workforce retention, TSCTI ensures the longevity of qualified personnel, minimizes 
turnover, and maintains consistent service quality. Our combination of competitive compensation, supportive management, continuous 
training, and proactive engagement strategies enables us to deliver a stable and high-performing workforce in support of the County's 
operational needs. 

7. Procedures and methods of on-the-job evaluation/inspection of temporary employees. 

TSCTl's Response: TSCTI employs a comprehensive and structu red approach to on-the-job inspections designed to ensure that all 
temporary employees consistently perform at or above 
the County's expectations for quality, productivity, 
and compliance. Our inspection methodology is 
embedded within our ISO-aligned Quality 
Management System (QMS) and is supported by 
continuous performance monitoring, active 
communication, and data-driven quality assurance 
practices. This integrated approach enables TSCTI to 
maintain full visibility into workforce performance 
whi le proactively identifying and resolving any issues 
that may impact service delivery. 

• 

• 

• 

• 

• 

• 

TSCTl's Performance Monitoring & Quality Assurance Excellence 
Continuous on-the-job inspections with real-time coordination between Account 
Managers and County supervisors 
Structured perfonmance monitoring using KP ls, metrics, and regular feedback to ensure 
quality and accountability 
Flexible inspection methods including spot checks, walkthroughs, and fonmal evaluations 
based on role criticality 
Data-driven reporting with daily, weekly, and monthly perfonmance tracking for full 
transparency 
Proactive corrective action process with root cause analysis and immediate resolution of 
perfonmance issues 
Independent quality assurance oversight ensuring compliance, consistency, and 
continuous service improvement • On-the-Job Inspection Approach : On-the-job 

inspections at TSCTI are conducted as an 
ongoing process rather than isolated events. From the time of placement, our Account Managers mkintain close coordination with 
County supervisors and assigned personnel to ensure that job expectations are clearly understood and consistently met. Through 
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regular interaction, both formal and informal, TSCTI evaluates employee performance in real time, focusing on job execution, 
adherence to assigned duties, attendance and reliability, compliance with safety requirements, and overall quality of work. This 
continuous engagement ensures early identification of performance trends and allows for timely intervention when needed. 

• Performance Monitoring and Evaluation: TSCTl's performance monitoring framework is designed to provide continuous oversight 
of employee performance throughout the assignment lifecycle. Our team conducts routine check-ins, gathers supervisor feedback, 
and performs periodic evaluations to assess performance against defined expectations. Employees demonstrating strong 
performance are recognized and considered for continued or advanced assignments, while any identified performance gaps are 
addressed through immediate feedback, coaching, or corrective action. This structured evaluation process ensures accountabil ity, 
consistency, and alignment with County operational standards. 

• Inspection Systems and Methods: TSCTI utilizes a combination of inspection methods tailored to the nature and criticality of each 
assignment. These include direct supervisory observation, periodic and unannounced spot checks, and structured performance 
reviews conducted at defined intervals. For critical or high-impact roles, more comprehensive inspection methods may be applied to 
ensure full compliance and performance consistency. Walkthroughs and supervisory evaluations are also conducted to validate work 
quality, adherence to procedures, and overall performance. This flexible inspection approach allows TSCTI to maintain appropriate 
oversight across all staffing categories. 

• Metrics, KPI Monitoring, and Reporting: TSCTI translates contract requirements into measurable performance indicators to ensure 
objective evaluation of service delivery. Key Performance Indicators (KPls) are established to monitor productivity, quality, and 
compliance across all assignments. Performance data is collected , monitored, and analyzed on a daily, weekly, and monthly basis 
to identify trends, measure outcomes, and ensure adherence to defined standards. These insights are regularly communicated to 
County stakeholders through structured reporting and ongoing coordination, ensuring full transparency and alignment with 
expectations. 

• Corrective Action and Continuous Improvement: When performance issues are identified through inspections or performance 
monitoring, TSCTI initiates a structured corrective action process. This includes identifying the root cause of the issue, implementing 
targeted corrective measures, and monitoring the effectiveness of those actions to prevent recurrence. Our team works 
collaboratively with County supervisors to ensure timely resolution of any concerns. In addition, TSCTI incorporates trend analysis 
and feedback into its continuous improvement process, allowing us to refine workforce management practices, enhance service 
delivery, and maintain consistent performance quality. 

• Quality Assurance and Independent Oversight: TSCTI incorporates independent quality assurance measures to reinforce its 
inspection process. Quality personnel conduct periodic audits and performance reviews to validate compliance with contractual 
requirements and internal standards. These independent assessments provide an additional layer of oversight, ensuring objectivity 
and reinforcing accountability across all assignments. 

• Communication and Transparency: TSCTI maintains open and continuous communication with the County throughout the 
inspection process. Performance updates, identified issues, and corrective actions are communicated promptly to ensure full 
transparency. This collaborative approach ensures that the County remains fully informed and that any concerns are addressed 
quickly and effectively. 

Through a comprehensive and proactive on-the-job inspection framework supported by structured monitoring, measurable performance 
indicators, and continuous improvement practices, TSCTI ensures that all temporary employees deliver consistent, high-quality 
performance. Our approach minimizes o·perational risk, enhances workforce rel iability, and ensures that the County receives dependable 
and accountable staffing support throughout the duration of the contract. 

8. Include a copy of Proposer's Equal Employment Opportunity policy. 

TSCTl's Response: 
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,,~ 22nd Century Technologies, Inc 

Temporary Staffing Services 

Equal Opportunity L Affirmative Action Policy 

www.tscti.com 

It is the policy of 22nd Century Technologies, Inc. to provide equal employment opportunities without regard to race, 
color, religion, sex, national origin, age, disability, marital status, veteran status, sexual orientation, genetic 
information, or any other protected characteristic under applicable law. The Equal Opportunity/ Affirmative Action 
Policy applies to all terms, conditions, and privileges of employment including hiring, compensat ion, benefits, work 
assignments, evaluations, promotion, transfer, disciplinary actions, educational assistance, t raining, socia l and 
recreational programs, and use of 22nd Century Technologies, Inc. facilities. Provisions in applicable laws providing 
for Bonafide occupational qualifications, business necessities or age limitations will be adhered to by the company 
where appropriate. 

The coordination and implementation of this policy is the responsibiLity of the Executive Director. The officers of the 
company and all directors, department heads, and managers are responsible for the proper implementation of equal 
opportunity and affirmative action in thei r respective areas, and they are expected to exercise leadership toward 
their achievement It is expected that every employee of 22nd Century Technologies, Inc. will share this 
commitment and cooperate fully in helping the company meet its equal opportunity and affirmative action 
objectives. 22nd Century Technologies Inc. has developed detailed procedures described in its Complaint 
Procedures in Cases of Alleged Unlawful Discrimination or Harassment, by which individuals may bring forward 
concerns or compla ints of discrimination and harassment. Retaliation against any individual who brings forward 
such a complaint or who cooperates or assists with an investigation of such a complaint is both unlawful and strictly 
prohibited by 22nd Century Technologies, Inc. 

Affirmative Action 
As part of the company's equal employment opportunity policy, 22nd Century Technologies, Inc. will also take 
affirmative action as called for by applicable laws and Executive Orders to ensure that minori ty group individuals, 
females, disabled veterans, recently separated veterans, other protected veterans, Armed Forces service medal 
veterans, and qualified disabled persons are introduced into our workforce and considered for promotional 
opportunities. 

Employees and applicants shall not be subjected to harassment, intimidation or any type of retaliation because they 
have (1) filed a complaint; (2) assisted or participated in an investigation, compliance review, hearing or any other 
activity related to the administration of any federal, state or local law requiring equal employment opportunity; (3) 
opposed any act or practice made unlawful by any federal, state or local law requiring equal opportunity; or (4) 
exercised any other legal right protected by federal, state or local law requiring equal opportunity. 

Inquiries regarding this policy or their application should be addressed to Ku lpreet Singh, Executive Director, Office: 
- 8251 Greensboro Drive, Suite 900, McLean, VA 221 02, (866) 537-9191 Ext 2. Inquiries concerning application of 
Title IX, which prohibits discrimination on the basis of sex, origin, age, disability, color may be also directed to the 
Kulpreet Singh Executive Director who serves as the company's Title IX Coordinator. 

Kulpreet Singh 
Executive Director 
Phone no.: (866) 537-9191, Ext: 21 Email: stedproposats@tscti com 

8151 Greensboro Drive, Suite 900, McLean, VA lll0l 
Phone: {866} 537-9191 Ext l / s/edproposa/s@tscti.com 

Date: Mar 02, 2026 

9. Examples of reports that would typically be made available to St. Johns County (i.e., follow-up reports, etc.) by the 
Contractor as well as frequency of follow up reporting. 

TSCTl's Response: TSCTI provides a comprehensive, structured, and technology-driven reporting framework to ensure full 
transparency, accountability, and real-time visibility into all staffing operations. Our reporting approach is supported by the CONREP 
web-based timekeeping and reporting system, which enables accurate tracking of employee work hours, approvals, invoicing, 
compliance, and overall workforce performance. All reports are designed to al ign with County requirements and can be customized at 
the department level to support operational oversight and decision-making. 

Timesheet Management and Reporting: TSCTI util izes CONREP as a centralized system for capturing, manag ing, and reporting 
employee work hours. Temporary employees submit timesheets electronically, which are routed through a structured approval workflow 
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to designated County supervisors. This process ensures that all reported hours are reviewed and validated prior to payroll processing 
and invoicing. 

The system provides a consolidated view 
of timesheets, allowing both TSCTI and the 
County to monitor current and historical time 
records. Reports . include detailed 
information such as employee name, 
assignment, hours worked, project or 
department allocation, and approval status 
(submitted, approved, or rejected). 
Automated notifications are generated 
throughout the process to ensure timely 
submission and approval of timesheets. 

Types of Approvals 
CONREP provides various option for 
timesheet routing . 
• Manual Routing: In this type of routing, 

the timesheet can be routed to anyone 
in the organization. While submitting a 
time sheet, the employee can select an 
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approver from the dropdown list and submit his time sheet. 
• Automated Routing: In this type, the administrator sets up an approver for the user, and once the timesheet is submitted, it is 

automatically routed to the approver. Routing can be done to at most three different people. 

Timesheet workflow for approval 

Mobile Access: CONREP Mobile Timesheet App is an efficient time tracker where users can create a timesheet and submit it to the 
supervisor for approval. CONREP Mobile App also keeps track of expenses for a project. 

Creating Invoices 
• Creation of Invoices automatically 

from timesheet (or manually) 
• Ability to receive payments (via third 

party payment processor) 
• Sending invoices via email and 

presenting them to the customers via 
customer portal 

• Capture and process notes and 
disputes related to invoices 

• Export invoice to pdf, excel and word 
file 

Before creating an Invoice TSCTI can set 

Mode La)'OUI Fearurc, I FUllCUO!lS I Work Day, I DCAA 

T WK fmDat; hh:mm - • l {Tbt foniw a<ltcted will appl) UI lb, IUllC ""IIY ICtttllS) ------. 'umb<rofforwordPerioch: S • (Allo<\,tnll)·oftill\e,htffl.,th,furutt) 
~====""""( 

Nwnb<r of Backward Pcrioch: lS ______ •..,,]<AlloM entry of pa.I l!Gl<ihectJ) 

Bulk Appron; !\o • (Ifstt th,nm..tiec1 of=canbollu!kAppro,cdJ 
r--

Auto Appro\'o: Yes • (If sc1. lbt ume.httts of=•~ bt appro,-.d wnhou! apprm tt) 
;e,r =~-=-"'( 

Proxy Data Ent1y: No • (Aile"• adnwu,!Jll¢r, 10 '1lfcf tsmeh«I on btbalf of 01h<n) 

f m,esh<tl Subm1u1on NotiikatiQn; Oon"t stru! notification • (l\01,fie, mllll>Ullon t!thc nmcibed 11 no( ,ubmilt,d Oil um,) 

Duplioac, Timesbeeu: No • (Allow entry of mulnp!< lun<shtffl for tho >amt ptt1od) 

Add Awrorc & Nexi Button: • No 

up certain things to be added in an invoice like the taxes, terms, etc. We can add their organization logo, address, email, notes and other 
details which the customer can see on the invoice. In the taxes section, we can add-up different kinds of taxes that are levied on the 
goods that are supplied by their organization. TSCTI can create an invoice with different kinds of templates. We can also customize the 
templates as per the organizational requirements. Quotes and Estimates can also be generated, and they can later be converted into an 
invoice. 

Invoicing and Billing Reports: At TSCTI , our goal is to provide our clients with the highest level of billing, accuracy, and timel iness. Our 
billing department works in conjunction with our front and back-office teams to ensure billing processes and procedures are clearly 
communicated and supported. As a standard, TSCTI submits separate and distinct invoices per temporary employee. TSCTI is open to 
the County requirements and agrees to provide invoices as required . Invoicing shall be issued weekly and will be inclusive of the approved 
hours worked , the hourly rate, and the mark-up. 
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TSCTI generates invoices directly from approved timesheets within CON REP, ensuring complete alignment between hours worked and 
billed services. Each invoice includes detailed supporting documentation, such as employee-level breakdowns of hours, pay rates, labor 
categories, and assignment details. Invoices can be customized to meet County formatting and reporting requirements and are available 
in multiple formats, including PDF and 
Excel. TSCTI also supports tracking of 
invoice status, dispute resolution, and 
audit-ready documentation to ensure full 
financial transparency. 

Each invoice must include a unique invoice 
number and specific information, such as 
the date of the invoice, TSCTI name and 
address, remittance address, title, name of 
the County/Department, service address, 
additional fees, job number, and 
authorizing Department Coordinator. It 
shall also list the County's contract shipping 
order (CSO) number, employee details, 
dates of service, and a brief service 
description including hours worked , 
overtime, hourly compensation, and 
markup percentage. In addition, the invoice 
shall show the total amount due, and an 
accumulative tracking total of hours worked 
within the Department. 

Billing/Invoicing quality assurance 
procedures: TSCTI aims for 100% 
accuracy in all our billing transactions. Our 
process for achieving this metric includes: 
• Dedicated TSCTI Bil ling Specialist to 

manage all the city billing processes. • 
• Extensive quality control performed 

before release (i.e ., adherence to 
unique requirements, etc.) 

• Time and hours match performed to 
ensure invoicing accuracy. 

• Review of overtime authorization 
• Daily audit of invoices to check for 

22nd Q nrury Tcchnologk , Inc. 

A ~ J Green boro Drivr, 
Suite 900 Mclean 

22102-3827 

P.O. Nurw« Terms 

20210006? 1 l'<i:IO 

Qoacnp!,0/1 

l'cff!P)QQ Smltts- (Pcriod ! tmm., 12/IM)) 

Phoor(llO'J -l·ll•J ll-1 C.\l•lQH 

Ouant,ty 

rejects and re-issuance of a corrected version , if necessary (within 15 days for TSCTI errors) 
• Review to ensure all applicable discounts are applied at the appropriate times. 

Invoice 

I Project 

flete Juoounl 

I 8',0,, ,0 IH,0$!,0 

I Total SS-l05S 

Our accounting system is DCAA-approved, and we use standardized processes built on the latest technology, our invoice issue rate is 
less than 0.01 %. The CON REP Accounting System (DCAA compliant) allows department-based accounting which includes segregation 
of costs by work and department. By the CONREP Accounting System, contracts are assigned ind ividual department codes where direct 
costs are accumulated. The accounting system allows for monthly project status reports to be provided to the account manager to 
effectively manage their contract/(s). The accounting and timekeeping system "CONREP" identifies employee hours/cost charges for 
each work hour. The timesheet information is automatically imported into the accounting system. Hours worked include all the time an 
employee is required to be on duty or the County's premises. The County's approved timesheets will be automatically imported into 
CON REP Accounting with no errors. Then CON REP integrates and generates invoices. 

Reporting: TSCTI understands and fully complies with the County's reporting and compensation requirements. As the current incumbent, 
TSCTI has an established and proven reporting process aligned with County expectations, ensuring accuracy, timeliness, and full 
transparency in all staffing and financial reporting. 
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TSCTI submits monthly reports to the SJC Human Resources Department by the tenth (10th) day of each month, in a format approved 
by the County. Each report includes the temporary 
employee's name, job title, total hours worked , 
approved billable rate(s) , and total compensation paid , 
as required. All data is validated against timesheets, 
payroll, and invoicing records prior to submission to 
ensure accuracy and audit readiness. TSCTI ensures 
that all temporary employees are compensated in 
compliance with applicable federal , state, and local 
laws, including prevailing wage requirements 
established by the U.S. Department of Labor and the 
State of Florida. TSCTI remains solely responsible for 
employee compensation, payroll taxes, and all 
associated employer obligations, and acknowledges 
that no employer-employee relationship exists 
between the County and temporary personnel. 

In addition to required monthly reporting, TSCTI 
provides quarterly summary reports and ongoing 
operational reports, including time.sheet tracking , 
invoicing summaries, staffing activity updates, and 
performance follow-up reports. TSCTI also supports 
ad-hoc reporting requests and provides reports in 
formats requested by the County (e.g. , Excel, PDF, 
CSV). Through this structured and compliant reporting 
approach, TSCTI ensures the County has complete 
visibility into staffing operations, workforce utilization, 
and associated costs, supporting effective oversight 
and informed decision-making. 

lli>at~ • Report (Sample) 
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Also, at TSCTI, we keep reports for tracking and statistical purposes for each employee we submit to our client through ATS "Job Diva". 
ATS helps us to keep track of each employee's status. The reports are tracked till the candidate completes his/her tenure. After placement, 
any candidate is removed from an assignment, TSCTl's recruitment manager alerts the management and the recruitment team to either 
blacklist the applicant or to remove the resume from the database and from Job Diva, to ensure the same candidate is not submitted as 
a potential candidate for another department within the same client. 

TSCTI maintains consistent and proactive communication with the County through its dedicated Account Management team. Regular 
follow-ups are conducted to review staffing performance, discuss operational needs, and ensure service delivery aligns with County 
expectations. 

Any issues identified through reporting , supervisor feedback, or performance monitoring are addressed immediately through corrective 
action, including coaching , reassignment, or replacement if necessary. This continuous feedback loop supports service quality, 
accountability, and long-term success. TSCTI follows a structured invoicing and reporting methodology, TSCTI ensures accurate time 
tracking, transparent invoicing, and comprehensive visibility into all aspects of staffing operations. Our reporting framework supports 
data-driven decision-making, operational efficiency, and full compliance with County requirements, ensuring consistent, high-quality 
service delivery throughout the contract lifecycle. 

10. Provide details/conditions required for the County to hire temporary-to-permanent employees; include time restrictions 
and pricing structure. 

TSCTl's Response: TSCTI supports the County's ability to transition temporary employees to permanent positions and offers a 
structured, transparent, and flexible temporary-to-permanent (temp-to-hire) process. As the current incumbent, TSCTI has experience 
facilitating such transitions smoothly, ensuring continuity of operations while minimizing administrative burden for the County. 

The County may request to hire a temporary employee at any time during the assignment. Upon receiving such a request, TSCTl's 
Account Manager coordinates with the Human Resources team and the employee to confirm interest and facilitate the transition process. 
TSCTI manages all necessary communication, documentation, and coordination to ensure a seamless transfer from TSCTI payroll to 
County employment. 
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TSCTI applies a graduated one-time conversion fee structure based on the duration of the employee's assignment. This structure reflects 
the recruitment, onboarding, and administrative investment made by TSCTI while providing cost flexibility to the County: 

Time Completed on Assignment One Time Hiring Fee 

0 to I Month 12% of the Annual Salary 

1 Month to 3 Months 9% of the Annual Salary 

3 Months to 6 Months 6% of the Annual Salary 

More than 6 Months No Fee 

This approach allows the County to evaluate employee performance prior to hire while reducing or eliminating conversion costs over 
time. After six (6) months of continuous assignment, the County may hire the employee at no additional cost, supporting long-term 
workforce planning and cost efficiency. TSCTI ensures that all transitions are completed in a timely and professional manner, including 
final payroll processing, benefits transition , and required documentation. At all times, TSCTI prioritizes cooperation with the County to 
support workforce continuity and successful long-term·placement outcomes. 

Why TSCTI is Best Qualified to Support the County 

TSCTl's Response: TSCTI is uniquely qualified to support the County based on our proven performance as the current incumbent, 
established local presence, and demonstrated ability to consistently meet contract requirements. Through our ongoing support, 
TSCTI has developed a comprehens ive understanding of the County's staffing needs, operational processes, reporting requirements, 
and compliance expectations. This experience allows TSCTI to continue delivering services efficiently from day one of contract awards, 
with no disruption to ongoing operations. 

As the incumbent, TSCTI has already established effective working relationships with County departments, hiring managers, and Human 
Resources personnel. Our team is familiar with the County's procedures, communication protocols, and service expectations, enabling 
faster response times, streamlined coordination, and consistent service delivery. In addition, County stakeholders are already 
accustomed to TSCTl 's processes for onboarding, timekeeping , reporting , and invoicing, reducing the need for retraining and ensuring 
continuity. 

TSCTl's staffing infrastructure, including our local candidate pipeline, experienced Account Management team, and proven recruiting 
processes, enables us to provide qualified personnel quickly while maintaining quality and compliance. Our existing systems and 
workflows currently in use under this contract support efficient onboarding, accurate time tracking, and timely reporting in alignment with 
County requirements. The table below summarizes key features of TSCTl 's services and the direct benefits to the County: 

TSCTI Service Features Benefits to the County 

Proven performance as current incumbent Continuity of services with no disruption to ongoing operations 

Established relationships with County departments and supervisors Efficient communication, faste r response times, and improved service 

coordination 

Familiarity with County policies, reporting requirements, and Reduced administrative burden and improved compliance 

procedures 

Existing use ofTSCTI systems for onboarding, timekeeping, and Minimal tra ining required and seamless continuation of processes 

invoicing 

Dedicated Account Management and local recruiting support Reliable service delivery and rapid response to staffing needs 

Strong local candidate pipeline and workforce knowledge Faster placements and reduced time-to-fill for open positions 

By leveraging our incumbent experience, established processes, and local workforce knowledge, TSCTI provides a low-risk, high-value 
solution that ensures continuity,,efficiency, and consistent service quality for the County. 
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Attachment G - Proposer's Rate Sheet 

RFP 2269; TEMPORARY STAFFING SERVICES 

ATTACHMENT G 
HOURLY RATE SHEET 

I. HOURLY RATES 
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Compensation for services satisfactorily performed shall be in accordance with the Hourly Billable Rates provided 
below, which shall be negotiated._and the approved rates shall be .included in the awarded Contract. 

Proposed 
Proposed 

#: Position: Hourly Proposed 
Payable 

Markup 
Billable Rate: 

% 
Rate: 

1 Beach Toll Collector Leader $18.00 22% $21 .96 

2 Beach Toll Collector $16.00 22% $19.52 

3 Retail Customer Support (Pier) $17.00 22% $20.74 

4 Clerical Support - Receptionist $18.00 22% $21.96 

5 Clerical Support - Administrative Coordinator $17.00 22% $20.74 

6 Application/ Permit Review Technician $18.00 22% $21.96 

7 Client Services Assistant $18.00 22% $21 .96 

8 Construction Plans Reviewer $18.00 22% $21 .96 

9 Garbage Removal Workers $17.00 22% $20.74 

10 Grounds Maintenance $17.00 22% $20.74 

11 Golf Cart Attendant $17.00 22% $20.74 

12 Golf Course Spray Technician $18.81 22% $22.95 

13 Golf Course Starter $17.00 22% $20.74 

14 Golf Course Grounds Maintenance Technician $18.00 22% $21 .96 

15 Legal Support Specialist $20.43 22% $24.92 

16 Financial Analyst (Budget Analyst) $30.00 22% $36.60 

17 Procurement Analvst (Procurement Coordinator) $30.00 22% $36.60 

18 Contract Analyst $30.00 22% $36.60 

19 Civil Engineer $35.00 22% $42.70 

20 Civil Professional Engineer (P.E.) $35.00 22% $42.70 

21 Librarv Assistant $17.00 22% $20.74 

22 Library Courier $17.00 22% $20.74 

23 Skilled Tradesworker- HVAC- Journeyman or Master License $30.10 22% $36.72 

24 
Skilled Tradesworker- Masonry- Journeyman or Master 
License $30.10 22% $36.72 

25 
Skilled Tradesworker- Plumbing- Journeyman or Master 
License $30.10 22% $36.72 

26 
Skilled Tradesworker- Electrical- Journeyman or Master 
license $30.10 22% $36.72 

27 Skilled Tradesworker- entry level (non-licensed) $18.28 22% $22.30 

28 Wastewater Treatment Plant Operator $22.58 22% $27.55 

29 Housing Inspector $18.00 22% $21 .96 

30 Project Specialist $35.00 22% $42.70 

31 Human Resources Coordinator- Projects $24.73 22% $30.17 

32 
Human Resources Specialist- Projects, Talent Acquisit ion, 
Wellness, Benefits, Risk, Training, or Compensation $24.73 22% $30.17 

33 
Human Resources Analyst- Talent Acquisition, Wellness, 
Benefits, Risk, Training, or Compensation $30.00 22% $36.60 

31 
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Recreation Program Assistant 
Recreation Instructor (CLASS) 
Recreation Instructor - Specialty (CLASS) 
Scorekeeper (GAME) 
Sports Official (GAME) 
Summer Camp Coordinator 
Camp Supervisor 
Assistant Camp Supervisor 
Summer Camp Counse'lor I 

Summer Camp Counse'lor II 
Summer Camp Counse'lor Ill 
Summer Camp Transportation Specialist 
Beach Enforcement/Ughting Officer 
Beach Survey Technician 
Environmental Technician 
Equipment Specialist 
GIS Technician 
GIS Analyst 
land Management Technician 
Recycling Specialist 

Solid Waste Supervisor 
Maintenance Technician- Water Utility 
Grant Project Manager 
Web Development and Support Specialist 
Weighmaster 
Auto CAO Drafting Services 
SCADA Technician 
Maintenance Worker- General Labor 
Maintenance Technician- Building 
Community Education Specialist 
Engineering Specialist 
Construction Specialist 
Library Courier 
Tourism and Development Speciatist 
Technica l Specialist 
Lead Growth Management Technician 
Environmental Specialist 
HCP Field Technician 
Web Development and Support Specialist 
Digital Media Specialist 
IT Applications Analyst 
Business Systems Analyst 
Project Manager 
Capit al Improvement Program (CIP) Project Manager 
Sharepoint Administrator 
Intern- General 
IT Desktop Support 
Enterprise Resource Application (ERP) Analyst 

Fleet Mechanic 

$18.00 

$27.79 

$33.34 

$17.00 

$27.79 

$21.13 

$18.00 

$18.00 

$17.00 

$17.00 

$17.00 

$18.00 

$19.00 

$17.00 

$17.00 

$17.00 

$18.00 

$26.88 

$17.00 

$17.00 

$18-28 

$18.28 

$145.13 

$45.00 

$40.00 

$107.50 

$25.00 

$18.00 

$18.00 

$20.00 

$25.00 

$30.00 

$20.00 

$20.00 

$28.00 

$27.00 

$32.00 

$26.00 

$45.00 

$30.00 

$60.00 

$60.00 

$70.00 

$74.00 

$75.00 

$18.00 

$30.00 

$85.00 

$25.00 
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22% $21.96 
22% $33.90 
22% $40.67 
22% !&20.74 
22% $33.90 
22% $25.78 
22% $21.96 
22% !&21 .96 
22% $20.74 
22% $20.74 
22% t?n74 
22% 't?1 qi;. 

22% $23.18 
22% 1$20.74 
22% $20.74 
22% <l:?(}74 
22% $21 .96 
22% $32.79 
22% $20.74 
22% $20.74 
22% $22.30 
22% $22.30 
22% $177.06 
22% $54.90 
22% $48.80 
22% $131.15 
22% $30.50 
22% $21.96 
22% $21.96 
22% $24.40 
22% t~n i:;n 
22% $36.60 
22% $24.40 
22% 

I $24.40 
22% 

I $34.16 
22% 1$32.94 
22% $39.04 
22% $31.72 
22% $54.90 
22% $36.60 
22% $73.20 
22% $73.20 
22% $85.40 
22% $90.28 
22% $91.50 
22% $21.96 
22% '1:36.60 
22% $103.70 
22% t30.50 
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Survey Assistant 
Disaster Recovery Specialist (FEMA) 

Utility Grant Project Manager 

$20.00 

$25.00 

$145.00 

22% $24.40 
22% t~o fin 
22% $176.90 

Hourly Billable Rates. The above billing rates shall constitute full payment for sat isfactory performance of the Services 
including but not limited to all payroll costs and taxes, insurances, fees, overhead and profit, and any and all other 
costs or expenses of whatever nature incurred by Cont ractor. 

Quantity of Services. Contractor understands that the County makes no commitments or guarantees as to the total 
amount or value of the Services to be performed by Contractor. Payment under this Agreement shall be made on the 
basis of the actual amount of Services sat isfactorily performed and completed in accordance with the Contract 
Documents. 

Payable Rate Adjustments. Awarded Contractors shall have the opportunity to request increases to the approved 
billable rates and markup percent on an annual basis, on the anniversary date of t he awarded contract. The 
consideration for any increase to billable .rates shall be based upon t he current Consumer Price Index (CPI) but shall 
at no point exceed four percent (4%) in any given year. The County is under no obligation to grant any requested 
increase to billable rates or markup percent. Any request for an increase to the approved billable ra tes or markup 
percent must be submitted, in writing, to the SJC Purchasing Department, no less t han sixty (60) calendar days prior 
to the anniversary of the Effective Date of the Contract. The County is under no obligation to grant any requested 
billable rate or markup adjustments. Approved adjustments shall be effective only upon the County's issuance of a 
fully executed Amendment. If Cont ractor fails to request and/or receive approval for any adjustment to the billable 
rates or markup in any given year, the Cont ractor shall forego any available adjustment for that year, and shall not 
combine and/or compound any requested base rate adjustment in subsequent year(s). 

33 
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ATTACHMENT A· Affidavit of Solvency 

RFP 2269;TEMPORARV STAFFING SERVICES 

ATTACHMENT A 
AFFIDAVIT OF SOLVENCY 

PERTAINING TO THE SOLVENCY OF 22nd Century Technologies, Inc. (Proposer) being of lawful age and being 
duly sworn I, Ashley Christina De Sa (Affiant) as Administrator (Title) (ex: CEO, 
officer, president, duly authorized representative, etc.) hereby certify under penalty of perjury that: 

1. I have reviewed and am familiar with the financial status of above stated entity. 

2. The above stated entity possesses adequate capital in relation to its business operations or any contemplated 
or undertaken transaction to timely pay its debts and liabilities (including, but not limited to, unliquidated 
liabilities, unmatured liabilities and contingent liabilities) as they become absolute and due. 

3. The above stated entity has not, nor intends to, incur any debts and/or liabilities beyond its ability to timely 
pay such debts and/or liabilities as they become due. 

4. I fully understand failure to make truthful disclosure of any fact or item of information contained herein may 
result in denial of the application, revocation of the Certificate of Public Necessity if granted and/or other 
action authorized by law. 

The undersigned has executed this Affidavit of Solvency, ~ /h:,'t; c12~ acity as a duly authorized re}?~esentatlve of the 
above stated entity, and not individually, as of this day of re \ \\.-, ,,, . 20&_. 

~ /_,4} 

STATE OF 

COUNTY OF 

J hature of Affiant 

Sworn to (or affirmed) and subscribed before me by means of ~ hysical presence or □ onlin 
day of (Y\O.,b={',b . 20~ y Affiant, who is personally known to me or has produced ...1...1,4:~=~...:::::,1,-~..L...!~ -C • 

as Identification. _'----__.\b'---~-------- ---
Notary ~ 
My Commission Expires: ffiA.4-C h 6 I/~ 0~ 9 

lsha Sharma 
' NOTARY PUBLIC 

flEGISTRATION # 7938350 
, COMMONWEAliH OF VIRGINIA 

MY :OMMISSION EXPIRES Mareh 31,2029 . 

24 

Local Add .: 701 Market Street, Saint Augustine, FL 32095 



Page58 

St. Johns County, FL 
Temporary Staffing Services 
RFPNO: 2269 

ATTACHMENT B • Proposal Affidavit 

RFP 2269; TEMPORARY STAFFING SERVICES 

ATTACHMENT B 
PROPOSAL AFFIDAVIT 

ST. JOHNS COUNTY BOARD OF COUNTY COMMISSIONERS 
ST. AUGUSTINE, FLORIDA 

At the time the proposal is submitted, the Proposer shall attach to his proposal a sworn statement. The sworn statement 
shall be an affidavit in the following form, executed by an officer of the firm, association or corporation submitting the 
proposal and shall be sworn to before a person who is authorized by law to administer oaths. 

Before me, the undersigned authority, Ashley Christina De Sa (Affiant) who, being duly sworn, 
deposes and says he/she Is Administrator (Title) of 22nd Century Technologies , Inc. 
___ (Proposer) submitting the attached proposal for the services covered by the RFP documents for RFP 2269; 
TEMPORARY STAFFING SERVICES. 

The Affiant further states that no more than one proposal for the above referenced project will be submitted from the 
individual, his/her firm or corporation under the same or different name and that such Proposer has no financial interest 
in the firm of another Proposer for the same work, that neither he, his firm, association nor corporation has either directly 
or indirectly entered into any agreement, participated in any collusion, or otherwise taken any action in restraint of free 
competitive bidding in connection with this firm's proposal on the above described prefect. Furthermore, neither the firm 
nor any of its officers are debarred from participating In public contract lettings in any other state. 

STATE OF 

COUNTY OF 

22nd Centu 

(Prop~F!ru .. 

By~C4--/ 

(Affiant igifature) 

ies, Inc. 

Ashley Christina De Sa, Administrator 
(Printed Name & Title) 

H0-yr1~ Ii J/Yr)[p 
Date of Signa0re 

Sworn to or affirmed and subscribed before me by means of t3fohysical presence or Don line notarizatiori, this I ~ 
,day of -+~::,,.:,;~""-_,,_ _ __, 20.I;J;.. by Affiant, who is per/o~ally known to me or has produced D,r;tVecrU-
~ as identification. ....-,--; ~ 

,;ha-Sh:r~a - • Nata~ [',\ 
NOTARY PUBUC My Commission Expires: II.M-:h¢ /, ~ O ~ ~ 

' REGISiRATIQN # 7938350 
◄ MONWEALTH OF VIRGINIA 

M~g~MMISSION EXPIRES March 31.2029 
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St. Johns County, FL 
Temporary Staffing Services 
RFPNO: 2269 

ATTACHMENT C - Conflict of Interest Disclosure Form 

RFP 2269; TEMPORARY STAFFING SERVICES 

ATTACHMENT C 
CONFLICT OF INTEREST DISCLOSURE FORM 

Project (RFP) Number/Description : RFP 2269; TEMPORARY STAFFING SERVICES 

The term "conflict of interest" refers to situations in which financial or other considerat ions may adversely affect, or have 
the appearance of adversely affecting a Firm's professional judgment in completing work for the benefit of St. Johns 
County ("County" ). The bias such conflicts could conceivably impart may inappropriat ely affect the goals, processes, 
methods of analysis or outcomes desired by the County. 

Firm is expected to safeguard their ability to make objective, fa ir, and impartial decisions when performing work for the 
benefit of the County. Firm, therefore must there avoid situations in which financial or other considerations may adversely 
affect, or have the appearance of adversely affecting the Firm's professional judgement when completing work for the 
benefit of the County. 

The mere appearance of a conflict may be as serious and potentially damaging as an actual distortion of goals, processes, 
and methods of analysis or outcomes. Reports of conflicts based upon appearances can undermine public trust in ways 
that may not be adequately restored even when the mitigating facts of a situation are brought to light. Apparent conflicts, 
therefore, should be disclosed and evaluated with the same vigor as actual conflicts. 

It is expressly understood that failure to disclose conflicts of interest as described herein may result in immediate 
disqualification from evaluation or immediate termination from work for the County. 

Please check the appropriate statement: 

□ 

I hereby attest that the undersigned Proposer has no actual or potential conflict of interest due to any other 
clients, contracts, or property interests for completing work on the above referenced project. 

The undersigned Proposer, by attachment to this form, submits information which may be a potential conflict of 
interest due to other clients, contracts or property interests for completing work on the above referenced project. 

Full Legal Name of Proposer: 22nd Century Technologies, Inc. 

Authorized Representative(s) : Ashley Christina De Sa, Administrator 
Print Name/Tit le 

Signature Print Name/Tit le 

26 

Local Add .: 701 Market Street, Saint Augustine, FL 32095 8 iJEO 



Page 60 

St. Johns County, FL 
Temporary Staffing Services 
RFPNO: 2269 

Attachment D - Drug-Free Workplace Form 

RFP 2269; TEMPORARY STAFFING SERVICES 

ATTACHMENT D 

DRUG-FREE WORKPLACE FORM 

The undersigned firm, in accordance with Florida Statute 287 .087 hereby certifies that 

__ 2_2_nd_ C_e_n_tu_ry_ T_e_c_hn_o_l_o_gi_e_s_, l_n_c_. _______ does: 

Name of Firm 

1. Publish a statement notifying employees that the unlawful manufacture, distribution, dispensing, possession or use 
of a controlled substance is prohibited in the workplace and specifying the actions that will be taken against employees 
for violations of such prohibition. 

2. Inform employees about the danger of drug abuse in the workplace, the business' policy of maintaining a drug-free 
workplace, any available drug counsel ing, rehabilitation, employee assistance programs and the penalties that may 
be imposed upon employees for drug abuse violations. 

3. Give each employee engaged in providing the contractual services that are described in St. Johns County's Request 
for Proposal a copy of t he statement specified in paragraph 1. 

4. In the statement specified in paragraph 1, notify the employees that, as a condition of working on the contractual 
services described in paragraph 3, the employee will abide by the terms of the statement and will notify the employer 
of any conviction of, or plea of guilty or nolo contendere to, any violation of Florida Statute 893, as amended, or of 
any controlled substance law of the United States or any state, for a violation occurring in the workplace no later than 
five (5) days after such conviction or plea. 

5. Impose a sanction on, or require the satisfactory participation in a drug abuse assistance or rehabilitation program if 
such is available in the employee' s community by, any employee who is so convicted. 

6. Consistent with applicable provisions with State or Federal law, rule, or regulation, make a good faith effort to 
continue to maintain a drug-free workplace through implementation of paragraphs 1 through 5. 

As the person authorized to sign this statement, I certify that this firm complies fully with the above requirements. 

03/24/2026 
Date 
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St. Johns County, FL 
Temporary Staffing Services 
RFPNO: 2269 

STATE OF Virginia 

Attachment E - E-Verify Affidavit 

RFP 2269; TEMPORARY STAFFING SERVICES 

ATTACHMENT E 
E-VERIFY AFFIDAVIT 

COUNTY OF ..;.f..::a::.:irf.:.:a""x"--------

1, Ashley Christina De Sa (Affiant), being duly authorized by and on behalf of 22nd Centu ry Technologies, Inc. 

(Proposer) hereby swears or affirms as follows: • 

1, Proposer understands that E-Verify, authorized by Illegal Immigration Reform and Immigrant Responsibility Act of 
1996 (IIRIRA), is a web-based system provided by the United States Department of Homeland Security, through which 

employers electronically confirm the employment eligibility of their employees. 

2. If awarded, for the duration of Contract No. RFP NO: 2269 (hereinafter "Agreement"), in accordance with section 
448.095, F.S., Proposer shall utilize the U.S. Department of Homeland Security's E-Verify system to verify the 
employment eligibility of all new employees hired by the Proposer and shall expressly require any subcontractors 
performing work or providing services pursuant to the awarded Agreement to likewise utilize the U.S. Department of 
Homeland Security's E-Verify system to verify the employment eligibility of all new employees hired by the 

subcontractor. 

3. Proposer shall comply with all applicable provisions of section 448.095, F.S., and will incorporate in all subcontracts 

the obligation to comply with section 448.095, F .S. 

4. Proposer understands and agrees that its failure to comply with all applicable provisions of section 448.095, F.S. or its 
failure to ensure that all employees and subcontractors performing work under the awarded Agreement are legally 
authorized to work in the United States and the State of Florida constitute a breach of the awarded Agreement for 
which St. Johns County may immediately terminate the awarded Agreement without notice and without penalty. The 
Proposer further understands and agrees that in the event of such termination, Proposer shall be liable to the St. 
Johns County for any costs incurred by the St. Johns County resulting from Firm's breach. 

\-~ Ha v ci1 , 2od&1,. 

Ashley 
Printed Name of Affiant 

Administrator 
Printed Title of Affiant 

22nd Century Technologies, Inc. 
Full Legal Name of Proposer 

Sworn to j_: affirmed) and subscrib~~fore me by means o~ hysical presence or O on line notarization~ this J..L 
U 

day of lb,..p,,~ ,h . 20 b. by Affiant, who is personally known to me or has produced D \tJ V ec'Jt.$ 

C:~ as identification~ ,,,....--\¢. ~ --= 
• - Notary Pu ic (Y\j 

Nci~~~~~~~IC , MyCommlssionExpires: Aa:::C, h 6j1J_~ 
2
9
8 ' REGISTRATIQN # 7938350 

COMMONWEALTH OF VIRGINIA I 
• MY :_OMMISSION EXPIRES March ~f2029 
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St. Johns County, FL 
T em porary Staffing Services 
RFPNO: 2269 

Attachment F - Claims and Litigation History 

RFP 2269; TEMPORARY STAFFING SERVICES 

ATTACHMENT F 

CLAIMS AND LITIGATION HI STORY 

Proposers must complete all questions below and provide informat ion req uested as applicable. Fai lu re to appropriate ly 
complete the questions below or provide requested information may be grounds for disqualification. Any material 
misrepresentation of information may also be grounds for disqualification. 

1. Within the past 7 years, has your organization filed suit or a formal claim against a project owner (as a prime or 
subcontractor) or been sued by or had a formal claim fi led by an owner, subcontractor or supplier resulting from 
a contract dispute? Yes _ No ✓ If yes, please attach addit iona l sheet(s) to include: 
Description of every action Captions of the Lit igation or Arbi tration 

Amount at issue: __________ Name (s) of the attorneys representing all parties: N/A 

Amount actual ly recovered, if any: _______________ _ 

Name(s) of the contract owner(s)/manager(s) to include address and phone number: 

2. List all pending litigation and or arbitration. None 

3. List and explain all litigation and arbitrat ion within t he past seven (7) years - pend ing, resolved, dismissed, etc. 
None 

4. Within the past 7 years, please list all Liens. inc luding Federa l, State and Local, which have been filed against your 
Company. List in deta il the type of Lien, date, amount and current status of each Lien. 

None 

5. Have you ever abandoned a contract, been terminated, or had an agency submit a cl aim on a performance/surety 
bond to take over a contract? 

Yes No ✓ --- If yes, please explain in deta il : 
N/A 
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St. Johns County, FL 
Temporary Staffing Services 
RFPNO: 2269 

6. For all claims filed against your company within the past five (5) years, have all been resolved sati~ orily with 
final judgment in favor of your company within 90 days of the date the judgment became final? Ye No __ 
If no, please explain why? 

7. List the status of all pending claims currently filed against your company: 
None 

Liquidated Damages 

1. Has an Agency ever withheld retainage, issued liquidated damages or made a claim against any Performance and 
Payment Bonds? Yes __ No ✓ If yes, please explain in detail : NIA 

(Use additional or supplemental pages as needed) 
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St. Johns County, FL 
Temporary Staffing Services 
RFPNO: 2269 

Attachment H • Affidavit Regarding the Use of Coercion for Labor and Services 

RFP 2269; TEMPORARY STAFFING SERVICES 

ATTACHMENT H 
AFFIDAVIT REGARDING THE USE OF COERCION FOR LABOR AND SERVICES 

Section 787.06(13), Florida Statutes requires all nongovernmental entities executing, renewing, or extending a contract 
with a governmental entity to provide an affidavit signed by an officer or representative of the nongovernmental entity 
under penalty of perjury that the nongovernmental entity does not use coercion for labor or services as defined in that 
statute. 

As an officer or authorized representative of Proposer, I certify that the company identified below does not, for labor or 
services: 

• Use or threaten to use physical force against any person; 
• Restrain, isolate, or confine or threaten to restrain, isolate, or confine any person without lawful authority and 

against her or his will; 
• Use lending or other credit methods to establish a debt by any person when labor or services are pledged as a 

security for the debt, if the value of the labor or services as reasonably assessed is not applied toward the 
liquidation of the debt, the length and nature of the labor or services are not respectively limited and defined; 
Destroy, conceal, remove, confiscate, withhold, or possess any actual or purported passport, visa, or other 
immigration document, or any other actual or purported government identification document, of any person; 

• Cause or threaten to cause financial harm to any person; 
• Entice or lure any person by fraud or deceit; or 
• Provide a controlled substance as outlined in Schedule I or Schedule II of s. 893.03 to any person for the purpose 

of exploitation of that person. 

Under penalties of perjury, I declare and affirm that I have read the foregoing document and that the facts stated in it 
are true and correct. / 

~ \_h_lh __ d~ of 0ClV:(IV1 , 20dftz. 

_,,,./ 

Ashley Christina De Sa 
Printed Name of Affiant 

Administrator 
Printed ntle of Affiant 

22nd Century Technologies, Inc. 
Full Legal Name of Proposer 

Sworn to (or affirmed) and subscribed before me by means ot)O._ physical presence or □ online notarization, this 
day of [Y\,C!)t::Cb , 2~ by Affiant, who is personally known to me or has produced f 

as identification • ..,...,..,.~~~~;:---

7 
<\&b _ 

Notary Public 

My Commission Expires:0'\4, a: e b 11, ~ 0 ~ ~ 
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St. Johns County, FL 
Temporary Staffing Services 
RFPNO: 2269 

ATTACHMENT I - List of Proposed Sub-Contractors 

RFP 2269; TEMPORARY STAFFING SERVICES 

ATTACHMENT I TSCTI is not utilizing any subcontractor 
LIST OF PROPOSED SUB-CONTRACTORS 

Proposer shall submit any and all Sub-Cont ractors proposed to perform any portion of the Services for review/ approval 
by the County, Proposer shall attach any and all applicable licenses or certifications held by the proposed Sub-Contractor 
related to the portion of the Services for which they are proposed, as stated below. All sub-contractor are subject to the 
approval of t he County. 

Company Name Services to be Performed 
Primary Contact Name Percentage (%) of Total 

and Email Services 

N/A 
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St. Johns County, FL 
Temporary Staffing Services 
RFPNO: 2269 

Attachment J - Acknowledgement of Addenda 

RFP 2269; TEMPORARY STAFFING SERVICES 

ATTACHMENT J 

ACKNOWLEDGEMENT OF ADDENDA 

Proposer hereby acknowledges receipt of the following Addenda, issued by t he County and incorporated into and made 
a part of the RFP Documents. By acknowledging the Addenda listed below, Proposer hereby certifies that the information, 
clarifications, revisions, or other items included in each Addenda have been incorporated into the Proposer's Proposal. 
Failure to acknowledge and incorporate issued Addenda may result in a Proposer being deemed non-responsive to the 
requirements of the RFP, and removed from further consideration. 

ADDENDUM DATE PRINTED NAME OF TITLE OF PROPOSER'S SIGNATURE OF PROPOSER'S 
NUMBER RECEIVED PROPOSER'S AUTHORIZED AGENT 

AUTHORIZED REPRESENTATIVE 
REPRESENTATIVE 

#1 03/12/202€ 
Ashley Christina Administrator 
De Sa 

#2 03/13/202€ 
Ashley Christina 

Administrator De Sa 

#3 03/19/2026 
Ashley Christina 

Administrator De Sa 
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St. Johns County, FL 
Temporary Staffing Services 
RFPNO: 2269 

Attachment K • Sworn Statement Under Section 287.133(3)(A), Florida Statutes on Public Entity Crimes 

RFP 2269; TEMPORARY STAFFING SERVICES 

ATTACHMENT K 
SWORN STATEMENT UNDER SECTION 287.133(31(A), FLORIDA STATUTES ON PUBLIC ENTITY CRIMES 

I, Ashley Christina De Sa ("Afflant"), being duly authorized by and on behalf of __ _ 
22nd Century Technologies, Inc. ("Proposer") hereby swears or affirms as follows: 

1. The principal business address of Proposer is: 8251 Greensboro Drive, Suite 900, 
McLean VA 22102 

2. I am duly authorized as '"'"A~d;;.;.m""i""n;;.cis""trcca"'to;;.;r __________ (Title) of Proposer. 

3. I understand that a public entity crime as defined in Section 287.133 of the Florida Statutes includes a violation of any 
state or federal law by a person with respect to and directly related to the transaction of business with any public 
entity in Florida or with an agency or political subdivision of any other state or with the United States, including, but 
not limited to, any bid, proposal, reply, or contract for goods or services, any lease for real property, or any contract 
for the construction or repair of a public building or public work, involving antitrust, fraud, theft, bribery, collusion, 
racketeering, conspiracy, or material misrepresentation. 

4. I understand that "convicted" or "conviction" is defined in Section 287.133 of the Florida Statutes to mean a finding 
of guilt or a conviction of a public entity crime, with or without an adjudication of guilt, in any federal or state trial 
court of record relating to charges brought by indictment or information after July 1, 1989, as a result of a jury verdict, 
non-jury trial, or entry of a plea of guilt or nolo contendere. 

5. I understand that "affiliate" is defined in Section 287 .133 of the Florida Statutes to mean (1) a predecessor or successor 
of a person or a corporation convicted of a public entity crime, or (2) an entity under the control of any natural person 
who is active in the management of the entity and who has been convicted of a public entity crime, or (3) those 
officers, directors, executives, partners, shareholders, employees, members, and agents who are active in the 
management of an affiliate, or (4) a person or corporation who knowingly enters Into a joint venture with a person 
who has been convicted of a public entity crime in Florida during the preceding 36 months. 

6. Neither the Proposer, nor any officer, director, executive, partner, shareholder, employee, member or agent who is 
active in the management of the Offeror or contractor, nor any affiliate of the Offeror or contractor has been convicted 
of a public entity crime subsequent to July 1, 1989. !Draw a line through paragraph 6 if paragraph 7 below applies.} 

7. Tl,EIE has bEEII 8 lbii ♦ ltllbii or 8 pabllt Eiilltf tiliiiE by (Ii@ r,apose1 , GI 811 ofilEEI , dliecto: , execatfee, PBililEI , 
sl e1!I 11hle11 e111pls,ee, 111e111be1 s: ege11t sf the P1opesei ohs 19 aeli:e ill the 111enene1 e: t aftl e P1apa9e1 a1 en 
afiili■h ■hlu P,■ ,11111 t i1Urn~in1•i1n 11111 llun rni111111r1111uu1 fi11li11 li171Jillil) II, uier 1hll1 Di i1iu ef 
AiA1iniliOi1•h111 IIHFiRl!lli •h•• i• iii u• in •ha pnb:lie in•1r1&• iar ,ha naA11 aHll11 Hntdiihll 11ui;u ar 11Uili1U ,a 111111 ar 
011 ~lie co111lcted ocudo, lllt. ifl1t 110:::c of tl1t co1101ttcd pc:su:. a: affilia te is _N_/A ___________ _ 
A copy of the order of the Division of Administrative Hearings Is attached to this statement. (Draw a line through 

Ashley Christina De Sa, Administrator 

P,inted Name & Title of Affiant 

t-10-v-01 it d(J)(o 
Full Legal N e of Proposer Date of Signature 
Sworn to (or affirmed) and subscribed before me by means ot }iphyslcal presence or D onllne notarization, this J.&_ 

day of fV\9, d:::€b , 2~ by Affiant, who is D personally known to me or~ as produced 
l)~ S, Uu~ identification. 

~~ Notary Publ' 

lsha Sharma 
NOTARY PUBLIC 

REGISTRATION# 7938350 
COMMONWEALTH OF VIRGINIA 

_MY_ COMMISSION EXPIRES March 31 .2029 

(h,g a:::C .h s t -~ ~ ~ 9 
My Commission Expires 1 

Loca l Add .: 701 Market Street, Saint Augustine, FL 32095 

37 



St. Johns County, FL 
Temp orary Staffing Services 
RFP N O: 2269 

Attachment L • Certification Regarding Debarment, Suspension, Ineligibility and Voluntary Exclusion-Primary Covered 
Transactions 

Page 68 

RFP 2269; TEMPORARY STAFFING SERVICES 

ATTACHMENT L 
CERTIFICATION REGARDING DEBARMENT, SUSPENSION, INELIGIBILITY 

AND VOLUNTARY EXCLUSION-PRIMARY COVERED TRANSACTIONS 

The Proposer certifies that, the firm or any person associated therewith in the capacity of owner, partner, director, 
officer, principal, investigator, project director, manager, auditor, and/or position involving the administration of federal 
funds: 

I. Must have no exclusions listed in www.SAM .gov. 

2. are not presently debarred, suspended, proposed for debarment, declared ineligible, or voluntarily excluded 
from covered transactions, as defined in 49 CFR s29.110(a), by any federal department or agency. 

3. have not within a three-year period preceding this certification been convicted of or had a civil judgment 
rendered against it for: commission of fraud or a criminal offense in connection with obtaining, attempting to 
obtain, or performing a federal, state, or local government transaction or public contract; violation of federal or state 
antitrust statutes; or commission of embezzlement, theft, forgery, bribery, falsification or destruction of records, 
making false statements, or receiving stolen property 

4. are not presently indicted for or otherwise criminally or civilly charged by a federal, state, or local governmental 
entity with commission of any of the offenses enumerated in paragraph (b) of this certification; and 

5. have not within a three-year period preceding this certification had one or more federal, state, or local government 
public transactions terminated for cause or default. 

The Proposer certifies that it shall perform a debarment verification on any subcontractor, sub-consultant, material 
supplier or vendor, that it proposes to contract with to perform any work under this RFP, and shall not enter into any 
transaction with any sub-Contractor, material suppl ier, or vendor who is debarred, suspended, declared ineligible, or 
vo luntarily excluded from participation in this project by any federal agency unless authorized by St. Johns County. 

Signature of Authorized Principal(s): 

NAME (print) : Ashley Christina De Sa 

SIGNATURE, ~ at.J; 
TITLE: Admin= 

FULL LEGAL NAME OF PROPOSER: 22nd Century Technologies, Inc. 

DATE: 03/24/2026 

Loca l Add.: 701 Market Street, Saint Augusti ne, FL 32095 
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Temporary Staffing Services 
RFPNO: 2269 

Attachment M - Byrd Anti-Lobbying Compliance and Certification Regarding Lobbying 

RFP 2269; TEMPORARY STAFFING SERVICES 

ATTACHMENT M 

BYRD ANTI-LOBBYING COMPLIANCE AND CERTIFICATION REGARDING LOBBYING 

Certification for Contracts, Grants, Loans, and Cooperative Agreements (To be submitted with each bid or offer 
exceeding $100,000) . The undersigned [Contractor) certifies, to the best of his or her knowledge, that: 

1. No Federal appropriated funds have been paid or will be paid, by or on behalf of the undersigned, to any person 
for influencing or attempting to influence an officer or employee of an agency, a Member of Congress, an officer 
or employee of Congress, or an employee of a Member of Congress in connection with the awarding of any Federal 
contract, the making of any Federal grant, the making of any Federal loan, the entering into of any cooperative 
agreement, and the extension, continuation, renewal, amendment, or modification of any Federal contract, grant, 
loan, or cooperative agreement. 

2. If any funds other than Federal appropriated funds have been paid or wi ll be paid to any person for influencing or 
attempting to influence an officer or employee of any agency, a Member of Congress, an officer or employee of 
Congress, or an employee of a Member of Congress in connection with this Federal contract, grant, loan, or Current 
as of9-26-1611 cooperative agreement, the undersigned shall complete and submit Standard Form LLL, "Disclosure 
Form to Report Lobbying," in accordance with its instructions. 

3. The undersigned shall require that the language of this certification be included in the award documents for all 
sub-awards at all tiers (including subcontracts, sub-grants, and contracts under grants, loans, and cooperative 
agreements) and that all sub-recipients shall certify and disclose accordingly. 

This certification is a material representation of fact upon which reliance was placed when this transaction was made 
or entered into. Submission of this certification is a prerequisite for making or entering into this transaction imposed 
by 31, U.S.C. § 1352 (as amended by the Lobbying Disclosure Act of 1995). Any person who fails to file the required 
certification shall be subject to a civil penaltX of not less than $10,000 and not more than $100,000 for each such failure. 

The contractor, 22nd Century Technologies, Inc. certifies or affirms the truthfulness and accuracy 
of each statement of its certification and disclosure, if any. In addition, the Contractor understands and agrees that 
the provisions of 31 U.S.C. § 3801 et seq., apply to this certification and disclosure, if any. 

Signature of Authorized Principal(s) : 

NAME (print) : Ashley Christina De Sa 

SIGNATURE ~ $1,L 
TITLE: Administrat 

FULL LEGAL NAME OF PROPOSER: 22nd Century Technologies, Inc. 

DATE: 03/24/2026 

39 

Local Add .: 701 Market Street, Saint Augustine, FL 32095 



St. Johns County, FL 
Temporary Staffing Services 
RFPNO: 2269 

Attachment N - Non-Collusion Certification 

RFP 2269; TEMPORARY STAFFING SERVICES 

ATTACHMENT N 
NON-COLLUSION CERTIFICATION 

St. Johns County requires, as a matter of policy, that any Proposer receiving a contract or award resulting from this 
Request for Qualification issued by St . Johns County shall make certification as below. Receipt of such certification, 
under oath, shall be a prerequisite to the award of contract and payment thereof. 

I (we) hereby certify that if the contract Is awarded to me, our firm, partnership or corporation, that no members of the 
elected governing body of St. Johns County nor any professional management, administrative official or employee of 
the County, nor members of his or her immediate family including spouse, parents or children, nor any person 
representing or purporting to represent any member or members of the elected governing body or other official, 
has solicited, has received or has been promised, directly or indirectly, any financial benefit including but not limited 
to a fee, commission, finder's fee, political contribution, goods or services in return for favorable review of any 
Qualifications submitted in response to this Request for Qualification or in return for execution of a contract for 
performance or provision of services for which Qualification are herein sought. 

DATEDthis ~ \:{-l\-_ 7 ~ f hvc.k , 2cd&. 

~ 4 , 7 ~ 
Signaturbf Attiant 

Ashley Christina De Sa, Administrator 

Printed Name & Title of Affiant 

22nd Century Technologies, Inc. 
Full Legal Name of Proposer 

Sworn to (or affirmed) and subscribed before me by means of~ physical presence or □ online n~ ri \~ ~his ~ 

day of {Y\ a.?s::0b . 2~ by Affiant, who is D personally known to me or ~ as produced 1) qj~' ( JC.e,,u: . 
as identification. 
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Na:¥~== 

My Commission Expires:O\o:>c-C b 3 ~~ O O(__ ~ 

lsha Sharma 
NOTARY PUBLIC 

REGISTRATION# 7938350 
COMMONWEALTH OF VIRGINIA 

Ml' COMMISSION EXPIRES°l.tarch 3,:2029 

Local Add .: 701 Market Street, Saint Augustine, FL 32095 
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Attachment O - Equal Opportunity Report Statemen~ 

RFP 2269; TEMPORARY STAFFING SERVICES 

ATTACHMENT 0 
EQUAL OPPORTUNITY REPORT STATEMENT 

The Proposer shall complete the following statement by signing this form where indicated. Failure to complete this form 
may be grounds for rejection of bid : 

The awarded Contractor shall comply with Title VI of the Civil Rights Act of 1964, the Civil Rights Restoration Act of 1987 
and the Florida Civil Rights Act of 1992, as amended) prohibiting employment discrimination and shall comply with the 
regulations and guidelines promulgated pursuant to this Act by the Secretary of the Interior and the Heritage Conservation 
and Recreation Service. 

During the performance of this contract, the awarded Contractor, for itself, its assignees and successors in int erest 
("Cont ractor" ) agrees as follows: 

(I ) The Contractor will not discriminate against any employee or applicant for employment because of race, color, 
religion, sex, or national origin. The Contractor will take affirmative action to ensure that applicants are employed, 
and that employees are treated during employment without regard to their race, color, religion, sex, or national origin. 
Such action shall include, but not be limited to the following: Employment, upgrading, demotion, or transfer; 
recru itment or recruitment advertising; layoff or termination; rates of pay or other forms of compensation; and 
selection for tra ining, Including apprenticeship. The Contractor agrees to post in conspicuous places, available to 
employees and applicants for employment, notices to be provided setting forth the provis ions of th is 
nondiscrimination clause. 

(2) The Contractor will, in all solicitations or advertisements for employees placed by or on behalf of the Contractor, state 
t hat all qualified applicants will receive considerations for employment without regard to race, color, religion, sex, or 
national origin. 

(3) The Contractor will send to each labor union or representative of workers with which he has a collective bargaining 
agreement or other contract or understanding, a notice to be provided advising the said labor union or workers' 
representatives of the Contractor's commitments under this section and shall post copies of the notice in conspicuous 
places available to employees and applicants for employment. 

(4) The Contractor will comply with all provisions of Executive Order 11246 of September 24, 1965, and of the rules, 
regulations, and relevant orders of the Secretary of Labor. 

(S ) The Contractor will furnish all information and reports required by Executive Order 11246 of September 24, 1965, and 
by rules, regulations, and orders of the Secretary of Labor, or pursuant thereto, and will permit access to his books, 
records, and accounts by the administering agency and the Secretary of Labor for purposes of investigation to 
ascertain compliance with such rules, regulations, and orders. 

(6) In the event of the Contractor 's noncompliance with the nondiscrimination clauses of this contract or with any of the 
said rules, regulations, or orders, this contract may be canceled, term inated, or suspended in whole or in part and the 
Contractor may be declared ineligible for further Government contracts or federally assisted construction contracts 
in accordance with procedures authorized in Executive Order 11246 of September 24, 1965, and such other sanctions 
as may be Imposed and remedies invoked as provided in Executive Order 11246 of September 24, 1965, or by rule, 
regulation, or order of the Secretary of Labor, or as otherwise provided by law. 

(7) The Contractor will Include the portion of the sentence immediately preceding paragraph (1) and the provisions of 
paragraphs (1) through (7) in every subcontract or purchase order un less exempted by rules, regulations, or orders of 
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the Secretary of Labor issued pursuant to section 204 of Executive Order 11246 of September 24, 1965, so that such 
provisions will be binding upon each subcontractor or vendor. The Contractor will take such action with respect to any 
subcontract or purchase order as the administering agency may direct as a means of enforcing such provisions, 
including sanctions for noncompliance: Provided, however, That in the event a Contractor becomes involved in, or is 
threatened with, litigation with a subcontractor or vendor as a result of such direction by the administering agency 
the Contractor may request the United States to enter into such litigation to protect the interests of the United States. 

DATEDt'::,• ) b / e •yof H"'~ ,20./.t., 

~ ~,, A-, 
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Signatur~ f Affiant 

Ashley Christina De Sa, Administrator 

Printed Name & Title of Affiant 

22nd Century Technologies , Inc. 
Full Legal Name of Proposer 

Sworn to (or affirmed) and subscribed before me by means of ~ hysical presence or □ online n~ arization, this 

day of {y\Q;,...eb . 2~ by Affiant, who is □ personally known to me or',)8. has produced _U~-'~.._.,>-'-I~~ ....... - --e... 
as identification. 

Notary Public 

My Commission Expires~ 'o-t}\_ 2, /I~~ 9 

\sha snanna 
NOTARY pl)B~~8350 

REG\STAAilO.N tf VIRG\Nlf• 
cdMMONWE.AE';_~RES March 3, .20,9 

1,1'( C()l,IMISSION 

Local Add .: 701 Market Street, Saint Augustine, FL 32095 
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RFP 2269; TEMPORARY STAFFING SERVICES 

ATTACHMENT J 
ACKNOWLEDGEMENT OF ADDENDA 

Proposer hereby acknowledges receipt of the following Addenda, issued by the County and incorporated into and made 
a part of the RFP Documents. By acknowledging the Addenda listed below, Proposer hereby certifies that the information, 
clarifications, revisions, or other items included in each Addenda have been incorporated into the Proposer's Proposal. 
Failure to acknowledge and incorporate issued Addenda may result in a Proposer being deemed non-responsive to the 
requirements of the RFP, and removed from fu rthe r consideration . 

ADDENDUM DATE PRINTED NAME OF TITLE OF PROPOSER'S SIGNATURE OF PROPOSER'S 
NUMBER RECEIVED PROPOSER'S AUTHORIZED AGENT 

AUTHORIZED REPRESENTATIVE 
REPRESENTATIVE 

#1 03/12/2026 
Ashley Christina Administrator ~Albu oftk De Sa 

#2 03/13/2026 
Ashley Christina 

Administrator /?JI/.~ dtk De Sa 

#3 03/19/2026 
Ashley Christina 

Administrator /?j/(/ oft~ De Sa 
I 
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St. Johns County Purchasing Department 
500 San Sebastian View St. Augustine, Florida 32084 
RE: RFP 2269; Temporary Staffing Services 

Dear Selection Committee, 

Staffing of St. Augustine (SOSA) is proud to submit this proposal to continue our 17-year 
partnership as a primary bridge between St. Johns County's Human Resources Department and its 
diverse operational needs. As a locally owned and operated Women Business Enterprise (WBE) 
certification pending, we are more than a vendor; we are a dedicated team of local residents 
committed to the prosperity of our community. 

Our methodology is built on two primary pillars: simplifying administration for County staff and 
providing unwavering support for the local workforce. We have successfully managed the growth 
of the County services from 10 to 85 unique positions, reaching a peak of recruiting and/or 
processing 332 employees in 2025. This success is driven by our "relationship focused" approach 
and a leadership team fully cross-trained to ensure service continuity in every County department. 

Why Staffing of St. Augustine is the Ideal Partner: 

• Proven Local Expertise: Since 2001 , we have provided over 17 years of dedicated 
service to St. Johns County, successfully supporting more than fifteen distinct departments 
with reliable, locally-sourced staffing solutions. 

• Fiscal Stability: Under the guidance of an Enrolled Agent (EA), SOSA is 100% self­
funded. This financial independence ensures our employees are paid on time, every time, 
providing the County with absolute fiscal certainty. 

• Rapid Response & Accountability: As a privately-owned local firm , we offer the agility 
to customize programs and adapt to your needs instantly-without the delays of corporate 
bureaucracy. Our rigorous internal processes ensure the high levels of accuracy and 
service that have defined our reputation for over 25 years. 

• Innovative Workforce Solutions: We pioneered the currently used County Job 
Description Forrl} to prevent mismatched hires and have successfully managed impactful 
initiatives like our "Return to Work" program for second chance individuals. 

• Value-Driven Pricing: We have historically absorbed inflationary pressures and never 
requested an increase to our contract. Our current proposal continues this commitment by 
lowering the pricing markup percentages for all positions to the lowest levels ever. 

When you partner with SOSA, you gain a team that takes personal ownership of the County' s 
success. We are ready, willing, and able to continue serving St. Johns County with administrative 
precision and local dedication. 

Sincerely, 

Melissa Owens President, Staffing of St. Augustine 
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Section 2: 
Company and Staff 

Qualifications 

Staffing of St. Augustine is a locally owned and operated, Women Business 
Enterprise (WBE) certification pending dedicated to the prosperity of St. Johns 
County. As a solution oriented, community-based organization, we prioritize 
flexibility in our business model, making strategic leadership adjustments as we 
grow to ensure we are always optimized to meet the evolving needs of our clients. 
With ease of access to our leadership, we are able to meet immediately with your 
team to strategize new solutions to every need. 

When you continue to partner with Staffing of St. Augustine, you gain more than a 
vendor-you gain a dedicated team of residents who are ready, willing, and able 
to do whatever is necessary to serve the County. 

Within this proposal, you will find our organizational structure, meet our 
operational team and learn more about how our devoted group of professionals have 
a 17-year track record of successful service to St. Johns County. 

4 

LOCAL AVAILABILITY 

"All of our team lives within fifteen minutes from County 
Administrative offices" 
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Operational Team 

ofSt. Au 

"READY, WILLING, AND ABLE" 

At Staffing of St. Augustine, we do not operate in silos. While each member of our 
leadership team has a specific area of expertise- from Theresa's fiscal oversight as 
to Rick' s hands-on safety management, we are, above all, a dedicated team. 

We want the County to know that when you partner with us, you aren't just hiring a 
· vendor; you are gaining a team that will step in and do whatever is necessary to 
ensure the job is done right. Whether it is an urgeµt need for newly created position, 
seasonal beach toll collector or a rapid-response call center setup during a 
municipal crisis, every person above is trained and ready to roll up their sleeves for 
St. Johns County. 

Our pledge to St. Johns County staff and our employees: 

I s 

• Total Versatility: Every leader in our office is cross-trained and prepared to 
step into any role required to maintain service continuity. 

• Customer-First Response: We prioritize the "human" element. If an end-
user or an employee has a need, they get a person, not a voicemail. 

• Unwavering Accountability: From the president to the office administrator, 
we take personal ownership of the County's success. 
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•!• 

•:• 
•!• 
•!• 

Staff Primary Areas of Focus for St. Johns County 

Melissa Owens 
President 

❖ County Primary Contact 

❖ Recruiting 

❖ New Positions 

❖ Contract Management 

❖ Employee Relations 

Josh Kass 
Vice President 

Operations 

Recruiting 

Finances 

Employee Relations 

Olivia Ramos 
Office Manager 

❖ Payroll Management 
❖ Human Resources 
❖ 1 nvoice Management 

❖ Employee Relations 

Theresa Kass 
CEO 

❖ Fiscal Leadership 

❖ Federal Compliance 

❖ Tax and Payroll 

Accounting 

Rick Burke 
Vice President 

•!• New Programs 

•!• Safety 

•!• Workers 

Compensation 

Employee Relations 

Kristin Bolen 
Office Executive 

❖ New Employee 

On boarding 

❖ Payroll Processing 

❖ Invoicing 

❖ Employee Relations 

We are all cross-trained to service each area of focus for St. Johns County 
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Theresa Kass I CEO 

Professional Profile & Fiscal Leadership Theresa brings a high­
level of financial sophistication to Staffing of St. Augustine, 
ensuring the agency operates with the precision of a professional 
accounting firm. In addition to owning Staffing of St. Augustine, 
she is a licensed Enrolled Agent (EA) with a career beginning at a 
national accounting firm in Jacksonville. She has operated a successful accounting 
business since 2006, specializing in complex corporate and business taxes. 

Under her fiscal leadership, Staffing of St. Augustine has achieved a rare milestone 
in the staffing industry: 100% self-funded operations with zero-debt. We have 
never relied on credit lines, factoring, or outside financing for cash flow. 

Reliability: This financial independence ensures that our employees are paid on 
time, every time, regardless of external economic shifts, providing the County with 
a partner that offers absolute fiscal certainty. 

Experience/Education 

• BBA Accounting - University of Florida 
• MA - University of North Florida 
• 22 years of staffing financial tax and payroll compliance 
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" I take pride in leading a debt free staffing agency 

where our financial independence services one 

goal: providing absolute stability for the County 

and every worker we represent." 

theresa@staugjobs.com 904-797-2244 

Staffing of St. Johns County RFP 2269> Temporary Staffing Service 

St. Augustine 



~ Melissa Owens I President 

Professional Profile & Executive Leadership Melissa has 
been a dedicated leader with Staffing of St. Augustine since 
2012 and now serves as President-a role she earned through 
years of hard work, consistency, and a genuine commitment to 
people. She brings extensive experience in the Northeast 
Florida staffing market, having grown through roles as a 
Branch Manager, Recruiter, and Business Development Manager with National and 
Regional firms. 

Known for her approachable leadership style, Melissa prioritizes relationships, 
trust, and doing the right thing for both clients and candidates. She leads with a 
focus on quality, clear communication, and dependable service, ensuring her team 
delivers a professional and seamless experience every step of the way. 

Community Involvement 
Melissa is actively involved in supporting youth in St. Johns County, especially 
through athletics. She is passionate about encouraging young people, helping them 
build confidence, and providing career development guidance that prepares them 
for future opportunities. Through this involvement, she is proud to play a role in 
helping build the next generation of St. Johns County's workforce. With Melissa's 
direct relationships with each BOCC SJC Department Managers, she is able to 
brainstorm with them and assist with developing programs to assist our community 
while fulfilling the County's staffing needs 

Education/Experience: 
Melissa's background is built on over 20 years of real-world experience in staffing 
and workforce solutions. She has developed her expertise through hands-on work in 
recruiting, employee relations, payroll, compliance, and client services. 

"Servicing St. Johns County, for me, this isn 't just business-it's 

personal. I'm passionate about being part of the community, 

supporting its people, and contributing to its success. Every 

partnership we build is a relationship, not just a contract. " 

melissa@staugjobs.com 904-797-2244 x304 
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Josh Kass I Vice President 

Professional Profile & Operational Expertise Josh has been 
an integral architect with Staffing of St. Augustine, having 
founded the agency in 2001 with a mission to bring the 'highest 
level of customer service ' approach to the local labor market. 
With over 25 years of local specialized staffing experience, he 
has been the driving force behind the company' s relentless commitment to 
providing recruiting and staffing solution services for St. Johns County and NE 
Florida. 

• Operational Strategy: Josh enjoys testing all new payroll and staffing 
software including A.I. related systems for any greater technological 
improvements. He ensures all employment processes are maintained to a 
standard of federal, state, and local regulations, as well as specializing in all 
associated insurances regarding workers ' compensation, unemployment, and 
general liability. 

• Community Relations: Josh is instrumental in building bridges between 
local government, and the workforce to ensure we are solving local 
opportunities, not just filling seats. 

Experience/Education 

• 28 consecutive years of staffing and recruiting experience 
• BBA Finance - Stetson University 
• MBA - East Carolina University 

11 I believe a successful contract starts with a handshake and ends 

with a job well done. I love that I can focus every bit of my energy on 

being in the field, supporting our employees, and ensuring the 

County receives the elite level of service they've come to expect 

from a local partner. 11 

josh@staugjobs.com 
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Rick Burke I Vice President 

Professional Profile & Strategic Expertise Rickjoined the 
leadership team in 2008, bringing a sophisticated 
understanding of Florida' s labor laws and retirement systems. 

Hands-On Leadership & Safety While serving as a Vice 
President, Rick remains the "boots on the ground" leader for our most physically 
demanding contracts. 

• Safety & Compliance: He personally oversees safety protocols and on-site 
management, ensuring that every placement- from administrative to 
maintenance staff --operates in a secure and efficient environment. 

• Business Development: Leveraging his background in private sector sales 
and marketing leadership, Rick ensures our service models are tailored to the 
specific economic goals of our partners. 

Education/Experience: Bachelor's degree from Flagler College with a degree in 
Business. He served as the Economic Development Director for the St. Johns 
County Chamber of Commerce for five years. Has over 30 years in business 
development, sales and marketing and twenty years in human resources. 

"Keeping our employees safe is of the 

utmost importance, taking care of them in 

case of an incident is uncompromising" 

rburke@sshrsolutions.com 904-797-2244 x302 
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Olivia Ramos I Office Manager 

Professional Profile & Organizational Expertise 

Olivia serves as the operational backbone of our agency, 
having engineered the HR and payroll processes that ensure 
our 16-year track record of perfect, on-time employee 
payments. Her deep institutional knowledge and mastery of 
invoicing procedures provide the County with an error-free 
administrative partner that functions with absolute 
prec1s1on. 

"I strive to exceed the expectations for all St. 

Johns County departments and our employees" . 

admio@staugjobs.com 

Kristin Bolen I Office Executive 

Professional Profile & Organizational Expertise 

As the primary point of contact for our employees, Kristin 
leads our new employee onboarding and employee 
relations efforts to ensure every candidate is fully 
supported. She is the friendly, reliable voice for County end­

users, managing the payroll processing and invoicing 
cycles that keep our local operations running with absolute 
prec1s1on. 

904-797-2244 x303 

"I take personal pride in ensuring our St. Johns County employees 

are supported and our administrative processes are seamless, 

because when our workforce is taken care of, the County thrives." 

admin@staugjobs.com 904-797-2244 x303 
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Our Strategic Leadership Advantage: 

12 

• Agile Management: We evolve our leadership roles, such as the 
appointment of Melissa Owens as President, to ensure executive-level 
oversight is directly aligned with recruitment and County end-user needs. 

• Generational Trust: Our business is guided by the integrity of having 
generational impact on St. Johns County. 

• Field-Ready Oversight: Our Vice Presidents provide "boots on the ground" 
leadership, managing specialized workforce strategies and safety compliance 
directly at County sites. 

• Administrative Precision: Our team maintains a 17-year track record of 
perfect payroll and seamless County invoicing, driven by the institutional 
knowledge of our long-tenured staff. 

• Fiscal Stability: Under the guidance of an Emolled Agent (EA), our 100% 
self-funded model provides the County with absolute financ ial certainty and 
zero reliance on external credit. 

• Local Representation: All staff live in St. Johns County are involved in the 
local organizations where we utilize our County services and thrive on its 
success to our community. 

Josh Kass 
Vice President 

Theresa Kass 
CEO 

Melissa Owens 
President 

Rick Burke 
Vice President 

Olivia Ramos 
Office Manager 

Kristin Bolen 
Office Executive 
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Section 3: 
Related Experience 

When it comes to the specialized needs of St. Johns County, there is no substitute 
for nearly two decades of proven performance. We have served as the county's 

most consistent staffing partner, navigating every transition and emergency with a 
level of local expertise that no outside firm can replicate. This isn't just a business 
relationship to us-it is a track record of protecting the interests of county staff and 
ensuring that every employee we place is treated with the respect they deserve. No 

other firm possesses our historical knowledge or our unwavering, long-term 
commitment to the people who make St. Johns County work. 

We have included several examples of clients we have served successfully along 
with an aggregate list of other clients for additional reference. 

Staffing of St. Augustine: Client Survey Results 

Overall Service 

Hiring Process 

nmesheet & Invoicing 

Likely to Recommend 

Staff Communication 

0 20 40 60 80 100 
Percentage of Respondents (%) 

- Top Tier (Exceeds/ Very Satisfied) - Positive (Meets I Satisfied) Neutral 
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St. Johns County Board of County Commissioners 

A Multi-Departmental Partnership Since 2009, we have served a primary 
vendor/partner between St. Johns County's Human Resources Department and 
the diverse operational needs of over fifteen distinct County department end 
users. We recognize a temporary hire for the Public Works team requires a vastly 
different approach than a receptionist for Human Resources or a seasonal lead for 
Summer Camp. 

Growth of services since its inception has seen the number of positions grow from 
10 to 85, the number of end users has grown by over 400% and the number of 
newly recruited/processed employees reached a peak of 332 in 2025. Our ability to 
manage these changes is a testament to why we have been selected as a primary 
vendor for this service repeatedly. 

Our success in SJC is built on a "Dual-Client" service model: 

• For HR Oversight: We provide a single point of administrative 
accountability, ensuring 100% compliance with County-wide background 
screening, drug testing, and payroll reporting. 

• For Department Heads: We act as an embedded partner. We don't just fill 
seats; we learn the unique culture and in person support requirements of each 
specific end user- By speaking directly to the supervisor who has a need to 
get the real in depth description of the job duties. 

The Local Impact: By managing the granular needs of these county departments 
locally, we have reduced the "administrative noise" for the HR department, 
allowing them to focus on high-level strategy while we handle the logistical heavy 
lifting. 

Contract Reference & Compliance Data: 
• Primary POC: Desiree Woroner, Human Resource & Risk Management 

Director, dworoner@sjcfl.us 904-209-0622 
• Service History: 17 consecutive years (2009-present) 
• Positions: 85 total according to this RFP 94% are seasonal or temporary 
• Annual Contract Value: 2-2.5 million 
• Markup Structure: 19.5-30.55% 
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Columbia County School District 

A Legacy of Program Growth & Compliance since 2011 , we have been the 
foundational staffing partner for Columbia County Schools, playing a pivotal role in 
the evolution of their extracurricular and federally funded initiatives. What began as 
a pilot program at two schools has expanded into a district-wide success serving 
eight schools. 

Our role extends beyond simple placement; we helped architect the staffing 
infrastructure for these programs, ensuring that as the district's needs grew, the 
quality of care and compliance remained uncompromised. 

Operational Mastery & Remote Success: 

• Large-Scale Deployment: We successfully manage a seasonal workforce of 
120-150 employees during the academic year. 

• Complex Multi-Point Management: Operating from our St. Augustine 
headquarters, our support staff manages a decentralized network of over ten 
unique Points of Contact (POCs), including individual school principals 
and Federal Grant administrators. 

• Grant-Funded Precision: We provide specialized staffing that adheres to 
the strict reporting and compliance requirements of Federal Grants, ensuring 
the district remains in full audit compliance. 

The Administrative Lift: By centralizing the management of 150 employees 
across 8 sites into our St. Augustine hub, we provide the district with a "single­
source" solution, removing the heavy burden of payroll, and daily HR 
troubleshooting from their internal staff. 

Contract Reference & Compliance Data: 

I 1s 

• Primary POC: Keith Hatcher, Director of Purchasing and Risk Management 
Columbia County School District, 
hatcherk@columbiak12.com 386-755-8031 * Proprietary pricing and sales 

• Service History: 15 Consecutive Years (2011- volume data for this section has 

Present) been designated as a Trade 
• Positions: After school care instructors, tutors and 

administrative staff 
• Contract Value: *Trade secret attachment 
• Markup Structure: *Trade secret attachment 

Secret and is provided in the 

separate, labeled 'Trade Secret' 

envelope/file in accordance with 

RFP Part Ill, Section C. 
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SJC Cultural Events, Inc (St. Augustine Amphitheatre) 

Continuity Through Transition & Innovative Staffing Our relationship with the 
St. Augustine Amphitheater represents a unique success story in the St. Johns 
County ecosystem. Having served the Amphitheatre when it was a County-managed 
entity, Staffing of St. Augustine was retained as the primary staffing partner when 
the organization transitioned to an independent non-profit. This continuity is a 
direct result of our ability to scale with the high intensity demands of a premier 
national concert venue. 

The Administrative Lift: By managing the complex scheduling and specialized 
insurance requirements of event-based staffing, we allow the Amphitheatre 's core 
team to focus on talent booking and production. 

Contract Reference & Compliance Data: 
• Primary POC: Joey Carey, Chief HR & Compliance Officer, 

jcarey@theamp.com 904-615-594 7 
• Service History: 17 years (Spanning both County and NPO eras) 
• Positions: Ticket scanners, box office assistants, parking attendants, front of 

house assistants and runners 
• Annual Contract Value: $350k - $400k 
• Markup Structure: 21-31 % 

Leon County Schools 

Similar program to Columbia County Schools we employed for the after-school 
care programs. We successfully won the bid for this service multiple times and 
successfully served their needs for eight years. 

Compliance Data: 
• Primary POC: June Kail, Director Purchasing, Warehouse & Property 

Mgmt. kailj@leonschools.net 850-488-1206 
• Service History: 8 years 
• Positions: After school instructors 
• Annual Contract Value: $ $300 - $400k 
• Markup Structure: 22.5% 
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Additional Clients 

Staffing of St. Augustine manages a robust portfolio of public and private clients 
across Florida. This diversified base includes administrative support, light industrial 
logistics, and professional office staffing. By maintaining these active private-sector 
pipelines, we ensure a constant influx of new talent into our database, which 
directly benefits St. Johns County by providing a "pre-vetted" pool of workers 
ready for immediate deployment. 

Wesley Wells Farm 

Thompson Baker 

Thompson Baker Financial 

Brock Fence 

Ideal 

Browning Agency 

Corneal Law Firm 

Then Network Operation Company 

Norman Insurance Advisor 

May Management 

Monroe County Sheriffs Office 

Plews Edelman 

Rulon 

St. Johns County School District 

St. Johns County Sheriffs Office 

Fidus Group 

FCC Environmental 

Spice and Tea Exchange 

St. Augustine St. Johns County 

Chamber of Commerce 

St. Johns County Board of Realtors 

Chemical Strategies Inc 

Mathews Design Group (DCCM) 

Note: Private sector contract values and markups are proprietary and governed by 
non-disclosure agreements. Aggregate annual value for this portfolio exceeds$ 1.9 

million dollars. 
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3 781 employees 
, . hired over 

the course of this contract. 

....... -..... 24 48 VACANCY 

I...-~ . - COVERAGE 
d"" - HOURS Rapid_ly closing . • • staffing gaps. 

1.4 H~JR~'J!l~e! 
Direct service to St. Johns County. 

• PLACEMENT 

970l STABILITY 70 Ensuring lo~g-~erm 
team continuity. 

SAME DAV 
BACKGROUND 
&APPROVALS 
Workers cleared to 
start immediately. 

'STAFFING OF ST. AUGUSTINE: 
tSTAFFING OF ST. AUGUSTINE: DELIVERING RESULTS. BUILDING COMMUNITY.' 

Staffing of <St. Johns County RFP 2269> Temporary Staffing Service 

St. Augustine 



Section 4: 
Approach/ 

Methodology 
As the long-standing partner for St. Johns County's temporary staffing needs, 
Staffing of St. Augustine does not view the requirements of this RFP as a mere 
checklist of tasks. Instead, we recognize them as the essential components of a 
complex, living ecosystem that balances the operational needs of County 
departments with the personal and professional needs of the employees who serve 
them. 

Rather than providing a point-by-point technical response, we have structured this 
section as a comprehensive narrative of our Approach and Methodology. This 
narrative demonstrates how our deeply rooted local presence, institutional 
knowledge, and proactive problem-solving translate into the 10 core deliverables 
required by this solicitation. 

ELll.l!NATING THE VACANCY GAP STAFFING OF ST. AUGUSTINE'S FAST-TRACK PERFORMANCE 
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Approach 

Our approach is built upon two primary pillars: 

Service to County Staff and Users: How we simplify administration, ensure 
compliance, and provide rapid response solutions to our end users and during 
departmental crises. 

During department crisis within person support we are not just a vendor, we are 
local residents that take pride in our County's success which impacts our families 
personally. 

Support for the Workforce: How we screen, protect, and advocate for the 
employees who represent the County in the field every day. 

By living in the same community we get to know our neighbors and able to be a 
personal referral resource as well. 

20 
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I. Operational Excellence: Service to County Departments 

Staffing of St. Augustine, we do more than fill vacancies; we absorb the 
operational friction of recruitment, onboarding, and compliance so County 
departments can remain focused on their core missions. 

Bridging the "Communication Gap" 
We recognize that HR requirements and departmental "on-the-ground" needs often 
speak different languages. To bridge this gap, we pioneered the Job Description 
Order Form process. This tool ensures that the specific physical and technical 
realities of a role-from the rigors of golf course maintenance to the nuances of 
administrative support-are captured accurately before a search begins. By aligning 
expectations on day one, we eliminate "mismatched hires" and ensure 100% 
compliance with County 
safety, HR, and purchasing 
standards. 

Scaling Beyond Labor 
A true partner goes beyond 
supplying :q.eld staff; they 
provide the infrastructure to manage them successfully. We proved this during the 
recent transition of the County-wide trash removal contractor. When service delays 
led to a surg~ in citizen inquiries, Staffing of St. Augustine didn't just provide 
staff-we became an operational partner. We rapidly deployed dedicated call center 
staff to assist the call center to manage the crisis, demonstrating our ability to scale 
instantly and protect the County's reputation during high-pressure transitions. 

Specialized Compliance & FRS Vigilance 
Finally, our quality control includes a unique layer of protection regarding the 
Florida Retirement System (FRS). Navigating the 2020 State regulations-which 
restrict FRS retirees from third-party employment for one year-is a complex 
administrative hurdle. We provide proactive oversight, ensuring that retirees 
returning to work do not inadvertently jeopardize their hard-earned benefits. This 
vigilance protects the County from liability and ensures that every placement is in 
full alignment with both State and Federal requirements. 
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II. Workforce Advocacy: The "Human First" 

A staffing contract is only as successful as the people it employs. At Staffing of St. 
Augustine, we don't view temporary staff as "fillers"-we treat them as a vital, 
high-performing extension of the County workforce. 

Maximizing Local Demographics & Taxpayer Value 

Our historical knowledge of St. Johns County allows us to turn local demographics 
into operational wins. We were instrumental in launching the beach tolls and golf 
course staffing programs by identifying a unique local resource: our retiree 
population. 

The Win-Win: Many of our neighbors have relocated here to retire and seek 
seasonal, part-time roles that offer community engagement- like working at the 
beach or the golf course- without the need for elaborate benefit packages. 

The Result: This strategy maintains high service standards and provides fulfilling 
work for residents while significantly reducing the County ' s long-term benefit 
,liabilities and maximizing taxpayer value. 
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High-Touch Screening: The "Return to Work" Success 

Our screening process goes far beyond digital background checks; it involves active 
mentorship and oversight. A primary example is our Re-Entry program in 
partnership with HR management, which we successfully integrated formerly 
incarcerated individuals back into the local workforce. 

*Staffing of 
- St.Augustine 

• 

Proven Oversight: By providing rigorous screening 
and consistent administrative support, this program 
grew to twelve dedicated workers with continuous 

growth. 

• 

• 2730 US 1 South Suite B 
St. Augustine, FL 32086 . 

Long-Term Impact: The quality of these individuals 
were so high that several transitioned into full-time 
County employment, proving that our "human-first" 
screening identifies reliable talent that automated 
systems often overlook. "Try before you hire" program. 

Human Judgment in the Age of AI 

While the staffing industry is 
increasingly shifting toward Artificial 
Intelligence, we believe algorithms 
cannot replace human judgment. At 
Staffing of St. Augustine, AI is a 
supplement to- not a replacement 
for-our local expertise. 

The "Open-Door" Advantage: 
Unlike remote-only firms, we 
maintain a physical, "brick-and­
mortar" presence in St. Augustine. 
This allows for in-person interviews 
where we can identify "hidden talent." 
As well as a drop in ability for simple 
questions or to change an employee 
form. 
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Recruitment Resources 
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'GLASSDOORil 
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Methodology 
Our Staffing and Contract services can be outlined by the following 
breakdown: 

I. Needs Assessment 
II. Recruiting/Referral County department 

III. On Boarding 
IV. Payroll/Invoicing 

contacts us with a 
need. 

I. Needs Assessment 

Departments in SJC work within the constraints of their respective operating budget 
in conjunction with the personnel services department to determine if a staffing 
need will utilize our services to fill this need. 

If a need is determined, they proceed to identify if this is one 
of the approved positions under the contract. If it is an 
approved position, then we can begin the recruitment effort. 

If this is a new or non-approved position for the department, 
then the process for approval is: 

SLjoMI CoumyTempor.,,. suim,.. AHJfn,MnC .. _ 
I~ .. ____ "·-~ ...... ",,. I ---- -----~--
... --- ----" 
, .. _., ... ___ ... ___ ,, ---
·-­_,._. __ 
......--­---··­·---·~-==:=~=-__,---
·--·- -- --• Job description form is completed (see Figure I/Section 6) ~:;;:::-·--·· ··-- :::.-:-..:...~-

and sent to the human resource director and Staffing of St. :;:~===----~-•-......... ~ 
Augustine. :,::S;-:..,~-;~ __ _ .. _ - -

• Staffing of St. Augustine will review the job description ·-~--~-··-·---·---- -.......---~ and determine if they can employ this new position and the _....,..._-._.,,.- - ••• 
markup rate. Figure 1 Job Description Form 

• Human Resources department will approve or deny the position and set a pay 
rate. 

• Upon approval from the personnel services department and Staffing of St. 
Augustine this position moves to the recruitment effort. 

Staffing of St. August ine, Inc. is proud t o be an Equal Employment Opportunity employer. We do 

not discriminate based on race, relig ion, color, nationa l origin, sex, sexual orientation, age, veteran 

status, disability status, or any other applicab le characteristics protected by law. 
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Recru iti ng/Referra I 

This effort is once again a collaboration of the needs 
of the specific department and Staffing of St. 
Augustine. The basis of this is as follows: 

Upon completion 
of job description 
form, recruitment 
effort proceeds 

• Department with identified need is clear on the 
approved job description form as to what they are 
looking for. 

• Any qualified candidates already interested and available hiring manager will 
complete the job description form, send this to Staffing of St. Augustine, and 
have candidate call to schedule appointment to complete new hire paperwork, 
background and drug checks and any additional necessary assessments. 

• If the department does not have a qualified candidate available to refer, they 
should consult with Staffing of St. Augustine for assistance. 

PROCESS 

• Receive job description from St Johns County 

• Search current database for current candidates 

• Post open positions on local job boards and social 

platforms 

• Carefully review resumes/ Conduct interviews 

• Set up and organize interviews with dept as necessary 

• Facilitate on-boarding process 

• Conduct E-Verify / Drug Test/ Background 

• Level II Background Screen conducted as required 

• FL Drivers license Verification 

♦ High School/GED Completion 

Verification (unless omitted) 

Figure 2 Recruitment Process 
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Full Recruitment (see Figure 2) 
• Post and recruit for position 
• Screen resumes 
• Interview candidates 
• Submits candidates to hiring 

manager 
• Facilitates the final selection for 

position 
• • Contact candidate selected to 

facilitate on boarding process 
• Provide all necessary follow up to 

hiring manager 
Contract Services 

• The department hiring manager 
reviews resumes, has candidates 
complete an application and conducts 
an interview. 

• The hiring manger chooses the most 
qualified candidate and refers them 
to Staffing of St. Augustine to start 
the on boarding process. 
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On-Boarding 

Candidate will come to the easily accessible Staffing of 
St. Augustine office to complete the final approval 
process to become a contract employee and beginning 

their assignment as stated on the job description form. 
• Upon ~rrival the candidate will be instructed on 

requirements to complete the new hire process which 
will include completing new hire 

Employee 
paperwork, agreeing to a criminal 

comes into background check, providing 19 

the office to documentation with E-Verify and taking 

complete an in-office swab five panel drug test. For 

the new hire some programs an additional finger 
scanning process may be required and 
will be administered by a third-party 

process 

vendor (see Figure 2). Staffing of St. 
Augustine pays for all necessary background checks 
and drug testing for all fully recruited positions. 

• After successful completion of all paperwork and 
passing of the background and drug testing the 
candidate is now an active employee of Staffing of St. 
Augustine and can begin their assignment 
immediately. 

• The department hiring manager is notified on the 
same day of the success or failure of this process so 
they can plan accordingly. 

• We offer a four-hour guarantee for any recruited 
position, if the employee is not a suitable fit. 

.._Staffing of 
... St. Augustine 

Screening Resources 

~ 

. E-verify Verification .___. 

• Coofinns~cf ernplo,<eestowul(inthe us 

. lntelifl INT: LIFI 

' National Oirrm Sean:h 
• Se<c&-der Sean:h 

. ldentoGO ~ 

, Le,,e12qerim~check 

. Florida Highway Safety and Motor Vehicles 

• Vaidale FlcridallrM!IS'license 

. Onsite Drug Testing 

, lnstantResuts 

, S-10 Panel Testir-8 Offered 

FLHSMY 

, Lab-BasedDrugTestill!\'l!fifiesanyposiweresuts 

• SkillCheck Assessments SKILLCHECK. 

, Variety r;I; Admiri>trative Sl<ils Teslif'€ Available 

. Indeed Skill Assessments 
'indeed ,...__, .. 

, t>a:,,sstoalibraryofskillstests 

rarees from industry-.pedficskils ll<e aa:0lJ'ltir4! to 

general aptitude test like aitioal thirlq. 

. Personal interviews and new hire 
orientations 

, We OJStomize OIS process tomatdl 

OIS client's standan!s. 

• If employee is not compatible, we will immediately remove the individual 
within one hour, and recruit for replacement as soon as possible. 

• We provide no less than 24 hours but usually same day response to all related 
communication and requests. 
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Payroll/Invoicing 

Payroll is processed bi-weekly and all Staffing of St. Augustine contract employees 
are responsible for keeping their timesheets (see Figure 3), having them signed and 
approved by their supervisor and submitting by noon on Monday of a pay week. 
Staffing of St. Augustine will collect all 
timesheets verify signatures, and total hours 
worked. 

Staffing of St. Augustine 

Biweekly Time Sheet EMAll:--·""" 

• Any missing timesheets or 
Employee discrepancies, Staffing of St. 

... ,,,,11'C0!~1::,, t»,:a -, .......... ;-$:JV~"""~~..,,.. ... 

completes Augustine will reach out to 
timesheet supervisors to get rectified. 

• Payroll will be processed for 
employees on Tuesday of the pay week and 
will either receive their money via direct 
deposit or pay card by Friday of that week. 

-

tlitfl'IAe of Sl...,_... _ ., , ,_ 
·-·"'---

lt'NOICE , .. ., 
:.=,:.-.. ......,,_, ....... 

Figure 4 Invoice 

ta.» .... 
Ill,~ ZM:12 

11,,Z .... 

,._sz ta.M 

$2,074.2 4 

---
• - 1l - - . -

I 

I Figure 3 Bi-weekly Timesheet 

I 
I 

• Departments will be invoiced (see 
Figure 4) with support documentation for 
all employees they have via email for 
immediate review for accuracy. 
• Should any adjustments be required, 
Staffing of St. Augustine commits to 
immediate collaboration and a rapid 
resolution to ensure total customer 
satisfaction. 

Payroll process repeats every two weeks and runs in 
conjunction with SJC payroll periods 
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Additional Staffing Solutions 

As we continue with being innovative with our approach, we have developed some 
new and exclusive expanded services for St. Johns County. 

Retention Program 

Explanation 
• Retention quarterly payout ( equivalent to paid time off) is equal to ten hours 

of the employees hourly pay rate equating to forty hours of additional 
compensation per year 

• Anyone working an average of 3 5 hours per week for nine months would be 
eligible 

• Payouts to the employee would begin after twelve months and paid every 
quarter 

• Anyone who meets this requirement will need to have their supervisor submit 
them to Staffing of St. Augustine to be eligible 

Benefits 
• Increase compensation to long-term employees 
• Financial recognition of their efforts and commitment 
• Added benefit that otherwise would not have 
• Department can use it as an incentive 
• Reduction in turnover and absenteeism 

'F~Bl«e Health Coverage 
In 1ti. pursuit of 1',eatth B9013 

Staffing of St. Augustine, Inc. --
--= t=::3=t::::::::l 

..... ..__ 

-
- . ,.,.,,_ M_.._...., 
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We offer ACA compliant comprehensive health 
care plan for qualified employees. 98% of 
employees are temporary or seasonal therefore 
these benefits rarely apply to employees as it 
stands with the County's use of this contract. 

Safety 
We will ensure that all employees meet the safety 
requirements of their respective positions. 
Staffing of St. Augustine will include the standard 
personal protective equipment (PPE) on all 
necessary assignments recruited. 
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STRATEGIC ADVANTAGES FOR ST. JOHNS COUNTY 

1. EXPERIENCE & LOCAL 
PARTNERSHIP 

• Serving St. Johns County since 2009. 

• Institutional Knowledge of workflows. 

• Mastery of transitions. 

2. UNMATCHED ACCESSIBILITY 
& PRESENCE 

• 100% Locally Owned & Operated . 

• On-Site Responsive Leadership. 

• Community Investment. 

3. COMPREHENSION OF NEEDS 
& COLLABORATION 

• Dedicated Partner for Hiring Managers. 

• Precise Alignment via Job 
Description Form. 

• Human-First Vetting & interviews. 

4. RELIABILITY & 
FISCAL STABILITY 

• 100% Self-Funded Operations. 
• Guaranteed Payroll bi -weekly. 

• Fisca l Stewardship with lean 
management. 

5. EMPLOYEE SUPPORT 
& RETENTION 

• Innovative Retention Bonus Program. 

• Reduced Employee Turnover. 

• Long-Term Staff Commitment. 

6. ACA HEALTHCARE 
& COMPLIANCE 

• ACA-Compliant Health Insurance for 
qualified staff. 

• Regulatory Mastery protects County. 

• Full Insurance Coverage maintained. 

7 COMMUNITY DIVERSITY 
& WBE CERTIFICATION 

• Women Business Enterprise (WBE) 
Certification Pending. 

• Supporting Diverse Local Spend . 

• Enhancing Community Partnership. 

8 . LOCALIZED INNOVATION 
& PROVEN PERFORMANCE 

• Streamlined Hiring Processes. 

• Cost-Effective Solutions. 
• Ongoing Performance Metrics 

and Reporting. 
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Section 5: 
Pricing 

Financial Stewardship & Pricing Philosophy 

At Staffing of St. Augustine, our approach to pricing is guided by a simple 
principle: Value through Stability. We are deeply rooted in this community, 
recognizing that we are not just managing a contract; we are stewards of St. Johns 
County taxpayer dollars. 

Our history with the County and the many end users of this service, is defined by an 
unparalleled commitment to fiscal consistency. While industry standards often 
include automatic annual Consumer Price Index (CPI) escalations or requested 
price hikes, Staffing of St. Augustine has consistently maintained our original 
bid pricing throughout the entire life of our service terms. We have historically 
absorbed inflationary pressures, and operational cost increases internally rather than 
passing them on to the County's budget. 

WE HAVE DECREASED OUR PRICING AN AVERAGE OF 10% ACROSS 

ALL POSITIONS FROM OUR CURRENT CONTRACT RATES. 
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Our competitive pricing model is built on three pillars: 

• Operational Efficiency: Led by an Enrolled Agent (EA) with deep financial 

expertise, our lean management structure allows us to keep overhead 
remarkably low. 

• Maximizing Employee Take-Home: By minimizing our corporate 
"markup," we ensure that the vast majority of the County's investment goes 
directly to the hardworking staff serving our citizens. 

• Lower Markups- we have reduced our markup percentages across all 
positions even in this inflationary time. 

The following pricing schedule reflects our commitment to remaining the County' s 
most cost-effective and reliable staffing partner, delivering premium, local service 

at a rate that respects the public trust. 

OUR COMPETITIVE PRICING MODEL 

PILLAR 1: 
OPERATIONAL 

EFFICIENCY 

Built on Three Pillars: 
PILLAR 2: 

MAXIMIZING 
EMPLOYEE TAKE-HOME 

PILLAR 3: 
LOWER MARKUPS 

Led by an Enrolled Agent (EA) 

a;J 
~ 

Reduced markup percentages across 
all positions, even during inflation. 
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REDUCED 
OVERHEAD 

Deep financial 
expertise & lean 

management 
structure. 

m .m 
gross The vast majority take-home 

Investment goes 
pay directly to staff. pay 

• • ~ h~den ♦• fees 

OUR PRICING Our pricing schedule reflects a commitment to remaining the reliability value 

County's most COST-EFFECTIVE and RELIABLE staffing partner- ~ / ~\~ 
COMMITMENT delivering premium. local service at a rate that respects the public trust ' " ,;;;_,· 
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I 1:_ HOURLY RATES 

RFP 2269; TEMPORARY STAFFI NG SERVICES 

ATTACHMENT G 

HOURLY RATE SHEET 

Compensation for services satisfactorily performed shall be in accordance with the Hourly I Billable Rates provided -
below, which shall be negotiated and the approved rates shall be included in the awarded 

lcontract. 

Proposed 
Proposed Proposed 

Hourly Payable 
# Position Rate: 

Markup% Billable Rate: 

1 Beach Toil Collector Leader $15.05 22.75% $18.47 

2 Beach Toil Collector $14.00 22.75% $17.19 

3 Retail Customer Support (Pier) $14.00 22.75% $17.19 

4 Clerical Suooort - Receptionist $14.00 20.75% $16.91 

5 Clerical Suooort - Administrative Coordinator $17.34 20.75% $20.94 

6 Application/ Permit Review Technician $16.13 20.75% $19.48 

7 Client Services Assistant $17.74 20.75% $21.42 

8 Construction Plans Reviewer $23.65 20.75% $28.56 

9 Garbaqe Removal Workers $14.00 25.00% $17.50 

10 Grounds Maintenance $15.05 25.00% $18.81 

11 Golf Cart Attendant $14.00 25.00% $17.50 

12 Golf Course Spray Technician $18.81 25.00% $23.51 

13 Golf Course Starter $14.00 25.00% $17.50 
Golf Course Grounds Maintenance 

14 Technician $17.20 25.00% $21 .50 

15 Legal Support Specialist $20.43 20.75% $24.67 

16 Financial Analyst (Budqet Analyst) $30.00 20.00% $36.00 
Procurement Analyst (Procurement 

17 Coord inator) $32.50 20.00% $39.00 

18 Contract Analyst $32.00 20.75% $38.64 

19 Civil Engineer $38.00 20.00% $45.60 

20 Civil Professional Enqineer (P.E.) $37.26 20.00% $44.71 

21 Library Assistant $14.00 20.75% $16.91 

22 Library Courier $14.50 25.50% $18.20 
Skilled Tradesworker- HVAC- Journeyman or 

23 Master License $30.10 24.00% $37.32 
Skilled Tradesworker- Masonry- Journeyman 

24 or Master License $18.28 24.00% $22.67 
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- .- ~ - -
Skilled Tradesworker- Plumbing- 1 

25 Journeyman or Master License $18.28 24.00% $22.67 
Skilled Tradesworker- Electrical-

26 Journeyman or Master License $18.28 24.00% $22.67 
Skilled Tradesworker- entry level (non-

27 licensed) $18.28 24.00% $22.67 

28 Wastewater Treatment Plant Operator $22.58 24.00% $28.00 

29 Housing Inspector $19.35 24.00% $23.99 

30 Project Specialist $20.00 20.75% $24.15 

31 Human Resources Coordinator- Projects $24.73 20.75% $29.86 
Human Resources Specialist- Projects, 
Talent Acquisition, Wellness, Benefits, Risk, 

32 Training, or Compensation $23.65 20.75% $28.56 
Human Resources Analyst- Talent 
Acquisition , Wellness, Benefits, Risk, 

33 Training, or Compensation $24.73 20.75% $29.86 

34 Recreation Program Assistant $15.05 24.50% $18.74 

35 Recreation Instructor (CLASS) $26.88 19.00% $31 .99 

36 Recreation Instructor - Specialty (CLASS) $32.25 19.00% $38.38 

37 Scorekeeper (GAME) $14.00 15.00% $16.10 

38 Sports Official (GAME) $26.88 19.00% $31 .99 1 
39 Summer Camp Coordinator $20.43 24.50% $25.44 

40 Camp SupeNisor $17.20 24.50% $21.41 

41 Assistant Camp SupeNisor $16.13 24.50% $20.08 

42 Summer Camp Counselor I $14.00 24.50% $17.43 

43 Summer Camp Counselor II $14.51 24.50% $18.06 

44 Summer Camp Counselor Ill $15.05 24.50% $18.74 

45 Summer Camp Transportation Specialist $16.13 25.50% $20.24 

46 Beach EnforcemenULighting Officer $17.20 24.50% $21.41 

47 Beach SuNey Technician $17.15 24.50% $21 .35 

48 Environmental Technician $15.05 24.50% $18.74 

49 Equipment Specialist $13.98 24.50% $17.41 

50 GIS Technician $17.74 20.75% $21.42 

51 GIS Analyst $26.88 20.75% $32.46 

52 Land Management Technician $15.05 24.50% $18.74 

53 Recyclinq Specialist $14.00 25.85% $17.62 

54 Solid Waste Supervisor $26.38 20.75% $31 .85 

55 Maintenance Technician- Water Utility $16 .91 24.50% $21 .05 

56 Grant Project Manager $145.13 20.00% $174.16 

57 Web Development and Support Specialist $23.65 20.75% $28.56 

58 Weigh master $17.20 22.75% $21 .11 
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59 Auto CAD Drafting Services $107.50 20.00% $129.00 

60 SCADA Technician $23.35 24.50% $29.07 

61 Maintenance Worker- General Labor $16.91 25.00% $21 .14 

62 Maintenance Technician- Building $21 .65 24.50% $26.95 

63 Community Education Specialist $25.10 20.75% $30.31 

64 Engineering Specialist $18.28 20.75% $22.07 

65 Construction Specialist $23.1 1 20.75% $27.91 

66 Library Courier $14.00 25.50% $17.57 

67 Tourism and Development Specialist $24.00 20.75% $28.98 

68 Technical Specialist $26.88 20.75% $32.46 

69 Lead Growth Management Technician $26.38 24.50% $32.84 

70 Environmental Specialist $26.38 24.50% $32.84 

71 HCP Field Technician $15.05 24.50% $18.74 

72 Web Development and Suooort Specialist $26.37 20.75% $31 .84 

73 Digital Media Specialist $26.37 20.75% $31 .84 

74 IT Applications Analyst $27.71 20.75% $33.46 

75 Business Systems Analyst $30.59 20.00% $36.71 

76 Project Manager $33.76 20.00% $40.51 
Capital Improvement Program (GIP) Project 

77 Manager $37.26 20.00% $44.71 

78 Sharepoint Administrator $26.37 20.75% $31 .84 

79 Intern- General $15.00 24.50% $18.68 

80 IT Desktop Suooort $28.00 20.75% $33.81 
Enterprise Resource Application (ERP) 

81 Analyst $29.11 20.75% $35.15 

82 Fleet Mechanic $20.60 24.50% $25.65 

83 Survey Assistant $17.77 24.50% $22.12 

84 Disaster Recovery Specialist (FEMA) $24.50 20.75% $29.58 

85 Utility Grant Project Manager $33.65 20.75% $40.63 
Average I 
Proposed 
Markup% __ l 22.41% - -
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Staffing of St. Augustine 

Salesby ProducVServiceDetail 
January1 -30,2026 

DATE TRANSACTION TYPE NUM CUSTOMER MEMO/DESCRIPTION 01Y SALES PRICE AMOUNT 

,., Jonalhan 

01/06/2026 Invoice 2 1565 SL Johns County Cashier/CSR (S14.otl'hr pay) 24.00 17.23 413.52 

01/20/2026 Invoice 2 1578 St. Johns County Cashier/CSR ($14.00/hr pay) 56.00 17.23 964.88 

T otatforBorders, Jonathan 80.00 $1,378.40 

Bowers, Dlana 
01/06/2026 Invoice 21565 St. Johns County Ground MalnL Tech ($17.20/hr pay) 59.50 21.TT 1,295.32 

01/20/2026 lnvok:e 21578 St. Johns County Ground MalnL Tech ($17.20/hr pay) 79.50 21 .TT 1,730.72 

Total for Bowers, Diana 139.00 $3,026.04 

Braun, Gretchen 
Braun, Gretchen 
01/06/2026 Invoice 2 1557 SL Johns County Rec. Program Ass! ($15.SMlr pay) 18.00 19.15 34-4 .70 

01/20/2026 Invoice 2 1587 SL Johns County Rec. Program Asst (S15.SMlr pay) 11.00 19.15 210.65 

Total for Braun, Gretchen 29.00 $555.35 

Total for Braun, Gretchen 29.00 $555.35 

&own, Jaheem 
01/20/2026 Invoice 21587 SL Johns County Rec. Program Asst (S15.SMlr pay) 39.00 19.15 746.85 

TotalforBrown, J1heem 39.00 $746.85 

carter, Kyle 

01/06/2026 Invoice 2 1565 St. Johns County Ground MainL Tech ($17.20/hr pay) 50.50 21 .TT 1,099.39 

01/20/2026 lnvok:e 2 1578 St. Johns County Ground Maint. Tech ($17.20/hr pay) 71.00 21.TT 1,545.67 

T-orCarter, Kyle 121 .50 $2,645.06 

Cavett, Steven 
01/06/2026 Invoice 21565 St. Johns County Golf Cart Attendant ($14.00/hr pay) ((, 32.50 17.72 575.90 

01/20/2026 Invoice 2 1578 St. Johns County Golf cart Attendant ($14.00/hr pay) 39.00 17.72 691 .08 

TotatforCavefl, Steven 

Golf can Attendant (S1~:v 

71 .50 $1 ,266.98 

Chadwid<, Oamy 

Chadwick, Danny 

01/06/2026 Invoice 2 1565 St Johns County 34.50 17.72 611 .34 

01/20/2026 Invoice 2 1578 St Johns County 
Golf cartAttenda~ y) 

41 .00 17.72 726.52 

Total to, Chadwick, Donny 75.50 $1,337.~ 

Total for Chadwick. Danny 75.50 $1 ,337.86 

Chaffee, Daniel 

I-e 2 1565 St Johns County Golf ~ 4 OOhv pay) 27.50 17.72 487.30 

T~ Chalfff, 21578 St Johns County Golf ca 14.00/hr pay) 26.00 17.72 460.72 
Doniel 53.50 $948.02 

Choyl<e, Richard 

01/06/2026 Invoice 2 1565 St Johns County<o Attendant ($14 00/hr pay) 15.00 17.72 265.80 

0 1/20/2026 Invoice 2 1578 St. Johns County Attendanl(S 14 00/hr pay) 22.50 17.72 398.70 

Total!O<Choyke, Richard 37.50 $664.50 

C1atk, Hailey 

01/06/2026 Invoice 21559 St Johns County Library Graphic Design Intern ($15.05/hr pay) 7.75 18.52 143.53 

01/20/2026 Invoice 2 1577 SI. Johns County Library Graphic Design Intern ($15.05/hrpay) 31.00 18.52 574.12 

Total!O<Clork, Halley 38.75 $71 7.65 

Corbo, Richard 

01/06/2026 Invoice 21565 St. Johns County Golf cart Attendant ($I4.00hv pay) 26.00 17.72 460.72 

01/20/2026 Invoice 2 1578 SL Johns County Golf cart Attendant ($14.00/hr pay) 34.00 17.72 602.48 

Total fo, Corbo, Rlchotd 60.00 $1 ,063.20 

Cross. Jared 
01/06/2026 Invoice 2 1565 SL Johns County Clerfcal Support• Spec ($16.13/hr pay) 65.00 19.84 1,289.60 

01/20/2026 Invoice 21578 St Johns County Clerical Support • Spec ($16.13/hr pay) 75.00 19.84 1,488.00 

TotalforCroaa, Jerad 140.00 S2,m.&0 

CU1r8r, Scott 

01/06/2026 Invoice 21562 St. Johns County Warehoosa Coordinat0< ($21 .50/hr pay) 40.00 27.21 1,088.40 

01/20/2026 Invoice 2 1584 SL Johns County Warehousa Coordinator ($21 .50/hr pay) 80.00 27.21 2,176.80 

T-O<Cutntr, Scott 120.00 $3,265.20 

Daconcelcao, Saul 

01/06/2026 Invoice 2 1553 SL Johns County Beach Toll Leader ($16.18/hr pay) 4.00 19.91 79.64 

01/20/2026 Invoice 21574 St. Johns County Beach Toll Leader {$16.18/hr pay) 8.00 19.91 159.26 

TotatforOaconceleao, Saul 12.00 $238.92 

Davis. Forrest 
01/06/2026 Invoice 21557 SL Johns County Rae. Program Asst ($15.56/hr pay) 4.00 19.15 76.60 

A 1•« •J&'& 0'+)&•1, •. ,i 101-2324 32563 7. e.e:3;533 0<6 
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GENERAL SAFETY RULES 

1. Job safety is the responsibility of each individual employee. Job safety is often applying common sense to a 
situation. Use good common sense and slay alert on the job at all times. 
All injuries, no matter how slight, must be reported to your supervisor immediately. A drug test will be 

2• required within 24 hours of all work-related injuries. If you test positive for illegal drugs, you will be 
terminated and may lose your worker's compensation benefits. 
If an injury occurs, use only company approved medical facilities. Any other medical treatment will be at your own expense. 

3• Employees under the influence of drugs or alcohol on-the-job will be subject to immediate discharge. Employees 
4. taking prescribed medications should advise the supervisor prior to the start of the shift. 

If when reporting for work you feel ill or are emotionally upset due to personal problems, discuss them with your 
s. foreman/supervisor before starting work. 

Report any unsafe condition to your supervisor immediately, regardless if the unsafe condition directly affects you. 

6. If at any time you are not sure of how to perform the job you have been instructed to do: STOP AND CHECK WITH 

7. YOUR SUPERVISOR. This is for your safety and for that of your fellow workers. 

Do not start or operate any equipment without the proper authority and safety instruction. Never operate a piece of 
a. equipment when guards or other safety devices are not in place. 

Do not attempt lo repair or tamper with equipment not working properly. Report the condition to your supervisor 

9_ immediately. 

10.Any employee who is furnished safety equipment will be required to use such equipment while doing the work for 
which the equipment was furnished. 

11 .Good housekeeping practices should be followed at all times. This means clean tools, dry floors, neat work areas 
and properly arranged materials. 

12, Use the correct method of lifting objects. lift with your legs, not your back. If a load is too heavy or awkward, ask for 
assistance. 

13.AII electrical power tools and cords must have an operational third wire positive ground. Electrical tools and cords 
without positive grounding should not be used. Double insulated tools must be so marked. 

14.Do not use flammable liquids, toxic materials, chemicals or acids unless authorized and instructed in the proper procedures. 

15.Do not smoke In areas which are not specifically designed as smoking areas. 

16.AII employees who drive or are passengers while on company business must wear their seatbelts at all times. 

17.Obey all safety and warning signs at all times. 

18.Submitting false or fraudulent information when reporting injury Is a third-degree felony and will be cause for 
dismissal and denial of medical wage loss benefits. 

I have read these rules (or I have had them read to me), and understand them and will obey them for my own benefit. 

Print Applicant's Name: ____________________ SSN: _________ _ 

Applicant's Signature: __________ __________ Date: _________ _ 

Supervisor's Signatu·re: ____________________ Date: _________ _ 

Where injury is caused by the willful refusal of the employee to use safety equipment or obey safety rules the 
compensation benefits can be reduced by 25% (Florida Statute 44.09.(4)) 
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St. Johns County Temporary Staffing Assignment 
Job Description 

Job Title: ____________________________ _ 
Number of Staff Needed : ___ _ 

Under same job tie as above): 

If applicable: 
Candidate Name: Phone Number: 

HAS THIS CANDIDATE RETIRED FROM A FRS EMPLOYER IN THE PAST 12 MONTHS? 

(Pleas, note response below} Please verify you asked by signing below: 

DATE: __ _ 

Yes 

No Printed Name: ___________ _ 

If Yes date of re rement: ______ Con :a:rm eligibility with HR before hiring by emailing 8CChiring(hjcAus and BCCbene=ts@)sjcA.us 

Contact Information 
Work loca on Address: 

Assignment Dura on: 

Preferred Start Date: 

Pay Rate: 

Is Over me Required? (Yes/ No) No 

-wtiafWilfoeTheWorl< ours7SliTIT1m1ngs f 

-Wliat me 1s tlie C:uncli BreaKf 

ur.,~~ l.ooe: 

,,,»11,1111 ICII\ LULO VI • 

~rrg-At"comnro"dcro, ,,. 

- w ill"th-e-T1!mp-be-reqoired"toimveos-partutth"eir.!otroo-es? If Ye.s. describe nature and es mate pttcentage of me 

Yes I No 

Background check/drug test (s) required Does Posi on Require level II Background? 

1 Background Check 
Yes I No 

Drug Test 

2 Motor Vehicle Record 

Can· the candidates start if BG/OT result is pending? 

t'1Sf/ 
Would vou like to review candidate gro=les anti/or interview 
before they are hired? (Yes/ No) 
Preferred Method of Interview (Phone? In-Person?) 

(Date/Time Preference if applicable) Interview/Hiring Point Name: Best Phone 
of Contact: Number: Email : 

Name: Best Phone 

First Day Repor ng Point of Contact for New Hire: Number: Email: 

Primary Timesheet Approver Name: 

Secondary Timesheet Approver Name: 

Staffing of <St. Johns County RFP 2269> Temporary Staffing Service 
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Posi on lnforma on 
Job Summary 

Is pro=ciency in any Computer So3ware or Applica on 
1 

2 

nowledge, skills, educa on, and/or experience required? 

Bonus skills that will make a resume stand out: 

Summary of Day-to-Day Du es, Essen al Fune ons ana Responsiliili es : 

Addi onal Comments 

Yes / No 
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Staffing of St. Augustine 
Biweekly Time Sheet 

Fax (904)797-6050 
__ on the Monday after the completed biweek. .... 

Deportment 

Employee: 

Manager: 

Doy 

Sunday 

Monday 

Tuesday 

Wednesday 

ThuJSdoy 

Ffidoy 

Saturday 

Sunday 

Monday 

Tuesday 

Wednesday 

Thursday 

Ffiday 

Saturday 

Total hours 

AM 

IN OUT 

Employee sigootu,e 

Manager signature 

Pay period storl oote: 

Pay period end dote: 

Emp!oyee phone: 

fmployee e-mo~: 

PM 

IN OUT 

Dote 

Dote 

Total 

Staffing of <St. Johns County RFP 2269> Temporary Staffing Service 
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Staffing of St. Augustine 
2730 U,S.1 South.SulteB 

St Augustine, FL 32086 

(904) 797-2244 

INVOICE 
BILL TO 
SL Johns County 
500 San Sebastian View 
SL Augustine, Fl. 32084 

WORKSITE/OEPARTMENT 
Visitors Information Center 

EMPLOYEE NAME 

Florio, Peter 

Smith, Timothy 

Van Ryn, Lawrence 

Van Ryn-Haltof, Joyce 

Staffing of 
St. Augustine 

WEEKENDING 
03/1512026 

INVOICE 
DATE 
TERMS 

21682 
03/17/2026 
Due on receipt 

POSITION HOURS WORKEDBILL RATE AMOUNT 

592. 64 

296. 32 

592. 64 

592. 64 

VIC Coordinator ($15.05/hr 3 

pay) VIC Coordinator ~ 
($15.05/hr pay) VIC 

Coordinator ($15.05/hr pay) 

VIC Coordinator 

pay) 

2 

Page 1 of 1 

18. 52 

18. 52 

18. 52 

18. 52 

$2,074.24 

<St. Johns County RFP 2269> Temporary Staffing Service 
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CERTIFICATE DOES NOT Aff/RMATIVEL Y OR NEGA 11VEL Y AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES 
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED 
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER. 

ff SUBROGATION IS WAIVED, subject to th• terms •nd conditions of the po/Icy, certain policies m,y require an endorsement A statement on 
this certificate does not confer hts to the certJflcale holder In lieu of s ' 

l'ltOOIJCEJI 

Herbie Wiles Insurance 
400 N Ponce de Leon Blvd 
Saint Augustine FL 32084-3587 

INSIJ/lliD 

Staffing of St Augustine Inc 
2730 US Hwy 1 S Ste B 
St Augustine FL 32086-6334 

STAFOFS-01 INSURER B ; 

INSUltEltC : 

INSURER 0 : 

INSURERE : 

INSURERF : 

: 61679478 

VfiRAGE NA/Cl 

10190 

1n1.;,,.,1v \,cn. 11r 1n1'1 1n~,-v1,,.,....,1c-=t _, ttt:J:.N ,~i;;u IU ,nc 11~,;;i,uncv ·vn ,c -cn.,vv 

INDICATED. NOlWITliSTANDING NN REQUIREMENT. TERM OR CONDmON OF NN CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THI! 
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO AU THE TERMS 
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS. 

·rm TYPE OF INSUltANCE 

A X COMIIERCIAL GENERAL UAIIIUTY 

-_-, __J W>E X ooeut 

- ----------
- ----------
GEN'\. AGGREGATE UM!T APPLIES PER: 

Pi =::□ PflO. □ LOC 

A AUTOIIOBIL.£ LJABILITY 

~ :::TO ~ set!EDULEO 
AUTOSOHLY AUTOS NOi. 
Hll!EO OWNED I AUTOSOHLY AUTOSONlY 

IJIIBRELLALJAS I_J OCCUR 
- EXCESS lWI 7 CLAIMS-MACE 

DEO I I l!ETENTIOH s 
·-ANOE-OYERS'LIABIIJrY Y I N 

/11$1. WVI> 

ANYl'ROPRJETORIPARTNERIEXECUTIVE 
OFFICEII/MEM8EREXCLUOEO? 
-inNH} 

□ NIA 

:lr'SCRJ~ ~OPEIIATIOHS below 

l'()UCY NUMBER 

78433295 611'2025 6{7'2026 

78433295 6flf2025 617'2026 

UIIIITS 

EACH OCCURRENCE i 1 000 000 
._Gl!"TO"Rt!Hl-ED-- -+.µ=='-----1 
i PREMISES(Eooa:oownce) 1300000 

MEO EXP !MY one-) • IO OOO 

PERSONAL & ADV INJURY t 1 t\N'I, iVV\ 

GENERAi. AGGREGATE <2 ooonnn 
PROOUCTS • COMPJOPAGG ,

2000000 . . 
(Ea-) • 1,000,000 

800«.Y IHJURY (Po<~ • 

(Per accidenl) S 

• 
EACH OCCURRENCE . 
AGCl!EGATE 

I STATUTE I I £R 

E.L EACH ACCIOEHT 

E.L OISEASE • EA E~1PLOV1 ES 

E.L OISEASE • POI.ICY llMIT S 

DESCNPTPON OF OPERATIONS I LOCATION.S I VEHICLES {ACORD 101, AddirloMI ~ Sc,-,.,,.. ,my h~ I/mo,.~• t. ~ 

I 

Sl Johns County BOCC 
500 San Sebastian View 
SL Augustine, FL 32084 

ACORD 25 (2016/03) 

IIUIY 

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE 
THE EXPIRATION DA TE THEREOF, NOTICE WILL BE DELNERED IN 
ACCORDANCE WITH THE POUCY PROVISIONS. 

AUTHORIZED REJIRESENTA 11W' 

clil/.14( 
q.j,I l#VV-AYJVr,V-V'J-.,.,.. . ,.,, .. ., .... reserv ..... 

The ACORD na/1141 and logo are reglst9t'ed marl(s of ACORD 
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CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES 
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED 
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER. 

must ave 

,~fsUfJ:fln~::;,1~:_~sn:Nt;C,; ;;~'i/fsc/
0
11h':~::'JWc5,,l'.,ng05;:,di:ffi~~ ~f tt~C://Jli-sC,,e;!:~1,ftlic/es may require an endorsement A statement on 

PRODUCER 

GIGA Solutions, Inc. 
101 Plaza Real South 
Ste201 
Boca Raton FL 33432 

INSURED 

Convergence Employee Leasing, Inc. 
Convergence Employee Leasing II , Inc. 
Convergence Employee Leasing Ill, Inc. 
9393· 1 Mill Springs Drive 
Jacksonville FL 32257 

:696843954 

NAME: 

AJC, No, ExQ, 888-581-0807 /AIC, No), 954-252-4426 
ADORES$: 

INSURER(S) AFFORDING COVERAGE NAJC I 
f-,,,- s-u_RER_ A_. -St-at_e_N_a_lio-n-'al-'ln- s-ura- nc_e_C_o_m_ an- 1-nc-----+--n~ 

INSURERS : 

INSURER C : 

IHSURERD : 

INSURER E : 

INSIJRERF : 

, ......... ,v ........ , 11r ITV'\ 1ncr-VLl\.,IC.:> ..... , 1cuM.I- I occ1..:1.;;,.;;,vcu I U nCll'h:>Uf"U;;unM MCUl"\OVV t;; -v" "lC "'ULll,;Y -cn1vu 

INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM DR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THI! 
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN. THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS 
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS. 

Trii TYPE OF INSURANCE INS/. WVD POLJCY NUMBER ~ ,~ UMtTS 

COMMERCIAL GENERAL. LIABIUTY EACH OCCURRENCE I - ~ a.AIMS-MADE □ OCCUR 
~_,e.-oe1'ttRfN, __ 

PREMISES (Ea occurrel"IOII) < 
MEO EXP !Any one penon) • - PERSONAL & ADV INJURY • 

GEN'LAGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE s 

~ POLICY □ re'& □ LOC PRODUCTS - COMP/OP AGG • OTHER! . . 
AUTOMOBILE LIABILITY (Ea accident) < -

ANY AUTO ovull Y INJURY {Per per$0n) $ 
- OWNED 

R
SCHEOULEO BOOIL Y INJURY (Per accident) • 

AUTOS ONLY AUTOS NON-- HIRED OWNED s 
AUTOS ONLY AUTOS ONLY (Per accident) 

- • 
UltlBREL.LAL1A.B 

HOCCUR EACH OCCURRENCE • - EXCESSLJAB CLAIMS-MADE AGGREGATE 

OED I I RETENTION $ 

A 
AND EMPLOYERS'LJABIUTY AMX-21 1--0001-008 10/1/2025 

YIN 
10/112026 X I I I 

ANYPROPRIETOR/PARTNER/EXECUTIVE 

□ N I A 
E.L. EACH ACCIDENT S 1 000 000 

OFFICERJ'MEMBEREXCLUOED? 
(lland•tory In NH) E.L DISEASE · EA EMPLOYEI 1000000 
rrsi~it~ b~PERATIONS below S.L. DISEASE - POLICY LIMIT 1000000 

DESCRJPTIONOFOPERATIOHS / LOCATIONS I VEHICLES (ACOR0 101, AddltloMIRem•rt• ScltedUN, mayJM aU.chedlfmore•,,aca l1,-qulred) 

Coverage provided for all leased employees but not subcontractors of. Staffing of St Augustine Inc Localion coverage effective: 10/1/2025 

--• , . , -1(.;A I I: n v Lucn: 

St. Johns County BOCC 
500 San Sebastian View 
St Augustine FL 32084 

ACORD 25 (2016103) 

a '"'"' 

SHOULD ANY OF THE ABOVE OESCRIBED POLICIES BE CANCELLED BEFORE 
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN 
ACCOROANCE WITH THE POLICY PROVISIONS. 

AUTHORIZED REPRESENTA11VE 

, ,..,,.., , >UI r,g.,,_ T8S91'Ve0. 

The ACORD name and IOf/O are registered marks of ACORD 
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State of Florida 
Department of State 

I certify from the records of this office that STAFFING OF ST. AUGUSTINE, 
INC. is a corporation organized under tbe laws of the State of Florida, filed on 
May 14, 2001. 
The document number ofthis corporation is P01000049755. 
I further certify that said corporation has paid aJI fees due this office through 
December 3 l , 2026, that its most recent annual report/uniform business report 
wa fi led on January 22, 2026 and that it statu i active. 
I further certify that said corporation bas not filed Articles of Di solution. 

Give11 u,1der my hand and the 
Great Seal of the State of Florida 
at Tallahassee, the Capital, this 
the Fifth day of Marcl,, 2026 

Tracking Number: 2087J75071CU 
To authenticate this certijicate,visit the following sitL,t!ntt!r thi numbu, and then 
follow the instructions di.5p/ayed. 
https:/lservices.sunbiz. org/FilingslCttrtificateOjStaruslurtijic.ateAuthentication 
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.DJYI.:;JD1l uf 

rg Co1uio1~ .. ATlD! rJ 

Ql!Ql!!l/1~~ / Divisil)~~ I Search Records I Sil;l.@.!ly_Enl[!y~ 

Detail by Entity Name 
FloridaProfitCorporation 

STAFFING OF ST. AUGUSTINE, INC. 

Elling Information 

Document Number 

FEIIEIN Number 

Date Filed 

State 

Status 

Principal Address 

2730 US 1 SOUTH 

SUITE B 

ST. AUGUSTINE, FL 32086 

P01000049755 

59-3719797 

05/1412001 

FL 

ACTIVE 
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£-Verify Home Cases Reports Resources v 

My Company Account 

-E-Verify+-

My Company Profile 
Company Information 
Company Name 

Staffing of St. Augustine 

Company ID 

1518000 

Employer Identification Number (EIN) 

593719797 

DUNS Number 

NAICSCode 

541 

Subsector 

Professional, Scientific, and Technical Services 

Edit Company Information 

Employer Category 
Employer Category 

None of these categories apply 

Edit Employer Category 

8 JoshKass v 

Modernize the employment 
eligibility verification process 
today! 

Learn More Enable E-Vnify+ 

Doing Business As (DBA) Name 

Staffing of St. Augustine 

Enrollment Date 

Mar09,2020 

Total Number of Employees 

100 to499 

Sector 

Professional, Scientific, and Technical Services 
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Points of Contact 

Name 

Josh Kass 

Melissa Owens 

Rows Per Page LJ 

Edit Points of Contact 

Number (904) l 

797-2244 (904) 

797-2244 

Company Addresses 

Physical Address 

2730 USl South 
Suites 

SAINT AUGUSTINE, FL 32086 

Mailing Address 

2730 USl South 
Suites 
Saint Augustine, FL 32086 

Edit Company Addresses 

Company Access 

My Company Is conflcured to: 

Verify Its Own Employees 

Ext Email 

josh@staugjobs.com 

melissa@staugjobs.com 

Hiring Sites 

l Signatory l 

Yes 

No 

We have implemented a new policy and require more 

information for existing and future hiring sites. 

Number of Sites 

Edit Hiring Sites 

Memorandum of Understanding 

View Current MOU 

U.S. Department of Homeland Security U.S. Citizenship and Immigration Services Accessibility Plug-ins Site Map 
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RFP 2269; TEMPORARY STAFFING SERVICES 

Exhibit A 

LOCAL AGENCY PROGRAM FEDERAL-AID TERMS For PROFESSIONAL SERVICES CONTRACTS 

TERMS FOR FEDERAL AID CONTRACTS (APPENDIX I): 

I 49 

The following terms apply to all contracts in which it is indicated that the services involve the 
expenditure of federal funds: 

A. It is understood and agreed that all rights of the Local Agency relating to inspection, 
review, approval, patents, copyrights, and audit of the work, tracing, plans, specifications, 
maps, data, and cost records relating to this Agreement shall also be reserved and held by 
authorized representatives of the United States of America. 

B. All tracings, plans, specifications, maps, computer files and/or reports prepared or 
obtained under this Agreement, as well as all data collected, together with summaries 
and charts derived therefrom, will be considered works made for hire and will become 
the property of the Agency upon completion or termination without restriction or 
limitation on their use and will be made available, upon request, to the Agency at any 
time during the performance of such services and/or completion or termination of this 
Agreement. Upon delivery to the Agency of said document(s), the Agency will become the 
custodian thereof in accordance with Chapter 119, Florida Statutes. The Contractor will 
not copyright any material and products or patent any invention developed under this 
agreement. The Agency will have the right to visit the site for inspection of the work and 
the products of the Contractor at any time. 

C. It is understood and agreed that, in order to permit federal participation, no 
supplemental agreement of any nature may be entered into by the parties hereto with 
regard to the work to be performed hereunder without the approval of the U.S. 
Department of Transportation, anything to the contrary in this Agreement not 
withstanding. 

D. The Contractor shall provide access by the Florida Department of Transportation 
(recipient), the Agency (subrecipient), the Federal Highway Administration, the U.S. 
Department of Transportation's Inspector General, the Comptroller General of the 
United States, or any of their duly authorized representatives to any books, documents, 
papers, and records of the Contractor which are directly pertinent to that specific 
contract for the purpose of making audit, examination, excerpts, and transcriptions. 

E. Compliance with Regulations : The Contractor shall comply with the Regulations : relative 
to nondiscrimination in Federally-assisted programs of the U.S. Department of 
Transportation Title 49, Code of Federal Regulations, Part 21, as they may be amended 
from time to time, (hereinafter referred to as the 
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Regulations), which are herein incorporated by reference and made a part of this 
Agreement. 

F. Nondiscrimination: The Contractor, with regard to the work performed during the 
contract, shall not discriminate on the basis of race, color, national origin, sex, age, 
disability, religion or family status in the selection and retention of subcontractors, 
including procurements of material and leases of equipment. The Contractor shall not 
participate either directly or indirectly in the discrimination prohibited by Section 21.5 of 
the Regulations, including employment practices when the contract covers a program 
set forth in Appendix B of the Regulations . 

G. Solicitations for Subcontracts, Including Procurements of Materials and Equipment : In all 
solicitations made by the Contractor, either by competitive bidding or negotiation for 
work to be performed under a subcontract, including procurements of materials and 
leases of equipment, each potential subcontractor or supplier shall be notified by the 
Cont ractor of the Contractor's obligations under this contract and the Regulations relative 
to nondiscrimination on the basis of race, color, national origin, sex, age, disability, 
religion or family status. 

H. Information and Reports: The Contractor will provide all information and reports required 
by the Regulations, or directives issued pursuant thereto, and shall permit access to its 
books, records, accounts, other sources of information, and its facilities as may be 
determined by the Local Agency, Florida Department of Transportation, Federal Highway 
Administration, Federal Transit Administration, Federal Aviation Administration, and/or 
Federal Motor Carrier Safety Administration to be pertinent to ascertain compliance with 
such Regulations, orders and instructions. Where any information required of the 
Contractor is in the exclusive possession of another who fails or refuses to furnish this 
information, the Contractor shall so certify to the Local Agency, Florida Department of 
Transportation, Federal Highway Administration, 
Federal Transit Administration, Federal Aviation Administration, and/or the Federal Motor 
Carrier Safety Administration as appropriate, and shall set-forth what efforts it has made 
t o obtain the information. 

I. Sanctions for Noncompliance: In the event of the Contractor's noncompliance with the 
nondiscrimination provisions of this contract, the Local Agency shall impose such contract 
sanctions as it or the Florida Department of Transportation, Federal Highway 
Admin istration, Federal Transit Administration, Federal Aviation Administration, and/or 
Federal Motor Carrier Safety Administration may determine to be appropriate, including, 
but not limited to, 

1. withholding of payments to the Contractor under the contract until the Contractor 
complies and/or 

2. cancellation, termination or suspension of the contract, in whole or in part. 

J. Incorporation or Provisions: The Contractor will include the provisions of Paragraph C 
through Kin every subcontract, including procurements of materials and leases of 
equipment unless exempt by the Regulations, order, or instructions issued pu rsuant 
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thereto. The Contractor shall take such action with respect to any subcontract or 
procurement as the Local Agency, Florida Department of Transportation, Federal Highway 
Administration, Federal Transit Administration, 
Federal Aviation Administration, and/or the Federal Motor Carrier Safety Administration 
may direct as a means of enforcing such provisions, including sanctions fo r 
noncompliance. In the event a Contractor becomes involved in, or is threatened with, 
litigation w ith a subcontractor or supplier as a result of such direction, the Contractor may 
request the Local Agency to enter into such litigation to protect the interests of the Local 
Agency, and, in addition, the Contractor may request the United States to enter into such 
litigation to protect the interests ofthe United States. 

K. Compliance with Nondiscrimination Statutes and Authorities: Title VI of the Civil Rights 
Act of 1964 (42 U.S.C. § 2000d et seq ., 78 stat. 252), (prohibits discrimination on the bas is 
of race, color, national origin); and 49 CFR Part 21; The Uniform Relocation Assistance and 
Real Property Acquisition Policies Act of 1970, (42 U.S.C. § 4601), (prohibits unfair 
treatment of persons displaced or whose property has been acquired because of Federal 
or Federa l-aid programs and projects); Federal -Aid Highway Act of 1973, (23 U.S.C. § 324 
et seq.), (prohibits discrimination on the basis of sex); Section 504 of the Rehabilitation 
Act of 1973, (29 U.S.C. § 794 et seq.), as amended, (prohibits discrimination on the basis 
of disability); and 49 CFR Part 27; The Age Discrimination Act of 1975, as amended, (42 
U.S.C. § 6101 et seq.), (prohibits discrimination on the basis of age); Airport and Airway 
Improvement Act of 1982, (49 USC§ 471, Section 47123), as amended, (prohibits 
discrimination based on race, creed, color, national origin, or sex); The Civil Rights 
Restoration Act of 1987, (PL 100-209), (Broadened the scope, coverage and applicability 
of Title VI of the Civil Rights Act of 1964, The Age Discrimination Act of 1975 and Section 
504 of the Rehabilitation Act of 1973, by expanding the definition of the terms "programs 
or activities" to include all of the programs or activities of the Federal-aid recipients, sub­
recipients and contractors, whether such programs or activities are Federally funded or 
not); Titles II and Ill of the Americans with Disabilities Act, which prohibit discrimination 
on t he basis of disability in the operation of public entities, public and private 
transportation systems, places of public accommodation, and certain testing entities (42 
U.S.C. §§ 12131 -- 12189) as implemented by Department ofTransportation regulations at 
49 C.F.R. parts 37 and 38; The Federal Aviation Administration's Non-discrimination 
statute (49 U.S.C. § 47123) (prohibits discrimination on the basis of race, color, national 
origin, and sex); Executive Order 12898, Federal Actions to Address Environmental Justice 
in Minority Populations and Low-Income Populations, which ensures non-discrimination 
against minority populations by discouraging programs, policies, and activities with 
disproportionately high and adverse human health or environmental effects on minority 
and low-income populations; Executive Order 13166, Improving Access to Services for 
Persons with Limited English Proficiency, and resulting agency guidance, national origin 
discrimination includes discrimination because of limited English proficiency (LEP). To 
ensu re compliance with Title VI, you must take reasonable steps to ensure that LEP 
persons have meaningful access to your programs (70 Fed. Reg. at 74087 to 74100); Title 
IX ofthe Education Amendments of 1972, as amended, which prohibits you from 
discriminating because of sex in education programs or activities (20 U.S.C. 1681 et seq) . 

L. Interest of Members of Congress : No member of or delegate to the Congress of the 
United States will be admitted to any share or part of this contract orto any benefit 
aris ing therefrom. 

J 
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M. Interest of Public Officials: No member, officer, or employee of the public body or of a 
local public body during his tenure or for one year thereafter shall have any interest, 
direct or indirect, in this contract or the proceeds thereof. For purposes of this provision, 
publ ic body shall include municipalities and other political 
subdivisions of States; and public corporations, boards, and comm issions established 
under the laws of any State. 

N. Participation by Disadvantaged Business Enterprises: The Contractor shall agree to abide 
by the following statement from 49 CFR 26.13(b) . This statement shall be included in all 
subsequent agreements between the Contractor and any subcontractor or contractor. 

"The subconsultant, subrecipient or subcontractor shall not discriminate on the 
basis of race, color, national origin, or sex in the performance of this contract. 
The contractor shall carry out applicable requirements of 49 CFR Part 26 in the 
award and administration of DOT-assisted contracts . Failure by the Contractor to 
carry out these requirements is a material breach of this contract, which may 
result in termination of this contract or other such remedy as the recipient 
deems appropriate ." 

Pursuant to 49 CFR26.ll(c), the Contractor shall submit the bid opportunity list at the 
t ime of contract execution and shall enter DBE commitment and payment information in 
the Florida Department of Transportation Equal Opportunity Compliance (EOC) system. 
The Contractor shall request access to the EOC system using Form No. 275-021-30. 

0. Prompt Payment of and Return of Retain age to Subcontractors: The Contractor will pay 
monies owed to subcontractors, suppliers or other parties within thirty (30) days of the 
Contractor receiving payment from the Local Agency. The Local Agency is prohibited from 
withholding retainage from Contractors. To the extent the selected Contractor withholds 
retainage from its subcontractors, it must be returned in its entirety within thirty (30) 
days of satisfactory completion of the subcontractor work. The Local Agency is the arbiter 
of what constitutes satisfactory completion . These provisions apply to all subcontractors 
and at all tiers of subcontract ing. 

P. It is mutually understood and agreed that the willful falsification, distortion or 
misrepresentation with respect to any facts related to the project(s) described in this 
Agreement is a violation of the Federal Law. Accordingly, United States Code, Title 18, 
Section 1020, is hereby incorporated by reference and made a part of this Agreement. 

Q. It is understood and agreed that if the Contractor at any time learns that the certification 
it provided the Local Agency in compliance with 49 CFR, Section 26.51, was erroneous 
when submitted or has become erroneous by reason of changed circumstances, the 
Contractor shall provide immediate written notice to the Local Agency. It is further agreed 
that the clause titled "Certification Regarding 
Debarment, Suspension, Ineligibility and Voluntary Exclusion - Lower Tier Covered 
Transaction" as set forth in 49 CFR, Section 29.510, shall be included by the Contractor in 
all lower tier covered transactions and in all aforementioned federal regulation . 
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R. The Local Agency hereby certifies that neither the Contractor nor the Contractor's 
representative has been required by the Local Agency, directly or indirectly as an express 
or implied condition in connection with obtaining or carrying out this contract, to 

1. employ or retain, or agree to employ or retain, any firm or person, or 

2. pay, or agree to pay, to any firm, person, or organization, any fee, contribution, 
donation, or consideration of any kind; 

The Local Agency further acknowledges that this agreement will be furnished to a 
federal agency, in connection with this contract involving participation of FederalAid 
funds, and is subject to applicable State and Federal Laws, both criminal and civil. 

S. The Contractor hereby certifies that it has not : 

1. employed or retained for a commission, percentage, brokerage, contingent fee, or 
other consideration, any firm or person (other t han a bona fide employee working 
solely for the above contractor) to solicit or secure this contract; 

2. agreed, as an express or implied condition for obtaining this contract, to employ 
or retain the services of any firm or person in connection with carrying out this 
contract; or 

3. paid, or agreed to pay, to any firm, organization or person (other than a bona fide 
employee working solely for the above contractor) any fee contribution, donation, 
or consideration of any kind for, or in connection with, procuring or carrying out 
the contract. 

The Contractor further acknowledges that this agreement will be furnished to the 
Local Agency, the State of Florida Department of Transportation and a federal agency 
in connection with this contract involving participation of Federal-Aid funds, and is 
subject to applicable State and Federal Laws, both criminal and civil. 

T. The Contractor shall utilize the U.S. Department of Homeland Security's E-Verify system 
to verify the employment eligibility of all new employees hired by the Contractor during 
the term ofthe Contract and shall expressly require any subcontractors performing work 
or providing services pursuant to the Contract to likewise utilize the U.S. Department of 
Homeland Security's E-Verify system to verify the employment eligibility of all new 
employees hired by the subcontractor during the Contract term. 

U. Clean Air Act: The Contractor agrees to comply with applicable standards, orders or 
regulations issued pursuant to Clean Air Act (42 U.S.C § 7401 et seq), as amended. 

The Contractor agrees to report each violation to the Florida Department of 
Transportation (Department) and understands and agrees that the Department will, in 
turn, report each violation as required to assure notification to the Federal Emergency 
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Management Agency, and the appropriate Environmental Protection Agency Regional 
Office. 

The Contractor agrees to include these requirements in each subcontract exceeding 
$150,000 financed in whole or in part with Federal assistance. 

V. Federal Water Pollution Control Act: The Contractor agrees to comply with all applicable 
standards, orders, or regulations issued pursuant to the Federal Water Pollution Control 
Act (33 U.S.C. 1251 et seq.), as amended. 

The Contractor agrees to include these requirements in each subcontract exceeding 
$150,000 financed in who le or in part with Federal assistance. 

W. Byrd Anti-Lobbying: Contractors awarded a contract of $100,000 or more shall file the 
required certification. Each tier certifies to the tier above that it will not and has not used 
Federal appropriated funds to pay any person or organization for influencing or 
attempting to influence an officer or employee of any agency, a Member of Congress, 
officer or employee of Congress, or an employee of a Member of Congress in connection 
with obtaining any Federal contract, grant, or any other award covered by 31 U.S.C. § 
1352. Each tier shall also disclose any lobbying with non- Federal funds that takes place in 
connection with obtaining any Federal award. Such disclosures are forwarded from tier to 
t ier up to the recipient who in turn will forward the certification(s) to the awarding 
agency. 

CERTIFICATION FOR DISCLOSURE OF LOBBYING ACTIVITIES ON FEDERAL AID 
CONTRACTS: (Compliance 
with 49 CFR, Section 20.lO0(b))(l) The Contractor certifies that: (a) No Federal 
appropriated funds have been paid or will be paid, by or on behalf of the Contractor, to 
any person for influencing or attempting to influence either directly or indirectly an 
officer or employee of any state or Federal agency, a member of the Florida Legislature, a 
Member of Congress, an officer or employee of Congress, or an employee of a Member of 
Congress in connection with the awarding of any Federal contract, the making of any 
Federal grant, the making of any Federal loan, the entering into of any cooperative 
agreement, and the extension, continuation, renewal, amendment, or modification of any 
Federal contract, grant, loan, or cooperative agreement. (b) If any funds other than 
Federal appropriated funds have been paid or will be paid to any person for influencing or 
attempting to influence an officer or employee of any Federal agency, a Member of 
Congress, an officer or employee of Congress, or an employee of a Member of Congress in 
connection with this Agreement, the Contractor shall complete and submit Standard 
Form-LLL, "Disclosure of Lobbying Activities" . (2) This certification is a material 
representation of fact upon which reliance was placed when this transaction was made or 
entered into. Submission of this certification is a prerequisite for making or entering into 
this t ransaction was made or entered into. Submission of this certification is a 
prerequisite for making or entering into this transaction imposed by Section 1352, Title 
31, U.S. Code. Any person who fails to file the required certification shall be subject to a 
civil penalty of not less than $10,000 and not more than $100,000 for each such failure. 
(3) The Contractor also certifies by signing this contract that the Contractor shall require 
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the language of this certification be included in all lower tier subcontracts, which exceed 
$100,000 and that all such subrecipients shall certify and disclose accordingly. 

Statement for Loan Guarantees and Loan Insurance 

Per 49 CFR Part 20, Appendix A, the undersigned states, to the best of his or her knowledge and 
bel ief, that: 

If any funds have been paid or will be paid to any person for influencing or attempting to 
influence an officer or employee of any agency, a Member of Congress, an officer or 
employee of Congress, or an employee of a Member of Congress in connection with this 
commitment providing for the United States to insure or guarantee a loan, the 
undersigned shall complete and submit Standard Form-LLL, "Disclosure Form to Report 
Lobbying," in accordance with its instructions. 

Submission ofthis statement is a perquisite for making or entering into this 
transaction imposed by section 1352, title 31, U.S. Code. Any person who fails to file 
the required statement shall be subject to a civil penalty of not less than $10,000 and 
not more than $100,000 for each such failure. 

X. Buy America: As appropriate and to the extent consistent with law, the non Federal entity 
should, to the greatest extent practicable under a Federal award, provide a preference 
for the purchase, acquisition, or use of goods, products, or materials produced in the 
United States (including but not limited to iron, aluminum, steel, cement, and other 
manufactured products). The requirements of this section must be included in all 
subawards including all contracts and purchase orders for work or products under this 
award per 2 CFR part 200.322. 

"Produced in the United States" means, for iron and steel products, that all manufacturing 
processes, from the initial melting stage through the application of coatings, occurred in 
the United States. 

"Manufactured products" means items and construction materials composed in whole or 
in part of non-ferrous metals such as aluminum; plastics and polymerbased products such 
as polyvinyl chloride pipe; aggregates such as concrete; glass, including optical fiber; and 
lumber. 

Furthermore, Federal agencies providing Federal financial assistance for infrastructure 
projects must implement the Buy America preferences set forth in 2 CFR part 184. 
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Appendix II to Part 200, Title 2 (Mar. 2, 2026} 

This content is from the eCFR and is authoritative but unofficial. 

Title 2 -Federal Financial Assistance 

Subtitle A - Office of Management and Budget Guidance for Federal Financial Assistance 

Chapter II -Office of Management and Budget Guidance 

Part 200 -Uniform Administrative Requirements, Cost Principles, and Audit Requirements for 

Federal Awards 
Authority: 31 U.S.C. 503 : 31 U.S.C. 6101-6106: 31 U.S.C. 6307: 31 U.S.C. 7501-7507. 

Source: 89 FR 30136, Apr. 22, 2024, unless otherwise noted . 

Appendix II to Part 200-Contract Provisions for Non-Federal Entity Contracts Under Federal 

Awards 

In addition to other provisions required by the Federal agency or non-Federal entity, all contracts made by the 

non Federal entity under the Federal award must contain provisions covering the following, as applicable. 

56 

(A) Contracts for more than the simplified acquisition threshold, which is the inflation adjusted amount 

determined by the Civilian Agency Acquisition Council and the Defense Acquisition Regulations 

Council (Councils) as authorized by 41 U.S.C. 1908, must address administrative, contractual, or 

legal remedies in instances where contractors violate or breach contract terms, and provide for 

such sanctions and penalties as appropriate. 

(B) All contracts in excess of $10,000 must address termination for cause and for convenience by the 

non Federal entity including the manner by which it will be effected and the basis for settlement. 

(C) Equal Employment Opportunity. Except as otherwise provided under 41 CFR Part 60, all contracts 

that meet the definiti on of "federa lly assisted construction contract" in 41 CFR Part 60-1.3 must 

include the equal opportunity clause provided under 41 CFR 60-1.4(b), in accordance with 

Executive Order 11246, "Equal Employment Opportunity" (30 FR 12319, 12935, 3 CFR Part, 1964-

1965 Comp., p. 339), as amended by Executive Order 11375, "Amending Executive Order 11246 

Relating to Equal Employment Opportunity," and implementing regulat ions at 41 CFR part 60, 

"Office of Federal Contract Compliance Programs, Equal Employment Opportunity, Department of 

Labor." 

(D) Davis-Bacon Act, as amended (40 U.S.C. 3141-3148). When required by Federal program legislation, 

all prime construction contracts in excess of $2,000 awarded by non-Federal entities must include a 

provision for compliance with the Davis-Bacon Act (40 U.S.C. 3141-3144, and 3146-3148) as 

supplemented by Department of Labor regulations (29 CFR Part 5, "Labor Standards Provisions 

Applicable to Contracts Covering Federally Financed and Assisted Construction"). In accordance 

with the statute, contractors must be required to pay wages to laborers and mechanics at a rate 

not less than the prevailing wages specified in a wage determination made by the Secretary of 
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Labor. In addition, contractors must be required to pay wages not less than once a week. The non­

Federal entity must place a copy of the current prevailing wage determination issued by the 

Department of Labor in each solicitation. The decision t o award a contract or subcontract must be 

conditioned upon the acceptance of the wage determination. The non-Federal entity must report 

all suspected or reported violations to the Federal awarding agency. The contracts must also 

include a provision for compliance with the Copeland 

"Anti-Kickback" Act (40 U.S.C. 3145), as supplemented by Department of Labor regulations (29 CFR 

Part 3, "Contractors and Subcontractors on Public Building or Public Work Financed in Whole or in 

Part by 

Loans or Grants from the United States" ). The Act provides that each contractor or subrecipient 

must be 

2 CFR Appendix-ll-to-Part-200(D) (enhanced display) 
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2 CFR Appendix-ll-to-Part-200(E) 

prohibited from inducing, by any means, any person employed in the construction, completion, or 

repair of public work, to give up any part of the compensation to which he or she is otherwise 

entitled. The nonFederal entity must report all suspected or reported violations to the Federal 

awarding agency. 

(El Contract Work Hours and Safety Standards Act (40 U.S.C. 3701-3708). Where applicable, all 

contracts awarded by the non-Federal entity in excess of $100,000 that involve the employment of 

mechanics or laborers must include a provision for compliance with 40 U.S.C. 3702 and 3704, as 

supplemented by Department of Labor regulations (29 CFR Part 5). Under 40 U.S.C. 3702 of the Act, 

each contractor must be required to compute the wages of every mechanic and laborer on the 

basis of a standard work week of 

40 hours. Work in excess of the standard work week is permissible provided that the worker is 

compensated at a rate of not less than one and a half t imes the basic rate of pay for all hours 

worked in excess of 40 hours in the work week. The requirements of 40 U.S.C. 3704 are applicable 

to construction work and provide that no laborer or mechanic must be required to work in 

surroundings or under working conditions which are unsanitary, hazardous or dangerous. These 

requirements do not apply to the purchases of supplies or materials or articles ordinarily available 

on the open market, or contracts for transportation or transmission of intelligence. 

(Fl Rights to Inventions Made Under a Contract or Agreement. If the Federal award meets the 

definition of "funding agreement" under 37 CFR § 401.2 (al and the recipient or subrecipient 

wishes to enter into a contract with a small business firm or nonprofit organization regarding the 

substitution of parties, assignment or performance of experimental, developmental, or research 

work under that "funding agreement," the recipient or subrecipient must comply with the 

requirements of 37 CFR Part 401, "Rights to Inventions Made by Nonprofit Organizations and Small 

Business Firms Under Government Grants, Contracts and Cooperative Agreements," and any 

implementing regulations issued by the awarding agency. 

(G) Clean Air Act (42 U.S.C. 7401-76719.) and the Federal Water Pollution Control Act (33 USC. 1251-

1387), as amended-Contracts and subgrants of amounts in excess of $150,000 must contain a 
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provision that requires the non-Federal award to agree to comply with all applicable standards, 

orders or regulations issued pursuant to the Clean Air Act (42 U.S.C. 7401-76719) and the Federal 

Water Pollution Control Act as amended (33 U.S.C. 1251-1387). Violations must be reported to the 

Federal awarding agency and the Regional Office of the Environmental Protection Agency (EPA) . 

(H) Debarment and Suspension (Executive Orders 12549 and 12689)- A contract award (see 2 CFR 

180.220) must not be made to parties listed on the governmentwide exclusions in the System for 

Award Management (SAM), in accordance with the 0MB guidelines at 2 CFR 180 that implement 

Executive Orders 12549 (3 CFR part 1986 Comp., p. 189) and 12689 (3 CFR part 1989 Comp., p. 

235), "Debarment and Suspension." SAM Exclusions contains the names of parties debarred, 

suspended, or otherwise excluded by agencies, as well as parties declared ineligible under 

statutory or regulatory authority other than Executive Order 12549. 

(I) Byrd Anti-Lobbying Amendment (31 U.S.C. 1352)- Contractors that apply or bid for an award 

exceed ing $100,000 must file the required certification. Each tier certifies to the tier above that it 

will not and has not used Federal appropriated funds to pay any person or organization for 

influencing or attempting to influence an officer or emp loyee of any agency, a member of 

Congress, officer or employee of Congress, or an employee of a member of Congress in connection 

with obtaining any Federal contract, grant or any other award covered by 31 U.S.C. 1352. Each t ier 

must also disclose any lobbying with non-Federal funds that takes place in connection with 

obtaining any Federal award. Such disclosures are forwarded from tier to tier up to the non-Federal 

award . 

(J) See § 200.323. 

2 CFR Appendix-ll-to-Part-200(J) (enhanced display) 

(K)See .§ 

200.216. 

(L) See.§ 

200.322. 

2 CFR Appendix-ll -to-Part-200(K) 

[78 FR 78608, Dec. 26, 2013, as amended at 79 FR 75888, Dec. 19, 2014; 85 FR 49577, Aug. 13, 2020} 
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AODENDUM#1 

March 12, 2026 

To: Prospective Proposers 
From: 
subject: 

St. Johns County Purchasing Department 
RFP 2269; Temporary Staffing 

This Addendum #1 is issued to further Proposers' information and is hereby incorporated into the RFP Documents. 
Each Proposer must Incorporate any and all revisions, clarifications, and/or supplemental information provided in 
all issued addenda with the submitted Proposal. Proposers must complete and submit Attachment J, acknowledgi,i.g 
all issued addenda with their Proposal, as provided in the RFP Documents. 

RCY!sions/Qarifkftions; 
The County provides the following revisions and/or clarifications to be incorporated Into the Quote/lFB/RFP/RF(l 
Documents: 

1. The Evaluation of Submitted Proposals is hereby re-scheduled for 9 AM on April 2, 2026. 
2. The Shortlist Interviews/Presentations (if applicable) are hereby re-scheduled for 9 AM on April 9, 2026. 

Questions/Ans-rs: 
The County provides the following answers to the questions submitted below: 

1. Who are the incumbents? 
Ans-r: St. Johns County currently has contracts to provide temporary staffing with Staffing of St. 
Augustine, Inc. and UM Century Tedlnoloties, Inc. • 

2. Can conversion fees &/or Direct Hire fees be added to our pricing? 
Ans-r: Conversion fees and Direct Hire fees may be addec!, as separate line items to Attachment G. 

3. How will orders be released for this .award? Who places orders? 
Ans-r: The SJC Human Resources Department or the SJC user department may place orders for 
temporary staffing. 

4. ts ordering done from HR only via email released or In a portal? 
Answer: The SJC Human Resourc,es Department or the SJC u~r department place orders for temporary 
staffing via email. 

S. Please confirm if ttiis is a new initiative or a re-bid of an exi.sting contract? 
Answer: This Request for Proposals Is for an existing contract whld, expires in April 2026. 

6. Are there any specific challenges, pain points or areas of concern that you are currently experiencing with 
the existing vendors? 
Answer: No 

7. Please clarify the anticipated number of awards expected under this RFP. 
Answer: The County has not predetennined the number of awards to be made under thls RFP and 
reserves the ri,ht to make one award, multiple awards, or no award, as deemed In the best interest of 
the county. 
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8. Is there a local preference in connection with this RFP? 
Answer: No 

'9. Please confirm the eva uation criteria and weighdng (e.g., technical vs. cost). 
Answer: £valuation and scoring information is provided on pages 18 - 19 of the RFP. 

10. Wi ll there be .an opportunity for a virtual/on-presentation or negotiation meeting during the evaluation 
process? 
Answer: Virtual options will not be provided for the Presentations discussed on pages 18 -19 of the R.FP. 
Virtual 011tions for negotiating contracts will be considered for those Proposers selected for an award. 

11. What is the expected timeline for ,1ward notification and contract execution? 
Answer: The tentative sdtedule for contract ne,otlations Is April 10 - 2A, 2026. The tentative date for 
negotl;ited contracts to be presented to the 8oard of County Commissioners, for their consideration, is 
May 19, 2026. 

12. Is there an ~mployee conversion policy (i.e., can the department directly hire rontractor staff after a 
defined period]'? 
Answer: The County does not currently have a 1>91icy related to the County hiring the staff of a 
contractor providing temporary staffing services. 

13. Will timekeeping be handled through the department's system or wil l vendors be required to provide a 
platform? 
Answer: Timekeeping for tempor.iry staff will be handled via the Contractor's platform. 

14. In the event of a oontral;t .iward, please darify whether _aw.irded vendors will be permitted to directly 
engage with individual departments/agencies for staffing requests or if a ll requirements will be routed 
through a centraliied system? 
Answer: Contract~s may be dealing with the SlC Human Resources Department or may deal directly 
with the $JC user departments depending on which mecthod ~e COunty determines lo be most 
efficient. 

15. How much weight does it carry being able to support all the roles v a portion of the roles when you goto 
select a provider? 
Answer: Proposals will be evaluated and R:ored by the Evaluators in accordance with the evaluation 
aiteria set forth In the RFP. Evaluators will consider the information provided !n each Proposal, such as 
the Proposer's ability to support all roles or only a portion qf the r·oles, Jnd award points based on how 
important that Information is to them individually. 

16. Is the duration of every position 1 day • l week or .are some longer contracts? 
Answer: lhe duration of each temporary assignment varies dep&ndlng on the need of the user 
department; assignments may last from a few days to several mqnths. 

17. Many of the counties we work with in the State of Florida leverages the 'Information TedinoloSY Staff 
Augmentation' agreement by the Oep;irtmentof Managed Services (OMS) as.their agreement/vehide when 
it comes to Technology Staff-Augmentation roles. Does St. John's county leverage that for the.IT-related 
contract roles? 
Answer:No 
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18. Will there be an adjusted deadline pending response to questions? 
Answer: No 

19. Are we able to submit electronically? 
Answer: No; instructions fo, submitting Proposal$ are sutf!d In Subsection C on page 3 of the RFP 
document. 

20. We understand that the. proposal needs to be submitted through a DemandStar link. 
Answer: No; electronic submittals wlU not be accepted. Only Pr,oposals submitted In accordance with 
the instructions for submitting Proposals stated In Subsection C on page 3 of the RFP document will be 
deemed eligible for evaluation. 

21. Will I need to monitor Demandstar for responses, or will there be feedback via email? 
Answer: All Addenda issuf!d, as well as other documents associatf!d with this RFP, wm be posted to 
DemandStar. Prqposers that are selectf!d for .shortlisted Presentations/Interviews will be notlfi~ via 
email. Proposers selected for a contract award will be notified by email and a Notice of Intent to Award 
wiU be postf!d on DemandStar. 

22. Could you please share Attachment G at your convenience. 
Answer: Attachment G Is on pages 31- .33 of the RFP document. All required attachments are on pages 
24- 42 of the RFP document. 

23. Will bidders be excluded If they do not bid on all positions in the RFP? 
Answer: No; Subsection Lon page of 13 of the RFP states: • A list of positions Is provided In Attachment 
G; these are pos.itions which are currently used by the County, or are anticipated to be used by the 
County. Proposers are enc'Ouraged to provide prlcl11g for all positions, but If any positions included on 
the list are not fllla.ble by Proposer, Propo~r may provide a "No Bid".,. 

24. Is this a new contract or renewal of an existing contract? 
Answer: see the answer to Question #6 above. 

25. Are there any challenges or performance gaps experienced with the Incumbent oontractor(s) that the 
County would like proposers to address in their proposals? 
Answer: No 

26. Please confirm the exact name and title of the individual lQ whom the proposal package $hould be 
addressed. 
Answer: As stated in Subsection C on page 3 of the RFP; proposals must be .«fdressed to the SJC 
Purchasing Department. Subsection D, on the same page Identifies the Designated Point of Contact as: 
Greg lulkoski; Procur-ement Coordlnato,. Sub.section F on page 15 of the RFP includes Instructions for 
mailing labels. 

27. A5 mentioned in the RFP, subcontract.ing Is required or encouraged. Please confirm whether there are 
specific subcontracting participation goals for this contract. ' 
Answer: Subsection 0, on page of 6 of the RFP, encourages the participation of Disadvantaged Business 
or Small Business Enterprise (DBE/SBE), Minority Business Enterprise (MBE) and Women Bu.slness 
Enterprise (WBE), so that these firms may either be awarded contracts, or be the Subcontractor of an 
awarded Contractor. No goals are established for use of subcontractors or required participation. 
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28. Are subcontractors required to be certified by a particular .-gency or certification program? tf yes, please 
specify. 
Ans-r: Awarded Contractors must provide, upon request, appropriate documentation to verify that 
subcontractors meet the federal definitions associated with DBE/MBE/WBE firms; ho-ver, this 
Information Is not required In proposals submitted In response to this RFP. 

29. On Page 14, Point 4, the RFP states that proposers must submit experience similar to the scope of services 
within the past five (S) years. Could the County please confirm whether this requirement refers to client 
references and, if so, how many references should be provided? 
~r: All eJCperlence within the past five (SI years Is requited. As stated on page 17 of the RFP, the 
listed experience must include the Client's current point of contact Information, a summary of the 
development project, total contract value, staffing positions placed, marltup charged, and contract 
timeframes. The County reserves the right to reach out to any agency to Inquire about the Proposer's 
performance In order to evaluate and verify the responslbUlty of the Proposer to penorm the specified 
Services. 

30. As mentioned in the RFP, if a proposer includes trade secret or confidentlal information in the proposal, 
should it only be submitted in a separate sealed envelope, or should such pages also be marked as 
"Confidential~ in the header or footer? 
An~r: Subsection C on page 14 of the RFP specifies that each page must be marked as "Trade Secret" 
!!l!t must be s~rated from all non-trade secret material. The "Trade Secret" Indication may be placed 
in the header Of' the footer of each applicable page; however, the preferred method Is a watermark In 
siu twenty (20) font, or lar,er. Proposers must also complete and submit an Affida'!!_t for Trade Secret 
Confidentiality, as SPeclfled In Subsection C, page 14 of the RFP. 

31. If submitting an electronic copy of the proposal, should confidential or trade secret information also be 
separated or dearly marked in the electronic version? 
Ans-r: As st.ated in Subsection F on page 15 of the RFP, an exact electronic PDF copy of the Proposal is 
also to be submitted on an unlocked USB Drive. The same Instructions for Trade Seaets apply to the PDF 
copy. One USB Drive may be used to contain both the Proposal and the Trade Seaet file. 

32. Please confirm whether the original hardcopy proposal and the electronic oopy can be submitted together 
in the same sealed envelope/package. 
An-r: Yes; It Is preferred to receive the hard copy and the USB drive In the same envelope/padtage. 

33. Will the County consider allowing electronic submissions via email or a dedicated vendor portal? 
An-r:No 

34. Does the County have any specific formatting requirements, such as preferred font style, font size, or 
document theme forthe proposal? 
A~r: PrOfJOUI formatting. including specifying Up font Is addressed In Subsection Fon pqe 15 of the 
RFP. 

35. As mentioned in Section F -Proposal Submittal Instructions, section separators/tabs are required. Does this 
mean that an empty divider page should be included between each section? 
An-r: Subsection F on page 15 of the RFP only requires that sections and sub-sections be clearly 
identified. If section separators or tabs are used, they do not count against the maximum allowable SO 
paps. 
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36. Are proposers required to indude resumes for key personnel as part of the proposal submission? 
Answer: No; resumes are not required. Section 2; Company and Staff Qualifications, on page 16 of the 

RFP, specifies what Is required regarding key personnel. Resumes may be included if Proposen elect to 

doso. 

37. Please confirm whether <:e_rtificates of Insurance are required to be submitted with the proposal or only 
after award, prior to contract execution. 
Answer: Section 2: Company and Staff Qualifications, on page 16 of the RFP, spKifies that the Propo~r 

must demonstrate evldenCie of current and valid Insurance polkies in at least the coverage limits as 

specified In the RFP or must provide documentation from a qualified provider Ciertifying the Proposer's 

ability to obtain the required Insurance CiOVff11es upon award. 

38. Could the County please confirm whether there are any plans to extend the proposal submission due date? 
Answer: The deadline for submitting proposals remains 4:00 PM on March 26, 2026. 

39. Please confirm whether the awarded contractor will be required to act as the Employer of Record (EORJ for 
personnel provided under this contract. 
Answer: Ye:s; the awarded Contractor Is the Employer of Record for all temporary staff. Subsection F on 
page 10 of the RFP specifies: "Temporary employees employed by the awarded Contractor(s), In the 
performance of the services required under the awarded CiOntract, shall not be considered employees of 
the County, shall be Independent thereof, and shall have no claim aplnst the County for any employee 
benefit rights or privileges 1ranted by law". 

40. Is it mandatory to subcontract? 
Answer: No; see the answer to Question #29 above. 

41. What are the County's Payment Terms? i.e., Net 15, Net 30, Net 45, etc. 
Answer: On page U of the RFP, It Is stated that payments shall be made In accordance with the Local 
Prompt Payment Act, F.S. llB.70-218.IO, which requires payment to be made within 4S days after 
reeielpt of an lnvolCie. 

42. Can we submit hourly bill rate ranges? Or are we required to submit a single hourly bill rate per position? 
Answer: Submitting hourly bill rate ranges Is not ICCieptable and will be grounds for disquaUfylng a 
proposal. 

43. Will bidding on only select positions negatively impact respondents' evaluation score? 
Answer No; see the answer to question #ZS above. 

44. Will respondents be allowed to pass through the costs for background checks and drua saeens (at no 
additional markup) to the County? 
Answer: No; In Subsection E 8adcground Saeenlngs on p•e 9 of the RFP, It is stated that all costs 

associated with required badlground screenings for temporary employees are the sole responsibility of 

the awarded Contractor. 

45. Could the County ple-ase provide the estimated annual budget or anticipated total contract value 
associated with this RFP? 
Answer: St. Johns County has budged $2,600,000.00 for temporary staffi111 In Fiscal Year 2026. 
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46. Will the Living Wage Ordinance (LWO), Federal Funding. SCA. or the Davis Bacon Act be applicable to this 
contract? 
Answer: There is no Lhlln1 Wa1e Ordinance apptic.tlle in St. Johns County. Some temporary positions 
will be paid for with funds that oriainate from multiple pr01f8ms offered by various departments of the 
federal sovunment; therefore, the Service contract Act and the Davis-Bacon Act may apply, depending 
on whether the federal program providln1 the fundln1 requires the inclusion of the Service Contract Act 
and the Davis-Bacon Act. 

47. Wlth respect to Affordable care Act (ACA) c;osts, would the County prefer these charges as a separate line 
item on the invoices, or instead incorporated directly into each respondent's proposed rates? 
Answer: All costs of employin1 temporary staff, such as costs related to the Affordable Care Act, must 
be Included in the Hourly Billable Rate, as stated in Subsection K Pricin1 on pages 12 -13 of the RFP. 

48. Could we propose a temp to permanent hire conversion fee in our proposal? 
Ans-r: Yes; please see the response to Question #6 above. 

49. If government-mandated costs or expenses are enacted during the contract term, will respondents be 
allowed to request rate ine:reases to cover these higher rates? 
Answer: Subsection K Pridn, on pases 11 -13 of the RFP specifies that awarded Contractors shall have 
the opportunity to request inaeases to the approved billable rates and m,1ritup percent on an annual 
basis, on the anniversary date of the awarded contract. 

SO. To ensure FCRA compliance, is it our company's policy to provide Clients with an attestation of 
completion of bacqround check pursuant to Clients' requirements, but not the actual results. Will the 
County accept letters of attestation in lieu of actual background check results for any temporary staff 
placed? 
Answer: Yes, as explained In in S.ubsection E Bacqround Screenings on page 9 of the RFP 

51. Does the County intend to award to all responsive qualified firms, or only a limited number of top-ranked 
firms? If limited, how many awards are an t cipated? 
Answer: See the answer provided for Question 118 above. 

52. Is it mandatory to have an operational office In the State of Florida? 
Answer: No 

53. Please confirm whether OBE/MBE/WBE part.icipation is an evaluation preference/good-faith expectatiQn 
or a mandat ory responsiveness requirement for this solicitation. 
A-r: OBE/MBE/WBE participation is not induded in the evaluation criteria for proposals. However, 
as stated in Subsection O on page 6 of the RFP, awarded Contractors must meet the followin1 criteria: 

1. Achieve D8E/MBE/WBE particlpatlon by usln1 DBE/MBE/WBE sub-contractol"5 OR 
2. If unable to utiUtt DBE/MBE/WBE c&rtlfied sub-contractors, must be able to submit 

documentation detallin1 the Good Faith Efforts made In utiliutlon of potentlill DBE/MBE/WBE 
sub-contractors. 

54. If applicable, who ls the iocumbent for these services and for how long have they served the County in 
this capacity? 
Answer: The incumbents are, St. Ausustine, Inc. with a contract executed in June, 2020 and Z.Z­
Century Technolocifl, Inc., with a contract executed In July, 2020. 
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SS. Oo you acc.ept weekly billing or only monthly billing? "Invoices shall be submitted by the 10"' day of each 
month for the temporary staffing ass gnment completed the previous month4

• This Is ndicatlng a monthly 
billing. 
Answer: Weekly bllln& Is not 1cceptable. Subsection I on pa&e 12 of the RFP spedfies monthly blllln1, 

S6. Could the County please provide the appro>timate annual spending for the current or previous contractors 
providing similar services? 
Answer: St. Johns County has bud1ed $2,600,000.00 for temporary staffin1 In Rsc.al Year 2026. 

SUBMITTAL DEADLINE FOR PROPOSALS REMAINS: THURSDAY, MARCH 26, 2026, BY 4:00 PM EST 

ENO OF ADDENDUM NO. 1 
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ADDENDUM#2 

March 13, 2026 

To: Prospective Proposers 
From: 
Sub1'ct 

St. k>hns County Purchasing Department 
RFP 2269; Tempc;lfary Staffing 

This Addendum #1 is issued to further Proposers' information and is her~y incorporated into the RFP Documents. 
Each Propaser must incorporate any and all revisions, clarifications, and/or supplemental information provided in 
all issued addenda with the submitted Proposal. Propasers must complete and submit AttachrnentJ, acknowledging 
all issued addenda with their Proposal, as provided in the RFP Documents. 

QueS!i<>ntlAns.weris 
The County provides the following answers to the questions submitted below: 

1. Is a local office necessary? 
Answer:No. 

2. How will the County calculatethe "Averaged Markup Percentage• for c-omparison between Proposers? 
Answer: Pricing will be evaluated based on the averaged markup percentase propmed by each 
Proposer as desc,lbed in the RFP evaluation methodology. If a Proposer provides differl!flt marir:up 
percentages for various job classfficatlons, those markup percl!fltages wiB be averaged and compared 
to the markup percent provided by Proposers that provide one markup percent for all positions as well 
as compared to the average markup percent provided by other Proposers that propose multiple • 
markup percents. 

3. What are the County's current rates or markups for these positions? 
Answer:l'he range of current markup percents is 19.S" • 30.55. l'he average of current markup 
percents is 24.52". 

4. Wlll Proposers be penalized for submitting exceptions or redlines to the Terms and Conditions? 
Answer: Proposals will be evaluated In acc:otdance with the criteria established In the RFP. Evaluators 
will evaluate all Information provided In proposals and wil -•rd or deduct points based on how the 
information provided impacts them; therefore, Evaluators may decide to deduct points If a Proposer 
redlines essential Terms •nd Conditions. TVPlcally,·the time for negotiating Terms and Conditions occurs 
during contract negotliltions with a Contractor(s) selected for an -ard. The County reserves the right 
to accept or reject any prc;,pased modifications during contract negotliltfons. 

5. Can the County provide the nameJ; of current vendors and their pricing? 
Ans_,: The County currently has a contract with Staffing of St. Augustine, Inc. and 21 .. century 
Technologies, Inc. 

6. What background checks or drug screens are required for recruited staff? 
An~r: Background sa~lng requirements are desaibed in Subsection Fon page 9 of the RFP. 
Additional screenings may be'required depending on the position requested by the County. 

7. What Is the typical daily duration of shifts? 
Answer: Shift duration varies depending on the position and departml!fltal needs. Temporary 
assignments may range from a sinp day to longer-term placements. 
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8. Could the County provide approximate annual spending for similar services? 
Answer: The County cu1Tently has $2,600,000.00 budgeted for Fiscal Year 2026; annual spending In 
previous years has been slightfy less th.an this amount. 

9. Regarding the requirement to indicate whether employees are currently on payroll - does this refer to 
internal staff or temporary staff? 
Answer: The reference to employees currently on the payroll, on page 16 of the RFP, refers to lnterna.1 
staff of the Proposer. 

10. If subcontracting is used, must firms from DBE, MBE, and WBE categories all be utilized? 
Answer: No. The County encourages partldpatlon by DBE, MBE, and W8E firms but does not mandate 
partldpatlon from all categories. Awarded Contractors must document good faith efforts to Include 
firms from all categories, when posslble. 

11. Does a Rorida business registration and a local Business Tax Receipt from another Florida county satisfy 
the minimum qualification requirement? 
Answer: Proposers must demonstrate relistratlon with the Florida Division of Corporations. A Local 
Business Tax Receipt from St. Johns County or another Florida Jurisdiction may be obtained priOI' to 
award. 

12. Does the Local Business Tax Receipt requirement apply to the corporate office or must one be obtained In 
SL Johns County? 
Answer: A Local Business Tax Receipt from St. Johns County may be obtained prior to award. 

13. Which licenses should be submitted In Section 27 
Answer: Proposers should submit documentation demonstrating au professional licenses or 
certifications held by the Proposer that are related to the filed of Human RHOUrces. 

14. Is the 4" annual mar1<up increase cap absolute? 
Answer: The four percent (4") cap, based on the Consumer Price Index (CPI), Is only applicable to 
requests for an Increase to billable rates, as stated In Attachment G, page 33 of the RFP. The County is 
under no obligation to grant any requested ln~ease to billable rates or markup percent. 

1S. Could you please provide details on the job categories, labor dasslficatloos, or skill sets most requested? 
Answer: The County does not have a projection of which tempOl'afy staff will be needed In u~omlng 
months. 

16. Will talent manil8ement be run through a technology such as a Managed Service Provider (MSP)? 
Answer:No 

17. Can the County provide histor ical annual spend, number of temporary placements, average assignment 
duration, and approximate volume by major labor category for the last 2-3 years? 
Answer: The County does not track this Information. The budget for temporary staffing for Fiscal Year 
2026 ls $2,600,000.00. 

18. Of the positions listed In Attachment G, which titles are most frequently used, most urgent, or highest 
priority for this contract? 
Answer: The County does not track this Information and future needs have not been fOl'ecasted. 
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19. Please confirm all PPE and equipment responsibilities by role, Including whether any additional role­
specific items beyond steel-toed boots and prescription safety glasses are contractor-provided. 
Answer: The Contractor must provide steel-toed boots and prescription safety Biasses if required for 
the position. The County will provide other required PPE. 

20. Can the County provide historical usage by assignment duration (1 day, 2-5 days, 1-4 weeks, and 1+ 
months), including average ass.nment length by major labor category? 
Answer: The County does not track this Information. 

21. What is the total estimated usage (hours)? What ls the usage by job title? 
Answer: The County does not track this Information and future needs have not been forecasted. 

22. What is the anticipated volume of staffing requests (e.g., estimated number of requisitions per year)? 
Answer: The County does not track this Information and future needs have not been forecasted. 

23. Could the County please provide the anticipated number of personnel or staffing levels expected under 
this contract? 
Answer: The County's future temporary staffln1 needs have not been forecasted. 

24. Which job position was most utilized under the previous contract? 
Answer: The County does not track this information. 

25. Should proposers provide identical pricing for both instances of the following duplicated positions, or will 
the County issu.e a revised Attachment G removing the duplicates? 

• library Courier (Position #22 and Position #66) 
• Web Development and Support Specialist (Position #5 7 and Position #72) 

Answer: The positions represent different skill levels or departmental needs; therefore, pricin1 may 
vary, as appropriate. 

26. Are apprenticeship programs welcomed as part of the staffing solution? 
Answer:No. 

27. What specific criteria define ~unsatisfactory performance• for the 4-hour non-payment guarantee? 
Answer: Unsatisfactory performance is defined as the temporary staff not meeting the department's 
expectations. 

SUBMITTAL DEADLINE FOR PROPOSALS REMAINS: THURSDAY, MARCH 26, 2026, BY 4:00 PM EST 

END Of: ADDENDUM NO. 2 
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ADDENDUM#3 

March 19, 2026 

To: Prospective Proposers 

From: St. Johns County Purchasing Department 
RFP 2269; Temporary Staffing Subject: 

This Addendum #1 is issued to further Proposers' information and is hereby incorporated into the RFP Documents. 

Each Proposer must incorporate any and all revisions, clarifications, and/or supplemental information provided in 
all issued addenda with the submitted Proposal. Proposers must complete and submit Attachment J, acknowledging 
all issued addenda with their Proposal, as provided in the RFP Documents. 

auestlons/Answers: 

The County provides the following answers to the questions submitted below: 

1. Will the Key Personnel resume be included in the SO-page limit? 

Answer: Yes 

2. Could the County please provide detailed job descriptions for the positions listed in the solicitation? 

Answer: All Job descriptions can be accessed through this lln~· lob Descrlplioos 

3. Can the County provide job descriptions for the most frequently requested positions? 

Answer: A link to all Job descriptions Is provided In #2 above. The County does not keep data on which 
Jobs are requested most frequently. 

4. Is it mandatory to subcontract? 
Answer: No 

5. Refer to Page no. 6 - Section: 0 . Socioeconomic Business Enterprise, two links have been provided related 

to Career Source and DEO Disaster Recovery. Please clarify what is the purpose of these links and how 
these links are useful for this solicitation. 
Answer: The original purpose of the links was to provide additional Information about the use of 
MBE/WBE/DBE-certified firms. The two links are hereby removed from the RFP. 

6. Refer to page no. 15 - Section 1: Proposal Cover Page (Complete and Submit) and Cover Letter, Is the 

Proposal Cover Page and 1-2 page cover letter and Delegation of Authority Letter included In the SO-page 
limit? 
Answer: The Cover Page ls considered a County attachment because It ls provided In the Attachment 
section of the RFP; therefore, it Is not included In the SO-page limit addressed In Subsection F on page 
15 of the RFP. The Cover Letter and Delegation of Authority Letter are both counted In the 50-page 
limit. 

7. Refer to page no. 16 - Section 2: Company and Staff Qualifications, please clarify whether we need to 
provide "Attachment C - Conflict of Interest Disclosure Form" under "Subsection : Team"? 
Answer: All Attachments must be submitted within the Proposal; the Proposer may decide where in the 
Proposal to locate each Attachment. 
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8. Refer to page no. 16 • Section 2: Company and Staff Qualifications, please clarify whether we need to 

provide "Attachment I" under "Subsection: Proposed Sub-Contractors" ? 
Answer: All Attachments must be submitted within the Proposal; the Proposer may decide where In the 
Proposal to locate each Attachment. 

9. Refer to page no. 16 • Section 2: Company and Staff Qualifications, please clarify whether we need to 
provide "Attachment F" under "Subsection : Claims and Litigation History 
Answer: Answer: All Attachments must be submitted within the Proposal; the Proposer may decide 
where In the Proposal to locate each Attachment. 

10. Please clarify if Attachment C, Attachment I, and Attachment Fare included in the SO-page limit? 

Answer: Subsection Fon page 15 of the RFP states that Attachments are not counted In the SO-page 
limit. 

11. Please clarify If the Certificate of Insurance is included In the SO-page limit? 

Answer: No, Certificates of Insurance will not be counted in the SO-page limit. 

12. Please clarify if the copies of the License/Certifications are included in the SO-page limit? 

Answer: Yes, copies of the License/Certifications are Included in the SO-page limit. 

13. For Section 1: Proposal Cover Page, do we need to utilize the cover page given on page no. 23? 

Answer: Yes 

14. Does the County have any pre-determined budget for this solicitation? 

Answer: St. Johns County has budgeted $2,600,000.00 for temporary staffing In Fiscal Year 2026. 

15. Do you have job descriptions available for the categories listed? 

Answer: All Job descriptions can be accessed through this link: Job Descriptions 

16. How many of the positions require driving? 

Answer: Driving requirements are Identified In the job description, If applicable. All job descriptions can 
be accessed through this link: Job Descriptions 

17. Can you provide the pay rates or ranges currently pa id to fu ll-time employees for the categories listed? 

Answer: The currentsalariesforeachpaygradecanbeaccessedthroughthislink: FY2026 __ _ 
Salaries Per Pay Grade 

18. What is the current pricing/markups for the job descriptions? 

Answer: The current pricing and markup can be accessed through this link: Current Pricing 
and Markup 

SUBMITTAL DEADLINE FOR PROPOSALS REMAINS: THURSDAY, MARCH 26, 2026, BY 4:00 PM EST 

END OF ADDENDUM NO. 3 
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RFP 2269; TEMPORARY STAFFING SERVICES 

ATTACHMENT A 
AFFIDAVIT OF SOLVENCY 

PERTAINING TO THE SOLVENCY OF Staffing of St. Augustine (Proposer) being of lawful age and being 
duly sworn I, Melissa Owens (Affiant) as President (Title) (ex: CEO, 
officer, president, duly authorized representative, etc.) hereby certify under penalty of perjury that: 

1. I have reviewed and am familiar with the financial status of above stated entity. 

2. The above stated entity possesses adequate capital In relation to its business operations or any contemplated 
or undertaken transaction to timely pay its debts and liabilities (including, but not limited to, unliquidated 
liabilities, unmatured liabilities and contingent liabili ties) as they become absolute and due. 

3. The above stated entity has not, nor intends to, incur any debts and/or liabilities beyond its ability to t imely 
pay such debts and/or liabilities as they become due. 

4. I fully understand fai lure to make truthful disclosure of any fact or item of information contained herein may 
result in denial of the application, revocation of the Certificate of Public Necessity If granted and/or other 
action authorized by law. 

The undersigned has executed this Affidavit of Solvency, in his/her capacity as a duly authorized representative of the 
above stated entity, and not individually, as of this day of __ .w,w.Ju.....L.<..... _______ ., 20-2fi... 

STATE OF 

COUNTY OF 

~ le<~J..-
5\- 3:?bn5 

Signature of Affiant 

Sworn to or affirmed) and subscribed before me by means of 121 physical presence or D online notarization, th is -1d::_ 
day of (vn 20..2tt, by Affiant, who is personally known tom r as produc 
as Identification. 

PATRICIA FAAREU, 
MY COMMISSIOH I HH 253e5Q 

~S:August1s,2029 
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RFP 2269; TEMPORARY STAFFING SERVICES 

ATTACHM ENT B 
PROPOSAL AFFIOA VIT 

ST. JOHNS COUNTY BOARD OF COUNTY COMMISSIONERS 
ST. AUGUSTINE, FLORIDA 

At the time the proposal Is submitted, the Proposer shall attach to his proposal a sworn statement. The sworn sta tement 
shall be an affidavit in the following form, executed by an officer of the firm, association or corporation submitting the 
proposal and shall be sworn to before a person who is authorized by law to administer oaths. 

Before me, the undersigned authority, Melissa Owens (Affiant) who, being duly sworn, 
deposes and says he/she is President (Title) of Staffing of St. Augustine 
___ (Proposer) submitting the attached proposal for the services covered by the RFP documents for RFP 2269; 
TEMPORARY STAFFING SERVICES. 

The Affiant further states that no more than one proposal for the above referenced project will be submitted from the 
Individual, his/her firm or corporation under the same or different name and that such Proposer has no fi nancial interest 
In the firm of another Proposer fort e same work, that neither he, his firm, association nor corporation has either directly 
or indirectly entered into any agreement, participated in any collusion, or otherwise taken any action in restraint of free 
competitive bidding in connection with this firm's proposal on the above described project. Furthermore, neither the firm 
nor any of Its officers are debarred from participating in public contract lettings in any other state. 

STATE OF 

COUNTY OF 

Staffing of SL Augustine 

(Proposer Firm) 

By_,__cY)__._,•CQ.~ U~.€,w;)~---
(Affiant Signature) 

Melissa Owens - President 

(Printed Name & Title) 

03/1 2/2026 

Dale of Signature 

Sworn to (or affirmed) and subscribed before me by means of@"physical P, • rization, this \cj-~ l?b --day of r'.Y1c. r ':t) , 2Q& by Affiant, who is personally k 
as identification. 

72 

Staffing of 
St. Augustine 

PATRJCIAFAAAELL 
MY COMMISSION I HH 253650 

EXPIRES:Ailgust15,2026 
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RFP 2269; TEMPORARY STAFFING SERVICES 

ATTACHMENT C 

CONFLICT OF INTEREST DISCLOSURE FORM 

Project (RFP) Number/Description: RFP 2269: TEMPORARY STAFFING SERVICES 

The term "conflict of interest" refers to situations in which financial or other considerations may adversely affect, or have 
the appearance of adversely affecting a Firm's professional judgment in completing work for the benefit of St. Johns 
County ("County"). The bias such conflicts could conceivably impart may inappropriately affect the goals, processes, 
methods of analysis or outcomes desired by the County. 

Firm is expected to safeguard their ability to make objective, fair, and impartial decisions when performing work for the 
benefit of the County. Firm, t herefore mustthere avoid situations in which financial or other considerations may .idversely 
affect, or have the appearance of adversely affecting the Firm's professional judgement when completing work for the 
benefit of the County. 

The mere appearance of a confl ict may be as serious and potentially damaging as an actual distortion of goals, processes, 
and methods of analysis or outcomes. Reports of conflicts based upon appearances can undermine public trust In ways 
that may not be adequately restored even when the mitigating facts of a situation are brought to light. Apparent conflicts, 
therefore, should be disclosed and evaluated with the same vigor as actual conflicts. 

It is expressly understood that failure to disdose conflicts of interest as described herein may result in immediate 
disqualification from evaluation or immediate termination from work for the County. 

Please check the appropriate statement: 

□ 

I hereby attest that the undersigned Proposer has no actual or potential conflict of interest due to any other 
clients, contracts, or property interests for completing work on the above referenced project. 

The undersigned Proposer, by attachment to this form, submits Information which may be a potential conflict of 
interest due to other clients, contracts or property interests for completing work on the above referenced project. 

Full Legal Name of Proposer: Staffing of Sl Augustine, Inc. 

Authorized Representative(s): [Y)C(2uR.MQ 
Signature 

/ Signature 

Mel issa Owens - President 

Print Name/Title 

Josh Kass - Vice President 

Print Name/Title 
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RFP 2269; TEMPORARY STAFFING SERVICES 

ATTACHMENTO 
DRUG-FREE WORKPLACE FORM 

The undersigned firm, in accordance with Florida Statute 287.087 hereby certifies that 

__ S_ta_ffi_in~g,__o_f S_I._A_u_g~u_sti~·n_e~,_ln_c_. ___________ does: 
Name of Firm 

1. Publish a statement notifying employees that the unlawful manufacture, distribution, dispensing, possession or use 
of a controlled substance is prohibited in the workplace and specifying the actions that will be taken against employees 
for violations of such prohibition. 

2. Inform employees about the danger of drug abuse in the workplace, the business' policy of maintaining a drug-free 
workplace, any available drug counseling, rehabilitation, employee assistance programs and the penalties that may 
be imposed upon employees for drug abuse violations. 

3. Give each employee engaged In providing the contractual services that are described in St. Johns County's Request 
for Proposal a copy of the statement specified In paragraph 1. 

4. In the statement specified in paragraph 1, notify the employees t hat, as a condition of working on the contractual 
rvices described in paragraph 3, the employee will abide by the terms of the statement and w,11 notify the employer 

of any conviction of, or plea of guilty or nolo contendere to, any violation of Florida Statute 893, as amended, or of 
any cont rolled substance law of the United States or any state, for a violation occurring in the workplace no later than 
five (S) days after such conviction or plea. 

S. Impose a sanction on, or require the satisfactory participation in a drug abuse assistance or rehabilitation program if 
such ls available in the employee's community by, any employee who is so convicted. 

6. Consistent with applicable provisions with State or Federal law, rule, or regulation, make a good faith effort to 
continue to maintain a drug-free workplace through implementation of paragraphs 1 through S. 

As the person authorized to sign this statement, I certify that this fi rm complies fully with the above requirements. 

Signature 

03112/2026 

Date 
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RFP 2269; TEMPORARY STAFFING SERVICES 

ATTACHMENT E 
E-VERIFY AFFIDAVIT 

STATE OF _ _ '4:_i"""!' /1?.-=rc--1d.. _ _ o __ _ 
COUN1YOF __ ~-=-f-.,_,~-_..... ...... 0.-"l:6--

I, Melissa Owens (Affiant), being duly authorized by and on behalf of Staffing of St. Augustine, Inc 
(Proposer) hereby swears or affirms as follows: 

1. Proposer understands that E-Verify, authorized by Illegal Immigration Reform and Immigrant Responsibility Act of 
1996 (IIRIRA), is a web-based system provided by the United States Department of Homeland Security, through which 
employers electronically confirm the employment eligibility of their employees. 

2. If awarded, for the duration of Contract No. RFP NO: 2269 (hereinafter • Agreement"), In accordance with section 
448.095, F.S., Proposer shall utilize the U.S. Department of Homeland Security's E-Verify system to verify the 
employment eligibility of all new employees hired by the Proposer and shall expressly require any subcontractors 
performing work or providing services pursuant to the awarded Agreement to likewise utilize the U.S. Department of 
Homeland Security's E-Verify system to verify the employment eligibility of all new employees hired by the 
subcontractor. 

3. Proposer shall comply with all applicable provisions of section 448.095, F.S., and will incorporate in all subcontracts 
the obligation to comply with section 448.095, F.S. 

4. Proposer understands and agrees t hat its failure to comply with all applicable provisions of section 448.095, F.S. or its 
failure to ensure that all employees and subcontractors performing work under the awarded Agreement are legally 
authorized to work In the United States and the State of Florida constitute a breach of the awarded Agreement for 
which St. Johns County may immediately terminate the awarded Agreement without notice and without penalty. The 
Proposer further understands and agrees that in the event of such termination, Proposer shall be liable to the St. 
Johns County for any costs incurred by the St. Johns County resulting from Firm's breach. 

Signature of Affiant 

Melissa Owens 

Printed Name of Afflant 

President 

Printed Title of Afflant 

Staffing of St. Augustine, Inc 
Full legal Name of Proposer 

day of March . 2026 . 

Sworn to (or affirmed) and subscribed before me by means of D rization, this~ 
day of Mc,a,b , 20~ by Affiant, who is perso 

as identification. 

PATRICIA FARRELL My 
MY COMMISSION # HH 253650 

EXPIRES: August 15, 2026 28 
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RFP 2269; TEMPORARY STAFFING SERVICES 

ATTACHMENT F 
CLAIMS AND LITIGATION HISTORY 

Proposers must complete all questions below and provide information requested as applicable. Failure to appropriately 
complete the questions below or provide requested Information may be grounds for disqualification. Any material 
misrepresentation of information may also be grounds for disqualification. 

1. Within the past 7 years, has your organization filed suit or a formal claim against a project owner (as a prime or 
subcontractor) or been sued by or had a formal claim filed by an owner, subcontractor or supplier resulting from 
a contract dispute? Yes_ No -2s._ If yes, please attach additional sheet(s) to include: 
Description of every action Captions of the Litigation or Arbitration 

Amount at issue: ___ NI_A ______ Name (s) of the attorneys representing all parties: 

Amount actually recovered. if any; NIA 
Name(s) of the contract owner(s)/manager(s) to include address and phone number: 

2. List all~ litigation and or arbit ration. 

3. List and explain all litigation and arbitration within the past seven (7) years - pending, resolved, dismissed, etc. 

4. Within the past 7 years, please list all Liens, including Federal, State and Local, which have been filed against your 
Company. List In detail the type of Lien, date, amount and current status of each Lien. 

5. Have you ever abandoned a contract, been terminated, or had an agency submit a claim on a performance/surety 
bond to take over a contract? 

Yes No X If yes, please explain in detail : 
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6. For all claims filed against your company within the past five (SJ years, have all been resolved satisfactorily with 
final judgment in favor of your company within 90 days of the date the judgment became final? Yes _ No _ _ 
If no, please explain why? 

7. List the status of all pending claims currently filed against your company: 

liquidated Damages 

1. Has an Agency ever withheld retainage, issued liquidated damages or made a claim against any Performance and 
Payment Bonds? Yes _ _ No >( If yes, please explain in detail : 

{Use additional or supplemental pages as needed) 
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RFP 2269; TEMPORARY STAFFING SERVICES 

ATTACHMENT H 
AFFIDAVIT REGARDING THE USE OF COERCION FOR LABOR ANO SERVI CES 

Sect ion 787 .06(13), Florida Statutes requires all nongovernmental ent it ies executing, renewing, or extending a contract 
with a governmental entity to provide an affidavit signed by an officer or representative of the nongovernmental entity 
under penalty of perjury that the nongovernmental entity does not use coercion for labor or services as defined in that 
statute. 

As an officer or authori~ed representative of Proposer, I certify that the company identified below does not, for labor or 
services: 

• Use or threaten to use physical force against any person; 
Restrain, isolate, or confine or threaten to restrain, isolate, or confine any person without lawful authority and 
against her or his will; 
Use lending or other credit met hods to establish a debt by any person when labor or services are pledged as a 
security for the debt, if the value of the labor or services as reasonably assessed is not applied toward the 
liquidation of the debt, the length and nature of t he labor or services are not respectively limited and defined; 
Destroy, conceal, remove, confiscate, withhold, or possess any actual or purported passport, visa, or other 
immigration document, or any other actual or purported government identification document, of any person; 

• Cause or t hreaten to cause financial harm to any person; 
• Entice or lure any person by fraud or deceit; or 
• Provide a controlled substance as outlined In Schedule I or Schedule II of s. 893.03 to any person for the purpose 

of exploitation of t hat person. 

Under penalties of perjury, i declare and affirm that I have read the foregoing document and tha t the facts stated in It 
are true and correct. 

DATED thjs 12th day of March 

Signature of Affiant 

Melissa Owens 

Printed Name of Affiant 

President 

Printed Title of Affiant 

Staffing of St. Augustine. Inc 

Full Legal Name of Proposer 

. 2026 

Sworn to (or affirmed) and subscribed before me by means of c;ifphysical • ~rization, this~ 
day of fiti.zb , 2~ by Affiant, who is personally k ~w~n~l3:'.!J:li:J~ 
as Identification. 

AATRIC"- FARRELL 
MY COMl,IISSIOH f HH 253650 

EXPtRES:AuguS\ 15, 2028 

34 

Staffing of <St. Johns County RFP 2269> Temporary Staffing Service 

St. Augustine 



79 

RFP 2269; TEMPORARY S,-AFFING SERVICES 

ATTACHMENT I 
LIST OF PROPOSED SUB-CONTRACTORS 

Proposer shall submit any and all Sub-Contractors proposed to perform any portion of the Services for review/approval 
by the County. Proposer shall attach any and all applicable licenses or certificat ions held by the proposed Sub-Contractor 
related to the portion of the Services for which they are proposed, as stated below. All sub-contractor are subject to the 
approval of the County. 

Company Name Services to be Performed 
Primary Contact Name Percentage(%) of Total 

and Email Services 

i~ / 
~ / 
~ / 
~ / 
~ t\. I I I\ / -
~ I~. ,\. / 
~ / 
~ / 
/ ~ 

/ ~ 
/ ~ 

-

V ~ 
/ ~ 

/ ~ 
/ ~ 

V ~ 
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RFP 2269; TEMPORARY STAFFING SERVICES 

ATTACHMENT J 
ACKNOWLEDGEMENT OF ADDENDA 

Proposer hereby acknowledges receipt of the following Addenda, issued by the County and Incorporated into and made 
a part of the RFP Documents. By acknowledging the Addenda listed below, Proposer hereby certifies that the information, 
clarifications, revisions, or other Items included in each Addenda have been Incorporated into the Proposer's Proposal. 
Failure to acknowledge and incorporate issued Addenda may result In a Proposer being deemed non-responsive to the 
requirements of the RFP, and removed from further consideration. 

ADDENDUM DATE PRINTED NAME OF TITLE OF PROPOSER'S SIGNATURE OF PROPOSER'S 
NUMBER RECEIVED PROPOSER'S AUTHORIZED AGENT 

AUTHORIZED REPRESENTATIVE 
REPRESENTATIVE 

#1 03/13/2026 Melissa Owens President (Y\ .t011 f>.,j!V) 

#2 03/13/2026 Mel,ssa Owens President ('( . {)11~ 
#3 03/19/2026 Melssa Owens President ('y . c0t l JP h'v.l 
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RFP 2269; TEMPORARY STAFFING SERVICES 

ATTACHMENT K 
SWORN STATEMENT UNDER SECTION 287.133(3}(A), FLORIDA STATUTES ON PUBLIC ENTITY CRIMES 

1, ___ M_e_li_ss_a_Ow __ e_n_s _________ (" Affiant" ), being duly authorized by and on behalf of ___ _ 

_ ......;S=.ta=ffi"-,n"'gc.::O:..:.f..;:S:..:.I'-'. A'"'u"'g""'u'"'s:.::ll'"n""e,_1 l"'n"'c __ ("Proposer") hereby swears or affirms as follows: 

1. The principal business address of Proposer Is: _2_7_3_0_U_S_1_So_u_th_S_te_B_S_t._A_u_g_us_t_in_e_, _F_L_3_20_8_6 _____ _ 

2. I am duly authorized as __ P_r_e_si_d_e_nt ___________ (Title) of Proposer. 

3. I understand that a public entity crime as defined in Section 287.133 of the Florida Statutes includes a violation of any 
state or federal law by a person with respect to and directly related to the transaction of business with any public 
entity in Florida or with an agency or political subdivision of any other state or with the United States, including, but 
not limited to, any bid, proposal, reply, or contract for goods or services, any lease for real property, or any contract 
for the construction or repair of a public building or public work, involving antitrust, fraud, theft, bribery, collusion, 
racketeering, conspiracy, or material misrepresentation. 

4. I understand that "convicted" or "conviction" is defined in Section 287.133 of the Florida Statutes to mean a finding 
of guilt or a conviction of a public entity crime, with or without an adjudication of guilt, in any federal or state trial 
court of record relating to charges brought by indictment or information after July 1, 1989, as a result of a Jury verdict, 
non-jury trial, or entty of a plea of guilt or noio contendere. 

5. I understand that "affiliate" is defined in Section 287.133 of the Florida Statutes to mean (1) a predecessor or successor 
of a person or a corporation convicted of a public entity crime, or (2) an entity under the control of any natural person 
who is active In the management of the entity and who has been convicted of a publ ic entity crime, or (3) those 
officers, directors, executives, partners, shareholders, employees, members, and .igents who are active in the 
management of an affiliate, or (4) a person or corporation who knowingly enters into a joint ve ture with a person 
who has been convicted of a public entity crime in Florida during the preceding 36 months. 

6. Neither the Proposer, nor any officer, director, executive, partner, shareholder, employee, member or agent who is 
active in the management of the Offeror or contractor, nor any affiliate of the Offeror or contractor has been convicted 
of a public entity crime subsequent to July l, 1989. (Draw a line through paragraph 6 if paragraph 7 below applies.) 

7. TheFe has lleeR a eeR•~ctioR of a plllllic eRlit>,' erimo IJ•t U:ie Prop8ser. or aR olficor, dir&clQr, &Xll'utiu11, partR&r, 
sharehehler, emple·,"ee, member or aeeRt of tl=te Propeser wl=te is aeliue iR the maRageFReRt of the Pro11oser er aR 
affiliate ef Hie Prepeser. A EletermiRalieR has beeR masc 1l1JFS1Jant te SeelioR 287,133(31 b•t e·Fser ef the l)i¥isien of 
/1.dmlnis,rari>•e Mearines lhat ii is net in lhe f'llllllic interest fer the name ef the E8n,•icted perseR or affiliate to Jf'lpear 
on the co11,ieted ,ender Hg. The neMc of the een,ietetl persen a, t1ffiliete:js 
I\ eoi,, of the 01 der of the Di, ision of Adn ,i11isb eti,e lie11I i11g, i, 11tteehed to this 1t11teme,,t. (Draw a line through · fii':~ -. ,ow1n1 

Signature of A ,ant 

Melissa Owens - President 

Printed Name & Title of Affiant 

Staffing of St. Augustine, inc 03112/2026 

Full Legal Name of Proposer Date of Signature 
Sworn to (or affirmed) a d subscribed before me by means of ld'Jlhysical presence or D online notarization, this \~ 

___ day of -,,c-~!'.:'?:!;~~~2'.::-_-===----' 2~ , by Affiant, who is D personally known Lo me or D has produced 

My Commission Expires 

PATRICIA FAAAEU. 
MY COMMISSION t HH253650 

EXPIRES:August fS,2029 
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RFP 2269; TEMPORARY STAFFING SERVICES 

ATTACHMENT L 
CERTIFICATION REGARDING DEBARMENT, SUSPENSION, INELIGIBILITY 

ANO VOLUNTARY EXCLUSION-PRIMARY COVERED TRANSACTIONS 

The Proposer certifies that, the firm or any person associated therewith In the capacity of owner, partner, director. 
officer, principal, Invest igator, project director, manager, auditor, and/or position involving the administration of federal 
funds: 

I . Must have no exclusions listed In www.SAM.gov. 

2. are not presently debarred, suspended, proposed for debarment, declared ineligible, or voluntarily excluded 
from covered transactions, as defined in 49 CFR s29.110(a), by any federal department or agency. 

3. have not within a three-year period preceding this certification been convicted of or had a civil judgment 
rendered against it for: commission of fraud or a criminal offense in connection with obtainine, attempting to 
obtain, or performing a federal, state, or local government transaction or public contract; violation of federal or state 
antitrust statutes; or commission of embeulement, theft, forgery, bribery, falsification or destruction of records, 
making false statements, or receiving stolen property 

4. are not presently indicted for or otherwise criminally or civilly charged by a federal, state, or local governmental 
entity with commission of any of the offenses enumerated In paragraph (bl of this certification; and 

5. have not within a three-year period preceding this certification had one or more federal, state, or local government 
public transactions terminated for cause or default. 

The Proposer certifies that it shall perform a debarment verification on any subcontractor. sub-consultant, material 
supplier or vendor, that It proposes to contract with to perform any work under this RFP, and shall not enter into any 
transaction with any sub-Contractor, material supplier, or vendor who is debarred, suspended, declared ineligible, or 
voluntarily excluded from participation In this project by any federal agency unless authorized by St. Johns County. 

Signature of Authorized Princlpal(s): 

NAME (print): __ M_e_liss_a_Ow __ en_s ______________________ _ 

SIGNATURE: _ __,VY)~.._ . ...... C0 .... 1 .... 1>e ...... L\....,_..'O"--------------

TITLE : __ P_r...;.e_s_id_e_n_t ----------------------------

FULL LEGAL NAME OF PROPOSER: __ s_ta_ff_in-=g'-o_f_S_t._A_u~g_us_ti_n_e,_l_nc ___________ _ 

DATE: 03/12/2026 
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RFP 2269; TEMPORARY STAFFING SERVICES 

ATTACHMENT M 
BYRD ANTI-LOBBYING COMPLIANCE AND CERTIFICATION REGARDING LOBBYING 

Certification for Contracts, Grants, Loans, and Cooperative Agreements (To be submitted with each bid or offe r 
exceeding $100,000). The undersigned [Contractor] certifies. to the best of his or her knowledge, that: 

l . No Federal appropriated funds have been paid or will be paid, by or on behalf of the undersigned, to any person 
for Influencing or attempting to Influence an officer or employee of an agency, a Member of Congress, an officer 
or employee of Congress, or an employee of a Member of Congress in connection with the awarding of any Federal 
contract, the making of any Federal grant, the making of any Federal loan, the entering into of any cooperative 
agreement, and the extension, continuation, renewal, amendment, or modification of any Federal contract, grant. 
loan, or cooperative agreement. 

2. If any funds other than Federal appropriated funds have been pa id or wtll be paid to any person for Influencing or 
attempting to influence an officer or employee of any agency, a Member of Congress, an officer or employee of 
Congress, or an employee of a Member of Congress in connection with this Federal contract, grant, loan, or Current 
asof9-26-1611 cooperative agreement, the undersigned shall complete and submit Standard Form Lll, "Disclosure 
Form to Report Lobbying,• in accordance with its instructions. 

3. The undersigned shall require that the language of this certification be included in the award documents for all 
sub-awards at all tiers (including subcontracts, sub-grants, and contracts under grants, loans, and cooperative 
agreements) and that all sub-recipients shall certify and disclose accordingly. 

This certification is a material representation of fact upon which reliance was placed when this transaction was made 
or entered into. Submission of this certification is a prerequisite for making or entering into this transaction imposed 
by 31, U.S.C. § 1352 (as amended by the Lobbying Disclosure Act of 1995). Any person who fails to file the required 
certification shall be subject to a civil penalty of not less than $10,000 and not more than $100,000 for each such failure. 

The Contractor, Staffing of SL Augustine, Inc . certifies or affirms the truthfulness and accuracy 
of each statement of its certification and disclosure, if any. In addition, the Contractor understands and agrees that 
the provisions of 31 U.S.C. § 3801 et seq., apply to this certification and disclosure, if any. 

Signature of Authorized Prlnclpal(s): 

NAME (print): __ M_e_l_is_sa_Ow_e_n_s _____________________ _ 

SIGNATURE: __ ~ m--+-'._.(fA-""',.,..!£<..-.c..¼'vO~...._ ____________ _ 

TITLE: President 

FULL LEGAL NAME OF PROPOSER: __ S_ta_ffi_n_,g<-o_f_S_t._A_u_.g._u_st_in_e ___ , _ln_c __________ _ 

DATE: 03/12/2026 
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RFP 2269; TEMPORARY STAFFING SERVICES 

ATTACHMENT N 
NON-COLLUSION CERTIFICATION 

St. Johns County requires, as a matter of policy, that any Proposer receiving a contract or award resulting from this 
Request for Qualification issued by St. Johns County shall make certifica tion as below. Receipt of such certification, 
under oath, shall be a prerequisite to the award of contract and payment thereof. 

I (we) hereby certify that if the contract is awarded to me, our firm, partnership or corporation, that no members of the 
elected governing body of St. Johns County nor any professional management, administrative official or employee of 
the County, nor members of his or her immediate family Including spouse, parents or children, nor any person 
representing or purporting to represent any member or members of the elected governing body or other official. 
has solicited, has received or has been promised, directly or indirectly, any financial benefit including but not limited 
to a fee, commission, finder's fee, political contribution, goods or services in return for favorable review of any 
Qualifications submitted in response to this Request for Qualification or in return for execution of a contract for 
performance or provision of services for which Qualification are herein sought. 

DATED this 12th 

Signature of Affiant 

Melissa Owens - President 

Printed Name & ntle of Affiant 

Staffing of St. Augustine, Inc 

Full Legal Name of Proposer 

dayof March , 2026 

Sworn to {or affirmed) and subscribed before me by means of,0"physicai pre • otarization, th is ~ 

day of ~ • 2Cla!,, by Affiant. who is D personally known to e or 
as identification. 

My Commission Expires: _____ _ 

PATRICIA FAAREI.L 
II'( COMMISSION I HH 253650 

EXPIRES:A,Jgutl 15, 2028 
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RFP 2269; TEMPORARY STAFFING SERVICES 

ATTACHMENT 0 
EQUAL OPPORTUNITY REPORT STATEMENT 

The Proposer shall complete the following statement by signing this form where indicated. Failure to complete this form 
may be grounds for rejection of bid: 

The awarded Contractor shall comply with Title VI of the Civil Rights Act of 1964, the Civil Rights Restoration Act of 1987 
and the Florida Civil Rights Act of 1992, as amended) prohibiting employment discrimination and shall comply with the 
regulations and guidelines promulgated pursuant to this Act by the Secretary of the Interior and the Heritage Conservation 
and Recreation Service. 

During the performance of this contract, the awarded Contractor, for itself, its assignees and successors in interest 
("Contractor") agrees as follows: 

( I) The Contractor will not discriminate against any employee or applicant for employment because of race, color, 
religion, sex, or national origin. The Contractor will take affirmative action to ensure that applicants are employed, 
and that employees are treated during employment w ithout regard to their rac-e, color, religion, sex, or national origin. 
Such action shall include, but not be limited to the following: Employment, upgrading, demotion, or transfer; 
recruitment or recruitment advertising; layoff or termination; rates of pay or other forms of compensation; and 
selection for training, including apprenticeship. The Contractor agrees to post in conspicuous places, available to 
employees and applicants for employment, notices to be provided setting forth the provisions of this 
nondiscrimination clause. 

12) The Contractor will, in all solicitations or advertisements for employees placed by or on behalf of the Contractor, state 
that all qualified applicants will receive considerations for employment without regard to race, color, religion, sex, or 
national origin. 

(3\ The Contractor will send to each labor union or representative of workers with which he has a collective bargaining 
agreement or other contract or understanding, a notice to be provided advising the said labor union or workers' 
representatives of the Contractor's commitments under this section and shall post copies of the notice In conspicuous 
places available to employees and applicants for employment. 

(4) The Contractor will comply w ith all provisions of Executive Order 11246 of September 24, 1965, and of the rules, 
regulations, and relevant orders of the Secretary of Labor. 

15) The Contractor will furnish all information and reports required by Executive Order 11246 of September 24, 1965, and 
by rules, regulations, and orders of the Secretary of Labor, or pursuant thereto, and will permit access to his books, 
records, and accounts by the administering agency and the Secretary of Labor for purposes of investigation to 
ascertain compliance with such rules, regulation_s, and orders, 

(6) In the event of the Contractor 's noncompliance with the nondiscrimination clauses of this contract or with any of th 
said rules, regulations, or orders, t his contract may be canceled, terminated, or suspended in whole or in part and the 
Contractor may be declared ineligible for further Government contracts or federally assisted construction contracts 
in accordance with procedures authorized in Executive Order 11246 of September 24, 1965, and such other sanctions 
as may be imposed and remedies invo~ed as provided in Executive Order 11246 of September 24, 1965, or by rule, 
regulation, or order of the Secretary of Labor, or as otherwise provided by law. 

(7) The Contractor will include the portion of the sentence immediately preceding paragraph (1) and the provisions of 
paragraphs (1) through (7) In every subcontract or purchase order unless exempted by ru les, regulations, or orders of 
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the Secretary of Labor issued pursuant to section 204 of Executive Order 11246 of September 24, 1965, so that such 
provisions will be binding upon each subcontractor or vendor. The Contractor will take such action with respect to any 
subcontract or purchase order as the administering agency may direct as a means of enforcing such provisions, 
incluoing sanctions for noncompliance: Provided, however, That In the event a Contractor becomes involved in, or is 
t hreatened with, litigation with a subcontractor or vendor as a result of such direction by the administering agency 
the Contractor may request the United States to enter into such litigation to protect the interests of the United States . 

DATED this 12th 

Signature of Affiant 

Melissa Owens • President 

Printed Name & ntle of Affiant 

Staffing of St. Augustine, Inc 
Full Legal Name of Proposer 

day of March . 2026 

Sworn to (or affirmed) and subscribed before me by means 0¢ physical senc r D online notarization, this );J1:, 
day of MArlk:' . 202!{by Affiant, who is D personally known me o has produced ________ _ 
as Identification. 

PATRICIA FARREU. 
MY COMIIJSsfoH # HH 263650 

EXPIRES:Augutt 15, 2028 

My Commission Expires: _____ _ 
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RFP 22~9; TEMPORARY STAFFING SERVICES 

AFFIDAVIT OF TRADE SECRET CONFIDENTIALITY 
STATE OF FLORIDA 

County of St. Johns 

BEFORE ME, the undersigned authority, personally appeared Melissa Owens, who, being first duly 
sworn, deposes and states: 

1. I am President of Staffing of St. Augustine, Inc., and am authorized to execute this affidavit on the 
company's behalf. 

2. In response to the Request for Proposal (RFP) issued by St. Johns County, Staffing of St. Augustine, Inc. 
has designated certain information submitted with its bid as a t rade secret and confidential. 

3. The information designated as trade secret consists of: proprietary pricing, markup structures in the 
Related Experience Section 3 page 15 for the Columbia County School District. 

4. Th is information derives independent economic value from not being generally known or readily 
ascertainable by persons who could obtain economic value from its disclosure or use. 

5. Staffing of St. Augustine, Inc. takes reasonable measures to maintain the confidentiality of this 
information and treats it as proprietary. 

6. This affidavit is submitted to support the separately labeled "Trade Secret" document included with 
our bid and to invoke protections under applicable law, including Florida Statute§ 812.081. 

Melissa Owens, President 
Staffing of St. Augustine, Inc. 

PATRICIA FARRELL 
MY COMMISSION# HH 253650 

EXPIRES:August 15, 2026 



TRADE SECRET ATTACHMENT: CONFIDENTIAL 

RFP 2269; TEMPORARY STAFFING SERVICES 

Proposer: Staffing of St. Augustine Inc. 

Date: March 26, 2026 

TRADE SECRET 

NOTICE OF CONFIDENTIALITY ANO TRADE SECRET DESIGNATION The 
information contained within this specific attachment is designated as a Trade Secret in 
accordance with RFP Part Ill, Section C. This document has been separated from the 
general proposal to protect proprietary financial and operational data. 

Proprietary Data for Columbia County School District:• Contract Value: $653,000 

• Markup Structure: 24. 75%-35% 
• Signatory Authority: Melissa Owens, President 

Exemption Claim: This information is exempt from public disclosure under Florida's 
Public Records Law (Chapter 119, Florida Statutes) as it constitutes a trade secret as 
defined in Section 812.081 , Florida Statutes. Unauthorized disclosure of this information 
could cause substantial competitive harm to Staffing of St. Augustine Inc. 
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RFP 2269; TEMPORARY STAFFING SERVICES 

PART I: GENERAL SOLICITATION REQUIREMENTS 

A. DEFINITIONS 
Terms used within this Request for Proposa ls ("RFP") shall have the meaning as set forth in the definitions established 
by the St. Johns County Purchasing Policy ("Policy"), or as specifically provided herein. Terms defined herein, for 
specific application to this solicitation shall govern over general definitions provided in the Policy. 

B. PURPOSE & INTENT 
The purpose for this RFP is to sol icit Proposals from qualified Proposers to provide temporary employee assignment 
placement services. The intent of the County is to select the top-ranked Proposer(s), based upon evaluation of 
submitted Proposals, and presentations/interviews with shortlisted Proposers, if applicable, for the purpose of 
negotiating and awarding a contract for the performance of the required Services. 

C. SUBMITTAL DEADLINE & LOCATION 

Proposals submitted in response to this RFP must be delivered to and received by the SJC Purchasing Department by 
or before four o'clock (4:00PM EST) on Thursday, March 26, 2025. Any proposals received by the SJC Purchasing 
Department after the stipulated deadline shall not be considered and will be returned to the Proposer, unopened. 

Proposals must be submitted to : SJC Purchasing Department 
500 San Sebastian View 
St. Augustine, FL 32084 

The County is not responsible for Proposals that are incorrectly labeled, addressed, mailed, or otherwise end up in an 
inappropriate location other than the SJC Purchasing Department. Any such Proposal that is not received in the SJC 
Purchasing Department shall be returned to the Proposer, unopened. 

All mail delivered to the County is processed through SJC Central Receiving. Proposers must factor the additional time 
for processing when mailing their Proposals to the County. Any Proposals that are not delivered to the SJC Purchasing 
Department by the Submittal Deadline above shall not be considered, even if the Proposal is delivered to SJC Central 
Receiving prior to the deadline above. SJC Purchasing is not responsible for Proposals that are delayed in delivery due 
to mail processing activities of the County's Central Receiving Office. 

D. DESIGNATED POINT OF CONTACT 
Any and all questions or requests fo r information relating to this RFP must be directed, in writing, to Greg Lulkoski, 
Procurement Coordinator, ("Designated Point of Contact" ), via email to glulkoski@sjcfl.us. In the event the 
Designated Point of Contact is absent or otherwise unavailable for more than three (3) business days during the 
solicitation process, questions or inquires may be directed to Sherrie Ashby, Procurement Coord inator, at 
sashby@sjcfl.us . 

E. LOBBYING PROHIBITION 
In accordance with Section 9 of the Policy, Proposers SHALL NOT contact any staff member of St. Johns County, 
including members of the Board of County Commissioners, except the above referenced individual, with regard to this 
RFP. Any such communication is a violation of the Policy and shall result in disqualification, and removal from 
consideration for award of a contract under this RFP. 

F. SUBMITTAL OF QUESTIONS/INQUIRIES 
Any and all questions and/or inquiries related to this RFP must be directed, in writ ing, to the Designated Point of 
Contact provided above, by or before four o'clock (4:00PM) on Thursday, March 12, 2026. Any questions received 
after this deadline will not be addressed or clarified by the County, unless it is determined to be in the best interest of 
the County to do so. The County reserves the right to extend the Proposal submittal deadline in order to clarify or 
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answer questions as necessary to serve the best interest of the County. 

G. TENTATIVE SCHEDULE OF EVENTS 

The County proposes the tentative schedu le of events below. The dates provided may change at the discretion of the 
County. If any modifications impact the schedule of this RFP, through and until the deadline for submitted Proposals, 
the County will issue an Addendum to this RFP. 

Broadcast of RFP 

Deadline for Questions 

Issuance of Final Addendum (Tentative) 

Proposal Submittal Deadline 

Evaluation of Submitted Proposals (Tentative) 

Shortlist Interviews/Presentations (if applicable) 

Contract Negotiations 

Negotiated Contract to BOCC for Consideration (Tentative) 

H. ADDENDA 

March 4, 2026 

March 12, 2026 

March 19, 2026 

March 26, 2026 

April 9, 2026 

April 23, 2026 

April 24, 2026 - May 22, 2026 

June 17, 2026 

Any change, clarification, revision, deletion, additional documents or information provided by the County after 
broadcast of this RFP will be provided via Addendum, and posted to Demandstar (www.demandstar.com) with the 
RFP Documents. Plan holders may access Demandstar and download issued Addenda for inclusion in their submitted 
Qualifications. Proposers may also request issued Addenda from the Designated Point of Contact, in writing. It is the 
responsibility of the Proposer to acquire any Addenda issued by the County. The County is not responsible for a 
Proposer's failure to obtain any issued Addenda. Any clarifications, answers, or information provided in any manner 
other than a formally issued Addendum, are to be considered "unofficial" and shall not bind the County to any 
requirements, terms or conditions not stated herein . 

The County shall make every possible, good faith effort to issue any and all addenda no later than seven (7) days prior 
to the due date for qualifications. Any addenda issued after this date shall be for material, necessary clarifications to 
the Request for Proposals . 

Proposer is solely responsible for Incorporating any and all changes, clarifications, revisions, deletions, additional 
documents and information provided by Addendum into their submitted Proposal. Failure by the Proposer to 
appropriately consider and incorporate any Addenda into their submitted Proposal may cause the submitted Proposal 
to be considered non-responsive and removed from further considerat ion. It shall be the sole discretion of the 
Purchasing Director, or designee, to determine whether or not an Addendum is material to the submitted Proposal, 
resulting in disqualification and removal from consideration for award. 

Each Proposal must acknowledge all issued Addenda by completing and submitting Attachment J, as provided herein, 
in the submitted Proposal. 

I. SOLICITATION POSTPONEM ENT/CANCELLATION 

The County may, at its sole and absolute discretion, postpone, cancel, or re-advertise, at any time, this solicitation 
process for any reason, as determined by Purchasing Director, in order to best serve the interests of the County. 

J. RIGHT TO REJECT/ ACCEPT 

The County reserves the right to accept or reject any or all Qualifications, waive minor formalities and irregularities 
which do not materially affect the solicitation or the submitted Qua lifications, and to award to the Proposer that 
serves the best interest of the County. 

K. COMPLIANCE WITH ST. JOHNS COUNTY PURCHASING POLICY 
All applicable terms and conditions of the St. Johns County Purchasing Policy (" Policy"), and associated procedures are 
incorporated into this RFP Document by reference and are fully binding. Proposers are required to submit their 
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responses to this RFP, and to conduct their activities during this process in accordance with the Policy and associated 
procedures. 

This solicitation, the subsequent evaluation, negotiations, and contract award shall be in accordance with the Policy 
and associated procedures. The County reserves the right to disqualify, remove from consideration, or suspend/debar 
as appropriate, any Proposer or Supplier that does not comply with the applicable requirements set forth in the Policy 
and associated procedures. 

L. PAYEE MANAGEMENT 

The County has implemented a registration process for awarded Suppliers, which includes Contractors and 
Consultants even if the Supplier, Contractor, or Consultant is currently or has previously done business with the 
County. This process is through Payment Works, a third-party payee management system. Upon award, Supplier will 
receive an invitation to register from the County Purchasing Department, via email, which will originate from the 
Payment Works system. 

If a Supplier has already registered within Payment Works, the registration does not have to be done again . However, 
in order to link the Supplier's current account with the County in Payment Works, the Supplier must provide the email 
to the person that is used on the Supplier's current account in Payment Works. The Supplier is responsible for 
completing the registration process for acceptance by the County, in order to receive any payments. The County 
cannot edit, input and/or bypass any portion of the registration for the Supplier. If there are any questions about t his 
process, Suppliers can reach out to Joanie Chiarelli at jchiarelli@sjcfl.us 

M. SUB-CONTRACTORS 

If a Proposer elects to sub-contract with any Contractors, Consultants, or Suppliers, for any portion(s) ofthe required 
Services, Proposer must identify all such Sub-Contractor(s) in the submitted Qualifications, along with the portion(s) 
of the Services, they are proposed to perform. The County may, at its discretion, require Proposer to subm it additional, 
relevant data necessary to establish to the satisfaction of the County, the qualifications, reliability and responsibility 
of the Sub-Contractor(s) proposed, to ensure, they are appropriately qualified and capable to perform the specified 
Services. 

Prior to award of a contract, the County will notify the Proposer, in writing, if the County, after due investigation, has 
reasonable and substantial objections to any proposed Sub-Contractor. The Proposer may then submit an alternate 
Sub-Contractor for consideration of the County, at no additional cost to the County, or may request to withdraw from 
consideration of award. If the Proposer fails to propose an alternate Sub-Contractor within seven (7) calendar days of 
the original notification, the County may disqualify the Proposer, at no cost to the County. 

The County reserves the right to disqualify any Proposer, Contractor, Consultant, Supplier or Individual from 
consideration to perform Services, at either a prime or sub level, due to previously documented issues w ith 
performance, quality or compliance with the County or any other agency. 

The awarded Proposer is responsible for ensuring that proposed Sub-Contractors only perform the Services for which 
they were proposed and accepted by the County, and Proposer must not change the Sub-Contractor(s) without prior 
written approval by the County. 

The awarded Proposer shall be responsible for any and all Services performed by any Sub-Contractor(s) and such sub­
contracts shall not rel ieve the awarded Proposer of any obligations or responsibilities stated in the awarded Contract. 

N. PROHIBITION AGAINST CONSIDERATION OF SOCIAL, POLITICAL, OR IDEOLOGICAL INTERESTS 

Proposers are hereby notified of the provisions of Section 287.05701, Florida Statutes, as amended, that the County 
will not request documentation of or consider a Proposer's social, political, or ideological interests when determining 
if the Proposers is a responsible Proposer. Proposers are further notified that the County's governing body shall not 
give preference to a Proposer based on the Proposer's social, political, or ideological interests. 
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0. SOCIOECONOMIC BUSINESS ENTERPRISE 

It is the intent of the County to ensure that Disadvantaged Business or Small Business Ent erprise (DBE/SBE), Minority 
Business Enterprise (MBE) and Women Business Enterprise (WBE) have equal opportunity to receive and participate 
in federally assisted contracts and also uphold the following standards: 

1. To ensure nondiscrimination in the award and administration of Federally assisted contracts. 
2. To create a level playing field on which DBEs can compete fairly for Federally assisted contracts. 
3. To ensure that the DBE Program is narrowly tailored in accordance with applicable law. 
4. To help remove barriers to the participation of DBEs in Federally assisted contract; and 
5. To assist the development of firms that can compete successfully in the marketplace outside the DBE Program. 

If the firm is not a DBE/MBE/WBE firm the firm entering into an agreement for this project must meet the following 
criteria: 

1. Achieve DBE/MBE/WBE participation by using DBE/MBE/WBE sub-contractors OR 
2. If unable to utilize DBE/MBE/WBE certified sub-contractors, must be able to submit documentation detailing 

the Good Faith Efforts made in utilization of potential DBE/MBE/WBE sub-contractors. 

State of Florida resources : 
Career Source - http://www.careersourcenortheastflorida.com/ 
DEO Disaster Recovery - https://disasterrecovery.employflorida.com/vosnet/Default .aspx 

P. EQUAL EMPLOYMENT OPPORTUNITY 

In accordance with federal, state and local law, the submitting Contractor shall not discriminate against any employee 
or applicant for employment because of race, color, religion, sex, national origin, or handicap. The awarded Proposer 
shall be required to comply with all aspects of the Americans with Disabilities Act (ADA) throughout the duration of 
the awarded Contract. The awarded Contractor shall comply with Executive Order 11246, as amended, and applicable 
regulations at 41 CFR Part 60, prohibiting discrimination in employment based on race, color, religion, sex, or national 
origin . 

Q. CONVICTED AND DISCRIMINATORY VENDOR LISTS, AND SCRUTINIZED COMPANIES 

Contractor warrants that neither it nor any Subcontractor is currently on the convicted vendor list or the 
discriminatory vendor list maintained pursuant to Sections 287.133 and 287.134 of the Florida Statutes, or on any 
similar list maintained by any other state or the federal government. Contractor shall immediately notify the County 
in writing if its ability to perform is compromised in any manner during the term of the Contract. 

Section 287.135 of the Florida Statutes prohibits agencies from contracting with companies for goods or services that 
are on the Scrutinized Companies that Boycott Israel List, or with companies that are engaged in a boycott of Israel, 
and from contracting with companies for goods or services of $1,000,000 or more that are on the Scrutinized 
Compan ies with Activities in Sudan List or the Scrutinized Companies with Activities in the Iran Petroleum Energy 
Sector List, or are engaged in business operations in Cuba or Syria. The lists are created pursuant to §215.473 and 
§215.4725, F.S. By execution of this Contract, Contractor certifies that it is not listed on the Scrutinized Companies 
that Boycott Israel List, the Scrutinized Companies with Activities in Sudan List or the Scrutinized Companies with 
Activities in the Iran Petroleum Energy Sector List, and is not engaged in a boycott of Israel or engaged in business 
operations in Cuba or Syria, and understands that pursuant to §287.135, F.S., the submission of a false certification 
may subject Contractor to civil penalties, attorney's fees, and/or costs. In accordance with §287.135, F.S., the County 
may terminate this Contract if a false certification has been made, or the Contractor is subsequently placed on any of 
these lists or engages in a boycott of Israel or is engaged in business operations in Cuba or Syria . 

R. DEBARMENT AND SUSPENSION 
The awarded Contractor certifies that neither it nor any of its principals (subcontractors, suppliers, or others) are 
presently debarred, suspended, proposed for debarment, declared ineligible, or voluntarily excluded from 
participation in federal transactions by any federal department or agency, in accordance with 2 CFR Part 180 and Part 
200. The awarded Contractor agrees to verify this status via the federal System for Award Management (SAM) at 
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https://sam.gov prior to contract execution. 

S. BYRD ANTI-LOBBYING AMENDMENT 

Pursuant to 31 U.S.C. 1352, the awarded Contractor shall not use federal appropriated funds to pay any person or 
organization for influencing or attempting to influence an officer or employee of any federal agency, a Member of 
Congress, or an employee of a Member of Congress in connect ion with the awarding of any federal contract, grant, 
loan, or cooperative agreement. 

T. PROCUREMENT OF RECOVERED MATERIALS 
In accordance with 2 CFR 200.323 and Section 6002 of the Solid Waste Disposal Act, the awarded Contractor shall 
procure items containing the highest percentage of recovered materials practicable where the purchase price exceeds 
$10,000, and where such items are available and meet performance standards. 

U. CONTRACT WORK HOURS AND SAFETY STANDARDS ACT 
For projects involving construction, alteration, or repair, the awarded Contractor shall comply with the Contract Work 
Hours and Safety Standards Act (40 U.S.C. 3701-3708) . The awarded Contractor shall not require any laborer or 
mechanic to work more than forty (40) hours per workweek unless compensated at a rate of not less than one and 
one-half times the basic rate of pay. 

V. RIGHTS TO INVENTIONS MADE UNDER CONTRACT OR AGREEMENT 

For projects funded by federal dollars that resu lt in the development of any invention or patent, the awarded 
Contractor agrees to comply with the requirements of 37 CFR Part 401, implementing the Bayh-Dole Act, regarding 
the rights to inventions made under a contract or agreement. 

W. CLEAN AIR ACT AND FEDERAL WATER POLLUTION CONTROL ACT 

The awarded Contractor shall comply with all applicable standards under the Clean Ai r Act (42 U.S.C. 7401-7671q) and 
the Federal Water Pollution Control Act (33 U.S.C. 1251-1387). Violations shall be reported to the County and to the 
applicable federal agency. 

X. ACCESS TO RECORDS AND AUDITS 

The awarded Contractor shall provide access to any documents, papers, or records related to the project to the 
County, the State of Florida, the Federal awarding agency, the Comptroller General of the United States, or their 
authorized representatives for the purpose of audit, examination, or compliance review, as required by 2 CFR 200.336. 

Y. COMPLIANCE WITH FLORIDA STATUTE 287.138 

Pursuant to 287.138 F.S., effective July 1, 2023, the County may not enter into contracts which grants the Contractor 
access to personal identifiable information if: 1) the Contractor is owned by the government of a Foreign Country of 
Concern (as defined by the statute : (b) the government of a Foreign Country of Concern has a controlling interest in 
the entity; or (c) the Contractor is organized under the law of or has its principal place of business in a Foreign Country 
of Concern. The County shall be entitled to immediately terminate this Agreement with liability to ensure the County's 
continued compliance with the statute. 

Pursuant to 287.138 F.S., effective January 1, 2024, if Contractor may access, receive, transmit, or maintain personal 
identifiable information under this Agreement, Contractor must submit a Foreign Entity Affidavit to the County. 
Additionally, effective July 1, 2025, Contractor shall submit a Foreign Entity Affidavit to the County prior to any 
renewals of this Agreement. Failure or refusal to submit a Foreign Entity Affidavit shall be cause for immediate 
termination of this Agreement by the County. 

Z. EMPLOYMENT ELIGIBILITY AND MANDATORY USE OF E-VERIFY 

As a condition precedent to entering into the awarded Contract, and in accordance with section Florida Statute § 

448.095, Florida Statutes, awarded Contractor and all sub-contractors shall register with and use the E-Verify system 
to verify the work authorization status of all employees hired on or after July 1, 2023. 
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1. Awarded Contractor shall require each sub-contractor to provide Contractor with an affidavit stating that the 
sub-contractor does not employ, contract with, or sub-contract with an unauthorized alien. Awarded Contractor 
shall maintain a copy of such affidavit for the duration of the awarded Contract. 

2. The County, Contractor, or any sub-contractor who has a good faith belief that a person or entity with which it is 
contracting has knowingly violated Florida Statute § 448.09(1), or these provisions regarding employment 
eligibility shall terminate the contract with the person or entity. 

3. The County, upon good faith belief that a subcontractor knowingly violated these provIsIons regarding 
employment eligibility, but Contractor otherwise complied, shall promptly notify Contractor and Contractor shall 
immediately terminate the contract with the subcontractor. 

4. Awarded Contractor acknowledges that, in the event that the County terminates the awarded Contract for 
Contractor's breach of these provisions regarding employment eligibility, then Contractor may not be awarded 
a public contract for at least one (1) year after such termination. Contractorfurther acknowledges that Contractor 
is liable for any additional costs incurred by the County as a result of the County's termination of the awarded 
Contract for breach of these provisions regarding employment eligibility. 

AA. ADDITIONAL FEDERAL and STATE REQUIREMENTS 
The awarded Contractor agrees to comply with any additional federal and or State provisions, certifications, or 
requirements that may be required by the specific terms and conditions of any applicable federal funding agreement 
related to Services performed under the awarded Contract. 

If any temporary staffing placement is funded in whole or in part with federal grant funds, the awarded Contractor 
shall comply with the applicable federal laws, regulations, and executive orders, as required by the terms of the 
funding award. Any such provisions are mandatory and are incorporated by reference into any contract resulting from 
this solicitation. 

These federal provisions found in Exhibit A and Exhibit B are being included proactively because St. Johns County is 
seeking additional State and Federal grant funding for this project. In order to ensure full compliance and protect the 
County's interests, all potential federal requirements are being incorporated at this stage, regardless of final funding 
source. 

PART II: SCOPE OF SERVICES 

A. OVERVIEW 
The objective of St. Johns County is to contract with one or more qualified and experienced professional Contractor(s) 
to provide temporary employee assignment placement services ("Services" ). The duration of temporary employee 
assignment placements may vary from one (1) day to one (1) week, or maybe longer in duration. Some assignments 
may turn into temporary to permanent hire. The awarded Contractor(s) shall provide qualified staff to ensure that the 
County's business, as it pertains to temporary employee placement, is handled in a timely manner. 

The awarded Contractor(s) shall be the sole employer of all temporary employees assigned under this Contract and 
shall be fully responsible for compliance with all applicable employer obligations. Such responsibilities include, but are 
not limited to, payment of wages, payroll withholding and reporting, taxes, insurance, and all required employer 
contributions. The awarded Contractor(s) shall also be solely responsible for providing and administering all employee 
benefits and legally required obligations, including but not limited to workers' compensation coverage, compliance 
with the Family and Medical Leave Act (FMLA), and the Affordable Care Act (ACA) . 

Temporary employees will be assigned to a variety of work environments, including but not limited to indoor office 
settings, outdoor or field conditions, exposure to all weather conditions, extreme heat, warehouses, garages, and 
areas with extreme noise levels, odors, heights, and/or dust. 
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County work locations include, but are not limited to, office buildings, parks, golf courses, beaches, water treatment 
plants, warehouses, libraries, and the animal shelter. This list is illustrative and non-exclusive; assignment locations 
vary as determined by the County's operational needs. 

The County makes no guarantee as to the number of temporary employees that will be utilized by the County, or the 
number of work hours required, or the amount of compensation offered under any resulting contract(s). 

B. TEMPORARY EMPLOYEE COMPENSATION 

• Awarded Contractor(s) must compensate all employees performing services under a resulting contract at no less than 
the applicable prevailing minimum wage _ in effect under federal, state, and local law, as established by the US 
Department of Labor and the State of Florida. 

The awarded Contractor(s) shall submit monthly reports to the SJC Human Resources Department, in a format 
approved by the County. Monthly reports are due by the tenth day of each month and must identify each temporary 
employee's name, job title, hours worked, approved billable rate(s), and total compensation paid. 

The County shall have no employer-employee relationship with any temporary employee. The County's sole financial 
obligation to the awarded Contractor(s) shall be payment of the approved contracted rate(s) for Services satisfactorily 
performed. 

C. CONTRACT ADMINISTRATOR 

The St. Johns County Purchasing Director and the Director of Human Resources or his/her designee will be 
responsible for ensuring compliance with Contract requirements. 

D. COUNTY OBSERVED HOLIDAYS 

The County shall not compensate any temporary employees for holidays during which the assigned County work 
location is closed in observance of County-recognized holidays. This exclusion shall also apply to closures of County 
operations resulting from weather-related or emergency conditions. 

E. BACKGROUND SCREENINGS 

Prior to a temporary employee being accepted by the County for job placement, the awarded Contractor must 
complete the background screenings identified in each job description and must submit to the SJC Human Resources 
Department an affidavit that attests to the candidate's eligibility for placement. Such affidavits must name the 
temporary employee, specify the background screens that were conducted, and specify the dates that satisfactory 
screening results were received . All costs associated with required background screenings for temporary employees 
are the sole responsibility of the awarded Contractor(s). 

The County reserves the right, at any time before or during a temporary employee's assignment, to request copies of 
background screening clearance documentation. Failure to provide such documentation upon request shall constitute 
grounds for immediate dismissal of the temporary employee from the assignment and/or termination of the Contract 
with the awarded Contractor. 

Examples of required background screenings are: 

• DCF Level II fingerprint screening and/or Fingerprint Background screening by the Florida Department of Law 
Enforcement (FDLE). 

• References from prior supervisors must be completed . 

• Pulmonary Function Test or Pulmonary Function Test Questionnaire . 

• Motor Vehicle Registration (MVR). 

• Five-panel (5) Drug Screening Test- negative for controlled or illegal substances. 

• Ten-panel (10) Drug Screening Test- negative for controlled or illegal substances. 
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• Temporary employees must attend Bloodborne Pathogens and Hazardous Communication training and/or 

orientation when required by the County. The County will provide required personal protective equipment (PPE), 

except for steel-toed boots and prescription safety glasses, which may be required for certain positions. All County 

safety practices and procedures must be followed. Local, State, and Federal criminal history searches for the last 
seven (7) years. 

• Must have no findings when screening for registered sex offenders and sexual predators . 

The awarded Contractor(s) shall comply with Florida's Drug-Free Workplace and FOOT standards where appropriate. 
The required background screenings may be adjusted, upon the County's request, per the position the County is 
seeking to be assigned. 

F. THE COUNTY'S EXPRESSED STANDARDS 

Temporary employees employed by the awarded Contractor(s) must be physically able and qualified for the position 
and must have received training in the use of equipment and supplies. 

Temporary employees employed by the awarded Contractor(s), in the performance of the services required under the 
awarded contract, shall not be considered employees of the County, shall be independent thereof, and shall have no 
claim against the County for any employee benefit rights or privileges granted by law. 

The awarded Contractor(s) will be responsible for the appearance of all their temporary employees assigned to a site 
(clean and appropriately dressed) at all times. Required special clothing and/or equipment are listed within some job 
listings and must be adhered to by temporary employees. The temporary employee provided by the awarded 
Contractor(s) must meet "normal" dress standards including, when necessary, safety shoes/boots, safety glasses, etc. 

The awarded Contractor(s) shall provide temporary employees who meet the knowledge, skills, and abilities of the 
position requested. Each temporary employee placed under the contract shall possess the minimum training 
requirements for the position. Expenses for training shall be the sole responsibility of the awarded Contractor(s). 

When positions require a Driver's License or a Commercial Driver's License (CDL) the awarded Contractor(s) shall 
screen candidates for the appropriate class and endorsements as needed, as specified by the County. Temporary 
employees who will be assigned driving duties must have a current valid motor vehicle registrat ion (MVR) check and 
a drug test before placing the temporary employee in the work environment. 

The County reserves the right to add additional job titles as needed. 

The awarded Contractor(s) shall comply with all applicable federal, state, and local laws, rules, and regulations 
governing the employment, treatment, and compensation of their employees, including but not limited to the 
Americans with Disabilities Act (ADA), Title VII of the Civil Rights Act of 1964, the Age Discrimination in Employment 
Act (ADEA), and the Civil Rights Act of 1991. 

The County has the right to control the details of the temporary employees' work while assigned to the County. 

The awarded Contractor(s) must complete and provide confirmation that the Form 1-9 Employment Eligibility 
Verification Form and E-Verify Check have been completed within the required timeframe. 

G. TEMPORARY EMPLOYEE RECRUITMENT AND PLACEMENT 

The awarded Contractor(s) shall be responsible for recruiting, screening, and identifying the most qualified temporary 
employee(s) available for each requested position. Responsibilities shall include, but are not limited to, advertising 
temporary positions through the awarded Contractor(s)'s job board or website and nationally recognized recruitment 
platforms; reviewing applications; conducting candidate screenings and interviews; and referring qualified candidates 
to the County for placement consideration. 
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Based on the nature of the position, the County may require the awarded Contractor(s) to submit resumes of 
candidates who meet the position criteria established by the County. The County reserves the right to interview and 
approve any temporary employee prior to assignment. The awarded Contractor(s) shall not assign any new temporary 
employee(s) to an existing job order without prior notice to the County. The awarded Contractor(s) shall confirm, by 
email to the appropriate County department and the Human Resources Department, the name(s) of all temporary 
employee(s) assigned to each job order. 

In the event the County determines that a temporary employee is incompatible with the assignment or is performing 
at a level below expectations, the County shall notify the awarded Contractor by email. Upon such notice, the awarded 
Contractor shall immediately remove (within one (1) hour) the temporary employee, and replace the temporary 
employee as soon as a suitable replacement is identified, at no additional cost to the County and shall be respons ible 
for notifying the employee of the removal. The awarded Contractor(s) shall also be solely responsible for providing 
replacement personnel in the event of illness, absence, or other unforeseen circumstances affecting assigned 
temporary employees. 

All unemployment compensation costs and related employer obligations arising from the employment of temporary 
employees shall be the sole responsibility of the awarded Contractor(s). 

H. APPROPORIATE CONDUCT 

The awarded Contractor(s) and all temporary employees assigned under this Contract shall conduct themselves in a 
professional, ethical, and lawful manner at all times and shall comply with generally accepted standards of business 
conduct. All such individuals shall exhibit a high degree of integrity and shall refrain from any conduct that is unsafe, 
unlawful, disruptive, or otherwise detrimental to the County, County operations, County employees, or the public. 

Under no circumstances shall temporary employees be accompanied in County work areas or on County premises by 
acquaintances, family members, or other unauthorized individuals, unless prior approval is granted by the applicable 
County department manager or the Human Resources Department. 

Behavior and conduct that the County considers to be unacceptable includes, but is not limited to, the following: 

• Negligence. 
• Inefficiency. 
• Inability to perform assigned duties. 
• Insubordination. 
• Willful violation of County rules and regulations. 
• Conduct unbecoming of a public employee. 
• Tardiness or lack of punctuality. 
• Misconduct. 
• Use of alcoholic beverages or narcotics while engaged in County business. 
• Reporting to work intoxicated or under the influence of non-prescribed drugs. 
• Arrest of any crime involving moral misconduct. 
• Arrest of a felony. 
• Falsifying employment or other County records. 
• Violating the Prohibition of Unlawful Harassment Policy. 
• Using County supplies/materials or other property for personal purposes. 
• Illegally manufacturing, possessing, using, selling, distributing, or transporting drugs. 
• Fighting or using obscene, abusive, or threatening language or gestures while on the job. 
• Stealing. 
• Possessing unauthorized firearms . 
• Disregarding safety or security regulations while conducting business or while on County property. 
• Making false allegations or claims. 
• Making unauthorized recordings. 
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I. INVOICING AND PAYMENT 

Invoices must be submitted to the specific St. Johns County department that ordered the Services and shall reference 
a valid County-issued purchase order number. Invoices shall be submitted by or before the tenth (10th) day of each 
month for temporary staffing assignments completed the previous month. Each invoice shall include, at a minimum, 
the following information: 

• Billing address of the ordering department 
• Work location or department number 
• Description of services provided (e.g., custodial, clerical) 
• For each billed location and temporary employee: 

• Temporary employee name 
• Total hours worked 
• Hourly pay rate 
• Hourly billable rate 
• Weekly pay period ending date 
• Approved timesheets 

Invoices and all supporting documentation, including timesheets, shall be subject to review and verification by the 
County. The County reserves the right to reject any invoice that is incomplete, inaccurate, unsupported, exceeds 
authorized hours or rates, or otherwise fails to comply with County policies . Rejected invoices shall not be processed 
for payment. The County reserves the right to pay invoices less any disputed/noncom pliant amounts, or issue a 
Credit Memo removing the disputed amounts . 

Upon notice of rejection, the awarded Contractor(s) shall correct and resubmit the invoice with all required 
documentation. The County's payment period shall commence upon receipt of a complete, accurate, and approved 
invoice. Submission of a corrected invoice shall not entitle the awarded Contractor(s) to interest or penalty payments. 

Payments shall be made in accordance with Local Prompt Payment Act, F.S. 218.70-218.80. 

The County shal l not make payment directly to any temporary employee of the awarded Contractor(s). 

The awarded Contractor(s) shall comply with all applicable County finance, accounting, and aud it requirements . The 
County reserves the right to audit invoices, payroll records, timesheets, and supporting documentation related to 
services provided under a County Contract for the duration of the Contract and for any required record-retention 
period thereafter. Any overpayments identified through audit or review may be offset against future payments or 
recovered by the County. 

The County reserves the right to modify invoicing procedures, formats, or submission methods during the Contract 

term, upon execution of a Contract Amendment. 

J. SERVICE GUARANTEE 

This guarantee provides that the awarded Contractor(s) shall not invoice the County for services performed by a 
temporary employee whose performance is determined by the County to be unsatisfactory within the first four (4) 
hours of an assignment. The awarded Contractor(s) acknowledge that, notwithstanding reasonable screening and 
evaluation efforts, circumstances may arise that require the dismissal of temporary employees from County 
assignments. 

K. PRICING 

All pricing must be based on the Hourly Billable Rate per employee. This Hourly Billable Rate must include any and all 
cost associated with providing the temporary staff, including the employee's Hourly Pay Rate, matching FICA, Federal 
and State Unemployment Insurance, and Worker's Compensation Insurance, and profit and overhead. The proposal 
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must identify all costs associated with determining the hourly billable rate. 

All proposed pricing is subject to negotiation. The approved Hourly Billable Rates and markup percent shall remain 
firm throughout the first year of the awarded Contract, unless otherwise amended by the County. 

Awarded Contractors shall have the opportunity to request increases to the approved billable rates and markup 
percent on an annual basis, on the anniversary date of the awarded contract. The consideration for any increase to 
billable rates shall be based upon the current Consumer Price Index (CPI) but shall at no point exceed four percent 
(4%) in any given year. The County is under no obligation to grant any requested increase to billable rates or markup 
percent. Any request for an increase to the approved billable rates or markup percent must be submitted, in 
writing, to the SJC Purchasing Department, no less than sixty (60) calendar days prior to the anniversary of the 
Effective Date of the Contract. The County is under no obligation t o grant any requested billable rate or markup 
adjustments. Approved adjustments shall be effective only upon the County's issuance of a fully executed 
Amendment. If Contractor fails to request and/or receive approval for any adjustment to the billable rates or 
markup in any given year, the Contractor shall forego any available adjustment for that year, and shall not combine 
and/or compound any requested base rate adjustment in subsequent year(s). 

L. POSITIONS 
A list of positions is provided in Attachment G; these are positions which are currently used by the County, or are 
anticipated to be used by the County. Proposers are encouraged to provide pricing for all positions, but if any positions 
included on the list are not fillable by Proposer, Proposer may provide a "No Bid" . 

If the County requires temporary staffing for a position not listed in Attachment G, the County may contact the 
awarded Contractor(s) to negotiate a competitive price and add new positions to the contract by issuing a Contract 
Amendment. 

PART Ill: PROPOSAL SUBMITTAL INSTRUCTIONS & EVALUATION 

A. PROPOSER RESPONSIBILITIES 

Proposers are responsible for any and all costs associated with developing and submitting a Proposal in response to 
this RFP. Additionally, Proposers are solely responsible for any and all costs associated with interviews and/or 
presentations requested by the County. It is expressly understood, no Proposer may seek or claim any award and/or 
re-imbursement from the County for any expenses, costs, and/or fees (incl,uding attorneys' fees) borne by any 
Proposer, during the entire RFP process. Such expenses, costs, and/or fees (including attorneys' fees) are the sole 
responsibility of the Proposer. 

All Proposals received in response to this RFP shall become the property of St. Johns County and will not be returned. 
In the event of contract award, all documentation produced as part of the contract will become the exclusive property 
of St. Johns County. 

By submitting a Proposal, each Proposer certifies that he/she has fully read and understands any and all instructions 
in this RFP, and has full knowledge of the scope, nature, and quality of work to be performed. All Proposals submitted 
shall be binding for a minimum of one hundred twenty (120) consecutive calendar days. 

Proposers are responsible for complying with all applicable provisions of the St. Johns County Purchasing Policy as well 
as all applicable rules, laws, codes and ordinances throughout the solicitation process. 

B. MINIMUM QUALIFICATIONS 

Proposers must be fully licensed to do business and perform the required Services in the State of Florida and St. Johns 
County. Failure to demonstrate at least the minimum qualifications in the submitted Proposal shall be grounds for a 
Proposer to be deemed non-responsive, and to be removed from further consideration . Proposer must submit 
sufficient documentation to clearly demonstrate that the Proposer meets or exceeds the following minimum 
qualification requirements: 
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1. Must have an active registration with the State of Florida, Department of State, Division of Corporations. Proof 
of registration must be provided with the Proposal. 

2. Must have no exclusions listed on www.SAM .gov. 
3. Proposer must provide a copy of a current Local Business Tax Receipt from St. Johns County or from the local 

jurisdiction in the State of Florida where the Proposer's permanent business location or branch office is 
maintained, or provide written exemption from the SJC Tax Collector's Office. If Proposer does not possess a 
current Local Business Tax Receipt from St. Johns County or from their local jurisd iction in the State of Florida, 
as provided above, Proposer must obtain such required Local Business Tax Receipt upon notification of the 
County's intent to award the Proposer, or must provide written exemption from the SJC Tax Collector's Office. 

4. Must submit any and all experience similar to the Scope provided herein, within the past five (5) years. Failure 
to submit experience shall be deemed a material defect which shall cause Proposer to be deemed non­
responsive and removed from further consideration under this RFP . 

Failure by any Proposer to sufficiently demonstrate material compliance with the minimum qualification requirements 
stated above, shall result in the Proposer being deemed non-responsible and removed from further consideration. 
Minimum qualifications must be maintained throughout the duration of an awarded contract. 

C. TRADE SECRETS 
To qualify any submitted information as Trade Secret, or confidentia l, the Proposer must mark each page of the 
submitted RFP Package or specific portion of a document as "trade secret." All material marked as a trade secret must 
be separated from all non-trade secret material, such as being submitted in a separate envelope clearly marked as 
"trade secret." If the County receives a public records request for a document or information that is marked and 
certified as a trade secret, the County shall release any information not verified as "trade secret", in accordance with 
applicable Public Records laws. 

To invoke the provisions of Florida Statute 812.081, Trade Secrets, or other applicable law, the requesting Proposer 
must complete an Affidavit for Trade Secret Confidentiality, signed by an officer of the company, and submit the 
affidavit with the information classified as "Trade Secret" with other proposal documents. The affidavit must reference 
the applicable law or laws under which trade secret status is to be granted. 

D. PUBLIC RECORDS 
1. The cost of reproduction, access to, disclosure, non-disclosure, or exemption of records, data, documents, and/or 

materials, associated with the awarded Agreement shall be subject to the applicable provisions of the Florida 
Public Records Law (Chapter 119, Florida Statutes), and other applicable State and Federal provisions. Access to 
such public records, may not be blocked, thwarted, and/or hindered by placing the public records in the possession 
of a third party, or an unaffiliated party. 

2. In accordance with Florida law, to the extent that awarded Contractor's performance constitutes an act on behalf 
of the County, Contractor shall comply with all requirements of Florida's public records law. Specifically, if 
Contractor is expressly authorized, and acts on behalf of the County under the awarded Agreement, awarded 
Contractor shall: 

(a) Keep and maintain public records that ordinarily and necessarily would be required by the County in order to 
perform the Services; 

(b) Upon request from the County's custodian of public records, provide the County with a copy of the requested 
records or allow the records to be inspected or copied within a reasonable time at a cost that does not exceed 
the cost as provided in Chapter 119, Florida Statutes, or as otherwise provided by law; 

(c) Ensure that public records related to the awarded Agreement that are exempt or confidential and exempt 
from public records disclosure requirements are not disclosed except as authorized by applicable law for the 
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duration of the awarded Agreement and following completion of the awarded Agreement if the Contractor 
does not transfer the records to the County; and 

(d) Upon completion of the awarded Agreement, Contractor shall transfer, at no cost, to the County all public 
records in possession of the Contractor or keep and maintain public records required by the County to perform 
the Services. 

If the Contractor transfers all public records to the County upon completion of the awarded Agreement, the Contractor 
shall destroy any duplicate public records that are exempt or confidential and exempt from public records disclosure 
requirements. If the Contractor keeps and maintains public records upon completion of the awarded Agreement, the 
Contractor shall meet all applicable requirements for retaining public records. All records stored electronically must 
be provided to the County, upon request from the County's custodian of public records, in a format that is compatible 
with the County's information technology systems. 

Failure by the Contractor to comply with the requirements of this section shall be grounds for immediate, unilateral 
termination of the awarded Agreement by the County. 

IF THE CONTRACTOR HAS QUESTIONS REGARDING THE APPLICATION OF CHAPTER 119, 

FLORIDA STATUTES, TO ITS DUTY TO PROVIDE PUBLIC RECORDS RELATING TO THE 

AWARDED AGREEMENT, CONTACT THE CUSTODIAN OF PUBLIC RECORDS AT: 500 SAN 

SEBASTIAN VIEW, ST. AUGUSTINE, FL 32084, (904) 209-0805, publicrecords@sjcfl.us. 

E. USE OF COUNTY LOGO 
Pursuant to, and consistent with, County Ordinance 92-2 and County Adm inistrative Policy 101.3, Proposers may not 
manufacture, use, display, or otherwise use any facsimile or reproduction of the County Seal/Logo without express 
written approval of the Board of County Commissioners of St. Johns County, Florida. 

Proposers shall not include the St. Johns County Seal/Logo in any part of their submitted package. Any packages 
received by the SJC Purchasing Department, which contain the County Seal/Logo may be deemed non responsive to 
this requirement. The County reserves the right to request the submitting Contractor to resubmit a package with the 
County Seal/Logo removed, within twenty-four (24) hours of the submittal deadline provided herein, or as necessary 
to serve the needs ofthe County. 

F. PROPOSAL SUBMITTAL INSTRUCTIONS 
The Proposer must submit one (1) original hard-copy, and one (1) exact electronic PDF copy of the Proposal on an 
unlocked USB Drive. A CD/DVD is not an acceptable alternative to the USB Drive. The hard-copy and USB Drive must 
be placed in a sealed envelope or container, labeled with the Proposer's full legal name, mailing address, and the 
solicitation number and title . A mail ing label is provided herein to assist with appropriately labeling the Proposer's 
package. The County is not responsible for any Proposals that are incorrectly labeled and are not delivered to the 
appropriate location as provided herein. Proposals must be submitted on 8 ½"xll" pages, with no less than ½" margins 
and llpt font. Sections and sub-sections must be clearly identified. The Proposal must not exceed fifty (SO) pages in 
length, which does not include the County issued attachments, table of contents, addenda, and section separators. 

It is highly recommended that Proposers follow the prescribed organization of the submittal, in order to facilitate 
evaluation. 

Submitted Proposals must include, at a minimum, the following components, including any and all forms and 
attachments provided herein, as listed below: 

Section 1: Proposal Cover Page (Complete and Submit) and Cover Letter 
Proposer must complete and submit the Proposal Cover Page provided herein, and must also provide a 1-2 page cover 
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letter that must include, but is not limited to, the following: 

• Full legal company name, including any applicable fictitious name(s) and company type (i.e. Corporation, 
Partnership, Joint Venture, etc.); 

• Physical street address and mailing address (if different), including any other location(s) which may perform 
portion(s) of the Services; 

• Primary point of contact information (name, phone, and emai l), and any secondary or supplemental point(s) 
of contact information; 

• Names and t itles of principals, partners, or owners as applicable; 
• Brief statement of company history (date of establishment, number of years in business, number of 

employees, etc.) and business philosophy; and 
• Brief statement regarding Proposer's interest in this solicitation. 

Delegation of Authority 
Proposer must provide a signed Delegation of Authority Letter for any representative(s) signing the Proposal on 
behalf of the Proposer, who are not principals, owners, partners, etc., for the Proposer's firm . The Delegation of 
Authority letter must state the levels of authority delegated to each representative, must be on company 
letterhead, and must be signed by a principal, owner, or partner (as applicable) of the Proposer's firm . 

Section 2: Company and Staff Qualifications 
Proposer must provide documentation to fully demonstrate the qualifications, credentials, education and capabilities 
of the Proposer's firm and all Key Personnel who may perform Services, if awarded. The required documentation shall 
include, at a minimum: 

Licenses/Certifications - Proposer must provide all current licenses and certifications held by the Proposer relative 
to the specified Services. 

Team - Proposer must provide the Key Personnel who will comprise the Contractor's team, and provide description 
of their qualifications, education and capabilities to perform the Services specified herein. Indicate whether the 
Contractor currently has on payroll all employees necessary for performance of all the required Services or if new 
employees would need to be hired. Proposer must disclose any conflict of interest, real or potential, due to any 
other clients, contracts, or property interests. Must complete and submit Attachment C - Conflict of Interest 
Disclosure Form. 

Certificates of Insurance - Proposer must demonstrate evidence of current and valid insurance policies in at least 
the coverage limits as specified herein or must provide documentation from a qualified provider certifying the 
Proposer's ability to obtain the required insurance coverages upon award. 

Proposed Sub-Contractors - Proposer must submit any and all proposed sub-contractors intended to perform any 
aspect of the Services specified herein. Proposer must complete Attachment I, along with any and all documentation 
to demonstrate the qualifications and capabilities of the proposed sub-contractors to perform the Services for which 
they are proposed. All proposed sub-contractors are subject to approval by the County. If Proposer does not intend 
to utilize any sub-contractors, Proposer must state that in the submitted Proposal. 

Project Org Chart - Provide a complete Organization Chart for the Proposer and all proposed partners and sub­
contractors demonstrating the relationship of resources as it pertains to this project. 

Claims and Litigation History- Proposers shall provide a list of all claims and/or litigation history for the past seven 
(7) years by completing and submitting Attachment F. 

Section 3: Related Experience 
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The proposer must provide a list of all relevant experience from the past five (5) years in satisfactorily delivering 
temporary employee placement services. The list must include the Client's current point of contact information, a 
summary of the development project, total contract value, staffing positions placed, markup charged, and contract 
timeframes. 

The County reserves the right to reach out to any agency to inquire about the Proposer's performance in order to 
evaluate and verify the responsibility of the Proposer to perform the Services as specified herein, whether or not the 
agency is included in the list specified in this Section. 

Section 4: Approach/Methodology 
Proposer must provide a written narrative detailing the proposed approach and methodology for performing the 
required services, and how the proposed approach is going to be successful in meeting the objectives of the County. 
The narrative must provide details related to the strategies and processes to be utilized for the various aspects of the 
specified Services, and any additional information necessary to provide a clear understanding of how the Proposer 
intends to perform. 

Proposer must provide information related to the following employment practices: 
1. Wage, benefits packages, and personnel evaluations provided to temporary employees. 
2. Recruiting sources used by the Proposer and recruiting services provided to the County. 
3. Screening sources used by Proposer to validate credentials of temporary employees, such as licenses, 

references, and experience levels. 
4. Training provided to temporary employees by Proposer. 
5. Ability to identify temporary employees' prior training which meets federal, state, and local mandates (i. e., 

safety) and to provide this information to the Department. 
6. Describe methods to ensure longevity of quality employees, including incentives and special pay and benefits 

used. 
7. Procedures and methods of on-the-job evaluation/inspect ion of temporary employees. 
8. Include a copy of Proposer's Equal Employment Opportunity policy. 
9. Examples of reports that would typically be made available to St. Johns County (i.e., follow-up reports, etc.) by 

the Contractor as well as frequency of follow up reporting. 
10. Provide details/conditions required for the County to hire temporary-to-permanent employees; include time 

restrictions and pricing structure. 

Section 5: Pricing 

Proposer must complete and submit Attachment G - Proposer's Rate Sheet. The Hourly Billable Rate must be the all-
' inclusive rate to be charged to the County, which includes the Hourly Payable Rate to the temporary employee, payroll 

taxes, any benefits provided to the temporary employee, and profit or overhead expenses (markup percent) . 

Section 6: Administrative Information 
Proposer must complete and submit all remaining Attachments, as provided herein, which are not required in a 
previous section. 

G. DETERMINATION OF RESPONSIVENESS 
The SJC Purchasing Department shall review each submitted Proposal for responsiveness and responsibility to the 
requirements provided herein. Any Proposer who is deemed non-responsible and any Proposal that is materially non­
responsive to the requirements of this RFP shall be disqualified and removed from consideration prior to evaluation 
of Proposals. Only those Proposals from responsible Proposers shall be evaluated for consideration of award. 

The County reserves the right to waive any minor formality or irregularity in any submitted Proposal. However, any 
missing information or document(s) that are material to the purpose of the RFP shall not be waived as a minor 
formality. 
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H. EVALUATION OF PROPOSALS 
All responsive Proposals will be evaluated by an Evaluation Committee of no less than five (5) individuals. Evaluators 
will review and score the Proposals, individually, with no interaction or communication with any other individual. 
Evaluators' scores will be announced at a Public Evaluation Meeting in accordance with Florida Sunshine Law. 
Evaluation of the responsive Proposals shall be in accordance with the Eva luation Criteria as provided herein. County 
Staff may consider any evidence available regarding financial, technical, other qualifications and abilities of a Proposer, 
including past performance (experience) with the County prior to making any recommendation for award, or moving 
forward with negotiations. 

I. EVALUATION CRITERIA AND SCORING 
The County will evaluate and rank Proposers from highest to lowest based upon the specific eva luation criteria and 
point scores listed below: 

Evaluation Criteria: 
A. Company and Staff Qualifications 
B. Related Experience 
C. Approach / Methodology 
D. Pricing 

Maximum Possible Points per Evaluator: 
25 
25 
25 
25 

Total Points Possible: 100 

E. Interviews/Presentations - Shortlisted Proposers (I f Applicable) 50 

Total Points Possible: 150 

J. FORMULA FOR EVALUATION OF PRICING: 
Pricing shall be evaluated by consideration of the averaged Markup Percentage proposed by each Proposer. The 
lowest proposed Markup Percent shall receive twenty-five (25) points and all other proposed Markup Percents shall 
be scored through a pro-rata distribution of points as shown in the sample below: 

Proposed 
Vendor Markup Percentage 

Percent 

A 20 25%* 
B 10 50%** 
C 5 100% 

* Vendor A's percentage is 5 7 20 = 25% 
** Vendor B's percentage is 5 710 = 50% 

Weighted 
By Weight Equals 

Score 

X 25 = 6.25 
X 25 = 12.5 
X 25 = 25 

Pricing shall be evaluated by the SJC Purchasing staff and scores shall be rounded to the first decimal point, as 
necessary, to differentiate between scores. 

K. SHORTLIST PRESENTATIONS/INTERVIEWS 
Upon evaluation of Proposals, the Evaluation Committee shall determine whether or not presentations or interviews 
are needed from all, or a shortlist of, Proposers in order to make a final recommendation for award. In the event 
presentations/interviews are determined to be necessary, the Proposers to be invited to participate w ill be identified. 
Participants shall be determined based upon the scoring of the Proposals. The format of the presentations/interviews 
will be provided to the shortlisted Proposers after the initial evaluation meeting. The score for 
presentations/interviews shall be added to the score for the Proposa ls, to determine the total score and ranking of 
the shortlisted Proposers. 

The County reserves the right, in its sole discretion, to require additional interviews and/or presentations from one or 
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more of the Shortlisted Proposers, if necessary, in order to make a final recommendation for award. 

L. NEGOTIATIONS & AWARD 

The County intends to award a contract to the highest-ranked Proposers based on the cumulative scores from the 
evaluation of Proposals, shortlist evaluations, if elected by the Evaluation Committee, and, if applicable, additional 
presentations or interviews determined necessary by the County. A Notice of Intent will be issued, expressing the 
County's intent to move forward . The County is under no obligation to award a Contract as a result of this RFP. Any 
award of a Contract shall be contingent upon availability of lawfully appropriated funds for this purpose. 

It is the intent of the County to enter into negotiations with the selected Proposers, provided no documentable 
justification is provided that would prohibit the County from proceeding with the top ranked proposer. If the County 
and the selected Proposers are able to reach an agreement for the required Services, Contracts will be presented to 
the Board of County Commissioners for approval to execute. If the County and the selected Proposers are unable to 
reach an agreement, the County shall cease negotiations with the top ranked Proposers and shall initiate negotiations 
with the next successively ranked Proposers with the intent of coming to an agreement. This process shall continue 
until such time as an agreement can be reached, or the County, in its sole discretion, determines that moving to a 
subsequent Proposer in the rankings does not serve the best interest of the County. 

Contractor(s) shall be subject to screening and verification measures conducted by the County, at the County's 
expense. Such measures may include, but are not limited to, reference checks, Better Business Bureau research, and 
any other method deemed appropriate by the County. 

The St. Johns County Board of County Commissioners reserves the right to reject any or all submitted Proposals, waive 
minor formalities or award to/negotiate with the Proposer whose Proposal best serves the interest of the County. 

M. PROTEST PROCEDURES 

Any actual Proposer who is aggrieved in connection with the Notice of Intent to Award a Contract (Protestor), where 
such grievance is asserted to be the result of a violation ofthe requirements of the Policy and associated procedures, 
or any applicable provision of law by the officers, agents, or employees of the County, may file a Protest to the Director 
of Purchasing & Contracts. Protestor shall submit the Protest in writing, accompanied by a security in the form of a 
Protest Bond, by 4:00PM on the fifth business day following the date of the posting of the Notice of Intent to Award . 

PART IV: CONTRACT REQUIREMENTS 

A. CONTRACT AGREEMENT & TERM 

The intent of this RFP is to select multiple Proposers through the evaluation process and to negotiate and execute a 
contract with each, upon successful negotiations, for performance of the required Services. The term of the awarded 
Contract shall be for one (1) year, w ith the possibility of four (4) one-year renewals, at the County's discretion. 

Any contract(s) negotiated with any individual or firm responding to this RFP will be non-exclusive. The County 
reserves the right to : (1) enter into contracts with Proposers for some or all of the services; and to (2) subsequently 
solicit proposals and negotiate contracts, for such services with respect to specific projects. All such actions shall be 
subject to the sole discretion of the County. 

In the event that a Contract is attached to the RFP, such attached Contract is for discussion purposes only, and not 
necessarily reflective of any Contract that may be ultimately entered into by the County. In the event that a Contract 
is not attached to the RFP, it is expressly understood that the County's preference/selection of any proposal does not 
constitute an award of a Contract with the County. It is anticipated that subsequent to the County's 
preference/selection of any proposal, contract negotiations will follow between the County and the selected 
Proposer(s). It is further expressly understood that no contractual relationship exists with the County until a Contract 
has been executed by both the County and the awarded Contractor(s). The County reserves the right to delete, add 
to, or modify one or more components of the selected Proposer's proposal in order to accommodate changed or 
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evolving circumstances that the County may have encountered since the issuance of the RFP. 

It is expressly understood that no contractual relationship exists with the County until a Contract has been executed 
by both the County and the selected Proposer(s) . The County reserves the right to delete, add to, or modify one or 
more components of the selected Proposer's proposal in order to accommodate changed or evolving circumstances 
that the County may have encountered since the issuance of the RFP . 

B. CONTRACT PERFORMANCE 

At any point in time during the term of the Contract with the awarded Contractor(s), County Staff may review records 
of performance to ensure that the Contractor is continuing to provide sufficient financial support, services and 
organization as prescribed herein. The County may place said Contractor on probationary status and implement 
termination procedures if the County determines that Contractor no longer possesses the financial support, services 
and organization which would have been necessary during the RFP evaluation period in order to demonstrate 
appropriate capability to perform the required services. 

C. FORCE MAJEURE 

If awarded a Contract on the basis of the submitted Proposal, the Proposer pledges to perform the specified Services 
barring any delays due to force majeure events which are not reasonably foreseeable and beyond the control of both 
the awarded Contractor and the County, including acts of war, terrorist attacks, labor strikes, floods, earthquakes, 
epidemics, pandemics, riots, natural disasters, and other acts of God. 

D. TERMINATION 

Failure on the part of the Contractor to comply with any portion of the duties and obligations under the awarded 
Contract shall be cause for termination for default by the Contractor. In the event of the Contractor's default, County 
shall issue a Notice of Default, which shall articulate the specific duties and obligations for which the Contractor is in 
default, and the amount of time provided to the Contractor to cure such default. If the Contractor fails to cure the 
default, or to submit an acceptable plan to cure the default, as determined by the County, within the timeframe 
specified in the Notice of Default, the County may terminate the Contract for Cause, upon giving no less than seven 
(7) days written notice to Contractor. 

In addit ion to the above, the County may terminate the Contract at any time, without cause, upon thirty (30) days 
written notice to the Contractor. 

E. GOVERNING LAWS & REGULATIONS 

It shall be the responsibility of the Contractor to be familiar with and comply with any and all federal, state, and local 
laws, ordinances, rules, and regulations relevant to the services to be performed under this Contract. The Contract 
shall be governed by the laws of the State of Florida and St. Johns County, both as to interpretation and performance. 

F. LICENSES, PERMITS & CERTIFICATIONS 

The Cont ractor shall be responsible for acquiring and maintaining any and all necessary licenses, permits, and/or 
certifications required to perform the work described herein throughout the duration of the Contract. The Contractor 
shall be solely responsible for paying any and all fines, penalties or fees assessed to the County, or the Contractor, for 
any lapse in required licenses, permits, or certifications required for any portion of the required Services. 

G. INSURANCE REQUIREMENTS 

All insurance policies shall be satisfactory to the County and be issued by companies authorized and du ly licensed to 
transact business in the State of Florida. Awarded Contractor shall furnish proof of insurance to the County prior to 
execution of the awarded Contract. No Work shall commence under the awarded Contract until Contractor has 
obtained all insurance coverages required by the Contract Documents. Certificates of insurance shall clearly indicate 
Contractor has obtained insurance of the type, amount, and classification as required by the Contract Documents. 
Required insurance coverage shall be maintained in force, including coverage for Additional Insureds, until expiration 
or earlier termination of the awarded Contract. 
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No less than ten (10) days written notice shall be provided to the County prior to cancellation, non-renewal or any 
material change of required insurance policies. Yearly renewal certificates shall be provided to the County within thirty 
(30) days of expiration of the current policy. 

The types and amounts of insurance required under the Contract do not in any way limit the liability of Contractor 
including under any warranty or indemnity provision of the Contract or any other obligation whatsoever Contractor 
may have to the County or others. Nothing in the Contract shall limit the Contractor to the minimum required 
insurance coverages found in the Contract. 

The term "Additional Insured" shall mean St. John's County, its elected officials, officers, employees, agents and 
representatives. Certificates of insurance shall specifically name each Additional Insured for all policies of insurance 
except Workers' Compensation and Professional Liability. A copy of the endorsement showing the required coverages 
must accompany the certificate of insurance. 

Certificate Holder Address: St. Johns County, a political subdivision ofthe State of Florida 
500 San Sebastian View 
St. Augustine, FL 32084 
Attn: Purchasing Department 

Contractor shall procure and maintain during the life of this Agreement, adequate Workers' Compensation Insurance 
in at least such amounts as is required by law for all of its employees per Chapter 440, FS. In claims against any person 
or entity indemnified under this Paragraph by an employee of the Contractor or a Sub-Contractor, any one directly or 
indirectly employed by them or anyone for whose acts they may be liable, the indemnification obligation under this 
Paragraph shall not be limited by a limitation on amount or type of damages, compensation or benefits payable by or 
for the Contractor or a Sub-Contractor under workers' compensation acts, disability benefits acts or other employee 
benefit acts. 

Contractor shall procure and maintain during the life of the awarded Contract, Commercial General Liability Insurance 
with minimum limits of $1,000,000 per occurrence, $2,000,000 aggregate, including bodily injury (including wrongful 
death), property damage, products, personal & advertising injury, and completed operations. This insurance must 
provide coverage for all Claims that may arise from the services and/or operations completed under the Contract, 
whether such services or operations are by Contractor or anyone directly or indirectly employed by them. Such 
insurance(s) shall also be primary and non-contributory with regard to insurance carried by the Additional Insureds. 

Contractor shall procure and maintain during the life of the awarded Contract, Commercial Automobile Liability 
Insurance with minimum limits of $1,000,000 combined single limit for bodily injury and property damage liability and 
insuring liability arising out of or in any way related directly or indirectly to the ownership, maintenance or use of any 
owned, non-owned or rented/hired automobiles. 

The required insurance limits identified above may be satisfied by a combination of a primary policy and/or Umbrella 
or Excess Liability Insurance policy. Contractor shall require each lower-tier subcontractor to comply with all insurance 
requirements appropriate for its scope of work, and any deficiency shall not relieve Contractor of its responsibility 
herein. Upon written request, Contractor shall provide County with copies of lower-tier subcontractor certificates of 
insurance. 

Providing and maintaining adequate insurance coverage is a material obligation of Contractor. County has no 
obligation or duty to advise Contractor of any non-compliance with the insurance requirements contained in this 
Section. If Contractor fails to obtain and maintain all of the insurance coverages required herein, Contractor shall 
indemnify and hold harmless the Additional Insureds from and against any and all Claims that would have been 
covered by such insurance had Contractor complied with its obligations herein. 
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County reserves the right to adjust the above minimum insurance requirements or require additional insurance 
coverages to address other insurable hazards. 

H. INDEMNIFICATION 
Contractor shall indemnify and hold harmless the County and its officers and employees ("Indemnified Party"), from 
liabilities, damages, losses and costs, including, but not limited to, reasonable attorney's fees, to the extent caused by 
the negligence, recklessness, or intentionally wrongful conduct of Contractor or other persons employed or utilized 
by Contractor in the performance of the Contract. 

To the extent permitted by law and as limited by and pursuant to the provisions of Section 768.28, Florida Statutes, 
the awarded Contractor shall indemnify, defend, and hold harmless the County, including the County's officers and 
employees ("Indemnified Parties"), from liabilities, damages, losses, and costs, including but not limited to, reasonable 
attorney's fee, to the extent caused by the negligence, recklessness, or intentional wrongful misconduct of the 
awarded Contractor and persons employed or utilized by the awarded Contractor in the performance of the awarded 
Contract. Nothing contained in this paragraph is intended to nor shall it constitute a waiver of the County's sovereign 
immunity. This indemnification shall survive the termination of the awarded Contract. Additionally, the awarded 
Contractor agrees to include the include the following indemnification in all contracts with contractors/subcontractors 
who perform work in connection with the awarded Contract. 

This indemnification will not be valid in the instance where the loss is caused by the gross negligence, or willful, wanton 
or intentional misconduct of any Indemnified Party. 

If any provision(s), or portion(s) of a provision(s), of this Section, or the application thereof to any person or 
circumstance shall, to any extent, be held to be invalid, illegal or unenforceable for any reason whatsoever, the 
validity, legality and enforceability of the remaining provision(s), or part of the provision(s), shall not in any way be 
affected or impaired thereby; and shall be interpreted to the fullest extent possible to be enforceable and to give 
effect to the intent manifested by the provision(s), or portion(s) thereof, held invalid, illegal or unenforceable. 

PART V: ATTACHMENTS/FORMS 

The required forms and attachments that each Proposer must complete, sign, have notarized and include as part of their 
submitted Proposal are on the following pages. 
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POINT OF CONTACT FOR RFP: 

RFP 2269; TEMPORARY STAFFING SERVICES 

COVER PAGE 

ST. JOHNS COUNTY PURCHASING DEPARTM ENT 

500 SAN SEBASTIAN VI EW 

ST. AUG USTI NE, FLORIDA 32084 

NAME & TITLE OF PRIMARY CONTACT: ______________________ _ 

EMAIL ADDRESS: _____________________ -,--_______ _ 

State of Florida, Department of State, Division of Corporations Registration #: ________ _ 

FEIN # : ___________________ _ 

POINT OF CONTACT FOR INVITATION TO PAYMENTWORKS: 

NAME & TITLE: ______________________________ _ 

EMAIL ADDRESS: _____________________________ _ 

DATE: ____________ _ 
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RFP 2269; TEMPORARY STAFFING SERVICES 

ATTACHMENT A 
AFFIDAVIT OF SOLVENCY 

PERTAINING TO THE SOLVENCY OF ________________ (Proposer) being of lawful age and being 
duly sworn I, _______________ (Affiant) as ____________ (Title) (ex: CEO, 

officer, president, duly authorized representative, etc.) hereby certify under penalty of perjury that: 

1. I have reviewed and am familiar with the financial status of above stated entity. 

2. The above stated entity possesses adequate capital in relation to its business operations or any contemplated 
or undertaken transaction to timely pay its debts and liabilities (including, but not limited to, unliquidated 
liabilities, unmatured liabilities and contingent liabilities) as they become absolute and due. 

3. The above stated entity has not, nor intends to, incur any debts and/or liabilities beyond its ability to timely 
pay such debts and/or liabilities as they become due. 

4. I fully understand failure to make truthful disclosure of any fact or item of information conta ined herein may 
result in denial of the application, revocation of the Certificate of Public Necessity if granted and/or other 
action authorized by law. 

The undersigned has executed this Affidavit of Solvency, in his/her capacity as a duly authorized representative of the 
above stated entity, and not individually, as of this day of _____________ ___, 20 _ _ . 

STATE OF 

COUNTY OF 

Signature of Affiant 

Sworn to (or affirmed) and subscribed before me by means of D physical presence or Don line notarization, this __ _ 
day of ___ __ ~ 20_, by Affiant, who is personally known to me or has produced _________ _ 
as identification. 

Notary Public 
My Commission Expires: _____ _ 
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RFP 2269; TEMPORARY STAFFING SERVICES 

ATTACHMENT B 
PROPOSAL AFFIDAVIT 

ST. JOHNS COUNTY BOARD OF COUNTY COMM ISSIONERS 
ST. AUGUSTINE, FLORIDA 

At the time the proposal is submitted, the Proposer shall attach to his proposal a sworn statement. The sworn statement 
shall be an affidavit in the following form, executed by an officer of the firm, association or corporation submitting the 
proposal and shall be sworn to before a person who is authorized by law to administer oaths. 

Before me, the undersigned authority, __________________ (Affiant) who, being duly sworn, 
deposes and says he/she is _____________ (Title) of ________________ _ 
___ (Proposer) submitting the attached proposal for the services covered by the RFP documents for RFP 2269; 
TEMPORARY STAFFING SERVICES. 

The Affiant further states that no more than one proposal for the above referenced project will be submitted from the 
individual, his/her firm or corporation under the same or different name and that such Proposer has no financial interest 
in the firm of another Proposer for the same work, that neither he, his firm, association nor corporation has either directly 
or indirectly entered into any agreement, participated in any collusion, or otherwise taken any action in restraint of free 
competitive bidding in connection with this firm's proposal on the above described project. Furthermore, neither the firm 
nor any of its officers are debarred from participating in public contract lettings in any other state. 

STATE OF 

COUNTY OF 

(Proposer Firm) 

By __________________ _ 

(Affiant Signature) 

(Printed Name & Title) 

Date of Signature 

Sworn to (or affirmed) and subscribed before me by means of □ physical presence or □ on line notarization, this __ _ 
day of ________ ~ 20_, by Affiant, who is personally known to me or has produced ______ _ 
___ as identification. 

Notary Public 
My Commission Expires: _____ _ 
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RFP 2269; TEMPORARY STAFFING SERVICES 

ATTACHMENT C 
CONFLICT OF INTEREST DISCLOSURE FORM 

Project (RFP) Number/Description: RFP 2269; TEMPORARY STAFFING SERVICES 

The term "conflict of interest" refers to situations in which financial or other considerations may adversely affect, or have 
the appearance of adversely affecting a Firm's professional judgment in completing work for the benefit of St. Johns 
County ("County"). The bias such conflicts could conceivably impart may inappropriately affect the goals, processes, 
methods of analysis or outcomes desired by the County. 

Firm is expected to safeguard their ability to make objective, fair, and impartial decisions when performing work for the 
benefit of the County. Firm, therefore must there avoid situations in which financial or other considerations may adversely 
affect, or have the appearance of adversely affecting the Firm's professional judgement when completing work for the 
benefit of the County. 

The mere appearance of a conflict may be as serious and potentially damaging as an actual distortion of goals, processes, 
and methods of analysis or outcomes. Reports of conflicts based upon appearances can undermine public trust in ways 
that may not be adequately restored even when the mitigating facts of a situation are brought to light. Apparent conflicts, 
therefore, should be disclosed and evaluated with the same vigor as actual conflicts. 

It is expressly understood that failure to disclose conflicts of interest as described herein may result in immediate 
disqualification from evaluation or immediate termination from work for the County. 

Please check the appropriate statement: 

□ 

□ 

I hereby attest that the undersigned Proposer has no actual or potential conflict of interest due to any other 
clients, contracts, or property interests for completing work on the above referenced project. 

The undersigned Proposer, by attachment to this form, submits information which may be a potential conflict of 
interest due to other clients, contracts or property in_terests for completing work on the above referenced project. 

Full Legal Name of Proposer: 

Authorized Representative(s) : 
Signature Print Name/Title 

Signature Print Name/Title 
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RFP 2269; TEMPORARY STAFFING SERVICES 

ATTACHMENT D 
DRUG-FREE WORKPLACE FORM 

The undersigned firm, in accordance with Florida Statute 287.087 hereby certifies t hat 

____________________ ___ does: 
Name of Firm 

1. Publish a statement notifying employees that the unlawful manufacture, distribution, dispensing, possession or use 
of a controlled substance is prohibited in the workplace and specifying the actions that will be taken against employees 
for violations of such prohibition. 

2. Inform employees about the danger of drug abuse in the workplace, the business' policy of maintaining a drug-free 
workplace, any ava ilable drug counseling, rehabilitation, employee assistance programs and the penalties that may 
be imposed upon employees for drug abuse violations. 

3. Give each employee engaged in providing the contractual services that are described in St. Johns County's Request 
for Proposal a copy of the statement specified in paragraph 1. 

4. In the statement specified in paragraph 1, notify the employees that, as a condition of working on the contractual 
services described in paragraph 3, the employee will abide by the terms of the statement and will notify the employer 
of any conviction of, or plea of guilty or nolo contendere to, any violation of Florida Statute 893, as amended, or of 
any controlled substance law of the United States or any state, for a violation occurring in the workplace no later than 
five (5) days after such conviction or plea. 

5. Impose a sanct ion on, or require the satisfactory participation in a drug abuse assistance or rehabilitation program if 
such is available in the employee's community by, any employee who is so convicted . 

6. Consistent with applicable provisions with State or Federal law, rule, or regulation, make a good faith effort to 
continue to maintain a drug-free workplace through implementat ion of paragraphs 1 through 5. 

As the person authorized to sign this statement, I certify that this firm complies fully with the above requirements. 

Signature 

Date 
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RFP 2269; TEMPORARY STAFFING SERVICES 

ATTACHMENT E 
E-VERIFY AFFIDAVIT 

STATE OF _________ _ 
COUNTY OF ________ _ 

I, ___________ (Affiant), being duly authorized by and on behalf of ____________ _ 
(Proposer) hereby swears or affirms as follows : 

1. Proposer understands that E-Verify, authorized by Illegal Immigration Reform and Immigrant Responsibility Act of 
1996 (IIRIRA), is a web-based system provided by the United States Department of Homeland Security, through which 
employers electronically confirm the employment eligibility of their employees. 

2. If awarded, for the duration of Contract No. RFP NO: 2269 (hereinafter "Agreement"), in accordance with section 
448.095, F.S., Proposer shall utilize the U.S. Department of Homeland Security's E-Verify system to verify the 
employment eligibility of all new employees hired by the Proposer and shall expressly require any subcontractors 
performing work or providing services pursuant to the awarded Agreement to likewise utilize the U.S. Department of 
Homeland Security's E-Verify system to verify the employment eligibility of all new employees hired by the 
subcontractor. 

3. Proposer shall comply with all applicable provisions of section 448.095, F.S., and will incorporate in all subcontracts 
the obligation to comply with section 448.095, F.S. 

4. Proposer understands and agrees that its failure to comply with all applicable provisions of section 448.095, F.S. or its 
failure to ensure that all employees and subcontractors performing work under the awarded Agreement are legally 
authorized to work in the United States and the State of Florida constitute a breach of the awarded Agreement for 
which St. Johns County may immediately terminate the awarded Agreement without notice and without penalty. The 
Proposer further understands and agrees that in the event of such termination, Proposer shall be liable to the St. 
Johns County for any costs incurred by the St. Johns County resulting from Firm's breach. 

DATEDthis ________ dayof ______ ~20 __ . 

Signature of Affiant 

Printed Name of Affiant 

Printed Title of Affiant 

Full Legal Name of Proposer 

Sworn to (or affirmed) and subscribed before me by means of □ physical presence or □ on line notarization, this __ _ 
day of ________ __, 20___, by Affiant, who is personally known to me or has produced ______ _ 

as identification. ---

Notary Public 
My Commission Expires: _____ _ 
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RFP 2269; TEMPORARY STAFFING SERVICES 

ATTACHMENT F 
CLAIMS AND LITIGATION HISTORY 

Proposers must complete all questions below and provide information requested as applicable. Failure to appropriately 
complete the questions below or provide requested information may be grounds for disqualification. Any material 
misrepresentation of information may also be grounds for disqualification. 

1. Within the past 7 years, has your organization filed suit or a formal claim against a project owner (as a prime or 
subcontractor) or been sued by or had a formal claim filed by an owner, subcontractor or supplier resulting from 
a contract dispute? Yes_ No ___ If yes, please attach additional sheet(s) to include: 
Description of every action Captions of the Litigation or Arbitration 

Amount at issue: __________ Name (s) of the attorneys representing all parties: 

Amount actually recovered, if any: __________ _____ _ 

Name(s) of the contract owner(s)/manager(s) to include address and phone number: 

2. List all pending litigation and or arbitration. 

3. List and explain all litigation and arbitration within the past seven (7) years - pending, resolved, dismissed, etc. 

4. Within the past 7 years, please list all Liens, including Federal, State and Local, which have been filed against your 
Company. List in detail the type of Lien, date, amount and current status of each Lien. 

5. Have you ever abandoned a contract, been terminated, or had an agency submit a claim on a performance/surety 
bond to take over a contract? 

Yes ___ No ____ If yes, please explain in detail: 
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6. For all claims filed against your company within the past five (5) years, have all been resolved satisfactorily with 
final judgment in favor of your company within 90 days of the date the judgment became final? Yes __ No __ 
If no, please explain why? 

7. List the status of all pending claims currently filed against your company: 

Liquidated Damages 

1. Has an Agency ever withheld retainage, issued liquidated damages or made a claim against any Performance and 
Payment Bonds? Yes __ No ____ If yes, please explain in detail: 

(Use additional or supplemental pages as needed) 
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I. HOURLY RATES 

RFP 2269; TEMPORARY STAFFING SERVICES 

ATTACHMENT G 
HOURLY RATE SHEET 

Compensation for services satisfactorily performed shall be in accordance with the Hourly Billable Rates provided 
below, which shall be negotiated and the approved rates shall be included in the awarded Contract. 

Proposed 
Proposed 

#: Position: Hourly Proposed 
Payable 

Markup 
Billable Rate: 

Rate: 
% 

1 Beach Toll Collector Leader 

2 Beach Toll Collector 

3 Retail Customer Support (Pie r) 

4 Clerical Support - Receptionist 

5 Clerical Support - Administrative Coordinator 

6 Application/ Permit Review Technician 

7 Client Services Assistant 

8 Construction Plans Reviewer 

9 Garbage Removal Workers 

10 Grounds Maintenance 

11 Golf Cart Attendant 

12 Golf Course Spray Technician 

13 Golf Course Starter 

14 Golf Course Grounds Maintenan·ce Technician 

15 Legal Support Specialist 

16 Financial Analyst (Budget Analyst) 

17 Procurement Analyst (Procurement Coordinator) 

18 Contract Analyst 

19 Civil Engineer 

20 Civil Professional Engineer (P .E. ) 

21 Library Assistant 

22 Library Courier 

23 Skilled Tradesworker- HVAC- Journeyman or Master License 

24 
Skilled Tradesworker- Masonry- Journeyman or Master 
License 

25 
Skilled Tradesworker- Plumbing- Journeyman or Master 
License 

26 
Skilled Tradesworker- Electrical- Journeyman or Master 
License 

27 Skilled Tradesworker- entry level (non-licensed) 
28 Wastewater Treatment Plant Operator 
29 Housing Inspector 

30 Project Specialist 

31 Human Resources Coordinator- Projects 

32 
Human Resources Specialist- Projects, Talent Acquisition, 
Wellness, Benefits, Risk, Training, or Compensation 

33 
Human Resources Analyst- Talent Acquisition, Wellness, 
Benefits, Risk, Training, or Compensation 
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34 Recreation Program Assistant 

35 Recreation Instructor {CLASS) 

36 Recreation Instructor - Specialty (CLASS) 

37 Scorekeeper (GAME) 

38 Sports Official (GAME) 

39 Summer Camp Coordinator 

40 Camp Supervisor 

41 Assistant Camp Supervisor 

42 Summer Camp Counselor I 

43 Summer Camp Counselor II 

44 Summer Camp Counselor Ill 

45 Summer Camp Transportation Specialist 

46 Beach Enforcement/Lighting Officer 

47 Beach Survey Technician 

48 Environmental Technician 

49 Equipment Specialist 

so GIS Technician 

51 GIS Analyst 

52 Land Management Technician 

53 Recycling Specialist 

54 Solid Waste Supervisor 

55 Maintenance Technician- Water Uti lity 

56 Grant Project Manager 

57 Web Development and Support Specialist 

58 Weighmaster 

59 Auto CAD Drafting Services 

60 SCADA Technician 

61 Maintenance Worker- General Labor 

62 Maintenance Technician- Building 

63 Community Education Specialist 

64 Engineering Specialist 

65 Construction Specialist 

66 Library Courier 

67 Tourism and Development Specialist 

68 Technical Specialist 

69 Lead Growth Management Technician 

70 Environmental Specialist 

71 HCP Field Technician 

72 Web Development and Support Specialist 

73 Digital M edia Specialist 
74 IT Applications Analyst 

75 Business Systems Analyst 
76 Project Manager 

77 Capital Improvement Program (CIP) Project Manager 

78 Sharepoint Administrator 

79 Intern- General 

80 IT Desktop Support 

81 Enterprise Resource Application (ERP) Analyst 

82 Fleet Mechanic 
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83 Survey Assistant 
84 Disaster Recovery Specialist (FEMA) 

-----------+------+------+-------I 

85 Utility Grant Project Manager 

Hourly Billable Rates. The above billing rates shall constitute full payment for satisfactory performance of the Services 
including but not limited to all payroll costs and taxes, insurances, fees, overhead and profit, and any and all other 
costs or expenses of whatever nature incurred by Contractor. 

Quantity of Services. Contractor understands that the County makes no commitments or guarantees as to the total 
amount or value of the Services to be performed by Contractor. Payment under this Agreement shall be made on the 
basis of the actual amount of Services satisfactorily performed and completed in accordance with the Contract 
Documents. 

Payable Rate Adjustments. Awarded Contractors shall have the opportunity to request increases to the approved 
billable rates and markup percent on an annual basis, on the anniversary date ofthe awarded contract. The 
consideration for any increase to billable rates shall be based upon the current Consumer Price Index (CPI) but shall 
at no point exceed four percent (4%) in any given year. The County is under no obligation to grant any requested 
increase to billable rates or markup percent. Any request for an increase to the approved billable rates or markup 
percent must be submitted, in writing, to the SJC Purchasing Department, no less than sixty (60) calendar days prior 
to the anniversary of the Effective Date of the Contract. The County is under no obligation to grant any requested 
billable rate or markup adjustments. Approved adjustments shall be effective only upon the County's issuance of a 
fully executed Amendment. If Contractor fails to request and/or receive approval for any adjustment to the billable 
rates or markup in any given year, the Contractor shall forego any available adjustment for that year, and shall not 
combine and/or compound any requested base rate adjustment in subsequent year(s) . 
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RFP 2269; TEMPORARY STAFFING SERVICES 

ATTACHMENT H 
AFFIDAVIT REGARDING THE USE OF COERCION FOR LABOR AND SERVICES 

Section 787.06(13), Florida Statutes requires all nongovernmental entities executing, renewing, or extending a contract 
with a governmental entity to provide an affidavit signed by an officer or representative of the nongovernmental entity 
under penalty of perjury that the nongovernmental entity does not use coercion for labor or services as defined in that 
statute. 

As an officer or authorized representative of Proposer, I certify that the company identified below does not, for labor or 
services: 

• Use or threaten to use physical force against any person; 
• Restrain, isolate, or confine or threaten to restrain, isolate, or confine any person without lawful authority and 

against her or his will; 
• Use lending or other credit methods to establish a debt by any person when labor or services are pledged as a 

security for the debt, if the value of the labor or services as reasonably assessed is not applied toward the 
liquidation of the debt, the length and nature ofthe labor or services are not respectively limited and defined; 

• Destroy, conceal, remove, confiscate, withhold, or possess any actual or purported passport, visa, or other 
immigration document, or any other actual or purported government identification document, of any person; 

• Cause or threaten to cause financial harm to any person; 
• Entice or lure any person by fraud or deceit; or 
• Provide a controlled substance as outlined in Schedule I or Schedule II of s. 893.03 to any person for the purpose 

of exploitation of that person. 

Under penalties of perjury, I declare and affirm that I have read the foregoing document and that the facts stated in it 
are true and correct. 

DATED this ________ day of _______ _, 20 

Signature of Affiant 

Printed Name of Affiant 

Printed Title of Affiant 

Full Legal Name of Proposer 

Sworn to (or affirmed) and subscribed before me by means of □ physical presence or □ online notarization, this __ _ 
day of ______ ~ 20_, by Affiant, who is personally known to me or has produced __________ _ 
as identification. 

Notary Public 
My Commission Expires: _____ _ 
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RFP 2269; TEMPORARY STAFFING SERVICES 

ATTACHMENT I 
LIST OF PROPOSED SUB-CONTRACTORS 

Proposer shall submit any and all Sub-Contractors proposed to perform any portion of the Services for review/approval 
by the County. Proposer shall attach any and all applicable licenses or certifications held by the proposed Sub-Contractor 
related to the portion of the Services for which they are proposed, as stated below. All sub-contractor are subject to the 
approval of the County. 

Company Name Services to be Performed 
Primary Contact Name Percentage(%) ofTotal 

and Email Services 
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RFP 2269; TEMPORARY STAFFING SERVICES 

ATTACHMENT J 
ACKNOWLEDGEMENT OF ADDENDA 

Proposer hereby acknowledges receipt of the following Addenda, issued by the County and incorporated int o and made 
a part of the RFP Documents. By acknowledging the Addenda listed below, Proposer hereby certifies that the information, 
clarifications, revisions, or other items included in each Addenda have been incorporated into t he Proposer's Proposal. 
Failure to acknowledge and incorporate issued Addenda may result in a Proposer being deemed non-responsive to the 
requirements of t he RFP, and removed from further consideration . 

ADDENDUM DATE PRINTED NAME OF TITLE OF PROPOSER'S SIGNATURE OF PROPOSER'S 
NUMBER RECEIVED PROPOSER'S AUTHORIZED AGENT 

AUTHORIZED REPRESENTATIVE 
REPRESENTATIVE 
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RFP 2269; TEMPORARY STAFFING SERVICES 

ATTACHMENT K 
SWORN STATEMENT UNDER SECTION 287.133(3)(A), FLORIDA STATUTES ON PUBLIC ENTITY CRIMES 

I, _________________ ("Affiant"), being duly authorized by and on behalf of ___ _ 
______________ ("Proposer") hereby swears or affirms as follows : 

1. The principal business address of Proposer is: ________________________ _ 

2. I am duly authorized as ________________ (Title) of Proposer. 

3. I understand that a public entity crime as defined in Section 287.133 of the Florida Statutes includes a violation of any 
state or federal law by a person with respect to and directly related to the transaction of business with any public 
entity in Florida or with an agency or political subdivision of any other state or with the United States, including, but 
not limited to, any bid, proposal, reply, or contract for goods or services, any lease for real property, or any contract 
for the construction or repair of a public building or public work, involving antitrust, fraud, theft, bribery, collusion, 
racketeering, conspiracy, or material misrepresentation. 

4. I understand that "convicted" or "conviction" is defined in Section 287.133 of the Florida Statutes to mean a find ing 
of guilt or a conviction of a public entity crime, with or without an adjudication of guilt, in any federal or state trial 
court of record relating to charges brought by indictment or information after July 1, 1989, as a result of a jury verdict, 
non-jury trial, or entry of a plea of guilt or nolo contendere. 

5. I understand that "affiliate" is defined in Section 287.133 ofthe Florida Statutes to mean (1) a predecessor or successor 
of a person or a corporation convicted of a public entity crime, or (2) an entity under the control of any natural person 
who is active in the management of the entity and who has been convicted of a public entity crime, or (3) those 
officers, directors, executives, partners, shareholders, employees, members, and agents who are active in the 
management of an affiliate, or (4) a person or corporation who knowingly enters into a joint venture with a person 
who has been convicted of a public entity crime in Florida during the preceding 36 months. 

6. Neither the Proposer, nor any officer, director, executive, partner, shareholder, employee, member or agent who is 
active in the management of the Offeror or contractor, nor any affiliate of the Offeror or contractor has been convicted 
of a public entity crime subsequent to July 1, 1989. (Draw a line through paragraph 6 if paragraph 7 below applies.) 

7. There has been a conviction of a public entity crime by the Proposer, or an officer, director, executive, partner, 
shareholder, employee, member or agent of the Proposer who is active in the management of the Proposer or an 
affiliate of the Proposer. A determination has been made pursuant to Section 287.133(3) by order of the Division of 
Administrative Hearings that it is not in the public interest for the name of the convicted person or affiliate to appear 
on the convicted vendor list. The name of the convicted person or affiliate is _____________ _ 
A copy of the order of the Division of Administrative Hearings is attached to this statement. (Draw a line through 
paragraph 7 if paragraph 6 above applies.) 

Signature of Affiant Printed Name & Title of Affiant 

Full Legal Name of Proposer Date of Signature 

Sworn to (or affirmed) and subscribed before me by means of □ physical presence or □ on line notarization, this __ _ 

___ day of __________ _, 20_, by Affiant, who is □ personally known to me or □ has produced 
_________ as identification. 

Notary Public My Commission Expires 
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RFP 2269; TEMPORARY STAFFING SERVICES 

ATTACHMENT L 
CERTIFICATION REGARDING DEBARMENT, SUSPENSION, INELIGIBILITY 

AND VOLUNTARY EXCLUSION-PRIMARY COVERED TRANSACTIONS 

The Proposer certifies that, the firm or any person associated therewith in the capacity of owner, partner, director, 
officer, principal, investigator, project director, manager, auditor, and/or position involving the administration offederal 
funds: 

1. Must have no exclusions listed in www.SAM.gov. 

2. are not presently debarred, suspended, proposed for debarment, declared ineligible, or voluntarily excluded 
from covered transactions, as defined in 49 CFR s29.110(a), by any federal department or agency. 

3. have not within a three-year period preceding this certification been convicted of or had a civil judgment 
rendered against it for: commission of fraud or a criminal offense in connection with obtaining, attempting to 
obtain, or performing a federal, state, or local government transaction or public contract; violation of federal or state 
antitrust statutes; or commission of embezzlement, theft, forgery, bribery, falsification or destruction of records, 
making false statements, or receiving stolen property 

4. are not presently indicted for or otherwise criminally or civilly charged by a federal, state, or local governmental 
entity with commission of any of the offenses enumerated in paragraph (b) of th is certification; and 

5. have not within a three-year period preceding this certification had one or more federal, state, or local government 
public transactions terminated for cause or default. 

The Proposer certifies that it shall perform a debarment verification on any subcontractor, sub-consultant, material 
suppl ier or vendor, that it proposes to contract with to perform any work under this RFP, and shall not enter into any 
transaction with any sub-Contractor, material supplier, or vendor who is debarred, suspended, declared ineligible, or 
voluntarily excluded from participation in this project by any federal agency unless authorized by St. Johns County. 

Signature of Authorized Principal(s): 

NAME (print): _____________________________ _ 

SIGNATURE: _____________________________ _ 

TITLE:----------------------------------

FULL LEGAL NAME OF PROPOSER: ______________________ _ 

DATE: _____________ _ 

38 



RFP 2269; TEMPORARY STAFFING SERVICES 

ATTACHMENT M 
BYRD ANTI-LOBBYING COMPLIANCE AND CERTIFICATION REGARDING LOBBYING 

Certification for Contracts, Grants, Loans, and Cooperative Agreements (To be submitted with each bid or offer 
exceeding $100,000). The undersigned [Contractor] certifies, to the best of his or her knowledge, that: 

l. No Federal appropriated funds have been paid or will be paid, by or on behalf of the undersigned, to any person 
for influencing or attempting to influence an officer or employee of an agency, a Member of Congress, an officer 
or employee of Congress, or an employee of a Member of Congress in connection with the awarding of any Federal 
contract, the making of any Federal grant, the making of any Federal loan, the entering into of any cooperative 
agreement, and the extension, continuation, renewal, amendment, or modification of any Federal contract, grant, 
loan, or cooperative agreement. 

2. If any funds other than Federal appropriated funds have been paid or will be paid to any person for influencing or 
attempting to influence an officer or employee of any agency, a Member of Congress, an officer or employee of 
Congress, or an employee of a Member of Congress in connection with th is Federal contract, grant, loan, or Current 
as of 9-26-1611 cooperative agreement, the undersigned shall complete and submit Standard Form LLL, "Disclosure 
Form to Report Lobbying," in accordance with its instructions. 

3. The undersigned shall require that the language of this certificat ion be included in the award documents for all 
sub-awards at all tiers (including subcontracts, sub-grants, and contracts under grants, loans, and cooperative 
agreements) and that all sub-recipients shall certify and disclose accordingly. 

This certification is a material representation of fact upon which reliance was placed when this transaction was made 
or entered into. Submission of this certification is a prerequisite for making or entering into this transaction imposed 
by 31, U.S.C. § 1352 (as amended by the Lobbying Disclosure Act of 1995). Any person who fails to file the required 
certification shall be subject to a civil penalty of not less than $10,000 and not more than $100,000 for each such failure. 

The Contractor, _________________ _, certifies or affirms the truthfulness and accuracy 
of each statement of its cert ification and disclosure, if any. In addition, the Contractor understands and agrees that 
the provisions of 31 U.S.C. § 3801 et seq., apply to this certification and disclosure, if any. 

Signature of Authorized Principal(s): 

NAME (print) : _____________________________ _ 

SIGNATURE: _____________________________ _ 

TITLE:---------------------------------

FULL LEGAL NAME OF PROPOSER: ______________________ _ 

DATE: _____________ _ 
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RFP 2269; TEMPORARY STAFFING SERVICES 

ATTACHMENT N 
NON-COLLUSION CERTIFICATION 

St. Johns County requires, as a matter of policy, that any Proposer receiving a contract or award resulting from this 
Request for Qualification issued by St. Johns County shall make certification as below. Receipt of such certification, 
under oath, shall be a prerequisite to the award of contract and payment thereof. 

I (we) hereby certify that if the contract is awarded to me, our firm, partnership or corporation, that no members of the 
elected governing body of St. Johns County nor any professional management, administrative official or employee of 
the County, nor members of his or her immediate family including spouse, parents or children, nor any person 
representing or purporting to represent any member or members of the elected governing body or other official, 
has solicited, has received or has been promised, directly or indirectly, any financial benefit including but not limited 
to a fee, commission, finder's fee, political contribution, goods or services in return for favorable review of any 
Qualifications submitted in respo nse to this Request for Qualification or in return for execution of a contract for 
performance or provision of services for which Qualification are herein sought. 

DATED this ________ day of ______ ~ 20 

Signature of Affiant 

Printed Name & Title of Affiant 

Full Legal Name of Proposer 

Sworn to (or affirmed) and subscribed before me by means of □ physical presence or □ on line notarization, this __ _ 

day of ______ ~ 20_, by Affiant, who is □ personally known to me or □ has produced ________ _ 
as identification. 

Notary Public 

My Commission Expires: _____ _ 
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RFP 2269; TEMPORARY STAFFING SERVICES 

ATTACHMENT 0 
EQUAL OPPORTUNITY REPORT STATEMENT 

The Proposer shall complete the following statement by signing this form where indicated. Failure to complete this form 
may be grounds for rejection of bid: 

The awarded Contractor shall comply with Title VI of the Civil Rights Act of 1964, the Civil Rights Restoration Act of 1987 
and the Florida Civil Rights Act of 1992, as amended) prohibiting employment discrimination and shall comply with the 
regulations and guidelines promulgated pursuant to this Act by the Secretary of the Interior and the Heritage Conservation 
and Recreation Service. 

During the performance of this contract, the awarded Contractor, for itself, its assignees and successors in interest 
("Contractor") agrees as follows: 

( I ) The Contractor will not discriminate against any employee or applicant for employment because of race, color, 
religion, sex, or national origin. The Contractor will take affirmative action to ensure that applicants are employed, 
and that employees are treated during employment without regard to their race, color, religion, sex, or national origin. 
Such action shall include, but not be limited to the following: Employment, upgrading, demotion, or transfer; 
recruitment or recruitment advertising; layoff or termination; rates of pay or other forms of compensation; and 
selection for training, including apprenticeship. The Contractor agrees to post in conspicuous places, available to 
employees and applicants for employment, notices to be provided setting forth the provisions of t his 
nondiscrimination clause. 

(2) The Contractor will, in all solicitations or advertisements for employees placed by or on behalf of the Contractor, state 
that all qualified applicants will receive considerations for employment without regard to race, color, religion, sex, or 
national origin . 

(3) The Contractor will send to each labor union or representative of workers with which he has a collective bargaining 
agreement or other contract or understanding, a notice to be provided advising the said labor union or workers ' 
representatives of the Contractor's commitments under this sect ion and shall post copies of the notice in conspicuous 
places available to employees and applicants for employment. 

(4) The Contractor will comply with all provisions of Executive Order 11246 of September 24, 1965, and of the rules, 
regulations, and relevant orders of the Secretary of Labor. 

(5) The Contractor will furnish all information and reports required by Executive Order 11246 of September 24, 1965, and 
by rules, regulations, and orders of the Secretary of Labor, or pursuant thereto, and will permit access to his books, 
records, and accounts by the administering agency and the Secretary of Labor for purposes of investigation to 
ascertain compliance with such rules, regulations, and orders. 

(6) In the event of the Contractor's noncompliance with the nondiscrimination clauses of this contract or with any of the 
said rules, regulations, or orders, this contract may be canceled, terminated, or suspended in whole or in part and the 
Contractor may be declared ineligible for further Government contracts or federally assisted construction contracts 
in accordance with procedures authorized in Executive Order 11246 of September 24, 1965, and such other sanctions 
as may be imposed and remedies invoked as provided in Executive Order 11246 of September 24, 1965, or by rule, 
regulation, or order of the Secretary of Labor, or as otherwise provided by law. 

(7) The Contractor will include the portion of the sentence immediately preceding paragraph (1) and the provisions of 
paragraphs (1) through (7) in every subcontract or purchase order unless exempted by rules, regulations, or orders of 
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the Secretary of Labor issued pursuant to section 204 of Executive Order 11246 of September 24, 1965, so that such 
provisions will be binding upon each subcontractor or vendor. The Contractor will take such action with respect to any 
subcontract or purchase order as the administering agency may direct as a means of enforcing such provisions, 
including sanctions for noncompliance: Provided, however, That in the event a Contractor becomes involved in, or is 
threatened with, litigation with a subcontractor or vendor as a result of such direction by the administering agency 
the Contractor may request the United States to enter into such litigation to protect the interests of the United States. 

DATED this ________ day of _______ ~ 20 __ 

Signature of Affiant 

Printed Name & Title of Affiant 

Full Legal Name of Proposer 

Sworn to (or affirmed) and subscribed before me by means of □ physical presence or □ on line notarization, this __ _ 

day of ______ ~ 20_, by Affiant, who is □ personally known to me or □ has produced ________ _ 
as identification. 

Notary Public 

My Commission Expires: _____ _ 
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SEALED RFP MAILING LABEL 

Cut along the outer border and affix this label to the exterior of 

envelope/container to identify as a "Sealed Proposal". 

SEALED RFP • DO NOT OPEN 

SEALED RFP #: RFP 2269 

RFP TITLE: TEMPORARY STAFFING SERVICES 

Thursday, March 26, 2026 

DUE DATE/TIME: No Later Than 4:00 PM EST 

SUBMITTED BY: 

Company Name 

Company Address 

Company Address 

DELIVER TO: St. Johns County Purchasing Department 

500 San Sebastian View St 

St. Augustine, FL 32084 

END OF DOCUMENT 
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Exhibit A 

LOCAL AGENCY PROGRAM FEDERAL-AID TERMS For PROFESSIONAL SERVICES CONTRACTS 

TERMS FOR FEDERAL AID CONTRACTS (APPENDIX I) : 

The following terms apply to all contracts in which it is indicated that the services involve the 
expenditure of federal funds: 

A. It is understood and agreed that all rights of the Local Agency relating to 
inspection, review, approval, patents, copyrights, and audit of the work, 
tracing, plans, specifications, maps, data, and cost records relating to this 
Agreement shall also be reserved and held by authorized representatives of 
the United States of America. 

B. All tracings, plans, specifications, maps, computer files and/or reports prepared or 
obtained under this Agreement, as well as all data collected, together with 
summaries and charts derived therefrom, will be considered works made for hire 
and will become the property of the Agency upon completion or termination without 
restriction or limitation on their use and will be made available, upon request, to the 
Agency at any time during the performance of such services and/or completion or 
termination of this Agreement. Upon delivery to the Agency of said document(s), the 
Agency will become the custodian thereof in accordance with Chapter 119, Florida 
Statutes. The Contractor will not copyright any material and products or patent any 
invention developed under this agreement. The Agency will have the right to visit the 
site for inspection of the work and the products of the Contractor at anytime. 

C. It is understood and agreed that, in order to permit federal participation, no 
supplemental agreement of any nature may be entered into by the parties hereto 
with regard to the work to be performed hereunder without the approval of the U.S. 
Department of Transportation, anything to the contrary in this Agreement not 
withstanding. 

D. The Contractor shall provide access by the Florida Department of Transportation 
(recipient), the Agency (subrecipient), the Federal Highway Administration , the 
U.S. Department of Transportation's Inspector Genera l, the Comptroller General 
of the United States, or any of their duly authorized representatives to any books, 
documents, papers, and records of the Contractor which are directly pertinent to 
that specific contract for the purpose of making audit, examination, excerpts , and 
transcriptions. 

E. Compliance with Regulations: The Contractor shall comply with the Regulations: 
relative to nond iscrimination in Federally-assisted programs of the U.S. 
Department of Transportation Title 49, Code of Federal Regulations, Part 21 , as 
they may be amended from time to time, (hereinafter referred to as the 
Regulations), which are herein incorporated by reference and made a part of this 
Agreement. 

F. Nondiscrimination: The Contractor, with regard to the work performed during the 



contract, shall not discriminate on the basis of race , color, national origin, sex, 
age, disability, religion or fami ly status in the selection and retention of 
subcontractors, including procurements of material and leases of equipment. The 
Contractor shall not participate either directly or ind irectly in the discrimination 
prohibited by Section 21 .5 of the Regulations, including employment practices 
when the contract covers a program set forth in Appendix B of the Regulations. 

G. Solicitations for Subcontracts, Including Procurements of Materials and 
Equipment: In all solicitations made by the Contractor, either by competitive 
bidding or negotiation for work to be performed under a subcontract, including 
procurements of materials and leases of equipment, each potential subcontractor 
or supplier shall be notified by the Contractor of the Contractor's obligations under 
this contract and the Regulations relative to nondiscrimination on the basis of 
race, color, national origin, sex, age, disability, religion or family status. 

H. Information and Reports : The Contractor will provide all information and reports 
required by the Regulations, or directives issued pursuant thereto, and shall permit 
access to its books, records, accounts, other sources of information, and its facilities 
as may be determined by the Local Agency, Florida Department of Transportation , 
Federal Highway Administration , Federal Transit Administration , Federal Aviation 
Administration, and/or Federal Motor Carrier Safety Administration to be pertinent to 
ascertain compliance with such Regulations, orders and instructions. Where any 
information requ ired of the Contractor is in the exclusive possession of another who 
fails or refuses to furnish this information , the Contractor shall so certify to the Local 
Agency, Florida Department of Transportation, Federal Highway Administration , 
Federal Transit Administration, Federal Aviation Administration , and/or the Federal 
Motor Carrier Safety Administration as appropriate, and shall set forth what efforts it 
has made to obtain the information. 

I. Sanctions for Noncompliance: In the event of the Contractor's noncompliance with 
the nondiscrimination provisions of this contract, the Local Agency shall impose 
such contract sanctions as it or the Florida Department of Transportation, Federal 
Highway Administration , Federal Transit Administration , Federal Aviation 
Administration, and/or Federal Motor Carrier Safety Administration may determine 
to be appropriate, including, but not limited to, 

1. withholding of payments to the Contractor under the contract until the Contractor 
complies and/or 

2. cancellation, term ination or suspension of the contract, in whole or in part. 

J. Incorporation or provisions: The Contractor will include the provisions of Paragraph C 
through K in every subcontract, including procurements of materials and leases of 
equipment unless exempt by the Regulations, order, or instructions 

issued pursuant thereto . The Contractor shall take such action with respect to any 
subcontract or procurement as the Local Agency, Florida Department of 
Transportation, Federal Highway Administration , Federal Transit Administration, 
Federal Aviation Admin istration, and/or the Federal Motor Carrier Safety 
Administration may direct as a means of enforcing such provisions, including 
sanctions for noncompliance. In the event a Contractor becomes involved in, or is 



threatened with, litigation with a subcontractor or supplier as a result of such direction, 
the Contractor may request the Local Agency to enter into such litigation to protect the 
interests of the Local Agency, and, in addition, the Contractor may request the United 
States to enter into such litigation to protect the interests of the United States. 

K. Compliance with Nondiscrimination Statutes and Authorities: Title VI of the Civil Rights Act 
of 1964 (42 U.S.C. § 2000d et seq., 78 stat. 252), (prohibits discrimination on the basis of race , 
color, national origin); and 49 CFR Part 21; The Uniform Relocation Assistance and Real 
Property Acquisition Policies Act of 1970, (42 U.S.C. § 4601 ), (prohibits unfair treatment of 
persons displaced or whose property has been acquired because of Federal or Federal-aid 
programs and projects); Federal-Aid Highway Act of 1973, (23 U.S.C. § 324 et seq.), 
(prohibits discrimination on the basis of sex); Section 504 of the Rehabilitation Act of 1973, 
(29 U.S.C. § 794 et seq.), as amended, (prohibits discrimination on the basis of disability); 
and 49 CFR Part 27; The Age Discrimination Act of 1975, as amended , (42 U.S.C. § 6101 et 
seq .), (prohibits discrimination on the basis of age); Airport and Airway Improvement Act of 
1982, (49 USC§ 471, Section 47123), as amended, (prohibits discrimination based on race , 
creed , color, national origin, or sex); The Civil Rights Restoration Act of 1987, (PL 100-209), 
(Broadened the scope , coverage and applicability of Title VI of the Civil Rights Act of 1964, 
The Age Discrimination Act of 1975 and Section 504 of the Rehabilitation Act of 1973, by 
expanding the definition of the terms " programs or activities" to include all of the programs 
or activities of the Federal-aid recipients, sub-recipients and contractors, whether such 
programs or activities are Federally funded or not); Titles II and Ill of the Americans with 
Disabilities Act, which prohibit discrimination on the basis of disability in the operation of 
public entities, public and private transportation systems, places of public accommodation , 
and certain testing entities (42 U.S.C. §§ 12131 --12189) as implemented by Department of 
Transportation regulations at 49 C.F.R. parts 37 and 38; The Federal Aviation 
Administration's Non-discrimination statute (49 U.S.C. §47123) (prohibits discrimination on 
the basis of race, color, national origin , and sex); Executive Order 12898, Federal Actions to 
Address Environmental Justice in Minority Populations and Low-Income Populations, which 
ensures non-discrimination against minority populations by discouraging programs, 
policies, and activities with disproportionately high and adverse human health or 
environmental effects on minority and low-income populations; Executive Order 13166, 
Improving Access to Services for Persons with Limited English Proficiency, and resulting 
agency guidance, national origin discrimination includes discrimination because of limited 
English proficiency (LEP). To ensure compliance with Title VI, you must take reasonable 
steps to ensure that LEP persons have meaningful access to your programs (70 Fed. Reg. at 
74087 to 74100); Title IX of the Education Amendments of 1972, as amended , which 
prohibits you from discriminating because of sex in education programs or activities (20 
U.S.C.1681 et seq) . 

L. Interest of Members of Congress: No member of or delegate to the Congress of 
the United States will be admitted to any share or part of this contract or to any 
benefit arising therefrom. 

M. Interest of Public Officials: No member, officer, or employee of the public body or of 
a local public body during his tenure or for one year thereafter shall have any 
interest, direct or indirect, in this contract or the proceeds thereof. For purposes of 
this provision, public body shall include municipalities and other political 



subdivisions of States; and public corporations, boards, and commissions 
established under the laws of any State. 

N. Participation by Disadvantaged Business Enterprises: The Contractor shall 
agree to abide by the following statement from 49 CFR 26.13(b). This 
statement shall be included in all subsequent agreements between the 
Contractor and any subcontractor or contractor. 

"The subconsultant, subrecipient or subcontractor shall not discriminate 
on the basis of race, color, national origin, or sex in the performance of this 
contract. The contractor shall carry out applicable requirements of 49 CFR 
Part 26 in the award and administration of DOT-assisted contracts. Failure 
by the Contractor to carry out these requirements is a material breach of 
this contract, which may result in termination of this contract or other such 
remedy as the recipient deems appropriate." 

Pursuant to 49 CFR26.11 (c), the Contractor shall submit the bid opportunity list at 
the time of contract execution and shall enter DBE commitment and payment 
information in the Florida Department of Transportation Equal Opportunity 
Compliance (EOC) system. The Contractor shall request access to the EOC system 
using Form No. 275-021-30. 

0. Prompt Payment of and Return of Retainage to Subcontractors: The Contractor will pay 
monies owed to subcontractors, suppliers or other parties within thirty (30) days of the 
Contractor receiving payment from the Local Agency. The Local Agency is prohibited 
from withholding retainage from Contractor s. To the extent the selected Contractor 
withholds retainage from its subcontractors, it must be returned in its entirety within 
thirty (30) days of satisfactory completion of the subcontractor work. The Local Agency 
is the arbiter of what constitutes satisfactory completion. These provisions apply to all 
subcontractors and at all tiers of subcontracting. 

P. It is mutually understood and agreed that the willful falsification, distortion or 
misrepresentation with respect to any facts related to the project(s) described in this 
Agreement is a violation of the Federal Law. Accordingly, United States Code, Title 18, 
Section 1020, is hereby incorporated by reference and made a part of this Agreement. 

Q. It is understood and agreed that if the Contractor at any time learns that the 
certification it provided the Local Agency in compliance with 49 CFR, Section 26.51, 
was erroneous when submitted or has become erroneous by reason of changed 
circumstances, the Contractor shall provide immediate written notice to the Local 
Agency. It is further agreed that the clause titled "Certification Regard ing 
Debarment, Suspension, Ineligibility and Voluntary Exclusion - Lower Tier Covered 
Transaction" as set forth in 49 CFR, Section 29.510, shall be included by the 
Contractor in all lower tier covered transactions and in all aforementioned federal 
regulation. 

R. The Local Agency hereby certifies that neither the Contractor nor the Contractor's 
representative has been requ ired by the Local Agency, directly or indirectly as an 
express or implied condition in connection with obtaining or carrying out this 
contract, to 



1. employ or retain, or agree to employ or retain, any firm or person, or 

2. pay, or agree to pay, to any firm , person, or organization, any fee, 
contribution, donation, or consideration of any kind; 

The Local Agency further acknowledges that this agreement will be furnished to a 
federal agency, in connection with this contract involving participation of Federal­
Aid funds, and is subject to applicable State and Federal Laws, both criminal and 
civil. 

S. The Contractor hereby certifies that it has not: 

1. employed or retained for a commission , percentage, brokerage, contingent 
fee, or other consideration, any firm or person (other than a bona fide 
employee working solely for the above contractor) to solicit or secure this 
contract; 

2. agreed, as an express or implied condition for obtaining this contract, to 
employ or retain the services of any firm or person in connection with carrying 
out this contract; or 

3. paid, or agreed to pay, to any firm, organization or person (other than a bona 
fide employee working solely for the above contractor) any fee contribution, 
donation, or consideration of any kind for, or in connection with, procuring or 
carrying out the contract. 

The Contractor further acknowledges that this agreement will be furnished to the 
Local Agency, the State of Florida Department ofTransportation and a federal 
agency in connection with this contract involving participation of Federal-Aid 
funds, and is subject to applicable State and Federal Laws, both criminal and 
civil. 

T. The Contractor shall utilize the U.S. Department of Homeland Security's E-Verify 
system to verify the employment eligibility of all new employees hired by the 
Contractor during the term of the Contract and shall expressly require any 
subcontractors performing work or providing services pursuant to the Contract to 
likewise utilize the U.S. Department of Homeland Security's E-Verify system to 
verify the employment eligibility of all new employees hired by the subcontractor 
during the Contract term. 

U. Clean Air Act: The Contractor agrees to comply with applicable standards, orders 
or regulations issued pursuant to Clean Air Act (42 U.S.C § 7401 et seq), as 
amended . 

The Contractor agrees to report each violation to the Florida Department of 
Transportation (Department) and understands and agrees that the Department will, 
in turn, report each violation as required to assure notification to the Federal 
Emergency Management Agency, and the appropriate Environmental Protection 
Agency Regional Office . 



The Contractor agrees to include these requirements in each subcontract exceeding 
$150,000 financed in whole or in part with Federal assistance. 

V. Federal Water Pollution Control Act: The Contractor agrees to comply with all 
applicable standards, orders, or regulations issued pursuant to the Federal 
Water Pollution Control Act (33 U.S.C. 1251 et seq.), as amended. 

The Contractor agrees to include these requirements in each subcontract exceeding 
$150,000 financed in whole or in part with Federal assistance. 

W. Byrd Anti -Lobbying: Contractors awarded a contract of $100,000 or more shall file the 
required certification. Each tier certifies to the tier above that it will not and has not 
used Federal appropriated funds to pay any person or organization for influencing or 
attempting to influence an officer or employee of any agency, a Member of Congress, 
officer or employee of Congress, or an employee of a Member of Congress in 
connection with obtaining any Federal contract, grant, or any other award covered by 
31 U.S.C. § 1352. Each t ier shall also disclose any lobbying with non- Federal funds 
that takes place in connection with obtaining any Federal award. Such disclosures 
are forwarded from tier to tier up to the recipient who in turn will forward the 
certification(s) to the awarding agency. 

CERTIFICATION FOR DISCLOSURE OF LOBBYING ACTIVITIES ON FEDERAL AID 
CONTRACTS: (Compliance 
with 49 CFR, Section 20.1 00(b))(1) The Contractor certifies that: (a) No Federal 
appropriated funds have been paid or will be paid, by or on behalf of the Contractor, 
to any person for influencing or attempting to influence either directly or indirectly 
an officer or employee of any state or Federal agency, a member of the Florida 
Legislature, a Member of Congress, an officer or employee of Congress, or an 
employee of a Member of Congress in connection with the awarding of any Federal 
contract, the making of any Federal grant, the making of any Federal loan, the 
entering into of any cooperative agreement, and the extension, continuation, 
renewal, amendment, or mod ification of any Federal contract, grant, loan, or 
cooperative agreement. (b) If any funds other than Federal appropriated funds have 
been paid or will be paid to any person for influencing or attempting to influence an 
officer or employee of any Federal agency, a Member of Congress, an officer or 
employee of Congress, or an employee of a Member of Congress in connection with 
this Agreement, the Contractor shall complete and submit Standard Form-LLL, 
"Disclosure of Lobbying Activities" . (2) This certification is a material representation 
of fact upon which reliance was placed when this transaction was made or entered 
into. Submission of this certification is a prerequisite for making or entering into this 
transaction was made or entered into. Submission of this certification is a 
prerequisite for making or entering into this transact ion imposed by Section 1352, 
Title 31, U.S. Code. Any person who fails to file the required certification shall be 
subject to a civil penalty of not less than $10,000 and not more than $100,000 for 
each such failure . (3) The Contractor also certifies by signing this contract that the 
Contractor shall require the language of this certification be included in all lower tier 



subcontracts, which exceed $100,000 and that all such subrecipients shall certify 
and disclose accordingly. 

Statement for Loan Guarantees and Loan Insurance 

Per 49 CFR Part 20, Appendix A, the undersigned states, to the best of his or her knowledge 
and belief, that: 

If any funds have been paid or will be paid to any person for influencing or 
attempting to influence an officer or employee of any agency, a Member of 
Congress, an officer or employee of Congress, or an employee of a Member of 
Congress in connection with this commitment providing for the United States to 
insure or guarantee a loan, t he undersigned shall comp lete and submit Standard 
Form-LLL, " Disclosure Form to Report Lobbying, " in accordance with its 
instructions. 

Submission of this statement is a perquisite for making or entering into this 
transaction imposed by section 1352, title 31, U.S. Code. Any person who fa ils to 
file the required statement shall be subject to a civil penalty of not less than 
$10, 000 and not more than $100,000 for each such fai lure. 

X. Buy America: As appropriate and to the extent consistent with law, the non­
Federal entity should, to the greatest extent practicable under a Federal award , 
provide a preference for the purchase, acquisition, or use of goods, products, or 
materials produced in the United States (including but not limited to iron , 
aluminum, steel, cement, and other manufactured products). The requirements 
of this section must be included in all subawards including all contracts and 
purchase orders for work or products under this award per 2 CFR part 200.322. 

" Produced in the United States" means, for iron and steel products, that all 
manufacturing processes, from the initial melting stage through the application of 
coatings, occurred in the Un ited States. 

" Manufactured products " means items and construction materials composed in 
whole or in part of non-ferrous metals such as aluminum; plastics and polymer­
based products such as polyvinyl chloride pipe; aggregates such as concrete; 
glass, including optical fiber; and lumber. 

Furthermore, Federal agencies providing Federal financial assistance for 
infrastructure projects must implement the Buy America preferences set forth in 2 
CFR part 184. 
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Appendix II to Part 200-Contract Provisions for Non-Federal Entity Contracts Under Federal 
Awards 

In addition to other provisions required by the Federal agency or non-Federal entity, all contracts made by the non­
Federal entity under the Federal award must contain provisions covering the following, as applicable. 

(A) Contracts for more than the simplified acquisition threshold, which is the inflation adjusted amount 
determined by the Civilian Agency Acquisition Council and the Defense Acquisition Regulations Council 
(Councils) as authorized by 41 .. U.S.C. 1908, must address administrative, contractual, or legal remedies in 
instances where contractors violate or breach contract terms, and provide for such sanctions and 
penalties as appropriate. 

(B) All contracts in excess of $10,000 must address termination for cause and for convenience by the non­
Federal entity including the manner by which it will be effected and the basis for settlement. 

(C) Equal Employment Opportun ity. Except as otherwise provided under 4.J gf.~ ... P..c:1 r.~ §9.,. all contracts that 
meet the definition of "federally assisted construction contract" in 41 _CFR Part .. 60-1.3 must include the 

equal opportunity clause provided under 4.J .. gfl3 §9.~JA(~), in accordance with ~)_(t:!~~t.iy~Q.r.c:lt:!r._ .. J.J?:-:1:§, 

"Equal Employment Opportunity" (~9 .. f.B J.?.?.J.?., J??.}?,? gf..~. P..?..r.~! .. J .. ~.~:'+.~J.?..?? Comp., p. 339), as 
amended by -~)_(_t:!~~t.iy~Q r,c:l_t:!! JJ}??, "Amending ~)_(_t:!g~~iy~Qr._c:lt:!rJJ ?:-:1:? Relating to Equal Employment 
Opportun ity," and implementing regulations at 4.J g_f~p9r.~.?9., "Office of Federal Contract Compliance 
Programs, Equal Employment Opportunity, Department of Labor." 

(D) Davis-Bacon Act, as amended (40 U.S.C. 3141 -3148). When required by Federal program legislation, all 
prime construction contracts in excess of $2,000 awarded by non-Federal entities must include a 

provision for compliance with the Davis-Bacon Act (4.9..~:.~:g :}J:'l.J ~?.1 .. :-:1::-:1:, and ~ .. JA~t ~J.4.~) as 
supplemented by Department of Labor regulations (29 .. C_FR _Part _S, "Labor Standards Provisions 
Applicable to Contracts Covering Federally Financed and Assisted Construction"). In accordance with the 
statute, contractors must be required to pay wages to laborers and mechanics at a rate not less than the 
prevailing wages specified in a wage determination made by the Secretary of Labor. In addition, 
contractors must be required to pay wages not less than once a week. The non-Federal entity must place 
a copy of the current prevail ing wage determination issued by the Department of Labor in each 
solicitation. The decision to award a contract or subcontract must be conditioned upon the acceptance of 
the wage determination. The non-Federal entity must report all suspected or reported violations to the 
Federal awarding agency. The contracts must also include a provision for compliance with the Copeland 

"Anti-Kickback" Act (4.9. ~:~:(:;_:}}.:'+.?), as supplemented by Department of Labor regulations (?.~ .. g-~13 .. Pa.r.t. 
?,. "Contractors and Subcontractors on Public Building or Public Work Financed in Whole or in Part by 
Loans or Grants from the United States"). The Act provides that each contractor or subrecipient must be 
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prohibited from inducing, by any means, any person employed in the construction, completion, or repair of 
public work, to give up any part of the compensation to which he or she is otherwise entitled. The non­
Federal entity must report all suspected or reported violations to the Federal awarding agency. 

(E) Contract Work Hours and Safety Standards Act (:4:Q ~:S.:g:}?QJ ~??Q?) - Where applicable, all contracts 
awarded by the non-Federal entity in excess of $100,000 that involve the employment of mechanics or 

laborers must include a provision for compliance with :4:Q~.§._g :} .?9.?. and ??91, as supplemented by 
Department of Labor regulations (?~ gfB .. P.?.r.~ ?.) - Under :4:q ~.:?:f : ??Q? of the Act, each contractor must 
be required to compute the wages of every mechanic and laborer on the basis of a standard work week of 
40 hours. Work in excess of the standard work week is permissible provided that the worker is 
compensated at a rate of not less than one and a half times the basic rate of pay for all hours worked in 
excess of 40 hours in the work week. The requirements of 40U.S.C. 3704 are applicable to construction 
work and provide that no laborer or mechanic must be required to work in surroundings or under working 
conditions which are unsanitary, hazardous or dangerous. These requirements do not apply to the 
purchases of supplies or materials or articles ordinarily available on the open market, or contracts for 
transportation or transmission of intelligence. 

(F) Rights to Inventions Made Under a Contract or Agreement. If the Federal award meets the definition of 

"funding agreement" under ??. gf~_§:4:91 :?(9) and the recipient or subrecipient wishes to enter into a 
contract with a small business firm or nonprofit organization regarding the substitution of parties, 
assignment or performance of experimental, developmental, or research work under that "funding 
agreement," the recipient or subrecipient must comply with the requirements of ??ff~ p9rt :'1:91, "Rights 
to Inventions Made by Nonprofit Organizations and Small Business Firms Under Government Grants, 
Contracts and Cooperative Agreements," and any implementing regulations issued by the awarding 
agency. 

(G) Clean Air Act (:4:? ~:S. :g:}:4:QJ.~???..}_q.) and the Federal Water Pollution Control Act (?? ~:S. :g :J?!?J ~_J.?_??), 
as amended-Contracts and subgrants of amounts in excess of $150,000 must contain a provision that 
requires the non-Federal award to agree to comply with all applicable standards, orders or regulations 

issued pursuant to the Clean Air Act (:4:?. ~:S. :g :}:4:QJ ~?..??..1q) and the Federal Water Pollution Control Act 
as amended (??Y:S.:g : J ?!?1 ~J}??)- Violations must be reported to the Federal awarding agency and the 
Regional Office of the Environmental Protection Agency (EPA). 

(H) Debarment and Suspension (Executive Orders 12549 and 12689)-A contract award (see 2 CFR_180.220) 
must not be made to parties listed on the governmentwide exclusions in the System for Award 
Management (SAM), in accordance with the 0MB guidelines at 2 CFR _180 that implement Executive 
Orders 12549 (3 CFR part 1986 Comp., p. 189) and 12689 (3 CFR part 1989 Comp., p. 235), "Debarment 
and Suspension." SAM Exclusions contains the names of parties debarred, suspended, or otherwise 
excluded by agencies, as well as parties declared ineligible under statutory or regulatory authority other 
than Executive Order 12549. 

(I) Byrd Anti-Lobbying Amendment (?J ~:?:g : J}?.?)-Contractors that apply or bid for an award exceeding 
$100,000 must file the required certification. Each tier certifies to the tier above that it will not and has not 
used Federal appropriated funds to pay any person or organization for influencing or attempting to 
influence an officer or employee of any agency, a member of Congress, officer or employee of Congress, 
or an employee of a member of Congress in connection with obtaining any Federal contract, grant or any 
other award covered by 31 U.S.C. 1352. Each tier must also disclose any lobbying with non-Federal funds 
that takes place in connection with obtaining any Federal award. Such disclosures are forwarded from tier 
to tier up to the non-Federal award. 

(J) See §?9.9}??-
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(K) See§200_. 21_6. 

(L) See § __ ?.:99.}?.:?.-

2 CFRAppendix-Il-to-Part-200(K) 

f!?. EFJ??.~Q.8.! Dec. 26, 2013, as amended at ??.Ef5?§8.?..8.! Dec. 19, 2014; 8.§EFJ .. 1.?.?.?0 Aug. 13, 2020] 
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